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Docketing Department - =]
Public Utilities Commission of Ohio o
180 E. Broad St. w

Columbus, OH 43215-3793

RE:  Application of Magellan Hill Technologies, LLC; Motion for Protective Order

Dear Ms. Jenkins:

Enclosed for filing on behalf of Magellan Hill Technologies, LLC (“Magellan™), by and
through undersigned counsel, is an Application to Receive a Certificate Authorizing it as a CTS
Provider. In support of this Application, Magellan is submitting its financial staterents under

seal. In connection with the Confidential filing, aitached is a Verified Motion for Protective

Order. One copy of the Confidential information is being provided in a sealed envelope with the
original Verified Motion for Protective Order.

An origina] and ten (10) copies of this letter are enclosed. Please date stamp and retumn

the enclosed exira copy attached to this letter in the provided self-addressed stamped envelope.
Please do not hesitate to contact the undersigned with any questions.

Sincerely, W
Edward S. Quill, Jr.
Brian McDermott

Counsel for Magellan Hill Technologies, LLC
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The Public Utilitles Commission of Ohlo
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
(Effective:; 01/18/2008)

1n the Matter of the Application of ) TRF Daocket No. 90-
Magellan Hill Technologies, LLC to ) Case No.O9 - Byy -TP-AcE
Receive a Certificate Authorizing it asa ) NOTE: Unless you have reserved 8 Case # o are fing 3 Contract,
CTS Provider. ) leave the “Case No” fields BLANK.
Name of Registrant(s) Magelian Hill Technologies, L1.C
DBA(s) of Registrant(s)

Address of Registrant(s) 30 Washingion Avenuye £
Company Web Address_http://www, magellanhlll.com
Regulatory Contact Person(s} Kaven Dupke

£x 2220
Regulatory Contact Person’s Email Address Karen.Dupke@magellanhill.com
Contact Person for Annual Report Karen Duple Phone (856) 795-9508
ex 2220
Address (if different from above)
Consumer Contact Information Karen Dupke Phone (856) 795-9506
ex 2220

Address (if different from above)
Mation for protective order included with filing? |} Yes [] No
Motion for waiver(s) filed affecting this case? [ ] Yes [Jj No [Note: Waivers may toll any automatic timeframe.]

Section I~ Pursuant to Chapter 4901:11-6 OAC — Part 1 - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Flease see the bottom of Section II.

NOTES: (1} For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 andfor the supplemental
application form noted.

(2} Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at wnpw.puco.ohio.gov

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division a the offices

of the Comnrission.

| Carrier Type [ Other (explain below) [T iLEC LICLEC B cis [ AOSAOS

Jier 1 Regulatory Treatment

Change Rates within approved Range %L;EEM%) 8 ([;—-Immufhm L&f_}) B

New Service, expanded local calling 1] ZTA 1-6-04(8) [] ZTA 1-6-048)

area, comrection of textual error {0 day Notice) {0 day Notice)

Change Terms and Conditions, ] ATA 1-6-048) O ATA 16048

Introduce non-recurring service charges | (Auto 30 days) {Auto 30 days)

Introduce or Increase Late Paymentor | L] ATA 160480 | ] ATA 16048

Returned Check Charge (Iﬂjuin 30 days} (EA:'IM 30 days)

; CTR 1-5-17 CTR 1617

Business Contract % m‘:‘w’ {[n:' M;Mm)
: 1-6-12(A) 1-6-12(A)
Withdrawal Non-Auto) %"‘“STF"‘”’
. - . 1-6-04(B)
Raise the Ceiling of a Rate Not Applicable (uto 30 days)
Tier 2 Requlatory Traatment ,
Residential - Introduce non-recurring [0 TRF 1.6.05£) [ ] TRF 1-505(F)
service charges {0 day Notice) {0 day Notice)
Residential - introduce New Tariffed Tier | ] TRF 1-6-05/C) L] TRF 160500 | [0 TRF 16050
2 Service(s) (0 day Notice) {0 day Notice) (O day Nolice)
Residential - Change Rates, Terms and | [] TRF 1.6-055) L] TRF 1-6-056) | Ll TRF 1-6-05)
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Nolics) (0 day Notice)

; ; . ; CTR 1617 CTR 1- CTR
Residential - Tier 2 Service Contracts %L e (%]day méf—'ﬂ ([E'dar N m—’;;ﬁa
Commercial (Businegs) Conlracts Not Filed Not Filed Not Filed
Busmess Servuces (soe “Other” below) Detariffed Detariffed Detanﬁed



http://www.magellanhilLcom
http://vmfw.puco.ohio.gov

Section I —Part II — Certificate Status and Procedural

Certificate Status ILEG CLEC 5 cTs | —osios
- [CJACE 1610 ACE 1-6-10 ] ACE 1-6-10
Certification (See Supplemental ACE form) Faitn 30 days) (Auto 30 days) (Auto 30 days)
. O ATA 1-609(0) AAC 1-6-10(F) CLECs musi aitach a curent CLEC
Add Exchanges to Certificate (Ao 30 days) Noti -%mme Listing Form -
e Wi L] ABN 1-5-11¢4) ABN 1-6-11(A) ABN 1-6-11(8) ABN 1-6-11(B)
Abandon 2l Services - With Customers Hon-Auto) Pauto 90 day) (Auto 14 day) (Buto 14 diw)
Abandon alt Services - Without T ABN 7-6-71ta) [ L] ABN 7-6-118; ] L] ABN 1-6-11(8)
Customers {(Auto 30 days) (Auto 14 day) (Auto 14 day)
i [JACN 16148 | [J ACN 16-148) | [] CIO 1814041 | CIO 1-6-1402)
Change of Official Name (See below) %m 30 days) %m:g gm (E] p % :gm) % d% :gm}
i i ACO 1-8-14(B) 1-6-14(B) L8 14A} 165:14(A)
Change in Ownership (See below) Em 30 days) %m 30 days) (o[jd” Notice) i%' dg gm”
AMT 1-6-74(B) AMT 1-6-14(8) ClO 1-6-14/4) 10 1-6-14A)
Merger (See below) %m 30 days) %’m 30 days) (.Ij day Notice) {0 day Noti
. ATC 1.6-14(8) ATC 1-6-14(8) CIO 16142 | L) CIO 15:1404)
Transfer a Certificate (See below) (Auto 30 days) (Aauto 30 days) dew Nobi 5 day Nob
Transaction for transfer or lease of [JATR 6148 | L] ATR 1.6148) i ] CIO 1:6-1402) ClO 1-6-14(A)
property, plant or business {See below) | (Auto 30 days) {Auto 30 days) (0 day Notice) (0 day Notice)
Procedural
tamati LJTRF (] TRF [J TRF CITRF
Designation of Process Agent(s) 0 day Notice) (@ day Notice) © day Notios) (0 cay Notics)
Section II — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
]
Carrier to Carrier ILEC CLEC
Interconnection agreement, or [T NAG 1707 [J NAG 1707
amendment to an approved agreement | {Auto 80 day) {Auto 90 day)
o ] ARB 71.7-09 [} ARB 1-7-09
Reques! for Arbitration % AITA) D{” A'TA| )
. . 1-7-14 1-7-14
Infroduce or change c--c service tariffs, Auto 30 day) (atp 30day)
Introduce or change access service ] ATA
pursuant to 07-464-TP-COI (Auto 30 day)
Reguest rural carrier exemption, rural CJ UNC 17040r J[[J UNC 1-7-040r
carrier supension or modifiction (Non-Auto)  1-7-05 {Non-Autp) 7-7-05
Pale attachment changes in terms and [0 UNC 1723m) §i] UNC 1705
conditions and price changes. (Nor-Auto) {Non-Auto)
LC1RrRCC CINAG
CMRS Providers See 4901:1-6-15 [Registration & Change in Operstions] [Interconnection Agreement or Amendment)
(O day) {Auto 90 days)

Other* (sxpiain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other™ section above.

All Section I and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section IfL - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
T s an offices/agent of the applicant carporation, Karen Dupks , et am anthorized t0 make this statement oa its behalf.
. : (Name)
1 attest that these tariffs comply with all applicable rules, including the Miniwum Telephone Service Standends (MTSS) Parseant ko Chapter
4901:1-5 OAC for the state of Ghio, | understand that tariff notification filings do not imply Commission approval and that the Commission’s
rufes, including the Minimam Telephone Service Standards, as modified and clarified frooa time to time, supersede any coatradictory provisions in
our tariff. ‘We will fully comply with the nles of the state: of Obio and undersiand that nonconrplissce can result in various pesalties, inclnding
the suspension of our certificate 1o operste within the state of Ohid.

I declare under penatty of pesjury that the foregoing is true and correct.

Brecuted on (Date)_Q-%~ 27 am)imw\m%«r i
L m‘?v\k&}

*(Sigoatere and Tile
®  This qffidavis ts regrired for every teriffffecting filing. 1t may be signod by cownsel or o officer of ike Zppiicens, or an anthorizad agent of the




L, Rawe L LILC
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here, and all additional information fn: conneotion with this case, Is wue and corsect 10 tae best of my knowledge.
rmirgind - oS e e SO
*Verification ¥ for e Sened &y, cownack ot un officer of the applicens, or on gueorised apemt of e PUATE .o -
Send your Application Form, including all requived attachments as well sz the required numier of coples, to:
Publit Utilithes Commission of Ohio
Attention: Docketing Division

180 Enst Broad Street, Columbus, OX 432153793

Or
Make such filing clecironically as directed in Case Ne 06-960-AU-WVR




The Public Utilities Commission of Ohlo
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM

for CARRIER CERTIFICATION

{Effectiva: 09M9/2007)
(Pursuant to Case Nos. 08-1344-TP-ORD and 06-1345-TP-ORD}
NOTE: This SUPPLEMENTAL form must be used WITH the
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS.

In the Matter of the Application of
Magellan Hill Technologies, LLC to
Receive a Certificate Authorizing itasa
CTS Provider.

TP.

Case No.

[ LY

Name of Registrani(s) Magellan Hill Technologies, LL.C

DBA(s) of Registrant(s)

Address of Registrant(s) 30 Wagshington Avenue. Suite D-11, Haddonfield, NJ 68033

Motion for protective order included with filing? [} Yes ] No
Motion for waiver(s) filed affecting this case? [] Yes JjNo [Note: waiver(s) tolls any automatic timeframe)]

List of Required Exhibits

Tariffs: (Include all that apply)

B Interexchange Tariff! [ Local Tariff

See Exhibit A. R
Description of Services NOTE: Alt Facilities-Based carmiers must file an m TW '-

B Service provisioned via Resale [[] Service provisioned via Facilities [ Both Resold and Facilities-based
[l Description of Proposed Services ] Statement about the provision of B Description of the proposed market

See Exhibit B. CTS services See Exhibit B. area See Exhibit B.
] Explanation of how the proposed [l Description of the class of customers (e.g., residence, business) that the

services in the proposed market appiicant intends lo serve See Exhibit B.

area are in the public interest.

Sea Exhibit B.
Business Requirements
vidence of Registration with: ] Ohic Department of Taxation #l Ohio Secretary of State? &
Sea Exhibit C. Certificate of Good Standing
See Exhibit D.

Documentation attesting to the applicant's financial viability, including the followi

B An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. Dascribe
internally generated sources of cash and external funds available to support the applicant's operations that are the
subject of this certification application. See Exhibit B.

) Copy of financial statements (actual and pro forma income statement and a balance sheef). Indicate if financial
statements are based on a certain geographical area(s) or information in other jutisdictions. See Exhibit E.

l Documentation to support the applicant's cash and fundlng sources. See Exhibit E.

I Documentation attestlng to the appllcant's Isechmcal and managenal experhse relahve ta the proposed service
offering(8s) and propcsed service area. See Exhibit F.

B List of names, addresses, and phone numbers of officers and directors, or partners. See Exhibit B.

1 Detariffed services are regulated but not required to be filed in a tariff. For purposes of Certification, all detariffed
services offarad must be provided as an exhibit.
2 Certification from Ohio Secretary of State (domestic or foreign corporation, authorized use of fictitious name, etc.), and
Certificate of Good Standing is required.



B Documentation indicating the applicant's corporate structure and ownership. See Exhibit B.
il information regarding any similar operations in other states. Sae Exhibit B.
if this company has been previously certified in the State of Ohio, include that certification number N/A

§] Verification that the applicant will maintain local tetephony records separate and apart from any other accounting
records in aocordance with the GAAP. See Exhibit B.

B Verification of comphance with any affiliate transacﬁon requirements Soe Exhibit B.
Decumentation ng to the appilcant’s od | cHons
B Explanation as to whether rates are derived through (check ail applicable): See Exhibit B.
{1 interconnection agreement [ retail tariffs [ resale tariffs

B Explanation as to which service areas company currently has an approved interconnection or resale agreement. See
Exhibits B and G.

B A notarized affidavit accompanied by bona fide letters raquesting negotiation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996 and a proposed timeline for construction, interconnection, and offering of services
to end users. See Exhibit B.

Documentation attesting to the applica ro intera with Cu

[ Explanation of whether applicant intends to provide Locat Services which require payment in advance of Customer
receiving dial tone,
B Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if
applicable). See Exhibit B at Pages 20-22.; see aiso Exhibit A at Peges18-20.

B A sample copy of the customer bill and disconnection notice the appiicant plans to utilize. See Exhibit H.

BProvide a copy of any customer application form required in order to establish residential service, if appiicable. See
Exhibit 1.

[] For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve
(Use spreadsheet from: http://www.puc.state.oh.us/pucofformsiform.cfm?doc _ id=357).

[J 1f Mirroring the entire ILEC exchanges for both serving area and local calling areas, tariffs may incomporate by
reference. If not mirroring the entire ILEC serving and/or local calling areas, the CLEC shall specifically define their
service and local calling areas in the tariff.



http://wwvy.puc.state.oh.us/puco/forms/form.cfm7doc

Immmmmdmmm

Affidavit

(Namo)

MlameMﬁMMml&hﬂﬂ | attast that | have uliizad the Telecommunications Supplemental
Form for Canvier Cerlification praovided by e Commission, and that 2 of the Informetion submitted here, and all additional information

submitted in connection with this case, is true and comeact.

a3 m,f/w RN W

Wﬂ




Exhibit A
Exhibit B
Exhibit C
Exhibit D
Exhibit E
Exhibit F
Exhibit G
Exhibit H
Exhibit I

Exhibit J

EXHIBITS

Interexchange Service Product Guide

Description of Applicant and Services

Secretary of State Authority to Transact Business in Ohio
Department of Taxation Registration

Financial Information

Management Biographies

Sample Customer Bill and Disconnection Notice

Service Requirements Form for Business Services

Qwest Agreement

Affidavit on Qwest Agreement
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Interexchange Service Product Guide



Magellan Hill Technologies, LLC Interexchange Service Product Guide
Page 1

Product Guide Applicable to
Resold
Interexchange Services
Furnished by
Magelian Hill Technologies, LLC
Between Points Within the State of Ohio

Issued September 23, 2009

Bradford M. Bono
Magellan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033
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GUIDE FORMAT

A Page Numbering - Page numbers appear in the upper right corner of the page.
Pages are numbered sequentially. However, new pages are occasionally added
to this Product Guide. When a new page is added beiween pages already in
effect, a decimal is added. For example, a new page added between Page 14
and 15 would be 14.1.

B. Paragraph Numbering Sequence - There are various levels of paragraph
coding. Each level of coding is subservient to its next higher level:

NONR
-t ) —
-

Bradford M. Bono
Magellan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033



Magelian Hill Technologies, LLC Interexchange Service Product Guide
Page 5

DEFINITIONS

“Applicant” refers to an individual, partnership, corporation, association, or
govemment agency who applies to the Company for any new or additional
telephone service.

“Business Hours™ refers to the time after 8:00 A.M. and before 5:00 P.M., Monday
through Friday excluding holidays.

“Carrier,” “Company” or “Utility” refers to Magellan Hill Technologies, LLC
(“Magelian Hill"),

“Commission” refers to the Public Utilities Commission of Ohio.

“‘Completed call” is a cail which the Company’s network has determined has been
answered by a person, answering machine, fax machine, computer
modem device, or other answering device.

“Customer” refers to any person, firm, corporation, or governmental entity who has
applied for and is granted Service or who is responsible for payment of
Service.

“Delinquent or Delinquency” refers to an account for which payment has not been
paid in full on or before the last day for timely payment.

“"Grandfathered Service” applies to an ocbsolete and/or outdated Service the Utility
no longer wishes to provide. The grandfathering of a Service is the Utility’s
method of managing the terms and conditions for this Service prior to
ultimately discontinuing the Service, or change existing terms and
regulations without discontinuing certain rights, privileges or conditions of
the Service to existing Customers.

“Hunting Service” refers to an arrangement to search muitiple lines of the same
class of Service and of the same Customer for a vacant line for aach
incoming call.

Bradford M. Bono
Magellan Hill Technolegies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033
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DEFINITIONS (Cont'd)

“Local Access Transport Area ("LATA")” refers to a geographical area established
by the U.S. District Court for the District of Columbia in Civil Action No.
820192.

“Nonrecurring Charges™ refer to a one-time charge associated with given Service or
item of equipment which applies on a per-Service and/or per item basis
each time the Service or item of equipment is provided.

“Non-Published or Unlisted Service” refers to Service that is not accompanied by
inclusion of the Subscriber's name, address, or telephone number in a
published directory or directory assistance data base.

“Service” refers to any telecommunications service(s) provided by the Company
under this Product Guide.

"Subscriber” refers to the firm, company, corporation, or other entity that contracts
for Service under this Product Guide and that is responsible for the
payment of charges as well as compliance with the Company's regulations
pursuant to this Product Guide.

“Station” refers to a telephone instrument consisting of a connected transmitter,
receiver, and associated apparatus to pemnit sending or receiving
telephone messages.

“Tariffs” refer to the tariffs, price lists, product guides and generally applicable
terms and conditions on file with a state or federal regulatory authority or
publicly available on the Company's website in accordance with the
regulations of a state or federal regulatory authority.

“Telephone Numbers® refer to The North American Numbering Plan [NPA-NXX-
XXXX] numbers assigned fo Magellan Hili Customers and used in
conjunction with the Services provided pursuant to this Product Guide.

Bradford M. Bono
Magellan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033



Mageillan Hill Technologies, LLC

Interexchange Service Product Guide
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Section 1.

1.1.1

1.1.2

1.1.3

114

APPLICATION OF PRODUCT GUIDE

This Product Guide govems the Services provided by Magellan Hill
Technologies, LLC that originate and terminate within the State of Ohio.
Specific Services and rates are described elsewhere in this Product
Guide.

The Company's installs operates, and maintains the communications
Services provided herein in accordance with the terms and conditions set
forth under this Product Guide. It may act as the Customer's agent for
ordering access connection facilities provided by other carriers or entities
when autharized by the Customer, to allow connection of a Customer's
location to the Company's network. The Customer shall be regponsible for
all charges due for such service arrangement.

The Company's Services are provided on a monthly basis unless ordered
on a longer term basis, and are available twenty-four hours per day, seven
days per week.

The Company's Services are available to business Customers.

Bradford M. Bono
Mageillan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033



Magellan Hill Technologies, LLC Interexchange Service Product Guide
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SECTION 2, RULES AND REGULATIONS
2.1 Undertaking of the Company

This Product Guide contains the regulations, rates and charges applicable to
interexchange services provided by the Company in the State of Ohio.

2.2  Obligations of the Customer
2.2.1  The Customer shall be responsible for:

2211 The payment of all applicable charges pursuant to this Product
Guide.

2.2.1.2 Reimbursing the Company for damage fo, or loss of the
Company's property or equipment caused by the acts or omissions
of the Customer; or the noncompliance by the Customer, with these
regulations, or by fire or theft or other casualty on the Customer's
premises unless caused by the negligence or willful misconduct of
the employees or agents of the Company.

2.21.3 Providing at no charge, as specified from time to time by the

Company, any needed space and power to operate the Company's
Services and equipment installed on the Customer's premises.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.2 Obligations of the Customer (Cont'd)

221.4

2215

2216

Complying with all laws and regulations regarding the working
conditions on the premises at which the Company’s employees and
agents shall be installing or maintaining the Company’s property
and equipment. The Customer may be required to install and
maintain the Company's property and equipment within a
hazardous area if, in the Company’s opinion, injury or damage to
the Company’s employees or property might result from installation
or maintenance by the Company. The Customer shall be
responsible for identifying, monitoring, removing and disposing of
any hazardous material prior to any construction or instaliation
work.

Complying with all laws and regulations applicable to, and obtaining
all consents, approvals, licenses and permits as may be required
with respect to, the location of the Company’'s property and
equipment in any Customer premises for the purpose of installing,
inspecting, maintaining, repairing, or upon termination of Service as
stated herein, removing the property or equipment of the Company.

Making Company property and equipment available periodically for
maintenance purposes at a time agreeable to both the Company
and the Customer. No allowance for interruptions in Service will be
made for the period during which Service is interrupted for such
purposes.

Bradford M. Bono
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.2 Obligations of the Customer (Cont'd)

222

223

224

With respect to any Service, equipment or other property provided by the
Company, the Customer shall indemnify, defend and hold hammiess the
Company from all claims, actions, damages, liabilities, costs and
expenses for:

2221 Any loss, destruction or damage to property of the Company or any

third party, or injury to persons, including, but not limited to,
employees or invitees of either the Company or the Customer, to
the extent caused by or resulting from the negligent or intentional
act or omission of the Customer, its employees, agents,
representatives or invitees; or

2.2.2.2 Any claim, loss, damage, expense or lability for infringement of any

copyright, patent, trade secret, or any proprietary infringement of
any copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from any act or omission by
the Customer.

The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment/network is compatible with
such equipment/neiwork. The connection, operation, testing, or
maintenance of such equipment shall be such as not to cause damage to
the Company—provided equipment and properly or injury to the
Company’s employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by
the Company at the Customer's expense.

The Company’s Services (as detailed in this Product Guide) may be
connected to the services or facilities of other communications carriers
only when authorized by, and in accordance with, the terms and
conditions of this Product Guide or contracts which are applicable to such
connections.
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SECTION 2. RULES AND REGULATIONS {Cont'd)
2.2 Obligations of the Customer (Cont'd)

22.5

Upon reasonable nofification to the Customer, and at a reasonable time,
the Company may make such tests and inspections as may be necessary
to determine that the Customer is complying with the requirements set
forth in this Product Guide for the installation, operation, and maintenance
of Customer-provided facilities and equipment that is connected to
Company-owned network and equipment.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.3  Liability of the Company

2.3.1

(A)

In view of the fact that the Customer has exclusive control over the use of
Service and properly furnished by the Company, and because certain
errors incident to the Services and to the use of such property of the
Company are unavoidable, Services and property are furnished by the
Company subject to the terms, conditions and limitations herein specified:

The Company’s damages arising out of its negligent acts, or mistakes,
omissions, interruptions, delays, errors, or defects during the course of
furnishing Service, shall in no event exceed an amount equivalent to
Magellan Hill's charges for Service during the period affected by such
negligence, or in which such mistakes, omissions, interruptions, delays,
errors, or defects occurred. Any mistakes, omissions, interruptions,

delays, errors, or defects that are caused by or materially contributed to by
the negligence or willful acts of Customer, or that arise from the
equipment used by Customer and not provided by Magellan Hill, shall not
result in the imposition of any liability upon Magellan Hill.
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.3 Liability of the Company (Cont'd)

B)

(C)

Customer shall defend, indemnify, and hold harmiess the
Company, its officers and directors, employees, and agents from
and against any and all lawsuits, claims, demands, penalties,
losses, fines, liabilities, damages, and expenses of any kind and
nature (including, without limitation, liability to third parties for
personal injury or death and for loss or damage to property, ari
loss or damage to Company property, and injury to Company
employees), without limitation whatsoever, that in any way arise out
of or result from Customer's operations, installation or maintenance
of equipment and property, or performance under this Product
Guide, or that arises out of or in any way is connected with
Customer's provision of Service to its end users, or any use or
attempted use by Customer or any such end user of Services
provided by the Company hereunder; provided that this section
shall not apply to the extent that any injury, loss, or damage is
caused by the gross negligence or willfu! misconduct on the part of
the Company.

The Company will not be liable for any act, omission to act,
negligence, or defect in the quality of Service of any underlying
carrier or other service provider whose facilities or services are
used in fumishing any portion of the service received by Customer.
Magellan Hill will not be liable for any failure of performance that is
caused by or the result of any act or omission by Customer or any
entity other than Magellan Hill, that fumishes services, facilities, or
equipment used in connection with Magellan Hill's Services.
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.3  Liability of the Company (Cont'd)

(D) EXCEPT AS EXPRESSLY PROVIDED IN THIS PRODUCT
GUIDE, MAGELLAN HILL MAKES NO EXPRESSED OR IMPLIED
REPRESENTATIONS, OR WARRANTIES, INCLUDING ANY
WARRANTIES REGARDING MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

(E)  IN NO EVENT SHALL MAGELLAN HILL BE LIABLE TO
CUSTOMER FOR SPECIAL, INCIDENTAL, INDIRECT,
CONSEQUENTIAL, OR PUNITIVE DAMAGES (INCLUDING
WITHOUT LIMITATION, LOST PROFITS OR REVENUE).

2.3.2 Limitation of Liability

2.3.2.1 Nothing in this Product Guide shall be construed to limit the
Company’s liability in cases of gross negligence or willful
misconduct.

2.3.3 Force Majeure

2.3.3.1  Neither Customer nor Company shall be responsible for delays or
failures in performance, except for the obligation to make payments
required under this Product Guide, resulting from acts or
occurrences in the nature of force majeure such as fire, explosion,
acts of God, war, or civil commotion; any law, order, regulation, or
ordinance of any government or legal body; strikes; or delays
caused by the other parly. In such event, the party affected shall,
upon giving prompt notice to the other, be excused from such
performance to the extent of such interference. The affected party
shall use its reasonable efforts to avoid or remove the cause of
non-performance and both parties shall proceed to perform with
dispatch once the causes are removed or cease.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.4  Application for Service

24.1  Minimum Contract Period

2411

24.1.2

2413

Except as otherwise provided, the minimum contract period is one
month for all Services fumished. However, if a new Customer
notifies the Company within twenty days after receipt of the first bill
that certain Services or equipment are not desired, the Company
will delete such Services or equipment from the Customer's
account without a record keeping or service ordering charge. The
Customer nonetheless shall be responsible for al monthly usage
and installation charges incurred for the use of such Service and
equipment.

Except as provided in 2.4.2.1, the length of minimum contract
period for directory listings, and for joint user service where the
listing actually appears in the directory, is the directory period. The
directory period is from the day on which the directory is first
distributed to Customers to the day the succeeding directory is first
distributed to Customers.

The Company may require a minimum contract period longer than
one month in connection with special, non-standard types or
arrangements of equipment, or for unusual construction, necessary
to meet special demands for Service.

2.4.2 Cancellation of Service

2421

Where the Applicant cancels an order for Service prior to the start
of the installation or special construction, no charge shall apply,
except to the extent the Company incurs a service order or similar
charge from a supplying carrier, if any, prior to the construction.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.4  Application for Service (Cont'd)

2422 Where the installation, other than where provided by special
construction, has been started prior to cancellation, the lower of the
following charge applies;

2422 A The total costs of such installation; or

24.2.28B For business customers, the monthly charges for the entire
initial contract period of the service ordered by the Customer
as provided in this Product Guide plus the full amount of any
applicable installation and termination charges.

2.42.3 Where special construction of facilities has been started prior to the
canceliation, and the Company has another requirement for the
specially constructed facilities, no charge applies.

2,424 The Company reserves the right to redefine its regions, add
new regions, or remave regions from its current offering, as it
deems appropriate in its sole discretion and will provide the
Customer with at least thirty (30) days’ notice of any change
in the definition of the Company’s regions.

2425 Inthe event that the Company plans to exit a cument region,
the Customer shall be provided with thirty (30) days prior
written notification of the Company’s intent. The Customer
shall be allowed to immediately terminate Services in the
affected region without penaity.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.5 Payment for Service

2.5.1

2.5.2

Magellan Hill will bill Customer monthly, with recurring charges being

billed in advance and any usage charges billed in arrears. Payment is due
upon receipt by Customer and payable within twenty-two (22) days of the
Bill Date {the “Due Date”").

Payments are past due if not received by the Company by the Due Date.
Any amounts past due will be subject to a late payment charge after the
due date accruing at the rate of 1-1/2% per month on balances greater
than twenty ($20.00) dollars until paid. In addition, bills not paid within
thirty (30) days of the Bill Date and which have not been disputed in
accordance with the procedures set forth in Section 2.3 of this Product
Guide, may result in suspension of access privileges to Magellan Hill's
collocate facility if Customer is collocated until the full amount of the bill is
paid. Bills not paid within forty {(40) days of the Bill Date and which have
not been disputed in accordance with the procedures set forth in

Section 2.8.1 of this Product Guide, may result in suspension of Service
until the overdue payments and any additional charges that may be
imposed to restore Service have been paid. Failure of the Customer to
pay alt undisputed amounts by the Due Date is a material breach and a
seven (7) day notice shall be required in order to terminate Services
hereunder for non-payment.
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SECTION 2. RULES AND REGULATIONS (Cont’d)

2.5 Payment for Service (Cont'd)

252

253

The Customer is responsible for payment of all charges for Service
furnished to the Customer. Charges based on actual usage during a
month will be billed monthly in the month following the month in which the
Service was used. All fixed monthly and nonrecurmring charges for Services
ordered will be billed monthly in advance.

The Company reserves the right to require from an Applicant for Service
advance payments of fixed charges and nonrecurring charges. The
advance payment will not exceed an amount equal to the nonrecurring
charge(s) and one month's charges for the Service. In addition, where
special construction is involved, the advance payment may also include an
amount equal to the estimated nonrecurring charges for the special
construction. The advance payment will be applied to any indebtedness
for the Service for which the advance payment is made on the Customer's
initial bill.

Advanced payments for installation costs or special construction will be
credited on the first bill in their entirety.
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SECTION 2. RULES AND REGULATIONS (Cont’d)

2.6.1

2.6 Customer Deposits

The Company may require a deposit or guarantee of payment from any
Customer or Applicant who has not established good credit with that utility.
Deposit or guarantee of payment requirements as prescribed by the utility
must be based upon standards which bear a reasonable relationship to
the assurance of payment. A deposit shall not exceed an estimated two
months' gross bill or existing two months’ bill where applicable. All
deposits shall be in addition to payment of an outstanding bill or a part of
such bill as has been resolved to the satisfaction of the Company, except
where such bill has been discharged in bankruptcy. The Company will not
require a deposit or a guarantee of payment without explaining in writing
why that deposit or guarantee is being required and under what
conditions, if any, the deposit will be diminished upon return.

The Company may determine whether a Customer has established good
credit with that utility, except as herein restricted:

2.6.1.1 A Customer, who within the last 24 months has not had Service

disconnected for nonpayment of a bill and has not been liable for
disconnection of Service for nonpayment of a bill, and the bill is not
in dispute, shall be deemed to have established good credit.

2.6.1.2 The Company shall not require a deposit or a guarantee of

payment based upon income, home ownership, residential location,
employment tenure, nature of occupation, race, color, creed, sex,
marital status, age, national origin, or any other criteria which does
not bear a reasonable relationship to the assurance of payment or
which is not authorized by this chapter.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.6 Customer Deposits (Cont'd)

262

26.3

26.1.3 No utility shall use any credit reports other than those reflecting the

purchase of utility Services to determine the adequacy of a
Customer's credit history without the permission in writing of the
Customer. Any credit history so used shall be mailed to the
Customer in order to provide the Customer an opportunity to review
the data. Refusal of a Customer to permit use of a credit rating or
credit service other than that of a utility shall not affect the
determination by the utility as to that Customer’s credit history.

Return of Deposit

The Company will retum the deposit to the Customer after twelve months
prompt payments.

When a deposit is to be returned, the Customer may request that the full
amount of the deposit be issued by check. If the Customer requests that
the full amount be credited to amounts owed the Company, the Company
will apply the deposit to any amount currently owed to the Company, and
return any remaining amount of the deposit to the Customer by check.

Interest on Deposits

Interest shall be paid on deposits at the rate of seven percent per year.
interest on deposits shall be payable from the date of deposit to the date
of refund or disconnection. The Company may, at its option, pay the
interest at intervals it chooses but at least annually, by direct payment, or
as a credit on bills.

Upon termination of Service, the deposit with accrued interest shall be
credited to the final bill and the balance shall be retumed within 45 days to
the Customer.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.7 Customer Complaints and Billing Disputes

2.7.1 TELEPHONE CUSTOMER RIGHTS AND RESPONSIBILITIES

You, as a telephone customer, have many rights and responsibilities. Explanations of some of
them are as follows:

Resolving Problems and Pisputes
Informal Complaints

If you have a problem with your telephone bill or service, contact the phone company first. You
may call or send a letter to the company. The telephone number to your phone company is
printed on your bill. The teiephone number is also located elsewhere in this directory.

If your concern is not resolved after contacting a customer representative from the phone
company, you may ask to speak with a supervisor. If your problem is stili not resolved, contact
the Public Utilities Commission of Ohio’s (PUCO) consumer call center for help. The call center
staff will review rules with you, advise you of your rights, and if needed, will work with you and
the company to try to solve your problem.

You may contact the PUCO at 1-800-686-7826 (toll free) or for TTY at 1-800-686-1570 (toll free)
from 8:00 a.m. to 5:00 p.m. weekdays, or at www.PUCO.ohlo.gov.

Mail address - Service Monitoring and Enforcement Dept.

Public Utilities Commission of Ohio
180 E. Broad Street
Columbus, Ohio 43215-3793

Residential customers may also contact the Ohio Consumers’ Counsel for assistance with
complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.pickocc.org.
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2.7.1 TELEPHONE CUSTOMER RIGHTS AND RESPONSIBILITIES

Eormal Complaints

If you are not able tu reach an agreement with the company through the PUCO's Informal
complaint process, you have the right to file a formal complaint. You may obtain a formal
complaint form from the call center representative, by writing to the PUCD or by accessing the
PUCQO’s web page.

If you are a residential custormer, you may represent yourself in the formal complaint proceeding
or hire an attorney to represent you. The Ohio Consumers’ Counsel (OCC) represents residential
utility customers In matters before the PUCO. OCC can be contacted toll free at 1-877-742-5622
from 8:00 a.m. to 5:00 p.m. weekdays, or visit www _pickocc.org.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.8 Allowance for Interruptions in Service

2.8.1

282

Credit for failure of Service or equipment will be allowed only when failure
is caused by or occurs in equipment owned, provided, or billed for, by the
Company.

The following allowances are provided for interruptions in Service, as
specified for particular Services fumished solely by the Company:

The Company shall allow for interruptions in exchange telephone service
of 24 hours or more not due to conduct of Customer an amount equal to
the fixed monthly charges for exchange service muitiplied by the ratio of
the days of interruption to thirty days. When interruptions continue beyond
24 hours, credit allowance will be given in successive 24-hour multiples
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SECTION 2. RULES AND REGULATIONS {Cont'd)

2.9 Taxes and Fees

2.9.1

2.9.2

293

All state and local taxes and fees shall be listed as separate line items on
the Customer’s bill.

if a municipality, other political subdivision or local agency of government,
or the Commission imposes and collects from the Company a gross
receipts tax, occupation tax, license tax, permit fee, franchise fee, or
regulatory fee, such taxes and fees shall, as allowed by law, be billed pro
rata to the Customer receiving Service from the Company within the
territorial limits of such municipality, other political subdivision or local
agency of govemment.

Service shall not be subject to taxes for a given taxing jurisdiction if the
Customer provides the Company with written venfication, acceptable to
the Company and to the relevant taxing jurisdiction, that the Customer has
been granted a tax exemption.

2.10 Retumed Check Charge

2.11

The charge for a retumed check is $30.00.

Special Customer Arrangements

In cases where a Customer requests special or unique arrangements which may
include but are not limited to engineering, conditioning, installation, construction,
facilities, assembly, purchase or lease of facilities and/or other special services
not offered under this Product Guide, the Company, may provide the requested
services. Appropriate recurring charges and/or nonrecuming charges and other
terms and conditions will be developed for the Customer for the provisioning of
such arrangements.
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SECTION 2. RULES AND REGULATIONS (Cont’d)
212 Disconnection and Termination of Service

Discontinuance of Service will be done pursuant to OAC 4901:1-5-10.
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SECTION 2. RULES AND REGULATIONS {Cont'd)}
213 Unlawful Use of Service

2.13.1 Service shall not be used for any purpose in violation of law or for any use
as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents, and pemits. The Company
shali refuse to fumish Service to an Applicant or shall disconnect the
Service without natice of a Custamer when:

2.13.1.1 An order shall be issued, signed by a judge finding that probable
cause exists to believe that the use made or to be made of the
Service is prohibited by law, or

2.13.1.2 The Company is notified in writing by a law enforcement agency
acting within its jurisdiction that any Service or Equipment furnished
by the Company is being used or will be used for the purpose of
transmitting or receiving gambling information in interstate or
foreign commerce in violation of the law.

2.13.2 If Service has been physically disconnected by law enforcement officials
at the Customer's premises and if there is not presented to the Company
the written finding of a judge, then upon written or verbal request of the
subscriber, and agreement to pay restoral of service charges and other
applicable setvice charges, the Company shall promptly restore such
Service.

2.14 Interference with or Impairment of Service

Service shall not be used in any manner that interferes with other persons in the
use of their Service, prevents other persons from using their Service, or
otherwise impairs the quality of service to other Customers. The Company may
require a Customer to immediately shut down its transmission of signals if said
transmission is causing interference to others or impairing the setvice of others.
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.15 Telephone Solicitation by Use of Recorded Messages

2.15.1 Service shall not be used for the purpose of solicitation by recorded
messages when such solicitation occurs as a result of unrequested or
unsolicited calls initiated by the solicitor by means of automatic dialing
devices. Such devices, with storage capability of numbers {o be called or a
random or sequential number generator that produces numbers to be
called and having the capability, working alone or in conjunction with other
equipment, of disseminating a prerecorded message to the number called
and which are calling party or called party controlled, are expressly
prohibited.

2.16 Incomplete Calls

2.16.1 There shall be no charge for incomplete calis. No charge will be levied for
unanswered calls. Customers will receive credit for calls placed to a
wrong number if the Customer notifies the Company of the eror.

2.17 Overcharge

2.17.1 When a Customer has been overcharged, the amount shall be refunded or
credited to the Customer.

2.18 Notices

2.18.1 Any notice required or permitted to be given under this Product Guide

shall be in writing and delivered by hand, mail, national overnight courier
service or by fax if confirmed by telephone to the Customer, at the
address or phone numbers shown herein or at such other address or
phone numbers as shall be designated from time to time.
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SECTION 2. RULES AND REGULATIONS (Cont'd)
219 Emergency Calling

Access to 911 and E911 service is offered solely as an aid in handling assistance
calls in connection with fire, police, medical, and other emergencies. The
Company is not responsible, in the absence of gross negligence or willful
misconduct, for any losses, claims, demands, suits, or any liability, whether
suffered, made, instituted, or asserted by the Customer or by any other party or
person, for any personal injury to or death of any person or persons, and for any
loss, damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused by the instaflation, operation,
failure to operate, maintenance, removal, presence, condition, location, or use of
such facilities. By dialing 911, the Customer agrees to release, indemnify,
defend, and hold harmiess the Company from any and all loss or claims,
whatsoever, whether suffered, made, instituted, or asserted by the destruction of
any property, whether owned by the Customer or others. Not withstanding any
provision to the contrary, in no event shall the Company be liable for any special,
incidental, consequential, exemplary, or punitive damages of any nature
whatsoever.

The Company is not responsible for any infringement or invasion of the right of
privacy of any person or persons, caused, or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of the 911 service
features and the equipment associated therewith, including, but not limited to, the
identification of the telephone number, address or name associated with the
telephone used by the party or parties accessing the 911 service.
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SECTION 3. DESCRIPTION OF SERVICES

3.1

3.2

Trial Services

311

The Company may offer new services from time to time on a trial basis.
Such trials are limited to a maximum of six months,

Individual Case Basis (“lICB") Offerings

3.21

This Product Guide may not specify the price of a service or list that price
as “ICB". The Company may or may not have an equivalent service in the
tariff on file with the Commission, and the quoted ICB rates may be
different than the tariffed rates. An ICB must be provided under contract
to a Customer and the contract filed (can be under seal) with the
Commission. All Customers have non-discriminatory access to requesting
the service under an ICB rate.
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SECTION 3. DESCRIPTION OF SERVICES

3.4

3.5

Customized Pricing Arrangements (“CPAs™) Offerings

341 The Company may offer CPAs to eligible Customers. Each CPA is
customized to meet the specific needs of a Customer. Rates quoted are
different from the tariffed rates. CPA rates must be provided under
contract to a Customer and the contract filed (can be under seal) with the
Commission,

Long Distance Service

Magellan Hill long distance services are either iniraLATA or InterLATA telephone
services that allow Customers to originate and terminate calls at locations within
the State of Ohio. Magellan Hill offers its long distance services only under both
a volume commitment and a term commitment. In some cases Magellan Hill's
long distance services may be add-ons to interstate long distance services
provided by Magellan Hill, and are available as provided in Magelian Hill’s
interstate services. Customers who receive local service from Magellan Hill, but
do not receive interexchange services from Magellan Hill, will receive intraLATA
service from Magellan Hill, priced in accordance with the rates and procedures
used for intraLATA calls. Magellan Hill will provide Customers with the option to
select any intral ATA finterLATA carrier upon written request.

Bradford M. Bono
Magellan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033
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SECTION 3. DESCRIPTION OF SERVICES (Cont'd)

3.6

3.7

Directory Assistance

Directory Assistance (DA) is defined as fumishing aid in obtaining telephone
numbers. The Directory Assistance operator will not transfer, forward or redial a
Customer’s call to any other iocation for any purpose other than the provision of
DA service. The service is furnished subject to the condition that there will be no
abuse or fraudulent use of the service. Abuse or fraudulent use of the service
includes the obtaining, or attempting to obtain, or assisting another to obtain or
to attempt to obtain Directory Assistance service, by rearranging, tampering with,
or making connection with any facilities of the Company, or by any trick, scheme,
false representation, or false credit device, or by or through any other fraudulent
means or device whatsoever, with attempt to avoid payment, in whole or in part,
of the regular charge for such service. In addition to any other action authorized
by this Product Guide, the Company may, in such cases of abuse or fraudulent
use, assess appropriate Directory Assistance charges on the Customer’s regular
telephone account.

County-Wide Calling Plan

Carrier's facilities shall not be used to apply long distance (toll} charges to any
call between two telephones with the same county, or to treat any calls between
0-16 or 0-22 miles as anything other than a local call.

Bradford M. Bono
Magellan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033
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SECTION 4. RATES AND CHARGES

4.1 Calculation of Rates

4.1.1 The chargeable time for a long distance call is determined by the duration
of the call. Chargeable time begins when connection is established
between the calling station and the called station. Chargeable time ends
when the calling station hangs up. if the called station hangs up, but the
calling station does not, chargeable time ends when the connection is
released by either automatic timing equipment in the telecommunications
network or by an operator.

412 Calls are billed in (six) 6 second increments with an thirty (30) second
minimum for interLATA calls and a thirty (30) second minimum on

intraLATA calls.

4.1.3 Different rates based on the time of day or day of week are described in the

following rate table.

Rah Fum ) F' i m ;. B o i L o B MR
Day 8:00am. |500p.m Monday-Friday
Evenings 500 p.m. | 11:00 p.m Monday-Friday
NightWeekends | 11:00 p.m. | 8:00 a.m Monday-Friday

| NightWeekends | 11:00 p.m. | 8:00 a.m Saturday-Sunday

The Company charges weekend rates on the following Federal holidays. New
Year's Day, President's Day, independence Day, Labor Day, Thanksgiving Day,

and Christmas Day.

42 County-wide Calling

Calls made within the county are tolli-free.

Bradford M. Bono
Magellan Hilt Technologies, LLC
30 Washington Avenue, Suite D-11

Haddonfield, NJ 08033
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SECTION 4. RATES AND CHARGES (Cont’d)
4.3 Long Distance Service
Day / Evening Night / Weekends
InterlL ATA Resold Toll $0.099 Per Minute $0.099 Per Minute
Minimum Usage $0.00 Per Month $0.00 Per Month
Bradford M. Bono

Magelian Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddaonfield, NJ 08033
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SECTION 4. RATES AND CHARGES (Cont’d)

4.3 Long Distance Service

4.3.2 IntralLATA Resale

Mileage Band Rate Period Rate Period Rate Period
Day Evening Night/Weekends
1" Min/addl. t Min ~ 1*Min/addl. I1Min 1% Min/addL | Min
0 To 16 Miles S — e — L
16+ To 20 Miles e | SR $e o L
20+ To 22 Miles . A $ —0—— $ —0——
23+ To 25 Miles $.0966/$.0809 $.0772/$.0648 $.0579/5.0436
25+ To 30 Miles $.0966/$.0809 $.0772/$.0648 $.0579/8.0486
30+ To 40 Miles $.0966/$.0809 $.0772/$.0648 $.0579/8.0486
40+ To 50 Miles $.1044/5.0888 $.0835/5.0710 $.0626/8.0533
50+ To 70 Miles $.1044/5.0888 $.0835/8.0710 $.0626/$.0533
70+ Miles $.1044/$.0966 $.0835/8.0772 $.0626/$.0579
Bradford M. Bono

Mageltan Hill Technologies, LLC
30 Washington Avenue, Suite D-11

Haddonfield, NJ 08033
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SECTION 4. RATES AND CHARGES (Cont'd)
44 Discounts for Hearing impaired Customers

441 TDD: The credit to be given on a subsequent bill for such calls placed
between TDDs will be equal to applying the evening rate, if any, during
business day hours and night/weekend rate, if any, during the evening
rate period.

442 TRS: The credit to be given on a subsequent bill for such calls placed by
TDDs with the assistance of the relay center will be equal to 50% of the
rate for the applicable rate period. If either the calling or called party
indicates that either party is both hearing and visually impaired, the call
shall be discounted at 25% of the applicable rate.

45 Access to Telephone Relay Services

Where required by the Public Service Commission, the Company will participate
in telephone relay services for handicapped and/or hearing-impaired end users,
and will comply with all regulations and requirements. The Compary shall
impose any monthly surcharge or any other related charge upon its local
exchange telecommunications Customers as may be required by state law.

Bradford M. Bono
Magellan Hilt Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION

5.1

General

intralLATA toll presubscription is a procedure wheraby an end user may select
and designate an intraLATA Toll Provider (“ITP") to access IntraLATA toll calis
without dialing an access code. The end user may designate an ITP for
IntraLATA toll, a different carrier for InterLATA toll, or the same carrier for both.
This ITP is referred to as the end uger preferred IntralLATA toli provider.

Each carrier will have one or more access codes assigned to it for various types
of Service. When an end user selects a carrier as its preferred Intral ATA toll
provider, only one access code of that carrier may be incorporated into the
switching system of the Company permitting access to that carrier by the end
user without dialing an access code. Should the same end user wish to use
other services of the same carrier, it will be necessary for the end user to dial the
necessary access code(s) to reach that carrier's other service(s).

An ITP must use Feature Group D {(“FGD") Switched Access Service to qualify as
an IntralL ATA toll provider. All [TPs must submit a Letter of Intent ("LOI") to the
Company at least twenty days prior to the IntraLATA toll-prasubscription-
conversion date or, if later, forty-five days prior to the date on which the carrier
proposed to begin participating in IntralATA toll presubscription.

Selection of an ITP by an end user is subject to the terms and conditions in
Section 5.2.

Bradford M. Bono
Magellan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION (Cont'd)
5.2 Presubscription Charge Application

9.2.1

Initial Free Presubscription Choice for New Users

New end users (including an existing Customer who orders an additional
line) who subscribe to service will be asked to select a primary (TP when
they place an order for Company Exchange Service. If a Customer
cannot decide upon an intral ATA toll carrier at the time, the Customer will
have thirty days following completion of the service request to make an
IntraLATA PIC choice without charge. In the interim, the Customer will be
assigned a “No-PIC” and will have to dial an access code to make
Intral ATA toll calls. The free selection period available to new end users
is the period within thirty days of installation of the new service.

Initiat free selections available to new end user are:

1. Designating an ITP as their primary carrier, thersby requiring no
access code to access that ITP's service. Other carriers are
accessed by dialing 101-X0XXX or other required codes.

2. Choosing no carrier as a primary carrier, thus requiring 101-XXXX
code dialing to access all ITPs. This choice can be made by directly
contacting the Company.

Bradford M. Bono
Magellan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION (Cont'd)

5.2 Presubscription Charge Application (Cont'd)

522

Cancellation of IntralL ATA Toll Presubscription by an ITP

If an ITP elects to discontinue Feature Group D service after
implementation of the IntralL ATA toll presubscription option, the ITP is
obligated to contact, in writing, al end users who have selected the
canceling ITP as their preferred Intral ATA toll provider. The ITP must
inform the end users that it is canceling its Feature Group D service,
request that the end user select a new ITP and state that the canceling
ITP will pay the PIC change charge. The ITP must provide written
notification to the Company that this activity has taken piace.

5.3 End User/Pay Telephone Service Provider Charge Discrepancy
(“Anti-Slamming Measure™)

5.3.1

532

When a discrepancy is determined regarding an end user's designation of
a preferred IntralATA toll canier, the following applies depending upon
the situation described:

A signed letter of authorization takes precedence over any order other
than subsequent, direct Customer contact with the Company.

When two or more orders are received for an end user line generated by
telemarketing, the date field on the mechanized record used to transmit
PIC change information will be used as the PIC authorization date. The
order with the latest application date determines Customer choice.

Verification of Orders for Telemarketing
No (TP shall submit to the Company a PIC change order generated by

outbound telemarketing unless, and until, the order has first been
conformed in accordance with the foliowing procedures:

Bradford M. Bono
Magellan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION (Cont'd)

53 End User/Pay Telephone Service Provider Charge Discrepancy
(“Anti-Slamming Measure™) (Cont'd)

53.2 Verification of Orders for Telemarketing (Cont'd)

5321 The ITP has obtained the Customer’s written authorization to
submit the order that explains what occurs when a PIC is changed
and confirms:

53.2.1.A The Customers biling name and address and each
telephone  number to be covered by the PIC change
order;

5.3.2.1.B The decision to change the PIC to the ITP; and

53.21.C The Customer's understanding of the PIC change fee; or

Bradford M. Bono
Mageltan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION (Cont'd)

End User/Pay Telephone Service Provider Charge Discrepancy
(“Anti-Slamming Measure”) (Cont'd)

5.3

5.3.2 \Verification of Orders for Telemarketing (Cont'd)

533

534

5322 The ITP has obtained the Customer's electronic authorization,
placed from the telephone number(s) on which the PIC is to be
changed, to submit the order that confims the information
described in 5.3.2.1 preceding to confirm the authorization; or

5.3.2.3 An appropriately qualified and independent third party operating in
a location physically separate from the outbound felemarketing
representative has cobtained the Customer’'s oral authorization to
submit the PIC change order that confirms and includes appropriate
verification date (e.g., the Customer’s date of birth or social security
number).

The Company will follow the Federal Communications Commission’s and
the Commission’s regulations regarding slamming. The Company will not
impose a penalty or charge for unauthorized Intral ATA toll provider
changes.

The Customer owns the exclusive right to select the PIC of their choice,
and may choose to migrate from one carrier to another at any fime. There
is no reason a cartier may refuse to release a Customer who has stated
their intent to select a different carrier.

Bradford M. Bono
Magellan Hill Technologies, LLC
30 Washington Avenue, Suite D-11
Haddonfield, NJ 08033
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DESCRIPTION OF APPLICANT SERVI
L DESCRIPTION OF APPLICANT
A. Name, Address, Telephone Number, Fax Number, Website
Applicant’s legal name is Magellan Hill Technologies, LLC (“Applicant” or
“Magellan”). Applicant is a limited liability company formed under the Jaws of the State of New
Jersey, on January 24, 2006. Magellan is a wholly-owned subsidiary of Magellan Technologies,
LLC. Applicant’s principal place of business is:
Magellan Hill Technologies, LLC
30 Washington Avenue
Suite D-11
Haddonfield, NJ 08033
Phone: 856-795-9500
Fax: 856-795-7440
www.magellanhill.com
Applicant’s toll-free number for customer complaints and inquiries is 1-856-795-9500.
Evidence of Applicant’s authority to transact business in Ohio and its registration with the Ohio
Department of Taxation is attached as Exhibits C and D. The Applicant is not currently
authorized to provide telecommunications services in the State of Ohio.
B. Officers and Directors of Applicant
The following persons are the officers and directors of Applicant:

Bradford M. Bono, Founder and CEQ
Karen Dupke, Vice President

All officers and directors can be reached at Applicant’s principal place of business
provided in Section A above. Applicant does not have a formal Board of Directors.

C. al Counsel

Correspondence or communications pertaining to this Application should be directed to:

Brian McDermott


http://www.magellanhill.com

Edward 8. Quill, Jr.

Synergies Law Group, PLLC

1002 Parker Street

Falls Church, VA 22046

(571) 730-4970 (Tel)

(571) 730-4971 (Fax)
BMcDermott@synergieslawgroup.com

EQuill@synergieslawgroup.com
D. Re 0
Questions concerning the ongoing operations of Applicant following certification should
be directed to:
Karen Dupke
Magellan Hill Technologies, LLC
30 Washington Avenue
Suite D11
Haddonfield, NJ 08033
Phone: 856-795-9500 x 2220
Fax: 856-795-7440
Karen. Dupke@magellanhill.com
II. FINANCIAL, MANAGERIAL AND TECHNICAL QUALIFICATIONS
A Description of Applicant’s Fi i alifications
Magellan is financially qualified to provide competitive telecommunications services in
Ohio. Attached as Exhibit E are projected financial statements and other financial information for
Magellan. The information contained in Exhibit E is being filed confidentially pursuant to a
protective order being requested in this docket. Magellan has had successful telecommunications
operations in several other states for several years and has the liquidity and financial strength to
provide the services described within this application to customers in Ohio.
B. Description of Applicant’s Managerial and Technical Qualifications
Applicant will rely on the managerial and technicel qualification of its management
personnel.  Applicant’s Ohio operations will be directed by Magellan’s existing corporate
management and technical staffs, who are responsible for the Company’s interexchange and local


mailto:BMcDennott@synergieslawgroup.com
mailto:EQuill@synergieslawgroup.com
mailto:Karen.Dupke@magellanhill.com

exchange operations in other states. A description of the background of Magellan’s key personnel,
which demonstrates the extensive managerial experience of its management team, is attached hereto
as Exhibit F.

Magellan is currently authorized to provide telecommunications services in the states of
Delaware, Georgia, Maryland, Massachusetts, New Jersey, New York, Pennsylvania, Rhode
Island, and Virginia, as well as the District of Columbia. Magellan has not been denied
requested certification in any jurisdiction.

IIl.  PROPOSED SERVICES

A. Description of Services

Applicant seeks authority to provide competitive telecommunications services in the
State of Ohio. Applicant seeks statewide authority. Applicant will offer traditional resold voice
services to customers utilizing the public switched network. Applicant will continuously
monitor and maintain a high level of control over its operations on a 24-hours-a-day, 7-days-a-
week basis. Applicant intends to serve residential and business customers in the State of Ohio

Magellan also offers an innovative approach to charitable giving through its U Care Now
division. Under U Care Now, a percentage of a consumer's monthly bill is donated to a
participating charity of their choice. This provides consumers with an easy way to make a
charitable contribution, and at the same time provides participating charities with a constant
revenue stream. More information on U Care Now can be found on the website on Magellan’s

website.



B, Product Guide

Applicant’s product guide containing the terms and conditions applicable to Applicant’s
intrastate interexchange service is attached hereto as Exhibit A. Applicant will file a final
version of that documents following the approval of this application.

C. Compliance with Affiliate Transaction Rules

Applicant intends to comply with applicable Commission affiliate transaction rules.

Applicant intends to maintain its local telephony records separate and apart from other
accounting records in accordance with GAAP.

E. Time-line for Comstruction, Interconnection and Offering of Service

Applicant has entered into a resale agreement with Qwest in Ohio. A copy of that
Agreement is provided in Exhibit 1. A copy of an affidavit attesting to the Qwest agreement is
attached as Exhibit J.

F. Derivation of Rates

Applicant will derive its rates through the resale agreements Applicant enters into with
other carriers. Applicant may use retail and resale tariffs, if needed, to derive rates for particular
Services.

G. Sample Customer Forms

Attached hereto as Exhibit H is Applicant’s service requirements form for business
customers. There is no form for residential customers. Attached as Exhibit G are Applicant’s

sample customer bill and disconnection notice.



IV. PUBLIC INTEREST CONSIDERATIONS

Granting this Application will promote the public interest by increasing competition in
the provision of telecommunications services in Ohio. Applicant will deploy and expand a
competitive telecommunications infrastruciure in the State. Applicant will provide cusiomers
high quality, cost effective telecommunications services, with an emphasis on customer service.
In addition to driving prices closer to costs, thereby ensuring just and reasonable rates,
competition also promotes efficiency in the delivery of services and in the development of new
services. These benefits work to maximize the public interest by providing continuing incentives
for carriers to reduce costs while, simultanecusly, promoting the availability of potentially
desirable services.
V. CONCLUSION

For the reasons stated above, Applicant respectfully submits that the public imterest,
convenience, and necessity would be furthered by a grant of this Application for the authority to

provide facilities-based and resold interexchange telecommunications services in Ohio.
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STATE OF NEW JERSEY
DEPARTMENT OF TREASURY
SHORT PORM STANDING

MAGELIAN HILL TECENOLOGIES, ILC
H6002587T90

With the Previous or Alternmie Name

MAGELLAN HILL TECRNOLOGIES LLC (Aliermste Name)
I the Treasurer of the State of New Jersey, do hereby certify that the
above-named New Jersey Dowmestic Limited Liability Company was
registered by this affice on January 24, 2006.
As of the daie of this certificate, said business continues as an active
business in good sianding in the State of New Jersey, and its Aromeal
Reports are current,

1 further certify that fhe registered agent and registered office are:

The Corporation Trust Company
820 Bear Tavern Road
West Trenton, N/ 08628

Fagt 1 of 1

Page 4
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Taxpewer Services
Complianee Support Division

Ohia Department of P.O. Box 182215
TAXATION REGISTRATION ?j"“"‘?’ﬂﬁﬁ;’,ﬁ’”
CONFIRMATION T e oo
TT¥ oD !-800-'?50-075 1]

tax. ohic.gav

8/17/2009

Magellan Hill Technologies
30 Washington Avenue
Suite D11

Haddonfield, NT 08033

RE: Account Type: SELLERS REGISTRATION
Account Number: 99302559
Effective Date: 8/17/2009
Filing Frequency: SEMI-AWNUAL

Dear Taxpayer:

Please verify that the information listed below is complete and accurate. If there are comrections andfor additions, please
note them on this form and return it by mail or fax. You may also contact us by telephone or by email through our Web site
ot fax.0hio gov

Lepal Name: Magellan Hill Technologies
Federal Employer Idegtification Numbes: 204164445

Social Sceurity Number:

Ohio Charter Number:

Effective 1/1/09, electronic filing of sales tax returns is required. You can file and pay your sales tax relurns electronically
through the Ohio Business Gateway at business.ohio.gov. Payments may be made directly from your bank acconnt
(electronic check) or by credit card. For additional electronic filing options, visit the Department of Taxation website at
igx.ohio.gov.

The Ohio Depariment of Taxation nust receive all retutns and payments on or before the 237d of the month following the
end of the reporting period. Failure to file and pay taxes due in  timely manner mzy result m the loss of discount and the
imposition of interest, penalties and/or additional charges. You must file a return even if you made no taxable sales for the
filing period.

If you have questions conceming your tax responsibilities or how to file your retumn(s) please contact us at 1-888-405-
4039,

QHIO DEPARTMENT OF TAXATION
PO BOX 182215, COLUMBUS, GHIQ 432182215

Magellan Hill Technologies
30 Washington Avenue License Type: SELLERS REGISTRATION

https://ohiobusinessgateway.ohio.gov/OBG/ODTRegistration/PrintableLicenses/Sellers%2...  8/17/2009



http://tax.ohio.gov
http://tax.ohio.gov
http://tax.ohio.gov

SELLERS'S USE TAX Page2 of 2

Stite D11 Account #: 99802559
Haddonfield, N1 08033 Eifective Date: 8/17/2009

This is to certify that the above registrant i3 authorized to make retail sales subject to taxes levied pursuant o Chapter 5739
of the Ohio Revised Code.

A new registration must be obtaimed if the business is sold or if the form of ownership changes. An ownership change
includes, but is not limited 1o, incorporating a buginess, changing from a parmership to 8 sale proprietor, a sole
proprictorship to a partnership, or any similar entity change.

hitps://chiobusinessgaleway.ohio.gov/OBG/ODTRegistration/PrintableLicenses/Sellers%2... 8/17/2009
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Leadership Team

U Care Now

hitp://www.magellanhill.conyleadership.hin
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Leadership Team:

BRADFORD M. BOND
Founder and CEC, Mageiian Hill Technologies

Bradford M. Bono is the founder and chief executive officer of South
Jersey-baged MageHan Hill Technologies. Magellan offers a wide range of
communications and technology solutions for small and mid-slzed business
customers, including Intemet security; conferenca calling; local and long
distance phone service, and Inlarnet senvice.

Headquartered in Mount Laurel , N.J. , Magellan also offers an innovative
approach to charitable giving through its U Care Now division, which provides
phone and Intemet service to residential customers. Under U Care Now, a
percentage of a consumer's monthly bili Is donated to a participating charity of
their choice. This provides consumers with an easy way to make 2 charitable
contribution, and at the same time provides participating charities with a
constant revenue stream.

A co-founder of PAETEC Communications, Bono served as chief operating
officer from 2004 through January 2006. PAETEC is an integraied
communications provider with a major operations cenler in Voorhees , N.J.

Bono began his career at PAETEC as president of the Eastem region and
served on the board of directors from the company's inception in 1998. Under
Bono's leadership, PAETEC's revenues grew from $150,000 in 1998 to more
than $500 million in 2005.

Prior to joining PAETEC, Bono served as vice president of the Midatlantic
region and vice president of altemale channel sales for ACC TeleCom, where
he was regponsible for all aspects of alternate-channel sales for the United
States . Bono also co-founded Vista international Communications, Inc., based
in Mt. Aringten . N.J. Bono acled as executive vice president of Vista and
servad on the board of directors from 1891 untit 1697 whan AGC TeleCom
acquired Vista .

in keeping with his commitment to giving back to the community, Bonc has
sarved on the beards of several charitable organizations. Ha was elected to the
Board of Trustees at the Ronald McDopnald House in Camden , N.J. in 1888
and sarved as president of the board from 2002 untl 2004. Bono currently

serves on the boards of United Way , Camden County, and the Camden’

County chapter of the American Red Cross.

Bona has received numerous awards and recognitions throughout his career,
inzluding the Nat west Bank/Morris County Chamber of Commerce, Mew
Jersey Young Entreprenewr of the Year and the New Jersey Business
Joumal's “40 under 407 award.

Bono holds a Bacheicr of Arts degree in political science frem the University of

8/18/2009 10:49 AM
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Karen Dupke
Vice President, Magellan Hill Technologies

Karen Dupke has more than 10 years experience in the telecommunications
industry. Most recently, Karen served as a Senior Vice President for PAETEC
Cammunications, inc.

Ms. Dupke began her career in telecommunications as the Contratler for
Campuslink Communications, ing. and expanded her aperational
responsibilities to include oversight for the entire Campuslink business unil by
January, 1999. As Campuslink was acquired by PAETEC Communications, Ing.
in September, 1999, Ms. Dupke was promoted to Vice President of Account
Development and roge quickly through the PAETEC ranks, gaining additdenal
responsibility with each move. Karen has hald direct responsibility and
oversight for many areas of the operations process, including customer
retention, service, installation, maintenance, order processing and provisioning.

Karen is currently activa with several charitable organizations including Susan
G. Kamen for the Cure and she previously served on the board of direclors of
the Ronald McDonald House of Scuthem New Jersey. Additlonaily, Ms. Dupke
sits on several small non-profit boards within the community where she now
rasides.

Ms. Dupke recelved her B.S. in Accounting and Finance from the University of
Michigan.

TIM BUTTON
Businass Development Manager
Magetian Hill Technologies

Tim Button has more than 10 years experience in the telecommunicafions
industry. As business development manager et Mageian Hill Technologies, his
responsibilities include carrier billing analysis and disaster recavery planning
for large corporate and institutional clients.

Prior to Joining Magellan Hill, Button warked for US LEC Corp. where he
successfully managed the sales leams and regularly consuited on [arge clients
such as Friedman Billings Ramsey, Cingular Wireless, and \firtua Haalth.

Button also worked at Net2000 Communications. He joined Net2000
Communicaticns in 1997 as the 12th amployes, and his contributions to the
company helped it grow to mone than 1,000 employees by the year 2000.

Button grew up in Moarestown, N.J., where he attended Mocrestown High

Schoel. He has a Bacheior of Arls degree in communications fram Rider
University.

To learn more about Magellan Hill Technalagies, call us today at
856-795-500 or email us at: info@magellanhill.com

POWERED BY NEXFUSICN

8/18/2009 10:49 Al
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EXHIBIT G

Sample Customer Bill
and Disconnection Notice



MAGELLAN
HILL

Magelian Hill Technologiea
20 Washington Ave
Suite D11

Haddonfield, KJ GB8033

Inveoice Information
Invoice Date: 0B/01/2009
Acoount Humber: 10000061898
Invoice Mosber: 092120694
Due Daca: 0B/20/200%
Toral Due: g43.
SCusiumner Sorvice Inforsaation
Customer Carw 1=-800-470~139¢

M-F 8:30 A4 - 5 P
1-871-866~8588

M-F 330 pM -5 M
1-866~189~2278

24 Hours

(856} 7957440

wow .mage ] Lanhill . com

Billing Inguires
Repair Service

Our Fax Nuwber
Our Web Site

—Rumarics Sackion

Summary of Charges
History
Frevious Balance S8E.58
Fayments Applisd §5.00
Credits _angd Debits $86. S4CR
Past Dua Balance 5.00
Current Charges
Services 51,59
Mise. Bdjustments 5.0
Taxes and Surcharges 57.81CR
Late Charges $.00
Total Hew Charges $43.71

Aboot Magellas Hill Techedlogien

Dadicated to the hghest stasdaxds of customer serviow, Negellan Bill‘s Hoor

basiness divigions all maintuin the e sspivatics of baing the siagle
Finent compeny with which oot clisats condmot bosiness. EMgallar mill‘s
relentless puzsvit of rwaching this goal is peofoundly embadded is one
people and culrture.

Tf your complaint it not resolved ailer you have called
Magelien, or for gemersl mility xformation, resdcrtinl and
Commigsion of Ohio for assistance 1-300-636-T816 (toll frec)
ar for TTY st 1-800-686-1576 (il free) from 8:00 am. %o
300 p.m. workadays, or ab wew.puco.olno.gor.

Aging Analysis Dkt Loyal Customer,
1 - 29 Days 543.71 Tack you for maintaining e cwroest bBalanos with Hagellws W511
30 -~ 52 Days £.00 Technologies. We traly appesciats heving prompt paying
&0 = 89 Days §.00 cuscomezs like you!
30 - 119 Pays §.00 .
120 + Days + $.00 ww-yﬂmemhmmm-
Total Due: gea.7s  Comsel for asmistmace with oomplaints aed ity issws o 1-
42-5622 (ol frec) from 8:00 a.m. 1o 5:00 p.m.
Weckdayz, or at werwr pickoos.org.
~ Ragpittance Section
MAGELLAN
H ILL Invoice Date: 08/01/2009
o Account Number: 10000001898
Inveice Humber: 092120694
Due Date: 08/20/2009
Total Due: 3.7

THIS TVOICK IS DU AED PATARLE BPONW IECEIPT.

PFlasnas saclose this remittacos docoment with your payseet .
Bleass Allow 5 days for paymsut proceasing.

Hagaullas Hili accepts Credie Card and ACH paymonts. Flaxse
contact ns at 3D0-4T0-1994 to mat wp your sooooRt todwy!

ND03DOOD00MA92000D00Y 37210

Rmount Enclosed:

Magellan Hill Technologies

PO Box 87
Haddonfield, NJ 00033


http://www.pidbooe.orB

MAGELLAN
HILL

Nawdgating Business Communications

DISCONNECTION NOTICE

Unfortunately, after numerous attempts to work with your accounting department to secure payment of
your seriously delinquent balance, Company X has been scheduled for disconnection of telephone service
on_____ . [If youwish to settle the outstanding balance of $XX and avoid Interruption full
payment fhust be receive immediately. Please contact me for more information on how and where to
pay the customer’s account.

Magellan Hill has no other recourse kut to suspend the tetephone services being provided to Company X
which will avoid any further outstanding usage charges keeping the delinquent balance from escalading.
However, delinquent fees will continue to apply. Qur invoices are Due upon Receipt. If disconnected
there may be a reconnection fee and or deposit reguired to reconnect service. Payments to an
unauthorized payment agent may result in the untimely or improper crediting of the customer’s accaunt.

If you have a complaint In regard to this disconnection notice that cannot be resolved after you have
called (name of utitity), or for generat utility information, residential and business customers may contact
the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 {toll free) or for TTY at 1-800-
686-1570 {tall free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www,puco.ohio.gov.

Residential customers may also contact the Ohio Consurners’ Counsal for assistance with complaints and
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. Weekdays, or at www.pickocc.org.

1t is our hopeful intentions to resolve this matter quickly and continue to provide Company X with the
highest standard of telecommunications service for many years to come.

Thank you for your immediate attention in this matier.

Kind Regards,

Donna Stump
Customer Care Specialist

MAGELLAN
HILL

30 Washington Ave-Suite D11
Haddonfield, N} 08033
856-795-9500 Ext. 40
856-795-7440 Fax
Donna.Stump@MagellanHill.com
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EXHIBIT H

Service Requirements Form for Business Services



30 Washington Ave. Suite D11
Heddonfleld, 1LF OBGI3

Tel: (856] 795-9500

Fux: (856) 425-4025

Account Neme

Service Address

City

Stats Zip

Contact Name

Cantact Phonic &

Centact Fax

Contact Email

Billing Adduess (il dilfesent]

Dffice Location
Contmot Term . o L . ) Sales Agent o . R
Eotimated Hlmthly o Sales Agent Phone ¥
= uhiierral b uted oo sttaied shest
|
. . B KOG
00
N CBOOG
) Tsoon T
F0.00
. CSegs
. %
$0.00
.00
. ] ) 7 7 . BO.0CG
o P ‘| o & ~Taeme ol B Lol bt anphoak i vurc Ty and fass 1L masrhl faa TOTAL MBS 20.00
|
000
80.00
H0.00
.00
Local . ] ] o o Intral ATA R _
Intral ATA o o Intrastate
Intrastate L . . Interatate
[nterstate . o Canada
Canada
Puerto Rico/US Vigin Islands 1. . B o
Alaska 1. . . Ca.ll.ing Card
Hawaii Card hztemaﬁonal
International i M3 . o Conference Calling
Dircclory Assistance (Local & LI $1.25
TERMS & CONDITIONS
I give Magellan Hill Technologies the authorization o notmrauappmpnm parties, mﬂudmgnymmhnﬂandhng distance carrier of choice and te malke the
changes to my oarrent and future services without further p also s Hill Techuologies to provide the xexvices listed in this agresment mpd on

&l attachmerits. Magellan HﬂlTeclmohg:amqnbtmanymrdnfmmmylnmLmhm.hngdutm: and for ong distenceTelephone Company necessary 30 thet they may
provide these services to me. The Agreement ohail be binding npon Customer signature, For the security of my business, | agree to allow Magellan Hill to seiect and maintain a
local/lang distance PIC freeze on my account during the contrast term.

Rates are exdlusive of FCC line charges and other charges. Unjvergal Seavice Fees, taras and nther charges will apply. Tariffs wpply io some services. Does not include dizectory
assistance and intemational calls. Cust s ible for of all taxes, fess and surcharges. Rates and all other charges may be modilied from time to time and will

oy

be posted on www.magellanhill. com, Kot ail services available on all lines. Not available for use with modoms or dialcrs. Not availehle to call centers of teiemarketers.

THE COMPANY MAKES NO IMPLIED OR ¥XPRESSED REPRESENTATIONS OR WARRANTIES ABOUT ITS SERKVICE PROVIDED TO THE CUSTOMER INCLUDING BUT NOT
LIMITED TO WARRANTIES OF TITLE OR WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT WILL THE COMPANY BE LIABLE TO
YOU THE CUSTOMER FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMACES. [NCLUDING BUT MOT LIMITED TC DAMAGES POR
LOSE OR PROFITS, LO38 OF REVENUE, LO32 OF ADVANTAGE, SAVINGS, GOODWILL OR CUSTOMERS/CLIENTE.

Order Acceptance: No order for the Services shall be binding upon Company until such arder has been accepbed in writing by the company. Comipany, in its sole discretion, may
decline to pecept any order for the Services. All orders are subjact to credit approval. Custemer signature helow confirms that it iz not currently bowod legally or contractually
from entering into this agreement.

Bills are due for payment upon receipl. Any invoice not paid within thirty (30) daya after the due date on the invoice will be subject to & monthly late charge of 1.5% or the
maxisiGs amount legally permitted by law, if the applicable is less then 1.5%. ascows ia submined 10 an cuteide pany for collecdons, cussomer will teke full
responsibility for all applicable costs and legal feeg dated with said collections affert. Dismuptim of eervice for non-payment will result in an aceount reactivation fee of $78
per acvount. If any part of this agreement is fotrd invelid, the rest of the Agreement remainy epforceable. The agreement shall be constoucted, interpreted and enforeed and
governed hy the laws of the State of New Jarsey, it including its choite or conilict of law principits or noley.

THEBE TERMS AND CONDITIONS, THE GRDER FORMS(S) AND THE TARIFFS SET FORTH THE ENTIRE UNDERSTANDING OF THE PARTIES WITH RESFECT TO THE BUBJECT
MATTER HEREOQF AND SUPERCEDES ALL PRIOR AGREEMENTS AND COLLATERAL CUVENANTS, AGREEMENTS, COMMUNICATIONS, REPRESENTATIONS AND WARRANTIES
WHETHER ORAL OR WRITTEN BY EITHER PARTY [OR ANY OFFICER, DIRECTOR, EMPLOYEE OR REPRESENTATIVETHEREOF) WITH RESPECT TO THE SUBJECT MATTER
HEREOF.

Term. The initial term of service will be ag set forth on the Order Form(s) and shall commenes onee all of the -3 ices are switchesd to Mageilan Hill Technologies. The
service term will eutomatically extend, for an ameunt of time egqual to the originsl term, unless Customer notifies Company in writing of its irtent not to renew at least thirty [90)
deys prior to the end of the then cusrent servict term via certified retum receipt mail.. Order Cencclintion snd Eardy Termination Feea, B8 i shall apply in the event that

{) Customer capcsls a sarvice order prior to the commencement of the initial service term, ﬁﬂicummmmmﬁ:wmtmédmmnwmﬁm
term, or {iii) Company terminates the Services as a result of Customer’s breach of these Terms aud Conditions.

Autherized Name (Print) MHT Represemative Brad Beno
Authorized Title MHT Req Title Pm-‘:imt!CEO
Authotized Signatare MHT Rep Signature

Date Date



http://www.magellanhill.com

30 Washington Ave. Suite D11
Haddonfield, N 03033

Tei: (856} 795-9500

Fax: (965] £425-4025

Except as provided above,{for termination for eause,] if the custamer discontinues service in whole or part before the expiration of this agreement, the cugtomer is
lable for an amount equal ta a $65.00 charge per line {or Monthiy Recurring Charges for each T1} for each month of service remaining on the cantract.

Ratcs and Charges. Rates and charges for the Services wie st forth on the Order Fonm{s), or, if mot: se listed, on Company's standand pricing list. All listed rates and
charges are sxclusive of federal, state and local sales, use, value added, sxcise, duty and other taxes. as well as amountie) paid by Company, directly or indirecty, to
governmental authorities or other entities at the direction of governmental autharitics, which texes and amounts may be passed on tn Custower by Company, with
associated ndministrative fees. Instaliation, change, expedite, disconnection, reconnection, repeir and other non-recurring charges may apply.

Security Deposit: Company reserves the right to require a security deposit from Cuetomes at eny time beged on Company’s 1t of Cust "
credit status and payment history.

Termination. Company mey temporary suspend or permenently terminate provision of the Services without notice or lability to Customer [a) in the event thet
Customer (i) fails to timely pay any amount due ta Company (ii} provides insnficient or frandulent billing information, or [ii) viclates thase Termas and Conditions,
Company's Acceptable Use Palicy, the Tarifis, ar applicable laws or governmental rules or regulations; (b) by reason of an order of a court or regulatory ot other
governmnental autherity; {c) upon institution by or against Customer of a proceeding for relief under the Bankruptoy Code, the insolvency of Custoraer or the
appointment of of an order of a court or regulatory or other govarnmental authotity: ) upon institution by or against Customer of a proceeding for relief under the
Bankruptcy Code, the insolvency of Customer or the appoiniment of a receiver of Customer’s property; or (dj Company deema such action necessary to profeet itself
of third parties against fraud or to protect its personnel, sgents, ar services provided however that such suspensians or termination of the Sexvices shall ot relieve
Customer of its obligation to pay charges due for its remaining service term.

In sach event, company may aleo pursue such other remedies as may be aveilable to it at law or in sguity,

Neither termination nor expiration of Customer’s service arrangement shall relisve Cisatorser of lisbilities previoualy sccrued hereunder.

Dispute Resolution. All invejce disputes must be gubmitied by cuatomer within 90 days of receipt of invoice. The partica shall attempt to regolve all disputes in the
spirit of cooperation without formal praceedings. Any dispute which cannot be so resolveg {other than the collections of amounts dus for the Services and requests
for injunctive relicf) shall be the subject of mandatory arbitration, Such arbilration shall be ducted in accordance with the U.8. Arbitration Act (Title 9, U.S. Code}
and under the Commercial Arbitratlon Rules of the American Arbitration Association. The erbitration shall be conducted in New Jersey, The decision of the
arhitrator shall be final and binding upon the parties. Judgment upon the arbitration award may be entered in any court of competent jurisdietion.

Autherization te Use CPNI Customer hereby authorizes Company to nee and o disclose and pacmit acosss by ite affilates end partners to Custamer's custamer
proprietary network information ("CPNI) in order to enhance Company’s ahility o offer products and services tailored to Costomer’s needs. CPNI is infermntion that
relates to the quantity, technical configuration, type, destination and amount of use of the Services by Customer and that is made available to Company solely as a
result of Company's provision of the Services to Customer. Under faderal law, Compony has a duty to protect Customer's CPNI and Customer has the right to
prohibit certain used of its CPNL Although Customer’s authorization to Company to use. Disclose and permit access to Customer’s CPNI will remein in effect untl
Customer affirmatively disclose and permit acoeas to Custamer’s CPNI will oot affect Campany's provision of the Sarvice to Customer.

By signing attached or belaw, I/we agrec ta the terms and conditions of this Agreement, as well as the terma and conditions: posted on the website:

www.mage! lsnhill.com and / or any Magcllan Hilt Technologies applicable state ot federnl tanifs.

CONSENT AGREEMENT

The above signed hereby consent(s] to Magellan Hill's use of a business eradit report on the undersigned inorder to further evajuate the credit worthisess of the
undersigned as principal{s], proprictoris) and /or guaractor(s) in connection with the extension of business credit as contemplated by this credit application, The
undersigned hereby authorize(s) Magellen Hill to utilize & business credit repart on the undersigned from time to time in connsction with the extaneion or
cantinuation of the business credit repressnted by this credit epplication. The igried as [an) individual(s) herehy knowingly consent to the wse of such credit
report consistent with the Federal Fair Credit Reporting fct as contained in 15 U.8.C. @ 1681 et seq.




EXHIBIT 1

Qwest Agreement



QWEST WHOLESALE SERVICES AOREEMENT
OENERAL TERMS AND CONDITIONS

Definitions,. Crepitalized tems used herein are defined in

i
L mm_m i Bl
: “MWMuwum MM Iz uwm mmw»
ittt il o
%m.mmw,mam ly s
el il
S iy
filly il
i i it
i il A
m_“mmm i il Mwmmwm“w
b mummmm kil
TR

mm
“mm w., m

mm
bl |

mmm f

.mmmwnwmm,Mm
mm_m

i

m _m Mw_“w.
mmmm mr i

nummemm
m flhi ww

WSA (03.01.07)



instruments arty gmounts owed to Qwest by Customer; or (b) ofisel

any unpaid balances from any amounts that Qwest owes o Custormer

under any agreemant batween the Farties; in sithar ovent, Owest shall

mmwmnmm lomrest, Lniess obiigaled by aw
80,

&
;
|
i

Exhibil, Qweat shalt stabo ot invoiced amounts in LLS. curengy, and
Customer shall deliver 8l payments 10 Qwest in U.S. cumency.

8.3 Biling Dispuges. By no igter than sbay (60) celencar days
foliowing the Doe Date, Customer must sutxnit ol Bona Fide Dispules,

mwmm.uw
or to Qwest Wholassie Blling, 500 Eact 34" Avenys, Unit D, Thomion,
Colorado 80229 Uniled Stmes, Allnc Wholwsale Raceivabiss
Depariment or by faceimile to 1-308-864-T187 or +-303-084-T188, or if
dialing from outside the U.8. 001-303-654-7187 or 001-303-664-7 158,
with duplicate notification 1C follow via overnight defivery. Or 9 such
sther location or in such olher Manner a5 may be spacifiad by Qwest
wom tine to me. Nobwithatanding the

7. Togm This Agrosmont shall be efisciive o= of the Effective
Dake and conlireoe Tor twsive (13 montis (e “nitiel Tenn™). Afer the:
i Agrosment witt continue on & meonth-

this ® A not formod or
s i e Lo Somioe) 18 s o becormes imeuivens. H Cras
torminaies fr any of e afwemeriioned ressons,



DF MERCHANTABILITY, FITREES FOR A PARTICULAR PURPOSE,
OR TITLE OR NON-MFRINGEMENT OF THIRD PARTY RIGHTS.

93 Uimitation of Claints, No cause of action under siy theory
which accrusd mone than one (1) yeer prior io the stitution of 8 legal
proceeding alleging such cause of aclion may be assaried by aither
Pafty againt the other.

. Baimioaship. Except W the lmied extent providad in

Cusioerer or Qwasl, a8 n wiling w
assumption of ihe obiigations of e hemunder; ard 0
Cxvest may assigr: this Agreernant o rights , Without cookice:
for the purpass of from Cuslonmer helances or othe
fxxis due and Cwest. Any In viglalior
hevao! sheil be of no or affect and shail ba null wiwd woid.

131 Customer iy

Servicos andd the provision of Sorvices o dle End Lisers. i connection
with /s resaie of tha Sarvices, Customer is solely respongible for all
stgsneninitradils, customey o, creditworthioess

1
2
|
i
g
5
3

:
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il
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i
§
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15 HosdieciosyraiPublicity.
any thind party during $he Term of This Agrmement and
following e expication or \amuingiion herect, {a) any



QWEST WHOLESALE SERVICES AGREEMENT
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such coneiihse ong and the same
Agreement. Facsimite signatmes shall be deemed i be, and shal
constitule and hlmvbuu.anmwmw
counterpart, as applicable. Mﬁmhm:\rm
amendment thereto for

28 This iogother with all
Addenda, and QOwest QOrder

WSA (08.01.07)



QWEST WHOLESALE SERVICES AGREEMENT
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(@) aNl other eligible Dedicaied
“CPE* mesans Cusiomer premise equipment, software andior other

Roszliar Senvces; () del;jnh

Recurring Charges RCs"); and
me«g..rgmum,muu.m“mm
neanerisle associated with the Sarvice,

“Due Date® Mmeans ton (100 chlendar days from the invoice date.
*End User{s)” mean Customers end-ustrs oF Cusioiers.



11 Qwest will provide wo primary ReQweet S2LECH Switchiess Reseller Scrvices (ReQwest Services™) and seversl olher
services ("Othie Servicad™) pursuant 1o The terms and condiiona of the Agraament and this aibil F1. Excapt 2 sal forth in this
ExdvdRt F1, capitaltved iesma shall have the definiiong assigned 10 $hem in the Agreemeent.

ReQwest Secvices.  The ReCwant Servichs consint prmaly of o wholeSale Services Zvalindie for resale in which Owest
mmmmmmmumu& (&) Corsuia (000 jnbound only), () Pusria Ricy, endfor {d) U.S, Virmgin
klands o5 oderad by Customer (Ww U.S., Puirio Rics and Be U.S. Virgin fsiands shwill be definod havein caliscively as
“Domestc™), and a3 more fuily saploined herein and Exhibil F2. The ReQwest Sarvices are {) Reselier 1+ Culbound Services wnd
() Reseller 8XX inbound Sorvices.

1. mnunmwwmmumumm
fnrmiration. Swdiched socess iocations are assigned i Qwests caniar ientilcation code (CIC).
Tﬁmmuﬂmmm(ﬂu‘)ummm

2. End User Dadicaied 1+ Quibound Servics (dedicated-to-swiichad) allows. TRiic (0 ariginals fom &
dedicated circull badveen the End User's premisss aquipment and the nesmeet svallobie Cwaat Poimt
of Presancs (POF7) and ierminsile 1o the callod parly. End Usar Dadicoted 1+ Outhound Sarvice
shali not be used by Cetomer 1o 2ggregaie tralfic from multiple End Users.

(] Repelier 00X nboigy) Sarvices.
1. Swilchiess 200 inbound Sarvice (switched-to-swiiched) provides snd-i-and cof arighwlion and
Wmmmmmwmmmuumm
ar

neasest
POP and the End Usdr's premiste agquipment. Endt Uisor Dedicaaed BXX inbound Service shall ndt be
used by Customer & agoregeie bafiic from reultipls End Lisors.
3 Socking Nobwithstanding Bee s of this Exhibit F1, dus 1o high vohumes of Fsudulest activily in

rralually-agreed L
the presence of raley for such countries in Exivblt F2. ff Qest defvees such irafic for any radsen, the
rates in Exhibit FZ shall apply.

13 Other Serviczes. mmmhmmmmmmmmm

O g at mww, Quemad oo, service, inchuding imemeliongl
access numbers and appiicable resviclions. Worldcard's intemational Operaior Services provides ooliect and other operator
:WMMaMMMthds& st will b Woddcard Operaior avsisted calls ot rSies based on

&) 700 PIC Seryice. Cusioner wiy submil & willen ofler for Qwest Rogaller 700 ieniification Service which
provides # uniqua 700 nusriber Tor Cugtomer use. Cusiomer will provide 8 racorded message in WAV formal \o Quiest of o mone
than #Reen geoonds, which all persons, including non-End Usars, will bosr when the specified 700 cumber. Customer shall
not represent o End Users st such 700 number i the univevssl 700 rumber for PIC mwu.mﬂuu
700 PIC ideniificalion Sefvicé 6 oifered by Qwest iy conjuncion with Rosser Swilchiess 4+ Qubouns Gervice only.

(-] Opepiilor Sardce. When D+ g distance or 00 kg Jdistance s dinied, Qwest provices Domestic Opesstor
Services under the Qwest name mmwmmmmmuhmwmm
station (billed back to originalion), collect, thind caling caad Or Major crecdit Cand). Cwait will bilt sach Domestic Opersior
Services call & rates based On the oniginaling LAT; cl'luﬂ mhmmwwmmmmh
Mmmmmmummmmﬁnmmmmmawmm
Users) thet Cwest wit parforn such apersior services disecily fo the End Usar and that Qwest will invoioe directly for such oparator
services.

(L)) Dimciony Assistance Sgnvice. 1+ Directory Astistonce provides End Users wilth access, vie 3 Qwast Directory
Assistance operalonagen, 1 local and national pubiished Esting information.

wnmmmmwnmn?m
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SERVICE EXHIBIT F1
REQWEST SeLECt SWITCHLESS RESELLER 3ERVICES
WHOLESALE SERVICE AGREEWENT

i ) foc Direckyy Asgigiance Senics. Upon Cusiomer's written recquest, Quwest provides S:0¢ Dinctoly Assisiance
Esfings in the Notional Tolk Free Direciory Assislance databate. Crmiomer understande it sonvice is uiGmaiely provided by @ thid
party and sablect te the policies and procedunes et forth by suct: thind party.

LTSN, Quest irlemaBonal Toll Free Service (TTFS) and Universal isernaSiondl Freaphon Number (UIFN)

(a} For End User Dadicstied 1+ Ouibowrwd Servics, Gwest will use Direct Actess Line (DAL irformation i
determine the originating location of the call. and Temmination Infonnation 10 delerthing the tenkinaing siste and/or LATA. Cwast wit
e inat formation 10 determine Call Juricdicion. Cwest will siao diateily the call actarding lo the OGN of the fenninaling canfier
and the GCN Clastification Table. Owoet will use ol such duta 10 assign each call the: applicable rate from Exhibit F2 hased an the
terminaing location of the call.

The domestic ReOwast Services raes in Exhibit FZ are for full minukid 2/xi pre billed in dix-second increments.

24 Except o3 stated clsewhere in this Exhibit F1, all rales, discounts, rate-cleeyifcation criseria, wwd chieges 4% Subject o
changa upon thirly calendar days writtar: NOtice 1o Custmner.

Iptemationss Rgies
Emnimmsummmmm_&u?m
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25 CQwest changes for 1+ Ouiboun inlemalional femingBion according 10 e MM Mumber of dipits st the beginning of
the dialed number, nol inciuding any approprisle dialer prefix {e.g., “011" for internalionsl or *1” for Numbering Plan Area (HPAY),
which match exaclly the NPA or counity codes, plus city/mabile area codes spaciliad in Exhibll F2, inchuding without lmitaion, any
supplernant theralo. 1+ Ouibaund inlernafional iermination is subject o the svaiishilly of facillies 1, and in, the counkry Bt lssus.
The 1+ Quthound inlemational termirsaslion ralés i Exhidit F2 are for &l minudes.

286 Al infesnalional calis, other than calls to Mexica, shell be biied a thirty-seound minimem, and theseefier, In $ix second
incremenis (rounded o tho naxt bighest 110Ih of a minuis par call). Calls 10 Mesico shall be billec 8 cixty-second minsmum. and
thereafier, in one-Minubs inorements.

27 Qwest may inceass intermational reios, discounts, rale clasaiicelion crifteris, and changes LIDON &t ieast v caiendar days

written notice. Qwest may decresss intemational retes. discounie, rale clezsification oriteria, and cloarges: imviodielely a0t withoot
written notice, or ws otherwive speciled in writng.

28 Paynhooe Surcharos.  Cuetomer shall pay the Peyphone Compensation Surcharge stated in EXiibit F2 1or sach Qwest-
completed, coinless .W,Mi&m

1 the number of Cugtomer's complemsd colls jaas tharr six seconds in iength ("Shart Durpion

Short Duxasion Calis.
duﬂmmyaﬁu cydn(deluinmzimumwhddmwuhmmmm

m*mwm Queost may change sach Shart Duration Call a0 additionsl SUrChaNge per
mammmmmm

210  Owost YWoodCard Relos. Cwest shall charge the Cwest Workioard sates, inciuding without limitation, the Workicard
mmmnw&mnmmmmmuhﬂmuwm
211 Z00PIC Sendce. Owest shall charge the Qwest Resalier 700 Identification Servioe ratee in Exhibit F2,

212 Direciory Assistaoce Rales. Owmai shell chorge the 1+ Directory Assistanoe and XXX Direciory Assisianos rales and
charpes in Exhidit F2,

213 {IESOJEN Raws. Qwest shali chargs the TS and UIFN raliss in Exihibit FZ. All ITFS ang UIFN calls must Osigirrste from
Yocations Hstad in Exhiti F2.

‘ an R Congin sarvices and eénhanced fesiures ane subject to adddonal
Mu wmuumnhmmmmmmmmamm

218 Sox SMS Number Siomoe Fee.  For each atsive Soc numbaer in Qwest's network provisioning svetema lor which Gwest
acie 23 the Responsible Orgaization (Resp Org®), Gwest shall charge the 2xx SMS Number Sirage Fee in ibdibit F2.

218 CUSTOMER SHALL NOT DIRECT ANY CARRIER DAL TRAFFIC OVER AN END USER
DAL, SUCH USE IS A MA mwnﬁﬁmmmmmwmmmm
TERMINATION OF THIS ESUHIBIT F1 OR THE AGREEMENT, QWEEST MAY BiLL, AND BACKBILL, IF SUCH USE IS NOT
WAT%“IWF MWMMWGMBATHEMWIATE RATE DESCRIBED M SECTION 2.1

FOR SWITCHLESS GAL™ MEANS A DEDICATED CIRCIAT THAT 15 CONNECTED TO A
Emwmsmmmnmsmmmm&mmcmm TRAFFIC TO, MALTIPLE

:
%
F
i
;
¥
§
;
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SERVICE EXHEIT F1
RECQWEST SolECt SWITCHLESS RESELLER SERVICES
WHOLESALE SERVICE AGREEMENT

Stales. the fust
conliguous United xmcydomoms manth-long perfod, not necessarlly beginning on the st of the month, for which

then- standard rsles, and Qwest will recaivg 2nd retain al such tewaniae, 9.4, CasUAl calling.

32 Al any tme, Qwest maly aucit Customners ANIc present i Bw Owest billing syster. Customsr shall all changes jo
mmm«madm.mnammwcmmmnmm&umm
the contracy in the Agreemant limiting Qwast's right to backbill, Qwest may backbill Cusiomar for ady amounis thit were not biled
due to Custamers ander enlry emons, and Cusiomer shell pay any such bacibilled amours.

a3 i the LEC, for whwkever reason, hies not designeted Qwast as aach End Liser's primery inlerewhange camier ("PiC"), the
£nd User will be biled in accordance with Sw records of the: LEC. Each Party will use roasongbie offoris 10 notify the oer Parly of
any rejection of order maialation by the LEC. Customer shall delermiwie $he correct information for reinetaliation of ihe orger. Quwest
has o Labiffly for any adls or amissions of LEGs, including those nejetad to PIG changes.

34 Cusomer shall use the order 2oy sysiam provided by Chwest, which ey changs fom ¥me-io-time. Cugtomer may be
required to execule other agreements, including without Gritation, softwase canse agreanssnts, relaied (0 the use of such Syseme.

PIC AUTHORIZATIONS. For sach AN ostere by Gusstorwer, Cystomer shall ghtein ather x sigred leitar of suthorization
{'LGA') o & third-party wrification ("TPV") in accaxtionc with stal axd FCC guidelines. Upon requast by Qwest, Cugliomer ahall

mwwmm selaciions or authoriastions from End Usws. Customer shell ocoparate wilh
Crwast and the LECS in i'wasigaling and resolving akt PIC salection and authorization dispules [PIC Disputes™.

52 For sny PIC Dispults, Customer shsll provide proof of suthorization (eliber & TPV or & sighed LOA) within wn calender
days of Cwest's request for same. ¥ Quast doss not reosive proof of suthorizalion within ten caiender deys Jor a PIC Dispula,
shisll pay Quest e LEC (nvoicing Fea In Exiibik F2 (LEC Fou™) and the Qwest Administraive Fee in Exhibit F2 (PIC
Foe") for such PIC Dispute. Cusiomer shall stimburse End Lisars for any LEC swiiching foes, usage changes or olher togls
associated with each PIC Dispule.

53 If the namber of PIC Dispulas n a calendar mond for which Cusstornar doas aot deliver to Qwest proper aulhorizations

within 8N calsndar days excheds Wwo perosnt of the iial number of ANIS added during the paor caiendar month (IC Dispule
Cwest ghall take the remedial mopsunes sel forth beiow. Owest shall apply the romedial measres & cach of

Cuttomers actounts unill Cusiomers PiC Dispulo Perosntage falls 10 two PErcent of Ias 1or two conseculive Calendar avonge.

()] Qwost will send a weming jetier o Customer tha first month that Custdmas's FIC Dispute Parcentage axceeds

i

¥ Cusiomer's PIC Dispute Percentage axcaeds two perbent for two consaculive youths, Gwes! will serd 2

Phitse 1, Qwest wil disconnect Cistomer's aulomelic trantfer options. During This pedad, if Customes mauasts that an AN) siraady
mmmgﬁgmumuummmnmsmmmwmﬂm

provide a proof of autrexization, the WTN will nol be provisioned fo Customnar’s account.

© i Cusiomer's PG Otsputs Percentege sxcoeds two parcent for fimee: concexadive manthe. Qwost will send &
Phase 2 leller 10 Customar. During Phasa 2, in addition i any other rights and remadies Qwast have, {) the PIC Agmin. Fee
?meﬂmdﬁm ImMmﬁnﬂﬂmmw

64 i » LEC or & reguisiory entily sssessss Cwost any charge, fine. forfelturs oF lee 100 iNPOper of inedequate PIC
authorizations. reisting o ReCwest Sarvice, Cusiomer shall gromptly reimburse Cavest for all such chinges. Quegt shell pRss
thwough any such charge. fine, forfoiaae or fee withoul additional rastaup.

Nothing herein shall bo construed o imit Qwests pursus shy and 5l remedies svaliaiie 10 Qaest under the
whmwhe@i’ with respect to PIC Disputes. mmduwnuumm
A ¢ 0112608

4
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SERVICE EXHNT F{
REQWEST SeLECT SWITCHLESS RESELLER SERVICES
WHOLESALE SERVICE AGREEMENT

may tamminate this Exhibit 1 upon five calendar days prior wililen rotice with no appartunity (o cure, if Custonmr's PIG Dispuie
Pocobrtage axcesds iwo paroant for three conseoutive monthas OF Tor five: OF more MOnEHE I By twaive Month perod.

. Wathout sfacting any other Customer
ocbigaions herein, may cancel. MaMam i Seyvioe when an End User hes provided &
new PIC authosization o snother carrier, mmummmmmmammm
such time that the new PIC change it implemented.

1 CUSTOMER OELIGATION. Customer agrees that i shall prohibit s Eng Usars from using any BXX number, or other
teigphone number sdvertiaad or widely undantood to be loll-ires, hammmmmmumusm

. AIARILITY AND SHDEMNITY.

lonsas,
expenses, inciuding reasonable stiomey fees, which may at any fme be suffered ar inaved by, or be avaerted agalnst, any or al
Qwesi (ndemnitess. refating 1o, of resuiing from, without Smitation, Custornes't. falure ks comply with tha terms of this Exihvibit F1.

91 Qwest wid provide Switchiess 8XX Inbound Service and Ena User Dedicaied 25X inbound Service to End Users dagirng
hmmmmmmmmmuﬂmmmmmuunmmmum

02 Qwest will provide inlemstionsl ReQweect Sarvica 8XX inbound 0 End Users bwm::'lm\tm

UM USAGE REQLUIR Y. Cormancing on the anniversary date of the affective date of this Exhibit
F1, f Conribrutory Chawges sach Biling Cycle for Retwast Services do not meat o samed e “Product Minknunt” ssited in Exhin
Feammnmmumm mmmmmuwmﬁamn
without further Rabiity or obiligasion ko Customer, w-mhmaethﬂhhhm

ENENT. in additon 1o the Product Minkmum, the following Minimum Faciity
mmmmwmwmvmmwmmmm Inbound Senvive:

calendar days prior weitten notice, in ite discradion, disconnect the End User DAL connecied 10 such Port.

Exnibi F1 ReQwest SelECt SWilchiess Reselier Services (1.10.“;)#00
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EXHIBIT J

Affidavit on Qwest Agreement



AFFIDAVIT

1, Karen Dupke, state that I am Executive Vice President of Magellan Hill
Technologies, LLC (“Magellan™); that I am authorized to make this Affidavit on behaif
of Magellan; thatMagdlanhﬂsmterediniomdesmbﬁshedamsaleagmm;vith
Quwest for the provision of underlying facilities 5o as to allow Magellan to provide
telecommunications services in the state of Ohio; and that 2 bone fide copy of the

agremnantisattaslwd._




