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L_INTRODUCTION
PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Sharon §. Babcock, and my business address is 139 East Fourth Street,
Cincinnati, Chio 45202,
BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?
I am employed by the Duke Energy Corporation (Duke Energy) affiliated companies
as Lead Rates Analyst, Rates Services. |
PLEASE SWMZE YOUR EDUCATION AND PROFESSIONAL
QUALIFICATIONS.
I have a Bachelor of Science Degree in Accounting from Wright State University
and a Master in Business Administration with a concentration in Finance from the
University of Houéton. After earning my bachelor’s degree, I was employed as a
financial analyst at various companies in Ohio and Texas. I earned my Certified
Public Accountant Certificate (currently inactive) from the state of Minnesota.
After earning my CPA Certiﬁcate, 1 was employed for six years as Rates
Administrator at Centerpoint Energy in Minneapolis, Minnesota. I was then
employed for six years by Xcel Energy in Minneapolis as Financial Consultant m
Corporate Finance. I have held my current position as Lead Rates Analyst at
Duke Energy since 2006. My responsibilities ﬁclude developing cost-of-service
studies and preparing of various rate riders,
HAVE YOU TESTIFIED PREVIOUSLY BEFORE THE PUBLIC
UTILITIES COMMISSION OF OHIO (COMMISSION)?
No.

SHARON 8. BABCOCK DIRECT
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OYERVIEW
WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my testimony is to support Duke Energy Ohio’s (Company)
proposed gas rate for Rider UE-G, the Duke Energy Ohio Gas Uncollectible Rider.
The recovery mechanism for Rider UE-G was approved by the Commission in
Case No. 05-732-EL-MER pursuant to an Order dated December 21, 2005, Rider
UE-G is currently set at $0. I will also support the additional proposals that Duke
Energy Ohio is making relative to Rider UE-G.

WHAT ARE THESE ADDITIONAL PROFPOSALS?

Duke Energy Ohio proposes that its Rider UE-G have componems — and reporting
requirements — similar to the uncollectible expense riders of other Ohio natural
gas utility companies. Although each of the specific components requested for
inclusion in Rider UB-G is identified below, Duke Energy Ohic mentions certain
of them here. The Company proposes that Rider UE-G include carrying costs and
it is seeking the Commission’s approval to defer incremental uncollectible
expenses. Furthermore, Duke Energy Ohio proposes that Rider UE-G apply to
customers who are subject to the Percentage of Income Payment Plan (PIPP)
rider. Duke Energy Ohio also proposes that Rider UE-G include uncoliectible
expenses associated with its purchase of accounts receivable from competitive
suppliers, |

IS THE PROPOSED RIDER UE-G CONSISTENT WITH SIMILAR
RIDERS FOR OTHER OHIO GAS UTILITIES?

Yes. In the Finding and Order dated December 17, 2003, in Case No. 03-1127-GA-

SHARON 8. BABCOCK DIRECT
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UNC for the joint application of The East Ohio Gas Company d.b.a. Dominion East
Ohio (Dominion), Columbia Ges of Ohio, Inc. (Columbia Gas), Vectren Energy
Delivery of Ohio (Vectren), Northeast Ohio Natural Gas Corp. and Oxford Natural
Gas Company, the Commissioﬁ recommended, in part, the following “Approval in
Concept™;

e A separate rider be established for bad debts (i.e., uncollectible expenses
cannot be recovered through the PIPP rider). As mentioned aimve, Duke
Energy Ohio has an approved uncollectible rider, Rider UE-G, which is
currently set at $0.

e It is appropriate to include carrying costs. Duke Energy Ohio proposes to
include carrying costs in its tracker, consistent with the other Ohio gas |
utilities.

¢ Companies are authorized to defer, for subsequent recovery via the
uncollectible expense rider, the incremental uncollectible expenses (for the
current and subsequent fiscal years) that are associated with discormected
or other final accounts above the amounts recovered in hase rates or the
uncollectible expense rider once it becomes effective. Consistent with
other Ohio gas utilities, Duke Energy Ohie proposes to remove the
uncollectible expense from base rates and recaver net write-offs via the
tracker. Net write-offs are defined as bad debt write-offs net of
subsequent customer recoveries,

e Uncollectible expenses eligible for recovery via the uncollectible expense

rider shall consist of those expenses generated by the class of customers

SHARON 8. BABCOCK DIRECT
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paying the uncollectible expense tider. Duke Energy Ohio proposes that
its tracker apply to customers who are subject to the PIPP rider, consistent
with ofher Ohio gas utilities.

Eligible uncollectible exp;anses shall also include the amount associated

with the provision of competitive retail natural gas service because

accounts receivable are purchased from the competitive retail nataral gas

suppliers. Duke Energy Ohio is requesting recovery of those receivables,
similar to other utilities.

The proposed riders should include some parameters under which they
seek to adjust the effective mechanism, i.e., if the level of uncollectibles
over the prior “X" period of time is more than the “Y™ percent different
[plus or minus] from the amount being recovered under the effective
mechanism. Duke Energy-Ohio's current Rider UE-G includes a +/- 10%
parameter “Y*, consistent with other Ohio gas utilities,

The companies shall annually file with the Commissiqn a report that
identifies amounts recovered, deferred and, as applicable, amortized
pursuant to the mechanism. Duke Energy Ohio proposes to file annual
reports, beginning May 2010,

The gas cost recovery (GCR) audit dockets are appropriate for evaluating
each company’s handling of the new adjustment mechanism. Duke
Energy Ohio agrees with this recommendation.

No customers whose arrcarages are recovered through the mechanism may

be exemipt from the obligation to pay the amount. Duke Energy Ohio is in

SHARON S. BABCOCK DIRECT
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agreement with this recnmmeﬁdation and thus proposes to apply its Rider
UE-G in the same manner.

s Each applicant should be required to meet with the Staff end/or Office of
Consumers’ Counsel (OCC) to disclose credit and collection policies and
discuss appropriate improvements and modifications., Duke Energy Ohio
agrees to share information and explore areas for improvement as reflected
in this recommendation.

WAS THE RIDER RATE DEVELOPED CONSISTENT WITH THE
FORMAT PROPOSED BY THE COMMISSION’S STAFF?

Yes. The workpapers supporting Rider UE-G in Attachment SSB-1 are consistent
with the tracker format proposed by each of the Staff Reports in Case No. 03-2571-
GA-ATA, et al. for Vectren, Columbia Gas and Dominion, respectively.
Attachment SSB-1 is also consistent with the annval filings made by each of the
three companies.

WHY IS DUKE ENERGY OHIO PROPOSING TO BEGIN RECOVERING
UNCOLLECTIBLE EXPENSES THROUGH RIDER UE-G AT THIS
TIME?

Due to current economic conditions, projected write-offs are expected to nearly
double for the next few years above the amount recovered in baese rates. The
projected 2009 and 2010 net write-offs are expected to average about $3.5 million
per year. The aniount included in base rates using the 2007 calendsr year test year is
about $4.5 million, resulting in about $4 million per year of unrecovered bad debt

write-offs if the filing is not approved.

SHARON 8. BABCOCK DIRECT
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PLEASE EXPLAIN THE SELF-CORRECTING NATURE OF THE RIDER
MECHANISM.

The mechanism is self-correcting in that the rider rate will decrease as the level of
uncollectible expenses decrease or increase as the level of uncollectible cﬁpcnscs
increase, This rider mechanism provides a more accurate method of collecting
uncollectible expenses in base rates. A rider mechanism ensures that the rate

payer pays the actual amount of bad debt write-offs, no more and no less,

III, REVISED TARIFFS AND CALCULATION OF PROPOSED RATE

ARE REVISED TARIFFS INCLUDED IN THE CURRENT FILING?

Yes, $0.00810 per CCF is removed from base rates in the applicable tariffs. In
addition, the rate for Rider UE-G, currently set at $0.00000 per CCF, is updated to
refiect the proposed rate of $0.015690 per CCF. Attachments SSB-2 and SSB-3
include red-lined and clean tariffs showing these changes.

PLEASE DESCRIBE HOW YOU ARRIVED AT THE PROPOSED RIDER
RATE.

The proposed Rider UE-G rate of $0.01569 per CCF was calculated as follows:
the sum of January 1, 2008, through March 31, 2009, actual net write-offs
exclusive of base rate recoveries plus projected net write-offs for the period April
1, 2009, through March 31, 2010, is $8,209,087. Dividing this amount by
523,190,930 CCF of projected sales for the twelve months ending March 31,
2010, produces the $0.015690 per CCF rate.

WHY DID YOU USE JANUARY 2008 AS THE BEGINNING MONTH OF

THE TRACKER BALANCE?

SHARON S. BABCOCK DIRECT
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Since the current rates are based on a calendar year 2007 test yeaf, the first month
of the tracker is January 2008, In other words, January 2008 is the first month the
variance between uncollectible expense recovered in base retes and actual
uncollectible expense will be recovered via the tracker.

WHAT IS THE COMPANY’S POLICY FOR WRITING OFF A BAD
DEBT? |
The Company will charge off the account 60 days past the ﬁ@ bill due date.
The account must be disconnected prior to chafging off the account,

IS THE COMPANY PROPOSING TO INCLUDE COSTS OTHER THAN
THE ACTUAL AND PROJECTED NET WRITE-OFFS IN THE RIDER?

The only other cost besides actual and projected net write-offs that the Company

is including in the Rider are carrying costs on the actual deferred balance through

March 31, 2009. This is consistent with the other Ohio gas utilities that have

similar Riders,

WHAT WERE SOME OF THE CONCERNS EXPRESSED BY THE
COMMISSION IN ITS FINDING AND ORDER REGARDING
APPROVAL OF A MECHANISM TO RECOYER UNCOLLECTIBLE
EXPENSES IN CASE NO. 03-1127-GA-UNC?

The Commission stated it is sensitive to the concern that the approved adjustment

mechanism can impact the diligence with which the joint applicants conduct

collection, _
HOW DID THE COMMISSION ADDRESS THIS CONCERN IN ITS

FINDING AND ORDER?

SHARON S. BABCOCK DIRECT
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In addition to requiring that each company provide credit and collection policies
within 60 days after approval (as Duke-Ohio has agreed previously in this
testimony), the Commission stated that it will undertake an investigation of the
automatic adjustment mechanism 60 months after its implementation. Among
other things, the investigation will identify amounts recovered by the companies
pursuant to the mechanism, address the impact of any changes to the companies’
credit and collection policies and procedures, and any staff recommendations. |
HAS THIS INVESTIGATION BEEN COMPLETED?

Yes, on February 5, 2009 the Staff issued its report “In the Matter of the Five-
Year Review of Natural Gas Company Uncollectible Riders” (“Staff Report™).
WHICH THREE MEASURES DID THE STAFF EVALUATE IN ITS
REPORT?

" The Staff evalvated three measures. First, to address the concern that

disconnections would decrease post-rider, the Staff evaluated the number of
disconﬁections for non-payment prior to and subsequent to the establishment of
the UEX (uncollectible expense) rider, Second, to address the concem that
companies would be lax in collections from customers post-rider, the Staff
evaluated the amount of recoverics from customers subsequent to thelr
disconpection. Third, to again address the first two concerns, the Staff evaluated
the ratio of annual incremental uncollectibles incurred to recoveries from
customers in that same year,

WHAT WAS THE OUTCOME OF THE STAFF'S EVALUATION OF

THESE THREE MEASURES?

SHARON 8. BABCOCK DIRECT
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Regarding the first measure, the Staff found that sufficient incentive exists to
pursue disconnections for non-payment, given that an account must be
disconnected to be included in the rider. The Staff’s investigation found that
disconnections generally increased from the pre-rider fo post-rider period. Thus,
the companies continue to be diligent about disconnections afier the rider is
implemented.

Regarding the second measure, the Staff’s investigation found that as with
disconnections, customer recoveries in general show an increase from the pre-
rider to the post-rider period. Therefore, the companies were not lax about
recoveries after implementation of the riders, In addition, the Staff notes that the
Commission made it clear that the existence of 8 UEX rider does not exempt
customers whose arrcarages are recovered through the mechanism from the
obligation to pay the amounts owed.

Regarding the third and final measure, the Stafl believes that this is the
best measure available since it looks at custamer collections in relation to the size

of the bad debt incurred, The Staff concludes that the UEX rider’s existence does

not appear to have dampened the companies’ effects to collect arrearages from the

cusiomers that incurred them. Again, this measure in general increased after the
riders were implemented
AS A RESULT OF THIS INYESTIGATION, DID THE STAFF

RECOMMEND CONTINUATION OF THE COMPANIES’ UEX RIDERS?

Yes, the Staff recommended that the UEX mechanism be continued for a period

of time not to exceed 5 years with a subsequent Staff investigation and report on

SHARON S, BABCOCK DIRECT
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the amounts collected and any impacts on the utilities” collection policies.

DOES THE STAFF’S INVESTIGATION ADDRESS THE CONCERNS

INITIALLY EXPRESSED BY THE COMMISSION IN ITS FINDING AND

ORDER IN CASE NO. 03-1127-GA-UNC?
Yes. In general, the Staff’s investigation found that disconnections and customer

recoveries actually increased after implementation of the UEX riders. Therefore

implementation of the UEX riders did not adversely affect the companies’

collection efforts.

DID THE COMMISSION ISSUE AN ORDER IN CASE NO. 03-1229-GA-
COoI?

Yes, the Commission issued an Order dated August 19, 2009,

WHAT WERE THE COMMISSION'S FINDINGS IN THIS ORDER?

The Commission’s findings are summarized as follows: 1) the UEX Rider
mechanisms will continue until such time as the Commission orders otherwise; 2)
each company that files a UEX rider report in May of each year include in its
report the UEX balance at the beginning of the reporting year, additions to the
UEX balance, including the vintage of the additions during the calendar year, and
credits to the UEX balance during the calendar year; 3) the Commission will
develop benchmarks to ascertain and monitor the effectiveness of the companies’
collection policies, practices and petformance in minimizing uncollectible
expenses; 4) in order 1o evaluate the companies’ collection policies, practices and
performance, the Commission will issuc a request for proposal for consulting

services with proposals due by September 18, 2009; 5) that Vectren, Dominion,

SHARON S. BABCOCK DIRECT
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Dulke Energy Ohio and Columbia bear the cost of the consulting services on the
contractor chosen by the Commission.
IV. CONCLUSION

DOES THIS CONCLUDE YOUR TESTIMONY?
Yes.

SHARON S, BABCOCK DIRECT
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Pege 1031
P.U.C.O. Gas No. 18
Sheet No. 67.42
Duke Energy Chlo Cancels and Supersedes
| 139 East Fourth Sireet Sheet No. 67,1
Cinclnnatl, Chio 45202 Page 1of1
RIDER UE-G
UNCOLLECTIBLE EXPENSE RIDER
APPLICABILITY
Agpplicable fo all sales servics and fransportation customars.
DESCRIPTION

This rider anablas the recovery of coats assoclated with uncollectible accounts arising from those
customers responsible for paying the Unccllectible Expensa Rider. The Company shell file an
application with the Public Utilifies Commission of Ohic if the Company delermines that an
adjustment of more then pius or minus ten (10) percent is needad to adjust for prior period over or
under-collections.

MONTHLY CHARGE
* A charge of $0.000660.01569 per CCF shali ba appiled to all gas volumes dellverad to customers In
' tha customer classes noted above.

SERVICE REGULATIONS
The supplying and billing for service and afl conditions applying thereto, are subject to the jurisdiction
" of the Publlc Utillles Commission of Ohio, and to the Company’s Service Regulations currently in
effect, as filed with the Public Utilities Commission of Ohio.

Filed pursuant to an Order dated Mamh—29-2006 _____ In Case No, 08-407%-GE-
ATA, before the Public Utiliies Commission ONip., -

' lesued: Effective:
{ssued by Julle Jansan, Pmsident

Attachment SSB-2




Attachricat SSB-2

Page 2 of 31
P.U.C.O. Gas No, 18
) Sheet No. 30.4618
Duka Energy Chlo Cancels and Supersedes
| 139 East Fourth Street Sheet No. 30.4415
Cincinnati, Ohl 45202 : Page 10f3
RATERS
RESIDENTIAL SERVICE
- APPLICABILITY

Applicable 1o gas service required for regidential purposes when supplied at ene point of defivery
where distribution maing are adjacent to the premises to he served.

NET MONTHLY BILL
The Net Monthly Bl is determined as follows: -
All delivered gas is billed in units of 100 cublc feet (CCF). $

The following charges are effective June 4, 2008 through September 30, 2003:
Fixed Dellvery Service Charge per month _ $15.00

Plus the epplicable charge per month as set forth on Shest
No. 85, Rider AMRP, Accelerated Main Repiacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for

First 400 CCF . $0.401134 per CCF
Additional CCF i $0.466634 per CCF

_ 'The following charges are effective with the Ociober 2008 billing cycles through May 2000
hilling cycles on a bills rendered basis: ;
Fixed Delivery Service Chargeper month - $20.26 '

Plus the applicable charge per month as sef forth on Sheet
" No. 85, Rider AMRP, Accelerated Main Replacement Program and
" Sheet No. 88, Rider All, Advanced Utility Rider.

'Plus & Usage-Based Charge for
First 400 CCF. $0.107044 per CCF
Additional CCF 30.171544 par CCF .
Filed pursuant to an Entry-Order dated July-8-2008- in Case Nos, 07-580-GA-AIR-07-500- . 3
GA-ALT-and-07-504-GA-AAM- before the Public Ulilities Commission of Ohlo. - : !
| lssued: July-10-2008. Effectiva: July-44;2008: | :

Issued by Julle Janson, President



Attachment SSB-2

Page 3 of 31
P.U.CO. Gas No. 16
. Shest No. 30.4818
Duke Energy Ohio - Cancals and Supersades
|- 128 East Fourth Strest Shest No. 30.4415
Cincinnati, Ohio 46202 Page2of3
NET MONTHLY BILL (Conf'd)

Tho following margu ara offective with the June 2009 billing cyclas on a bills rendered basis:
Fixed Dellivery Sarvice Charga par month $25.33

+ _Plus the applicable charge per month as set forth on Sheet
No. B5, Rider AMRP, Accalerated Main Replacament Program
and
Shest No, BB, Rlder AU, Advanced Ulikly Rider,

Pius a Usage-Based Chargs for
" First 400 CCF * $0:0408290,032728per CCF
 Additional GCF . $0.4053780,0872780er CCF

Plus all de[ivemd gas shall be subject to an adjustment per CCF as sat forth on:
Shest No. 63, Rider PIPP, Percentags of Income Payment Plan.
Sheet No. 67, Rider UE-G, Uncollectibie Expense Rider
Sheet No. 68, Rider STR, State Tax Rider.
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate.
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

EXCISE TAX RIDER
The net monthly bill shell be adjusted by application of the percent specified on Sheet No. 84, Rider
ETR, Ohio Excise Tax Liabliity Rider, except that finance charges are excluded in the computation of
the nat bill.

MINIMUNM BiILL
The monthly minimum bilt shall be the manthly Fixed Delivery Servica Charge and applicable charge
under Rider AMRP and Rider ALl shown above, plus the percentage specified In Rider ETR, Sheet
No, B4, Dhio Excise Tax Liability Rider.

‘LATE PAYMENT CHARGE
Payment of the total amount dus must be recsived in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal o one and ons-half percent {1.5%) of the
unpaid balance is due and payable. However, this provision is not applicable to;

: (1) customers actively enrolled on the Percantage of Income Payment Plan (PIPP) pursuant to Rule
T 4801:1-18-04(B), Ohlo Administrative Cade;

(2)  the unpald account balances of those customers belng backbilled In accordance with Section
: 4933.28 Ohlo Revised Code; and

(3)- the unpaid account balances of those customers on other Commission approved deferred
payment plans or the Budget Biling Plan, except that a ate payment oharge may be assessad
on any deferred payment plan or Budget Bilting Plan amount not timely paid,

Flled pursuant to en Entry-Order dalod July 8,2008- ___ in Case Nos. 07-589-BA-AIR-07-500-
GA-ALT and-07-801-GA-AAM- before the Public Utiiities Commission of Ghio,

| Issued: July-40,2008- Effective: July-14--2008-
o - lssued by Julls Janson, President -
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P.U.C.0. Gas No. 18
Sheat No. 30.4518
Cancels and Supersades
Shest No. 30.4415 '

Page 3 of3

-+ Cincinnati, Ohio 46202

'L,;\TE PAYMENT CHARGE (Cont'd)

At a residential customer's request, the Company will walve a late paymant charge where the current
charge is the anly late payment charge ievied in the most recant twelve month period.

" SERVICE REGULATIONS

The supplying of, and bllling for, sarvice and ak conditlons applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohlo and to Company’s Service Regulations currently
in effect, as filed with tha Public Utilitiss Commission of Chio, as provided by law.

Filed pursuant to an ertp-Qrder dated July-8,-2008- in Case Nos.
SA-ALT-and-07-E01-GA-AAM- befure the Public Utllities Comimission of Ohio,

| Issued: July-10-2008-
, S Issued by Julle Janson, President

Effective; July-$4r2008:

L " - m——
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P.U.C.O. Gas No. 18
Sheet No. 3242

Duke Energy Ohio | Cancels and Supersedes

| 139 East Fourth Strest Sheet No. 32,1
Cincinnati, Ohio 46202 Page10f2
RATE GS-$
GENERAL SERVICE - SMALL

“APPLICABILITY
Applicabls to gas service requived for any purpese by an individual non-residential customer using
4,000 CCF or less during the prior calendar year ai one premiss when supplied at ona point of delivery
-. where distribution mains are adjacent fo the premises (o be served.

NET MONTHLY BILL
The Net Monihly Bill is determined as follows:
Al delivered gas Is billed in units of 100 cubic feet (CCF).

_ The following charges are effective June 4, 2008 through June 3, 2009: i
Fixed Delivery Service Charge per month $40.00

" Plus the applicable charge per month as set forth on Sheet I

No. 65, Rider AMRP, Accelersted Main Replacement Program and E

Sheet No, 88, Rider AU, Advanced Utiiity Rider.

Phis a Usage-Based Charge for :
All CCF delivered at $0.145500 per CCF

The following charges are effoctive with the Jume 2002 billing cycles on a biils rendered basls:
Fixed Delivery Service Charge per month $45.00

Plus the applicable charge per month as set forth on ‘Shaet ' '
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AL, Advanced WNilty Rider,
. Plus a Usage-Based Charge for
1 AICCF delivered at : + $0.407662009452 per CCF

Plus all delivared gas shall ba subject o an adjustment par CCF aa set forth on:
Sheat No. 63, Rider PIPP, Percentage of Income Payment Plan.
Sheat No. 67, Rider UE-@, Uncollectible Expense Rider
Shaet No. 68, Rider STR, Stata Tax Rider. 2
Shaeet No. 71, Rider GORR, Gas Cost Recavery Rate. i
Shast No. 76, Rider CCCR, Cantract Commitment Cost Recovery Rider. &

Filed pursuant to an Eaty-Ordar dated July-6--2008- in Gase No,_8--57-589-GA-AIR-07-
600-GA-ALT-and 07-504-GA-AM- bafore the Public Utilities Commission of Ohlo.

| -Issued: Juk-10-2008 Effective:July-14,2608 ”
B fssued by Julle Janson, President
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| Page 6 of 31
| P.U.C.O. Gaa No. 18

e R Sheat No. 32.42

e " Duke Energy Ohlo . Cancels and Supersedes

| | 139 East Fourth Street Sheet No. 32,1

: Cincinnatl, Ohlo 45202 Page2of2

EXCISE TAX RIDER
The net monthly bill shall be adjusted by application of the parcent specified on Sheet No, 64, Rider
tIE'nTaR' Ohio Excise Tax Liabilily Rider, mptﬂutﬂnanoe charges are excluded in the computetion of
net bill,

MINIMUM BILL |
The ronthly minimum bifl shall be the monthiy Fixed Delivery Service Charge and applicable charge
under Rider AMRP and Rider AU shown above, plus the percantage specified in Rider ETR, Shest
No. 64, Ohio Excise Tax Liabiitty Rider.

LATE PAYMENT CHARGE
Payment of the total amaunt due must be recsived in the Company’s office by the dua dats shown on
the bill. When not so pald, an additional amount equal to one and one-half parcent (1.5%) of the -
urtpaki balance is due and payable,

TERM OF SERVICE
COne yaar, terminable thereafter on three (3) days writien notica by either customer or Compary.

;- SERVICE REGULATIONS

| © . The supplying of, and biling for, service and all conditions applying therefo, are subject io the
- jurisdiction of the Public Utilitles Commission of Ohla and to Company's Servica Regulations currently

in effect, as filad with the Public Utiliies Commission of Ohla, a8 provided by law.

Filed pursuant to an Entry Qrder dated July-9,-2008- in Gase No,
860-CA-ALT and-07-B81-GA-AAM- hefora the Public Utilites Cormmission of Ohio.

Issued: July-40, 2008 _ Eflective:—July-14, 2008
. lssuad by Julle Janson, President '

Am S5B-2
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. : P.U.C.O. Gas No. 18
| ' Sheet No. 33.4213
Duke Energy Ohio Cancels and Supersedes
| 138 East Fourth Strest : Sheet No. 334412
Cincinnati, Ohlo 45202 Page 10f6

RATE RFT
RESIDENTIAL FIRM TRANSPORTATION SERVICE

AVAILABILITY
_ Firm transportation service for residential purpuees, which is provided from the Company’s ¢lty gate
receipt points to the outlet sida of Company's meter, Service is available to all residantial customers,
.- exeept for those customers whose utiiity service accounts are past due at the time customer desires
1o utilize this service. The Company may terminate a customer's supplier contract for non-payment
. ‘and retum the customer to the Company’s sales service only if: (1) the Suppller has made an
affirmative nequest for the Company o act as its agent to terminate customer contracts for non-
. payment and (2) the Supplier has included in its customer contracls, a natice that the Company can
© - terminate such coniracts for non-payment. Where the Supplier Is parforming ite own billing of the gas
- supply, termination of the agreement will be at the discrefion of tha Suppiler, as specified in the
. Supplier contracts for service. In either case, the Supplier or the Company ehall give no less than 30
- days writter nofice thet the customer will be switched from the Supplisr and revert & the Company
unless the past due amount is paid by the customer's next scheduled bill due date. If tha past due
Jamount is paid by the next scheduled bill due date, the customer will not revert to the Company and
. will remain with the Supplier. If tha Company provides the late paymsnt notice to tha customer, it will
.. "send a copy of the notica to the customer’s Suppiier: A customer must snter Into an agresment with
2 Suppller wha meets the Company's requirements for participation in this pooling program pursuant

to Rate FRAS, Sheet No. 44, )

 '- Gas transported under this tariff shall be for customer's sole use at one point of defivery where
- distribution mains are adjacant ta the premises o be served. Any gas provided hereunder shall be
' ‘Iprovided by displacement. .

Residential customars who are enrolled in income payment plans pursuant to Rule 4901:1-18-04(B),
_Ohio Administrative Code (FIPP Customers), shall be provided their altemative gas supply service
exclusively through their own supply pool, for which gas Is provided by a willlng Supplier whose bid

"~ has been approved by the Fublic Utllites Commission of Ohlo.

DEFINITIONS
. Terms used in this tariff are defined in the same manner as set forth in Rale FRAS, Sheet No. 44.

. GHANGES IN CUSTOMERS' SERVICE ELECTIONS
©_ Customers who elact service under this tanff and Eater retum to Company's sales service may do 80
“only in accordance with the requiremsnts of tha Company’s tariffs and applicable reguletions of the
"Public Utliilas Commission of Ohfo. If a customer voiuntarlly elects to retum to the Company’s sales
service, all Incremental gas procuremant, upstream franspaortation, and storage cosis incurred by the
Company in order to return a customer to salss service shall be borne by customer pursuant to the
Commission's Gas Transportation Program Guldelines adopted in Case No. 85-800-GA-COIL.

Filed pursuant to an Entr-Order dated Juiy-9-2008 in Case Nos.
| SE0-GA-ALT-and 07-591-GA-AAM- before the Public Utliities Comimission of Ohic.

Effective: July-14-2008

] Issued: July-10,2008—
- ' T Issued by Julia Janson, President
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P.U.C.O. Gaa Nao. 18
] ‘ Sheet No, 33.1213
- . Duke Energy Chio Cancals and Suparsades
I 138 East Fourth Street Sheet No, 334412
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TRANSFER OF SERVICE .
.. ‘Customers may fransfer from ane Suppllers pool b any other Supplier's pool or-revert to the
. -Company’s sales setvice upon payment of a $4.00 swilching fee. If the Company's fim
fransportation program tarminates, or if the Company ferminates a customer's Supplier’s pariicipation
in the Company’s transporiation program, waa@mmm&tmmcoumy'smwm
without paying the switching fee.

Afer the Company installs additionad information system capabliity on or before September 1, 2007,
a customer participating In a governmental aggregation will not be sublect to the swilching fee,
regardiess of whether the cuslomer refurns to the Company’s sales service from the governmental
aggregation or the governmental aggregator chooses to switch its aggregation 0 a differert Supplier.

NET.MONTHLY BILL
The Net Monthly Bil is determined es follows:
All deliverad gas is bilied in units of 100 cubic fest (GCF).

The foliowing charges are effective June 4, 2008 through Seplember 30, 2008
* " Fixed Deiivery Service Charge per month $16.00

Plus the applicable charge per month as set forth on Sheat
No. 85, Rider AMRP, Accelerated Main Replacement Program and
: Shget Mo. 88, Rider AU, Advanced Utllity Rider.

Plus a Usage-Dasad Charge par CCF for sach CCF of gas transporied
for customer from Company's cily-gate measuring
* gtations ta the cutlet side of Company's
meter used to measure dalivaries to

- customer at:
~ First 400 CCF $0.401124 per CCF
Additional CCF $0.465634 per CCF
Filed pursuant to an Entry-Order dated July 92008 [n Case Nos. 07-680-GA-AIR-07-
E00-GAALT and07-601-GA-AAM- before the Public Utilities Gommission of Ohlo.
| lgsued: July-40,-2008— Effective: July-14,2008

Issued by Julle Janson, Preaident
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P.U.C.O. Gas No. 18
l Sheet No. 23.4213
Duke Energy Ohio Cancels and Supersedes
| 139 East Fourth Street Sheet No. 33.4412
Clncinnatl, Chio 45202 Page 3 of §
NET MONTHLY BILL (Cont'd)
The fbllowing charges are sffective with the October 2008 bifling cycles through May 2009 billing
+  cycles on a bills rendered bagls:
Fixed Delivery Sarvice Charge per month $20.26
Plus the applicable charge per month as set forth on Sheet
No, 85, Rider AMRP, Accelerated Main Replacemeant Program and
Sheet No. 88, Rider AU, Advanced Utiiity Rider.
. Plus a Usage-Based Charge per CCF for each CCF of gas transporied
for customer from Company's city-gata measuring
stations to the outlet skie of Company's
meter used {o measure defiveries to
customer ab
First 400 CCF $0.107044 per COF
Additional CCF $0.171544 par CCF

The following charges are effective with the June 2009 billing oycles on a billa rendared basie:
" Fixed Delivery Service Charge per month $25.33

- Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacoment Program ang
_Shast No. 88, Rider AU, Advanced Utility Rider.

Plus & Usaga-Based Charge per CCF for each CCF of gas transparted
for customer from Company’s city-gate measuring
stations to the outiet side of Company's
meter used to measure deliveries to

customer at;
First 400 CCF - $0.040838-032728 per CLF
" Additionaf CCF . + $0.408378-007278 per COF

Plus, all transportad gas shall be subjact to an adjustment par CCF as set forth on:
Sheet No. 53, Rider PIPP, Percantage of Incoma Payment Plan.
Sheet No. 68, Rider GSR, Gas Surcradit Rider
Sheet No. 67, Rider UE-G, Uncollectibia Expense Rider
‘Sheet No. 68, Rider STR, Stats Tax Rider.
Sheet No. 78, Rider CCCR, Contract Commitrent Cost Recavery Rider.

’| Filed pursuant to an Entry-Order dated July-5,-2008. in Case Noe. 07-680-GA-AIR-07-
590-GA-ALT ard-07-581-GA-AAM., bafore the Public Utilities Commission of Ohlo.

- | Issued: July-10,2008— , Effective: July-14,2008
. {ssued by Julle Janson, President
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P.U.C.0. Gas No. 18
' Sheet No. 33.1213
Duke Energy Ohio Canceis and Supersedes
| 139 East Fourth Street Sheet No. 334412
Cincinnal, Ohio 45202 ‘ Page 4 of 5

NET MONTHLY BILL (Cont'd)

Plus, or minus, rate adjusiments which may cccur as a resulf of changes in the rates of Intersiate
_pipelines, or of rulings of the Fublc Utililes Commission of Ohlo and/or the Federal Energy
. Regulatory Commisslon, and for which [t is detenmined that all customers shouid be allocated some
" portion of the corresponding costs or refunds.

in addition, the net monthly biB, as calculated above, shall b adjusted by application of the parcent
“specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liabliity Rider, except that finance charges
. are excluded in the computation of the net big.

~ Gustomer and/or ite Suppllers shail be rasponsibla for the collection and payment of excise taves,
ravenue {axes, or similar taxas on the gas supplies that customer purchases from its Suppller.

- MINIMUM BILL
. The monthly minknum bill shall be the Fixed Dellvery Service Chamge and applicable charge under
Rider AMRP and Rider Al} shown above plus the percentage specified in Rider ETR, Sheet No, 64,
* {he Ohio Excise Tax Liability Rider.

GENERAL TERMS AND CONDITIONS
1. Approved Suppher List

. Company shall maintain a list of qualified Suppliers from which customer can choose, Such fist

ghall include Suppliers who sign & Gas Supply Aggragation/Customer Pocling Agreemment in
which Supplier agrees to participate in, and abide by Company's requirements for, its pooling
program. This list shall be avefieble fo any customer upon request.

2. * Applications and Service Date

~ A customer who desires service under this taniff shall apply through its chosen Supgplier.

. Unless the Company determines that the customer is not eligible to become a irénsportation
customer of the Supplier, the Company shall transfer the: customer to the Suppliar's-pool on the
customer's next regularly scheduled meter reading date that is twelve (12) or more calendar
days from the date the Company receives the iransfer request from the Suppler. The
Company shall notify the Supplier of the actual transter date.

- A cusiomer may request termination of service under this tariff and retum to the Company’s -
sales service by notifying the Compeny, and the request will become effective on the
customer's next regularly scheduled meter reading dafe that is twelve (12} or more catendar
days from the receipt of such notification. In the event thet a customer is relumed to sales
service for non-payment, the Suppler shall provide the Company with notice of tarmination and

*shall comply with all notice requirements of the Suppliers’ Code of Conduct set forth in Rate
FRAS, Sheet No. 44

3 Delh}ery Pressure and Gas Compasition
Gas service under thig tariff shell be at the pressure that is currently available at customer's

premise.
| Fidi pursuant to an Bintry-Order dated Jub-5,-2006_________ n Case Nob, G-630-GA-NR-OT-
§90-GA-ALT-any 07-50+ GA-AAM, Before Bha Public Utities Commission of Ohio.
| lssued: Juiy-16,2008— | Effective: July-+4r2008

lesued by Julle Janson, Prasident
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P.U.C.0, Gas No. 18
. Shaet No. 33.1213
Duke Energy Ohio Cancels and Supersedes
| 139 East Fourth Street Sheet No, 33.4412
Gincinnati, Ohio 46202 Pagebof§

GENERAL TERMS AND CONDITIONS (Cont'd)

During severe weather periods, Company must somstimas supplement its flowing gas supplies

with propane-air gas produced at peaking planie located at various points on Company's
- gystem. Whila Company atlempts fo manufacture such gat at a hecting valua roughly
. equivalent to the heating value of its fiowing gas supplies, it Is not always able to do so.

" 4. Regulatory Approvals

Customer's Suppler shall be responsibie for making all nacessary arrangements and sacuring
all requisits regulatory or governmental approvala, cerlificates or parmite fo enable gas to be
delivered to Company’s system.

LATE PAYMENT CHARGE
Paymant of the total amount due must be received In Company’s office by the due date shawn onthe
-bitt. When not g0 paid, an additionat emount equal to one and one-half parcent {1.5%) of the unpaid
- balanca of the bill is due and payabla. However, thig provision Is not applicable !

. LATE PAYMENT CHARGE (Cont'd.)

{1} -customers actively enrcliad on the Percentage of iIncome Peyment Plan (PIPP) pursuant to Rule
4901:1-18-04(B), Ohio Administrative Code.

(2). the unpaid account balances of those customers being backbilled in accordance with Section
4933.28 Ohic Revised Code; and

+ {3) the unpaid account balances of those cusiomers on other Commission-approved deferved
payment plans or the Budget Billing Plan, except that 2 late payment charge rnay be assessed
on any deferred payment plan or Budget Billing Ptan amount not imely peid.

(4} the unpaid gas commodity portion of account balances of those customars served by a Supplier
participating in the Company's Cholce Progrem where Company has not agreed to purchase the
Supplisr's accounts recaivable.

Al a regidential customer’s request, the Company will walve a late payment charge whera the current
charge Is the only iate payment charge levied in the most recant twelve month period.

SERVICE REGULATIONS
The supplying of, and billing for, service, and all conditions applying thereto, are subject fo the
Junisdiction of the Public Utilites Commission of Ohlo and to Company's Servics Rules and
_ Regulations currendly in effect as filed with the Public Utiitles Commission of Ohlo and as provided by
faw and by the regulations of the Public Utilities Commission of Ohio.

Flled pursuant to an Ertr-0Order dated July-B-2008_____ _  in Case Nos.
589-GA-ALT-and-07-504-CA-AAM-

O7-680-BA-AIR-07-
before the Public Utilities Commission of Ohio,

| Issued: Juh-10-2008— Effective: July-14;2008
. Issued by Julie Janscn, President

BT JE T
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P.U.C.0O. Gas No. 18

Shest No. 34.42
Duke Energy Ohio Cancels and Supersades -

| 139 East Fourth Street Sheet No. 34,1 B
Cincinnati, Chio 46202 Page 10f3 ‘

RATE RaLI " |
RESIDENTIAL SERVICE LOW INCOME PILOT
APPLICABILITY

This pilot will be implemented upon development of program parameters. Applicahie fo gas service
required for residential purposes when supplied at one point of deilvery where diskibution mains are

adjacent to the premises to be served. Eligibie customers are non-PIPP, low usage residential :

customers verified at ar below 175% of poverly level. The total number of cusbmars that may receive
service under Rate RSLI and Rete RFTLI i3 10,000,

NET MONTHLY BILL

Tha Net Monthly Bill is determined as follows:
All deliverad gas is billed in units of 100 cubic feet (CCF). . i

The following charges are effective June 4, 2008 through September 30, 2008:
Fixed Delivery Service Charge per month $11.00

Plus the applicable charge per month as set forth an Sheet

No. 65, Rider AMRP, Acceleratad Main Replacement Program and _ I

Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for ' .
AllCCF , $0.401134 per CCF

The following charges are effective with the October 2008 billing vycles through May 2008
bitling cycles on a bills renderad basis:
Fixed Dellvery Service Charge per month $18.26

Plus the applicable charge per month as set forth on Sheet
No. 85, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 83, Rider AU, Advanced Utifity Rider.

Plus a Usage-Based Charge for

All CCF $0.107044 per CCF 5

Frled pursuant ﬁo an Enhw-gmi,dated July-0-2008 in Cese Nos. 07-689-GA-ANR-07-
' ‘ __before the Public Utilities Commission of Ohio.

| 1ssued: July-10,2008- - . Effective: July-14,2008- L
; e Issued by Julie Janson, Presidsnt . . :

T e T I
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P.U.C.0. Gas No. 18

Sheet No. 34.42
Duke Energy Ohio ‘ Cancels and Supersedes
| 130 East Fourth Street Sheat No. 34,1

Cincinnati, Ohlo 45202 Page2of3

NET MONTHLY BILL (Cont'd)
The following charges are effactive with the June 2000 billing cycle on a billa randered basla:

. Fixed Delivary Servica Charge per month $21.33

Plus the applicable charge per month gs sat forth on Shest
No. 66, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AL, Advanced Uility Rider,

Plus a Usage-Basad Charge for . )
Al CCF * §0.840828-032728 per GCF

Plus all delivered gas shall be subject to an adjustment per CCF as set forth on:

Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan.
.Sheet No. 67 RlderUE-G ‘Uncollectible Expensa Rider
Shest No. 68, Rider STR, Siate Tax Rider.
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate,
$Sheet No. 76, Rider COCR, Contract Commitment Cost Recovery Rider,

EXCISE TAX RIDER

The net monthly bill shall be adjusted by application of the percent spacified on Sheet No. 84, Rider
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill.

MINIMUM BILL
. The monthly minimum bill shall be the monthly Fixed Dellvery Service Charge and applicable charge
" under Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet

No. 84, Ohio Excise Tax Liabillty Rider,

LATE PAYMENT CHARGE

Payment of the total amount due must be received In the Company's office by the due date shown on

- the bill. When not so pald, an addiional amount equal lo one and one-half percent (1.6%) of the

unpaid belance is due and payable. However, this provision is not applicable tor

» {1) customers actively enrclled on the Percentags of Income Payment Plan (PIPP) purswanlh Rite

4901:1-18-04(B}, Ohio Administrative Code;

(2) the unpaid eccount balencas of those customers being backbilled in accordance with Section

4933.28 Ohio Revised Code; and

(3) the unpaid account balances of those customers on other Commission approved deferred -
. payment plans or the Budget Billing Plan, except thet a late payment charge may be assessed.
on any deferred payment plan or Budget Bilfing Plan amount not imely paid,

Filed pursuant to an Entry-Order dated July-5-2008 in Case Nos. 07-580-GA-AIR-07-
580-CA-ALT-3nd-07-601-GA-AAM

before the Publio Utilities Commission of Dhio.

|. Issued: Juiy-10,-2008- Effactive: July-44:-2008-

tssued by Julie Janson, President

[
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P.U.C.0. Gas No. 18

Shest No. 34.42
Duka Enargy Ohio Cancels and Supersedes
| 139 East Fourth Street Sheet No. 34,1
Cincinnali; Ohlo 45202 ) Page 3of 3

LATE PAYMENT CHARGE (Cont'd.)

" At a residential customer’s request, the Company will walve a late payment charge whare the cument
charga Is the only late payment charge levied In the most recent twsive month period,

SERVICE REGULATIONS : )
The supplying of; and biling for, servica and all conditions applying therelc, are subject to the :
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Regulations currently :
in effect, as filad with the Public Utilities Commission of Ohlo, as provided by law. ;

Sremdnis i g e ey s

Flled pursuant to an Entry-Order dated July-9-2008 in Case Nos. (7-689-GA-AIR-O7-
680-GA-ALT and 07-591-GA-AMM__________  before the Public Utifities Commission of Ohle.

| tesued: Juiy-40,2008; Effactive: July-$4,3008: |

lssued by Juile Janson, President
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P.U.C.O, Gas No, 18
- Bheet No, 3542
' Duke Energy Ohio Cancels and Supersedes
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RATE GS.
GENERAL SERVICE - LARGE

APPLICABILITY

’|

Applicable to gas service required for any purpose by an individual nen-residential customer using
mare than 4,000 CCF during the prior calendar year at one premise when supplied at one point of

* defivery where distribution mains are adjacent to the premises to be sarved.
NET MONTHLY BILL

The Net Monthly Bill ls determined as follows:

. Al delivered gas I3 billed In units of 100 cubic fest (CCF).
Thefollowlng charges are effective June 4, 2008 through June 3, 2009:

Fixed Delivery Servicé Charga per month $130.00

Plus the applicable charge per month as set forth on Sheet
Mo. 68, Rider AMRP, Accelerated Main Repiacement Program and
Sheet No.-88, Rider All, Advanced Utillty Rider.

' Plus a Usage-Based Charge for

All CCF delivered at $0.152775 per CCF

The following charges are effactive with the June 2009 billing cycle on a bills rendered basis:
Fixed Delivery Service Charge per month $160.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider,

Plusa Usage-Basad Charge for

" All CCF delivered at « $0,44203-104830 par CCF

Plus all delivared gas shall be subject to an adjustment per COF as set forth on:

Sheat No. 83, Rider PIPP, Percentags of Income Payment Plan.

Sheet No. §7, Rider UE-G, Uncollectible Expensa Rider

Shest No. 68, Rider STR, State Tax Rider.

Sheat No. 71, Rider GCRR, Gas Cost Recovery Rate.

Sheat No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Fled pursuant to an Enfry-Qrder dated July 98,2008 In Case Nos. 07-588-GA-AIR07-00-
GA-ALT-and-07-5601-GA-AAM-

e Doforethe Publlc Utiies Commission of O,

| lssued: Juky-40-2008- Effective: - July-+4 2008

jssued by Julls Janson, President
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EXCISE TAX RIDER
The net monthly bil shall be adjusted by application of the percent spacifisd onSheetNo 64, Rider
:TR Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
e net bill.

MINIMUM BILL
The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheat No. 64,
Chio Excise Tax Liability Rider.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
. “the bill. When nat so paid, an additional amount equal to one and ane-haif percant (1.5%) of the
unpaild balance Is due and payabie.

TERM OF SERVICE
One year, terminable thereafter on three (3) days written nofice by either customer or Company.

SERVICE REGULATIONS
_The supplying of, and billling for, service and all conditions applying thereto, are subject to the
- jurisdiction of the Public Utfiities Commission of Ohio and to Company’s Service Reguletions currently
in effect; as filed with the Public Utiities Commisslon of Ohlo, as provided by law,

Filed pursuant to an Entry-Order dated July-8,2008__________In Case Nos. 07-688-GA-AIR;-07-50-
GAALTand 07-501-GAAAM-______________—before the Public Utiities Commission of Ohio.

| Issued: July-10,-2008 , Effective: July-34,2008

tasued by Julte Jangon, Preaident
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RATE RFTLI
RESIDENTIAL FIRM TRANSPORT. A110H SERVICE - LOW INCOME

AVAILABILITY

This pilot will be implemented upon dwelopm of program parametere. Flrm transportation service
for residential purposes, which is provided from the Company's clty gate receipt points to the outiet
side of Company's meter. Service is availeble to sligible residential customers, except for those
customers whose utility service accounts are past due at the time customer desires to utilize this
service. Eligible customers are non-PIPP, low usage residential customer verified ot or below 176%
of poverly lavel, The total number of customers that may receive service under Rate RSL) and Rale
RFTLI is 10,000. The Company may terminate a customer's supplier contract for non-payment and
ratum the customer to the Company’s sales servica only if: (1) the Supplier has made an affimative
request for the Company to act as its agent to terminale customer contracts for non-payment; and (2)
the Supplier has included in its customer contracts, a notice that the Company can terminate such
contracts for non-payment. Where the Supplier 8 performing its own billing of the gas supply,
termunatiou of the agreement will be at the discretion of the Supplier, as specified in the Supplier
contracts ‘for. service, In either case, the Supplier or the Company shall give no less than 30 days
written notice that the customer wiil be switched from the Supplier and revert to the Company uniess
the past due amount is paid by the customers next scheduled bill due date. if the past due amount is
paid by the next schedulad bill due date, the customear will not rsvart to the Company and will remain
‘with the Suppler. If the Company provides the late payment notice to the customer, it will send a
copy of the nofice to the customer's Supplier., A customer must enter inio an agresment with &
Sunplier who meets the Company's requirsments for participation in this pooling program pursuant to
Rate FRAS, Shest No. 44.

Gas transported under this tariff shail ba for customer's scle uss at cne point of delivery where
distribution mains are adjacent to the premises fo be sarved. Any gas pravided hereunder ghall be
provided by displacement.

Residential customers who ara enrolled in income payment plans pursuant to Rule 4801:1+1 8-04(3).
QChio Administrative Code (PIPP Customars), shalf be provided thelr allemalive gas supply service
axclusively through their own supply pool, for which gas |s provided by a willing Supplier whose bnd
has been approved by the Public Utilles Commission of Ohle.

- "DEFINITIONS
Terms used in this taﬂl'r are defined in the sams manner as set forth in Rate FRAS, Sheet No. 44.

Filed pursuant to an_Wﬂatﬁd July-8-2008. in Case NoshNo-. 07-580-GA-AIR,
QF-590-GA-ALT -and -07-694-GA~AAM

& hefore the Public Ullitiss Commission of
. 10.
| Issuad: July-10.2008_ Effective; July-14-2008

Issued by Julle Janson, President

Attachment 8S8-2
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CHANGES IN CUSTOMERS' 8ERVICE ELECTIONS

Customers whe elect service under this teriff and later retum to Company’s sales servics may do 80
only in accordance with the requirements of the Company’s tariffs and applicable reguiations of the
Public Utilities Commission of Ohio. f a customer voluntarfly elects to retumn to the Company’s sales
service, all Incremental gas procurement, upstream transportation, and storage costs incumed by the
Company in order to retumn.a customer to sales service shall be bome by customer pursuant ko the
Commission's Gas Transportation Program Guidelines adopted in Cagse No. 85-800-GA-CO!.

TRANSFER OF SERVICE

Customers may transfer from cne Suppliers pool to any other Supplier's pool or revent ¥ the
Compary's sales service upon payment of a $4.00 swilching fee. If the Company’s. fim
transportation program terminates, or if the Compeny terminates a customer’s Supplier's participation
in the Company's transportation program, the customer may revert to the Company's saleg service
without paying the switching fee,

After the Company Installs additional information system capabiiily on or before September 1, 2007,
a customer participaling in & govemmental aggregation will not ba subject to the swiiching fes,
regardless of whether the customer retums to the Company's sales sarvica from the governmental
aggregation or the govemmental aggregator chocsas o switch s aggregation to a different Suppiler.

NET MONTHLY BILL

Filed pursuant to an ErtnQrder dated July-9.-2008
OF-E00-CA-ALTaAd-BF-E94-CA-AAM

The Net Monthly Bill is delermined as follows:
All deilvered gas is bllled In units of 100 cubic fest (CCF).

The following charges are effactive Juns 4, 2008 through Seplember 30, 2008:

Fixed Delivery Sarvice Charga per month $1100 -

Plus the applicable charge per month as sef forth on Sheet
Ne, €5, Rider AMRP, Acceleratad Main Raplacement Program and

- Ghest No. 88, Rider AU, Advanced Utiiity Rider.

Pius a Usage-Based Charge per CCF for sach CCF of gas transportad
for customer from Company's city-gate measuring
stations to the cutlet side of Company's
meter used to measure dellvarias to
customer at ;
All CCF $0.401134 per CCF

in Case Nashlg- C7~580-GA-AIR,
before the Public Utililes Commission of

‘Ohio.

| issued: July-10,-2008 ' Effective: %2008_

Iszued by Juile Janson, Presiiant
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:NET MONTHLY BILL (Cont'd.)

"The following charges are effectiva with the October 2008 biling cycles through May 2009 bitling -
. ¢yclea on a bills rendered basls: ’
Fixed Defivery Service Charge per month $18.25

Samten s g s — ey

Plus the applicabla charge per mottth as sst forth an Sheet
‘No. 85, Rider AMRP, Accelerated Main Replacement Program and
Shaet No. 88, Rider ALl, Advanced Utility Rider.

Plus a Usage-Based Charge per COF for each CCF of gas transported
* for customer from Company's city-gate measuring
stations to the outlet sile of Company's
mater used to measure deliveries to
customer at;
-All CCF $0.107044 per CCF

The following charges are effective with the June 2009 billing cycle on a bllls renderad basls:
Fixed Delivery Service Charge per month $21.33

Plus the applicable charge per month as set forth on Sheet
‘No. 85, Rider AMRP, Accelerated Main Replacement Program ard
Sheet No. 88, Rider AU, Advanced Utility Ridsr.

Plus a Usage-Based Charga per CCF for each CCF of gas transported
- for customer from Company's city-gate maasuring -
. stations fo the cutiet side of Company's
meter used o measure deliveries o
. . customer af
| All CCF : * $0.040828-032728 per CCF

Pius, all transported gas shall ba subject t an adjusiment per CCF ag set forth on:
Sheet No. 63, Rider PIPP, Parcentage of Incoma Payment Plan.
Sheet No. 66, Rider GSR, Gas Surcredit Ridar
. Sheet No. 67, Rider UE-G, Uncolleciible Expsnse Ridar
- Sheet No. 68, Rider STR, Stata Tax Ridar. 3
Sheet No. 76, Rider CCCR, Confract Commitment Cost Recovery Rider. "

~ Plus, or minus, rate adjustments which may occur as a result of changes in the rates of
Interstate pipelines, or of rulings of the Public Uitiss Commission of Ohio andfar the Federal Enargy

Filed pursuant to an Entr-Qrder datad July-8,-2008 in Case Nasho-, S7-580-GA-AlR;
SF-590-GA-ALTand—07-501-BA-AAM, before the Public Utililes Commission of
 Qhio.
| Issued: July 46,2008_ : Effective; July-14,2008_
‘ Issued by Julis Janson, Preskdent
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HET MONTHLY BILL (Cont'd.)
Regulatory Commission, and for which it Is determined that all customers shoukd ba allocated some
portion of the corresponding costs or refunds.

In addition, the net manthly bill, as calculatad above, shall be adjusted by application of the percent
spwﬂsdonShaetNo 84, Ridar ETR, Ohlo Excise Tax Liablity Rider, except that finance charges
ere excluded in the computation of the net bill.

Customer and/or [ts Suppliers shell be respaonsible for the collection and payment of exxcise taxes,
revehus taxes, or similar taxes on the gas supplies that customer purchasas from its Supplier.

MINIMUM BILL
The monthly minimum bifl shall be the Fixed Defivary Service Charge and applicable aharge under
Rider AMRP and Rider AU shown ebove plus the percentage specified in Rider ETR, Sheet No. 84,
the Ohio Exclse Tax Liabikty Rider.

GENERAL TERMS AND CONDITIONS
1. Approved Supphier List

Company shall maintain a st of quelified Suppliers from which customer can choose. Such list

shall include Suppliers who sign a Gas Supply Aggregation/Customer Peoling Agresment in

which Supplier agrees to participate in, and abide by Company’s requiremsnts for, its pooling
" program. This list shall be evailable to any customer upon request.

2. Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier.
Uniess the Company determines that the customer is not eligible to become a trensportation
- customer of the Supplier, the Gompany shall fransfer the customer to the Supplier’s pool on the
* customer's naxt regularly scheduled meter reading dete that s twelve (12} or more calendar
days from the date the Company receives the trancfer request from the Supplier. The
Company shall notify the Supplier of the acfugl transfer dats,

A cusfomer may request termination of service under this tariff and retum to the Company's

sales service by nofifying the Company, end the request will become effectiva on the

customer's next regularly scheduled meter reading dale that is twelve (12) or more calendar

days from the receipt of such notificalion, In the event that a customer Is retumed fo sales

servica for non-payment, the Supplier shall provide the Company with notice of fermination and

:I;a:se?smplywimall natice requirements of the Suppliers' Code of Conduct set forth ln Rate
hest No. 44

Filed pursuant to an Eat-Order dated July-8,-2008 in Case NosNo-. B7-580-GAAIR;
07-660-GA~-ALT-and 07-684-GA-AAM before the Public Utities Commission of
Ohio,

| tesued: July-46,2008_ © Effactive: July-14-2008_

-lesuad by Julle Janson, President

Attachment SSB-2
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GENERAL TERMS AND CONDITIONS (Conl'd.)

3.  Delivery Pressure and Gas Composfion

Gas service under this tarift shah be at the pressure that Is curmently avaliable at cuslomer’s
premise,

During severe weather pericds, Company must sometimes supplement its flowing gas supplies
with propane-air gas produced at peaking plants located at varigus points on Company's
system. Whike Company attempls to manufaciure such gas at a heafing value roughly
equivalent to the heating valua of its flowing gas supplies, It s nof always able to do so.

4.  Regulatory Approvals

Customer's Supplier shall be responsible for making &l necessary armangements and gecuring
all requisite regulatory or govemmental approvels, certificates or permits to anable gas to be
delivered to Company’s sysbm.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-half percant (1.6%) of the unpakd
balance of tha bill is due and payable. However, this provision is not applicable to: .

(1) customers actively enrolled on the Percentage of Income Payment Ptan (PIPP) purauant to Rule
4801:1-18-04(B), Chio Administrative Code.

{2) the unpaid account balances of those customens being backbifled in accordance with Secfion
. 4933.28 Ohio Revised Code; and .

" {3) . the unpaid account balances of those customers on other Commission-approved -deferred
payment plans or tha Budget Billing Pian, except thet a late payment charge may be assessed
on any deferred payment ptan or Budget Billing Plan amount nat imely pald.

{(4) the unpaid gas commadity poriion of account balances of those customers served by a Suppiler
participating It the Campany's Choice Program where Company has not agreed to purchase the
Suppller's accounts recefvable.

~ At a residential cusiomer's request, the Company will waive a late payment charge where the current
charga is the only late payment charge leviad in the most recent twalve month pariod,

" SERVICE REGULATIONS
The supplying of, and billing for, service, and all conditions applying thereto, are subject to the
jurisdiction of the Public .Utiities Commission of Ohlo and tv Company's Service Rules and
Regulations currently in effect as filed with the Public Utiiiles Commiasion of Ohla and aa provided by
law and by the regulations of the Pubfic Utilities Commiasion of Ohio.

Filad pursuant to an Eniry-Qrder dated July-8,-2008 in Case NosNo-. D7-589-GA-AIR,
07-580-GA-ALT-and-07-594-GA-AAM befors the Public Utilities Commission of
Ohio.

| lesued: July-40,-2008_ ' Effective: July-14,2008_
' Issued by Julie Janson, Preskdent’
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RATEFT-L
FIRM TRANSPORTATION SERVICE - LARGE

AVAILABILITY
Firm full requirements transportafion service for an individual non-residential customer Lsing more
than 4,000 CGF during the prior calendar year at one premise, which is provided from the Company's
. city gate receipt poinis to the outlet side of Company's meter used to serve the customer. This
service i3 available within the Company's enlire service territory, and &t the customer's option, to
setve the firm saervice requirementa of interruptible tansportation customers i combination with
service under Rate IT o all non-residential customers axcept for those customers whose utility
servica accounts are past due at the time customer dasires to ulilize thie service. The Compeny may
. {erminate a customer's suppller contract for non-payment and retum the customer to the Company’s
service only if: (1) the Suppller has madé an affimative request for the Company {o act as its agent
to terminate customer contracts for non-payment; and (2) the Supplier has inciuded In s customer
contracts, 2 nolice that the Company can terminate such contracts for non-peyment. Where the
Supplier is performing Its own billing of the gas supply, terminetion of the agreemernt will be at the
discrefion of the Supplier, as specified In the Supplier contracts for service. The Supplier or the
Company shall give no less than 30 days written notice that the customer will be switched from the
Supplier and revert fo the Company unless the past due amount is paid by the customer's next
scheduled bilt due date, if the past due amount 15 peid by the next scheduled bill dus date, the
customer will not revert to the Company and will remain with the Supplier. If the Company provides
the Jate payment notice fo the customer, it wil send a copy of the notice to the customer's Supplier.
Service shall be provided on demand from the Company's city gete receipt points to the outlet side of
Company's meter used to serve the customer. Customer must enter into a "pooiing” agreement with
8 Suppher that meels the Company's requirements for peariicipation in this pooling program, and must
arrange for the delivery of gas into Company's gystem,

~ Customers who believe that they will significantly increase throughput, from their historic fim service
levels, shail so inform the Company.

Gas Itransported under this tariff shall be for customer's sole use &t one point of delivery where
distribution mains are adjacent to the premise to be served. Any gas provided hereunder shail be
provided by displacement, y

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No, 44.

GHAHGES N GUSTOMERS' SERVICE ELECTIONS
Customers, who elect service under this tariff and later retum to Company’s sales service may do so
only in accordance with the requirements of the Company’s tariffs and applicable regufations of the
- Public Utilities Caommission of Ohio, If a customer voluniarily 2lects to refum to the Company's sales
service, all incromental gas procurement, upsiream transpartation, and etorage costs incurred by
Company in order to refurn customer to ssles service shall be borme by customer pursuant to the
Commission's Gas Transportaion Progrem Guidelines edopted in Case No. 88-800-GA-COI

Filed pursuant to an Entry-Order dated July-8r2008 in Case NosNo-, 07-580-GA-AIR-D7-
S80-GA-ALT and-07-501-GA-AAM before tha Publlc Utlifas Cammission of Ohia.

_'| Issued: July-10,-2008— . Effective: July-14,-2008

Issued by Julie Janson, Presidant
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MNSFER OF SERVICE
. -Customers may transfer from onae Suppliers pool o any other Stupplier's pool or revert to'the
Company’s sales service upon payment of a $4.00 switching fee. If the Company's fim
transportation pragram terminates, or if the Company terminates a cusiomer's Supplier's participation
in the Company's transportation program, the customer may revert lo the Company's sales service
without paying the switching fee.

- After the Company installs addiional information system capabiiity on or belore Septamber 1, 2007,
a customer participating in a govemmental aggregation wili not be subject to the swiiching fes,
regardless of whether the customer retums to the Company’s sales service from the govemmental
aggregahonwhegmmumhlammmmmmhhaggmgaﬂmhad[ﬁemsww

.. CHARACTER OF SERVICE
Service provided under this schedula shafl ba firm service.

NET MONTHLY BIL.L
The Net Monthly Bill shefl be determined in accordance with the fellowing rates and ehargas

The following charges are effective June 4, 2008 thmugh June 3, 2009
Fixed Delivery Service Gharge $130.00

Plus the applicable charge per month as set forth on Sheet
No. 66, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 83, Rider AU, Advanced Ulility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
. for customer from Company's city-gate measuring stations to the outiet
side of Company's mater used to moasure deliveries to customer: $0.152775 per CCF

' The following charges are effective with the June 2009 billing cycle on 2 bilis rendered basis:
" Fixed Delivery Service Charge $180.00

" Plus the applicable charge per month as set forth on Shaet
No, 85, Rider AMRP, Accelerated Main Replacament Program and
. Shest No. 88, Rider AL, Advanced Uiility Rider.

Plus a lisage-Based Charge per CCF for each CCF of gas transported
for customer froln Company's city-gate measuring stations to tha outist

.| . .-side of Company's meler used to measurs delfiveries o customer: * $0.41203-104830 per CCF
Filed pursuant to an Entey-Ordar dated July-8,-2008 In Case Nosho-.

__ before the Public Utllities Commission of Ohio,

| lesued: July10.2008— Effective: July-14,2008

Issued by JuRe Janson, President
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NET MONTHLY RILL (Cont'd)

Plus, all transported gas shall be subject to an adjustment per CCF as sat forth on:
Sheet No. 63, Rider PIPP, Parcentage of Income Payment Plan.
. Sheet No, 68 Ridar GSR, Gas Surcredit Rider
Sheet No. 6?, Rider UE—G, Uncollectible Expensa Rider
$Sheet No. 88, Rider STR, State Tex Rider
Sheat No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes In"the rates of interstate

_pipelines, or of rulings of the Public Wiiliies Commission of Ohio and/or the Fedoral Energy
Regulatory Commission, and for which it is determined that all customers should be allocated some
porticn of the commesponding costs or refunds.

(n addition, the net monthly bif, s caloulated above, shall be adjusted by application of the percent
. specified on Sheet No, 84, Rider ETR, Ohlo Excise Tax Liability Rider, except that financa charges -
are exciuded In the computation of the net bill,

Customer and/or its Suppllers shall be responsible for the collection and payment of excise taxes,
“revenue taxas, or similar taxes on the gas supplies that customer purchases from ils Supplier, -

MINIMUM BILL
The monthly minimum bill shell be the Fixed Delivery Service Charge and applicable charge under
Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet No. 64,
Ohio Excise Tax Liability Rider,

- LATE PAYMENT CHARGE
Payrment of the total amount due must be received in Campany's offics by the dus dams'lownonme'
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance of the bill is due and payahle. However, this provision is not applicable to the unpald
account balances -of those customers being backbiliad in accordance with Section 4933.28 Ohio
Revised Code, or to the unpald gas commadity portion of account balances of those custormners
served by a Supplier parficipating In the Company’s Chaice Program whers Company hes not agreed
. to purchase the Supplier's accounts receivable.

GENERAL TERMS AND CONDITIONS
1. Approved Supplier List

Company shall maintain a et of qualified Suppliers from which customer can choose, Such list
shall include Suppliers who sign a Gas Supply Aggregafion/Customer Podiing Agresment In

~which Supplier agrees to participate in, and abide by Company's raqﬁemenh for, its pooling
program. This list shall be available to customer upon request.

Filed pursuant to an Erte-Qrder dated July-0-3008 in Case Nosho-.
§80-GA-ALT-and-07-504-GA~NAM before the Public Utiities Commission of Ohlo,

| Issued: July-10-2008— Effective: July-+42008 .

Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS (Cont'd)
2. Appiications and Servics Daie

A customer wha dasires service under this tariff shall apply through its chosen Supplier Unless
the Company determinea that the customer ie not eligible fo become = transportation customer
of the Supplier, the Company shall fransfer the customer to the Supplier’s pool oh the
customer’s next regularly scheduled meter reading date thet is twelve {12) or more calendar
days from the date the Company receives the transfor request from the Supplier. The
Company shall notify the Suppiier of the achual transfer date,

A customer may request tormihation of sarvice under this tariff and retumn o the Company’s
sales service by nofifying the Company, and the request will become effective on the
customer's next regularly scheduled meter reading date that is tweive (12} or more calendar
days from the recaipt of such notification. In the event that a customer is relurned to sales
service for non-payment, the Supplier shall provide the Company with notice of termination and
shall comply with eny notice requirements of the Supphiers’ Code of Conduct set forth in Rate
FRAS, Sheet No. 44.

3. Delivery Pressure and Gas Composition

Gas service under this tariff shall be st the pressure that is currently available at customer's

- " premise. During severe weather periads, the Company must sometimas supplement its flowing

- gas supplies with propans-air gas producad at peaking plants lecated at various points on the

Company's system. While tha Company attempts to manufacture such gas st a hedting value

roughly equivalent to the heating value of its fiowing gas supplies, it is not alweays able fo doso.’

A customer whose operations are affecied by swings in the compasition of the Company's gas

Is required to nofify the Company of that fact so that the Company can give the customer
advanca notice when the propene plants are going to be in operation.

4,  Service Term
Except customers returned for non-payment or for good cause shown, a customer who elecls
gervice under this tariff, other than a smalf commerdial customer, shall not be permited
_retum to Company's sales service for at least one (1) year.
5. Regulatary Approvals

Custorner's Suppiier shall be responsible for making all necessary arrangements and securing
all requisite regulatory or govemmental approvals, certificates or permils to enable gas o be

dallvered to tha Company's systam.
Fled pursuant to an Entry-Order dated July-8,-2008 in Casa NesNg-.
" | ‘tssued: July-10,2008— - Effective: July-14,2008

issued by Jutle Janson, President
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AUTOMATIC METER READING EQUIPMENT
If the customer requests the Company to install remota melter reading equipment at customer's meter
location in order % monitor the customer's usege on a daily basis, customer shall be reaponsible for
. the cost of such equipment either through a lump-sum payment or monthly facliities charges, at the
- Company's option, designsd o relmburse the Gompany for the cost of such equipment.

. AUTOMATIC METER READING EQUIPMENT {coni'd)

In the event customer, in co-operafion with its Supplier, wishes to install telemetering devices or
related equipment in order to monitor consumption, the Company shall provide the necessary
Interface with it meters. Customer shell be responsible for the costs of providing such intesface,

. including the cost of eleclric and or telephone services, i required. Customer shall pay the
Company, either through a lump-sum payment or monthly facilities charges, at the Company's option,
designed to reimburse Company for the cost of providing such interface. Customer shall be solely
responsible for installing, maintaining, and operating devices that it installs. Customear, or its agent,
shall provide the Company with daily usage data if requested by the Company. In the event of
disagreamant betwesn the parties, the Company's melered consumplion data shall ba ukad for all
billings to the customer.

CURTAILMENT OF SERVICE
Company may curtall sarvice under this rate schedule In accordance with curtaiiment procadu'as on
file with, and appraved by, the Public Utilties Commission of Ohle. In the event customer falls to
comply with the Company's direction to curtall, the Company resanves the right to physically
discontinue service to the customer. Company shall not be lable ln damages or otherwise to
" customer for any loss of production, othsr clalm, or any consequences occasioned by customer as 2
result of such curtailment or becausa of the lack of advance notice to custamer of such curtaliment.

. SERVICE REGULATIONS
The supplying of, and biling for, service, and all conditions applying thareto, ars subject to the
jurisdiction of the Public Utilittes Commission of Ohlo and to Company's Service Rules and
Regulations currently In effect as fled with the Public Utlitles Commission of Ohlo and as provided by
law and by the regulations of The Public Utllites Commiasion of Chio.

Filed pursuant 1o an Entry-Order dalad July-8-2008 in Caso NoeNg-, 97-680-BA-AIR-67-
S20-GA-ALT and 07-681-GA-AAM beforethaPuhlic Utilities Comenigsion of Ohio.

| tesued: July-10-2008— Effective; Juiy-14,2008

Issued by Julie Janson, Presilent
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' P.U.C.0. @as No. 18
I Sheet No. 52.42

Duks Energy Ohlo Cancels and
| 139 East Fourth Street Sheet No. 62,1
Cincinnati, Ohio 45202 Page 1af5

RATE FT-8
FIRM TRANSPORTATION SERVICE - SMALL

AVAILABILITY
Firm full requirements transportation service for an individual non-rssidential customer using 4000
"'CCF or less.during the prior calendar year ot one premise, which Is provided from the Compeny's cily
 gate receipt points to the outlet side of Company'e meter ussd fo serve the custamer. This service is
available within the Company's enfire service tarritory, and at the customer's option, to serve the firm
sarvice raquiraments of intanruptible transportation customers In combination with service under Refe.
1T 1o sl non-residential customers except for thoss customers whose utliity service accounts ere past
due at the time customer desires ta utfkze this service. The Company may terminate a cusiomer's
suppller contract for non-payment and return the customer to the Company’s service oniy if. (1) the
Supplier has made an sffirmativa request for the Company to act as its agent to terminele cusiomer
contracts for non-payment, and (2) the Supplisr has includad in its customer contracts, & notice thef
the Company can terminate such contracts for non-payment. Where the Supplier Is performing its
own billing of the gas supply, termination of the agresment will ba at the discretion of the Suppller, &s -
specified in the Supplier contracts for servics. The Supplier or the Cempany shall give no less than
30 days written nctice that the customer witl be switched from the Supplier and revert to the Company
unless the past due amount Is pald by the customer's next acheduled bill due date. If the pest due
amount Is paid by the next schaduled bill dus date, MQmsbmmllnntrevattoﬂmGompanyand
will remain with the Suppliar. If the Company provides the lale payment notice to the customer, it will
send a copy of the natice to the customer’s Supplier. Service shalt be provided on demand from the
Company's city gate recelpt points to the outiet side of Company's meter used to serve the customer.
Customer must enfer into & “pooling” agreement with a8 Supplier thet meels the Gompany's
requirements for participation in this pooling program, and must armange for the delivery of gas inte
Company’s system.

. Customers who believe that they will significantly increase throughput, from thelr historic firm service
ievels, shall so inform the Company.

"+ Gas transported under this tariff shall be for customer's solo Use st one point of defivery where
. distribution mains are adjacent to the premise to be served. Any gas provided heseunder shall be
. provided by.displacement. :

DEFINITIONS
© Terms used in this tasiff are defined inﬁesammnnerassetforthh Rata FRAS, SheetNo.M

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
; Customers, who elect service under this taviff and later nelurn to Company's sales eawioe may do 8o
" . only in accordance with the requirsments of the Gompany’s tariffs and eppliceble regulations of the -
" Public Utililies Commission of Ohio. If & customer voluntarily elects to retumn to the Comfiany's salas
. - sewvice, all ncremental gas procurament, upsiream transportation, and storage costs incumed by
"+ ‘Company in order to retum customer o sales service shall be bome by customer pursuant to the
Commission's ‘Gas Transportetion Progrem Guidefines adopted in Case No, 86-800-GA-COI.’

Flled pursuant to an Entry-Order dated July-9.-2008- __ in Case Nos. 07-589-GA-AIR-0Z-500-G4-
ALT and-07-504-GA-AAM- bafore the Public Diillties Commission of Ohio,
| Issued: July-10-2008 : Effective: July-44-2006 .

| ' Issued by Juie Janson, President L
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Page 28 of 31
P.U.C.O. Gas No. 18
| Sheet No. 52.42
Duke Energy Ohio Cancels and Supersedes
| 13¢ East Fourth Street - Sheet No. 52,1
Cincinnali, Ohlo 45202 Page2of5

TRANSFER OF SERVICE
Customers may lrensfer from meSupplIefspodtomyoﬁeruppliarspodormﬂmﬂw
Company's sales service upon payment of a $4.00 swilching fee. if the Company's firm
transportation program teyrminates, or f the Company ferminaies a cusiomer's Supplier's participaion
In the Company’s trensportation progrem, the customer may revert fo the Company's sales service
without paying the swilching faa.

After the Company installs additional information system capability on or before September 1, 2007,
a customer participating in a governmental aggregation will not be subject to the swilching fes,
regardless of whether the customer -refurns to the Compeny’s sales service from the governmental B
aggregation or the.govemmantal aggregator chooses to swilch its aggregation to a different Supplier, ;

CHARACTER OF SERVICE
Service provided under this schedule shall be firm servics.

NET MONTHLY BILL !
The Net Monthly Bl shall be determined in accordance with the foliowing rates and charges: !

Tho following charges are effective June 4, 2008 through June 3, 2009:
Fixed Delivery Service Charge $40.00

Plus the applicebla charge per month as set forth on Sheet . |
No. 65, Rider AMRP, Accalerated Main Replacement Program and |
‘Sheet No, 88, Rider AU, Advanced Utiity Rider.

_Plug a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company’s city-gate meaeuring stations to the outlet :
side of Company’s meter used to maasura deliveries to customen; $0.1455 per CCF

The following charges are effective with the Juna 2009 billing cycle on a bills rendered basis:
Fixed Delivery Service Charge §45.00

-Plus the applicable charga par month as set forth on Sheet
“No. 85, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Ridar AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported

* - for customer from Company’s city-gate measuring stations to the outiet '
'} side of Company’s meter used to measure deliveries %o customer: * $0.407662-009452 per CCF

- Filed pursuant to an Eatry-Order dated July-6,-2008- __ In Cass Nos.
Aﬁm_‘_*_ﬁebmﬂn Public Utitltles Cormmission of Ohio,

| Issued: July-10,2008 Effective: July-14,-2008
Issued by Julls Janson, President N
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Duka Energy Chio . Cancels and Supersades
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NET MONTHLY BILL (Comt'd)

Plus, all fransported gas shall be subject to &n edjustment per CCF as sat forth on:
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan.
Sheet No. 66, Rider GSR, Gas Surcradit Rider
. Sheet Mo, 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 63, Rider STR, Stabe Tax Rider,
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider,

Plus, or minus, rate adjustments which may occur &s a result of changes In the raiss of interstate

pipelines, or of rulings of the Public Utilies Commission of Ohio andior the Federal Energy

Regulatery Commission, and for which it is determined that all customers should be allocated some
‘ porﬂonofﬂ:eoorreaponding costs or refunds.

_ In addition, the net manthly bill, as calculated above, shall be adjusted by application of the percent
specified on Shest No. 64, Rider ETR, Chio Excise Tax Liability Rider, sxcept that finance charges
are excluded In the computation of the net bik.

Customer andlor its Suppliers shall be responsibie for the collection and payment of exciss tmms,
revenue taxes, or simifar taxes on the gas supplies that customer purchases from its Suppiler.

MINIMUN BILL
The monthly minimum bill shalk be the Fixed Delivery Sarvice Charge and applicable charge under
. Rider AMRP and Rider AU shown above, plus the percentage specified In Rider ETR, Sheet No. 84,
" Ohio Excise Tax Liability Rider,

LATE PAYMENT CHARGE
Payment of the total amount due must be received in Company's office by the due date mm on the
_bill. When not so paid, an additional amount equal to one and one-half parcant (1.5%) of the unpaid
balance of the bili is due and payable. However, this provision Is not applicable to the uhpald
account balances of those customers being backbllled in accordance with Section 4933.28 Ohio
- Revised Code, or to the unpeid gas commodiy portion of account balances of those customers
* gerved by a Supplier participating in the Company's Choice Progam whera Company has not agreed
to purchasa the Supplier's accounts receivabie,

"‘GENERAL TERMS AND CONDITIONS
1. Approved Supplier List

‘Company shall maintain a list of quakified Suppliers from which customer can choose, Such list
shall include Suppliers who sign a Gas Supply Aggregation/Cusiomer Poofing Agreement in
which Supplier agrees to participate in, and abide by Company's requirements for, iis pooling
program. This list shall be available to customer upon request.

Filed pursuant to an Enty-Order dated July-6,2008-_______in Case Noe.
AlT-ard-07-891-GA-AAN:- before the Pubiic Utlities Cornmission of Ohlo.

| 1seued: Jub-10,-2008 Effoctive: July-14:2008
Issued by Julie Janson, President
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' GENERAL TERMS AND CONDITIONS (Conf'd)

2

. Applications and Service Date

A customer who desires sarvice under this tariff shall apply through its chosen Supplisr Unless
the Company determines that the customer is not eligibla to become a trensportation customer
of the Supplier, the Company shall tranefar the customer to the Supplier's podl on the
custamer’s next regularly schedulad mater reading date that ls twelve (12) or more calendar

_days from the date the Company recelves the transfer request from the Suppller. The

Company shal! nofify the Supplier of the actual transfer date.

A customer may request termination of service under this tariff &nd relum to the Company’s
sales setvice by notifying the Company, and the request wif become effective on the
customer's next regularly scheduled meter reading daie thei is twelve {12) or more calendar
days from the receipt of such nofification. In the event thet a customer is retumed to sales
service for nan-payment, the Supplier shall provide the Company with notive of termination and
shall comply with any notice requirements of the Supplius’ Code of Conduct set forth in Rate
FRAS, Shest No, 44,

Delivery Pressure and Gas Composition
Gas service under this tariff shell be &t the pressura that Is currently available at customer’s

premise. During severe weather periods, the Company must somatimss supplement its flowing
gas supplies with propans-alr gas produced at peaking plants located at various points on the

Company's system. While the Company etternpts fo manufacture such gas at a heating value

roughly equivalant to the heating value of ils flowing gas supplies, it is not always able to do so.

A customer whose aperations are affected by swings in the composition of the Company's gas.
+ s mequired to notify the Company of that fact so that the Company can give the customer

advance notice when the propane plants are going to be in operation.
Service Term

Exeapt customers returned for non-payment or for good cause shown, a customer who elects

-g8fvice under s tariff, other than a emall commercial customer, shall not be pemilited to
- return to Company's sales service for at least one (1) year.

Regulatory Approvals

‘Customer's Supplier shall be responsible for making all necessary arrangements and securing

all requisite regulalory or governmental approvals, certificates or penmits to enabie gas ¥ be
delivered to the Company's system.

Filed pursuant to an Entry-Order dated July-9-2008-____in Case Nos.
ALT ard-07-B81-GA-AAM-

before the Pubkic Uiilities Commigsion of Ohio.

'ILssued:JuWOreoo_s Effective: July-14,-2008

issued by Julis Janson, President
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Page 31 of 31
P.U.C.O.Gas No. 18
| Sheet No. 52.42
Duke Energy Ohio {>anceils and Supersedas
| 139 East Fourth Strest Shest No. 52,1
Cincinnall, Ohlo 45202 PageSofS

AU'I'OMATIC METER READING EQUIPMENT

. If the customer requests the Company to instali remote meter reading equipment at customer's meter
location in order o manitor the customer's usege on & deily basls, customer shali be responsible for
the cost of such equipment either through & lump-sum payment or monthly fecilities charges, at the
Company's option, designed to relmburse the Company for the cost of such equipment.

In the event customer, in co.operetion with s Supplier, wishes to install telemetering devices or
related equipment In order to monitor consumption, the Company shall provide the necessary
interfaca with its meters. Customer shall be responsible for the cosls of providing such interface,
including the cost of elechic and or ielephone services, ¥ required. Customer shall pay the
Company, either through a lump-sum payment or monthly faciities charges, at the Comparty's opticn,
designed to mimburse Company for the cost of providing such interface. Customer shall be sclaly
responsibie for installing, maintaining, and operating devices thet k installs. Customer, or iis agent,
shall provide the Company with daily usage dsta if requested by the Company. In the event of
disagreement between the parties, the Compeny's metered consumption data shall be used for gl
billings to the customer,

CURTAILMENT OF SERVICE
Company may curtall service under this rate schedute in accordance with curtallment procedures on |
. file with, and approved by, the Public Utilies Commission of Chio. In the event customer fails to.
comply with the Company's direction to custall, the Company ressrves tha right to physically
discontinue service fo the customer. Company shall not be liable In damages or otherwise to
customer for any loss of production, other clalt, or any consequences occasionad by customer as a
result of such curtaliment or because of the lack of advanes hotica to customar of such curtatiment.

SERVICE REGULATIONS
The supplylng of, and hiling for, servica, and alf condifions applying thereto, are subject to the
Jurisdictien of the Public Udiiies Commission of Ohlo and to Company's Service Rules and
Regulations currantiy in effect as filed with the Public Utliities Commission of Ohlo and as provided by
law and by the ragutations of The Pubiic Utilitiecs Commission of Ohlo.

Filed pursuant to an Entry-Ord [dateddﬂly-Qraﬁos- in Casa Nos.
ALT-ard-07-504-GA-AAM- hafore the Public Utiiles Cammission of Ohlo.

| lssusd: Juy-10.2008 Effective: July-44,2008
' tssued by Jufie Janson, President
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P.U.C.O. Gas No. 18

Sheet No, 67.2
Duke Energy Chio Cancels and Supersedes
138 Eaet Fourth Strest Sheet No. 67.1
Cincinnati, Ohio 45202 Page 1 of 1 |
RIDER UE-G
UNCOLLECTIBLE EXPENSE RIDER

Apnpiicable to all salea service and transportation customers.

DESCRIPTION
This rider enables the recovery of costs associated with uncollectible accounts arising fram those Iy
customers responsible for paying the Uncolieclible Expense Rider. The Company shall file en i
application with the Public Utlities Commission of Qhlo if the Company determines that an i
adjustment of mora than plus or minus ten {10) percent is needad to adjust for prior perlod over or
under-collections.

MONTHLY CHARGE
A charge of $0.01569 per CCF shall ba appliad to all gas volumes delivered to cusiomers in the
customer classes noted above.

SERVICE REGULATIONS
The supplying and billing for service and all conditions applying therelo, are subject to the jurisdiction A
of the Public Utilities Commigsion of Ohio, and to the Company’s Service Regulations currently in
effect, as filed with the Public Utililes Commission of Ohio.

Filed pursuant to an Order dated in Case No. hefore the Public Utlities -
Commission Qhio. . '
Issued: +  Effestive:

Issued by Julie Janson, President
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P.U.C.O. Gas No. 18

Sheel No. 30.16
Duke Energy Ohlo Cancels and Supersedes
139 Easi Fourth Sireet Bheet No, 30,15
Cincinnatl, Ohic 45202 Page 10f3

RATE RS
RESIDENTIAL SERVICE

APPLICABILITY

Appilcable to gas service required for residentlal purposes when supplied at one point of delivery
where distribution mains are adjacent to the pramises to be served,

NET MONTHLY BR.L
The Net Monthly Bill is determined as follaws:
Al dellverad gas is billed in units of 100 cubic feet (CCF).

The following charges are effective June 4, 2008 through September 30, 2008:
Fixed Deltvery Service Charge per month $15.00

Plus the applicable charge per mornith as set forth on Sheet
. Mo, 85, Rider AMRP, Acceleratad Main Replacement Program and
Shaet No. 88, Rider AU, Advanced Utiity Rider.

Plys a Usage-Based Charge for
First 400 CCF ' $0.401134 per CCF
Additional CCF : $0.465634 per CCF . |

" The following charges are offectiva with the Dctoher 2008 billing cycles through May 2009
billing cycles on a bills rendered basis:
_Flxed Delivery Service Charge per month $2025

Pius the applicable charge per month as set forth on Sheat
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utiity Rider.

Plus a Usage-Based Charge for -
First 400 CCF $0.107044 psr CCF
Additional CCF oo 50.171544 per CCF
Filed pursuant to an Order dated in Casa No. before the Public Utilies
Commission of Ohio,

Jssued: Effactive
’ issued by Julie Janson, President

Atteent 3583
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Page 3 of 31
PU.C.0.Gas No. 18
Sheet No. 30.16
Duka Energy Ohio Cancels and Superssdes
139 East Fourth Streat . Sheet No, 30.15
Cincinnati, Ohlo 45202 Page2of 3

NET MONTHLY BILL {Cont'd)

Tha following charges are effective with the June 2009 billing cycles on a bills rendered baals:
Fixed Delivery Service Charge per month $25.33

‘Plus the applicabla charge per month as set forth on Shaet

No. 65, Rider AMRP, Accelerated Main Replacement Program

and

Sheet No. 88, Rider AU, Advanced Wility Rider.

Plus a Usage-Based Charge for
First 400 CCF $0.032726 per CCF
Additional CCF - $0.097278 per GCF

Plus, alf delivered ges shal! be subject to an adjustment per CCF as set forth on;
Sheet No, 83, Rider PIPP, Percantage of income Payment Plan.
Sheet No. 87, Rider UE-G, Uncollectible Expensa Rider
Sheet No. 68, Rider STR, State Tax Rider.
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate.
Sheet No. 76, Ridler CCCR, Contract Comm#ment Cast Recovery Rider.

EXCISE TAX RIDER

The net monthly bill shall be adjusted by application of the percent specified on Sheei No. 84, Rider
ETR, Ohio Excise Tax Liability Rider, excep; that finence charges are exdluded in the computaiion of
the nat bill,

MINIMUM BILL

The monthly minimum bill shall be the monthly Fixed Delivery Service Charge and applivable charge
under Rider AMRP and Rider AU shown ahove, plus the percentage apecified in Rider ETR, Sheet
‘No. 84, Ohio Excise Tax Liabifity Rider.

' LATE PAYMENT CHARGE .

-Payment of the total amourtt due must be received in the Company’s office by the due date shown on
the bil, When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpald balance is due and payable. Kowaver, this provision ks not applicabie to:

(1) customers actively enrolied on the Percentage of Income Payment Plan (PIPP) pursuant fo Rule
4901:1-18-04(B}, Ohio Administrative Code;

{2) the unpaid account balances of those customers being backbiled in accordance with Section
4633.28 Ohio Revised Code; and

(3} the unpaid sccount balances of those customers on other Commission approved dsferred
payment plans or the Budget Billing Plan, except thet a late payment cherge may be assessed
on any deferred paymant plan or Budget Bilting Plan amount nat timely paid.

Filed pursuant to an Order dated in Case No, : bafore the Public Utiities
Commission of Ohlo. '
Issued: ' Effective

Issued by Julie Janson, President
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P.U.C.O. Gas No. 18
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Duke Energy Ohio Cancels and Supersedes
139 East Fourth Strest Shest No. 30.15
Clnginnatl, Ohlo 45202 Page3of3

LATE PAYMENT CHARGE {Cont'd)

At a residential customer's request, the Company will walve & lale payment charge where the current
charge is the only late payment charge levied in the most recant twe!ve month perlod.

SERVICE REGULATIONS
The supplying of, and billing for, service and aF conditions applying thereto, are subject i the
jurisdiction of the Public Utilties Commission of Ohlo and to Company's Service Regulations currently
“in effect, as filed with the Public Utilites Commission of Ohio, as provided by law, .

Fited pursuant to an Order dated In Case No. before the Public Utilities
Commigsion of Ohio.
Issued: ' Effective

Issued by Julie Janson, Prasiders
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Pogs Sof31
PAU.C.O. Gas No, 18
Shest No. 32.2
Dukea Energy Ohio - Cancels ahd Supersedes
139 East Fourth Street Sheet No, 32,1
Clncinnati, Ohio 45202 Page1of2

RATE G&-8
GENERAL SERVICE - SMALL

APPLICABILITY

Applicable to gas service required for any purpose by an individual non-residential customer using
4,000 CCF or less during the prior calendar year at one premise when supplied at one point of delivery
where distribution mains are adjecent to the premises to be served.

NET MONTHLY BILL

The Net Monthly Bill is determined as follows:
All delivered gas Is bifled in units of 100 cubic feet (CCF).

Thefollowing charges are effective June 4, 2008 through June 3, 2008:

Fixed Delivery Service Charge per month $40.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Maln Replacement Program and
Shaat No. 88, Rider AU, Advanced Wtility Rider.

Plus a Usage-Based Charge for
All CCF dellvered at $0,145500 per CCF

The following charges are effective with the June 2009 billing cycles on a bills rendered basl:
Fixed Delivery Servica Charge per month $46.00

Plus the applicable charge per month as set forth on Sheet
No. 63, Rider AMRP, Accelerated Main Replacement Program and
Sheet Ne. 88, Rider AU, Advanced Utility Rider.

Pluy a Usage-Based Charge for
All CCF delivered at : $0.029452 per CCF

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No, 63, Rider PIPP, Percentage of Income Payment Plan.
Shesl No, 67, Rider UE-G, Uncolleciible Expense Rider
Sheet No. 88, Rider STR, State Tax Rider,
Sheel No. 71, Rider GCRR, Gas Cost Recovery Rata.
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Flled pursuant to an Order dated in Case No. hafore the Public Utilities
Commission of Ghio,

Issued; Effective

Issued by Julie Janson, President
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P.U.C.0. Gas No. 18
Sheet No. 32.2

Duke Energy Ohio Cancels and Supereedes

139 East Fourth Street Sheet No. 32.1

Cincirnatl, Ohio 45202 Page 20f 2

EXCISE TAX RIDER :
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider
ETR, Ohlo Exclse Tex Liability Rider, except that finance charges are excluded In the computation of
the net bill.

MINIMUM BILL
The monthly minimum bili ghall be tha monthly Fixad Dalivery Service Charge and applicable charge
under Rider AMRP and Rider AU shown above, plus tha percentaga specified In Rider ETR, Sheet
No. 64, Ohio Excise Tax Liability Rider.

LATE PAYMENT CHARGE
Payment of the total amourit dus must be received in the Company’s office by the due date shown on
the bill. Whan not so pald, an additional amount equal fo one and ons-half percant (1.5%) of the
unpald balance is due and payable.

TERM OF SERVICE
One year, terminable thereafter on three (3) days written nofice by either customer or Company.

SERVICE REGULATIONS
The supplying of, and biling for, service and aB condltions applying thereto, are subject to the
jurisdiction of the Public Utiliies Commission of Ohio and to Company’s Service Regulations currently
in effecl, es filed with the Public Utilities Commission of Ohlo, as provided by law.

Filed pursuant to an Order datad __In Case No. before tha Public Utifties
Commissian of Ohio.

lssued: ' ' Effectiva

Issued by Julie Jansan, President
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P.U.C.0. Gas No. 18
Sheet No. 33.13
Duke Energy Ohlo ) Cancels and Supersedes
139 East Fourth Strest Shest No. 33.12
Cinginnatl, Chio 46202 Page 106

RATE RFT
RESIDENTIAL FIRM TRANSPORTATION SERVICE

AVAILABILITY

Firm {ranspartation service for residential purposes, which k¢ provided from the Company’s cily gate
recelpt points to the outlet side of Company’s meter. Service is avallable to all residential customers,
except for those customers whose ulilily servics accounts are past due at the time customer desires
{0 utilize this service. The Company may terminate a customer's supplier coniract for non-payment
and return the customer to the Company's sales servico only i (1) the Supplier has made an
affirmative request for the Company to act as its agent to ferminate customer conirecls for non-
payment; and (2) the Supplier has included in its customer coniracts, a notice that the Company can
terminate such contracts for non-payment. Where the Supplier is performing its cwn billing of the gas
supply, termination of the agreement will be at the discretion of the Supplier, as specified in the
Supplier contracis for service. 1n elther case, the Suppfier or the Company shall give no leas than 30
days written notice that the customer wilt be switched from the Supplier and revert to the Company
uniess the past due amount is paid by the customer’s next scheduled bill due date. If the past due
amaunt is paid by the next scheduled bill due dale, the customer will not revert to the Company and
will remain with the Supplier. If the Company provides the late payment notice to the customer, it will
send a copy of the notice to the customer's Supplier. A customer must enter into an agreement with
a Supplier who meels the Company’s requirements for participation in this pooling program purstiant
to Rate FRAS, Sheet No. 44.

Gas fransported undex this tariff shall be for customer's sole use at one point of delivery whers
disttibution mains are adjacent to the pramises to be served. Any gas provided hereunder shall be
provided by disptacemant.

Resldential customers who ara snrollad In income payment plans pursuant 1o Rule 4801:1-18-04(B),
Ohio Administrative Code (FIPF Customers), shall be provided their alternative gas supply 2ervice
exclusively through their own supply pool, for which gas is provided by a willing Supplier whoss bid
has been approved by the Public Utilitles Commission of Ohio.

DEFINITIONS
' Terms used in this tanff are defined in tha sama manner as set forth In Rate FRAS, Sheet No. 44

CHANGES IN CUSTOMERS’ SERVICE ELECTIONS
Customers who elect service under this tariff and later return to Company'’s sales service may do so
cnly in accordance with the requirements of the Company's tariffs and applicable regulations of the
Public Utilittes Commission of Ohio. If a customer voluntarily elects to return io the Company's scles
service, all incremental gas procurement, upstream transportation, and storage costs inclirrad by the
Company int order 1o retum a customer to seles senvce shall he bome by customer pursuant to the
Commission's Gas Transportation Program Guidelinas adopted In Case No. 86-800-GA-COI.

Filed pursuant to an Order dabed in Case No. before the Public
" Utilities Commission of Ohlg. :

Issued: : Effactive:
Issued by Julie Janson, President

[ —
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TRANSFER OF SERVICE
Customers may transfar from one Supplier's pool to any other Supplier's pool or revert to the
Company's sales service upon payment of a $4.00 swiiching fee. - If the Company’s firm
transportation program lerminatss, or if the Company terminates a customer's Supplisr's participation
in the Company's transportation program, the customer may revert to the Company's sales sarvics
without paying the switching fee.

After the Company Installs addiional information system capabiily on or before Seplomber 1, 2007,
a customer participating in @ governmental aggregation will not be subjact to the awitching fes,
ragardiess of whether the customer retums to the Company's sales service from the governmenta!
aggregation or tha governmental aggregator chooses to switch its aggregation to a different Suppliar.

NET MONTHLY BILL
The Net Monthly Bill is delermined as follows:
All delivered gas Is billed in units of 100 cublkc feet (CCF).

The following charges are effectiva Jume 4, 2048 through Septamber 30, 2008:
Fixed Delivery Service Charge per month $15.00

Plus the applicable charge per month as set forth on Sheet
Ne. 85, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utflity Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transporied
for customer from Company’s city-gate measuring
stations to the outlet side of Company's '
meter used to measwe deliveriss lo

customer at: . ,
First 400 CCF ) $0.401134 per CCF
Additional GCF $0,4685634 per CCF

' i

Flled pursuant 1o an Order dated in Case No. . hefore the Public
Litilitles Commission of Ohlo, .

Issued: Effective:
Issued by Julle Janson, President

Attachment 85B-3
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NET MONTHLY BILL (Cont'd)
The following charges ara effective with the October 2008 billing cycles through May 2000 billing
cycles on a bills rendered basis:
Fixad Delivery Service Charge per month $20.26

Plus the applicable charge per month as set forth on Sheet
No, 85, Rider AMRP, Acceleraled Main Replacement Program and
Sheet No. 8B, Rider AU, Advanced Utility Rider,

Plus 8 Usage-Based Charge per CCF for each CCF of gas transported
- for customer from Company's clty-gate measuring
stations to the outlet side of Company’s
meter used to measure dellvaﬂea to

cushomer at:
First 400 CCF $0.107044 per CCF
Additional CCF $0.171544 per CCF

Tha following charges are effactive with the Juna zoon bifling cycles on a bills rendered basls:

Fixed Delivery Service Charga per month $25.33

Plus the applicable charge par month as set forth on Sheet
No. 85, Rider AMRP, Accelerated Maln Replacement Program and
. Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transpaoried
for customer from Company’s city-gate measuring
stations {o the outlet side of Company's
meter used to measure deliveries to

customer at:
First 400 CCF $0.032728 per CCF
Additional CCF : $0.097278 per CCF

Plug, all transported gas shall be subject to an adjusiment per CCF as sel forth om:

Sheet No, 83, Rider PIPP, Percentage of Income Paymend Plan. .
Sheet No. 68, Rider GSR, Gas Surcredit Rider

Shest No. 67, Rider UE-G, Uncollectible Expense Rider

Sheet No. 68, Rider STR, State Tax Rider.

Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Filed pursuant to an Order dated in Case No,

hefore the Public

Utilities Commission of Ohlo.

lssued:; ' Effective:
Issued by Julle Janson, President
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Attachment SSB-3

NET MONTHLY BILL (Gont’d)

. Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate .

pipelines, or of rulings of the Public Uliitas Commission of Ohio andior the Federal Energy
Regulatory Commisgion, and for which it is determined that all customers should be eliccated some
periion of the cormesponding costs of refunds.

~ In addition, the net monthly bll, as calculated above, shall be adjusted by appiication of the percent
specified on Sheet No. 64, Rider ETR, Ohlo Excise Tax Liablily Rider, except that finance charges
are excluded in the computation of the net bill.

Customer and/or its Suppliers shall be responsibla for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that custemer purchases from its Suppller.

MINIMUM BILL
The manthly minimum bill shall be the Fixed Delivery Sarvice Charge and applicable charge under
Rider AMRP and Rider AU shown above plus the percentage specified in Rider ETR, Sheet No. 64,
the Ohio Excise Tax |iabiity Rider.

GENERAL TERMS AND COCNDITIONS

1.

Approved Supplier List

Company shall maintain a list of qualified Suppliers from which oustomer can chaase. Such list
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreament In

. which Supplier agrees to participate in, and ablde by Company’s requirements for, its pocling

program. This list shall be available to any customer upon request.

_ Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier,
Unless the Company determines that the customer is hot eligible to bacome a transportation
customer of the Supplier, the Company shall transfer the customer to the Suppiier's pool on the
customer’s next regulasly scheduled meter reading date that is twelve (12) or more calendar
days from the date the Company recaives the transfer request from the Supplier. The
Company shall notify the Supplier of the actual transfer date.

A customer may request termination of service under this tarifl and retum to the Company's
sales service by notifying the Company, and the request will bacoms affective on the
customer’s next regularly scheduled meter reading date that is twelve {12) or more calendar
days from the receipt of such nofification. In the event that a customer is relumned 1o sales
service for non-payment, the Supplier shall provide the Company with notica of termination and
shall comply with all natice requiraments of the Suppﬁars’ Coda of Conduct sel forth In Rale
FRAS, Sheet No. 44,

Delivery Pressure and Gas Compasition

Gas service under this tariff shall be &t the pressure that is currently avallable at customer's
premisa.

Filed pursuant to an Order dated in Case No. before the Public
Utilities Commission of Ohio.

Issued;

Effective:
Issued by Julle Jansan, President
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GENERAL TERMS AND CONDITIONS (Cont'd)

During severe weather perlods, Company must sometimes supplement ffs flowing gas supplles
with propane-air gas produced at peeking plants located at varlous pointe on Company's
system, While Company attempts lo manufacture such gas st a heafing value roughly
equivalent jo the hezating value of its flowing gas suppiies, It is not always able fo do so.

4. Regulatory Approvals

Customer's Suppller shall be responsible for meking ak necessary amrangements and sectiting
gll requisite reguiatory or governmental approvals, cerlificates or permiis to enable gas b be
delivered fo Company’s system.

LATE PAYMENT CHARGE
Payment of the total amount due must be recelved In Compeny's office by the due date shown on the
bill. When not so paid, an addiional amount equal to one and one-helf percent {1.5%) of the unpaid
halance of the bl is due and payable, However, this provisicn Is not epplicable to:

LATE PAYMENT CHARGE (Cont'd.)

{1) customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to Ruls
4901:1-18-04(B), Ohio Administrative Code.

{2) the unpaid account balances of those customers being backbilled in accordance with Section
4933.28 Ohio Revised Code; and ‘

(3) the unpaid account balances of those customers on other Commission-approved defered
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed
on any deferred payment plan or Budget Billing Plan amaunt not timely paid.

{4) the unpaid gas commodity portion of account balances of those customers served by a Supplier
participating in the Company’s Cholee Program where Company has not agreed lo purchase the
Supplier's accounts receivable.

At a residential customer's request, the Company will waive a late payment charge whane the curent
charge is the only late payment charge levied in the most recent twelve month period.

SERVICE REGULATIONS
The supplying of, and billing for, service, and afl conditions applying therelo, are subject to the
jurisdiction of the Public Ulifies Commission of Chlo and to Companys Service Rules and
Regulations currenfly in effect as filed with the Public Utllitles Commission of Ghlo and &8 provided by
law and by the regulafions of the Public Utilities Commission of Ohio.

Filed pursuant ic an Order dated in Case No. ' before the Public
Utllities Commission of Ohia.

‘ Issued: Effective:

Issued by Julie Janson, Pregident

“Attactoment SSB-3
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P.U.C.O, Gas No. 18
Shaet No. 34.2

Duke Energy Ohio ‘ Cancels and Supersadss

130 East Fourth Sireet Sheet No, 34,1

Cincinnati, Ohio 45202 Page 10f3

RATE RSL!
RESIDENTIAL SERVICE LOW INGOME PILOT

APPLICABILITY
This pllot will be implemented upon development of program parameters. Applicable to gas servioa
required for residential purposes when supplied at one point of defivery where distribution malns are
adjecent to the -premises to be served. FEligible cusiomers ara non-PIPP, low usage rasidential
customers verified at or below 475% of poverty level. The total number of customers that may receive
service under Rate RSLI and Rate RFTL is 10,000,

NET MONTHLY BILL
The Net Monthly Bili is determined as follows:
All delivered gas is billed in units of 100 cuble feet (CCF).

The following charges are effoctive June 4, 2008 through Seplember 30, 2008:
Fixed Delivery Service Charge per month $11.00

Plus the applicable charge per month as set forth an Sheet
No. 66, Rider AMRP, Accelsrated Main Replacemant Program and
Shest No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for
Afl CCF . $0.401134 per CCF

The fallowing charges are effective with the October 2008 billing cycles through May 2009
billing cycles on a bills renderad basis:
Fixed Dolivery Service Charge per month $16.28

Plus the applicable charge per month as set forth on Shest
Na. 85, Rider AMRP, Accelarated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider,

Plus a Usage-Based Charge for
Al CCF ‘ $0.107044 par CCF

Filed pursuant to an Order dated in Case No. before the Public
Utilities Commission of Ohio.

lssued: - Effactiva; -
Issued by Julie Jenson, President
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P.U.C.O, Gas No. 18

Shoet No. 34.2
Duke Energy Chio Cancels and Supersedes
139 East Fourth Street Sheet No. 34.1
Clncinnati, Ohlo 45202 Page 2of 3

NET MONTHLY BILL (Cont'd)

The followlng charges are effective with the June 2008 billing cycle on a billz rendersd basis:
Fixed Delivery Service Charga per month $21.33

Pius the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Raplacement Program and
Sheet No. 88, Rider AU, Advanced Uliity Rider,

Pius a Usage-Based Charge for ,
Al CCF $0,032728 per CCF

Plus, all delivered gas shalt be subject to an adjustment per CCF as set forth on:
Sheet No. 63, Rider PIPP, Percentaga of Income Payment Plan.
Sheet No. 87, Rider UE-G, Uncollectible Expanse Rider
Sheet No. 68, Rider STR, State Tax Rider.
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rete.
Shest No. 78, Rider CCCR, Contract Commitment Cost Recovery Rider.

EXCISE TAX RIDER
The net monthly bilt shall be adjusted by application of the percent specified on Sheet No. €4, Rider
ETR, Ohio Exoise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill.

MINIMUM BILL
The monthly minimum bill shall be tha monthly Fixed Delivery Service Charge and applicable charge
under Rider AMRP and Rider AU shown above, plus the percentage specified In Rider ETR, Sheet
No. 64, Ohio Excise Tax Liablity Rider.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company’s office by the due date shown on
tha bill. When not so paid, an additional amount equal to one and one-half percent (1 5%} of the
unpaid balance Is due and payable. Howsver, this provision ks not applicable to:

(1)  custorners aotively enrolled on the Percentage of Income Payment Plan {PIPP) pursuant to Rule
4801:1-18-04(B), Ohio Administrative Code;

{2) the unpaid account balances of those custnmers being backbillad in accordance with Section
4833.28 Ohio Revised Code; and

(3) the unpaid account balances of those customers on other Commission approved deferred
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed
on any defarmed payment plan or Budget Biing Pian amount not tmaely paid.

" Filed pursuant to an Order dated in Case No. before the Public
Uiilities Commission of Ohlo.

Issued: - ‘ Effective: -
Issued by Julie Janson, President
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P.U.C.O. Gas No. 18

: Sheet No, 34.2
Duke Energy Ohio Cancels and Supersedes
139 East Fourth Shreat Sheet No. 341
Cincinnatl, Ohio 45202 Page 3 of 3

LATE PAYMENT CHARGE (Conft'd.)
Al a residential customer’s request, the Company will walve a late payment change whera the curreit
charge Is the only lata payment charge levied in the most recent twelve month period.

SERVICE REGULATIONS
The supplying of, and billing for, service end all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Regulations currently
in effect, as filed wilh the Public Utiiities Commission of Ohlo, as provided by law.

Filed pursuant to an Order dated ‘ in Case No. before the Public
Litilitles Commlsslon of Ghia. .

Issued: - Effectiva; ~

Issued by Julle Janson, President

>
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RATE GS-L
GENERAL SERVICE - LARGE

APPLICABILITY
Applicable to gas service required for any purpose by an individual nonwresidential customer using
. more than 4,000 GCF during the prior calendar year at one premise when supplied at one polnt of
delivery where distribution mains are adjacent to the premlses to be served,

NET MONTHLY BILL
*  The Net Monthly Bill is determined as Tollows:
Ali delivered geas is billed in units of 100 cublc feet (CCF).

The following charges are effective June 4, 2008 Mh June 3, 2009:
Fixed Dellvery Service Charge per-month $130.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Mein Replacement Program and
Sheet No. 88, Rider AU, Advenced Utility Rider.

Plus a Usage-Basad Charge for
All CCF delivered at $0.1527?5 per CCF

" The follawing charges are effective \}:Ith the June 2009 billing cycle on a bills rendered bagls:
Fixad Dsalivery Service Charge per month $180.00

“Plus the applicable charge per month as set forth on Shest
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Shest No. 88, Rider AU, Advanced Utility Rider.

Plus a Usags-Based Charge for '
All CCF dsliverad at $0.104830 per CCF

" Plus, all delivered gas shall be subject ta an adjustment per CCF as sat forth on:
Shest No. 63, Rider PIPP, Percentage of Income Payment Plan.
Shest No. 87, Rider UE-G, Uncollectibla Expense Rider
Sheat No. 68, Rider STR, State Tax Rider.
Shest No. 71, Rider GCRR, Gas Cost Recovery Rate. '
Shest No. 78, Rider CCCR, Contract Commitment Cost Recovery Rider.

Filed pursuant to an Order dated in Case No. before the
Public Utilittes Commission of Ohia.

lssued: - Effective:

Issued by Julia Janson, Prasident
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EXCISE TAX RIDER '
The net monthly bill shall be adjusted by application of the percent specified on Shest No. 64, Rider
ETR, Ohio Excise Tax Llabiity Rider, except that finance charges are excluded in tha computation of
the net bill.

MINIMUM BILL
The monthly minimum bifl shall be the Fixed Delivery Service Charge .and applicable oharge under
Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Shest No. 64,
" Ohia Excise Tax Liability Rider.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the dua date shown on
the bill. When not so paid, an additional amount equal to one and one-haif parcent {1.5%) of the
unpaid balance is due and payable.

TERM OF SERVICE
One year, tarminable thersafter on three (3) days writlen notice by either customar or Company.

SERVICE REGULATIONS

" The supplying of, and billing for, service and all condiilons applying thereto, are subject to the
Jurisdiction of the Public Utllities Commisslon of Ohio and to Company's Service Regulations currantly
in effect, as filed with the Public Utilities Commission of Ohlo, as provided by law, .

Filed pursuant toc an Order dated ________  in Case No. befora the
Puhlic Witiies Commission of Ohlo.

{ssued: Eifective;

tssuad by Julle Janeon, President
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RATE RFTLI
RESIDENTIAL FIRM TRANSPORTATION SERVICE - LOW INCOME

AVAI.ABILI‘!Y
This pllot will be implemented upon development orprogram parameters. Firm transportation service
for residential purposas, which is provided from the Company’s city gate receipt points to the outiat
side of Company’s meter. Service Is avallable to sligible residential customers, except for those
customers whose ulflity service accounts are past due at the time customer desbres to utlilze this
service. Eligible customers are non-PIPP, low usage rasidenital customaer verified at or belaw 175%
of poverty level. The total number of customers that may recelve service under Rate RSLI and Rate
RFTLI is 10,000. The Company may terminate a customer's supplier coniract for non-paymenl and .
return the customer to the Compeny’s sales service only If: (1) the Supplier has made an affirmative
request for the Company to act as its agent to terminate customer contracts for non-payment; and (2}
the Supplier has Included in its customer confracts, a naotice that the Company can termingte such
contracts for non-peyment. Where the Supplier (s performing ffs own billing of the gas supply,
temnination of the agreement wil be at the discrelion of the Supplior, as specified in the Supplier
confracts for service. In either case, the Supplier or the Company shall give no less than 30 days
written notice that the customer will be switched from the Supplier and revert to tha Company unless
the past due amount is paid by the customer’s next scheduled bl due date. If the past due amount is
"pald by the next scheduled bill due date, the customer will not revert to the Company and will remain
with the Supplier. If the Company provides the lale payment notice to the customer, it will send a
copy of the notice to the customer's Supplier. A customer must enter into an agreement with a

Supplier who meets the Company’s requirements for parﬁcipatlon in this pooling program pursuant to
Rate FRAS, Sheet No. 44. ]

Gas transported under this tariff shall be for customier's scle use at one point of dalivery where
distribution mains are adjacent to the premises to be served. Any gas provided hareunder shall ba
provided by dispiacemant.

Rasidential customers who are enrolled in income payment plans pursuant to Rule 4801:1-18-04(B),
Ohio Administrative Code (PIPP Customers), shall be provided their alternative gas supply service
exclusively through their own supply pool, for which gas is provided by a willing Supplier whese bid
has bean approved by the Public Utilities Commission of Ohio.

‘DEFINITIONS
Terms used In this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No, 44.

Filed pursuant to an Order dated in Case No-. befors the Public
Utilities Commission of Ohio.
Issued: ' Effective;

{ssued by Julle Janson, President
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CHANGES IN CUSTOMERS' SERVICE ELECTIONS
Customers who alect service under this tariff and later return to Company's sales service may do so
only In accordanca with the requirements of the Company's tariffs and applicable regulations of the
Public Utilitles Cammisslon of Ohlo. I a sustomer voluntarlly elecis to return to the Company’s sales
gervice, all incremental gas procurement, upsiream transportation, and storage costs Incurred by the
Company in order to retum a customer to sales sarvice shall ba boma by custoiner pursuant to the
Commisslon’s Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COI.

TRANSFER OF SERVICE
Customers may transfer from one Supplier's pool to any othar Supplier's pocl or revert to the
Company’s sales servica upon payment of a $4.00 switching fee. ¥ the Company’s firm
trensportation program terminatas, or If the Company terminates a customer’s Supplier’s participation
in tha Company’s transportation program, the customer may revert to the Company’s seles service
without paying the switching fee.

After the GCompany installs additional Information system capability on or before September 1, 2007,
a cuslomer parlicipating in a8 governmental aggregstion Wil not be subject o the switching fes,
regardless of whether the customer refumna to the Company’s sales service from the govemments!
aggregstion or the governmental aggregstor chaoses to switch its aggregation to a different Supgplier.

NET MONTHLY BILL
The Net Monthiy Bill is determined as follows:
All deliverad gas s billed In unitz of 100 cubic feet (CCF).

The following charges are effective June 4, 2008 through September 30, 2008:
Fixed Delivery Service Charge per month $11.00

Plus the applicabie charge per monih as set forlh on Sheet
No. 66, Rider AMRP, Accelerated Maln Replacement Program and
Sheet No. 83, Rider AU, Advancad Utllity Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Gompany's city-gate maasuring
stations to the outfet side of Company’s
meler used to measure deliveries to

customer at; .

All CCF $0.401134 per CCF
Fited pursuant to an Order dated in Cage No-. befors the Public
Utilities Commission of Chio.
lssued: ' Effective:

Issued by Julie Janson, Fresident
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NET MONTHLY BILL {Conl'd.)
The following charges are effective with tha Octaber 2008 bliling cycles through May 2008 hilling
cycles on a bills randered bas!s:
Fixed Delivery Servica Charge per month ) $18.25

Plus the applicable chargs per manth as set forth on Sheet
No. 65, Ridar AMRP, Accelerated Main Replacament Progrant and
Sheet No. 88, Rider AU, Advanced Utility Rider,

Pius a Usage-Based Charge per CCF for each CCF of gas transported
for cusiomer from Company's clty-gate measuring
stations o the outlet gide of Company's
meter used to measura deliveries to
customer at:
All CCF $0.107044 per CCF

The foliowing charges are effective with the June 2002 billing cycle on a bills rendered haslis:
Fixed Delivery Service Charge per month $21.38

Plus the applicable charge per month as set forth on Shesf
No. 85, Rider AMRP, Accslerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Ulility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring
stations to the cutlet side of Company's
meter used to measure deliveries to
customer at: )
All CCF $0.032728 per CCF~ °
- Plus, all transported gas shall be subject to an adjusiment per COF as sel forth on:
Shest No. 63, Rider PIPP, Percentage of Income Payment Plan.
Sheet No. 86, Rider GSR, Gas Surcredit Rkier
Sheet No. 67, Rider UE-G, Uncoflectible Expanse Rider
Sheet No. 883, Rider STR, State Tax Rider.
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes in the rabes of
mterstate pipelinas, or of rulings of tha Publ!c Utilities Commission of Ohlo and/or the Federal Enargy

' Filed pursuant to an Order dated ' in Case No-. before tha Public
Ufflities Commission of Ohio.
lssved:; Effective:

lssuad by Julie Janson, Prasident
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NET MONTHLY BILL (Contd.)
Regulatory Commission, and for which it is determined that all customers should ba allecated some
portion of the corresponding costs or refunds.

In addition, the net manthly bill, as calculated above, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liabiity Rider, exoept thed finance charges
are excluded In the computaticn of the net bil.

Customer and/or its Suppliers shall be responsible for the callection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from Its Supplier.

MINIMUM BILL
The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
Rider AMRP and Rider AU shown above plus the percentage specified in Rider ETR, Sheet No. 84,
the Chio Excise Tax Liability Rider.

GENERAL TERMS AND CONDITIONS
1.  Approved Supplier List

Company ehall maintsin a list of qualified Suppliers from which customer can choossa. Such list

shall Include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement In

which Suppller agrees to parficipate In, and abide by Company's requirements for, fis pooling
. program. This list shall ba available to any customer upon request.

2.  Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier.
Unless the Company determines that tha customer Is not efigible to become a transportation
custometr of the Supplier, the Company shall transfer the customer to the Supplier’s pool on tha
customer’s noxt reguiarly scheduled meter reading date that Is twalve (12) or more calsndar
days from the dete the Company receives the transfer request from the Suppller. The
Company shall notify the Supplier of the actual transfar date.

A customer may request termination of service under this terff and relurn to the Company's
sales service by nolifving the Company, and the request will becoma effeclive on the
customer's next regularly scheduled meter reading date that is twalve {12) or more calendar
days from the receipt of such nolification. In the event that 2 customer is returned to sales
servica for non-payment, the Supplier shall provide the Company with notice of termination and
shall comply with all nolice requirements of the Suppliers’ Code of Conduct sel forth In Rale
FRAS, Sheet No. 44.

Fled pursuant to an Ordar dated in Case No-. befora the Fublic
Utllities Cammission of Ohlo.
Issued: Effective:

lesued by Julie Jansan, President
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GENERAL TERMS AND CONDITIONS (Cont'd.)

3.

Delivery Pressure and Gas Compasilion

Gas service under this tariff shall be at the pressure that is cumrently avallable at cusiomer's
premise,

During severe weather parlods, Company must sometimes supplement lts liowing gas supplies
with propane-akr gas produced at peaking plants located at various points on Compamny's
system. While Company attempts io manufacture such gas at a heating vaiue roughly
equivalent to the heating value of its flowing gas supplies, It is not always able to do %0, -

Regulatory Approvals

Customer's Suppller shall be responsible for making all necessary armangements and securing
all requisite regulatory or governmental approvals, cerfificales or permits to enable gas to be
delivered to Company's sysiem.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in Company’s office by the due date shown on the
bill, When not 0 paid, an additional amount equal to one and one-haif percent {1.5%) of the unpaid
_ balance of the bill Is due and payable. However, this prcwlslon is not applicable (!

(1)
2)

(3

)

customers actively enrolled on the Petrcentage of Income Payment Plan (PIPP) wrsumtto Rule
4901:1-18-04(B), Ohio Administrative Code.

the unpaid accoun! balances of those cusiomers being backbilled in accordence with Section
4933.28 Ohio Revised Gode; &nd

the unpaid sccount baianceé of those customers on other Commisslon-appraved deferred
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed
on any defered payment plan or Budget Billing Plan amaunt not timely paid.

the unpaid gas commaodity portion of account balances of those customers served by a Supplier

participating in the Company’s Cholce Pragram where Company has not agreed to purchase the
Supplier's accounts receivable,

At a residential customer's request, the Company will weive a late payment charge where the current
charge is the only late payment charge levied in the most recent twelve month period.

SERVICE RECGULATIONS
The supplying of, and billing for, service, and all conditions applying theretn, are subject o the
jurisdiction of the Public Utiities Commission of Ohlo and to Company's Service Rules and
Regulations currently in effect as filed with tha Public Litities Commission of Ohio and as provided by
law and by the regulations of the Public Utiities Commission of Ohie.

Filed pursuant to an Order dated in Case No-, before the Pubiic
Utllitles Commission of Ohio.

[ssued:

Effective:
lssued by Julie Janson, President '
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RATE FT-L
FIRM TRANSPORTATION SERVICE - LARGE

AVAILABILITY

Firm full requirements {ransportation service for an individugal non-residential customer using more
then 4,000 CCF during the prior calendar year at one premise, which Is provided from the Company's
city gate receipt points to the outlet side of Company's meter used io serve the custemer, This
service is avaliable within the Company’s enfire service temitory, and at the customer's .option, fo
serve the firm service requirements of Interruplible transportation customers in combination with
service under Rate IT to all non-residential customers except for those customers whose utfflity
service accounts are pest due at the fime customer dealres fo utilize this service. The Company may
terminate & customer’s supplier contract for non-payment and return the customer-to the Company’s
service only If: (1) the Suppller has made an affirmative request for the Compeny to act as its agent
to terminate customer contracts for non-payment; and {2) the Suppller has included in it customer
contracts, a nofice that the Company can terminate such contracts for non-peyment. Where the
Supplier is parforming ¥s own bifling of the gas supply, larmingticn of the agreement wili be at the
discrefion of the Supplier, as specified In the Suppller confracis for service. The Supplier or the
Company shall give no less than 30 days written notice thet the customer will be switched from the
Supplier and revert to the Company unless the past due amount is paid by the customer's next
scheduled bill due date. If the past due amount is pald by the next scheduled bili due date, the
customer will not ravert to the Company and will remain with the Supplier. If the Company provides
the late payment notice to the customer, it will send a copy of the notice fo the customer's Supplier.
Service shall be provided on demand from the Company’s city gate receipt points to the outlet side of

' Company’s meter used to serve the customer, Customer must enter into a "pooling” agreement with
a Supplier that meets the Company’s requirements for participation in this poofing program, and must
arrange for the delivery of gas into Company’s system.

Customers who believe that they will significanily increase thmughput, from thelr historic firm service
levels, shall so inform the Company.

Gas transported under this tariff shall be for customer's sole use at one point of delivery where
distribution mains are adjacent to the premise o be served. Any gas provided heretinder shall be
" provided by displacement.

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44,

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
Customers, who elact service under this tariff and later relumn to Company’s ssles service may do so
only in accordance with the requirements of the Company’s tariffs and applicable regulations of the
Public Utilities Commission of Ohio. If a customer voluntariy elects to return to the Company’s sales
sarvice, all incremental gas procurement, upstream lransportation, and storape costs incurred by
Company in order o refurn customer to sales service shall be borne by customer pursuant to the
Commisslon's Gas Transportation Program Guklelines adopted in Case No. 85-800-GA-COI,

Filed pursuant to an Order dated in Case No. before the Public
Utilities Commission of Ohip.
Issued: Effective:

I3sued by Julie Janson, Presidant
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TRANSFER OF SERVICE
Customers may transfer from one Supplier's pool to any other Suppher's pool or ravert to the
Company's $sles service upon payment of a $4.00 swilching fee, If the Company's firm
transportation program terminates, or if the Company terminetes a customer’s Supplier’s participation
in the Company's transportation program, the customer may revert to the Company’s sales service
without paying the switching fes,

After the Company Installs additionat information system capability on or befova September 1, 2007,
a customer participating In @ governmental aggregation will not be subject o tha swilching fee,
regardiess of whether the customer returns to the Compeny’s sales service from the govemmental
aggregation or the governmental aggregator choosas to switch it aggregstion to a different Supplier.

CHARACTER OF SERVICE
Service provided under this schedule shall be firm service.

NET MONTHLY BILL
The Nei Monthly Bl shall ba determined In acoordance with the following rates and charges:

Thefollowing charges are effective June 4, 2008 through June 3, 2009:
Fixed Delivery Service Charga $130.00

Plus the applicable charge per month as sei forth on Sheet
. No. 85, Rider AMRP, Accelerated Main Replacament Program ar
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charga per CCF for each CCF of gas transported
for customer from Company's city-gate measuring stations to the outiat
slde of Company’s meter used to measure deliveries 1o customer: $0.152775 per CCF

Tha feliowing charges are effective with the June 2009 billing cycle on a bills rendered basls:
Fixed Delivery Service Charge $180.00

Plus the applicable chargs per mondh as sef forth on Sheet
No. 85, Rider AMRP, Accelerated Main Replacement Program and
" Sheet No. 88, Rider AU, Advanced Utilty Rider.

Plus & Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company’s city-gale measuring stations to the outiet
side of Company’s meter used to measure defiveries o customer: $0.104830 per CCF

Filed pursuant to an Qrder dated in Cass No. bafara the Public
Utilitfes Commission of Ohig, .

' Issued: . ' Effective:

Issued by Julie Jan=on, President
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NET MONTHLY BILL (Cont'd)

Pius, all transporied gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 63, Rider PIPP, Psrcentage of Income Payment Plan. .
Sheet No. 86, Rider GSR, Gas Surcredit Rider

Sheet No. 67, Rider UE-G, Uncollectible Expense Rider

Sheet No. 68, Rider STR, State Tax Rider

Sheet No. 76, Ridar CCCR, Contract Commitment Cost Recovery Rider,

Plus, or minus, rale adjustmenis which may occur as a result of changes in the rates of interstale
pipelines, or of rulings of the Public Utliles Commission of Ohio and/or the Federal Energy
Regulatory Commigsion, and for which it is determined that all customers should be altocated soma
portion of the corresponding cosis or refunds,

In addition, the net monthiy bill, as calculated above, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that financa charges
are excluded in the computation of the net bill.

Customer and/or its Suppliers shall be responsible for the collection and payment of excise faxes,
revenue taxes, of simitar taxes on the gas supplies that cugstomer purchases from its Supplier.

MINIMUM BILL
The monthly minimum bill shall ba the Fixed Delivery Service Charge and applicable charge under
Rider AMRP and Rider AU ehown above, plus the porcentage specified in Rider ETR, Sheet No. 64,
Ohilo Excise Tax Liability Rider.

LATE PAYMENT CHARGE

Payment of the total amount due must be raoelvad in Company's office by the due date shown on the
bill, When not so pald, an additional amount equal fo one and ons-half percent (1.5%) of the unpaid
- balance of the bill s dua and payabls. However, this provision is not appliceble to the unpald
account balances of thosa customers being backblllad in accordance with Section 4933.28 Ohio
Revised Code, or {o the unpaid gas commodity portion of account balances of those cuslomers
.served by a Supplier participating in the Company's Cholce Program whers Company has not agraed

o purchase the Supplier's accounts receivabla,

GENERAL TERMS AND CONDITIONS
1.  Approved Supplier List

Coempany shall maintain & llst of qualified Suppliers from which customer can choose. Such list
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement In
which Suppller agrees te participate in, and ablde by Company's requirements for, #s pooling
program. This list shali be available to customer upon request.

Filad pursuant to an Order dated in Case No, before the Public
Utllittes Commission of Ohlo,

lssuad: - ' Effeckive;
Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS (Cont'd)

2.

Applications and Service Data

A customer who desires service under this tariff shall apply through its chosen Supplier Unless
the Company determines that the customer I8 not eligible to become a transportation customer
of the Supplier, the Company shall transfer the customer to tha Supplier's pool on the
customer's next regularly scheduled meler reading date that is twelva (12) or more calendar
days from the date the Company receives the transfor request from the Supplier. The
Company shall notify the Supplier of the actual transfor date.

A customer may request termination of service under this tariff and return fo the Company's
sales sarvice by notifying the Company, and the request will become offective on the
customer's next regularly scheduled meter reading date that Is twelve (12) or more calendar
days from the receipt of such nofification. It the event that a customar is refurned to sales
service for non-payment, the Supplior shall provide the Company with notice of termination and
shall comply with any nofice requirements of the Suppliers’ Coda of Conduct set forth in Rate
FRAS, Shaat No. 44,

Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is currenlly available at customer's
premise. During severe weather periods, the Company must sometimes supplement its flowing
gas supplies with propane-air gas produced at peaking plants located at various points on the
Company's system. Whila the Company atiempts to manufaciure such gas at a heating value
roughly equivalent to the heating value of its flowing gas supplies, it is not alwsys able fo do so.
A customer whose operatlons are affected by swings In the compasition of the Company’s gas
is required fo notify the Company of that fact so thal the Company can give the cusiomer
advance notice when the propane plants are going to be in operation,

Service Term

Except customers retumned for non-payment or for good causa shown, a customer who elecis
service under this tariff, other than a small commercial customer, shall not be permitied fo
return to Company’s sales servica for at least ona (1) year.

Regulatory Approvals

Customer's Supplier shall be responsible for making ak necessary arrangements and securing

all requisite regulatory or governmental approvals, cerificates or permits to enabla gas o be
delivered to the Company's system.

AUTCMATIC METER READING EQUIPMENT

Filed pursuant o an Order dated in Case No. before the Public
Utilitlies Commission of Ohio.

lssued:

Issued by Julie Janzon, President




" Attachment $S8-3

Page 26 of 31
P.U.C.O. Gas No. 18
Shest No, 37.2
Duke Energy Ohio ’ Cancels and Supersedes
139 East Fourth Street . Criginal Sheet No. 37.1
Cincinnati, Ohio 45202 Page5of 5

If the customer requests the Company to instali remote meter reading equipment at customer's mober
lecation in order to monktor the customer's usage on a dally basis, customer shall be responsitle for
the cost of such equipment aither through a lump-sum payment or monthly facliitfes charges, at the
Campany's option, designed to raimburse the Company for the cost of such equipment.

AUTOMATIC METER READING EQUIPMENT (cont'd)

In the event customer, in co-operation with its Supplier, wishes fo install telemetaring devices or
relalad equipment in order ta monitor eonsumption, the Company shall provide the necessery
interface with its meters. Customer shall be respensibie for the costs of providing such Interface,
including the cost of electric and or tefaphone sarvices, If required. Cuslomer shall pay the
Company, either through a lump-sum payment or monthly faciities charges, at the Company's option,
deslgned to relmburse Company for tha cost of providing such interface. Customer shall be solely
rasponsible for installing, maintaining, and operating devices that it installs, Customer, or its agent,
shalt provila the Company with dally usage data If requested by the Company. In the event of
disagreememnt batweaen the pariies, the Company's metered consumption data shall be used for ali
billings to the customer.

CURTAILMENT OF SERVICE
Company may curtal servica under this rate schedule In accordance with curtailment procedures on
fila with, and approved by, the Public Uiliies Commission of Ghlo. In the event customer fails to
comply with the Compamy's dirsction to curtall, the Company reserves the right to physically
disconiinue service to the customer. Company shall not be lable in damagas or otherwise io
customer for any logs of productlon, other clalm, or any consequences ocoasioned by customer as &
rasult of such curtailment or because of the lack of advance notice to customer of such curtailment.

SERVICE REGULATIONS
. The sbpplying of, and billing for, service, and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and lo Company's Service Rules and
Regulations currently In effect as filed with the Public Utiitles Commisslon of Ohio and as provided by
lew ang by the regulations of The Public Utllitles Commissicn of Ohio,

Filed pursuant o an Order dated in Case No. before the Public
. Utiliies Commission of Ohlg,
Issued: ‘ Effeclive:

Issued by Julie Janson, President




Attachiment SSB-3
Page 27 0f31
P.U.C.O. Gas No. 18
Sheet No, 52.2
Cuka Energy Chip Cancels and Suparsedas
139 East Fourlh Street Sheet No. 52.1
Cincinnati, Ohio 45202 Page 1 of &

RATE F1-8
FIRM TRANSPORTATION SERVICE - SMALL

AVAILABILITY .

Firm full requirements transporiation service for an individual non-residential customer using 4,000
CCF or less during the prior calendar year at one premise, which is provided from the Company's city
gate raceipt points 1o the outiet side of Company’s meter used to serve the customer. This service Is
available within the Gompany's entire service tenitory, and at the customer's option, to serve the firm
sarvice requirements of interruptible transportation customers in combination with service under Rate
T to all non-residential customers except for thoss customers whose utility service accounts aro past
due at the time customer desires to utilize this service. The Company may terminale a customer's
supplier contract for non-payment and return the customer to the Company's service only i: (1) the
Supplier has made an affitmative request for the Company to act as ils agent to terminate customer
contracts for non-payment; and (2) the Supplier has Included in Rs customer contracts, a notice that
the Company can terminate such confracts for non-payment. Where the Supplier is performing fis
own biling of tha gas supply, tevmination of the agreement witt be at the discrotion of the Suppier, as
specified in the Supplier contracts for servica. The Supplier or the Gompany shail give no less than
30 days written notice that the customer will be switched from the Supplier and revert to the Company
unless the pasi due amount Is paid by the customer's next scheduled bill due date, If the past due
amount is paid by the next scheduled bill due date, the customer will not revert to the Company and
will remain with the Supplier. If the Company provides the late payment netice to the customer, it wil
send a copy of the notice to the customer's Supplier. Service shall he provided on demand from the
Company's city gate receipt points o the outlet side of Company's meter used to serve the customer.
Customer must enter into 2 "pooling” agreament with a Supplier that meets the Company's
requirements for participation in this pooling program, and must amange for the delivery of gas into
Company's system. :

Customers who beliave that they will significantly increase throughput, from thelr historic firm service
levels, shall so inform the Company.

Gas transporled under this tariff shall ba for cusiomer's sole use at one poirt of delivery whare
distribution mains are adjacent to the premise to be served. Any gas providad hereunder shall ba
provided by displacemaent.

DEFINITIONS . .
Terms used in this tariff are defined In the same mannar 15 set forth in Rate FRAS, Shaet No. 44.

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
Customers, who elect service under this tariff and later return to Company's sales service may do so
only in accordance with the requirements of the Company's tariffs and applicable regulations of the
Public Utilittes Commission of Ohio. If a customer voluntardly elects ta return to the Company’s eales
service, all Incremental gas procurement, upsiream transportation, and storage costs incurred by
Company in arder to refurn customer o sales service shall be borne by customer pursuant to the
Commission's Gas Transportation Program Guidelines adopted In Case No. 86-800-GA-COL

Flled pursuant to an Order dated in Case No. before tha Public
Utliities Commisslon of Qhio,
Issued: Effective:

Issued by Julie Janson, President
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TRANSFER OF SERVICE
Customers may transfer from ona Suppller’s pool to any other Supplier's pool or revert to the
Company’s ' sales service upon payment of a $4.00 switching fee. I the Company's firm
fransportation program terminates, or if tha Company terminates a customer’s Supplier's participation
in the Company’s transportation program, the customer may revert {o the Company's sales service
withaut paying the switching fes.

After the Company installs additionsl information system capabliity on or before September 1, 2007,
a customer parficipating in a governmental aggragation will nat be subject to the swilching fee,
regardless of whether the customer returns to the Compary's sales servics from the govemmantal
aggregation or the gavernmental aggregator chooses to switch its aggregation to a different Supplier.

- CHARACTER OF SERVICE
Service provided under this schedule shall be firm sarvice.

NET MONTHLY BILL
The Net Monthiy Biil shall be dsterminad in accordance with the following rates and charges:

Thefollowing charges are effective June 4, 2008 through June 3, 2000:
Fixed Delivery Servics Charge $40.00

Plus the applicable charge per month as set forth on Sheet
Mo, 65, Rider AMRP, Accelerated Main Replacement Program and
Sheel No. 88, Rider AU, Advanced Utility Rider,

Plus & Usage-Based Charge per CCF for each CCF of gas transporied
for customer from Company's cily-gate meesuring sietions to the cutlet
side of Company's meter used to measure deliveries to customer: $0.1456 per CCF

The following charges are effective with the June 2009 billing cycle on a bills rendered basis:
Fixed Delivery Service Cherge $45.00

Plus the applicable charge per month as set forth on Sheet
No. 85, Rider AMRP, Accelerated Maln Repiecement Program and
Sheel No. 88, Rider AU, Advanced Utility Rider. ;

Plus 8 Usage-Based Charge per CCF for each CCF of ges trensporied
for customer from Company's clty-gate measuring stations to the outiet
side of Company’s meter used to measure deliveries fo customer: - $0.008462 per CCF

Filed pursuant to an Ordar dated in Casa Mo. bafore the Public
Liilities Commission of Ohio.

lssued: Effactive:
Issued by Julie Janson, President

n et e

vam e aase

ey e e




Page 22 0f 31

PU.C.O. Gas No. 18

‘ Sheal No. 52.2
Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street Sheet No, 52.1
Cincinnati, Ohio 45202 ‘ Page 3ot §

NET MONTHLY BILL (Conf'd)

Plus, &ll fransported gas shall be subject to an adjustrent per CCF as selt forth on:
Shaet No, 83, Rider PIPP, Percenlage of Income Payment Plan.

Sheet No. 68, Rider GSR, Gas Surcredit Rider

Sheet No. 87, Rider UE-(, Uncollectible Expense Rider

Sheet No. 68, Rider STR, State Tax Rider.

Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Ptus, or minus, rata adjustments which may ocour as a result of changes In the rates of intersiate
pipelines, or of niings of the Pubilc Utiities Commission of Ohio and/or the Federal Energy
Reguiztory Commission, and for which 1t Js determined that all customers shouid be aflocaled some
portion of the corresponding costs or refunds.

In addition, the net monthly blll, as calculated above, shall be adjusted by application of the percent
spaecified on Sheet No. 64, Ridar ETR, Ohio Excise Tax Liabiiity Rider, except that financa cherges
are excided in the computation of the net bill.

Customer and/or its Suppliers shall ba ragpansible for the collection and paymant‘of axcise taes,
revenue taxes, or similar taxes on the gas suppiias that customer purchases from its Supplier.

MINIMUM BILL
The monthly minfmum bill shall ba the Fixed Delivery Service Charge and applicable charge urxder
Rider AMRP and Rider AU shown abaove, plus the parcentage specified in Rider ETR, Sheet No. 64,
Ohio Excise Tax Liabllity Rider. .

LATE PAYMENT CHARGE
Payment of the total amount due must be received In Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance of the bill is dus and payable. However, this provision is not applicable to the unpaid
account baances of those customers being backbilied In accordance with Section 4933.28 Ohlo
Revised Code, or to the unpaid gas commodity portion of accourd balances of those customers
served by a Supplier participating In the Company's Choice Program where Company has not agreed
to purchase the Supplier's accounts receivable. .

GENERAL TERMS AND CONDITIONS
1. Approved Supplier List

Company shall maintain a list of qualified Suppllers from which customer can choose. Such list
shall Include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreament In
which Supplier agrees to participate In, and abide by Company's requirements for, its pooling
program, This list shall be avaliable to customer upon request. '

Filed pursusnt to an Order dated in Case No. befora the Public .
Lhilities Comimissian of Chio.

Issued: Effective;
Issuad by Julle Janson, Prasident
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GENERAL TERMS AND CONRITIONS {Cont'd)

2

Applications and Service Date

A customer who deslras service under this tariff shail apply through lis chosen Supplier Unless
the Company determines that the customer is not eligible to become a transporiation customer
of the Supplier, the Company shall transfer the customer o the Supplie’s pool on the
customer’s next regularly scheduled meter reading date that Is twelve (12) or more calendar

. days from the data the Company receives the transfer request from the Supplier. The

Campany shall notify the Supplier of the actual transfer date,

A customer may request termination of service under thie teriff end retumn o the Company’s
sales service by notifying the Company, and the request wilt become effective on the
customer’s next regularly scheduled meter reading date that Is twelve (12) or more calendar
days from the receipt of such natification. In the event thet & customer i3 retlumed to sales
service for non-payment, the Supplier shall provide the Company with notice of termination and
shall comply with any notica requirements of the Suppliers’ Code of Conduct set forth in Rats
FRAS, Sheet No. 44,

Dalivery Pressure and Gas Composition

Gas sarvice under this tariff shall be at tha pressure that is currently avallable at customar's
premise. During severe weather periods, the Company must sometimas supplement its fiowing
gas supplies with propane-air gas produced at peaking plants located at various points on the
Company's system. While the Company altempls to manufacture such gas st a heating valus
roughly equivalent to the heating value of its flowing gas supplies, It 1s not always able to do so.
A customer whose operations are affected by swings in the composliion of tha Company's gas
Is required to nhatify the Company of that fact so that the Company can give the cusiomer
advanca notice whan the propane plants are going to be in operation.

. Service Term

Except customers returned for non-payment or for good cause shown, a customer who elects
service under this tariff, other than a small commercial customer, shall not be permkted to
return fa Company’s ssles service for at lsast ona (1} year.

Regulatory Approvals
Customer's Supphier shall be responsible for making all necessary arrangements and securing

all requisite regufatory or govemmental approvals, certificates or permits fo enable gas to ba
delivered to the Company’s syslem.

Filed pursuant {o an Order dated in Casa No. befora the Public

Utilities Commission of Ohio.

1ssued:

Effective:
Issued by Julle Janson, Presidant
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AUTOMATIC METER READING EQUIPMENT
if the customer requests the Company to Install remote meter reading squipment at customer’s meter
location in order to monitor the customer's usage on a dally basis, customer shall be responsible for
the cost of such equipment aither through a lump-sum payment or monthly facilites charges, at the
Company’s option, designed to reimburse the Company for the cost of such aquipment.

- In the event customer, In co-operation with its Supplier, wishes to install telemetering devices or
felated equipment In order to monitor consumption, the Company shall provide the necessary
interface with its melers. Customer shell be responsible for the costs of praviding such interface,
including the cost of electric and or telephone services, If required. Customer shall pay the
Company, either through a lump-sum payment or monthly facilities charges, at the Compeny’s option,
designed to reimburse Company for the cost of providing such Interface. Customer shall be solely
responsible for installing, maintaining, and operating devices that i Installs. ‘Customer, or its agent,
shall provide the Company with dally usage dala if requested by the Company. in the event of
disagreement between the parties, the Company's metered consumption data shall be used for all
hillings to tha customer.

CURTAILMENT OF SERVICE
Company may curtall service under this rate schadule in accordance with curtallment procedures on
file with, and approved by, the Public Utilides Commission 'of Ohlo, In the event customer fails to
comply with the Company's direction to quriall, the Company reserves the righl to physically
tiscontinue servica to the customer. Company shaifl not be liable in damages or otherwise to
customer for any loss of praduction, other daim, or any consequences occasioned by customer as a
result of such curtaitment or because of the lack of advance notice to customer of such curtaitmant.

SERVICE REGULATIONS
The supplying of, and billing for, service, and all conditions applying therato, are subject to the
Jurlsdiction of the Public Utiitlkes Commission of Ohio and to Company's Servica Rules and
Regulations currently in effact as filed with the Public Utilities Commission of Ohlo and as provided by
law and by the regulations of The Public Utilities Commission of Ohio.

Filed pursuant to an Order dated in Case No. before the Public
Wilities Commission of Ohio. .

Issued: Effective;
lssued by Julie Janson, Prasident
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