£
Lance J.M. Steinhart, P.C. / 5 /
6& Attorney At Law '

1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland

Facsimile: (770) 232-9208
Email: Isteinhart@telecomcounsel.com

August 28, 2009

VIA OVERNIGHT DELIVERY
g2 =
Renee J. Jenkins - =
Director of Administration M s ¢
Public Utilities Commission of Ohio C ¢ g
180 E. Broad St. O &
Columbus, OH 43215-3793 o = 2
(614) 466-3016 = Z
™=
Re:  Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC ol *

Case No. 09-0602-TP-ACE; 90-9370-TP-TRF
Dear Ms. Jenkins:

Pursuaht to staff request, enclosed please find for filing an original and seven (7) copies of
Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC's documentation
below:

1. Certificate of Authority from the Secretary of State;
2. Replacement Proposed Market Area (PMA) for CLECs Provision of Local Service;
3.

Replacement PUCO Tariff No. 1 in ifs entireity. Tennessee Telephone will not be
offering prepaid services. This tariff includes requested changes by staff along with no prepaid or
lifeline language; and

4, Access Tariff No. 2.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have any questions, or if I may provide you with additional information, please do not
hesitate to contact me. Thank you.

Ang Legal Assistant to
Steinhart
y for Tennessee Telephone Service, LLC
d/b/a Freedom Communications USA, LLC
Enclosures
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DATE: DOCUMENT ID  DESCRIFTION FILING EXPED  PENALTY CERT
D6/17/2009 200916700968  REG. OF FOR. FROFIT LIM. LIAB. CO. 125.00 .00 .00 00
(LFP)
Receipt

This is not & biil. Pleage do not remit payment.

LANCE J.M. STEINHART, P.C.
1720 WINDWARD CONCOURSE - #115
ALPHARETTA, GA 30005

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Jennifer Brunner

1861968
- It is hereby certified that the Secretary of State of Ohio has custody of the business records for
TENNESSEE TELEPHONE SERVICE, LLC
and, that said business records show the filing and recording of:

Document(s) Document No(s):
REG. OF FOR. PROFIT LIM. LIAB. CO. 200916700968

Wiiness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 16th day of June, A.D. 2009.

United States of Amsrica M éa*m
State of Ohio .
Office of the Secretary of State Ohio Secretary of State
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DATE; DOCUMENT ID  DESCRIPTION FILING EXPED PENALTY CERT CoRrY
06172009 200916700870  TRADE NAME/ORIGINAL FILING (RNO) 50.00 .00 00 00 B0

Receipt
This is not 2 bill, Please do not remit payment.

LANGE J.M. STEINHART, P.C.

1720 WINDWARD CONCOURSE - #115
ALPHARETTA, GA 30005

STATE OF OHIO

CERTIFICATE
Ohio Secretary of State, Jennifer Brunner

1864207

It is hereby certified that the Secretary of State of Ohio has custody of the business records for
'FREEDOM COMMUNICATIONS USA, LLC
and, that said business records show the filing and recording of:

Document{(s) Document No(s):

TRADE NAME/ORIGINAL FILING 200916700970

Date of Fitst Use: 06/15/2609 TENNESSEE TELEPHONE SERVICE, L1.C
Expiration Date: 06/16/2G14 220 CREEKSIDE DRIVE
DICKSON, TN 37035

Witness my hand and the seal of
the Secretary of State at Columbus,
Ohio ¢his 16th day of June, AD.
2009,

-\'a -' o g :
United States of America 9 =
State of Ohio .
Office of the Secretary of State Ohio Secretary of State




8/28/2009

Company Name:
dba:
Certificate Number:

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Tennessee Telephone Services, LLC

Select All ATET

Freedom Communications USA, LLC

Selact All Sprint United

Select All Verizon North

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes

tel CHA 8t. Paris
Alltel Ohio FULTON Chesterfield
Alltel OChio FULTON Delta
Alltel Ohio FULTON Neapolis
Alltel Ohio HARDIN Kenton
Alltel Ohio LICKING Granville
Alitel Ohio LICKING Gratiot
Alitel Ohio LICKING Marne
Alltel Ohio LICKING Newark
Alitel Ohio LICKING St. Louisville
Alltel Ohio LORAIN Columbia Station
Alltel Ohio LORAIN Elyria
Alltel Ohio MIAMI Covington
Alltel Ohio MIAMI Pleasant Hill
Alltel Ohio PAULDING Paulding
Arcadia HANCOCK Arcadia
Arthur Mutual PAULDING Arthur
Ayersville DEFIANCE Ayersville
Bascorm Mutual SENECA Bascom
Benton Ridge HANCOCK Benton Ridge
Benton Ridge HENRY New Bavaria
Benton Ridge PUTNAM North Creek
Buckland AUGLAIZE Buckland
CCA&S Telco WILLIAMS Cooney
Century ERIE Birmingham
Century ERIE Vermilion
Century LORAIN Amherst
Cenfury LORAIN Avon
Century LORAIN Avon Lake
Century LORAIN Lorain
Champaign CHAMPAIGN Terre Haute
Champaign CHAMPAIGN Urbana
Chillicothe ROSS Bainbridge [ROS]
Chillicothe ROSS Bourneville
Chillicothe ROSS Chitlicothe
Chillicothe ROSS Clarksburg
Chillicothe ROSS Frankfort
Chillicothe ROSS Hallsville
Chillicothe ROSS Kingston
Chillicothe ROSS Londonderry
Chillicothe ROSS Massieville
Chillicotha ROSS Richmondale
Cincinnati Bell BUTLER Bethany-West Chester
Cincinnati Bell BUTLER Hamilton




8/28/2009 Proposed Market Area (PMA) for
CLECs Provisian of Local Service
Cincinnali Bell BUTLER Reily
Cincinnati Bell BUTLER Seven Mile
Cincinnati Bell BUTLER Shandon
Cincinnati Bell CLERMONT Bethel
Cincinnati Bell CLERMONT Clermont
Cincinnati Bell CLERMONT Little Miami
Cincinnati Bell CLERMONT Newtonsville
Cincinnati Beli CLERMONT Williamsburg
Cincinnati Bell HAMILTON Cincinnati
Cincinnati Bell HAMILTON Harrison
Columbus Grove PUTNAM Columbus Grove
Conneaut ASHTABULA Conneaut
Continental PAULDING Grover Hill
Continental PUTNAM Continental
Continental PUTNAM Miller City
Daylestown WAYNE Doylestown
Farmers Mutual HENRY Okolona
Fort Jennings PUTNAM Fort Jennings
Germantown MONTGOMERY Germantown
Glandorf PUTNAM Glandarf
Kalida PUTNAM Kalida
Little Miami BROWN Fayetteville
Little Miami WARREN Butlerville
McClure HENRY McClure
Middle Point Home VAN WERT Middle Point
Minford SCIOTO Minford
New Knoxville AUGLAIZE New Knoxville
Nova ASHLAND Nova
Nova ASHLAND Sullivan
Oakwood PAULDING Oakwood
Orwell ASHTABULA Colebrook
Orweli ASHTABULA Orwell
Orwell ASHTABULA, Windsor
Orwell HANCOCK Mount Cory
Orwell PUTNAM Belmore
Orwell PUTNAM Gilboa
Orwell PUTNAM Leipsic
Orwell PUTNAM Pandora
Orwell TRUMBULL North Bloomfield
Ottoville Mutual PUTNAM Cloverdale
Ottoville Mutual PUTNAM Ottoville
Pattersonville CARROLL Pattersonville
Ridgeville HENRY Ridgeville Corners
AT&T ADAMS Winchester X
AT&T ATHENS Nelsonville X
AT&T BELMONT Barnesville X
ATAT BELEMONT Bellaire X
ATAT BELMONT Bethesda X
AT&L BELMONT Martins Ferry-Bridgeport X
AT&T BELMONT Somerton X




8/28/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service

AT&T BELMONT St. Clairsviile

ATE&T BROWN Aberdeen

ATE&T BROWN Ripley

AT&T BUTLER Middletown

ATA&T BUTLER Monroe

AT&T BUTLER Trenton

AT&T CHAMPAIGN Christiansburg

AT&T CLARK Donnelsville

ATET CLARK Encn

AT&T CLARK Medway

ATET CLARK New Carlisle

AT&T CLARK North Hampton

AT&T CLARK Pitchin

ATE&T CLARK South Charleston

AT&T CLARK South Vienna

AT&T CLARK Springfield

AT&T CLARK Tremont City

AT&T COLUMBIANA Columbiana

AT&T COLUMBIANA East Liverpool

AT&T COLUMBIANA East Palestine

AT&T COLUMBIANA Leelonia

AT&T COLUMBIANA Lisbon

AT&T COLUMBIANA New Waterford

AT&T COLUMBIANA Rogers

AT&T COLUMBIANA Salem

AT&T COLUMBIANA Salineville

AT&T COLUMEBIANA Wellsville

AT&T COSHOCTON Conesville

AT&T COSHOQCTON Coshocton

AT&T COSHOCTON West Lafayette

ATE&T CUYAHOGA Bedford

AT&T CUYAHOGA Berea

AT&T CUYAHOQGA Brecksville

AT&T CUYAHOGA Chagrin Falls

AT&T CUYAHOGA Cleveland

AT&T CUYAHOGA Gates Mills

ATET CUYAHQGA Hillcrest

AT&T CUYAHOGA Independence

AT&T CUYAHOGA Montrose [CUY]

AT3T CUYAHOGA North Raoyaiton

AT&T CUYAHOGA Qlmsted Falls

AT&T CUYAHOGA Strongsville

ATE&T CUYAHOGA Terrace

AT&T CUYAHOGA Trinity

AT&T CUYAHOGA Victory

AT&T ERIE Blaomingville

AT&T ERIE Castalia

AT&T ERIE Sandusky

AT&T FAIRFIELD Carroll

ATAT FAIRFIELD Lancaster
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8/28/2009 Proposed Market Area (PMA) for
CLECs Pravision of Local Service
AT&T FAIRFIELD Rushville
AT&T FAIRFIELD Sugar Grove
AT&T FAYETTE Bloomingburg
AT&T FAYETTE Jeffersanville
AT&T FAYETTE Milledgeville
ATET FAYETTE Washington Court House
AT&T FRANKLIN Alton
AT&T FRANKLIN Canal Winchester
AT&T FRANKLIN Columbus
ATE&T FRANKLIN Dublin
AT&T FRANKLIN Gahanna
AT&T FRANKLIN Grove City
AT&T FRANKLIN Groveport
AT&T FRANKLIN Harrisburg
AT&T FRANKLIN Hilliard
ATET FRANKLIN Lockbourne
ATAT FRANKLIN New Albany
AT&T FRANKLIN Reynoldshurg
ATET FRANKLIN Westerville
AT&T FRANKLIN Worthington
ATAT GALLA Cheshire
ATAT GALLIA Gallipolis
AT&T GALLIA Guyan
AT&T GALLIA Rio Grande
AT&T GALLIA Vinton
ATRT GALLIA Walnut
ATAT GEAUGA Burton
ATAT GEAUGA Chesterland
AT&T GREENE Beavercreek
AT&T GREENE Bellbrook
ATAT GREENE Bowersville
AT&T GREENE Cedarville
AT&T GREENE Fairborn
AT&T GREENE Jamestown
AT&T GREENE Spring Valley
AT&T GREENE Xenia
ATET GREENE Yellow Springs-Clifton
AT&T HANCOCK Findlay
ATET HIGHLAND Belfast
ATAT HIGHLAND Danville [HIG]
ATET HIGHLAND Hillsboro
ATET HIGHLAND Marshall
AT&T HIGHLAND Rainsboro
AT&T HIGHLAND Sugar Tree Ridga
AT&T HOCKING Murray City
AT&T JEFFERSON Mingo Jungtion
AT&T JEFFERSON Steubenville
AT&T JEFFERSON Toronto
AT&T LAKE Leroy
AT&T LAKE Mentor
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8/28/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
AT&T LAKE Painesville
AT&T LAKE Wickliffe
AT&T LAKE Willoughby
AT&ET {AWRENCE Arabia
ATET LAWRENCE Ironton
ATS&T LUCAS Holland
AT&T LUCAS Maumee
AT&T LUCAS Toledo
AT&T LUCAS Whitehouse
AT&T MADISON Lendon
AT&T MADISON Sedalia
AT&T MADISON South Solon
AT&T MADISON West Jefferson
AT&T MAHONING Canfield
ATET MAHONING Lowellville
AT&T MAHONING North Jackson
AT&T MAMHONING North Lima
AT&T MAHONING Sebring
ATE&T MAHONING Youngstown
ATAT MIAMI Fletcher-Lena
AT&T MIAMI Pigua
AT&T MONROE Beallsville
ATE&T MONROE Clarington
AT&T MONROE Duffy
AT&T MONROE Graysville
ATAT MONROE Lewisville
ATAT MONROE Woodsfield
AT&T MONTGOMERY Centerville [MOT]
AT&T MONTGOMERY Dayton
AT&T MONTGOMERY Miamisburg-W.Carrollton
AT&T MONTGOMERY Vandalia
AT&T MUSKINGUM Dresden
ATBT MUSKINGUM Fultonham
ATAT MUSKINGUM Norwich
AT&T MUSKINGUM Philo
AT&T MUSKINGUM Zanesville
AT&T PERRY Corning
AT&T PERRY Glenford
AT&T PERRY New Lexington
ATAT PERRY Roseville
ATET PERRY Shawnee
AT&T PERRY Somerset
AT&T PERRY Thornville
ATE&T PICKAWAY New Holland
ATAT PORTAGE Atwater
ATE&T PORTAGE Kent
AT&T PORTAGE Mantua
ATE&T PORTAGE Mogadore
AT&T PORTAGE Ravenna
AT&T PORTAGE Rootstown
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8/28/2009 Proposed Market Area (PMA) for
CLECSs Provision of Local Service
ATET SANDUSKY Fremont
AT&T SANDUSKY Lindsey
AT&T SENECA Fastoria
AT&T SENECA New Riegel
ATET SENECA Tiffin
ATET STARK Alliance
AT&T STARK Canal Fulton
AT&T STARK Canton
ATAT STARK Hartville
ATET STARK Louisville
ATET STARK Magnolia-Waynesburg
ATET STARK Marlboro
ATET STARK Massillon
AT&T STARK Navarre
AT&T STARK North Canton
AT&T STARK Uniontown
AT&T SUMMIT Akron
AT&T SUMMIT Greensburg
AT&T SUMMIT Manchester [SUM]
AT&T TRUMBULL Girard
AT&T TRUMBULL Hubbard
ATET TRUMBULL Kirtland
ATE&T TRUMBULL Niias
AT&T TRUMBULL Sharon
AT&T TUSCARAWAS Gnadenhutten
AT&T TUSCARAWAS Newcomerstown
ATAT TUSCARAWAS Uhrichsville
AT&T WARREN Franklin
ATAT WASHINGTON Belpre
AT&T WASHINGTON Marietta
AT&T WASHINGTON New Matamoras
AT&T WASHINGTON Newport
AT&T WAYNE Dalton
AT&T WOQOD Perrysburg
AT&T WYANDQT Upper Sandusky
Sherweod Mutual DEFIANCE Sherwood
Sprint United ALLEN Beaverdam
Sprint United ALLEN Bluffton
Sprint United ALLEN Cairo
Sprint United ALLEN Delphos
Sprint United ALLEN Elida
Sprint United ALLEN Gomer
Sprint United ALLEN Lafayette
Sprint United ALLEN Lima
Sprint United ALLEM Westminsier
Sprint United ASHTABLLA Andover
Sprint Uniled ASHTABULA Jefferson
Sprint United ASHTABULA New Lyme
Sprint United ATHENS Glouster
Sprint United AUGLAIZE Waynesfield
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8/28/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Sprint United CHAMPAIGN North Lewisburg
Sprint United CHAMPAIGN Rosewood
Sprint United CRAWFORD Bucyrus
Sprint United CRAWFORD Chatfield
Sprint United CRAWFORD Lykens
Sprint United CRAWFORD New Winchester
Sprint United DARKE Ansania
Sprint United DARKE Arcanum
Sprint United DARKE Bradford
Sprint United DARKE Gettysburg
Sprint United DARKE Greenville
Sprint United DARKE Hollansburg
Sprint United DARKE New Madison
Sprint United DARKE Rossburg
Sprint United DARKE Versailles
Sprint United DEFIANCE Defiance
Sprint United DEFIANCE Joewell
Sprint United DELAWARE Sunbury
Sprint United FULTON Archbold
Sprint United FULTON Lyons
Sprint United FULTON Metamora
Sprint United FULTON Swanton
Sprint United FULTON Wauseon
Sprint United HARDIN Ada
Sprint United HARDIN Alger
Sprint United HARDIN Dunkirk
Sprint United HARDIN Mount Victory
Sprint United HARDIN Ridgeway
Sprint United HENRY Deshler
Sprint United HENRY Florida
Sprint United HENRY Gerald
Sprint United HENRY Grelton-Malinta
Sprint United HENRY Hamler
Sprint United HENRY Holgate
Sprint United HENRY Liberty Center
Sprint United HENRY Napoleon
Sprint United HOLMES Big Prairie
Sprint United HOLMES Glenmont
Sprint United HOLMES Holmesville
Sprint United HOLMES Killbuck
Sprint United HOLMES Millersburg
Sprint United HOLMES Nashville
Sprint United KNOX Centerburg
Sprint United KNOX Danville [KNO]
Sprint United KNOX Fredericktown
Sprint United KNOX Gambier
Sprint United KNOX Martinsburg
Sprint United KNOX Mount Vernon
Sprint United LICKING Alexandria
Sprint United LICKING Croton




81282009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Sprint United LICKING Hebron
Sprint United LICKING Johnstown
Sprint United LICKING Pataskala
Sprint United LICKING Utica-Homer
Sprint United LOGAN Belle Center
Sprint United LOGAN Bellefontaine
Sprint United LOGAN De Graff
Sprint United LOGAN East Liberty
Sprint United LOGAN Huntsville
Sprint United LOGAN Rushsylvania
Sprint United LOGAN Russells Point
Sprint United LOGAN West Liberty
Sprint United LOGAN West Mansfield
Sprint United LUCAS Richfield Center-Berkey
Sprint United LUCAS Waterville
Sprint United MAHONING Berlin Center
Sprint United MAHONING Damascus
Sprint United MAHONING North Benton
Sprint United MARION Caledonia
Sprint United MERCER Rockford
Sprint United MORGAN Chesterhill
Sprint United MORGAN McConnelsville
Sprint United MORGAN Pennsvilie
Sprint United MORGAN Reinersville-Hackney
Sprint United MORGAN Stockport
Sprint United MORROW Cardington
Sprint United MORROW Chesterville
Sprint United MORROW Johnsville
Sprint United MORROW Marengo
Sprint United MCORROW Mount Gilead
Sprint United MUSKINGUM Adamsville
Sprint United MUSKINGUM Frazeysburg_
Sprint United PERRY Crooksville
Sprint Unitad PERRY Junction Cily
Sprint United PICKAWAY Mount Sterling
Sprint United PORTAGE Lake Milton
Sprint United PORTAGE Wayland
Sprint United PORTAGE Windham
Sprint United PREBLE Camden
Sprint United PREBLE Eaton
Sprint United PREBLE Eldorado
Sprint United PREBLE New Paris
Sprint United PREBLE Wast Manchaster
Sprint United PUTNAM Ottawa
Sprint United RICHLAND Adario
Sprint United RICHLAND Bellville
Sprint United RICHLAND Butler
Sprint United RICHLAND Lexington
Sprint United RICHLAND Lucas
Sprint United RICHLAND Mansfield




8128/2009 Proposed Market Area {PMA) for
CLECs Provision of Local Service
Sprint United RICHLAND Shelby
Sprint United RICHLAND Shiloh
Sprint United SANDUSKY Woodville
Sprint United SENECA Green Springs
Sprint Unitad SENECA Old Fort
Sprint United SHELBY Anna
Sprint United SHELBY Botkins
Sprint United SHELBY Fort Loramie
Sprint United SHELBY Jackson Cenler
Sprint United SHELBY Sidney
Sprint United TRUMBULL Bristolville
Sprint United TRUMBULL Cortland
Sprint United TRUMBULL Greene
Sprint United TRUMBULL Hartford
Sprint United TRUMBULL Johnston
Sprint United TRUMBULL Kinsman
Sprint United TRUMBULL Newton Falls
Sprint United TRUMBULL Warren
Sprint United UNION Byhalia
Sprint United UNION Magnetic Springs
Sprint United UNION Marysville
Sprint United UNION Milford Center
Sprint United UNION Raymond
Sprint United UNICN York Center
Sprint United VAN WERT Van Wert
Sprint United VAN WERT Venedocia
Sprint United WARREN Lebanon
Sprint United WARREN Mason
Sprint United WARREN Morrow
Sprint United WARREN South Lebanon
Sprinl United WARREN Waynesville
Sprint United WASHINGTON Bartlett
Sprint United WAYNE Apple Creek
Sprint United WAYNE Fredericksburg
Sprint United WAYNE Kidron
Sprint United WAYNE Marshallville
Sprint United WAYNE Orrville
Sprint United WAYNE Rittman
Sprint United WAYNE Shreve
Sprint United WAYNE Smithville
Sprint United WAYNE Sterling
Sprint United WAYNE Wooster
Sprint United WILLIAMS Stryker
Sprint United wWQOOD Bloomdale
Sprint United WOOD Cygnet
Sprint United WOOD Luckey
Sprint United WQOD Maline
Sprint United wOOD Portage
Sprint United WOQOD Risingsun
Sprint United WOCD Stony Ridge




8/28/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Svcamore SENECA McCulcheonville
Sycamore SENECA Melmore
Sycamare WYANDOT Sycamore
Telephone Service Co [AUGLAIZE Cridersville
Telephone Service Co [AUGLAIZE Wapakoneta
United of indiana DARKE Union City
Vanlue HANCOCK Vanlue
Vaughnsville PUTNAM Vaughnsville
Verizon North ADAMS Manchester [ADA]
Verizon North ADAMS Peebles
Verizon North ADAMS Seaman
Verizon North ADAMS West Union
Verizon North ALLEN Spencerville
Verizon North ASHLAND Ashland
Verizon North ASHLAND Hayesville
Verizon North ASHLAND Loudonville
Verizon North ASHLAND Perrysville
Vearizon North ASHLAND Polk
Verizon North ASHLAND Redhaw
Verizon North ASHLAND Savannah
Verizon North ATHENS Albany
Verizon North ATHENS Amesville
Verizon North ATHENS Athens
Varizon Narth ATHENS Guysville
Verizon North ATHENS New Marshfield
Verizon North ATHENS Shade
Verizon Notth ATHENS The Plains
Varizon North AUGLAIZE Minster
Verizon North AUGLAIZE New Bremen
Verizon North AUGLAIZE St. Marys
Verizon Marth BELMONT Flushing
Verizon Narth BROWN Decatur
Verizon North BROWN Georgetown
Verizon North BEROWN Hamersville
Verizon North BROWN Higginsport
Verizon North BROWN Mount Orab
Verizon North BROWN Russellville
Verizon North BROWN Sardinia
Verizon North BUTLER Moming Sun
Verizon North BUTLER Oxford
Verizon North CARROLL Carraliton
Verizon North CARROLL Dellroy
Verizon North CARROLL Harlem Springs
Verizon North CARROLL Malvern
Verizan North CARROLL Mechanicstown
Verizon North CHAMPAIGN Mechanicsburg
Verizon North CHAMPAIGN Woodstock
Verizon North CLARK Catawba
Varizan North CLERMONT Felicity
Verizon North CLINTON Blanchester
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B/28/2009 Proposed Market Area (FMA) for
CLECs Provision of Local Service
Verizon Norih CLINTON Clarksville
Verizon North CLINTON Martinsville
Verizon North CLINTON New Burlington
Verizon North CLINTON Naw Vienna
Verizon North CLINTON Port William
Verizon North CLINTON Sahina
Verizon North CLINTON Wilmington
Verizon North COLUMBIANA East Rochester
Verizon North COLUMBIANA Hanoverton
Verizan North COLUMBIANA North Georgetown
Verizon North COLUMBIANA Winona
Verizon North CQOSHOCTON Cooperdale
Verizon North COSHOCTON Warsaw
Verizaon North CRAWFORD Crastline
Verizon North CRAWFORD Galian
Verizon North CRAWFORD New Washington
Verizon North DARKE North Star
Verizon North DARKE Yorkshire
Verizon North DEFIANCE Hicksville
Verizon North DEFIANCE Ney
Verizon North DELAWARE Ashley
Verizon North DELAWARE Cheshire Center
Verizon North DELAWARE Delaware
Varizon North DELAWARE Kilbourne
Verizon North DELAWARE Ostrander
Verizon North DELAWARE Radnor
Verizon Narth DELAWARE Rathbone
Verizon North ERIE Berlin Heights
Verizon North ERIE Huron
Verizon North ERIE Kelleys Isiand
Verizon North ERIE Milan
Verizon Narth FAIRFIELD Amanda
Verizon North FAIRFIELD Baltimare
Verizon North FAIRFIELD Bremen
Verizon North FAIRFIELD Millersport
Verizon North FAIRFIELD Pleasantville
Verizon North FULTON Fayette
Verizon North GUERNSEY Byesville
Verizon North GUERNSEY Cambridge
Verizon North HANCOCK Arlington
Varizon North HANCOCK Jenera
Verizon North HANCOCK McComnb
Verizon North HANCOCK Mount Blanchard
Verizan North HANCOQCK Rawson
Verizon North HANCOCK Van Buren
Vearizon North HARDIN Forest
Verizon Narth HARRISON Bowerston
Verizon North HARRISON Cadiz
Verizon North HARRISON Freeport
Verizon Narth HARRISON Jawetl
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8/28/2009

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Verizon North HARRISON Scio

Verizon North HIGHLAND Greenfield
Verizon North HIGHLLAND Leashurg
Varizon North HIGHLAND Lynchburg
Verizon North HIGHLAND Mowrystown
Verizon North HIGHLAND Sinking Spring
Verizon North HOCKING Laurelville
Verizon North HOCKING Logan
Verizon North HOLMES Beriin
Verizon North HOLMES Lakeville
Verizon North HURON Bellevue
Verizon North HURON Greenwich
Verizon North HURON Monroeville
Verizon Narth HURON New Landon
Verizon North HURON Norwalk
Verizon North HURON Wakeman
Verizon North HURON Willard
Verizon North JACKSON Jackson
Verizon North JACKSON Oak Hill
Verizon North JACKSON Wellston
Verizon North JEFFERSON Adena
Verizon North JEFFERSON Amsterdam
Verizon North JEFFERSON Bergholz
Verizon North JEFFERSON Brilliant
Verizon North JEFFERSON Dillonvale-Mt. Pleasant
Verizon North JEFFERSON Knoxville
Verizon North JEFFERSON Richmond
Verizon North JEFFERSON Smithfield
Verizon North JEFFERSON Tiltonsville
Verizon North LAWRENCE Chesapeake
Varizon North LORAIN Grafton
Verizon North LORAIN North Eaton
Verizon North LORAIN Oberlin
Verizon North LORAIN Wellington
Verizon North LUCAS Curtice-Oregon_
Verizon North LUCAS Sylvania
Verizon North MADISON Resaca
Verizon North MARION Green Camp
Verizon North MARION Larue
Verizon North MARION Marion
Verizon North MARION Morral
Verizon North MARION Prospect
Verizon North MARION Waldo
Verizon North MEDINA, Brunswick
Verizon North MEDINA Chatham
Verizon North MEDINA Homerville
Verizon North MEDINA Lodi

Verizon North MEDINA Medina
Varizon North MEDINA Seville
Verizon North MEDINA Sharon Center
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8/28/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Verizon North MEDINA Spencer
Verizon North MEDINA Valley City
Verizon North MEDINA Wadsworth
Verizon North MEDINA Westfield Center
Verizon North MEIGS Letart Falls
Verizon North MEIGS Pomeroy
Verizon Narth MEIGS Portland
Verizon North MERCER Celina
Verizon Narth MERCER Coldwater
Verizon North MERCER Fort Recovery
[Verizon North MERCER Maria Stein
Verizon North MERCER Mendon
Verizon North MIAMI Laura
Verizon North MIAMI Tipp City
Verizon North MIAMI Tray
Verizon North MIAMI West Milton
Verizon North MONTGOMERY Broakville
Verizon North MONTGOMERY Englewood
Verizon North MONTGOMERY Farmersville
Verizon North MONTGOMERY Liberty
Verizon North MONTGOMERY New Lebanon
Verizon North MONTGOMERY Phillipsburg
Verizon North MONTGOMERY Trotwood
Verizon North MUSKINGUM New Concord
Verizon North NOBLE Caldwell
Verizon North NOBLE Dexter City
Verizon North NOBLE Summaerfield
Verizon North OTTAWA Elmore
Verizon North OTTAWA Genoa
Verizon North OTTAWA Marblehead
Varizon North OTTAWA Oak Harbar
Verizon North OTTAWA Port Clinton
Verizon North OTTAWA Put-In-Bay
Verizon North PAULDING Antwerp
Verizon North PAULDING Payne
Verizon North PICKAWAY Ashville
Verizon North PICKAWAY Circleville
Verizon North PICKAWAY Williamsport
Verizon North PIKE Beaver
Verizon North PIKE Idaho
Verizon North PIKE Piketon
Verizon North PIKE Waverly
Verizon North PORTAGE Garrettsville
Verizon North PREBLE Gratis
Verizon North PREBLE Lewisburg
Verizon North PREBLE West Alexandria
Verizon North RIGHLAND Plymauth
Verizon North SANDUSKY Clyde
Verizon North SANDUSKY Gibsonburg
Verizon North SANDUSKY Helena
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828/2009 Proposad Market Area (PMA) for
CLECs Provision of Local Service
Verizon North SCIOTO Portsmouth
Verizon North SENECA Altica
Verizon North SENECA Bettsville
Verizon North SENECA Bloomville
Verizon North SENECA Republic
Verizon North STARK Beach City
Verizon North STARK Brewster
Verizon North STARK Minerva
Verizon Narth STARK Paris
Verizon Narth STARK Wilmot
Verizon North SUMMIT Montrose [SUM]
Verizon North TUSCARAWAS Ballic
Verizon North TUSCARAWAS Bolivar
Verizon North TUSCARAWAS Mineral City
Verizon North TUSCARAWAS New Philadelphia
Verizon North TUSCARAWAS Strashburg
Verizon North TUSCARAWAS Sugarcreek
Verizon North UNION Plain City
Verizon North UNION Richwood
Verizon North VAN WERT Convoy
Verizon Narth VAN WERT Ohio City
Verizon Naorth VAN WERT Scoit
Verizon Narth VAN WERT Willshire-Wren
Verizon North VINTON McArthur
Verizon North VINTON Wilkesville
Verizon Narth WASHINGTON Barlow
Verizon North WASHINGTON Bavarly
Verizon North WASHINGTON Lowell
Verizon North WASHINGTON Lower Salem
Verizon North WASHINGTON Watertown
Verizon North WAYNE Burbank
Verizon North WAYNE Congress
Verizon North WAYNE Creston
Verizan North WAYNE West Salem
Verizan North WILLIAMS Bryan
Verizan North WILLIAMS Edgerton
Verizon North WILLIAMS Edon
Verizon North WILLIAMS Evansport
Verizon North WILLIAMS Montpelier
Verizon North WILLIAMS Pioneer
Verizan North WILLIAMS West Unity
Verizon North wOOoD Bowling Green
Verizon North wOQOD Grand Rapids
Varizon North WOQD Haskins-Tontogany
Verizon North WQOD North Baltimore
Verizon North WQOOD Pemberville
Verizon North wooD Wayne-Bradner
Verizon North WOOD Weston
Verizon North WYANDOT Carey
Verizon North WYANDOT Harpstar

14
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8/28/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Verizon North WYANDOT Nevada X
Verizon North WYANDOT Wharton X
Wabash Mutual MERCER Wabash
Westem Reserve ASHTABULA Ashtabula
Western Reserve ASHTABULA Austinburg
Western Reserve ASHTABULA Dorset
Waestern Reserve ASHTABULA Geneva
Western Reserve ASHTABIULA Kingsville
Westem Reserve ASHTABULA Pierpont
Westermn Reserve ASHTABULA Rock Creek
Western Reserve ASHTABULA Trumbull
Westemn Reserve ATHENS Coolville
Western Reserve BELMONT Centerville [BEL]
Western Reserve BELMONT Morristown
Western Reserve BELMONT Powhatan Point
Western Reserve GEAUGA Bainbridge [GEA]
Western Reserve GEAUGA Chardon
Western Reserve GEAUGA East Claridon
Western Reserve GEAUGA Hunisburg
Western Raserve GEAUGA Middlefield
Western Resarve GEAUGA Montville
Westermn Reserve GEAUGA Newbury
Westermn Reserve GEAUGA Parkman
Western Reserve GEAUGA Russell
Wsastern Reserve GEAUGA Thompson
Westemn Reserve GLUERNSEY Cumberiand
Westem Reserve GUERNSEY Fairview
Westem Reserve GUERNSEY Old Washington
Western Reserve GUERNSEY Quaker City
Westem Reserve HARRISON Hopedale
Westem Reserve JEFFERSON Bloomingdale
Western Reserve LAKE Madison
Western Reserve LAKE Perry
Waestern Reserve MEDINA Hinckley
Westarn Reserve MEIGS Chester
Western Reserve PORTAGE Aurora
Western Reserve FPORTAGE Hiram
Western Reserve SUMMIT Hudson
Western Reserve SUMMIT MNorthfield
Western Reserve SUMMIT Peninsula
Western Reserve SUMMIT Richfield
Western Reserve SUMMIT Twinsburg
Waestern Reserva TRUMBULL Mesopotamia
Western Reserve WASHINGTON Litle Hocking

X
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
competitive local exchange service by Tennessee Telephone Service, LLC d/b/a Freedom Communications
USA, LLC ("the Company™) in the calling arcas defined herein,

The provision of services is subject to existing regulations and terms and conditions specified in this tariff
and may be revised, added to or supplemented by superseding issues.

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio
Adm.Code 4901:1-5)(MTS5). These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-
5-03, which is entitled "Telephone Customer Rights and Responsibilities”. These rights and responsibilities
include complaint handling, ordering or changing service, service repair, payment of bills, and
disconnection and reconnection of service.

As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF SYMBOLS
The following symbols shall be used in this tariff for the purposes indicated below.
C To indicate changed regulation.
D To indicate discontinued rate or regulation.

To indicate increased rate.

—

M To indicate a move in the location of text.

N To indicate new rate or regulation.

R To indicate reduced rate.

S To indicate reissued matter.

T To indicate 2 change in text but no change in rate or regulation.
As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1
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EXPLANATION OF TERMS
ADVANCE PAYMENT

A payment that may be required by a local service provider as a means of being compensated for extracrdinary
expenses, including, but not limited to, special construction costs associated with a particular service installation.

AGENCY

For 911 or E911 service, the government agency(s) designated as having responsibility for the control and staffing of
the emergency report center.

AUTHCRIZATION CODE

A numerical code assigned to a Customer to enable the Company to identify the origin of the call so it may rate and
bill the call.

AUTHCRIZED USER

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by the
Company to the customer. The customer is responsible for alt charges incurred by an Authorized User.

ATTENDANT
An operator of a PBX console or telephone switchboard.
BUILDING

A structure enclosed within exterior walls or fire walls, built, erected and framed of component structural parts and
designated for permanent occupancy.

CALL INITIATION
The point in time when the exchange network facility is initially allocated for the establishment of a specific call.
CALL TERMINATION

The point in time when the exchange network facility allocated to a specific call is released for reuse by the network.

As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS (cont'd
CENTRAL OFFICE

An operating office of the incumbent competitive local exchange company where connections are made between
telephone exchange lines.

CUSTOMER

A person, firm, partnership, limited liability company, corporation, municipality, cooperative association or
organization, governmental agency, or other entity receiving telecommunications services.

DEPICING

DePICing service limits the Company’s customer’s toll access to 101XXXX and 0- disling until the customer selecis
a different provider or until the toll service provider requests remaval of the dePTCing service.

EMERGENCY

A situation that appears to present immediate danger to person or property.

EMERGENCY SERVICE (ENHANCED 911}

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced
211 has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct
emergency service located closest to the caller. In addition, the Customer's address and telephone information will
be provided to the primary E911 provider for display at the Public Safety Answering Point (PSAF).

E911 SERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and dispatch appropriate
emergency assistance.

As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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Issue Date: August 31, 2009 Original Page No. 12

EXPLANATION OF TERMS {cont'd)

E911 CUSTOMER

A governmental agency that is the customer of record and is responsible for all negotiations, operations and payment
of bills in connection with the provision of E911 service.

ERROR

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error” can also be an
omission in records.

EXCHANGE

An area, consisting of one or more central office districts, within which a call between any two points is a local call.
EXCHANGE ACCESS LINE

A cenfral office line furnished for direct or indirect access to the exchange system.

FINAL ACCOUNT

A customer’s outstanding charges still owed to the Company.

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER

An officer of the United States, a state or a political subdivision of the United States which is empowered by law to

investigate or make arrests for crimes related to communications, or an attorney authorized by law to prosecute those
crimes,

As Approved in Case No. 09- -TP-ACE Effective Date:

Mati Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS (cont'd

LAST NUMBER REDIAL

Enables 2 station line user to redial the last called number by use of an access code rather than dialing the entire
number.

LATA

A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic arca
designated as a LATA in the Naiional Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

LOCAL CALL
Any call for which an additional charge, i.e. , toll charge, is not made to the calling or called party.

LONG DISTANCE CALL

Any telephone czll to a destination outside the local calling area, whether inter-LATA or intra-LATA, and for which
there is a charge beyond that for basic service.

LOCAL CALLING AREA

The area, consisting of one or more central office districts, within which a subscriber for exchange service may make
telephone calls without a long distance charge.

LOCAL EXCHANGE CARRIER

A company that furnishes exchange telephone service,
LOCAL SERVICE

Telephone exchange service within a local calling area.
MOVE

The disconnection of existing service at one location and reconnection of the same service at a new location in the
same building or in a different buikling on the same premises.

As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS (cont'd)

PRESUBSCRIPTION
An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to

access, without an access code, for completing infraLATA and interLATA toll calls. The selected Exchange Carrier
is referred to as the End User's Primary Interexchange Carrier (PIC).

RATE CENTER

Company-designated service lacations from which service is rendered or rated.

As Approved in Case No. 09- -TP-ACE Effective Date:

Mait Davis, Chief Executive QOfficer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS (cont'd)

RECURRING CHARGES

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon
duration of the service.

SERVICE COMMENCEMENT DATE

The first day following the date on which the Company notifies the customer that the requested service or facility is
available for use, unless extended by the Customer's refusal to accept service which does not conform to standards
set forth in the Service Order and this tariff, in which case the Service Commencement Date is the date of the
Customer's acceptance. The Company and Customer may mutually agree on a substitute Service Commencement
Date.

SERVICE ORDER

The written request for Network Services executed by the Customer and the Company in the format devised by the
Company. The signing of a Service Order by the Customer and acceptance by the Company initiates the respective
obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated
from the Service Commencement Date,

SERVING CENTRAL OFFICE

The central office from which local service is furnished.

SPEED CALLING

Permits a station line user io dial selected numbers by using fewer digits than normally required. This is

accomplished through the assignment of abbreviated codes to frequently called numbers. The speed calling list is
customer-changeable.

As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPL ANATION OF TERMS {cont'd)

TELECOMMUNICATIONS RELAY SERVICE (TRS)

Enables deaf, hard-of-kearing or speech-impaired persens who use a Text Telephone (TT) or similar devices to
communicate frecly with the hearing population not using TT or vice versa. A customer wilt be able to access the
state provider to complete such calls.

TELEPHONE CALL

A voice connection between two or more telephone stations through the public switched exchange system,
TERMINATION OF SERVICE

Discominuance of both incoming and outgoing service.

TOLL BLOCKING

Allows end users to block direct-dialed long distance calls from their telephones,

As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS (cont'd)
TOLL CALL

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by the
Company.

UNDERLYING CARRIER

The telecommunications carrier whose network facilitics provide the technical capability and capacity necessary for
the provision of toll services.

USER

A customer or any other person authorized by a Customer to use service provided under this Tariff.

As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1
Section 1
Issue Date: August 31, 2009 Original Page No. 1

1. Competitive Local Exchange Service Regulations

1.1  Undertaking of the Company

A The Company undertakes to provide the services in this tariff on the terms and
conditions and at the rates and charges set forth herein. The services in this tariff are
provided on a resale and facilities-based basis. AT&T Ohio and Verizon are the
underlying incumbent local exchange carriers.

B The Company is responsible under this tariff only for the services provided herein, and
it assumes no responsibility for any service provided by any other entity, not including
agents of the Company. Customers may use services provided under this tariff to
obtain access to services offered by other service providers. However, this does not
permit the Company to offer any services it purchased from AT&T Ohio on a resale
basis for resale to other carriers.

C The Company will provide a toll-free number giving Customers access to service
personnel 24 hours per day, 7 days per week.

D The Company will comply with any applicable quality of service requirements
according to Ohio laws and rules.

1.2 Terms and Conditions

A Business Customers, not Residential Customers, may be required to enter into written
service orders which shall contain or reference a specific description of the service
ordered, the rates to be charged, the duration of the services, and the terms and
conditions in this tariff. The Business Customer, not Residential Customers, will be
required to execute any other documents as may be reasonably requested by the

Company.
As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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Section 1
Issue Date: August 31, 2009 Original Page No. 2
1. Competitive Local Exchange Service Regulations (cont'd)
1.2  Terms and Conditions (cont'd)
B Business Service is provided for a minimum period of at least one month, 24 hours a

day. A month is considered to have thirty days unless otherwise specified. At the
expiration of the initial terms specified in each service order, or in any extension
thereof, service shall continue on a month to month basis at the then current tariffed,
month to month rates, unless terminated by the Business Customer. Any termination
shall not relieve the Business Customer of its obligation to pay any charges incurred
under the service order and this tariff prior to termination. The rights and obligations
which by their nature extend beyond the termination of the term of the service order
shall survive such termination. Business Services does not include Residential
Customers.

C This tariff shall be interpreted and governed by the laws of the State of Ohio without
regard for the State's choice of laws provisions.

D Another telephone company must not interfere with the nght of any person or entity to
obtain service directly from the Company.

E The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits,

F The Customer has no property right to the telephone mumber or any other call number
designation associated with services furnished by the Company. The Company
reserves the right to change such numbers, or the central office designation associated
with such numbers, or both, assigned to the Customer, whenever the Company deems
it necessary to do so in the conduct of its business. Nothing in this provision shall be
construed to be inconsistent with number portability requirements.

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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Section 1
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1. Competitive Local Exchange Service Regulations (cont'd)
1.2 Terms and Conditions (cont'd)
G In response to a subpoena or investigation or other demand issued or authorized by a

court or government agency, the Company shall provide customer records and related
information without further notice.

1.3  Notification of Service Affecting Activities

A The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in the normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventive maintenance. Generally, such activities are not
specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service-affecting activities. The
Company will work cooperatively with the Customer to determine reasonable
notification requirements. With some emergency or unplanned service affecting
conditions, such as an outage resulting from cable damage, notification to the Customer
may not be possibie.

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations {cont'd)
1.4  Provision of Services
A The Company will make reasonable efforts to make available services to a Customer on

or before a particular date, subject to the provisions of and compliance by the
Customer with the regulations contained in this tariff, The Service installation shall be
completed within five business days after a service order is placed. Company will
credit in accordance with the Minimum Telephone Service Standards (MTSS) as
codified in Chapter OAC 4901:1-5 of the Ohio Administrative Code (QAC).

B The Company shall use reasonable efforts to maintain the services that it furnishes to
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair
or otherwise interfere with any of the services provided by the Company, except upon
the written consent of the Company. The Customer may not permit others to
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the
services provided by the Company, except upon the written consent of the Company.

C The furnishing of service under this tariff is subject to the availability of all the
necessary facilities.

D Customer bears all responsibility in the event they utilize equipment not approved or
authorized by the Company. Customer shall supply all electrical power and other
utilities necessary to operate or use the services provided.

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)
1.4  Provision of Services (cont'd)
E The Company shall not be responsible for the installation, operation, or maintenance of

any Customer provided communications equipment. Where such equipment is
connected to the services furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of services offered under this tariff and to
the maintenance and operation of such services. Beyond this responsibility, the
Company shall not be responsible for:

(1) the transmission of signals by Customer provided equipment or for the
quality of, or defects in such transmission; or

(ii)  the reception of signals by Customer provided equipment; or

(iii)  network control signaling where such signaling is performed by
Customer provided network control signaling equipment.

F At the Customer's request, installation and/or maintenance may be performed outside
the Company's regular business hours or in hazardous locations. In such cases,
charges based on cost of the actual labor, material or other costs incurred by or
charged to the Company will apply. If installation is started during regular business
hours, but at the Customer's request extends beyond regular business hours into time
pericds including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.

As Approved in Case No. 09- -TP-ACE Effective Daie:
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

I.5 Directory Listings

A The Company will, as a service to the Customer, arrange for listing of Customer's
phone number in the local white pages telephone directories, such listing to consist of
one line of standard type. The Company's liability with respect to directory listings is
in accordance with the Minimum Telephone Service Standards (MTSS) as codified in
Chapter OAC 49(1:1-5 of the Ohio Administrative Code (OAC). Customer must
contact its vellow pages representative concerning its advertising in yellow pages
directories.

B When a Customer with a nonpublished telephone number, as defined herein, places a
call to Emergency 911 Service, the Company will release the name and address of the
calling party, where such information can be determined, to the appropriate local
governmental authority responsible for the Emergency 911 Service upon request of
such governmental authority. By subscribing to service under this tariff, Customer
acknowledges and agrees with the release of information as described above.

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

1.6  Interruptions in Service
An interruption is deemed to have occurred when the phone lines of the underlying

provider are inoperative. If a Customer reports a facility, service or circuit to be
inoperative but declines to release it for testing and repair, it is considered to be
impaired, but not interrupted.
1.6.1 Temporary Suspension for Maintenance
A The Company's underlying provider shall have the right to make
necessary repairs or changes in its services at any time and will have the right to
suspend or interrupt service temporarily for the purpose of making the
necessary repairs or changes in its system. When such suspension or
interruption of service for any appreciable period is necessary, the Company
will give the Customers who may be affected reasonable notice thereof as
circumstances will permit, and will perform the work with reasonable diligence,
and if practicable, at times that will cause the Customer the least inconvenience.
When the Company's services are being repaired or changed, it shall take
appropriate precautions to avoid unnecessary interruptions of Customer's
service.
1.6.2 Credit Allowance for Interruptions
All requirements for the credit allowances for interruptions of service will be
consistent with the Minimum Telephone Service Standards (MTSS) as codified
in Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC).

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7  Obligations of the Customer

A The Customer shall be responsible for:
)] the payment of all applicable charges pursuant to this tariff;

(ii)  providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining the
Company's services.

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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1. Competitive L.ocal Exchange Service Regulations (cont'd)

1.7

Obligations of the Customer (cont'd)

1.7.1 Claims

A With respect to any service provided by the Company, Customer shall
indemnify, defend and hold the Company harmless from and against all claims,
actions, damages, liabilities, costs and expenses, including reasonable attorney's

fees for:

@

(i)

Any loss, destruction or damage to property of the Company or
any third party, or the death or injury to persons, including, but
not limited to employees or invitees of either party, to the extent
caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives
or invitees; or

Any claim, loss, damage, expense or liability for infringement of
any copyright, patent, trade secret, or any proprietary or
imellectual property right of any third party, arising from any act
or omission by Customer, including, without limitation, use of
the Company's services in a manner not contemplated by the
agreement between the Customer and the Company.

As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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1. . Competitive Local Exchange Service Regulations (cont'd)

1.7  Obligations of the Customer {cont'd)

1.7.2 Station Equipment

A The Customer is responsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the
Customer. All such terminal equipment must be registered with the FCC under
47 C.F.R., Part 68 and all wiring must be installed and maintained in
compliance with those regulations. The Company will, where practicable,
notify the Customer that temporary discontinuance of the use of a service be
required; however, where prior notice is not practicable, nothing contained
herein shall be deemed to impair the Company's right to discontimue forthwith
the use of a service temporarily if such action is reasonable under the
circumstances. In case of such temporary discontinuance, the Customer will be
promptly notified and afforded the opportunity to correct the condition which
gave rise 1o the discontinuance, credit allowance for service interruptions as set
forth in Section 1.6.2 is not applicable.

As Approved in Case No. 09- -TP-ACE Effective Date:
Mait Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7  Obligations of the Customer (cont'd)

1.7.3 Interconnection of Facilities

A Any special interface equipment necessary to achieve compatibility
between the facilities used by the Company for furnishing competitive local
exchange service, and the channels, facilities or equipment of others may be
provided at the Customer's expense. Customer shall be liable for damages
resulting from Customer's use of non-compatible equipment,

B Local services may be connected to the services or facilities of other
communication carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communication carriers that are
applicable to such connections.

C Services furnished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this tariff.

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7  Qbligations of the Customer (cont’d)

1.7.4 Inspections

A Upon reasonable notification to the Customer, and at a reasonable time,
the Company may make such tests and inspections as may be necessary to
determine that the customer is complying with the requirements set forth in
Section 1.4 for the installation, operation, and maintenance of Customer-
provided facilities. These inspections are to be completed within a time
agreeable by both parties. No credit will be allowed for any interruptions
occurring during such inspections.

B If the protective requirements for the Customer-provided equipment are
not being complied with, the Company may take such action as it deems
necessary to protect its services and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice the customer must take this corrective action,
Within ten days of receiving this notice the customer must take this corrective
action and notify the Company of the action taken. If the Customer fails to do
this, the Company may take whatever additional action is deemed necessary,
including the suspension of service, to protect its services and personnel from
harm, The Company will, upon request twenty-four (24) hours in advance,
provide the Customer with a statement of technical parameters that the
Customer's equipment must meet.

As Approved in Case No. 09- -TP-ACE Effective Date:
Mati Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)
1.8  Payment Arrangements

A All requirements for establishment of credit/deposits will be in
compliance with the Minimum Telephone Service Standards (MTSS) as codified
in Chapter QAC 4901:1-5 of the Ohio Administrative Code (OAC).

1.8.1 Bills and Collection of Charges

A All requirements for billing will be in compliance with the Minimum
Telephone Service Standards (MTSS) as codified in Chapter OAC 4901:1-5 of
the Ohio Administrative Code (OAC).

B For new customers or existing customers or existing customers whose
service is disconnected, the charge for the fraction of the month in which
service was furnished will be calculated on a pro rata basis. For this purpose,
every month is considered to have 30 days.

C A late payment charge of 1.5% is not applicable to subsequent rebilling
of any amount to which a late payment charge has already been applied. Late
charges are to be applied without discrimination.

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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1. Competitive I.ocal Exchange Service Regulations (cont'd)

1.8

Payment Arrangements (cont'd)

1.8.1 Bills and Collection of Charges (cont'd)

D A fee of $25.00 will be charged whenever a check or draft presented for
payment for service is not accepted by the institution on which it is written. The
Company may waive the returned check charge under appropriate
circumstances.

E If Customer chooses to place information services provider (ISP) calls or
receives calls via a non-Tennessee Telephone Service, LLC d/b/a Freedom
Communications USA, LLC affiliated carrier, customer will be liable for all
charges related to such calls; including without limitation, charges billed to the
Company or Customer by ISP or other carriers, any applicable rebilling charge
and charges for any service provided by the Company or its affiliates.

F The Company's bills and billing practices in accordance with the
Minimum Telephone Service Standards (MTSS) as codified in Chapter QAC
4901:1-5 of the Ohio Administrative Code (OAC).

1.8.2 Disputed Bills

A The Customer shall notify the Company of any disputed items on a bill
within a reasonable period of time after receipt of the bill. The existence of a
disputed amount does not relieve the customer of their obligation to pay current
charges. If the Customer and the Company are unable to resolve the dispute to
their mutual satisfaction, the Customer may file a complaint with the
Commission in accordance with the Commission's rules of procedure.

As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations {cont'd)

1.8  Payment Arrangements (cont'd)

B The date of the dispute shall be the date the Company reccives sufficient
documentation to enable it to investigate the dispute.

C The date of the resolution 1s the date the Company completes its
investigation and notifies the Customer of the disposition of the dispute.

Tennessee Telephone Service, LLC d/b/a Freedom Communications
USA, LLC

220 Creekside Drive

Dickson, Dickson 37035

(877) 739-9900

D If you have a complaint that is not resolved after you have called the
Company or for general utility information, residential and business customers
may contact the Ohio Public Utilities Commission for assistance at 1 -800-686-
7826 (toll free) or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00
p.m. weekdays, or at www _puco.chio.gov.

Service Monitoring and Enforcement Department
Public Utilities Commission of Ohio

180 E. Broad Street

Columbus, OH 43215

Toll Free: (800) 686-7826

E Residential customers may also contact the Ohio Consumers' Counsel
for assistance with complaints and utility issues at 1-877-742-5622 (toll free)
from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org.

The Company will not collect attorney fees or court costs from Customers.

As Approved in Case No. 09-  -TP-ACE | Effective Date:
Matt Davis, Chief Executive Officer :
220 Creekside Drive

Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

1.9 Discontinuance of Service

1.9.1 Discontinuance of Service by the Company

A All requirements for discontinuance of service will be in
compliance with the Minimum Telephone Service Standards (MTSS) as
codified in Chapter OAC 4901:1-5 of the Ohio Administrative Code
(0AQ).

B The discontinuance of service by the Company pursuant to this
section does not relieve the Customer of any obligation to pay the
Company for charges due and owing for any service(s) as requested by
the Customer up to discontinuance of service.

C Upon the Company's discontinuance of service to Customer
pursuant to this section, all applicable charges shall become due. This is
in addition to all other remedies that may be available to the Company at
law or in equity or under any other provision of this tariff.

D For purposes of this section (1.10.1), all regulated telephone
services provided by the Company shall be defined as local
service.

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

1.9  Discontinuance of Service (cont'd)

1.9.2 Discontinuance of Service bv Customer

Cancellation by the customer will be in accordance with the Company's Service
Requirements Form, Page 2 and in accordance with the Minimum Telephone
Service Standards (MTSS) as codified in Chapter OAC 4901:1-5 of the Ohio
Administrative Code (OAC).

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

1.10 Restoral of Service

A When Customer's service has been permanenity disconnected in
accordance with this tariff and the service has been finalized through the
completion of a Company service order, service will be re-established
only upon the basis of an application for new service.

B Unless prevented by circumstances beyond the company's control or unless
a subscriber requests otherwise, the company shall reconnect previously
disconnected service by five p.m. on the next business day following
either:

(1) Receipt by the company or its authorized agent of the full
amount in arrears for which service was disconnected, or upon
verification by the company that conditions which warranted
disconnection of service have been eliminated; or

(2) Agreement by the company and the subscriber on a deferred
payment plan and a payment, if required, under the plan.

Before restoring service under this rule, the company may not insist upon
payment of any amount that has not been included on a notice of
disconnection.

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1

Section 1

Issue Date: August 31, 2009 Original Page No. 19

1. Competitive Local Exchange Service Regulations (cont'd)

1.11

A

1.12

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or
duties in connection with the services and facilities provided by the Company
without the written consent of the other party, except that the Company may
assign its rights and duties, upon the approval, with an appropriate application
with the PUCO, (i) to any subsidiary, parent Company affiliate of the
Company; (ii) pursuant to any sale or transfer of substantially all the assets of
the Company; or (iii) pursuant to any financing, merger or reorganization of the
Company.

Notices and Communications

The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company's bills
for service shall be mailed.

The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate an address on the bill for service to which the
Customer shall mail payment for that bill.

All notices or other written communications required to be given pursuant to
this tariff will be in writing. Notices and other communications of either party,
and all bills mailed by the Company, shall have been presumed to have been
delivered to the party on the third business day following the deposit of the
notice, communication or bill with the U.S. Mail or a private delivery service,
prepaid and properly addressed, or when actually received or refused by the
addressee, whichever comes first.

As Approved in Case No. 09- -TP-ACE Effective Date:

Matt Davis, Chief Executive Officer
220 Creckside Drive
Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

D The Company or Customer shall advise the other party of any changes to the
addresses designated for notices, other commumnications or billing, by following
the procedures for giving notices set forth herein,

1.13 Promotional Offers

A The Company may, from time to time, make promotional offerings of its
services. The promotional offerings may be limited as to the duration, the date
and times of the offering and the locations where the offerings are made and
shall be conducted in accordance with the provisions of state rules and
regulations. The only limitation upon a promotional offering shall be that the
waiver of any charges other than a nonrecurring charge shall be limited to 90
calendar days on a per customer basis. All promotions will be added to the
tariff as an addendum to the price list.

1.14 Customer Service

A Customer service personnel are available twenty-four (24) hours a day, seven
days a week and may be reached toll-free.

As Approved in Case No. 09- -TP-ACE Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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Section 2
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2 Service Descriptions and Rates
General
A Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC's local

service enables the business Customer to:
) receive calls from other stations on the public switched telephone network;
(ii) place calls to other stations on the public switched telephone network;

(ii)  access the Company's business office for service related assistance; access
directory assistance for the local calling area; access toll free
telecommunications services; access enhanced 911 services for emergency
calling; access Telephone Relay Service; and

(iv) access the interexchange network. A Customer may presubscribe to the carrier
of their choice for interL ATA and intralLATA calling, or Customer may access
a provider on an ad hoc basis by dialing the provider's Carrier Identification
Code (10XXX).

B Calls to information service providers (900/976) will be automatically blocked on a per
line basis. The Customer may have the blocking removed pursuant to FCC rules,

The Company will mirror the entire ILEC exchanges for both serving areas and local calling
areas as stated in the tariffs of AT&T Ohio and Verizon.

As Approved in Case No. 09- -TP-ACE
Issne Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2.1 Proposed Service Area - AT&T
OHIO SERVICE AREA
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As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2.1 Proposed Service Area — Verizon

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creckside Drive
Dickson, Tennessee 37035
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2 Service Descriptions and Rates (cont'd)

2.2 Feature Descriptions

A The Company's competitive local exchange services have a variety of available features
that let the Customer design a service tailored to meet their needs. Below are feature
descriptions.

Caller ID with Number

Allows for the automatic delivery of a calling party's number to the called customer,
The telephone number is displayed on customer-provided equipment. If the Customer
has call waiting on the same line, they will hear the call waiting tone, but the new
incoming call number will not be displayed.

Caller ID with Name and Number

Allows for the automatic delivery of a calling party’s name and number to the called
party. The name and mumber are displayed on customer-provided equipment. If the
Customer has call waiting on the same line, they will hear the call-waiting tone, but the
new incoming name and number will not be displayed.

Caller ID Blocking Per Line

Provides default blocking of delivery of the calling customer’s telephone number.
Blocking can be deactivated by the customer by dialing an access code before each call.
When the customer hangs up, the default blocking is reinstated.

Caller ID Blocking Per Call

Provides blocking of delivery of the calling customer’s telephone number on a per call
basis. Blocking can be activated by the customer dialing an access code before each
call.

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date;

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Descriptions and Rates (cont’d)

2.2 Feature Descriptions (cont'd)

Call Forward

This optional feature allows all calls directed to a telephone number to be routed to a
user defined telephone number. The user can activate/deactivate Call Forward and
define a telephone number where all calls will be forwarded. Calls cannot be
forwarded to an International Direct Distance Dialing (IDDD) number.

Call Forward Busy Line

This opticnal feature forwards calls to a busy station to a predetermined number. Calls
cannot be forwarded to an International Direct Distance Dialing (IDDD) number. The
user is charged any applicable usage charges for the forwarded call.

Call Forward Don't Answer

Allows users to re-route a call to a predetermined station in the event that the call is not
answered within a customer-specified number of rings. Users are charged for any
applicable usage charges on the forwarded call.

Call Pick Up

This optional feature allows a call to be answered from a different line by dialing a
code. All lines in the group must be equipped with this feature. The Customer can
have an unlimited number of lines in a Call Pick Up group.

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Descriptions and Rates (cont'd)

2.2

Feature Descriptions (cont'd)

Call Transfer

This optional feature allows the user to transfer any established call to another
telephone number (inside or outside of the system) without the assistance of an
attendant.

Call Waiting
This optional feature provides a tone to notify a Customer on an existing call that a
second call is waiting.

Consultation Hold
This temporary hold feature is inherent in Call Transfer and Three Way Calling. It is
activated by depressing the switch hook.

Direct Connect Hotline

This optional feature allows a Customer to automatically dial a designated number
whenever the originating telephone goes off hook. This feature is assigned to a phone
which is used only for this purpose.

Hunting

This standard feature routes a call to an idle line in a prearranged group when the
called telephone number is busy. Typically this feature is used with the customer's
main telephone number and several subtending lines so that the customer can teceive
calls on several lines, although all calls are placed to the same number. Hunting will
not work with Call Forward Busy and Don't Answer.

Speed Dial
This optional feature allows a Customer to designate up to six numbers to be called by
dialing a code.

As Approved in Case No. 09- -TP-ACE
Issue Date:  August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Descriptions and Rates {(cont'd)

22

Feature Descriptions (cont'd)

Speed Dial, Expanded
This optional feature allows Customer to designate up to thirty numbers to be called by
dialing a code.

Speed Dial, Group
Allows up to five lines on a Customer's systemn to share a Speed Dial list. This can be
either a six number or expanded speed dial list.

Three Way Calling

Allows a user to add a third party to an existing conversation without expensive
conferencing equipment. This feature also allows a user to place a call on hold in order
to make a consultation call on the same line. When the consultation call is completed
the user hangs-up or depresses the flash key on the telephone and is reconnected to the
original conversation.

As Approved in Case No. 09- -TP-ACE

Issue Date;

August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2. Service Description and Rates (cont'd)

2.3 Reserved For Future Use

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2.4 Business Line Service

A Business Line service offers the Customer a choice of billing options, and a host of
optional features,

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2.4 Reserved For Future Use

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates

2,5  Features

For feature descriptions, see Section 2.2 and feature rates, see Section 3.2

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2.6 Installation Fees

A A non-recurring installation fee will be assessed when a new line is added to a new or
existing account. Customers will have the option to spread the installation fee over a
three month period in accordance with the Minimum Telephone Service Standards

(MTSS) as codified in Chapter OAC 4901:1-5 of the Ohio Administrative Code
(OAQ).

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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Service Description and Rates (cont'd)
2.7 Directory Listings
2.7.1 Description

Directory listing will be provided in accordance with Section 1.5 of this tariff. The following
types of listings are available:

() Primary Listing. A primary listing contains the name of the Customer, or the
name under which business is regularly conducted, as well as the address and telephone
number of the Customer. Primary listings are provided at no charge;

Residential; $0.00

(ii) Additional Listings. Additional listings are available only in the names of
Authorized Users of the Customer's service, as defined herein;

Residential: $2.00

(i)  Non-Published Listings. Nonpublished listing are not printed in directaries nor
are they available from directory assistance. Nonpublished listings are subject to the provisions
set forth in Section 1.5;

Residential: $5.00
(ivy  Non-Listed Numbers. Non-listed numbers are those which provide for the
omission or deletion of the Customer's listing from the telephone directory. Such listings are

available from directory assistance;

Residential: $5.00

As Approved in Case No, 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2 Service Description and Rates (cont'd)

2.8 Directory Assistance

A The Customer may access Directory Assistance for the purpose of determining phone
numbers within its local calling area by calling the Directory Assistance Operator. A
monthly allowance of one call to Directory Assistance per account is allowed at no
charge. A maximum of two number requests per call will be aliowed.

B The Customer will have the option of utilizing Directory Assistance Call Completion
for the option of placing a call to the number requesied.

2.8.1 Residential Rates

For all calls to directory assistance beyond the monthly allowance specified above, the
following charge will apply per call:

$1.00

For all requests for Directory Assistance Call Completion, the following additional
charge will apply:

$.40

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont’'d)

2.8 Directory Assistance

2.8.2 Directory Assistance Credits

A Credit will be given for calls to Directory Assistance as follows:

(i The Customer experiences poor transmission or is cut-off during the call; or
(ii) The Customer is given the incorrect telephone number.

B To obtain credit, the Customer must contact its Customer Service representative,

As Approved in Case No. 09- -TP-ACE
Issue Date:  August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont’d)
2.9 Traditional Operator Services
2.9.1 General

A The Customer has the option of contacting the incumbent competitive
local exchange company operator for general information, such as
dialing instructions, country or city cade information and Customer
Service 800 numbers. The Customer may obtain the assistance of an
incumbent competitive local exchange oFerator to compleie competitive
local exchange telephone calls in the following manner:

)] Third Party Billing. Provides the Customer with the ability to
charge a local call to a third number which is different from the called
or calling party. The party answering at the third number has the
option to refuse accepiance of the charges in advance or when queried
by the operator;

Residential Per Call Service Charge: $3.00

(i) Collect Calls. Provides the Customer with the capability to
charge a call to the called party. On the operator announcement of a
collect call, the called party has the option to refuse acceptance of
charges in advance or when queried by the operator;

Residential Per Call Service Charge: $3.00
(iii) ~ Calling Cards. Provides the Customer with the capability of
placing a call using a credit card of an interexchange carrier with or
without the assistance of an operator;

Residential Per Call Service Charge: $3.00
(iv)  Person to Person. Calls completed with the assistance of an

operator to a garticular Station and person specified by the caller. The
call may be billed to the called party;

Residential Per Call Service Charge: $3.00

{v) Station to Station. Calls completed with the assistance of an
operator 1o a particular Station. The call may be billed to the called

party.
Residential Per Call Service Charge: $3.00

As Approved m Case No. 09- -TP-ACE
Issue Date:  August 31, 2009 Effective Date:

Maut Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2.10  Toll Disconnection
Please see section 1.9 for regulations pertaining to disconnection.
2.10.1 DePICing

Manual Process - $3.50
Electronic Process - $1.25

If a subscriber changes both the InterLata and Intral.ata presubscribed interexchange
carrier at the same time, 50% of the otherwise applicable IntraLata presubscription
change charge will apply.

2.11 Residentia] Feature Packages

Standard $24.95
Unlimited local calling
No long distance access

Basic $39.95
Call Waiting Deluxe

Caller ID Deluxe

No long distance access

As Approved in Case No. 09- -TP-ACE
Issue Date: Aungust 31, 2009 Effective Date:

Mait Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Commmnications USA, LLC
Issue Date: August 31, 2009

3 Competitive Local Exchange Setvice Price List (cont'd)

2.11  Residential Feature Packages (Contd)

Value $44.95
Call Waiting

Caller ID Deluxe

2(} mimates nationwide long distance

Enhanced $4G.95
All deluxe & touch * features
750 minutes nationwide long distance

Lata Wide Enhanced $59.95
All deluxe & touch * features
200 minutes nationwide long distance

Ohio Tariff No. 1
Section No. 3
Original Page No. 1

Also includes free calling for 40 mile exiended area radius

Total $54.95
All deluxe & touch * features
1500 minutes nationwide long distance

$49.05 fee for new service $19.50 fee for conversion fee

Additional features available:

Residential Voice Mail $ 6.95
Dial up internet $12.95
Non published number $ 5.00

Inside Wire Maintenance $ 5.95 Residential per line

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035

Effective Date:
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3 Competitive Local Exchange Service Price List (cont'd)

31 Advanced Features
A. Direct Inward Dial (DID) Service

DID service is an optional feature which can be purchased in conjunction with
Company-provided Basic Trunks or Digital Trunks. DID service transmits the
dialed digits for all incoming calls allowing the Customer's PBX to route
incoming calls directly to individual stations corresponding to each individual
DID number. Charges for DID capability and DID numbers apply in addition to
charges specified for Basic Trunks or Digital Trunks.

So the Company may efficiently manage its number resource, the Company, at its
sole discretion, reserves the right to limit the quantity of DID numbers a Customer
may obtain. Requests for 300 or more DID numbers must be provided to the
Company in writing no less than five (5) months prior to activation. In addition,
the Company reserves the right to review vacant DID stations or stations not in
use to determine their utilization. Should the Company determine, based on its
own discretion, that there is inefficient number utilization, the Company may
reassign the DID numbers.

The Customer has no property right to the telephone number or any other call
number destination associated with DID service furnished by the Company, and
no right to the continuance of service through any particular end office. The
Company reserves the right to change such numbers, or the end office designation
associated with such numbers, or both, assigned to the Customer, whenever the
Company deems it necessary to do so in the conduct of its business.

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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3 Competitive Local Exchange Service Price List (cont'd)
3.1 Advanced Features (cont'd}
B. Direct Inward Dial (DID) Service (cont'd)
Verizon Service Areas
Monthly
DID Numbers Non-Recurring
Block of 10 Numbers $2.05
Block of 100 Numbers $20.50
DID Trunk Termination $15.00
AT&T OHIO Service Areas
Monthly
DID Numbers Non-Recurring
Block of first 20 numbers $3.20
Block of add’] 20 numbers $3.20
Individual DID number $0.25
PID Trunk Termination $19.00
As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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3 Competitive Local Exchange Service Price List (cont'd)

32

33

Insufficient Fund Charge $25.00

Directory Assistance

A For all calls to local directory assistance beyond the monthly allowance of
one call per month, the following charge will apply per call:

AT&T OHIO Service Areas $1.10 per call
Verizon Service Areas $1.10 per call

B For all requests for local Directory Assistance Call Completion, the
following additional charge will apply:

$.35 per request

As Approved in Case No. 09- -TP-ACE
Issue Date:  August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1
Section No. 4
Original Page No. 1

4 Intrastate Interexchange Telecommunications Services

4.1 Undertaking of the Company

This tariff contains the regulations applicable to intrastate interexchange
telecommunications services provided by the Company for telecommunications between
points within the State of Ohio. All terms and conditions herein will comply with Ohio
Minimum Telephone Service Standards. Services are furnished subject to the
availability of facilities and subject to the terms and conditions of this tariff in
compliance with limitations set forth in the Commission rules. The Company's services
are provided on a statewide basis and are not intended to be limited geographically. The
Company offers service to all those who desire to purchase service from the Company
consistent with all of the provisions of this tariff. Customers interested in the Company's
services shall file a service application with the Company which fully identifies the
Customer, the services requested and other information requested by the Company. The
Company may act as the Customer's agent for ordering access connection facilities
provided by other carriers or entities when authorized by the Customer, to allow
connection of a Customer's location to a service provided by the Company. The
Customer shall be responsible for all charges due for such service arrangement.

The services provided by the Company are not part of a joint undertaking with any other
entity providing telecommunications channels, facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and Wide Area Telecommunications Services
{(WATS) of underlying common carriers subject to the jurisdiction of this Commission.

4.2 Service Offerings

A complete description of the intrastate interexchange telecommunications services,
rates & terms and conditions that are offered by the Company can be found on the
Company’s website at www.freecomusa.com.

As Approved in Case No. 09- -TP-ACE
Issue Date: August 31, 2009 Effective Date:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLICABLE TO THE PROVISION OF
SWITCHED ACCESS PROVIDER SERVICES
QF
TENNESSEE TELEPHONE SERVICE, LLC
D/B/A FREEDOM COMMUNICATIONS USA, LL.C

This tariff contains the descriptions, regulations and rates applicable to the furnishing of competitive
access service and facilities for telecommunications services provided by Tennessee Telephone Service,
LLC d/b/a Freedom Communications USA, LLC within the State of Ohio. This tariff is on file with

the Public Utilities Commission of Ohio, and copies may be inspected, during normal business
hours, at the company's principal place of business.

Issued: August 31, 2009 Effective:

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennesses 37035



TENNESSEE TELEPHONE SERVICE, LL.C Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 2

CHECK SHEET
Sheets of this rate sheet are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original rate sheet and are
currently in effect as of the date on the bottom of this sheet.

Page Number Revision Page Number Revision Page Number Revision
i Original 2l Original 41 Original
2 Original 22 Original 42 Original
3 Original 23 Original 43 Original
4 Original 24 Original 44 Original
5 Original 25 Original 45 Original
6 Original 26 Original 46 Original
7 Original 27 Original 47 Original
3 Original 28 Original 48 Original
9 Original 29 Original 49 Original
10 Original 30 Original 50 Original
i1 Original 31 Original 51 Original
12 Original 32 Original 52 Original
13 Original 33 Original 53 Original
14 Original 34 Original 54 Original
15 Original 35 Original 55 Original
16 Original 36 Original 56 Original
17 Original 37 Original 57 Original
18 Original 38 Original 58 Original
19 Original 39 Original 59 Original
20 Original 40 Original 60 Original
61 Original
62 Original
63 Original
64 Original
65 Original
66 Original
67 Original
68 Original
69 Original
70 Original
" Original
72 Original
73 Original
74 Original
75 Original
76 Original
77 Original
Issued: Angust 31, 2009 Effective:
Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessae 37035
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SYMBOLS
The following are the only symbois used for the purposes indicated below:

C- To signify changed listing, rule, or condition which may affect rates or charges.
D- To signify discontinued material, including listing, rate, rule or condition.
1- To signify increase,

L- To signify material relocated from or to another part of the tariff schedules with no
change in text, rate, rule or condition,

N - To signify new material including listing, rate, rule or condition.
R- To signify reduction

T- To signify a change in wording of text but not change in rate, rule or condition.

Issued: August 31, 2009 Effective:

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 5

RATE SHEET FORMAT
A, Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet
is added between sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each sheet.
These numbers are used to determine the most current sheet version on file with the Commission. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the
sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to the next higher level:

2.
2.1

2.1.1

2.1.1.A.

2.1.1.AL
2.1.1.A.1.(a)
21.1.A.1.@).L
2.1.1.A.1.(a).1G).
2.1.1.A.1.(a).LG).(1).

Issued: August 31, 2009 Effective:

Issned by: Mait Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
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SECTION 1 - DEFINITIONS
Certain terms used generally throughout this rate sheet for the Access Services of this Company are
defined below.

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven
digit code has the form 950-XXXX or 101XXXX.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of
originating or terminating communications.

Access Service Request (ASR): The industry service order format used by Access Service Customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution
function for originating or terminating traffic between local switching centers and Customers' premises.

Authorized User; A person, firm, corporation or other entity that either is authorized by the Customer to
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use
Access Services.

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier.

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local
exchange service in the state.

Commission: The Public Utilities Commission of Ohio.

Common Channel Signaling (CCS): A high-speed packet switched cormmunications network which is
separate (out of band) from the public packet switched and message networks. 1t is used to carry
addressed signaling messages for individual trunk circuits and/or database related services between
signaling points in the CCS network.

Issued: August 31, 2009 Effective:

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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SECTION 1 - DEFINITIONS, (Cont'd.)

Company: Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC., or
Tennessee Telephone, issuer of this rate sheet

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations
over Company-switched local exchange services constitutes a Constructive Order by the Customer to
purchase switched access services as described herein. Similarly the selection by a Company's End User
of the Customer as the presubscribed IXC constitutes a Constructive Order of switched access by the
Customer.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could
be an interexchange carricr, a wircless provider, or any other carrier authorized to operate in the state,

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855,
866, 877, or 888 as available) is used.

End User; Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service
Request from the Customer and commitment by the Company of a Service Date.

Essued: August 31, 2009 Effective:

Issued by: Matt Davis, Chief Executive Officer
220 Creckside Drive
Dickson, Tennessee 37035
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SECTION 1 - DEFINITIONS, (Cont'd))

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, parinership, association,
joint stock company, trust, governmental entity or corporation engaged in state or foreign communication
for hire by wire or radio, between two or more exchanges.

LATA: A local access and transport arca established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for
the provision and administration of communications services.

Line Information Data Base (LIDB) : The data base which contains base information such as telephone
numbers, calling card numbers and associated billed number restriction data used in connection with the
validation and billing of calls.

Local Access: The connection hetween a Customer's premises and a point of presence of the Exchange
Carrier.

Local Switching Center: The switching center where telephone exchange service Customer station
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks.

Meet Point: A point of interconnection that is not an end office or tandem.

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing
Access Services, divide the ordering, rating, and hilling of such services on a proportional basis, so that
each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its
respective rate sheet.

Issued: August 31, 2009 Effective:

Issued by: Matt Davis, Chief Executive Qfficer
220 Creekside Drive
Dickson, Tennessee 37035
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SECTION 1 - DEFINITIONS, (Cont'd.)

Network Services: The Company's telecommunications Access Services offered on the Company's
Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes liable at the time
the Service Order is executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line.

Onptional Expanded Area Service Traffic (OEASY: Optional service found in large urban areas financed by
separate charge on end users that elect service as defined by a tariffed approved by the Commission.

On-Hook: The idle condition of switched access or a telephone exchange service line.

Qut of Band Signaling: An exchange access signaling feature which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to
the Company's Network.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on
contiguous property {except railroad rights-of-way, etc.).

Presubscription: An arrengement whereby an End User may select and designate to the Company an
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both
intralL ATA toll cails and/or interLATA calls. The selected IXC(s) are referred to as the End User's
Primary Interexchange Carrier (PIC).

Issued: August 31, 2009 Effective:

Issued by: Matt Davis, Chief Executive Officer
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SECTION 1 - DEFINITIONS, (Cont'd.)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service. .

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by
the Customer in the manner specified in this rate sheet.

Service(s): The Company's telecommunications Access Services offered on the Company's Network.

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 {887): The common Channet Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSD.

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this
rate sheet.

Trunk: A communications path connecting two switching systems in a network, used in the establishment
of an end-to-end connection.

Issued: August 31, 2009 Effective:

Issued by: Matt Davis, Chief Executive Officer
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SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of the Company

2.1.1 Scope

Tennessee Telephone's services offered pursuant to this Rate Sheet are furnished for
Switched Access Service. Tennessee Telephone may offer these services over its own or
resold facilities.

Tennessee Telephone installs, operates, and maintains the communications services
provided herein in accordance with the terms and conditions set forth under this Rate
Sheet. Tennessee Telephone may act as the Customer's agent for ordering access
connection facilities provided by other carriers or entities as required in the Commission's
rules and orders, when authorized by the Customer, to allow connection of a Customer's
location to the Tennessee Telephone network. The Customer shall be responsible for all
charges due for such service agreement.

The Company's services and facilities are provided on a monthly basis unless otherwise
indicated, and are available twenty-four hours per day, seven days per week.

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and
with the Commission's applicable Rules and Regulations and Orders. Any provisions
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed
inoperative and superseded.

2.1.2 Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company when necessary
because of lack of facilities or due to some other cause beyond the Company's
control.

B. The fumishing of service under this rate sheet is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the company may obtain from other
Carriers from time to time, to furnish service as required at the sole discretion of

the Company.

C. The provisioning and restoration of service in emergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Communications
Commission's Rules and Regulations, which specifies the priority system for
such activities.

Issued: August 31, 2009 Effective:

Issued by Matt Davis, Chief Executive Officer
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.3  Terms and Cenditions

A

Except as otherwise provided herein, service is provided and billed on the hasis
of a minimum period of at least one month, and shall continue to be provided
until canceled by the Customer, in writing, on not less than 30 days notice.
Unless otherwise specified herein, for the purpose of computing charges in this
rate sheet, a month is considered to have 30 days.

Customers seeking to cancel service have an affirmative obligation to block
traffic originating from or terminating to the Company's network. By originating
traffic from or originating traffic to the Company's network, the Customer will
have constructively ordered the Company's switched access service.

The Customer agrees to operate Company-provided equipment in accordance
with instructions of the Company or the Company’s agent. Failure to do so will
void Company liability for interruption of service and may make the Customer
responsible for damage to equipment pursuant to section 2.1.3.D below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the
same condition as when delivered to Customer, normal wear and tear only
excepted. Customer shall reimburse the Company, upon demand, for any costs
incurred by the Company due to Customer's failure to comply with this
provision.

This tariff shall be interpreted and governed by the laws of the State of Chio
without regard for its choice of laws provision,

Issued: August 31, 2009

Issued by:

Effective:
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company

A

The liability of the Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions, interruptions, delays,
errors, other defects, or representations by the Company, or use of these services
or damages arising out of the failure to furnish the service whether caused by act
or omission, shall be limited to the extension of allowances for interruption as set
forth in 2.6 below.

With respect to any other claim or suit, by a Customer or by any others, for
damages associated with the ordering (including the reservation of any specific
number for use with a service), installation (including delays thereof), provision,
termination, maintenance, repair interruption or restoration of any service or
facilities offered under this rate sheet, and subject to the provisions of the
Company's liability, if any, shall be limited as provided herein in Sections 2.1.4
C through N.

Issued: August 31, 2009
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Effective:
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

21 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (cont'd.)

C.

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: , fire,
explosion or other catastrophes; any law, order, regulation, direction action, or
request of The United States government or of any other government, including
state and local governments having or claiming jurisdiction over the Company, or
of any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments,
or of any military authority; precmption of existing service in compliance with
national emergencies; insurrections; riots; wars; unavailability of rights-of-way
or materials; or strikes, lockouts work stoppages, or other labor difficulties.

The Company shall not be liable for (a) any act or omission of any entity
furnishing the Company or the Company's Customers facilities or equipment
used for the interconnection with Access Services; or (b) for the acts or
omissions of other Common Carriers,

Issued: August 31, 2009

Issued by:

Effective;

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, L1.C Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 15

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

21 Undertaking of the Company (Cont'd.)

2.14 Liability of the Company (cont'd.)

E. The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

F. Reserved For Future Use

G. The Company shall not be liable for any defacement of or damage to Customers
Premises resulting from the furnishing of services or equipment on such Premises
or the installation or removal thereof, unless such defacement or damage is
caused by the gross negligence or willful misconduct of the Company's agents or
employees. No agents or employees of other participating Carriers shall be
deemed to be agents or employees' of the Company.
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2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company (cont'd.)

H. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the

Company shall be indemnified, defended and held harmiess by the Customer, or
- by others authorized by it to use the service, against any claim, loss or damage

arising fromn Customer's use of services furnished under this rate sheet, including:
claims for libel, slander, invasion of privacy or infringement of copyright arising
from the material, data, information, or other content transmitted via the
Company's service; and patent infringement claims arising from combining or
connecting the service offered by the Company with apparatus and systems of the
Customer or others; all other claims arising out of any act or omission of the
Customer or others, in connection with any service pravided by the Company

pursuant to this rate sheet.
1. Reserved For Future Use
Issued: August 31, 2009 Effective:
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2.1 Undertaking of the Company (Cont'd.)
2.14  Liability of the Company (coni'd.)
L. Reserved For Future Use

K. The Company makes no warranties or representation, express or implied,
including warranties or merchant's ability or fitness for a particular use, except
those expressly set forth herein.

L. The Company shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with
Company services.
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2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (cont'd.)

M.

The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. The
Customer and End User shall indemnify and hold the Company harmless from
any and all loss, claims, demands, suits or other actions, or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or by
any other party, for any personal injury to, or death of, any person or persons, or
for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence,
condition, locations or use of service furnished by the Company at such
locations.

The Company shall not be liable for the Customer's failure to fulfill its
obligations to take all necessary steps including, without limitation, obtaining,
installing and maintaining all necessary equipment, materials and supplies, for
interconnecting the terminal equipment or communications system of the
Customer, or any third party acting as its agent, to the Company's Network. The
Customer shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the Customer shall
ensure that its equipment and/or system or that of its agent is properly interfaced
with the Company's service, that the signals emitted into the Company's Network
are of the proper mode, band-width, power, data speed, and signal level for the
intended use of the Customer and in compliance with the criteria set forth in
Section 2.1.6 following, and that the signals do not damage Company equipment,
injure its personnel or degrade service to other Customers. If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of its
agent properly, with resulting imminent harm to Company equipment, personnel,
or the quality of service to other Customers, the Company, may, upon written
notice, require the use of protective equipment at the Customer's expense. If this
fails to produce satisfactory quality and safety, the Company may, upon written
notice, terminate the Customer's service without liability.

Approval of limitation of liability language by the PUC does not constitute a
determination by the Commission that the limitation of liability imposed by the
Carrier should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a courts responsibility to adjudicate negligence and
consequent damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.
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21 Undertaking of the Company (Cont'd,)

2.15

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities within its control that may oceur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions, removals
or rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable, notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.
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2.1 Undertaking of the Company (Cont'd.)

2.1.6 Provisions of Equipment and Facilities

A

The Company shall use reasonable efforts to make available services to a
Customer within 30 days after approving an application for service. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise
interfere with any of the facilities or equipment installed by the Company, except
upon the written consent of the Company.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any
purpose other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges imposed
on the Company by another entity, for visits to the Customer Premises when the
service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the
Customer.
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2.1 Undertaking of the Company (Cont'd.)

2,16 Provisions of Equipment and Facilities (cont'd.)

E.

The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided comtunications equipment. Where such
equipment is connected to the facilities furnished pursuant to this rate sheet, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this rate sheet and to the maintenance and operation of such
facilities. Notwithstanding the above, the Company shall not be responsible for:

L. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission;

2. the reception of signals by Customer-provided equipment; or

. network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

The Company intends to work cooperatively with the Customer to develop
network contingency plans in order to maintain maximum network capability
following natural or man-made disasters which affect telecommunications
Services.

The Company reserves the reasonable right to assign, designate or change
telephone numbers, any other call number designations associated with Access
Services, or the Company serving central office prefixes associated with such
numbers, when necessary in the conduct of its business,
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21 Undertaking of the Company (Cont'd.)

217

218

Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may apply.

Reserved for Future Use
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21 Undertaking of the Company (Cont'd.)

2.1.8  Reserved for Future Use

2.1.9 Owmership of Facilities

Title to all facilities provided in accordance with this rate sheet remains in the Company,
its agents, contractors or suppliers.

2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

222 The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming
their use of the Company's offerings complies with relevant laws and applicable state
regulations, policies, orders, and decisions; and if the Reseller intends to provide
intrastate services, is certified with the appropriate state entity,

223 The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is caosing interference to others.
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23 Obligations of the Customer
2.3.1 The Customer shall be responsible for:
A. the payment of all applicable charges pursuant to this rate sheet;

B. reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment cansed by the acts or omissions of the Customer; or the
noncompliance by the Customer with these regulations; or by fire or theft or
other casualty on the Customer Premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages to its facilities or equipment, cooperate
with the Customer in prosecuting a claim against the person causing such damage
and the Customer shall be subjugated in the Company's right of recovery of
damages to the extent of such payment;

C. providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space, and power to operate Company facilities
and equipment installed on the Customer Premises, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
Premises;

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Access Services to the Customer from the cable
building entrance or property line to the location of the equipment space
described in 2.3.1.C above. Any costs associated with obtaining and maintaining
the rights-of-way described herein, including the costs of altering the structure to
permit installation of the Company-provided facilities, shall be owned entirely
by, or may be charged by the Company to, the Customer. The Company may
require the Customer to demonstrate its corpliance with this subsection prior to
accepting an order for service;
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2.3 Obligations of the Customer, (Cont'd.)

2.3.1 The Customer shall be responsible for (cont'd.):

E.

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the Premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may need to install and maintain Company facilities
and equipment within a hazardous area if, in the Company's opinion, injury or
damage to the Company employess or property might result from instaliation or
maintenance by the Company. The Customer shall be responsible for identifying,
monitoring, removing, and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location
of Company facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1.D above;
and granting or obtaining permission for Company agents or employees to enter
the Customer Premises at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company; and

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities.
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2.3 Obligations of the Customer, (Cont'd.)

232 Claims

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs, and expenses for:

A any loss, destruction or damage to property of the Company or any third party, or
the death of or injury to persons, including, but not limited to employees or
invitees of either the Company or the Customer, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees;

B. any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a manner not
contemplated by the agreement between the Customer and the Company.
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23 Obligations of the Customer (Cont'd.)

233  Jurisdictional Reporting

The jurisdictional reporting requirements will be as specified below. When a Customer
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in
whole numbers to the Company. These whole number percentages will be used by the
Company to apportion the use and/or charges between interstate and intrastate until a
revised report is received as set forth herein. Reported or default PIU factors are used
only where the call detail is insufficient to determine the appropriate jurisdiction of the
traffic.

A. Originating Access: Originating access minutes is only traffic originating from
the Company Local Switching Center(s). The Customer should provide the
Company with a projected PIU factor on a quarterly basis.

If no PIU for originating minutes is submitted as specified herein, then the
projected PIU will be set on a default of 3 months prior actual usage of interstate
traffic and a default of 3 months prior actual usage of intrastate traffic.

B. Terminating Access: For Feature Group D Switched Access Service(s), the
Customer should provide the Company with a projected PIU factor by supplying
the Company with an interstate percentage of terminating access minutes on a
quarterly basis, as described in Sections 2.3.3.D below.

If no projected PIU factor is submitted by the Customer, then the projected PTU
will be set on a default of 3 months prior actual usage of interstate tratfic and a
default of 3 months prior actual usage of intrastate traffic.

C. Except where the Company measured access minutes are used as set forth above,
the Customer reported Projected PIU factor as set forth above will be used until
the Customer reports a different projected PIU factor, as set forth below.
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2.3 Obligations of the Customer (Cont'd.)

2.3.3 Jurisdictional Reporting (cont'd.)

D.

Effective on the first of January, April, July and October of each year the
Customer should update its interstate and intrastate jurisdictional report. The
Customer should forward to the Company, to be received no later than 15 days
after the first of each such month, a revised report showing the inferstate and
intrastate percentage of use for the past three months ending the last day of
December, March, June, and September, respectively, for cach service arranged
for interstate use, based solely on the traffic originating from or terminating to
the Company Local Switching Center. The revised report will serve as the basis
for the next three months’ billing and will be effective on the bill date for that
service. If the Customer does not supply the reports for those services where
reports are needed, the Company will assume the percentage to be the same as
that provided previously. For those cases in which a quarterly report has never
been received from the Customer, the Company will assume the percentages to
be the same as those provided in 2.3.3A and 2.3.3B above.

Jurisdictional Reports Verification: For Switched Access Service, if a billing
dispute arises or a regulatory commission questions the projected PIU factor, the
Customer will provide the data issued to determine the projected PIU factor. The
Customer will supply the data within 30 days of the Company request.
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2.3

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

Obligations of the Customer (Cont'd.)

233

Jurisdictional Reporting (cont'd.)

The Customer shall keep records of call detail from which the percentage of interstate and
intrastate use can be ascertained and, upon request of the Company, shall make the records
available for inspection as reasonably necessary for purposes of verification of the percentages.
The Company reserves the right to conduct an audit at any time during the year. The Customer, as
its own expense, has the right to retain an independent auditing firm.

The company has certain obligations pertaining only to the provision of Switched Access Service. These
obligations are as follows:

234

235

236

237

Network Management

The Company will administer its network to provide acceptable service levels to all
telecommunications users of the Company’s network services. Generally, service levels are
considered acceptable only when both End Users and Customers are able to establish connections
with little or no delay encountered within the Company’s network. The Company maintains the
right to apply protective controls, i.e., those actions, such as call gapping, which selectively cancel
the completion of any traffic carried over its network, including that associated with a Customers
Switched Access Service. Generally, such protective measures would only be taken as a result of
occurrences such as a failure or overload of Company or customers facilities, natural disasters,
mass calling or national security demands.

Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service, including the
selection of the first point of switching and the selection of facilities from the interface to any
swiltching point and to the end offices where busy hour minutes of capacity are ordered. The
Company shall also decide if capacity is to be provided by originating only, terminating only, or
two-way trunk groups. Finally, the Company will decide whether trunk side access will be
provided through the use of two-wire of four-wire trunk terminating equipment. Selection of
facilities and equipment and traffic routing of the service are based on standard engineering
methods, available facilities and equipment and the Company’s traffic routing plans. If the
Customer desires different routing or directionality than that determined by the Company, the
Company will work cooperatively with the Customer in determining {1) whether the service is to
be ronted directly to an end office or through an access tandem switch and (2) the directionality of
the service.

Provision of Service Performance Data

Subject to availability, end-to-end service performance data available to the Company through its
own service evaluation routines, may also be made available to the Customer based on previously
arranged intervals and format. The data provides information on overall end-to-end cail
completion and non-completion performance ¢.g., Customer equipment blockage, failure resulis
and transmission performance. The data does not include service performance data which is
provided under the tariff sections, testing services results.

Trunk Group Measurements Reports
Subject to availability, the Company will make available trunk group data in the form of usage in
CCS, peg count and overflow to the Customer based on previously agreed to intervals.
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24 Customer Equipment and Channels

24.1 General

A Customer may transmit or receive information or signals via the facilities of the
Company. '

2.4.2 Station ipment

A,

The Customer is responsible for providing and maintaining any terminal
equipment on the Customer Premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the Customer,
All such terminal equipment must be registered with the FCC under 47 C.F.R,,
Part 68 and all wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein shall be deemed to
impair the Company's right to discontinue forthwith the use of a service
temporarily if such action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified and afforded
the opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit
allowance for service interruptions as set forth in Section 2.6 following is not
applicable.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring or
injury to the Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the
Company at the Customer's expense.

243 Interconneciion of Facilities

A

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Access Services and
the Channels, facilities, or equipment of others shall be provided at the
Customer’s expense.

Access Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers which are
applicabie to such connections.
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24 Customer Equipment and Channels (Cont’d.)

244 Inspections
A, Upon reasonable notification of the Customer, and at reasonable times, the

Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.B
for the installation, operation, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment. No credit
will be allowed for any interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment, and personnel from
harm. The Company will, upon request 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customer’s equipment
must meet.

2.5 Payment Arrangements
2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

A

Taxes

The Customer is responsible for the payment of any sales, use, excise, access or
other local, state and federal taxes, charges or surcharges (however designated)
excluding taxes on the Company's net income imposed on or based upon the
provision, sale or use of Access Services. All such taxes shall be separately
designated on the Company's invoices.
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25 Payment Arrangements (Cont'd.)

2.5.2

Billing and Collection of Charges

Unless otherwise specified herein, bills are duc and payable upon receipt.

The Company shall bill on a current basis all charges incurred by, and credits due to, the
Customer under this Tariff attributable to services established, provided, or discontinued
during the preceding billing period. Any known unbilled charges for prior periods and
any known adjustments also will be applied to the current bill.

Non-Recurring Charges are due and payable within 30 days after the invoice date.

The Company shall present invoices for all Charges monthly to the Customer.

Amounts not paid within 30 days after the date of invoice will be considered past due.
The Company will assess a late payment charge equal to 1.5% per month for any past due
balance that exceeds 30 days.

If a service is disconnected by the Company in accordance with Section 2.5.3 following
and later restored, restoration of service will be subject to all applicable installation

charges.
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2.5 Payment Arrangements (Cont'd.)

2.5.2 Billing and Collection of Charges (cont'd.)

The customer shall notify the Company of any disputed items on an invoice within 90
days of receipt of the invoice. If the Customer and the Company are unable to resolve the
dispute to their mutual satisfaction, the Customer may file a complaint with the Public
Utilities Commission of Ohio in accordance with the Comnission’s rules of procedure.
The address of the Commission is as follows:

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793

Phone: (614) 466-3292

The Company will also remit interest for all such credited amounts. Interest will be paid
at rate required by the Commission for customer deposits.

2.5.3 Refusal and Discontinuance of Service

A

Upon nonpayment of any amounts owing to the Company, the Company may, by
giving requisite prior written notice to the Customer discontinue or suspend
service without incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

Upaon condemmation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casnalty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability.

Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any Liability.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.5 Payment Arrangements (Cont'd.)
2.5.3 Refusal and Discontinuance of Service (cont'd.)

E. Upon the Company's discontinuance of service to the Customer under Section
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may

be available to the Company at law or in equity or under any other provision of
this rate sheet.

F. . The Company may discontinue the furnishings of any and/or all service(s) to
Customer, without incurring any liability:

1. Immediately and without notice if the Company deems that such action
is necessary to prevent or to protect against fraud or to otherwise protect
its personnel, agents, facilities or services. The Company may
discontinue service pursuant to this sub-section 2.5.3.F.1.(a-e), if

(a) The Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness,
past or current use of Common Carrier communications services,
or its planned use of the Company's service(s); or
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
25 Payment Arrangements (Cont’d.)
2.5.3 Refusal and Discontinuance of Service (cont'd.)
F. (cont'd)
1. (cont'd)

(b) The Customer states that it will not comply with a request of the
Company for security for the payment for service(s) in
accordance with Section 2.5.3.A above; or

(<) The Customer has been given written notice by the Company of
any past due amount (which remains unpaid in whole or in part)
for any of the Company's other Commeon Carrier
communications services to which the Customer either
subscribes or had subscribed or used; or

(d) The Customer uses, or attempts or use, service with the intent to
void the payment, either in whole or in part, of the rate sheet
charges for the service by:

L Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this rate sheet, or

I Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices; or

L By delivering calls to or accepting calls from the
Company's End User locations over Company switched
local exchange services; or

v. Continuing to have Company End Users presubscribed
to the Customer; or

V. Any other Fraudulent means or devices; or

2, Upon ten (10) days' written notice to the Customer of any sum thirty (30)
days past due;
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.5  Payment Arrangements (Cont'd.}

2.5.3 Refusal and Discontinuance of Service (cont'd.)
F.  (contd)

3. Upon ten (10) days' written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security
for the payment of service in accordance with Section 2.5.3.A, above; or

4, Seven (7) days afier sending the Customer written notice of
noncompliance with any provision of this rate sheet if the noncompliance
is not corrected within that seven (7) day period. The discontinuance of
service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligation to pay the Company for charges due and
owing for service(s) furnished up to the time of discontinuance.

G. In the event the Company incurs fees or expenses in collecting, or attempting to
collect, any charges owed the Company, the Customer will be Hable to the
Company for the payment of all such fees and expenses reasonably incurred.

2.5.4 Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the minimum period of
services ordered, including installation charges, and all charges others levy against the
company that would have been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-case basis.

Issued: August 31, 2009 Effective:

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 37

2.6

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence of or noncompliance with the
provisions of this rate sheet by, the Customer or the operation or malfunction of the facilities,
power, or equipment provided by the Customer, will be credited to the Customer as set forth in
2.6.1 for the part of the service that the interruption affects.

The credit allowance will be calculated by the Company after the Customer notifies the Company
of service interruption. The amount of the allowance will depend on the length of the outage and
the service impacted. Service Outage conditions are defined as complete loss of call origination
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by
the IXC and will be expressly indicated on the next invoice. A Service Qutage begins when the
IXC reports the outage to the Company.

A Service Outage ends when the affected circuit and/or associated Company equipment is fully
operational in accordance with the technical specifications.

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of equipment
provided by the IXC; (iii) during any period in which the Company is not given access to the
service premises; (iv) failures of LEC facilities or equipment which are carrying the failures
resulting from the activities or negligence of LEC employees; (vi) inability to gain access to the
IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair.

Credit Allowances received by the Company from the LEC for Off-Net facility outages which
affects the IXC's Switched Services will be passed through to the IXC in the form of a credit on
the next invoice.

Interruptions of 24 hours or more, are reported to or detected by the Company, and which are not
due to negligence or willful act of the Customer are credited to the Customer at the pro rata
monthly charge involved for each twenty-four hours or fraction thereof of interruption. Credit is
not allowed for interruptions to service of less than 24 hours. Credit allowances for service
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours,

For calculating credit allowances, every month is considered to have 30 days. A credit allowance
for up to 48 hours is applied on a pro rata basis against the monthly recurring charges. A credit of
at least one third of a month will be made for interruptions of 48 to 72 hours, and a credit of at
least two-thirds of a month will be made for interruptions of 72 to 96 hours, with a full month
credit for interruptions in excess of 96 hours. Only those facilities on the interrupted portion of
circuit will receive a credit.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.6 Allowances for Interruptions in Service, (Cont'd.)
2.6.1 Limitations on Allowances
No credit allowance will be made for:
A intermptions due to the negligence of, or noncompliance with the provisions of
this rate sheet by, the Customer, Authorized User, Joint-User, or other Common

Carrier providing service connected to the service of Company;

B. interruptions due to the negligence of any person other than the Company,
including, but not limited to, the Customer or other Commeon Catriers connected

to the Company's facilities;

C. interruptions due to the failure or malfunction of non-Company equipment;

D. interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigaling and
correcting interruptions;

E. interruptions of service during a period in which the Customer continues to use

the service on an impaired basis;

F. interruptions of service during any pericd when the Customer has released
service to the Company for maintenance purposes or for implementation of a
Customer order for a change in service arrangements;

G. interruption of service due to circumstances or causes beyond the control of the
Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

2.7 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or pursuant to any financing, merger or reorganization of the Company.

2.8 Notices and Communications

2.8.1

2.82

283

284

285

Delivery of calls to or acceptance of calls from the Company's End User locations over
Company-switched local exchange services constitutes an order by the Customer to
purchase switched access services as described herein. Similarly the selection by a
Company's End User of the Customer as the presubscribed IXC constitutes an order of
switched access by the Customer. In these cases, an invoice will be the first
communication from the Company to the Customer. In other instances a Service Order
may be used.

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that the Customer may
also designate a separate address to which the Company's bills for service shall be
mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that the Company may
designate a separate address, on each bill for service, to which the Customer shall mail
payment on that bill.

All notices or other communications required to be given pursuant to this rate sheet shall
be in writing. Notices and other communications of either party, and all bills mailed by
the Company, shall be presumed o have been delivered to the other party on the third
business day following deposit of the notice, communication, or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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SECTION 2 - RULES AND REGULATIONS, {(Cont'd.)
2.9 Meet Point Billing

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the
provision of Access Service. All recurring and nonrecurring charges for services provided by
each Exchange Telephone Company are billed under each company's applicable rates. The
Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design
(MECCD).

Issued: August 31, 2009 Effective:

Issued by:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LL.C Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 41

SECTION 3 - ORDERING OPTIONS FOR. ACCESS SERVICE
3.1 General

This section sets forth the regulations and order related charges for Access Service Requests
(ASR) for Switched Access Service, as defined in this rate sheet. These charges are in addition to
other applicable charges set forth in other sections of this rate sheet.

31.1 Orderng Conditions

Customer may order switched access through a Constructive Order, as defined herein, or
through an ASR.

The format and terms of the ASR will be as specified in the Industry Access Service
Order Guidelines, unless otherwise specified herein.

3.1.2 Minimum Period of Service

The minimum period for which Access Service is provided and for which charges are
applicable is one month.

A The following changes will be treated as a discontinuance of the existing service
and a request for installation of a new service. All associated Non-Recurring
Charges will apply for the new service, and a new minimum period will be
established:

1. A change in the identity of the Customer of record; ar

2. A move by the Customer {o a different building.
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.)

3.2 Miscellaneous Charges

Customer Requested Due Date Change' $50, per order
Customer Requested Expedite $250, per location, per order
Cancellation

(after 3 business days from order placement)  Full NRCs + $250, per order
Design Change, DS0/DS1 $150, per circuit
Design Change, DS3 and higher $300, per circuit
Administrative Processing $25, per order

' Company Due Date Change Policy - No due date change accepted at or after four (4) days prior

to the current due date. If a Customer request is received during that time period, the supplemental charge
will apply and, in addition, the billing will start on the current due date without exception.
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4.1

4.2

SECTION 4 - SWITCHED ACCESS SERVICE
General

Switched Access Service, which is available to Customers for their use in furnishing their
services to end users, provides a two-point communications path between a Customer's Premises
and an End User's Premises. It provides for the use of common terminating, switching and
transport facilities. Switched Access Service provides the ability to originate calls from an End
User's Premises to a Customer's Premises, and to terminate calls from a Customer's Premises to
an End User's Premises.

Switched Access Service is available when originating or terminating calls from or to an end user
which subscribes to the Company's Local Exchange Services.

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service
is described in Section 5.

Provision and Description of Switched Access Service Arrangements

4.2.1 ' Feature Group Aceess

FG Access is provisioned at the IDS-1 level and provides trunk-side access to Local
Switching Center switches, for the Customer's use in originating and terminating
communications, Basic FG Access service will be provided with Multi-Frequency In
Band Signaling (SS7 is also available, where capabilities exist).

All traffic is routed to and from the Company's local switching center via the Customer's
tandem provider or via end office trucking, where available. Delivery of calls to, or
acceptance of calls from, the Company's End User locations over Company-switched
local exchange services shall constitute an agreement by the Customer to purchase
switched access services as described herein. The Company reserves the right to require
the Customer to submit an ASR for switched access.

Issued: August 31, 2609 Effective:

Issued by: Matt Davis, Chief Executive QOfficer

220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LL.C Original Sheet No. 44

SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)
4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)
4.2.2 Manner of Provision

Trunks used for Switched Access Service may be confipured for one-way (either
originating only or terminating only) or for two-way directionality.

423 Call Types

The following Switched Access Service call types are available:

A Qriginating FG Access
B. Originating 800 FG Access
C. Terminating FG Access

4.2.4 Originating FG Access

The access code for FG Access switching is a uniform access code of the form 1+ or
011+ or 101XXXX. For 101 XXXX dialing a single access code will be the assigned
number of all FG Access provided to the Customer by the Company. When the access
code is used, FG Access switching also provides for dialing the digit 0 for access to the
Customer's operator service, 911 for access to emergency service, and/or the end of
dialing digit (#) for cut-through access to the Customer's premises. The Company will
provide originating FG access consistent with dialing parity obligations.
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4.2

4.3

SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.5

4.2.6

Qriginating 800 FG Access

800 Data Base Access Service is a service offering utilizing originating Trunk side
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End
User, the Company will perform Customer identification based on screening of the full
ten-digits of the 8XX number to determine the Customer location to which the call is to
be routed.

Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users
who are subscribing to the Company's Local Exchange Services. Calls in the terminating
direction will not be completed to 950-0XXX or 950-1XXX access codes, local operator
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and
911 and 101XXXX access codes.

Reports and Testing

4.3.1

432

Design Lavout Report; At the request of the Customer, the Company will provide to the
Customer the makeup of the facilities and services provided from the Customer's
Premises to the first point of switching. This information will be provided in the form of
a Design Layout Report. The Design Layout Report will be provided to the Customer at
no charge.

Acceptance Testing: At no additional charge, the Company will, at the Customer's
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling.
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SECTION 5 - SWITCHED ACCESS RATES
5.1 General

This section contains the specific regulations governing the rates and charges that apply for
Switched Access Services:

There are three types of rates and charges that apply to Switched Access Service:
- Non-Recurring Charges: One-time charges that apply for a specific work activity.

- Recurring Charges: Fixed charges apply each month and depend on the number and type
of facilities in place.

- Usage Charges: Charges that are applied on a per access minute basis. Usage rates are
accumulated over a monthly period.

Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point electronic communications path between a Customers
premises and an End Users premises. It provides for the use of common terminating, switching
and trunking facilities, and for the use of common subscriber plant of the Company. Switched
Access Service provides for the ability to originate calls from an End Users premises to a
Customers premises in the LATA where it is provided.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd,)

5.2 Rate Categories

52.1

521

There are three rate categories which apply to Switched Access Service:

e Local Switching
Local Transport
» Common Line

Local Switching

Local Switching provides for the use of end office switching equipment. Included in
Local Switching are:

The Common Switching, which provides the local end office switching functions and
optional features.

Transport Termination, which provides for the trunk side arrangements which terminate
the Local Transport facilities. The number of Transport Terminations provided will be
determined by the Company.

Where end offices are appropriately equipped, international dialing may be provided.
International dialing provides the capability of switching international calls with service
prefix and address codes having more digits than are capable of being switched through a
standard equipped end office.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

52 Rate Categories, (Cont'd.)

5.2.3 Toll-Free 83X D 5€

The Toll-Free 8XX Data Basc Query Charge, will apply for each Toll-Free 8XX call
query received at the Company's (or its provider's) Toll-Free 8XX data base.

5.24 The Local Transport rate category provides the transmission facilities between the
Customer premises and the end office switch(es) where the Customer traffic is switched
{0 originate or terminate its communications.

Local Transport is a two-way voice frequency transmission path composed of facilities
determined by the Company. The two-way voice frequency path permits the transport of
calls in the originating direction (from the End User end office switch to the Customer’s
premises) and in the terminating direction (from the Customer’s premises to the end
switch), but not simultaneonsly. The veice frequency transmission path may be
comprised of any form or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and associated telephone
signals within the frequency bandwidth of approximately 300 to 3000 Hz.

The Company will work cooperatively with the Customer in determining (1) whether the
service is to be directly routed to an end office switch or through an access tandem
switch, and (2) the directionality of the service.

Transmission Paths
The number of Transport transmission paths provided is based on the Customer’s
order and is determined by the Company. The following paragraph’s describe
the Local transport rate elements:

Local Transport — Entrance Facility
Tandem Switched Transport
Direct Trunked Transport

Interconnection
Interconnection of non-Company switched access transport facilities is available
between and end office and a Customer poimt of presence where such facilitics
are provided.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility

Al Local Transport - Entrance Facllity -

A Local Transpart-Entrance Facility prgvides the communication
path between a Customer’s premises anl the Company serving wire
cenier of that premises for the sole use 4fthe Customer. The Local
Teansport-Entrance factlity category is ¢omprised of a DS rate. A
Local Transport Entrance-Faoility is required whether the Customer's
premises and the serving wire cmmrarq focated in the same or
different buildings.

A2  Local Transport — Tandem Switched Transport

(@)  The Tandem Switching elem fincludes the access tandem
swilching associated with Tandem-Switched Transport traffic
awzsassessadperanwm switched through the
tandem.

{ty  The Tandern Bwitched Termination element inclades the non-
distance sensitive portion of Switched Transport, and ig
assessed on a per aceess minutejof use basis,

()  Tandem Switched Transport Fajility element inchudes the
diztance sengitive portion of Switched Transport and is
assessed on a per access minuts of use per mile basie.

In addition, Tandem Switched Transport requings dedicated tandem tronk
poits, end office trunk ports, and commen multiplexing.

A Dedicated Tandem Trunk Port is provided foi all facilitics terminated on
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility (cont’d)

the serving wire center side of the mmmd@uwhmﬁxwm has
requested tandem routing. .

Common multiplexing is provided on a usage sefsitive basis in conjunction
with Tandetn Switched Transport. Switched access facilities are connected o
the tandem as DSI/T-1 circuits. Multiplexing is required to convert comimon
switched fucilities from an operating speed of 441736 Mbps fo an operating
speed of 1.544 Mbps. '

The End Office Truok Ports used by multiple cugtomess provides for the

termination of commeon tapsport frunks in end office trunk ports in

conjunction with tandem routad traffic. The Enq Office Tronk Port rate is
. assessed on & usage sensiiive basis on tandem ronted switched access.

Loc&lTranspoﬁ-vDirectTnmka&Tmﬂ:pm-t !

The Local Transport-Direct Trunked Trimsport provides the
transmission path from the serving mrm of the Customer’s

premises o an and office 25 an option the service wire center 1o

a tandem. This transmission path is
Customer.

1o the use of a single

The Local Trensport-Direct Trunked Transpun rate calegory (s
compuised of the sum of a monthly fixed rate and a monthly per mile
rate based on the facihty provided.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2 Rate Categones, (Cont'd.)

Toll Free Data Base Access Service is a service offering that utilizes oripinating
wrank sids Switched Access Service to deliver Toll Free calls to the Company’s
Toterexchange Carrier Customeers. Tha service provides for the forwarding of end
user dialed Toll Free calls to 2 Company Service Switching Point which will
initiate a guery to the database mpﬁfonnﬂ:e&s&nmwuanmmnd
deltvery fimcticn. The call is forwarded to the ap
Customer based on the dialed Toll-Fiee number, Records mhnnge, ratmg, and
billing for Toll Free Data Base Access Service is subject to the provisions of the
Multiple Exchange Carrier Access Billing Gui
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
53 Billing of Access Minutes

When recording originating calls over FG Access with multi-frequency address signaling, usage
measurement begins when the first wink supervisory signal is forwarded from the Customer's
facilities. The measurement of originating call usage over FG Access ends when the originating
FG Access entry switch receives disconnect supervision from either the originating End User's
Local Switching Center - (indicating that the originating End User has disconnected), or the
Customer's facilities, whichever is recognized first by the entry switch.

For terminating calls over FG Access with multi-frequency address signaling, the measurement of
access minutes begins when a seizure signal is received from the Carrier's trunk group at the
Point of Presence within the LATA. The measurement of terminating call usage over FG Access
ends when a disconnect signal is received, indicating that either the originating or terminating
user has disconnected.

When recording originating calls over FG Access with SS7 signaling, usage measurement begins
with the transmission of the initial address message by the switch for direct trunk groups and with
the receipt of an exit message by the switch for tandem trunk groups. The measurement of
originating FG Access usage ends when the entry switch receives or sends a release message,
whichever occurs first.

For terminating calls over FG Access with S87 signaling, the measurement of access minutes
begins when the terminating recording switch receives the initial address message from the
terminating End User. On directly routed trunk groups or on tandem routed trunk groups, the
Company switch receives the initial address message and sends the indication to the Customer in
the form of an answer message. The measurement of terminating FG Access call usage ends
when the entry switch receives or sends a release message, whichever occurs first.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

54 Rates and Charges -
These are rates for both AT&T Ohio and Verizon service territories

5.4.1 Local Transport

Non-Recurring Monthly Recurring
(A) Entrance Facility
(1) Per DSI $227.00
(B) Direct Transport
(1) Dedicated Transport
{A) Termination
First $310.00
Fach Add™ $250.00
(B) Facility
Per Mile $25.00
Tandem Port $133.30
Trunk Port $120.25

(C) Common Transport

(1) Trunk Charges
First $115.00
Each Add’1 $40.00
Issued: August 31, 2009 Effective:
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

Reserved for future use
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

54 Rates and Charges, (Cont'd.)

AT&T Verizon
800 Database Query, Per Call Note 1 Note 1
Switched Transport
Tandem-Switched Termination Note 1 Note 1
(per access minute)
Tandem-Switched Facility Note 1 Note 1
{per access minute per mile)
Tandem Switching
(per access minute per tandem) Note 1 Note 1
Common Transport Multiplexing Note 1 Note 1
(per access minute)}
End Office Switching
Local Switching (per access minute) Note 1 Note 1
Common Trunk Port (per access minute} Note 1 Note 1

Note 1 — The Company’s switched access rates mirror the current intrastate switched access rates
of the underlying Incumbent Local Exchange Company {“ILEC”) which serves the territory in
which the traffic originates or terminates, as set forth in that ILEC’s PUCO Switched Access
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon North’s Ohio Tariff No. 2).
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
35 Miscellancous Services and Charges
Intral ATA PIC Change Charge i

IntraLATA Presubscription Change Charge, per
business or residence line, trunk, or port:

- Mannal PIC Change $5.50
- Electronic PIC Change $1.25

The Company will waive one-half of the intral ATA PIC change charge, whether elsotronic or
manval, when such changes ars parformed simultanecusly with an interL ATA PIC change.
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SECTION 6 — SPECIAL ACCESS SERVICES

61  POINT-TO-POINT DEDICATED ACCESS SERVICE

Description !
’ I

Molmtahl's Local Point to Poind service is designed for high-bandwidih voice, data, and

video applications that demanod the foll-time availability ofla dedicased sarvice. This
service uscs Mountain's locel rings to provide point-to-point dedicated connections
between of your locations or local access to an inter-excheage carrier {IXC) point of
presenoe (POP) at bandwidths renging from ic OC-192,
Service Ordering |
This section sets forth the regniations for Access Sml’.qusm (ASR) for Dedicated
Transport Service, asdeﬁmdmthlsw:ﬂ: .f

The Company reserves the tight to require that mmsc%mdmderﬁnsmnﬁ'be
ordered using an ASR. The format and ferms of the ASR will be as specified in the
industry Acocas McsﬁrdeerdehmmhssoﬁhmwspemﬁedhermA%m

may order any namber of services of the same type and betiveen the sume premises on a
mghASR. Al details for services for 2 parficalar order mist be identical,

The Customer shafl mwdeaﬁ information necessary for e Cgmpmy {o provide and
hill for the requested service. When placing an order for Agcess Servios, the Customer
shall provide the following minimum information: '[

. Customer name and Premises address (es); '
= Billing naine and address (when different from Cyifomer name and sddress); and
. Customer eontzct and telephone Tor the following .

provisicning activities: order negotiation, order mmﬁrmaim interactive design,
ingeallation snd biiling.
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SECTION 6 — SPECIAL ACCESS SERVICES {Cont’d)
6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE {(Cont’d)

Access Service Date ntervels
Acooss Service is provided with one of the following Sefvice Dats intervals:
. Standard Interval 1

!
u Negotiated Intesval :
The Company will specify a FOC and the Service Comnpencement Date contingent
on the ASR being complete a5 received. To the cxtent the Access Service can be
made available with reazonable effort, the Company will provide the Access Service
in accordance with the Customer’s requested interval, subject to the following
conditions: :
A.  Standard Interval

'The Standard Interval for Switched Service will be 10 business days from the
Application Date. This interval only applies fo siandard service offerings
where there are pre-existing facilitiesto the Custgmer Premises, Access
Services provided vnder the Standard Interval will be installed during
Company busingss hours. i

B. Negotiated Interval
The Company will negotiate & Service Date intezval with the Customer when:

-

1. The Customer requests a Service Date h:;ﬁ}re or beyond the
applicable Standard [nterval Service Datt; or

2 Misnamimingfﬁcilhymmtﬁ:gfﬁeﬁmtmmmm
the Comparny; or
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont’d)

3. ThaCumHeqmtsamiccthﬂimiatmnsidewdbyﬂm
Company to be a standard service offering (for example, it Additional
Engineering is required to complete the order); or

4, The Company determnines that Access Sgrvice cannot be installed
within the Standard lntecval, .

The Company will offer a Seevice Date based oo} the type and quantity of

Access Services the Customer has requested, The Negotiated Interval may not

exceed by more than six months the Standard i Service Dato, or, when

there is no Standard Tnterval, the Company offered Serviee Date.

All services for which cates are applicd on aa Indlividual Case Basis are
provided with a Negotiated Interval.

Access Service Request Modifications

The Customer may request a modification of jis ASR prfor to the Service
Commencement Date. All modifications mitist be in wriffng using the industry ASR
process. The Compary will mnake every effot to accominodate a requested
medlﬁcahonwhenmsabletodusawﬁhthamnmlwqufmmgaedtom!ﬁe
such an order within nommal buginess hours.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont*d)

6.2 SPECIAL CONSTRUCTION

General [
Subject o the agreement of the Company and to all of thej contatned in this
tariff, special construction of Company Facilitissmay be en by the Company on

n reasonable-efforts basis at the request of the Customer. ?r[rcialmsmmim is that
constraction undertakean;

A. where facilifies are nof presently available, andth@rezs 1o other requirement for

the facilities =0 constrected; or :

B. ofatypaetherthmﬂ:atwm&ﬂleﬂompmymn[dnﬁmaﬂymlmmthe
foenishing of its sesvices; or

C, awramuﬁeﬂmﬂmﬂmtwhmhﬁnﬂaw&ny wm!dnmmallyun}mmﬂm
firnishing of its services; or

D, in a quantity greater than that which the Cqmm&ﬂmuld normally constrect; or
E. on an expedited basis; or E

F. on a temporary basis untll permement facilities arel available; or

G.  involving shmormal costs; or

H in advanics of s normal constraction; or
L wmmec@mﬁmﬁmaﬁeﬂkymm@rmammmgeis

not specified in the Compezy's tariff.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)
6.3 Customer Acceptance

mem&rspwﬁmm:hﬂlbemmmq preseried & the Castomer for
its approval priar ko the start of constraction. No constructior willjcommence until and unless the
Customer acoepts in writing the rates and charges as presented by the Company.

6.2 Basis of Rates and Charges

BASES OF BATES AND CHARGES

Rates aud cherges ahaﬂbebuaedmﬂwmtsmnedhyﬂwﬂompma@dmymﬁﬁcmm
or any camhinstien of the following:

A. Nomwecuering Charges;
1. Recirrisg Monthly Rates:

|
C. Terminnation Lizbilities, i

Terminatinn Eabilitics may inchide the feﬂwfng:

1. Costy tv install the facifities to be provided inclading estimated costs Exr
the rearvapgements of existing ficilitics. ﬁ;ssamstsiwm:

8} Eqnipment and reaterials provided or used;,

b) Engineering, labor and supervision; :
¢) Transporiation; and

d} Righis of way end/or any required em#t.

Z,mesepepwm,mmrsgmdfe!atﬂfm;

3. Cost of removal and resioration, where ek

4. Any other identifiable costs ralated to the specially consiracted or seacranged
facilities, H

jon of Ligbility: Inﬂmhnofealjtﬁmﬁ:aﬁm!mbﬂm by the
Cumpmymimmﬂmacummﬁdnasmtmnsmmmdammnﬁmb}rm
Commissicn thet the Terminetion Hebility imposed by the Company is
approved or sanctioned by the Comynission] Custorers shall be flee to
pursus whatever legal remedies they mmy have should a disputs srise.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d}

6.3 Basis of Rate and Charges (Cont’d)

Cost Computation f

Sperizi Construction, vosts gy include one or mare of the ﬂal[owmgmmswﬁwem
that they are applicable:

A, The installed cost of the facifilies to be provided inchuding estimatsd costs for
the rearrangements of existing fcikities. The justatled cost includes but may ot be

H
3
]

imited 0 the cost oF
L squipment and materials provided or used,;
2. enginceriog, labor and supervision;
3. framspostation;
4. rights of way; and shipping and delivery.

6.4  Obligations of the Company

The Company has certain obligations pertaining only to the pmv}tsmn of Dedicated Transport
Service. These abligations are as folfows:

Metwork Magagement
“Iic Corapany will administer its network tn cnsure that provisidn of accaptable service
Javels to all telecommunications users of the Company's services. Generally, such

protective measures would only be taken 25 a result of occorrenves such ag a failure or
wverload of Company or Customer facilitics, naturel disastors, ntass calling or nationsl
security demands.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.5 Obligations of the Company (Cont’d)
Design of Point-to-Point Dedicated Access Service i

The Company shall design and determine the routing af‘?@ﬁﬂ»-tnapamt Dedicated Access
Service. e
Selection of facilities and equipment in connection with providing the service are based

on standard engineering methods, availeble facilities and 1qmpm=nt and the Company’s
trafiic routing plns.

Tf the Costomer desires different routing or diracﬁcnality q?han that determined by the
Company, the Company will work cooperatively with the Customer in determining (1)
wheﬂzerﬁlesewhemtobammeﬂdmcﬂytﬂmmﬂufﬁoﬁ or throngh an access tandem
switch and (2) the directionality of the service.

Provisicn of Service Performance Data j

Subject to availahility, end-to-end service performance daia nvailable to the Company
through its own service evaluation routines, may also be npade available to the Costomer
based on previously arranged intecvals and format. IF the data is to be provided in other
than paper format, the charges for such exchange will be deterntined on an individual
case besis,
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.6 Rate Regulations
RATE REGULATIONS

Thiz section comains the specdfic regulations govering the mtasmdchakgm that apply for
Foial-to-Point Dedicaied Access Servico.

Recurring and Nonrecuring Charges

Recuring charges an: assessed monthly in connection with providing the Dedicated

Tremgpozt Service. anngchugesmm&nachmgm apply for a spesifle work
petivity insizllation or change 10 an axisting servics). |

Deedicated Transport Service is provided for a minimumn peviod éfme month.
Moves |

A moove of scrvices involves 4 change in the physical location o*em of the foflowing:
|

- The point of tepningtion at the Castomer's premises
|
i

Thaehagasiﬁr&gmvamwmmwheﬂmmemisgtoancwlne&ﬁoawitkmﬂ\emc
building or to a different bullding as dascribed below, ;

" The Cosfoamer’s premises

A Moves Within the Same Buildng :
When the move is o & uew location within the sanee buildiug, e charge for the move will be an
amiount eqaal 1o one half of the ronrectrring charge for the capgcity affected. There will be no
ehsne fu tie mindmum period requiraments. Ses Section 4.8.1.

B. Moves tn 3 Different Building

Moves to 3 different building will be treated as & discontinnancd and start of service and al
sasociated nonrecurving charges will apply. Nesy minimum peried requirements will be
establithed for the new service, The Customer will almmnminqespnng'blefarsaﬁsfyﬁig all
outsianding minimun period charges for the discontinued servide.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.8 Rate Regulations (Cont’d)
Installation of Optional Features

If & separate nonrecusring charge applies for the installation of an optional feature
available with Dedicated Transport Service, the ﬁharga applies whether the feature is
instafled coincident with the initial installation of szmcﬁ or af any time subsequent fo
the initial installation of service. i

i
The charges associated with upgrades in capacity will rést apply when the eustomer
mainiains the same customer premises Jocation, :

Scrvice Reanangeancnts ;
H

Service reasrangemens are changes to existing services installed that do noé result in
cither & chumge in the mininsum period requirements or g change in the physical
Jocation of the point of termination at the Customer's premises ot the Customer's end
user’s pregises, Changes, which result in the esmhlxshrx?ent of new minimum period
obligations, are treated as disconnects and staris. , '

The charge io the Custmrfﬂrthﬂssrmmmngﬁnq'ntls dependent on whether
the change is adm inistrative only in nature or involves sn sctual physicai change to
the service.

€

Administrative changes will be made without notice to the Costomer. Such changes
require the continued provision and billing of the Acmqs Service to the same entity ot

change injurisdietion.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)
6.7 Rate Regulations (Cont’d)

Calculation of Mileage

f
To delermine the raie distence between any two rafe centets proceed as follows:

A omm*wmwmmﬂmmmﬂ&!pm

B. WMWWWBMMW”MMMM&eMWW
Obtaix the difference between the coordinates,

Note: The difference is atways obtained by mm’@eamaﬂﬂmmmﬁom&e
larger coovdinate,

C. Sqnare pach difference obtained in B above. I

D.  Ad thesquarcs o the differenco ad the diffceage e obtained in c.
ahove. ;

E. Divide the mufﬁzmmsmedmﬂabuv#bylﬂ-wwthﬁm
higher whole nmber if any fraction is obtnined,

P. {btain the square root of the result obiained inE&hwe, This is the rate distance
in miles. (Fractional miles belng considered as full miles.)
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SECTION 7 ~ BILLING AND COLLECTION

7.1 General

The Company will provide die following services: ;
- Reconding Service
- Billing Nawne snd Address (BNA)
RECORDING SERVICE

Recording is the entering on magnetic tape ot other acceptable iedia the details of customer
messages originated thwoogh switched aco2ss service. Resordng is provided 24 bours a day,
7 days a wesk. g

The compay will provide reconding service in association with the offxing o f Featwre

B for 900 Access Service, C, and I Switched Acvess Sérviee for customer messages
that can be recorded by company-provided sutomatic message decounting equipment. In
addition, where the company teconds the: tustomer messages on manual tickets, the company
will provide reconding service for the manua) tickets and at where the company
m&s%m&m@ﬁmhnduwmaﬂdhmﬂmdb&ymmdﬂﬁw
Group A call detil wifh sutomatic message accounting equipment and mark the recoeded
soll detail as Feature Group A call detsil for & specific custommer, the company will provide
the revosding service for Featire Group A switched access service. At the request of the
custoaner, recording service will be provided for Featurs Group!D switched access sarvice on
an end office and type of ¢all basis, Type of call means messagg telecommunications service
(WS} fucloding 700 and 900 service, calls origiuating and/or serminating aver s WATS
m&sMMmhmmmﬁmﬁmfmmmmmﬁmaWAﬁ
sooess Jine,

mmﬁwﬂw%m@gmhiﬁ@m&gmﬁm.mmmmm
for which the company will provide reconding service is all the pppropriately zquipped
offices in & state operating tewmitory foor which the customer has dedered Feature Group A, B
wleptione company inciudes all its LATAS or market aycas wme located in the same
mnﬁuﬁnghmmcmﬁmsmwﬁmhmmgtﬂMwﬁMTﬁsmmﬂm
areas aed sorved by the same compuay.
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SECTION 7 - BILLING AND COLLECTION (CONT’I}}

7.2 Recording Service (Cont’d)

For Festuce Group B or 900 Ascess Service, C, aud D Switched| Acvess Service, the ferm
*oustormet messages” nsed herein denotes an intragtide call originated by a customer™s and
mser. Station messuge detall recording is an optional festure whirh provides a secord of
customer messages otiginated by MTS and WATS acoess lines.Such detail will be provided
& part of Feature Group D end office snd type of call revord m“ﬂmmqueﬁﬁiby
the customer, For Feature Groop A switched access service, the, “castomer messags”™
used horein denotes 2 call over sn intoastate Feafure Group A switchod acoess service, A call
inchades both calis originated 10 and tesminated from a Feature Group A switched sccess
service, ﬂ:begmiagmdﬂﬂmgbfamwmd@mmﬁmmthe
written nstructions of the customer,

7.2.1 Undertaking of the Company

A The company will record all customer messages|carried over Feature Group B
for 900 access service, £, and ) switched ssrvice that are available o
company-provided recording squipment or s, The compeny will
record all customer messages, incloding TA infrasiate messeges and
intorLATA, interstate messages, carried over & Feature Group A switched
aeeess service. Unavailable costomer ssrvice messages (i.e. certain Feature
Group C opetator and %Pﬂmms%ﬁdia:gmtm%bycmpmh
provided equiprent or perators) will act be redorded. The recording
equipment will be provided st locations by the company.

B. A standard formet for the provision of the recorded customer message detail
will be established by the company and provided to the customer. If, in the
course of company basiness, it iy necessary 1o chenge the format, the

will motify the iovolved customers six imonths prior to the change.,
Aszzembly and editing, provision of customer detsil, data tramemissin foa
customer tocstion, spoclal orders for reconding and pragram development will
be provided to the customer on a confractual bads
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cant’d)

€. Recorded cusiomer message deteil which s nsed at the request of the
cugtoroer to provide message processing and bill processing service
is not retained by the company for longer than 45 days, The rates for nabilled
message detuil and the billed message detadl is mtained for ceforense in place
of the recorded customer messege detail. For redonded customer message
detail tot used by message provessing service aythe customer’s request, the
compugy wiil make every ressopabls effort t0 recorded enstomer
mngcdﬁa:lmﬂymdamﬁlcwﬁwpmmmdmu
available agsin for the customer. The chierges asiset forth in the yate scheduls,
foliowing, will apply for all such detail provided. Such a request tuet be
mmmaa)dmmmmtmmmmmmm
gveilable o the custonter, |

7.2.2 Liahility of the Company

Notwittstanding 8.2.1 preceding, the compaty slsabil:ty forremdmgmm ines
follows:
|

Unless thers is #n cxpressed writien agresroent % the contracy, in the absence
of gross negligemes or willhl misconduct, no Hability for damages fo the
customer or othier person or entity other than as set forth in (A) and (B)
presading shall attach to the company fr i or the conduct of its

7.23 Obligations of the Customer
The customer shall order recording sen-iaemmaspaéalmﬂw.

!

The oustomer shall order reconding service at least one ponth pricr to the date when
the customner messsge detail is to be recorded, uuless cuptomer's request requires that
zewrdmgmwnbcpmvidedbymdomwandtypwfpaﬂ.ﬂmﬁwmm
Mwﬂﬁbedmmedmmmdin&admm l

Issued: Auvgust 31, 2009 Effective:

Issued by: Matt Davis, Chief Executive Officer
220 Creckside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC

D/B/A FREEDOM COMMUNICATIONS USA, LLC

Tariff No. 2

Original Sheet No. 70

SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

Paymeot Arrmgements and Andic Frovision
A Notice and Scope

1

R T L

Upon forty-Eve (45) days” pror wrmenhomhythmmmm the

company (or such shovter period as the perties muy rarally agree
upon), the custosner or its authurized ve shadl have the

right to commence an sndit during business howrs and at
intervals of no maore than one audit in ety six month period, The audit
will be limited to all such records and ajcomnts 85 may, wedsr
recognized scconnting practices, contain information bearing upon
amouts's subject to being billed 1o the cstomer's end wsers by the
<ompany 38 part of its provision nfbﬁ[mgm@mlimuonm arxd
ﬂwdwtothews&nme:famﬁermmmm by the
company pursaant to this taniff ;

The written notice of sudit shall identify the date upon which it & to
conmence, the location, mmm#sgprmhﬁvm&nmbjm
metier of the andit, and the materinds to :

The written notice of audit shaBl be diregted {o the company’s
representative st the nddress stipulated Yy such representative.

The company mey, within thirty (30) days of receipt of the customer’s
nmimﬁfwﬁgpaﬂpmmmnmmar&ywﬁmmma
period ot to exceed fifteen (1 5) days, bt ondy for good cause. The
companny shall also Indicais the naw date for commencement of said
audit. r

Upon compietion of the audit, thcsuﬁmnsfguﬁm arg bp provide
nmmufmmmmmmymmmm

followed by a letier within thirty (30) d@smuﬁmmg findings.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.2  Recording Service (Cont’d)

Bayment of Expente E

Each pesty shall beer jts own expenses in connebtion with the conduct of an
mdepmmlMMraqmmdb?’&eqﬂmﬁnmm
mmn&ntﬁ:gmdﬁwﬂlbepmdfﬂrwﬂaemw “Special data -
extracticn” for auditing purposes shall mean programming, derical and
compuier fime requared o create an ouput reco ;; (ﬁomeamm&]ns]

Reguests for Examinations

| In addition to audits, the customer, or it{ representatives, may request,
fircrn: tinee to time, the opportuity to coaduct an examination, as
defined in (i) following, The company Will make reasonable efforts
tummnudmmfmmmﬂ and to cooperate in the
vonduct of an examimation. 1

2 An “ezaminution” Mfmmoﬁﬁmm&mma
reasonable inquiry on a single kssue or speﬂﬁctnpmm!madte
billing and collection service for a stateq ressm,

i

Upon concurrensce by both parties that errons exist, adjastement

shatl be made by the proper party io fﬁrmmwmm

tBsclosed by such examination o andit,

a illP » A

All inforenagion received or reviewed by the customer or its authorized
reproseniaiive is to be considered confidential sid is not fo be distributed,
provided or disclosed in any form o anyone mtamvolvalmﬁwm&it nor is
such information to be used for 2ny other purposes.
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2  Recording Service (Cont’d)

E.

F‘.

Miﬁmﬂ:mﬁadméhﬁninmh{miﬂyw

m:mmmmpmcdﬁrw}ﬁchmwrdmgmwwpwﬁmm:gmmd
and for which charges apply &5 oo month.

Canceliation of a Special Order |

A customer way cancel a special order for ing service on aury dats prior
to tho service date. The cancellation dute is the date the company woeives
writien or verbal notice fom the customer that the special order is to be
canceled, The vorbal notios must be followed bst written confirmation within
ten (19) days, The service date for recording secyice is the date the castomer
recquests tha recordings to start. ;

Chenges to Special Orders |
mammam.ﬂsmhlchmgestoﬁm;pmmtwdgfm
recording service, the pending special order will be canceled and the

mmummmammmmmwwm
mmﬂnnmgmnﬂaﬂ:«r
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SECTION 7 - BILLING AND COLLECTION (CONT'D)

7.3 Billing Name and Address Service

Bilfing Name and Address (BNA) service iy the provision of the somplete billing name,
stroct address, city o town, mmdmpwdnﬁrammcmwwmtm
compaay.

BMA service is provided forthe mmpamafpmmiagthe tomer to bill its telephanic
communications services o it end asers and may aot be resold or psed for any other
pwmkﬂhgmMgmmanhmeuﬁdmmbymlm
by telephone.

The carstomer mey not wse BNA information te bill for , Gift certificates,
ﬁa:ahgs,amﬂseﬂmimsm;mm '
B&Asatﬁmﬁmdadmb@amaluﬂammwm Qn & mannal basis, the
information will be provided by voice telecommumicetions or b mail, a3 appropriate. On &
mﬂmmﬂbﬁnﬁemﬁmﬂwnmﬂhm%mm&gﬂn?mcmm
SUStoNEY MESsaDes,
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SECTION 7 -- BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont’d)

BNA information is farnished for sent-paid, collect, bill to thirdinumber, 700 and 900 service
messages and messages charged fo a calling card that is resident in the company's database.

In addition, BNA informistion for messages otgiasted from dats erminal vumbers (DTNs) of
data commamications services is fumished oh & marmal basis

7.4.1 Undertaking of the Company

Undertaking of the Company

A Amqummﬁmmmlﬂﬁméwm;mte&phmrmm
should be smuiled to the company. The company (will provide the response by
first class (1.5, Mmlwx&xm&n(!ﬂ)bnmmdas{u

i
B. Upon receipt of a magnetic tape of recorded messages, the company
will, ot the request of the customer, provide BNA service on a mechanized

basis. The tape of messages may be provided byithe costomes or, where the
customer subscribes to recording service as eet fprth in 8.2 preceding, may be
the output from that service. The company will the BNA information on
the reconded messags tape il send the tape to the customer by first class US
Maiﬂtherm&ho&ofd&&mngﬁwdmmy negotiated, and charges
based on cost will apply. %

A, The company will provide a response to customér-provided tapes by mail
within six (6) businesy days efreceipt. The company will process and maii
m%ichmﬂnmof:wmdﬁgsmﬁmmﬁﬂhmday

D. Tmmmwuw:@t&ﬂfmmmwﬁzehMmdwmwbe
sutmaitted,

E. 'IheBNAinﬁmnﬁimwillhwpmﬁdndﬁartﬁn ing tumber furnizhied to
the extent s hilliag name and address exists in (e company customer records
information system, inchoding non-published and non-Ested numbers. If the
billing neme and addvess information for a specific calling member is
confidential due to legal, national secwrity, end yser or regulatory imposed
requirgents, te company will provide an indiguior on the confidential
reoords.
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont’d)

i

E. The company will provide the most sirrent information resident in its
dutsbase. Due to nonnal el user acooumé activity, thers may be instances
where the BNA infoemation provided is not the BNA that was applicable mt
the time the: message wes ariginated. ,

7.4.2 Obligations of the Customer

A, With each coder for BNA service, the customer shell identify the muthorized
individual and address to receive the BNA. afion.

B. A customerwhich orders BNA service on a basis and which
intandie to subnit tapes of resord messapes for ssilg must provide the
company with an acceptable tost tape of iransmision which includes all call
types or which BNA information may be requedted,

C. mmmrmmmmmwmmmmA
informatioe, including thet related to non-published snd non-listed telepbone
mumbere, 33 used cufy for the parpose st forth i this teriff and that BNA
information is available only to those customer personnel or agents with a
nieed to know the information. The customer mukt handle all bilfing neme amd
address infomation designated as confidentiai | ﬂmsompmymammhm

with the company"s procedures conmerning information. The
mgwwmw&wmamﬁamﬂammqnufmpmem
concerning conidertial information |

i
. The customer shall not pubdicize or represent to nthers that the company
Jjoindy participates with the customer in the dewlopment of the customes’s
end user records, scopunts, databasos or market gata, records, files and
databases or uﬂmrsyﬁmsﬁaﬁmhsﬂmughﬁenm of BNA service.
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont’d)

E.

When the cusiomer oxdfers BNA service for botl{ intsrstate and iotrastate
mossages, the projected percentage of taiereiste pss mast be provided ina
whole namber to the company, The company will designate the nureber
obtained by subtracting the projected intezstate percentags from 100 (100-
pojected inkerstaie percentage = intrastate perceliage} a3 the projected
intrastate percesage. This whole number percentage will be used by the
ampany 10 apporticn the rated and noarecurting charges betweeq interstate
and Infrusbelc in those chrewnstances where the & message detail is not
sufficient to permit the company to determine the appropriate junsdiction.
This percertags will renaain in effsct mtil o revised report is received as sot
Torth below. '

Effective on the first of Taonary, Agil, Jely, and October of each year the
customer may update the juisdictional report. The customer shalt forwand to
the eompany, to be Teceived no letor than 20 cal¢ndar days afier the first of
each such month, a revised repoct shawing the interstate percentage of use for
the past three months ending the last day of Deckmber, March, June, snd
September, respectively, Excapt where jurisdiction can be determined from
the reconded message detail, the revised report Will serve as the basis for the
next three muonths billing and will be effiective ofy the: bill date in the
Bllowing month (.6, February, May, August, add November). No proosting
or backbifling will be done based on the repost. Ifthe customer does oot
supply the report, the copymmy will assume the 1o be the same as
those provided in the lnst quarierly repost. Por those cases in which a
quartecly report hat nover been received from thi: costomer, the company will
assane the percensages to be the same as thoso grovided in the ocder for

SCEYICC.

The company shall nse reasonable efforts to provide accurate and complkss
lists. The cempaoy makes oo warrantios, eWedwimpﬁed, s %o the
acciracy or completenass of these Hisg |
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SECTION 7 = BILLING AND COLLECTION (CONT'D)
7.4 Billing Name and Address Service (Cont’d)

743 Rate Regulations

A, mmm&mmwymmmmmaﬁm
service on & mansnl besis, for the initial esablistnent of BNA service ona
meclmimdhmandforemlwhmﬁmafa megter BNA list for a customer.,

B. A charge applics for each request for BNA inforation for a telephone
ramber or DTN sumber on & manus] basis, A chiarge, & described below in
Seetion F., appiles for each message processed t9 supply BNA information on
ameohanm |

‘ .
ﬁﬁmmpaﬂywﬂlkwpamﬁﬁwm@mapdﬁfﬁm messapes
mawilh#wmp&nyw&hﬂ&ewﬂnm@mrﬂmwﬁhﬂm :
counts whether or not the commany was &E:tamﬂ}%wfamimfm

&l requcst and messages, E

C.  Where the recorfed message detail is sufficient to determine a message s an
intrastrte Mmessage, the 1413 81 forth in rmie seheidule Section F. following

will apply 1 each such message. E

D.  Usage for which the recorded messags detail is Hhsufficient to determine
puisdiction will be prorsted by the myhm Datsrstane and intrastate,

E mammummsﬁﬁmmummw

service establichrment charge applies. |
F.  Rates: b
Recording, per custoonee pwssage Noto 1
Al‘ﬂ,pﬁ‘m ]
service estublishment charge &i
query charge per telephone number 1
Note I ~ The Company’s switched nocess rates mirror the ourvert € switched scooss retes of the

Undertying lncambent Loce! Exclisnge Companies {TLEC™) which serves the temitory o which ta
traffic originutes or terminates, 85 vet forth in thet TLEC's PUCO Switched Access Tarifle (ATET Ohio

TarifT No, 20, Part 21 and Verizon North's Obio Tariff No. 2) |
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