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October 6, 2009
¥Yia Overnight Delivery

Ms. Renee Jenkins, Commission Secretary
Docketing Division

Public Utilities Commission of Chio

180 East Broad Street, 13th Floor
Columbus, OH 43215-3793

049-Gi1¢-T ATA

RE:  Global Crossing Local Services, Inc. — Replacement Access Services Tariff No. 4
Tariff Docket No. 90-9048-TP-TRF '

Dear Ms. Jenkins:

Enclosed for filing please find an original and ten (10) copies of an access replacement tariff submitted on
behalf of Global Crossing Local Services, Inc. This tariff, P.U.C.O. No. 4, replaces in its entirety, P.U.C.O,
No. 2, which is currently on file with the Commission. The purpose of this replacement filing is generally to
clean up the existing tariff as well as make minor revisions and reduce rates to mirror rates in ILEC service
areas of AT&T and Cincinnati Bell. The Company respectfully requests this filing to become effective on
November 6, 2009,

Please acknowledge receipt of this filing by date stamping the extra copy of this covet letter and returning it to
me in the self-addressed, stamped envelope provided.

Please contact me at (407) 740-3002 or cwightman@tmine.com should you have any questions.

Thank you for your assistance,

Connie Wightm
Consuitynt

CW/lw
Enclosure

e Diang Peters - Global Crossing Local Services, Inc.
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The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

In the Matter of the Application of Global Crossing Local

(Effective: 01/18/2008)

Services, Inc.
to file an Access Services Replacement Tariff

S gt St St

Name of Registrant(s) Global Crossing Local Services, Ing,

DBA(s) of Registrant(s)

Address of Regisirani(s) 225 Kenneth Drive, Rochester,. NY 14623

Company Web Address www.globalcrossing.com

Regulatory Contact Person(s) Diahe L. Peters
Regulatory Contact Person’s Email Address diane. peters

Contact Person for Annual Report Diane L, Peters

Address (if different from above)

TRF Docket No. 90-9048-TP-TRF
CaseNo3qd - ft¢ TP -Zﬁ
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NOTE: Unless you have reserved a Gy ar are fligg a Cofgfact,

Jeave the “Case No” fields BLANK. Ca
E;
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Phone 585-255-1425

lobalcrossing.com

Consumer Contact [nformation executive.customer servicei@globalcrossing . com

Address (if different from above)

Motion for protective order included with filing? [J Yes [X] No

Motion for waiver(s) filed affecting this case? [] Yes [X] No [Note: Waivers may toll any automatic timeframe.]

¢
)
%

© 2
Fax 383-381-7592

Phone

Phone §00-414-1973

Section I — Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section 11,
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental

application form noted.

(2) Informatiion regarding the number of copies required by the Commission may be obtained from the Commtission’s web site at 1nume.puco.ohio gov
under the docketing information system section, by cailing the docketing division at 614-466-2095, or by visiting the docketing division af the offices

of the Commission.

{see "Other” below}

| Carrier Type [ ] Other (explain below) ] ILEC [J CLEC L] cTs (1 Aosnos |
Tier 1 Regulatory Treatment
. [] TRF 1.6-0418) [C] TRF 1-804(8)
Change Rates within approved Range | 77y, notice) (0 day Notice)
New Service, expanded local calling [ ZTA 1-6-04(8) (] ZTA 1-6.0418) -
, area, correction of textual error (0 day Notice) (0 day Notice)
Change Terms and Conditions, L] ATA 1-6-04(B) ] ATA 1.604t8)
Introduce non-recurring service charges § (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Payment or ] ATA 16048 [1 ATA 1-8-04t8)
Returned Check Charge {Auto 30 days) (Auto 30 days)
. [] CTR 1-8-17 [1 CTR 1-6-17
Business Coniract % day Notice) % day Notice)
. ATW 1-5-12(A) ATW 1.6-1264)
Withdrawal {Nan-Auto) %ﬁo 30 days)
: " . SLF 1-6-04{B)
Raise the Ceiling of a Rate Not Applicable (Rato 30 days)
Tier 2 Regulatory Treatment
Residential - Introduce non-recurring L} TRF 1-s-05(5) L] TRF 1-5-05&;
service charges {0 day Notice) (0 day Notice)
Residential - Introduce New Tariffed Tier § [] TRF 1-6-05C) ] TRF 7-8051c) | L TRF 1-6-05/C)
2 Service(s) (0 day Notice) {0 day Notica) (0 day Notice)
Residential - Change Rates, Terms and | ] TRF 1605 [ LI TRF 16058 | [ TRF 1605
Conditions, Promotions, or Withdrawal (O day Notice) (0 day Notice} (0 day Notice)
idential - Ti i . L] CTR 1.6-17 ] CTR 1617
Residential - Tier 2 Service Contracts Py . (@ day Notice) (@ day Notice)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed



http://www.globalcrossingxom
mailto:executive.customer.servicei@globalcrossing.com
http://wivw.puco.ohio.gov

Section I - Part II — Certificate Status and Procedural

Certificate Status ILEC CLEC CTS ~ AOSAOS
_— [JACE 1610 [J ACE 1-6-10 ] ACE 1-6-10
Certification (See Supplemental ACE form} uto 30 days) At 30 days) uito 30 days)
e ] ATA 1-6-08(C AAC 1-6-10(Fy  CLECs must attach a current CLEC
Add Exchanges to Certificate L A Quay L e e
: : (O ABN 1-6-1114) ABN 1-6-11(4) | ABN 1-6.11i8) | L] ABN 1-6-118)
Abandon all Services - With Customers {Ron-Auto) (Austo 90 day) Puto 14 day) (Foslo 14 day)
Abandon all Services - Without 1 ABN 1-g-1704) | ] ABN 1-6-21(8 | ] ABN 1-6-11(8)
Customers (Auto 30 days) {Aulo 14 day) {Aulo 14 day}
- [} ACN 1.6148 | [J ACN 1-6-14t8 | [ CIO 2-6-14t8) | ] ClO 1-6-1402)
Change of Official Name (See below) Auto 30 days) (Buto 30 days) {0 day Notice) % day Nolica)
- : [ 1 ACO 1-6-7148) | L1 ACO 16-14t) | 1] CIO 1-6-14/4) CIO 1-6-14¢4)
Change in Ownership (See below) Auto 30 days) {Aute 30 days) ({5 day Motice} % day Notice) {
[ ] AMT 161481 | L] AMT 1-6-74(8) CIO 1-6-14(4) CIO 1-6-14(A)
Merger (See below) Auto 30 days) %uto 30 days) (E] day Notice) % day Notice)
- ATC 1-6-14(8) ATC 1-6-14(B) ClO 1-6-14¢A) CIO 1-6-14(4)
Transfer a Certificate (See befow) Auto 30 days) {Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of ATR 1-5-14B) [0 ATR 16-14¢8) |1 T} CIO 1-8140a) | 1] CIO z-6-1402)
properiy, plant or business (See below) | (Auto 30 days) {Auto 30 days) {C day Noﬂoe)' (O‘day Notice)
Procedural
anati CITRF [J TRF TRF CITRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

Section II — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other

carrier supension or modifiction

(Non-Auto) 1-7-05

Carrier to Carrier ILEC CLEC
Interconnection agreement, or [] NAG 1-7-07 1 NAG 1.7-07
amendment to an approved agreement | (Auto 90 day) {Auto 50 day)

o ] ARB i-7-08 [ ] ARB 1-7-09
Request for Arbitration MNonAuto) (Non-Auto)

. . O ATA 12714 ATA 1.7-14
Introduce or change c-t-c service tariffs, (Auto 30 day) (Ato 30 day)
Introduce or change access service L] ATA
_pursuant to 07-464-TP-CQI {(Auto 30 day)

Request rural carrier exemption, rural [J UNC 17.04er [[[J UNC 1-7-040r

(Non-Aute) 71-7-05

Pole attachment changes in terms and
conditions and price changes.

] UNC 1-7-238)
(Non-Auto)

[J UNC 1-7.05
{Non-Auto)

CMRS Providers See 4901:1-8-15

[ IRCC

[Registration & Change in Operations]

{0 day)

[ NAG

[Interconnaction Agreement or Amendment]

(Autc 80 days)

Other* (axplain)

*NOTE: During the interim period between the effeciive date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as O-day
TRF filings, and briefly described in the “Other” section above.

All Section I and 1I applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A The tariff pages subject to the proposed change(s} as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s} marked in

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D

to the applicable rule(s).

A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section IIL. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

1 am an officer/agent of the applicant corporation, Global Crossing Local Services, , and am authorized to make this statement on its behalf.
Inc. '

(Name)
1 attest that these tariffs comply with all applicable rules, inc¢luding the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. [ understand that tariff notification filings do not imply Commission approval and that the Commission’s
tules, including the Minimum Telephone Service Standards, as madified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penaltics, including
the suspension of our certificate to operate within the state of Ohio,

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) Qctober 6, 2009 at (Location) Maitland, FL. /

\ (Date) 10/6/09

*Connie Wightman
Consultant to-Global Crossing Local Services, Inc.

»  This qffidavit is required for every lariff-affecting filing. It may be signed by counsel ar an the applicant, or an autharlzed agent of the
applicant.

VERIFICATION

an verify that 1 have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the

information ited here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge,

Cil
*Connie Wightman
Consultant to Global Crossing Logal Services, Inc.

\ (Date) 10/6/09

*Verification is requived fo ing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicent, . _

- T e o S e e e e i e e e e e e e  m ———— ' e e e —

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commissien of Ohio
Attention: Docketing Division
180 East Broad Street, Colambus, OH 43215-3793

ar
Make such filing electronically as directed in Case No 86-900-AU-WVR



Global Crossing Local Services, Inc.
Exhibit A

Superseded Tariff Sheets




Global Crossing Local Services, Inc. * Ohio Tariff No. 2
Original Page No. 1

APPLICATION OF TARIFF Error! Bookmark not defined.
EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND

ABBREVIATIONS OF TECHNICAL TERMS USED IN THIS TARIFFError! Bookmark not defined.
DEFINITIONS Error! Bookmark not defined.
UNDERTAKING OF THE COMPANY 15
2.1.1 SCOPE 15
2.1.2 SHORTAGE OF EQUIPMENT OR FACILITIES 15
2.1.3 TERMS AND CONDITIONS 16
2.1.4 LIABILITY OF THE COMPANY 17
2.1.5 NOTIFICATION OF SERVICE-AFFECTING ACTIVITIES 22
2.1.6 PROVISION OF EQUIPMENT AND FACILITIES 23
2.1.7 NON-ROUTINE INSTALLATION 25
2.1.8 SPECIAL CONSTRUCTION 25 |
2.2 PROHIBITED USES 26
2.3 OBLIGATIONS OF THE CUSTOMER 27
2.3.2 CLAIMS 29
2.3.3 JURISDICTIONAL REPORTING 29
CUSTOMER EQUIPMENT AND CHANNELS 33
2.4.3 INTERCONNECTION OF FACILITIES 34
2.4.4 INSPECTIONS 34
25 PAYMENT ARRANGEMENTS 35
2.51 PAYMENT FOR SERVICE s
2.5.1.1 TAXES 35
2.5.2 BILLING AND COLLECTION OF CHARGES 36
2.5.2.8 ORDERING, RATING AND BILLING OF ACCESS SERVICES WHERE MORE THAN
ONE EXCHANGE CARRIER 1S INVOLVED 38
2.5.3 ADVANCE PAYMENTS 40
As Approved in Case Order Issued:

No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc.

Ohio Tariff No. 2

Original Page No. 2

2.5.4 DEPOSITS
2.5.5 REFUSAL AND DISCONTINUANCE OF SERVICE

2.5.6 CANCELLATION OF APPLICATION FOR SERVICE
2.6 ALLOWANCES FOR INTERRUPTIONS IN SERVICE

2.6.1 CREDIT FOR INTERRUPTIONS

40
41
45
46
46

2.6 ALLOWANCES FOR INTERRUPTIONS IN SERVICE Error! Bookmark not defined.

2.6.2 LIMITATIONS ON ALLOWANCES

2.6.2.1 USE OF ALTERNATIVE SERVICE PROVIDED BY THE COMPANY
2.6.3 CANCELLATION FOR SERVICE INTERRUPTION

2.7 CANCELLATION OF SERVICE

2.8 TRANSFERS AND ASSICNMENTS

2.9 NOTICES AND COMMUNICATIONS

3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE
3.1 GENERAL

3.1.1 ORDERING CONDITIONS

3.1.2 PROVISION OF OTHER SERVICES

3.2 ACCESS ORDER

3.2.1 ACCESS SERVICE DATE INTERVALS

3.2.2 ACCESS SERVICE REQUEST MODIFICATIONS

3.2.3 CANCELLATION OF AN ACCESS SERVICE REQUEST
3.2.4 MINIMUM PERIOD OF SERVICE

4. SPECTAL ACCESS SERVICE

4.1 GENERAL

4.2 TRANSMISSION SERVICE

5. SWITCHED ACCESS SERVICE
5.1 GENERAL

48
49
49
50
50
50
52
52
52
52
33

g

59
61
61
61

& &

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. Qhio Tariff No. 2
Original Page No. 3

5.2 PROVISION AND DESCRIPTION OF SWITCHED ACCESS SERVICE ARRANGEMENTS63

5.2.1 FEATURE GROUP D (FGD) ACCESS 63
5.2.2 MANNER OF PROVISION 64
5.2.3 RATE CATEGORIES 65
5.2.4 BILLING VALIDATION SERVICE 69
5.3 OBLIGATIONS OF THE COMPANY n
5.3.1 NETWORK MANAGEMENT 71
5.4 QBLIGATIONS OF THE CUSTOMER 72
5.5 SWITCHED ACCESS OPTIONAL FEATURES 73
5.5.1 NONCHARGEABLE OPTIONAL FEATURE 73
5.5.2 CHARGEABLE OPTIONAL FEATURES 73
5.5.3 FEATURE, GROUP D OPTIONAL FEATURES 73
6. SPECIAL ACCESS RATES 77
6.1 SPECIAL CONTRUCTION 77
6.1.1 BASIS FOR RATES AND CHARGES 77
6.1.2 TERMINATION LIABILYTY ‘ 7
6.2 TRANSMISSION SERVICE 78
6.2.2 VOICE GRADE SERVICE 78
6.2.2 VOICE GRADE SERVICE RATES 79
6.2.3 DIGITAL DATA SERVICES | 80
6.2.4 FRACTIONAL T-1 SERVICE 81
6.2.5 DS-1 SERVICE 82
6.2.6 DS-3 SERVICE 83
6.2.7 SERVICE CALLS 84
6.2.8 INDIVIDUAL CASE BASIS ARRANGEMENTS 84
7 SWITCHED ACCESS RATES 85

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. Chio Tariff No. 2
Original Page No. 4

7.1 APPLICATION OF RATES 85
7.1.1 DIRECT CONNECT 86
7.1.2 TANDEM CONNECT 86
7.1.3 8XX NUMBER TRANSLATION CHARGE 86
7.2 BILLING OF ACCESS MINUTES 87
7.3 RATES AND CHARGES 38
7.3.1 SERVICE IMPLEMENTATION 88
7.3.2 CHANGE CHARGES (PER ORDER) 88
7.3.3 CANCELLATION CHARGES (PER ORDER) 88
7.3.5 OPTIONAL FEATURES 92
7.3.6 SIGNALLING TRANSFER POINT ACCESS 922
7.4 SPECIAL CONSTRUCTION 93
$.0 INTERCONNECTION o4
8.1 LOCAL TRAFFIC EXCHANGE 94
8.2 OBLIGATIONS OF THE CO-CARRIER 93
8.3 OPERATION, MAINTENANCE AND ENGINEERING %6
8.4 ESTABLISHING POIS 97
8.5 $§87 INTERCONNECTION 98
8.6 COMPENSATION FOR EXCHANGE OF LOCAL TRAFFIC 99
8.6.1 MUTUAL TRAFFIC EXCHANGE 99
8.7 INTERIM NUMBER PORTABILITY 100
8.7.1 GENERAL 100
8.7.2 REMOTE CALL FORWARDING 100
8.7.3 RULES AND REGULATION 100
8.7.3 RULES AND REGULATIONS 100
8.7.4 RESPONSIBILITIES OF THE CO-CARRIER 101
As Approved in Case Order Issued:

No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc.

Ohio Tariff No, 2

Original Page No. 5

8.7.5 RESPONSIBILITY OF THE COMPANY
8.7.6 RATES AND CHARGES

9.0 RESALE/RESOLD SERVICES

10 OTHER SERVICES

10.1 BILLING NAME AND ADDRESS

103
103
104
105
105

As Approved in Case
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403

Order Issued:



Global Crossing Local Services, Inc., Ohio Tariff No. 2
Original Page No. 6

ACCESS SERVICES

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and condition applicable to the furnishing of
intrastate special access and point to point service within the Hamilton, Franklin and Cuyahoga market
service area, switched access within the Montgomery, Franklin and Cuyahoga market service ared in the
State of Ohio; and Interconnection arrangements within the State of Ohio, by Global Crossing Laocal
Services, Inc. (hereinafter “The Company™).

The Special Access section of this tariff is available to both end users and carriers. The Switched
Access, Interconnection and Resale sections are available only to carriers.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. Ohio Tariff No. 2

Original Page No. 7

ACCESS SERVICES

EXPLANATION OF SYMBOLS, REFERENCE MARKS. AND ABBREVIATIONS OF TECHNICAL

TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:

C - To signify changed regulation.

D - To signify discontinued rate or regulation.

I - To signify increased rate.

M - To signify a move in the location of text.

N - To signify new rate or regulation,

R - To signify reduced rate.

) - To signify reissued matter.

T - To signify a change in text but no change in rate or regulation.
As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. Ohio Tariff No. 2
QOriginal Page No. §

ACCESS SERVICES

1. DEFINITIONS

Access Code: A uniform five or scven digit code assigned by the Company to an individual
customer. The five digit code has the form 10XXX, and the seven digit code has the form 950-
XXXX or 101XXXX.

Access Service: Switched or Special Access to the network of an Interexchange Carrier for the
purpose of originating or terminating communications.

Access Service Request (ASR): The industry service order format used by Access Service
customers and access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier’s switching system that provides a concentration and
distribution function for originating or terminating traffic between lJocal switching centers and
customers’ premises.

Advance Payment: Payment of all or part of a charge required before the start of service.

Alternate Access: Alternate Access has the same meaning as Local Access except that the
provider of the service is an entity other than the local Exchange Carrier authorized or permitted
to provide such service. The charges for Alternate Access may be specified in a private
agreement rather than in a published or special tariff if private agreements are permitted by
applicable governmental rules.

Authorized User: A person, firm, corporation or other entity that either is authorized by the
Customer to use Access Services or is placed in a position by the Customer, either through acts
or omissions, {0 use Access Services.

Bit: The smallest unit of information in the binary system of notation.

Carrier or Common Carrier: See Interexchange Carricr or Exchange Carrier.

Channel(s): An electrical or, in the case of fiber optic-based transmission systems, a photonic
communications path between two or more points of termination.

Co-Carrier:  Any other Telecommunications provider authorized by the Public Utilities
Commission of Ohio to provide local exchange service in Ohio.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. Ohio Tariff No. 2
Qriginal Page No. 9

ACCESS SERVICES

1. DEFINITIONS (Cont.)

Common Channel Signaling (CCS): A high speed packet switched communications network
which is separate (out of band) from the public packet switched and message networks. It is used
to carry addressed signaling messages for individual trunk circuits and/or database related
services between signaling points in the CCS networlc.,

Company: Global Crossing Local Services, Inc., a Michigan corporation, which is the issuer of
this tariff.

Conventional Signaling: The inter-machine signaling system has been traditionally used in North
America for the purpose of transmitting the called number’s address digits from the originating
Local Switching Center which terminates the call, In this system, all of the dialed digits are
received by the originating switching machine, a path is selected, and the sequence of
supervisory signals and outpulsed digits is initiated. No overlap outpulsing ten digit ANI, ANI
information digits, or acknowledgment link are included in this signaling sequence.

Customer: The person, firm, corporation or other entity which orders Service and is responsible
for the payment of charges and for compliance with the Company’s taritf regulations.

Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific
customer.

800 Data Base Access Service: The term “800 Data Base Access Service” denotes a toll-free
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833,
844, 855, 866, 877, or 888 as available) is used. The term 8XX is used interchangeably with 800
Data Base Service throughout this Tariff to describe this service.

End User: Any individual, association, corporation, governmental agency or any other entity
other than an Interexchange Carrier which subscribes to intrastate service provided by an
Exchange Carrier.

Exchange Carrier: Any individual, partnership, association, joint-stock company, frust,
governmental entity or corporation engaged in the provision of local exchange telephone service.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. Ohio Tariff No. 2
Original Page No. 10

ACCESS SERVICES

1. DEFINITIONS {Cont,)

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light
beam carrying communications signals may be transmitted by means of multiple intemmal
reflections to a receiver, which translates the message.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access
Service Request from the Customer and commitment by the Company of a Service Date.

Hub: The Company office where all customer facilities are terminated for purposes of
interconnection to Trunks and/or cross-connection to distant ends.

Individual Case Basis: A service arrangement in which the regulatious, rates and charges are
developed based on the specific circumstances of the Customer’s situation.

Interexchange Carrier (IC) or Interexchange Common Carrier: Any individual, partnership,

association, joint-stock company, trust, governmental entity or corporation engaged in state or
foreign communication for hire by wire or radio, between two or more exchanges.

Joint User: A person, firm or corporation designated by the Customer as a user of access
facilities furnished to the Customer by the Company, and to whom a portion of the charges for
such facilities are billed under a joint use arrangement.

Kbps: Kilobits, or thousands of Bits, per second.

LATA: A local access and transport area established pursuant to the Modification of Final
Judgment entered by the United States District Court for the District of Columbia in Civil Action
No. 82-0192 for the provision and administration of communications services.

Line Information Data Basg (LIDB): The data base which contains billing information such as
telephone numbers, caltling card numbers and associated billed number restriction data used in
connection with the validation and billing of calls.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. Ohio Tariff No. 2

Original Page No, 11

ACCESS SERVICES

DEFINITIONS {Cont.)

Local Access: The connection between a customer’s premises and a point of presence of the
Exchange Carrier.,

Local Switching Center: The swiiching center where telephone exchange service customer

station Channels are terminated for purposes of interconnection to each other and to interoffice
Trunks.

Local Traffic: For the purpose of compensation for local traffic, calls that originate and
terminate within the local calling area of the company as defined in PUCO Tariff Na. 2.

Mbps: Megabits, or millions of Bits, per second.

Meet Point: A point of interconnection that is not an end office or tandem.

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in
providing Access Services, divide the ordering, rating, and billing of such services on a

proportional basis, so that each Exchange Carrier involved in providing a portion of the Access
Service agrees to bill under its respective tariff.

Mutual Traffic Exchange: A compensation arrangement between certified local exchange
service providers where local exchange service providers pay each other “in kind” for
terminating local exchange traffic on the other’s network.

Network: The Company’s digital fiber optics-based network located in the Continental United
States.

Network Services: The Company’s telecommunications Access Services offered on the
Company’s Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not
limited to charges for construction, installation, or special fees, for which the Customer becomes
liable at the time the Service Order is executed.

As Approved in Case Order Issued:

No. 99-

-TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. Ohio Tariff No, 2
Original Page No. 12

ACCESS SERVICES

1. DEFINITIONS (Cont.)

Off-Hook: The active condition of Switched Access or a telephone exchange service line,

Off-Net: A Customer is considered to be Off-Net when its point of presence is not served by the
same Hub in which the Company’s Local Switching Center, which is providing service to the
Customer, is located.

On-Hook: The idle condition of switched access or a telephone exchange service line.
On-Net: A Customer is considered to be On-Net when its point of presence is served by the

same Hub in which the Company’s Local Switching Center, which is providing service to the
Customer, is located.

Out of Band Signaling: An exchange access signaling feature which allows customers to
exchange call control and signaling information over a communications path which is separate
from the message path.

PLU (Percent Local Usage): The percentage of traffic over any transport facilities that is local
traffic.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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ACCESS SERVICES

1. DEFINITIONS (Cont.)

Point of Presence: Location where the Customer maintains a facility for purposes of
interconnecting to the Company’s Network.

Point to Point Service: An unswitched full time transmission service utilizing the Company’s
facilities to connect two or more Customer designated locations.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on
contiguous property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designate to the
Company an Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access
Code, for completing both intraLATA toll calls and /or interLATA calls. The selected IXC(s)
are referred to as the End User’s Primary Interexchange Carrier (PIC). The End User may select
any IXC that orders FGD Switched Access Service at the Local Switching Center that serves the
End User.

PUCQO: The Public Utilities Commission of Ohio

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

Service Commencement Date: For Special Access Service and Direct Connect Switched Access
Service, the first day following the date on which the Company notifies the Customer that the
requested service or facility is available for use, unless extended by the Customer’s refusal to
accept service which does not conform to standards set forth in the Service Order or this tariff, in
which case the Service Commencement Date is the date of the Customer’s acceptance of service.
The parties may mutually agree on a substitute Service Commencement Date. If the Company
does not have an executed Service Order from a Customer, the Service Commencement Date will
be the first date on which the service or facility was used by the Customer. For Tandem Connect
Customers, the Service Commencement Date will be the first date on which the service or
facility was used by the Customer.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
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ACCESS SERVICES

1. DEFINITIONS {Cont.)

Service Order: The written request for Network Services executed by the Customer and the
Company in a format devised by the Company; or, in the alternative, the submission of an Access
Service Request by the Customer in the manner specified in this tariff. The signing of a Service
QOrder or submission of an ASR by the Customer and acceptance thereof by the Company
initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but
the duration of the service is calculated from the Service Commencement Date.

Services(s): The Company’s telecommunications Access Services offered on the Company’s
Network.

Shared Facilities: A facility or equipment system or subsystem which can be used
simultaneously by several customers.

Signaling Point of Interface: The Customer designated location where the SS7 signaling
information is exchanged between the Company and the Customer.

Signaling System 7(SS7): The common Channel Out of Band Signaling protocol developed by
the Consultative Committee for International Telephone and Telegraph (CCITT) and the
American National Standards Institute (ANSI).

Signaling Transfer Point Access: Allows the Customer to access a specialized switch which
provides SS7 network access and performs SS7 messaging routing and screening,.

Special Access Service: Dedicated access between a Customer’s Premises and another Point of
Presence for the purpose of originating or terminating communications. Special Access is
available to both carriers and end users, as defined in this tariff.

Switched Access Service: Access to the switched network of an Exchange Catrier for the
purpose of originating or terminating communications. Switched Access is available to carriers,
as defined in this tariff,

Trunk: A communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
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2. REGULATIONS

ACCESS SERVICES

2.1 Undertaking of the Company

2.1.1 Scope

Access Services consist of furnishing communications service in connection
with one-way and/or two-way information transmission between points within
the Cleveland market service area in the State of Ohio under the terms of this

tariff.

2.1.2  Shortage of Equipment or Facilities

The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company when
necessary because of lack of facilities or due to some other cause beyond
the Company’s conirol.

The furnishing of service under this tariff is subject to the availability on
a continuing basis of all the necessary facilities and is limited to the
capacity of the Company’s Fiber Optic Cable facilities as well as
facilities the Company may obtain from other Carriers from time to time,
to furnish service as required at the sole discretion of the Company.

The provisioning and restoration of service in emergencies shall be in
accordance with part 64, Subpart D, Appendix A of the Federal
Communications Commission’s Rules and Regulations, which specifies
the priority system for such activities.

; 2.121
|
| 2.1.22
2.1.2.3
As Approved in Case
No. 99- -TP-ACN

Order Issued:
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2. REGULATIONS (Cont.}

2.1

ACCESS SERVICES

Undertaking of the Company (Cont.)

2.1.3 Terms and Conditions

2131

2132

2.1.33

2134

2.1.3.5

Except as otherwise provided herein, service is provided and billed on
the basis of a minimum period of at least one month, and shall
continue to be provided until canceled by the Customer, in writing, on
not less than 30 days notice. Unless otherwise specified herein, for the
purpose of computing charges in this tariff, a month is considered to
have 30 days.

Customers may be required to enter into written Service Orders which
shall contain or reference the name of the Customer, a specific
description of the service ordered; the rates to be charged, the duration
of the services, and the terms and conditions in this tariff. Customer
will also be required to execute any other documents as may be
reasonably requested by the Company.

At the expiration of the initial term specified in each Service Order, or
in any extension thereof, service shall continue on a month to month
basis at the then current rates unless terminated by cither party upon
30 days written notice. Any termination shall not relieve Customer of
its obligation to pay any charges incurred under the Service Order and
this tariff prior to termination. The rights and obligations which by
their nature extend beyond the termination of the term of the Service
Order shall survive such termination.

This tariff shall be interpreted and governed by the laws of the State of
Ohio without regard for the State’s choice of laws provisions.

The Customer agrees to operate Company-provided equipment in
accordance with instructions of the Company or the Company’s agent.
Failure to do so will void Company liability for interruption of service
and may make the Customer responsible for damage to equipment
pursuant to Section 2.1.3.6 below.

As Approved in Case

No. 99-
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Order Issued:
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2.

REGULATIONS (Cont.)

2.1

ACCESS SERVICES

Undertaking of the Company {Cont.)

2.1.3  Terms and Conditions (Cont.)

2.1.3.6

The Customer agrees to return to the Company all Company-provided
equipment delivered to Customer within five (5) days of termination of
the service in connection with which the equipment was used, Said
equipment shall be in the same condition as when delivered to
Customer, normal wear and tear only excepted, Customer shall
reimburse the Company, upon demand, for any costs incurred by the
Company due to Customer’s failure to comply with this provision.

2.1.4  Liability of the Company

2.1.4.1

2142

The liability of the Company for damages arising out of the furnishing
of its Services, including but not limited to mistakes, omissions,
interruptions, delays, errors, other defects, or representations by the
Company, or use of these services or damages arising ont of the failure
to fumish the service whether caused by act or omission, shall be
limited to the extension of allowances for interruption as set forth in
2.6 below. The extension of such allowances for interruption shall be
the sole remedy of the Customer and the sole liability of the Company.
The Company will not be liable for any direct, indirect, incidental,
special, consequential, exemplary or punitive damages to Customer as
a result of any Company service, equipment or facilities, or the acts or
omissions or negligence of the Company’s employees or agents.

The Company’s liability for willful misconduct, if established as a
result of judicial or administrative proceedings, is not limited by this
tariff. The Company’s liability, if any, with regard to delayed
installation of Company facilities or commencement of service, shall
not exceed $1,000. With respect to any other claim or suit, by a
Customer or by any others, for damages associated with the ordering
(including the reservation of any specific number for use with a
service), installation (including delays thereof), provision, termination,
maintenance, repair interruption or restoration of amy service or
facilities offered under this tariff, and subject to the provisions of
Section 2.6, the Company’s liability, if any, shall be limited as
provided herein,

As Approved in Case

No. 69-

-TP-ACN

Order Issued:
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2. REGULATIONS (Cont.)

ACCESS SERVICES

Undertaking of the Company (Cont.)

2.1.4  Liability of the Company (Cont.)

The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its control, including
but not limited to: acts of God, fire, flood, explosion or other
catastrophes; any law, order, regulation, direction action, or request of
The United States government or of any other government, including
state and local governments having or claiming jurisdiction over the
Company, or of any department, agency, commission, bureau,
corporation, or other instrumentality of any one or more of these
federal, state, or local governments, or of any military authority;
preemption of existing service in compliance with national
emergencies; insurrections, riots; wars; unavailability of rights-of-way
or materials; or strikes, lockouts, work stoppages, or other labor
difficulties.

The Company shall not be liable for (a) any act or omission of any
entity furnishing the Company or the Company’s Customers facilities
or equipment used for the interconnection with Access Services; or (b)
for the acts or omissions of other Common Carriers or warechousemen.

The Company shall not be liable for any damages or losses due to the
fault or negligence of the Customer or due to the failure or
malfunction of Customer-provided equipment or facilities,

The Customer shall indemnify and hold the Company harmless from
any and all loss, claims, demands, suits, or other actions, or any
liability whatsoever, whether suflered, made, instituted, or asserted by
any other party or person(s), and for any loss, damage, or destruction
of any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, condition,
location, or use of any installation or equipment provided by the
Company. The Company reserves the right to require each Customer
to sign an agreement acknowledging acceptance of the provisions of
this Section 2.1.4,6 as a condition precedent to such installations.

2.1
2.143
2.1.44
2.1.4.5
2.14.6
As Approved in Case
No. 99- -TP-ACN

Order Issued:
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ACCESS SERVICES

2. REGULATIONS (Cont.)

2.1 Undertaking of the Company (Cont.)

2.14 Liability of the Company (Cont.)

2.1.4.7 The Company shall not be liable for any defacement of or damage to
Customers Premises resulting from the furnishing of services or
cquipment on such Premises or the installation or removal thereof,
unless such defacement or damage is caused by the gross negligence or
willful misconduct of the Company’s agent or employees. No agents or
employees of other participating Carricrs shall be deemed to be apents or
employees of the Company.

2.1.4.8 Notwithstanding the Customer’s obligations as set forth in Section 2.3.2
below, the Company shall be indemnified, defended and held harmless
by the Customer, or by others authorized by it to use the service, against
any claim, loss or damage arising from Customer’s use of services
furnished under this tariff, including: claims for kibel, slander, invasion
of privacy or infringement of copyright arising from the material, data,
information, or other content transmitted via the Company’s service; and
patent infringement claims arising from combining or connecting the
service offered by the Company with apparatus and systems of the
Customer or others; all other claims arising out of any act or omission of
the Customer or others, in connection with any service provided by the
Company pursuant to this tariff.

2.1.49 The Company shall be indemnified and held harmless by the End User
against any claim, loss or damage arising from the End User’s use of
services offered under this tariff including: claims for libel, slander,
invasion of privacy or infringement of copyright arising from the End
User’s own communications; patent infringement claims arising from the
End User’s combining or connecting the service offered by the Company
with facilities or equipment furnished by the End User of amother
Interexchange Carrier; or all ather claims arising out of any act or
omission of the End User in connection with any service provided
pursuant to this tariff.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
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ACCESS SERVICES

2 REGULATIONS (Cont.)

2.1 Undertaking of the Company (Cont.}

2.1.4 Liability of the Company {Cont.)}

2.1.4.10The entire liability of the Company for any claim, loss, damage or
expense from any cause whatsoever shall in no event exceed sums
actually paid to the Company by the Customer for the specific
services giving rise to the claim, and no action or proceeding against
the Company shall be commenced more than one year after the
service is rendered.

2.1.4.11The Company makes no warranties or representation, express or implied,
including warranties of merchantability or fitness for a particular
use, except those expressly set forth herein.

2.1.4.12The Company shall not be liable for any act or omission of any other
company or companies furnishing a portion of the service, or for
damages associated with service, Channels, or equipment, which
result from the operation of Customer-provided systems, equipment,
facilities or service which are interconnected with Company
SErvices.

2.1.4.13The Company does not guarantee nor make any warranty with respect to
service installations at locations at which there is present an
atmosphere that is explosive, prone to fire, dangerous or otherwise
unsuitable for such installations. The Customer and End User shall
indemnify and hold the Company harmless from any and all loss,
claims, demands, suits or other actions, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or by
any other party, for any personal injury to, or death of, any person or
persons, or for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or claimed to have
been caused directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, condition,
locations or use of service furmished by the Company at such
locations.

As Approved in Case Order Issued;
No. 99- -TP-ACN Catherine Murray
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ACCESS SERVICES

2. REGULATIONS (Cont.)

2.1 Underiaking of the Company (Cont.)

2.14 Liability of the Company (Cont.)

2.1.4.14The Company shall not be liable for the Customer’s failure to fulfill its
obligations to take all necessary steps including, without limitation,

obtaining, installing and maintaining all necessary equipment,

materials and supplies, for interconnecting the terminal equipment or
communications system of the Customer, or any third party acting as

its agent, to the Company’s Network. The Customer shall secure all

licenses, permits, rights-of-way, and other arrangements necessary

for such interconnection. In addition, the Customer shall ensure that

its equipment and/or system or that of its agent is properly interfaced

with the Company’s service, that the signals emitted into the

Company’s Network are of the proper mode, band-width, power,

data speed, and signal level for the intended use of the Customer and

in compliance with the criteria set forth in Section 2.1.6 following,

and that the signals do not damage Company equipment, injure its

personnel or degrade service to other Customers. If the Customer or

its agent fails to maintain and operate its equipment and/or system or

that of its agent properly, with resulting imminent harm to Company

equipment, personnel, or the quality of service to other Customers,

the Company, may, upon written notice, require the use of protective

equipment at the Customer’s expense. If this fails to produce

! satisfactory quality and safety, the Company may, upon written

| notice, terminate the Customer’s service without liability.

2.1.4.15The Company shall not be liable for any act or omission concerning the
implementation of Presubscription, as defined herein.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
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ACCESS SERVICES

2. REGULATIONS (Cont.)

2.1 Undertaking of the Company {(Cont.}

2.14

Liability of the Company (Cont.)

2.1.4.16With respect to Telecommunications Relay Service (TRS), any service
provided by Company which involves receiving, translating,
transmitting or delivering messages by telephone, text telephone, a
telecommunications device for the deaf, or any other instrument over
the facilities of Company or any connecting Carrier, Company’s
liability for the interruption or failure of the service shall not exceed
an amount equal to the Company’s charge for a one minute call to
the called station at the time the affected calls were made.

2.1.4.17Approval of the above tariff language by the PUCO does not
constitute a determination by the Commission that the limitation
of liability imposed by the Carrier should be upheld in a court of
law. Approval by the Commission merely recognizes that since
it is a comrt’s responsibility to adjudicate negligence and
consequent damage claims it is also the court’s responsibility to
determine the validity of any exculpatory clause,

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements and routine preventative maintenance. Generally,
such activities are not specific to an individual Customer but affect many
Customers’ services. No specific advance notification period is applicable to all
service activities. The Company will work cooperatively with the Customer to
defermine the reasonable, notification requirements. With soine emergency or
unplanned service-affecting conditions, such as an outage resulting from cable
damage, notification to the Customer may not be possible.

As Approved in Case

QOrder Issued:
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ACCESS SERVICES

2. REGULATIONS (Cont.)

2.1

Undertaking of the Company (Cont.)
2.1.6  Provision of Equipment and Facilities

2.1.6.1

2,1.6.2

2.1.6.3

2.1.6.4

2.1.6.5

The Company shall use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with, the regulations contained in this tariff.
The Company does not guarantee availability by any such date and shall
not be liable for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities and
equipment that it furnishes to the Customer. The Customer may not, nor
may the Customer permit others to, rearrange, disconnect, remove,
attempt to repair or otherwise interfere with any of the facilities or
equipment installed by the Company, except upon the written consent of
the Company.

The Company may substitute, change or rearrange any equipment or
facility at any time and from time to time, but shall not thereby alter the
technical parameters of the service provided the Customer.

Equipment the Company provides or installs at the Customer Premises
for use in connection with the services the Company offers shall not be
used for any purpose other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges
imposed on the Company by another entity, for visits to the Customer
Premises when the service difficulty or trouble report results from the
use of equipment or facilities provided by any party other than the
Company, including but not limited to the Customer.

As Approved in Case

No. 99-
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ACCESS SERVICES

2. REGULATIONS (Cont.)

2.1 Undertaking of the Company (Cont.)

2.1.6  Provision of Equipment and Facilities (Cont.)

2.1.6.6 The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment.
Where such equipment is connected to the facilities furnished pursuant
to this tariff, the responsibility of the Company shail be limited to the
furnishing of facilities offered under this tariff and to the maintenance
and operation of such facilities. Notwithstanding the above, the
Company shall not be responsible for:

(a) the transmission of signals by Customer-provided equipment or
for the quality of, or defects in, such transmission;

(b) the reception of signals by Customer-provided equipment; or

(c) network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

2.1.6.7 The Company intends to work cooperatively with the Customer to
develop network contingency plans in order to maintain maximum
network capability following natural or man-made disasters which affect
telecommunications services.

2.1.6.8 The Company reserves the reasonable right to assign, designate or
change telephone numbers, any other call number designations
associated with Access Services, or the Company serving central office
prefixes associated with such numbers, when necessary in the conduct of
its business.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
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ACCESS SERVICES

2. REGULATIONS (Cont.)

2.1 Undertaking of the Company (Cont.)

2.1.7

2.1.8

Non-routine Jnstallation

At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours or in unusual locations. In such
cases, charges based on cost of the actual labor, material, or other costs incurred
by or charged to the Company will apply. If installation is started during regular
business hours but, at the Customer’s request, extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays, and/or
night hours, additional charges may apply.

Special Construction

Subject to the arrangement of the Company and to all of the regulations
contained in this tariff, special construction of facilitics may be undertaken on a
reasonable efforts basis at the request of the Customer, Special construction is
that construction undertaken and characterized by one or more of the following:

(a) where facilitics are not presently available and there is no other
requirement for the facilities so constructed;

(b} of a type other than that which the Company would normally utilize in
the fumishing of its services;

(c) where facilities are to be installed over a route other than that which the
Company would normally utilize in the furnishing of its services;

{d) where facilities are requested in a quantity greater than that which the
Company would normally construct;

() where installation is on an expedited basis;

(f) on a temporary basis until permanent facilities are available;
As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
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ACCESS SERVICES

2. REGULATIONS (Cont.)

2.1 Undertaking of the Company (Cont.)

2.1.8

219

Special Construction (Cont.)

(2) installation involving abnormal costs; or
(h) in advance of its normal construction schedules.

Special construction charges for Special and Switched Access Service will be
determined as described in Sections 6.1.1 and 7.5.1, following.

Owmnership of Facilities

Title to all facilities provided in sccordance with this tariff remains in the
Company, its agents, contractors or suppliers.

2.2 Prohibited Uses

22.1

2.2.2

223

The services the Company offers shall not be used for any unlawful purpose or
for any use as to which the Customer has not obtained all required governmental
approvals, anthorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the
Company’s offerings for resale and/or for sharcd use to file a letter with the
Company confirming that their use of the Company’s offerings complies with
relevant laws and PUCO regulations, policies, orders, and decisions; and if the
reseller intends to provide intrastate services, is certified with the Public Utility
Commission of Ohio.

The Company may require a Customer to immediately shut down its
transmission of signals if said transmission is causing interference to others,

As Approved in Case

Order Issued:
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ACCESS SERVICES

2. REGULATIONS (Cont.)

2.3 Obligations of the Customer

23.1 The Customer shall be responsible for:

the payment of all applicable charges pursuant to this tariff;

reimbursing the Company for damage to, or loss of, the Company’s
facilities or equipment caused by the acts or omissions of the Customer;
or the noncompliance by the Customer with these regulations; or by fire
or theft or other casualty on the Customer Premises, unless caused by the
negligence or willful misconduct of the employees or agents of the
Company. The Company will, upon reimbursement for damages to its
facilities or equipment, cooperate with the Customer in prosecuting a
claim against the person causing such damage and the Customer shall be
subrogated in the Company’s right of recovery of damages to the extent
of such payment;

providing at no charge, as specified from time to time by the Company,
any needed personnel, equipment, space, and power to operate Company
facilities and equipment installed on the Customer Premises, and the
level of heating and air conditioning necessary to maintain the proper
operating environment on such Premises;

obtaining, maintaining, and otherwise having full responsibility for all
rights-of-way and conduit necessary for installation of fiber optic cable
and associated equipment used to provide Access Services to the
Customer from the cable building entrance or property line to the
location of the equipment space described in 2.3.1(c) above. Any costs
associated with obtaining and maintaining the rights-of-way described
herein, including the costs of altering the structure to permit installation
of the Company-provided facilities, shall be borne entirely by, or may be
charged by the Company to, the Customer. The Company may require
the Customer to demonstrate its compliance with this subsection prior to
accepting an order for service;

(a)
(&)
(©)
C))
As Approved in Case
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ACCESS SERVICES

REGULATIONS (Cont.)

23 Obligations of the Customer {Cont.}

(e)

®

(e)

providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the Premises at which
Company employees and agents shall be installing or maintaining the
Company’s facilities and equipment. The Customer may be required to
install and maintain Company facilities and equipment within a
hazardous area if, in the Company’s opinion, injury or damage to the
Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible for
identifying, monitoring, removing, and disposing of any hazardous
material (e.g. friable asbestos) prior to any construction or instailation
work;

complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses, and permits as may be required with
respect to, the location of Company facilities and equipment in any
Customer Premises or the rights-of-way for which Customer is
responsible for obtaining under Section 2.3.2(d) above; and granting or
obtaining permission for Company agents or employees to enter the
Customer Premises at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein,
removing the facilities or equipment of the Company; and

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company’s equipment of facilities.

As Approved in Case
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ACCESS SERVICES

2, REGULATIONS (Cont.)

23 Obligations of the Customer (Cant.)

232

233

Claims

With respect to any service or facility provided by the Company; Customer shall
indemnify, defend and hold harmless the Company from all claims, actions,
damages, liabilities, costs, and expenses, including reasonable attorneys’ fees
for:

{(a) any loss, destruction or damage to property of the Company or any third
party, or the death of or injury to persons, including, but not limited to
employees or invitees of either the Company or the Customer, to the
extent caused by or resulting from the negligence or intentional act or
omission of the Customer, its employees, agents, representatives or
invitees;

(b) any claim, loss, damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprictary or intellectual property
right of any third party, arising from any act or omission by the
Customer, including, without limitation, use of the Company’s services
and facilities in a manner not contemplated by the agreement between
the Customer and the Company.

Jurisdictional Reporting

The jurisdictional reporting requirements will be specified below. When a
Customer orders Access Service, its projected Percent Interstate Usage (PIU)
must be provided in whole numbers to the Company. These whole number
percentages will be used by the Company to apportion the use and/or charges
between interstate and intrastate until a revised report is received as set forth
herein.

2331 Originating Access: Originating access minutes may be based on
traffic originating at the State, LATA or Local Switching Center
level, provided that the traffic being measured is only traffic
originating from the Company Local Switching Center(s). The
Customer must provide the Company with a Projected PIU factor on
a quarterly basis, as specified below. Originating access minutes
will be measured as follows, based on type of access: ‘

As Approved in Case

Order Issued:
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2. REGULATIONS (Cont.)

23 Obligations of the Customer (Cont.)

233 Jurisdictional Reporting (Cont.)

2.3.3.1 Originating Access (Cont.)

2.3.3.1.1 For Feature Group D Switched Access Service(s), as defined
in Section 5.2.1, where the Company can determine
jurisdiction by its call detail, the projected Percent Interstate
Usage (PIU) will be developed by the Company on a
monthly basis by dividing the measured interstate
originating access minutes by the total originating access
minutes.

2.3.3.1.2  For Featurc Group D with 950 Access, as defined in Section
5.5.3.1, the Customer must provide the Company with a
projected PIU factor by supplying the Company with an
interstate percentage of originating access minutes.

2.3.3.13  For 500, 700, 8XX, calling card and operator service access,
the Customer must provide the Company with a projected
PIU factor for each type of access. The Customer who
provides a PIU factor shall supply the Company with an
interstate percentage of originating access minutes.

23.3.14 If no PIU for originating minutes is submitied as specified
herein, then the projected PIU will be set on a default basis
of 50 percent interstate traffic and 50 percent intrastate
traffic.

2332 Terminating_ Access: For Feature Group D Switched Access
Service(s), the Customer must provide the Company with a projected
PIU factor by supplying the Company with an interstate percentage of
terminating access minutes on a quarterly basis, as described in
Section 2.3.3.4 below. If no projected PIU factor is submitted by the
Customer, then the projected PIU will be set on a default basis of 50
percent interstate traffic and 50 percent intrastate traffic.

2333  Except where the Company measured access minutes are used as set
forth in 2.3.3.1 above, the Customer reported Projected PIU factor as
set forth above will be used until the Customer reports a different
projected PIU factor, as set forth below. The revised report will serve
as the basis for future billing and will be effective on the next bill date.

As Approved in Case Order Issued:
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2. REGULATIONS (Cont.)

ACCESS SERVICES

Obligations of the Customer {Cont.)

233  Jurisdictional Repotting (Cont.)

Effective on the first day of January, April, July and October of each
year the Cusiomer shall update its interstate and intrastate
jurisdictional report. The Customer shall forward to the Company, to
be received no later than 15 days after the first of each such month, a
revised report showing the interstate and intrastate percentage of use
for the past three months ending the last day of December, March,
June and September, respectively, for each service arranged for
interstate use, based solely on the traffic originating from or
terminating to the Company Local Switching Center. The revised
report will serve as the basis for the next three months billing and will
be effective on the bill date for that service. If the Customer does not
supply the reports for those services where reports are needed, the
Company will assume the percentage to be the same as that provided
previously. For those cases in which a quarterly report has never been
received from the Customer, the Company will assume the percentages
to be the same as those provided in the Access Service Report.

Jurisdictional Reports Verification: For Switched Access Service, if
a billing dispute arises or a regulatory commission questions the
prajected PIU factor, the Customer will provide the data issued to
determine the projected PIU factor. The Customer will supply the data
within 30 days of the Company request.

The Customer shall keep records of call detail from which the
percentage of interstate and intrastate use can be ascertained and, upon
request of the Company, shall make the records available for
inspection as reasonably necessary for purposes of verification of the
percentages. The Company reserves the right to conduct an audit at
any time during the year. The Customer, at its own expense, has the
right to retain an independent auditing firm,

23
2334
2335
As Approved in Case
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2. REGULATIONS (Cont.)

23 Obligations of the Customer (Cont.)

2.3.3  lurisdictional Reporting (Cont.)

2.3.3.5 (Cont.) For Special Access Service, if a billing dispute arises or a
regulatory commission questions the projected PIU factor, the Company
will ask the Customer to provide the data the Customer used to
determine the certified interstate percentage. The Customer shall supply
the data within 30 days of the Company request. The Customer shall
keep records of system design and functions from which the percentage
was determined, and, upon request of the Company, shall make the
records available for inspection as reasonably necessary for purposes of
verifications of the percentages.

2.3.3.6 Determination of Jurisdiction of Mixed Use Special Access Service:
When an ASR is submitted for interstate and intrastaic Special Access
Service, the Customer will provide to the Company an estimate of
whether the interstate traffic will comprise more than 10 percent or less
than 10 percent of total traffic. For existing services, the Customer is
required to certify the jurisdiction of its service.

(2) If the Customer estimates that the interstate traffic on the service
involved constitutes 10 percent or less of the Customer’s fotal
traffic on that service, the service will be provided in accordance
with the applicable rules and regulations of this tariff.

(b) If the Customer estimates that the interstate traffic on the service
involved constitutes more than 10 percent of the Customer’s
total traffic on that service, the service will be provided in
accordance with the applicable rules and regulations of Global
Crossing Companies Tariff FCC No, 4,

As Approved in Case Order Issued:
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ACCESS SERVICES

Customer Equipment and Channels

A Customer may transmit or receive information or signals via the facilities of

The Customer is responsible for providing and maintaining any
terminal equipment on the Customer Premises. The eleciric power
consumed by such equipment shall be provided by, and maintained at
the expense of the Customer. All such terminal equipment must be
registered with the FCC under 47 C.F.R., Part 68 and all wiring must
be installed and maintained in compliance with those regulations. The
Company will, where practicable, notify the Customer that temporary
discontinuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein shall be
deemed to impair the Company’s right to discontinue forthwith the use
of a service temporarily if such action is reasonable under the
circumstances. In case of such temporary discontinuance, the
Customer will be promptly notified and afforded the opportunity to
correct the condition which gave rise to the temporary discontinuance.
During such period of temporary discontinuance, credit allowance for
service interruptions as set forth in Section 2.6 following is not
applicable.

The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is
compatible with such equipment and facilities. The magnitude and
character of the voltages and currents impressed on Company-
provided equipment and wiring by the connection, operation, or
maintenance of such equipment shall be such as not to cause damage
to the Company-provided equipment and wiring or injury to the
Company’s employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided
by the Company at the Customer’s expense.

Order Issued:

24
24.1 In General
the Company.
24.2 Station Equipment
2421
2422
As Approved in Case
No. 99- -TP-ACN

Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. Ohio Tariff No. 2

Original Page No. 34
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24

ACCESS SERVICES

Customer Equipment and Channels (Cont.)

243 Interconnection of Facilitics

24.3.1

2432

Any special interface equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for
furnishing Access Services and the Channels, facilities, or equipment
of others shall be provided at the Customer’s expense.

Access Service may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other
communications carriers which are applicable to such ¢onnections.

2.4.4 Inspections

2441

2.4.4.2

Upon reasonable notification to the Customer, and at reasonable times,
the Company may make such tests and inspections as may be
necessary to determine that the Customer is complying with the
requirements set forth in Section 2.4.2.2 for the installation, operation,
and maintenance of Customer-provided facilities, equipment, and
wiring in the connection of Customer-provided facilities and
equipment. No credit will be allowed for any interruptions occurring
during such inspections.

If the protective requirements for Customer-provided equipment are
not being complied with, the Company may take such action as it
deems necessary to protect its facilities, equipment, and personnel.
The Company will notify the Customer promptly if there is any need
for further corrective action. Within ten days of receiving this notice,
the Customer must take this corrective action and notify the Company
of the action taken. If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities, equipment, and
personnel from harm. The Company will, upon request 24 hours in
advance, provide the Customer with a statement of technical
parameters that the Customer’s equipment must meet.

As Approved in Case
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ACCESS SERVICES

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

Certain telecommunications services, as defined in the Ohio Revised
Code, are subject to the state sales tax at the prevailing tax rates, if
the services originate, or terminate in Ohio, or both, and are
charged to a subscriber’s telephone number or account in Ohio. The
Customer is responsible for the payment of any sales, use, gross receipts,
excise, access or other local, state and federal taxes, charges or
surcharges (however designated) excluding taxes on the Company’s net
income imposed on or based upon the provision, sale or use of Access
Services. All such taxes shall be separately designated on the
Company’s invoices. The Company will charge for the Ohio gross
receipts tax on the Company’s invoice for Local Access Services.
Any taxes imposed by a local jurisdiction {e.g., county and municipal
taxes) will only be recovered from those Customers located in the
affected jurisdictions. [f an entity other than the Company (e.g., another
carrier or a supplier) imposes charges on the Company, in addition to its
own internal costs, in connection with a service for which the
Company’s Non-Recurring Charge is specified, those charges will be
passed on to the Customer. It shall be the responsibility of the Customer
to pay any such taxes that subsequently become applicable retroactively.

Order Issued:

2, REGULATIONS (Cont.)
2.5 Payment Arrangements
2.5.1 Payment for Service
2.5.1.1 Taxes
As Approved in Case
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ACCESS SERVICES

2. REGULATIONS (Cont.)

25 Payment Arrangements (Cont.)

2.5.1 Payment for Service (Cont.)

2.5.1.2 A surcharge is imposed on all charpes for service originating at
addresses in states which levy, or assert a claim of right to levy, a gross
receipts tax on the Company’s operations in any such state, or a tax on
interstate access charges incurred by the Company for originating access
to telephone exchanges in that state.' This surcharge is based on the
particular state’s receipts tax and other state taxes imposed directly or
indirectly upon the Company by virtue of, and measured by, the gross
receipts or revenues of the Company in the state and/or payment of
interstate access charges in that state. The surcharge will be shown as a
separate line item on the Customer’s monthly invoice.

2.5.2 Billing and Collection of Charges

Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on a current basis all charges incurred by, and credits
due to, the Customer under this tariff attributable to services established,
provided, or discontinued during the preceding billing period.

2.5.2.1 Non-Recwrring charges are due and payable within 30 days after the
invoice date. The Company shall present invoices for Non-Recurring
Charges monthly to the Customer.

! Pending the conclusion of any challenge to a jurisdiction’s right to impose a gross receipts tax the
Company may elect to impose and collect a surcharge covering such taxes, unless otherwise constrained
by court order or direction, or it may elect not to impose and collect the surcharge. If it has collected a
surcharge and the challenged tax is found to have been invalid and unenforceable, the Company, in its
sole discretion, will either reduce service rates for a fixed period of time in the future in order to flow-
through to Customers an amount equivalent to the funds collected or it will credit or refund such amounts
to affected Customers (less its reasonable administrative costs), if the funds collected were retained by
the Company or if they were delivered over to the taxing jurisdiction and later returned to the Company,

or negotiate an arrangement with the taxing jurisdiction that benefits Customers in the jurisdiction in the
future.

As Approved in Case Order Issued:
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2. REGULATIONS (Cont.}

2.5 Payment Arrangements (Cont.)

2.5.2 Billing and Collection of Charges (Cont.)

2.5.2.2 The Company shall present invoices for nonusage sensitive Recurring
Charges monthly to the Customer, in advance of the month in which
service is to be provided, and invoices for usage sensitive charges
monthly to the Customer subsequent to the usage. Recurring and usage
sensitive charges shall be due and payable within 30 days after the
invoice date.

2.5.2.3 When service does not begin on the first day of the month, or end on the
last day of the month, the charge for the fraction of the month in which
service was furnished will be calculated on a pro-rata basis, based on the
actual calendar month.

2.5.2.4 Billing of the Customer by the Company will begin on the Service
Commencement Date. Billing accrues through and includes the day that
the service, circuit, arrangement or component is discontinued.

2.5.2.5 For Switched Access Customers, for each month that the Customer pays

. the amount due within 30 days of the invoice date, the Customer shall

i receive a discount equal to | percent of the monthly charges for its

Direct Connect (including Tandem Overflow) or Tandem Connect

Service invoiced for that month (less charges for installation, taxes, tax-

; related surcharges and any other discounts). The discount shall be

i applied in the form of a credit on the customer’s subsequent month’s
i mvoice.

For each month that the customer pays the amount due after 30 days
from the invoice date, the tariffed rates shall apply.

2.5.2.6 Amounts not paid within 30 days after the date of invoice will be
considered past due. If the Company becomes concerned at any time
about the ability of a Customer to pay its bills, the Company may require
that the Customer pay its bills within a specified number of days and
make such payments in cash or the equivalent of cash.

As Approved in Case Order Issued:
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ACCESS SERVICES

2. REGULATIONS (Cont.)

Pavment Arrangements (Cont.)

2,52 Billing and Collection of Charges (Cont.)

(Cont.) If a service is disconnected by the Company in accordance with
Section 2.5.5 following and later restored, restoration of service will be
subject to all applicable installation charges.

The Customer shall notify the Company of any disputed items on an
invoice within 90 days of receipt of the invoice. If the Customer and the
Company are unable to resolve the dispute to their mutual satisfaction,
the Customer may file a complaint with the Public Utility Commission
of Ohio in accordance with the Commission’s rules of procedures.

2.5.2.8 Ordering, Rating and Billing of Access Services Where More Than One

Exchange Carrier is Involved

All Recurring and Non-Recurring Charges for services pravided by each
Exchange Carrier are billed under each Company’s applicable tariffs.
Under a Meet Point Billing arrangement, the Company will only bill for
charges for traffic carried between the Company Local Switching Center
and the End User.

The multiple billing arrangement described in this section is subject to
the provisions of the Multiple Exchange Carrier Access Billing
Guidelines (MECAR) and the Multiple Exchange Carrier Ordering and
Design Guidelines (MECQD), except that the Company will not bill for
local transport as described in MECAB. The Company will bill the
Tandem Connect (as defined in Section 5.3.3.1.1) rate clements as
specified in this tariff.

The Company must notify the Customer of; 1) the meet point option
that will be used; 2) the Carrier(s) that will render the bili(s); 3) the
Carrier (s) to whom payment should be remitted; and 4) the Carrier(s)
that will provide the bill inquiry function. The Company shall provide
such notification at the time orders are placed for Access Service.
Additionally, the Company shall provide this notice in writing 30 days in
advance of any changes in the arrangement.

25
2526
2527
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2. REGULATIONS (Cont.)

ACCESS SERVICES

2.5 Payment Arrangements (Cont.)

2.5.2 Billing and Collection of Charges (Cont.)

2.5.2.8 (Cont.)

The Company will handle the ordering, raiing and billing of Access
Services under this tariff where more than one Exchange Carrier is
involved in the provision of Access Services, as follows:

ey

)

()

“

The Company must receive an order for Feature Group D (FGD)
Switched Access Service, as defined hercin, ordered to the
Company’s Local Switching Center through a switch operated
by another Exchange Carrier,

In addition, for FGD Switched Access Service ordered to the
Company’s Local Switching Center through a switch operated
by anather Exchange Carrier with whom the Company has an
agreement, the Customer may be required to submit an order as
specified by the Exchange Carrier which operates the switch.

Separate bills will be rendered by the Exchange Carrier for FGD
access service.

Rating and Billing of Service: Each company will provide its
portion of access service based on the regulations, rates and
charges contained in its respective Access Service tariff, subject
to the following rules, as appropriate:

(a) The application of non-distance sensitive rate elements
varies according to the rate structure and the location of
the facilities involved:

(i)  when rates and charges are listed on a per minute
basis, the Company’s rates and charges will
apply to traffic originating from the Customer’s
Premises and terminating at the End User’s
premises, and vice versa.

As Approved in Case
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ACCESS SERVICES

2. REGULATIONS (Cont.}
25 Payment Arrangements (Cont.)

2.53

254

Advance Payments

For Special Access Service, to safeguard its interests, the Company may require
a Customer to make an Advance Payment before services and facilities are
furnished. The Advance Payment will not exceed an amount equal to the Non-
Recurring Charges(s) and one month’s estimated usage charges for the service or
facility. In addition, where special construction is involved, the Advance
payment may also include an amount equal to the estimted Non-Recurring
Charges for the special construction and Recurring Charges (if any) for a period
to be set by agreement between the Company and the Customer. The Advance
Payment will be credited to the Customer’s initial bill. An Advance Payment
may be required in addition to a deposit.

Deposits

2.5.4.1 To safeguard its interests, the Company may require a Customer to make
a deposit to be held as a guarantee for the payment of charges. A deposit
does not relieve the Customer of the responsibility for the prompt
payment of bills on presentation. The deposit will not exceed an amount
equal to:

() two month’s charges for a service or facility which has a
minimum payment period of one month; or

(b) the charges that would apply for the minimum payment period
for a service or facility which has a minimum payment period of
more than one month; except that the deposit may include an
additional amount in the event that a termination charge is
applicable. In addition, the Company shall be entitled to require
such an applicant or Customer to pay all its bills within a
specified period of time, and to make such payments in cash or
the equivalent of cash. At the Company’s option, such deposit
may be refunded to the Customer’s account at any time. Also,
the Company reserves the right to cease accepting and
processing Service Orders after it has requested a security
deposit and prior to the Customer’s compliance with this
request.

As Approved in Case
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2. REGULATIONS (Cont.)

235 Payment Arrangements (Cont.)

2.54 Deposits (Cont.)

2.5.4.2 A deposit may be required in addition to an advance payment.

2.5.4.3 Interest on intrastate deposits will be in accordance with Rule 4901:1-
17-05 of the Ohio Administrative Code.

2.5.4.4 The charges set forth in this tariff for Channel terminations contemplate
installations made in normal locations and under normal working
conditions. Any installations to be made under other circumstances are
subject to additional charges.

2.5.4.5 When a service or facility is discontinued, the amount of a deposit, if
any, will be applied to the Customer’s account and any credit balance
remaining will be refunded. Before the service or facility is
discontinued, the Company may, at its own option return the deposit or
credit the Customer’s account.

2.5.5 Refusal and Discontinuance of Service

2.5.5.1 Upon nonpayment of any amounts owing to the Company, the Company
may, by giving requisite prior written notice to the Customer discontinue
or suspend service without incurring any liability.

2.5.5.2 Upon violation of any of the other material terms or conditions for
furnishing service the Company may, by giving 30 days’ prior notice in
writing to the Customer, discontinue or suspend service without
incurring any liability if such violation continues during that period.

2.5.5.3 Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or
any material portion of such facilities inoperable beyond feasible repair,
the Company, by notice to the Customer, may discontinue or suspend
service without incurring any liability.

As Approved in Case Order Issued:
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2.

ACCESS SERVICES

REGULATIONS {Cont.)

2.5

Payment Arrangements (Cont.)

2.5.5 Refusal and Discontinuance of Service (Cont.

2.5.54 Upon any povernmental prohibition, or required alteration of the

2.5.5.5

25546

services to be provided or any violation of an applicable law or
regulation, the Company may immediately discontinue service without
incurring any liability.

Upon the Company’s discontinuance of service to the Customer under
Section 2.5.5.1 or 2.5.5.2 above, the Company, in addition to all other
remedies that may be available to the Company at law or in equity or
under any other provision of this tariff, may declare all future monthty
and other charges which would have been payable by the Customer
during the remainder of the term for which such services would have
otherwise been provided to the Customer to be immediately due and
payable.

When Access Service is provided by more than one Company, the
companies involved in providing the joint service may individually or
collectively deny service to a Customer for nonpayment. Whete the
Company(s) affected by the nonpayment is incapable of effecting
discontinuance of service without cooperation from the other joint
providers of Switched Access Service, such other Company(s) will, if
technically feasible, assist in denying the joint service to the Customer.
Service denial for such joint service will only include calls originating or
terminating within, or transiting, the operating territory of the Company
initiating the service denial for nonpayment. When more than one of the
joint providers must deny service to effectuate termination for
nonpayment, in cases where a conflict exists in the applicable tariff
provisions, the tariff regulations of the company whose Local Switching
Center serves the Customer shall apply for joint service discontinuance.
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2. REGULATIONS (Cont.)
25 Payment Arrangements (Cont.)

2.5.5 Refusal and Discontinuance of Service (Cont.)

2.5.5.7 The Company may discontinue the furnishings of any and/or all
service(s) to a Customer, without incurring any liability:

25571 Immediately and without notice if the Company deems
that such action is necessary to prevent or 1o protect
against fraud or to otherwise protect its personnel,
agents, facilities or services, The Company may
discontinue service pursuant to this Sub-section
2.557.1(ah), if

(a)

(b)

(c)

(d)

The Customer refuses to furnish information to
the Company regarding the Customer’s credit-
worthiness, its past or current use of Common
Carrier communications services or its planned
use of service(s); or

The Customer provides false information to the
Company regarding the Customer’s identity,
address, credit-worthiness, past or current usc of
Common Carrier communications services, ofr
its planned use of the Company’s service(s); or

The Customer states that it will not comply with
a request of the Company for security for the
payment for service(s) in accordance with
Section 2.5.4.1 above; or

The Customer has been given written notice by
the Company of any past due amount (which
remains unpaid in whole or in part) for any of
the Company’s other Common Carrier
communications services to which the Customer
either subscribes or had subscribed or used; or

As Approved in Case
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2. REGULATIONS (Cont.)

2.5 Payment Arrangements {Cont.)

2.5.5 Refusal and Discontinuance of Service (Cont.)

2.5.5.7 (Cont.)
25571 (Cont)

{e) The Customer uses service to transmit a
message, locate person or otherwise give or
obtain information without payment for the
service; or

(N The Customer uses or attempts to use, service
with the intent to void the payment, either in
whole or in part, of the tariffed charges for the
service by:

(1) Using or attempting to use service by
rearranging, tampering with, or making
connections to the Company’s services
not authorized by this tariff; or

{2) Using tricks, schemes, false or invalid
numbers, false credit devices, efectronic
devices; or

(3) Any other fraudulent mean or devices.

2.5.5.7.2  Upon fourteen (14) days written notice to the Customer of
any sum thirty (30} days past due;

25573  Upon ten (10) days written notice to the Customer, after
fatlure of the Customer to comply with a request made by
the Company for security for the payment of service in
accordance with Section 2.5.4.1, above; or
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Payment Arrangements (Cont.)

2.5.5 Refusal and Discontinuance of Service (Cont.)

25574  Seven (7) days after sending the Customer writtén notice of

noncompliance with any provision of this tariff if the
noncompliance is not corrected within that seven (7) day
period. The discontinvance of service(s) by the Company
pursuant to this Section does not relieve the Customer of any
obligation to pay the Company for charges due and owing
for service(s) furnished up to the time of discontinuance.

In the event the Company incurs fees or expenses, including attorney’s
fees, in collecting, or attempting to collect, any charges owed the
Company, the customer will be liable to the Company for the payment
of all such fees and expenses reasonably incurred.

2.5.6 Cancellation of Application for Service

Applications for service are non-cancelable unless the Company
otherwise agrees. Where the Company permits the Customer to cancel
an application for service prior to the start of service or prior to any
special construction, no charges will be imposed except as may be
specified in this Section and Section 3.2.3.

Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service
that it otherwise would not have incurred, a charge equal to the costs
the Company incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of the charges for the minimum
period of services ordered, including installation charges, and all
charges others levy against the company that would have been
chargeable to the Customer had service begun.

The special charges described in 2.5.6.1 through 2.5.6.2 will be
calculated and applied on a case-by-case basis.

2. REGULATIONS (Cont.)
2.5

2558
2.56.1
2,562
2.5.63
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2.6 Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence of or noncompliance with the
provisions of this tariff by, the Customer or the operation or malfunction of the facilities,
powet, or equipment provided by the Customer, will be credited to the Customer as set
forth in 2.6.1 for the part of the service that the interruption affects.

2.6.1 Credit for Interruptions

2.6.1.1 A credit allowance will be made when an interruption occurs because
| of a failure of any component furnished by the Company under this
1 tariff. An interruption period begins when the Customer reports a
! service, facility or circuit, to be interrupted and releases it for testing
; and repair. An interruption period ends when the service, facility, or
‘ circuit is operative. If the Customer reports a service, facility or
circuit to be inoperative but declines to release it for testing and repair,
it is considered to be impaired, but not interrupted.

2.6.12  For calculating credit allowances, every month is considered to have
30 days. A credit allowance is applied on a pro-rata basis against the
rates specified hereunder and is dependent upon the length of the
interruption. Only those facilities on the interrupted portion of the
circuit will receive a credit.

2.6.1.3  Except as otherwise provided for herein, for Special Access Service, a
credit allowance will be given for interruptions of 15 minutes or more.
Credit allowances shall be calculated as follows:

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc, Qhio Tariff No. 2
Original Page No. 47

ACCESS SERVICES

2. REGULATIONS {Cont.)

2.6 Allowances for Interruptions in Service

2.6.1 Credit for Interruptions

Interruptions of 24 Hours or Less

Length of Interruption Period
Interruption  To Be Credited

Less than 15 minutes None

15 minutes up to but 1/10/ Day
not including 3 hours

3 hours up to but not 1/5 Day
including 6 hours

6 hours up to but not 2/5 Day
including 9 hours

9 hours up to but not 3/5 Day
incloding 12 hours

12 hours up to but not 4/5 Day
including 15 hours

15 hours up to but not One Day
including 24 hours

Two or tmore interruptions of 15 minutes or more during any one
24-hour period shall be considered as one interruption for the
combined duration of all the interruptions.
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2. REGULATIONS (Cont.)

2.6 Allowances for Interruptions in Service {Cont.)

2.6.1  Credit for Interruptions {Cont.)

2.6.1.3 (Cont.)

2.6.14

Interruptions Over 24 Hours But Less Than 72 Hours

Interruptions over 24 hours but less than 72 hours will be credited 1/5
day for each 3-hour period or fraction thereof. However, no more than
one full day’s credit will be allowed for any period of 24 hours,

Interruptions Over 72 Hours
Interruptions over 72 hours will be credited 2 days for each full 24-hour

period. However, no more than 30 days credit will be aliowed for any
one month period.

For Switched Access Service, no credit will be allowed for an
interruption of less than 24 hours. After the first 24-hour period, a credit
equal to 1/30 of the Direct Connect facilities charges will be applied to
each interruption which is in excess of twelve hours and up to 24 hours.

2.6.2 Limitations on Allowances

No credit allowance will be made for:

interruptions due to the negligence of, or noncompliance with the
provisions of this tariff by, the Customer, Authorized User, Joint-User,
or ather Common Carrier providing service connected to the service of
Company;

interruptions due to the negligence of any person other than the
Company, including, but imited to, the Customer or other Common
Carriers connected to the Company’s facilities;

interruptions dve to the failure or malfunction of non-Company
equipment;

interruptions of service during any period in which the Company is not
given full and free access to its facilities and equipment for the purpose
of investigating and correcting interruptions;

(a)
(&)
(c)
(@
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REGULATIONS (Cont.)

2.6

Allowances for Interruptions in Service (Cont.)

2.6.2 Limitations on Allowances (Cont.)

(©)

(H

(g)

26.2.1

interruptions of service during a period in which the Customer continues
to use the service on an impaired basis;

interruptions of service during any period when the Customer has
released service to the Company for maintenance purposes or for
implementation of a Customer order for a change in service
arrangements;

interruption of service due to circumstances or causes beyond the control
of the Company.

Use of Alternative Service Provided by the Company

Should the Customer elect to use an alternativeservice provided by the
Company during the period that a service is interrupted, the Customer
must pay the tariffed rates and charges for the alternative service used.

2.6.3 Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted only if any
circuit experiences a single continuous outage of 8 hours or more or cumulative
service credits equaling 16 hours in a continuous 12-month period. The right to
cancel service under this provision applies only to the single circuit which has
been subject to the outage or cumulative service credits.
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2. REGULATIONS (Cont.)

2.7 Cancellation of Service

2.7.1

If a Customer cancels services before the completion of the term for any reason
whatsoever other than a service interruption (as defined in Section 2.6.1 above),
the Customer agrees to pay to the Company the following sums which shall
become due and owing as of the effective date of the cancellation or termination
and shall be payable within the period set forth in Section 2.5.2: all costs, fees,
and expenses reasonably incurred in connection with 1)} all Non-Recurring
Charges reasonably expended by Company to establish service to Customer, plus
2) any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of Customer, plus 3) all
Recurring Charges specified in the applicable Tariff for the balance of the then
current ferm.

The terms and conditions sepcified in Section 3.2.3 will apply for cancellation of
an Access Service Request.

Commission approval of this tariff does not constitute a determination of
the reasonableness of the termination liability provisions contained herein.

2.8 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties (a)
to any subsidiary, parent Company or affiliate of the Company (b) pursuant to any sale or
transfer of substantially all the assets of the Company; or pursuant to any financing,
merger or reorganization of the Company.

29 Notices and Communications

29.1

292

The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
the Customer may also designate a separate address to which the Corpany’s
bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except that
the Company may designate a separate address, on each bill for service, to which
the Customer shall mail payment on that bill.
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2. REGULATIONS (Cont.)
29 Notices and Communications (Cont.)

29.3  All notices and other communications required to be given pursuant to this tariff
shall be in writing. Notices and other communications of either party, and all
bills mailed by the Company, shall be presumed to have been delivered to the
other party on the third business day following deposit of the notice,
communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received or refused by the addressee,
whichever occurs first,

294 The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following
the procedures for giving notice set forth herein.
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE

3.1 General: This section sets forth the regulations and order related charges for Access
Service Requests {(ASR) for Switched and Special Access Service, as defined in this

tariff.

These charges are in addition to other applicable charges set forth in other

sections of this tariff.

3.1.1

Ordering Conditions: All services offered under this tariff will be ordered using
an ASR. The format and terms of the ASR will be as specified in the industry
Access Service Order Guidelines, unless otherwise specified herein. A
Customer may order any number of services of the same type and between the
same Premises on a single ASR. All details for services for a particular order
must be identical.

The Customer shall provide all information necessary for the Company to
provide and bill for the requested service. When placing an order for Access
Service, the Customer shall provide the following minimum information:

a.  Customer name and Premise(s) address(es);
b. Billing name and address (when different from Customer name and

address)
c. Customer contact name(s) and telephone number(s) for the following
provisioning activities: order negotiation, order confirmation,

interactive design, installation and billing.

The order date (Application Date) is the date on which the Company receives a
firm commitment and sufficient information from the Customer to allow
processing of the ASR. The Customer is advised of the critical events in the
provisioning process, the Application Date, the Plant Test Date and the Service
Commencement Date, at the time the Company gives the Customer a Firm Order
Confirmation (FOC)., The FOC is forwarded to the Customer within 2 business
days after the date on which ali information needed to process the ASR has been
received by the Company.

Provision of Other Services: Unless otherwise specified herein, all services
offered under this tariff shall be ordered with an ASR.

With the agreement of the Company, other services may subsequently be added
to the ASR at any time, up to and including the service date for the Access
Service. When added subsequently, charges for a Design Change as set forth in
Section 7.4.2 will apply when an engineering review is required.
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ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE

3.1

3.2

General (Cont.)
3.12  Provision of Qther Services (Cont.)

Additional Engineering is not an ordering option, but will be applied to an ASR
when the Company determines that Additional Engineering is necessaty to
accommodate a Customer request. Additional Engincering will be provided by
the Company at the request of the Customer only when a Customer requests
additional technical information after the Company has already provided the
technical information included on the Design Layout Report as set forth herein.
The Customer will be notified when Additional Enginecring is required, and will
be furnished with a written statement setting forth the justification for the
Additional Engineering as well as an estimate of the charges. If the Customer
agrees to the Additional Engineering, a firm order will be established. If the
Customer does not want the service or facilities after being notified by the
Company that Additional Engineering is required, the Customer may cancel the
order and no charges will apply. Once a firm order has been established, the
total charge to the Customer for the Additional Engineering may not exceed the
original estimated amount by more than 10 percent.

Access Order

Access Order: An ASR is required by the Company to provide a Customer both
Switched and Special Access Service, as described hercin. An ASR will be required for
each new similar service arrangement or group of common circuits.

When a Customer requests new or additional Switched Access Service, one or more
ASR’s may be required. The number of orders required is dependent on the type of
services and/or facilities being requested.

When placing an order for either Direct Connect Service or Tandem Connect Service, as
described in Sections 5.2.3.1.1 and 5.2.3.1.2, respectively, the Customer shall provide all
standard ASR ordering information as specified in industry guidelines. The Customer
will also be required to provide this information to order additional service for an
existing service type. For new Customers ordering Tandem Connect Service, the
Customer will only be required to complete an ASR for installation of new service.
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont.)

3.2 Access Order (Cont.)

321

Access Service Date Intervals: Access Service is provided with one of the
following Service Date intervals:

- Standard Interval

- Negotiated Interval

The Company will specify an FOC and the Service Commencement Date
contingent on the ASR being complete as received. To the extent the Access
Service can be made available with reasonable effort, the Company will provide
the Access Service in accordance with the Customer’s requested interval, subject
to the following conditions:

3.2.1.1 Standard Interval: The Standard Interval for Switched and Special
Access Service will be 10 business days from the Application Date.
This interval only applies to standard service offerings for a Customer
which is On-Net and at locations where there are pre-existing facilities
to the Customer Premises. Access Services provided vnder the
Standard Interval will be installed during Company business hours.

3.2.1.2 Negotiated Interval: The Company will negotiate a Service Date interval
with the Customer when:

1) The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

2) There is no existing facility connecting the Customer
Premises with the Company; or

3) The Customer requests a service that is not considered by the
Company to be a standard service offering (for example, if
Additional Engineering is required to complete the order); or

4) The Company determines that Access Service cannot be
installed within the Standard Interval.

The Company will offer a Service Date based on the type and quantity
of Access Services the Customer has requested. The Negotiated
Interval may not exceed by more than six months the Standard Interval
Service Date, or, when there is no Standard Interval, the Company
offered Service Date.

All services for which rates are applied on an Individual Case Basis
are provided with a Negotiated Interval.
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32 Access Order (Cont.)

322

Access Service Request Madifications: The Customer may request a
modification of its ASR prior to the Service Commencement Date. All
modifications must be in writing using the industry ASR process. The Company,
in its sole discretion, may accept a verbal modification from the Customer. The
Company will make every effort to accommodate a requested modification when
it is able to do so with the normal work force assigned to complete such an order
within normal business hours. Charges for access service order modification
will apply as set forth below, on a per occurrence basis.

Any increase in the number of Special Access Service Channels, Switched
Access Service lines, Trunks, Direct Connect transport facilities, Out of Band
Signaling connections or any change in engineering or functionality of a service
will be treated as a new ASR with a new Service Date interval,

3.2.2.1 Service Commencement Date Changes: ASR service dates for the
installation of new services or rearrangement of existing services may
be changed, but the new service date may not exceed the original
Service Commencement Date by more than 30 calendar days. When,
for any reason, the Customer indicates that service cannot be accepted
for a period not to exceed 30 calendar days, and the Company
accordingly delays the start of service, a Service Date Change Charge
will apply. In addition, when the Customer submits a request for a
Service Date Change that is less than five business days from the date
of notification by the Customer, a Service Date Change Charge and an
Expedite Charge will apply. No Expedite Charge will apply if the
Customer requests a Service Date Change that is more than 5 business
days from the date of request by the Customer but carlier than the
original requested Service Commencement Date.
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ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont.)

3.2.2  Access Service Request Modifications (Cont.}

Service Commencement Date Chanpes (Cont.)

If the Customer requested service date is more than 30 calendar days
after the original service date, the order will be cancelled by the
Company on the 31st day. Appropriate cancellation charges will be
applied. If the Customer still requires the service, the Customer must
place a new ASR with the Company.

The Service Date Change Charge will apply on a per order, per
occurrence basis for each service date changed. The applicable
charges are set forth in Section 7.4.2,

Design Change Charge: The Customer may rquest a Design Change to
the service ordered. A Design Change is any change to an ASR which
requires Engineering Review. An Engineering Review is a review by
Company personnel of the service ordered and the requested changes
to determine what change(s) in the design, if any, are necessary to
meet the Customer’s request. Design Changes include such changes as
the addition or deletion of aptional features or functions, a change in
the type of Transport Termination (Switched Access only) or type of
Channel interface. Any other changes are not considered Design
Changes for purpose of this subsection and will require issuance of a
new ASR and the cancellation of the original ASR with appropriate
cancellation charges applied.

The Design Change Charge will apply on a per order, per occurrence
basis, for each order requiring a Design Change. The applicable
charges, as set forth in Section 7.4.2, are in addition to any Service
Date Change Charges that may apply.

Order Issued:

3.
32 Aceess Order (Cont,)
3.2.2.1
3222
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322  Access Service Order Modifications {(Cont.)

Expedited Order Charge: When placing an Access Order for
service(s) for which a Standard Interval exists, a Customer may
request a Service Commencement Date that is earlier than the Standard
Interval Service Date, in which case an Expedite Charge will apply.
The Expedite Charge will not apply if the new Service
Commencement Date is more than five days from the date of the
request to the Campany of the expedited order request. The request
for an earlier service date may be received from the Customer prior to
its issuance of an ASR, or after the ASR has been issued but prior to
the service date. The Company has the exclusive right to accept or
deny the Expedite Order request. However, if upon reviewing
availability of equipment and scheduled work load, the Company
agrees to provide service on an expedited basis and the Customer
accepts the Company’s proposal, an Expedite Charge will apply.

If the Company is subsequenily unable to meet an agreéed upon
expedited service date, then the Expedite Charge will not apply.

In the event the Company provides service on an expedited basis on
the Customer’s request, and the Customer delays services or is not
ready for delivery of service at the time of installation, a Service Date
Change Charge will apply in addition to the Expedite Charge.

In the event that the Customer cancels an expedite request, the
Expedite Charge will be added to any applicable Cancellation Charge
specified herein.

In the event that the Customer requests a Service Date Change after
the Company has received the original expedite request, the Expedite
Charge will still apply.

Order Issued:
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3.2 Access Order (Cont.)

322

323

Access Service Order Modifications (Cont.)

3.2.23 Expedited Order Charge (Cont.)

An Expedite Charge will not be applied to orders expedited for
Company reasons.

If costs other than additional administrative expenses are to be
incurred when the Access Order is expedited, the regulations and
charges for Special Construction as set forth in this tariff will apply.

The Expedited Order Charge will apply on a per order, per occurrence
basis, as specified in Section 7.4.2.

Cancellation of an Access Service Request: A Customer may cancel an ASR for
the installation of Switched Access Service at any time prior to notification by
the Company that service is available for the Customer’s use. The cancellation
date is the date the Company receives written or verbal notice from the Customer
that the order is to be cancelled. The verbal natice must be followed by written
confirmation within 10 days. A Customer may negotiate an extension of a
service date of an ASR for installation of new services or rearrangement of
existing service, in which case a Service Date Change Charge will apply.
However, the new service date cannot exceed the originally established service
date by more than 30 calendar days. On the 31st day beyond the original service
date, the ASR will be cancelled and the appropriate Cancellation Charge will be
applied.
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3.2 Access Order (Cont.)

3.2.3

324

Cancellation of an Access Service Request (Cont.)

Except as stated herein, Cancellation Charges will apply as specified in Section
7.4.3.1f the cancellation occurs prior to the Company’s receiving the ASR, no
charges shall apply. A Customer may cancel an ASR for the installation of
Special Access Service without imcurring a charge at any time prior to the
acceptance of a Negotiated Interval Service Date by the Customer. Cancellation
Charges will apply for Special Access Service if the Customer cancels more than
48 hours after the Application Date. Cancellation Charges for Expedited Orders
will be applied for any order cancelled from the Application Date forward.

If the Company misses a service date for a Standard or Negotiated Interval
Access Order by more than 30 days due to circumstances such as acts of God,
governmental requirements, work stoppages and civil commotion, the Company
shall not be liable for such delay and the Customer may cancel the ASR without
incurring canceliation charges.

Minimum_Period of Service: The minimum period for which Access Service is
provided and for which charges are applicable is one month,

3241 The following changes will be treated as a discontinuance of the
existing service and a request for installation of a new service. All
associated Non-Recurring Charges will apply for the new service, and
a new minimum period will be established:

(1) A change in the identity of the Customer of Record;

(2)A move by the Customer to a different building;

(3)A change in type or service;

{4) A change in Switched Access Service Interface (i.e., DS1 or
DS3);

{5) A change in Switched Access Service Traffic Type;

{6) A change in type of Special Access Service Channel
Termination;

(7) A change from 2-point to multipoint Special Access Service.
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3.24 Minimum Period of Service (Cont.)

When Access Service is disconnected prior to the expiration of the
minimum period, charges are applicable for the balance of the
minimum period. The Minimum Period Charge for monthly billed
services will be determined as follows:

For Switched Access Service, the charge for a month or fraction
thereof is the applicable minimum monthly charge for the capacity
made available to the Customer.

For Special Access Service facilities, the charge for a month or
fraction thereof is the applicable monthly charge for the service as set
forth in this tariff.

All applicable Non-Recurring Charges for the service will be billed in
addition to the Minimum Period Charge.

QOrder Issued:

3.2 Access Order (Cont.)
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4, SPECIAL ACCESS SERVICE - Available to both end users and carriers

4.1  General

Special Access Service consists of any of the services offered hereunder, either
individually or in combination. Each service is offered independently of all others.

472 Transmission Service

421  Transmission Service is offered via the Company’s facilities for the transmission
of one-way and two-way communications.

42.2 Digital Channels over the Company’s Network are furnished for full-duplex
transmission of digital signals at operating speeds as follows:

2.4 Kbps

4.8 Kbps

9.6 Kbps

19.2 Kbps

56.0 Kbps

64.0 Kpbs (DS-0_
1.544 Kbps (DS-1)
44,736 Mbps (DS-3)

Digital Channels operating at speeds other than those listed above may be
provided at the Company’s option on an Individval Case Basis (ICB). The rates
for the operating speeds outlined above are described in Section 6.2.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatary Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. Ohio Tariff No. 2
Original Page No. 62

ACCESS SERVICES

4. SPECIAL ACCESS SERVICE (Cont.)

4.2 Transmission Service (Cont.)

423 Digital Channels furnished by the Company at 1.544 Mbps, interconnections to
such Channels and equipment interfacing to sach Channels shall meet the
following characteristics:

Line Rate: 1.544 Mbps + 130 ppm
Line Code 1: Bipolar (Alternate Mark)
Inversion
Line Code 2: Bipolar 8 zcro substitution
(B8ZS)
Line Impedence: 100 ohms + 5% balanced
Titter: The multiplexor will add not more than 0.3 time slot of

rms jitter to a DS-1 signal when looped at the DS-3 point.

42.4 Digital Channels furnished by the Company at 44.736 Mbps, interconnections to
such Channels and equipment interfacing to such Channels shall meet the
following technical characteristics:

Line Rate: 44.736 Mbps + 20 ppm
Line Code: Biploar with three-zero
substitution (B3ZS)
Line Impedence: 75 ohms (+) 5 percent unbalanced
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5. SWITCHED ACCESS SERVICE - Available only to carriers

5.1 General

Switched Access Service, which is available to Customers for their use in furnishing

their services to End Users, provides a two-point communications path between a

Customer’s Premises and an End User’s Premises. It provides for the use of common

terminating, switching and transport facilities. Switched Access Service provides the

ability to originate calls from an End User’s Premises to a Customer’s Premises, and to

terminate calls from a Customer’s Premises location to an End User’s Premises.

Rates and charges are set forth in Section 7.6. The application of rates for Switched

Access Service is described in Section 7.4.

52 Provision and Description of Switched Access Service Arrangements

Switched Access Service is provided in the following service type:

5.2.1 Feature Group D (FGD) Access
FGD Access, which is available to all Customers, is provisioned at the DS1 level
and provides trunk-sided access to Company Local Switching Center switches,
with an associated uniform 10XXX Access Code for the Customer’s use in
originating and terminating communications. Basic FGD service will be
provided with Multi-Frequency In Band Signaling (887 is also available as a
Common Switching Option for Feature Group D). In addition, Conventional
Signaling for direct Carrier Trunk groups is available at the Customer’s option.
End Users of the Customer’s service may also originate calls to certain FGD
Access Customers without dialing the 10XXX Access Code if the End User is
presubscribed, as described herein.
The Access Code for FGD switching is a uniform Access Code of the form
10XXX. A single Access Code will be the assigned number of all FGD access
provided to the Customer by the Company. No Access Code is required for calls
to a Customer over FGD Switched Access Service if the End User’s telephone
exchange service is arranged for Presubscription to that Customer, as set forth
herein.

As Approved in Case Order Issued:
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5. SWITCHED ACCESS SERVICE (Cont.)

5.2 Provision and Description of Switched Access Service Arrangements {(Cont.)

521

522

Feature Group D (FGD) Access (Cont.)

Where no Access Code is required, the number dialed by the Customer’s End
User shall be a seven or ten digit number for calls in the North American
Numbering Plan (NANP), except for 00- dialed calls which are routed to the pre-
designated Customer. For international calls outside the NANP, a seven to
twelve digit number may be dialed. The form of the numbers dialed by the
Customer’s End User is NXX-XXXX, 0 or 1 + NXX-XXXX, NPA + NXX-
XXX, 0 or 1 + NPA + NXX-XXXX, and, when the Local Switching Center is
equipped for International Direct Distance Dialing (IDDD), 01 + CC + NN or
011 + CC + NN,

When the 10XXX Access Code is used, FGD switching also provides for dialing
the digit 0 for access to the Customer’s operator, 911 for access to the
Company’s emergency service, or the end-of-dialing digit (#) for cut-through
access to the Customer’s Premises.

In addition, End Users may originate calls by dialing the 950-XXXX Access
Code specific to a particular Interexchange Carrier, provided that the
Interexchange Carrier has subscribed to the Company’s Feature Group D with
950 Access Common Switching Optional Feature. If the End User is
presubscribed to that Interexchange Carrier, no Access Code is necessary.

Manner of Provision

Trunks used for Switched Access Service may be configured for one-way (either
otiginating only or terminating only) or for two-way directionality. It is the
Customer’s responsibility to order a sufficient number of trunks of each type in
order to meet its desired grade of service objective. At the Customer’s request,
the Company will assist the Customer in sizing Switched Access Trunk groups.

As Approved in Case
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5. SWITCHED ACCESS SERVICE (Cont.)

3.2 Provision and Description of Switched Access Service Arrangements (Cont.)

523 Rate Categories

The following rate categories apply to Switched Access Service:

A, Direct Connect

B. Tandem Connect

C. 800 Data Base Access Service
D. Optional Features

523.1 Except as stated as follows, Tandem Connect Service is provided in
conjunction with the tandem provider serving the area. Charges are
computed in accordance with Section 2.5.2.7 preceding (Ordering,
Rating, and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved.)

523.1.1 Direct Connect: The Company will provide Direct Connect
between the Customer’s Premises and the Company’s Local
Switching Center switch(es). This transmission path is
Dedicated to the use of a single Customer. DS1 and DS3
facilities are available for Direct Connect Service. A DSl
facility is capable of transmitting electrical signals at a
nominal 1.544 Mbps, with the capability to channelize up to
24 voice frequency transmission paths. A DS3 facility is
capable of transmitting electrical signals at a nominal 44,736
Mbps, with the capability to channelize up to 672 voice-
frequency transmission paths. For DS3 facilities, if the
Company is required to install additional fiber optic
equipmeni for the benefit of the Customer, then the
Customer has the option to choose either an optical or
electrical interface.
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5. SWITCHED ACCESS SERVICE (Cont.)

52 Provision and Description of Switched Access Service Arrangements (Cont.)

523 Rate Categories {Cont.)

5.2.3.1.1

Direct Connect (Cont.)

The Customer must order Direct Connect under one of two
rate options:

Option 1: facilities charge and a per minute of use charge.
This Direct Connect rate category is comprised of a monthly

Option 2: This Direct Connect rate category is comprised of
three rate elements: 1) Termination Charge; 2) Network
Charge; and 3} Local Switching Center Charge. In addition,
where applicable, a monthly facilities charge will apply.

Termination Charge Provides for the electronics in the
building and any inside wiring and/or multiplexing.

Network Charge: Provides for the use of the Company’s
Network.

Local Swiiching Center Charege: Provides for the use
of Company switching equipment io complete the
transmission  of  Switched  Access  Service
communications to and from the End Users served by
the company’s Local Switching Center.

As Approved in Case
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5. SWITCHED ACCESS SERVICE (Cont.)

5.2 Provision and Description of Switched Access Service Atrangements (Cont.}
52.3 Rate Categories (Cont.)

5.2.3.1.2 Tandem Connect: Tandem Connect consists of circuits from
the Customer’s tandem provider to the Company’s Local
Switching Center.

The Customer must order Tandem Connect under one of two
rate options:

Option 1: This Tandem Connect rate category is
comprised of a Minutes of Use (MOU) based charge.

Option 2: This Tandem Connect rate category is
comprised of three rate eclements: 1) Termination
Charge; 2) Network Charge; and 3) Local Switching
Center Charge, as described in Section 5.2.3.1.1, above.

5.2.3.1.3 800 Data Base Access Service

800 Data Base Access Service is a service offering utilizing
originating Trunk side Switched Access Service. When an
8XX + NXX + XXXX call is originated by an End User, the
Company will perform Customer identification based on
screening of the full ten digits of the §XX number to
determine the Customer location to which the call is to be
routed.

The 800 Data Base charge, which consists of a single, fixed
rate element, applies on a per query basis.
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5. SWITCHED ACCESS SERVICE (Cont.)

52 Provision and Description of Switched Access Service Arrangements (Cont.)

5.2.3 Rate Categories (Cont.)

523.14 Switched Access Service Optional Features

5.2.3.1.4.1 Nonchargeable Optional Features: Where
transmission facilities permit, the Company
will, at the option of the Customer, provide
the following nonchargeable optional features,
as described in Section 5.5.1, in association
with Switched Access Service.

(a) Supervisory Signaling

5.23.14.2 Chargeable Optional Features: Where
transmission facilities permit, the Company
will, at the option of the Customer, provide
the following chargeable optional features, as
described in Section 5.5.2, in association with
Switched Access Service.

(a) 800 Data Base Access Service Basic
Query
(b) Signaling Transfer Point Access

5.23.143 Feature Group D Optional Featurgs

Following are the various optional features
that are available in lieu of, or in addition to,
the standard features provided with Feature
Group D. Optional features are provided as
Common Switching Optional Features as
described in Section 5.5.3.1.
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3. SWITCHED ACCESS SERVICE (Cont.)

5.2 Provision and Description of Switched Access Service Arrangements (Cont.

5.23 Rate Categories {Cont.)

523.1.4 Switched Access Service Optional Features (Cont.}

52.3.1.43 Feature Group D Optional Features (Cont

5231431 Common Switching Optional
Features: At the Customer’s
option, the following standard
features are available at the

rates specified in Section

7.4.7.1:

a) Alternate Traffic
Routing

b) Automatic Number
Identification (ANI)

¢) Cut-Through

d) Service Class Routing

e) Feature Group D with
950 Access

f)  Signaling System Seven

(S57)

g) Basic Initial Address
Message Delivery

h) Called Directory
Numnber Delivery

i) Flexible Automatic

Number Identification
Delivery

5.2.4 Billing Validation Service: The Company shall arrange to have its billing
validation data stored in one of the existing Line Information Databases (LIDB).
It will be the responsibility of the Customer to identify this database through
established industry procedures and to query the billing validation data in the
LIDB. Based on the received query information, the LIDB will respond with an
$87 formatted confirmation of validity or denial for the requested billing option.
Access to LIDB provides Customers with potential toi! fraud detection.

As Approved in Case QOrder Issued:
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ACCESS SERVICES

SWITCHED ACCESS SERVICE {Cont.)

52

Provision and Description of Switched Access Service Arrangements (Cont.)

524

5.2.5

52.6

5.2.7

5.2.8

Billing Validation Service (Cont.)

The LIDB will contain a record for every working line number and Billed
Number Group served by the Company.

The Company will update the LIDB information on a daily basis.

LIDB service is provided on an on-line, call-by-call basis. Company data
accessed from the LIDB shall remain the sole property of the Company and may
not be stored or reproduced by the Customer for any reason.

The Company will have procedures in place to deactivate billing validation data
in the event that it is being vsed fraudulently.

Design Layout Report: At the request of the Customer, the Company will
provide to the Customer the makeup of the facilities and services provided from
the Customer’s Premises to the first point of switching. This information will be
provided in the form of a Design Layout Report. The Design Layout Report will
be provided to the Customer at no charge.

Acceptance Testing: At no additional charge, the Company will, at the
Customer’s request, cooperatively test, at the time of installation, the following
parameters:  [oss, C-notched noise, C-message noise, 3-tone slope, d.c.
continuity and operational signaling.

Ordering Options and Conditions: Access Service is ordered under the Access
Order provisions set fort in Section 3.2. Also included in that section are other
charges which may be associated with ordering Switched Access Service.

Competitive Pricing Arrangements: Competitive pricing arrangements for
Transport-Entrance Facilities and Local Transport-Direct Trunked Transport can
be furnished to meet the communication needs of specific customers on a case by
case basis under individual contract.
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5. SWITCHED ACCESS SERVICE (Cont.)

5.3 Obligations of the Company

In addition to the obligations of the Company set forth in other sections of this tariff, the
Company has certain other obligations concerning the provision of Switched Access
Service. These obligations are as follows:

53.1

Network Management

The Company will administer its Network to ensure the provision of acceptable
service levels to all telecommunications users of the Company’s Network
Services. Generally, service levels are considered acceptable only when both
End Users and Customers are able to establish connections with little or no delay
encountered within the Company Network. The Company reserves the right to
apply protective controls, (i.e., those actions, such as call gapping, which
selectively cancel the completion of traffic), over any traffic carried over its
Network, including that associated with a Customer’s Switched Access Service.
Generally, such protective measures would only be taken as a result of
occurrences such as failure or overload of Company or Customer facilities,
natural disasters, mass calling or national security demands. The Customer will
notify the Company of anticipated peaked services as stated below. Based on the
information provided, the Company will work cooperatively with the Customer
ta determine the appropriate level of control. In the event that the protective
conirols applied by the Company result in the complete loss of service by the
Customer, the Customer will be granted a credit allowance for service
interruption as set forth in 2.6

When a Customer uses the Company’s facilities to offer services for which a
substantial call volume or peaked service is expected during a short period of
time, the Customer must notify the Company at least 24 hours in advance of each
peak period. For events scheduled during weekends or holidays, the Company
must be notified no later than 5:00 p.m. local time the prior business day.
Notification should include the nature, time, duration, and frequency of the
event, an estimated call volume, and the NPA NXX and line number(s) to be
used. On the basis of the information provided, the Company may invoke
network management controls if required to reduce the probability of excessive
Network congestion. The Company will work cooperatively with the Customer
to determine the appropriate level of such control. Failure to provide prescribed
notification may result in Customer caused Network congestion, which could
result in discontinuance of service under Section 5.5 and/or damages under
Section 2.1.4. ' :

As Approved in Case

Order Issued:

No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. QOhio Tariff No. 2

Original Page No. 72

ACCESS SERVICES

5. SWITCHED ACCESS SERVICE (Cont.)

34 Obligations of the Customer
In addition to obligations specified elsewhere in this tariff, the Customer has certain
specific obligations pertaining to the use of Switched Access Service, as follows:
54.1 Report Requirements: When a Customer orders Switched Access Service for
both interstate and intrastate use, the Customer is responsible for providing
Jurisdictional Reports as set forth in Section 2.3.3 preceding. Charges will be
apportioned in accordance with those reports. The method to be used for
determining the intrastate charges is set forth therein.
542 Supervisory Signaling: The Customer’s facilities at the premises of the ordering
Customer shall provide the necessary On-Hook, Off-Hook answer and
disconnect supervision.
543 Design of Switched Access Services: It is the Customer’s responsibility to
assure that sufficient Access Services have been ordered to handle its traffic,
As Approved in Case Order Issued:
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5. SWITCHED ACCESS SERVICE (Cont.)

5.5 Switched Access Optional Features: Following are descriptions of the various optional

features that are available in lieu of , or in addition to, the standard features provided
with the Feature Groups for Switched Access Service.

5.5.1

552

353

Nonghargeable Optional Feature

(a) Supervisory Slg}glmg Where the transmission parameters permit, and
where signaling conversion is required by the Customer to meet its signaling
capability, the Customer may order an optional supervisory signaling
arrangement in the form of Multi-frequency (MF) Signaling for each
transmission path.

Chargeable Optional Features

{a) 800 Data Base Access Service: The Customer will be charged a per
query charge based on a query of the 8XX-NXX-XXXX dialed and/or delivered
to the Customer in conjunction with 800 Data Base Access Service.

b Signaling Transfer Point Access: The Customer will be charged a per
mile charge and a per port charge for access to a specialized switch which
provides SS7 network access and performs SS7 messaging routing and
screening. If a Customer is connected to a third party S87 service provider, an
additional charge, as specified in Section 7.4.5.2 will apply.

Feature Group D Optional Features

5.5.3.1 Common Switching Optional Features

a) Alternate Traffic Routing: This option provides the capability
of directing originating traffic from a Local Switching Center to
a direct access Trunk group, with additional traffic overflowing
to the access tandem Trunk group and then to a Customer
designated Premises. Multiple Customer Premises Alternate
Routing is also available where originating traffic from a Local
Switching Center is directed via a Trunk group to a Customer
designaied Premises until that group is fully loaded, and then
additional originating traffic from the same Local Switching
Center or access tandem is delivered via a different Trunk group
to a second Customer designated Premise. The Customer shall
specify the last Trunk CCS desired for the high use group.
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SWITCHED ACCESS SERVICE (Cont.)

Switched Access Optional Features (Cont.)

5.5.3 Feature Group D Optional Features (Cont.)

Common Switchin tional Features (Cont.

b)

Automatic Number Identification (ANI): This option provides
the automatic in-band transmission signaling of a seven or ten-
digit number and information digits to the Customer’s Premises
for calls originating in the LATA for the identification of the
calling station. The ANI feature is a Local Switching Center
software function which is associated on a call-by-call basis
with: 1) all individua! transmission paths in a trunk group
routed directlty between a Local Switching Center and a
Customer’s Premises; or where technically feasible, 2) all
individual transmission paths in a Trunk group between a Local
Switching Center and an Access Tandem, and a Trunk group
between an Access Tandem and a Customer’s Premises.

The ten-digit ANI telephone pumber is only available with
Feature Group D. The ten-digit ANI telephone number consists
of the Numbering Plan Area (WPA) plus the seven-digit ANI
telephone number. The ten-digit ANI telephone number will be
transmitted on all calls except those identified as multi-party line
or ANI failure, in which case only the NPA will be transmitted.

5.
5.5
5.53.1
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SWITCHED ACCESS SERVICE {Cont.)

Switched Access Optional Features (Cont.)
5.53 Featre Group D Optional Features (Cont.)

Common Switching Optional Features (Cont.)

c)

d)

¢)

Cut-Through: This option allows End Users of the Customer to
reach the Customer’s Premises by using the end of dialing digit
(#) at the end of the dialing sequence. The Company will not
record any other dialed digits for these calls.

Service Class Routing: This option provides the capability of
directing originating traffic from a Local Switching Center to a
Trunk group to a Customer designated Premises, based on the
line class of service and service prefix indicator. A domestic
Interexchange Carrier may not order more than four different
routes per Local Switching Center of Access Tandem. An
international Interexchange Carrier may order up to four
additional routes.

Feature Group D With 950 Access: This option provides for the
routing of originating calls, dialed using a 950-10XX or 950-
1XXX Access Code, to the FGD Customer using FGD signaling
protocals and technical specifications. The Customer is
responsible for distinguishing between standard FGD calls and
950-dialed calls delivered over the same trunks.

Signaling System Seven (S87): This option provides out of
band transmission of SS7 protocol signaling information
between the Local Switching Center switching system and the
Customer’s designated Premises. Prior to installation of any
SS7 circuits, the Customer must agree to participate in SS7
certification testing. The Company will provide a testing plan to
the Customer, and reserves the right to deny SS7 connectivity if
the Customer’s circuits do not meet the testing requirements.

5.
5.5
5531
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SWITCHED ACCESS SERVICE {Cont.)

Switched Access Optional Features (Cont.)

5.53 Feature Group D Optional Features (Cont.)

Common Switching Optional Features (Cont.)

£)

h)

Basic Initial Address Message Delivery: This option permits the
following optional 887 signaling call setup parameters: User
Service Information, Called Party Number, Calling Party
Number, Charge Number, Originating Line Information, Transit
Network Selection, Carrier Selection, Service Code and Access
Transport.

Called Directory Number Delivery: This option provides the
Customer with the telephone number to which the call was
directed. The seven or ten-digit number is provided as part of
the in-band transmission with MF signaling. The Called
Directory Number Delivery feature is associated on a call-by-
call basis with all individual transmission paths in a Trunk group
routed from an Access Tandem or the originating Local
Switching Center. This option is available except when FGD is
provided with 950 access or Cut-Through features.

Flexible Automatic Number Identification Delivery:  This
feature is a network enhancement to ANJ. The feature is

available on inbound signaling or in the Originating Line
Information Parameter in the Basic Initial Address Message
Delivery optional feature for SS7 signaling. Flexible ANI will
provide additional values for Information Indicator (II) digits
that are associated with various classes of service not associated
with the standard ANI digits. This feature may only be used in
conjunction with ANL. The following Information Indicator
codes are available: Confinement/Detention Facility; Outward
Wide Area Telecommunications Service; Cellular Service;
Private Pay Station; and, Access for Private Virtual Networks.

3.
5.5
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6. SPECIAL ACCESS RATES

6.1 Snecial Construction

6.1.1 Basis for Rates and Charges

Rates and charges for special construction will be determined by the Company
on an Individual Case Basis and based, in part, on the costs incurred by the
Company and may include (1) nonrecurring type charges, (2) recurring type
charges, (3) termination liabilities, or (4) combinations thereof,

6.1.2 Termination Liability

To the extent that there is no other requirement for use by the Company, a
. termination liability may apply for facilities specially constructed at the request
| of the Customer.

6.1.2.1 The termination liability period is the initial service term with respect
to said specially constructed facilities.

6.1.2.2 The amount of the maximum termination liability is equal to the rates
and charges established pursuant to 6.1.1 above:

; 6.1.23 The applicable termination liability charge is based on the normal

| method for calculating the unpaid balance of a term obligation. The
amount of such charge is obtained by multiplying the sum of the
amounts determined as set forth in Section 6.1.2.2 preceding by a
factor related to the unexpired period of liability and the discount rate
for return and contingencies. This product is adjusted to reflect
applicable taxes.
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6 SPECIAL ACCESS RATES (cont'd)

6.2 Transmission Service

Rates are composed of three elements which may apply to a Customers service,
depending upon the specific service requested and its lacation.

6.2.1 The Channel termination rate element provides for the termination of the
communications path at the Customer designated location. One Channel
termination charge applies for each Customer designated location at which a
Channel is terminated.

6.2.2 The Channel mileage rate element is determined by the Vertical and Horizontal
coordinates, ("V&H") method, as set forth in the National Exchange Carrier
Association Tariff FCC No. 4. When the calculation results in a fraction of a
mile, the total is rounded up to the next whole mile before applying the rate.

6.2.3  Optional features for which charges are applied only include multiplexing.

6.2.2 Voice Grade Service

There are two types of voice grade services. The service is compatible with either two-
wire ground start and loop start equipment or four-wire E/M signalling equipment.
Four-wire supports analog data transmission speeds of up to 19.2 Kbps. The rates for
voice grade channels as described in 4.2.2 preceding are as follows:

6.2.2.1 This service consists of making voice grade capacity available on a
dedicated access basis.
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6.2 Transmission Service (Cont.)

ACCESS SERVICES

6.2.2 Voice Grade Service Rates

Monthly Recurring Charge
Channel Termination,
per point of termination
- 2-wire voice/analog data ICB
- 4-wire voice/analog data ICB
Channel Mileage
- fixed 1CB
- per mile ICB

Installation

Channel Termination,
per point of termination
- 2-wire voice/analog data ICB
- subsequent, same location ICB
- 4-wire voice/analog data ICB
- subsequent, same location ICB
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6 SPECIAI, ACCESS RATES (Cont.)

6.2 Transmission Service {Cont.)

6.2.3 Digital Data Services

Digital Data Service is provided at transmission rates of 2.4, 4.8, 9.6, 19.2, 56
and 64 Kbps.

This service consists of making DS-0 capacity available on a dedicated access
basis.

6.2.3.1 Digita] Data Rates

Monthly Recurring Charge
Channel Termination,
per point of termination
2.4 Kbps ICB
4.8 Kbps ICB
9.6 Kbps ICB
19.2 Kbps ICB
56.0 Kbps ICB
64.0 Kbps ICB
Subsequent, same location
2.4 Kbps ICB
4.8 Kbps ICB
| 9.6 Kbps ICB
19.2 Kbps ICB
56.0Kbps  ICB
640Kbps  ICB
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6 SPECIAL ACCESS RATES (Cont.)

6.2 Transmission Service (Cont.)

6.2.4 Fractional T-1 Service

Fractional T-1 is an unchannelized DS-1, available at intermediate Bit rates, in
increments of either 56 Kbps, e.b. 128 Kbps, 384 Kbps, 512 Kbps, and 768 Kbps
and can be tailored to meet individual Customer requirements.

Fractional T-1 Rates

Monthly Recurring Charge
Channel Termination,
per point of termination ICB
Subsequent, same location ICB

Channel Mileage
- fixed ICB
- per mile ICB

Installation
Channel Termination,
per peint of termination ICB
Subsequent, same location ICB
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SPECIAL ACCESS RATES (Cont.)

6.2 Transmission Service (Cont.)
6.2.5 DS-1 Service

DS-1 Service is a digital transmission facility of 1.544 Mbps with a capacity of
up to 24 analog or digital Channels. This service supports voice, analog data,
digital data, and video.

This service consists of making DS-1 capacity available on a dedicated access
basis.

6.2.5.1DS-1 Rates
Monthly Recurring 2 year 5 year

Charge
Min/Max  Min/Max Min/Max

Channel Termination
per point of termination $77/$222.00 $76/$218 $74/8214

Channel Mileage

- fixed $60/5172 $56/8162 $56/8162
-permile  $19/854 $16/846 $16/%46
Optional Features

- multiplexing DS-1 to Voice ICB
- muitiplexing DS-1 to Digital Data ICB

Installation Non Recurring Charges

First Service  Add'l Service
Min/Max Min/Max

Channel Termination $442/%$1264 $209/$598
Fixed Mileage $176/3504 $176/8504

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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6 SPECIAL ACCESS RATES (Cont.)

6.2

6.2.6

Transmission Service (Cont.)

DS-3 Service

DS-3 service is a digital transmission facility of 44.736 Mbps with a capacity of
28 DS-1 channels, or 672 voice, analog data or digital data channels.

This service consists of making DS-3 capacity available on a dedicated access

basis.

6.2.6.1 DS-3 Rates

Monthly Recurring Charge

Channel Termination,
per point of termination ICB
Subsequent, same locations

Channel Mileage
- fixed ICB
- per mile ICB
Optional Features

- multiplexing DS-1 to DS-3

Installation
Channel Termination,
per point of termination ICB
Subsequent, same locations

Channel Mileage
- fixed ICB
- per mile ICB
Optional Features

- multiplexing DS-1 to DS-3

ICB

ICB

ICB

ICB

As Approved in Case
No. 99-

-TP-ACN

Order Issued:
Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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6 SPECIAL ACCESS RATES (Cont.)

6.2 Transmission Service (Cont.)

6.2.7

6.2.3

Service Calls

When a customer reports trouble to the Company for clearance and no trouble is
found in the Company's facilitics, the Customer may be responsible for payment
of a charge calculated from the time Company personnel are dispatched to the
Customer premise until the work is completed.

6.2.7.1 Service Call Charge Rates

Per hour, per technician ICB

Individual Case Basis Arrangements

When the Company furnishes a facility or service for which a rate or charge is
not specified in the Company's tariffs, charges will be determined on an
Individual Case Basis (ICB), Specialized rates or charges will be made available
to similarly situated customers on a nondiscriminatory basis and will be filed
with the Commission for approval.

As Approved in Case

Order Issued:

No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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7 SWITCHED ACCESS RATES

This section contains the specific regulations governing the rates and charges that apply for
Switched Access Services.

There are three types of rates and charges that apply to Switched Access Service. These are
monthly recurring charges, usage rates and non-recurring charges.

7.1 Application of Rates

7.1.1  Direct Connect. The Direct Connect Option 1 rate is assess based on the total of
the monthly facilities charge and the monthly usage charge. The monthly
facilities charge consists of a fixed rate based on the type fo the facilities, i.e.,
DS1 or DS3, and a per mile rate. The monthly facilities charge will not apply
when the Customer's Point of Presence is On-Net. The fixed rate and the per
mile rate for Off-Net Customers will be calculated on an Individual Case Basis.

The Direct Connect Option 2 rate is assessed based on the total of the Termination
Charge, Network Charge, and the Local Switching Center Charge in addition to
any applicable monthly facility charge. Except for the facility charge, each of
these components is based on a per minute rate structure.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicellet Mall, Suite 300
Minneapolis, MN 55403
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7 SWITCHED ACCESS RATES (Cont.)

7.1 Application of Rates (Cont.)

7.1.1

7.13

Direct Connect
The Tandem Overflow rates will apply, based on the option chosen, for all
Direct Connect usage which overflows to the Access Tandem.

Tandem Connect

The Tandem Connect Option 1 rate is assessed on a per minute of use basis and
is applicable to all tandem routed Switched Access Service minutes of use. The
rate will vary based on whether the traffic is originating or terminating,

The Tandem Connect Option 2 rate is assessed based on the total of the
Termination Charge, Network Charge and Local Switching Center Charge. Each
of these components is based on a per minute rate structure.

8XX Number Translation Charge
The 8XX number translation charge applies for the translation of a specific 8XX
number to a ten digit telephone number on a per query basis.

As Approved in Case

Order [ssued:

No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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7

7.2

ACCESS SERVICES

SWITCHED ACCESS RATES (Cont.)

Billing of Access Minutes

When recording originating calls over FGD with multifrequency address signaling, usage
measurement begins when the first wink supervisory signal is forwarded form the
Customer's facilities. The measurement of ariginating call usage over FGD ends when
the originating FGD entry switch receives disconnect supervision from either the
originating End User's Local Switching Center (indicating that the originating End User
has disconnected), or the Customer's facilities, whichever is recognized first by the entry
switch.

For terminating calls over FGD with multifrequency address signaling, the measurement
of access minutes begins when a seizure signal is recetved from the Carrier's Trunk
group at the Point of Presence within the LATA. The measurement of terminating cafl
usage over FGD ends when a disconnect signal is received, indicating that either the
originating or terminating user has disconnected.

When recording originating calls over FGD with SS7 signaling, usage measurement
begins with the transmission of the initial address message by the switch for direct trunk
groups and with the receipt of an exit message by the switch for tandem frunk groups.
The measurement of originating FGD usage ends when the entry switch receives or sends
a release message, whichever occurs first.

For terminating calls over FGD with SS7 signaling, the measurement of access minutes
begins when the terminating recording switch receives the initial address message from
the terminating End User. Quq directly routed Trunk groups or on tandem routed trunk
groups, the Company switch receives the initial address message and sends the indication
ot the Customer in the form of an answer message. The measurgment of terminating
FGD call usage ends when the entry switch receives or sends a release message,
whichever comes first,

As Approved in Case Order Issued:

No. 99-

-TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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7 SWITCHED ACCESS RATES (Cont.)

73 Rates and Charges

7.3.1 Service Implementation

A Installation Charge (per trunk)

DS-1 DS-3
On-Net N/A  N/A
Off-NetICB ICB
7.3.2 Change Charges (per order)
Per Occurrence
Min/Max
A. Service Date  $50/$100
B. Design Changes $50/$100
C. Expedite Charge $107/8330
7.3.3  Cancellation Charges (per order
$50/5100
As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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7 SWITCHED ACCESS RATES (Cont.)

73 Rates and Charpes

7.33 Switched Access
7.3.3.1 Direct Connect Charges: Option |
Facility Charge:
Per DS-1

On-Net N/A
Off-NetICR

Per DS-3

On-Net N/A
Off-NetICB

Per Minute Charges

Per Access Minute of Per Access Minute of
Originating Use Terminating Use

Min/Max Min/Max
On-Net $0.014550/§0.041572  $0.014550/80.041572
Off-Net$0.014550/$0.041572  $0.014550/80.041572

As Approved in Case Order Issned:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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7 SWITCHED ACCESS RATES (Cot.}

7.3 Rates and Charges

7.3.3 Switched Access

7.3.3.2 Direct Connect Charges: Option 2

In addition to the charges listed below, for Off-Net customers, the Direct
Connect facility charge specified in Section 7.3.3.1 will also apply.

Per Access Minute of Originating Use

Termination  Network Local Switching
Charge Charge Center Charge

Min/Max Min/Max Min/Max
On-Net  $.000169/$.000482 $.008876/%.025360 $.005506/%.015738
Off-Net  $.000169/%.000482 $.008876/%.025360 $.005506/$.015738

Per Access Minute of Terminating Use

Termination  Network Local Switching
Charge Charge Center Charge

Min/Max Min/Max Min/Max
On-Net  $.000169/$.000482 $.008876/8.025360 $.005506/%.015738
Off-Net  $.000169/$.000482 $.008876/%.025360 $.005506/8.015738

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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7 SWITCHED ACCESS RATES (Cont.)

7.3 Rates and Charges (Cont.)

7.3.3.3 Tandem Overflow

Option 1:
Per Access Minute of Per Access Minute of
Originating Use Terminating Use

Min/Max Min/Max
On-Net $.039653/%.13878 $.039653/$.13878
Off-Net$.039653/$.13878 $.039653/8.13878
Option 2:
Per Access Minute of Originating Use
Termination Network Local Switching
Charge Charge Center Charge

Min/Max  Min/Max Min/Max
On-Net  $.000450/$.00158 $.008325/8.023786 $.005395/3.015414
Off-Net  $.000450/3.00158 $.008325/$.023736 $.005395/8.015414

Per Access Minute of Terminating Use

Termination Network Local Switching

Charge Charge Center Charge

Min/Max  Min/Max Min/Max
On-Net  $.000450/$.00158 $.008325/$.023786 $.005395/$.015414
Off-Net  5.000450/$.00158 $.008325/$.023786 $.005395/8.015414

734 Tandem Connect Charges
Per Access Minute of Per Access Minute of
Originating Use Terminating Use

Min/Max Min/Max
On-Net $.014162/$.040462 $.014162/$.040462
Off-Net$.014162/$.040462 $.014162/$.040462
As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Mutray

Manager, State Regulatory Group
1221 Nicollet Mail, Suite 300
Minneapolis, MN 55403
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7 SWITCHED ACCESS RATES (Cont.)

7.3 Rates and Charges (Cont.)

73.4 Tandem Connect Charges (Cont.)

Per Access Minute of Qriginating Use

Termination Network Local Switching
Charge Charge Center Charge
Min/Max Min/Max Min/Max

On-Net  $.000161/$.000460 $.008495/$.024272 $.005506/$.015370
Off-Net  $.000161/$.000460 $.008495/$.024272 $.005506/$.015370

Per Access Minute of Terminating Use

Termination Network Local Switching
Charpe Charge Center Charge
Min/Max Min/Max Min/Max

On-Net  $.000161/%.000460 $.008495/$.024272 $.005506/8.015370
Off-Net  $.000161/$.000460 $.008495/8.024272 $.005506/%.015370

7.3.5 Qptional Features

7.3.5.1 800 Database Access Service Basic Query

Per Query Min/Max
$.001431/$.004090

7.3.6 Signaling Transfer Point Access

Monthly Non-Recurring Via Third Party
per Mile Per Port
ICB ICB ICB

As Approved in Case Order Issued:
No. 95- -TP-ACN ' Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MIN 55403
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7 SWITCHED ACCESS RATES (Cont.)
74 Special Construction

Rates and charges for Switched Access special construction are the same as rates and
charges for special access service and are specified in Section 6.1.1 and 6.1.2 preceding.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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8.0 INTERCONNECTION

Section 8 is available only to carriers which are certified by the Public Utilities Commission of Ohio to
provide intrastate local exchange services

8.1 Local Traftic Exchange

Local traffic exchange provides the ability for another local exchange provider to
terminate local traffic on the Company's network. In order to qualify for Local Traffic
Exchange, the call must: (a) be originated by an end user of a company that is authorized
by the Public Utilities Commission of Ohio to provide local exchange service; (b)
originate and terminate within a local calling area of the Company.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Ing. Ohio Tariff No. 2

Original Page No. 95

ACCESS SERVICES

8.0  INTERCONNECTION (Cont.)

8.2 Obligations of the Co-Carrier

821

8.2.2

823

824

The Company may require each Co-Carrier to report the percentage of its
terminating traffic that represents local usage. This Percent Local Usage
("PLU") report is needed to ensure accurate billing of local exchange calls and
non-local exchange calls.

The Co-Carrier shall exchange technical descriptions and forecasts of their
interconnection and traffic requirements in sufficient detail to ensure traffic
completion to and from all customers within the exchange.

The Co-Carrier will cooperate to determine the performance of their respective
networks and will implement joint management controls to further overall
service integrity.

The Co- Carrier is responsible for the provisioning of the facilities within its
own network up to the Point of Interconnection ("POI").

As Approved in Case

Order Issued:

No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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8.0  INTERCONNECTION (Cont.)

83

Operation, Maintenance and Engineering

The Company and the Co-Carrier are each individually responsible for the installation,
operation, and maintenance of the equipment and facilities on their own respective
networks. The Company and the Co-Carrier will perform functions for each other which
are reasonable necessary to engineer, install, maintain and administer the facilities
subject o this arrangement.

As Approved in Case Order Issued:

No. 99-

-TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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80  INTERCONNECTION (Cont.)

8.4

Establishing POIls

Each Co-Carrier shall designate points of interconnection at the Company's local
switching center; any reasonable point in the Company's network, and/or some other
reasonable mutually agreed upon point. In addition, nothing in this language will
prevent Co-Carriers, upon mutual agreement with the Company, from establishing
additional mutually agreed upon POIs. If carriers are unable to reach agreement on the
location of the point of interconnection, the party aggrieved may seek redress from the
Commission.

Each catrier is responsible for providing its own facilities to route calls to the POL

The Co-Carrier will compensate the Company for terminating local traffic which the Co-
Carrier delivers at the POI for termination on the Company’s network in accordance with
Section 8, below. No other rate elements will apply to terminating local traffic, except
that if the POl is not located within the local calling area fo the terminating exchange
access line, the co-carrier must order either intraLATA long distance direct transport or
intraLATA long distance tandem switched transport between the esrving wire center of
the POI and serving wire center of the terminating exchange access line. Neither carrier
shall impose any charge for delivery of originating traffic to the POI (except for
intraLATA 8XX service and similar called-party-pays services).

The Co-Carrier wishing to terminate traffic can terminate that traffic in one of two ways:
(a) separate trunks for local and non-local or (b) on combined trunks, provided the
Commission has approved and implemented an auditable PLU mechanism.

The POI may optionally be used for the interconnection of other types of services, such
as toll and ancillary services, subject to the applicable rates for such interconnection, as
set forth in other tariffs.

As Approved in Case Order Issued:

No. 99.

-TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. : | Ohio Tariff No. 2
Original Page No. 58

ACCESS SERVICES
8.0 INTERCONNECTION (Cont.)
8.5 SS7 Interconnection

Signaling for trunk connections provided under this tariff will use the S87 protocol.

As Approved in Case ' Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 360
Minneapolis, MN 55403
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8.0 INTERCONNECTION (Cont.)

8.6 Compensation for Exchange of Local Traffic

Co-Carriers arrangement for compensating the Company for exchange of local traffic.

8.6.1 Mutual Traffic Exchange

Mutual traffic exchange is a compensation arrangement between certified local
exchange service providers where local exchange service providers pay each
other "in kind" for terminating local exchange traffic on the other's network.
This is available upon agreement between the carriers or by order of the Public
Utilities Commission of Ohio.

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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3.0 INTERCONNECTION (Cont.)

8.7 Interim Number Portability

8.7.1

8.7.2

8.7.3

General

The interim number portability alternative routing applies to an interconnection
arrangement between the Company and the Co-Carrier. This routing enables the
Co-Carrier to provide basic local exchange service within the state of Ohia to a
given customer(s) that wishes to retain their telephone number(s) assigned by the
Company.

Remote Call Forwarding

Remote Call Forwarding (RCF) option for the interim number portability
alternative permits incoming dialed calls to a telephone number assigned to the
Company, to be forwarded to a C0-Carrier tandem, local switching center, or the
other point of interconnection, utilizing a call forwarding application of the
Company's local switching center switch.

Rules and Regulation

8.7.3.1 The interim nwmber portability alternative and facilities will only be
provided where technically feasible, subject to the availability of
facilities,

8.7.3.2 The interim number portability alternative routing is not available for
local exchange end user accounts of the Company where payments are
90 days or more in arrears vnless full payment is made or an agreement
is reached where the Co-Carriers agrees to make full payment of the end-
users behalf.

8.7.3.3 When the offering(s) associated with interim number portability
alternative are provisioned using remote switch(es) the interim number
portability alternative is available from host central offices.

8.7.34 General regulation as specified elsewhere in this tariff, such as
payments, deposits, adjustments, etc apply to interim number portability
alternative routing as appropriate.

As Approved in Case

No. 99- -TP-ACN Catherine Murray

Order Issued:

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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3.0

ACCESS SERVICES

INTERCONNECTION (Cont.)

8.7 Interim Number Portability (Cont.)

8.7.4 Responsibilities of the Co-Carrier

8.74.1

8742

8.743

8.744

The Co-Carrier shall exchange technical descriptions and forecasts fo
their traffic requirements in sufficient detail necessary to engineer,
install, maintain, and administer the facilities subject to this
arrangement.

The Co-Carrier is solely responsible to obtain authorization from the end
user for the handling of the disconnection of the end user's service with
the Company, the provision of service by the Co-Carrier and the
provision of interim number portability alternative routing. Should a
dispute or discrepancy arise regarding the authority of the Co-Carrier to
act on behalf of the end-user, the Co-Carrier is responsible for providing
written evidence of its authority.

The Co-Carrier is responsible for coordinating the provisioning of the
arrangement with the Company to ensure that its switch is capable fo
accepting the interim number portability alternative ported traffic.

The Co-Carrier is solely responsible to provide equipment and facilities
that are compatible with the Company's service parameters, interfaces,
equipment and facilities. The Co-Catrier is required to provide
sufficient terminating facilities and services at the terminating end of an
interim number poriability alternative call to adequately handle all traffic
to that location and is solely responsible to ensure that its facilities,
equipment and service do not interfere with or impair any facility,
equipment or service of the Company or any of its end users.

As Approved in Case

No. 99-

-TP-ACN

Order Issued:
Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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8.0

ACCESS SERVICES

INTERCONNECTION (Cont.)

8.7 Interim Number Portability (Cont.)

8.7.4 Responsibilities of the Co-Carrier

8.74.5

8.74.6

8.7.4.7

The Co-Carrier is responsible for providing an appropriate intercept
announcement service for any telephone number subscribed to the
interim number portability alternative routing for which it is not
presently providing local exchange service or terminating on an end
user.

Where the Co-Carrier chooses to disconnect or terminate any interim
number portability alternative routing, it is responsible for designating
the preferred type of announcement to be provided by the Company at
appropriate unregulated intercept rates, if applicable.

The Co-Carrier is responsible for designating to the Company at the
time of its initial service request for interim number portability
alternative routing one of the following options with respect to credit
card, collect, third party and other operator handled calls from or to the
interim number portability alternative assigned telephone numbers: (a)
the Co-Carrier may request that the Company block all such calls, (b)
the Co-Carrier may accept billing from the Company for such calls, or
(c) the Co-Carrier may negotiaic a separate agreement with the
Company establishing the call handling, processing, billing and
collection responsibilities of the parties.

As App
No. 99-

roved in Case
-TP-ACN

Order Issued:
- Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mali, Suite 300
Minneapolis, MN 55403
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8.0 INTERCONNECTION (Cont.)

8.7 Interim Number Portability (Cont.)

8.7.5 Responsibihty of the Company

The Company will make available information necessary describing the
interoffice transmission and signaling procedures to the Company's network.

8.7.6  Rates and Charges
Each number ported to the Co-Carrier will be charged at reciprocal rate.
The reciprocal rate applies for all interim number portability alternative routing

when the Co-Carrier provides similar type interim number portability alternative
routing.

As Approved in Case ‘ Order Issued:
No. 99- -TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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ACCESS SERVICES
9.0 RESALE/RESOLD SERVICES
Section 9 is available only to carriers which are certified by the Public Utilities Commission of
Ohio to provide intrastate local exchange services.
There are no prohibitions or limitation of the resale of services. Prices for resold services appear
in the price lists attached to this tariff and to PUCO Tariff No. 2, Local Exchange Services.
As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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10 OTHER SERVICES

10.1

10.2

Billing Name and Address. Billing Name and Address (BNA) provides the
billing name and address of an end user who has an Automatic Number
Identification recorded by the customer (interexchange carriers, operator service
providers, enhanced service providers, and any other provider of interstate
telecommunications services) for telecommunications services rendered by the
customer to its end user. The receipt of this information will allow the cusotmer
to provide its own billing to end users who may not have established a formal
relationship with the customer.

BNA is provided for the sole purpose of permitting the Customer to bill its
telephonic communications services to its end users and may not be resold or
used for any other purpose, including marketing activating such as market
surveys ar direct marketing by mail or by telephone. The customer may not use
BNA information to bill for merchandise, gift certificates, catalogs or other
services or products.

Undertaking of the Company

The Company will specify the format in which requests are to be submitted. All
requests for information will be by facsimile.

The BNA information will be provided for the calling number furnished to the
extent a billing name and address exists in the Company’s records. BNA
information will not be provided for those end users who have requested that
their BNA witl not be disclosed for collect and bill to third party calls.

The Company will provide the most current BNA information restdent in its
database. Due to normal end user account activity, there may be instances where
the BNA information provided is not the BNA that was applicable at the time the
message originated.

As Approved in Case

Order Issued:

No, 99- -TP-ACN Catherine Murray

Manager, State Regunlatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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ACCESS SERVICES

10 OTHER SERVICES

10.3

10.4

Obligation of the Customer

With each order for BNA service, the customer shall identify the authorized individual,
the address, and or the facsimile to receive the BNA information.

The Customer shall institute adequate internal procedure to ensure that BNA
information, including that related ito "confidential” non-published and non-listed
telephone numbers, is used only for the purpose set forth in this tariff and that BNA
information is available only to those customer personnel or agents with a need to know
the information,

The Customer shall not publicize or represent to others that the Company jointly
participates with the customer in the development of the Customer's end user records,
accounts, databases or market data, records files and databases or the systems it
assembles through the use of BNA Service.

Usage Rates: Billing Name and Address customers will be assessed a per record rate for
each BNA record requested. This rate is billed to the customer on a monthly basis. The
BNA per record rate applies regardless of whether the requested telephone number is
available in the Company's information database.

Per Request Rate

Minimum
$.375 $1.50

Maximum

As Approved in Case Order Issued:

No. 99-

-TP-ACN Catherine Murray
Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc.

TRANSMISSION SERVICE

DS-1 Rates

Channel Termination
per point of termination

Channel Mileage
- fixed
- per mile

Optional Features
- multiplexing [JS-1 to Voice
- multiplexing DS-1 to Digital Data

Installation

Ohio Tariff No. 2

Monthly Recurring
Charge

$111.00

$86.00
$27.00

ICB
ICB

First Service
Non-Recurring

2 Year

$109.00

$81.00
$23.00

PRICE LIST
Original Page No. 1

5 Year

$107.00

$81.00
$23.00

Additional Service
Non-Recurring

Channel Termination $632.00 $£299.00

Fixed Mileage $252.00 $252.00

As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc.
Ohio Tariff No. 2

Switched Access

Change Charges {(per order)

Per Occurence ‘

A Service Date n/c*

B. Design Changes nfc*

C. Expedite Charge $215.00
Cancellation Charges {per order) n/c*

* These charges may be reinstated at a later date.

Direct Connect Charges:

PRICE LIST
Original Page No. 2

Option 1
Facility Charge
Per DS1
On-Net N/A
Off-Net ICB
Per DS3
On-Net N/A
Off-Net ICB
Per Minute Charge:
Per Access Minute of  Per Access Minute of
Originating Use Terminating Use
On-Net $.020786 $.020786
Off-Net $.020786 $.020786
As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403



Global Crossing Local Services, Inc. ‘ PRICE LIST
Ohio Tariff No. 2 Original Page No. 3

Switched Access (cont'd)

Option 2: In addition to the charges listed below, for Off-Net Customers, the Direct Connect facility
charge specified in Section 7.3.4.1 will also apply:

Per Access Minute of Originating Use:

Termination Network Local Switching
Charge Charge Center Charge
On-Net $.000241 $.012680 $.007865
Off-Net $.000241 $.012680 $.007865
Per Access Minute of Terminating Use: -
Termination Netwoark Local Swiiching
Charge Charge Center Charge
On-Net $.000241 $.012680 $.007865
Off-Net $.000241 $.012680 $.007865
Tandem Overflow
Option 1
Per Access Minute Per Access Minute
of Originating Use of Terminating Use
On-Net $.039653 $.039653
Off-Net $.039653 $.039653
Option 2
Per Access Minute of Originating Use:
Termination Network Local Switching
Charge : Charge Center Charge
On-Net $.00158 : $.011893 $.007707
Off-Net $.00158 ‘ $.012680 $.007865
Per Access Minute of Terminating Use:
Termination Network Local Switching
Charge ‘ Charge Center Charge
On-Net $.00158 r $.008325 $.007707
Off-Net $.00158 1 $.008325 $.007865
As Approved in Case ' Order Issued:
No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minngapolis, MN 55403



Global Crossing Local Services, Inc,

Ohio Tariff No. 2

Switched Access (cont'd)

Tandem Connect Charges

PRICE LIST
Original Page No. 4

Per Access Minute Per Access Minute
of Originating Use of Terminating Use
On-Net $.020231 $.020231
Off-Net $.020231 $.020231
Per Access Minute of Originating Use:
Termination Network Local Switching
Charge Charge Center Charge
On-Net $.000230 £.012136 $.007865
Off-Net $.000230 $.012136 $.007865
Per Access Minute of Terminating Use:
Termination Network Local Switching
Charge Charge Center Charge
On-Net $.000230 $.012136 $.007865
Off-Net $.000230 $.012136 $.007865
Chargeable Optional Features
800 Database Access Service Basic Query
Per Query: $.002045
Billing Name and Address
Per Request:  $.75
As Approved in Case Order Issued:
No. 99- -TP-ACN Catherine Murray

Manager, State Regulatory Group
1221 Nicollet Mall, Suite 300
Minneapolis, MN 55403
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Global Crossing Local Services, Inc. P.U.C.O. Tariff No. 4

225 Kenneth Drive Original Title Sheet
Rochester, NY 14623

This tariff, Global Crossing Local Services, Inc. P.U.C.O. Tariff No. 4 replaces Global Crossing Local
Services, Inc. P.U.C.O. Tariff No. 2 in lts entirety.

CARRIER-TO-CARRIER TARIFF

Global Crossing Local Services, Inc.
ACCESS SERVICES TARIFF

Regulations and Schedule of Intrastate Access Rates

This tariff includes the rates, charges, terms and conditions of service for the provision of
intrastate access telecommunications services by Global Crossing Local Services, Inc. This
tariff is available for public inspection during normal business hours at the main office of
Global Crossing Local Services, Inc. at 225 Kenneth Drive, Rochester, New York 14623,

Issued: October 7, 2009 Effective: November 6, 2009

Issued by: Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.: OHa0901



Global Crossing Local Services, Inc.
225 Kenneth Drive
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

P.U.C.O. Tariff No. 4

Original Sheet 1

CHECK SHEET

The sheets listed beiow of this tariff are effective as of the date shown. Revised sheets contain all changes from
the original tariff that are in effect as of the date indicated.

SHEET
Title
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* - Indicates pages included with this filing.
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Original * 25 Original
Original * 26 Original
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Original » 30 Original
Original * 31 Original
Original * 32 Original
Original * 33 Original
Original * 34  Original
Original * 35 Original
Original * 36  Original
Original * 37 Original
Original * 38 Original
Original * 39 Original
Original * 40  Original
Original * 41 Original
Original * 42 Qriginal
Original * 43 Original
QOriginal * 44 Original
Original * 45 Original
Original * 46 Original
Original * 47 Original
Original * 48 Qriginal
Original *
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Original
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Original
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Original
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Issued: October 7, 2009

Issued by:

Effective: November 6, 2009

Diane L. Peters, Director, Regulatory Affairs, NA

225 Kenneth Drive

Rochester, New York 14623

Case No.:

OHa(901



Global Crossing Local Services, Inc. PU.C.O. Tariff No. 4
225 Kenneth Drive Original Sheet 2
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

EXPLANATION OF SYMBOL
(C) Tossignify changed rate, regulation or condition.
(D)  To signify discontinued rate, regulation or condition.
D To signify an increase.
(M) To signify text relocated without change.
(N)  To signify new material, including a listing, rate, regulation, rule or condition.
(R) To signify a reduction.

(T)  To signify a change in the word of text, but no change in the rate, rule or condition.

Issued: October 7, 2009 Effective: November &, 2009

Issued by: Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.; OHa0901



Global Crossing Local Services, Inc. P.U.C.O. Tariff No. 4

225 Kenneth Drive Original Sheet 3
Rochester, NY 14623
CARRIER-TO-CARRIER TARIFF
TABLE OF CONTENTS
Check Sheet 1
Explanations of Symbols T
Table of Contents 3
SECTION i - DEFINITIONS AND ABBREVIATIONS 4
SECTION 2 - RULES AND REGULATIONS 12
SECTION 3 - SWITCHED ACCESS SERVICE 49
SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS AND CONSTRUCTION 70
Issued: October 7, 2009 Effective: November 6, 2009
Issued by: Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.: OHa0901



Global Cressing Local Services, Inc. P.U.C.O. Tariff No. 4

225 Kenneth Drive Original Sheet 4
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access Code - Denotes a uniform code assigned by the Company to an individual Customer. The code has the
form 101 XXXX or 950-XXXX.

Access Line - An arrangement which connects the Customer’s local exchange line to a Company designated
switching center or point of presence.

Access Minutes - The increment for measuring usage of exchange facilities for the purpose of calculating
chargeable usage.

Access Service Request (ASR) - The service order form used by access service Customers and the Company
to the process of establishing, moving or rearranging access services provided by the Company.

Access Tandem - A switching system that provides a traffic concentration and distribution function for
originating or terminating traffic between End Offices and the Customer's Premises or Point of Presence.

Answer Supervision - The transmission of the switch trunk equipment supervisory signal (off-hook or on-
hook) to a carrier's Point of Presence or Customer's terminal equipment as an indication that the called party
has answered or disconnected.

Automatic Number Identification (ANT) - The automatic transmission of a caller's billing account telephone
number to a local exchange company, interexchange carrier or a third party Custorner, The primary purpose of
ANI is for billing toll calls.

Bit - The smallest unit of information in a binary system of notation.

Bps - Bits per second. The number of bits transmitted in a one second interval.

Call - A Customer or End User attempt for which the complete address code {e.g., {-, 911, or 10 digits) is
provided to the Serving Wire Center, End Office or Access Tandem Switch.

Casual Calling - Where access to the Company's network and the subsequent use of service by the Customer
is initiated through the dialing of a toli-free number or Access Code. Casual Calling allows non-Presubscribed
Customers to utilize the services of the Company.

Issued: October 7, 2009 Effective; November 6, 2009

Issued by: Diane L, Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.: OHa(0901



Global Crossing Local Services, Inc. P.U.C.O. Tariff No. 4
225 Kenneth Drive Original Sheet 5
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D)

Central Office - The premises of the Company or another local exchange carrier containing one or more
switches where Customer or End User station loops are terminated for purposes of interconnection to other
station loops, trunks or access facilities.

Channel - A communications path between two or mare points.

CIC - An interexchange carrier identification code.

Commission - Refers to the Public Utilities Commission of Ohio, unless otherwise indicated.

Company or Carrier - Used throughout this tariff to indicate Global Crossing Local Services, Inc.
Constructive Order - Delivery of calls to or acceptance of calls from the Customer's End User locations over
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase
switched access services as described herein. Similarly the selection by the Company’s End User of the

Customer as the End User's PIC constitutes a Constructive Order for switched access by the Customer.

CPE - Customer Premises Equipment. All Terminal Equipment or other communications equipment and/or
systems provided by the Customer for use with the Company's facilities and services.

Customer - Any person, firm, partnership, corporation or other entity which uses service under the terms and
conditions of this tariff and is responsible for the payment of charges. In most contexts, the Customer is an
Interexchange Carrier utilizing the Company's Switched or Dedicated Access services described in this tariff to
reach its End User Customer(s).

- Customer Premises - The premises specified by the Customer for termination of access services. Typically an
Interexchange Carrier's Point of Presence.

Issued: October 7, 2009 Effective; November 6, 2009

Issued by: Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.: OHa(901



Global Crossing Local Services, Ine. P.U.C.O, Tariff No. 4
225 Kenneth Drive Original Sheet 6
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D)

Dedicated Access - Where originating or terminating access between an End User and an Interexchange
Carrier are provided via dedicated facilities, circuits or channels. A method of reaching the Customer's
communication and switching systems whereby the End User is connected directly to the Customer’s Point of
Presence or designate without uatilizing the services of the local switched network.

DS0 - Digital Signal Level 0; a dedicated, full duplex digital channel with line speeds 0of 2.4, 4.8, 9.6, 19.2, 56
or 64 Kbps.

D81 -Digital Signal Level 1; a dedicated, high capacity, full duplex channel with a line speed of 1.544 Mbps
isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI) or Bipolar with &
Zero Substitution (B8Z8) and either Superframe (D4) or Extended Superframe (ESF) formats. DS1 Service has
the equivalent capacity of 24 Voice Grade or DS0 services.

DS3 -Digital Signal Level 3; a dedicated, high capacity, full duplex channel with a line speed of 44.736 Mbps
isochronous serial data having a line code of bipolar with three zero substitution (B3ZS). Equivalent capacity
of 28 DS1 Services.

Dual Tone Multifrequency (DTMF) - Tone signaling, also known as touch tone signaling.

End Office - The Central Office from which the End User's Premises would normally obtain local exchange
service and dial tone from the Company or other local exchange carrier.

End Office Switch - A Company switching system where Customer or End User station loops are terminated
for purposes of interconnection to other station loops, trunks or access facilities. In most contexts, the End User
is connected via station loops or trunks to an End Office Switch,

End User - Any person, firm, partnership, corporation or other entity which uses the service of the Company
under the terms and conditions of this tariff. In most contexts, the End User is the Customer of an
Interexchange Carrier who in turn utilizes the Company's Switched or Dedicated Access services described in
this tariff to provide the End User with access to the IC's communication and switching systems.

Issued: October 7, 2009 Effective: November 6, 2009

Issued by: Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.: OHa09201



Global Crossing Local Services, Ing, P.U.C.O. Tariff No. 4
225 Kenneth Drive Original Sheet 7
Rachester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D)

End User Premises - The premises specified by the Customer or End User for termination of access services
at the End User's physical location.

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company or other
local exchange carrier for the administration of communications service in a specified area. An Exchange may
consist of one or more central offices together with the associated facilities used in furnishing communications
service within that area.

Ghps - Gigabits per second; billions of bits per second.
GC Loeal Services - Refers to Global Crossing Local Services, Inc., issuer of this tariff.

Host Office - An electronic switching system which provides call processing capabilities for one or more
Remote Switching Modules or Remote Switching Systems.

Individual Case Basis or ICB - A process whereby the terms, conditions, rates and/or charges for a service
provided under the general provisions of this tariff are developed or modified based on the unique
circumstances in each case.

Interstate - For the purpose of this tariff, the term Interstate applies to the regulatory jurisdiction of services
used for communications between one or more originating and terminating points located in different states
within the United States or between one or more points in the United States and at least one international
location.

Intrastate - For the purpose of this tarifT, the term Intrastate applies to the regulatory jurisdiction of services
used for communications between one or more originating and terminating points, all located within the same
state.

Interexchange Carrier (IXC or IC) - A long distance telecommunications services provider that furnishes
services between exchange areas.

[ssued: October 7, 2009 Effective: November 6, 2009

Issued by: Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.: OHa0901



Global Cressing Local Services, Inc. P.U.C.Q. Tariff No. 4
225 Kenneth Drive Original Sheet 8
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D)
Kbps - Kilobits per second; 1000s of bits per second.
LATA - Local Access and Transport Area. A geographic area for the provision and administration of
communications services existing on February 8, 1996, as previously established by the U.S. District Court for
the District of Columbia in Civil Action No. §2-0192; or established by a Bell operating company after
February 8, 1996 and approved by the FCC, or any other peographic area designated as a LATA in the
National Exchange Carrier Association (NECA) Tariff F.C.C. No. 4.
LEC - Local Exchange Company.
Mbps - Megabits per second; millions of bits per second.
Message - See Call.
N/A - Not Applicable.

Nonmrecurring Charge (“NRC”) - The initial charge, usually assessed on a one-time basis, to initiate and
establish a service or feature,

NPA - Numbering Plan Area or area code.

0C-12 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based on
the SONET Standard at a rate of 622.08 Mbps.

OC-3 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based on the
SONET Standard at a rate of 155.52 Mbps.

OC-48 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based on
the SONET Standard at a rate of 2.4 Gbps

Issued: October 7, 2009 Effective: November 6, 2009

[ssued by: Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.: OHa0901



Global Crossing Local Services, Inc. P.U.C.O. Tariff No. ¢4
225 Kenneth Drive Original Sheet 9
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D)
Off-Hook - The active condition of Switched Access service or a telephone exchange line.
On-Hook - The idle condition of Switched Access service or a telephone exchange line.

Origimating Direction - The use of Switched Access Service for the origination of calls from an End User's
Premises ta a Customer's Point of Presence.

PIC Authorization - A Customer's or End User's selection of a PIC that meets the requirements of federal and
state law.,

PIC - Primary Interexchange Carrier.

Point of Presence or POP - The physical location associated with an Interexchange Carrier's communication
and switching systems.

Point of Termination - The point of demarcation within a Customer or End User Premises at which the
Company's responsibility for the provision of access service ends. The point of demarcation is the point of
interconnection between Company communications facilities and Customer-provided or End User-provided
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations.

Premises - A building, portion of a building in a multi-tenant building, or buildings on continuous property not
scparated by a highway. May also denate a Customer-owned enclosure or utility vault located above or below
ground on private property or on Customer acquired right-of-way.

Presubscription - An arrangement whereby a Customer selects and designates to the Company or other LEC a
carrier he or she wishes to access, without an access code, for completing interLATA and/or intraLATA toll
calls. The selected carrier is referred to as the Primary Interexchange Carrier,

Primary Interexchange Carrier - The IXC designated by the Customer as its first routing choice and primary
overflow carrier for ronting of 1+ direct dialed and operator assisted non-local calls.

Private Line - A service which provides dedicated path between one or more Customer Premises.

Tssued: Qctober 7, 2009 Effective: November 6, 2009

Issued by: Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.: OHa0301



Global Crossing Local Services, Ine. P.U.C.O. Tariff No. 4
225 Kenneth Drive Original Sheet 10
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D)
Query - The inquiry to a Company data base to obtain information, processing instructions or service data.

Recurring Charge - The charges to the Customer for services, facilities or equipment, which continue for the
agreed upon duration of the service. Recurring charges do not vary based on Customer usage of the services,
facilities or equipment provided.

Remote Switching Modules or Remote Switching Systems (RSM/RSS) - Small remotely controiled
electronic End Office Switching equipment which obtains its call processing capability from a Host Office. An
RSM/RSS cannot accommeodate direct trunks to a Customer.

Service Commencement Date - The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards in the service order or this tariff, in which case the service
commencement date is the date of the Customer's acceptance. The Company and Customer may mutually agree
on a substitute service commencement date.

Service Order - A written request for network services executed by the Customer and the Company. The
signing of a Service Order by the Customer and acceptance by the Company begins the respective abligations
of the parties that order services offered under this tariff,

Serving Wire Center Switch - A Company switching system where Customer or End User station loops are
terminated for purposes of interconnection to other station loops, trunks or access facilities. In most contexts,
the Customer is connected via station loops or trunks to a Serving Wire Center Switch.

Special Access - See Dedicated Access.

Station - Refers to telephone equipment or an exchange access line from or to which calls are placed.
Switched Access - Where originating or terminating access between an End User and an Interexchange Carrier
is provided via Feature Group facilities, circuits or channels provided by a local exchange carrier. A method of

reaching the Customer's communication and switching systems whereby the End User is connected to the
Customer's Point of Presence or designate using services of the local switched network.

Issued: October 7, 2009 Effective: November 6, 2009

Issued by: Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.: OHa0901



Global Crossing Local Services, Inc. P.U.C.O. Tariff No. 4
225 Kenneth Drive QOriginal Sheet 11
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D)
Tandem Switch - See Access Tandem.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-
designated premises.

Terminating Direction - The use of Switched Access Service for the completion of calls from a Customer's
Point of Presence to an End User Premises.

Trunk - A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of connections
between switching systems in which all of the communications paths are interchangeable.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call milcage may be used for the
purpose of rating calls.

Issued: October 7, 2009 Effective: November 6, 2009

[ssued by: Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
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Global Crossing Local Services, Inc. P.U.C.O. Tariff No. 4

225 Kenneth Drive Original Sheet 12
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1

2.1.2

2.1.3

2.14

The Company undertakes to furnish switched or dedicated access communications service
pursuant to the terms of this tariff,

The Company'’s services and facilities are available twenty-four (24) hours per day, seven (7)
days per week.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services,
or to communicate with its own Cusiomers.

The Company arranges for installation, operation, and maintenance of the communications
services provided in this tariff for Customers in accordance with the terms and conditions set

forth under this tariff. The Customer shall be responsible for all charges due for such service
arrangements.

Issued: October 7, 2009 Effective: November 6, 2009

Issued by:

Diane L. Peters, Director, Regulatory Affairs, NA
225 Kenneth Drive
Rochester, New York 14623
Case No.: OHa090]



Global Crossing Local Services, Inc. P.U.C.O. Tariff No. 4
225 Kenncth Drive Original Sheet 13
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.2 Use of the Company's Service

221

222

223

2.2.4

Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

The services the Company offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

Recording of telephone conversations of service provided by the Company under this tariff is
prohibited except as authorized by applicable federal, state and local laws,

Any service provided under this tariff may be resold to or shared (jointly used) with other
persons at the Customer's option. The Customer remains solely responsible for all use of
service ordered by it or billed to its account(s) pursuant to this tariff, for determining who is
authorized to use its service, and for promptly notifying the Company of any unauthorized
use. The Customer may advise its Customers that a portion of its service is provided by the
Company, but the Customer shall not represent that the Company jointly participates with the
Customer in the provision of the service. The Company may require applicants for service
who intend to use the Company’s offerings for resale, shared and/or joint use to file a letter
with the Company confirming that their use of the Company's offerings complies with
televant laws and the Commission's regulations, policies, orders, and decisions.

Issued: October 7, 2009 Effective: November 6, 2009

Issued by:

Diane L. Peters, Director, Regulatory Affairs, NA
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Global Crossing Local Services, Inc. P.U.C.O. Tariff No. 4
225 Kenneth Drive Original Sheet 14
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D)

23 Limitations

2.3.1

232

23.3

234

235

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections,

The furnishing of service under this tariff is subject to the availability on a continuing basis of
all the necessary facilities and equipment and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from other carriers, from time to time,
to furnish service as required at the sole discretion of the Company.

The Company teserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities, or
due to some other cause beyond the Company's control.

The Company may block any signals being transmitted aver its network by Customers which
cause interference to the Company or other users. Customer shall not be relieved of all
obligations to make payments for charges relating to any blocked service and shall indemnify
the Company for any claim, judgment or liability resulting from such blockage.

The Company reserves the right to discontinue service when the Customer is using the service
in violation of the provisions of this tariff, or in violation of the law.

Issued: October 7, 2009 Effective: November &, 2009

Issued by:
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Global Crossing Local Services, Inc. P.U.C.O. Tariff No. 4
225 Kenneth Drive Original Sheet 15
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.4 Assignment and Transfer

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties to a) any entity controlling, controlled by or
under common control with the Company, whether direct or indirect; b) under any sale or transfer of
all or substantially all the assets of the Company within the applicable state or states; or c) under any
financing, merger or reorganization of the Company.

Issued: October 7, 2009 Effective: November 6, 2009
Issued by: Diane L. Peters, Director, Regulatory Affairs, NA
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Global Crossing Local Services, Inc. P.U.C.O. Tariff No. 4
225 Kenneth Drive Original Sheet 16
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D)

25 Application or Service

Customers may be required to enter into written or oral service orders which shall contain or reference
a specific description of the service ordered, the rates to be charged, the duration of the services, and
the terms and conditions in this tariff. Customers will also be required to execute any other documents
as may be reasonably requested by the Company.

2.6 Ownership of Facilities

2.6.1 The Customer obtains no property right or interest in the use of any specific type of
facility, service, equipment, number, process, or code.

2,6.2 Title to all facilities utilized by the Company to provide service under the provisions of this
tariff shall remain with the Company, its partners, agents, contractors or suppliers. Such
facilities shall be returned to the Company, its partners, agents, contractors or suppliers by the
Customer, whenever requested, within a reasonable period following the request in original
condition, reasonable wear and tear expected.

Issued: October 7, 2009 Effective: November 6, 2009
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Global Crossing Local Services, Ine. P.U.C.O. Tariff No. 4
225 Kenneth Drive Qriginal Sheet 17
Rochester, NY 14623

CARRIER-TO-CARRIER TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.7 Liability of the Company

2.7.1

272

2.7.3

2.7.4

2.7.5

The liability of the Company for damages of any nature arising from errors, mistakes,
omissions, interruptions, or delays of the Company, its agents, servants, or employees, in the
course of establishing, furnishing, rearranging, moving, terminating, changing or removing
the service or facilities or equipment shall not exceed an amount equal to the charges
applicable under this tariff (calculated on a proportionate basis where appropriate, at the sole
discretion of the Company) to the period during which such error, mistake, omission,
interruption ot delay occurs.

Inne event shatl the Company be liable for any incidental, indirect, special, or consequential
damages (including, without limitation, lost revenue or profits) of any kind whatsoever
regardless of the cause or foreseeability thereof,

When the services or facilities of other common carriers are used separately or in conjunction
with the Company's facilities or equipment in establishing connection to peints not reached by
the Company's facilities or equipment, the Company shall not be liable for any act or omission
of such other common carriers or their agents, servants or employees.

The Company shall not be lable for any failure of performance hereunder if such failure is
due to any cause or causes beyond the reasonable control of the Company. Such causes shall
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other
similar oceurrence, any law, order, regulation, direction, action or request of the United States
government or of any other government or of any civil or military authority, national
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service
to restore service in compliance with FCC, or other relevant Commission, rules and
regulations,

The Company shall not be liable for interruptions, delays, errors, or defects in transmission, or
for any injury whatsoever, caused by the Customer, or the Customer’s agents, End Users, or
by facilities or equipment provided by the Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.7 Liability of the Company (Cont’d)

2.7.6  No liability shall attach to the Company by reason of any defacement or damage to the
Customer’s premises resulting from the existence of the Company's equipment or facilities on
such premise, or by the installation or removal thereof, when such defacement or damage is
not the result of the gross negligence or intentional misconduct of the Company or its
employees.

2.7.7 The Company does not guaraniee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

2.7.8  The Company makes no warranties ot representations, express or implied, either in fact or by
operation of law, statutory or otherwise, including warranties of merchantability or fitness for
a particular use, except those expressly set forth herein.

2.7.9 Failure by the Company to assert its rights under a provision of this tariff does not preclude
the Company from asserting its rights under other provisions.
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28 Liability of the Customer

281

2.8.2

283

284

The Customer will be liable for damages to the facilities of the Company and for all incidental
and consequential damages caused by the acts or omissians of the Customer, its officers,
employees, agents, invitees, or contractors where such acts or omissions are not the direct
result of the Company's gross negligence or intentional misconduct.

To the extent caused by the acts or omissions of the Customer as described in 2.8.1,
preceding, the Customer shall indemnify, defend and hold harmless the Company from and
against all claims, actions, damages, liabilities, costs and expenses, including reasonable
attorneys' fees, for (1) any loss, destruction or damage to property of any third party, and (2)
any liability incurred ta any third party pursuant to this or any other tariff of the Company, or
otherwise, for any interruption of, interference to, or other defect in any service provided to
such third party.

A Custorner shall not assert any claim against any other Customer or user of the Company's
services for damages resulting in whole or in part from or arising in connection with the
furnishing of service under this tariff including but not limited to mistakes, omissions,
interruptions, delays, errors or other defects or misrepresentations, whether or not such other
Customer or user contributed in any way to the occurrence of the damages, unless such
damages were caused solely by the negligent or intentional act or omission of the other
Customer or user and not by any act or omission of the Company. Nothing in this tariff is
intended ¢ither to limit or to expand Customer's right to assert any claims against third parties
for damages of any nature other than those described in the preceding sentence.

The Customer shall be fully liable for any damages, including, without limitation, usage
charges, that the Customer may incur as a result of the unauthorized use of services provided
to a Customer. Unauthorized use occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtains the Company's services provided
under this tariff. The unauthorized use of the Company's services includes, but is not limited
to, the placement of calls from the Customer's premise, and the placement of calls through
equipment controlled and/or provided by the Customer, that are transmitted over the
Company's network without the authorization of the Customer. The Customer shall be fully
liable for all such usage charges.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

29 Obligations of the Customer

2.9.1 The Customer is responsible for making proper application for service; placing any necessary
orders; for complying with tariff regulations; and payment of charges for services provided.
Specific Customer responsibilities include, but are not limited to the following:

A.

reimbursing the Company for damage to or loss of the Company’s facilities or
equipment caused by the acts or omissions of the Customer; or the non-compliance
by the Customer, with these regulations; or by fire or theft or other casualty on the
Customer premise, unless caused by the gross negligence or intentional misconduct
of the employees or agents of the Company;

providing at no charge, as specified by the Company upon ordering service, any
needed equipment, secured space, power, supporting structurcs, and conduit to
operate Company facilities and equipment installed on the premises of the Customer,
and the level of heating and air conditioning necessary to maintain the proper
operating environment on such premise;

obtaining, maintaining and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide communications services to the Customer from the cable building
entrance or property line to the location of the equipment space described in Section
2.9.1 (b). Any and all costs associated with the obtaining and maintaining the rights-
of-way described herein, including the costs of altering the structure to permit
installation of the Company provided facilities, shall be borne entirely by, or may be
charged by the Company, to the Customer; the Company may require the Customer
to demonstrate its compliance with this section prior to accepting an order for setvice;

providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premise at which Company employees and agents shall
be installing or maintaining the Company's facilities and equipment; the Customer
may be required to install and maintain Company facilities and equipment within a
hazardous area if, in the Company's opinion, injury or damage to the Company
employees or property might result from installation or maintenance by the Company;
the Customer shall be responsible for identifying, monitoring, removing and
disposing of any hazardous material (e.g., friable asbestos) prior to any construction
or installation work;
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.9 Obligations of the Customer (Cont’d)

2.9.1

{(Cont’d)

E.

complying with all laws and regulations applicable to, and obtaining ail consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way for
which Customer is responsible under Section 2.9 (c); and granting or obtaining
permission for Company agents or employees to enter the premise of the Customer at
any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities;

making Company facilities and equipment available periodically for maintenance
purposes at a time agrecable to both the Company and the Customer, such agreement
not to be reasonably withheld or denied. No allowance will be made for the period
during which service is interrupted for such purposes;

ensuring that any Customer provided equipment and/or systems are properly
interfaced with Company facilities or services, that the signals emitted into
Company's network are of the proper mode, bandwidth, power, and signal evel for
the intended use of the Customer and in compliance with the criteria set forth in this
tariff, and that the signals do not damage equipment, injure personnel, or degrade
service to other Customers.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

29 Obligations of the Customer (Cont’d)

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities

include,

A,

but are not limited to the following:
Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its
services and for any redesigning or rearrangements of its services which may be
required because of changes in facilities, operations or procedures of the Company,
minimumn protection criteria, or operating or maintenance characteristics of the
facilities,

Network Contingency Coordination
The Customer shall, in cooperation with the Company, coordinate in planning the

actions to be taken to maintain maximum network capability following natural or
man-made disasters which affect telecommunications service.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

29 Obligations of the Customer (Cont’d)

C.

Jurisdictional Reports

The jurisdictional reporting requirements will be as specified below. When a
Customer orders Access Service, its projected Percent Intesstate Usage (PIU) must be
provided in whole numbers to the Company. These whole number percentages will
be used by the Company to apportion the use and/or charges between interstate and
intrastate until a revised report is received as set forth herein. Reported or default PIU
factars are used only where the call detail is insufficient to determine the appropriate
jurisdiction of the traffic.

1.

Originating Access: Originating access minutes consist of traffic originating
from the Company Local Switching Center(s). The Customer must provide
the Company wiih a projected PIU factor on an annual basis.

If no PIU for originating minutes is submitted as specified herein, a default
PIU of 50% will be applied by the Company.

Terminating Access: Terminating access minutes consist of traffic
terminating to the Company Local Switching Center(s). The Customer must
provide the Company with a projected PIU factor on an annual basis. If no
PIU for terminating minutes is submitted as specified herein, a defanlt PIU
of 50% will be applied by the Company.

Except where the Company measured access minutes are used as set forth
above, the Customer reported Projected PIU factor as set forth above will be
used until the Customer reports a different projected PIU factor, as set fotth
below.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

Obligations of the Customer (Cont’d)

292

(Cont’d)

D.

Jurisdictional Audits

1.

The Customer shall keep sufficient detail from which the percentages of
interstate and intrastate use reported to the Company can be verified and
upon request of the Company make such records available for inspection and
audit. The Customer must maintain these records for 24 months from the
date the report became effective for billing purposes.

Initiation of an audit will be at the sole discretion of the Company. The audit
shall be performed by an independent party selected by the Company. An
audit may be initiated by the Company for a single Customer no more than
once per year. The Customer shall supply the required data within 30
calendar days of the Company request.

In the event that an andit reveals that any Customer reported PIU was
incorrect, the Company shall apply the audit result to all usage affected by
the audit. The Customer shall be backbilled or credited, for a period
refroactive to the date that the incorrect percentage was reported, but not to
exceed 24 months. Backbilled amounts are subject to a late payment penalty
and payment shall be made in imnmediately available funds, within 31 days
from receipt of bill or by the following bill date, whichever is a shorter
period.

Should an audit reveal that the misreported percentage(s) of use has resulted
in an underpayment of access charges to the Company of five percent or
more of the total Switched Access Services bill, the Customer shall
reimburse the Company for the cost of the audit. Proof of cost shall be the
bills, in reasonable detail submitted to the Company by the auditor.

Within 15 days of completion of the auditor's report, the Company will
furnish a copy of the audit results to the person designated by the Customer
to receive such results.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.10 Billing and Payment For Service

2.10.1 Responsibility for Charges

The Customer is responsible for payment of all charges for services and equipment furnished
to the Customer for transmission of calls via the Company. In particular and without
limitation to the foregoing, the Customer is responsible for any and all cost(s) incurred as the
result of?

A. any declegation of authority resulting in the use of Customer's communications
equipment and/or network services which result in the placement of calls via the
Company;

B. any and all use of the service arrangement provided by the Company, including calls

which the Customer did not individually authorize;

C. any calls placed by or through the Customer's equipment via any remote access
feature(s).
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2.10  Billing and Payment For Service (Cont'd)
2.10.2 Minimum Period
The minimum peried for which services are provided and for which rates and charges are
applicable is one {1} month unless otherwise specified in this tariff or by mutually agreed

upon contract. When a service is discontinued prior to the expiration of the minimum period,
charges are applicable, whether the service is used or not.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

Billing and Payment For Service (Cont’d)

2.10.3 Payment for Service

A,

All charges to the Customer are payable to the Company or any agent duly authorized
to reccive such payments. The Company shall bill on a current basis all charges
incurred by, and credits due to, the Customer under this tariff. Any known unbilled
charges for prior periods and any known unbilled adjustments also will be applied to
this bill. Terms of payment shafl be according to the rules and regulations of the
agent and subject to the rules of regulatory bodies having jurisdiction.

Nonrecurring charges for installations, service connections, moves or rearrangements
are due and payable upon receipt of the Company's invoice by the Customer. At the
Company's discretion, payment of all or a portion of any nonrecurring charges may
be required prior to commencement of facility or equipment installation or
construction required o provide the services requested by the Customer.

The Company shall present invoices for recurring charges monthly to the Customet,
in advance of the month in which service is provided.

When billing is based upon Customer usage, usage charges will be billed monthly in
arrears for service provided in the preceding billing period.

Customer billing will begin on the service commencement date, which is the day the
Company determines in its reasonable sole discretion that the service or facility is
available for use, except that the service commencement date may be postponed by
mutual agreement of the parties, or if the service or facility does not conform to
standards under this tariff or the service order. Billing accrues through and includes
the day that the service, circuit, arrangement or component is discontinued.

When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have 30 days.

Amounts not paid within 30 days after the mailing date of invoice will be considered
past due.
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2.10  Billing and Pay
2.10.4 Dispute

A.

ment For Service (Cont’d)
d Charges

Any objections to billed charges must be reported to the Company or its billing agent
within sixty (60) days of the invoice of the bill issued to the Customer. Adjustments
to Customers' bills shall be made to the extent that circumstances exist which
reasonably indicate that such changes are appropriate.

In the event that a billing dispute occurs concerning any charges bitled to the
Customer by the Company, the Customer must submit a documented claim for the
disputed amount. The Customer will submit all documentation as may reasonably be
required to support the claim. All claims must be submitted to the Company within
sixty (60) days of the invoice date of the bill for the disputed services. If the
Customer does not submit a claim as stated above, the Customer waives all rights to
filing a claim thereafter.

Ifthe dispute is resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest credits or penalties will apply.

If the dispute is resolved in favor of the Company and the Customer has withheld the
disputed amount, any payments withheld pending settlement of the disputed amount
shall be subject to the late payment penalty as set forth in 2.10.3.

If the dispute is resolved in favor of the Customer and the Customer has paid the
disputed amount, the Customer will receive an interest credit from the Company for
the disputed amount times a late factor as set forth in 2.10.5.

If the dispute is resolved in favor of the Company and the Customer has paid the
disputed amount on or before the payment due date, no interest credit or penalties
will apply.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.10  Billing and Payment For Service (Cont'd)

2.10.5 Late Payment Fees

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law,
whichever is less, shall be due to the Company for any billed amount for which payment has
not been received by the Company within thirty (30) days of the invoice date of the
Company's invoice for service, or if any portion of the payment is received by the Company in
funds which are not immediately available upon presentment. If the last calendar day for
remittance falls on a Sunday, legal holiday or other day when the offices of the Company are
closed, the date for acceptance of payments prior to assessment of any late payment fees shall
be extended through to the next business day.

2.10.6 Returned Check Charge

A service charge equal to $25.00, or the actual fee incurred by Company from a bank or
financial institution, whichever is greater, will be assessed for all checks returned by a bank or
other financial institution for: insufficient or uncollected funds, closed account, apparent
tampering, missing signature or endorsement, or any other insufficiency or discrepancy
necessitating return of the instrument at the discretion of the drawee bank or other financial
institution,
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2.11  Taxes, Surcharges and Fees

2111

2.11.2

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as
separate ling items on the Customer's bill and are not included in the quoted rates and charges
set forth in this tariff. To the extent that a municipality, other political subdivision or local
agency of government, or Commission imposes upon and collects from the Company a gross
receipts tax, sales tax, occupation tax, license tax, permit fee, rights-of-way fee, franchise fee,
or other regulatory fee or tax, such and fees and taxes shall, insofar as practicable and allowed
by law, be billed pro rata to Customers receiving service from the Company within the
territorial limits of such municipality, other political subdivision or local agency of
government. [t shall be the responsibility of the Customer to pay any such taxes and fees that
subsequently become applicable retroactively.

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities {0 collect from or pay to others in support of statutory or regulatory programns.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.12  Decposits and Advanced Payments

2.12.1 General

The Company reserves the right to validate the creditworthiness of Customers and billed
parties through available verification procedures. Where a Customer's creditworthiness is
unacceptable to the Company, Company may refuse to provide service, require a deposit or

advance

payment, or otherwise restrict or interrupt service to a Customer,

2,12.2 Deposits

A,

To safeguard its interests, the Company may require the Customer to make a deposit
to be held as a guarantee for the payment of charges under Commission rules. A
deposit may be required if the Customer's financial condition is not acceptable to the
Company or is not a matter of general knowledge, A deposit does not relieve the
Customer of the responsibility for the prompt payment of bills on presentation. A
deposit may be required in addition to an advance payment.

The maximum amount of any deposit shall not exceed the equivalent of the
Customers estimated liability for two months service.

The Company will pay interest on deposits, to accrue from the date the deposit is
made until it has been refunded, or until a reasonable effort has been made to effect
refund. The Company will pay interest at the rate prescribed by the Commission or as
otherwise permitted by applicable law.

If the amount of a deposit is proven to be less than required to meet the requirements
specified above, the Customer shall be required to pay an additional deposit spon
request.

Upon discontinuance of service, the Company shall promptly and automatically
refund the Customer's deposit plus accrued interest, or the balance, if any, in excess
of the unpaid bills including any penalties assessed for service furnished by the
Company.
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2,12  Deposits and Advanced Payments (Cont'd)
2.12.3 Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance payment
before services and facilities are furnished. The advance payment will not exceed an amount
equal to one (1) month's estimated billing. This will be applied against the next month's
charges and a new advance payment may be collected for the next month, if necessary.
Advance payments do not accrue interest. An advance payment may be required in addition to
a deposit.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
213  Cancellation by Customer

2.13.1 General

A, Customers of the Company's service may cancel service by providing the Company
with written notification thirty (30) days prior to the requested cancellation date. The
Company shall hold the Customer responsible for payment of all bills for service
furnished until the cancellation date specified by the Customer or until thirty (30)
days after the date that the cancellation notice is received, whichever is later.

B. Customers seeking to cancel service have an affirmative obligation to block traffic
originating from or terminating to the Company's network. By originating traffic from
or terminating traffic to the Company's network, the Customer will have
constructively ordered the Company's switched access service.
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2.13  Cancellation by Customer (Cont'd)

2.13.2 Cancellation of Application for Service

A,

Where the Company permits the Customer to cancel an application for service prior
to the start of service or prior to any special construction, no charges will be imposed
except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less net
salvage, may apply. In such cases, the charge will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbutsements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

The charges described above will be calculated and applied on a case-by-case basis.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.14  Cancellation by Company

2.141 Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or
until discontinwed by the Company. The Company may render bills subsequent to the
termination of service for charges incurred before termination. The Customer shall pay such
bills in full in accordance with the payment terms of this tariff.

2.14.2 The Company may refuse or discontinue service to a Customer under the following
conditions. The Company will give notice to Customers of such refusal or discontinuance at
the earliest reasonable oppottunity.

A.

For violation of law: Except as provided elsewhere in this tariff, the Company may
refuse, suspend or cancel service, without notice, for any violation of terms of this
tariff, for any violation of any law, rule, regulation, order, decree or policy of any
government authority of competent jurisdiction, or by reason of any order or decision
of a court or other government authority having jurisdiction which prohibits the
Company from furnishing such service or prohibits Customer from subscribing to,
using, or paying for such service.

For the Company to comply with any order or request of any governmental authority
having jurisdiction: The Company may refuse, suspend or cancel service, without
notice, in order to permit the Company to comply with any order or request of any
governmental authority having jurisdiction.

In the event of Customer or Authorized User use of equipment in such a manner as to
adversely affect the Company's equipment or service to others.

In the event of tampering with the equipment or services owned by the Company or
its agents in a manner which adversely affects the network or other Customers.

In the event of unauthorized or fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, the Company may, to the extent that
Company opts to restore such service, require the Customer to make, at Customer's
own expense, all changes in facilities or equipment necessary to eliminate iliegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

If any of the facilities, appliances, or apparatus on Customer's premise are found to be
unsafe or causing harm to the Company's facilities, and may refuse to fumish service
until the applicant or Customer shail have remedied the condition.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.14 Cancellation by Company (Cont’d)

2.14.3 The Company may refuse or discontinue service provided that, unless otherwise stated, the
Customer shall be given five (5) business days written notice to comply with any rule or
remedy any deficiency:

A.

For nonpayment: The Company, by written notice to the Customer and in accordance
with applicable law, may refuse, suspend or cancel service without incurring any
liability when there is an unpaid balance for service that is past due. If any billed
amount is in dispute, the Customer has the right to appeal to the PUCO. Service will
net be discontinned while the digpute is under PUCQ review.

For returned checks: The Customer whose check or draft is returned unpaid for any
reason, after two attempts at collection, may, at the Company's discretion, be subject
to refusal, suspension or cancellation of service in the same manner as provided for
nonpayment of overdue charges.

For neglect or refusal to provide reasonable access to the Company or its agents for
the purpose of inspection and mainienance of equipment owned by the Company or
its agents.

For Customer use or Customer's permitting use of obscene, profane or grossly
abusive language over the Company's facilities, and who, after five (5) days notice,
fails, neglects or refuses to cease and refrain from such practice or to prevent the
same, and to remove its property from the premise of such person.

For use of telephone service for any property or purpose othet than that described in
the application.

For Customer's breach of any contract for service between the Company and the
Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.15 Restoration of Service

2.18.1 If service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes service continued, service may be restored at the Company's sole discretion,
when all past due amounts are paid or the event giving rise to the discontinuance (if other than
nonpayment) is corrected. Customers whose service was disconnect for non-payment may be
required to pay a deposit and/or advance payment prior to service restoration.

2.15.2 A restoration fee of $25.00, or the actual costs incurred by the Company plus an
administrative charge, whichever is greater, applies to Customers whose service is restored
following disconnection by the Company.

2.15.3 Restoration of disrupted services shall be in accordance with applicable Commission and/or
Federal Communications Commission Rules and Regulations specified in Part 64, Subpart D,
which specify the priority system for such activitics.
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2.16  Provision of Company Equipment and Facilities

2.16.1

2.16.2

2.16.3

2.16.4

The Company shall use reasonable efforts to maintain only the facilities and equipment that it
furnishes to the Customer. The Customer may not nor may the Customer permit others to
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

The Company may substitute, change or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the technical parameters of the service provided
the Customer.

Equipment the Company provides or installs at the Customer premise shall not be used for
any purpose other than that for which the equipment is provided.

The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected ta the
facilities furnished under this tariff, the responsibility of the Company shall be limited to the
furnishing of facilities offered under this tariff and to the maintenance and operation of such
facilities. Subject to this responsibility, the Company shall not be responsible for:

A. the transmission of signals by Customer provided equipment or for the quality of, or
defects in, such transmission; or

B. the reception of signals by Customer-provided equipment; or

C. network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.
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217 Interconmection

2.17.1

2.17.2

2.17.3

2174

Service furnished by the Company may be interconnected with services or facilities of other
authorized communications common carriers and with private systems, subject to technical
limitations established by the Company. Service furnished by the Company is not part of a
joint undertaking with such other common carmriers or systems, Any special interface
equipment or facilities necessary to achieve compatibility between the facilities of Company
and other participating carriers shall be provided at the Customer’s expense.

Connection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers' tariffs. The Customer is responsible for taking all
necessary legal steps for interconnecting Customer-provided terminal equipment or systems
with Company's facilities. Customer shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection,

The Customer shall ensure that the facilities or equipment provided by another carrier are
properly interconnected with the facilities or equipment of the Company. If the Customer
maintains or operates the interconnected facilities or equipment in a manner which results or
may result in harm to the Company's facilities, equipment, personnel, or the quality of service,
the Company may, upon five (5) days written notice, require the use of protective equipment
at the Customet's expense. If this written notice fails to eliminate the actual or potential harm,
the Company may, upon additional five (5} days written notice, terminate the existing service
of the Customer.

If harm to the Company's network, personnel or services is imminent due to interconnection
with another carrier’s services, the Company reserves the right to shut down Customer's
service immediately, with no prior notice required.
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2.18

SECTION 2 - RULES AND REGULATIONS (CONT'D)

Customer-Provided Equipment

2.18.1

2.18.2

2.18.3

2.18.4

2.18.5

2.18.6

The Company's services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A user may transmit any form of signal that is
compatible with the Company's equipment, but the Company does not represent that its
services will be suitable for purposes other than voice-grade telephonic communication except
as specifically stated in this tariff,

Terminal equipment on the user's premise and the electric power consumed by such
equipment shall be provided by and maintained at the cxpense of the Customer. The
Customer is responsible for the provision of wiring or cable to connect its terminal equipment
to the Company's network,

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided equipment and wiring
or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at the
Customer's expense, subject to prior Customer approval of the equipment expense.

Upon suitable notification to the Customer, and at a reasonable time, the Company may make
such tests and inspections as may be necessary to determine that the Customer is complying
with the requirements under this Section 2,18 for the installation, aperation, and maintenance
of Customer-provided facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being complied with,
the Company may take such action as it deems necessary to protect its facilities, equipment,
and personnel. The Company may, upon five (5) days written notice, require the use of
additional protective equipment at the Customer's expense. If this written notice fails to
remedy any protective deficiencies or potential harm, the Company may, upon additional five
(5) days written notice, terminate the existing service of the Customer.

If harm to the Company's network, personnel or services is imminent, the Company reserves
the right to shut down Customer's service immediately, with no prior notice required.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.19 Inspection, Testing and Adjustments

2.19.1

2.19.2

2.19.3

The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this tariff are being complied with
in the installation, operation or maintenance of the Customer's or the Company's facilities or
equipment.

Upon reasonable notice, the facilities or equipment provided by the Company shall be made
available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption allowance shall be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours in length and is requested by the Customer.

The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activitics may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No gpecific advance notification period
applies to all service activities. The Company will work cooperatively with the Customer to
determine the reasonabie notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

220  Allowances for

Interruptions in Service

2.20.1 General

Al

Upon the written request of the Customer, delivered to the Company no later than
thirty (30) days following the date of service interruption, a credit allowance will be
given when service is interrupted, except as specified in Section 2.20.2 following. A
service is interrupted when it becomes inoperative ta the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a component
furnished by the Company under this tariff,

An interruption period begins when the Customer reports to the Company a service,
facility or circuit is inoperative and, if necessary, releases it for testing and repair by
the Company, as determined in its sole and reasonable discretion. An interruption
period ends when the service, facility or circuit is operative,

If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, refuses access to its premise for test and repair by the
Company, or continues to make voluntary use of the service, the service, facility or
circuit is considered to be impaired but not interrupted. No credit allowances will be
made for a service, facility or circuit considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges for visits by the
Company's agents or employees to the premises of the Customer when the service
difficulty or trouble report results from the use of equipment or facilities provided by
any party other than the Company, including but not limited to the Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT'DY)
2.20  Allowances for Interruptions in Service (Cont’d)
2.20.2 Limitations of Allowances
Al No credit allowance will be made for any intermuption in service:
1. due to the negligence of or noncompliance with the provisions of this tariff
by any person or entity other than the Company, including but not limited to

the Customer;

2. due to the failure of power, equipment, systems, connections ot setvices not
provided by the Company;

3. due to circumstances or causes beyond the reasonable control of the
Company;

4, during any period in which the Company is not given full and fres access to
its facitities and equipment for the purposes of investigating and correcting
interruptions;
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.20  Allowances for Interruptions in Service (Cont’d)

2.20.2 Limitations of Allowances (Cont’d)

A,

(Cont'd)

5.

during any period when the Customer has released service to the Company
for maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

that occurs or continues due to the Customer's failure to authorize
replacement of any element of special construction; and

that was not reported to the Company within 30 days of the date that service
was affected.

Cellular and other wireless transmission is subject to interruptions including
but not limited to, dropped calls, interrupted calls, unintelligible calls, one-
way audio and other problems created by factors beyond Company's control.
Under no circumstances will Company provide credit or payment of any
kind for calls which experience problems related to cellular (wireless)
transmissions.

2.20.3 Use of Another Means of Communications

A.

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.
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220  Allowances for

Interruptions in Service (Cont’d)

2.20.4 Application of Credits for Interraptions in Service

A'

Except as provided in Section 2.10.2 A., if a Customer's service is interrupted, and it
remains interrupted for eight normal working hours or longer after access to the
premises is made available and after being reported to be out of order, appropriate
adjustments or refunds shall be made to the Customer, when such adjustment exceeds
$1.00.

The amount of adjustment or refund shall be determined on the basis of the known
period of interruption, generally beginning from the time the service interruption is
first reported. The refund to the Customer shall be a pro rata part of the month's flat
rate charges (if any) for the period of days and that portion of the service facilities
rendered useless or inoperative. The refund may be accomplished by a credit on a
subsequent bill for the service.

For purposes of credit computation, every month shall be considered to have seven
hundred and twenty (720} hours. For services with a monthly recurring charge, no
credit shall be allowed for an interruption of continueous duration of less than eight
(8) hours. The Customer shall be credited for an interruption of eight (8} or more
hours at the rate of 1/720th of the monthly charge for the services affected for each
day that the interruption continues, The formula used for computation of credits is as
follows:

Credit= A/720 x B

A = outage time in hours (must be 8 or more)
B = total monthly recurring charge for affected service.

No credits will be provided for usage sensitive services.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

221 Notices and Communications

2.21.1

2.21.2

2213

2214

2215

2.21.5

The Customer shall designate on the service order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bills for service shall be mailed.

The Company shall designate on the service order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate a
separate address on bills for service to which the Customer shall mail payment on that bill.

Notice of a pending disconnection of a Customer's service may contain the reason for the
notice, the date of the notice, a description of any remedies the Customer may make, the time
allotted for the Customer to make remedies (if any), and a toll free Customer service number
the Customer may call to obtain additional information.

Except as otherwise stated in this tariff, all other notices or commumications required to be
given under this tariff will be in writing.

Notices and other communications of either party, and all bills mailed by the Company, shall
be presumed to have been delivered to the other party on the second business day following
placement of the notice, communication or bill with the U.S. mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.22  Mixed Interstate and Intrastate Switched Access Services

2.22.1 When mixed interstate and intrastate switched access service is provided, all charges,
including nonrecurring charges, usage charges, and optional features, will be prorated
between interstate and intrastate, The percentage provided in the reports as set forth in 2.9.2
preceding will serve as the basis for prorating the charges. The percentage of an access service
to be charged as interstate is applied in the following manner:

A, For nonrecurring chargeable rate elements, multiply the PIU times the quantity of
chargeable elements times the interstate tariff rate per element,

B. For usage sensitive chargeable rate elements, multiply the PIU times actual use
(measured or Company assumed average use) times the interstate rate.

2,22.2 A similar calculation is then performed to determine the intrastate portion of the bill.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.23  Determination of Jurisdiction of Mixed Interstate and Intrastate Dedicated Facilities

2.23.1 When mixed interstate and intrastate service is provided over a dedicated facility, the
jurisdiction will be determined as follows. For jurisdictional reports required for switched
access, see Section 2.9.2.

A, If the Customer's estimate of the interstate traffic on the service equals 10% or more
of the total traffic on that service, the service will be provided according to the
Company’s applicable interstate rules and regulations.

B. If the Customer's ¢stimate of the interstate traffic on the service is less than 10% of
the total traffic on that service, the service will be provided according fo the
applicable rules and regulations of this tariff.

C. If the percentage of interstate traffic on the service changes to the extent that it alters
the jurisdiction of the service, the Customer must notify the Company of any required
change in status. The affected service will revert to the appropriate jurisdictional
tariff within the next full billing cycle. Any applicable termination liability will be
transferred with the jurisdictional chanpe of the service.
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SECTION 3 - SWITCHED ACCESS SERVICE

31 General

3.11

Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point communications path between a Customer’s
Premises and an End User's Premises. It provides for the use of commeon terminating,
switching and trunking facilities, and for the use of common subscriber plant of the Company.
Switched Access Service provides for the ability to originate calls from an End User's
Premises to a Customer's Premises and to terminate calls from a Customer's Premises to an
End User's Premises in the LATA where it is provided.

3.1.2  When a rate as set forth in this tariff is shown to more than two decimal places, the charges
will be determined using the rate shown. The resulting amount will then be rounded to the
nearest penny (i.e., rounded to two decimal places).

3.1.3 Inthe absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of
calls from, the Customer's End User location(s) via Company-provided switched access
services shall constitute a Constructive Order and an agreement by the Customer to purchase
the Company's switched access services as described and priced herein.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)

32 Manner of Provision

3.21

3.2.2

323

3.2.4

Switched Feature Group (FG) Access is fumished for originating and terminating calls by the
Customer to its End User. FG Access is furnished on a per-line or per trunk basis.

Originating traffic type represents access capacity within a LATA for carrying traffic from the
End User to the Customer; and Terminating traffic type represents access capacity within a
LATA for carrying traffic from the Customer to the End User. When ordering capacity for FG
Access, the Customer must at a minimum specify such access capacity in terms of originating
traffic type and/or terminating traffic type.

Feature Group Access is provisioned, at minimum, at the DS-1 level and provides line-side or
trunk-side access to End Office switches, for the Customer’s use in originating and
terminating communications. Basic FG Access service will be provided with Multi-Frequency
In Band Signaling (S87 is also available, where capabilities exist).

Two types of Feature Group Access are available:

A, Tandem Connect Access: This option applies when the Customer has no direct
facilities to the Company. All traffic is routed to and from Company's End Office via
the Customer's tandem provider. Delivery of calls to, or acceptance of calls from, the
Customer’s End User location(s) via Company-provided Tandem Connect Access
services shall constitute a Constructive Order and an agreement by the Customer to
purchase the Company's switched access services as described and priced herein.

B. Direct Connect Access: The Company will provide facilities between the Custamer's
premises and a Company End Office. This transmission path is dedicated to the use
of a single Customer. The Company requires the Customer to submit an ASR or
comparable documentation for Direct Connect Access. Far other than a UNE-P
arrangement, Direct Connect Access is provided on an Individual Case Basis as
Special Service Arrangements pursuant to Section 6 of this tariff,
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)
33 Rate Categories
33.1 Common Line

The Common Line rate category establishes the charges related to the use of Company-
provided end user commeon lines by Customers and end users for intrastate access.

332 Tandem Connect Access

The Tandem Connect Access rate category establishes the charges related to the transmission
and Feature Group switching facilities between the Customer’s tandem provider and the end
office switch(es) where the Customer's traffic originates or terminates.

A, Tandem Switched Transport
Tandem-Switched Transport is composed of the following rate elements:

- The Tandem-Switched Termination element includes the non-distance
sensitive portion of Switched Transport, and is assessed on a per access
minute of use basis.

- The Tandem-Switched Facility clement includes the distance sensitive
portion of Switched Transport and is assessed on a per access minute of use
per mile basis.

- The Tandem-Switching element includes the access tandem switching
associated with Tandem-Switched Transport traffic and is assessed per
access minute switched through the tandem.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)
3.3 Rate Categories (Cont’d)
3.3.2 Tandem Connect Access, (Cont’d)
B. Common Muitiplexing

Common Multiplexing is provided on a usage sensitive basis in conjunction with
Tandem-Switched Transport. Switched access facilities are connected to the tandem
as DS1 circuits. Multiplexing is required to convert common switched facilities from
an operating speed of 44.736 Mbps to an operating speed of 1.544 Mbps.

C. Common Trunk Port

The Common Trunk Port used by multiple Customers provides for the termination of
common transport trunks in common end office trunk ports in conjunction with
tandem routed traffic. The Common Trunk Port rate is assessed on a usage sensitive
basis on tandem routed switched access. This rate will also be assessed on all minutes
of use originating or terminating at a RSS/RSM.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)
33 Rate Categories (Cont’d)
3.3.3 End Office Switching

The End Office Switching rate category establishes the charges related to the use of end office
switching equipment, the terminations in the end office of end user lines, the terminations of
calls at Company Intercept Operators or recordings, the Signaling Transfer Point (STP) costs,
and the 887 signaling function between the end office and the STP.

A. Local Switching

The Local Switching rate element provides for (1) local end office switching, i.e., the
common switching functions associated with the various Switched Access Service
arrangements and (2) intercept funciions, i.e., the termination of certain calls at a
Telephone company intercept operator or recording.

B. Host-Remote Transport

- The Host-Remote Termination rate is assessed to all switched minutes
transported between the Host office and a RSM or RSS. Host Remote rates
apply to all Feature Groups used to connect to the Host office.

- The Host-Remote Facility rate applics on a per minute per mile basis to all
switched access minutes transported between the Host office and a RSM and
RSS, regardless of the type of Switched Transport service the Customer uses

to connect to the Host office,
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33 Rate Categories (Cont’d)

3.3.4 Toll-Free 8XX Data Base Access Service

The Toll-Free 8XX Data Base Access Service is a service offering that utilizes originating
trunk side Switched Access Service to deliver Toll Free calls to the Company’s Interexchange
Carrier Customers. The service provides for the forwarding of end user dialed Toll Free calls
to a Company Service Switching Point which will initiate a query to the database to perform
the Customer identification and delivery function. The call is forwarded to the appropriate
Interexchange Carrier Customer based on the dialed Toll-Free Number. Records exchange,
rating and billing for Toll Free Data Base Access Service is subject to the provisions of the
Multiple Exchange Carrier Access Billing Guidelines (MECAB).

A.

Customer Identification Charge

Toll Free Data Base Access Service Customer Identification Charge applies for the
identification of the appropriate Interexchange Carrier Customer. The charge is
assessed to the Customer on a per query basis and may include an area of service
which may range from a single NPA/NXX to an area consisting of all LATAs and
NPAs in the State of Ohio. The per query Customer Identification Charge is set forth
in Section 3.9.4.

Customer Delivery Charge

The Toll Free Data Base Access Service Delivery Charge applies for the delivery of
the dialed Toll-Free ten digit number. The charge is assessed to the Interexchange
Carrier Customer on a per query basis and may include an area of service which may
range from a single NPA/NXX to an area consisting of all LATAs and NPAs in the
State of Ohio. The per query Customer Delivery Charge is set forth in Section 3.9.4.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)

33 Rate Categories (Cont’d)

3.3.4 Toll-Free 8XX Data Base Access Service, (Cont’d)

C.

Toll Free Inter-Exchange Delivery Service

The Toll Free Inter-Exchange Delivery Service is an access service in which the
Company transports Toli Free traffic originating by a third party who is not an end
user or other user of the Company’s local exchange or exchange access service
through its wire center to an Interexchange Customer. It provides for the use of the
Tandem Switching, Tandem Termination, and Tandem Transport facilities of the
Company. In a Toll Free Inter-Exchange Delivery Service call, the Company will not
charge Carrier Common Line, Local End Office Switching, or End Office Port
charges. The rates for Toll Free Inter-Exchange Delivery Service set forth in Section
3.9.4 are usage scnsitive. Records exchange, rating, and billing for Toll Free Inter-
Exchange Delivery Service is subject to the provisions of the Multiple Exchange
Carrier Access Billing Guidelines (MECAB).

3.3.5 Switched Access Optional Features

Various

optional features may be available and will be priced on an individual case basis.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)

34 Access Ordering

341 General

A.

Customers may order switched access through a Constructive Order, as defined
herein, or through an ASR. The format and terms of the ASR will be as specified in
the Industry Access Service Order Guidelines, unless otherwise specified herein.

A Customer may order any number of services of the same type and between the
same premises on a single ASR. All details for services for a particular order must be
identical.

The Customer shall provide all information necessary for the Company to provide
and bill for the requested service. When placing an order for Access Service, the
Customer shall provide the following minimum information:

1. Customer name and Premises address(es);

2. Billing name and address (when different from Customer name and address);
and

3. Customer contact name(s) and telephone number(s) for the following

provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.
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3.4 Access Ordering

3.42 Access Service Date Intervals

A, Access Service is provided with Standard or Negotiated Intervals

B. The Coampany will specify a firm order confirmation date and Service
Commencement Date contingent on the ASR being complete as received. To the
extent the Access Service can be made available with reasonable effort, the Company
will provide the Access Service in accordance with the Customer’s requested interval,
subject to the following conditions:

1. For service provided under a Standard Interval: The Standard Interval for
Switched Service will be sixty (60) business days from the Application Date.
This interval only applies to standard service offerings where there are pre-
existing facilities to the Customer Premises. Access Services provided under
the Standard Interval will be installed during Company business hours.
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34 Access Ordering (Cont’d)
3.4.2  Access Service Date Intervals (Cont’d)
B. (Cont*d)

2. For service provided under a Negotiated Interval: The Company will offer a
Service Date based on the type and quantity of Access Services the
Customer has requested. The Company will negotiate a Service Date interval
with the Customer when:

(a) The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

(b) There is no existing facility connecting the Customer Premises with
the Company; or

(c) The Customer requests a service that is not considered by the
Company to be a standard service offering (for example, if
additional engineering or special construction is required to
complete the order); or

(d) The Company determines that Access Service cannot be installed
within the Standard Interval.

C. All services for which rates are applied on an Individual Case Basis are provided
with a Negotiated Interval.

3.4.3  Access Service Request Modifications

The Customer may request a modification of ils ASR prior to the Service Commencement
Date. All modifications must be in writing using the industry ASR process. The Company, in
its sole discretion, may accept a verbal modification from the Customer. The Company will
make every effort to accommodate a requested modification when it is able to do so with the
normal work force assigned to complete such an order within normal business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)
3.5 Special Construction or Special Service Arrangements

3.5.1 Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of Company facilities or development of special service arrangements
may be undertaken by the Company on a reasonable-efforts basis at the request of the
Customer. Such construction or arrangements will be provided pursuant to regulations
contained in Section 6 of this tariff.

3.6 Obligations of the Company

3.6.1 With regard to access services provided by the Company, specific Company responsibilities
inchide, but are not limited to the following:

A, Network Management

The Company will administer its network to ensure the provision of acceptable
service levels to all telecommunications users of the Company's network services.
Generally, service levels are considered acceptable only when both End Users and
Customers are able to establish connections with minimal delay encountered within
the Company network. The Company maintains the right to apply protective controls,
i.c., those actions, such as call gapping, which selectively cancel the completion of
traffic, over any traffic carried over its network, including that associated with a
Customer's Switched Access Service, Generally, such protective measures would
only be taken as a result of occurrences such as a failure or overload of Company or
Customer facilities, natural disasters, mass calling or national security demands.
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3.6 Obligations of the Company (Cont’d)

3.6.1 (Cont’d)
B. Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service,
including the seleciion of the first point of switching and the selection of facilities
from the interface to any switching point and to the End Offices. The Company shall
also decide if capacity is to be provided by originating only, terminating only, or two-
way trunk groups. Finally, the Company will decide whether trunk side aceess will be
provided through the use of two-wire or four-wire trunk terminating equipment,

Selection of facilities and equipment and traffic routing of the service are based on
standard engineering methods, available facilities and equipment and the Company's
traffic routing plans. Tf the Customer desires different routing or directionality than
that determined by the Company, the Company will work cooperatively with the
Customer in determining (1) whether the service is to be routed directly to an end
office or through an access tandem switch and (2} the directionality of the service.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)
3.7 Obligations of the Customer
3.7.1 The Customer has certain specific obligations pertaining to the use of Swiiched Access

Service. These obligations are in addition fo obligations specified in Section 2.9 of this tariff

and are as follows:

A. Report Requiremenis
When a Customer orders Switched Access Service for both interstate and intrastate
use, the Customer is responsible for providing reports as set forth in Section 2.9.2(c)
preceding. Charges will be apportioned in accordance with those reports.

B. On and Off-Hook Supervision

The Customer's facilities shall pravide the necessary on and off-hook supervision for

accurate timing of calls.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)

38 Rate Regulations

3.8.1 General
There are three type of rates and charges that apply to Switched Access Service provided by
the Company. These are monthly recurring charges, usage charges, and nonrecurring charges.
3.8.2 Types of Charges

A, Nonrecurring charges are one time charges that apply for a specific work activity
(e.g., installation or change to an existing service). Nonrecurring charges may apply
for installation of service, installation of optional features and service rearrangements.

B. Recurring Charges are flat monthly rates that apply for each month or fraction thereof
that a specific rate element is provided. For billing purposes, each month is
considered to have 30 days.

C. Usage Charges are rates that apply only when a specific rate element is used. These
are applied on a per-access minute, a per-call or per-query basis. Usage rates are
accumulated over a monthly period.
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3.8 Rate Regulations (Cont’d)

383 Measurement of Access Minntes

A.

When recording originating calls over FG Access with multi-frequency address
signaling, usage measurement begins when the first wink supervisory signal is
forwarded from the Customer’s facilities. The measurement of originating call usage
over FG Access ends when the originating FG Access entry switch receives
disconnect supervision from either the originating End User's End Office (indicating
that the originating End User has disconnected), or from the Customer's facilities,
whichever is recognized first by the entry switch.

For terminating calls over FG Access with multi-frequency address signaling, the
measurement of access minutes begins when a seizure signal is received from the
Carrier's trunk group at the Point of Presence within the LATA. The measurement of
terminating call usage over FG Access ends when a disconnect signal is received,
indicating that either the originating or terminating user has disconnected.

When recording originating calls over FG Access with S87 signaling, nsage
measurement begins with the transmission of the initial address message by the
switch for direct trunk groups and with the receipt of an exit message by the switch
for tandem trunk groups. The measurement of originating FG Access usage ends
when the entry switch receives ar sends a release message, whichever occurs first.

For terminating calls over FG Access with 87 signaling, the measurement of access
minutes begins when the terminating recording switch receives the initial address
message from the terminating End User. On directly routed trunk groups or on
tandem routed trunk groups, the Company switch receives the initial address message
and sends the indication to the Customer in the form of an answer message. The
measurement of terminating FG Access call usage ends when the entry switch
receives or sends a refease message, whichever occurs first.

Mileage, where applicable, will be measured in accordance with standard industry
practices.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)

3.8 Rate Regulations (Cont’d)

384 Moves

A.

A move of services involves a change in the physical location of one of the
following:

1.

2.

The point of termination at the Customer's Premises, or

The Customer's Premises

The charges for the move are dependent on whether the move is to a new location
within the same building or to a different building as described below:

1.

Moves Within the Same Building

When the move is to a new location within the same building, the charge for
the move will be an amount equal to one half of the nonrecurring charge for
the capacity affected. There will be no change in the minimum period
requirements.

Moves to a Different Building

Maves to a different building will be treated as a discontinuance and start of
service and all associated nonrecurring charges will apply. New minimum
period requirements will be established for the new service. The Customer
will also remain responsible for satisfying all outstanding minimum pertod
charges for the discontinued service.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)

38 Rate Regulations (Cont’d)

385

Installation of Optional Features

A,

If a separate nonrecurring charge applies for the installation of an optional feature
available with Switched Access Service, the charge applies whether the feature is
installed coincident with the initial installation of service or at any time subsequent to
the initial instailation of service.

For all other changes, including the addition of, or modifications to, optional features
without separate nonrecurring charges, a charge equal to one half the Switched
Transport nonrecurring (i.e. installation) charge will apply: When an optional feature

_is not required on each transmission path, but rather for an entire transmission path

group, an end office or an access tandem switch, only one such charge will apply.

3.8.6 Service Rearrangements

A,

Service rearrangements are changes to existing services which do not result in either
a change in the minimum period requirements or a change in the physical location of
the point of termination at the Customer's premises or the Customer's End User's
premises. Changes that result in the establishment of new minimum period
obligations are treated as disconnects and starts.

The charge to the Customer for the service rearrangement is dependent on whether
the change is administrative only in nature or involves an actual physical change to
the service.

Administrative changes will be made without charge(s) to the Customer. Such
changes require the continued provision and billing of the Access Service to the same
entity or change in jurisdiction.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)
3.9 Rates and Charges
3.9.1 Rate Regulations

This section contains the specific regulations governing the rates and charges that apply
for Switched Access Service.

Access Charges are applied on a per access minute basis. Access minute charges are
accumulated over a monthly period.

3.9.2 Minimum Periods

Switched Access Service is provided for a minimum period of one month.
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3.9 Rates and Charges (Cont’d)

3.9.3 Monthly Reenrring Charges

A. Service Provided by UNE-P/Commercial Agreement

1. Direct Transport
AT&T Areas  Cincinnati Bell Areas

End Office

Local End Office Switching, per minute $0.00338935 $0.00388140

Shared Trunk Port, per minute Note 1 Note 1

Voice Grade Dedicated Trunk Port $10.00 $10.00

DS1 Dedicated Trunk Port $190.00 $190.00
Interconnection Charge, per minute $0.000000 $0.000000
Information Surcharge, per minute $0.000000 $0.000000
Local Transport, per minute $0.000000 $0.000000
Tandem - Switched Transport

Tandem Switching, per minute Note 1 Note 1

Tandem Transport-Termination, per minute Note 1 Note 1

Tandem Transport - Facility/1/4 mile Note 1 Note 1

Tandern - Multiplexing Note 1 Note 1
Dedicated Tandem Trunk Ports
Voice Grade Tandem Trunk Port $10.00 $10.00
DS1 Tandem Trunk Port $180.00 $180.00
Carrier Common Line

Originating, per minute $0.000000 $0.000000

Terminating, per minute $0.000000 $0.000000

Note 1: All Access minute are billed at single per minute access rate found in Local Switching. This composite rate
includes the elements traditionally billed at Transport Interconnection Charge, Information Surcharge and
Tandem Switched Transport. Rates are computed based on the lowest rate zone and mileage.
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3.9 Rates and Charges (Cont’d)
3.9.3 Monthly Recurring Charges, (cont'd.)
A, Service Provided by UNE-P/Commercial Agreement, (cont'd.)
2. Combination Direct/Tandem Transport

AT&T Areas  Cincinnati Bell Areas

End Office
Local End Office Switching, per minute $0.00499635 $0.00769040
Shared Trunk Port, per minute Note | Note 1
Voice Grade Dedicated Trunk Port $10.00 $10.00
DS1 Dedicated Trunk Port $190.00 $£190.00
Interconnection Charge, per minute $0.000000 $0.000000
Information Surcharge, per minute $0.000000 $0.000000
Laocal Transpart, per minute $0.000000 $0.000000
Tandem - Switched Transport
Tandem Switching, per minute Note | Note |
Tandem Transport - Termination, per minute Note 1 Note 1
Tandem Transport - Facility/1/4 mile Note 1 Note 1
Tandem - Multiplexing Note 1 Note 1
Dedicated Tandem Trunk Ports
Voice Grade Tandem Trunk Port $10.00 $10.00
DS1 Tandem Trunk Port $180.00 $180.00
Carrier Common Line
Originating, per minute $0.000000 $0.000000
Terminating, per minute £0.000000 $0.000000

Note 1: All Access minute are billed at single per minute access rate found in Local Switching, This composite rate
includes the elements traditionally billed at Transport Interconnection Charge, Information Surcharge and
Tandem Switched Transport. Rates are computed based on the lowest ratc zone and mileage.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)

3.9 Rates and Charges (Cont’d)

3.93 Monthly Recurring Charges, (cont'd.)

B. Service Provided via Company Switch
AT&T Areas  Cincinnati Bell Areas
End Office :
Local End Office Switching, per minute $0.00360500 $0.00547940
Shared Trunk Port, per minute Note 1 Note 1
Voice Grade Dedicated Trunk Port $10.00 §10.00
DS1 Dedicated Trunk Port $190.00 $190.00
Interconnection Charge, per minute $0.000000 $0.000000
Information Surcharge, per minute $0.000000 $0.000000
Local Transport, per minute $0.000000 $0.000000
Tandem - Switched Transport
Tandem Switching, per minute Note 1 Note §
Tandem Transport - Termination, per minute Note 1 Note |
Tandem Transport - Facility/1/4 mile Note 1 Note i
Tandem - Multiplexing Note 1 Note 1
Dedicated Tandem Trunk Ports
Voice Grade Tandem Trunk Port $10.00 £10.00
DS1 Tandem Trunk Port $180.00 $180.00
Carrier Common Line
Originating, per minute $0.000000 $0.000000
Terminating, per minute $0.000000

Note 1: All Access minute are billed at single per minute access rate found in Local Switching. This composite rate
includes the elements traditionally billed at Transport Interconnection Charge, Information Surcharge and
Tandem Switched Transport. Rates are computed based on the lowest rate zone and mileage.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'DY}
3.9 Rates and Charges (Cont’d)

3.9.4 8XX Data Base Service

AT&ET Areas Cincinnati Bell Areas
A. Basic 8XX Data Base Query $0.00230400 $0.00239100
B. Vertical Features $0.00020000 $0.00020000
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4.1

4.2

4.3

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION

Special Contract Arrangements

At the option of the Company, services may be offered on a contract basis to meet specialized pricing
requirements of the Customer not contemplated by this tariff. The terms of each contract shail be
mutually agreed upon between the Customer and Company and may include discounts off of rates
contained herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract
may be based partially or completely on the term and volume commitment, type of access
arrangement, mixture of services, or other distinguishing features. Service shall be available to all
similarly situated Customers for a fixed period of time following the initial offering to the first contract
Customer as specified in each individual contract.

Special Service Arrangements

4.2.1 IfaCustomer's requirements cannot be met by services inciuded in this tariff, or pricing fora
service is shown in this tariff as “ICB", the Company will provide, where practical, special
service arrangements at charges to be determined on an Individual Case Basis. These special
service arrangements will be provided if the provision of such arrangements are not
detrimental to any other services furnished under the Company's tariffs.

4.2.2 Special service arrangement rates are subject to revision depending on changing costs or
operating conditions.

4.2.3 Ifand when a special service arrangement becomes a generically tariffed offering, the tariffed
rate or rates will apply from the date of tariff approval.

Non-Routine Installation Charges

At the Customer’s request, installation and/or maintenance may be petrformed outside the Company's
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual
labor, material, or other costs incurred by or charged to the Company will apply. If installation is
started during regular business hours but, at the Customer's request, extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays or night hours, additional
charges may apply.
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SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONT'D)

4.4 Special Construction Charges

44.1 General
A. Special construction charges may apply for services provided to the Customer by the

Company. Special construction includes but is not limited to that construction

undertaken:

1. where facilities are not presently available, and there is no other requirement
for the facilities so constructed,

2, of a type other than that which the Company would normally utilize in the
furnishing of its services;

3. over a route other than that which the Company would normally utilize in
the furnishing of its services;

4, in a quantity greater than that which the Company would normally construct;

5. on an expedited basis;

6. on a temporary basis until permanent facilities are available;

7. involving abnormal costs;

8. in advance of its normal construction; or

9. when the Company furnishes a facility or service for which a rate or charge

is not specified in the Company's tariff.
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CARRIER-TO-CARRIER TARIFF

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONT'D)
4.4 Special Construction Charges (Cont'd)

4.4.1 General (cont'd)

B. Where the Company furnishes a facility or service requiting special construction,
charges will be determined by the Company and may include: (1) nonrecurring
charges; (2) recurring charges; {3) usage charges; (4) termination liabilities; or (5) a
combinations thereof.

C. Rates and charges for special construction shall be determined and presented to the
Customer for its approval prior to the start of construction. No construction will
commence until and unless the Customer accepts in writing the rates and charges as

presented by the Company.
Issued: QOctober 7, 2009 Effective: November 6, 2009
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Global Crossing Local Services, Inc.
Exhibit C
Description of Tariff Change
This tariff, P.U.C.O. No. 4, replaces in its entirety, P.U.C.O. No. 2, which is currently on file with the

Commission. The purpose of this replacement filing is generally to clean up the existing tariff as well as
make minor revisions and reduce rates to mirror rates in ILEC service areas of AT&T and Cincinnati Bell,



Global Crossing Local Services, Inc.
Exhibit D

Customer Notice — Not Applicable



