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17 South High Street, Suite 600 » Columbus, Ohio 43215

614-221-3231 « Fax 614-221-0048 + www.cohiotelecom.com

ASSOCIATION

August 31, 2009

Renee' Jenkins

Docketing Division :
The Public Utilities Commission of Ohio
180 E. Broad St.

13" Floor

Columbus, OH 43215

Re:  05-461-TP-COI — Proceeding to Implement Lifeline Assistance
Modifications as a Result of 2 Federal
Communications Commission Order

Dear Ms. Jenkins:

Pursuant to the Commission’s July 29, 2009 Entry in the above captioned case, please
find altached a copy of the Annual Lifeline Certification & Verification letters submitted to USAC

as required by the FCC, for the companies listed below.

These letters attest that the Companiés have complied with the FCC’s requirement to
verify Lifeline custamers’ continued eligibility for both program and income-based criteria.

Company: Affidavit Authorized by:
Arcadia Telephone Company Kevin Hess
The Arthur Mutual Telephone Company Eric W. Roughton
ATAT Ohio/Ohio Bell Telephone Company David Christopher

Ayersville Telephone Company Phillip D. Maag

Bascom Mutual Telephone Company Kathy M. Reinhart

Bentcen Ridge Telephone Company Thomas N. Knippen o
Buckland Telephone Company Douglas G. Place = ~
CenturyTel of Ohig, Inc. Jeffrey S. Glover = &
The Champaign Telephone Company Michael W. Conrad U = =
The Chillicothe Telephane Company David M. Polk - g o
Cincinnati Bell Telephone Company D. Scott Ringo Jr. —_— &
Columbus Grove Telephone Company Patrick L. Morse O - 3
Conneaut Telephone Company Karen L. Picard O = ™~
Continental Telephone Company Kevin Hess P =
Doylestown Telephone Company Thomas J. Brockman m =
Embarq - United Telephone Co. of Ohio Thomas M. Nehls = =t
Farmers Mutual Telephone Company Eric L. Damman

Fort Jennings Telephone Company Tammy Landwehr

Frontier Communications of Michigan, Inc. Gregg C. Sayre

Glandorf Telephone Company, Inc. Linda Heckman

Germantown Independent Telephone Co. Patrick L. Morse

Kalida Telephone Company, InG. Chris J. Phillips

Little Miami Communications Corporation Kevin Hess

McClure Telephone Company Lance M. Miller

Tnis is to certify that the images ‘

appeoari are
;ccurat.o and cemplate reprodustiom of a ca:g ..‘E.‘..leﬂm
ocuneat deldivered in the regular course of busines%m

Technioiam = Pate Processed || 31 2



http://www.ohiotelecom.com

Middle Point Home Telephone Company
Minford Telephone Company

New Knoxville Telephone Company

The Nova Telephane Company
Dakwood Telephone Company

Orwell Telephone Company

The Ottoville Mutual Telephone Company
Pattersonville Telephone Company
Ridgeville Telephone Company
Sherwood Mutual Telephone Association
Sycamore Telephone Company

Vanlue Telephone Company
Vaughnsville Telephone Company
Verizon North, Inc.

Wabash Mutual Telephone Company
Windstream Ohio

Windstream Wastern Reserve

Joy Thomas

Pauia J. McGraw
Preston Meyer
Richard L. Ringler
Kevih Hess

Patrick L. Morse
Donald J. Hoersten
Scott Toot

Kenneth Miller
Michzel J. Woodring
Steven D. Ekleberry
Kevin Hess

Martha J. Kaplan
Mark F. Kearns
Mike Boley

Michael D. Rhoda
Michael D. Rhoda

{The Fairpoint Communications fetter inciudes Columbus Grove, Orwell and Germantown Independent Telephone
Companies. The TDS letter includes Arcadia, Continental, Litle Miami, Cakwood and Vanlue Telephone Companies.
The Windstraam letter includes Windstream Chio and Windstream Western Reserve.)

Please contact me if you have any questions regarding this filing.

Sincerely,
W;@W&iﬁ/

Judith E. Matz
Director, Regulatory Affairs

cc: J. Reed



Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1.0 Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A
through E and sign below}

I certify that the company listed below has procedures in place to verify the continued eligibility of a
statisticatly valid random sample of its Lifeline customers. Results are provided in the chart below, ]
certify that the company listed below, has procedures in place to review income documentation and that,
to the best of my knowledge, the company was presented with documentation of the conssmer’s
household income. I am an officer of the company named below. I am authorized to make this
certification for the Study Area(s) listed below.

OR

2. xEligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns
A through C and sign below,; complete columns D and E if required by your state commission)

I certify that the company listed below is in compliance with the Lifeline and Link Up verification
procedures in place in the state(s) listed below. If any Lifeline customers of the company listed below
qualify based on income, I certify that the company listed below is in compliance with state Lifeline
income certification procedures and that, to the best of my knowledge, documentation of income was -
presented. I am an officer of the company named below. 1 am authorized to make this certlﬁcatlcm for the
Study Area(s) listed below, :

OR
3. Q I certify that my company has not claimed federal Low Income support for any Lifeline customers in
______(insert current year).

A B C b E

SAC Customers Customers Found
Company Name (6 digit | State Surveyed or to be Ineligible*
number) Verified

Butler Telephone Co, Inc. 250284 AL
Qakman Telephone Co, Inc. 250211 AL
Peoples Telephone Co. 250314 AL
Cleveland County Telephone Co. 401698 AR 81 20
Decatur Telephone Co. 401699 AR
Arizona Telephone Co. 452171 AZ 93 34
Southwestern Telephone Co. 452174 AZ
Happy Valley Telephone Co. 542321 CA
Hornitos Telephone Co. 542322 CA
Winterhaven Telephone Co. 542323 CA
Delta County Tele-Comm, Inc. 462184 CO
Strasburg Telephone Co. 462207 Co
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3060-0819
Quincy Telephone Co. 210338 FL
Biue Ridge Telepheone Co. 220346 GA
Camden Telephone & Telegraph Co. 220351 GA
Nelson-Ball Ground Telephone 220375 GA
Quincy Telephone Co. 220338 GA
Potlatch Telephone Co. 472230 1D
Lestie County Telephone Co. 260411 KY
Lewisport Telephone Co, 260412 KY
Salem Telephone Co. 260417 KY
Cobhoseecontee Telephone Co. 100005 ME
Hampden Telephone Co. 100010 ME
Hartland & St. Albans Tel. Co. 100011 ME
Somerset Telephone Co. 100024 ME
The Island Telephone Co. 100007 ME
Warren Telephone Co 100031 ME
West Penabscot Tel. & Tele. Co. 100034 ME
Chatham Telephone Co. 310885 Ml
Comm. Cerp. of Michigan 3106872 MI
Island Telephone Co. 310877 MI
Shiawassee Telephone Co. 310726 M1
Woelvarine Telephone Co. 310738 MI
Arvig Telephone Co. 361350 MN
Bridgewater Telephone Co. 361362 MN
KMP 361413 MN
Mid-State Telephone Co. 361433 MN
Winsted Telephone Co. 361607 MN
Calhoun City Telephone Co., Inc. 280448 MS
Myrtle Telephone Co. 287449 MS
Southeast Miss. Tel. Co. 283301 MS
New London Telephone Co. 421928 MO
Qrchard Farm Teiephaone Co. 421934 MO
Stoutiand Telephone Co. 421951 MO
Deposit Telephone Company, Inc. 150089 NY
Edwards Telephane Co,, Ing. 150092 NY
Criskany Falls Telephone Corp. 150114 NY 210 60
Port Byron Telephone Co. 150118 NY
Township Telephone Co. 150129 NY
Vemon Telephone Co. 150133 NY
Barnardsville Telephone Co. 230469 NC
Saluda Mountain Tel. Co. 230498 NC
Service Telephone Co., Inc. 230500 NC
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3060-0819

Arcadia Telephone Co. 300585 OH

Continental Telephone Co. 300607 OH

Littie Miami Comm. Corp. 300613 OH

Qakwood Telephone Co. 300845 [0]3]

Vaniue Telgphone Co. 300662 OH

Mid-America Telephone Ca. 432010 OK

QOklahoma Comm. Systems, Inc. 431984 OK.

Wyandctte Telephone Co. 432034 OK

Asotin Telephone Co. 532404 OR

Heme Telaphone Co. 532377 OR

Mahanoy & Mahantango Tel. Co 170183 PA 21 10

Sugar Valley Telephone Co, 170206 PA

McClellanville Telephone Co. 2405833 8C

Narway Telephone Co. 240535 8C

St. Stephen Telephone Co. 2406544 8C

Williston Telephone Co. 240651 sC

Caoncord Telephone Exchange Inc. 290559 ™

Humphreys County Telephone Co. 290566 TN 226 - 108

Tellico Telephone Co. 280578 ™ P I
| Tennessae Telephone Co. 290575 TN -

Amelia Telephone Corp. 190217 VA

New Castle Telephone Co. 193029 VA :
1 Virginia Telephone Co. 180253 VA i1

L.udlow Telephone Co, 140058 YT

Northiield Telephong Co. 140061 VT

Perkinsville Telephone Co., Inc. 140062 VT

Asotin Telephone Co. 522404 WA

Lewis River Telephone Co. 522427 WA

MecDaniel Telephone Co. 522430 WA

Badger Telecom, [nc. 330844 Wi

Biack Earth Telephone Co. 330849 Wi

Bonduel Telephone Co. 330851 W1

Burlington, Brighton & Wheatland 330856 w1

Telephone Co.

Central State Telephone Co. 330859 Wi

Dickeyville Telephone Co. 330875 Wi

Eastcoast Telecom, Inc. 330614 WI

Farmer's Telaphone Co. 330880 W1

Grantland Telecom, inc. 330930 Wi

MidPlains Telephong Co. 3308381 Wi

Midway Telephone Co. 330809 Wi

Mosinee Telephone Co. 330815 WI

Mt. Vernon Telephone Co. 330917 WI

Riverside Telecom, Inc. 330943 wl

Scandinavia Telephone Ca. 330945 wi
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3060-0819
Southeast Wisconsin Tel. Co. 330952 Wi
State Long Distance Tel. Co. 330955 Wi
Stockbridge & Sherwood Tel. Co. 330954 W1
Tennegy Telephone Co. 330958 Wi
UTELCO, Inc. 330963 Wi
Waunakee Telephone Ce. 330968 Wi
* Include customers who did rot respond to the survey in the ineligible calumn,
Signed, (Printed Name of Officer)
- Kevin Hess
Senior Vice President — Government & Regulatory Affairs
(Signdture of Officer) (Title of Officer)
___Jennifer R. Lautenschleger __August 24, 2009
(Person Completing this Sample Letter) (Date)
_ 608-664-4148
{Contact Phone Number)
___TDS Telecom
__ 525 Junction Road
___Madison, WI 53717
(Company Address)
Submit to USAC using only ONE method:
Fax to: (202) 776-0080.
E-mail to: LiVerifications(@usac.org
Mail to: Low Income Program
2000 L Street, NW, Suite 200
Washington, DC 20036
cc:

Robert J. Casey, Florida Public Service Commission
MECA, d/b/a Lifeline Administration Company

Jaclyn Brilling, New York State Depariment of Public Service
Ms. Judi Matz, Ohio Telecom Associatian
Mr. Carsie Mundy, Tennessee Regulatory Authority

Deadline: August 3 1st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal
Communications Commission has adopted changes to the federal low-income programs. The Comimission has
expanded the availability of these programs and the level of funding for discounts to low-income customers.
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The following worksheet pravides a means by which eligible telecommunications carriers may provide their
annual Lifeline verification survey results and annual low-income certifications to the Universal Service
Administrative Company.

We have estimated that each response to this collection of information will take, on average, four (4) hours for
each respondent. Qur estimate includes the ime to read this data request, review existing records, gather and
maintain required data, and complete and review the response. If you have any comments on this estimate, or
on how we can improve the collection and reduce the burden it causes you, please write the Federal
Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-
0819). We will also accept your comments on the burden estimate via the internet if you send them to
PRA@fce.gov. Please DO NOT SEND the data requested to this e-mail address.

Remember ~ You are not required to respond to a collection of information sponsored by the Federal
government, and the government may not conduct or sponsor this collection, unless it has been approved by
the Office of Management and Budget (OMB) and displays a currently valid OMB Control Number. This
collection has been assigned OMB Control Number: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we
request in this form.

The faregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C.
Section 3501, er seq.
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Approved by OMB
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Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below,

1. ] Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through £
and sign below)

[ certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. 1am an
officer of the company named below. 1 am authorized to make this certification for the Study Area(s) listed
below.

OR

2. X Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State {(complete columns A
through C and sign below; complete columns D and E if required by your state commission)

I centify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, [ certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. I am an officer of
the company named below. T am authorized to-take this cerlification for the Study Area(s) listed below.

OR

3. [ 11 centify that my company has not claimed federal Low Income support for any Lifeline customers in
{insert current year).

A B C D E
‘ SAC Customers Customers
Company Name (6 digit | State | Surveyedor | Foundtobe
. number) Verified Ineligible*
The Arthur Mutual Telephone Co 300586 | OH

* Include customers who did not respond to the survey in the ineligible column,

Signed, {Printed Name of Officer)

ﬁu i Wﬂb‘l’&;\ Eric W. Roughton » Secretary-Treasurer
(Signature of Officer) {Title of Officer)
Gery Sholl 6/28/2009
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{Person Completing this Sample Letter) (Date)

419.393-2233 Submit to USAC using only ONE method:
(Contact Phone Number)

21980 State Route 637
Defiance, OH 43512-9308
(Company Addres)

Fax to: (202) 77 ‘:

E-mail to: iVerificgtio

Mait 1o: Low Income Program !
2000 L Street, NW, Suite 200 ?
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 234 of the Communications Act of 1934, as armended, the Federal Communicaiions
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funing for discounts to low-income customers,

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
verification survey results and apnual low-income certifications to the Universal Service Administrative Company.

We have estimated that each response to this coilection of information will take, on average, four (4) hours for each
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-FERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PRA®@fce.gov. Please DO NOT SEND the data requested o this e-mail
address.

Remember - You are not required to reSpond to a collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMB Control
Number: 3060-0819.

The FOC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.8.C. Section 3501,
er seq.
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Ste C675
Allanta, GA 30319

t t David Christopher AT&4T Mobility end Consumer Markets T: 404.986.9T06
V a & Chief Marketing Officer 1025 Lenox Park Blvd NE F: 404.986.1259

August 28, 2009 US AC

USAC
Low Income Program AUG 312009
2000 L, Street, NW
Suite 200

Washington, DC 20036 Received

To whom it may concemn:

AT&T Inc., on behalf of its wholly-owned subsidiaries (collectively, *AT&T"), hereby submits
its Annual Lifeline Certification and Verification filing. The Office of Management and Budget
(*OMB™)-approved Annual Lifeline Certification and Verification form requires that an officer
of the company named on the form make certain certifications and sign it. While I am an officer
of AT&T and I am responsible for the administration, implementation, and management of the
Lifeline programs for AT&T's incumbent and competitive local exchange carriers, I am not an
officer of any individual eligible telecommunications carrier (“ETC").

After consulting with Federal Communications Commission (“Commission™) staff last year,

<o — o ——-ATEEF filed-H8-own; non-OMB-approved foror -with the-tniversat Service Administrative ~—~ 7

Company. The AT&T-created form contained all of the certifications of the OMB-approved
form and was signed by the AT&T officer who had responsibilities for AT&T’s participation in
the Lifeline program. The AT&T form, however, did not state that the signing officer was an
officer of the ETCs. Several weeks ago, AT&T again contacted Commission staff to obtain
permission to file the AT&T Annual Lifeline Certification and Verification form in lieu of the
OMB-approved form. This year, Commission staff directed AT&T to complete and sign the
OMB-approved form and attach a letter explaining that, as the officer with responsibility for
administering, implementing, and managing the Lifeline programs for AT&T's wireline ETCs, 1
am authorized by AT&T to make the requisite certifications even though I am not an officer of
the individual ETCs.

Attached please find AT&T's Annual Lifeline Certification and Verification filing. Do not
hesilate to contact me if you have any questions.

Sincerely,

David Chrismp_her

Chief Marketing Officer
Consumer Channels
Enclosures

cc:  Karen Majcher, USAC

Gina Spade, FCC
Elizabeth Valinoti McCarthy, FCC

‘?5% Broge g 1m0 5 iden s TRGR
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Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. 7] Eligible Telecommunications Carrier (ETC} serving Federal Defanlt State (complete columns A through E
and sign below)

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers, Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer's household income. Iaman
officer of the company named below. Iam authorized to make this certification for the Study Area(s) listed

below.
OR

2. [{] Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (compiete columns A
through C and sign below; complete columns D and E if required by your state commission)

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on

income, I cenify that the company listed below is in compliance with state Lifeline income certification . . ... .

procedures and that, to the best of my knowledge, documentation of income was presented. I am an officer of
the company named below. Iam authorized to make this certiﬁcan'on for the Study Area(s) listed below.

CR
3. [J I certify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).
A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found to be
number) Verified Ineligible*

The Southern New England Telephone Company | 135200 | CT
Illinois Belt Telephone Company 345070 |IL
Indiana Bell Telephone Company, Inc. 325080 |IN
Michigan Bell Telephone Company 315090 | MI
Ohio Bell Telephane Company 305150 | OH
* Include customers who did not respond to the survey in the ineligible column.
Signed (Printed Name of Officer)

e 74 -_

— David Christopher

{Signature 0 Ofﬁce;'} l ls ﬁ‘ (Title of Officer)

AUG 3 1 2009 CHIEF}MKTG OFC.-CONSUMER MKTS

Received
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‘ "3060-0819
(Person Completing this Sample Letter) 09) I 7 5 [ ZOO ':j
Mary Jo Wenckus (312) 364.3092 (Dete)
{Contact Phone Number) Submit to USAC using only ONE method:

225 W. Randolph, 30B
Chicggo, IL 60606

(Company Address)
Fax to: (202) 776-0080
E-mail to: LiVerifications@usac.org
Maif to: Low Income Program
2000 L Swreet, NW, Suite 200

Wacshington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the levet of funding for discounts to low-income customers.

""" The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline

verification survey results and anoual low-income certifications to the Universal Service Administrative Company.

We have estimated that each response to this collection of information will take, on average, four {4} hours for each
respondent. Our estimaie includes the time 1o read this data request, review existing records, gather and maintain required
data, and complete and review the respense. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PRA@fcc.gov, Please DO NOT SEND the data requested 1o this e-mail

address.

Remember ~ You are not required to respond to a collection of information spensored by the Federal government, and the
govemment may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMB Centrol

Number: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.5.C. Section 3501,
et seq.

July 2008 Edition


mailto:LiVerifications@usac.org
mailto:PRA@fcc.gov

Approved by OMB
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Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columms A through E
and sign below)

Fertify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Resuits are provided in the chart below. 1 certify that the -
company listed helow, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. Iam an
officer of the company named below. Tam authorized to make this certification for the Study Area(s) listed
helow.

OR

2. [X] Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete colunms A
through C and sign below,; complete columns D and E if required by yowr state commission)

T certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, docomentation of income was presented, 1 am an officer of
the company named below. [ am authorized to make this certification for the Study Area(s) listed below.

OR

3. [1 1 certify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).

A B C D E
SAC Cnstomers Customers
Company Name (6 digit | State | Surveyed or | Found to be
number) Verified Ineligible*
Ayersville Telephone Company . 300588 | QH

# Include customers who did not respond to the survey in the ineligible column.

{Printed Name of Officer)

Signed,
}%&7& /4/ Phillip D. Maag

(Signature of cer) (Title of Officen)

7/29!2009 Secretary/Treasurer
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(Person Completing this Sample Letter) {Date}

Phillip D. Maag Submit to USAC using only ONE method:
{Contact Phane Number)

27932 Watson Rd.

Defiance, Ohio 43512
(Company Address}

7/29/2009

Fax to: (202) 776-0080
E-mail to: iVerifications{usac or
Mail to: Low Income Program
2040 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers,

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
vetification survey resuits and annual low-income certifications to the Universal Service Administrative Company.

We have estimated that each response to this collection of infermation will take, on average, four (4) hours for each
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and revicw the response. 1f you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Froject (3060-0819). We will also accept your comments on ihe burden
estimate via the internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail
address.

Remember — You are not required to respend 1o & collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This cellection has been assigned OMB Control
Number: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.5.C. Section 3501,
ef seq.
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Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complets the chant below.

1. [ Eligible Telecommunications Carrier (ETC) serving Federal Defauk State (complete coharms 4 through E
and sign below)

1 certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. | certify that the
company listed below, has procedures in place to review income docianentation and that, to the best of my
knowledge, the company was presented with documentstion of the consumer’s household income. [ am an
officer of the company named below. [ am authorized to make this certification for the Study Area(s) listed
below.

OR

2. ] Eligible Telecommunications Carrier (ETC) serving Nos-Federal Default State (compiate columns 4
through C and sign below; complete columns D and E if requived by your siate commission)

[ certify that the company listed betow is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, | certify that the company listed below is in compliance with state Lifelme income certification
procedures and that, to the best of my knowledge, documentation of income was presented. [ am an officer of
the company named below. [ am authorized to make this certification for the Study Area(s) listed below.

OR
3. (4 Icertify that my company has not claimed feders! Low Income support for any Lifeline customers in
(insert current year)
318 - §/31fe7
A B C D E
SAC Customers Customers
Conipany Name (6 digit | State | Surveyed or | Found to be
pumber) Verified Indigible*
BASCOM MUTUAL TELEPHONE CO 300589 | QHIO

* [aclude customers who did not respond to the survey in the ineligible column,

Slgned, (Printed Name of Officer)

:% . ‘;g,aa,/mé Assistant Treasurer
(Title of Officer)

Kathy M. Reinhart | Kathy Reinhart

July 2008 Edition
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Approved by OMB
3060-0819
(Person Completing this Sample Letter) (Dase]

419.937-2272 Submit to USAC wsing osly ONE method:
(Coutact Phone Number)

P.O. Box 316
Bascom, OH 44309
(Company Address)

08/25/09

Fax to; (202} 776-0030

E-mail w; ificati

Mail wo: Low Income Program
2000 L Sweet, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of {934, as amended, the Federal Communications
Commission has adopied changes to the federal low-incame programs. The Commission has expanded the availabilicy of
these programs and the level of funding for discousts to low-income customers.

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
verification survey resaits and annual Jow-income certifications 10 the Universal Service Administrative Company.

We hrve estimated that each response to this collection of information will take, on average, four (4) hours for cach
respondent. Qur estimate includes the time to read this data request, review existing records, gather and maintain reqaired
data, end complete and review the response. [f you have any comments on this estimate, or on how we can improve the
collection anct redece the burden it caases you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Redustion Project (3060-0219). We will also accept your comments on the burden
estimate via the internet if you send them to PRA@Kg.cov. Please DO NOT SEND the data requested to thic e-mail
ackiress.

Remamber — You are not required to respond to a callection of information sponsored by the Federal government, and the
govemment may not conduct o spomsor this collection, unless it has been approved by the Office of Management and
Budger (OMB) and displays 3 currently valid OMB Control Number. This collection has been assigned OMB Conwol
Nutaber: 3060-0819.

The FOC is authorized under the Commuaications Act of 1934, as amended, to collect the information we request in this
form.,

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub, L. No. 10413, 44 U.S.C. Section 3501,
&t seq. ‘

Tuly 2008 Edition
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. [ Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns 4 through E

and sign below)

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. Iam an
officer of the company named below. 1 am authorized to make this certification for the Study Arca(s) listed

below.

OR

2. IHlEligibIe Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete columns D and E if required by your state commission)

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, 1 certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented.  am an officer of
the company named below. I am authorized to make this certification for the Study Area(s) listed below,

OR
3. 11 certify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).
A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found to be
number) Verified Ineligible*

penton El'dgg Tefephone Co. Bops9o| OH

* [nclude customers who did not respond to the survey in the ineligible column.

(Signature of Ofﬁcer)' '

July 2008 Edition

(Printed Name of Officer)

VP +C m

(Title of Officer)



(Person Completing this Sample Letter)

Y{9-P59-2 14

{Contact Phone Number}

0 ) /80

oA vspse
(Company Address)
Fax to; (202) 776-0080
E-matl to: LiVerifications{@usac.org
Mail to: Low Income Frogram
2000 1. Street, NW, Suite 200

Washington, DC 20036

Approved by OMB
3060-0819

(Date) ?/ 9’/ o 7

Submnit to USAC using only ONE method:



Approved by OMB
30600819

Annual Lifeline Certification & Verification

Complate Section 1, 2, or 3. Then complete the chart below,

1. [ Etigibie Telecommumications Carrier (ETC) serving Fedaral Defanit State (complete columns A through E
and sign below) ‘

1 centify that the company listed below bas procedurcs in place o verify the continued eligibility of 2 statistically
valid random sampie of its Lifelitee customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of niy
knowledge, the corpany was presented with documentation of the consumes’s houschold income. 1am an
officer of the company named below. Iam authorized %0 make this certification for the Study Arca(s) listed
below.

OR

2. Eligible Telecommunications Camrier (ETC) serving Non-Federal Defaukt State (complete columns A
through C and sign below. complete colunms D and E if required by your state commission)

1 certify that the company listed below i in complianoe with the Lifeline and Link Up verification procedures in
place in the state(s) lisied below. X any Lifeline custossers of the company listed below qualify based on
incomme, 1 centify that the company Jisted below is in compliance with state Lifcline income cenification
procedures and that, to the best of my knowledge, documentation of income was presented. [am an officer of
the company named below. Iam authorized o make this certification for the Study Area(s) listed below.

OR.

3. {1 centify that my company hes not claimed federa] Low Income support for any Lifeline customers in
ik;t_ﬁé_(hwcmyw).

A ' B C D E
SAC Customers Cwsiomers
Company Name (6 digit | State | Sagveyedor | Found tobe
number) Verified | Incligible®
Buckland Telephone Company 300591 | Oh

* Inchmde custoxmers who did not respond to the survey in the ineligible columm.

S (Printed Name of Officer)
; Z%u— General Manager

(Si of Officar) (Title of Officer)
Dovglas G. Placc Douglas G. Place

July 2008 Edition



Approved by OMB

3060-0819
(Person Comploting thic Sample Lower) (Duee)

419-657-2222 Submait 1 USAC wing anly ONE method:
{Contact Fhoye Nowber)

105 S. Main St.
Buckland, Ohio 45819
{Company Addyess)

8-31-09

Fax 10: (202) 776-0080

E-mail vo: i

Mail lo: Low Incoane Program
2000 L Street, NW, Saite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To inplement Section 254 of the Commanications Act of 1934, as amended, the Federal Communications
Comrpission has adopied changes to the foderal Jow-income programs. Thee Compission hag expanded the availability of
these prograes and the leve! of funding fox discounds to low-income customers.

The following Mhumvmzmhyﬁﬁeﬁgmkmmmmmmym&wlml Lifelire
vesification survey ceults aod anmus) Jow-imconse certifications to the Universal Servioe Administrative Company.

We bave estimaied that each response: to this coliection of information will take, on average, four {4) hours for each
Tespondent. Gwsdmemlmmﬁmmmﬁm&hmmmwmm.wmﬂmmmqm
data, nnd complets and veview the respores. If you have any comments om this extimate, or on how we can improve the
collection end reduce the berden it canses you, please write the Federal Comemuic ations Commission, AMD-PERM,
Wagshington, D.C. 20554, Paperwork Raduction Project (3060-0819), We will also accept your comaments on the burden
eslimata via the interoct if you send diem to PRAGRMcc.gav. Please DO NOT SEND the data requested to this e-mail
address.

Revoerober - You are not fequirsd 10 respond to a collection of infonmation sponsoted by the Foderal government, and the
government may not cosdact or sponsos this collection, wiless it ks been spproved by the Office of Management and
Budget (OMB) and displays & curreatly valid OMB Control Namber.  This collettion has been assiged OMB Control
Numbes: 3060-0819.

The FOC is authorized under the Cosomounicstions Act of 1934, ax amended, to collect the information we request in this
formn. : :

The foregoing Notice is Tequired by the Paperwork Reduction Act of 1995, Pub: L. No. 104-13, 44 US.C. Section 3501,
af seg.

July 2008 Edition



Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. [] Eligible Telecommunications Carrier (ETC) serving Federal Defanlt State (complete columns A through E
and sign below)

I certify that the company listed below has procedures in place to verify the continued eligibility of a statisticaily
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. I am an
officer of the company named below. Iam authorized to make this certification for the Study Area(s) listed
below.

OR

2. [X] Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete columns D and E if required by your state commission)

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. Iam an officer of

- the company named below. Iam authorized to make this certification for the Study Area(s) listed below.

OR
3. [J I certify that my company has not claimed federal Low Income support for any Lifeline customers in
____ (insert current year).
A B C D E
SAC Cusiomers Customers
Company Name (6 digit | State | Surveyed or | Found io be
number) Verified Ineligible*
CenturyTel of Ohio 300630 | OH

* Include customers who did not respond to the survey in the ineligible column.

Signed,
July 2008 Edition




Approved by OMB

3060-0819
100 CenturyTel Drive
Monroe, LA 71203
Jeffrey 5. Glover (Company Address)
{Printed Name of Officer) June 1, 2009
Vice President, External Relations (Date)
(Tiile of Officer) Submit to USAC using only ONE method:

. Deborah Sommers
(Person Completing this Sample Letter)

318-340-5757

(Contact Phone Number)

Fax to: {202) 776-0080

E-mail to: LiVerifications(@usac.org
Mail to: Low Income Program

2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31 st

“NOTICE: To melemcnt Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the avmlabﬂny of ..
these programs and the level of funding for discounts to low-income customers,

The following worksheet provides a means by which eligible telecommunications carriers may provide their anmual Lifeline
verification survey results and annual low-income certifications to the Universal Service Admimstrative Company.

We have estimated that each response to this collection of information will take, on average, four (4) hours for each
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it canses you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept vour comments on the burden
estimate via the internet if you send them to PRA@{cc.pov. Please DO NOT SEND the data requested to this e-mail
address,

Remember — You are not required to respond to a collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMB Control
Number: 3060-0819.

The FCC is authorized under the Commumications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501,
e seq.

July 2008 Edition



Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. [} Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
and sign below)

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledpe, the company was presented with documentation of the consumer’s household income. I am an
officer of the company named below. T am authorized to make this certification for the Study Area(s) listed
below.

OR

2. B Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete columns D and E if required by your state commission)

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. I am an officer of
the company named below. Iam authorized to make this certification for the Study Area(s) listed below.

OR
3. [ 1 certify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).
A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found to be
number) Verified Ineligible*

The Champaign Telephone Company 300594 | Ohio

* Include customers who did not respond to the survey in the ineligible column.

Signed, (Printed Name of Officer)
L) o il
(Signature of Officer) (Title of Officer)
Michael W. Conrad Timothy J. Carney Gt O W

July 2 iti
uly 2008 Edition ARY PUBLIC, STATE OF OHIO

MY COMMISSION EXPIRES AUGUST €, 2013



Approved by OMB
30600819
{Person Completing this Sample Letter) {Daie)

037-653-2263 Submit to USAC using only QNE method:
{Contact Phone Number)

126 Scioto Street

Urbana, Ohio 43078
{Company Address)

August 5, 2009

Fax to: (202) 776-0080
E-mail to: LiVerifications @usac.org
Mail to: Low Income Program
2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers.

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
verification survey results and annual Jow-income certifications to the Universal Service Administrative Company.

‘We have estimated that each response to this collection of information will take, on average, four (4) hours for each
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PREA@fce.gov. Please DO NOT SEND the data requested to this e-mail
address.

Remember — You are not required to respond to a collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMB Control
Number: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The toregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.5.C. Section 3501,
et seq.

July 2008 Edition
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Compicte Section 1, 2, or 3. Then complete the chart below.

1.["] Etigible Telecommunications Carrier (ETC) serving Federal Default State ( complete columns A through E
and sign below)

[ certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers, Results are provided in the chart below. 1 certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. I am an
officer of the company named below. 1am authorized to make this certification for the Study Area(s) listed

helow.
OR

2. E(Eligible Telecommunications Carrier {ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete colunmmns D and E if required by your state commission)

1 certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. I am an officer of
the company named below. I am authorized to make this certification for the Study Area(s) listed below.

OR

3. 11 certify that my company has not claimed federal Low Income support for any Lifeline customers in
{insert current year).

A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found to be
: number) Verified Ineligible*
he Chiflicothe Teirghone [ a1y 3065977 oH

* Include customers who did not respond to the survey in the ineligible column.

Sigged, - (Printed Name of Officer)
Lm David M #IK

(Signature of Officer) {Title of Officer)
R : . *s - ; 5
ﬁ(ﬁ Fresident Ao e attye Secirce

July 2008 Edition



) Approved by OMB
AFista fuc e “Sadw, 27,2000 3060-0819
{Person Completing this ple Letter) {Date)

o -772-8237 - Submit to USAC using enly ONE method:

{Contact Phone Number)
{2 8 Last _77q:0 57'&

26 Box 50

Crillicethe OF ¥560¢
(Company Address)

Fax to: (202) 776-0080
E-mail to: ification I
Mail to: Low Income Program
2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federat low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers.

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
verification survey results and annual low-income cettifications to the Universal Service Administrative Company.

We have estimated that each response to this collection of information will take, on average, four {4) hours for cach
respondent. Qur estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this cstimate, or on how we can improve the

- ¢colection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also aceept your comments on the burden
estimate via the intemet if you send them to PRAGfec.gov. Please DO NOT SEND the data requested to this ¢-mail
address.

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid¢ OMB Control Mumber. This colicction has been assigned OME Control
Number: 3060-0819. '

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.,

The foregoing Notice is required by the Paperwork Rexuction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501,
el seq.

July 2008 Edition
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then compleie the chart below,

1. 7] Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
and sign below) ‘

I centify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random samaple of its Lifeline customers. Results are provided in the chart below. [ certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. Iaman
officer of the company named below. 1am authorized to make this certification for the Study Area(s) listed
below.

OR

2. I Eligible Telecommunications Catrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete columns D and E if réquired by your state commission}

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, 1 certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. 1am an officer of
the company named below. 1am authorized to make this certification for the Study Area(s) listed below.

OR
3. [C] I certify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).
A _ B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyedor | Found to be
number) Verified Ineligible*
Cincinnati Bell Telephone Company LLC 265061 | KY 3,002 1134
Cincinnati Bell Telephone Company LLC 305062 | OH Not Required | Not Required

* Include customers who did not resffopd to the survey in the ineligible column,

. {Printed Name of Officer)

Ass't Secretaty & Director - Regulatory Affairs
(Tiile of Officer)

D. Scott Ringo, Jr. August 25, 2009
July 2008 Edition




Approved by OMB

3060-0819
(Person Completing this Sample Letter) {Date)
Robert W. Wilhelm, Jr. (Phone: 513 397-6858) Submit to USAC using only ONE method:
(Contact Phone Number) ' '

221 East Fourth Street, Room 103-1280

Cincinnati, OH 45202
(Company Address)
August 25, 2009
Fax to: (202) 776-0080
E-mail to: LiVerifications{@usac.org
Mail to: Low Income Program
2000 L Street, NW, Suite 200

Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the tevel of funding for discounts to low-income customers.

The following worksheet provides a means by which eiigible telecommunications carriers may provide their annual Lifeline
verification survey results and annnal low-income certifications to the Universal Service Administrative Company.

We have estimated that each response to this collection of information will take, on average, four (4) hours for each
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can itmprove the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
‘Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PRA@foc gov. Please DO NOT SEND the data requested to this e-mail
address.

Remember — You are not required to respond to a collection of information sponsored by the Fedesal government, and the
government may not conduct or sponsor this coliection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMB Centrol
Number: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501,
el seq.

July 2008 Edition


http://LiVerificationstSiusac.org

Approved by OMB
3660-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then coraplete the char below.

1. [} Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A thrangh £
ard sign below}

1 certify that the company listed below has procedures in place to verify the continued eligibility of ¢ stanstically
valid randomn sample of its Lifeline customers. Resulls are provided in the chart biow. Icertify that the
sompany listed below, has procedures m place to seview mvotite documentation and that, 1o the best of my
knowledge, the company was presented with documentation of the consumer's hiouschold income. Taman
officer of the company named below. 1am authorized to wmake this certification for the Study Arcafs) listed

below,
OR

2. IZ Eligible Telecommunications Carrier (ETC) serving NomFederal Default State (compleie cofumns A
through C and sign below, complete columns B and E if required by your stare conuission}

1 cortify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the swate(s) listed below. Ifany Lifeling customers of the company listed below qualify based on
income, [ certify that the company listed below is in compliance with state Lifeling income certification
procedures and that. to the best of my knewledge, documentation of income was presented. I am an officer of
the company named helow. T am authorized to make this certification for the Stdy Area(s) hsted below.

OR
3. 31 certify that my company hes not alaimed federal Low Incorne support for any Lifeline cusiomers in
{insert current ycar).
A B C D E
SacC Customers Castomers
Company Name (6 digit | Staie | Surveyed or | Found te be
nmber) Verified Tneligihle*
THE CONNEAUT TELEPHONE COMPANY 300606 : OH B

* Include customers who did not respond o the survey in the incligible columa,

. Signed, (Printed Name of Officer)
%mi_&i&d_. o
’(‘éig ature of Qfficer) (Title of Officer)
Karen L Picard 07/31/2009
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Approved by OMB
3060-0819
{Person Completing this Sampile Letter) {Date)
- 440-593-7127 Submit to USAL using enly QNE method:
{Contact Fhone Namber}

PO BOX 579
CONNEAUT, OH 44030
{Company Address)

Fax to: (202) 7760080
E-mail to: LiVesifications@usac.org
Mail to: Tow Income Program
2000 L Sueet, NW, Suite 200
Waghington, 12T 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Commemications Act of 1934, as amended, the Federal Commumications
Commission has atopted changes to te foderal low-income programs. The Commission has expanded the availabiliry of
these programs and the level of funding for discounts lu low-income customery.

‘The following workskeet provides 8 means by which eligible telecommunications carriers may provide their animal Lifeline
verification survey resnirs and ansual low-incame certifications o the Universal Service Admimatrative Company.

W have cstimated that cech responsc to this collection of information will take, on average, four {4) hours for each
respondent. Our estimate inclades the vime to read (his data request, review oxisting records, gather and mairtain required
dats, and eomplete and mview the response. 1 you have any comments on Whis estimate, or on haw we can improve the
collection and reduce the burden it causes you, please write the Federat Communications Commission, AMD-PERM,
Washington, £.C. 20534, Paperwork Reduction Project {3060-0819). We will also accept your comsments on the burden
estimate via the internet if you send them to PRA®Me. gov. Please DO NOT SEND the dats requesied to this e-mail
address,

Remember — You are not required to respond o a collection of information sponsored by the Federal government, and the
BOVELNGCN: may 1ot canduet or sponsor thas colleckion, wiless it has been approved by the Office of Management and
Budget {OMB) and displays e curzently valid OMP Control Namber,  This collection has been assigzed OMB Canmol
Number: 3060-0819.

The FCC is anthorized under the Commmmications Act of 1934, as amended, to collect the information we request in this
form.

The foregaing Notice is required by the Paperwork Reducdon Actof 1995, Pub. L. No. 104-13, 44 11.5.C. Section 3501,
& 56q.
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complets Section 1. 2, or 3. Then complete the chart below.,

1. ] Eligible Tolecommunications Cawrier (ETC) serving Federal Defuult State (compiefe colunins A through E
and sign below)

| certify that the company listed below has procedures in place to verify the continued cligibility of a statistically
valid random sample of its Lifeline customers. Resubs are provided in the chant below. I certify that the
company listed below. has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentstion of the consumer's household income. Jam an
officer of the company named below. | am authorized to make this certification for the Study Area(s) listed
below.

OR

ZFIigible Telecommunications Carrier (ETC) serving Nen-Federal Dofault State (complate columms A
throwgh C ond sign helow: complete columns D und E if required by yowr sicte commission)

1 cenify that the company listed bulow is in compliance with the Lifeline and Link Up verification procedures in
place In the state(3) listed below. If any Lifeline customers of the company listed below qualify bmsed on
income, I certify that the company llsted below is in compliance with state Lifeline icome certification
procedures and that, to the best of my knowledge, documentation of income was presenied. 1 am an officer of
the company named below. | ew authorized to make this certification for the Study Area(s) listed below,

OR

3. [ 1 cenify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).

A B C D E
SAC Customers Customers
Company Name (6 digit | Stmte | Surveyedor | Found to be
number) Verifled Inelkigibic*
a4 v £ 2ok 09 |OMH. | O / 5'

* Intlude customers who did not respond 10 the survey in the incligible colamn.
{Printed Name of Officer)

Besilnd

(Title of Officer)
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Approved by OMB
. 3060-0819
(Person Completing this Sample Leter) Lac o G EEN  (Datn) s‘/-u-y'a ¢
330G EH v Submit to USAC wing only ONE method:
(Cunu_ut Phona Number)

iy hecrodn ottes 9330

{Company Addrexy)

Fax to: {202} 776-D080
E-mall to: iVerificati
Mai! ¢o Low income Program
2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

MOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopied changes 1o the federal jow-income programs. The Commission hes expanded the avallablifty of
these programs and the level of funding fr discounts 1o tow.income customers,

The follawing worksheer provides & means by which eligible telecommunications carriers may provide thelr ennual Liteline
verification survey results and annual iow-ircome certifications fo the Universal Service Admintstrarive Company,

We have estimaied that exch responsc to this collection of information will tak, on average, four (4) hours for each
respondent. Our extimare inoludes the time to read this data request, review exinting records, gather and meintain required
data, and complete and seview the response. If you have any comments o0 this estimste, or an how we can improve the
collection and reduce the birden it causes you. please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwark Reduetion Project (3060-0819). Wae will also accept your comments on the burden
estimaie via the Intemer it you send thein to PRA@foc gov. Please DO NOT SEND the data requested o this e-mail
nddress.

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and the
governivent may aot conduct or sponsor this collecrion, unless it has been npproved by the Office of Mavagement and
Budget (OMB) a:d diapinys & currently valid OMB Control Number. This collection has been assigned OMB Control
Number: 3060-0819.

Tha FCC is authorized under the Comimunieations Act of 1934, as amended, to collect the information we request In this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1993, Pub. L. No. 104-13, 44 U.S.C. Section 3501,
»! 5eg.
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Appraved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. (] Eligible Telecommunications Carrier (E1C) serving Federal Default State (complete columns A through E
and sign below;j

I certify that the company listed below has procedures in place o verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. I centify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. [am an
officer of the company numed below. 1 am authorized to make this centification for the Swudy Area(s) listed
below.

OR

2.4 Kligible Telecommuumications Carrier {ITC) serving Non-Federal Default State (complere colitmns 4
through C and sign below; complete columns ) and E if required by your state conunission)

- Teenify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s} listed below. 1f any Lifcline customers of the company listed below qualiiy based on
income,  centify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. fam an officer of
the company named below. [ am authorized to make this certification for the Study Area(s) listed below.

OR
3. [J  certify that my company has not claimed federat Low Income support for any Lifeline cusiomers in
(insert curreni year).

A B | ¢ | b K

- SAC Customers Customers

Company Name {6 digit | State ;| Surveyed or | Found to be
number) | Verified Ineligible*
| Embarg - United Telephone Co. of Ohio 300661 |OH [ 1336 313 '

* Include customers who did not respond e the susvey in the incligible column.

Signed {Frinted Name of Qfficer)
%:ﬂ‘d—'/cﬂ Y i o e e Linda K Gardner A’f‘s{jf &Mﬂ#
(Signature of Officer) (Title of Officer) /

luly 2008 Edition




Approved by OMB

3060-0819
(Person Completing this Sample Leter) 08-(07-2009

'['_f_x_omus M Nehls
{Contact Phone Number)

{Dalc)

_ Submit te USAC using only QNE method:

1913) 3235799

E‘u mpany Address)

KSOPHP 0512 - SA924
6000 SPRINT PKWY
OVERLAND PARK KS 66251

Frx to: {202) 776-0080
£-mail to: iVerilicati Dusac.of
Mail 10: Low Income Program
2000 1. Streer, NW, Sune 200
Washingion, DC 20034

Deadline: August 31st

| NOTICE: To implement Scetion 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs, The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers.

The following workshect pmvtdee 4 means hy which eligible telccommunications carriers may provide their arnual Lifeline
verification survey sesults and annval bow-income cenlifications 1 the Universal Service Adminisirative Comnpany.

W hove esiimated that gach response (¢ this collection of information will 1ake, on average, four (4) hours for each
respondent. Gur estimate inclisdes the Hime to read this da request, review existing records. gather and maintain required
data, and compicie apd vevicw the response. 1 vou kave any comments on this estimate, or on how we can improve the
celicction amd reduce the burdon it causes you. pleasc write the Federal Communicatons Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduetion Project (3060-0819). We will also accept your commenss on the burden
estimate via the interaed if you scnd them o PRA@ e gov. Please DO NOT SEND the data requested to this c-mail
address,

Remember - You are nol required to respond to 2 collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unicss it has been approved by the Office of Managemen? and
Pusdpet ((OMB) and displays a corrently vahd OMB Control Number. This coflection has been assigned GMB Cootrol
Number: 3060-0819.

The FCC iz anthorized wmder the Copsnupications Act of 1934, 25 amended, (o collect the information we request in this
form,

The foregoing Notice (s reguired by the Paperwork Reduciion Act of 1995, Pub. 1. No. 104-13, 44 U.S.C. Section 350¢,

ot sey.
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. ["] Eligible Telecommunications Catrier (ETC) serving Federal Default State (complete columns A through E
and sign below)

1 certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Resulis are provided in the chart below. [ certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. Iam an
officer of the company named below. Iam authorized to make this certification for the Study Area(s) listed
below.

OR

2, [<] Bligible Telecommunications Carrier (RTC) serving Non-Federal Default State (complete columns 4
through C and sign below; complete columns D and E if required by yowr state commission)

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. T'am an officer of
the company named below. ]am authorized to make this certification for the Study Area(s) listed below,

OR
3. {] I certify that my company has not claimed federal Low Income support for any Lifeline customers in
{(insert current year),
A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyedor | Found fo be

number) Verified Ineligible*

See attached

* Include customers who did not respond to the survey in the ineligible column.

Signed, .- ' {Printed Name of Officer)
«yfﬁ'_\ | Patrick L. Morse
(Signamre of Officer) {Tide of Officer)

Senior Vice President, Governmental Affairs

Tuly 2008 Edition




Approved by OMB
3060-0819
(Person Completing this Sample Letter) (Date)

Miranda Ellis Submit to USAC using only ONE method:
(Contact Phone Number)

008 West Frontview

Dodge City, Kansas 67801
{Company Address)

620-339-4736

Fax to; (202) 776-0030
E-meil to: LiVesifications@usac.ory
Mail to: . Low Income Program
2000 L Street, NW, Suits 200
Washingion, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Comraunications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers.

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Eifeline
verification survey results and anmual low-income ceriifications to the Universal Service Administrative Campany,

We have estimated that each response to this coliection of information will take, on average, four {4) hours for each
respondent. Our estimate inchides the time to read this data request, review existing records, gather and maintain reguired
data, and complete and review the response. If you have any coroments on this estimate, or on how we can improve the
collection and reduce the burden it canses you, please write the Federal Communications Commission, AMD-PERM,
‘Washington, 1.C, 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail
address.

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and digplays a currently valid OMB Control Number. This collection has been assigned OMB Control
Number: 30600819, ‘ '

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No, 104-13, 44 U.S.C. Section 3501,
el seq. ’
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Eligible Telecommunications Carrier {ETC) serving Non-Federal Default State

Berkshire Telephone Company

r—Ea—mparw' Name SALC (6 State Customers [ Customers
digit #) Surveyed | Found to
or ~ 1be
Verified Ineligible
China Telephone Company 100004 Maine
Community Service Telephone Company 100015 Maine
Maine/Standish Telephone Company d/b/a 100025 Maine
FairPoint New England
Northland Telephone Company of Maine, Inc. | 103313 Maine
And Sidney Telephone Company both d/b/a
FairPoint New England
Northland Telephone Company of Vermont 143331 Vermont:
Columbus Grove Telephone Company 300604 Ohio
Orwell Telephone Company 300649 Ohio
Germantown Independent Telephone Company { 300618 Ohia
People’s Mutual Telephone Cormpany 190244 Virginia
Sunflower/Bluestem Telephone Company 411835 Kansas
Chouteau Telephone 431981 Oklahoma -
Sunflower Telephone Company, inc. 461835 Colorado
| Columbine Telecom Company 462204 Colorado
8ig Sandy Te.lecom 462192 Colorado
FairPoint Missouri, inc. 421472 Missouri
E! Paso Telephone Company 341004 Ilinois
C-R Telephone 341009 lllinois
Odin Telephone Exchange, Inc 641065 | lllinois
YCOM Networks, inc 522453 Washington
Ellenshurg Telephone Company, Inc. 522412 Washington
Fremont Telcom Co. 472222 idaho
GTC, inc. dfb/a GT Com 210291 Alabama
GYC, Inc. d/bfa GT Com 210329 Florida
GTC, inc. d/bfa GT Com 210339 Georgia
Marianna & Scenery Telephone Company 170185 Pennsylvania { 29 2
Bentleyville Telephone Company 170145 Pennsylvania | 35 4
Taconic Telephone Company 150084 New York 39 1
Chautautua & Erie Telephone Company 150078 New York 39 P
150073 New York 30 1




Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. [ Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
and sign below)

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. [ certify that the
company listed below, has pracedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. 1am an
officer of the company named below. [ am authorized to make this certification for the Study Area(s) listed
below.

OR

2. [] Eligible Telecommunications Cartier (ETC) serving Non-Federn! Default State (complete columns A
through C and sign below, complete columns D and E if required by your state commission)

1 certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. I am an officer of
the company named below. I am authorized to make this certification for the Study Area(s) listed below.

OR

3. ] 1 certify that my company has not claimed federal Low Income support for any Lifeline customers in
2008 (insert current year).

A B C D E
SAC Customers Customers
Company Name : (6 digit | State | Surveyed or | Found to be
number) Verified Ineligible*
Farmers Mutual Telephone Company 300612 | ghio

* Include customers who did not respond to the survey in the ineligible column.

Signed, {Printed Name of Officer) Eric L. Damman

m 2 ) Secretary/General Manaper

(Signature of Officer) (Title of Officer)
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Approved by OMB
3060-0819
(Person Completing this Sample Letier) (Date)  97-29-2009

Judy Chase Submit to USAC using only ONE method:

{Contact Phone Number)
419-758~3322

(Company Address)

Farmers Mutual Telephone Co.
N012 Road 17D P O Box 50106

Fa%gzlona’ 0?2{)2?;‘?65-8080

E-mail to: LiVerifications@usac.org
Mail to: Low Income Program

2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers.

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
verification survey results and annual low-income certifications to the Universal Service Administrative Company.

We have estimated that each response to this collection of information will take, on average, four {(4) hours for each
respondent. Qur estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the intetnet if you send them to PRA@fec.gov. Please DO NOT SEND the data requested to this e-mail
address,

Remember — You are not required to respond to a coliection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Contrel Number. This collection has been assigned OMB Control
Number: 3060-6819.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form,

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U S.C. Section 3501,
&t seg,
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. (] Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
and sign below)

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s houschold income. Iam an
officer of the company named below. I am authorized to make this certification for the Study Area(s) listed
below.

OR

2. [X] Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete columns D und E if required by your state commission)

1 certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. Iam an officer of
the company named below. I am authorized to make this certification for the Study Area(s) listed below.

OR

3. [ 1 certify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).

A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found to be
number) Verified Ineligible*
Fort Jenningns Telephone Company 300614 | OH

¥ Include customers who did not respond to the survey in the ineligible column.

Signed, (Printed Name of Officer)
Tammy Landwehr Secretary/Treasurer
(Signature of Officer) {Title of Officer)
Tammy Landwehr Tammy Landwehr
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Approved by OMB

3060-0819
(Person Completing this Sample Leiter) (Date)
419-286-2181 Submit to USAC using only ONE method:
(Contact Phone Number)

65 W Third St P O Box 146

Fort Jennings, OH 45844
(Company Address)

07/29/09

Fax to: (202) 776-0080
E-mail to: iVerificati

Mail to: Low Income Program

2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers.

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
verification survey results and annual low-income certifications to the Universal Service Administrative Company.

We have estimated that each response to this collection of information will take, on average, four {4) hours for each
respondent. Our estimate inciudes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail
address.

Remember — You are not required to respond to a collection of information sponsored by the Federal government, and the
government may net conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned GMB Control
Number: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, ta collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.8.C. Section 3501,
el seq.
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Approved by OMB i
3060-0819 |

Annual Lifeline Certification & Verification s

Complete Section 1, 2, or 3. Then complete the chart below. %
i
1. E] Bligible Telecommumications Carrier (ETC) se:mng Federal Defankt State (complete cohmA through 5
and sign below) i
1 certify that the company listed below has procedures in place to veriy the continued eligibility of 2 smustlcally
valid random saraple of its Lifeline custorners, Results are provided 11 the chart below. 1 certify that the ;
company listed below, has procedures in place to review income documentation and that, to the best of my [
knowledge, the company was prescated with documentation of the cosumer's household income. 1am an I
officer of the company named below. ¥am anthorized to make this certification for the Study Area(s) listed |
below.

f

OR

2. X Bligible Telecommunications Carrier (ETC) serving Non-Fedexal Default State {complete columns 4~ |
through C and sign below; complete columns D and E if required by ) our state commission)

1 certify that the company listed below is in compliance with the Lifel ne and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the conpany listed below qualify based on
income, 1 certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. Y am an officer of
the company named below. Iam authorized to make this certification for the Study Area(s) listed below.

OR i
i
3. E]Icemfythmmycompanyhasnotclmmedfederal I..owincomesuppmforanyhfehnecustomusm |
____ (insert current year).
:
A B C D E
SAC Customers Customers|
Company Name (6 digit | State | Surveyed or | Found to bé
number) Verified Ineligible*
See Attachment 1

*Includecusmmmwhndidnotreepondtoth:suwcyinthehnﬁgﬁﬂecolurm-

- Assistan; Secretary

(Title of C fficer )
August : 6, 2009
Gregg Sayre )
{Printed Name of Officer)
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Annual Lifeline and Certification
A

B C D El
Customers| Custotners
Surveyed | Found jfo be
SAC or Verified| Ineligible
Company Name (6 cigit marviber) State
Fromtier Comumumnications of Alabama, LLC 250306 _|AL 181 122
{Froutier Communfeations of Lamar Coanty, LL.C 250301 Al o9 42
Frontier Communieations of the South, LCC 250318; 210318 AL 138 152
Citizens Teleconunwnications Company of the White Mouwtsainy, Inc. 1454426 AZ i) 13
Ciilzens Utilities Rural Conspany, Inc. 452172 AZ 238 122
o Commmuications C  Ine, 454449 AZ. 240) 17
| Citirens Telecommunications Company of Californda, Inc. 542388 CA
Citizens Telecommunicaiions Company of the Golden State 543402 CA
Cilizens Tecommunications Company of Teoclumne 544342 CA
Global Valley Networks 5413138 CA
{Frontier Comurunications of Fainmount, LLC 200362 GA 18|
Frentler Communitations of Georgia, LLC 220387 GA 11 73
Frontier Communications of the South - Florids, LCC 218318 FL 110
Citizens Telecommuanications Company of ldake 474427 [ 1]
Citizens Telecommnnications Company of Ilimois 341183 L
Frentiey Communications of Depue, Inc, - 1349998 [
Frontier Communications - Midland, Inc. 1055 L
Frontier Communicxtions - Pratrie 341973 L
Frontier Communications - Schuylet, Ine. 341079 L
Fremiier Commundcations of Hiineis, Inc. 341038 I
Froutier Cosnmumications of Lakeside 341011 L
Frontier Commugnications of Mt. Palaski, Inc, 341061 L
Frontier Communications of Orivo, lne. 341087 1
Frontier Communications of Ine. 310682 Lo # M-
ICitizens Telecommunications Company of Minnesots, LLC 361123; 367123 - MN .
Frontier Commanications of Minnesota, Inc. 361367 o {MN -
Fromtier Communications of Mississippi, Inc. 288464 - M8 136 9
Citizens Telstommonications Company of Montana 484322 _JMT -
Citizens Telecommunications Company of Nebraska LLC 371128 INE -
Navajo (NCC) — New Mexico 494449 W 236 190
554431; 554432 NV 273 237
154532; 154833: 154534 INY 238 o4
150072 NY 152 Fi)
150109 NY 226 o4
150122 NY 81 59
150128 WY 55 30
150121 NY 214 B
158119 NY 115 112
Frontier Communications of Michigan - Obla 3682 OH & 0
Citizens Telecommunications Company of Oregon £33401 OR i
Froniier Commmsicatisny of Bretzewond, LLC 175149 PA ;
Froatier Communicwtiens of Canton, LLC 170152 PA
Frentier Communicatiens of Lakewood; LLC_ 170173 PA
Frenticy Communications af Oswaye River, LLC 176194 PA
Fraatier Communications of Peansyivania, LLC 170168 PA
Commonwealth Telephone Company 170161 PA
Citizens Telecommunications Company of Teonessee LLC 294336 41, | 228 ; 149
Citizens Telecommuuications Company of the Voluntesr State LLC 290580 ™ i64] .14
Citizens Telocommiinications Company of Utah 504429 T
Navajo Communicitions Cempany, lnc. 454449: 194449; 504449  |UT
Froutiey Coramymnications - Si. Creix LLC 330544 Wi
Frontier Comnyunicstions of Mondovl LLL 330012 wi
Frontier Communieations of Virogna LLC 330967 wi
Frontier Commusieaticos of Wisconsin L1C 330964 Wi
Riigelander Telephone LLC 330870; 330891; w1
330548 330941 Wt
Citizens Telecommunications Compasy of West Virginia 204338; 104339: 200271 WV~ 305 15




Approved by OMB |
3060-0816 |

Ronald G. Rodemerk
{Person Completing this Sample Letter)

{585) 177-8727

{Contact Phone Number)
Frontier Communications Corp.
180 S. Clinton Ave. 5> Floor

- Rochester, NY 14846-05

(Address)

Suismit to USAC uvsing only ONE method: i

Loy AL S bR 1 1} Tk

Fax to: {202} 7760080
E-mail to: LiVerifications@usac.org
Mad! to: Low Income Program
2000 L Street, NW, Suite 200
Washington, DC 20036

Déadline: August 31st

i it b .+ 8

NOTICE: To implement Section 254 of the Commmmications Act of 1934, a: amended, the Federal Communications
Commission has adopted changes 1o the federal low-income programs. The Commission has expanded the availability of
these programs and the level of fanding for discounts ta low-incoms custome:s. -

The following worksheet provides a means by which ¢ligible telecommunicaiions carriers may provide their annual Lifeline
verification survey resulis and anzual low-income certifications to the Universal Service Administrative Compeny.

We have estimated that each response to this collection of information will 12 <z, on average, four (4) hours for each
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it canses you, please write the Federal Comr mmications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We wil also accept your comments on the burden
estimate via the internet if you send them w FRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail
address.

e ———— k>

Rernember — You are not required to respond to a collection of information sy onsored by the Federal government, and the
govermment may not conduct or sponsor this collection, unless it has been apg roved by the Office of Management and
Budget {(OMB) and displays a currently valid OMB Control Number. This ¢ >llection has been assigned OMB Control
Number: 3060-0319.

i e psmT————— e xe e

The FCC is authorized under the Commmications Act of 1934, as amended, 10 collect the information we request in fhis
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub, L. No. 104-13, 44 U.S.C. Section 3501,
&l seq.
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. [ ] Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
amd sign below)

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. [ certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. Iam an
officer of the company named below. I am authorized to make this certification for the Study Area(s) listed
below.

OR

2. [ Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below, complete columns D and E if required by your state commission)

I certify that the company listed below is in compliance with the Lifcline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. [ am an officer of
the company named below. 1 am authorized to make this certification for the Study Area(s) listed below.

OR
3. X I certify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).
A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found to be
number) Verified Ineligible*
Glandorf Telephone Co., Inc. 300619 | Ohio

¥ Include customers who did not respond to the survey in the ineligible column.

Signed, (Printed Name of Officer)

. Z: 1 é %’é ; é Manager / Asst. Treasurer
(Signatwfe of Officer) (Title of Officer)
Linda Heckman Linda Heckman
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Approved by OMB

3060-0819
{Person Completing this Sample Letter) {Date)
419-538-6987 Submit to USAC using only ONE method:
{Contact Phonec Number)

135 S. Main St. P.O. Box 31
Glandorf, Ohio 45848

{Company Address)
7-28-09
Fax to: (202) 776-0080
E-mail to: LiVerifications@usac.org
Mail to: Low Income Program
2000 L. Street, NW, Suite 200

Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts 10 low-income customers,

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
verification survey resnlis and annual low-income certifications to the Universal Setvice Administrative Company.

We have estimated that each response to this collection of information will take, on average, four (4) hours for each
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes vou, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C, 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this -mail
address.

Remember ~ You are not required to respond to a collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMEB Control
Number: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 1J.5.C. Section 3501,
et seq.
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Apprcved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section [, 2, or 3. Then complete the chart below,

1. [] Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
and sign below)

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. Iam an
officer of the company named below. Iam authorized to make this certification for the Study Area(s) listed
below.

OR

2. €] Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete columns D and E if required by your state commission)

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. Iam an officer of
the company named below. Iam authorized to make this certification for the Study Area(s) listed below,

OR
3. [ T certify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).
A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found to be
number) Verified Imeligible*
Kalida Telephone Co., Inc. 300625 OH

* Include customers who did not respond to the survey in the ineligible cokumn.

Signed (Printed Name of Officer)
O& m—— General Manager
{Signature of er) (Title of Officer)

Chris J. Phillips
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Approved by OMB

3060-0819
(Person Completing this Sample Letter) sue Gerdeman (Date) g,7/09

419-532-3218 Submit to USAC using only ONE method:

{Contact Phone Number)
121 E. Main St.

PO Box 267

Kalida, OH 45853

(Company Address)

Fax to: (202) 776-0080
E-mail to: LiVerifications(@usac.org,
Mail to: Low Income Program
2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal Jow-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers.

The following worksheet provides a means by which eligible telecommunications carriers may provide their annwal Lifeline
verification survey results and annual low-income certifications to the Universal Service Administrative Company,

We have estimated that each response to this collection of information will take, on average, four (4) hours for each
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail
address.

Remember — You are not required to respond to a collection of information sponsored by the Federal government, and the
government may not ¢conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMB Control
Number: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501,
et seq.
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Frog:NcLLURE TELEPHURE LD, 41397400ulv uorudr 008 13:04 #4170 P.UBZ/GU3

— -,

~. MoChre Teltphone Oo; ...
MeClure Telephone Company 311 South East Street Phone: (419) 748-8008
P.0. Box 26 Fax  (419) T48-8000
McCiure, Ohio 43534 www.ylureielephone.com

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. [ Bligible Telecommunications Carrier (ETC) serving Federal Defanlt State (complete colunms A through E
ond sigh below)

I centify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid rendom sample of its Lifeline customers. Results are provided in the chart below. I cenify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income, [ am an
officer of the company named below. |am authorized to make this certification for the Study Area(s) listed
below. -

CR

2. [X] Eligible Telecommunications Carrier (ETC) serving Nop-Federal Default State (complete columns A
through C and sign below; compleie columms D ond E if requared by your state commission)

1 certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based
income, | cortify that the company listed below is in compliance with state Lifelme income ceriification

~ procedures and that, 1o the best of ary knowledge, documentation of income was presented. 1am an officer of

. the company named below. 1 am authorized t> make this certification for the Study Area(s) listed below.

OR

3. [ 1 certify that my company has not claimed federal Low Income support for any Lifeline customers in
{(insert current year).

A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found io be
number) Verified Ineligible*
McClure Telephone Company 300598 | Ohio

* Include customers who didnotmpuliloﬂlemveyhﬂleineligl;hkmim.



From;NCLLURE 1ELEPHURE LU. 4197488000 ug/ee/Zuuy 1a.u/f #4175 r.ULS/UUS

Signed, {Printed Name of Officer)
gne . Lance M. Miller
President/Secretary

(Title of Officer)

(Person Compicting this Sample Letter)
Pegay A. Meeker,CSR

(Date) Auygust 4, 2009

Submit to USAC using only ONE method:

(Contact Phone Number)
419 7488008

311 8§ East

McClure, OB 43534
{Company Adcdress)

Fax to; {202) T76-0080

E-mail to; iVerifications

pail to: Low Inco
2000 L Strect, NW, Suite 200
Washington, DC 20036




Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complets Section 1, 2, or 3. Then complets the chart below.

1. [] Eligible Telecommunications Cavicr (ETC) serving Federsl Defanlt Stnte (complese columms A through E
and sign below)

1 certify that the company listed below has procedures in place to vetify the oontinued cligibility of a statistically
valid random sample of ite Lifetioe customers. Results are provided in the chart below. 1 certify that the
company ligted below, has prooedures in place 10 review income documentation and that, to the best of my
knowledgn, the company was presented with documentation of the consumer’s honschold income. 1am an
officer of the company nanved bedow. | am authorized to make thix cortification for the Stady Area(s) listed
below.

OR

2. [ Eligible Telecommunications Carrier (ETC) serving Non-Federal Defanit State (complete columns A
through C and sign betow; complete colsmms D and E if required by your state commission)

1 cartify that the company listed below is m complhisnce with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline cnstomers of the company histed below quatify based on
income, 1 centify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my kaowledge, documestation of income was presented. | am an officer of
the company named below. 1am sutherized to make this certification for the Study Area(s) listed below.

OR
3. [J1 centify that my company has not claimed federal Low Inocome support for sny Lifeline costomers in
{inser! corent year),
A B C D E
' SAC Customenrs Customers
Cempany Name (6digit | State | Sarveyed or | Feund to be
number) Verified Imeligible*
The Middle Point Home Telephone Company 300633 | OH 2 0

‘hcldemmidmmndmhwhumem

Signed, (Printed Name of Officer)
%&M/_L Assistant Vico-President
(Signatufe’of ) (THle of Officer)

Joy Thomas Joy Thomas
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Approved by OMB

3060-0819%
(Perscm Complcting this Sample Letser) {Dwiz)
419-968-2000 Submil 16 USAC wsing ouly ONE methed:
{Comtact Phone Number)

PO Box 41, 106 1/2 E Jackson St.
Middic Point, OH 45863
(Compaty Address)

08/26/09

Faxtx
E-mail to:
Mail

Deadline: August 31st

NOTICE: To implemwnt Section 234 of the Commrnications Act of 1934, as smended, the Federal Commumications
Commission has ndoptod chwnges to the federal kyw-income programs. The Comnuission bas expanded the availability of
these programs snd the jevel of feading for discounts 90 low-income costomers.

The following workshect provides a sosns by which efigible tefecommunications carriers way provide their asnoual Lifeline

We have estimased that each responee to this collection of information will take, on sverage. four (4) houss for each
respondent, wmmu&nmmmmmmmmmmmm
dats, and complete and review the respomss.  you have amry comments o tiis estimate, or on how we can improve the
mmmumhmmmmmwchﬂmAmm
Washingtom, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comsnents on the burden
masﬁnmm&am»ﬁﬁymmﬂtmwm. Plonse DO NOT SEND the: data requested fo this ¢-mai)

m-vmmmmmwmmmﬁmmwhwmmm

government may oot conduot or sponsor this collection, unbess it has heen approved by the Office of Management and
Budget (OMB) snd displays a carrently valid OMB Coatrol Nounber, This colicction bas been assignod OMB Contro)

?mmuwwuwmmmm.m.umluna,uu.ac.smmm:,
220, .
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. [[] Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
and sign below)

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. [ certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. I am an
officer of the company named below. I am authorized to make this certification for the Study Area(s) listed
below.

OR

2. ] Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete columns D and E if required by your state commission)

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. 1am an officer of
the company named below. | am authorized to make this certification for the Study Area(s) listed below.

OR

3. [[]1 certify that my company has not claimed federal Low Income support for any Lifeline customers in
- (insert current year).

A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found to be
number) Verified Ineligible*
Minford Telephone Company 300634 | OH

* Include customers who did not respond to the survey in the ineligible column,

Signe (Printed Name of Officer)
%, ng«) General Manager
(Signature of Officer) (Title of Officer)

Paula J. McGraw Paula J. McGraw

July 2008 Edition




Approved by OMB

3060-0819
{Person Completing this Sample Letter) . (Date)

740-820-2151 Submit to USAC using only ONE method:
{Contact Phone Number)

P.O. Box 181

Minford, OH 45653
(Company Address)

07/31/2009

Fax to: (202) 776-0080
E-mail to: LiVerifications@usac.org
Mail to: Low Income Program
2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customess.

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
verification survey results and annoal low-income certifications to the Universal Service Administrative Company.

We have estimated that each response to this collection of information will take, on average, four {4) hours for each
respondent, Qur estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail
address.

Remember — You are not required to respend to a collection of information sponsered by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMB Control
Number: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, 1o collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501,
et seq.
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. [] Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
and sign below)

1 certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. I am an
officer of the company named below. I am authorized to make this certification for the Study Area(s) listed
below.

OR

2. [ Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete columns D and E if required by your state commission)

1 certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, [ certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. Iam an officer of
the company named below. [ am authorized to make this certification for the Study Area(s) listed below.

OR
3. [ I certify that my company has not claimed federal Low Income support for any Lifeline customers in

(insert current year).
JULY 2008 - JUNE 2009

A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found to be
number) ' Verified Ineligible*

New Knoxville Telephone Company 300639 | OH

* Include customers who did not respond to the survey in the ineligible column.

(Printed Name of Officer)
%‘ﬁ——\ Preston Meyer

—~ (Title of Officer)

enature of Officer)
Susan Quellhorst
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Approved by OMB

3060-0819
(Person Completing this Sample Letter) {Date)
419-753-2457 Submit to USAC using only ONE method:
{Contact Phone Number)

301 W South Street, PO Box 1
New Knoxville, OH 45871

{Company Address)

7/28/09

Fax to: (202) 776-0080

E-mail to: LiVerifications@usac org
Mail to: Low Income Program

2000 L Sirect, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers.

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
verification survey results and annual low-income certifications to the Universal Service Administrative Company.

We have estimated that each response to this collection of information will take, on average, four (4) hours for each
respondent. OQur estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PRAG@fcc.gov. Please DO NWOT SEND the data requested to this e-mail
address.

Remember — You are not required to respond to a collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMB Control
Number: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.8.C. Section 3501,
et seq.
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Approved by OMB
3060-0819

Annual Llfelme Certification & Verification

_ Complete Section 1, 2, or 3. Then compiete the chant below.

. [:I Eligible Telecommunications Carriex (ETC) sesving Federal Defaut State (complete columns A through £
* and sign below)

1 cortify that the compémy listed below has procadures in place to verify the continued eligibility of a statistically
valid random sample-of its Lifeline customers. Results are provided in the chart below. ! certify that the

" dompany listed below, has procedures in piace to review income documentation and thaz, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. | am an
officer of the company named below. ] wm mthonzad to make this om:ﬂcmon for the Study Area(s) listed
bplow.

"OR

2. {E Eligi ible Tetecommumcatlons Cayrier (ETC) serving Non-Federal Default State (complete columns A
- throygh C and sign below; compleie columns D and E if required by your state commission)

* 1 certify that the compiny listed below is in compliance with the Lifeline and Link Up verification procedures in
. place in'the state(s) listed below. Ifany Lifeline customers of the company listed below qualify based on
income, | certify that the company listed bélow is in compliance with state Lifeline income certification

* procedures and that, to the best af my knowledge, documentation of income was presented. 1am an officer of

" the company named below. 1am-avthorized to make this certification for the Study Area(s) listed below.

“OR
D | certify that my company has not claimed federal Low Income support for any Lifeline customers in
oo (insert cufrent year)
A L B C D E
SR SAC Customers | Customers
Company Name (6 digit { State | Sorveyed or | Found to be
; o . mumber) | Verified Ineligible*
The Nova Telephone Company 300644 | om 23 2

¥ include customers who did Tiot Tespond to the survey in the meligible column.

Signe (Printed Name of Officer)
. “~ Q C Richard L. Ripgler President
(S:gnamro of Ofﬁcar) (Title of Officer)
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Approved by OMB
3060-0319

_ {Person Completing this Sample Lgtter) - {Date)
Richhrd L. Ringler ' August 19, 2009

MSZ—LBS}’l Submit to USAC using only QNE method:

{Comacx Phone Number) .
- 255 Township Roaad 791

P 0 BOX 27

. Hova OR 44859
' (Company Address)

Fax to: ' {202) 776-0080

E-mailto: i

Mail to; - Low income Program
2000 L. Street, NW. Suite 200
Washington, DC 20034

Deadline: Au_gi:st Ist

. NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Cpmmission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
thm programs and the [evel of ftmdmg for discounts to Jow-income customens.

Tha foliowing workshut pravides a means by which eligible neleoommunicatims carriers may provide their anal Lifeline
wverification survey results and annual low-income certifications to the Universal Service Administrative Company.

~We have estimared that each response to this collection of information will take, on average, four (4) hours for sach
respondent. Qur estimate includes the time to read this data request, review existing records, gather and naintain required
dara, and complete and review the response. 1Eycu have any comments on this estimate, or o6 how we cam improve the
collection and reduce the burden it cavses you, please write the Federal Communicmons Commission, AMD-PERM.
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the mtumt if you send (hem o PRA@Icc.gov. Please DO NOT SEND the data requested to this e-mail

- mddress.

Rethomber — You are not required to respand to a collection of information sponseored by the Federal govemment, and the
government may not conduct or sponsor this collection, uniess it has been approved by the Office of Management and

B . Budyet (OMB} and d:wllys a currently valid OMB Control Number. This collection has been assigned OMB Contrgl

.Number 3060-0819.

The FCC is suthorized undcr the Communications Act of 1934, as amended, 1o collect the information we request in thig
' form

E The foregoing Notics is reqmred by the Papcrwork Reduction Act of 1995, Pub. L. No. 10413, 44 U.S.C. Sectign 350,
Taq' .
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Approved by OMB
F060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. [ Fligible Telecommunications Carrier (ETC) serving Federal Default State (complere columns A through E
areed sign helivwi

1 certify that the company listed below has procedures in place to verify the continued eligibality of @ statisticaily
valid random sample of its Lifeline customers. Results are provided in the chan below, 1 certify thar the
company listed below, has procedures in place 10 review income documentation and that, to the best of my
knowledge. the company was presented with documentation of the consumer's houschold income. 1am an
officer of the company named below. | am authorized (o make this cerufication for the Study Areats) listed
below.

OR

2. [} Eligible Telecomnmnications Carrier i£1C) serving Non-Federal Default State feomplete coltomns A
threnagrh C and sign belin; complete columny D amid F i reguived By your siate comnissioni

I centity that the company listed below 1s in complianee witli the Lifeline and Link Up verification procedures in
place in the state{s) listed below. I any Lifeline customers of the conysany histed below qualiiy based on
income, I certify that the company listed below 15 in compliance with state Lifeline income certsfication
procedures and tha, 1o the best of my knowledpe, documentation of income was preserted. 1 am an officer of
the company named below. | am awhorized to make this certification for the Study Area(s) lisied below.

R

3. 11 cenify thal my company has not claimed federal Low Income support for any Lifeline cusiomers in
[inser currem vear).

A B ¢ | D E
SAC Custmimrs Customers
Company Name {0 digit | State | Survevedor | Found to be
number} Yerified Incligible*
The Ottoville Mutual Telephone Company 300630 1 OH

* Inchude cusiomers who did not respond 10 the survey i the inehigible column,

Signed, {Pristed Nanwe of Officer)
,_ oI O Sodrtaidine General Manager
{Signature of Of#cr) {Titie of Officen)
Margic Schnipke (17728/2009
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Approved by OMB

3060-0810
{Person Completing this Sample Letter; (ae)

4149-453-3324 u _ Submit to USAC using only QNE methed:
{Contact Phone Miunber)

245 W Third St., PO Box 427
Ottoville, OH 453876-0427

{Company Address)

Fax o {202) 160080

Fomail o 1 iVerificationsgiusac, org
Mail 1 Low Income Program

20040 1 Streer, NW, Suste 20
Washingion, DU 20034

Deadline: August 31st

NOTICE: To implemest Section 234 of (he Communications Act of 1934, as amended, ihe Federal Conynuisications
Commission has adopted chaages 1o the federal low-income programs. The Commission has expanded the availabitivy of
these programs and Lhe level of funding for discounts w low-mcome customers.

The following worksheet provides 2 means by which cligible elecommunications carniers raay provide their annual Laifeline
verificason sarvey resuliz and annual low-income centilivstions (o the Universal Service Administrative Company.

We have estimated that each response 1o this collection of information will 1nke. on average. four {4) hours for each
respondent. Our estimate includes the time 4o read tas dama reguesi. review existing records, gather and mamtain requered
data, and complete and review the response. [T vou have any comments on this estimate, or on how we can improve the
collectinn and reduce the burden 1 causes you, please wiite the Federal Communications Conmission. AMD-PERM,
Washingion. D.C. 20354, Paperwork Keduction Project (3080-0819). We will also accept vour comments on the burden
estimate via the internet if you send thens to PEA focpov, Tease DO NOT SEND the datg sequested 1o this ¢-mul
address.

Remernber — You are not required to respond (0 a collection of information sponsored by the Federal government. and the
govemment may not conduct or sponsor this eollection, unless it bas been approved by the Office of Management and
Budget {OMEB) and displays a carrently valid OMB Controd Number.  This colection has been assigned OMEB Cowrol
Number: 3066-0819

The FUC is amthorized under the Communications Aot of 1934, ax amended, © colleet the information we reguest in this
form.

The foregoing Nolce i reguired by the Paperwork Reduction Act of 19495, Pub, 1. No. 114-13, 44 LR.(. Section 330],
&7 sy

July 2008 Ldition
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Comples: Suction 1,2, 0r 3. Then completo the chart below.

1. [ Gligible Telecommuaications Casrior (ETC) serving Federal Default Stale (complete cofuniny A through £
and sigm bulow)

1 vurtify thal the compsny listed below has procedurcs in place to verify the costinued cligibility of a seatistically

valid random sample of its Lifeline castomers. Resolis ace provided m the chart below. | ocrtifly that the

company histed below, has procodures in place 10 review income documcnialion and that, o the best of my

knowledge. the company was presented with doctmenmrion of the consumer’s housghold income. | am an

::I'imr of the company samed holow. | am suthorived to make (hig cortilication for the Study Aren{s) livtwl
AOW,

OR

2. [ Bligibke Telccommunications Carrier (ETC) serving Noo-Federal Defantt State icomplese cobwnas A
thrungh C and vign below; complety colwems L wnd E if regwired by yowr stale cowmmision)

| certify that the compeny listed below is in comgpliance with the Lifcline and Link Up verification procodurcs in
phoce in the sae(s) Tined bolow. 1 any Litfctiae creaomen af 1he sumpony Tl below yoalily bescd on
inconn, § cuntify that the company listod below iy in complimnce with statc Lifcling income comtification
procedures and that, to the best of my knowicdye, documentation of income wos prescmed. |am an officer of
the company nomed bolow. § am awihorized 10 make this centification for the Study Arcals) listed below,

OR
3 {3 1 sentify thit my company has not slaimd federal Low Income suppurt for any Lifeline customars in
A0 2 B (inscet curront yoar).
Aol
A _ | B C _I‘)W"-" " E
SAC Custerncrs | Customers
Company Name (6digit | Stute | Surveyedor | Fownd fo be
number) Verificd Incligible®
e y meohfl [Olere

* Include customens who didd nal mspomd 1o the swrvey in the mcligible eolumn.

Bignud, (Prinzed Name of Officer)
gtall' Ny Coesden]
{Signamice of Officery (Titke of Officor)

July 2008 Edition
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Apgproved by OMB
30600819
(Putsun Completing this Semple Lacr) (Dane)
ﬁcn T Tedt Sebmik to USAC using only ONE metbod:
(Coniact Phone Niswber)
>3e-<4x. H3q)

25 Anhoun RE 51l
{Compony Address) CAtxoriaw

Mu

Fux W (202) T76-0080
E-mail to: T
Ml Low Ingome

Program
2000 1. Srost, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICL: To implement Section 254 of the Communications Act of 1934, ks smeadd, the Federal Commemicutions
Commission hes sdepied changes 1 vhe Rederat low-income programs, The Coinmission has expandad the svallabiliy of
thesa progrums ond the level of funding for dizcounty (0 IoWsINCOMC SRITOMETS,

Tiw lollowing, workshwot providos » orans by which shgibls telosommunications carricrs sy provide their annoal Fifcling
vorl Reation sorvey seselts and annunl low-income cenificedons o the Universsl Service Adminineative Company,

Wo huve cxrimalost that esch rexponac 1 ihis collcction of information will mie, on svomgpe, fous (4) hours for cach
respondent. Our esthmaic inciudes The lime (0 rcad this Jutu roquest, fovicw cxisting rueonla, guther and mainiyin roquined
4y, and compicee and reviow the reaponse. I you have asy comments pn this estimnse, or on how we can improve the
colicction and reduce the bunden it couwes you, picase writs thw Fedoral Communications Commission, AMD-BERM,
Warbiopwon, D.C, 20534, Faperwork Reduction Project (3960-0819). We will 2ino accopl your commmenls on the burdin
cxsimaie via the insornet I¥ you sead them 1o PRA@Icc cov. Please DO NOT SUND the data requesiod to this c-moil
uddrizes,

Renwember — You ore ot regeined to respond to & epllaction of information sponsancd by the Federal gevernment, and the
LOVORUNENL may no! comect or apunsar this collection. ualuss # has bewn appreved by the Offac of Masugetiond and
Buddget (OMR) and dinplays 8 cumandy vatid OMB Control Number.  This coliccrion has beea assigned OMB Control
Number: 3000-0819.

‘The FCC is authorized under the Communications Act of 1934, ax smended, (o collect tve information we request In this
form,

The foregoing Notice is roquined by the Paperwork Reduction Actoff 1995, Pub. L. No. 104-13, 44 U.5.C. Section 3501,
ol Y.
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then compiete the chart below.

{. [ Eligible Telecommunications Carrier (ETC) serving Federal Default State {compleie cofumns A through E
and sign below)

1 certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the charl below. 1 certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. 1am an
officer of the company named below. [ am authorized to make this certification for the Study Area(s) listed
below.

OR

2. [ Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (compiete columns A
through C and sign befow; complete colimns D and E if required by your state commission)

[ certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below quality based on
income, | certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, 1o the best of my knowledge, documentation of income was presended. | am an officer of
the company named below. | am authorized to make this certification for the Study Area(s) listed bejow,

OR

3. [] 1 certify that my company has not claimed federal Low lncome support for any Lifeline customers in
{insert cuerent vear).

A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveved or | Found to be
number} Verified Ineligible*
The Ridgeville Telephone Company 300654 | OH

* Include customers who did not respond to the survey in the ineligible column.

{Printed MName of Officer)

{eneral Manager
(Eignature of Officer) (Title of Officer)

Kenneth Miller Julie Johason
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Approved by OMB

3060-0819
{Person Completing this Sample Letter) (Dxate)

(419) 267-5185 Submit to USAC using only ONE method:
{Contact Phone Number)

$732 County Road 20B

Ridgeville Corners, OH 43555
(Company Address)

8/13/2009

Fax to: (202} 7760080
E-matl to: LiVeritications@usac. org
Mail mo: Low Income Program
2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: T implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes 1o the federal low-income programs. The Comumnission has expanded the availability of
fhese programs and the level of fimding for discounts to low-incame customers.

The following worksheet provides 2 means by which eligible telecommunicstions carriers may provide their annual Lifeline
verification survey results and annual low-income certifications to the Universal Service Administrative Company.

We have estimated that each response to this collection of information will take, on average, four (4) hours for cach
respondent. Our estimate includes the time to read this daia request, review existing records, pather and maintain required
data, and complete and review the response. i you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
estimate via the intermiet if you send them to PRA@cc.gov. Please DO NOT SEND ihe data requested 1o this e-mail
address. ‘

Remember — You are nof required to respond to a cellection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budger (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMB Control
MNumber: 3060-0819.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 164-13, 44 U.5.C. Section 3501,
et seq.
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete tiw chan below.

1. L] Eligiote Telecommunications Carriet (ETC) serving Fodersl Defawlt State (complete cohamns A through £
and sign beiow)

[ certify that the company Jisted balow has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results ave provided in the chart below. 1 certify thut the
comnpany liseed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s houschold income. [ am an
officer of the company named below, | am authorized to make this cerfification for the Study Area(s) listed
below.

OR

2. 4 Eligible Telecommumications Carrier (BTC) serving Noa-Fedoral Default State fcomplete cohanns 4
through C and sign below; complete columns D and E if required by your siate commissiun)

1 certify that the company listed below it in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
incoms, | certify that the company listed below is in compliance with state 1ifaline income centification
procedures and that, to the best of my knowledge, documentation of income was presented. | am an officer of
the company aamed bolow. | am authorized to make this certification Tor the Study Arca(s) listed below.

OR

3. [T} L certify that my company has not clnimed federa) Low Income suppart for aay Lifeline customers in
(insert current year).

A B C D £
_ SAC Customers Customers
Campany Name (6 digit | State [ Surveyedor | Found to be
number) Verified Ineligible*
Sherwood Mutual Telephone Association 300656 | OH 14 14

* Inciude customers who did nol respond to the srvey in the incligible column.
(Printed Name of Qfficer)

General Manager
(Title of Officer)

Danielle Noffsinger

J u!y. 2008 Bdition
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Approved by OMB
3060-0819
{Perdon Completing this Sempie Lewer) (Duatec)

419-899-2121 Submit to USAC using unly QNE method:
(Contusci Phona Number)

105 W Vine PO Box 4572
Sherwood, Ohio 43556
(Company Address)

§-31.09

Fax tn: {202) 776
E-mail to: LiVerificationst@usac. org
Mailwe: Low [ncome Program
2000 L Sireet, NW, Suite 200
Washiogton, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopied changes to the federal low-income programs. The Carnmission has expanded the availability of
these programs and the luval of funding for discounts to low-lneome customers.

The following worksheet provides a ineans by which eligible telecommunications carriers may provide their annual Lifeline
verification survey results and annual lowincome certifications to the Liniversa)l Service Admimistrative Company.

We have extimated that sach respoass 16 this collection of information will take, on average, four (4) hours for vach
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required
data, and comphete and review the response. If you have any commenss on this estimato, or on how we can improve the
collaction and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the hurden
estimate via the intemet If you sead them 1o PRA@fcc gov. Please DO NOT SEND the dats reguesied to this e-mail
afldress.

Remember - You are ot required o respond ko @ collection of information sponsored by the Federal governmeat, and the
government may not conduct or spansar this colloction, uniess it has been approved by the Office of Managemsnt sid
Budget (OMB) and displays a currently valid OMB Control Number  This collection hes been assigned OMB Control
Number: 3060-0819.

The FCC is authorized uader the Communications Act of 1934, as amcnded, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501,
of yug,

july 2008 Edition
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart beiow.

1. [] Eligible Teleconunumcanons Carrier (ETC) serving Federal Default State {complete columns A through E
and sign below)

I certify that the corapany Yisted below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. [ certify that the
company listed below, has procedures in place 1o review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. 1aman
officer of the company named below. 1am authorized to make this certification for the Study Area(s) listed
below.

OR

2. B4 Eligible Telecommunications Catrier (ETC) serving Non-Federal Default State {complete columns A
through C and sign below; compiete columns D and E if required by your state commission)

1 certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. Iam an officer of
the company named below. 1am authorized to make this oert:ﬁcat]on for the Study Arca(s) listed below.-

OR
3. [T} 1 certify that my company has not claimed federal Low Income support for any Lifeline customers in
(imsert current year).
A B C D E
' SAC Customers | Customers
Company Name 3 (6 digit | State | Surveyed or | Found to be
number) Verified | Ineligible*

Sycamore Telephone Company 300658 | Ohio

* Inciude customers who did not respond to the survey in the incligible column,

Signed, (Printed Name of Officer)

P /‘/ ﬂ & % - Steven D. Ekleberry, Treasurer |
(Signature of Officer) (Title of Officer)
Martin L. Ellerbrock, Controller , August 13, 2009
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Approved by OMB

3060-0819
{Person Completing this Sample Letter) (Date)

(419) 927-6012 Submit to USAC using only ONE method:
{Contact Phone Number)

104 E. 7" Street
Sycamore, OH 44882-9409

(Company Address)
8/13/2009

Fax to: (202} 776-0080
E-mail to: LiVerifications{@usac.org
Mai! to: Low Income Program
2000 L Street, NW, Suite 200
‘Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Conmmunications
Commission has adopted changes to the federal low-income programs. The Commission has expauded the availability of
these progmms and the level of funding for discounts to low-income customers,

_ The fullcwing worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline
verification survey results and annual low-income certifications to the Universal Service Administrative Company.

We have estimated that cach response to this collection of information will take, on average, four (4) hours for each
respondent. Our estimate includes the tiroe to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washingion, D.C. 20554, Paperwork Reduction Project {3060-0819). We will also accept your comments on the burden
cstimate via the internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail
address.

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and the
governsnent may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget {OMBY) and displays a currently valid OMB Control Number. This collection has been assigned OMB Control

. Number: 3060-0819,

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.8.C. Section 3501,
et sed.
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Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. [] Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
and sign below)

1 certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifcline customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. 1am an
officer of the company named below. I.am authorized to make this certification for the Study Area(s) listed
below.

OR

2. & Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complefe columns A
through C and sign below,; complete columns D and E if required by your state commission)

1 certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. I am an officer of
the company named below. I am authorized to make this certification for the Study Area(s) listed below.

OR
3. [ 1 certify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).
A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyed or | Found to be
number) Verified Ineligible*

Vaughnsville Telephone Company 300663 | Ohio

* Include customers who did not respond to the survey in the ineligible column.
(Printed Name of Officer)

Secretary-Treasurer
{Title of Officer)

Martha J Kaplan Martha Kaplan
July 2008 Edition




Approved by OMB

3060-081%
* (Person Completing this Sample Letter) (Date)
(419) 646-3431 , Submit to USAC using only QNE method:
{Contact Phone Number)

PO Box 127, 187 N. Water Street
Vaughnaville OH 45893-0127

(Company Address)
7/28/09
Fax to: (202) 7760080
E-mail to: LiVerifications@usac.org
Mail to: Low Income Program

2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Fedaral Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers.

The following worksheet provides a means by which eligible telecommunications carriers may provide their antual Lifeline
verification survey results and anmual low-income certifications to the Universal Service Administrative Company.

We have estimated that each response to this collection of information will take, on average, four (4) hours for each
respondent. Owr estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
coltection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Praject (3060-0819). We will alse accept your comments on ihe burden
estimate via the internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested fo this e-mail
address.

Remember — You are not reguirad to respoud to a ¢ollection of information sponsored by the Federal government, and the
govermment may not conduct or spansor this collection, unless it has been approved by the Office of Management and
Budget (OME) and displays a currently valid OMB Control Number. This collectian has been assigned OMB Conirol
Number: 3060-0819,

The FCC is anthorized nnder the Commmmications Act of 1934, as amended, to collect the information we request in this
form.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub, L. No. 104-13, 44 U.S.C. Section 3501,
el seq. ' .
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mailto:LiVerifications@usac.org

Mark F. Kearns One Verizon Way, 2™ Floor
Vice President and Controller — Verizon Telecom Basking Ridge, NJ 07920
Telep;'lom (908) 559-2629

August 26, 2009
Annual Lifeline Certification & Verification

Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State

| certify that the company listed below is in compliance with the Lifeline and Link Up verification
procedures in place in the state(s) listed below. if any Lifeline customers of the company listed
betow qualified based on income, | certify that the company listed below is in compliance with state
Lifeline income certification procedures and that, to the best of my knowledge, for those Lifsline
customers, documentation of income was presented. | am an officer of the company named below. |
am authorized to make this certification for the Study Area(s) listed below.

A B Cc D E
Company Name SAC State | Customers | Customers
. (6 digit Surveyed or | Found to be
number) Verified Ineligible*
Verizon California Inc.- ‘ 452302 AZ
Verizon California inc. 542302 CA
| 542319
542344
Verizon Washington, DC Inc. 575020 DC
Verizon Florida LLC 210328 FL
Verizon Northwest Inc. 472416 D
Verizon North Inc. ' 341015 L
341036
Verizon South Inc. ‘ 343035 IL
Verizon New England, inc.-d/b/a Verizon 115112 MA
Massachusetis
Verizon Maryland Inc. . 185030 MD
Verizon North Inc. 310695 Mi
313033
Verizon South Inc. ' 230479 NC
230509
Verizon New Jersey Inc 165120 NJ
Verizon California inc. 562302 NV
1 Verizon New York Inc. 115130 NY | 257414 N/A™
Verizon North Inc. 300615 OH



mailto:Marki.keams@verizon.CQm

A B Cc D E
Company Name SAC State | Customers | Customers
(6 digit Surveyed or | Found to be
number) __ Verified Ineligible*
Verizon Northwest Inc. 532416 OR
Verizon Pennsylvania Inc. 170169 PA | 500 N/A™
170170
170201
175000
Verizon New England Inc. d/b/a Verizon 585114 RI
Rhode island
Verizon South Inc. 240479 SC
2405286
GTE Southwest Inc. d/b/a Verizon 442080 X
Southwest 442154
Verizon South Inc. 190233 VA
190479 :
Verizon Virginia Inc. 195040 VA
Verizon Northwest inc. 522416 WA
522449
Verizon North Inc. 330886 Wi
Verizon West Virginia Inc. 205050 wv

Recertification continues in several states.

* include customers who did not respond to the survey in the ineligible column.

** 'N/A' means required data not yet available.

Sign ; '

Contact Person:

Mark F. Kearns
Vice President

Controller for:

Verizon California Inc.

Verizon Washington, DC Inc.

Verizon Florida Inc.
Verizon North Inc.

Verizon New Jersey Inc.

Verizon Maryland Inc
Verizon New York Inc.
Verizon Northwest Inc.

Verizon New England Inc
Verizon Pennsylvania Inc.

Verizon South Inc.

GTE Southwest Incorporated dfb/a Verizon

Southwest
Verizon Virginia Inc.

Sheiley Robinette
202 515-2460




Approved by OMB
3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then compiete the chart below.

1. {1 Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
and sign below)

I certify that the company lisied below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer’s household income. Iam an
officer of the company named below. Iam authorized to make this certification for the Study Area(s) listed
below.

OR

2. B4 Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete columns D and E if requirved by your state commission)

1 certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
income, I certify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. Tam an officer of
the company named below. 1am anthorized to make this certification for the Study Area(s) listed below.

OR

3. [ 1 certify that my company has not claimed federal Low Income support for any Lifeline customers in
(insert current year).

A B C D E
SAC Customers Customers
Company Name : (6 digit | State | Surveyed or | Found to be
number) Verified Ineligible*
Wabash Mutual Telephone Company 30-0664 | OH 8

* Include customers who did not respond to the survey in the ineligible column.

Sign (Printed Name of Officer)
f W Q)Z General Manager

(Sfnature of Officer) (Title of Officer)

Mike Boley . Mike Boely
July 2008 Edition
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3060-0819

{Person Completing this Samnpie Letter) (Date)

419-942-1111 Submit to USAC using only ONE method:
(Contact Phone Number)

6670 Wabash Road
Celina, OH 45822
{Company Address)

8/31/09

Fax to; (202) 776-0080
E-mail to: LiVerifications(@usac.org
Mail to: Low Income Program
2000 L Street, NW, Suite 200
Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-inceme customers.

The following worlsheet provides a means by which eligible telecommunications carriers may provide their annwal Lifeline
verification survey results and annual low-income certifications to the Universal Service Administrative Company.

We have cstimated that each response to this collection of information will take, on average, four (4) hours for sach
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-FERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden
egtimate via the internet if you send them to PRA@ cc.pov. Please DO NOT SEND the data requested to this e-mail
address.

Remember — You are not required to respond to a collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and
Budget (OMB) and displays a currently valid OMB Control Number, This collection has been assigned OMB Control
Number: 3060-0319.

The FCC i3 authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form,

The faregoing Natice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501,
et seq.

July 2008 Edition
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3060-0819

Annual Lifeline Certification & Verification

Complete Section 1, 2, or 3. Then complete the chart below.

1. (] Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through E
and sign below)

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the
company listed below, has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumer's household income. Iam an
officer of the company named below. Iam authorized to make this certification for the Study Area(s) listed
below. .

OR

2. X Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A
through C and sign below; complete columns D and E if required by your state commission)

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on
incoms, I cestify that the company listed below is in compliance with state Lifeline income certification
procedures and that, to the best of my knowledge, documentation of income was presented. 1am an officer of
the company named below. Iam authorized to make this certification for the Study Area(s) listed below.

OR
3. ] I certify that my company has not claimed federal Low Income support for any Lifeline customers in
{insert current year),
A B C D E
SAC Customers Customers
Company Name (6 digit | State | Surveyedor | Found to be

number) Verified Ineligible*

Windstream Ohio, Inc. 300665 | OH

Windstream Western Reserve, Inc. 300666 | OH

* Include customers who did not respond survey in the meligible column.

"~ Tgigned, (Printed Name of Officer)
Mq_ /€ Senior VP-Regulatory & Wholesale Services
i

ghature of Officer) (Title of Officer)

Michael D. Rhoda
July 2008 Edition
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3060-0819
Nickie Vigil-Garcia (Company Address)
Completing this Sample Le
(Person Completing this Sammple Letted) August 28, 2009
505-955-9700 (Date)
{Contact Phone N ) Submit to USAC using only ONE method:
4001 Rodney Parham Rd

Little Rock, Arkansas 72212

Fat to: {202) 776-0080
E-mail to: LiVerifications@usac org
Mail do: Low Income Program

2000 L Street, NW, Suite 200
‘Washington, DC 20036

Deadline: August 31st

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of
these programs and the level of funding for discounts to low-income customers.

The following worksheet provides a rocans by which eligible telecommunications carriers may provide their annual Lifeline
verification survey results and annual low-income certifications to the Universal Service Administrative Company.

We have estimated that each response fo this collection of information will take, on average, four {4) hours for each
respondent. Our esiimate includes the time to read this data request, review existing records, gather and maintain required
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project {3060-0819). We will also accept your comments on the burden
estimate via the internet if you send them to PRA@fcc.oov. Please DO NOT SEND the data requested to this e-mail
address.

Remember - You are not required to respond to a collection of information sponsared by the Federal government, and the
governiment may not conduct or sponsor this collection, unless it has heen approved by the Office of Management and
Budget (OMB) sad displays a currently valid OMB Control Number, This collection has been assigned OMB Control
Number: 3060-0819.

The FCC is authorized under the Commumications Act of 1934, as amendad, to collect the information we request in this
form. '

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub, L. No. 104-13, 44 U.8.C. Section 3501,
et seq.

July 2008 Edition
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