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^ Synergies Law Group, PLLC 

September 22,2009 

s 

VIA OVERNIGHT DELIVERY (;2 

Renee Jenkins, Secretary 
Docketing Department O 
Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215-3793 

RE: Application of Magellan Hill Technologies, LLC; Motion for Protective Order 

Dear Ms. Jenkins: 

Enclosed for filing on behalf of Magellan Hill Technologies, LLC ("Magellan"), by and 
through undersigned counsel, is an Application to Receive a Certificate Authorizing it as a CTS 
Provider. In support ofthis Applicatioa, Magellan is submitting its financial statements vaadet 
seal. In connection with the Confidential filing, attached is a Verified Motion for Protective 
Order. One copy of the Confidential information is being provided in a sealed envelope with tiK 
original Verified Motion for Protective Order. 

An original and ten (10) copies ofthis letter are enclosed. Please date stamp and return 
the enclosed extra copy attached to this letter in the provided self-addressed stamped ̂ ivelope. 
Please do not hesitate to contact the undersigned with any questions. 

Sincerely, 

Edward S. Qmll, Jr. 
Brian McDermott 

Counsel for Magellan Hill Technologies, LLC 

This i . t o c e r t i f y t h a t ^ h f J - . t o ^ / J f T c a T e m a " ' 
accura te and ^o^^^'-^t^-:F*^^°'^^^^Z-arl^^ business . 

T e c h n i c i an___;3L3LZ— 

1002 Parker Street, Falls Church, Virginia 22046 
Telephone: (571)730-4970 - Facsimile: (571)730-4971 

www. synergieslawgroup.coni 



The Public UdUtles Commission of Ohio 
TELECOMMUNICATIONS APPUCATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

TRF Docket No. 90-_ 

CaseNo.03 - "SMi 
NOTE: Unless yoB have reŝ -ved a Case # or are fl&ng « Contract, 
leave the "Case No" fields BLANK. 

In the Matter of tiie Application of ) 
Magellan Hill Technologies, LLC to ) 
Receive a Certificate Authorizii^ it as a ) 
CTS Provider. ) 

Name of Registrant(s) Magellan Hill Technologies. LLC 
DB A(s) of Registrant(s) 
Address of Registrant(s) 30 Washington Avenue. Suite D-ll, Haddonfield, NJ 08033 
Company Web Address http://www.magellanhilLcom 
Regulatory Contact Person(s) Karen Dnnke Phone f8S6> 795-^500 

ex 2220 
Regulatory Contact Person's Email Address Karen.Dupke(aimagcllanhiILcom 
Contact Person for Annual Report Karen Pupke 

Address (if different from above) 

.TP-/Ic£ 

Consumer Contact Information Karen Dupke 

Address (if different from above) 

Fax f8Sg^ 795-7440 

Phone f856> 795-9500 

aione (856^ 795-9500 
ex 2220 

Motion for protective order included with filing? | Y e 5 [U No 
Motion for waiver(s) filed affecting this case? Q Yes | No [Note: Waivers may toU any automatic thne&ame.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Part I - FUnse indicate tiie Carrier l>pe and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom ofSeOion IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administratixfe Code Section 4901 and/or the suffplemenUd 

application form noted. 
(2) Information regarding the number of copies required by the Commissian may be obtained from the Commission's vxb site at vmfw.puco.ohio.gov 
under the docketing information system section, by calling the docketing dixnsion at $14r466-W95, or by visiting the docketing division at the offices 
of the Commission. 

Carrier TvDO D Other (explain below) 
Tier 1 Reaulatorv Treatment 

Change Rates within approved Range 

New Service, expanded kx:al calling 
area, collection of textual enx)r 
Change Terms and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payn^ent or 
Returned Check Charge 

Business Contract 

Wi^drawal 

Raise the Ceiling of a Rate 

Tier 2 Reaulatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Tenns and 
Conditions, Pronnotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Corpmercial (Business) Contracts 
Business Services (see rxher't)et<w) 

D ILEC 

3 TRF 1-6-04(8) 
(0 day Notice) 
~l ZTA 1-6-04(8) 
0 day Notice) 

U ATA 1-6-04(8} 
(Auto 30 days) 

n ATA 1-6-04(8) 
(Auto 3D days) 

D CTR 1-6-17 
(0 day Notice) 

D ATW 1-6-12(A) 
(Non-Auto) 

Not Applicable 

n TRF 1-6-05(E) 
(0 day Notice) 

D TRF 1-6-05(0 
(0 day Notice) 

n TRF 1-6-05(E) 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 

D C L E C 

U TRF 1^6-04(8} 
(0 day Notice) 
H ZTA 1-6-04(8) 

(0 day Notice) 

H ATA 1-6-04(8) 
(Auto 30 days) 

H ATA 1-6^(8} 
Auto 30 days) 

H CTR 1-6-17 
Qday Notice) 

D ATW l-6-i2(Al 
(Auto 30 days) 
"1 SLF 1-6^(8) 

(Auto 30 days) 

D Jnfl-6-05(E) 
(0 day Notice) 

n TRF 1-6-05(0) 
(0 day Notice) 

D TRF 1-6-05(E} 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 

• CTS 

D TRF f-6-05rc; 
(0 day Notice) 

D JRfl-6-05(El 
(0 day Notice) 

D CTR i-G-n 
(0 day Notice) 
Not Filed 
Detariffed 

D AOS/IOS 

http://www.magellanhilLcom
http://vmfw.puco.ohio.gov


Section I - Part II - Certificate Status and Procedural 

Certificate Status ILEC CLEC CTS 

Certification (See supplemental ACE form) 

Add Exchanges to Certificate n ATA 1-6-09(0) 
(Auto 30 days) 

r \ A C B l - 6 - W 
^uto30days) 

B ACE 1-6-10 
(Auto 30 days) 

AOS/iOS 
n ACE 1 - 6 ^ 
j A t r t ^ O ^ ^ ^ ^ 

• AAC 1-6-10(F) 
(Qday Notice) 

CLECs must attach a current CUEC 
Exchange Listing Fomi 

Abandon all Services - With Customers D ABN 1-6-11(A) 
(Non-Auto) 

• ABN i-6-il(A) 
(Auto 90 day) 

Abandon all Services - Without 
Customers 

n ABN i-6-ii(A) 
(Auto 30 days) 

Change of Official Name (See t>ek)W) n ACN 1-6-14(8) 
(Auto 30 days) 

Change in Ownership (See t>elow) n ACO 1-6-14(8) 
(Auto 30 days) 

n ACN 1-6-14(8) 
(Auto 30 days) 
n ACO 1-6-14(8) 

30 days) (Auto 

• ABN l-6-llfB) 
(Auto 14 day) 
n ABN 1-6-11(8) 
(Auto 14 day) 

• CIO 1-6-14(A) 
(Qday Notice) 
n CIO 1-6-14{A) 
(Qday Notice) 

J ABN 1-6-1 KB) 
Auto 14 day) 
"1 ABN 1-6-11(8) 
Auto 14 day) 

~| CIO 1-&-14(A) 
Qday Notice) 
1 CIO 1-6-14(A) 
Qday Notice) ( 
~ l CIO 1-6-14fA) 
Qday Notice) Merger (See below) D AMT 1-6-14(8) 

(Auto 30 days) 

Transfer a Certificate (See below) 

Transaction fer transfer or lease of 
property, plant or business (See below) 

U ATC 1-6-14(8) 
(Auto 30 days) 
n ATR 1-6-14(8) 
(Auto 30 days) 

AMT 1-6-14(8) 

Bito30days) 
ATC 1-6-14(8) 

(Auto 30 days) 

LJ CIO 1-6-14(A) 
(Qday Notice) 
n CIO 1-6-14(A) 
fOdi^ Notice) 

• ATR 1-6-14(8) 
(Auto 30 days) 

T T CIO 1-6r14(A) 
(0 day Notice) 

_ CIO 1-6-14(A) 
Qday Notice) 
T CIO 1-6-14(A) 
Oday Notice) 

Procedural 
Designation of Process Agent(s) DTRF 

(0 day Notice) 
DTRF 
(Oday Notice) 

DTRF 
(Oday Notice) 

DTRF 
(Oday Notice) 

Section II - Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other 

Carrier t o Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tar i f f , 

Introduce or change access service 
pursuant to 07-464-TP-COI 
Request rural earner exemption, rural 
carrier supension or modifiction 
Pole attachment changes in temris and 
conditions and price changes. 

CMRSProv ide is See49011-6-15 

ILEC 
1 NAG 1-7-07 
Auto 90 day) 

3 ARB 1-7-09 
Non-Auto) 
3 ATA 1-7-14 
Auto 30 day) 
n ATA 
(Auto 30 day) 

U UNC 1-7-04 or 
Non^uto) 1-7-05 

D UNC 1-7-23(0) 
(NonAuto) 

CLEC 
3 NAG 1-7-07 

(AutD90day) 

3 ARB 1-7-09 
NwKAuto) 
D A T A 1-7-14 

(Auto 30 day) 

n UNC 1-7-04 or 
(NonAuto) 1-7-05 

D UNC 1-7-05 
(NonAido) 

D R C C 
[Registration & Cliange In Operations] 
(Oday) 

D N A G 
pnterconnecliotk y^reement or AnnendmenQ 
(Auto 90 days) 

Other* (exDtain) 

*NOTE: During the interim period between the effiective date cfthe rules and an Applicant's Detar^fing FUing, drnnges to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, xmll be processed as 0-day 
TRF filings, and briefly described in the ''Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the foUowing exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit I Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 

B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Section UL - Attestation 
Regifitrant hereby attests to its compliance w i ^ pertinent entties and oide» issued by the Commission. 

AFFIDAVIT 
Compliance wilk Cmnm^sion Bules and Service Standards 

I wn on ofiBcer/agent of tite applicant corporatioa, Karen Duoke , and am authorized to make ftis statwnent on its Ix^alf. 
(Nmie) 

I {Utest that dwse tarifi& comply widt all applicable niles, indm&ig flie Mioomun TeiQ>hone Servioe Standaida l̂ATSS) Porauuit lo K ŝpbBt 
4901:1-5 OAC fbr the state of Ohio. 1 understand tiiat tariff nodficatjon fiSogs do not ioqiiy Commisskm approval aid dtti the OommissioD's 
niles, including ttie MininHua Tdepliooe Service Staodanb, u m o d i ^ 
our tariff We will folly conqily with the rules of die stale <tf Ohio and understand that naooonq>liaiice can result in various penahiea, indudmg 
&e suspension of our GStificale to operate witftin ttie state of Ohio. 

I declare under penalty of perjury that the foregoing is tnie and G<xnct 

Executed on ( D a e ) . 3 z P A - ^ = ^ at(Locatioo)_^^^^WcT5L:fefx *^4Rruj«^ / p 



VERIHCATION 

I yrffyBrhirkft,l^itf^^»ri«^VicePresidiintcfM«yJl^t^l^^ ^ j ^ ^ , 
veri^ thai! have udKzedteTaccommiBiiartfcwsApplicri^ 
here, and 4dl additt(mal oifiMnn&n njtpr^tled in comiGGlH^ 

Jtll'S^^fil^^JJSfiWl&^fe^ 

Pubfic UtiUties Cenumssien (^ Ohio 
AttentioD: Bock^ing Division 

180 East Broad Street, Cetumbus, OH 4 3 2 1 » 7 ^ 

Or 
Make sucftfOiiig OednnUealfy as tUreaed iH Case Ne ifS-paa^AV-WVR 



The Pubiic UHiities Commission of Ohio 
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM 

for CARRIER CERTIFICATION 
(Effect ive: 09/19/2007) 

(Pursuant to Case Nos. 06-1344-TP-ORD and 06-1345-TP-ORD) 
NOTE: This SUPPLEMENTAL form must be used WITH the 

TELECOMMUNICATtONS APPLICATION FORM for ROUTINE PROCEEDINGS. 

In the Matter of the Application of 
Magellan Hill Technologies, LLC to 
Receive a Certificate Authorizing it as a 
CTS Provider. 

Case No.. TP 

Name of Registrants) Magellan Hi l l Technologies* L L C 
DBA(s) of Registrant(s) 
Address of Reqistrant(s) 30 Washington Avenue. Saite D-11. Haddonfield^ NJ 08033 

Motion for protective order included with f i l ing?! Yes D No 
Motion for waiver(s) filed affecting this case? D Yes | No [Note: waiver(s) tolls any automatic timefmine] 

L i s t o f R e q u i r e d E x h i b i t s 

Tariffs: (Include all that apply) 

I Interexchange Tariff'' 
See Exhibit A. 

Description of Services 

I Service provisioned via Resale 

I Description of Proposed Services 
See Exhibit B. 
I Explanation of how the proposed 

services in the proposed market 
area are in the put)lic interest. 

See Exhibit 6. 

Business Requirements 

Evidence of Registration with: 

n Local Tariff D Cg»Tier4oHCarriertAIS0i|̂  T ^ 

NOTE: AR FadHties-Based caniers must fife an Aooess T M " 

D Service provlslor^ via Fatuities D Both Resdd and Fac8itie&*t}ased 

I Statement at)out the provision of | Description of the proposed maricet 
CTS services See Exhibit B. area See Exhibit B. 

Description of the class of customers (e.g., residence, business) that the 
applicant intends to serve See Exhibit B. 

I Ohio Department of Ta)@tion 
See Exhibit C. 

I Ohio Secretary of State^& 
Certificate of Good Standing 

SeeExhiMD. 

Documentation attesting to the appiicant's financiai vlabllHv. Including the following: 

I An executive Summary describing the applicant's cun̂ ent financial condition, liquidity, and cepltal resources. Descrit>e 
intemally generated sources of cash and external funds available to support the applicants operations tiiat are the 
subject of this certification application. See Exhibit 6. 

I Copy of financial statements (actual and pro forma income statement and a balance sheet). I nd i c t if financial 
statements are based on a certain geographical area(s) or infbnnation in otiier jurisdictions. See ExhiM £. 

I Documentation to support the applicant's cash and funding sources. See ExhiM E, 
Documentation attesting to the applicant's managerial abllitv and corporate structure. Inchiding the following: 

I Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service 
offering(s) and proposed service area. See Exhibit F. 

I List of names, addresses, and phone numbers of officers and directors, or partners. See Exhibit 0. 

1 Detariffed services are regulated but not required to be filed in a teriff. For purposes of Certification, aH deterifted 
services offered must be provided as an exhibit 

^ Certification from Ohio Secretary of Stete (domestic or foreign corporation, authorized use of fictitious name, etc.), and 
Certificate of Good Standing is required. 



I Documentation indicating the applicant's corporate stmcture and ownership. See Exhibit B. 

I Information regarding any similar operations in other states. See Exhii>it B. 

If this company has been previously certified in the State of Ohio, include that certification number N/A 

I Verification that the applicant will maintain kx:al telephony records separate and apart Itom any other accounting 
records in accordance with the GAAP. See Exhibit 6. 

Documentation attesting to the applicant's martagerial abiiHv and corporate structure fconfd): 

I Verification of compliance with any affiliate transaction requirements. See Exhibit B. 

Documentation attesting to the applicant's proposed Interactions with other Carriers 

• Explanation as to whether rates are derived through (check all applk:able): See Exhibit B. 

D interconnection agreement D retell teriffe D resale teriffs 

I Explanation as to which service areas company cunrentiy has an approved interconnectk}n or resale agreement. See 
Exhibits B and G. 

I A notorized affidavit accompanied by bona fkte letters requesting neg<^ation pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 and a proposed timeline fbr construction, interconnection, and offering of services 
to end users. See Exhibit 6. 

Documentation attesting to the applicant's proposed interactions wftti Customers 
D Explanation of whetiier applk^nt intends to provide Local Servtees which require payment in advance of Customer 

receiving dial tone. 
I Tariff sheet(s) listing the services and associated charges tiiat must be paid prior to custonrter receiving dial tone (if 

applicable). See Exhibit B at Pages 20-22.; see a/so Exhibit A at Pages1B-20. 

I A sample copy of the customer bill and disconnectk>n notice the appftoant plans to utilize. See Exhibit H. 

(Provide a copy of any customer application tomn required in order to esteblish residential service, if applicable. See 
Exhibit I. 

D For CLECs, List of Ohio ILEC Exchanges tiie applicant intends to serve 
(Use spreadsheet fnam: http://wwvy.puc.state.oh.us/puco/forms/form.cfm7doc id=357). 

D If Mirroring tiie entire ILEC exchanges tor both serving area and tocal calHng are^, teriff may incorporate by 
reference. If not mirroring tiie entire ILEC serving and/or local calling areas, the CLEC shall specifically define their 
servrce and local calling areas in the teriff. 

http://wwvy.puc.state.oh.us/puco/forms/form.cfm7doc


Alfkiavlt 

I am an authorized representative of the applicant corporation KananPupte 
(Name) 

and I am authorized to make tills stalemem on Me behtf. I attest thai I have uliliaed the Tdeoornrnuiricstions Sunslenr^^ 
Form for Oanrier Certification provided t ^ the Commission, and that aH of the Inftwmation si^Mnitled here, and aH addHional Nbnnadon 
sutimltled in connection with this case. Is true and corracL 

^ 1 



EXHIBITS 

Exhibit A 

Exhibit B 

Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Exhibit G 

Exhibh H 

Exhibit I 

Exhibit J 

hiterexchange Service Product Guide 

Description of Applicant and Services 

Secretary of State Authority to Transact Business in Ohio 

Department of Taxation Registration 

Financial Information 

Management Biogr^hies 

Sample Customer Bill aiMi Disconnection Notice 

Service Requirements Form for Business Services 

Qwest Agreement 

Affidavit on Qwest Agreement 



EXHIBIT A 

hiterexchange Service Product Guide 



Magellan IHill Technologies, LLC Interexchange Service Product Guide 
Pagel 

Product Guide Applicable to 

Resold 

Interexchange Services 

Furnished by 

Magellan Hill Technologies, LLC 

Between Points Within the State of Ohio 

Issued September 23,2009 

Bradford M. Bono 
Magellan Hill Technologies, LLC 

30 Washington Avenue, Suite 0-11 
Haddonfield, NJ 08033 



Magellan Hill Technologies, LLC Interexchange Service Product Guide 
Page 2 

Table of Contents 

Table of Contents 2 
Product Guide Fonnat 4 
Definitions ...5 

1. Application of Product Guide 7 

2. Rules and Regulations 8 
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2.5 Payment for Service 17 
2.6 Customer Deposits 19 
2.7 Customer Complaints and Billing Dispute 21 
2.8 Allowance for Intenruptions in Service 22 
2.9 Taxes and Fees .23 
2.10 Returned Check Charge 23 
2.11 Special Customer Arrangements... 23 
2.12 Disconnection and Temninatton of Servrce 24 
2.13 Unlawful Use of Sen/kje 27 
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Bradford M. Bono 
Magellan Hill Technologtes, LLC 

30 Washington Avenue, Suite D-11 
Haddonfieki, NJ 08033 
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Bradford M. Bono 
Magellan Hill Technologies, LLC 

30 Washington Avenue, Suite D-11 
Haddonfiekl. NJ 08033 



Magellan Hill Technologies, LLC Interexchange Servk:e Product Guide 
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GUIDE FORMAT 

A. Page Numbeiing - Page numbers appear in the upper right comer of the page. 
Pages are numbered sequentially. However, new pages are occasionally added 
to this Product Gukie. When a new page is added between pag^ already in 
effect, a decimal is added. For example, a new page added between Page 14 
and 15 would be 14.1. 

B. Paragraph Numbeiing Sequence - There are various levels of paragraph 
coding. Each level of coding is subservient to Its next higher level: 

2 
2.1 
2.1.1 
2.1.1.1 

Bradford M. Bono 
Magellan Hill Technologies, LLC 

30 Washington Avenue, Suite D-11 
Haddonfield, NJ 08033 



Magellan Hill Technologies, LLC Interexchange Service Product Guide 
Pages 

DEFINITIONS 

"Applicanf refers to an individual, partnership, corporation, associatton, or 
government agency who applies to flie Company for any new or additkmal 
telephone service. 

"Business Hours" refers to the time after 8:00 A.M. and before 5:00 P.M., Monday 
through Friday excluding holkJays. 

"Carrier." "Company" or "Utility" refers to Magellan Hill Technologtes. LLC 
("Magellan HilP). 

"Commission" refers to the Public Utilities Commission of Ohio. 

"Completed call" Is a call whrch the Compan/s networic has detennined has been 
answered by a person, answering machine, fax machine, computer 
modem device, or other answering device. 

"Customer" refers to any person, firm, corporation, or governmental entity who has 
applied fbr and is granted Service or who is responsible for payment of 
Service. 

"Delinquent or Delinquency" refers to an account for which payment has not been 
paid in full on or t)efore the last day for timely payment 

"Grandfathered Service" applies to an obsolete and/or outdated Service the Utility 
no longer wishes to provkte. The grandfathering of a Service is the Utility's 
method of managing the terms and conditions for this Service prior to 
ultimately discontinuing the Service, or change extetir)g terms and 
regulations without discontinuing certain rights, privileges or conditions of 
the Service to existing Customers. 

"Hunting Service" refers to an anrangement to search multiple lines of the same 
class of Sen/ice and of the same Customer for a vacant line for each 
incoming call. 

Bradford M. Bono 
Magellan Hill Technologies, LLC 

30 Washington Avenue, Suite D-11 
Haddonfield. NJ 08033 



Magellan Hill Technologies, LLC Interexchange Service Product Gukle 
Pages 

DEFINITIONS (Conf d) 

"Local Access Transport Area ("LATA")" refers to a geographical area esteblished 
by the U.S. District Court for the District of Columbia in CK/il Action No. 
820192. 

"Nonrecuning Charges" refer to a one-time charge associated vintii given Service or 
item of equipment which applies on a per-Service and/or per item basis 
each time the Service or item of equipment is provkled. 

"Non-Published or Unlisted Service" refers to Service that is not accompanied by 
inclusion of the Subscriber's name, address, or telephone number in a 
published directory or directory assistence date base. 

"Service" refers to any telecommunications service(s) provkled by the Company 
under this Product Gukle. 

"Subscriber" refers to the finn, company, corporation, or otiier entity that contracts 
for Service under this Product Gukle and that is responsible for the 
payment of charges as well as compliance with the Company's regulations 
pursuant to this Product Gukle. 

"Station" refers to a telephone instrument consisting of a connected ^nsmitter, 
receiver, and associated apparatus to pemntt sending or recehring 
telephone messages. 

"Tariffs" refer to the teriffe, price liste, product gukles and generally applk^able 
temns and conditions on file witti a state or federal regulatory authority or 
publicly available on the Company's website in accordance with tiie 
regulations of a state or federal regulatory authority. 

"Telephone Numbers" refer to The North American Numt>ering Plan [NPA-NXX-
XXXX] numbers assigned to Magellan Hill Customers and used in 
conjunction with the Services provkled pursuant to tiiis Product Gukle. 

Bradford M. Bono 
Magellan Hill Technologies, LLC 

30 Washington Avenue, Suite D-11 
Haddonfield, NJ 08033 



Magellan Hill Technotogies, LLC Interexchange Servh^ Product Guide 
Page 7 

Section 1. APPLICATION OF PRODUCT GUIDE 

1.1.1 This Product Gukle governs the Services provided by Magellan Hill 
Technologies, LLC that originate and temninate witiiin tte State of Ohio. 
Specific Servrces and rates are described elsewhere in this Product 
Guide. 

1.1.2 The Compan/s instells operates, and mainteins the communteations 
Services provided herein in accordance with the terms and conditions set 
forth under this Product Guide. It may act as the Customer's agent for 
ordering access connection fecilities provided by other carriers or entities 
wfien authorized by the Customer, to allow connectton of a Customer's 
location to the Compan/s nehvork. The Customer shall be responsibte for 
all charges due for such service arrangement. 

1.1.3 The Company's Servfces are provided on a monthly basis unless ordered 
on a longer term basis, and are available twenty-four hours per day, seven 
days per week. 

1.1.4 The Compan/s Services are available to business Customers. 

Bradford M. Bono 
Magellan Hill Technologies, LLC 

30 Washington Avenue. Suite D-11 
Haddonfiekl, NJ 08033 



Magellan Hill Technologies, LLC Interexchange Service Product Gukle 
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SECTION 2. RULES AND REGULATIONS 

2.1 Undertaking of the Company 

This Product Guide contains the regulations, rates and charges applteable to 
interexchange services provided by the Company in the State of Ohk). 

2.2 Obligations of the Customer 

2.2.1 The Customer shall be responsible for 

2.2.1.1 The payment of all applicable charges pursuant to this Product 
Guide. 

2.2.1.2 Reimbursing the Company for damage to, or loss of, the 
Company's property or equipment caused by the acts or omissions 
of the Custonter; or the noncompliance by the Customer, with these 
regulations, or by fire or theft or other casualty on the CustCMtier's 
premises unless caused by the negligence or willful misconduct of 
the employees or agents of the Company. 

2.2.1.3 Providing at no chaige. as specified from time to time by the 
Company, any needed space and power to operate the Company's 
Services and equipment installed on the Customer's premises. 
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SECTION 2. RULES AND REGULATIONS (Confd) 

2.2 Obligations of the Customer (Cont'd) 

2.2.1.4 Complying with all laws and regulations regarding the wortdng 
conditfons on the premises at which the Company's employees and 
agents shall be installing or maintaining the Company's property 
and equipment The Customer may t>e required to install and 
maintain tiie CkNupan/s property and equipment within a 
hazardous area if. in the Company's opink>n, injury or damage to 
the Company's employees or property might result from installatk)n 
or maintenance by the Company. The Customer shall tie 
responsible for klentifying, monitoring, removing and disposing of 
any hazardous material prior to any construction or installatton 
work. 

2.2.1.5 Complying with all laws and regulatbns applicable to. and obtaining 
all consente, approvals, lk:enses and pemiits as may be required 
with respect to, the tocation of the Company's pn^perty and 
equipment in any Customer premises for the purpose of installing, 
inspecting, maintaining, repairing, or upon termination of Senrice as 
stated herein, removing the puyperfy or equipment of the Company. 

2.2.1.6 Making Company property and equipment available periodrcally for 
maintenance purposes at a time agreeable to both the Company 
and the Customer. No allowance for interruptions in Service will be 
made for tiie period during which Servk:e is interrupted for such 
purposes. 
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SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.2 Obligations of the Customer (Cont'd) 

2.2.2 With respect to any Service, equipment or other property provMed by the 
Company, the Customer shall indemnify, defend and hold harmless the 
Com|3any from all claims, actions, damages, liabilities, coste and 
expenses for 

2.2.2.1 Any loss, destruction or damage to property of the Company or any 
third party, or injury to persons, including, but not limited to, 
empk>yees or invitees of either the Company or the Customer, to 
the extent caused by or resulting from the negligent or intentional 
act or omission of the Customer, rte empk>yees, agente, 
representatives or invitees; or 

2.2.2.2 Any claim, loss, damage, expense or liability for infringement of any 
copyright, patent, trade secret or any proprietory infringement of 
any copyright, patent, trade secret, or any proprietary or intellectual 
property right of any thinj party, arising from any act or omisston by 
the Customer. 

2.2.3 The Customer is responsible for ensuring that Customer-provkled 
equipment connected to Company equipment/nehwork is compatible with 
such equipment/network. The connection, operatton, testing, or 
maintenance of such equipment shall be such as not to cause damage to 
the Company-provided equipment and property or injury to the 
Company's employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provkled by 
the Company at the Customer's expense. 

2.2.4 The Company's Services (as deteiled in this Product Guide) may be 
connected to the servkies or fecilities of other communications earners 
only vi^en authorized by, and in accordance v^th, the terms and 
conditions of this Product Guide or contiracts which are applicable to such 
connections. 
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SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.2 Obligations of the Customer (Cont'd) 

2.2.5 Upon reasonable notification to the Customs, and at a reasonaUe time, 
the Company may make such tests and inspectk>ns as may be necessary 
to determine that the Customer is complying witii the requiremmts set 
forth in this Product Guide for the installation, operation, and maintenance 
of Customer-provided fecilities and equipment that is connected to 
Company-owned network and equipment. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.3 Liability of the Company 

2.3.1 In view of the fact that the Custonner has exclusive control over ttie use of 
Sen/ice and property furnished by the Company, and because certain 
errors incident to the Servtees and to tiie use of such property of the 
Company are unavoidable, Services and property are fiimished by the 
Company subject to the terms, conditions and limitations herein specified: 

(A) The Company's damages arising out of its negligent acts, or mistates. 
omissions, interruptions, delays, enx>rs, or defects during the course of 
furnishing Service, shall in no event exceed an amount equivalent to 
Magellan Hill's charges for Service during the period affected by such 
negligence, or in which such mistakes, omissions, interruptions, delays, 
errors, or defects occunred. Any mistakes, omissions, intenxiptions, 
delays, errors, or defecte that are caused by or materially contiibuted to by 
the negligence or willful acts of Customer, or that arise from the 
equipment used by Customer and not provkled by Magellan Hilt, shall not 
result in the impositk>n of any liability upon Magellan Hill. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.3 Liability of the Company (Cont'd) 

(B) Customer shall defend, indemnify, and hoW hamriless tiie 
Company, its ofHcers and directors, employees, and ^fents fi'om 
and against any and all lawsuits, claims, demands, penalties, 
losses, fines, liabilities, damages, and expense of any kind and 
nature (including, without limrtetion, liability to third parties for 
personal injury or death and for loss or damage to prc^rty, and 
loss or damage to Company property, and injury to Company 
employees), witiiout limitation whatsoever, that in any way arise out 
of or result from Customer's operations, installation or maintenance 
of equipment and property, or perfomiance under this Product 
Guide, or that arises out of or in any way is connected with 
Customer's prov^ion of Service to ite end users, or any use or 
attempted use by Customer or any such end user of Services 
provided by the Company t^reunder; provided that this sec^n 
shall not apply to the extent that any injury, loss, or damage is 
caused by the gross negligence or willfol misconduct on the part of 
the Company. 

(C) The Company will not be liable for any act. omission to ad, 
negligence, or defect in the quality of Service of any underlying 
carrier or other servtee provider whose fecilities or service are 
used in fomishing any portion of the service received by Customer. 
Magellan Hill will not be liable for any feilure of perfomiance that is 
caused by or the resuH of any act or omissfon by Customer or any 
entity other tiian Magellan Hill, that fomishes servk:es, fecilities, or 
equipment used in connectkin with Magellan Hill's Servtees. 
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SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.3 Liability of the Company (Cont'd) 

(D) EXCEPT AS EXPRESSLY PROVIDED IN THIS PRODUCT 
GUIDE. MAGELLAN HILL MAKES NO EXPRESSED OR IMPLIED 
REPRESENTATIONS. OR WARRANTIES. INCLUDING ANY 
WARRANTIES REGARDING MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. 

(E) IN NO EVENT SHALL MAGELLAN HILL BE LIABLE TO 
CUSTOMER FOR SPECIAL, INCIDENTAL. INDIRECT. 
CONSEQUENTIAL. OR PUNITIVE DAMAGES (INCLUDING 
WITHOUT LIMITATION, LOST PROFITS OR REVENUE). 

2.3.2 Limitation of Liability 

2.3.2.1 Nothing in this Product Guide shall be construed to limit the 
Company's liability in cases of gross negligence or willful 
misconduct. 

2.3.3 Force Majeure 

2.3.3.1 Neither Customer nor Company shall be responsible for delays or 
feilures in performance, except for the obligatk>n to make payments 
required under this Product Gukle, resulting fitim acta or 
occurrences in the natore of force majeure such as fire, explosfon, 
acts of God, war. or civil commotion; any law, order, regulation, or 
ordinance of any govemment or legal body; stiikes; or delays 
caused by the other party. In such event, the party affected shall, 
upon giving prompt notice to the other, be excused from such 
perfomiance to the extent of such interierence. The affected party 
shall use its reasonable efforts to avokl or remove the cause of 
non-perfonmance and botii parties shall proceed to perform vnth 
dispatch once the causes are removed or cease. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.4 Apptication for Service 

2.4.1 Minimum Contract Period 

2.4.1.1 Except as otherwise provkled, the minimum contract period is one 
month for all Services fomished. However, if a new Customer 
notifies tiie Company within twenty days after receipt of the finst bill 
that certain Services or equipment are not desired, the Company 
will delete such Services or equipment from the Customer's 
account without a record keeping or service ordering chaige. The 
Customer nonetheless shall be responsible for all monthly usage 
and installation charges incurred for the use of such Servtee and 
equipment. 

2.4.1.2 Except as provided in 2.4.2.1, the length of minimum contract 
period for directory listings, and for joint user service where the 
listing actually appears in the directory, is the directory period. The 
directory period is from ttie day on which the directory is first 
distributed to Customers to the day the succeeding directory is first 
distributed to Customers. 

2.4.1.3 The Company may require a minimum contract period longer than 
one month in connection with special, non-standard types or 
arrangements of equipment, or for unusual constructton, necessary 
to meet special demands for Service. 

2.4.2 Cancellation of Service 

2.4.2.1 Where the Applteant cancels an order for Service prior to the start 
of the installation or special construction, no charge shall apply, 
except to tiie extent the Company incurs a service order or similar 
charge from a supplying carrier, if any. prior to the constructton. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.4 Application for Service (Cont'd) 

2.4.2.2 Where the installation, other than viriiere provkled by special 
constaiction. has been started prior to cancellation, the lower of the 
folloviring charge applies; 

2.4.2.2.A The total coste of such installation; or 

2.4.2.2.6 For business customers, the monthly charges for the entire 
initial contract period of the service ordered by the Customer 
as provided in this Product Guide plus the fiill amount of any 
applicable instaltation and temriinatk>n charges. 

2.4.2.3 Where special constriK^ton of fecilities has been started prior to ttie 
cancellation, and the Company has another requirement for the 
specially constructed fecilities. no charge applies. 

2.4.2.4 The Company reserves the right to redefine ite regions, add 
new regions, or remove regions from ite current offering, as it 
deems appropriate in ite sole discretion and will provkle the 
Customer with at feast thirty (30) days' notice of any change 
in the definition of the Company's regtons. 

2.4.2.5 In the event that the Company plans to exit a current region, 
the Customer shall be provided with thirty (30) days prior 
written notification of the Company's intent The Customer 
shall be allov^^ to immediately terminate Servrces in the 
affected region without penalty. 
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SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.5 Payment for Service 

2.5.1 Magellan Hill will bill Customer monthly, with recuning charges being 
billed in advance and any usage charges billed in arrears. Payment is due 
upon receipt by Customer and payable within twenty-two (22) days of tiie 
Bill Date (the "Due Date"). 

2.5.2 Payments are past due if not received by the Company by the Due Date. 
Any amounte past due will be subject to a late payment charge after tiie 
due date accming at the rate of 1-1/2% per month on balances greater 
than twenty ($20.00) dollars until paid. In addition, bills not pakJ within 
thirty (30) days of the Bill Date and which have not been disputed in 
accordance with the procedures set forth in Section 2.3 ofthis Produ(^ 
Guide, may result in suspension of access privileges to Magellan Hill's 
collocate facility if Customer is coltocated until the fell amount of the bill is 
paid. Bills not paki witiiin forty (40) days of ttie Bill Date and virtik:h have 
not t>een disputed in accordance with the procedures set forth in 
Section 2.8.1 of tiiis Product Guide, may result in suspenston of Senrice 
until the overdue paymente and any additional charges that may be 
imposed to restore Sen/ice have t>een paid. Failure of ttie Customer to 
pay all undisputed amounte by the Due Date is a material breach and a 
seven (7) day notice shall be required in order to terminate Services 
hereunder for non-payment. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.5 Payment for Service (Cont'd) 

2.5.2 The Customer is rosponsibte for payment of all chaises for Servtee 
furnished to the Customer. Charges based on actual usage during a 
month will be billed monthly in the month following the month in whrch the 
Sen/ice was used. All fixed monthly and nonrecunring charges for Servtees 
ordered will be billed monthly in advance. 

2.5.3 The Company reserves the right to require from an Applteant for Servtee 
advance paymente of fixed charges and nonrecuning chaiges. The 
advance payment will not exceed an amount equal to the nonrecurring 
charge(s) and one month's charges for the Service. In addition, where 
special construction is invoh^ed, the advance payment may also include an 
amount equal to the estimated nonrecuning charges for ttie special 
construction. The advance payment will be applied to any indebtedness 
for the Sen/ice for which the advance payment is made on the Customer's 
initial bill. 

Advanced paymente for installation coste or special constructton will be 
credited on the first bill in their entirety. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.6 Customer Deposits 

2.6.1 The Company may require a deposit or guarantee of payment fix»m any 
Customer or Applicant who has not established good credit with that utility. 
Deposit or guarantee of payment requiremente as prescribed by the utility 
must be based upon standards which bear a reasonabfe relationship to 
the assurance of payment A deposit shall not exceed an estimated two 
months' gross bill or existing hvo months* bill where applk:abfe. All 
deposits shall be in addition to payment of an outetanding bill or a part of 
such bill as has been resolved to the satisfectton of the Company, except 
whero such bill has been discharged in bankruptcy. The Company will not 
require a deposit or a guarantee of payment without explaining in writing 
why that deposit or guarantee is being required and under what 
conditions, if any. the deposit v^ll be diminished upon return. 

The Company may determine whether a Customer has esteblished good 
credit with that utility, except as herein rostricted: 

2.6.1.1 A Customer, who within the last 24 months has not had Servtee 
disconnected for nonpayment of a bill and has not been liabfe for 
disconnection of Servtee for nonpayment of a bill, and the bill is not 
in dispute, shall be deemed to have established good credit. 

2.6.1.2 The Company shall not require a deposit or a guarantee of 
payment based upon income, home ownership, residential location, 
employment tenure, nature of occupatbn, race, cotor, creed, sex, 
marital status, age, national origin, or any otiier criteria which does 
not bear a reasonable relationship to the assurance of payment or 
which is not authorized by this chapter. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.6 Customer Deposite (Cont'd) 

2.6.1.3 No utility shall use any credit roports otiier tiian those reflecting tiie 
purchase of utility Servrces to detemnine the adequacy of a 
Customer's credit history without the pemnission in writing of the 
Customer. Any credit history so used shall be mailed to the 
Customer in order to provide the Customer an opportunity to roview 
the data. Refusal of a Customer to pennrt use of a credit roting or 
credit service other than that of a utility shall not affect the 
detemiination by the utility as to that Customer's credit history. 

2.6.2 Return of Deposit 

The Company will return the deposit to the Customer after twehfe months 
prompt paymente. 

When a deposit is to be returned, tiie Customer may request that the full 
amount of the deposit be issued by check. If the Customer requeste that 
the foil amount be credited to amounte owed the Company, the Company 
will apply the deposit to any amount cunrentiy owed to the Company, and 
return any remaining amount of the deposit to the Customer by check. 

2.6.3 Interest on Deposite 

Interest shall be paid on deposite at the rate of seven percent per year. 
Interest on deposite shall be payable from tiie date of deposit to the date 
of refund or disconnection. The Company may, at ite option, pay the 
interest at intervals it chooses but at feast annually, by direct payment or 
as a credit on bills. 

Upon temiination of Service, the deposit with accrued interest shall be 
credited to the final bill and the balance shall be retomed within 45 days to 
the Customer. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.7 Customer Complainte and Billing Disputes 

2.7.1 TELEPHONE CUSTOMER RIGHTS AND RESPONSIBILITIES 

You, as a telephone customer, have many rights and responsibilities. Explanations of some of 
them are as follows: 

RwQiving Probtems and Plspirtcg 

Informal Comolaints 

If you have a problem with your telephone bill or service, contact the phone company first. You 
may call or send a letter to the company. The telephone number to your phone company Is 
printed on your bill. The telephone number is also located elsewhere In this directory. 

If your concern is not resolved after contacting a customer representative from the phone 
company, you may ask to speak with a supervisor. If your problem is stilt not resolved, contact 
the Public Utilities Commission of Ohio's (PUCO) consumer call center for help. The call center 
staff will review rules with you, advise you of your rights, and if needed, will work with you and 
the company to try to solve your problem. 

You may contact the PUCO at 1-800-686-7826 (toil free) or for TTY at 1-800-686-1570 (toll free) 
from 8:00 a.m. to 5:00 p.m. weekdays, or at www.PUCO.ohio.gov. 

Mail address - Service Monitoring and Enforcement Dept. 

Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, Ohio 43215-3793 

Residential customers may also contact the Ohio Consumers' Counsel for assistance with 
complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.pickocc.org. 
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2.7.1 TELEPHONE CUSTOMER RIGHTS AND RESPONSIBILITIES 

Formal Complaints 

If you are not able to reach an agreement with the company through the PUCO's Informal 
complaint process, you have the right to file a formal complaint. You may obtain a formal 
complaint form from the call center representative, by writing to the PUCO or by acceding the 
PUCO's web page. 

If you are a residential customer, you may represent yourself in the formal complaint proceeding 
or hire an attorney to represent you. The Ohio Consumers' Counsel (OCC) represents residential 
utility customers In matters before the PUCO. OCC can be contacted toll free at 1-877-742-5622 
from 8:00 a.m. to 5:00 p.m. weekdays, or visit www.Dickocc.orq, 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.8 Allowance for Intenrupttons in Service 

2.8.1 Credit for tailure of Service or equipment will be allowed only when tailure 
is caused by or occurs in equipment owned, provided, or billed for, by ttie 
Company. 

2.8.2 The following allowances are provided for interruptions in Service, as 
specified for particular Servkies furnished sotely by the Company: 

The Company shall allow for interrupttons in exchange telephone service 
of 24 hours or more not due to conduct of Customer an amount equal to 
the fixed monthly charges for exchange service multiplied by the ratio of 
the days of interruption to thirty days. When interruptions continue beyond 
24 hours, credit allowance will be given in successive 24-hour multiples 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.9 Taxes and Fees 

2.9.1 All state and local taxes and fees shall be listed as separate line items on 
the Customer's bill. 

2.9.2 If a municipality, other political subdivision or ICK^I agency of government 
or the Commission imposes and collecte from the Company a gross 
receipte tax, occupatton tax, license tax, pemnit fee, tranche fee, or 
regulatory fee, such taxes and fees shall, as allowed by law, be billed pro 
rata to the Customer receiving Service fit»m the Company witiiin the 
tenitorial limite of such municipality, other potitrcal sutxiiviston or k>cal 
agency of govemment. 

2.9.3 Sen/ice shall not be subject to taxes for a given taxing jurisdiction if the 
Customer provides the Company with written verification, acceptable to 
the Company and to the relevant taxing jurisdiction, that the Customer has 
been granted a tax exemption. 

2.10 Returned Check Charge 

The charge for a returned check is $30.00. 

2.11 Special Customer Arrangemente 

In cases where a Customer requeste special or unk|ue arrangemente whrch may 
include but are not limited to engineering, conditioning, installation, construction, 
facilities, assembly, purchase or lease of fecilities and/or other special services 
not offered under this Product Guide, the Company, may provide the requested 
sen/ices. Appropriate recuning charges and/or nonrecurring charges and other 
temis and conditions will be developed for the Customer for the provistoning of 
such an-angemente. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.12 Disconnection and Tennination of Service 

Discontinuance of Sen/ice will t>e done pursuant to OAC 4901:1-5-10. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.13 Unlawful Use of Sen/ice 

2.13.1 Service shall not be used for any purpose in violatton of law (»r for any use 
as to which the Customer has not obtained all required govemmental 
approvals, authorizations, licenses, consente. and pemnrte. The Company 
shall refuse to furnish Servk^e to an Applicant or shall disconnect the 
Service without notice of a Customer when: 

2.13.1.1 An order shall be issued, signed by a judge finding that probabte 
cause existe to believe that the use made or to be made of the 
Service is prohibited by law, or 

2.13.1.2 The Company is notified in writing by a law enforcement agency 
acting within ite jur^iction that any Servk^ or Equipment furnished 
by the Company is being used or will be used for ttie purpose of 
transmitting or receiving gambling infomiatk>n in interstate or 
foreign commerce in violation of the law. 

2.13.2 If Service has been physically disconnected by law enforcement officials 
at the Customer's premises and if there is not presented to the Company 
the written finding of a judge, then upon written or verbal request of the 
subscriber, and agreement to pay restoral of servrce charges and oHier 
applicable service charges, the Company shall promptly restore such 
Service. 

2.14 Interference with or Impaimnent of Service 

Service shall not be used in any manner that interferes with other persons in tiie 
use of their Service, prevente other persons from using their Servk^e, or 
othenArise impairs the quality of service to other Customers. The Company may 
require a Customer to immediately shut dovim ite transmissk^n of s^nats if saki 
transmission is causing interference to others or impairing the service of others. 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.15 Telephone Solicitation by Use of Recorded Messages 

2.15.1 Service shall not be used for the purpose of solidtatton by recorded 
messages when such solk:itatk)n occurs as a result of unrequested or 
unsolicited calls initiated by the solteitor by means of automatic dialing 
devices. Such devices, with storage capability of numbers to be called or a 
random or sequential number generator that pnxiuces numbers to be 
called and having the capability, working atone or in conjunction v̂ ritii other 
equipment, of disseminating a prerecorded message to the number called 
and which are calling party or called party controlled, are expressly 
prohibited. 

2.16 Incomplete Calls 

2.16.1 There shall be no charge for incomplete calls. No charge will be levied for 
unanswered calls. Customers will receive credit for calte pteced to a 
wrong number if the Customer notifies the Company of the error. 

2.17 Overcharge 

2.17.1 When a Customer has been overcharged, the amount shall be refijnded or 
credited to the Customer. 

2.18 Notices 

2.18.1 Any notice required or permitted to be given under this Product Gukte 
shall be in writing and delivered by hand, mail, national ovemight courier 

service or by fax if confimned by telephone to the Customer, at the 
address or phone numbers shown herein or at such other address or 
phone numbers as shall be designated from time to time. 

Bradford M. Bono 
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SECTION 2. RULES AND REGULATIONS (Conf d) 

2.19 Emergency Calling 

Access to 911 and E911 servrce is offered solely as an aid in handling assistance 
calls in connection with fire, polkie, medical, and other emergencies. The 
Company is not responsible, in the absence of gross negligence or willfijl 
misconduct, for any losses, claims, demands, suite, or any liability, whetiier 
suffered, made, instituted, or asserted by the Customer or by any other party or 
person, for any personal injury to or death of any person or persons, and for any 
loss, damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused by the installatksn, operation, 
failure to operate, maintenance, removal, presence, condition, location, or use of 
such facilities. By dialing 911, the Customer agrees to release, indemnify, 
defend, and hold hamiless the Company from any and all toss or claims, 
whatsoever, whether suffered, made, instituted, or asserted by the destructton of 
any property, whether owned by the Customer or others. Not virithstanding any 
provision to the contrary, in no event shall the Company be liable for any special, 
incidental, consequential, exemplary, or punitive damages of any nature 
whateoever. 

The Company is not responsibte for any infringement or invasion of the right of 
privacy of any person or persons, caused, or claimed to have been caused, 
directly or Indirectiy, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, occasion or use of the 911 service 
features and the equipment associated therewith, including, but not limited to. the 
identification of the telephone number, address or name associated with the 
telephone used by the party or parties accessing the 911 service. 
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SECTION 3. DESCRIPTION OF SERVICES 

3.1 Trial Services 

3.1.1 The Company may offer new services from time to time on a trial basis. 
Such trials are limited to a maximum of six months. 

3.2 Individual Case Basis ("ICB") Ofierings 

3.2.1 This Product Guide may not specify the price of a service or list that price 
as "ICB". The Company may or may not have an equivalent servtee in the 
tariff on fife with the Commisston, and the quoted ICB rates may be 
different than the tariffed rates. An ICB must be provkled under contract 
to a Customer and the contract filed (can be under seal) wrtii tiie 
Commission. All Customers have non-discriminatory access to requesting 
the sen/ice under an ICB rate. 
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SECTION 3. DESCRIPTION OF SERVICES 

3.4 Customized Pricing An^ngemente ("CPAs") Offerings 

3.4.1 The Company may offer CPAs to eligibte Customers. Each CPA is 
customized to meet the specific needs of a Customer. Rates quoted are 
different fi-om the tariffed rates. CPA rates must be provkled under 
contract to a Customer and the contract filed (can be under seal) with the 
Commission. 

3.5 Long Distance Service 

Magellan Hill long distance senrices are eitiier inti^LATA or InteriLATA telephone 
services that allow Customers to originate and terminate calls at locations within 
the State of Ohio. Magellan Hill offers ite long distance services only under both 
a volume commitment and a temi commitment. In some cases Magellan Hilfs 
long distance services may be add-ons to interstate long distance sen/k:es 
provided by Magellan Hill, and are availabte as provided in Magellan Hill's 
interstate services. Customers who receive local service from Magellan Hill, but 
do not receive interexchange services from Magellan Hill, will receive intraLATA 
service from Magellan Hill, priced in accordance with tiie rates and procedures 
used for intraLATA calls. Magellan Hill will provkle Customers with the option to 
select any intraLATA /interLATA carrier upon written request. 
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SECTION 3. DESCRIPTION OF SERVICES (Conf d) 

3.6 Directory Assistance 

Directory Assistance (DA) is defined as fomishing aki in obtaining tetephone 
numbers. The Directory Assistance operator will not transfer, fonvard or redial a 
Customer's call to any other location for any purpose other than the proviston of 
DA service. The servtee is fomished subject to the condition that tiiere will be no 
abuse or fraudulent use of the servk:e. Abuse or fraudulent use of the servtee 
includes the obtaining, or attempting to obtain, or assisting another to obtain or 
to attempt to obtain Directory Assistance service, by rean^nging, tampering with. 
or making connection with any facilities of the Company, or by any trick, scheme, 
false representation, or felse credit device, or by or through any other fraudulent 
means or device whatsoever, with attempt to avoid payment, in whote or in part, 
of the regular charge for such service. In addition to any other action autiiorized 
by this Product Gukle, the Company may, in such cases of abuse or fraudutent 
use, assess appropriate Directory Assistance charges on the Customer's reguter 
telephone account. 

3.7 County-Wide Calling Plan 

Carrter's facilittes shall not be used to apply tong distance (toil) charges to any 
call between two telephones viritti the same county, or to treat any calls behiveen 
0-16 or 0-22 miles as anything oUier than a local call. 
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SECTION 4. RATES AND CHARGES 

4.1 Calculation of Rates 

4.1.1 The chargeable time for a long distance call is detemiined by the duration 
of the call. Chargeabte time begins when connection is established 
between tiie calling station and the called station. Chargeable time ends 
when the calling station hangs up. If the called station hangs up, but the 
calling station does not, chargeabte time ends when the connection is 
released by either automatic timing equipment in the telecommunteations 
networic or by an operator. 

4.1.2 Calls are billed in (six) 6 second incremente with an thirty (30) second 
minimum for interLATA calls and a thirty (30) second minimum on 
intraLATA calls. 

4.1.3 Different rates based on the time of day or day of week are described in the 
following rate table. 

RatePerto^ 
Day 
Evenings 
Night/Weekends 

Night/Weekends 

Ffom 
8:00 a.m. 
5:00 p.m. 
11:00 p.m. 

11:00 p.m. 

5:00 p.m. 
11:00 p.m. 
8:00 a.m. 

8:00 a.m. 

^f i i i l^"* ;" ' "^ 
Monday-Friday 
Monday-Friday 
Monday-Friday 

Saturday-Sunday 

4.2 

The Company charges weekend rates on the following Federal holidays: New 
Year's Day, President's Day, Independence Day, Labor Day, Thanksgiving Day, 
and Christinas Day. 

County-wide Calling 

Calls made within the county are toll-free. 

Bradford M. Bono 
Magellan Hill Technologies, LLC 

30 Washington Avenue, Suite D-11 
Haddonfield. NJ 08033 



Magellan Hill Technologies, LLC Interexchange Senrice Product Gukle 
33 

SECTION 4. RATES AND CHARGES fConf d) 

4.3 Long Distance Servrce 

Day / Evening Night / Weekends 

InterLATA Resoki Toll $0,099 Per Minute $0,099 Per Minute 
Minimum Usage $0.00 Per Montti $0.00 Per Montti 

Bradford M. B<MIO 
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SECTION 4. RATES AND CHARGES (Conf d) 

4.3 Long Distance Service 

4.3.2 IntraLATA Resale 

Mileage Band Rate Period Rate Period Rate Period 

Day Evening N^htAVeek^Kls 

l^'Mio/addl. 1 Min I'̂ Mm/addl. 1 Mm l̂ ^Mia/addi. 1 Mm 

0 To 16 Miles $ 0 $ 0 $ -0 
16+ To 20 Miles $ -0 $ 0 $ 0 
20+ To 22 Miles $ -0 $ 0—— $ 0-23+ To 25 Miles $.0966/$.O809 $.0772/$.0648 S.0579/$.0486 
25+ To 30 MUes $.0966/$.0809 $.0772/$.0648 $.0579/$.0486 
30+ To 40 Miles $.0966/$.0809 $.0772/$.0648 $.0579/$.0486 
40+ To 50 Miles $.1044/$.0888 $.0835/$.0710 $.0626/$.0533 
50+ To 70 Miles $.1044/$.0888 $.0835/$.0710 $.0626/$.0533 
70+ Miles $. 1044/$.0966 $.0835/$.0772 $.0626/5.0579 
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SECTION 4. RATES AND CHARGES (Conf dl 

4.4 Discounts for Hearing Impaired Customers 

4.4.1 TDD: The credit to be given on a subsequent bill for such calls placed 
between TDDs virill be equal to applying the evenir^ rate, if any. during 
business day hours and night/weekend rate, if any, during the evening 
rate period. 

4.4.2 TRS: The credit to be given on a subsequent bill for such calls placed by 
TDDs with the assistance of the relay center will be equal to 50% of the 
rate for the applicable rate period. If erUier the calling or called party 
indicates that either party is both hearing and visually impaired, the call 
shall be discounted at 25% of the applicabfe rate. 

4.5 Access to Tetephone Relay Services 

Where required by the Public Service Commission, tiie Company will participate 
in telephone relay sen/ices for handicapped and/or hearing-impaired end users, 
and will comply with all regulattons and requiremente. The Company shall 
impose any monthly surcharge or any other related charge upon ite toca\ 
exchange telecommunications Customers as may be required by state law. 
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION 

5.1 General 

IntraLATA toll presubscriptton is a procedure whereby an end user may select 
and designate an IntraLATA Toll Provkler ("ITP") to access IntraLATA toll calls 
without dialing an access code. The end user may designate an ITP for 
Intô aLATA toll, a diffierent carrier for InterLATA toll, or the same canier for botti. 
This ITP is refenred to as the end user preferred IntraLATA toll provkler. 

Each canier v^ll have one or more access codes assigned to it for various types 
of Service. When an end user selecte a carrier as ite preferred IntraLATA toll 
provider, only one access code of that earner may be incorporated into the 
switching system of the Company permitting access to that cam'er by the end 
user witiiout dialing an access code. Should ttie same end user wish to use 
other services of the same carrier, it will be necessary for the end user to dial the 
necessary access code(s) to reach that carrier's other service(s). 

An ITP must use Feature Group D ("FGD^ Switched Access Servtee to qualify as 
an IntraLATA toll provider. All ITPs must submit a Letter of Intent ("LOO to the 
Company at least twenty days prior to the IntraLATA toll-prssubscription-
conversion date or. if later, forty-five days prior to the date on v/hich the carrier 
proposed to begin partteipating in IntraLATA toll presubscriptton. 

Selection of an ITP by an end user is subject to the terms and conditions in 
Section 5.2. 
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION (Conf d) 

5.2 Presubscription Charge Application 

5.2.1 Initial Free Presut>scription Choice for New Users 

New end users (including an existing Customer v^o orders an additional 
line) who subscribe to senrice will be asked to select a primary ITP when 
they place an order for Company Exchange Service. If a Customer 
cannot deckte upon an IntiraLATA toll carrier at the time, the Customer will 
have thirty days following completton of the service request to make an 
IntraLATA PIC choice without charge. In the interim, the Customer will be 
assigned a "No-PIC and will have to dial an access code to make 
IntraLATA toll calls. The fiee selection period available to new end users 
is the period virithin thirty days of installation of the new service. 

Initial fi^ee selections availabte to new end user are: 

1. Designating an ITP as their primary canier, thereby requiring no 
access code to access that ITP's service. Other carriers are 
accessed by dialing 101-}OOO( or other required codes. 

2. Choosing no carrier as a primary carrier, thus requiring 101-X}00( 
code dialing to access all ITPs. This choice can be made by direc% 
contacting the Company. 
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SECTIONS. INTRALATA TOLL PRESUBSCRIPTION (Confdl 

5.2 Presubscription Charge Application (Cont'd) 

5.2.2 Cancellation of IntraLATA Toll Presubscription by an ITP 

If an ITP elec^ to discontinue Featore Group D servk^e after 
impfementation of the IntraLATA toll presubscriptton option, the ITP is 
obligated to contact, in writing, all end users who have selected ttie 
canceling ITP as their preferred IntraLATA toll provkter. The ITP must 
infonn the end users that it is canceling ite Featore Group D service, 
request that the end user select a new ITP and state that the canceling 
ITP will pay the PIC change charge. The ITP must provkte written 
notification to the Company that this activity has taken ptece. 

5.3 End User/Pay Telephone Service Provkler Charge Discrepancy 
("Anti-Slamming Measure") 

5.3.1 When a discrepancy is determined regarding an end user's designation of 
a prefen^ed IntraLATA toll canier, the following applies depending upon 
the situation described: 

A signed letter of authorization takes precedence over any order other 
than subsequent, direct Customer contact with the Company. 

When two or more orders are received for an erKi user line generated by 
telemariceting, the date field on the mechanized record used to transmit 
PIC change informatbn will t>e used as the PIC authorizatton date. The 
order with the latest applicatton date detemnines Customer chok:e. 

5.3.2 Verification of Orders for Telemarketing 

No ITP shall submit to the Company a PIC change order generated by 
outbound telemariceting unless, and until, the order has first be^i 
conformed in accordance with the following procedures: 
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION (Conf d) 

5.3 End User/Pay Telephone Service Provkler Charge Discrepancy 
("Anti-Slamming Measure") (Cont'd) 

5.3.2 Verification of Orders for Tetemartceting (Conf d) 

5.3.2.1 The ITP has obteined the Customer's written authorization to 
submit the order that explains what occurs when a PIC is changed 
and confirms: 

5.3.2.1.A The Customer's billing name and address and each 
tetephone number to be covered by the PIC change 
order; 

5.3.2.1 B The decision to change ttie PIC to tiie ITP; and 

5.3.2.1 .C The Customer's understanding of the PIC diange fee; or 
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION (Conf dl 

5.3 End User/Pay Tetephone Service Provkler Charge Discrepancy 
("Anti-Slamming Measure'̂  (Contd) 

5.3.2 Verification of Orders for Tetemartceting (Confd) 

5.3.2.2 The ITP has otitained the Customer's electronic autiiorization, 
pteced from the telephone number(s) on which the PIC is to be 
changed, to submit the order that confinns the information 
described in 5.3.2.1 preceding to confirm the authorization; or 

5.3.2.3 An appropriately qualified and independent third party operating in 
a tocation physically separate from the outbound telemarketing 
representative has obtained the Customer's oral authorizatton to 
submit the PIC change onjer that confimns and includes apprc^ate 
verification date (e.g., ttie Customer's date of birth or sodal security 
number). 

5.3.3 The Company will foltow the Federal Communications (^txnmisston's and 
the Commission's regulattons regarding slamming. The Company will not 
impose a penalty or chaise for unauthorized IntraLATA toll provkler 
changes. 

5.3.4 The Customer owns the exclusive right to select the PIC of their choice, 
and may choose to migrate from one carrier to anottier at any time. There 
is no reason a canier may refose to retease a Customer who has stated 
their intent to select a different carrier. 
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DESCRIPTION OF APPUCANT AND SERVICES 

L DESCRIPTION OF APPLICANT 

A. Name> Address, Telephone Nmabcn Fax Numbcn Website 

Applicant's legal name is Magellan Hill Technologies, LLC ("Applicant" or 

"Magellan")- Applicant is a linuted liability company formed under die laws of die State of New 

Jersey, on January 24, 2006. Ms^ellan is a wiolly-owned subsidiary of Magellan Technologies, 

LLC. Applicant's principal place of business is: 

Magellan Hill Technologies, LLC 
30 Washington Avenue 
Suite D-11 
Haddonfield, NJ 08033 
Phone: 856-795-9500 
Fax: 856-795-7440 
www.magellanhill.com 

Applicant's toll-fi«e number for customer complaints and inquiries is 1-856-795-9500. 

Evidence of Applicant's authority to transact business in Ohio and its registration with ttie Ohio 

Department of Taxation is attached as Exhibits C and D. The Applicant is not currently 

authorized to provide telecommimications services in the State of Ohio. 

B. Officers and Directors of Applicant 

The following persons are the officers and directors of Applicant: 

Bradford M. Bono, Founder and CEO 
Karen Ehipke, Vice President 

All officers and directors can be reached at Applicant's principal pl^^e of business 

provided in Section A above. Applicant does not have a formal Board of Directors. 

C. Legal Counsel 

Correspondence or communications pertaining to this Application should be directed to: 

Brian McDermott 

http://www.magellanhill.com


Edward S. Quill, Jr. 
Synergies Law Groi^), PLLC 
1002 Parker Street 
Falls Church, VA 22046 
(571) 730-4970 (Tel) 
(571) 730-4971 (Fax) 
BMcDennott@synergieslawgroup.com 
EQuill@synergieslawgroup.com 

D. Regulatory Contact 

Questions concerning the ongoing operations of Applicant following certification should 

be directed to: 

Karen Ehipke 
M^ellan Hill Technologies, LLC 
30 Washington Avenue 
Suite Dll 
Haddonfield, NJ 08033 
Phone: 856-795-9500 x 2220 
Fax: 856-795-7440 
Karen.Dupke@magellanhill.com 

II. FINANCIAL, MANAGERIAL AND TECHNICAL QUALIFICATIONS 

A. Description of Applicant's Financial Oaalifications 

Magellan is financially qualified to provide conq>etitive telecommunications services in 

Ohio. Attached as Exhibit E are projected financial statements and other financial information for 

Magellan. The information contained m Exhibit E is being filed omfidentialiy pursuant to a 

protective order being requested in this docket Magellan has had successful telecommunications 

operations in several other states for several years and has the liquidity and finaindal stren^ to 

provide the services described within this application to customers in Ohio. 

B. Description of Applicant's Managerial and Technical Onalifications 

Applicant will rely on the managerial aiKl technical qualification of its manag^nent 

personnel. Applicant's Ohio operations will be directed by Magellan's existing coEporate 

management and technical staffe, WIK) are responsible for the Company's interexchange and local 

mailto:BMcDennott@synergieslawgroup.com
mailto:EQuill@synergieslawgroup.com
mailto:Karen.Dupke@magellanhill.com


exchange operations in other states. A description of ttie background of Magellan's key porsonnel, 

vdiich demonstrates the extensive managerial experience of its management team, is attached hereto 

as Exhibit F. 

Magellan is ciurentiy authorized to provide telecommunications services in the states of 

Delaware, Georgia, Maryland, Massachusetts, New Jersey, New York, Pennsylvania, Rhode 

Island, and Virginia, as well as the District of Columbia. Magellan has not been denied 

requested certification in any jurisdiction. 

IIL PROPOSED SERVICES 

A, Description of Services 

Applicant seeks authority to provide competitive telecommunications services in the 

State of Ohio. Applicant seeks statewide authority. Applicant will offer traditional resold voice 

services to customers utilizing the public switched network. Applicant will continuously 

monitor and maintain a high level of control over its operations on a 24-hours-a-day, 7-days-a-

week basis. Applicant intends to serve residential and business customers in the State of Ohio 

Magellan also offers an innovative a|̂ >roach to charitable giving tinough its U Care Now 

division. Under U Care Now, a percentage of a consumer's montiily bill is donated to a 

participating charity of their choice. This provides consumers witii an easy way to make a 

charitable contribution, and at the same time provides participatii^ charities with a constant 

revenue stream. More information on U Care Now can be found on the website on Magellan's 

website. 



B. ProdnctGnidc 

Applicant's product guide containing the terms and conditions applicable to Applicant's 

intrastate interexchange service is attached hereto as Exhibit A. Applicant will file a final 

version of that documents following tiie ̂ proval ofthis ^)plication, 

C. Compliance with Affiliate Transaction Rnles 

Applicant intends to comply with s^plicable Commission affiliate transaction rules. 

D. Maintaining Records in Accordance witih GAAP 

Applicant intends to maintain its local telephony records separate and ^art fix)m other 

accounting records in accordance with GAAP. 

E. Time-line for Constmction^ Interconnection and Offering of Service 

Applicant has entered into a resale agreement with Qwest in Ohio. A copy of that 

Agreement is provided in Exhibit I. A copy of an affidavit attesting to the Qwest agreement is 

attached as Exhibit J. 

F. Derivation of Rates 

Applicant vnU derive its rates through the resale agreements Applicant enters into witii 

other carriers. Applicant may use retail and resale t^fFs, if needed, to derive rates for particular 

services. 

G. Sample Customer Forms 

Attached hereto as Exhibit H is Applicant's service requirements form for business 

customers. There is no form for residential customers. Attached as Exhibit G are Applicant's 

sample customer bill and disconi^ction notice. 



IV. PUBLIC INTEREST CONSIDERATIONS 

Granting this Application will promote the public interest by increasing competition in 

the provision of telecommunications services in Ohio. Applicant will deploy and e3q>and a 

competitive telecommunications infimtructure in the State. Applicant will provide customers 

high quality, cost effective telecommunications services, with an emphasis on customer s^^ce. 

In addition to driving prices closer to costs, thereby exisuring just and reasonable rates, 

competition also promotes efficiency in the delivery of services and in the developmoit of new 

services. These benefits work to maximize the public interest by providing continuing incentives 

for carriers to reduce costs vrfiile, simultaneously, promoting the availability of potentially 

desirable services. 

V. CONCLUSION 

For the reasons stated above. Applicant respectfully submits that the public int^iest, 

convenience, and necessity would be furtiiered by a grant of tiiis Af^Ecation for the autiiority to 

provide facilities-based and resold interexchange telecommunications services in Ohio. 
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STATE OFmWJSXSEY 
DEPAM1MENTOF TBEASURf 

SHt^T F0»HSTAl<mi^ 

MA^UMiaiUTEasmH4HS^S,UJC 

QiS002S8790 

With ̂ Previoia or Attentate Name 

HACEUANmU Tm:sMX/>GIBSJULC(A&enumffkme^ 

I the Treasurer ofthe State ofNew Jersey, ( b k e r e ^ c e r ^ ^ a i ihe 
above-named New Jers^^ Domestic Lindted Utdfitity Compear was 
roistered by this office on Jasmmy 24,2006. 

As of the date ofthis certificate, said business continues as an active 
business in good standing in the State of New Jersey, and its Annual 
Reports are current. 

I further certify that the registered agent mid registered office are: 

The Corporation Trust Compaq 
820 Bear Tavern Road 
West Trentm, NJ 08628 

missimoNt mwtsor, /Am 

HDkotd 

Cn1ificatioo# 114J421S3 

fai^/wwwl.i3iitojy.in/lYnt_SandDtCertOSP/Vai&^Ce^^ 

Paatiofi 
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SELLERS'S USE TAX Page 1 of 2 

TaxpiQ/er Sendees 
Con^Ucmce Support Division 

^^ , „ . Ohio Department of ^o. BOX ims5 
L D T J TT A V A T i r ^ l V T REGISTRATION c ^ ^ " « ^ . 0H43218-2215 
^ U l A X A l lUJN CONFIRMATION r?:i;1^^^^r 

TTY/TDD: 1-800-750-9750 
tax.ohio.gov 

8/17/2009 

Magellan Hill Technologies 
30 Washington Avenue 
Suite Dl 1 
Haddonfield, NJ 08033 

KE: Account Type: SELLERS REGISTRATION 
Accoimt Number: 99802559 
Effective Date: 8/17/2009 
Filing Frequency: SEMI-ANNUAL 

Dear Taxpayer 

please verify tiiat the information listed below is complete and accurate. If there are corrections and/or additions, please 
note them on this form and return it by mail or fax. You may also contact us by telephone or by email through our Web site 
at tax.ohio.gov 

Legal Name: Magellan Hill Technologies 

Federal Employer Identification Number. 204164445 

Social Security Number: 

Ohio Charter Number: 

Effective 1/1/09, electronic filing of sales tax returns is required. You can file and pay your sales tax returns dectronically 
through the Ohio Business Gateway at business.ohio.eQv. Payments may he made dkecfly ftom your baiik account 
(electronic check) or by credit card. For additional electronic filing options, visit the Department of Taxation website at 
tax.ohio.gov. 

The Ohio Department of Taxation must receive all returns and payments on or before the 23rd of the month following the 
end of the reporting period. Failure to file and pay taxes due in a timely maimer may resdt in the loss of discount and the 
imposition of interest^ penalties and/or additional charges. You must file a return even if you made no taxable sales for the 
filing period 

If you have questions concerning your tax. re^onsibilities or how to file your retum(s) please contact us at 1-888-405-
4039. 

OHIO DEPARTMENT OF TAXATION 
PO BOX 182215, COLUMBUS, OHIO 43218-2215 

Magellan Hill Technologies 
30 Washington Avenue License TVpe: SELLERS REGISTRATION 

https;//ohiobusiTiessgateway.oMo.gov/OBG/ODTRegistration/PrintableLicenses/Sellers%2... 8/17/2009 

http://tax.ohio.gov
http://tax.ohio.gov
http://tax.ohio.gov


SELLERS'S USE TAX Page 2 of 2 

Suite PI 1 Account #: 99802559 
Haddonfield, NJ 08033 Effective Date; 8/17/2009 

This is to certify that the above registrant is authorized to make ret^l sales subject to taxes levied pursuant to Chapter 5739 
of the Ohio Revised Code. 

A new registration must be obtained if the business is sold or if the form of ownership changes. An ownership change 
includes, but is not limited to, incorporating a business, changing fi:om a partnership to a sole proprietor, a sole 
proprietorship to a partnership, or any similar entity change. 

https://ohiobusinessgateway.ohio.gov/OBG/ODTRegistration/PrintableLicenses/Se]lers%2... 8/17/2009 

https://ohiobusinessgateway.ohio.gov/OBG/ODTRegistration/PrintableLicenses/Se%5dlers%252
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MAGELLAN 
HILL 

Overview 

Mission Statement 

Our Precepts 

Leadership Team 

U Care Now 

HOME COMPANY PRODUCTS AND SERVICES PARTNER PROGRAM NEWS ROOM CONTACT US 

Leadership Team: 

BRADFORD M. BONO 
Founder and CEO, Magellan Hill Technologies 

Bradford M. Bono is the founder and chief executive officer of South 
Jersey-based Magellan Hill Technologies. Magellan offers a wide range of 
communications and technology solutions for small and mid-sized business 
customers, including Internet security; conference calling; local and long 
distance phone seofice, and Internet sen/ice. 

Headquartered in Mount Laurel , N.J. , Magellan also offers an Innovative 
approach to charitable giving through its U Care Now division, which provides 
phone and Internet service to residential customers. Under U Care Now, a 
percentage of a consumer's monthly bill is donated to a participating charity of 
their choice. This provides consumers with an easy way to make a charitable 
contribution, and at the same time provides participating charities with a 
constant revenue stream. 

A co-founder of PAETEC Communications, Bono served as chief operating 
officer from 2004 through January 2006. PAETEC is an integrated 
communications provider with a major operations center in Voorhees, N.J. 

Bono began his career at PAETEC as president of the Eastern region and 
served on the boanS of directors fi-om the company's inception in 1998. Under 
Bono's leadership, PAETECs revenues grew from $160,000 in 1998 to more 
than $500 million In 2005. 

Prior to joining P^TEC, Bono served as vice president of the Midatlantic 
region and vice president of alternate channel sates for ACC TeleCom, where 
he was responsible for all aspects of altemate-diannel sales for the United 
States . Bono also co-founded \^sta Intemattonal Communications, Inc., based 
in Mt. Arlington , NJ. Bono acted as executive vice president of N ŝta and 
senffid on the board of directors from 1991 until 1997 when ACC TeleCom 
acquired Vista. 

In keeping with his conmiitment to giving back to the community, Bono has 
served on the boards of several charitable organizations. He was elected to the 
Board of Trustees at the Ronald McDonald House in Camden , NJ. In 1999 
and served as president of the board from 2002 until 2004. Bono currently 
serves on the boards of United Way , Camden County, and the Camden 
County chapter of the American Red Cross. 

Bono has received numerous awards and recognitions throughout his career, 
induding the Nat West Bank/Morris County Chamber of Commerce, New 
Jersey Young Entrepreneur of the Year and the New Jersey Business 
Joumal's "40 under 40" award. 

Bono holds a Bachelor of M s degree in political science from the Univereity of 

l o f 2 8/18/2009 10:49 AM 
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Delaware 

Karen Dupke 
Vice President, Magellan Hill Technologies 

Karen Dupke has more than 10 years experience in the telecommunications 
industry. Most recently, Karen served as a Senior Vice President for PAETEC 
Communications, Inc. 

Ms. Dupke began her career in telecommunications as the Controller for 
Campuslink Communications, Inc. and expanded her operational 
responsibilities to include oversight for the entire Campuslink business unit by 
January, 1999. As Campuslink was acquired by PAETEC Communications, Inc. 
in September. 1999, Ms. Dupke was promoted to Vice President of Account 
Development and rose quickly through the PAETEC ranks, gaining additional 
responsibility with each move. Karen has held direct responsibility and 
oversight for many areas of the operations process, including customer 
retention, service, installation, maintenance, order processing and provisioning. 

Karen is cun-ently active with several charitable organizations including Susan 
G. Komen for the Cure and she previously served on the board of directors of 
the Ronald McDonald House of Southem New Jersey. Additionally, Ms. Dupke 
sits on several small non-profit boanis within the community where she now 
resides. 

Ms. Dupke received her B.S. in Accounting and Finance from the University of 
Michigan. 

TIM BUTTON 
Business Development Manager 
Magellan Hill Technologies 

Tim Button has more than 10 years experience in the telecommunications 
industry. As business development manager at Magellan Hilt Technologies, his 
responsibilities include carrier billing analysis and disaster recovery planning 
for large corporate and institutional clients. 

Prior to joining Magellan Hill, Button worked for US LEC Corp. where he 
successfully managed the sales teams and regulariy consulted on large clients 
such as Friedman Billings Ramsey, Cingular Wireless, and Virtua Health. 

Button also worked at Net2000 Communications. He joined Net2000 
Communications in 1997 as the 12th employee, and his contributions to the 
company helped It grow to more than 1,000 employees by the year 2000. 

Button grew up in Moorestown, N.J., where he attended Moorestown High 
School. He has a Bachelor of Arts degree in communications from Rider 
University. 

To learn more about Magellan Hill Technologies, call us today at 
856-795-9500 or email us at: lnfo@magellanhill.com 

POWERED BY NEXFUSION 
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Sample Customer Bill 
and Disconnection Notice 



MAGELLAN 
HILL 

Magellan Hill Technologies 
20 Washington Ave 
Suite Dll 
Haddonfield, MJ 08033 

Invoice Datei 
Accoimt Kunbex: 
InToice Honber: 
Due Date: 
TcytiO. D M : 

Oe/01/2009 
10000001898 
092120694 

08 /20 /2009 
$ 4 3 . 7 1 

Cus toner Care 

B i l l i n g I n q u i r e s 

R e p a i r S e r v i c e 

Our Tax NoidKr 
o u r Web S i t e 

X-SOO-470-1994 
H - r 8 i 3 0 AM - 5 m 

1-877-866-6586 
M-F 8 :30 AM - 5 IW 

1-866-489-2276 
24 Hoars 

<856) 795-7440 
Hww.»a9« l l anh i l l . con 

Sumniani nf caMTMs 

Account History 
Prev ious Ba lance 
Payments Apqplied 
C r e d i t s and D e b i t s 

P ^ t Due B a l a n o s 

Current Charges 
Services 
Misc. Adjustments 
Taxes and Surcharges 
Late Charges 

Total Hew ChMxgma 

$66.S8 
$ .00 

S86.58CR 

Aboart: Mugel lm KiZl ««t i tao]«aiM 

s.oo 

551-58 
$ .00 

S7.87CR 
$.00 

$43 .71 

•pmaplm wad o a l t n r * . 

If yoor otM^^vnl is Mt fesirfved after ]pnn b n e called 
MagellaB, V fir BBsend iti i ty Bdbfnatiim, icstdcotial and 
boaincss rastmers majr contact Ac IHiUic Unities 
OMDmissioD (tf(%io for asnslaDce 1-nKM»6-7K6 (toll free) 
or for TTY at l-800^»Se-1570 (ma froo) fioD 8:00 ajn. to 
5:00 pjD. weekdays, or i t www4»o(KoUo.g0v. 

Agino Analysis 
1 - 2 9 Days 
30 - 59 Days 
60 - 89 Days 
90 - 119 Days 
120 + Days + 
Total Due: 

S43.71 
$ .00 
S.OO 
S.OO 
S.OO 

943 .71 

yoa fdx — i n f l i i l a g 

ctMtCMexa l i k e yoa! 

ni lX 

^^o^a&ira^dnKemihcfiinpbintsaadBlfli^issaestf 1-
»77-742-5«2 (toU fiee) fi«« «:00 am. to 5:00 pjn. 
Wedt^ys. or tf www.pidbooe.orB. 

MAGELLAN 
HiLL 

THIS XHVDXiaE IS DUK JU 
PlMM* Mualosa OkiB zMBlbtanoe JB BMHiit vkVb ywat jpaymfe. 
P lease al low 5 dajrs Cor y w y w i t pcoeesa i sg . 

Magellan H i l l accept* C r e d i t c a r d and J m i nijawiti VtMtaa 
ooDtact us a t 800-470-19M t o a e t vp yemt aooooat 

I n v o i c e D a t e : 
AccoiHit t i m b e r : 
I n v o i c e Hunber: 
Due Da te : 
T o t a l D M : 

Jinount Enc losed : 

08 /01 /2009 
10000001898 

092120694 
08 /20 /2009 

943 .71 

Magel lan H i l l Tecdinologies 
PO Box 87 
Haddonf ie ld , HJ 08033 

00010DOOOO3ia')a*)0DD0aM3711O 

http://www.pidbooe.orB


AAAGELLAN 
HILL 

DISCONNECTION NOTICE 

Unfortunately, after numerous attempts to work with your accountirtg department to secure payment of 
your seriously delinquent balance. Company X has been scheduled for disconnection of telephone service 
on . If you wish to settle the outstandii^ balance of $XX and avoid Interruption full 
payment must be receive immediately. Please contact me for more information on how and where to 
pay the customer's account. 

Magellan Hill has no other recourse but to suspend the telephone services being provided to Company X 
which will avoid any further outstanding usage charges keeping the delinquent balance from escalading. 
However, delinquent fees will continue to apply. Our invoices are Due upon Receipt. If disconnected 
there may be a reconnection fee and or deposit required to reconnect service. Payments to an 
unauthorized payment agent may result in the untimely or improper crediting of the customer's account 

If you have a complaint in regard to this disconnection notice that cannot be resoh^ after you have 
called (name of utility), or for general utility information, residential and business customers may contact 
the Public Utilities Commission of Ohio for assistance at l-SOO-686-7826 (toll free) or for TTY at 1*800-
686-1570 (toil free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. 

Residential customers may also contact the Ohio Consumers' Counsel for assistance with complaints and 
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. Weekdays, or at www.pickocc.org. 

It is our hopeful intentions to resolve this matter quickly and continue to provide Company X with the 
highest standard of telecommunications service for many years to come. 

Thank you for your immediate attention in this matter. 

Kind Regards, 

Donna Stump 
Customer Care Specialist 

MAGELLAN 
HILL 

30 Washington Ave-Suite D l l 
Haddonfield, NJ 08033 
856-795-9500 Ext. 40 
856-795-7440 Fax 
Donna.StumpPMagellanHlll.com 

http://www.puco.ohio.gov
http://www.pickocc.org


£XIIIBITH 

Service Requirements Form for Business Services 



30 Washington Ave. Suite Dl 1 
Haddonfield, NJ 08033 
Tcb (856] 795-3500 
FSx: (866) 425-4025 

Account Ksme 
Service Address 
City 
S t a t e 2ip 
Con tac t Kame 
Con tac t Phone ^ 
Con tac t Pax. 
Con tac t Email 
Billing Address (if different) 
OfHce Loca t loa 

Con t rac t Te rm 
Es t imated H o n t h l y 
Bill Format 

Sales Agent 
Sales jfcjj|ent Phone * 

n AddilknalDftFducbi listed on altathed sheet i'-ii^LAS!? -.U'.it.i.i^. --:\\ !:^ i . l l 'J Ki ,.|.i'l!<.v.lir ^ii[,-hr,ii.--j- :url :.-x-:-s •>!' -i i.K-..rhl-. ^ - l - . | . T O T A L M R C 

30.00 
3l>:00 
SO.OO 

$d.no 
$0.00 
SD.OO 

" SO-OO.. . " ' ' \ 

"SO-OO 
$0.00 
SO.OO ̂  
30.00 
$0.00 

SO.OO 
SO.OO 
SO.OO 
$0.00 

1 
Local 
IntraLATA 
Intrastate 
Interstate 
Canada 
Puerto Rico/US Virgin Islands 
Alaska 
Hawaii 
International 
Directory Assistance (Local Ss LD) 

M3 
$1.25 

' • • • 

IntraLATA. 
bi trastate 
Interstate 
Canada 

Calling Card 
CeiUii^ Card International 
Conference Calling 

TERMS & CONDITIONS 

I give Magellan Hill Technologies the authorization to noti^ all af^tropriarte parties, indudiitg my cuirrait local and long distance can i^ ' <rf choice and to malce the necesaat? 
changes to my current and future services without further penuissioii- Customer also authorizes Mf^ellan HiU Technologies to provide the services listed in this agreement and oo 
all attachments. Magellan Hill Technologies may obtain any records from my local, intiEt-lata, itat^ distance, and /or huj^ distanceTelepbone Cfympsaiy necessaiy so thai t h ^ majr 
provide these services to me. The Agreement shall be binding upon Customer signature. For the securi^of my business, I agree te aUow Magellan Hill to select andi 
locaiyiong distance PIC freeze on my account during the contract teroi. 

Rates are exclusive of FCC line charges and other chaiges. Universal Service Fees, taxes and other 
assistance and international calls. Customer is responsible for payment of aH taxes, fees and 
be posted on www.magellanhill.com. Not all services avaHaMe on aU lines. Not available lor use with 

wiD ̂ iply. Tariffs CQiply to snme services. Does not include dizectoiy 
Rates and all other chaiges m ^ be modified from time to tune and wJQ 

dialers. Not available to call centers <»* telemaricetos. 

THE COMPANY MAKES NO IMPUED OR E3CPRESSED REPRESENTATIONS OH WARHAHTlEa ABOtTT ITS SERVICE PROVIDED TO THE CUSTOMER INCLUDING BUT NOT 
LIMITED TO WARRANTIES OF TITLE OR WARRANTIES OF MEHCHANTABUJTY OR FITNESS FOR A PABTICULAR PURPOSE. IN NO EVEST WILL THE COMPANY BE UABl^ TO 
YOU THE CUSTOMER FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUEWnAL, EXEMPLARY OR PUNTnVE DAMAGES. INCLUmNO BUT NOT UWTEO TO DAMAGES FOR 
LOSS OR PROFITS, LOSS OF REVENUE, LOSS OF ADVANTAGE. SAVINGS, GOODWILL OR CUSTOMEIffi/CLIENTS. 
Order Acceptance: No order for the Services shall be binding upon Company until such oidar has been accepted in writing tqr the company. Conpairr, in its sole discieticai, may 
decline to accept any order for the Services. All orders are subject to credit approvaL Customer signature below confinns that it is not cuirendy bound li^ally or amtractual^ 
from entering into this agreement. 

BiUs are due for payment upon receipt. Ai^ invoice not paid witMn t h i i ^ (30) d^r? after the due date on the invoice mUbe subject to a montht^ late charge of 1.5% cn'the 
maximum amount legally permitted by law, if the applicable is less then 1.5%. ^ customer account is submitted to s i out^de party fbr collectiinis, customer viii take ftdl 
responsibility for all applicable costs and legal fees associated with said coUectioi^ effort. Disruptian of service for noo-p^ment witt result in an account reactivation fee irf $T5 
per account. If any part of this agreement is found invalid, the rest of the Agreement remains enibrceaUe. The agreement shall be constnicted, interpreted and enlbrced and 
governed by the laws of the State of New Jersey, not including its choice or conflict of law jaindpleB or rules. 

THESE TERMS AND CONDITIONS, THE ORDER FORMS(S) AND THE TARIFFS SET FORIH 'n iE ENTIRE UNDERSTANDING OF THE PARTIES WITH RESPECT TO THE ^IBJECT 
MATTER HEREOF AND SUPERCEDES ALL PRIOR AGREEMENTS AND COU^TERAL COVENANTS, AQREEMSMT3, COMMUNICATIONS, REPRESENTATIOKS AND WARRANTIES 
WHETHER ORAL OR WRTTreN BY EITHER PARTY (OR ANY OFFICER, DIRECTOR, EMPLOVEE OR REPRESEHTATIVETHEREOPl WITH HESHECT TO THE SUBJECT MATTER 
HEREOF. 

Term. The initial term of service will be as set forth on the Order Poim(8) and shall commence once aH of the customer's services are snitched to Magellan HID 
service term will automatically extend, for an amount of time equal to the original term, unless Custwner notifies Cunpany in writing <^ its iatutt not to renew at k 
dayspriorto the end of the then current service teim via certified return receipt maD.. Order CancellatiDn and Eariy Termination Fees, as Equfdicable, shaDiq i i ^m 
(i) Customercancelsaserviceorderpiiarto the commencement of the initial service teim, ^ if Customer discontinues the Services prM^ to the end cf file then current 
term, or (iii) Company temiinates the Services as a result of Customer%btea<di of these Tenns and Conditions. 

The 
thiity(904 

Authorized Name (Print) 

Authorized Title 

Authorized ^gnature 

Date 

MHT Representative 

MHTRepTiUe 

MHT Rep Signature 

Date 

Brad Bono 

Pr^adent/C^O 

http://www.magellanhill.com


30 W ^ h i n g t o n Ave. Suite Dl I 
Haddonlield. NJ 08033 
Tel: (S55( 795-9500 
Pax: (866) 425-4025 

Except a s provided above,[for termination for cause,] if the ciistomer discontinues servit* in vriiole or par t before the expiration of t h a agreement, the customer is 
liable for an amount equal to a $65.00 charge per line (or Monthly Recurring Charges for each Tl} for each month of service remaining on the contract. 

Rates and Charges. Rates and charges for the Services are set ftnth on the Order Fonn[s), or, if not so listed, on Company's s tandard pricing hst. All listed ra tes and 
charges are exclusive of federal, s ta te and local sales, u s e , value added, excise, duty and oth«- taxes, a s well a s amount(8) paid by Compaiiy, directjy or indirect^, hi 
governmental authorit ies or other entities at the direction of governmental authorities, which taxes and amoun t s may be passed on to Custoiaer hy Company, with 
associated administrative fees. Installation, change, expedite, disconnection, reconnection, repair and other non-recurring c h a r t s may apply. 

S e c u r i ^ Deposit: Company reserves the right to require a security deposit &oni Customer at any time bELsed on Company's assessment of Customer's 

credit s t a tus and payment history. 

Termination. Company may temporary suspend or permanently terminate provision of the Services wittiout notice or liability to Customer (E^ in the event t ha t 
Customer (i) fails to timely pay any amoun t due to Company (ii) provides insufficient or fraudulent billing information, or (iii) violates these Tenns and Conditions, 
Company's Acceptable Use Policy, t he Tariffs, or applicable laws or governmental rules or regulation^ (b) by reason of a n order of a court or regulatory or other 
governmental authority; (c) upon institution by or against Customer of a proceeding fbr relief under the Bankruptey Code, the insolvency of Customer or the 
appointment of of an order of a court or regulatory or other govemmental authority; (c) upon institution by or against Customer of a proceeding fbr relief unde r the 
Bankruptcy Code, the insolvency of Customer or the appointment of a receiver (rf Customer 's property; or (d} Company deems suiAi action necessary to prDt«:t itself 
or third parties agEiinst fraud or to protect its personnel, agents , or services provided however t ha t such s u ^ e n s i o n s or termination of the Services shaU not relieve 
Customer of its obligation to pay chaiges due fbr i ts remaining service term. 
In such event, company may also p u r s u e such other remedies a s may be available to it a t law or in equity. 
Neither termination nor expiration of Customer 's service arrangement shall relieve Customer of liabilities previousty accrued hereunder. 

Dispute Resolution. AU invoice disputes m u s t be submi t t edbycus tomer within 90 days of receipt of invoice. The parties shall at tempt to resolve all d ^ u t e s in the 
spirit of cooperation without formal proceedings. Any dispute which cannot be so resolved (other t han the collections of amounte due for the Services and requeste 
for injunctive relief) shall be the subject of mandatory arbitration. Such arbitration shall be conducted in accordance with the U.S. Arbitration Act (Title 9, U ^ . Code} 
and under the Commercial Arbitration Rules of the American Arbitration Association. The arbitration shaU be conducted in N e v r J e r s ^ . The dec l^on of the 
arbitrator shall he final and binding u p o n the pEirties. J u i ^ m e n t upon the arbitration award may be entered in any court of competent j u r ^ i c t i o n . 

Authorization to Use CPttl Customer hereby authorizes Company to u s e and to disclose and permit access by its afiSliates aiul par tners to Customer 's customer 
proprietary network information CCPNI") in order to enhance Compare ' s ability to ofler products and services tailored to Customer^ needs. CPNI is in&rmatiini tha t 
relates to the quantity, technical configuration, type, destination and amount of u s e of the Services by Customer and t ha t i s made available to C u n p a n y s o l e ^ a s a 
result of Company's provision of the Services to Customer. Under federal law. Company has a duty to protect Customer 's CPNI and Customer h a s the r ^ t to 
prohibit certain used of its CPNI. Although Customer's authorization to Company to use . Disclose and permit access to Customer'^ CPUl will remain in efiect until 
Customer aSlrmativety disclose and permit access to Customer 's CPNI will not aSect Company's provision of the Serines to Customer. 
By signing at tached or below, I/we agree to the terms and ccmditious of this A^^-eement, a s well a s the t e rms and conditions posted on the website 
v^nvw.magellanhill.com and / or any M ^ c l l a n Hill Technologies applicable state or federal tanfE^. 
CONSENT AGREEMENT 

The above s^;ned hereby consent(s) to Magellan Hill's use of a bus iness credit report a n the undersigned in order to iur ther evaluate the credit worthiness of the 
undersigned as principalis), proprietor(s) and / o r guarantor 's) in connectton with the extension of bus iness credit a s contemplated by thte credit appifeatton. The 
undersigned hereby authori2e(s) Magellan Hill to utilize a bus iness credit report o n the u n d e r s i z e d firom time to time in connecticm with the mit^ision or 
continuaticm of the bus iness credit represented by this credit application. The u n d e r s i z e d a s [ai^ individual(s) h e r c l ^ knovr i i^^ consent to the u s e of such credit 
report consistent with the Federal Fair Credit Reporting Act a s contained in 15 U.S.C. @ 1681 et seq. 
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QWEST WHOLESALE SOWiCeS AOREEMENT 

to be 
M 

to 

to 

t . 
Aiddendumt 

2.1 Qimest wM pro^de i lw Sanrfoet or causa the 
provtdBd dtacdy to C w t o m e r ^ aocondanoe wNh iHs 
Qwest uOHzes an AJStoto or ( h M parly to pronUc any 
Customer. Qwoat v A praaant to Cuatomar ccmsoRdatod 
portions of ma Servfoea and fcmft such pi^mento as ara 
any other «nBiy pRwtotoQ any portton of toe Sentoes. 
agrees to direct m inqufrtes. 
Services solely to Qwest 

2 2 In tfie event of a conHot beftifeen toe torms of any country^ 
speciac Annex appended hereto and toeae Oenenl Temis and 
Conditions,toeoounlryepecificAnnexsMfcomraL totoeeitfentofa 
contict betNeen a Servioe Etftibit and Ihea* Cenaial Teims and 
CondiHons andtor a counlV4paoMto Annex. Ihe Servtoe Bdtfi i t ah r i 
control. TTie terms of this Agnsemenc. JndudlnB any Annex or Seivioe 
ExNbit, shal sttoofsade any InuMisistom teims and condWons 
contained in an Order FOrm. 

2.3 The Seraioes offered to Customer pursuant to (Ms 
Agreement are (Mfered subject to ^ ) any appttcabto torifls; (ta) 
GompNanoe wtth a l appllcaMe tawe and ssBuMont; <Q oMaMng 
dornestic or toreisn a p ^ o M b and authorizations tequired or) 
and (d) as determined by Qwest in Ua soto d t o e l 
availabajty in any jurtsdkiton. country or to any ioctfton or (0 any or toe 
Servloea or (S) access lines. Jnaddliton.Qwiaaim^«lectnQttoQlfar 
the Servicefi in or to any particular judedteSoa loeadon cr oountry. or 
may bto(A Services to or i h m aiiy partcutor pereoa « n i ^ . jurtadkiton. 
location or country if Qwest detormines, to tts sole dtecretton, that the 
continualion of such Senrioe Is not pemiMBd or adMabte end Qwest 
ShaU endeavor to piovtoe Customer nodce. if raasonaUy 
prior to btoddng a Servioe torihis reason. 

and. In any event, shai 
be soMy laapowtoto tor any o o ^ assooUad wtot sutfi aooeas 
toctodtoQ, wNhput imitodon. a i y eariy teimbiaHDnfees aiioctotod wW 
any Sentoe pr»risionod hemunder. 

and dtot toe rates anc 
do not todudB Taxaa 

4 ^ Each Par^ 
Charges for fta Servioee pro^MBd^ 
wMch arv addHional and the oHgailan of the' 
Taaaes aw a n e i i a d by a flcweiMiHmlat arthort^ dJrectjy upcn Qwesi 
or the Custonwi). Such Taxes shal be separaMly set torth on the 
invotees and shal be paid by ttto Customer at the same ifme as s i 
other Charon M l torn on the towoloes. rr toe Customer betevos that tt 
should be eesmpt t o rn the applcadon and ooiedton cfcertoln Tsses, 
t shal piovfdft Qwest wfto an appiopriatoly oomptetod and vaSd Tax 
exemption csf^leato or other evidence araaptalfc to Qwest that 
neitosr Qwest nor toe Cuatomsr is sutilaat to such Taxes. Qwest shaN 
not be lequired to issue any esaempdon. oedtt or refund of any Tax 
payment (or usage pitor to die Customer^ aubmisston of such 
aooaptabto Tax eHempOon eiridence. Customer shdU protect 
indemniiy end hold Ctaest hannless thsm and agatost any Taxes 
imposed by any gowammsnlal autoorHy on or wito raapoot to ihe 
Senrioea AanMied pursuant to tfds 
and/or pensMes leiatod theietoL 

4 ^ M payments due hereunder 
withou dedudfon or urftoHuMug tor, any and a l piesenl and fUwe 
Taxes. totheeyentftatanypeynenttebemedetoOweelhefaundsr 
should be subfsct to any nsduedon by reason of a raqubad deducdon 
or wflhholdtog of any Tax, the Customer agrees to pey Qwest such 
fuitosr amounte as wo iM have been neoessaqr so tost toe aggregato 
net amount leoBhed by Qwest after deducfion or witohaMig of ary 
Taxes, shaft be the same amount as would have been leesMM by 
Qwest if there had bean no requirament to deduct or wUhhold any 
Taxes. 

commitoiente and utilization raqtiiennrds. ir any. 
Services, in addition to any senrioe-relatod dtocounta 
are sat fofto in toe Senitoe BdibRs. 

AM 
tottiB 

on volume. 

y i d Terms 

4.1 Eech attached Service Exhibtt 
rates, chargas, dtooounls. and ottiar terms appaoabte to the 
The rates'do not include <«d espedtte fbes, 0» CPE or (c» < 
adntinistrettve charges toac may be appled upon widten nofioe. A I 
Sen<fce Older mquMte or canosdaUonsiecMfeCusteniBr^comptettcn 
and QwesTs acceptance of the Older Form. IMatsothenNtseaettorto 
In a Servioe BdHiJI or on an aocepted Onter FOrm, Customer is solely 

4 4 £ach Party shal be scR^ responsUe tor a l texes on Us 
own businees, ttte measue of which to itecmn netineame or net worto 
and ahal be rat^oneUte tor any lataiad tax flings, paymsnt, protest 
audk ami Wgaion. each Par^ shaft be sote^ lesponetote tor the 
b t t i g , ooiecOon and prapar remuanoe of a l appicabte Taxes ntodng 
to ite own aeivioBs pRwUod to IS own oustomsra. tf Customer 
purchase* thorn Qwest any reeceis toes' to Texas, as deftned to 
Texas Uteal Qovenxnent Code, Ghepter 283^102(1). Customer sht f 
comply at a l Itoies wMh toe Taiae Local Govemmsm Code. Chapter 
283 and be solely lesponstote for toe pertodte mportteg and 
oompensalton lequimxxds undsr Texas P i l C . Sitost R Subch. R 
for such access lines, indudbig wihQut Nmladon: to? d i r e c t reporting 
sutf i aooaas ftnes in I s montoly lepoito to the Texes PuMIc UBftftes 
Commisstorc and (b) mmlfing p^ment on such aooaes mes to the 

^ If CuttwiM- is an «xl«lng wlinHnSi onximer ol QwMt, ttwn the tatw and 
diMountft. ff anr. aat fof« M wcti Santea EiMM •eMhso IS eii i AQranMKwa 
te flftoctho as orth* AM diy or Vie n«d M bOfeia eyete enar eteOtadw I M K 
pRMfdBd, rio*ww6f, BistiwieilnflCOfltaiBedlwWB<lwiMiiiiiiflf anwwdanyriBhtby 
QiHuttoarMMl mv 

' Sinea oweto MarrwdDniM vQicft nan a n atittlacl 10 aha«ei onllMt ($> 
aiandar tfays iwilQa; C I H I M I I I arltinjiiiiHalyai Owl. UHB W i ^tgwawnt» M|y 
oxBcuWd by Customer Md OhNSt tooM inwrnadonl wloa flnst at sat hdh in 
a SarviDB E H N M may changaand that, onoa Wt^gwanwm i t i 
jntomidfcinal mas Own M alMct wg tw inqriarMMdad by Qanat 
cfttngas to ihow Mtinabonai votaa raiaa alwl Sa nacto punuant to Iha 
chanQa pracMs piowMail wrinandiSanlcaEiMML 

_ _ _ toEnd 
Users and prospeclwe End l iseie Ihe toct toat CuMomer has an 
egieement vrfto Qwest to purehase Ssnrioae on a whotosate basis. 
Any other use of a name, tradenMRtc. servioe made oapyd0ht or other 

property owned t/f Q m A or i s AfWatea Is sbtotly 
wftoout the estoreas. prior, wdtan coikient of QwesTs 
vice President of Coipecite ComrauntoeHafa or an 

authorized designee. Customer. I s ainpioyBes, luprenonfadvas and 
agente may not under M y drcumstanoas ( 4 stete d i e d y or indMecly 
to End Users or prospective 6nd Usois that they wS be e Qwest 
customer or 94 otherwise attempt to ee l eemtoe to End Users or 
pmspedive End Users usteg toe Qwest n8nie,biwid. or tdsnti^. Arqr 

of tois Secilan S shal be deemed a matorM breach of this 
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QWEST WH(X.^ALE SERVICES AOfl^NEin' 

Agreemen t Q w a s t ^ name and toe n a m e * d i s A f l S s i e i a i e 
praprtetary and notoing hsreto cons l lu tee a ftoenee a u t o ( x U « toet 
use, a n d to no event s h a l Customer attentot to s e l s e n t o e to i te End 
Users using d i e n a m e o f Qwes t o r i te ASf tMes. Since a breach o f this 
material obftgaOon m a y 
damages mey b e Inadequate, m addteon to 
Q v e s t m e y seei t inM^ctiwe r e i e f tor any dtoetosure to viotetion h e i e a l 

6. 

6.1 awoKl f iUmaQ-Untessotoen i toeaet lb r to toAddendum 
2 (If toteched) to this Agreement, Qweet wS tovotoe Customer mofOMy 
foralServtoes. A l tovoiced amounte shal be paid M wke translbr to: 
First Tennessee. Memphis, Tennessee, United Slates. ABA 
•OS400002S, To Qwest DOA «170«Qon5. Or such other loadtan or 
acooumasmayfaespedtedbyQwesttoxnt imetotone^ Alanuuf l te 
(other than antounte proper^ wlhheW due to Customer n n g vdto 
QMSSI a Bona Fide I»Bpute to eooofdanoe wito Section «.3 beloN^ not 
leceraed by Qwest in f i l l by die Due Date wM be considered pest due 
and subieot to an tnleieet clierge GORmencing ftom toe Pott Due Date 
at the lesser rate of one percent (1%) per monih, compounded 
montiily, or die maximum cete aftowebte by appftcahte law. If Qwest 
does not receive paymert m fu l by die Due Date or as specified to 
Section 6.3 below whichever is appftcaUe. Qwest may at i s etedion. 
and MwthoK pr^udioe to I s tenrtnatton rlghte under Section & 1 below; 
taire one or more of toe fblcwtog actions tosnsditemy ^^nn notice: j g j 
refuse to accept additional ORterFonn^ or <b) temporarily suspend or 
Imit (Mtoich msy include stemmkig or Skipping of votoe eiMc} any and 
all Services until Customer has paid a l past due emounte (toctodteg 
imeresO- During any ported of suspension or tiflttetion of Services 
under this Section, no Servtoe inttmjpGon she l be deemed to occur, ta 
addWon to Ite termtoaSon rfghte urxler 8.1. Qwest may. upon a 
payment detouit oonstitoting Cause, (a) oOwt against any secuily 
insbumenis any amounte oertd to Qwest by Customer or Qi) ofiBot 
any unpaid betences to rn any amounte toat Oeeet owes to Customer 
under any agreement between die Parttee; to eittter event Qwest shaft 
remtt toe balance to Customer without interest untessobligBted by law 
todoso. 

& 2 SiMlttDS^ Unless spedfted to die contrary to a Servtoe 
Exhibit OMest shal state aft tovoioed amounte to U.S. cunemy. and 
Customer shal deliver a l paymsnte to Qwest to U-S. currsncy. 

6.3 BMiMDimiaBg. By no later tiian sbdy (SQ) catandar days 
fottowtog the Due Date. Customer must submit a l Bona Fide DispulBS. 
along wdh Compteto Oocumentetton, to: ]BfiakaiftbMaBa9BmbSSi& 
or to OMuestVttwlBsateBIKng.S(» East S > r A M n u e . l M t D . Thornton. 
Colorado 8022g United Steleft. Aflrt Mnleeete Reoeteabtes 
Department or by fscsknite to 1-303464^7187 or 1^03464-7188, or If 
dialing l^om outeide the U.S. 001-303464-7187 or 001-303464'716&, 
wfto ^toplicate notiRcetion to folow vte overnight deKway. or to such 
otiier tocation or in such other manner as may be specHad by Qwest 
l iom time to time. NoMtostendteg toe ton^iatag. tf Cuatamer has 
submHted a Bona Fide Dtepute, Customer shaft, by toe Due Date, pay 
to Qwest to the manner preeortoed to Secfion 6.1: ( Q ^ u n d t o p u U d 
Invoiced amounts; and (b> no less tosn eighbr peioent (80%) of the 
amount of any Bona Fide Oisputo. proMed. however, that Customer 
need not pay any amounte resiAing solely fmm e ManWiit Error. For 
purposes of ftis Agreement, "Msritoit EnoT shaft mean en enor on 
toe jmoioe that is beyond dtopute and tiiat to obvious to boto Parties. 
Customer shaft not i^ Qwest to wvtSng vtoen Cusfexner beieves that 
Manifest Error or any error to present to an InwoioeL Chweat ehel use 
reosonabte efforte to determine to I s reesonebte fudgmam whetiier 
Mandest Emor is presem witoto seven (7) caterxtor days and such 
detemnintfon aheft not be arbtoarty witoheld. An amount wS not be 
considered m dtoputor uni i Customer hes subtoftted A Bone Fide 
Dtopute to the manner descttoed hereto, and toe ftvttes wfti promptiy 
address and attempt to resolve toe datm. Qwest to I s dtooetion 
exercieed in good teito. may lequest addMonai supporting 
documerftaticn or i^ect Customer^ Bona Fide Dtopute as i 

If Qwest rejBGte such Bona l^lde Dtopute^ Qwest wS so notiQr Custom 
and customer shaft psy any wMhheid portion of toe tovotoe pit 
iniBrest confsnenGing Irom ttw toMtoe Past Que Date at toe Arte of or 
peioeni (11Q per month, compounded montoly. wNhto the {6} businee 
days of »"ch notice, " " t e g ^ u g t payment obUptojpnjt auspende 
towaalter fay eperathto of flection 21.2. If QiMeat determines that tii 
Customer to entitied to endbt or aiguumente tor Service oulegc 
pursuant to prevtoians of wplcabte Servtae Bdtiblte toen Qwest w 
credH Curtamers tovoice for such amourd on toe next apprepriwi 
bftftngcyde. 

6v4 SaUt tS ' Tito provtolcn of Senrices to contingent upon m 
cjoritinuxig creitt approval by Qweet Cuetomei's compHanoa w l h to 
security piDMStons set forto to thto paragraph, and, if attached, thost 
addltanal tenna set Ibito to Addendum 2 to toe i ^ ieemen i 

(a) fiaHflQabieJQiaQUdlK' At any time during tiie Tenn if O 
Qwest ieaao«tebiy daema Med tosecure wfth ceapect to Customer't 
abMy to pey for any reason fReasonabto tosecurltyO- todudJng bu 
not Rmfted to one or more of Bto toftowtog: 00 <^utiomer^ M u r e tt 
pay any invoice when due Qi) Customer^ C h a r w of Cordrol or i 
Qwest reasonably befteves that a material ohange to Customer^ 
ctoxanstenoes or ftoandal oondlBon has ooouned or to immtoent oi 
Oc) a mateitel change to Cutamar^ antidpatod or aotoal usage a; 
Servloes purchased under Ids Agreement or ( ^ Cuteomer fide Ic 
comply wito tito aeouriy obftgadons eat torto hereto. Qwest may, at tta 
eiectioa upon (weniyfour houm prior notice, take one or more of ttie 
fbtiowtog actions: (1) ntose to aoospt addlional Oder Fonns; <^ 
(empofartiy suspsnd or Hint (vriiiob may include stemming or stepping 
of voice taelBc$ any and a l Senioee; and ^ require that Customer 

to Qweet wHMnflve ^ catandar days, a 
fomi of security (-Addttonal SecuriV?. 

<b> Fii^aneiri ReoQids. tf requested b y Qwest a t any time during 
d ie Te rm. Customer agrees to provide, wfthto fine (S) catendar days o f 
Q w e s t ^ reques t appropriate Itoenetol reoonto <Tinancial Fteconlsr) to 
evaluaie CustomsT^ cor^toutog a b f t i ^ to pay- Chvesfs lequest for 
such Financiai Reeonte does net aSsct o r reduoe. and need not 
precede, ite abftfty to exeratae any M ite any of I s rigNs descr ibed 
subeeG6on(a} above. 

7. "nMnk. Thto Agreement s h a l b e eilteeitea as o f t h e Bfoc t ive 
Da te and oortSnue for twe lve (12} morfths ( toe %i i t ia lTann") - M t e r t h e 
ejqfiration o f d i e Inl ia) T e m t thte Agreement vrift oonftnue o n a month-
to-monto baste unlesa termtoaied by e t t i a r Party or t to i r ty ( 3 ( ^ oetender 
days prior wri t ten not ice ( t i te taitof T e n n a n d a n y mor th^cMnonto 
extenatons hereof shtet b e cof tect iwty f e fened to a s toe T e m Q ; 
provl«ted that such Ismitosf lon s h a l tahe elBGt o n tite toirty*st ( 3 1 1 

day faiowing d i e tamtinaltoo Pa r t ys notioe. nga id teea o f toe 
I upon which toe infttol month4D-moiMh renewal oocurrsd. 

8.1 Tqip imaiQn by O n a s L to addHton to any Other tomtination 
rigtds i t may have under tote Agreement o r t h e Servtoe E iddb ls , o r any 
otoer remedtoe epecfttad hereto. Qweet m a y tenninate thto ^ r e e m a n t 
to whote or to p a r t for Cause upon not ice a n d appRcabte ri#d to cure 
(as set forth to thto AgreemenO. In addtoon, Qwest oitor. immadtoteiy 
and witoout not ice, terminate any o r a l SenAiOft prevtoad pursusnt to 
toto Agreement to any fore^ endQf i^e. no t biuurporated. fonned or 
organized to toe UAlMd dtatee) d i a l to o r becomes tosoteent I f Oaes t 
torminatas toto Agreement for any o f tiw a fa remen ioned reesons, 
Customsr s h a t b e obftgtoed to pay toe Ib lowtog: ^ v 
tanntoetion fees due under any Sendee Exh to l ; and ̂  any 
accrued but unpaid a s o f 9 » tomntoation • 

8.2 
Servioe Odt ib l t far w » ^ M. .. * ^ * ^ « . w ^ w ^ — * . 

^ aft o f tin Senrfcee, tfien Customer mey tenntoete d ie 
to ite en t i r e^ . If Customer tonntoatee thto Agreement for 

_ C u i l a m a r may termineta a 
Cause esdste to tenhtoate Oft or 
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G M f e r r v m O t B S A L E S E R V I C E A O R K I H i r r 

Cause. Customer shaft only be Nsbte for oharges accnied but urvaM 
as el the tennination dele. If Customer termtoetes toto Agreement 
prior to the conclusion of toe Infttel Term for neaeons otier ttian Cause. 
Customer sheS be obftgated to pey toe foftowtog: ^ any earty 
teimtoatton foes due under any Sanrloe B d M t ; and ~ ~ 
accrued but unpaid as of 8«e termination 4 

9. 

9.1 

(a) EXCEPT FOR CUSTOIMER'S MDEIMNFICATION AND 
PAYMENT OBUGATKMS. MOTHER PARTY SHAtL % UABtE TO 
THE OTHER FOR ANY INDIRECT, CONSEQUemAL, 
EXEMPLARY, SPECIAL. REUANCE, COST OF COVER. 
INCIDENTAL OR PUNfTIVE DAMAGES 0NCLUDIN6 VWrHOUT 
LIMITATION. LOST BUSTNESS. REV^IUE. PROPITS. OR 
OOOOWIU^ ARISING IN a » M E C T 1 0 H V«TH T H ^ A G R ^ H ^ i l T 
OR THE PROVIStON O f SERVICES HEREUNDER ONCLUOING 
ANY SERVICE IMPLBAENTATION DElA^^ffVUUIRES), UNDBR 
ANY THEORY OP TORT, CONTRACT. VWRRANTY. STTOCT 
LIABtLITY OR NEGLIGENCE. EVEN IP THE PARTY IHAS B E B i 
ADVISED. KNEW OR SHOULD HAVE KNOMN OF THE 
POSSStLTTY OF SUCH DAMAGEa 

(b) CUSTOMER'S EXCLUSIVE REMEDIES FOR ClAif t l» UNDER 
THIS AGREEMENT SHALL BE LfMTTEO TO C t m O M S ¥ S PROVEN 
DIRECT DAMAGES; UNLESS CUSTOMERS' C M M A Q ^ ARE 
OTHERWISE LMITED BY THIS AGR^MENT TO OUTAGE 
CREDITS IN THE APPLICABLE SERVICE EXHIBIT, H4 WHICH CASE 
QWESrS TOTAL UABUTY SHMX. NOT EXCEED THE 
AGGREGATE AMOI^fT OF ANY APPLCAOE OUTAGE CREDTTS 
DUE IMDER THE SERVICE EXHIBrr FOR THE AFFECTED 
SERVICE. 

9.2 DiBcfaimer of yterrantiey. QMEST SPECIFKAaY 
DISCLAIMS ANY AND ALL EXPRESS OR M P U B } WMRfVWTIES. 
INCLUDING WITHOUT LJMtTATlON ANY IMPUS) VWRRANnES 
OF MERCHANTABIUTY. RTKSSS POR A PARTICULAR PURPOSE. 
OR TITLE OR NON^NFR)NGEI^l£NT0F T H H ^ m R T Y RIGHTa 

of tie Customer adnowiedges and acosptt the 
fbregotog wananiy dtodatoier and imitations of iabtfty 

9.3 Limitation of Cteims. No cause of action under any theory 
wMehaocnied more toan one <1) year priortotoetostilutionoratagal 
proceedtog aueging such cause of action may be asserted by 
Party ag^net the otoer. 

10. RateMOMhai. Bcoept to the Kmitod extant proMtdad to 
Section ^ 1 . (a) neittier Perty shel have toe autoority to btod the otoer 
bycontractorotheniwteormeheanyrBpreseiiationsorguiawiteBiton 
behsrff of toe other and (b) the retettonshto arising toxn toto i^resment 
does not conMtute an agency. Joint veidute. partnaisMp. employee 

orf 

11. f i f ^ t t l l t m t n r l l l f f ThtoAgreementshaibebindingupon 
the Parties* respective suoceesors and assigns. Nslher Pmt^ nai f 
assign ttito Agieemeni or any of I s rigMs or obtigetions hsieunder 
v^tiiout die prfor MTitton consent of the ottier Parly, wHCh consent shaft 
not be unreasonably wfthheid or deteyed. NoteAhstendtag the 
foregoing: (a) sufaiect to toe pitor credH revtow. sUbmtosion of 
appropriate legal documentation (todudteg. but not ftmMed, to eny 
appropriate Seoetaiy of Stete or odwr H f ^ or documente 
by Qwest and eppRMsi by Qwest of Customer^ prepoeeri 
Customer may aaeign thto Agreement wHhout pr iorMt tan Qontent of 
Qwest to ar^ Customer Aflftiate, succeescr toroi^ msiger, or 
acquirer of substantiefty a l of i b assete; (t$ Qwest may a a ^ tiito 
Agreemert v4tooui prior written oonsent (& to any AlBteto. suooessor 
ttvough merger, or aoqiirer of subetenfiafty aft of I s buiiness assete or 

(ft) if necessaiy to be to compftence w l h the n i 
any regulalory agency, gowmmentel agency, tootolatiee body or oour 
or oompevm juneaann; provtaeo n e t m as cases me assrgriee o 
Customer or Qwest ae sppfteabte. ai*newledftea to wi l ing to 
assumption of toe obftgations of toe assignor hereunder; and (V 
Qwest tosy awign j ' g j ^ q y n t e n t or fjajtifc hartowder. wfthout noBoe 
for the purpose of ooiacting Ihxn Customer unpaid betenoes oroti iei 
fends due and owing Qweet Any attempted essignment to vteftegcr 
hereof she! be of no force or ef lbd and shaft be nul end void. 

12. fMaoi i ipf i qjtfljMgiiHWr*^ *• >epoiwig owgauDwa or 
requiremente are impoaed upon Qweet by any toM par^ or regulalory 
agency to ooniediou w l h eihar toto Agteemant or the SenriDas, 
todudtag use of toe Senloes by Customer or IB End Users. Customer 
agrees to aestot Qwest to c o m p ^ ^ w « i such ofalgattons and 
requhemente. as reasonably reqiired by Qwest and to hold Qwest 
harmless for eny M u r e by Customer to thto mgORL 

13. 

i a i Customer to safely responsftite for obtetotog a l ftcenses. 
approvals, and legutoiory eudxir i^ for Ms use and operatton of toe 
Senrices and toe provision of Servfcee to ite End Itoeia. to oonnocAon 
w lh Ms resate of tin Sendees, Customer to aota^ reeponslito for a l 

and oiher aei^centoted requipamante of I s a x l Users, and Qwest 
shaft have m ftebftl^ to Customer's B i d Users under thto Agpaement 
Customer shaft timely Me and matoteto any lequaed legutetory flftngs 
ratoied to RS purchase andfer leaate of toe SenrioeB. Customer^ 
peyment obftgations hsMundar are not eonfthgent upon Customsr^ 
ateftiy to coftect paymente or d w g e s toxn i b find Useie. Afflftates, 

, brohers or re-eeders. 

1 3 ^ QwestnnysuMwndanyoraftoftoeSenrfGesbnmediateiy 
andfor tenninate B » Agreemenl purMont to Seofton 8.1 lit ^ 
Customer M s to comply wdh any appHcatafe foreign, tbdeial. Btese or 
toed law or regutadon appleabte to Customer^ fiesate of the SaniDes; 
<b) Customer or i s End Users oommft any fttagal aete reiaHng to 0ie 
" " ^ " ^ ' " ' " y , ^ ^ ^ > m t e a ' " « * d ' ' <C9 CuBtomer uses toe Settees 
for any purpose or to aciy manner other ttien ae pawxtoed to tide 
Atpeement DuringanyperladefsuspendanpuisuBittottafotogoing 
senlenoe. no Service otdage or fntamtpdoA shaft be deemed to occur. 
Customershal: ® be labte to Qwest for arvdamagee caused fay any 
interdlunal or iega l ectt of Customar, ( e ^ ^ stamnting) to oonnedion 
wtei I s use or resate of toe Services: and dO todamndy. defend and 
hold hanmesB Qwest from and egatost any M d par^ Onctodtog End 
UsofS^ clelms. eodons. danrages, fiafaWlee, costs, judgmente or 
expenses Onclucfing attvney fees) arising out of or relating to 
Customers or End Userrs use. resate or mofitoaMan of toe Senloes or 
Customer^ telure to comply wito any regtdaioiy fting requiremante or 
feilum to male any required regdabry or oontobUtoiy paymente 
(todudtag but not Iwrted to univeraelaerdce support mechentoms). 

1 ^ S U t t U - "^^^ eiqiiration or tetmtoatinn of toto ^ e e m e n t 
shel not leaewe elhar Party of toose oblgaltona tool by toeir netore 
aftttoiendedtosunifee. 

ISL 
(1) any tiilRl par^ during toe Term of thto Agreemenl and tor OM 

folowlr^ Bie e iq iMlon or tennination hereof. ^ eny of toe 
tiito Agreement induding priotag; (b) the extotence. negd 
result of any artMbaiions or edttemaRte ndoted hereto; or ( ^ 
Pioprtolary totormetfon of ttto ottwr Patty, untose such dtoetoswe to 
reqiared by any state or federal gowemmenlar agency, to otoeierise 
requirBd to be disdosed by law, or to neosssery to 
cslabftshtog rlghte or obftgattone under toto Agreement No pubftdty 
reganflng toe etestence andtor terms of tote Agroemem may occur 
wdhout Qwesfs prior esvmss writtsn consent and such vsfiien 
consent if granted, may be granted o n ^ by Qipmct ENBouttve >Aoe 
President of Corporate Commurications or on outitortrad ' 
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The content end toning of eny press retaeses end a l otfiar pnMdty 
regarding toe s u b ^ matter of toto f r e e m e n ! or Customers 
retationship v4to Qweet ft auttKxteed, sheft be mutoefty atrtied upon 
by toe Parties to advance. Nohriihstandlng anytotag to the oontraiy. 
Customer may not make any dtoctosure to any otiier person or any 
pubic announoement regarding toto Agreeinent or any relafion 
between Customer and Qwest wAhout QwesTs prior written Qoneent 
to addrlion. boto Parlies sheft comply wMh ttie provisions umtatoed to 
Section 5 of toto A^eement Qwest sheft have the i^ihi to terminate 
tfito Agreement and any other agreementt between toe Parttes if 
Customer viotortes Ihte proMision. 

i a ISUetf- The tems. ropreaenteflons and warranties of fltis 
Agreement mqr only be weived by a written taetoment sotocuted fay 
»ie Party wai^ng compBence. Except as dherwtae provided tor 
hereto, neittter Party^ fefture, at any time, to enforoe any H f n or 
remedy avaiabte to it under IMS ^ r e e m e r t sttaft be oonsbued as a 
continuing waiwar of such rjghl or a waiver of any otiier provlaion 
hereunder. 

t7 . SevfehBtof. t fanyprowslanoftoto'^reementtoheldtobe 
invatid or txienforoeebfe. toe femainder of the Agreement wS remeto n 
fiift foroe and effect and such provtoion wS be deemad to be amended 
to die ninimum extent necessary to render ft enforoeable. 

IB- fiaSsair Exoept as ottierwise provided herein, a l requiied 
notices shaft be to writing. bjriaiitiMed to « » Parttes' addresses 
specified on the signahxe page or such ottter eddrees as may be 
spedfted by written ndtoe. and wS be considered given e lhe r ( ^ 
tt«ien deftvered by fecsimfte or e^nd t so long as dr^ificate rxdftlcaSuii 
is sent vta U.S. Mail. providBd. however, diet such <fi^lcate ixUftuaBun 
via U.S. MaB shaft not be requbed w l h reapectto 0) notiees Ghan^ng 
toe Maximum Usaoe Threshold (ff any) set forth to Addendum Z 9 ) 
rate change notices or (9) notices re^Mlng cherries to metotenence 
wrindffMs: <b) wfien deftvered to person to die redptont named on toe 
signature page-, ( ^ ^ eent to toe U-S^ when deposited to 
regtotered or certified U.S. Ma i , retom reoatot requested, 
prepaid; or (d) when deftvered to an overnight courier eentoe. 

be Habte to ttie odier lior eny detoy or tbilura ta perfoinmanoe of any pert 
of toto Agreenwd If such delay or fefture to caused by a Force Meleure 
Event The Party dalmtog reftef under toto Section sheft notiiy toe 
other ta vfftting of die «»stenoe of the Force Hejeue Event and shaft 
be excused cxi e day-by^day basto to the extent of such prewenfton. 
restriction or Interference until ttie cessation of such Force Migeure 
Event Qwest i M use reesonebte efforts during ttie Term of dds 
Agreement to minimize any Servioe intanupdons ttud might occur as a 
resdt of ptenned system mainitenanoe required to prodsfon toe 
Servioes. 

20. Qc ivndnn Law. Thto Agreemem wS be governed by. 
enforced and construed to aooonfence wBh toe taws of toe Statoof 
New Yorft excluding die choice of toiw previsions tttereof ottxx- d w i 
Section 5-1401 of the New Yorit General Obftgations Law. except and 
to the extent diet (a) the United Steles Communicadons A d of 1934, 
as amended and inleqxeied by toe Untied Steles FOdBrai 
Cornmunlcations Commission (TCC^. or (b) the telecommunications 
regutotory taw of enotiier national jtftodtetion, apples to tt«s 
Agieement. Qwest msowsB tiie right to euspand. m o j i y or teimtoate 
any Servtoe Without Kabftly where: (0 ftegutalary AdMty pRtoMs. 
restricte or ottieoMSe prevente Qwest toxn tumtohtog such Senioe: or 
(II) any material rate, charge or tonn of such Servioe to substantiefty 
changed by a legftiriiste regutoftory body, govemmenbl auttnrity, or Iqr 
order of toe higriest court of competent jratodicttDn to wMch toe 
to appealed. 

2 1 . 

21.1 accept wito respect to dtopulas aridng under Section 5 i 
tiito Aqrerxnerd. or any breech of d i r t eeetion. eny dtopute arising 01 
of; or reteting lo. tide Agreement shaft be aeflted fay erbtoation to b 
conducted ta accordance wtoi toe Judtotof Arbibation end Medtetio 
Senices fJAMS') Comprehsnsive AriiMration Rotes. The Feden 
Arttibadon Ac t 8 U ^ a Sections 1-16. not stete tow; shaft govern to 
artihrabift^ of 9ie dtopute. New Yoric tew; wtthoui regeid to choice < 
taw prindpies, wS otfwindse govern and apply to aiqr end a l datoe 
TTie coste of the erliitratfm, inrdudtag the afbnator^ fees, shaft bi 
shared equefty by the ParaeB;pwwided.hoeiBWBr,toat each Party she 
bear the cost of preparing and preserttng ite own cfeitRS ondfo 
defenses ttodudtag Ms own attorneys' fees). The ariaHradon wfll to 
hsM ta Oamer, Cotorado. A stagb artkbrater engaged to ttie prodtoi 
of tew; who to knowfedgaebte about flto eubfect trndtar of toe oenbad 
stial oondud die vblut ion: . The aiblbater has rto authority to awen 
arqf indherd, indderdd. spedd, leftanae, euempfery, purritiwe, o 
conseqMentiddanages,torAxftng damages for tost proMs. Seoeptfo 
mrsappftcdion of law. ttie arbdrdor^ decision d i a l l ie find, bindng 
andenforceabtetaacourtafoompetefltluttedicdon. Kd lhe rPe r ^ fdh 
to comply w l h toe dtopute reeohdon proceas set forth hereto (toctodtac 
wlhoui ftmitefion. non-payment of an ertittadon award) and a Party i{ 
required to enforce such oompftanoe to court or dsowhera; ttien ttie 
non-oomplytog Party shaft retodxvse aft of Vie ooste and soqMnsea 
inained by toe Perty BoeWng such erdbmeweid gndudtag leesonebto 
attorneys'fee^. 

2 1 ^ I fedherPar^nototoetoeoVMrtt ia l f tMtendsto 
artiibaBon proceedtog. Customer dteft promptiy place aldtoputed and 
wfthheU amounts, if any. wdh ttie Eecraw Agent pursuant to a 

jndudtag 
ortenntad 

ttie above eacrow oblgation. 

22. l lMMi iM i , The headtags used to ttdi 
corwcnionce only end do not to any way toist or 
meaning of any lerrns of thto Agreement 

Qvnesfs right to strspend tito 
if Customsr t d b to oomp^ wfth 

affect ttie 

2 1 i^ytlt inttHhW Customer! 
ttie l u r i ^ name of ttie tegal entity totended to 

Kter thto Agreemerd to 
ntog otto Apeement has been du^r auttnrtEed to 

ttito Agreoment on Cuetomers behalf and ^ the eaeoution 
hereof to not to con i id wito Mw, ttie terms of arry charter, bylaw, 
articles of assoddfton, or ary agreement to wNch Customer b bound 
or alfected. Qwest msy a d to rdtanoe upon any tostojction, 
taabument or dgnotore reasonably beloved by Qwest to be genutae. 
Qwest may assume ttnt any empfoyee of Customer who grvae ariy 
written floilee. Order Fomt or otoer tostnidton to oennection w l h toto 
^jreement hee toe euttKXtbr to do so. 

24. TWrd Party BensBclMtee. The 
worrenttes and agreemartB or die Perttos set forth to tiito Agreemem 
ore not totended for. nor ehdi they be for ttie benedt of or enibroeebte 
by. any tofed par^ <todudtog, wihoul ftmitelfon. Customers AMtetes 
and End Users). 

26. EiBWt RftWflilhHW The Parties adcnowiedge end 
ttiat boto (a) oertdn equipment sofosere end tedmical date which may 
be prcwided or uftUaed to connection wnh toe lumiititog of toe Senioes 
hereunder: and <b) toe use of such senftoes may be sutitect to expoa 
re-«q}Ort or to^ort oootfoto under ttie United Steles Ei^ort 
Adrntatobation Regtdetions or sin«ar legutations of l i e Uniled States 
or of any other GQuntty. 

26. f W J g a J g g m M t P t M l f o H A f t NobwHhstendtag aryhtag 
to ttie coniary hereto, toe Parties each hereby edmowledge end agree 
toet oerttto tawe of ttie Untied Staftee. todudtag toe Foreign Conupt 
Practices Ac t 15 U.S.C. Sections 78dd>i et eeq.. prcMbS any person 
subjed to tte jurtsdidjon of ttie United Sttees lirom mddng or 
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sssHrixS^^to 5 s r s ^ ^ '̂ '̂ • 
cendidate for pdliad o t R a T f o M r ? ^ ^ ^ 

perfemianoe of Hs ohftgettona hereunder. I hse not mode, and w« not make,anysudiprDecribedpaymmt « « - . « » w - i w 

27, Co«nt«eer toa«dR-« i -a .« TO, 
may be executed by ttie Perttos to anmeie counerDerte each tJ 
w«di. When so «iecuted end d d r w e r ^ s S tetnSit^2 

Agreement Facdmte dgnebxes thm be deemed to be n d shdi 
constibjto and be treated « . en or«|tad i^nnJ dowmsMor 
counterpart, asappfteabte. O t m t ^ f ^ S L m A m ^ m S ^ t Z 
amendment toeretoforexeeuBon. "(^«m>morwiy 

the s(4|fed matter hereof, and supersedes sd prior olfers. conbaete. 
s^̂ reemente. repreeentations and underatendlrMs mode to or woi 
O^oroer by Qwest or any predeceseor iMae^ whelhto M o ^ 
wrMen.retattng to tttesul«Kd matter hereof. Thto Agreement may not 
b a « e « e d imtees ««*i amenrtoiem to to w r i l n g ^ S ^ ^ 
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'AfMate(sr means, wito rasped to any Party, any engiy ttiat (firectiy. 
or mdxectty through one or more Intennedtortes. oonfeds. to conbeled 
by. or to under common oonbof witi% such Par^ ( i ^ poasesaes, 
dbecly or indiiectiy, ttie power to di red or oauae «M dfteetton of toe 
aflbirs or managentont of a Party, whettnr ttxeugh ttie ownenMp of 
voting aeourities. as toistoe. t ^ oonhnot or oihenrto^; pcowded. 
hoiwver, titet Qwest Corpomfion ahol not be deemed on Alttote of 
Qwest fbr purpoeee of tttis Agreement 

"Bona Fide Dtopute' means a good feVi asserttan of a ri|^ elattu 
bifttog adjusbnent or credK wMch Customsr reseonsbly Bstiswiu it to 
entitied to under the Agraemsflt A Bona Fide Dtopute ahal not 
include, and Customer mey not wlhhoU any amounte inwoieed for. 
achid cdto mode by Customer, Customers End tisers or unodhoriaed 
third parttes (e^ . . fraudutent eafts). 

"Cause' meens ttie telure of a POi^ to perform e materid obftgation 
under toto Agreement «Mch feftue to not remedtad. ifourabtoc (a) to 
toe event of a pqmen l or securtb'defedt upon five <9 eatendar ( ^ 
written notice, or (b) to ttie event of any otoer generd defedt upon 
ttiirty (30) cdender days Mtebn nottoe (untess a shorter notice period 
to expressly set forth rn the Agreement ta which cese ttw shorter 
notice period shaft apply). 

*Change of Conbor OGours wito rasped to Customer if: (s( ary entity 
havtog pieviousiy ContPdtod (as heielnaftei defined) Customsr. 
oeaaes to do so: tb) any erdfty aoqufeee Conbol of Cuetsmer ^dxrdier 
by reason of eoqutoftlon. meiger. reorgentoafion. operation of biw or 
ottienNto^: or <c) e l . or substentidly afl, of toe esaete of Customer or 
an entity ttiat Comroto Customer are eoqrdied ^Nhedier by reason of 
aoqulsftion, merger, reorganization, operation of law or otiienNtee) by, 
or combined by merger w lh , any dher entity. Change of Conbel 
excludes any assignment permitled under Section 11. 

Xomplete DocumentotionT means any documentation or 
spedfted by Qwest as necessaiy, to fb reosondde dtoaetidv to 
support a paificutar type of dtopute. or. where n d apecfttod by Qwiest 
documentation which identiles wito reesonabto dated ttie baato and ttie 
charges vtoich am subjed to die Bona Fide Dispute, dto Servtoe 
taierruption credl or ottier credit to which Customsr rsesonably 
befteves ibeir entitied. and ttie anKRXds being wttiheU by Customer 
pendtag resolution of sudi Bone Fide Otoputeu 

"Contobutory Charges^ 
otiier quafi^fing darges applcabte to ttm Comdbutoiy Servioes 
aocrutog to Customers ecoount under ttito Agreement before 
applcation of aft eftglUe dtooounte and excluding aft Taxes, rxm-
recurrfng charges, fees. CPE diargas. m u e d credRs. unffdtectoblu 
Customer charges, pass-torough disiges. tastdtadDn diargee, local 
access and access-related charges, and any other chergee 
e«:iudad to ttw appftcabte Senioe ExNbtts. 

'Contributofy Services'' means a l of ttie foftowing aanioes: (a) 
Domestic Qwest Bqiress Origtaafing end Temftneftng Uaege: Cb) 
Owed &qxess IntarnaSond Temdnsting Usage (Induding Canadian 
and Mexican); (c) Qwest Eiqxeas Directory Aodstertoe Usage; (d) 
Qwest Express Canadton OriBtodron Senrice: W RaONed ^Nlnhtoss 
RaseHsr Senricu: (Q aft efitfbto Dedtoated totemet Aooesa HontiHy 
Recurrtog Charges ("MRCs*); and (g) aft dher eftgtote Oecficatad 
Facifttiea MRCs (e.g.. Frame Retey, Priveto Une. anH ATM Sanrioes). 

"CPE' means Customer premtoe equipment sc fbwe and/or otiier 
matffifeto associated wito ttie Service. 

"Due Date* means ten (10) catondar days totoi die tovoice date. 

"End userts)' mean Customer's end-users or oudomers. 

-Bacrow f ^ f i i t r means U.8 Bank, unlees ottwfwtoe indidMad b 
OMBSt to Customer to writing or to a caentnr4peelto arxiest appende 
hereto. 

"Force Mqfeure EvenT means an 
feiitfe to oomp^ wito payment obfigatiomo beyond die 
conbol of B Par^, todudtag wlhout ftmiteflon: e d of God; i re : lood 
tabor stobr. saMage; fiber out materid ahortaoM or unawdtobftly o 
odMSr d s l y ta defcwry n d resuWng town die respoitetote Par t j^ feftrw 
to time^ plaea ordareiheratore; teck of cr dday to tFemporttdon 
government codes, ordtoanoBB. laws, nftas, reguitions or 1 
vnrordvftdtoortfer. 

wane die oocunenoe of any of the foftoeitig events, 
whereby Customer (a) becomee or to dedansd toaoteeni or banteupt 
(b) to ttie suB|sd of any proceedtog* related to ito ftqttidaHon, 
insoteency or for ttw appotabnent of a receiver or dmlBr oncer for 1; 
(c) m a l M on asdgnmeid for ttw banalt o f a l or aubttenlidly a l of l a 
cnxfttors; or (d) erdefls into an agreement for die oixnposAiort 
eadendon, or raacgudment of aft or eubsttnttofty aft of tts obtigdions. 

^Order Fomf means Serdce enter requed fonns issued fay Qwest; or 
ottwr mslfiod of ordering Service n ttiujf be presoribed by Qwvd fkum 
timetotime. 

"Rad Due Oete* means DueDeteL 

"noprietBiy totormatiorr means written toformatom tiiat to e lhe r <to 
msrioed as uuidMenUd andtor proprietary, or vdftch to aoBempsnied by 
written nodoe tttot Buch irdDRnadon to oonddentiaHbtoprietary* or oa$ not 
mdbad or noMled as oonddentidtoropdetary. but whidi . if dtodosed to 
any tttird party, codd reaiowWy and forneeably causa oon^iefltive 
harm to the owner of such totbrmatton. 

f tegdatofy Ac f tv l ^ meens any regdation andfbr ndtag. induding 
modWcations ttiereto. by any legutoiory agency, togtotodva body or 
court off competontpatodtation. 

'SanriceCs)* means ttie Owed aantoes pRWkled to 
to teiy Servioe Bdftbitaaaehed hereto. 

Tax* or Taxes" meenta) a ry and a l 
stete and toed taxes, todudins, 
vdueadded. goods end senAiee. 

oommerciat gross reodpts. loense, prtviege or dher stof lH 
tavtos. surcharges, chaiges tor univemd Mvport mechentems, 
end tees. whettMT charged to or againd ttie Custonner. w l h nesped to 
B g sitoPly of ttto Servioes or underiying toeftftieu pronided by a Par^y 
tnder ttito ^^reement as weft as any otoor taipedtion fay any 
gmemmenbd auttwriiy whUh has ttto effed Of todeodng Qwedrs cod 
of proddtog the Servfoes or the underiytag 
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S B m C E EXHIBIT PI 
ReaWfeST S e L K t SMICHLSSS RESELLER SSRVICes 

1. 

1.1 Owed wH provide too primary ReQwed SelECt Swhddees Resefter Servioes CReQwed SenrfoeeO and sewsrd 
servioes fOtiier SerdcesT) pweuent to ttto tanns and condilena of the ^^)resln6nl and ttito Eidt t i F1. Brcept as set forth to ^ 
Eitotol F i . caprbribod tafflto shaft have die ddtofttans asstgned to diem to ttie/vpaement 

1.2 B^teftLSsoASfi- The fteQwnet Senrices censtot primarily of two whuteaab aenriwaiivlsMe far resate to wWdi Owed 
originates and tendnalos cortdn voioe tralto ta tt« (aO U.a, (b) Canada (IXX taboiffto o d ^ (c) Puorto Aieo. andtor (^ 
talands as onterad by Cuelomer (ttto U.SL. Puerto Rico and Hie U ^ \Agto IdHtoB shal be defined hereto edteottvely as 
IJonwaticT). and as more feUy aapteined headn and Eaditol F2. The ReQwed Serdcee are (9 Resdter l-f OuftMund Servioes and 
(ft) ResdtertiXX inbound Servtees. 

ftwtlchedtoewitohed) provides end-toend caft orfiytaetion and 
e essoined to Qweat'a caniar identiUcoBoft code (CIC). 

TMcar^tasftes tan ttn end UaeTs tetephone mntoer fANT) or paenfeee equ^iment w d 

2. End User Oedtaatod 1+ Outoound Senrice (dBdtoate(M»ewttdiBCf) eftows banc to originate t o rn a 
dedtoated d rcu l betereen ttie B i d Users prenftsBB equipment and ttie naered SMaftsMe Owed Pdnt 
of ftesenoe CPOP) and temftnate to toe cdted party. End User Dedtoated 1+ Outttound Senrice 
ahoft not be used by Customsr to aggregate baflic ftem mdtltpte B i d Users. 

m n n H f n - * M WmftW ftmytgni 
1. Otoifchtess 8XX tobound Servioe (swtetoed^o flwttdxsd) provides emMo^nd ca i ortgtoaHon and 

tendnadon,T1aateorigtoateafrdMDomcdklocationB and Caneda.arxH«windBe»Oto End Users 
ANI orprantises oquipment 

2. End User Dedtoated fiXX tahound Service (sMched«Hfedtoais«f) eftows ttaOc to origtaate from e 
DomseticiocattonorCanadaandtenntoatetoadedtealedcbOiitbatereenQweBreneanLdavaftahle 
POP and Hie &K l Users prsmtoes equipmenl End User Oedtaatod aXX tobound Sdvfoe she! n d be 
ueed fay Customer to aggregate baffic torn muWpte End USBTS. 

3. a d S t t n - NoMft tbtendkigt t ie tBimeof t t i teExhMFl.duetohighvotomesof iaudulaf l taGVdIyta 
certato tocaSons. (2wad shdi not pnMide Resdter 8XX inbound Ssnftce for colB oi^ltaBteig from 
Guam or any dher cawdriee using toe North American Nunbering Ptan (NANP), eieeept lor Domestic 
kicdione and CSanada. to ttta abaenoe of a naduaftyagreed amendmerd to the Agreement despite 
ttie presence of rates for such oourttoee to adftbit F2. if Owed detoers such batita for a r y feason, die 
retes ta EddbiC F2 shdl apply. 

1.3 OttwSarvwys. Qwest may pRwidetttofolowtog Ottier Servfoes to comfatoaflonwtihReQwedSanrioe. 

(a) fiMBLWDddCUSLSSOte Owed Wbrtdcard eenioe prewdes ttlMtee oceen bom Domestic teodtena to 
oertata d i i e c N M counbfes vroridwide. Owed Wbiideard dso alowe oweraees fravetere to ptaoe eels to tfte United SteteB or to ottier 
oountries. Owed Wtoridcerd m v be iniE^retod kdo many of Qwed!^ tavoictag. reporttag. and naterorii managenient tods. The 
diaiir^ guide, avdtebte at www.QwBd-com. praddas addtiond deldto about toe Owed Woridcard sendee, indudtog tolewaPwtei 
access numbers and appftcebto redridtans. Wbridcanfs bddjwftond Operator Senrioea proddes oofted and otoer operator-
asstoted cdfing bom B foreign c o u t t y back to ttto t M s d Steiss. Owed wS bS WMWcartl Operator osdstad edto at rated based 0^ 
die originaMng counby rates. 

(b) TMPK?gMViCT Customer may submit a written order for Owed Roffsfter 700 Mentilication Senrice vMch 
provides a unk|UB TOO nuntoer for Cudoiner toe^ Cudoraw wS pnxMe a rsoonled rnessage to .WAV tamrat to (>Mett cf no tnore 
ttian ««een eeoonds. vddeh a l persons, indudtag itorvEnd Ueers. wftl hear when odftng ttie spedfted 700 number. Cu 
n d repreaerd to End Usere ttid euch 700 nuntoer to tttt udversd 700 number for PIC Vertfleation (7004S&4141}. Ctered r 
700 PK^ Identifieatton sennoe to oiterwd by Owed to oonfunction vdto Reeafter Swbdftess 1+Outooixto Serdoe o n ^ . 

(c$ Qnewipr saniice. When 0+ktog dtotanoe or 00 tong dtotence to dided. Owed pftofides Oomedto Opsraior 
Servloes utxter ttto Owed name to B to uaent Qwsd operators offer rndltote bf t»« mdhods to ttto End User |e.g.. s td ten4^ 
stetion (b led beck to origtridion}. coftect ttdrd per«. L H : cettng card or rnaior credtt caidK Qwad wtii b « each D ^ ^ 
Servioes caft d rates based on toe origtaafing LATA of ttie coft, ecceidtag to lartifed rates. Customer d M tofonn End users prior to 
deftver i r«toteoonxm«ricdfoneservtoestot tMm(orvf t t t t int t*^CBtendardaysaft t taeaediwdeteort t isExhtolFi foreddtogE^ 
Users) ttnt Ctwed vdl parfomi such operator servtoBB dftedly to ttta Ehd User and ttid o w e d wS tovotoe dbectty for such operator 
servioes. 

(d) pifBfitafY ftwriMrmeft spwioft. 1+Directory Asstotanoepravktos B i d Users Wlh access, vfe a QwddOfteelory 
Asstotance operalortegent to toed and nadond pubftdied ftsttng taformaSon. 

ExhIbitFt ReQwedSeLECiSw(tchtessReBdtorServtaeB(1.16.0^.dDC __ 
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(e) frp^ Diraeaaiy^Midwifla S m n ^ Upon Customers wrMen request Owed pvDvidee fod Oftedoiy 
Itotings to ttto Itetiond T M Free Dbectory Asdetanoe datebase. Customer undorstends thto service to dfiffiasely prodded by a ttM 
party and subfed to ttie poftdtos and prooBdues a d forth by such ttiird pe i ^ . 

0) J X ^ 2 U £ l i Owed taternationdTol Free Sentee( lTF^ end Udvdsdlnterndtond Freephone Number (UlFt<Q 
servioe are end-to^nd senrioee iddch alow End UBen to origtaate t dMee cads fhxn an internationd tocation. tadudtog Ceneda. 
and terminate ttism to toe cordiguous forty eight U.a states and Cenada. Temdnation to avaftabfo to ttie V S . for awlbhed and 
dedkatad ser^oee and to Canada fbr sMfttoed services onbr* Sorne Gounbies may not accept r » w oadera, r iay ofito s e i v ^ 
sorne areas, and may n d acoBfrt portabftfty ordare. (;uston«r ehati check awaUabWy ta ttte ITFSAJIFN AvaftaUfty Mab^ 
f m i Qwest FOr each oounby Where n r ^ to eveftafate and requeetad, Qwed i d l essbri Customer IB own indMdud tol-^ 
for cd i originatton. Theee nuntoers are specffic to ttie oourdry of caft oriipn and have dffeient t o M e e dtelng fonnate, e.gM the 
Uniiad States uses die ^8XX-prefix to ktonfiiV a tdMree nuntoer. Owed UIFN oflbre a dngte tolBFnationd l o M e e nuntiMT for cefts 
ttiat originate to panidpattng oouMMes. These partictoafing Godtotes wl l toftow ttto same UN=N dtoting fortiat <4«00 XXXX X X X ^ 
wNch to admbfetered and regilMBd by ttto totetnadond Tetaoonxnuntodlons IMon. Though miMne resbidlve tti^ 
parttoipBting oounbios need to cooperate to enaure one m^nber can access each respective oountry^s telephone eyatsnO. U N ^ 
pravktes die user vrito one convenient aoeess number. if lFN to avaftabte ta more ttan ttdrty countries around ttie worict to certata 
countoes. ttie fofiowtog appfteations am not pemitited for rTFSAflFN: cafttag cord, Vdoe t^sponse Unit operator servtees. thhd-
oountry tenntoadon, d id tone, dtal up aooaes. dead d r or any othsr response ttie todhftdud canter daema Inappwpriate to 
r rFSMFN. Origtoating carriers b e d aft canten equafty regardkig tiieee restocSons. Resbidtons On usage are impoBed on aft odier 
carrteia. inchxfing Qwest fay ttto originating centers. n f S M F N servtoe oidere vfctoltog ttto redridive gukteinee of toe originating 
carrier may n d be processed by Qweaf^ fTFSAJIFN tatotemsntalton grotto. Toft^tee ori^naflng centere Ibaftig usage to dotetion <^ 
ttieir guideitaes can, a rd w«. btook toft4rea nurnbers on die origtoating side of ttto caft wittiout notice or opped. Carriere n n ^ 
theb-restocttons to be more redricttve eAhout ndtoe to Qwest Irdonnation reganfing vdiich country fete ttfts type of ftmlation b 
tocoted to ttie *1TFSUIFN AwdlBblBly MaftbT. Owed may, as ft deems appropriate, after ttiirty days notice, dtoconned any 
ITFS/UIFN nurnber which does n d generate te laaM sbdy nttades of usage during any ported of ttvee oonsecidlve fflord^ 

2.1 flwiicnift» 1+ Ombound aarvtee and adtenteiB ffff ffftmimt Sarvte f ^ SwfKhtoae 1+ Odbound Senrtoe end 
Swiktotoss 8XX tobound Senrks. Qwed wS use dto ortginedng infomiBtion to ttto edi sbeem date (such as Jurfsdkftkto i n f o n ^ ^ 
Perameter («NP), origlndtog ANi andtor eafttag party number) ctMgtoation taftoRnafiorf) to dctermtoc fife stete to whkto ttw cal 
ortginates, and ttie tbriitaaflhgeiiumiatiwitattto caft sbeam date swch as termtodtag ANI andtor ca ledpar^ numbed 
tofawwatiorO to detemdne ttie date to whtoh ttta cdi teRdnaiee. Owed wHI use t h d tofonnMwn to ctasaljr the OS as atiher 
Intrastete or intardate d m "Cal JurtodtofionT). For OwWchtess 1+ Outoound Servioe edto. Owed wtii also c tasd^ ttie eel (toe 
"OaasT) accortftng to toe operdtag ocmpery number COCNQ of ttw origbating carrier and ttie OCN naaaWcdten Tafate. Owed wfil 
use an such date to assign each can ttto appftcaUe rate from BditeH F2 baeed on ttie erigtodtag tacatien of the ca l ; aaioept fbr 
Ataska, Havrel. Puerto Rfoo, a a VIrgto totends. Guem. MMwayiWbke totends. and litarth Morfsna totends^ tor whtoh ttw rate Owed 
appftes to baaed on die OCH of ttie tendndtag Canier and toe Caft Jurtodtafton. For Owhchtesa SXX btoound Sewtee. Owed vdft 
deterrnine ttie Cteet of the caft aBcanftrig to ttie OCR of ttie tem<naftng carrier, and uatag boto ttto Caft Jurieiadton and toe 
toe caft. Owed wift awiy die i«iprDprfate rate ta Edddt F2 based on ttie temitadtog tocation of tiie ca l ; exospt tor Msaka, H M ^ 
Puerto Rkx». U ^ Vfrgto Idands. Guam, HktedyfWdte totonds. and North Merians totonds, fot whtoh fl» rate Qwad apples to 
based on die OCN of ttie Qogtoadng Cantor and CalJurtsdtotion. 

2.2 Fnt fUi^DBi f icat td l^QrdxxjndSenAgandghr iUMfQadfcar tBdBXXInbou^ 

(a) For End User OedtoBted U Outoound Servioe. Owed wS use Dired Access Line ( I M L ' ) Infarmaftdi to 
deiamiine ttw originetingkMtofion of die ceft, and Temftnadonfrdtarmationtodetarmtae ttto teindrMdftiB state andtor LATA. Owed <d^ 
use t h d inrfbonation to detenntoeCeftJurisdtoftcn. Owed wWateeciessay ttw cdi acoofdtag to the OCH off the teniteidteg carrier 
and toe OCN Ctasdficetion Tabto. (Xwnt wftI uae aft such (fete to assign each ca l ttw appHcabte rate Itom ExMW F2 based on toe 
terminating locetion of tiw c d t 

«b) For End User Dedtoated SXX tobound Senrioe. Owed w« use OAL taiomiatton to ddenntoe ttw temdnadng 
location of toe odi. and Origirwtion tofonndfan to doteiritine ttw origtadtag LATA oodtor date. Owed wB use ttwt tafaroudton to 
detendne Caft Jixtedtofion. Owed wftictessi^ ttw csftaocorttog to ttw OCa4 of dwortgftwting carrier and toe OCN aasdtioation 
Tade. Owed vdft use ad such date to assign each caft toe applcabte rate from Edf tb lFa based en ttw orfotoatingtoGBtton of toe 
cal . 

2.3 The dornestic ReQwed SenitoesrBtBS to EditoitF2 are tbrfoftininutes and are faUtod to six^eoondincrMnente. 

2.4 Except BsstelBdebewheretn ttito Qd i ib l tF i .d l rates, dtooount»,rBte43tossiflGaBancrtte(te. arid dhaigee a n a u ^ 
change upon ttiirty cdender days wrRlen notice to Cuatomer. 

Exhibit F1 ReQwed SeLECt Switchtess Resefter Senrtaes (1 . i e ^ . d o c 
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2.5 Owed Charges for i+cuboundtoternafiofwitemtination according toflw maximum nuntterofdigttsatttwbegtantog Of 
ttw dwted number, n d todudtag ary appropriate didod prefix (e.g.. 101 r for totemationd or * 1 * fbr fifembertii^ Ptan Aisa ^ ^ 
vdiich inabto exactiy ttw NPA or oourdiy codes, plus clytowbfte area codes spedfted ta Exhtad F2. including wihoul ftnd^ 
supptement dwrelo. 1+OuHsound internatkxwi temftnation to sta led to ttw aiwiteblNy of fitcHRes 10. and to. ttw covdiy at 
The 1+OuttNXmd iniemationd temdnation rates to edf tb l F2 are for M minutes. 

2.6 Aft Intemationd cafts, ottwr ttwn cdto to Mextoo. shaft be bfttod a ttiirty second minimum, and ttwreefter, to dx eecond 
incrsnwnte (rounded to ttw next highed 1/10to of e nftnute per ceft). Cdte to hfeteco shdf be bfttod a sbityeeoend mtatoxim. and 
ttwreefter. to orxMninute incremente 

2.7 Qwwdm^rtocreasetotemaftond rales, dtocounis. rate ctaadflcation criteria, and chargoa upon at lead five catendar days 
wwen notiw. Qwed i m y daaewetatemational rstss. dtocounts, rate dataifttatioM criteria, and charges taxwdately and wfihom 
written notioe, or as otherwfiw spedBed ta wrftirig. 

2M PavnhnM avBhsmfc Customer Sheft pay ttw Poyphone Compensation SuTOharge dated to Bddfatt F2 fi)r eadi Qwest-
compteted, cointoss. payphone-origtoalad, toft Dree caft. 

2.9 Short Di^afitxi Cdte. tf ttw n u n b e r ^ Customers oompteMrt cdte toss ttwn sto seconds to tengtoC^Short Duration CaftaT) 
durtog any BBtog Cyde (defined to Section Z i lQ as compded to a l of Customers compteted c a b durtng eudi BBIng Cycto 
exceeds ttw ^Short Oundton ( ^ Peioefltage* ta Qdftfaft F2. Qwed may charge each Short Duration < M an I 
can as stated to Bdftblt F2 (-Short Cdr SurdtargeO. 

^ 1 0 QMieai vtoMCaid Rates. Owed Shaft charge ttw Owed VUbridcerd nNes. todudtag ttdhoul 
Operator Services chsges ta Edftbl F2. aocordirm to ttw or^^neting and termtoeting potato of toe oaft andt tw Rsiad bftftng 

211 TQOPtcSaivSee. Qwed Shall cheigeOw Qwed Resefter 700 kfentificefionServteeralBe to ExMbitF^ 

2.12 tM^gtory Asajdanoe Rates. Qwed shaft charge ttw 1-i-Directory Asstotemw afid 8XX DbedDiyAsdstanoeiates end 
charges in EdifoitF2. 

2.13 iTPftflJiPW P a t e <>M«tf«farfr«hfl>|f»ih^iTegm»rfiuci>i>^io«i«P.rfdwco M m«s.winiiaM«di»Bi»rt#Ma(|iMtefcnm 
tocafione ttoted to Exhibll F2. 

2.14 Enh^icBd Faahges and AnejBani S a w i i ^ figfftft Certata aervfoes and enhanced fedues are subjed to addtttond 
charges, surcharges and fees OS prodded to tiw Brftwnced Toft Free rosbiros end Anctitery Services secBons off eaWWFZ. 

2.15 foot SMS NurrtfMrr iTFffWB F P ^ For eech active flax number ta QwesTs ndworic pTOdstontog systems for vtoidi ( Iwed 
acta as ttw Responsibte OrgantoiAkto ("Reap Cbg*). Qwed shaft cherge ttw toft SMS Nuntoer Stdoge Fbe to Bdfttail F2. 

2.16 earner DAL ' 'fjft PratJJttotf CUSTOIieR SHAU NOT OtRECH'ANY CARRffiR OAL TRAFFIC 0VS9 AN END USBt 
OAL SUCH USE IS A MATERIAL BREACH OF THE AGRSMENT. A l ^ IN ADI»nON TO O t H B i REfttGOIES, INCUJDING 
TERMINATKM OF T H » EXHIOT F l OR THE A G R K M B f T , O W ^ f r MAY BILL, M tD B A » « t L . IF SUCH USE IS NOT 
DISCOVERED AT THE TIME OF NLUNG. FOR A t l SUCH CALLS AT THE INTRASTATE R^TE DESCRieeD m SECTION 2.1 
FOR SVMTCHUES8 REQWEST SBIVICE. "CARRIER OAL' MBAtm A OQ»CATH) CHV^UIT T » W IS CONNGCia) TO A 
SWITCHING PLATFORM AND HAS THE ABRJTY TO AQGfSGATE TRAFRC FROM. OR DELIVER TRAFFIC TO. MULTIPLE 
EN04JSERS. 

2.17 P fn i i h f rY ^r tWtr P ^ ftteWtormia fo aw event of RegutekxyAcBvly and ndwUmandtag any odwrpwwtotan hereto 
to ttw conbary. Qwed may. upon prior veMen notice when reasonably precftcebie. modftjr, change or add to (s^ ttw rates. M toe 
Senloe, andfor (O ottier terms and oendtoons contataed ta ttw AgreemerV to refted ttw knpact off. or to effect such Regutetory 
Activity. 

2.18 fhdh gtentfird f h f " ^ o w e d Invetoes for ReOwed servioes to ttw tuft osntievet however, OwedbaclaG 
to ttw fourth dectaid plaoe. Qvwd ueee " ^dk Sisndanff RoundtatT to oonvort toxn ttw fourth dedmd pleoe to M oenb. Bute 
Standanl Rounding rouKte (a) up ttw amount bOed fbr a caft to ttw second dedmd plaoa. if ttw tt*d and fourth deotawl piaoeB of a 
cd i chvge are equal to. or exceed. fiOXWfiO; and 09 down dw amount bBed fbr a ca l to ttw second dedmd pteoe; If toe ttiird and 
fourth dedmd piaoes of a edi charge are teas ttwn S0.0OSO. The dtiferanoe bdween ttw bfttod charge and tiw acted ca l chaige. 
rwgstive or poslive. CDflferanoe'') to appfied to ttw nead caft. and such cars achaft chsigas phw ttw IMferenoe are Bdk Standard 
Rounded ta ttw same ntanner to determine tiw bfttod cherge for such oal. Thto praosss repeate for aft cafts. 

2.19 RffYitnilB P f ^ * ^ During eech BBtag Cyde. Cudomer Shaft reoeiwe toe dtocounte set fixto to ttw Revenue DtocouM 
Schedute to Exhfofi F2 which corresponds w l h the teM Contobulory CItfrgeB bwdced under ttw Agreement durtag t h d BIGng 
Cyde. The appfteabte montiily dtocountwHI be appfiedagdnd only Customer^ interstate ReOwest Servfoes use to ttw fbr^f-dght 

Exhibft F l ReQwed SeLEa Switchtoss Resefter Servioes (1.16wOQ.doc 
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oontigueus Unitad Steles. "Bftiing Cyete'ineens toe monOHong period, n d necessarily beginntag on ttw ftrd of ttw monttt for w t ^ 
Qviest invoices Customer for ReQwed Services. 

3.1 Orders m u d be oomptote end coned or t w y ( ^ v d f t be returned to Customer for Gonection and resubrhtadon, or ( b ) m 9 
drop otd of ttw ftdBtowm prooess. tf ttw records of the kxwl exchange canter (n.EC^ and ttKwe suppled to Ctweet by CkHtenier d ^ 
n d mateh, ttw I f iC may retsddw enter to rn QwesLffttw B i d User ha* been BwWched to Qwed seivtoe fay ttw LEC. ttw End User 
wrW be bSed fay ttw LEC tor ary use of (Jwedteacommuntoaitorw servfoes. ttw End tJserwtil receive Qweet servioee at Qwesfs 
ttwn-standsrd rates, and Qwed wB reodve and retota oft «UGh revenue. e.g., oasud cdlng. 

3.2 Atanytirne. CkiwdrnayMxte CustomsrsANtepreeent to ttw Qwed bftftng sysieni(:ustorner shdf pay aft chsrvae lor 
ordered ReQwed Serakws or Ottwr Sendees, even V ttw Older prepared fay (Customer oontdns enoie. Nobdflwlandtag e r y l l ^ 
ttw conbary ta ttw ^peeinent Brnltag Qwesfb i4gm to b a d M , Qwed may faackbfti Custoiner for eny amounte dwt vrere n d bfttod 

Customers order enbyenars. and Custemer shaft pey any such bacltoftlad amounts. dueto 

3 3 If ttw LHX for whatewer reason, has not doB^ywtod Owed as each End Users primary ftderexchengecaniBrCPWy). ttw 
End User wR be fatted ta acoordanoe w lh ttw records of the LEC. Each Par^ wir use reesonebte efldte to noS^ dw other Parfar of 
ariy rejection of onter tastdtodeii by ttw LBX Customer shal detenhtae ttw correct tafairnaUunfyretoddhtton off toe order. t > i ^ 
has no ftablRy for any ads or omtodons of LECs, todudtag ffwae reteied to PIC changes. 

3 4 Customer shal use ttw enter enby system pravteed fay Qwest whtoh may change torn fima-lfrdnw. Cuatomer may fae 
required teewBcuteodwr agreements, induangvdttiodftmlaHoti,efl<teiereftoense agreements, rotated tottw use of such sy 

4. QS&MIUQBBf t l lQ IS- For eech WioidBred by (SttotowteT^Cudoriwr shaft obtdnaiheradgBed totter of autiwrteetion 
CIQA') or a «*««arty verification (TPV^ ta aocordanoe w l h stale and FCC guidettrws. Upon requed by Qwest Custoffwr shaft 
irnrrwdtoiely produce a copy of ttw applcabte LQA or TFV. Qwed inay refose to acoept or process ANto until Cudorner I 
H ^ such request Qwsd essunws no raapondbBly ftir ttw nwtatenanoe or trecking of ANto taeUng an LQA or TPV. 

5.1 Customershal. vdttita due buatosss days of Qvred^ request provide to Qwed or ttw appficabte LEC^ at Customers 
expense, any requested documentetion regawfing PIC setecBona or autoorizations fiom End UieiB. Cuatamer shal oooperate wito 
Owed and ttw LECs to tovedtgating and resolving aft PIC setection and suttwrizdkxi dtepides (T iC Dtoptaaer). 

&2 For any P(COtopides.CuBtoinBr shdi provide prod of audiQrizdionfeHhereTPV or 8 signed iJO^wttNn ten 
days of Qwesfs requed for same. If Qwed does n d receive proof of adhorteation wfiMn ten calendar diqw for a PIC Otopuls. 
CuBtoriwr d t e l pay Qwed ttw L B : tovotatag Fee ta Q M R F2 ( 1 ^ FeeO ard dw Chaed AEtotintotrattve Fee to Qdifott f 2 ( T ^ 
Adrnto Fee-) fbr eueh PIC Dtopute. Cusionwr shaft letatourse End users for any L B : awftchiiv fires, usage charges or dher ooeto 
assodeted wito each PiC Dispute. 

5.3 If ttw number of PfCIXspulBS toe cdender monto for whtoh Ckotenwr does ndddtoer to Qwed proper 
w INn isn catendardayeaxoeeds two peroent of ttw totd number of ANto added (forfng the prior Gdendar month (TIC Dtopute 
Percentage^ Qwed shaft take ttw remedtaf meesures s d forth bdow. (3wed shaft epp^ ttw namedtel meoswes to eedi of 
Customers aocounto unfl Cuatoflfwr^ FW DtofKde Peroentege feis to two peroeM or tess for two consecutive calendar ewnttw. 

(B) Owed wHI send ewemtog totter to Customer ttw test fflonto ttwt Ootomer* PIC Dispute 
hvo percent. 

(b) tf CustonwTs PIC Dispute Peroentme eaoeeds flso percent for too oonsecutive monttis« Qswd wB send a 
Phase 1 totter to (^ustorner. to addition to chargtag ttw LEC Fee end PIC Admin. I=te, and arv ottwr righte and ranwdtes, duitog 
Phase 1. Qwed wM dtooonnect (>»tomsre automefic ttansfer options. During toto period. If Customer requeste toet en ANi dreac^ 
oidsSr^ in QwesTs bSfti^ system be provistaned to I s acoQuit, ttw order vril reiBd as v m < N d TrorafMabte." Custoine^ 
to provide a proof of audwrizaiton to ite Owed Account Manager to fitoitete ttw rnanud vansfisr of toe WTN. if OuBtoiner fofls to 
pro^deaproofofauttxxiMtiuii.ttwWTNvrilnotbeprovtoldWdtoftwtomerseccounL 

(c) tf Customers PIC Dtopute PeroenngetoBceKte two percent for ttaeeconeecufiveinonttw.<hMsdwftl send a 
Phase 2 teUer to Custonwr. Ourir^ Ptese 2. to addRon to any ottwr riglds and lemedtes ( M e d may haiw, a> toe PIC AdmkiL Fee 
shaft doubto, and OD Qwed vrift suepend a l of Customers add-ANI aooess. wtvch mey aflbd negative^ ottwr santcee purchased fay 
Customer fiwn Qwest 

5.4 tf a LEC or a reguteloiy entiy ateessas Qwad any charge, fine, lorfetture or fSe lor improper cr inadequate PIC 
autooriaritorw retetihg to ReQwed Servtoe, Customsr shaft promptiy retoiburae Qwed fbr aft audi charges. Qwed shaft pass 
ttvough any such dwrge. fine, forfeikae or fee wittwutaddliond Rwrtajp. 

S3 Nototog hereto shaft be oonsbued to ftmft QwesTs abftity to pursue any and a l remadtos avaftabto to Qwed under ttw 
Agreernent ta tow or to equi^. wlh reaped to PIC Otopules. NobMfihstandtag any proviston of ttito Bdftbit F l to ttw oonftary. Qwed 
Exhttiit F1 ReQwed SeLECt Swtochtees Reedter Sentees (1.16.06)Jtoe 
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may temUnata ttds Btotait P1 upon five cdender daya prior witoen notice wWi no opportunity to cure, if Customers PIC Dtopute 
Peromtoige exceeds two penwm for ttxee consecutive monttw or for five or more montos to a iy htfdve inonto period. 

6- fiBtt^lAQQHLBiaBiBtfLMLOfiSfiaKSaBUt^^ 
obtigafionslwrdn. Customer inayeanoetdtoconnad. or lemtinato a portton of Re(%MedSrvkw when an End Usw 
new PIC auttwrtzation to anottwr carrier. Custonwr shaft be finvtotaly responsibte Ibr ReQwed Sdvtee and aft Ottwr Servtees unS 
such time tod ttw new PIC change to tatotonwntod. 

7. t t l C T T M T pBUQAnaw. Customer agrees ttwt l sheft prohtol i s End Users toxnusk^ eny fiXX number, or ottwr 
tdephone rvenber edweritoed or vriddy undaietood to be toft4ree, to a manner ttwi wouU vtotote FCC rote 47 CFR 64.1S04. 

a.i VWttKHdftrniting ttw Agreement Owed s h d i n d be ftdite far. (a» any adorotntostonoffttwIfiumberAdtdntolrdfoii and 
Service Center ('NAS(r). otoer Iteep Oigs. or any edwr canier prodiftig a p o r M of ttw ReQwed Services or Ottwr S ^ 
any loss or dsmage sudataed fay Customer. He 8XX subscriber or any ttftrd party by reason of daibds or rndfimctions to ttw 
fedHtiee, hartovare or softewre n d preMsd by Qwed or n d dftectiy under IS contod: or ( ^ by raaeon of cnom made by NASC ta 
connection wfto ttw Senrioe Menagenwnt Sydem fSMS-). 

3.2 VWhout Itadtag ttw Agreement Cuatomer she! todenvd^, defend, and bote hamttass Qweet ite 
respective dkectors. offieeis, crrptoyeea. a^wnts. suOddteifes, aflfttetes. daajgnoec and assignees r O w n t fcxtemnitees') from and 
againd any ttitoMwrty ctotow, demsnds, adions. toeees. demogee eseesaflwnts. fines, pendties. charges, tiafaiftties. ooste and 
expenses, tnctodtag reosondfte attonwy feee, vdAto may at any time be suffered or tocuried by, or be asserted agatott any or a l 
Qwed Indemnitees, pstafing to, or reeulHng fitxn. witiiout Imlation, Cudomsrs telure to Gonvly wtib ttw tenns of ttds ExMbd F l . 

0.1 (>wedwB provkte diMtchtess SXX Inbound Servtoe and End UsdDedkwtedfiXX inbound Sendee to End UBdt desiring 
to keep ttwir ttwn-cunent 8XX nwnber provided ttwt ttw Erd U s d s lyw en LOA dedgnating Qvwd es ttw Reap Org tbr ttw tofi4ee 
number. 

9.2 Qwed wB provkte taftsmetiond ReQwed Swvtoe 8XX tobound to End Usere dedrir^ to beep ttwb ttwn cunent 8XX 
nuTTtoer provided ttid toe End User signs an LCA desqtodtod Qwed as ttw Reap ()ig for ttw fTFSlUfFN number and ttw o o u n ^ 
origtaaiion to vrifttag to port ttw etesftng crigtaating number to rn ttw cunent carrier to Qwest 

9.3 (:ustarnern»yeeted(>ied as i:teep()igsubiBd to ttw foUoidng tenns and eondtoonr Upon wfltan request Owed wtti 
serve as Resp Org and menage end adndhtotsr Customers reeonte to ttw SMS. Qweere respondbftHaa shafl be ftmllBd to 
cooidinaGng date enby, record changes, boubte aoceptanoe, teterrato andfor clearances. Qwed wfil cowdtoow among various 
entities (e.g.. tECe. jnter-exchaiqe cantais. ttw NASC end ttw SMS), ttw provtotontog. mdntdnlng and teeting of tiw BXX date 
base senioe. As Resp Org, Qwed to mftted to ttw nunfiwr of SXX nutober reservations I may hokf. Reservaions vdl be avaftabte 
on a first-oonw. filst-aenred beds. Customers leservations may at no time exceed ten percent of Custoewrs active SXX nuntoers. 
Reservdkxw GBfftot fae hekt for mere ttwn fQf^4lve catondar deys. >4 ttw end of ttw reaarwatien period, ttw SXX number wift be 
retunwd to ttw pod of mxnbcra avaftabte fix- generd assjgrwwnt Cuatomer shaft make awdtebte to Qwed an fiJOC number and 
peisonnd. twen^four hours a day. seven <teys a wed t for ftasp Oig^elafted boubte leporttog and reaohftton. Custo 
bed efforb to assid QvMd ta ttw rsedution of any End User dtopute. 

9.4 For a ldXX numbers for vdtichQvred to ttw Resp Oig. Qwed shaft be (^ustomarssoteproddarofaxx origtadtag sen io r 
ftoiwittwtatfMitog dw ftnmedtottty preoadtag aentenoe. Custonwr m ^ ^tedgnate Jtedf as ttw flXX canter ta adected LATAa when 
Customer provktoe 100% coverage to ttw tATA^i}. Qwed wM not e d os Reap Org forfiXX numbers todwported by 
canters Qfiwr ttwn Customer. 

10. P R O P U C T i ^ M U H W B f f f l T n m n r n W I T Commdx^onttwanntoersarydeteofflwelfeedvedsSeorttitoExhfli it 
F l , if Coniribuiiify Charges eech BftNng Cycte tbr IteQwBd Servtees do n d med or exceed ttw T rodud MtaknumT sitoBd to Bditoit 
F2, Qwed may. at Qwesrs sote dotemitodion. upon ttdrty cdender d ^ s written notice to Custoamr, tenntoato ttito Bdtifail F l 
wttxxd iuttwr ftefaftlty or cbftgMon to Customer. «Koept as msy be otoervifee set forth ta ttw ^reernent 

11. tsiMtaitgi FAcniffY WTMgftTiQte R ^ U B ^ m i T . m addition to ttw ProdudMtotawm. ttw foNontogMtaknumFacftfty 
Uiftzation Requiremente Shan apply to B i d Uber Dedtoated I**-C}uttxxaW Service and End User Oedtaeled SXX tobound Senr i^ 

In ttw event arv (avred port to whftA ariy DAL torn a i9 of Customers End Usere to oonnecisd (To rO has aero ttalfic usage for » 
consecutive days foRowdig ttw fird three catendar mantis after oonneetion of ttw Port to ttw DAL. Owed (Htor. upon ttdr^ (30!) 
calendar d a ^ prior written notice, ta IS dtocrefion, dtoconned ttw End User DAL connoded to such Port. 
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EXmBITJ 

Affidavit on Qwest Agreement 



AFFTOAVrr 

I» Karen Dupke, state Hiat I am Bxecotive Vice PresideDt of Magellan IHII 

Technolo^es, UJZ C^^ellan'O; ttiat I am authorized to make ̂ s Affidavit on bdutlf 

of Magellan; that Magellan has altered into and established a resale agteemeDt wi& 

Qwest for the provision of und^lying fecilities so as to allow Magellan to provide 

telecommimications services in the state of Ohio; and that a bone fide copy of the 

agreement is attached. 


