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COMMENT DESCRIPTION:

I wish to register my strong opposition to the proposed sale of Verizon to Frontier. Many have expressed
concerns about a reduction of quality of service and I can speak from first hand experience that there
will be a reduction in quality of service. I have been with Frontier in West Virginia and the service is
spotty, especially the internet services, their billing procedures are sloppy (not sending bills for months)
and most people that | know there are NOT happy with their services. I do not know what others will do,
but if this sale occurs, I will drop my land line and find another internet service provider. I simply do not
see how Frontier can afford the cost of this acquisition and fear that revenue will be spent to pay this

huge debt and not provide services. This is a bad idea and will not serve the people of Southeastern Ohio
well now or in the future.
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