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Lance J.M. Steinhart, P.C. 
Attorney At Law 

1720 Windward Concourse 
Suite 115 

Alpharetta, Georgia 30005 

^ . 

Also Admitted in New York 
and Maryland 

Telephone: (770) 232-9200 
Facsimile: (770)232-9208 

Email: lsteinliail:@telecomcoiinsel.com 
August 28,2009 
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VL\ OVERNIGHT DELIVERY 

Renee J. Jenkins 
Director of Admimstration 
Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215-3793 f-s :x -
(614)466-3016 ^ ^ = 

Re: Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC 
Case No. 09-0602-TP-ACE; 90-9370-TP-TRF 

Dear Ms. Jenkins: 

Pursuant to staff request, enclosed please find for filing an original and seven (7) copies of 
Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC's documentation 
below: 

1. Certificate of Authority fi-om the Secretary of State; 

2. Replacement Proposed Market Area (PMA) for CLECs Provision of Local Service; 

3. Replacement PUCO Tariff No. 1 in its entireity. Tennessee Telephone will not be 
offering prepaid services. This tariff includes requested changes by staff along with no prepaid or 
lifeline language; and 

4. Access Tariff No. 2. 

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the 
enclosed, self-addressed, postage prepaid envelope. 

If you have any questions, or if I may provide you with additional information, please do not 
hesitate to contact me. Thank you. 

I, Legal Assistant to 
Jteinhart 

Attorqify for Tennessee Telephone Service, LLC 
d/b/a Freedom Communications USA, LLC 

Enclosures .^ ^ ^ ^ 
Tftis i s to ce r t i fy tha t th« Iraagas ac)pQ«rlng are ao 

cc: Matt Davis accurate and coMiplete reproduatloA of a oaae f i l e 
docianeat delivered In the readier course of busineaa 
rechniciatt ^ 3 »ate froceased -AUO 3 1 fWa 
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DATE: 
06/17/200 

DOCUMENT ID 
3 2009167009B8 

DESCRIPTION 
REG. OF FOR. PROFrr LBVI. LIAB. CO. 
(LFP) 

FILING 
125.00 

EXPED 
.00 

PENALTY 
.00 

CERT 
.00 

COPY 
.00 

Receipt 
This is not a biil. Please do not remit payment. 

LANCE J.M. STEINHART, P.C. 
1720 WINDWARD CONCOURSE - #115 
ALPHARETTA, GA 30005 

S T A T E O F O H I O 
C E R T I F I C A T E 

Ohio Secretary of State, Jennifer Brunner 

1861968 

It is hereby certified that the Secretary of State of Ohio has custody of &e business records for 

TENNESSEE TELEPHONE SERVICE, LLC 

andj that said biisiness records show the filing and recording of: 

Document(s) 

REG. OF FOR. PROFIT LIM. LL^B. CO. 

Document No(s): 

200916700968 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 16th day of June, A.D. 2009. 

United States of America 
State of Ohio 

Office of the Secretary of State 

Cî **^ ̂M*/̂ **"^ U(S>^ iHk*' '*^*--^ 

Ohio Secretary of State 
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DATE: DOCUMENT ID DESCRIPTION 
06/17/2009 200916700970 TRADE NAME/ORIGINAL RLING (RNO) 

FILING 
50.00 

EXPED 
.00 

PENALTY 
.00 

CERT 
.00 

COPY 
.00 

Receipt 
This is not a bill. Please do not remit payment. 

LANCE J.M. STEINHART. P.C. 

1720 WINDWARD CONCOURSE - #115 
ALPHARETTA. GA 30005 

S T A T E OF O H I O 
C E R T I F I C A T E 

Ohio Secretary of State, Jennifer Brnnner 

1864207 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

FREEDOM COMMUNICATIONS USA, LLC 

and, that said business records show the filing and recording of: 

Docuinent(s) 

TRADE NAME/ORIGINAL FILING 
Date of First Use: 06/15/2009 
ET îratJon Date: 06/16/2014 

Document No(s): 

20(^16700970 
TB>a'«lESSEE TELEPHONE SERVICE^ LLC 
220 CRBEKSIDE DRIVE 
DICKSON, TN 37035 

Witness my hand and the seal of 
the Secretary of State at Columbus, 
Ohio this 16th day of June, A.D. 
2009. 

United States of America 
State of Ohio 

Office of the Secretary of State 

C M 4 . ^ ̂ ^^iwitlhii.**. ^ ^ J ^ % ' % n <i i * ' II 

Ohio Secretary of State 



8/28/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Company Name: 
dba: 

Certificate Number: 

Tennessee Telephone Services, LLC 
Freedom Communications USA, LLC 

Select AH AT&T 
Select All Sprint United 

Select All Verizon North 

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes 

mc 
Allte! Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
AHtel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Arcadia 
Arthur Mutual 
Ayersville 
Bascom Mutual 
Benton Ridge 
Benton Ridge 
Benton Ridge 
Buckland 
CC&S Telco 
Century 
Century 
Century 
Century 
Century 
Century 
Champaign 
Champaign 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Cincinnati Bell 
Cincinnati Bell 

cwwr 
CHAMPAIGN 
FULTON 
FULTON 
FULTON 
HARDIN 
LICKING 
LICKING 
LICKING 
LICKING 
LICKING 
LORAIN 
LORAIN 
MIAMI 
MIAMI 
PAULDING 
HANCOCK 
PAULDING 
DEFIANCE 
SENECA 
HANCOCK 
HENRY 
PUTNAM 
AUGLAIZE 
WILLIAMS 
ERIE 
ERIE 
LORAIN 
LORAIN 
LORAIN 
LORAIN 
CHAMPAIGN 
CHAMPAIGN 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
BUTLER 
BUTLER 

EXCHANGE 
St. Paris 
Chesterfield 
Delta 
Neapolis 
Kenton 
Granville 
Gratiot 
Marne 
Newark 
St. Louisville 
Columbia Station 
Elyrla 
Covington 
Pleasant Hill 
Paulding 
Arcadia 
Arthur 
Ayersville 
Bascom 
Benton Ridge 
New Bavaria 
North Creek 
Buckland 
Cooney 
Birmingham 
Vermilion 
Amherst 
Avon 
Avon Lake 
Lorain 
Terre Haute 
Urban a 
Bainbridge [ROS] 
Bourneville 
Chillicothe 
Clarksburg 
Frankfort 
Hallsville 
Kingston 
Londonderry 
Massieville 
Richmondaie 
Bethany-West Chester 
Hamilton 

PMA 



8/28/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Columbus Grove 
Conneaut 
Continental 
Continental 
Continental 
Doylestown 
Farmers Mutual 
Fort Jennings 
Germantown 
Glandorf 
Kalida 
Little Miami 
Little Miami 
McClure 
Middle Point Home 
Minford 
New Knoxville 
Nova 
Nova 
Oakwood 
Orwell 
Orwell 
Orwell 
Onwell 
Orwell 
Orwell 
Orwell 
Orwell 
Orwell 
Ottoville Mutual 
Ottoville Mutual 
Pattersonviile 
Ridgeville 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&t 
AT&T 

BUTLER 
BUTLER 
BUTLER 
CLERMONT 
CLERMONT 
CLERMONT 
CLERMONT 
CLERMONT 
HAMILTON 
HAMILTON 
PUTNAM 
ASHTABULA 
PAULDING 
PUTNAM 
PUTNAM 
WAYNE 
HENRY 
PUTNAM 
MONTGOMERY 
PUTNAM 
PUTNAM 
BROWN 
WARREN 
HENRY 
VAN WERT 
SCIOTO 
AUGLAIZE 
ASHLAND 
ASHLAND 
PAULDING 
ASHTABULA 
ASHTABULA 
ASHTABULA 
HANCOCK 
PUTNAM 
PUTNAM 
PUTNAM 
PUTNAM 
TRUMBULL 
PUTNAM 
PUTNAM 
CARROLL 
HENRY 
ADAMS 
ATHENS 
BELMONT 
BELMONT 
BELMONT 
BELMONT 
BELMONT 

Relly 
Seven Mile 
Shandon 
Bethel 
Clermont 
Little Miami 
Newtonsville 
Williamsburg 
Cincinnati 
Harrison 
Columbus Grove 
Conneaut 
Grover Hill 
Continental 
Miller City 
Doylestown 
Okolona 
Fort Jennings 
Germantown 
Glandorf 
Kalida 
Fayetteville 
Butlerville 
McClure 
Middle Point 
Minford 
New Knoxville 
Nova 
Sullivan 
Oakwood 
Colebrook 
Orwell 
Windsor 
Mount Cory 
Bel more 
Gilboa 
Leipsic 
Pandora 
North Bloomfield 
Cloverdale 
Ottoville 
Pattersonviile 
Ridgeville Corners 
Winchester 
Nelsonville 
Barnesville 
Bellaire 
Bethesda 
Martins Ferry-Bridgeport 
Somerton 

X 
X 
X 
X 
X 
X 
X 



8/28/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 

BELMONT 
BROWN 
BROWN 
BUTLER 
BUTLER 
BUTLER 
CHAMPAIGN 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COSHOCTON 
COSHOCTON 
COSHOCTON 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
ERIE 
ERIE 
ERIE 
FAIRFIELD 
FAIRFIELD 

SL Clairsville 
Aberdeen 
Ripley 
Middletown 
Monroe 
Trenton 
Christiansburg 
Donnelsville 
Enon 
Medway 
New Carlisle 
North Hampton 
Pitchin 
South Charleston 
South Vienna 
Springfield 
Tremont City 
Columbiana 
East Liverpool 
East Palestine 
Leetonia 
Lisbon 
New Waterford 
Rogers 
Salem 
Salineville 
Wellsville 
Conesville 
Coshocton 
West Lafayette 
Bedford 
Berea 
Brecksville 
Chagrin Falls 
Cleveland 
Gates Mills 
Hillcrest 
Independence 
Montrose [CUY] 
North Royalton 
Olmsted Falls 
Strongsville 
Terrace 
Trinity 
Victory 
Bloomingville 
Castalia 
Sandusky 
Carroll 
Lancaster 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 



8/28/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 

FAIRFIELD 
FAIRFIELD 
FAYETTE 
FAYETTE 
FAYETTE 
FAYETTE 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
GALLIA 
GALLIA 
GALLIA 
GALLIA 
GALLIA 
GALLIA 
GEAUGA 
GEAUGA 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
HANCOCK 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HOCKING 
JEFFERSON 
JEFFERSON 
JEFFERSON 
LAKE 
LAKE 

Rushville 
Sugar Grove 
Bloomingburg 
Jeffersonville 
Milledgeville 
Washington Court House 
Alton 
Canal Winchester 
Columbus 
Dublin 
Gahanna 
Grove City 
Groveport 
Harrisburg 
Hilliard 
Lockbourne 
New Albany 
Reynoldsburg 
Westerville 
Worth ington 
Cheshire 
Gallipolis 
Guyan 
Rio Grande 
Vinton 
Walnut 
Burton 
Chesterland 
Beavercreek 
Bellbrook 
Bowersville 
Cedarvllle 
Fairborn 
Jamestown 
Spring Valley 
Xenia 
Yellow Springs-Clifton 
Findlay 
Belfast 
Danville [HIG] 
Hillsboro 
Marshall 
Rainsboro 
Sugar Tree Ridge 
Murray City 
Mingo Junction 
Steubenville 
Toronto 
Leroy 
Mentor 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 



8/28/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 

LAKE 
LAKE 
LAKE 
LAWRENCE 
LAWRENCE 
LUCAS 
LUCAS 
LUCAS 
LUCAS 
MADISON 
MADISON 
MADISON 
MADISON 
MAHONING 
MAHONING 
MAHONING 
MAHONING 
MAHONING 
MAHONING 
MIAMI 
MIAMI 
MONROE 
MONROE 
MONROE 
MONROE 
MONROE 
MONROE 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MUSKINGUM 
MUSKINGUM 
MUSKINGUM 
MUSKINGUM 
MUSKINGUM 
PERRY 
PERRY 
PERRY 
PERRY 
PERRY 
PERRY 
PERRY 
PICKAWAY 
PORTAGE 
PORTAGE 
PORTAGE 
PORTAGE 
PORTAGE 
PORTAGE 

Painesville 
Wickliffe 
Willoughby 
Arabia 
1 ronton 
Holland 
Maumee 
Toledo 
Whitehouse 
London 
Sedalia 
South Solon 
West Jefferson 
Canfleld 
Lowell vii le 
North Jackson 
North Lima 
Sebring 
Youngstown 
Fletcher-Lena 
Piqua 
Beallsville 
Ciarington 
Duffy 
Graysville 
Lewisville 
Woodsfield 
Centerville [MOT] 
Dayton 
Miamisburg-W.Carrollton 
Vandalia 
Dresden 
Fulton ham 
Norwich 
Philo 
Zanesville 
Corning 
Glenford 
New Lexington 
Roseville 
Shawnee 
Somerset 
Thornville 
New Holland 
Atwater 
Kent 
Mantua 
Mogadore 
Ravenna 
Rootstown 



8/28/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
Sherwood Mutual 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

SANDUSKY 
SANDUSKY 
SENECA 
SENECA 
SENECA 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
SUMMIT 
SUMMIT 
SUMMIT 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
WARREN 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WAYNE 
WOOD 
WYANDOT 
DEFIANCE 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ATHENS 
AUGLAIZE 

Fremont 
Lindsey 
Fostoria 
New Riegel 
Tiffin 
Alliance 
Canal Fulton 
Canton 
HartviJIe 
Louisville 
Magnolia-Waynesburg 
Marlboro 
Massillon 
Navarre 
North Canton 
Uniontown 
Akron 
Greens burg 
Manchester [SUM] 
Girard 
Hubbard 
Kirtland 
Niles 
Sharon 
Gnadenhutten 
Newcomerstown 
Uhhchsville 
Franklin 
Belpre 
Marietta 
New Matamoras 
Newport 
Dalton 
Perrysburg 
Upper Sandusky 
Sherwood 
Beaverdam 
Bluffton 
Cairo 
Delphos 
Elfda 
Gomer 
Lafayette 
Lima 
Westminster 
Andover 
Jefferson 
New Lyme 
Glouster 
Waynesfield 



8/28/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

CHAMPAIGN 
CHAMPAIGN 
CFW^WFORD 
CRAWFORD 
CRAWFORD 
CRAWFORD 
DARKE 
DARKE 
DARKE 
DARKE 
DARKE 
DARKE 
DARKE 
DARKE 
DARKE 
DEFIANCE 
DEFIANCE 
DELAWARE 
FULTON 
FULTON 
FULTON 
FULTON 
FULTON 
HARDIN 
HARDIN 
HARDIN 
HARDIN 
HARDIN 
HENRY 
HENRY 
HENRY 
HENRY 
HENRY 
HENRY 
HENRY 
HENRY 
HOLMES 
HOLMES 
HOLMES 
HOLMES 
HOLMES 
HOLMES 
KNOX 
KNOX 
KNOX 
KNOX 
KNOX 
KNOX 
LICKING 
LICKING 

North Lewisburg 
Rosewood 
Bucyrus 
Chatfield 
Lykens 
New Winchester 
Anson la 
Arcanum 
Bradford 
Gettysburg 
Greenville 
Hollansburg 
New Madison 
Rossburg 
Versailles 
Defiance 
Jewell 
Sunbury 
Archbold 
Lyons 
Metamora 
Swanton 
Wauseon 
Ada 
Alger 
Dunkirk 
Mount Victory 
Ridgeway 
Deshler 
Florida 
Gerald 
Grelton-Malinta 
Hamler 
Holgate 
Liberty Center 
Napoleon 
Big Prairie 
Glenmont 
Holmesville 
Killbuck 
Millersburg 
Nashville 
Centerburg 
Danville [KNO] 
Fredericktown 
Gambler 
Martinsburg 
Mount Vernon 
Alexandria 
Croton 



8/28/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

LICKING 
LICKING 
LICKING 
LICKING 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LUCAS 
LUCAS 
MAHONING 
MAHONING 
MAHONING 
MARION 
MERCER 
MORGAN 
MORGAN 
MORGAN 
MORGAN 
MORGAN 
MORROW 
MORROW 
MORROW 
MORROW 
MORROW 
MUSKINGUM 
MUSKINGUM 
PERRY 
PERRY 
PICKAWAY 
PORTAGE 
PORTAGE 
PORTAGE 
PREBLE 
PREBLE 
PREBLE 
PREBLE 
PREBLE 
PUTNAM 
RICHLAND 
RICHLAND 
RICHLAND 
RICHLAND 
RICHLAND 
RICHLAND 

Hebron 
Johnstown 
Pataskala 
Utica-Homer 
Belle Center 
Bellefontaine 
De Graff 
East Liberty 
Huntsville 
Rushsylvania 
Russells Point 
West Liberty 
West Mansfield 
Richfield Center-Berkey 
Waterville 
Berlin Center 
Damascus 
North Benton 
Caledonia 
Rockford 
Chesterhill 
McConnelsville 
Pennsville 
Reinersville-Hackney 
Stockport 
Cardington 
Chesterville 
Johnsville 
Marengo 
Mount Gilead 
Adamsville 
Frazeysburg 
Crooksville 
Junction City 
Mount Sterling 
Lake Milton 
Wayland 
Windham 
Camden 
Eaton 
Eldorado 
New Paris 
West Manchester 
Ottawa 
Adario 
Bellville 
Butler 
Lexington 
Lucas 
Mansfield 



8/28/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

RICHLAND 
RICHLAND 
SANDUSKY 
SENECA 
SENECA 
SHELBY 
SHELBY 
SHELBY 
SHELBY 
SHELBY 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
UNION 
UNION 
UNION 
UNION 
UNION 
UNION 
VAN WERT 
VAN WERT 
WARREN 
WARREN 
WARREN 
WARREN 
WARREN 
WASHINGTON 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WILLIAMS 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 

Shelby 
Shiloh 
Woodville 
Green Springs 
Old Fort 
Anna 
Botkins 
Fort Loramie 
Jackson Center 
Sidney 
Bristolville 
Cortland 
Greene 
Hartford 
Johnston 
Kinsman 
Newton Falls 
Warren 
Byhalia 
Magnetic Springs 
Marysville 
Milford Center 
Raymond 
York Center 
Van Wert 
Venedocia 
Lebanon 
Mason 
Morrow 
South Lebanon 
Waynesville 
Bartlett 
Apple Creek 
Fredericksburg 
KIdron 
Marshallville 
Orrville 
Rittman 
Shreve 
Smithville 
Sterling 
Wooster 
Stryker 
Bloomdale 
Cygnet 
Luckey 
Moline 
Portage 
Risingsun 
Stony Ridge 
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Sycamore 
Sycamore 
Sycamore 
Telephone Service Co 
Telephone Service Co 
United of Indiana 
Vanlue 
Vaughnsville 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

SENECA 
SENECA 
WYANDOT 
AUGLAIZE 
AUGLAIZE 
DARKE 
HANCOCK 
PUTNAM 
ADAMS 
ADAMS 
ADAMS 
ADAMS 
ALLEN 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
AUGLAIZE 
AUGLAIZE 
AUGLAIZE 
BELMONT 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BUTLER 
BUTLER 
CARROLL 
CARROLL 
CARROLL 
CARROLL 
CARROLL 
CHAMPAIGN 
CHAMPAIGN 
CLARK 
CLERMONT 
CLINTON 

McCutcheonville 
Melmore 
Sycamore 
Cridersville 
Wapakoneta 
Union City 
Vanlue 
Vaughnsville 
Manchester [ADA] 
Peebles 
Seaman 
West Union 
Spencerville 
Ashland 
Hayesvllle 
Loudonville 
Perrysville 
Polk 
Redhaw 
Savannah 
Albany 
Amesville 
Athens 
Guysville 
New Marshfield 
Shade 
The Plains 
Minster 
New Bremen 
St. Marys 
Flushing 
Decatur 
Georgetown 
Hamersville 
Higginsport 
Mount Orab 
Russellville 
Sardinia 
Morning Sun 
Oxford 
Carrollton 
Dellroy 
Harlem Springs 
Malvern 
Mechanicstown 
Mechanicsburg 
Woodstock 
Catawba 
Felicity 
Blanchester 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
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Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

CLINTON 
CLINTON 
CLINTON 
CLINTON 
CLINTON 
CLINTON 
CLINTON 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COSHOCTON 
COSHOCTON 
CRAWFORD 
CRAWFORD 
CRAWFORD 
DARKE 
DARKE 
DEFIANCE 
DEFIANCE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
ERIE 
ERIE 
ERIE 
ERIE 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FULTON 
GUERNSEY 
GUERNSEY 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HARDIN 
HARRISON 
HARRISON 
HARRISON 
HARRISON 

Clarksvllle 
Martinsville 
New Buriington 
New Vienna 
Port William 
Sabina 
Wilmington 
East Rochester 
Hanoverton 
North Georgetown 
Winona 
Cooperdale 
Warsaw 
Crestline 
Gallon 
New Washington 
North Star 
Yorkshire 
HIcksvllle 
Ney 
Ashley 
Cheshire Center 
Delaware 
Kilbourne 
Ostrander 
Radnor 
Rathbone 
Beriin Heights 
Huron 
Kelleys Island 
Milan 
Amanda 
Baltimore 
Bremen 
Millersport 
Pleasantville 
Fayette 
Byesville 
Cambridge 
Ari ington 
Jenera 
McComb 
Mount Blanchard 
Rawson 
Van Buren 
Forest 
Bowerston 
Cadiz 
Freeport 
Jewett 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
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Verizon North HARRISON Scio 
Ver zon North HIGHLAND Greenfield 
Ver zon North HIGHLAND Leesburg 
Ver zon North HIGHLAND Lynchburg 
Ver zon North HIGHLAND Mowrystown 
Ver zon North HIGHLAND Sinking Spring 
Ver zon North HOCKING Laurelville 
Ver zon North HOCKING Logan 
Ver zon North HOLMES Beriin 
Ver zon North HOLMES Lakeville 
Ver zon North HURON Bellevue 
Ver zon North HURON Greenwich 
Ver zon North HURON Monroeville 
Ver zon North HURON New London 
Ver zon North HURON Norwalk 
Ver izon North HURON Wakeman 
Ver zon North HURON Wlllard 
Ver zon North JACKSON Jackson 
Ver zon North JACKSON Oak Hill 
Ver zon North JACKSON Wellston 
Ver zon North JEFFERSON Aden a 
Ver zon North JEFFERSON Amsterdam 
Ver zon North JEFFERSON Bergholz 
Ver zon North JEFFERSON Brilliant 
Ver zon North JEFFERSON Dillonvale-Mt. Pleasant 
Veri izon North JEFFERSON Knoxville 
Ver zon North JEFFERSON Richmond 
Veri izon North JEFFERSON Smithfleld 
Veri izon North JEFFERSON Tiltonsvllle 
Veri zon North LAWRENCE Chesapeake 
Ver zon North LORAIN Grafton 
Ver zon North LORAIN North Eaton 
Veri zon North LOF^IN Oberiin 
Ver zon North LORAIN Wellington 
Veri zon North LUCAS Curtice-Oregon 
Veri zon North LUCAS Sylvan ia 
Ver zon North MADISON Resaca 
Ver zon North MARION Green Camp 
Ver zon North MARION Larue 
Verizon North MARION Marion 
Verizon North MARION Morral 
Verizon North MARION Prospect 
Verizon North MARION Waldo 
Verizon North MEDINA Brunswick 
Verizon North MEDINA Chatham 
Verizon North MEDINA Homerville 
Verizon North MEDINA LodI 
Verizon North MEDINA Medina 
Verizon North MEDINA Seville 
Verizon North MEDINA Sharon Center 
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Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEIGS 
MEIGS 
MEIGS 
MERCER 
MERCER 
MERCER 
MERCER 
MERCER 
MIAMI 
MIAMI 
MIAMI 
MIAMI 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MUSKINGUM 
NOBLE 
NOBLE 
NOBLE 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
PAULDING 
PAULDING 
PICKAWAY 
PICKAWAY 
PICKAWAY 
PIKE 
PIKE 
PIKE 
PIKE 
PORTAGE 
PREBLE 
PREBLE 
PREBLE 
RICHLAND 
SANDUSKY 
SANDUSKY 
SANDUSKY 

Spencer 
Valley City 
Wadsworth 
Westfield Center 
Letart Falls 
Pomeroy 
Portland 
Celina 
Coldwater 
Fort Recovery 
Maria Stein 
Mendon 
Laura 
TIpp City 
Troy 
West Milton 
Brookville 
Englewood 
Farmersvllle 
Liberty 
New Lebanon 
Phillipsburg 
Trotwood 
New Concord 
Caldwell 
Dexter City 
Summerfield 
Elmore 
Genoa 
Marblehead 
Oak Harbor 
Port Clinton 
Put-In-Bay 
Antwerp 
Payne 
Ashville 
Circleville 
Wllliamsport 
Beaver 
Idaho 
Piketon 
Waverly 
Garrettsville 
Gratis 
Lewisburg 
West Alexandria 
Plymouth 
Clyde 
Gibsonburg 
Helena 
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Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

SCIOTO 
SENECA 
SENECA 
SENECA 
SENECA 
STARK 
STARK 
STARK 
STARK 
STARK 
SUMMIT 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
UNION 
UNION 
VAN WERT 
VAN WERT 
VAN WERT 
VAN WERT 
VINTON 
VINTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WYANDOT 
WYANDOT 

Portsmouth 
Attica 
Bettsville 
Bloomville 
Republic 
Beach City 
Brewster 
Minerva 
Paris 
Wilmot 
Montrose [SUM] 
Baltic 
Bolivar 
Mineral City 
New Philadelphia 
Strasburg 
Sugarcreek 
Plain City 
Richwood 
Convoy 
Ohio City 
Scott 
Willshire-Wren 
McArthur 
Wilkesville 
Bariow 
Beverly 
Lowell 
Lower Salem 
Watertown 
Burbank 
Congress 
Creston 
West Salem 
Bryan 
Edgerton 
Edon 
Evansport 
Montpelier 
Pioneer 
West Unity 
Bowling Green 
Gran6 Rapids 
Haskins-Tontogany 
North Baltimore 
Pemberville 
Wayne-Bradner 
Weston 
Carey 
Harpster 
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Verizon North 
Verizon North 
Wabash Mutual 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 

WYANDOT 
WYANDOT 
MERCER 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ATHENS 
BELMONT 
BELMONT 
BELMONT 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GUERNSEY 
GUERNSEY 
GUERNSEY 
GUERNSEY 
HARRISON 
JEFFERSON 
LAKE 
LAKE 
MEDINA 
MEIGS 
PORTAGE 
PORTAGE 
SUMMIT 
SUMMIT 
SUMMIT 
SUMMIT 
SUMMIT 
TRUMBULL 
WASHINGTON 

Nevada 
Wharton 
Wabash 
Ashtabula 
Austin burg 
Dorset 
Geneva 
KIngsville 
Pierpont 
Rock Creek 
Trumbull 
Coolville 
Centerville [BEL] 
Morristown 
Powhatan Point 
Bainbridge [GEA] 
Chardon 
East Claridon 
Huntsburg 
Middlefield 
Montville 
Newbury 
Parkman 
Russell 
Thompson 
Cumberiand 
Fairview 
Old Washington 
Quaker City 
Hopedale 
Bloomingdale 
Madison 
Perry 
Hinckley 
Chester 
Aurora 
Hiram 
Hudson 
Northfleld 
Peninsula 
Richfield 
Twinsburg 
Mesopotamia 
Little Hocking 

X 
X 
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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the fiimishing of 
competitive local exchange service by Tennessee Telephone Service, LLC d/b/a Freedom Communications 
USA, LLC ("the Company") in the calling areas defined herein. 

The provision of services is subject to existing regulations and terms and conditions specified in this tariff 
and may be revised, added to or si^plemented by superseding issues. 

Customers have certain rights and responsibilities under the Minimimi Telephone Service Standards (Ohio 
Adm.Code 4901:1-5)(MTSS). These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-
5-03, which is entitled "Telephone Customer Rights and Responsibilities". These rights and responsibilities 
include complaint handling, ordering or changing service, service repair, payment of bills, and 
disconnection and reconnection of service. 

As Approved in Case No. 09- -TP-ACE Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Issue Date: August 31, 2009 Original Page No. 9 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purposes indicated below. 

C To indicate changed regulation, 

D To indicate discontinued rate or regulation. 

I To indicate increased rate. 

M To indicate a move in the location of text. 

N To indicate new rate or regulation. 

R To indicate reduced rate. 

S To indicate reissued matter. 

T To indicate a change in text but no change in rate or regulation. 

As Approved in Case No. 09- -TP-ACE Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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EXPLANATION OF TERMS 

ADVANCE PAYMENT 

A payment that may be required by a local service provider as a means of being compensated for extraordinary 
expenses, including, but not limited to, special construction costs associated with a particular service installation. 

AGENCY 

For 911 or E911 service, the government agency(s) designated as having responsibility for the control and staffing of 
the emergency report center. 

AUTHORIZATION CODE 

A numerical code assigned to a Customer to enable the Company to identify the origin of the call so it may rate and 
bill the call. 

AUTHORIZED USER 

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by the 
Company to the customer. The customer is responsible for all charges incurred by an Authorized User. 

ATTENDANT 

An operator of a PBX console or telephone switchboard. 

BUILDING 

A structure enclosed within exterior walls or fire walls, built, erected and fi^amed of component structural parts and 
designated for permanent occupancy. 

CALL INTTL^TION 

The point in time when the exchange network facility is initially allocated for the establishment of a specific call. 

CALL TERMINATION 

The point in time when the exchange network facility allocated to a specific call is released for reuse by the network. 

As Approved m Case No. 09- -TP-ACE Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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EXPLANATION OF TERMS f cont'd) 

CENTRAL OFFICE 

An operating office of the incumbent competitive local exchange company where connections are made between 
telephone exchange lines. 

CUSTOMER 

A person, firm, partnership, limited liability company, corporation, municipality, cooperative association or 
organization, governmental agency, or other entity receiving telecommunications services. 

DEPICING 

DePICing service limits the Company's customer's toll access to lOlXXXX and 0- dialing until the customer selects 
a different provider or until the toll service provider requests removal of the dePICing service. 

EMERGENCY 

A situation that appears to present immediate danger to person or property. 

EMERGENCY SERVICE (ENHANCED 911) 

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced 
911 has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct 
emergency service located closest to the caller. In addition, the Customer's address and telephone information will 
be provided to the primary E911 provider for display at the Public Safety Answering Poiat (PSAP). 

E911 SERVICE ARE A 

The geographic area in which ihe government agency will respond to all E911 calls and dispatch appropriate 
emergency assistance. 

As Approved in Case No. 09- -TP-ACE Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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EXPLANATION OF TERMS (cont'd) 

E911 CUSTOMER 

A governmental agency that is the customer of record and is responsible for all negotiations, operations and payment 
of bills in connection with the provision of E911 service. 

ERROR 

A discrepancy or unintentional deviation by the Company fi-om what is correct or true. An "error" can also be an 
omission in records. 

EXCHANGE 

An area, consisting of one or more central office districts, witiiin which a call between any two points is a local call. 

EXCHANGE ACCESS LINE 

A central office line fimiished for direct or indirect access to the exchange system. 

FINAL ACCOUNT 

A customer's outstanding chaises still owed to the Company. 

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER 

An officer of the United States, a state or a political subdivision of the United States which is empowered by law to 
investigate or make arrests for crimes related to communications, or an attorney authorized by law to prosecute those 
crimes. 

As Approved in Case No. 09- -TP-ACE Effective Date: 

Matt Davis, Chief Executive Officer 
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EXPLANATION OF TERMS (cont'd) 

LAST NUMBER REDIAL 
Enables a station line user to redial the last called number by use of an access code rather than dialing the entire 
number. 

LATA 
A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the 
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area 
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

LOCAL CALL 
Any call for which an additional charge, i.e. , toll charge, is not made to the calling or called party. 

LONG DISTANCE CALL 

Any telephone call to a destination outside the local calling area, whether inter-LATA or intra-LATA, and for which 
there is a charge beyond that for basic service. 

LOCAL CALLING AREA 

The area, consisting of one or more central office districts, within which a subscriber for exchange service may make 
telephone calls without a long distance charge. 

LOCAL EXCHANGE CARRIER 

A company that fiamishes exchange telephone service. 

LOCAL SERVICE 

Telephone exchange service within a local calling area. 

MOVE 

The disconnection of existing service at one location and reconnection of the same service at a new location in the 
same building or in a different building on the same premises. 

As Approved m Case No. 09- -TP-ACE Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 
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EXPLANATION OF TERMS (cont'd) 

PRESUBSCRIPTION 

An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to 
access, without an access code, for conflicting intraLATA and interLATA toll calls. The selected Exchange Carrier 
is referred to as the End User's Primary Interexchange Carrier (PIC). 

RATE CENTER 

Company-designated service locations fi-om which service is rendered or rated. 

As Approved in Case No. 09- -TP-ACE Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 
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EXPLANATION OF TERMS (cont'd) 

RECURRING CHARGES 

The monthly charges to the Customer for services, facihties and equipment, wiiich continue for the agreec^ i^on 
duration of the service. 

SERVICE COMMENCEMENT DATE 

The first day following the date on which the Company notifies the customer that the requested service or facility is 
available for use, unless extended by the Customer's refusal to accept service which does not conform to standards 
set forth in the Service Order and this tariff, in which case the Service Commencement Date is the date of the 
Customer's acceptance. The Company and Customer may mutually agree on a substitute Service Commencement 
Date. 

SERVICE ORDER 

The written request for Networic Services executed by the Customer and the Company in the format devised by the 
Company. The signing of a Service Order by the Customer and acceptance by the Company initiates the respective 
obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated 
fi-om the Service Commencement Date. 

SERVING CENTRAL OFFICE 

The central office from which local service is fimoished. 

SPEED CALLING 

Permits a station line user to dial selected numbers by using fewer digits than normally required. This is 
accomplished through the assignment of abbreviated codes to fi-equently called numbers. The speed calling list is 
customer-changeable. 

As Approved in Case No. 09- -TP-ACE Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 
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EXPLANATION OF TERMS (cont'd) 

TELECOMMUNICATIONS RELAY SERVICE (TRS) 

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to 
communicate freely with the hearing population not using TT or vice versa. A customer will be able to access the 
state provider to con:q)lete such calls. 

TELEPHONE CALL 

A voice connection between two or more telephone stations through the public switched exchange S3 t̂em. 

TERMINATION OF SERVICE 

Discontinuance of both uicoming and outgomg service. 

TOLL BLOCKING 

Allows end users to block direct-dialed long distance calls from their telephones. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
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EXPLANATION OF TERMS (cont'd) 

TOLL CALL 

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by the 
Company. 

UNDERLYING CARRIER 

The telecommunications carrier whose network facilities provide the technical capability and capacity necessary for 
the provision of toll services. 

USER 

A customer or any other person authorized by a Customer to use service provided under tiiis Tariff. 

As Approved in Case No. 09- -TP-ACE Effective Date: 

Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations 

1.1 Undertaking of the Company 

A The Company undertakes to provide the services in this tariff on the terms and 
conditions and at the rates and charges set forth herem. The services in this tariff are 
provided on a resale and facilities-based basis. AT&T Ohio and Verizon are the 
underlying incumbent local exchange carriers. 

B The Company is responsible under this tariff only for the services provided herein, and 
it assumes no responsibility for any service provided by any other entity, not including 
agents of the Company. Customers may use services provided under this tariff to 
obtain access to services offered by other service providers. However, this does not 
permit the Company to offer any services it purchased from AT&T Ohio on a resale 
basis for resale to other carriers. 

C The Company will provide a toll-free number giving Customers access to service 
personnel 24 hours per day, 7 days per week. 

D The Company will comply with any applicable quality of service requirements 
according to Ohio laws and rules. 

1.2 Terms and Conditions 

A Business Customers, not Residential Customers, may be required to enter into written 
service orders which shall contain or reference a specific description of the service 
ordered, the rates to be charged, the duration of the services, and the terms and 
conditions m this tariff The Business Customer, not Residential Chistomers, will be 
required to execute any other documents as may be reasonably requested by the 
Company. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.2 Terms and Conditions (cont'd) 

B Busmess Service is provided for a minimum period of at least one month, 24 hours a 
day. A month is considered to have thirty days unless otherwise specified. At the 
expiration of the imtial terms specified in each service order, or in any extension 
thereof, service shall continue on a month to month basis at the then current tariffed, 
month to month rates, unless terminated by the Busmess Customer. Any termination 
shall not relieve the Business Customer of its obligation to pay any charges incurred 
under the service order and this tariff prior to termination. The rights and obligations 
which by their nature extend beyond the termination of the term of the service order 
shall survive such termination. Business Services does not mclude Residential 
Customers. 

C This tariff shall be interpreted and governed by the laws of tiie State of Ohio without 
regard for the State's choice of laws provisions. 

D Another telephone company must not interfere with the right of any person or entity to 
obtain service directly from the Company. 

E The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all requu-ed governmental approvals, 
authorizations, licenses, consents and permits. 

F The Customer has no property right to the telephone number or any other call number 
designation associated widi services furnished by the Company. The Company 
reserves the right to change such numbers, or the central office designation associated 
with such numbers, or both, assigned to die Customer, whenever the Company deems 
it necessary to do so hi the conduct of its business. Nothmg in this provision shall be 
construed to be inconsistent with number portability requirements. 

As Approved m Case No. 09- -TP-ACE Effective Date; 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.2 Terms and Conditions (cont'd) 

G In response to a subpoena or investigation or other demand issued or authorized by a 
court or government agency, the Company shall provide customer records and related 
information without further notice. 

1.3 Notification of Service Affecting Activities 

A The Company will provide the Customer reasonable notification of service-affectmg 
activities that may occur in the normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventive maintenance. Grenerally, such activities are not 
specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service-affecting activities. The 
Company will work cooperatively with the (Customer to determine reasonable 
notification requirements. With some emergency or unplanned service affecting 
conditions, such as an outage resulting from cable damage, notification to the Customer 
may not be possible. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.4 Provision of Services 

A The Company will make reasonable efforts to make available services to a Customer on 
or before a particular date, subject to the provisions of and compliance by the 
Customer with the regulations contained in this tariff. The Service mstaUation shall be 
completed within five busmess days after a service order is placed. Company will 
credit in accordance with the Mimmum Telephone Service Standards (MTSS) as 
codified in Chapter OAC 4901:1-5 of the Ohio Admmistrative Code (OAC). 

B The Company shall use reasonable efforts to maintain the services that it furnishes to 
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair 
or otherwise interfere with any of the services provided by the Company, except upon 
the written consent of the Company. The Customer may not permit others to 
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the 
services provided by the Company, except upon the written consent of the Company. 

C The furnishing of service under this tariff is subject to the availability of all the 
necessary facilities. 

D Customer bears all responsibility in the event they utilize equipment not approved or 
authorized by the Company. Customer shall supply all electrical power and other 
utilities necessary to operate or use the services provided. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.4 Provision of Services (cont'd) 

The Company shall not be responsible for the installation, operation, or maintenance of 
any Customer provided communications equipment. Where such equipment is 
connected to the services fiimished pursuant to this tariff, the responsibility of the 
Company shall be limited to the fiimishing of services offered under this tariff and to 
the maintenance and operation of such services. Beyond this responsibility, the 
Company shall not be responsible for: 

(i) the transmission of signals by Customer provided equipment or for the 
quality of, or defects in such transmission; or 

(ii) die reception of signals by Customer provided equipment; or 
(iii) network control signaling where such signaling is performed by 

Customer provided network control signaling equipment. 

At the Customer's request, installation and/or maintenance may be performed outside 
the Company's regular business hours or m hazardous locations. In such cases, 
charges based on cost of the actual labor, material or other costs incurred by or 
charged to the Company will apply. If installation is started during regular business 
hours, but at the Customer's request extends beyond regular busmess hours into time 
periods uicluding, but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1- Competitive Local Exchange Service Regulations (cont'd) 

1.5 Directory Listings 

A The Company will, as a service to the Customer, arrange for listing of Customer's 
phone number in the local white pages telephone directories, such listhig to consist of 
one line of standard type. The Company's liability with respect to directory listings is 
in accordance with the MinimimGi Telephone Service Standards (MTSS) as codified in 
Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC). Customer must 
contact its yellow pages representative concerning its advertising in yellow pages 
directories. 

B When a Customer with a nor^)ublished telephone number, as defmed herein, places a 
call to Emergency 911 Service, the Company will release the name and address of the 
calling party, where such mformation can be determined, to the appropriate local 
governmental authority responsible for the Emergency 911 Service upon request of 
such governmental authority. By subscribing to service under this tariff, CXistomer 
acknowledges and agrees with the release of information as described above. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1*6 Interruptions in Service 
An mterruption is deemed to have occurred when the phone lines of the underlymg 
provider are inoperative. If a Customer reports a facility, service or circuit to be 
inoperative but declines to release it for testing and repair, it is considered to be 
impaired, but not interrupted. 

1.6.1 Temporary Suspension for Maintenance 
A The Company's underlying provider shall have the right to make 
necessary repairs or changes in its services at any time and will have the right to 
suspend or interrupt service temporarily for the purpose of making the 
necessary repaks or changes in its system. When such suspension or 
interruption of service for any appreciable period is necessary, the Company 
will give the Customers who may be affected reasonable notice thereof as 
circumstances will permit, and will perform the work with reasonable diligence, 
and if practicable, at times that will cause the Customer the least inconvenience. 
When the Company's services are being repaired or changed, it shall take 

appropriate precautions to avoid unnecessary uitemiptions of Customer's 
service. 
1.6.2 Credit Allowance for Interruptions 
All requirements for the credit allowances for interruptions of service will be 
consistent with the Mimmum Telephone Service Standards (MTSS) as codified 
m Chapter OAC 4901:1-5 of the Ohio Admmistrative Code (OAC). 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.7 Obligations of the Chistomer 

A The Customer shall be responsible for: 

(i) the payment of all applicable charges pursuant to this tariff; 

(ii) providing a safe place to work and complying with all laws and 
regulations regarding the working conditions on the premises at which 
Company employees and agents shall be installing or maintamuig the 
Company's services. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.7 Obligations of the Customer (cont'd) 

1.7.1 Claims 

A With respect to any service provided by the Company, (Zustomer shall 
indemnify, defend and hold the Company harmless from and against all claims, 
actions, damages, liabilities, costs and expenses, mcluding reasonable attorney's 
fees for: 

(i) Any loss, destruction or damage to property of the Company or 
any third party, or the death or uijury to persons, including, but 
not limited to employees or invitees of either party, to die extent 
caused by or resulting from the negligent or intentional act or 
omission of the Customer, its employees, agents, representatives 
or invitees; or 

(ii) Any claim, loss, damage, expense or liability for infruigement of 
any copyright, patent, trade secret, or any proprietary or 
mtellectual property right of any third party, arismg from any act 
or omission by Customer, including, without limitation, use of 
the Company's services in a manner not contemplated by the 
agreement between the CTustomer and the Company. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.7 Obligations of the Customer (cont'd) 

1.7.2 Station Equipment 

A The Customer is responsible for providing and maintaming any terminal 
equipment on the Customer premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, the 
Customer. All such terminal equipment must be registered with the FCC under 
47 C.F.R., Part 68 and all wiring must be installed and maintained in 
compliance with those regulations. The Company will, where practicable, 
notify the Customer that temporary discontinuance of the use of a service be 
required; however, where prior notice is not practicable, nothing contained 
herein shall be deemed to impair the Company's right to discontinue forthwith 
the use of a service temporarily if such action is reasonable under the 
circumstances. In case of such temporary discontmuance, die Customer will be 
promptly notified and afforded the opportunity to correct the condition which 
gave rise to the discontinuance, credit allowance for service interruptions as set 
forth m Section 1.6.2 is not applicable. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.7 Obligations of the Customer (cont'd) 

1.7.3 Interconnection of Facilities 

A Any special interface equipment necessary to achieve compatibility 
between die facilities used by the Company for fiimishing competitive local 
exchange service, and the channels, facilities or equipment of others may be 
provided at the Customer's expense. Customer shall be liable for damages 
resulting fi-om Chistomer's use of non-compatible equipment. 

B Local services may be connected to the services or facilities of other 
communication carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communication carriers diat are 
applicable to such connections. 

C Services furnished under this tariff may be connected to Customer 
provided terminal equipment in accordance with the provisions of diis tariff. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.7 Obligations of the Customer (cont'd) 

1.7.4 Inspections 

A Upon reasonable notification to the (Customer, and at a reasonable time, 
the Company may make such tests and inspections as may be necessary to 
determine that the customer is complying with the requirements set forth in 
Section 1.4 for the installation, operation, and maintenance of Customer-
provided facilities. These mspections are to be completed within a time 
agreeable by both parties. No credit will be allowed for any interruptions 
occurring duxmg such inspections. 

B If the protective requirements for the Customer-provided equipment are 
not being complied with, the Company may take such action as it deems 
necessary to protect its services and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice the customer must take this corrective action. 
Within ten days of receivmg this notice the customer must take this corrective 
action and notify the Company of the action taken. If the Customer fails to do 
this, the Company may take whatever additional action is deemed necessary, 
including the suspension of service, to protect its services and personnel from 
harm. The Company will, upon request twenty-four (24) hours in advance, 
provide the Customer with a statement of technical parameters that the 
Customer's equipment must meet. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
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1. Competitive Local Exchange Service Regulations (cont' d) 
1.8 Payment Arrangements 

A All requirements for establishment of credit/deposits will be in 
compliance with the Minimum Telephone Service Standards (MTSS) as codified 
in Chapter OAC 4901:1-5 of the Ohio Admudstrative Code (OAC). 

1.8.1 Bills and Collection of Charges 

A All requirements for billmg will be in compliance with the Minimum 
Telephone Service Standards (MTSS) as codified m Chapter OAC 4901:1-5 of 
the Ohio Administrative Code (OAC). 

B For new customers or existing customers or existing customers whose 
service is disconnected, the charge for the fraction of the month m which 
service was fiimished will be calculated on a pro rata basis. For this purpose, 
every month is considered to have 30 days. 

C A late payment charge of 1.5% is not applicable to subsequent rebilling 
of any amount to which a late payment charge has already been applied. Late 
charges are to be applied without discrimination. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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I. Competitive Local Exchange Service Regulations (cont' d) 

1.8 Payment Arrangements (cont'd) 

1.8.1 Bills and Collection of Charges (cont'd) 

D A fee of $25.00 will be charged whenever a check or draft presented for 
payment for service is not accepted by the institution on which it is written. The 
Company may waive the retumed check charge under appropriate 
circumstances. 

E If Customer chooses to place information services provider (ISP) calls or 
receives calls via a non-Tennessee Telephone Service, LLC d/b/a Freedom 
Communications USA, LLC affiliated carrier, customer will be liable for all 
charges related to such calls; includmg without limitation, charges billed to the 
Company or Customer by ISP or other carriers, any applicable rebillmg charge 
and charges for any service provided by the Company or its affiliates. 

F The Company's bills and billing practices m accordance with the 
Minimum Telephone Service Standards (MTSS) as codified m Chapter OAC 
4901:1-5 of die Ohio Admmistrative Code (OAC). 

1.8.2 Disputed Bills 

A The Customer shall notify the Company of any disputed items on a bill 
within a reasonable period of time after receipt of the bill. The existence of a 
disputed amount does not relieve the customer of their obligation to pay current 
charges. If the Chistomer and the Company are unable to resolve the dispute to 
their mutual satisfaction, the Customer may file a complaint with the 
Commission in accordance with the Commission's rules of procedure. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.8 Payment Arrangements (cont'd) 

B The date of the dispute shall be the date the Company receives sufficient 
documentation to enable it to investigate the dispute. 

C The date of the resolution is the date the Company completes its 
investigation and notifies the Customer of the disposition of the dispute. 

Tennessee Telephone Service, LLC d/b/a Freedom Communications 
USA, LLC 
220 Creekside Drive 
Dickson, Dickson 37035 
(877) 739-9900 

D If you have a complaint that is not resolved after you have called the 
Con:̂ )any or for general utility information, residential and business customers 
may contact the Ohio Public Utilities Commission for assistance at 1 -800-686-
7826 (toll free) or for TTY at 1-800-686-1570 (toll fi-ee) fi-om 8:00 a.m. to 5:00 
p.m. weekdays, or at www.puco.ohio.gov. 

Service Monitoring and Enforcement Department 
Public Utilities Conunission of Ohio 
180 E. Broad Street 
Columbus, OH 43215 
Toll Free: (800) 686-7826 

E Residential customers may also contact the Ohio Consumers' Counsel 
for assistance with complaints and utility issues at 1-877-742-5622 (toll free) 
from 8:(X) a.m. to 5:00 p.m. weekdays, or at www.pickocc.org. 

The Company will not collect attorney fees or court costs from (Customers. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.9 Discontinuance of Service 

1-9.1 Discontinuance of Service by the Company 

A All requirements for discontmuance of service will be in 
compliance with the Muiimum Telephone Service Standards (MTSS) as 
codified in Chapter OAC 4901:1-5 of the Ohio Administrative Code 
(OAC). 

B The discontinuance of service by the Company pursuant to this 
section does not relieve the Customer of any obligation to pay the 
Company for charges due and owing for any service(s) as requested by 
die Customer up to discontinuance of service. 

C Upon the Company's discontinuance of service to Customer 
pursuant to this section, all applicable charges shall become due. This is 
in addition to all other remedies that may be available to die Company at 
law or in equity or imder any other provision of this tariff. 

D For purposes of this section (1.10.1), all regulated telephone 
services provided by the Company shall be defmed as local 
service. 

As Approved m Case No. 09- -TP-ACE Effective Date; 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.9 Discontinuance of Service (cont'd) 

1.9.2 Discontmuance of Service by Customer 

Cancellation by the customer will be in accordance with the Company's Service 
Requirements Form, Page 2 and in accordance with the Minimum Telephone 
Service Standards (MTSS) as codified m Chapter OAC 4901:1-5 of die Ohio 
Administrative Code (OAC). 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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Section 1 

Issue Date: August 31, 2009 Original Page No. 18 

1. Competitive Local Exchange Service Regulations (cont'd) 

1.10 Restoral of Service 

A When Customer's service has been permanently disconnected in 
accordance with this tariff and the service has been finalized through the 
completion of a Company service order, service will be re-established 
only upon the basis of an application for new service. 

B Unless prevented by circumstances beyond the company's control or unless 
a subscriber requests otherwise, the company shall reconnect previously 
disconnected service by five p.m. on the next business day following 
either: 

(1) Receipt by the company or its autiiorized agent of the fiill 
amoimt in arrears for which service was disconnected, or upon 
verification by the company that conditions which warranted 
disconnection of service have been eliminated; or 
(2) Agreement by the company and the subscriber on a deferred 
payment plan and a payment, if required, under the plan. 

Before restoring service under this rule, the company may not insist upon 
payment of any amount that has not been included on a notice of 
disconnection. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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Issue Date: August 31, 2009 Original Page No. 19 

1. Connpetitive Local Exchange Service Regulations (cont'd) 

1.11 Transfers and Assignments 

A Neither die Company nor the Customer may assign or transfer its rights or 
duties in connection with the services and facilities provided by the Company 
without the written consent of the other party, except that the Company may 
assign its rights and duties, upon die approval, with an appropriate application 
with the PUCO, (i) to any subsidiary, parent Company affiliate of the 
Company; (ii) pursuant to any sale or transfer of substantially all the assets of 
the Company; or (iii) pursuant to any fmancing, merger or reorganization of the 
Company. 

1.12 Notices and Communications 

A The Customer shall designate on the Service Order an address to which die 
Conq)any shall mail or deliver all notices and other communications, except that 
CJustomer may also designate a separate address to which the Company's bills 
for service shall be mailed. 

B The Con:̂ )any shall designate on the Service Order an address to which the 
C!ustomer shall mail or deliver all notices and other commimications, except that 
Company may designate an address on the bill for service to which the 
Customer shall mail payment for that bill. 

C All notices or other written communications required to be given pursuant to 
this tariff will be in writing. Notices and odier communications of either party, 
and all bills mailed by the Company, shall have been presumed to have been 
delivered to the party on the third business day following the deposit of the 
notice, communication or bill with the U.S. Mail or a private delivery service, 
prepaid and properly addressed, or when actually received or refiised by the 
addressee, whichever comes first. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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Section 1 

Issue Date: August 31, 2009 Original Page No. 20 

1. Competitive Local Exchange Service Regulations (cont' d) 

D The Company or C!ustomer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following 
the procedures for giving notices set forth herein. 

1.13 Promotional Offers 

A The Company may, from time to tune, make promotional offerings of its 
services. The promotional offermgs may be Ihnited as to the duration, the date 
and times of the offering and the locations where the offerings are made and 
shall be conducted in accordance with the provisions of state mles and 
regulations. The only limitation upon a promotional offering shall be that the 
waiver of any charges other than a nonrecurring charge shall be Imiited to 90 
calendar days on a per customer basis. All promotions will be added to the 
tariff as an addendum to the price list. 

1.14 Customer Service 

A Customer service personnel are available twenty-four (24) hours a day, seven 
days a week and may be reached toll-free. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d^/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. I 

2 Service Descriptions and Rates 

General 

A Teimessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC's local 

service enables the business Customer to: 

(i) receive calls from other stations on the public switched telephone network; 

(ii) place calls to other stations on the public switched telephone network; 
(iii) access the Company's business office for service related assistance; access 

dhectory assistance for the local calling area; access toll free 
telecommunications services; access enhanced 911 services for emergency 
calling; access Telephone Relay Service; and 

(iv) access the interexchange network. A Customer may presubscribe to the carrier 
of their choice for interLATA and intraLATA calling, or Customer may access 
a provider on an orf hoc basis by dialing the provider's Carrier Identification 
Code (lOXXX). 

B Calls to information service providers (900/976) will be automatically blocked on a per 
line basis. The Customer may have the blocking removed pursuant to FCC rules. 

The Company will mirror the entire ILEC exchanges for bodi serving areas and local calling 
areas as stated in the tariffs of AT&T Ohio and Verizon. 

As Approved hi Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC 

Service Description and Rates (cont'd) 

PUCO Tariff No. 1 
Section 2 

Original Page No. 2 

2.1 Proposed Service Area - AT&T 

OHIO SERVICE AREA 

0 10 20 40 Miles 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC dli/a Freedom Communications USA, LLC 

2 Service Description and Rates (cont'd) 

2-1 Proposed Service Area - Verizon 

PUCO Tariff No. 1 
Section 2 

Original Page No. 3 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date; 

Matt Davis, C!hief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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Section 2 

Original Page No. 4 

2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions 

A The Company's competitive local exchange services have a variety of available features 
that let the Customer design a service tailored to meet their needs. Below are feature 
descriptions. 

Caller ID with Number 
Allows for die automatic delivery of a calling party's number to the called customer. 
The telephone number is displayed on customer-provided equipment. If the Customer 
has call waiting on the same Ime, they will hear the call waiting tone, but the new 
incoming call number will not be displayed. 

Caller ID with Name and Number 
Allows for the automatic delivery of a calling party's name and number to tiie called 
party. The name and number are displayed on customer-provided equipment. If die 
Customer has call waiting on the same line, they will hear the call-waiting tone, but the 
new incoming name and number will not be displayed. 

Caller ID Blockmg Per Line 
Provides default blocking of delivery of the callmg customer's telephone number. 
Blocking can be deactivated by the customer by dialing an access code before each call. 
When tiie customer hangs up, die default blocking is reinstated. 

Caller ID Blockmg Per Call 
Provides blocking of delivery of the calling customer's telephone number on a per call 
basis. Blocking can be activated by the customer dialing an access code before each 
call. 

As Approved in Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date; 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 5 

2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Call Forward 
This optional feature allows all calls directed to a telephone number to be routed to a 
user defined telephone mmiber. The user can activate/deactivate Call Forward and 
defme a telephone number where all calls will be forwarded. Calls cannot be 
forwarded to an International Direct Distance Dialing (IDDD) number. 

Call Forward Busy Lme 
This optional feature forwards calls to a busy station to a predetermined number. Calls 
cannot be forwarded to an International Direct Distance Dialing (IDDD) mmiber. The 
user is charged any applicable usage charges for the forwarded call. 

Call Forward Don't Answer 
Allows users to re-route a call to a predetermined station in the event that the call is not 
answered witiiin a customer-specified number of rings. Users are charged for any 
applicable usage charges on the forwarded call. 

Call Pick Up 
This optional feature allows a call to be answered ft'om a different line by dialing a 
code. All lines in the group must be equipped witii this feature. The Customer can 
have an unlimited number of lines m a Call Pick Up group. 

As Approved in Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 6 

2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Call Transfer 
This optional feature allows the user to transfer any established call to another 
telephone number (inside or outside of tiie system) without the assistance of an 
attendant. 

Call Waiting 
This optional feature provides a tone to notify a Customer on an existing call that a 
second call is waiting. 

Consultation Hold 
This temporary hold feature is inherent in Call Transfer and Three Way Calling. It is 
activated by depressing the switch hook. 

Direct Connect Hotline 
This optional feature allows a Customer to automatically dial a designated number 
whenever the originating telephone goes off hook. This feature is assigned to a phone 
which is used only for this purpose. 

Himting 
This standard feature routes a call to an idle line in a prearranged group when the 
called telephone number is busy. Typically this feature is used with the customer's 
main telephone number and several subtending lines so that the customer can receive 
calls on several lines, aldiough all calls are placed to the same number. Huntmg will 
not work witii Call Forward Busy and Don't Answer. 

Speed Dial 
This optional feature allows a Customer to designate up to six numbers to be called by 
dialing a code. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 7 

2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Speed Dial, Expanded 
This optional feature allows Customer to designate up to thirty numbers to be called by 
dialing a code. 

Speed Dial, Group 
Allows up to ^\e lines on a Customer's system to share a Speed Dial list. This can be 
either a six number or expanded speed dial list. 

Three Way Callmg 
Allows a user to add a third party to an existing conversation without expensive 
conferencing equipment. This feature also allows a user to place a call on hold in order 
to make a consultation call on the same lme. When the consultation call is completed 
the user hangs-up or depresses the flash key on the telephone and is reconnected to the 
original conversation. 

As Approved in Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d^/a Freedom Communications USA, LLC PUCO Tariff No. I 
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Original Page No. 8 

2. Service Description and Rates (cont'd) 

2.3 Reserved For Future Use 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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Section 2 

Original Page No. 9 

2 Service Description and Rates (cont'd) 

2.4 Business Line Service 

A Business Line service offers the Customer a choice of billing options, and a host of 
optional features. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date; 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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2 Service Description and Rates (cont'd) 

2.4 Reserved For Future Use 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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Original Page No. 11 

2 Service Description and Rates 

2.5 Features 

For feature descriptions, see Section 2.2 and feature rates, see Section 3.2 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d^/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 12 

2 Service E>escription and Rates (cont'd) 

2.6 Installation Fees 

A A non-recurring mstallation fee will be assessed when a new line is added to a new or 
existing account. Customers will have die option to spread the installation fee over a 
tiiree mondi period in accordance with the Minimum Telephone Service Standards 
(MTSS) as codified hi Chapter OAC 4901:1-5 of the Ohio Admmistrative Code 
(OAC). 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 13 

2 Service Description and Rates (cont'd) 

2.7 Directory Listings 

2.7.1 Description 

Directory listing will be provided in accordance with Section 1.5 of this tariff. The following 
types of Ustings are available: 

(i) Primary Listing. A primary listing contams the name of the Customer, or the 
name under which business is regularly conducted, as well as the address and telephone 
number of the Customer. Primary listings are provided at no charge; 

Residential: $0.00 

(ii) Additional Listings. Additional listings are available only in the names of 
Authorized Users of the Customer's service, as defined herein; 

Residential: $2.00 

(iii) Non-Published Listings. Nonpublished listing are not printed in directories nor 
are they available from directory assistance. Noi^ublished listings are subject to the provisions 
set fordi m Section 1.5; 

Residential: $5.00 

(iv) Non-Listed Numbers. Non-listed numbers are those which provide for tiie 
omission or deletion of the Customer's listing from the telephone directory. Such listings are 
available from directory assistance; 

Residential: $5.00 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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Original Page No. 14 

2 Service Description and Rates (cont'd) 

2 Service Description and Rates (cont'd) 

2.8 Directory Assistance 

A The C ûstomer may access Directory Assistance for the purpose of determinuig phone 
ntmibers widiin its local calling area by calling the Directory Assistance Operator. A 
monthly allowance of one call to Directory Assistance per account is allowed at no 
charge. A maximum of two number requests per call will be allowed. 

B The Customer will have die option of utilizing Directory Assistance Call Completion 
for the option of placing a call to the number requested. 

2.8.1 Residential Rates 

For all calls to dhectory assistance beyond the monthly allowance specified above, the 
following charge will apply per call: 

$1.00 

For all requests for Directory Assistance Call Conviction, tiie followmg additional 
charge will apply: 

$.40 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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2 Service Description and Rates (cont'd) 

2.8 Dhectory Assistance 

2.8.2 Directory Assistance Credits 

A Credit will be given for calls to Directory Assistance as follows: 

(i) The Customer experiences poor ttansmission or is cut-off during the call; or 
(ii) The Customer is given the incorrect telephone number. 

B To obtain credit, the Customer must contact its Customer Service representative. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date; 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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Section 2 

Original Page No. 16 

2 Service Description and Rates (cont'd) 
2.9 Traditional Operator Services 

2.9.1 General 

A The Customer has the option of contacting the incumbent competitive 
local exchange con^)any operator for general information, such as 
dialmg mstructions, coimtty or city code uiformation and Customer 
Service 800 numbers. The Customer may obtain the assistance of an 
incumbent competitive local exchange operator to complete competitive 
local exchange telephone calls in the following manner: 

(i) Third Party Billing. Provides the Customer with the ability to 
charge a local call to a third number which is different from the called 
or calling party. The party answering at die third number has the 
option to refiise acceptance of the charges in advance or when queried 
by the operator; 

Residential Per Call Service Charge: $3.00 

(ii) Collect Calls. Provides the Customer with the capability to 
charge a call to the called party. On the operator announcement of a 
collect call, the called parly has the option to refuse acceptance of 
charges in advance or when queried by the operator; 

Residential Per Call Service Charge: $3.00 

(iii) Callmg Cards. Provides the Customer with the capability of 
placing a call using a credit card of an interexchange carrier witii or 
without the assistance of an operator; 

Residential Per Call Service Charge: $3.00 

(iv) Person to Person. Calls completed with the assistance of an 
operator to a particular Station and person specified by the caller. The 
call may be bdled to the called party; 

Residential Per Call Service Charge: $3.00 

(v) Station to Station. Calls completed witii tiie assistance of an 
operator to a particular Station. The call may be billed to the called 
party. 

Residential Per Call Service Charge: $3.00 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31. 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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Original Page No. 17 

2 Service Description and Rates (cont'd) 

2.10 Toll Disconnection 

Please see section 1.9 for regulations pertaining to disconnection. 

2.10.1 DePICuig 

Manual Process - $5.50 
Electronic Process - $1.25 

If a subscriber changes both the InterLata and IntraLata presubscribed interexchange 
carrier at the same time, 50% of the otherwise applicable IntraLata presubscription 
change charge will apply. 

2.11 Residential Feature Packages 

Standard $24.95 
Unlimited local callmg 
No long distance access 

Basic $39.95 
Call Waitmg Deluxe 
Caller ID Deluxe 
No long distance access 

As Approved in Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date; 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC 

Issue Date: August 31, 2009 

3 Competitive Local Exchange Service Price List (cont'd) 

2.11 Residential Feature Packages (Contd) 

Value $44.95 
Call Waiting 
Caller ID Deluxe 
200 minutes nationwide long distance 

Enhanced $49.95 
All deluxe & touch * features 
750 minutes nationwide long distance 

Lata Wide Enhanced $59.95 
All deluxe & touch * features 
200 minutes nationwide long distance 
Also includes free calling for 40 mile extended area radius 

Total $54.95 
All deluxe & touch * features 
1500 minutes nationwide long distance 

$49.95 fee for new service $19.50 fee for conversion fee 

Additional features available: 
Residential Voice Mail $ 6.95 
Dial up internet $12.95 
Non published number $ 5.00 
Inside Wire Maintenance $ 5.95 Residential per line 

Ohio Tariff No. 1 
Section No. 3 

Original Page No. 1 

As Approved in Case No. 09-
Issue Date: August 31, 2009 

-TP-ACE 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 

Effective Date: 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC Ohio Tariff N o . 1 

Section No. 3 
Issue Date: August 31, 2009 Original Page No. 2 

3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Advanced Features 

A. Direct Inward Dial (DID) Service 

DID service is an optional feature which can be purchased in conjunction with 
Company-provided Basic Trunks or Digital Trunks. DID service transmits the 
dialed digits for all incoming calls allowing the Customer's PBX to route 
incoming calls directly to individual stations corresponding to each individual 
DID number. Charges for DID capability and DID numbers apply in addition to 
charges specified for Basic Trunks or Digital Trunks. 

So the Company may efficiently manage its number resource, the Company, at its 
sole discretion, reserves the right to limit the quantity of DID numbers a Customer 
may obtain. Requests for 300 or more DID numbers must be provided to the 
Company in writing no less than five (5) montiis prior to activation. In addition, 
the Company reserves the right to review vacant DID stations or stations not in 
use to determine their utilization. Should the Company determine, based on its 
own discretion, that there is inefficient mmiber utilization, the Company may 
reassign the DID numbers. 

The Customer has no property right to the telephone number or any other call 
number destination associated with DID service furnished by the Company, and 
no right to the continuance of service through any particular end office. The 
Company reserves the right to change such numbers, or the end office designation 
associated with such numbers, or both, assigned to the Customer, whenever the 
Company deems it necessary to do so in the conduct of its business. 

As Approved in Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC 

Issue Date: August 31, 2009 

3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Advanced Features (cont'd) 

B. Direct Inward Dial (DID) Service (cont'd) 

Ohio Tariff No. 1 
Section No. 3 

Origmal Page No. 3 

Verizon Service Areas 
Monthly 

DID Numbers 
Block of 10 Numbers 
Block of 100 Numbers 

DID Trunk Termination 

AT&T OHIO Service Areas 
Monthly 

DID Numbers 
Block of first 20 numbers 
Block of add'l 20 numbers 
Individual DID number 

DID Trunk Termination 

Non-Recurring 
$2.05 
$20.50 
$15.00 

Non-Recurring 
$3.20 
$3.20 
$0.25 
$19.00 

As Approved in Case No. 09-
Issue Date: August 31, 2009 

•TP-ACE 
Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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Section No. 3 
Issue Date: August 31, 2009 Origmal Page No. 4 

Competitive Local Exchange Service Price List (cont'd) 

3.2 hisufficient Fund Charge $25.00 

3.3 Directory Assistance 

A For all calls to local directory assistance beyond the monthly allowance of 
one call per month, the following charge will apply per call: 

AT&T OHIO Service Areas $ 1.10 per call 
Verizon Service Areas $1.10 per call 

B For all requests for local Directory Assistance Call Completion, the 
following additional charge will apply: 

$.35 per request 

As Approved m Case No. 09- -TP-ACE 
Issue Date: August 31, 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Conmiunications USA, LLC PUCO Tariff No. I 
Section No. 4 

Original Page No. 1 

Intrastate Interexchange Telecommunications Services 

4.1 Undertaking of the Company 

This tariff contains the regidations applicable to intrastate interexchange 
telecommunications services provided by the Con^any for telecommimications between 
points within the State of Ohio. All terms and conditions herem will comply with Ohio 
Minimum Telephone Service Standards, Services are fiimished subject to the 
availability of facilities and subject to the terms and conditions of this tariff in 
con^^liance with limitations set forth in the Commission mles. The Company's services 
are provided on a statewide basis and are not intended to be limited geographically. The 
Company offers service to all those who desire to purchase service from the Company 
consistent with all of the provisions of this tariff. CJustomers interested in the Company's 
services shall file a service application with the Company which fully identifies the 
Customer, the services requested and other information requested by the Company. The 
Company may act as the Customer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the Customer, to allow 
connection of a Customer's location to a service provided by the Company. The 
Customer shall be responsible for all charges due for such service arrangement. 

The services provided by the Corr^any are not part of a joint undertaking with any other 
entity providing telecommunications chaimels, facilities, or services, but may involve the 
resale of the Message Toll Services (MTS) and Wide Area Telecommimications Services 
(WATS) of underlying common carriers subject to the jurisdiction of this Commission. 

4.2 Service Offerings 

A complete description of the intrastate interexchange telecommunications services, 
rates & terms and conditions that are offered by the Company can be found on the 
Company's website at www.freecomusa.com. 

As Approved hi Case No. 09- -TP-ACE 
Issue Date: August 31 , 2009 Effective Date: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 

http://www.freecomusa.com
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLICABLE TO THE PROVISION OF 

SWrrCHED ACCESS PROVIDER SERVICES 

OF 

TENNESSEE TELEPHONE SERVICE, LLC 
D/B/A FREEDOM COMMUNICATIONS USA, LLC 

This tariff contains the descriptions, regulations and rates applicable to the fiimishing of coir^jetitive 
access service and fecilities for telecommimications services provided by Tennessee Telephone Service, 
LLC d^/a Freedom Communications USA, LLC vtdthin the State of Ohio. This tariff is on file with 
the Public Utilities Commission of Ohio, and copies may be inspected, during normal business 
hours, at the company's principal place of business. 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

C - To sigtufy changed listing, rule, or condition which may affect rates or charges. 

D - To signify discontinued material, including listing, rate, mle or condition. 

I - To signify increase. 

L- To signify material relocated from or to another part of the tariff schedules with no 
change in text, rate, rule or condition. 

N - To signify new material including listing, rate, rule or condition. 

R - To signify reduction 

T - To signify a change in wording of text but not change in rate, rule or condition. 
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RATE SHEET FORMAT 
A. Sheet Numbering - Sheet nimibers appear in the upper right comer of the sheet. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet 
is added between sheets aheady in effect, a decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision nimibers also appear in the upper right comer of each sheet. 
These numbers are used to determine the most current sheet version on file with the Commission. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet 
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the 
sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to the next higher level: 

2. 
2.1 
2.1 
2.1 
^ 1 
? 1 
2.1 
2.1 
2.1 

I 
l.A. 
1 A 1 
1.A.I 
1.A.1 
1.A.1 
1.A.1 

(a) 
.(a).L 
.(a),I,(i). 
.(a).L(i).(l) 
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SECTION 1 -DEFINITIONS 
Certain terms used generally throughout this rate sheet for the Access Services of this Company are 
defined below. 

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven 
digit code has die form 950-XXXX or lOlXXXX. 

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of 
originating or terminating communications. 

Access Service Request (ASR): The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution 
function for originating or terminating traffic between local switching centers and Customers' premises. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to 
use Access Services or is placed in a position by the Chastomer, either through acts or omissions, to use 
Access Services. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Co-Carrier: Any other Telecommimications provider authorized by the Commission to provide local 
exchange service in the state. 

Commission: The Public Utilities Commission of Ohio. 

Common Charmel Signaling (CCS): A high-speed packet switched communications network which is 
separate (out of band) from the public packet switched and message networks. It is used to carry 
addressed signaling messages for individual trunk circuits and/or database related services between 
signaling points in the CCS network. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Company: Tennessee Telq)hone Service, LLC d^/a Freedom Communications USA, LLC, or 
Tennessee Telephone, issuer of this rate sheet 

Constmctive Order: Delivery of calls to or acceptance of calls finm the Company's End User locations 
over Company-switched local exchange services constitutes a Constmctive Order by the C!ustomer to 
purchase switched access services as described herein. Similarly the selection by a Company's End User 
of the Customer as the presubscribed IXC constitutes a Constmctive Order of switched access by the 
Customer. 

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could 
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free 
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 
866, 877, or 888 as available) is used. 

End User: Any individual, association, corporation, governmental agency or any other entity other than an 
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

Entrance Facility: A trunk faciUty connecting the Customer's point of presence with the local switching 
center. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, tmst, governmental 
entity or corporation engaged in the provision of local exchange telephone service. 

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service 
Request from the C!ustomer and commitment by the Company of a Service Date. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association, 
joint stock company, tmst, governmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for 
the provision and admimstration of communications services. 

Line Information Data Base (LIDB): The data base which contains base information such as telephone 
numbers, calling card numbers and associated biUed number restriction data used in connection with the 
validation and bilUng of calls. 

Local Access: The coimection between a Customer's premises and a point of presence of the Exchange 
Carrier. 

Local Switching Center: The switching center where telephone exchange service Customer station 
Channels are terminated for purposes of intercoimection to each other and to interoffice Trunks. 

Meet Point: A point of intercoimection that is not an end office or tandem. 

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing 
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that 
each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its 
respective rate sheet. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Network Services: The Company's telecommunications Access Services offered on the Company's 
Network. 

Non-Recurring Charges: The one-time initial charges for services or facilities, includuig but not limited to 
charges for constmction, installation, or special fees, for which the Customer becomes liable at the time 
the Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service line. 

Optional Expanded Area Service Traffic (PEAS): Optional service found in large urban areas financed by 
separate charge on end users that elect service as defmed by a tariffed approved by the Commission. 

On-Hook: The idle condition of switched access or a telephone exchange service line. 

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call 
control and signaling information over a communications path which is separate from the message path. 

Point of Presence: Location where the Customer maintains a facility for purposes of intercormecting to 
the Company's Network. 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on 
contiguous property (except raihoad rights-of-way, etc.). 

Presubscription: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's 
Primary Interexchange Carrier (PIC). 
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SECTION 1 - DEFINTnONS, (Cont'd.) 

Recurring Charges: The monthly charges to the C^ustomer for services, facilities and eqmpment, which 
continue for the agreed upon duration of the service. 

Service Order: The written request for Network Services executed by the Customer and the Company in a 
format devised by the Company; or, in the alternative, the submission of an Access Service Request by 
the Customer in the maimer specified in this rate sheet. 

Service(s): The Company's telecommunications Access Services offered on the Company's Network. 

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for Intemational Telephone and Telegraph (CCITT) and the American National 
Standards histitute (ANSI). 

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications. Switched Access is available to carriers, as defined in this 
rate sheet. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment 
of an end-to-end connection. 
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SECTION 2 - RULES AND REGULATIONS 
2.1 Undertaking of the Company 

2.1.1 Scope 

Tennessee Telephone's services offered pursuant to this Rate Sheet are fiimished for 
Switched Access Service. Tennessee Telephone may offer these services over its ovra. or 
resold facilities. 

Tennessee Telephone installs, operates, and maintains the communications services 
provided herein in accordance with the terms and conditions set forth under this Rate 
Sheet. Teimessee Telephone may act as the Customer's agent for ordering access 
coimection facilities provided by other carriers or entities as required in the Commission's 
rules and orders, when authorized by the CXistomer, to allow coimection of a Customer's 
location to the Tennessee Telephone network. The Customer shall be responsible for all 
charges due for such service agreement. 

The Company's services and facilities are provided on a monthly basis unless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and 
with the Commission's applicable Rules and Regulations and Orders. Any provisions 
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed 
inoperative and superseded. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company when necessary 
because of lack of facilities or due to some other cause beyond the Company's 
control. 

B. The fiimishing of service under this rate sheet is subject to the availability on a 
continxung basis of all the necessary facilities and is limited to the capacity of the 
Company's facihties as well as facilities the company may obtain from other 
Carriers from time to time, to finnish service as reqmred at the sole discretion of 
the Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A of the Federal Communications 
Commission's Rules and Regulations, which specifies the priority system for 
such activities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.3 Terms and Conditions 

A. Except as otherwise provided herein, service is provided and billed on the basis 
of a minimum period of at least one month, and shall continue to be provided 
until canceled by the Customer, in writing, on not less than 30 days notice. 
Unless otherwise specified herein, for the purpose of computing charges in this 
rate sheet, a month is considered to have 30 days. 

B. Customers seeking to cancel service have an affirmative obligation to block 
traffic originating fixim or terminatmg to the Company's network. By originating 
traffic from or originating traffic to the Company's network, the Customer will 
have constmctively ordered the Company's switched access service, 

C. The Customer agrees to operate Company-provided equipment in accordance 
with instructions of the Company or the Company's agent. Failure to do so will 
void Company liability for intermption of service and may make the Customer 
responsible for damage to equipment pursuant to section 2.L3.D below. 

D. The Customer agrees to return to the Company all Company-provided equipment 
delivered to CJustomer within five (5) days of termination of the service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Customer, normal wear and tear only 
excepted. Customer shall reknburse the Company, upon demand, for any costs 
incurred by the Company due to Customer's failure to comply with this 
provision. 

E. This tariff shall be interpreted and governed by the laws of the State of Ohio 
without regard for its choice of laws provision. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company 

A. The liability of the Company for damages arising out of the fiimishing of its 
Services, including but not limited to mistakes, omissions, intermptions, delays, 
errors, other defects, or representations by the Company, or use of these services 
or damages arising out of the failure to fiimish the service whether caused by act 
or omission, shall be limited to the extension of allowances for intermption as set 
forth in 2.6 below. 

B. With respect to any other claim or suit, by a Customer or by any others, for 
damages associated with the ordering (including the reservation of any specific 
number for use with a service), installation (including delays thereof), provision, 
termination, maintenance, repair intermption or restoration of any service or 
facilities offered under this rate sheet, and subject to the provisions of the 
Company's liability, if any, shall be limited as provided herein in Sections 2.1.4 
C th rou^N. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

D. 

The Company shall not be liable for any delay or failure of performance or 
eqmpment due to causes beyond its control, including but not limited to:, fire, 
explosion or other catastrophes; any law, order, regulation, direction action, or 
request of The United States government or of any other government, including 
state and local governments having or claiming jurisdiction over the Company, or 
of any department, agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, state, or local governments, 
or of any military authority; preeiiq)tion of existing service in compliance with 
national emergencies; insurrections; riots; wars; imavailability of rights-of-way 
or materials; or strikes, lockouts work stoppages, or other labor difficulties. 

The Company shall not be liable for (a) any act or omission of any entity 
fiimishing the Company or the Company's Customers facihties or eqmpment 
used for the interconnection with Access Services; or (b) for the acts or 
omissions of other Common Carriers. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1,4 Liability of the Company (cont'd.) 

E. The Con:q)any shall not be liable for any damages or losses due to the feult or 
negligence of the Customer or due to the failure or malfimction of Customer-
provided equipment or facilities. 

F. Reserved For Future Use 

G. The Company shall not be liable for any defacement of or damage to Customers 
Premises resulting fix)m the fiimishing of services or equipment on such Premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by the gross negligence or willful misconduct of the Con^any's agents or 
employees. No agents or employees of other participating Carriers shall be 
deemed to be agents or employees' of the Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

H, Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or 
by others authorized by it to use the service, against any claim, loss or damage 
arising from Customer's use of services fiimished imder this rate sheet, including: 
claims for libel, slander, invasion of privacy or infringement of copyright arising 
fix)m the material, data, information, or other content transmitted via the 
Company's service; and patent infringement claims arising from combining or 
connecting the service offered by the Company with apparatus and systems of the 
Customer or others; all other claims arising out of any act or omission of the 
Customer or others, in connection with any service provided by the Company 
pursuant to this rate sheet. 

I. Reserved For Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

J. Reserved For Futm-e Use 

K. The Company makes no warranties or representation, express or implied, 
including warranties or merchant's ability or fitness for a particular use, except 
those expressly set forth herein. 

L. The Company shall not be liable for any act or omission of any other company or 
companies furnishing a portion of the service, or for damages associated with 
service, Channels, or equipment which result from the operation of Chistomer-
provided systems, equipment, facilities or service which are interconnected with 
Company services. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liabilitv of the Company (cont'd.) 

M. The Company does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsmtable for such installations. The 
Customer and End User shall indemnify and hold the Company harmless fix)m 
any and all loss, clauns, demands, suits or other actions, or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by 
any other party, for any personal injury to, or death of, any person or persons, or 
for any loss, damage or destruction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, locations or use of service furnished by the Company at such 
locations. 

N. The Con:̂ }any shall not be liable for the Customer's failure to fiilfill its 
obligations to take all necessary steps including, without limitation, obtaining, 
installing and maintaining all necessary equipment, materials and supplies, for 
interconnecting the terminal equipment or communications system of the 
Customer, or any third party acting as its agent, to the Company's Network. The 
Customer shall secure all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnection. In addition, the Customer shall 
ensure that its equipment and/or system or that of its agent is properly interfaced 
with the Company's service, that the signals emitted into the Company's Network 
are of the proper mode, band-width, power, data speed, and signal level for the 
intended use of the Customer and in compliance with the criteria set forth in 
Section 2.1.6 following, and that the signals do not damage Company equipment, 
injure its personnel or degrade service to other Customers. If the Customer or its 
agent fails to maintain and operate its equipment and/or system or that of its 
agent properly, with resulting imminent harm to Company equipment, personnel, 
or the quality of service to other Customers, the Company, may, upon written 
notice, reqitire the use of protective equipment at the Customer's expense. If this 
fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer's service without liability. 

Approval of limitation of liability language by the PUC does not constitute a 
determination by the Commission that the limitation of liability imposed by the 
Carrier should be upheld in a court of law. Approval by the Commission merely 
recognizes that since it is a courts responsibiUty to adjudicate negligence and 
consequent damage claims, it is also the court's responsibility to determine the 
validity of the exculpatory clause. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities within its control that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions, removals 
or rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual C!ustomer but affect many Customers' services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the C^tomer to determine the reasonable, notification reqmrements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer within 30 days after approving an application for service. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities and equipment 
that it furnishes to the Customer. The Customer may not, nor may the Customer 
permit others to, rearrange, disconnect, remove, atterr^jt to repair or otherwise 
interfere with any of the facilities or equipment installed by the Company, except 
upon the written consent of the Company. 

C. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which the Company provided it. 

D. The Customer shall be responsible for the payment of service charges imposed 
on the Company by another entity, for visits to the Customer Premises when the 
service difficidty or trouble report results from the use of eqmpment or facilities 
provided by any party other than the Company, including but not limited to the 
Chistomer. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities (cont'd.) 

E. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. Where such 
equipment is connected to the facihties fiimished pursuant to this rate sheet, the 
responsibiUty of the Company shall be limited to the furnishing of facilities 
offered imder this rate sheet and to the maintenance and operation of such 
facihties. Notwithstanding the above, the Company shall not be responsible for: 

1. the transmission of signals by Customer-provided eqmpment or for the 
quality of, or defects in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

F. The Company intends to work cooperatively with the Customer to develop 
network contingency plans in order to maintain maximum network capability 
following natural or man-made disasters which affect telecommunications 
services. 

G. The Company reserves the reasonable right to assign, designate or change 
telephone numbers, any other call number designations associated with Access 
Services, or the Company serving central office prefixes associated with such 
numbers, when necessary in the conduct of its business. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.7 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in unusual locations. In such cases, charges based 
on cost of the actual labor, material, or other costs incurred by or charged to the Company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8 Reserved for Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.8 Reserved for Future Use 

2.1.9 Ownership of Facilities 

Title to all facilities provided m accordance with this rate sheet remains in the Company, 
its agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawfiil purposes or for any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Con^any confirming 
their use of the Company's offerings complies with relevant laws and applicable state 
regulations, policies, orders, and decisions; and if the Reseller intends to provide 
intrastate services, is certified with tiie appropriate state entity, 

2.2.3 The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 

Issued: August 31,2009 Effective: 

Issued by: Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



TENNESSEE TELEPHONE SERVICE, L L C 
D/B/A FREEDOM COMMUNICATIONS USA, LLC 

Tariff No. 2 
Original Sheet No. 24 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer 

2.3,1 The Customer shall be responsible for: 

A. 

B. 

the payment of all applicable charges pursuant to this rate sheet; 

reimbursing the Coni^any for damage to, or loss of, the Company's facihties or 
equipment caused by the acts or omissions of the (Customer; or the 
noncompliance by the Customer with these regulations; or by fire or theft or 
other casualty on the Customer Premises, unless caused by the negligence or 
willfiil misconduct of the employees or agents of the Company. The Company 
will, upon reimbursement for damages to its facilities or equipment, cooperate 
with the Customer in prosecutmg a claim against the person causing such damage 
and the Customer shall be subjugated in the Company's right of recovery of 
damages to the extent of such payment; 

providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space, and power to operate Con^any facilities 
and equipment installed on the Customer Premises, and the level of heatmg and 
air conditioning necessary to maintain the proper operating environment on such 
Premises: 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Access Services to the C^ustomer from the cable 
building entrance or property line to the location of the equipment space 
described in 2.3.1.C above. Any costs associated with obtaining and maintaining 
the rights-of-way described herein, including the costs of altering the stmcture to 
permit installation of the Company-provided facilities, shall be owned entirely 
by, or may be charged by the Company to, the Customer. The Company may 
require the Customer to demonstrate its compliance with this subsection prior to 
accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.1 The Customer shall be responsible for (cont'd.): 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the Premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Customer may need to install and maintain Company facilities 
and equipment within a hazardous area if, in the Company's opinion, injury or 
damage to the Company employees or property might result from mstallation or 
maintenance by the Company. The Customer shall be responsible for identifying, 
monitoring, removing, and disposing of any hazardous material (e.g. friable 
asbestos) prior to any constmction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, ficenses, and permits as may be required with respect to, the location 
of Company facilities and equipment in any C^tomer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.l.D above; 
and granting or obtaining permission for Company agents or employees to enter 
the Customer Premises at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, removing 
the facilities or equipment of the Company; and 

G. not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company's equipment or facihties. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer, (Cont'd.) 

2,3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, damages, 
liabilities, costs, and expenses for: 

A. any loss, destruction or damage to property of the Company or any third party, or 
the death of or injury to persons, including, but not limited to employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting fixim the negligent or intentional act or omission of the Customer, its 
employees, agents, representatives or invitees; 

B. any claim, loss, damage, expense or liability for infringement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use of the Company's services and facilities in a manner not 
contemplated by the agreement between the Customer and the Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2 3 Obligations of the Customer (Cont'd.) 

2,3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements wiU be as specified below. When a Customer 
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in 
whole numbers to the Company. These whole number percentages will be used by the 
Company to apportion the use and/or charges between interstate and intrastate until a 
revised report is received as set forth herein. Reported or default PIU factors are used 
only where the call detail is insufficient to determine the appropriate jurisdiction of the 
traffic. 

A. Originating Access: Originating access minutes is only traffic originating from 
the Company Local Switching Center(s). The Customer should provide the 
Con^any with a projected PIU factor on a quarterly basis. 

If no PIU for originating minutes is submitted as specified herein, then the 
projected PIU will be set on a default of 3 months prior actual usage of interstate 
traffic and a default of 3 months prior actual usage of intrastate traffic, 

B. Terminating Access: For Feature Group D Switched Access Service(s), the 
Customer should provide the Company with a projected PIU factor by supplying 
the Conpany with an interstate percentage of terminating access minutes on a 
quarterly basis, as described in Sections 2.3.3.D below. 

ff no projected PIU factor is submitted by the Customer, then the projected PIU 
will be set on a default of 3 months prior actual usage of interstate traffic and a 
default of 3 months prior actual usage of intrastate traffic, 

C. Except where the Con^any measured access minutes are used as set forth above, 
the Chistomer reported Projected PIU factor as set forth above will be used until 
the Customer reports a different projected PIU factor, as set forth below. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer (Cont'd.) 

2.3.3 Jurisdictional Reporting (cont'd.) 

D. Effective on the first of January, April, July and October of each year the 
Customer should update its interstate and intrastate jurisdictional report. The 
Customer should forward to the Company, to be received no later than 15 days 
after the first of each such month, a revised report showing the interstate and 
intrastate percentage of use for the past three months ending the last day of 
December, March, June, and September, respectively, for each service arranged 
for interstate use, based solely on the traffic originating fix)m or terminating to 
the Company Local Switching Center. The revised report will serve as the basis 
for the next three months' billuig and will be effective on the bill date for that 
service. If the Customer does not supply the reports for those services where 
reports are needed, the Con^any will assume the percentage to be the same as 
that provided previously. For those cases in which a quarterly report has never 
been received from the Customer, the Company will assume the percentages to 
be the same as those provided in 2.3.3A and 2.3.3B above. 

E. Jurisdictional Reports Verification: For Switched Access Service, if a billing 
dispute arises or a regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to determine the projected PIU factor. The 
Customer will supply the data within 30 days of the Company request. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer (Cont'd.) 
2.3.3 Jurisdictional Reporting (cont'd.) 

The Customer shall keep records of caU detail from which the percentage of interstate and 
intrastate use can be ascertained and, upon request of the Con^any, shall make the records 
available for inspection as reasonably necessary for purposes of verification of the percentages. 
The Company reserves the right to conduct an audit at any time during the year. The Customer, as 
its own expense, has the right to retain an independent auditing firm. 

The company has certain obligations pertaining only to the provision of Switched Access Service. These 
obligations are as follows: 

2.3.4 Network Management 
The Company will administer its network to provide acceptable service levels to all 
telecommunications users of the Company's network services. Generally, service levels are 
considered acceptable only when both End Users and Customers are able to establish connections 
with little or no delay encountered within the Company*s network. The Company maintains the 
right to apply protective conttols, i.e., those actions, such as call gapping, which selectively cancel 
the conviction of any traffic carried over its network, including that associated with a Customers 
Switched Access Service. Generally, such protective measures would only be taken as a result of 
occurrences such as a failure or overload of Company or customers facilities, natural disasters, 
mass calling or national security demands. 

2.3.5 Design and Traffic Routing of Switched Access Service 
The Company shall design and determine the routing of Switched Access Service, including the 
selection of the first point of switching and the selection of facilities from the interface to any 
switching point and to the end offices where busy hour minutes of capacity are ordered. The 
Conqjany shall also decide if capacity is to be provided by originating only, terminating only, or 
two-way ttunk groups. Finally, the Company will decide whether trunk side access will be 
provided through the use of two-wire of four-wire trunk terminating equipment. Selection of 
facilities and equipment and traffic routing of the service are based on standard engineering 
methods, available facilities and equipment and the Company's traffic routing plans. If the 
Customer desires different routing or directionality than that determined by the Company, the 
Company will work cooperatively with the Customer in determining (I) whether the service is to 
be routed directiy to an end office or through an access tandem switch and (2) the directionality of 
the service. 

2.3.6 Provision of Service Performance Data 
Subject to availability, end-to-end service performance data available to the Company through its 
own service evaluation routines, may also be made available to the Customer based on previously 
arranged intervals and format. The data provides information on overall end-to-end call 
completion and non-con^jletion performance e.g.. Customer equipment blockage, failure results 
and transmission performance. The data does not include service performance data which is 
provided under the tariff sections, testing services results. 

2.3.7 Trunk Group Measurements Reports 
Subject to availability, the Coir^any will make available trunk group data in the form of usage in 
CCS, peg count and overflow to the Customer based on previously agreed to intervals. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 
2.4 Customer Equipment and Channels 

2.4.1 General 
A Customer may transmit or receive information or signals via the facilities of the 
Company. 

2.4.2 Station Equipment 
A. The Customer is responsible for providing and maintaining any terminal 

eqitipment on the Customer Premises. The electric power consiuned by such 
equipment shall be provided by, and maintained at the expense of, the Customer. 
All such terminal equipment must be registered with the FCC under 47 CF.R., 
Part 68 and all wiring must be installed and maintained in compliance with those 
regulations. The Company will, where practicable, notify the Customer that 
temporary discontinuance of the use of a service may be required; however, 
where prior notice is not practicable, nothing contained herein shall be deemed to 
impair the Company's right to discontinue forthwith the use of a service 
temporarily if such action is reasonable under the circumstances. In case of such 
temporary discontinuance, the Customer will be promptly notified and afforded 
the opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of ten^orary discontinuance, credit 
allowance for service interruptions as set forth in Section 2.6 following is not 
applicable. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such eqmpment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company's employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense. 

2.4.3 Interconnection of Facilities 
A. Any special interface equipment necessary to achieve compatibility between the 

facilities and equipment of the Company used for fiimishing Access Services and 
the Channels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

B. Access Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. 

Issued: August 31, 2009 Effective: 

Issued by: Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2 
D/B/A FREEDOM COMMUNICATIONS USA, LLC Origuial Sheet No. 31 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.4 Customer Equipment and Channels (Cont'd.) 

2.4.4 Inspections 

A. Upon reasonable notification of the Customer, and at reasonable times, the 
Company may make such tests and inspections as may be necessary to determine 
that tiie C!ustomer is complying with the requirements set forth in Section 2.4.2.B 
for the installation, operation, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. No credit 
will be allowed for any interruptions occurring during such inspections. 

B. ff the protective requirements for Customer-provided equipment are not being 
con^lied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for fiirther corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment, and personnel fixim 
harm. The Company will, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer's equipment 
must meet. 

2.5 Payment Arrangements 

2,5.1 Payment for Service 

The Customer is responsible for payment of all charges for services and facilities 
furnished by the Company to the Customer or its Joint or Authorized Users. 

A. Taxes 

The Customer is responsible for the payment of any sales, use, excise, access or 
other local, state and federal taxes, charges or surcharges (however designated) 
excluding taxes on the Company's net income imposed on or based upon the 
provision, sale or use of Access Services. All such taxes shall be separately 
designated on the Company's invoices. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and 
any known adjustments also will be applied to the current bill, 

Non-Recurring Charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all Charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. 
The Company will assess a late payment charge equal to 1.5% per month for any past due 
balance that exceeds 30 days. 

If a service is disconnected by the Company in accordance with Section 2.5.3 following 
and later restored, restoration of service wOl be subject to all applicable installation 
charges. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges (cont'd.) 

The customer shall notify the Company of any disputed items on an invoice within 90 
days of receipt of the invoice. If the Customer and the Company are unable to resolve the 
dispute to their mutual satisfaction, the Customer may file a complaint with the Public 
Utilities Commission of Ohio in accordance with the Commission's rules of procedure. 
The address of the Commission is as follows: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
Phone:(614)466-3292 

The Company will also remit interest for all such credited amounts. Interest will be paid 
at rate required by the Commission for customer deposits. 

2.5.3 Refusal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite prior written notice to the Customer discontinue or suspend 
service without incurring any liability. 

B. Upon violation of any of the other material terms or conditions for fiimishing 
service the Company may, by giving 30 days' prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation contmues during that period. 

C. Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Chistomer or if a casualty renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend service 
without incurring any liability. 

D. Upon any governmental prohibition, or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any Liability, 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refiisal and Discontinuance of Service (cont'd.) 

E. Upon the Company's discontinuance of service to the Customer under Section 
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may 
be available to the Company at law or in equity or under any other provision of 
this rate sheet, 

F. The Company may discontinue the furnishings of any and/or all service(s) to 
Chistomer, without incurring any liability: 

1. Immediately and without notice if the Company deems that such action 
is necessary to prevent or to protect against fi*aud or to otherwise protect 
its personnel, agents, facilities or services. The Company may 
discontinue service pursuant to this sub-section 2.5,3.F.l .(a-e), if 

(a) The Customer provides false information to the Company 
regarding the Customer's identity, address, credit-worthiness, 
past or current use of Common Carrier communications services, 
or its planned use of the Company's service(s); or 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

F. (cont'd) 

1. (cont'd) 

(b) The Customer states that it will not comply with a request of the 
Company for security for the payment for service(s) in 
accordance with Section 2.5.3.A above; or 

(c) The Customer has been given written notice by the Company of 
any past due amount (which remains unpaid in whole or in part) 
for any of the Company's other Common Carrier 
communications services to which the Customer either 
subscribes or had subscribed or used; or 

(d) The Customer uses, or attempts or use, service with the intent to 
void the payment, either in whole or in part, of the rate sheet 
charges for the service by: 

I. Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company's 
service not authorized by this rate sheet, or 

n. Using tricks, schemes, false or invalid numbers, false 
credit devices, electronic devices; or 

ni . By delivering calls to or accepting calls friDm the 
Company's End User locations over Company switched 
local exchange services; or 

IV. Continuing to have Company End Users presubscribed 
to the Chistomer; or 

V. Any other Fraudulent means or devices; or 

2. Upon ten (10) days' written notice to the Customer of any sum thirty (30) 
days past due; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontmuance of Service (cont'd.) 

F. (cont'd) 

3. Upon ten (10) days' written notice to the Customer, after failure of the 
Customer to comply with a request made by the Company for security 
for the payment of service in accordance with Section 2.5.3.A, above; or 

4. Seven (7) days after sending the Customer written notice of 
noncompliance with any provision of this rate sheet if the noncompliance 
is not corrected within that seven (7) day period. The discontmuance of 
service(s) by the Company pxursuant to this Section does not relieve the 
Customer of any obligation to pay the Company for charges due and 
owing for service(s) furnished up to the time of discontinuance. 

G. In the event the Company incurs fees or expenses in collecting, or attexi^ting to 
collect, any charges owed the Company, the Chistomer will be liable to Ihe 
Company for the payment of all such fees and expenses reasonably incurred. 

2.5.4 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 
but in no case shall this charge exceed the sum of the charge for the minimum period of 
services ordered, including installation charges, and all charges others levy against the 
company that would have been chargeable to the Chistomer had service begun. 

The special charges described will be calculated and applied on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the 
provisions of this rate sheet by, the Customer or the operation or malfimction of the facilities, 
power, or equipment provided by the Customer, will be credited to the Customer as set forth in 
2.6.1 for the part of the service that the intermption affects. 

The credit allowance will be calculated by the Company after the Customer notifies the Company 
of service intermption. The amount of the allowance will depend on the length of the outage and 
the service impacted. Service Outage conditions are defined as complete loss of call origination 
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by 
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the 
IXC reports the outage to the Company. 

A Service Outage ends when the affected circuit and/or associated Company equipment is fiilly 
operational in accordance with the technical specifications. 

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of equipment 
provided by the IXC; (iii) during any period in which the Company is not given access to the 
service premises; (iv) failures of LEC facilities or equipment which are carrying the failures 
resulting from the activities or negligence of LEC en^loyees; (vi) inability to gain access to the 
IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair. 

Credit Allowances received by the Company fixim the LEC for Off-Net facility outages which 
affects the IXC's Switched Services will be passed through to the DCC in the form of a credit on 
the next invoice. 

Interruptions of 24 hours or more, are reported to or detected by the Company, and which are not 
due to negligence or willfid act of the Customer are credited to the Customer at the pro rata 
monthly charge involved for each twenty-four hours or fraction thereof of interruption. Credit is 
not allowed for intermptions to service of less than 24 hours. Credit allowances for service 
outages that exceed 24 hours in duration will be roimded up to the next whole 24 hours. 

For calculating credit allowances, every month is considered to have 30 days. A credit allowance 
for up to 48 hours is appUed on a pro rata basis against the monthly recurring charges. A credit of 
at least one third of a month will be made for interruptions of 48 to 72 hours, and a credit of at 
least two-thirds of a month will be made for intermptions of 72 to 96 hours, vidth a full month 
credit for interruptions in excess of 96 hours. Only those facilities on the intermpted portion of 
circuit will receive a credit. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.6 Allowances for Interruptions in Service, (Cont'd.) 

2.6.1 Limitations on Allowances 

No credit allowance will be made for: 

A. intermptions due to the negligence of, or noncompliance with the provisions of 
this rate sheet by, tiie Customer, Authorized User, Joint-User, or other Common 
Carrier providing service connected to the service of Company; 

B. intermptions due to the negligence of any person other than the Company, 
including, but not limited to, the Customer or other Common Carriers connected 
to the Company's facilities; 

C. intemiptions due to the failure or malfijnction of non-Company equipment; 

D. intermptions of service during any period in which the Company is not given full 
and free access to its facihties and equipment for the purpose of investigating and 
correcting interruptions; 

E. intermptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

F. intermptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; 

G. interruption of service due to circumstances or causes beyond the control of the 
Company. 

Issued: August 31,2009 

Issued by: 

Effective: 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2 
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No, 39 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.7 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate of the Conq)any (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or pursuant to any financing, merger or reorganization of the Company. 

2.S Notices and Communications 

2.8.1 Delivery of calls to or acceptance of calls from the Company's End User locations over 
Company-switched local exchange services constitutes an order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a 
Coir^any's End User of the Chistomer as the presubscribed IXC constitutes an order of 
switched access by the Customer. In these cases, an invoice will be the first 
communication from the Company to the Customer. In other instances a Service Order 
may be used. 

2.8.2 The Chistomer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

2.8.3 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that the Company may 
designate a separate address, on each bill for service, to which the Customer shall mail 
payment on that bill. 

2.8.4 All notices or other communications required to be given pursuant to this rate sheet shall 
be in writing. Notices and other communications of either party, and all bills mailed by 
the Company, shall be presumed to have been delivered to the other party on the third 
business day follovdng deposit of the notice, communication, or bill with the U.S. Mail or 
a private delivery service, prepaid and properly addressed, or when actually received or 
refiised by the addressee, whichever occurs first. 

2.8.5 The Company or the Chistomer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 
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2.9 Meet Point Billmg 

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the 
provision of Access Service. All recurring and nonrecurring charges for services provided by 
each Exchange Telephone Company are billed under each company's applicable rates. The 
Company accepts and adheres to the Ordering and Billing Forum guidelines. Multiple Exchange 
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design 
(MECOD). 

Issued: August 31, 2009 Effective: 

Issued by: Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



TENNESSEE TELEPHONE SERVICE, L L C 
D/B/A FREEDOM COMMUNICATIONS USA, LLC 

Tariff No. 2 
Original Sheet No. 41 

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 
3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests 
(ASR) for Switched Access Service, as defmed in this rate sheet. These charges are in addition to 
other applicable charges set forth in other sections of this rate sheet. 

3.1.1 Ordering Conditions 

Customer may order switched access through a Constmctive Order, as defined herein, or 
through an ASR. 

The format and terms of the ASR will be as specified in the Industry Access Service 
Order Guidelines, unless otherwise specified herein, 

3.1.2 Minimum Period of Service 

The minimum period for which Access Service is provided and for which charges are 
applicable is one month. 

A. The following changes will be treated as a discontinuance of the existing service 
and a request for installation of a new service. All associated Non-Recurring 
Charges will apply for the new service, and a new minimum period will be 
established: 

1. A change in the identity of the Chistomer of record; or 

2. A move by the Customer to a different building. 
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3.2 Miscellaneous Charges 

Chistomer Requested Due Date Change^ 

Customer Requested Expedite 

$50, per order 

$250, per location, per order 

Cancellation 
(after 3 business days fixim order placement) Full NRCs + $250, per order 

Design Change, DSO/DSl 

Design Change, DS3 and higher 

Administrative Processing 

$150, per circuit 

$300, per circuit 

$25, per order 

Company Due Date Change Policy - No due date change accepted at or after four (4) days prior 
to the current due date. If a Customer request is received during that time period, the supplemental charge 
will apply and, in addition, the billing will start on the current due date without exception. 
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SECTION 4 - SWrrCHED ACCESS SERVICE 
4.1 General 

Switched Access Service, which is available to Customers for their use in furnishing their 
services to end users, provides a two-point communications path between a Customer's Premises 
and an End User's Premises. It provides for the use of common terminating, switching and 
transport facilities. Switched Access Service provides the ability to originate calls from an End 
User's Premises to a Chistomer's Premises, and to terminate calls from a Customer's Premises to 
an End User's Premises. 

Switched Access Service is available when originating or terminating calls from or to an end user 
which subscribes to the Company's Local Exchange Services. 

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service 
is described in Section 5. 

4.2 Provision and Description of Switched Access Service Arrangements 

4.2.1 Feature Group Access 

FG Access is provisioned at the DS-l level and provides trunk-side access to Local 
Switching Center switches, for the Chistomer's use in originating and terminating 
communications, Basic FG Access service will be provided with Multi-Frequency In 
Band Signaling (SS7 is also available, where capabilities exist). 

All traffic is routed to and fi*om the Company's local switching center via the Chistomer's 
tandem provider or via end office tmcking, where available. Delivery of calls to, or 
acceptance of calls from, the Company's End User locations over Company-switched 
local exchange services shall constitute an agreement by the Customer to purchase 
switched access services as described herein. The Company reserves the right to require 
the Customer to submit an ASR for switched access. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.2 Manner of Provision 

Trunks used for Switched Access Service may be configured for one-way (either 
originating only or terminating only) or for two-way directionality. 

4.2.3 Call Types 

The following Switched Access Service call types are available: 

A. Originating FG Access 
B. Originating 800 FG Access 
C. Terminating FG Access 

4.2.4 Originating FG Access 

The access code for FG Access switching is a uniform access code of the form 1+ or 
011+ or lOlXXXX. For lOlXXXX dialing a single access code will be the assigned 
number of all FG Access provided to the Customer by the Company. When the access 
code is used, FG Access switching also provides for dialing the digit 0 for access to the 
Customer's operator service, 911 for access to emergency service, and/or the end of 
dialing digit (#) for cut-through access to the Chistomer's premises. The Conqjany will 
provide originating FG access consistent with dialmg parity obligations. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.5 Qrigmatmg 800 FG Access 

800 Data Base Access Service is a service offering utilizing originating Trunk side 
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End 
User, the Company will perform Customer identification based on screening of the full 
ten-digits of the 8XX number to determine the Customer location to which the call is to 
be routed. 

4.2.6 Terminating FG Access 

FG Access, when used in the terminating direction, may only be used to access end users 
who are subscribing to the Company's Local Exchange Services. Calls in the terminating 
direction will not be convicted to 950-OXXX or 950-lXXX access codes, local operator 
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 
911 and lOlXXXX access codes, 

4.3 Reporis and Testing 

4.3.1 Design Layout Report: At the request of the Customer, the Company will provide to the 
Customer the makeup of the facilities and services provided from the Customer's 
Premises to the first point of switching. This information wdl be provided in the form of 
a Design Layout Report. The Design Layout Report will be provided to the Customer at 
no charge. 

4.3.2 Acceptance Testing: At no additional charge, the Coir^any will, at the Customer's 
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. contmuity and operational signaling. 

Issued: August 31,2009 Effective: 

Issued by: Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2 
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 46 

SECTION 5 - SWrrCHED ACCESS RATES 
5.1 General 

This section contains the specific regulations governing the rates and charges that apply for 
Switched Access Services; 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 

Recurring Charges: Fixed charges apply each month and depend on the number and type 
of facihties in place. 

Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 

Switched Access Service, which is available to Customers for their use in fiamishing their 
services to End Users, provides a two-point electronic communications path between a Customers 
premises and an End Users premises. It provides for the use of common terminating, switching 
and tninking facilities, and for the use of common subscriber plant of the Conpany. Switched 
Access Service provides for the ability to originate calls fix>m an End Users premises to a 
Customers premises in the LATA where it is provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories 

5.2.1 There are three rate categories which apply to Switched Access Service: 

• Local Switching 
• Local Transport 
• Common Line 

5.2.1 Local Switching 

Local Switching provides for the use of end office switching equipment. Included in 
Local Switching are: 

The Common Switching, which provides the local end office switching functions and 
optional features. 

Transport Termination, which provides for the trunk side arrangements which terminate 
the Local Transport facilities. The number of Transport Terminations provided will be 
determined by the Company. 

Where end offices are appropriately equipped, intemational dialing may be provided. 
Intemational dialing provides the capability of switching intemational calls with service 
prefix and address codes having more digits than are capable of being switched through a 
standard equipped end office. 

Issued: August 31,2009 Effective: 

Issued by: Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2 
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 48 

SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.3 Toil-Free 8XX Data Base Query 

The Toll-Free 8XX Data Base (Juery Charge, wUl apply for each Toil-Free 8XX call 
query received at the Company's (or its provider's) Toil-Free 8XX data base. 

5.2.4 The Local Transport rate category provides the transmission facilities between the 
Customer premises and the end office switch(es) where the Customer traffic is switched 
to originate or terminate its communications. 

Local Transport is a two-way voice frequency transmission path composed of facilities 
determined by the Company. The two-way voice frequency path permits the transport of 
calls in the originating direction (from the End User end office switch to the Chistomer's 
premises) and in the temiinating direction (from the Customer's premises to the end 
switch), but not simultaneously. The voice frequency transmission path may be 
comprised of any form or configuration of plant capable of and typically used in the 
telecommunications industry for the transmission of voice and associated telephone 
signals within the frequency bandwidth of approximately 300 to 3000 Hz, 

The Company will work cooperatively with the Customer in determining (1) whether the 
service is to be directiy routed to an end office switch or through an access tandem 
switch, and (2) the directionality of the service. 

Transmission Paths 
The number of Transport transmission paths provided is based on the Chistomer's 
order and is determined by the Company, The following paragraph's describe 
the Local transport rate elements: 

Local Transport - Entrance Facihty 
Tandem Switched Transport 
Direct Trunked Transport 

Interconnection 
Interconnection of non-Company switched access transport facilities is available 
between and end office and a Customer point of presence where such facilities 
are provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.5 Local Transport - Entrance Facility 

A*l Local T̂ iisjMMt - Entrance Facflfty t 

A Local Timspoft-EiifbMica Facility pivkl&s tt^ commtinioatiori 
p ^ kmtmm a Cy^mer's p i ^^ s^ iPDJi tfie Company «mQg wim 
center of lliatpfiiitises for the sole use | f die Costumer. The LDsmf 
TiHispcit-Btitt^ faoilily oategory h |a i i ipi i^ of a DS 1 mfc. A 
LoeaJ fcssispc^ EnlmM^Facliity h r e ^ e d wl^&ef the Custaoet's 
p£tmise3 aiKl lSi& sesrvbg iR^ c^d^ 
di£fereiitbiilldii^. ] 

K2 Local Transport: ™ Tandem Switched Traosport 

(a) The Tandem Sw^hii^ elemartf iududes ik^ n.ix£^ tendmi 
iWEtcMog asracklsd with Taodlm-Switehed Tmnsport traffic 

s 

(b) The T^o l̂̂ n Switched Tooorimajion ckoieid. k l̂iKte^ Hio m>ii" 
di&teng;& seiis^veporfioa of Si^tsAed Transport̂  and is 
ass€ ŝ̂ d on a p ^ aiDC^ mimi^jof use h^&. 

(c) TauAaix SwMied Tjmisport B B ^ % ektntnt tedndcs die 
distame §eî kivepcNrti{Hi of Switched I^^mspc^^nd is 
ass^sdl on a per access imlnute of Ese pe»r mile tois. 

Ih additioo, Tandi^ Switahed TiaiK|H5rt requKis dgdioeted taodem traik 
poiitŝ  «iid ofBD@ traok p(H^ mA ^ommoit multfpl^dog. 

A Deaiyicated Tmsiem Truiik Bort is proviited fo| all feclBties tenrinated on 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.5 Local Transport - Entrance Facility (cont'd) 

the s r̂vmg wire oeiutsr dde of the B^^^S tandeaif when die {̂ usbĉ rn̂  has 
requested tandem î midng. ; 

Commcdt HUdtlplexiiig is pinvkled on a u ^ ^ seojisilive hmm m c< ĵuiicjioii 
wittt Tandem Switched Tran^wrt- Switdaed mo^m &^Mm ^e âomceted ta 
di& tsiKkm as DS ItT-l c&cuit̂  MuldpIsouBg jb Ireqiihed tx> convot <?oipiiian 
swMied &dlities ftoni SQGL {q}@rat]ng ̂ leed of 441736 Mbps to w. opemting 
^ e d of U44 Mbpn. 

The Bid Office Tr^dk Prats iiied by multipte euitiDio^s i^ovides &w die 
tecmiMticai of ooniaoo teansport tmiib ia OOTTO)!! md ̂ Wm tcmk pccts in 
oonjtiii0lioni with taiu^m routed timffic* Tl^ Endl € M ^ Tfivoik PDH late is 
asse^ed on 4 ̂ ag& sea#i?? ham oo tradem mpb^ SMtehed acc^s. 

Local Ibsoigpori - D^^^^Tnutked Traosport | 

Tbe I^eal Hsi&spoit-DtE^^ Trunked TY^oî rtprtwitfcis the 
traroniissi(Ki path from die s^viagwirejceiiiter of fe Customer's 
piemises to ̂  end office m tn option mm. the sorvioe mr& cmter to 
n t^dem, TWs tmnsmmira path is dedpiĉ ted to die use of a single 

Tl» Ix>cal TraaspcHt-Direc* Trunked Transport rste category Is 
^^mpiised of fM sim of a m m M y S j ^ rate and gxnradity per niile 
rate l^sed on ttie &citi^ provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 
5.2 Rate Categories, (Cont'd.) 

Toll Fteo fSOOlEteteBai^ Access Service 

Tdl Pfeo 1MB. G^$& Access Service k a service < ^ i n g tiiit utilizos miglnadjiig 
tii3idk side SwMied Acce^ ̂ svim to d^feer Tou Bnae caUg to the Coitipai^'s 
Merei^c^ai^ Cmfkr CustOTisrs. Th&i s^rvi^ prfvid^ fer tte femuding o f « ^ 
user diabd Toll Ftee calls to a. Company S f̂vjce Switdiiiig Po&st v ^ d l wUI 
initiate a q^eiy lo the database to p^&rm ^ 
ddlv«&iy £iucdosi« Tti^ c l̂l is forwmded to the ̂ ^ o p k t s laftem^cb t̂ige Qam^ 
CmWm r̂ \ ^ ^ on die dmied Toll-Fr^ Qumbgr, Wcs i^ ^dmo^c, ra&i$, and 
billing fc^ Toll Free IMSL. Bas^ Aoc^^ ^rviee is pbject to tti^ piovisioD^ of due 
MiiMplc E m i m ^ Cmisor Access BiUkg Ouidemies ^^CAB). 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.3 Billmg of Access Minutes 

When recording originating calls over FG Access with multi-fi-equency address signaling, usage 
measurement begins when the first wink supervisory signal is forwarded from the Customer's 
facilities. The measurement of originating call usage over FG Access ends when the originating 
FG Access entry switch receives disconnect supervision from either the originating End User's 
Local Switching Center - (indicating that the originating End User has disconnected), or the 
Customer's facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's tnmk group at the 
Point of Presence within the LATA. The measurement of terminating call usage over FG Access 
ends when a disconnect signal is received, indicating that either the originating or terminating 
user has disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage measurement begins 
with the transmission of the initial address message by the switch for direct trunk groups and with 
the receipt of an exit message by the switch for tandem trunk groups. The measurement of 
originating FG Access usage ends when the entry switch receives or sends a release message, 
whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes 
begins when the terminating recording switch receives the initial address message from the 
terminating End User. On directly routed tnmk groups or on tandem routed trunk groups, the 
Company switch receives the initial address message and sends the indication to the Customer in 
the form of an answer message. The measurement of terminating FG Access call usage ends 
when the entry switch receives or sends a release message, whichever occurs first. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.4 Rates and Charges -
These are rates for both AT&T Ohio and Verizon service territories 

5.4.1 Local Transport 

Non-Recurring 

(A) Entrance Facility 

(1) PerDSI 

(B) Direct Transport 

(1) Dedicated Transport 

(A) Termination 
First 
Each Add'l 

(B) Facility 
Per Mile 
Tandem Port 
Trunk Port 

(O Common Transport 

$310.00 
$250.00 

$25.00 
$133.80 
$120.25 

(1) Trunk Charges 
First $115.00 
Each Add'l $40.00 

Monthlv Recurring 

$227.00 
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Reserved for fixture use 
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5.4 Rates and Charges, (Cont'd.) 

800 Database Query, Per Call 
AT&T 
Notel 

Verizon 
Notel 

Switched Transport 

Tandem-Switched Termination 
(per access minute) 

Tandem-Switched Facility 
(per access minute per mile) 

Tandem Switching 
(per access minute per tandem) 

Common Transport Multiplexing 
(per access minute) 

Notel 

Notel 

Notel 

Notel 

Notel 

Notel 

Notel 

Notel 

End Office Switching 

Local Switching (per access minute) Notel Notel 

Common Trunk Port (per access minute) Notel Notel 

Note 1 - The Company's switched access rates mirror the current intrastate switched access rates 
of the underlying Incumbent Local Exchange Company ("ILEC") which serves the territory in 
which the traffic originates or terminates, as set forth in that ILEC's PUCO Switched Access 
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon Nordi's Ohio Tariff No. 2). 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.5 Miscellaneous Services and Charges 

IntraLATA PIC Chat^ Charge | 

LrtcaLATA Presubscription Cbangd Ctiar^ p«r 
business a' residence linê  truid^ or port; 

- Mannal PIC Change $5,50 
-eiectiwic PIC Changs $1.25 

The Company Vfc«ill \ m w one-half of the latraLATA PIC change diaigB, whether ejectronio or 
ttiantml, when such changBs are perfotrned simultaneously with an inisrLATA PIC change. 
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6.1 

SECTION 6 - SPECL\L ACCESS SERVICES 

POINT-TO-POINT DEWCATED ACCESS SERVICE 

Oescriptiioo ! 
I 

Mora^fai^ Imsi Fdintto Foimsemee is desired j^higlhbaniiwidth voice^ dim, and 
video apjrfications that demattiid file ftll^inie avail^iliy of L (kdicai^ s^rvioe. Ibis 
$esvice u s ^ MouiEitab̂ s local rings to piovi^ podnt*tQ-tK>iqt d ^ ^ i t ^ D^mbsclicms 
i^lw^d of your locatkms or local mx^s tQ an iQlBr-eocahâ ge earner ̂ C ) point of 
presmoe (POP) at l̂ ndwicKhs rai^uig &<;m ta 00-192, ^ 

« 

Service Ordedbs ' 
i 

This section ̂ t s fortkthoiegulatjons JforAcc^s Splice R^^s t s (ASR) :^I>^C!ajled 
1*nucispoitS îriG«̂  as dinned in tmK \ 

T1i« Ccmip̂ Hiy f^serves the rigM lB lequiie tint s ^ 
opdered nsn^ an ASR. The foimat aad Icfmis of Ihe ASR M? l̂be as ̂ &ctfied ui ifae 
iodnstiy Access Setvice Order QiiiJelJises^ notes otherwise sp^dift̂ d h^im. A OislojPd^ 
inagf ordeir airf nimber of senrices of the ̂ mo type mA bsl^een tt@ sasie presmsi^ on a 
Stai^ ASK-All delaHŝ  for $eiwes fcsr apardcofax <̂  

Th@ D t̂iHAcr shall provye all kiformation iiece^aiy icat tije GmnpaEy to [SK)vid& mS 
t»n fortbe F@q[iî ted servi<^. Whect placing an order for Aĉ oess S&mot̂  the CdStoitier 
s b ^ provide the fidkywiog miniouim Mxmaticm: > 

» Ci^liii^^ &aiiQ6 and Pi^mis^ address {m% 

> BiIliiigo^meaidajd^8S(whe^dif&a:f^ 
a 

« Ci£̂ )cmier Contact and tefephot^ for ftefoll^^ ^ 
poYisioiimg a^vitks: i:̂ dsc o^oi^iot^ order cotjfimiatiM, izil»:acilv& d^ip^ 
installatiiHi andMMng. ; 
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SECTION 6 - SPECL\L ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

Access &rvlc€ Date htetrvBls ; 

Acc^$ Service m i^o^ided with ons irftte following Se^foe Etete intervals: 

^ S^daMItitennal 

» NegotJatel Integral 

Tte Ccoapffly will ̂ cify a FOC mi the Scwice Cofnr^ncemeirt Etete coutin^it 
on iie ASEt beii^ comptete us recemd. To Urn sKteot tt^ Aix^^ Searvioe cm be 
made a^ilabfc wifli issasonabte eflfort, tfie Osmpany wiU provides iSm A<;oess Service 
la aoooidaiic^ widi tbe Oi^mcu^s iiscpiasted intervalir supje^ to tho followijig 
TOndlflons; : 

A. Stamkrdliil^rvai 

The Staadard blerval Ibr Swltdi^ S^^fi^ wiQ ]m 10 Winers days from tbe 
AfiplioaitiDii Date. This interval only qjplks to si^dard ^ivice offerm^ 
wh^^ thei^ am pre-existmg fadlltiesto tte Cust4in^ Iftraiis^. Access 
Services p rav i^ imder the ̂ aadard lint^r^ will be installed daring 
Compatsy biisite ŝs hours. . 

! 

B. l4tgotistsdIntarv^ 

Hie Compsmy wiU negotiafe a Service Date inteivil wMi the Cuiasmner wten: 

1. The Customer i^iiests a Sorvice JM& b̂ lĉ r̂  or beyond the 
$^plmbh Staocbiid lotervsl l̂ rvfice Dat^ or 

I 
2. TMe is uo eodsltag fecillly com^tiag t ^ Qiston^ Premises wifli 

th^Ccrapajny; w 
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SECTION 6 - SPECL\L ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

CcBDpair^to^ a. staiukid s^rviee oilbrbj^ (f(H: exm^l^ if Additic^^ 
EngineecUij? k requhed to compMe the $fdeir); or 

4, Hm Ccmipmy d^temmi^ tiiat Access Service cannot be ̂ stalled 
mtfuii the Stanctard bitervaL ^ 

Tf̂  Cotitĵ itiy willoff^aSorvicoE^e basadori lh@tj^aiidqt^ntily of 
Access S^&€slli& Customs tasrequasled* Tl4 Negotiated Inlerval msQ/iK^ 
exceed by tnofe than six tnoi^s tha Standard Iim^al Service Dato, or, when 
&e!ie Is £K> Standard M^val, the Onni^r^ ofiM^ Service Date. 

AD S0mce$ fe ^ d d i cafes are applied mi m IupvHaal Qise Basis m^ 
pnmded wifii a Negotiartŝ d IntG(rvml. 

AE%^^ l^rvic^ Kecpi^ Modificaiic^ [ 

The Cu^iQin^ vmy leqiie^ a onodificatiofa of its ASK prfcir to the Service 
CmiiiKaicemeflt IMe, AH mo^ficatl^m mmt be m wdtfeg using tte iiKlnsiiy ASR 
pmcess. The Compurfr mil inake every effect to sccocn^date a cequs^d 
modificaljon ^ e a it is able to do so with the formal wcjrk force as^gped to <xaT̂ lefie 
suoh an order widiin mioal bfasir^^ hotOB. : 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.2 SPECIAL CONSTRUCTION 

Geneol | 

Sul̂ ect t i 0^ aireement of the Company and to aU of ll̂ b:€ [̂iiktioiiis c^ntahied h tbite 
lariiGE, î ieotal eonstruic^ii of Gaimpany FedyStiesmay be ijoitotafeeKi by the Cotiopaiiy on 
a reascmahlî l̂fî ^ basis M the request of the Customer, ̂ o i d coPStniiĉ Laii is that 

A. wtere ̂ cilffii^ are not pieseEitly a^lahle^ wad t h ^ is no olhor reqakomat for 
the &cilitis£ so cox l̂nurisd; or [ 

B. ofaiypeodt^d]»ithatwfiicihdieQ>atpaity 
fhmî faa^ of i£s s ^ c e ^ m ^ 

i 

C. overErout3eot]ii€TlteuittalwMdiftie Compairy ĵotildnorinaJly otifi;^ in Ifas 
fhml&hnig of i^ s^rric^ or ; 

D. maqiifflitftygre:al^thsnti]^whl!i^theCc»o^^^ 

B. onaoe^qpecBiedlmi^tH' 

F. cm a Wmpoî ry basts untD permatient fedlides are] available; or 

0> kvolviEig almordiial costs; or 
I 

H. m ad^^ce of its iKHtnal coî tiiK l̂ioî  or ' 

L when the Coiiipaiiyfhmisfaes a. facility crss iv^ 
tmt specified in ihe Compaiiy^ larifif. ! 
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6.3 

SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

Customer Acceptance 

Ral^ and charges fbr sp<»?M ccnistaN^^ 
its «^p|B^al prior to &£ gisit c^coiisfr^tx^ 
Ci^ook^ accepts in writioog tbe rates aedcliais^ as p res^ i^ by ̂  CcmipajD .̂ 

6.2 Basis of Rates and Charges 

RAS8 OF RATK AMD CHAKOES i 

I t e s aiid <ii^e$ sbaE b« bas^ on &e costs u&?{m^ 

B, Ws^Mmg MPititly IM@; i 
I 

€. TmninBtk» LIsdiiElies. j 

TenniiKitioo Eabilacs way include the Mowjbg: 

L Co$l:$1i>uisEaQ1heiidGliestobepiicivM^i^^ 
dsereanaogesmeiiBof^sdii^j^ldes. l^s^coslsku^Me: 

a> Equpnem and matmals pnmded or iised;! 
b)B]gibffi€ili^ labor and si|}e(rv îoii; 
c) Transpon îoiî  ^ 
d} RlgNs of way mdfw aooy r ^ i r d l eassmei^. 

2. Licetiseiirepgiatm^i^ocessssgaQdielte^fb^a; 
3. Costofi«ak)^aiidTe^oMi»v^eiTe^ii^^ 
4. AiiyffliieridmliSafofe costs reslie^ 

5. llen^li^?^ of liabilitv: Inclu$kM0feeffl|rteiitH&adaaiiabi]ilyhyth£ 
Coiî )̂ F)̂  m its ̂ EdSTor a GODiraî  does ziQ̂  
OgeEamssaoa HiatHie T^nmo^tm M>M^ ijnposedl^ the Coxĵ my n 
^pmeSorsmw^&cs^Ayyli^Ccmmlssiom Ot^tomm^:^lU^^to 
pnraue wimtevertegpl remedies teyiB^ 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.3 Basis of Rate and Charges (Cont' d) 

Cost Ooi3q)ialatiai ! 

SpeeMCoostrwlJaa costs ma^ include 01^ 

teit^ are appjicafele: i 

A, The bislalled co^of ̂  jadtfties to he pn̂ vMedl kctiKiftag ̂ mnied c o ^ fer 

ItfSjdiedlotheccBtoE [ 
h «qulpiiept asd Hiaterkls provided o m ^ ; 
1 e]a|p^d%tehoiandsiip^^ 
3. transpc^Mioi^ 
4, T^Ste <rf w^i and sMRpft̂  mA ddiveify, 

6.4 Obligations of the Company 

Tim Company has cartakoUigafions psrtelning cHily to the proi/jision of Dedic^ed Tian^rt 
JSk îce. These obligatiods me as Ibllcms: t 

Nefrvî rk Mana îsiafit 

The Coiqp̂ aiy wDI acbidodst̂  lt$ network to ensiire tiiat ]3rovisk n of aomeptable service 
levels to all tdecoimnutiloatic^ \mt& of tiie Comf̂ my's ̂ ^tmdt ^ ^ i c ^ Cbiecalty, smh 
protective maa^ites wotaJd ot^ be takqa a$ a î îilt of ocoiiiratses sudi as a Mhire os 
oi^.bad of Gmpajoy or Cu îottier ̂ iBm* &mcd dkastes, niass u^isg or natiomi 
î !Curity demands* ! 
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SECTION 6 - SPECL\L ACCESS SERVICES (Cont'd) 

6.5 Obligations of the Company (Cont'd) 

D̂ i@PL of PoiM-iD-Pohit Dedicated Acce^ Splice \ 

Tbe O^inpai^ sbd! desip and detennine tlie rootH^ of P^ist^o^Point Dedicate A o c ^ 
S^rvii^. I 

Setecticm of &ctlitie$ m i ^nipmei^ In comiection wM pit0vidifi$ tbe s^vice are l^sed 
on standard ei^faiemiiginethoH a^labb &oUitie$ and m|iî pnient aadtii^ Coiŝ jatr̂ f's 
ImfScrDEitaigpkiis. t 

Utte Costoner desn^ diflft̂ rent routing or direcdunalily ̂ an that delcimlr^ by the 
Company, die Conq)aHy vrfU woric coqperatively wifli the pustomer in d^emumng (1) 
whedier^ s r̂vlc^ ia to beit)titi^ 
$wlticih and p ) the direcdoEiystlitĵ  of ihe service, : 

Provision of Servii^ perfeinrance Etam 

Si^bJ^t to a i ^ ^ i % , and-to-end semce p^onn^ce da|a available to the Conqiatr^ 
tiir<Kii^ its own service e^natijon routing may also be siiadeavailaUetoIhe Cnstomer 
bas^ on piievdously arranyged intecvals-and fom^t If the < ata is lo be provided tn other 
than papc^fonnat, ihe cliaigeslioc siii^ ex)diangei^be 4«t^iniiieddn an in^vidiml 
casebi^. 
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SECTION 6 - SPECLVL ACCESS SERVICES (Cont'd) 

6.6 Rate Regulations 

RATBKBGULATEOMS , 
r 
I 

IMs w&Ctim C0iXtaiii$ the sped^c i^gulalions govi^ming the rates and cbajrgje^ tl:mt appiy fi>r 
PotEflNo-PoM liedfcajied Access Servico, i 

R^^nnriiig and Nomecmiiiig C h a r ^ 
i 

Recintiogcteii]^ ans assessed n^HiA^ia c « ^ 

:̂iivltsF insfi^Mmi or c b ^ ^ 

MMmimiPeriods ; 

Devested Tianspoit Service is prevsied lea: a minnnimi period ̂ m c moiA. 

A move oi^mcm involves a change in tiie phj^^al tocaHc^ of one of die folbwioi;: 

• Tbe pramtoffiwmMfionsI file (Ziislomer'is pre | 

i 
^ TheCiasfic»n^ptt^^^ \ 

The cha^^ fbr t&e move aie d^eod^t on vAiJ^cr die n ^ 
biuldief or £o a dii^reot buildipg aa described heSaw, ; 

A. Moves WtdnnfbeSaiaeBiiildkg 
i 

Wb^ Ibe OMjvB k |p a %e(W loc^on widm ffie 
aarioaitt e ^ IO oilje imlf Of ifce iHHff̂  
ehMfeladie mistattftpgriC}^ See Se<^0!i4,g.Li 

B. Moves to a K & m ^ Binldn^ [ 

NIbves to a diGfer^ bmldiijg î i& be treated â  a d k ^ 
associated nooireoicTiî  diaf]^ mil t^iy^ Vi&wmmmmt p^ed reqdreiiKiEits will be 
estaUisiti^ for tiie new ssrvica The Cuis$CNS[ier̂ O also len^daiespossibl^ for salk^nbig dl 
oiil^aii&]^ miDimum pmod d m g ^ ^ the d&coatimi^ servide. 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.8 Rate Regulations (Cont'd) 

JbistalkliDn of optional Feabires : 
I 

If a sefsrafe noox^^^nmg charge applies fbr tfie ĥ Eallajtî m of an opfionid fcatu^ 
available wiA Dediciied Transfmt ^o-ice, die dhar^ ^ ^ ^ ^ wbeth^ the fe^ure h 
Instaffed coincident with the i n ^ mstallalKm of servic^ €fi di any time ^bsequent to 
the Initial installation of soYice. i 

i 
The cbargps associa^ wifli iip^^r^es m capacity will t^t apply wh£»i the cu^tner 
mdn^r^ the same ous^)mer premises Jocation. | 

i 

SoTvloe Reanang^diiients 
i 

S r̂vijt̂  ieaiianganE3is»te are olwigsis to existing se rv te h i l l e d that do nofi resnk in 
eitk^ a dbange k tile nminicm pmod reqmi^ 
locaiicm of tte point oftmninstion at Ihe Custom^s ^ m f s ^ or the Customer's end 
nser'is iH:̂ m5es. Change^ which resi^ in the ̂ t^Uditxig^ of new mimmum period 
oblipdons^ msi tKal^ as disconnca t̂s and stmts. | 

Tlie chai^ to the CustfHner for the service leaiiangemqnt î  
the change Is adbnidsnath^ only h n^nre or involves da î stiMl ph}^icai o}uinge to 
the service. ; 

* 

Adrainisti^aive chai^g^ wiE be made without notice to fte CEStoraer, Snoh change^ 
refdne the ecmtinued provision m i biUing of die Acoe^s S^vke to the same entilv or 
chan^injurisdteticin. I 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.7 Rate Regulations (Cont'd) 

Cdeulatbn of MDe^ge 
i 

To determine Hie i ^ (Esfmoe between MQ^ two rsfe ô trteirs proceed as fellows: 

A> Oli*jriaithe^V^and*frcoordiaato 

B* Olitmtfiedifl&rwcehrtweeath© 
OfatEyn the dlSere^ee betvve^ the eoocdin^ 

1 
V<M: Itediifercficc is alwjo^ obtained by snb^ 

lacpr coordinate. : 

C. Sqm^ mit difl&î anice ohbdned in B abcn^. ' 

D. Add &e squai^ of ihe difEefeoce andthe daJBEbr̂ b̂ obt^ed in o, 
above, I 

E. Dmdethe smnctftfae squares <rfrianied in D &bQv̂  by 10. Round ta tbe next 
]ii^berivhden»ir£^b^ifazi)r:&^l^ j 

F* Obmin the scpiare root of ite r^ult obtakdl in £ |bove. This k die carte distance 
in miles. CFracdonal miles being ocaddsu^d as Ml miles.) 
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SECTION 7 - BILLING AND COLLECTION 

7.1 General 

Th^ Cem^Ed^ "vM fmm& fte Mowmg siwrvkes; 

Bffing ^rnm ^ d Address QBiNA) 

R€<HH îî  k the ê Eilmî  (m mi^^ 

0!«>i^ B £^ ^ ^ Ac^^ss S^dc^ €, ui l D S^ î̂ hed Ai;^^ 
Aî fî snoB r&conx^G^ GOiijpdŝ '̂ ^ su^Dms^ iBessa^i^jxc^iiit^geGpiiiineiiL m 

will pio^^de lecoidfeg seiTî cw i?r Ihe iiMiial t i ^ ^ 

Oi^p A c ^ detail wifl3 au^Eoa^ me^^et aocoodni 
saU d ( ^ ^ F^iun^ (̂ TQ^ A ^ d^al Ibr a spei^c c a ^ ^ 
dae leco^lBg sarvic« fi^ FcdiJie GDOop A s ^ 
cimtmm, irecordni ^mdce wfflbepovldedlbrFeafiire GfonppD switched aiscess scatroe m 
§ŷ  4 ^ ciQc^ suad 1 ^ ĉ OEir liasis. 1 ? ^ of M l ai^s^ m ^ s ^ 
©CTS) fecliKly^ 7 « aM Ma service, <alls orlgfe^ 

Ihse, ̂ d ^donn^essage del&U im^dii^ M M I ^ and ̂ ns o d p ^ 

Ihe asMi^ijy Tflffl provide ra;sH#i^ 
firwMch the^aiapi^ wUlpovide recc^*Bgsefvia^ 
offie^ ia a ̂ ate op^^idg taiijOry for is^ 

fc9§@i^rTOe^C, Of D switched « ^ s s ^mce-A^^teop^i^^ 
letephc^ <»^Rp^^ liH t̂usî  aU its LATAs <̂  imrkei a ^ 

aad wvsd by dies same cc3np«i .̂ f 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recordmg Service (Cont'd) 

For F^tia^ ^iioi^ B or 90@ Ai;^^^ $ » i ^ » Ĉ  and D S w i t i ^ AQC^S S e ^ ^ 

emtan^ m ^ ^ s ^^ipmted b̂ r !^OS aad WATS £ic^^ 
as past of FeaJjoie Groii^ D OEd office ̂ 1 } p & of oiQ r ^ 
flje c«(Bner. Foy Fe^iaie Ĉ tHip A svril^^ 
^©dbsCT dm<^saeaJl over m m&^is^ P^lu^ (^oup A s^teMaosi^s $endp@̂  A edi 
ia<^d^ bothoilbmpoiatsid^aiidt^mlEisled fl^ 
SOTî * The be^iali^ aiid ea^higof a osidod^ 1^ 
mft^i i iSt ir i^^^maffteei i^ i :^^ ; 

7.2.1 Undertakmg of the Company 

A. tbeoHt^i^mlli^^^oManmistcmi^mss^i^^^^ 
Ibr 9(}() i p c ^ êfvi<5«̂  Ĉ  and D m t e { ^ a i ^ ^ 
oonipaî 'ptoviidî r&ocndff^ eqtitpiai^ csropemtiofs. Hie coEPpanyidll 
r̂ soord ̂  mtŝ mim mswi^% k^udli^ oî ^dL^TA ixi^ia^i^ messages and 
m^IATA k^eci^te ii3i^^i§ei, csirle^ 
access secwe, Ifaa^ailahle cnsmmer s ^ c e m ^ t ^ ^ (i.e. ceitam F^iture 
On^p C £^^ri^f ̂ aid 10PS mî ssagiÊ s ̂ c ^ aff n̂ ^ 
peovyed ^pni@ot or 0p̂ :al!CKrB) liî n ^ 
^^npn^it ^U be |m>vided at lo^eos sded^byt te ixmpmy. 

B. A 
'^{I be es^MMi^ t^ A@i cwtp^ii^ find pfovMed tĉ  tbe eiisiomea'. I^ I n t e 
q^^se of ̂ oii^iaiiy bidbes^ kB n&ces^^y ̂  € ^ 
oompaiQr wiV n i ^ ^ die iavolved c^siom^rs six ii^ 
AsscoiKiy W0 CNCotln̂  ppcyvi^cii o f ciis^oinct'd^^iis <M%1irsitHtnî iicai to a 

1^ pcovlJed to ti3£ eî toQier m a ccmg'SK âl b a ^ 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

C ILeOTdrfoBfeHaeirmess^dEtml̂ BWe 
&̂stssxii&: to pfovldc m&^a^ pfoo^^i^ and oifi ̂ s ^ bill pio&^M^g service 

Is not i^adMI b^ the cm!|^3^ &r l o n ^ d ^ 
m « i ^ deMI luid tie bifed m e ^ ^ di^^ & ̂ ĵ sun̂  
of 1h& leeorded lai^iuer messs^ d^siL. For ledorded cu^oci^r tnessa^ 
d^iail 1 ^ nsed by m^mge pitKsesstog s i ^ 
coiopMiy wiU m^e e¥ery leasoitaMe eflbrt to 1^^ 
mî î̂ ige cfa^l p r e v t e ^ niade a ^ 
airaiW^apmlbrthe a i » m ^ . T h e c t e ^ aslselfta^ 
Mowjog, wm ̂ ^ly &r an suiii de^a p^vMiM-Sb<^ a ^ ^ 
m ^ m ^ m t t y (30) days &imi ti^ da^ te d^lte w m kmmy mmh 
sellable to Ubs cp^incTt f 

7.2.2 Liabihty of the Company 

Nol«rifel^*t^ 8JL1 |»ecedmg. the raapany's IMM^ for recmdirig wmm m m 
MkmBi : 

c^gr{^ i^^%8i^e €r iiviiM}! ndsGoMuci, no l i ^ ^ 

pii^e^cig sWJ atta«*to die ctanj^iiy te 

7.2.3 Obligations of the Customer 

lli@ ciiistamer shaH lî nkf pi^x^^ 
I k ^i£i^SKra^giged?tiU l̂ 1obei>e«;«3Q:d îiiil« QOflOMer'sî qî stiQQiia^ ditt 
x«coidii% $eirvio& be provided by end o^S^ 
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7.2 Recording Service (Cont'd) 

l̂ ^^EieprtAiriE ênrâ amiA îM r̂ovMcH] I 
i 

A, Ns^t^aodScqje | 

rtfrt lo ̂ 3TOomi!e im ai»ill daiig nojra al k M ^ 
lni£rvds of no more tl̂ B c»i& aai& m ai y ̂  moDtb p€3lc^ 
nvill be Qmi^ t j all sacb tecoids and mjcoisits as iiiay, iiodgr 
fecogcn:^ aGcox»iiî l»adn0e^ scniaiti nifbimatikm beat&tgupon 
^miidits iol^^t u> bemg tfiM to lhe o i ^ ^ 
^m^s^ m part of Us ffo^^o^ df b:II% and coll̂ l̂iDn ̂ r̂vkes mi 

eompartyi^sseaititodiLsi^ft \ 
I 

2 It^wrtec^nodceofaiidhsSiall id^iti^di^ ds^ i^on whic& tt k to 
commence, tie kc^an, tfte cus^HX^spqsr^^iMv^ te sobĵ ct 
m^kir of the aeidk. £Sid die mâ r̂lMg to pe m^ki^^ 

3 Tl^wrteinnc^i^ofandit^iafl be {filleted to &ec6tnpatiy*s 
i^ir^^eiMlve at the addi^ stljpRil̂ sd I y such tcptoss^iFs. 

4 Thee0inp«nymay^wiiynte:^pO)dtpofi©^ 

pedodnot lo f^c^ftteea (15) daya^W^^ for good ciiiis& Tbe 
^^mpai^ iiisAl sdso sdka)^ te n0W ikl^ f̂  
andit. ^ 

I 
«a«s^ lepotl offl^ firidmp lo ^ 

fotiowed i^ a M ^ wlO^ Ihiily (36) d ^ e o ^ ^ 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recordii^ Service (Cont'd) 

K ^yamsi ofEMpstise | 

Eadi paily imU bear i s oiRfn eacpem^ In c»it3i^^^ 
audit Spe îsd da^ ̂ Ktmt̂ cms r o q w ^ 1^ ^ afs^as^ 
to condiKsitiie aadit^ll bî  pdd fe by the cBS^m^. ^ ^ ^ 
<»£trâ fii!f i»rmii$tiiif ptffpo^s steill ttimiiptgr^riinna^ oMcal sM 
cHMiip^̂  ime leqimd ^ oeate an ou^pî  
tl^€S9mal msemaU]f be oi^^ied itari cs^rm^ 
pEOdpclKN:;! ptogatsto WtMvy. 

C. Repels ferEK^nskKEtiaQS i 

1 MadiWoii^a)jd^,thec»$tcffii^,ocit^i'Qprc^ 
ftom ibmio time, ibs- oppintuiity lo iioyukanosMninatii^. m 
^g&ied In (n) i>1l0wk^. llie «xm̂ )@â  M l 
to aî f̂ iannKxtê  reqpest̂  for e^imi]^ 
tmiAM of ̂ 1 ̂ £smuiati^. | 

2 An"^i^Qstelloii'*;toi»&cpMi^^K)@^of|d^ 
SBasiiniaUe inqohy CHn a diigfe Issue or a ^ ^ M a ^ 
U l ^ aad co&eciion seorvice &^ a g îleq >̂ ^̂ ®̂  

% ] j ^ soncunienee by boftt parties ttia^ mm^ or brrmbus adb^ aifuste^nt 
! ^ l be oiade % Ihe proper fi^itf to a^mpensE^ 
^ido$€sd bi' $«A o^aiiwstoit c^^aidit 

O, AndUF^OTycm ; 

AM liidteMtUm i^mved <sr ii&TOwed b^ th@ c ^ ^ 
re{K«^egi$li\̂  is to be ̂ oii^defed (^mfido^ 
pi '̂iddid fH* dbd i^^ m an^ fccai t(> a o ] ^ 
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SECTION 7 -BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

B» MndmiuiFi B;dod aod Minimum Monday C&EI]#S 

amlft»riMch«tai^ap^lsimei!M^. t 

to the mmc^ dalB. The^aceiyjon da^iam^ d ^ f e € 0 i » ^ DSV^I^^ 
^ t t a c^ w d ^ nD&% ifemi die cusĵ omĉ  timt t ^ 
caiiccled, llis Y^M riotfce imistbe & l ^ 
1 ^ (10) c k ^ llis sc^ îce d ^ for tecmOng ^ r ^ 

O. OhMg^to^MddOt^bs 

Wli^ a eus^:^et i«f3£^s in^b^M diMges t<̂  a p^y^^ 
s»M3r£î  $Qrvii?̂  die p^Hiing srpecM ord^ 
leq^ilad diian^es will he laij^talo^ if dH^ 
comfpmi^iaidatftiiew^t^odbr. < 
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13 Billing Name and Address Service 

Blihag Name m i Addf^s piSfA) senrice is d^ pitm^e© rfW «(snpletB MIH^ name, 
^^€t addie^^ d ^ c$ towii« sl̂ & aitd 2Jp cede i»-a ^ i | ^ 
eQ^3p^» [ 

BMA semfi^k provide & r t e solepmpos&of p<^i£Mjig1l^ eustoi^rlobil] i^td^pbank 
cQ^mmue^i;^^ sarvie^ to lis mil ̂ ^ s a ^ niiy 101 ̂  le j M 
piHp^^ iii&lbii^ marlfsdiig jS^ini^ ^ t ^ 

^ a k > ^ ^ oth^ $^rme£ ̂ p m b c ^ . j 
t. 

B1M serdci^ fe | f t ^ W <m boih a Ĵ rtisiaJ airi a m^^ 
infoimMm will be j^cmdcd by vofce lefeK^iwnimkatic^ or Ijf mail, â  ̂ ^prcp"k^. ̂ ftj a 
m ^ ^ h ^ ^ ba^$» tie mfboaaticm ̂ n be ^ l i e ^ 
aisto»t€^n^^ag@9. I 
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7.4 

SECTION 7 - BILLING AND COLLECTION (CONT'D) 

Billing Name and Address Service (Cont'd) 

DMA miiniMillEm ̂  iamlshedloErsa^^ 
aie^igcis and messages dialed ^ a ̂ pAhig c ^ ^ 
In adi^tkm, BNA lofenn^n fo mgs^«^ onp^Mid ftom ̂  i^miml iximlNgis pTNs) of 
icto eoimniine^ms? ŝ roPBS is &ndi^^ 

7.4.1 Undertaking of the Company 

Undearydngof die Coi^aa^ 

A Atefm^f^iiiS3iina^««e®ov^]OOsndup^5M 

fin8tcl^sO.S. Mel] wMmitsn (10) bodies da^< 
! 

B. Ut^)ii£^:i^ of a magnetic ^^eof re&oid^ ctisioci^Ries^^es, the omi^uiy 
TSili. Mte isqps^ of die Ŝ os&Miî , pxswdc ^ ^ 
laisb. 11^ Ispe of m e ^ ^ ^ m:^ be p^d@d b^ tl^ ̂ ^ixi]«9^ or, wbg^ 
ĉ î ĉ mo: ̂ l A ^ b ^ to imsofdbg e^rvte s^ ̂ t I »r^ 
tiKi output &»m that s m i ^ Ihie ccHnj^n^i^ {otor the B 
i ^ itiei:̂ :d&d iiseî age tap& and 3 1 ^ tLC ̂ e ^ 
Mi^Od«irii»eiliodb<^deiif«di%d^ ^B^efsMa^wldittges 
ba^^c^wtl i^frpfy. ! 

A. Tbecc^iaiis^wlif|m>vktea2%^(Ka^ 
i;^Mii^(d) bcssion^sda;̂  oft<ecdpt Ti^conqpai^ wtUpfOPeg^^dimil 
tapefl iĵ Adch ara d^ aii%iî  of reocvdh^ s e ^ 

sfilmiitted. 

E. lliQl^Ainf<Msad<mwtllbi&pfo^^dfor1he£^iii^nmib^ 
i i i eKIrt a biffl«i E3yîi& ̂  ^Mress o i i ^ ai 
informatioa sy^mt, mclo&g n ^ i i ^ G s ! ^ aiiliiion-listed mmiber. If d^ 
Mffifign̂ meaEid adke^hii&imadanfbrasrp^u^ is 
eooM^idalihie^ k§al» i^tiojtialsecia^ m i i s^<^i^uta»^ impend 
leijiuiisajEfl̂  te sx^iipig^ wiU p i ^ 
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7.4 BiUuig Name and Address Service (Cont'd) 

F« Jii^ cotnfiai^ will pcoiidb iQb6 most oim%^ 
didsd̂ ajî  Dqe to nonnal c ^ iis^ &C0Q3II 
vstee tie BNA mfiMmalion podded is PK t̂die 
the time dui nKKSsags was oiigiiiatsd. 

7.4.2 Obligations of the Customer 

A. ^^eaidic«itefefM^Asei:vlce,dTieai^im' teU^^ 
hJdt^^urt^dMfe^ to receive the BisiA iri% aa^^ 

A c^^on^ which (^n^ B̂MA serflce on a m e d ^ ^ 
iDŜ itsds to siniffiiiE t^ies of fct̂ ofu m££isa^^ for p 'DOOS^Q^ must pisMi^ tb& 
«3m|ffliQ'TfsIA an aot^ffybte 
^^pes i>r ̂ c i BNA jyftM^a^te may be 

that M A 
li^ms^ki^ wiudfag HM related to i^oa-psbli^ and ncm^tsldl lel^oioo 
iamib&7£, Is » ^ cmly fc^ die piujiose si^ fbr& la tMs tad 
jnimnadon is a^^abb ̂ ^y to tho^ eustaiea: f e r ^ ^ 
n e ^ 1̂  know the bx&imatfcm. T}» GUŜ om̂  nii$l haiidle a 

ccm6^^mtM\k^^cQmpmym 

^ ĵfl̂ su^ WUl pnsvldeto l!h& 0aste^cr a sla^neMcif j^psoc^^te^ 

dstabs^s oi'ottier ̂ fslcms It a^TObte d u o i ^ 
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7.4 BiUmg Name and Address Service (Cont'd) 

R Wbm tbe eî ^ooier oidei$ BNA ^ervit^ for hom iiicrstate miA k i t^^s^ 
fi9^e îsa î̂  £̂ pEDQ ;̂eit£djpens€i£Â & Q̂  

cdTlited ̂  i^lttacting the pfc^ect^ i M e i ^ 
pDGjeeiw aiieis^iie pei);^Qs^^ ™ 1 M 3 » ^ 
IniiaiMi} p^nce^a^ This Tniole Mmber 1 ^ ^ 
coBî HEiy ID î p̂ompEi WO nucs aaia iiosfs^yiin^ com^^ cecwscii uii€f̂ ŝ3@ 

scnncieDi IO psnniii me oonipaiiy m Q î»niiiEti& isp ̂ pimprinj«! j i i isciK^^. 
Thb p6tC!€S£tê  will £i£Siiaio m dinsct until a 3t&vip&d n^piM is motived as SG$ 
itHm oeiuwa 

EOliCti^ oa fe Htst ̂ .^iimir^, A|d l , July, aiid 
oj^l^t^gir J i ^ tiplaj^ tihe|ujdbdlcdoiii3j ttpDrt. Tps ousitctftiî  SIBJI forw^d to 
d]^ 6(»^KEio^ to b@ lecehrird no y ^ 
each sudb mosiHis a st̂ idscd t e p ^ sh^ivnig H^ tiilearsitate psitxsi^s^ pf u ^ fbr 

hK p̂̂ uKieî  t^^n^^wtyt xss£^ Mi^r& jfuinsQicDisn can i>£ unignmiieci tsoM 
fc leQorW m^ssge ̂ 63a, tbe xeroed i^poft ̂  s^T^ ^ 
next thiee moottis yjlmg md will b& ̂ ^ i t l t ^ (̂ ^ di& hM date b d ^ 
Mbisifef momh p ^ Felmi^, May, An^ist, i M Novaqaber). No pnot8«% 
or bacll^ittii^ win 1^ doiie l ^ d oa Ibe repoit tftl^ ci2Ŝ ^ 
li^llfi^ Ae r^^ixt, dse ci»ipiiiy win a s ^ ^ 
d i ^ piorided m die last qfiMTtiriy r^^Qft Fc^ 
^jafi^^fGpcvi iiasn^¥ti^ osc^x^sn^u sDom n^ ĉ ŝiooiĉ , ws ccfc^piiiy ̂ <mi 

to b« tte saoEie as iiNC^ ̂ toti id^ ill thg ^ s r &r 

F, The compmiy ŝhiaU ii^ieiiS4^a^bie<^i)rtsto|ii^1ry@ac(^uEal&^id€^E^ 

^ccuca^ or eoiŝ sd ŝness ofdie^ l i i ^ I 
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7.4 BiUmg Name and Address Service (Cont'd) 

7.4.3 Rate Regulations 

A. Servte BmbMsaiMtCteg^ i|9p]y Ibr the i r t i^ atghMmrat orBNA 

ai»l f<̂  e^abllshm^ of a n ^ ^ B H A Ust to a 

B. AchaK|^^^<®fer«^a*i:^p3estferBNAij^^ 
nambercrDin^msmberf^ amaniidl^k A ^ I J ^ ^ m 
Scĉ cHi Fn ̂ i ( ^ fo ^ d i mesGsp i ^ o e s ^ t^ siipply BNA ui&miati^ 

Tte c^mpai!̂  will fee^ acoeBt of l(» iBsjiesfe ̂  of d^ 
poecssfid* The eompsay will bill die ca^nscr kaixortepe with d^^ 
<̂ Mit̂  ̂ *Efii® or iiot t ^ cmpaiy was * te to ifrs^to 
all 

hitmsii^ i i o s i ^ die mi^ §et fbrdi k E^ ^ 

0 ^ i^r ̂ eiMdi te rerapded mes^ge cMI !s $iuSd^^ 
ji^cBcti)^ will be pciait^ by dip company betw^̂ n hit̂ î 8i& &tid wtsmtsî ^ 

Wfesn a cnsfiDiî  omssis an cadar fa BM 

F, 
j^oofding^p^cus^sm^mssage Nb^l 
A M i P ^ ^ ^ }Aml 
BMA ! 

^erviP^ ̂ MiEKShn€ifl ĉ !iaĉ  M)te 1 
qmsry ̂ ^ pertsi^iKme uraiber NU© 1 

N<^ I-Th^Cc»si^^'» switched M^mt^«am>raecur i^ 
IWei1(sH|[̂  htt^^be«rt IxKd BiK!^^ 

Taifff Fo. 2Q, Mt21 aadYrocn Hire's Cto Tadff Mo. 2) i 
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