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In the Matter of the Application of )
Columbus Southern Power Company and ) Case No. 09- 776 -EL-UNC
Ohio Power Company for Approval of )
a Change in Bill Format )

COLUMBUS SOUTHERN POWER COMPANY’S AND
OHIO POWER COMPANY’S APPLICATION FOR
APPROVAL OF A CHANGE IN BILL FORMAT

Pursuant to §4901:1-10-22 (C), Ohio Admin. Code, Columbus Southern Power Company
and Ohio Power Company (the Companies) file this application for Commission approval of a
change in the bill format the Companies currently use.

On April 22, 2009, the Commission approved a bill format change concerning the
Companies’ “Neighbor to Neighbor” program. The program was set up to help disadvantaged
customers pay their electric bills using the support of their neighbors. Customers are able to
donate funds to be applied to the accounts of disadvantaged customers. The Companies have
been developing this program exploring ways to best help all customers.

The Companies respectfully request to amend the bill language further to account for
customers choosing to make an ongoing donation. Those customers choosing to make an
ongoing donation will receive a notification on the bill of the amount they have chosen to donate
without having to sign-up every time they mail a bill. A customer must contact us independently
of the bill to be included in the ongoing donation program. The one-timé donation on the
existing bill will not be used to create an ongoing contribution. The proposed format change
would appear just under the bill box detailing the total customer amount due, in the same place
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as the previous language approved by the Commission. The language would read “Your
Neighbor to Neighbor monthly contribution of §__ is included in the TOTAL AMOUNT
DUE.” A copy of the Companies’ bills with the proposed text is made a part of this application
as Attachment No. 1.

The Companies have already discussed with and provided the Commission staff with a
copy of the requested format change. The Companies would like to start this benefit as soon as
possible and would appreciate the ability to make this change by September 28, 2009.

For these reasons, the Companies request that the Commission approve their new bill

format.

Respectfully spbmitted,

American Electric Power Service Corporation
1 Riverside Plaza, 29™ Floor

Columbus, Ohio 43215

Telephone: (614) 716-1915

Fax: (614) 716-2950

Email; mjsatierwhite@aep.com

Counsel for Columbus Southemn Power Company
and Ohio Power Company

Filed: September 3, 2009
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ATTACHMENT ONE



Ll,! P G T

Auni of American Eleetric Power

Bilt Sample)}

Send Inquiries To: Amount Entlgsed
PO BOX 24201

Your Meighbar 1o Neighoor monthly caatribution of $5.00 .
CANTON. OH 447014401 i¢ inciuded in the TOTAL AMOUNT DUE
R-C-123456789

BEEE-1 U AUTO - 2-OhSIT 432 Maks Check Payabic and $end To:

LI UL LI T, AL AMERICAN ELECTRIC PQWER
John Smith PO BOX 24417

123 ANY ADDRESS CANTON OH 44701-4417

=— AEP CITY, OH 955999-9999
00000645000001083600000000001089999599923120403018103805

Plzase tear on dotied line Account Number 108-999-996--9 CYC 03 26 Return top portion with your payment

A0 b

~Account Number |
109-993-999-5-9

PREVIOUS CHARGES:

Account Balance Amount Due
Total Amount Due at last Billing 3 183.8%
Emergency HEAP Voucher 175.00 CR
Payment 03/06/09 - Thank You 889 CR
Previous Balance $ 0.00 0.00

URRENT AEP CHARGES (1-800-277-2177)

Y12/05 Tariff 013 - RESINENTIAL SERVICE
Service Deiivery Identifier Number: 0000-0123-0000-1234-5

Generation Service $ 133.51
Transmission Service 16.60
Distribution Service 83.24
Customer Charge 475
Transition Charge 7.82

Current AEP Charges Due

$8.48 is your average daily cost for current electric service 108-889-598-9-9
Price To Compare

For tariff C13, in order to save you money a new supplier must offer you a price
lower than 6.0 cents per K\WH for the same usage that appears on this bill. You
may contact AEP at the phone number shown on this bill to receive additional
information, including a written explanation, about this Price-To-Compare.

USAGE:
Service Period Meter Reading
Meter Number From To Prev CD Pres CD Multiplier Metered Usage
75890800 12r09/08  01/12/09 15071 A 15787 A 1.0000 716 KWH
CD - Read Code A =Actual Reading 34 Billing Next Scheduled Read Date 02/10/09
Due Date coes not See other side for
E s L app'y 10 the Pravious impartant information

A unit of American Electric Powar Balanca Dug




—— Account Number

SERVICE AT: 109-999-999-9-9
John Smith Page2cof 2 010
123 ANY ADDRESS

AEP CITY, OH 98999-9999

———— i — —— ——— ——— " — i — B B bkt e e A S — i — i — - — - — —— ] — . — — — — —

Month Usage Month Usage Month Usage Month Usage Month Usage Month Usage
Jan 08 413 Mar 08 459 May 08 457 Jut08 743 Sep08 1,225 Nov08 8647

Feb 08 426  Apr08 298 Jun08 735 Aug081.248 Qct08 747 Dec (8 765
Average Monthly Usage: 679 KWH Total Usage (Past 12 Manths): 8159 KWH

AEP MESSAGES:
The "PAY THIS AMOUNT" on the stub portion of this bill includes your
donation to the Neighbor to Neighbor Program.

To obtain information about Chio Electric Choice, visit the Ohio Electric
Choice website at www.OhioElectricChoice.com or call 1-8858-832-1314.

“*\fiew and pay your bill online. 1t's fast, convenient, secure and free.
Learn more and enroll today by visiting http://www.aepcustomer.com.***

Visit us at www. AEPohio.com.



http://www.OhioElectricChoice.com
http://www.aepcustomer.com.***
http://www.AEPohio.com

(CSP Resfdential Regufar - Bill Sample)

I s
Aunit of American Elgctric Power

.....

L
Send Inquiries Ta: Amount Enclosed

PC BOX 24401 [ The Neighber to Neighbor program helps disadvantaged customers
CANTON. DH 4475 4401
R-C-123456780

pay their electric bitl. |wartte help. My payment reflects my gift of §

Make Check Payable and Send To:

BBEG-1 = AUTO™ 5.DIGIT 432 109-999-099-9-9 CYC 18
(N R RN TN AN AMERICAN ELECTRIC POWER
John Smith ) PO BOX 24417
123 ANY ADDRESS CANTON OH 44701-4417
— AEP CITY, OH 99089-9999

00000645000001083800000000001099999999923120403018103805

Account Number 109-999-999-9-8 CYC 03 28

Flease tear on dotted line Retum top partion with your

Remains the same



{OF Residential Regu/ar- Bfll Samp!e J]
4 '51 L e | 5
Aunft of Amencan Elecivie Power
Send inquiries To: Amount Enclosed L
PO BOX 24401 Your Naighbor te Neightior monthly coninbution of §5.00,
CANTON OH 447014407 is included i the TOTAL AMOUNT DUE
R-0-123456788

Make Check Payable and Send To:

3661+ AUTOM 3.DIGIT 432 {70-995-989-3-9 CYC 18

LB E AL L L AMERICAN ELECTRIC POWER
JaneSmith PO BOX 24417

123 ANY ADDRESS CANTON OH 44701-4417

== AEP CITY, OH 89859-8999

d0000549000001083600000000000705598599223120403018103805

Account Number 070-998-998-9-9 CYC 03 26 I

Please tgar on dotted ling Return top portion with your payment

‘Account Number
070-599-999-8-9

" Jane Smith -

123-ANY ADIRESS
AEP CITY OH 99999 9999&

PREVIOUS CHARGES:
Account Balance Amount Due
Total Amount Due at Iast Billing 3 183.89
Emergency HEAP Voucher 175.00 CR
Payment 03/06/09 - Thank You 8.89 CR
Previous Balance $ 0.00 0.00

CURRENT AEP CHARGES (1-800-672-2231)

' 12/12/05 Tari#f 013 - RESIDENTIAL SERVICE
Service Delivery Identifier Number: 0000-0123-0000-1234-5

Generation Service $ 133.51
Transmission Service 16.60
Distribution Service 83.24
Custemer Charge 4,75
Current AEP Charges Due 238,10 238.10

Neighbor to Neighbor Contribution 5.00 5.00

$8.48 is your average daily cost for current electric service 070-998-989-8-B

Price To Compare

For tariff 013, in order to save you money a new supplier must offer you a price
lower than 8.0 cents per KWH for the same usage that appears on this bill. You
may cantact AEP at the phone number shown on this bill to receive additional
information, including a written explanation, about this Price-To-Compars.

USACE:

Service Period Meter Reading
Meter Number From To Prev CD Pres CD Multiplier Metered Usage
75890800 12/09/08  01/12/09 15071 A 15787 A 1.0000 716 KWH




: Account Number

SERVICE AT: 070-999-998-9-8
John Smith Page2of 2 010
123 ANY ADDRESS

AEP CITY, OH 99999-9989

Month Usage Month Usage Month Usage Month Usage Month Usage Month Usage
Jan 08 413 Mar08 452  May08 457 Jul08 743 Sep08 1,225 Nov08 647
Feb08 426 Apr08 206 Jun08 735 Aug(81,246 Oct08 747 Dec0B 785
Average Monthly Usage: 679 KWH Total Usage (Past 12 Months): 81568 KWH

AEP MESSAGES:

To obtain information about Ohio Electric Choice, visit the Ohio Electric
Choice website at www.OhioElectricChoice.com or call 1-888-632-1314.

***View and pay your bill online. It's fast, convenient, secure and free.
Learn more and enroll today by visiting http://www.aepcustomer.com.***

Visit us at www AEPohio.com.



http://www.OhioElectricChoice.com
http://www.aepcustomer.com.***
http://www.AEPohio.com

mMonthly view of stub without the customer signing up for moenthly contribution.

Send Inguiries To:

PO 50X 24401 1
CANTON, OH 44701-4401
R-0-173456789

6BA6-1 T AUTOM 3-DIGIT 432

[ N TN R TR TTN T To N [
Jane Smith

123 ANY ADDCRESS
— AEP CITY, OH 99998-9959

(OP Residential Regular - Bill Sample)

Amount Enclose 4,

The Neighbor to Meighbor program helps disadvantaged customers
pay their gigctric bill. | want to help. My payment reflects my gift of §

Make Check Payablo and $end To;
079-999-999-3-9 CYC 16
AMERICAN ELECTRIC POWER
PO BOX 24417

CANTON OH 44701-4417

000006420000010836000000000007099995999923120403018103805

Please tear an dotted ins Account Number 070-998-599-9-9 CYC 03 26

Return tap portion with your

Current bill view with PLEDGE.




