SBC Long Distance, LLC
dfbfa AT&T Long Distance
5130 Hacienda Drive
atat Dublin, CA 94568

Y e el

October 1, 2009

Ms. Reneé Jenkins

Director of Administration

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215-3793

Re:  Consumer and Business Customer Notice
SBC Long Distance, L1.C
d/b/a SBC Long Distance
d/b/a AT&T Long Distance

Q0 - t380 -T° -TRF
Dear Ms. Jenkins:

Enclosed is an original and ten (10} copies of Customer notice for consumer rate increases and
grandfathering of Business Value Plans scheduled for November 2009. So that our records will
be complete, please date-stamp the extra copy of this transmittal letter and return it in the
envelope provided. If there are any questions regarding this filing, please contact me, Donna
Daniele, 3032 Mars Hill Street, Modesto, California 95355. I can be reached via telephone at
209-551-2571 or via email at dgl612(@att.com.

Thank you for your assistance in this matter.

Sincerely,

AR

Donna Daniele
Area Manager, Regulatory

Enclosures
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Dear Valued AT&ET Business Customer:

Thank you for using AT&T for your telecommunications needs. We value vour business and want to keep vou aware of changes
heing made that zffect your service. Tifective November 2, 2009, changes are being made o the following | vear term and 2
vear lerm AT&T Long Distance calling plavs: AT&T Business Calfing Value $135; AT&T Business Calling Value $50: and
AT&T Business Calling Value $180.  As of that date, these plans will not be available 1 new subscribers. nor wili current
stibscribers be permitied to move this plan 10 2 new location. As a curient subscriber to one of the listed ferm plans, if veu
choose to move your Jong distance service W a new location, veu will nead lo seleet another long distanee plan. We are
confident thar alternative plans exist within AT&T to conlinue to meet vour needs. and oncourage you 1o contact AT&T
Customer Service. at the toll free number on your invoice, or visit our website at www.att.com, for information about other
AT&T Long Distance plans.

Thank you for choosing AT&T.
Sincerely,
ATE&T Product Management

Rate Change November 12, 2009: Effective November 12, 2009 the AT&T Nativowide Calling 160 plan monthly recurring
charge wil] increase from 310,00 to $10.99. The domestic dircer-dinled per minute rate will remain 50,09 for calls bevond the
initial 100 minute block. This plan is no longer offered to new costomers, however, vou may keep this plan untif it is
discontinned entirely, or until you move or change vour service. 1 vou move or change your service, vou muyst select another
long distance price plan, For mwre information or to eancel service, please call the number on the front of your telephone bill,
Thank. you for choosing AT&T Long Distance.

Rate Change November 12, 2009: Effective November 12, 2009, the monihdy recurring charge for the Just Cali{sm) 100 plan will
increase from $10.00 to $10.99. The domestic direct-dialed per minwie rate will remain $§0.09 for calls beyond the 100 mimute
block. This plan is no longer offered 1o new customers, however, you may keep this plan until it is discontined enticely, or untl
vou move or change your service 11 you move or change your service. vou must select anether long distance price plan, For
more information or to cancel service, please call the number on the front of vour felephone bill. Thank you jor choosing AT&T
Long Distance,

Rate Change November 12, 2009 Effective November 12, 2009, the monthly recurring charge for the Fust Call{sm) 100
Standard plan will increase from $10.00 to $10.99. The domestic direct-dialed por minute rate will remain $0.09 for calls heyond
the 100 minute block, This plap is no longer offered to new customers, however, you may keep this plin until it is discontinued
entirely. or until you move or change your service. 1f you move or change your service, you yaust sclect another long Jistance
price plan, For more information or 1w cancel service, please ¢al! (he number an the front of vour tetephonge bibl. Thank you for
chouwsing AT&T Long Distance.

Rate Change November 12, 2009; Effective November 12, 2009, the monthly recurring charge for the Fost Call{sim} 00
Standard K plan will increase from $10.00 1o $10.99, The domestic direct-dialed per minute rate will remain $0.09 for calls
bevond the 100 winute block, Thiz plan is no longer offered to new customers, however, vou may keep this plan ontil i is
discontinued entirely, or until vou move or change your service. 1 you move or change your service, you must select another
tong distance price plan. For more information or to cancel service, please call the mumber on the front of your telephone bill.
[hark you for choosing AT&T Long Distance.
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