COMMUNICATIONS”

August 7, 2009
Filed Electroncially

Renee J. Jenkins

Director of Administration

Public Utilitics Commission of Ohio (PUCO)
180 East Broad Street

Columbus, O 4321 5-3973

In re: Conversent Communications Resale L.L.C..
d/bfa One Communications
CLEC and CTS — ACE Certification (Case No. 09-699-TP-ACE)

Dear Director J enkins:

Pursuant to PUCO Case No. 06-900-AU-WVR, please find the
Telecommunications Application Form for Routine Proccedings of Conversent
Communications Resale [..1.C. d/bfa One Communications (“CO’NV—ONE”). CONV-
ONE also provides herein the Telecommunications Supplemental Application Form for
Carrier Certification and yequired exhibits.

Please note that Exhibits J, K & N are not being filed electronically. Those
Exhibits contain confidential information for which a Motion for Protective Order, a
Proposed Protective Order and an Affidavit in Suppott of Same are being filed
clectronically concurrent with this filing.

Per my conversation with Cheryl Williams of your staff, an original and four
copies of the confidential materials (marked as such) will be filed as hard copy under
seal. A copy of this letier and the Motion for Protective Order and supplemental material
will be included in that package, which will be sent via UPS. Please note that the package
will contain Confidential materials for CTC Communications Corp. (“CTC-ONE?) which
is filing an application for CLEC Certification concurrent with this application.

If you have any questions about this filing, please contact me directly.
My telephone number is 781-362-5707 and my email 1s Mﬂecler@Qg;gnggwicgﬁg;ls.com_.
Thank you for your cooperation in this matter.

Very truly yours,
fii‘fji:&{ﬂ;mg’ A/)}[ -
kichard/\f?\}heeler, Esq. CENFY .

One Communications



TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

The Public Utilities Commission of Ohio

{Effective: 01/18/2008)

In the Matter of the Application of Conversent
Communications Resale L.1,.C

to Provide Competitive Local and Interexchange Services

Throughout the State of Ohio

- 699 -TP-ACE

NOTE: Unless you have reserved a Case # or are filing 2 Contract,

) TRF Docket No. 90-
g Case No. _09
) leave the “Case No” fields BLANK.

Name of Registrant(s) Conversent Communications Resale L.1.C.

DBA(s) of Registrant(s) One Communications

Address of Registrant(s) 5 Wall Street Burlington, MA 01803-4771

Company Web Address www.ongcommunications.com

Regulatory Contact Person(s) Richard Wheeler, Esq.

Phone 781-362-5707

Regulatory Contact Person’s Email Address rwheeler{@onecommunications.com

Contact Person for Annual Report Jie Cui

Address (if different from above) 5 Wall Street Burlington, MA 61803-4771

Consumer Contact Information Nading Justice, Director Consamer Carg

Address (if different from above) 100 Chestnut Street, Suite 600 Rochester, NY 14604

Motion for protective order included with fiting? [X] Yes [} No

Motion for waiver(s) filed affecting this case? [} ves No [Note: Waivers may toll any automatic timeframe. ]

Fax 781-362-1307

Phone 781-362-5714

Phone 585-097-2120

Section I — Pursuant to Chapter 4901:11-6 OAC — Part I— Pleasc indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/lor the supplemental

application form noted.

(2) Information regarding the number of copies required by the Contmission may be obiained fron the Commission’s web site at www,puco.ohio.goy
under the docketing information system section, by calling the docketing division al 614-466-4095, or by visiting the docketing division at the offices

of the Commission,

" Carrier Type [_] Other (explain below)

7 ILEC

[1 CLEC

_[Ters

Ti‘-*z 1 RE_CLU Iatbw Treatment

Change Rates within approved Range

New Service, expanded local calling
_area, correction of textual error
Change Terms and Conditions,
_Introduce non-recurring service charges
Introduce or increase Late Payment or
Returned Check Charge

Business Contract

[ ] TRF 1-6-04(8)

(] TRE 1-6-048)

| L1 Aosnos

Withdrawal

Raise the Ceiling of a Rate

“Tier 2 Regulatory Treatment

‘Residential - Introduce non-recurring

[} TRF 1-6-05(5)

{Auto 30 days}

(OdayNotice ~ f{(0dayMotice) 3§ = _ _ _ -
1 ZTA 1-6-04(8) L] ZTA 1-6-04B)
(0dayNotice) | (0 day Notice) :
] ATA 1-6.048) L] ATA 1-6-04(B)
(Auto 30 days} (Auto 30 days)
[T ATA 16048 | L1 ATA 1-6-04(8)
J(Auto30days)  F{Auto30days)
[] CTR 1-6-17 L) CTR 1.6-17
{0 day Notice) _J(OdayNotice} ¢
U] ATW 16200 | L] ATW 1-6-72(8)
{Non-Auto) B {Auto30days)
Not Applicable | L SLF 1:6:045)

] TRF 1-6-05(E)

_{see “Other" balow)

servicecharges | {(0dayNatice) (0dayNotice) ] )
Residential - Introduce New Tariffed Tier | [_] TRF 1-6-05(C} ] TRF 1605t § [] TRF 1:6:05(C)

2 Service(s) _ | (0dayNotice) | (OdayMNotice) | (GdayMotice) | _
Residential - Change Rates, Terms and | L] TRF 1.6-05(£) [ ] TRF 2-s055) |1 TRF 1-6-05(E)

Conditions, Promotions, or Withdrawal | (0day Notice) (0 day Notice)  § (O day Notice) — §
Residential- Ter 2 Service Contracts | L CTRz61r | ELONREST {6} UIE

Commercial (Business) Contracts | Not Filed | Not Filed Not Filed B L
Business Services (see “Other” hefow) Detariffed Detariffed _ | Detariffed _
Residential & Business Toll Services Detariffed Detariffed Detariffed




Section I —~ Part II — Certificate Statns and Procedural

Certification (See Supplemental ACE form)

Add Exchanges to Certificate

I:I ATA 1~‘6~OQ(Q) W
{(Auto 30 days)

=

) (0 day Notice)

Abandon all Services - With Customers

[ ] ABN 1-6-71(A)

1.(Non-Auto)

JAuto90dayy

U CLEC

“A0SI0S

Exchange Listing Form

ACE 1-6-10 @ ACE 1-6-10 D ACE _‘l;_(j;lQ N
. {Auto 30 days) (Auto 30 days) {Auto 30 days)
I:] AAC 1.6-10(F)  CLECs must attach a current CLEC

[1 ABN 1-6-17¢A}
L] ABN 1-6.1174)

T 1 ABN 7.6-11(8)
(Auto 14day)

[ ] ABN 1-6-11(8) '

D ABN 1-6-11(8)
{Auteladay)

L1 ABN 1-6-11(8)

Transfer a Certificate (See befow)

[ ] ATC t-6-14(8)

[T ATC 1-6-14(8)

] ClO t-6-1418)

Customers o N ) | (Auto30days) | (Autot4day) | (Autoldday)
-éha'??‘.arc’f Offiial Name (See below) B Elt:\%ﬂagmf Emf\?%ijgjis%ﬂ@ Eda?gféé%lm %]da(jmfgffﬁ@
Change in Ownership (Soe below) | L1 ACO 14 | B ACO o | 1) BO L0118 | 7 0 LG4
| (0 |8 | 0

[T CIO 1-6-14(A}

. | (Aato30days) | (Auto 30 days) {0 day Notice) {0 day Notice)
Transaction for transfer or lease of [] ATR 1-6-14(B} [ 1 ATR 1.6.748) § ] CIO £.6-1400) | L] CIO 1.8.740)
property, plant or business (See befow) } (Auto30days) | (Auto30days) | (0dayMNotice) ] (OdayNotice)
Procedural | | I I o
o L] TRF [1TRF L] TRF [ITRF
| Designation of Process Agent(s) (0 day Notice) __ (0 day Notice) (0 day Notice) (0 day Notice)
Seetion 1 — Carrier to Carrier (Parsuant to 4901:1-7), CMRS and Other
:éarr'ier to Carrier " ILEC ) CL__EC - '
Interconnection agreement, or L] NAG z.7-07 [J NAG 1707
“amendment to an approved agreement__| (Auto 90day) {Auto 90 day) _
o [L] ARB 1-7.09 L] ARB  1-7.09
Beqm’f}st for Arbﬂitratlon ) fNon-Auto) i (Eil)"-AUtO) ST S [ —
. , [ ] ATA 1714 ATA 1714
| Introduce or change ¢-t service tariffs, | o 30 day) (Auto 30 day)
Introduce or change access service L[] ATA
| pursuant to 07-464-TP-COI (Auto 30 day) I T
Request rural carrier exemption, rural [T] UNC  1.7040r | L] UNC f.7-0¢0r
carrier supension or modifiction (Non-Auto) 1:7.05 | (Non-Auto) 1-7-05
Pole attachment changes in terms and ] UNC 17238 |[_] UNC 1.7.05
conditions a_n:g_l__,pri_ce changes. (an_:AU_tO) (_quj-Auto) ] o

CMRS Providers See 4901:1-6-15

(0 day)

[Registration & Change in Operations]

finterconnection Agreement or Amendment]

{Auto 90 days)

Other' (oo

“NOTE: Duriﬁg the interim per‘ic:;"i-betweéﬁ the effégtive date of the rules and an Aiﬁiﬁlz‘cant’s Detariffing Filing, changes to exisf;‘né W
business Tier 2 and all toll services, including the addition of new business Tier 2 and all nexw toll services, will be processed as O-day
TRF filings, and briefly described in the “Other” section above.

All Seetion I and 1T applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications sce the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.
Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
| C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
- to the applicable rule(s). L -




Section 111, ~ Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officcr/agent of the applicant corporation, Conversent Communications Resale , and am authorized to make this statement on its beball,
L.L.C. dba One Communications

{Name)
I attest that these tarills comply with ail appicable rules, including the Minimum Telephone Service Standards (MT5S) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Cominission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradiclory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penaltics, including
the suspension of our certificate Lo operate within the state of Ohio.

I declare under penalty of petjury that the foregoing is true and corige
1

Executed on (Date) 'Zf;é “7’ /C)’” 1 at {Location) Burlip

A T2

s I, Prene

b, General

e This affidavil is required for every tariff-affecting filing. 1t may be signed by cotmstl or an officer of the applicant, or an anthorized agent of the
applicant.

VERIFICATION

ita, Jr.
£ utilized the Telgommunications Application Form for Routine Proceedings provided by the Commission and that all of tie information submitied

4 fitionat informaifpn submitted in connecyion with this case, is true and correct 1o the best of iy knowledge.
PR A Ced (Date) f{/ T %ﬁ) 7

*Jgﬁ:s P. Prenetta, 3713 )

p General Counsef & Secrgtary

*Verification is rdquinlel for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.
............ quigte for every filing. It anay be signea by counsel or an glficer of e appiicatil, oF an auinorized agent of e AppUCail. | e e

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Mauke such filing electronically as directed in Case No 06-9200-AU-WVR



The Public Utilities Commissian of Ohic
TELECOMMUNICATIONS SUPPLEMENTAL. APPLICATION FORM

for CARRIER CERTIFICATION

(Effective: 09/19/2007)
{Pursuant to Case Nos. 06-1344-TP-ORD and 06-1345.TP-ORD)
NOTE: This SUPPLEMENTAL form must be used WITH the
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS.

In the Matter of the Application of Conversent
Communications Resale L.LC. d/b/a One
Communications

To Provide Competitive Resold Local and
Interexchange Telecommunications Services throughout
the State of Ohio

Case No.09 - 699 - TP ~ ACE

Name of Registrant(s) Conversent Communications Resale L.L.C..
DBA(s) of Registrant{s) One Communications
Address of Registrant(s)_5 Wall Street, Burlington, MA 01803-4771

Motion for protective order included with filing? < Yes 1 No
Motion for waiver(s) filed affecting this case? [] Yes [X] No [Note: waiver(s) tolls any automatic timeframe]

List of Required Exhibits
Tariffs: (Include all that apply)

Interexchange Tariff! [ Local Tariff

Description of Services -
Service provisioned via Resale
Description of Proposed Services [

CTS services market area
Explanation of how the proposed Description of the class of customers (e.g., residence, business) that the
services in the proposed market applicant intends to serve
area are in the public interest.
Business Requirements
Evidence of Registration with: Ohio Department of Taxation Ohio Secretary of State? &

Certificate of Good Standing
Documentation attesting to the applicant’s financial viability, including the following:

An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. Describe
internally generated sources of cash and external funds available to support the applicant’s operations that are the
subject of this certification application.

X] Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions

<] Documentation to support the applicant's cash and funding sources,
Documentation attesting to the applicant’s managerial ability and corporate structure, including the following:

B4 Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service
offering(s) and proposed service area

B4 List of names, addresses, and phone numbers of officers and directors, or pariners.
Documentation indicating the applicant's corporate structure and ownership

1 Detariffed services are regulated but not required to be filed in a tariff. For purposes of Certification, all detariffed
services offered must be provided as an exhibit.

2 Certification from Ohio Secretary of State (domestic or foreign corporation, authorized use of fictitious name etc.), and
Certificate of Good Standing is required.



9] Information regarding any similar operations in other states.
If this company has been previously certified in the State of Ohio, include that certification number Cert No. 90-9171

Verification that the applicant will maintain local telephony records separate and apart from any other accounting
records in accordance with the GAAP.

Documentation attesting to the applicant’s manaderial ability and corporate sfructure {cont’d):

[ Verification of compliance with any affiliate transaction requirements
Documentation attesting to the applicant's proposed interactions with other Carriers
Explanation as to whether rates are derived through (check all applicable).
[ interconnection agreement L] retail tariffs [ resale tariffs
Xl Explanation as to which service areas company currently has an approved interconnection or resale agreement,

A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996 and a proposed timeline for construction, interconnection, and offering of services
to end users.

Documentation attesting to the applicant's proposed interactions with Customers

Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer
receiving dial tone.

Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if
applicable)

b4
B4 A sample copy of the customer bill and disconnection notice the applicant plans to utilize.

Provide a copy of any cusiomer application form required in order to establish residential service, if applicable.
Bd

X

For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve
(Use spreadsheet from: http: //www. puc.state.oh.us/pucofforms/form.cfm?doc id=357)

If Mirroring the entire 1LEC exchanges for both serving area and local calling areas, tariffs may incorporate by
reference. If not mirroring the entire ILEC serving and/or local calling areas, the CLEC shall specifically define their
service and local calling areas in the tariff.

Affidavit

I am an authorized representative of the applicant corporation Conversent Communications Resale L.L.C dba One Communications
{Name) .

and | am authorized to make this statement on its behalf. | attest that | have utilized the Telecommunications Supplemental Application

Form for Carrier Certification provided by the Commission, and that all of the information submitted here, and all additional information

submitted in connection with this case, is true and correct.

7

Executed o at Burlington, Massachusetts
B Z—Cﬁi : AN August 7 2000
Jaites P. Prenetta, Jr, EXP, General Counsgl & Secretary (Date)

[



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # A -
EXHIBIT # B -
EXHIBIT # C -
EXHIBIT #D -
EXHIBIT # E
EXHIBIT #F -

EXHIBIT # G -

EXHIBIT # H —

EXHIBIT #1 -

EXHIBIT #J -

EXHIBIT # K -

EXHIBIT # L —

EXHIBIT # M —

LIST OF EXHIBITS

Copy of Applicant’s Proposed Tariffs.
Statement about Detariffed Services
Description of Proposed Services

Statement about the provision of CTS services
Description of the Proposed Market Areas

Explanation of how the proposed services in the proposed
market area are in the public interest

Description of the Class of Customers (e.g. Business,
Residential) that Applicant intends to serve

Statement affirming that the Applicant is registered with the
Ohio Department of Taxation (OH-DOT)

Ohio Secretary of State Certification,
Certificate of Good Standing & Trade Name Registration

Summary Deseribing Applicant’s current financial condition,
liquidity, and capital resources, Describe internally generated
sources of cash and external funds available to support the
Applicant’s that are the subject of this certitication application

Provided are 2007 & 2008 Audited Financial Statement of
One Communications Corp., parent company of Applicant
FILED SEPARATELY AND UNDER SEAL WITH
ACCOMPANYING MOTION FOR PROTECTIVE ORDER
Exhibit # J Page is Placeholder '

Documentation to support Applicant’s cash and funding
sources — See Exhibit #J 2007 & 2008 Audited Financial
Statement of One Communications Corp., parent company of
Applicant FILED SEPARATELY AND UNDER SEAL WITH
ACCOMPANYING MOTION FOR PROTECTIVE ORDER
Exhibit # J Page is Placcholder

Biographies of Applicant’s senior management team, provided
as documentation of its technical and managerial expertise
relative to the proposed service offerings and arcas

List of names and addresses of Officers and Directors



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # N —

EXHIBIT # O -
EXHIBIT # P -

EXHIBIT # Q —

EXHIBIT # R —

EXHIBIT #S —

EXHIBIT #T —

EXHIBIT # U —

EXHIBIT#V —

EXHIBIT # W —

EXHIBIT # X —

EXHIBIT#Y -

One Communications Organizational Chart, provided as
documentation of Applicant’s Corporate Structure and
Ownership; FILED SEPARATELY AND UNDER SEAL
WITH ACCOMPANYING MOTION FOR PROTECTIVE
ORDER Exhibit # N is Placeholder

Information regarding any similar operations in other states

Verification that Applicant will maintain local telephony
records separate and apart from any other accounting records
in accordance with Generally Accepted Aceounting Principals
(“GAAP™)

Verification of compliance with any affiliate transaction
requirements

Explanation as to which service areas Applicant currently has
an approved interconnection and/or resale agreement

A notarized affidavit accompanied by bona fide letters
requesting negotiation pursuant to Section(s) 251 and 252 of
the Telecommunications Act of 1996 and a proposed timeline
for construction, interconnection and offering of services to
end-users

Explanation of whether Applicant intends to provide local
services which require payment in advance of Customers
receiving dial-tone

Tariff sheet(s) listing the services and associated charges that
must be paid prior to the customer receiving dial-tone (f
applicable)

A sample copy of the customer bill and the disconnection
notice Applicant plans to utilize

A copy of the customer application form required in order to
establish residential service, if applicable

For CLECs, List of Ohio ILEC exchanges that Applicant
intends to serve using spreadsheet provided by Ohio Public
Utilities Commission '

If mirroring the entire ILEC exchanges for both serving areas
and local calling areas, tariffs may incorporate by reference. If
not mirroring the entive ILEC serving and/or local calling
areas, the CLEC shall specifically define their service and local
calling areas in the tariff.



In the Matter of the Application of Conversent Communications Resale 1..L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # A

Copy of Applicant’s Proposed Tariffs



CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
d/b/a One Communications QOriginal Sheet No. 1

CONVERSENT COMMUNICATIONS RESALE L.L.C.
d/b/a One Communications
REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

WITHIN THE STATE OF OHIO

Case Number

This tariff applies to the end-user telecommunications services furnished by Conversent
Communications Reslae L.L.C. d/b/a One Communications (“Carrier”) between one or mare
points in the State of Ohio. This tariff is on file with the Public Utilities Commission of Ohio, and
copies may be inspected, during normal business hours, at Carrier's principal place of
business, 5Wall Street, Burlington, MA 01803.

Conversent Communications Resale L.L.C. d/b/a One Communications agrees to abide by the
regulations contained in the Minimum Telephone Service Standards as set forth in the Ohio
Administrative Code.

Issued: Effective:
Issued by:  Vice President of Regulatory Compliance
Conversent Communications Resale L.L.C. dfb/fa One Communications
5 Wall Street
Burlington, MA 01803

lssued under the authority of the Public Utilities Commission of Ohic in Case No.




CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
d/b/a One Communications Original Sheet No. 2

CHECK SHEET

The pages of this tariff are effective as of the date shown. The original and revised Sheets
named below contain all changes from the original tariff and are in effect on the date shown.

Sheet Revision Sheet Revision Sheet Revision Sheet Revision
1 Original 31 Criginal 61 Original 91 Original
2 Original 32 QOriginal 62 Criginal 92 Original
3 Original 33 Original 63 Original 93 Criginal
4 Original 34 Original 64 Original 94 Originat
5 Original 35 Original 65 Original 95 Original
6 Original 36 Original 66 Original 96 QOriginal
7 Original 37 Original 67 Original 97 Original
8 Criginal 38 Original 68 Original 98 Original
9 Original 39 Qriginal 69 Original 99 Original
10 Original 40 Original 70 Original 100 Original
11 Original 41 Original 71 Criginal 101 Original
12 Original 42 Original 72 Original 102 Criginal
13 Qriginal 43 Original 73 Original 103 Criginal
14 Original 44 Original 74 Original 104 Original
15 Original 45 Original 75 Original 106 Original
16 Original 46 Original 76 Original

17 Original 47 Original 77 Original

18 Criginal 48 Criginal 78 Original

19 Original 49 Original 79 Original

20 Original 50 Criginal 80 Criginal

21 Original 51 Original 81 Original

22 Original 52 Original 82 Original

23 Original 53 Qriginal 83 Original

24 Original 54 Original 84 Original

25 Original 55 Original 85 Criginal

26 Original 56 Original 86 Original

27 Original 57 Original 87 Original

28 Original 58 Original 88 Original

29 Original 59 Original 89 Original

30 Original 60 Criginal 90 Criginal

*New or Revised.

Issued: Effective:
issued by:  Vice President of Regulatory Compliance
Conversent Communications Resale L.L.C. d/b/a One Communications
5 Wall Street
Burlington, MA 01803



CONVERSENT COMMUNICATIONS RESALE L.L..C.

P.U.C.O. Tariff No. 1
d/bfa One Communications

Original Sheet No. 3

RESERVED FOR FUTURE USE

Issued: Effective:
Issued by:  Vice President of Regulatory Compliance

Conversent Communications Resale 1..L.C. d/b/a One Communications
5 Wali Street

Burlington, MA 01803

Issued under the authority of the Public Utilities Commission of Ohio in Case No.




CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
dibl/a One Communications Original Sheet No. 4

TABLE OF CONTENTS

Page
CHE CK SHEET oo oo oot e oot e e e ettt e et eesbee e aur e oo an e e o eab e s A e R e e e e s s s 2
TABLE OF CONTENT S oottt eetrt e et ee et e ke e et e e e e ee e e b o s ar e rn e e s e s ha TS ssrE et 4
EXPLANATION OF SYMBOLS ... oottt oo eiee et eeiet e e s ee e as e e ab et ra st 5
EXPLANATION OF TERMS ..ot oeiiee oot saar s oma s en s ahes s ras sy sn e m e e s s 6
1. APPLICATION OF TARIFF ..o aiie s et 16
2. GENERAL RULES AND REGULATIONS ...t 17
3. CONNECTION CHARGES .. ... oottt r e em e obe e rse s 57
4. RESERVED FOR FUTURE USE ....oo oottt 58
5. SUPPLEMENTAL SERVICES ..ottt itisssi e s 59
6. RESIDENTIAL NETWORK SWITCHED SERVICES ..o 66
7. RESERVED FOR FUTURE USE .. oottt 67
3. SPECIAL SERVICES AND PROGRAMS ... 68
9. SPEGIAL ARRANGEMENT S oo 82
0. DUIRE CTORY oottt e e e e et e e ee e e e e s e rr oo o by e am s e s e R e 86
11. RESERVED FOR FUTURE USE ...ttt 95
12. RESERVED FOR FUTURE USE ..o ittt 06
13, MISC. RATES AND CHARGES ..ottt 97
14. INTEREXCHANGE SERVICES it e e insa st sn st aran e 101

Issued: Effective;

Issued by:  Vice President of Regulatory Compliance
Conversent Communications Resale L.L.C. d/b/a One Communications
5 Wall Street
Burlington, MA 01803



CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
d/b/a One Communications Original Sheet No. 5

EXPLANATION OF SYMBOLS

A revision of a Tariff page is coded to designate the type of change from the previous revision. These
symbols, which appear in the right-hand margin of the page, are used to signify:

C - Change in Regulation

D - Discontinued rate or regulation

I - Increased rate

M - Moved from another tariff location
N - New rate or regulation

R - Reduction in a rate or charge

S — Reissued matter

T - Changed in text but no change in rate or regulation

Issued: Effective:
Issued by:  Vice President of Regulatory Compliance
Conversent Communications Resale L.L.C. d/b/a One Communications
5 Wall Street
Burlington, MA 01803

Issued under the authority of the Public Utilities Commission of Ohio in Case No.




CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
d/b/a One Communications Original Sheet No. 6

EXPLANATION OF TERMS

ACCESS LINE

An arrangement from a local exchange telephone company or other common carrier, using either
dedicated or switched access, which connects a Subscriber's location to Carrier's location or
switching center.

AGENCY

For 911 or E911 service, the government agency(ies) designated as having responsibility for the control
and staffing of the emergency report center.

ALTERNATE ROUTING ("AR")

Allows E911 calls to be routed to a designaied alternate location if (1) all E911 exchange lines to the
primary PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes for a period
(night service).

ATTENDANT
An operator of a PBX console or telephone switchboard.

AUTHORIZATION CODE - A numerical code, one or more of which may be assigned to a
Subscriber, to enable Carrier to identify the origin of service User so it may rate and bill the call. All
authorization codes shall be the sole property of Carrier and no Subscriber shall have any property
or other right or interest in the use of any particular authorization code. Automatic numbering
identification (ANI) may be used as or in connection with the authorization code.

AUTHORIZED USER
A person, corporation or other entity who is authorized by the Company’s customer to utilize service

provided by the Company to the customer. The customer is responsible for all charges incurred by an
Authorized User.
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EXPLANATION OF TERMS (Cont'd.)

AUTOMATIC NUMBERING IDENTIFICATION (AN}

A system whereby the calling party's telephone number is identified and sent forward with the call record
for routing and billing purposes. E911 Service makes use of this system.

AUTOMATIC LOCATION IDENTIFICATION (“ALI")

The name and address associated with the calling party's telephone number (identified by ANi as
defined below) is forwarded to the PSAP for display. Additional telephones with the same number as
the calling party’s (secondary locations, off premises, etc.) will be identified with the address of the
telephone number at the main location.

CALL INITIATION

The point in time when the exchange network facility are initially allocated for the establishment of a
specific call.

CALL TERMINATION

The point in time when the exchange network facility allocated to a specific call is released for reuse by
the network.

CALLING CARD

A postpaid or prepaid calling card issued by Carrier which allows Subscribers and/or Users to make
telephone calls and charge the calls to a postpaid or prepaid account. Calis charged to a
Carrier-issued postpaid Calling Card will appear on the Subscriber's regular monthly bill. Calls
charged to a Carrier-issued prepaid Calling Card will be charged against the debit account.

CARRIER OR COMPANY

Refers to Conversent Communications Resale L.L.C.d/h/a One Communications.
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EXPLANATION OF TERMS (Cont'd.)

CENTRAL OFFICE
An operating office of the Company where connections are made between telephone exchange lines.
CENTRAL OFFICE LINE

A line providing direct or indirect access from a telephone or switchboard to a central office. Central
office lines subject to PBX rate treatment are referred to as central office trunks.

CHANNEL

A point-to-point bi-directional path for digital transmission. A channel may be furnished in such a
manner as the Company may elect, whether by wire, fiber optics, radio or a combination thereof and
whether or not by means of single physical facility or route. One 1.544 Mbps Service is equivalent to 24
channels.

COMMISSION

Public Utilities Commission of Ohio.

COMMON CARRIER

A company or entity providing telecommunications services to the public.

CUSTOMER

The person, firm, corporation, or other entity which orders service pursuant to this Tariff and utilizes
service provided under Tariff by the Company. A customer is responsible for the payment of charges
and for compliance with all terms of the Company’s Tariff.

CUSTOMER PREMISES EQUIPMENT ("CPE")

Equipment provided by the customer for use with the Company’s services. CPE caninclude a station
set, facsimile machine, key system, PBX, or other communication system.
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EXPLANATION OF TERMS (Cont'd.)

DEFAULT ROUTING ("DR”)

When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or other
causes, such incoming calls are routed from the E911 Control Office to a default PSAP. Each
incoming E£911 facility group to the Contro! Office is assigned to a designated default PSAP.

DIAL PULSE ("DP”)

The pulse type employed by a rotary dial station set.

DIRECT INWARD DIAL (“DID")

A service atfribute that routes incoming calls directly to stations, by-passing a central answer point.
DIRECT OUTWARD DIAL ("DOD")

A service attribute that allows individual station users to access and dial outside numbers directly.

DUAL TONE MULTI-FREQUENCY ("DTMF")

The pulse type employed by tone dial station sets. (Touch tone)

E911 SERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and dispatch
appropriate emergency assistance.

E911 CUSTOMER

A governmental agency that is the customer of record and is responsible for all negotiations, operations
and payment of bills in connection with the provision of E911 service.

EXCHANGE
An area, consisting of one or more central office districts, within which a call between any two pointsis a
local call.
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EXPLANATION OF TERMS (Cont'd.)

EXCHANGE ACCESS LINE

A central office line furnished for direct or indirect access to the exchange system.

EXCHANGE SERVICE

The provision to the subscriber of access to the exchange system for the purpose of sending and
receiving calls. This access is achieved through the provision of a central office line (exchange access
line) between the central office and the subscriber’'s premises.

FINAL ACCOUNT

A customer whose service has been disconnected who has outstanding charges still owed to the
Company.

FLAT RATE SERVICE

The type of exchange service provided at a monthly rate with an unlimited number of calls within a
specified primary calling area.
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EXPLANATION OF TERMS (Cont'd.)

HANDICAPPED PERSON

A person who is legally blind, visually handicapped or physically handicapped, under the following
definitions from the Federal Register (Vol. 35 #126 dated June 30, 1970).

Legally Blind - a person whose visual acuity is 20/200 or less in the better eye with correcting glasses,
or whose widest diameter of visual field subtends an angular distance no greater than 20 degrees.

Visually Handicapped - a person whose visual disability, with correction and regardless of optical
measurement with respect to legal blindness, are certified as unable to read normal printed material.

Physically Handicapped - a person who is certified by competent authority as unable to read or use
ordinary printed materials as a result of physical limitation, or a person whose disabling condition
causes difficulty with hand and finger coordination and use of a coin telephone.

The term "Handicapped Person”, when used in connection with a person having a speech or hearing
impairment which requires that they communicate over telephone facilities by means other than voice is
defined below:

Hearing - a person with binaural hearing impairment of 60% or higher on the basis of the procedure
developed by the American Academy of Otolaryngology (A.A.Q.) as set forth in “Guide for Conservation
of Hearing in Noise” 38-43, A A.O., 1973; “guides to the Evaluation of Permanent Impairment” 103-107,
American Medical Association, 1971.

Speech - a person with 65% or higher of impairment on the basis of the procedure recommended by the
American Medical Association's Committee on Rating of Mental and Physical Impairment to evaluate
speech impairment as to three categories: audibility, intelligibility and functional efficiency, as set forth
in “Guides to the Evaluation of Permanent Impairment” 109-11l, American Medical Association, 1971.
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INTERFACE

That point on the premises of the subscriber at which provision is made for connection of facilities
provided by someone other than the Company to facilities provided by the Company.

INTERRUPTION

The inability to complete calls, either incoming or outgoing or both, due to Company facilities
malfunction or human errors.

LATA

Local Access and Transport Area. The area within which the Company provides local and long distance
(“intraLATA”) service. For call to numbers outside the area (“interLATA”) service is provided by long
distance companies.

LINK

The physical facility from the network interface on an end-user's or carrier's premises to the point of
interconnection on the main distribution frame of the Company’s central office.

LOCAL ACCESS AND TRANSPORT AREA (LATA)

The term "Local Access Transport Area” denotes a geographical area established by the U.S.
District Court for the District of Columbia in Civil Action No. 82-0192, within which a local exchange
company provides communications services.

LOCAL CALL

A call which, if placed by a customer over the facilities of the Company, is not rated as a toll
call.

LOCAL CALLING AREA

The area, consisting of one or more central office districts, within which a subscriber for exchange
service may make telephone calls without a toll charge.
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EXPLANATION OF TERMS (Cont'd.)

LOCAL SERVICE
Telephone exchange service within a local calling area.
LOOP START

Describes the signaling between the terminal equipment or PBX/key system interface and the
Company’s switch. Itis the signal reguesting service.

LOOPS

Segments of a line that extend from the serving central office to the originating and to the terminating
point.

MEASURED CHARGE

A charge assessed on a per minute basis in calculating a portion of the charges due for a
completed interexchange call.

MESSAGE RATE SERVICE

A type of exchange service provided at a monthly rate with an additional charge for local calling based
on the usage of the local network. One completed call is equal to one message.

MOVE

The disconnection of existing equipment at one location and reconnection of the same equipment at a
new location in the same building or in a different building on the same premises.

MULTILINE HUNT

A method of call signaling by which a call placed to one number is subsequently routed to one or more
alternative numbers when the called number is busy.

Issued: Effective:
Issued by:  Vice President of Regulatory Compliance
Conversent Communications Resale L.L.C. d/b/a One Communications
5 Wall Street
Burlington, MA 01803

l=ariad 1indar the anitherity of tha Piihilie | Bilitice Cammiccinm of C3him im Caoa Na



CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
dibla One Communications Original Sheet No. 14

EXPLANATION OF TERMS (Cont'd.)

ON-NET

Telecommunications services which are transported exclusively over facilities installed by the Company
rather than the facilities of another carrier.

PORT

A connection to the switching network with one or more voice grade communications channels, each
with a unigue network address (telephone number) dedicated to the customer. A port connects a link to
the public switched network.

PRIVATE BRANCH EXCHANGE SERVICE ("PBX")

Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for
interconnecting PBX station lines by means of a switchboard or dial apparatus.

RATE CENTER

A geographic reference point with specific coordinates on a map used for determining mileage when
calculating changes.

REFERRAL PERIOD

The time frame, during which calls to a number that has been changed, will be sent to a recording which
will inform the caller of the new number.
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SELECTIVE ROUTING (“SR")

A feature that routes an E911 call from a Central Office to the designated primary PSAP based upon the
identified number of the calling party.

SUBSCRIBER/CUSTOMER

The person or legal entity which enters into arrangements for Carrier's telecommunications services
and is responsible for payment of Carrier's services.

TELECOMMUNICATIONS

The transmission of voice communications or, subject to the transmission capabilities of the service,
the transmission of data, facsimile, signaling, metering, or other similar communications.

TERM

The time frame by which the Subscriber agrees to be served by the Carrier.

TOLL CALL

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule
by the Company.

USER

The person(s) utilizing Carrier's services.
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T - APPLICATION OF TARIFF

1.1 Application of Tariff

A.  This tariff contains the regulations and rates applicable to intrastate local
exchange and interexchange telecommunications sefvices provided by Carrier
for telecommunications between points within the State of Ohio. Carrier's
services are furnished subject to the availability of facilities and subject to the
terms and conditions of this tariff.

B. The rates and regulations contained in this tariff apply only to the services
furnished by Carrier and do not apply, unless otherwise specified, o the lines,
facilities, or services provided by an interexchange telephone company or other
common carrier for use in accessing the services of Cartier.

C.  The Subscriber is entitled to limit the use of Carrier's services by Users at the
Subscriber's facilities, and may use other common carriers in addition to or in
lieu of Carrier,

D. At the option of the Company, service may be offered on a contract basis to
meet specialized requirements of the Customer not contemplated in this tariff as
approved by the Public Utilities Commission of Ohio. The terms of each contract
shall be mutually agreed upon between the Customer and Company and may
include discounts off of rates contained herein, waiver of recurring or
nonrecurring charges, charges for specially designed and constructed services
not contained in the Company’s general service offerings, or other customized
features. The terms of the contract may be based partially or completely on the
term and volume commitment, type of originating or terminating access, mixture
of services or other distinguishing features. Service shall be available to all
similarly situated Customers for a fixed period of time following the initial offering
for the first contract Customer as specific in each individual contract.

E.  Alltelephone companies are subject to the commission’s rules for minimum
telephone service standards (MTSS) found in Chapter 4901:1-5 of the
Administrative Code. Telephone company tariffs should inform customers that
they have certain rights and responsibilities under the MTSS and that these
safeguards can be found in the appendix to rule 4801:1-5-03 of the
Administrative Code. These rights and responsibilities include compliant
handling, ordering or changing service, service repair, payment of bifls, and
disconnection and reconnection of service.
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2.1

2 - GENERAL RULES AND REGULATIONS

USE OF FACILITIES AND SERVICE

2.11

212

Undertaking of the Company

The Company shall be responsible only for the installation, operation and maintenance
of service that it provides and does not undertake to transmit messages under this tariff.

Services provided under this tariff are provided 24 hours a day, seven days per week,
unless otherwise specified in applicable sections of this tariff.

Obligation of the Company

In furnishing facilities and service, the Company does not undertake to transmit
messages, but furnishes the use of its facilities to its customers for communications.
The Company undertakes to furnish communications service pursuant to the terms of
this tariff in connection with one-way and/or two-way information transmission between
points within the State of Ohio.

A. The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company, when necessary
because of fack of facilities, or due to some other cause beyond the
Company's control.

B. The fumishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of
the Company's facilities as well as facilities the Company may obtain from
other carriers to furnish service from time to time as required at the sole
discretion of the Company.

The Company's obligation to furnish facilities and service is dependent upon its ability
(a) to secure and retain, without unreasonable expense, suitable facilities and rights for
the construction and maintenance of the necessary circuits and equipment; (b) to secure
and retain, without unreasonabie expense, suitable space for its plant and facilities in the
building where service is or will be provided to the customer; or (c)to secure
reimbursement of all costs where the owner or operatorof a building demands relocation
or rearrangement of plant and facilities used in providing service therein.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.2  Obligation of the Company (Cont'd.)

The Company shall not be required to furnish, or continue to furnish, facilities or service
where the circumstances are such that the proposed use of the facilities or service
would tend to adversely affect the Company's plant, property or service.

The Company reserves the right to refuse an application for service made by a present
or former customer who is indebted to the Company for service previously rendered
pursuant to this Tariff until the indebtedness is satisfied.

2.1.3 Use of Service

A. Carrier's services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities
utilized in the provision of services.

B. The use of Carrier's services to make calls which might reasonably be
expected to frighten, abuse, forment, or harass another orin such a way as to
unreasonably interfere with use by others is prohibited.

C. The use of Carrier's services without payment for service or attempting to avoid
payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.

D. Carrier's services are available for use twenty-four (24) hours per day, seven
(7) days per week.

E. Carrier does not transmit messages pursuant to this tariff, but its services may
be used for that purpose.
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2~ GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.3 Use of Service {Cont'd.)

F. Carrier's services may be denied for nonpayment of charges or for other
violations of this tariff.

G. Carrier's services may be denied for any use by Customer that is illegal, or
poses an undue risk or liability to Carrier, or is obtained through fraud or willful
misrepresentation.

H. The Customer obtains no property right or interest in the use of any specific
type of facility, service, equipment, number, process, or code. All right, title and
interest o such items remain, at all times, solely with the Company.

L Recording of telephone conversations of service provided by the Company
under this tariff is prohibited except as authorized by applicable federal, state
and local laws.

J. Any service provided under this Tariff may be resold to or shared (jointly used)
with other persons at the Customer's option. The Customer remains solely
responsible for all use of service ordered by it or billed to its account(s)
pursuant to this Tariff, for determining who is authorized to use its service, and
for promptly notifying the Company of any unauthorized use. The Customer
may advise its customers that a portion of its service is provided by the
Company, but the Customer shall not represent that the Company jointly
participates with the Customer in the provision of the service.

K. Carrier's services shall not be used to transmit impermissible content.

Issued: Effective:
Issued by:  Vice President of Regulatory Compliance
Conversent Communications Resale L.L.C. d/b/fa One Communications
5 Wall Street
Burlington, MA 01803

Issued under the authority of the Public Utilities Commission of Ohio in Case No.




CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1

d/b/a One Communications

Original Sheet No, 20

2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)

2.1.3 Use of Service {(Cont'd.)

K. PROHIBITED USES

(1)

)

3)

(4)

&)

(6)

The services the Company offers shall not be used for any unlawful
purpose or for any use as to which Customer has not obtained all
governmental approvals, authorization, licenses, consents and permits
required to be obtained by the Customer with respect hereto.

The Company may require applicants for service who intend to use the
Company’s offerings for resale and/or for shared use to demonstrate that
their use of the Company offerings complies with relevant laws,
regulations, policies, orders, and decisions.

The Company may require a Customer to immediately shut down its
transmission of signals if said transmission is causing interference to
others.

A Customer may not use the services so as to interfere with or impair
service over any facilities and associated equipment, or so as to impair
the privacy of any communications over such facilities and .associated
equipment.

Customer use of any service obtained from other service providers by
the Company and resold to Customer shall also be subject to any
applicable restrictions in the underlying providers’ publicly available
tariffs.

The services of the Company shall not be used to transmit impermissible
conient.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.4 Limitations

A. Service is offered subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this tariff. The Company may
decline applications for service to or from a location where the necessary
facilities or equipment are not available. The Company may discontinue
furnishing service in accordance with the terms of this tariff.

B. The Company reserves the right to discontinue or limit service when
necessitated by conditions beyond its control (examples of these conditions are
more fully set forth elsewhere in this tariff), or when service is used in violation
of provisions of this tariff or the law.

C. The Company does not undertake to transmit messages, but offers the use of
its service when available, and, as more fully set forth elsewhere in this tariff,
shall not be liable for errors in transmission or for failure to establish
connections.

D, The Company reserves the right to discontinue service, limit service, or to
impose requirements as required to meet changing regulatory or statutory rules
and standards, or when such rules and standards have an adverse material
affect on the business or economic feasibility of providing service, as
determined by the Company in its reasonable judgment.

E. The Company reserves the right to refuse an application for service made by a
present or former Customer who is indebted to the Company for service
previously rendered pursuant to this Tariff until the indebtedness is satisfied.

2.1.5 Customer-Authorized Use

Any service provided under this Tariff may be resold to or shared (jointly used) with other
persons at the Customer's option. The Customer remains solely responsible for all use
of service ordered by it or billed to its telephone number(s) pursuant to this Tariff, for
determining who is authorized to use its service, and for promptly notifying the Company
of any unauthorized use. The Customer may advise its customers that a portion of its
service is provided by the Company, but the Customer shall not represent that the
Company jointly participates with the Customer in the provision of the service.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)
2.1 USE OF FACILITIES AND SERVICE (Cont'd))
2.1.6 Use and Ownership of Equipment

The Company's equipment, apparatus, channels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shali be returned to
the Company whenever requested, within a reasonable period following the request, in
good condition (subject to reasonable wear and tear). The Customer is required to
reimburse the Company for any loss of, or damage to, the facilities or equipment on the
Customer's premises, including loss or damage caused by agents, employees or
independent contractors of the Customer through any negligence.

217 Minimum Use Contracts

The Company may offer services which require a minimum use guarantee (‘MUG”).
The Subscriber agrees to pay the minimum amount per period agreed to upon
commencement of service. Subscribers falling below their MUG will be billed for the
minimum amount due per period pursuant to the MUG agreement (even though this
is below their actual usage amount).

Should the Subscriber choose to terminate a MUG agreement prior to its expiration
date, the Subscriber will be liable for the minimum usage requirements contained in
the agreement multiplied by the number of months remaining in the term, unless, with
the Carrier's approval, Subscriber converts to another Company service with equal or
greater term and minimum usage commitments.

If no minimum usage requirement is specified in the agreement, upon early
termination of Subscriber's agreement, Subscriber will be liable for its monthly
average usage (calculated over the last three full months immediately preceding the
date of termination) multiplied by the number of months remaining in the term. The
minimum initial billing liability period for any service under this section is one month.
Subsequent periods shall be for additicnal one-month increments unless otherwise
specified.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.8 Limitations on Liability

A The liability of the Company for damages arising out of the furnishing of its
services, including but not limited to mistakes, omissions, interruptions, delays,
or errors, or other defects, representations, or use of these services or arising
out of the failure to furnish the service, whether caused by acts or omission,
shall be limited to the extension of aliowances for interruption as set forth in
this tariff. The extension of such allowances for interruption shall be the sole
remedy of the Customer and the sole liability of the Company. The Company
will not be liable for any direct, indirect, incidental, special, consequential,
exemplary or punitive damages to Customer as a result of any Company
service, equipment or facilities, or the acts or omissions or negligence of the
Company's employees or agents.

B. The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: acts of
God, fire, flood, explosion or other catastrophes; any law, order, regufation,
direction, action, or request of the United States Government, or of any other
government, including state and local governments having or claiming
jurisdiction over the Company, or of any department, agency, commission,
bureau, corporation, or other instrumentality of any one or more of these
federal, state, or local governments, or of any civil or military authority; national
emergencies; insurrections; riots, wars; unavailability of rights-of-way or
materials; or strikes, lock-outs, work stoppages, or other labor difficulties.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.})

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.8 Limitations on Liability (Cont'd.)

C. The Company shall not be liable for any act or omission of any entity furnishing
to the Company or to the Company's Customers facilities or equipment used
for or with the services the Company offers.

D. The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

E. The Company shall not be liable for the claims of vendors supplying equipment
to Customers of the Company that may be installed at the premises of the
Company nor shall the Company be liable for the performance of said vendor
or vendor’s equipment.

F. The Company does not guarantee nor make any warranty with respect fo
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss,
damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, presence,
condition, location, or use of any installation so provided. The Company
reserves the right to require each Customer to sign an agreement
acknowledging acceptance of the provisions of this section as a condition
precedent to such installations.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.8 Limitations on Liability (Cont'd.)

G. The Company shall not be liable for any damages resulting from delays in
meeting any service date due to delays resulting from normal construction
procedures. Such delays shall include, but not be limited to, delays in
obtaining necessary regulatory approvais for construction, delays in obtaining
right-of-way approvals, and delays in actual construction work.

H. The Company is not liable for any defacement of or damage to Customer
premises resulting from the furnishing of services or equipment on such
premises or the installation or removal thereof, unless such defacement or
damage is caused by negligence or willful misconduct of the Company's agents
or employees.

1. The Company shall not be liable for any damages whatsoever associated with
service, facilities, or equipment that the Company does not furnish or for any
act or omission of Customer or any other enfity furnishing facilities or
equipment used for or in conjunction with the Company’s service.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)

2.1.8 Limitations on Liability (Cont'd.)

J. The Company is not liable for any claims for loss or damages involving:

)

(2)

(3)

4

(6)

(7)

Breach in the privacy or security of communications transmitted over the
Company's facilities;

Injury to property or injury or death to persons, including claims for
payments made under Worker's Compensation law or under any plan for
employee disability or death benefits arising out of, or caused by, any act
or omission of the Customer, or the construction, installation,
maintenance, presence, use or removal of the Customer’s facilities or
equipment connected or to be connected to the Company’s facilities;

Any representations made by Company employees that do not comport,
or that are inconsistent, with the provisions of this tariff,

Any act or omission in connection with the provision of 911, E911 or
similar services;

Any noncompletion of calls due to network busy conditions;

Unauthorized use of the Customer's equipment or facilities that
interconnect with Company's facilities, including usage such as, but
not limited to, unauthorized calls, unauthorized use of calling cards,
and toll or usage fraud; and

Any placement of calls from the Customer’s premises, with or without
the Customer’s equipment, which are transmitted through the
Company’s network.

Issued:

Effective:

Issued by:  Vice President of Regulatory Compliance

Issued under the authority of the Public Utilities Commission of Ohio in Case No.

Conversent Communications Resale L.L.C. d/bfa One Communications

5 Wall Street
Burlington, MA 01803




CONVERSENT COMMUNICATIONS RESALE L..L..C. P.U.C.O. Tariff No. 1
d/b/a One Communications Original Sheet No. 27

2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.8 Limitations on Liability (Cont'd.)

K. The Company shall be indemnified, defended held harmless by the Customer
against any claim, loss, or damage arising from Customer's use of services,
involving claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the Customer's own communications.

(1)  The Company shall be indemnified, defended and held harmless by the
Customer or end user from and against any and all claims, loss,
demands, suifs, expense, or other action or any liability whatsoever,
including attorney fees, whether suffered, made, instituted, or asserted
by the Customer or by any other party, for any personal injury to or death
of any person or persons, and for any loss, damage or destruction of any
propetty, including environmental contamination, whether owned by the
Customer or by any other party, caused or claimed to have heen caused
directly or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any
Company or Customer equipment or facilities or service provided by the
Company.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.8 Limitations on Liability (Cont'd.)
K. (Cont'd.)

(2) The Company assumes no responsibility for the availability or
performance of any cable or satellite systems or related facilities under
the control of other entities, or for other facilities provided by other
entities used for service to the Customer, even if the Company has acted
as the Customer's agent in arranging for such facilities or services. Such
facilities are provided subject to such degree of protection or
nonpreemptibility as may be provided by the other entities.

(3) Any claim of whatever nature against the Company shall be deemed
conclusively to have been waived unless presented in writing to the
Company within one (1) year after the date of the occurrence that gave
frise to the claim.

L. The entire liability for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid Company by Customer
for the specific services giving rise to the claim. No action or proceeding
against the Company shall be commenced more than one year after the
service is rendered.

M. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.89 Use of Service

Any service provided under this Tariff may be resold to or shared (jointly used) with other
persons at the customer's option. The customer remains solely responsible for all use of
service ordered by it or billed to its telephone number(s) pursuant to this Tariff, for
determining who is authorized to use its service, and for promptly notifying the Company
of any unauthorized use.

2.1.10 Use and Ownership of Equipment

The Company's equipment, apparatus, channels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shail be returned to
the Company whenever requested, within a reasonable period following the request, in
good condition, reasonable wear and tear accepted. The customer is required to
reimburse the Company for any loss of, or damage to, the facilities or equipment on the
customer's premises, including loss or damage caused by agents, employees or
independent contractors of the customer through any negligence.

2.1.11 Blocking of Service

The Company's facilities can not be used to originate calls o other telephone company
or Information Provider caller-paid information services. The Company reserves the
right to block services that violate the prohibited use policy.

2.1.12 Testing, Maintenance, and Adjusting

Upon suitable notice, the Company may make such tests, adjustments, and inspections
as may be necessary to maintain the Company facilities in satisfactory operating
condition. No interruption allowance will be credited to the Customer for the periods
during which the Company makes such tests, adjustments, or inspections.

The Company shall have no responsibility for the maintenance and repair of any kind
with respect to equipment and facilities not provided by the Company. The Company will
charge the Customer for any maintenance visits with respect to service problems which
are determined to arise from equipment or facilities not provided by the Company.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.13 Non-routing Installation

At the Customer’s request, installation and/or maintenance may be performed outside
the Company's regular business hours or in hazardous locations. In such cases,
charges based on not less than the cost of actual labor, material, or other costs incurred
by or charged to the Company will apply. If instailation is started during regular business
hours but extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may apply.

2.1.14 Ownership of Facilities

Title fo all facilities provided in accordance with this Tariff remains in the Company, its
agents or contractors. Customer shall not have, nor shall it assert, any right, title, or
interest in all the facilities and associated equipment provided by the Company
hereunder.

2.1.15 Rights-of-way

Any and all costs associated with obtaining and maintaining the rights-of-way from the
point of entry at the Customer’s location to the Customer, including but not limited to, the
costs of installing conduit or of altering the structure to permit instaliation of Company
provided facilities, shall be borne entirely by the Customer. Customer’s use of such
rights-of-way shall in all respects be subject to the terms, conditions, and restriction of
such rights-of-way and of agreements between the Company and such third parties
relating thereto, including without limitation, the duration applicable to and the
condemnation of such rights-of-way, and shall not be in violation of any applicable
governmental ordinance, law, rule, regulation or restriction. Where applicable, Customer
agrees that it shall assist Company in the procurement and maintenance of such right-
of-way.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.16 Services Provided hy Other Carriers

Company shall have no responsibility with respect to billings, charges, or disputes
related to services used by Customer, which are not included in the services herein,
including, without limitation, any local, regional, and long distance services not offered by
the Company. Customer shall be fully responsible for the payment of any bilis for such
services and for the resolution of any disputes or discrepancies with the service
provider.

2.1.17 Governmental Authorizations

The provision of services under this Tariff is subject to and contingent upon the
Company obtaining and retaining such approvals, consents, governmental
authorizations, licenses and permits, as may be required or be deemed necessary by
the Company. Company shall use reasonable efforts to obtain and keep in effect all
such approvals, consents, authorizations, licenses and permits that may be required to
be obtained by it. Company shall be entitled to take, and shall have no liability
whatsoever for, any action necessary to bring the services into conformance with any
rules, regulations, orders, decisions, or directives imposed by the Public Utilities
Commission of Ohio or other applicable agency, and Customer shali fully cooperate in
and take such action as may be requested by Company to comply with any such rules,
regulations, orders, decisions or directives.

2.1.18 Assignment

The Company may, without obtaining any further consent from Customer, assign any
rights, privileges, or obligations under this Tariff. Customer shall not, without prior
written consent of Company, which consent shall not be unreasonably withheld, assign,
transfer, or in any other manner dispose of, any of its rights, privileges, or obligations
under this Tariff, and any attempt to make such an assignment, transfer, disposition
without consent shall be null and void.
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2 - GENERAL RULES AND REGULATIONS (Contd.)

2.1 USE OF FACILITIES AND SERVICE (Cont'd.)
2.1.19 Network Management

The Company will administer its network to insure the provision of acceptable service
levels fo all users of the Company's network services. Generally, service levels are
considered acceptable only when both end users and customers are able to establish
connections with little or no delay encountered within the Company’s network.

The Company maintains the right to apply protective controls, i.e., those actions such as
call gapping, which selectively cancels the completion of traffic, over any traffic carried
over its network. These measures would only be taken as a result of occurrences such
as failure or overload of Company or Customer facilities, natural disasters, mass calling
or national security demands. In the event that the protective controls applied by the
Company result in the complete loss of service to the Customer, the Customer will be
granted a Credit Allowance for Service Interruptions as set forth below.

2.1.20 Blocking of Service
The Company’s facilities cannot be used to originate calls to Information provider caller-

paid information services. The Company reserves the right to block services that violate
. s use service policies or are otherwise in violation of this Tariff.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.2 MINIMUM PERIOD OF SERVICE

The minimum period of setvice is one month except as otherwise provided in this Tariff. The
customer must pay the regular tariffed rate for the service they subscribe to for the minimum
period of service. If a customer disconnects service before the end of the minimum service
period, that customer is responsible for paying the regular rates for the remainder of the
minimum service period. When the service is moved within the same building, to another
building on the same premises, or to a different premises entirely, the period of service at each
focation is accumulated to calculate if the customer has met the minimum period of service
obligation.

If service is terminated before the end of the minimum period of service as a result of
condemnation of property, damage to property requiring the premises to be abandoned, or by
the death of the customer, the customer is not obligated to pay for service for the remainder of
the minimum period.

If service is switched over to a new customer at the same premises after the first month's
service, the minimum period of service requirements are assigned to the new customer if the
new customer agrees in writing to accept them. For facilities not taken over by the new
customer, the original customer is responsible for the remaining payment for the minimum
service period in accordance with the terms under which the service was originally furnished.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

23 BILLING AND PAYMENT FOR SERVICE RENDERED
2.3.1 Responsibility for All Charges

Any applicant for faciliies or service may be required fo sign an application form
requesting the Company to furnish the facilities or service in accordance with the rates,
charges, rules and regulations from time to time in force and effect. The customer is
responsible for all local and toll calls originating from the customer's premises and for all
calls charged to the customer's line where any person answering the customer's line
agrees to accept such charge.

2.3.1 Billing Arrangements

The Subscriber will either be billed directly by Carrier or its intermediary, or charges
will be included in the Subscriber's regular telephone bill pursuant to billing and
collection agreements established by Carrier or its intermediary with the applicable
telephone company.

Carrier will render bills monthly. Payment is due on the date specified on the
Customer's bill.

2.3.2 Deposits

To safeguard its interest, the Company may require the Customer to make a
deposit to be held as a guarantee for the payment of charges in accordance with
Rule 4901:1-17 of the Ohio Administration Code. A deposit may be required if the
customer’s financia!l condition is not acceptable to the Company or is not a matter of
general knowledge. A deposit does not relieve the Customer of the responsibility
for the prompt payment of bills on presentation. The deposit will not exceed an
amount equal to two {2) months’s charges for tariffed services plus 30% of the
monthly estimated charge for a specified customer or; two (2) month's charges for
service or facility which has a minimum period of one month. A deposit may be
required in addition to an advance payment.

Upon discontinuance of service, the Company, with-in forth-five (45) days, shall
autornatically refund the Customer’s deposit plus accrued interest, or the balance, if
any, in excess of the unpaid bills including any penalties assessed for service
furnished by the Company. Deposits held for 180 days or longer will accrue interest
in accordance with Rule 4901:17-05 of the Ohio Administration Code. Deposits
held for less than 180 days will not acerue interest.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

23 BILLING AND PAYMENT FOR SERVICE RENDERED (Cont'd.)

2.3.3 Validation of Credit

Carrier reserves the right to validate the creditworthiness of Subscribers or Users
prior to the commencement of service, and to reject, in Carrier’s sole judgment,
ungualified Subscribers or Users. No Subscriber or User shall have any claim
against Carrier for a credit rejection.

2.3.4 Returned Check Charge

A charge will be assessed for all checks returned by drawee bank or other
financial institution for insufficient or uncollected funds, closed account,
apparent tampering, missing signature or endorsement, or any other
insufficiency or discrepancy necessitating return of the instrument at the
discretion of the drawee bank or other financial institution. At the option of
the Company, the returned check charge may be waived because of
extenuating circumstances (i.e., bank error).
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.3 BILLING AND PAYMENT FOR SERVICE RENDERED (Cont'd.)
2.3.5 Late Payment Charges

A. Customer bills for telephone service are due on the due date specified on the
bill. A customer is in default unless payment is made on or before the 14" day
following the date of the postmark on the envelope containing the company's
bill for service.

B. A late payment charge of 1.5% will be applied to charges nof paid by their due
date. The late payment charge will not be applied to previous late payment
charges that have been assessed, but not paid for, but will apply to the
accumulated services for which the customer is in arrears. The late payment
charges are to be applied without discrimination.

C. Late payment charges do not apply to final accounts.
D. Late payment charges do not apply to government agencies of the State of

QOhio. These agencies are required to make payment in accordance with
applicable state law.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.3 BILLING AND PAYMENT FOR SERVICE RENDERED (Cont'd.)
2.3.6 Contested Charges

All bills are presumed accurate, and shall be absolutely binding on the Subscriber
unless objection is received by Carrier within one (1) year after such bilis are
rendered. In the case of a billing dispute between the Subscriber and Carrier for
service furnished to the Subscriber, which cannot be settled with mutual satisfaction,
the Subscriber shall take the following course of action within one (1) year of the
billing date:

2.36.1 Frst, the Subscriber may request, and Carrier will provide, an in-depth
review of the disputed amount. (The undisputed portion and
subsequent bills must be paid on a timely basis or the service may be
subject to disconnection.)

2.36.2 Scond, if there is still a disagreement about the disputed amount after
the investigation and review by Carrier, the Subscriber may file an
appropriate complaint with the Public Utilities Commission of Ohio.
The Commission's address is:

Public Utilities Commission of Chio
180 Fast Broad Street, Tenth Floor
Columius, Ohio 43215-3793
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.4 TELEPHONE SURCHARGES/TAXES/FEES
2.4.1 General

In addition to the rates and charges applicable according to the rules and
regulations of this tariff, various surcharges and taxes may apply to charges
incurred by and billed to the customer on the monthly billing statement. The
Customer is responsible for payment of any and all such fees (including
franchise and right-of-way fees), charges, surcharges, contributions and
taxes, however designated, (including without limitation universal service
contributions, telephone relay service contributions, sales, use, gross
receipts, excise, access or other taxes, but excluding taxes on the
Company’s net income) imposed by any local, state, or federal government
on or based upon the provision, sale or use of the Company’s services.
Fees, charges, and taxes imposed by a city, county, or other political
subdivision will be collected only from those Customers receiving service
within the boundaries of that subdivision, or as deemed taxable by the
political subdivision.

Certain telecommunications services, as defined in the Ohio Revised Code, are
subject to state sales tax at the prevailing tax rates, if the services originate, or
terminate in Ohio, or both, and are charged to a subscriber’s telephone number
or account in Ohio.

2.4.2 Telecommunication Relay Services (TRS)

Customers may be assessed a charge per line per month to fund the
Telecommunicaton Relay Services for the State of Ohio in accordance with
section 4905.84 of the Reevised Code. This charge shall in no event exceed
the per end user line (or equivalent) assessment of the Public Utilities
Commisssion of Ohio levied upon the Company.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.4  TELEPHONE SURCHARGES/TAXES/FEES (Cont'd)
2.4.3 Resale Cost Recovery Charge

A monthly recurring Resale Cost Recovery Charge will be assessed on all lines
for which the entire underlying service is physically provided through the use of
an incumbent local carrier's platform. The Resale Cost Recovery Charge is
assessed to recover increased costs associated with accessing the incumbent
local carrier's local telephone lines and switching equipment.

Resale Cost Recovery Charge
Monthly recurring charge, per line _ $4.30

2.5  FLEXIBLE PRICING
251 General
Flexible Pricing sets maximum rates that can be charged for some telephone service.
The Company may change a specific rate within the range of the established maximum

rate for stated service.

2.5.2 Conditions

A. The Company reserves the right to change prices at any time subject to
regulatory requirements by filing a revised Rate Attachment with the
Commission.

B. Individual written notice to Customers of rate changes shall be made in

accordance with Commission regulations. Where there are not regulations,
notification will be make in a manner appropriate fo the circumstances
involved.

26  PROMOTIONS

Carrier May from time to time offer promotional services.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.7  ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS
2.7.1 Application of Rates
A Business rates as described in this Tariff apply to service furhished:

(1)  in office buildings, stores, factories and all other places of a business
nature;

(2) In hotels, apartment houses, clubs and boarding and rooming houses
except when service is within the customer's domestic establishment and
no business listings are provided, colleges, hospitals and other
institutions; and in churches except when service is provided to an
individual of the clergy for personal use only and business service is
already established for the church at the same location,

(3) Atany location when the listing or public advertising indicates a business
or a profession,

(4) At any location where the service includes an extension which is at a
location where business rates apply unless the extension is restricted to
incoming calls;

(5) Atany location where the customer resells or shares exchange service;

B. Public Access Line service is classified as business service regardless of the
location.
C. The use of business facilities and service is restricted to the customer,

customers, agents and representatives of the customer, and joint users.
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2.7  ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS (Cont'd.)
2.7.2 Telephone Number Changes

When a business customer change telephone numbers, the referral period for
the disconnected number is 180 days.

The Company reserves all rights to the telephone numbers assigned
customers. The customer may order a Vanity Number where facilities permit for
an additional charge as specified in Section 5.8 of this Tariff.

When service in an existing location is continued for a new customer, the
existing telephone number may be retained by the new customer only if the
former customer consents in writing, and if all charges against the account are
paid or assumed by the new customer.

2.7.3 Dishonored Checks

If a business customer who has received a notice of discontinuance pays the bill
with a check that is subsequently dishonored, the account remains unpaid and
the Company is not required to issue any additional notice before disconnecting
service. At the option of the Company, the returned check charge may be
waived because of extenuating circumstances (i.e., bank error).
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2.8  ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS
2.8.1 Application of Rates

Residential rates as described in this Tariff apply to service furnished in private homes
or apartments {(including all parts of the customer's domestic establishment) for domestic
use. Residential rates also apply in college fraternity or sorority houses, convents and
monasteries, and to the clergy for domestic use in residential quarters.

Residential rates do not apply to service in residential locations if the listing indicates a
business or profession. Residential rates do not apply to service furnished in residential
locations if there is an extension line from the residential location to a business location
unless the extension line is limited to incoming calis.

The use of residential service and facilities is restricted to the customer, members of the
customer's domestic establishment, and joint users.

2.8.2 Telephone Number Changes

When a residential customer changes telephone numbers, the referral period for the
disconnected number is 90 days.

The company reserves all rights to any telephone numbers assigned to customers from
local service. Customers may order Vanity Numbers where facilities permit for an
additional charge as specified in section 5.8 of this tariff.

When service in an existing location is continued for a new customer, the existing
number may be retained by the new customer only if the former customer consents in
writing, and if all charges against the account are paid or assumed by the new customer.
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2.8  ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd.)
2.8.3 Instaliment Billing For Nonrecurring Charges

Residential customers may elect to pay service connection and other
nonrecurring charges associated with service orders in monthly installments for
up to a 12-month period. When instaliment billing is requested, all nonrecurring
charges associated with a given service order will be included in the calculation
of the monthly installment.

Installment billing is subject to the following restrictions:

A. Installment billing may be used only by residential customers;

B. Charges will be billed in the number of installments of equal dollar amounts as
requested by the customer up to a maximum of 12 instaliments over the course

of 12 months:

C. A customer may not pay a portion of the charges and then request installment
billing for the remaining charges;

D. More than one installment plan may be in effect for the same customer at the
same time;
E. If a customer disconnects service during the installment payment period, all

unbilled charges will be included in the final bill rendered;

F. A customer may elect to pay the unbilled charges before the expiration of the
installment plan;

G. Instaliment billing payments will continue even when an account is temporarily
suspended,;
H. No interest or carrying charges will be applied to the outstanding balance

during the installment period.
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2.8  ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd.)
2.8.4 Adjusted Payment Schedule

Customers on fixed incomes (e.g., pension and public assistance) shall be
offered the opportunity to pay their bills on a reasonable schedule that is
adjusted for periodic receipt of income.

2.8.5 Dishonored Checks

When a check received from a residential customer is dishonored, the company
shall make two attempts, one outside of normal business hours, to contact the
customer within 24 hours. The customer shall be given an additional 24 hours to
pay before suspension/termination. The additional notice will be given provided
that the customer has not submitted a dishonored check within the past 12
months. At the option of the Company, the returned check charge may be waived
because of extenuating circumstances (i.e., bank error).
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2.8

2 - GENERAL RULES AND REGULATIONS (Cont’d.)

ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd.)

2.8.6 Backbilling for Residential Customers

The Company shall not charge a residential customer for previously
unbilled service or adjust upward a bill previously rendered when the
period for the unbilled service or billing adjustment is more than twelve
months prior to the mailing of the bill or the upward adjustment unless
the conduct of the customer caused or contributed to the failure of the
Company to render timely accurate billing. Unless the customer causes
the late billing, the Company shall explain the reason for the late billing
and shall advise the customer that suspension/termination of service is
not permitted for charges billed in excess of twelve months after the
service was provided. The customer will be given the opportunity to pay
the charges under an instaliment plan on a schedule equal in time to the
length of the backbilling period.
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29 CANCELLATION OR INTERRUPTION OF SERVICES
291 General

A A setvice is interrupted when it becomes unusable to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a
component furnished by Carrier under this tariff.

B. An interruption period begins when the Customer reports a service, facility or
circuit to be inoperative and releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.

C. If the Customer reports a service, facility or circuit to be inoperative but
declines to release it for testing and repair, the service, facility or circuit is
considered to be impaired but not interrupted. No credit allowances will be
made for a setvice, facility or circuit considered by Carrier to be impaired.

2.9.2 Limitations on Allowances
No credit allowance will be made for any interruption of service:
A. due to the negligence of, or noncompliance with the provisions of this Tariff

by, any person or entity other than Carrier, including but not limited to the
Customer or other common carriers connected to the service of Carrier;

B. due to the failure of power, equipment, systems, or services not provided by
Carrier;

C. due to circumstances or causes beyond the control of Carrier;

D. during any period in which Carrier is not given full and free access to its

facilities and equipment for the purposes of investigating and correcting
interruptions,

E. during any period in which the Customer continues to use the service on an
impaired basis;
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2 - GENERAL RULES AND REGULATIONS (Cont'd.)

2.9 CANCELLATION OR INTERRUPTION OF SERVICES (Cont'd)

2.9.3 Limitations on Allowances (Cont'd.)
F. during any period when the Customer has released service to Cartier for
maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

G. that occurs or continues due to the Customer's failure to authorize
replacement of any element of special construction; and

H. that was not reported to Carrier within one (1) year of the date that service
was affected,

2.9.4 Application of Credits for Interruptions of Service
Credits for interruptions of service, for which charges are specified on the basis of
per minute of use, or on the usage of a fraction of a minute, shall in no event exceed
an amount equal to the initial period charge provided for under this tariff.

2.95 Use of Another Means of Communication

if the Customer elects to use another means of communication during the period of
interruption, The Customer must pay the charges for the alternative service used.
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2.10 RESPONSIBILITIES OF THE SUBSCRIBER

2.10.1 The Subscriber is responsible for placing any necessary orders; for complying with
tariff regulations; for the placement of any stickers or tent cards provided by Carrier
or as required by law; and for assuring that Users comply with tariff regulations. The
Subscriber shall ensure compliance with any applicable laws, regulations, orders or
other requirements {as they exist from time to time) of any governmental entity
relating to services provided or made available by the Subscriber to Users. The
Subscriber is also responsible for the payment of all charges including unauthorized
charges, for calls originated at the Subscriber's number(s}, excluding calls biliable to
another party (and that party not being the Subscriber), such as collect, third party,
calling card, or credit card calls.

2.10.2 The Subscriber is responsible for charges incurred for special construction and/or
special facilities which the Subscriber requests and which are ordered by Carrier on
the Subscriber's behalf.

2.10.3 If required for the provision of Carrier's services, the Subscriber must provide all
necessary equipment space, supporting structure, conduit, rights of way, building
access and electrical power without charge to Carrier.
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2.10 RESPONSIBILITIES OF THE SUBSCRIBER (Cont'd.)

2.10.4 The Subscriber is responsible for arranging access to its premises at times mutually
agreeable to Carrier and the Subscriber when required by Carrier personnel {o install,
repair, maintain, program, inspect or remove equipment with the provision of Carrier's
services.

2.10.5 The Subscriber shall ensure that the equipment and/or system is properly interfaced
with Carrier facilities or services, that the signals emitted into Carrier's network are of
the proper mode, bandwidth, power, and signal level for the infended use of the
Subscriber and in compliance with the criteria set forth in this tariff, and that the
signals do not damage equipment, injure personnel, or degrade service to other
Subscribers. If the Federal Communications Commission or some other appropriate
certifying body certifies terminal equipment as being technically acceptable for direct
electrical connection with interstate communications service, Carrier will permit such
equipment to be connected with its channels without use of protective interface
devices.

If the Subscriber fails to maintain the equipment and/or the system properly, with
resulting imminent harm to Carrier equipment, personnel, or the quality of service to
other Subscribers, Carrier may, upon written notice, require the use of protective
equipment at the Subscriber's expense. If this fails to produce satisfactory quality and
safety, Carrier may, upon written notice, terminate the Subscriber's service.
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2,10  RESPONSIBILITIES OF THE SUBSCRIBER (Cont'd.)

2.10.6 The Subscriber must pay Carrier for replacement or repair of damage to the
equipment or facilities of Carrier caused by negligence or willful act of the
Subscriber, Users, or others, by improper use of the services, or by use of
equipment provided by the Subscriber, Users, or others.

2.10.7 The Subscriber must pay for the loss through theft of any Carrier equipment
installed at Subscriber's premises.

2.10.8 The Subscriber is responsible for payment of the charges set forth in this tariff.

2.10.9 The Subscriber is responsible for compliance with the applicable regulations set
forth in this tariff.

2.10.10 The Subscriber shall indemnify and save Carrier harmless from all liability
disclaimed by Catrier as specified in Section 2.3 above, arising in connection with
the provision of service by Carrier, and shall protect and defend Carrier from any
suits or claims against Carrier and shall pay all expenses and safisfy all judgments
rendered against Carrier in connection herewith. Carrier shall notify the Subscriber
of any suit or claim against Carrier that may require indemnification from the
Subscriber of which the Carrier is aware.
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2.1  DISCONTINUANCE OF SERVICE FOR CAUSE

2.11.1 Without incurring liability, the Company may discontinue the provision of service to a
Customer or to a particular Customer location, or may withhold the provision of
ordered or contracted services:

A, For nonpayment of any sum due to the Company for more than thirty (30)
days after issuance of the bill for the amount due;

B. For violation of any of the provisions of this tariff;

C. For violation of any law, rule, regulation or policy of any governing authority
having jurisdiction over the Company’s services; or

D. By reason of any order or decision of a court, public utilities commission or
federal regulatory body or other governing authority prohibiting the Company
from furnishing its services.
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212  MINIMUM USE CONTRACTS

2.12.1 The Company may offer services which require a minimum use guarantee
(“MUG”) wherein the Subscriber agrees, in writing, to pay the minimum amount
per period agreed to upon commencement of service. Subscribers falling below
their MUG will be billed for the minimum amount due per period pursuant to the
MUG agreement.

2.12.2 Should the Subscriber choose to terminate a MUG agreement prior to its expiration
date, the Subscriber will be liable for the minimum usage requirements contained in
the agreement multiplied by the number of months remaining in the term, unless,
with the Carrier's approval, Subscriber converts to another Company service with
equal or greater term and minimum usage commitments. If no minimum usage
requirement is specified in the agreement, upon early termination of Subscriber’s
agreement, Subscriber will be liable for its monthly average usage (calculated over
the last three full months immediately preceding the date of termination) multiplied
by the number of months remaining in the term.

2.12.3 The minimum initial billing liability period for any service under this section is one
month. Subsequent periods shall be for additional one-month increments unless
otherwise specified.
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2 - GENERAL RULES AND REGULATIONS (Cont'd.})

2.13 AUTOMATIC NUMBER IDENTIFICATION
2.13.1 General

This option provides the automatic transmission of a seven or ten digit number and
information digits to the Customer's premises for calls originating in the LATA, to identify
the calling station. The ANl feature, which is a software function, will be associated on a
call-by-call basis with (1) all individual transmission paths in a trunk group routed directly
between an end office and a Customer's premises or, where technically feasible, with (2)
all individual transmission paths in a trunk group between an access tandem and a
Customer's premises.

Additional ANI information digits will be transmitted as agreed to by the Customer and
the Company.

2.13.2 Up to 7 Digit Qutpuising of Access Digits to Customer

This Option provides for the end office capability of providing up o 7 digits of the uniform
access code (950-10XX) to the Customer premises. The Customer can request that
only some of the digits in the access code be forwarded. The access code digits would
be provided to the Customer premises location using multifrequency signaling, and
transmission of the digits would precede the forwarding of ANI if that feature were
provided.
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213 AUTOMATIC NUMBER IDENTIFICATION
2.13.3 Regulations

The Company will provide Automatic Number Identification (ANI) associated with an
intrastate service, by tariff, to any entity (ANI recipient), only under the following terms
and conditions:

A. The ANI recipient or its designated billing agent may use or transmit AN
information to third parties for biling and collection, routing, screening,
ensuring network performance, and completion of a telephone subscriber's call
or transaction, or for performing a setvice directly related to the telephone
subscriber's original call or transaction, or for performing a service directly
related to the telephone subscriber's original call or fransaction.

B. The ANI recipient may offer to any telephone subscriber with whom the ANI
recipient has an established customer relationship, a product or service thatis
directly related to products or service previously purchased by the telephone
subscriber from the ANI recipient.

C. The ANI recipient or its designated billing agent is prohibited from utilizing ANI
information to establish marketing lists or to conduct cutgoing marketing calis,
except as permitted by the preceding paragraph, unless the ANI recipient
obtains the prior written consent of the telephone subscriber permitting the use
of AN! information for such purposes. The foregoing provisions
notwithstanding, no AN recipient or its designated billing agent may utilize ANI
information if prohibited elsewhere by law.
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213  AUTOMATIC NUMBER IDENTIFICATION (Cont'd.)
2.13.3 Regulations (Cont'd.)

D. The ANI recipient, or its designated billing agent, is prohibited from reselling, or
otherwise disclosing ANI information to any other third party for any use, other
than those listed above, uniess the ANI recipient obtains the prior written
consent of the subscriber permitting such resale or disclosure.

E. Violation of any of the foregoing terms and conditions by any ANI recipient
other than a Telephone Corporation shall result, after a determination through
the Commission's complaint process, in suspension of the transmission of AN}
by the Telephone Corporation until such time as the Commission receives
written confirmation from the ANI recipient that the violations have ceased or
have been corrected. If the Commission determines that there have been
three or more separate violations in a 24 month period, delivery of ANI to the
offending party shall be terminated under terms and conditions determined by
the Commission.

F. The ten-digit ANI telephone number consists of the Numbering Plan Area
(NPA) plus the seven-digit ANI telephone number. The ten-digit ANl telephone
number will be fransmitted on all calls except in the case of ANI failure, in
which case only the NPA will be transmitted (in addition to the information digit
described below).

G. Where ANI cannot be provided, information digits will be provided to the
Customer.

The information digits identify: {1) telephone number is the station billing
number - no special treatment required, (2) ANI failure has occurred in the end
office switch which prevents identification of calling telephone number - must
be obtained by operator or in some other manner. The ANI telephone number
is the listed telephone number of the Customer and is not the telephone
number of the calling party.
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213 AUTOMATIC NUMBER IDENTIFICATION (Cont'd.)

2.13.4 Terms and Conditions

Violation of any of the foregoing terms and conditions by a Telecommunications Carrier
may result in the assessment of penalties by the Commission.
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3 - CONNECTION CHARGES

3.1 CONNECTION CHARGE
3.1.1 General

The Connection Charge is comprised of a Service Activation Fee that applies for the
installation of service at each new service location for either a new or existing customer.

3.1.2 Exceptions to the Charge
The Company may from time to time waive or reduce the charge as part of a promotion.
See Section 5.3.
3.2 RESTORAL CHARGE

Arestoral charge applies each time a service is reconnected after suspension or termination for
nonpayment but before cancellation of the service, as deemed in Section 1 of this Tariff.

3.3  TIME AND MATERIALS CHARGE

A charge for the labor time & materials expended to diagnose any trouble on the customer's
side of the demarcation point.

3.4 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE

The customer will incur a charge each time there is a change in the long distance carrier
associated with the customer’s line after the initial installation of service.
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4 - RESERVED FOR FUTURE USE
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5 - SUPPLEMENTAL SERVICES

5.1 DIRECTORY ASSISTANCE SERVICE
51.1 General
A customer may obtain assistance, for a charge, in determining a telephone number by
dialing Directory Assistance Service. A customer can also receive assistance by writing
the Company with a list of names and addresses for which telephone numbers are
desired.
5.1.2 Regulations

A Directory Assistance Charge applies for each telephone number, area code, and/or
general information requested from the Directory Assistance operator except as follows:

A Calls from pay telephones.

B. Requests for telephone numbers of non-published service.

C. Requests in which the Directory Assistance operator provides an incorrect
number. The customer must inform the Company of the error in order to receive
credit.

D. Requests from individuals with certified visual or physical handicaps in which the

handicap prevents the use of a local ditectory. Individuals must be certified in
accordance with the terms outlined under "Handicapped Person' in Section 8 of
this Tariff, up to a maximum of 50 requests per month.

E. A Dirgctory Assistance Call Completion charge will apply to customers who have
received a requested intralLATA telephone number from directory assistance and
have exercised the option of having a call automatically dialed and completed to
that requested number.

51.3 Rates

See Rate Schedule in Section 13 of this tariff.

Issued: Effective:
Issued by: Vice President of Regulatory Compliance
Conversent Communications Resale L.L.C. d/bfa One Communications
5 Wall Street
Burlington, MA 01803

Issued under the authority of the Public Utilities Commission of Ohio in Case No.




CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
d/bfa One Communications Original Sheet No. 60

5 - SUPPLEMENTAL SERVICES {Cont'd)

5.2 LOCAL OPERATOR SERVICE

Local calls may be completed or billed with the live or mechanical assistance by the Company's
operator center. Calls may be billed collect to the called party, to an authorized 3rd party
number, to the originating line, or to a valid authorized calling card. Local calls may be placed
on a station to station basis or to a specified party (see Person to Person), or designated
alternate. Usage charges for local operator assisted calls are those usage charges that would
normally apply to the calling party's service.

See Rate Schedule in Section 13 of this tariff.
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5 - SUPPLEMENTAL SERVICES (Cont'd)

5.3 BLOCKING SERVICE

53.1 General

Blocking service is a feature that permits customers to restrict access from their
telephone line to various discretionary services.

A

500, 700, 900 Blocking - allows the subscriber to block all calls
beginning with the 500, 700 or 900 prefixes (i.e. 900-XXX-XXXX) from
being placed. This feature can be used specifically for either 500, 700
or 800 numbers or any combination thereof.

Third Number Billed and Collect Call Restriction - provides the
subscriber with a method of denying all third number billed and collect
calls to a specific telephone number provided the transmitting operator
checks their validation data base.

Toll Restriction (1+ and 0+ Blocking) - provides the subscriber with local
dialing capabilities but blocks any customer-dialed call that has a long
distance charge associated with it. Toll Restriction will not block the
fallowing types of calls: 911 (Emergency), 1 + 800 (Toll Free), and
operator assisted toll calls.

Toll Restriction Plus Directory Assistance- provides subscribers with Toll
Restriction, as described in 1.d. of this Section, and blocking of 411
calls,

Issued:

Issued under the authority of the Public Utilities Commission of Ohio in Case No.

Issued by:  Vice President of Regulatory Compliance

Effective:

Conversent Communications Resale L.L.C. d/b/a One Communications

5 Wall Street
Burlington, MA 01803




CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
dib/a One Communications Original Sheet No. 62
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53 BLOCKING SERVICE (Cont'd)

5.3.2 Reguiations

A

B.

The Company will not be liable for any charge incurred when any long distance

carrier or alternative operator service provider accepts third number billed or
collect calls.

Blocking Service is available where equipment and facilities permit.

5.3.3 Rates and Charges

See Rate Schedule in Section 13 of this tariff.

Connection charges apply as specified in Section 3 of this tariff.
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5 - SUPPLEMENTAL SERVICES (Cont'd)

54 VANITY NUMBER SERVICE
541 General

A Vanity Number Service allows a customer to order a specified telephone
number rather than the next available number.

B. Vanity Number Service is furnished subject to the availability of facilities and
requested telephone numbers.

C. The Company will not be responsible for the manner in which Vanity Numbers
are used for marketing purposes by the customer.

D. When a new customer assumes an existing service which includes Vanity
Number Service, the new customer may keep the Vanity Number, at the tariffed
rate, with the written consent of the Company and the former customer.

E. The Company reserves and retains the right:

N To reject any request for specialized telephone numbers and to refuse
requests for specialized telephone numbers;

(2) Of custody and administration of all telephone numbers, and to prohibit
the assignment of the use of a telephone number by or from any
customer to another, except as otherwise provided in this Tariff;

(3) To assign or withdraw and reassign telephone numbers in any exchange
area as it deems necessary or appropriate in the conduct of its business.

(4) The limitation of liability provisions of this tariff in Section 2 are applicable
to Vanity Number Service.
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5 - SUPPLEMENTAL SERVICES (Cont'd)
54  VANITY NUMBER SERVICE (Cont'd)
54.2 Conditions
A Charges for Vanity Number Service apply when a customer;

(1) Requests a telephone number other than the next available number from
the assignment control list, and such requested number is placed into
service within six months of the date of the request.

(2) Requests a number change from the customer's present number to a
Vanity Number.

B. The Company shall not be liable to any customer for direct, indirect or
consequential damages caused by a failure of service, change of number, or
assignment of a requested number to another customer whether prior to or after
the establishment of service. In no case shall the Company be liable to any
person, firm or corporation for an amount greater than such person, firm or
corporation has actually paid to the Company for Vanity Number Service.

See Rate Schedule in Section 13 of this tariff.
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5~ SUPPLEMENTAL SERVICES (Cont'd)

5.5  CUSTOMER REQUESTED SERVICE SUSPENSIONS

A. Atthe request of the customer the Company will suspend incoming and outgoing
service on the customer's access line for a period of time not to exceed one
year. The equipment is left in place and directory listings are continued during -
the suspension period without change. At the customer's request the Company
will provide the customer with an intercept recording referring callers to another
number.

B. The company will assess a lower monthly rate for Gustomer Requested Service
Suspension as noted below. However, any mileage charges, monthly cable
charges or manthly construction charges are still due, without reduction during
the period of suspension.

Period of Suspension Charge
- First Month or Partial Month Reguiar Monthly Rate (no reduction)
- Each Additional Month ¥ Regular Monthly Rate

(up to the one-year limit)
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6 — TERMINATION LIABILITY

6.1 EARLY TERMINATION PENALTY/EARLY TERMINATION FEE

If Customer disconnects a Service prior to the end of the applicable Service Term (or if the
Company disconnects the Service as a result of a default by Customer), Customer is obligated
to pay the Company an early termination fee calculated in accordance with the applicable
Company tariff or as specified in the special terms and conditions and/or service addendum for
the specific Service, as applicable. The early termination liability is an amount equal to the
applicable monthly fixed charges for such service multiplied by the number of months remaining
in the Service Term or renewal term, as the case may be, plus any expenses incurred by the
Company to discontinue any third party services or circuits used in providing the Service. The
applicable early termination liability also includes any non-recurring charge waived by the
Company to establish such Service(s).
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7 — RESERVED FOR FUTURE USE
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8 - SPECIAL SERVICES AND PROGRAMS

8.1 LIFELINE TELEPHONE SERVICE

8.1.1

8.1.2

Lifeline Discounted Service

This low price individual message rate service provides a full waiver of the $3.50
federal subscriber line charge. There is no monthly allowance for local calls.
Primary area and home region calls are untimed. Extended area calls (where
available) are timed.

Eligibility

These services are restricted to low income residential customers for a single
exchange access line at the principle residence. To qualify for Lifeline service a
customer must be certified as income efigible for benefits from any one of the Home
Energy Assistance Programs (HEAP) or at least one of the following Entitlement
Programs administered by the State of Ohio Department of Social Services:

Aid to Families with Dependent Children (AFDC)
Food Stamps

Home Energy Assistance Program (HEAP)
Home Relief

Medicaid

Supplemental Security Income (SSI)

In addition, applicants are eligible for Lifeline service when approved to receive either
a Veteran’s Disability Pension or a Veteran's Surviving Spouse Pension, Applicants
must provide proof to the Company that they are receiving one of these Pensions.

An individual's eligibility may be documented by information obtained by the
Company as a result of enrollment programs, including but not limited to confidential
computerized matching programs, conducted by the Company in conjunction with
state agencies.
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8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)

8.1  LIFELINE TELEPHONE SERVICE (Contd.)
8.1.2 Eligibility (Contd.)

Applicants must provide proof to the Company that they are certified as income
eligible to receive one or more of the above benefits. After initial contact the
customer is sent an application form to be completed by the customer or their
authorized representative, as designated by the State of Ohio Department of Social
Services and identified as so authorized on the customer's card for any of the above
benefits. Lifeline rates will not be offered until proof of eligibility is provided to the
Company.

Life Line services are effective upon receipt of a completed and signed form or an
application form certified from an entity authorized by the Company. If the form is not
returned, no further action is taken by the Company to establish eligibility. The Life
Line discount is credited as of the service connection date.

The Company, in coordination with appropriate agencies, will periodically verify each

Lifeline Customer's eligibility. If a Customer is identified as being ineligible, the

Customer will be notified that uniess the information is shown to be in error, the

Lifeline discount will be discontinued. The customer will be billed for discounts

received for any period in which he or she is proven to be ineligible for the service.
8.1.3 Charges

For connection of new service, service connection charges apply unless the

customer qualifies for connection assistance under the Link Up America plan as

outlined in Section 8.2 following.

Service connection charges do not apply to change existing service from:

A. Fiat Rate Service to Basic Lifeline service:;

B. Basic Lifeline service to Flat Rate Service.

lssued: Effective:
Issued by:  Vice President of Regulatory Compliance
Conversent Communications Resale L.L.C. d/b/a One Communications
5 Wall Street
Burlington, MA 01803

Issued under the authority of the Public Utilitties Commission of Chio in Case No.




CONVERSENT CONMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
d/b/a One Communications Original Sheet No. 70

8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.}

8.2 LINK UP AMERICA

The Link Up America program is a connection assistance plan which provides for the
reduction of one-half of the charges associated with connection of telephone service, up to
$30.00, subject to the following eligibility criteria:

A The applicant must meet the requirements for qualification for Lifeline
Telephone Service stipulated in Section 8.1.2 of this tariff;

B. The assistance can only apply for a single telephone line at the principal
place of residence of the applicant;

C. The applicant must not be a dependent for federal income tax purposes,
unless he or she is more than 60 years old.

In no cases will the charges for connection of service for eligible Customers exceed that of
the dominant local exchange provider in the same area.

8.3  SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER

A. The Company will provide, upon request, specialized telecommunications
equipment for customers certified as hearing or speech impaired.

B. A customer can be certified as hearing or speech impaired by a licensed
physician, otolaryngologist, speech-language pathologist, audiologist or an
authorized representative of a social agency that conducts programs for
persons with hearing or speech impairments in cooperation with an official
agency of the State of Ohio.

C. The Company will make every reasonable effort to locate and obtain
equipment for a certified customer.

A. The customer may purchase equipment at a price not to exceed the actual
purchase price (including any applicable shipping costs) the Company pays.
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8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)

8.3 SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER
(Cont'd.)

E. The Company will also advise customers who request this equipment of the
applicable terms for purchase.

8.4 DISCOUNTED SERVICE FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER
8.4.1 General

Handicapped persons who have been certified to the Company as having a hearing
or speech impairment which requires that they communicate over telephone facilities
by means other than voice, and who either use non-voice equipment or make calls
through an interpreter, will receive, upon application to the Company, a fifty percent
(50%) discount on local measured rate service.

8.4.2 Certification
Acceptable certifications are:

A, Those made by a licensed physician, otolaryngologist, speech-language
pathologist or audiologist or an authorized representative of a social agency
that conducts programs for persons with hearing or speech impairment in
cooperation with an official agency of the State of Ohio, or

B. Pre-existing certifications establishing the impairment of hearing or speech
such as those which qualify the handicapped person for social security
benefits on the basis of total hearing impairment or for the use of facilities of
an agency for a person with hearing or speech impairment.
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8.4

8.5

8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)

DISCOUNTED SERVICE FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER
(Cont'd.)

8.4.3

8.4.4

Qualification

Those customers qualifying for the discount are persons whose impairment is such
that competent authority would certify them as being unable to use a telephone for
voice communication. See Explanation of Terms, "Handicapped Person," for a listing
of the necessary qualifications.

Billing

The reduction in charges is applied only at one location, designated by the impaired
person,

UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

8.51

General

Universal Emergency Telephone Number Service (911 Service) is an arrangement of
network facilities whereby any telephone user who dials the number 911 will reach
the emergency report center for the telephone from which the number is dialed or will
be routed to an operator if all lines to an emergency report center are busy. If no
emergency report center customer exists for a central office entity, a telephone user
who dials the number 911 will be routed to an operator. The telephone user who
dials the 811 number will not be charged for the call.
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8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)
8.5 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
8.5.2 Reguiations

A. This service is furnished to municipalities and other governmental agencies
only for the purpose of voice reporting of emergencies by the public. For this
service, the municipality or government agency(s) designated by the
customer as responsible for the control and staffing of the emergency report
center is referred to as the "Agency”.

B. When 911 service replaces an existing emergency number, intercept service
shall be the responsibility of the Agency. However, if the Agency is unable to
provide this service, the operator will intercept and forward requests for
emergency aid for a period of at least one year

C. 911 service is furnished for incoming calls only.
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8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)

8.5  UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
8.5.3 Conditions of Furnishing Service

This service is offered solely as an aid in handiing assistance calls in connection with
fire, police, medical, and other emergencies. The Company is not responsible, in the
absence of gross negligence or willful misconduct, for any losses, claims, demands,
suits, or any liability, whether suffered, made, instituted, or asserted by the customer
or by any other party or person, for any personal injury to or death of any person or
persons, and for any loss, damage, or destruction of any property, whether owned by
the customer or others, caused or claimed to have been caused by the installation,
operation, faillure to operate, maintenance, removal, presence, condition, location, or
use of such facilities. By dialing 911, the customer agrees to release, indemnify,
defend, and hold harmless the Company from any and all loss or claims, whatsoever,
whether suffered, made, instituted, or asserted by the destruction of any property,
whether owned by the customer or others. Not withstanding any provision to the
contrary, in no event shall the Company be liable for any special, incidental,
consequentiat, exemplary, or punitive damages of any nature whatsoever.

The Company is not responsible for any infringement or invasion of the right of
privacy of any person or persons, caused, or claimed to have been caused, directly
or indirectly, by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of the 911 service features and the equipment
associated therewith, including, but not limited to, the identification of the telephone
number, address or name associated with the telephone used by the party or parties
accessing the 911 service.
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8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)

8.6 ENHANCED UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
8.6.1 General

Enhanced Universal Emergency Telephone Number Service (E911 Service) is a Call
Delivery Network whereby any telephone user who dials the number 911 will reach a
designated Public Safety Answering Point (PSAP). E911 Service is offered in the
Company's serving area subject to the availability of stored program contro! central
office facilities, Enhanced 911 software, and AN} equipment. The telephone user
who dials the 911 number will not be charged for the call.

8.6.2 Regulations
A. In addition to the following, the regulations in 8.5.2 apply.

B. This tariff does not provide for the inspection or constant monitoring of
facilities to discover errors, defects, or malfunctions in the service, nor does
the company undertake such responsibility. The Agency shall make such
operational tests as in their judgment are required o determine whether the
system is functioning properly for its use. The Agency shall promptly notify
the Company in the event the system is not functioning properly.

C. E911 information, consisting of the names, addresses, and telephone
numbers of all telephone customers, is confidential, The Company will
release such information to the Agency periodically for the update of their
systems.
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8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)

8.6 ENHANCED UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Cont'd.)
8.6.2 Reguiations (Cont'd.)

D. The E911 calling party, by dialing 911, waives the privacy afforded by non-
listed and non-published service to the extent that the telephone number
(“ANI") and address ("ALI") associated with the originating station iocation are
furnished to the PSAP, on a call by cali basis, after an E911 call has been
received.

E. Service boundaries of the Company and political subdivision boundaries may
not coincide. In the event that the Agency does not subscribe to Selective
Routing, it must make arrangements to handle all 911 calls that originate from
telephones served by Central offices in the local service areas (i.e.,
exchange) whether or not the calling telephone is situated on property within
the geographical boundaries of the Agency’s public safety jurisdiction.
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8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)

8.6 ENHANCED UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE {Cont'd.)
8.6.3 Conditions of Furnishing Service

This service is offered solely as an aid in handling assistance calls in connection with
fire, police, medical, and other emergencies. The Company is not responsible, in the
absence of gross negligence or willful misconduct, including default routing, for any
losses, claims, demands, suits, or any liability, whether suffered, made, instituted, or
asserted by the customer or by any other party or person, for any personal injury to or
death of any person or persons, and for any loss, damage, or destruction of any
property, whether owned by the customer or others, caused or claimed to have been
caused by the installation, operation, failure {o operate, maintenance, removal,
presence, condition, location, or use of such facilities. By dialing 911, the customer
agrees to release, indemnify, defend, and hold harmless the Company from any and
all loss or claims, whatsoever, whether suffered, made, instituted, or asserted by the
destruction of any property, whether owned by the customer or others. Not
withstanding any provision to the contrary, in no event shall the Company be liable
for any special, incidental, consequential, exemplary, or punitive damages of any
nature whatsoever, including for default routing.

The Company is not responsible for any infringement or invasion of the right of
privacy of any person or persons, caused, or claimed to have been caused, directly
or indirectly, by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of the 911 service features and the equipment
associated therewith, including, but not limited to, the identification of the telephone
number, address or name associated with the ielephone used by the party or parties
accessing the 911 service.
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8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)
8.7 OHIO RELAY SERVICE
871 General

The Company will provide access to a telephone relay center for Relay Service. The
service permits telephone communications between hearing and/or speech impaired
individuals who must use a Telecommunications Device for the Deaf (TDD) or a
Teletypewriter (TTY) and individuals with normal hearing and speech. The Relay
Service can be reached by dialing an 800 number. Specific 800 numbers have been
designated for both impaired and non-impaired customers to use.

8.7.2 Regulations

A, Only intrastate calls can be completed using the Ohio Relay Service under
the terms and conditions of this tariff.

B. Charges for calls placed through the Relay Service will be billed as if direct
distance dialed (DDD) from the point of origination to the point of termination.
The actual routing of the call does not affect billing.

C. Calls through the Relay Service may be billed to a third number only if that
number is within the State of Ohic. Calls may also be billed to calling cards
issued by the Company or other carriers who may choose to participate in this
service.

Issued: Effective:
Issued by: Vice President of Regulatory Compliance
Conversent Communications Resale L.L.C. d/b/a One Communications
5 Wall Street
Burlington, MA 01803

Issued under the authority of the Public Utilities Commission of Chio in Case No.




CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
dib/a One Communications Original Sheet No. 79

8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)

8.7  OHIO RELAY SERVICE (Cont'd.)
8.7.2 Regulations (Cont'd.)
D. The following calls may not be placed through the Relay Service:
(1N calls to informational recordings and group bridging service:
2) calls to time or weather recorded messages;
{3) station sent paid calls from coin telephones; and
(4) operator-handled conference service and other teleconference calls.
8.7.3 Liability

The Company contracts with an outside provider for the provision of this service.

The outside provider has complete control over the provision of the service except for
the facilities provided directly by the Company. In addition to other provisions of this
Tariff dealing with liability, in the absence of gross negligence or willful misconduct on
the part of the Company, the Company shalt not be liable for and the customer, by
using the service, agrees to release, defend, and hold harmless for all damages,
whether direct, incidental or consequential, whether suffered, made, instituted, or
asserted by the customer, or by any other person, for any loss or destruction of any
property whatsoever, whether covered by the customer or others, or for any personal
injury or death of, any person. Not withstanding any provision to the contrary, in no
event shall the Company be liable for any special, incidental, consequential,
exemplary, or punitive damages of any nature whatsoever.
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8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)

8.8 SPECIAL CREDIT CARD FOR BLIND AND DISABLED PERSONS
8.8.1 General

Persons who are blind or whose disability causes difficulty with hand and finger
coordination and use of a telephone qualify for a Special Credit Card. The card may
be used from any telephone within the Company’s territory to place calls within and
outside the State of Ohio at a special rate or to place calls from a telephone outside
of the Company’s territory, but within the State of Ohio at rates applicable to the
territory from which the call is made.

8.8.2 Rates

Within the Company’s Territory:

Station to station toll calls placed with operator assistance will be billed at the lower
rate normally applicable to calls placed without operator assistance. Local calls
cannot be charged to the card. Person-to-person calls charged to the card will be
bifled at the higher operator handled rate.

QOutside the Company's Territory, but within the State of Ohio:
All rates, charges, billing and restriction in effect in the territory from which the call is
made wili apply.

8.8.3 Qualification
The following criteria will be used to determine eligibility for the Special Credit Card:
A “Legally Blind” - those whose visual acuity is 20/200 or less in the better eye

with correcting glasses or whose widest diameter or visual field subtends an
angular distance no greater than 20 degrees.

B. “Physically Handicapped” - those who are certified by competent authority as
unable to read or use ordinary printed materials as a result of physical
limitations.
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8 - SPECIAL SERVICES AND PROGRAMS (Cont'd.)

8.8 SPECIAL CREDIT CARD FOR BLIND AND DISABLED PERSONS (Cont'd.)
8.8.3 AQualification (Cont'd.}

C. Persons whose disabling condition causes difficulty with hand and finger
coordination and utilization of a coin or non-coin telephone. Acceptable
certifications are those made by a licensed physician ophthalmologist or
optometrist.

8.8.4 Billing Authorization
Responsibility for payment of charges may be handled in one of two ways:

A The handicapped person (the applicant) may accept responsibility for
payment of his or her own bill. In this case, the applicant must be 18 years of
age or older and must reside within the Company's service territory, but he or
she does not need to have other service from the Company.

B. Another party may agree to accept responsibility for payment of charges
incurred through use of at the Special Credit Card by the applicant. When
this option is chosen, the person accepting this responsibility must be 18
years of age or older, but does not need {o reside within the Company’s
service territory.

In either case, the applicant is the only authorized user of the Special Credit Card. If
the person accepting payment responsibility has service within the Company’s
service territory, charges will be billed on a regular monthly bill; otherwise a separate
bill will be sent.
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9 - SPECIAL ARRANGEMENTS

9.1 SPECIAL CONSTRUCTION
9.1.1 Basis for Charges

Basis for Charges where the Company furnishes a facility or service for which a rate or
charge is not specified in the Company's tariffs, charges will be based on the costs
incurred by the Company (including return) and may include:

nonrecurring charges;
recurring charges;
termination liabilities; or
combinations of a, b, and c.

apon

9.1.2 Basis for Cost Computation

The costs referred to in 9.1.1 preceding may include one or more of the following items
to the extent they are applicable:

A Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs include:

1) equipment and materials provided or used,
2) engineering, labor, and supervision;
3) fransportation; and
4) rights of way and/or any required easements.
B. Cost of maintenance.
C. Depreciation on the estimated cost installed of any facilities provided, based on

the anticipated useful service life of the facilities with an appropriate allowance
for the estimated net salvage.
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9 - SPECIAL ARRANGEMENTS (Cont'd.)
9.1 SPECIAL CONSTRUCTION (Cont'd.)
9.1.2 Basis for Cost Computation (Cont'd.)

D. Administration, taxes, and uncollectible revenue on the basis of reasonable
average cost for these items.

E. License preparation, processing, and related fees.

F. Tariff preparation, processing and related fees.

G. Any other identifiable costs related fo the facilities provided; or
H. An amount for return and contingencies.

9.1.3 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of a customer.

A, The period on which the termination liability is based is the estimated service life
of the facilities provided.
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9 - SPECIAL ARRANGEMENTS (Cont'd.}

9.1 SPECIAL CONSTRUCTION (Cont'd.}
9.1.3 Termination Liability (Cont'd.)

B. The amount of the maximum termination liability is equal to the estimated
amounts (including return) for:

1) Costs to install the facilities to be provided including estimated costs for
the rearrangements of existing facilities. These costs include:

a. equipment and materials provided or used;
b. engineering, labor, and supervision;
c. transportation; and
d. rights of way and/or any required easements;
2) license preparation, processing, and related fees;
3) tariff preparation, processing and related fees;
4) cost of removal and restoration, where appropriate; and
5) any other identifiabie costs related to the specially constructed or

rearranged facilities.

C. The termination liability method for calculating the unpaid balance of a term
obligation is obtained by multiplying the sum of the amounts determined as set
forth in Section 9.1.3.B. preceding by a factor related to the unexpired period of
liability and the discount rate for return and contingencies. The amount
determined in Section 9.1.3.B. preceding shall be adjusted io reflect the
redetermined estimated net salvage, including any reuse of the facilities
provided. This amount shall be adjusted to reflect applicable taxes.
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9 - SPECIAL ARRANGEMENTS (Cont'd.)

9.2  NON-ROUTINE INSTALLATION AND/OR MAINTENANCE

At the customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours, or {in the Company's sole discretion and subject to any
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of
labor, material, and other costs incurred by or charged to the Company will apply. Ifinstallation
is started during regular business hours but, at the Customer's request, extends beyond regular
business hours into time periods including, but not limited to, weekends, holidays, and/or night
hours, additional charges may apply.

9.3 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona
fide request from a customer or prospective customer for service which vary from tariffed
arrangements. Rates quoted in response to such requests may be different for tariffed service
than those specified for such service in this Tariff. ICB rates will be offered to customers in
writing and will be made available to similarly situated customers. A summary of each ICB
contract pricing arrangement offered pursuant to this paragraph will be filed as an addendum to
this Tariff within 30 days after the contract is signed by both the Company and the customer.
The following information will be included in the summary:

1) LATA and type of switch

2) The V&H distance from the central office to the customer’s premises
3) Service description
4) Rates and charges

5) Quantity of circuits
6) Length of the agreement.
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10 - DIRECTORY
10.1 ALPHABETICAL DIRECTORY
10.1.1 Main Listings
A The Company contracts with an outside provider, which may be the iIncumbent
Local Exchange Cartrier, for directory listings. All references to the directory of

the Company will mean the directory published by the outside provider.

B. The term “listing” refers to the information in lightface type in the alphabetical
directory and the Directory Assistance Records of the Company.

C. Listings provided without charge are as follows:
1) One listing for each individual line. Where individual lines are grouped
for incoming service, only one listing will be provided for each such
group.

2) One listing for each PBX or interconnecting system.

D. The name listed in the directory has no bearing on who is responsible for
payment of the account assocciated with the number being listed.
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10 - DIRECTORY (Cont'd)
10.1  ALPHABETICAL DIRECTORY (Cont'd)

10.1.2 Composition of Listings

A. Listings are limited to information essential to the identification of the listed
party.
B. Addresses

1) Each listing normally includes the number and street name location
where the telephone service is furnished. The name of a building may
be shown in case of buildings commonly known by name.

2) Upon Customer request, the address may be omitted, a post office box
number may be shown, or a pattial address (emitting number) may be
shown. In directories where locality names are normally part of the
address, a partial address consisting of the name of a locality may be
shown.

C. The Customer may reguest a main listing different from the billing name and
address of the service. All such requests will be honored to the extent
possible under the terms of the contract described in 10.1.1.a above.

10.1.3 Types of Listings

In addition to the main listing as described above, the following options are available for
an additional charge.
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10 - DIRECTORY (Cont'd)
10.1  ALPHABETICAL DIRECTORY (Cont'd)
10.1.3 Types of Listings (Cont'd)

A Non-Listed
Telephone numbers of non-listed service are not listed in the Company's
directories or on the directory assistance records. Non-listed service is available
with all classes of main telephone exchange service provided the customer has
other exchange service which is listed in the directory or is on directory
assistance records in the same name and at the same address. There are no
restrictions against furnishing name, address or number information for non-
listed services.

B. Additional Listing
A listing in addition to the main listing.

C. Cross Reference Listing
A Customer may have a related listing in the same alphabetic group listing when
required for identification of the listed party and not designated for advertising
purposes.

D. Extra Line Listing
This feature provides information after a main or additional listing. It refers
callers to an alternative telephone number that is listed immediately below the
main number.

E. Foreign Listing

This feature provides a listing for a customer in a directory other than the
directory that serves their local service area.
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10 - DIRECTORY (Cont'd)
10.1  ALPHABETICAL DIRECTORY (Cont'd)
10.1.4 Non-Published Service
A General

The telephone numbers of non-published service are not listed in either the
Company’s alphabetical directory or Directory Assistance records available to
the general public. However, where a government agency subscribes to
Universal Emergency Telephone Number Service (911) or Enhanced
Universal Emergency Telephone Service (E911), the telephone number,
name, and address of a Customer with non-published service will be displayed
when the Customer dials 911 and is connected to a Public Safety Answering
Point (PSAP) for dispatch of emergency service, In addition, the Company will
provide a Customer's non-published number when a law enforcement agency
requests it in writing.

B. Regulations

1) Except as otherwise provided in this paragraph, incoming calls to non-
published service will be completed only when the calling party places
the call by number. In claims of emergencies involving life and death,
the operator will call the non-published number and request permission
to make an immediate connection to the calling party. If the connection
is refused, the calling party will be advised.

2) The acceptance by the Company of the Customer's request to refrain
from publishing his or her telephone number in the Directory does not
create any relationship or obligation, direct or indirect, to any person
other than the Customer.
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10 - DIRECTORY (Cont'd)
10.1  ALPHABETICAL DIRECTORY (Cont'd)
10.1.4 Non-Published Service (Cont'd)
B. Regulations (Cont'd)

3) tn the absence of gross negligence or willful misconduct, no liability for
damages arising from publishing the telephone number of non-
published service in the directory or disclosing said number to any
person shall attach to the Company, and where such a number is
published in the directory, the Company’s liability shall be Emited to and
satisfied by a refund of any monthly charges which the Company may
have made for such non-published service.

4) The Customer indemnifies and saves the Company harmless against
any and all claims for damages caused or claimed to have been
caused, directly, by the publication of the number of a non-published
service or the disclosing of said number to any person.
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10 - DIRECTORY (Cont'd)
10.2 DIRECTORY INFORMATION REQUESTS

Requests for directory information are provided by dialing Directory Assistance. (See Section
5.5.) Information will not be issued by the Company outside of normal directory assistance
procedures unless the request the request is made by an emergency agency. Directory
information will only be provided to emergency agencies after a formal request is presented to
the Company in writing. The requesting agency must agree to pay for the costs incurred by the
Company in providing the information, and must certify that the information will be used only for
the purpose of providing its services to the community.

10.3 LIABILITY OF THE COMPANY FOR ERRORS
10.4.1 General

In the absence of gross negligence or willful misconduct, and except for the allowances
stated elsewhere in this Tariff, no liability for any damage of any nature whatsoever
arising from errors in directory listings or errors in listings obtainable from the Directory
Assistance operator, including errors in reporting thereof, shall attach to the Company.
A listing is considered in error only when it shows the Customer on the wrong street, or
in the wrong community. The Customer must notify the Company of an error.

10.4.2 Allowance for Errors

An allowance for errors in published directory listings or for errors in listings obtainable
from the Directory Assistance operator shall be given as follows:
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10 - DIRECTORY (Cont'd)
10.3 LIABILITY OF THE COMPANY FOR ERRORS (Cont'd)
10.3.2 Allowance for Errors (Cont'd)
A Free Listings

For Free or non-charge published directory listings, credit shall be given at the
rate of two times the monthly rate for an additional or charge listing affected,
for each month of the life of the directory or the charge period during which the
error occurs. The Company may issue the creditin a lump sumif it chooses to
do so.

B. Charge Listings

For each additional or charge published directory listing, credit shall be given
at the monthly tariff rate for each individual line affected, for each month of the
life of the directory or the charge period during which the error occurs.

C. Operator Records

For free or charge listings obtainable from records used by the Directory
Assistance operator, upon nolification to the Company of the error in such
records by the Customer, the Company shall be allowed a period of three
business days to make the correction. I the correction is not made in that
time for reasons within the controf of the Company, credit shall be given at the
rate of two-thirtieths (2/30} of the basic monthly rate for the line or lines in
question for each day thereafter that the records remain uncorrected.

The total amount of any credit shall not exceed, on a monthly basis, the total of the
charges for each listing plus the basis monthly rate for the line(s} in question. No
allowance will be provided for errors caused by other carriers or operator service
providers.
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10 - DIRECTORY (Cont'd)
10.3 LIABILITY OF THE COMPANY FOR ERRORS (Cont'd)
10.3.2 Allowance for Errors (Cont'd)
A Free Listings

See Section 2.11.3.

B. Charge Listings

See Section 2.11.3.

C. Operator Records

For free or charge listings obtainable from records used by the Directory
Assistance operator, upon notification to the Company of the error in such
records by the Customer, the Company shall be allowed a period of three
business days to make the correction. If the correction is hot made in that
time for reasons within the control of the Company, credit shall be given at the
rate of two-thirtieths (2/30) of the basic monthly rate for the line or lines in
question for each day thereafter that the records remain uncorrected.

The total amount of any credit shall not exceed, on a monthly basis, the total of the
charges for each listing plus the basis monthly rate for the line(s) in guestion. No
allowance will be provided for errors caused by other carriers or operator service
providers.
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10 - DIRECTORY (Cont'd)

10.4  ALTERNATE TELEPHONE NUMBER LISTING RATES

Monthly First Additiona}

Non-Published

Business $2.50 $15.00 $15.00

Residence $2.00 $15.00 $15.00

Non-Listed

Business $2.50 $15.00 $15.00

Residence $2.00 $15.00 $15.00

Additional Listing

Business $3.00 $15.00 $15.00

Residence $2.00 $15.00 $15.00

Cross Reference Listing

Business $2.50 $15.00 $15.00

Residence $2.00 $15.00 $15.00

Extra Line Listing

Business $2.50 $15.00 $15.00

Residence $2.00 $15.00 $15.00

Foreign Listing

Business : $2.50 $15.00 $15.00

Residence $2.00 $15.00 $15.00

Toll Free Directory Listing

Business $15.00 $15.00 $15.00

Residence $15.00 $15.00 $15.00
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11 - RESERVED FOR FUTURE USE
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12 - RESERVED FOR FUTURE USE
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13.1

13- MISC. RATES & CHARGES

CONNECTION CHARGES

13.1.1 Service Activation Fee:

Business Residence
$70.00 $70.00
13.2 RESTORAL CHARGE
Business Residence
First $79.00 $79.00
Additional $79.00 $79.00
13.3  TIME AND MATERIALS CHARGE
First 60 Minutes $129.00
Additional 30 Minute Increments $41.00
13.4 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE
Charge: $5.00
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13 - MISC. RATES & CHARGES (Cont'd.)

13.5 SUPPLEMENTAL SERVICES (Cont'd)
13.5.3 Busy Line Verification and Interrupt Service

Busy Line Verification Charge, each request $2.50
Busy Line Interruption Charge, each request $2.75

13.5.4 Directory Assistance Service

L.ocal Directory Assistance $1.50
National Directory Assistance $1.99
Directory Assistance Call Completion $0.35
Directory Assistance, 3" Party Billed $2.25

13.5.5 Local Operator Service™

Per Call
Customer Dialed $1.00
Person to Person Collect  $2.50
Third Party Billed $2.25
Station to Station $1.00

* These charges are applied in addition to the local usage charges.
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13 -_MISC. RATES & CHARGES (Cont'd)

13.5 SUPPLEMENTAL SERVICES (Cont'd)

13.5.6 Blocking Service

500, 700, 900 Blocking Nonrecurring Charges”
- Residential $15.00
- Business $15.00

A nonrecurring charge only applies when adding blocking to an access line after initial
conversion.

13.5.7 Blocking Service (Cont'd)

Monthly

Third Number Billed and Recutring Nonrecurring
Collect Call Restriction

- Residential $0.00 $15.00

- Business $0.00 $15.00
Toll Restriction

- Residential $0.00 $15.00

- Business $0.00 $15.00
Toll Restriction Plus Directory Assistance

- Residential $0.00 $15.00

- Business $0.00 $15.00

The above charges apply only when adding blocking services in existing
access lines the customer has with the Company after the customer’s initial
conversion to the Company’s local exchange service.
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13 - MISC. RATES & CHARGES (Cont'd)

13.5 SUPPLEMENTAL SERVICES (Cont'd)
13.5.8 Vanity Number

Nonrecurring
Residential Customer $15.00

136 RETURNED CHECK CHARGE

Charge Per Returned Check: $20.00

Issued: Effective:
Issued by:  Vice President of Regulatory Compliance
Conversent Communications Resale L.L.C. d/b/a One Communications
5 Wall Street
Burlington, MA 01803

Issued under the authority of the Public Utilities Commission of Chio in Case No.




CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
d/b/fa One Communications Original Sheet No. 101

14 - INTEREXCHANGE SERVICES

14.1  PRESUBSCRIBED INTEREXCHANGE CARRIER CHARGE ("PICC")

Presubsctibed Interexchange Carrier Charges are neither contributory fo nor eligible to
receive discounts nor are they eligible to contribute to meeting minimum monthly usage
requirements. This charge applies on a monthly basis to all Customer monthly bills
beginning with bills dated on or after the effective date of this Tariff. The application of this
charge is subject to billing availability.

Residential Customers

Non-Primary Lines -- A PICC of up to $1.50 applies to each non-primary residential
line presubscribed to Carrier as the primary interexchange carrier where Cartier can
determine that the Customer has more than one line.

Primary -- A PICC of up to $0.53 applies to each primary residential line
presubscribed to Carrier as the primary interexchange carrier.

Business Customers

Single Line -- A PICC of up to $0.53 applies to each line presubscribed to Carrier as
the primary interexchange carrier where Carrier can determine that the Customer has
only one line. Carrier as the primary interexchange carrier where Carrier can
determine that the Customer accesses Carrier via a Local Exchange Carrier-provided
Centrex line.

All Other Lines -- A PICC of up to $2.75 applies to each line presubscribed to Carrier
as the primary interexchange carrier for all other Customers of Carrier’s business
services.
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14 - INTEREXCHANGE SERVICES (Cont'd.)

14.1 PRESUBSCRIBED INTEREXCHANGE CARRIER CHARGE {"PICC") (Cont'd.)
ISDN Lines

BRI-ISDN Lines -- A PICC of up fo $1.50 applies to each residential line presubscribed to
Carrier as the primary interexchange carrier where Carrier can determine that the Customer
accesses Carrier via a local exchange carrier-provided Basic Rate Interface Integrated
Digital Services Network line.

PRI-ISDN Lines -- A PICC of up to $13.75 applies to each line presubscribed to Carrier as
the primary interexchange carrier where Carrier can determine that the Customer accesses
Carrier via a Local Exchange Carrier-provided Primary Rate Interface Integrated Services
Digital Network line.

Automatic Number Identification Terms and Conditions

14.1.1  Carrier will provide Automatic Number dentification ("ANI") associated with an
intrastate service, by tariff, to any entity ("ANI recipient"), only under the terms and
conditions of this section.

14.1.2 The ANI recipient or its designated billing agent may use or transmit ANI
information to third parties for billing and collection, routing, screening, ensuring
network performance, and completion of a telephone subscriber's call or _
transaction, or for performing a service directly related to the telephone subscriber's
original call or fransaction.

14.1.3 The ANI recipient may offer to any telephone subscriber with whom the ANI
recipient has an established customer relationship, a product or service that is
directly related to products or services previously purchased by the telephone
subscriber from the ANI recipient.
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14 - INTEREXCHANGE SERVICES (Cont'd.)

14.1  PRESUBSCRIBED INTEREXCHANGE CARRIER CHARGE ("PICC") (Cont'd.)

14.1.4  The ANl recipient or its designated billing agent is prohibited from utilizing
formation to establish marketing lists or to conduct outgoing marketing calis,
except as permitted by the preceding paragraph, unless the ANI recipient obtains
the prior written consent of the telephone subscriber permitting the use of ANI
information for such purposes. The foregoing provisions notwithstanding, no ANI
recipient or its designated billing agent may utilize ANI information if prohibited
elsewhere by law.

14.1.5 The ANl recipient, or its designated billing agent, is prohibited from reselling, or
otherwise disclosing AN} information to any other third party for any use, other than
those listed above, unless the ANI recipient obtains the prior written consent of the
subscriber permitting such resale or disclosure.

14.1.6 Violation of any of the foregoing terms and conditions by any AN recipient may
result in suspension of the transmission of ANI by the Carrier until such time as the
Carrier receives written confirmation from the ANI recipient that the violations have
ceased or have been corrected.
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14 - INTEREXCHANGE SERVICES (Cont'd.)

14.2 OPERATOR ASSISTED SERVICES

The Company's Long Distance Operator Assisted Services are available for use by
presubscribed Customers of the Company’s Outbound/Inbound Long Distance Service.
Calls are billed in six (6) second increments, after an initial minimum period of eighteen (18)
seconds, with additional per call charges reflecting the level of operator assistance and
billing arrangement requested by the Customer. Each call is rounded up to the nearest one-
tenth of a minute after the first minute.

A

Person-to-Person : A per call charge that applies in addition to long distance usage
charges for calls placed with the assistance of a Company operator to a particular
party at the destination number. This charge applies regardless of billing
arrangement, including, but not limited to, billing to the originating line, a Company
calling card, commercial credit card, collect, by deposit of coins in pay telephones, or
to a third party. This charge does not apply unless the specified party or an
acceptable substitute is available.

Station-to-Gtation (also referred to as “sent paid”): A per call charge that applies in
addition to long distance usage charges for non-Person-to-Person calls placed with
the assistance of a Company operator. This charge applies regardless of billing
arrangement, including, but not limited to, billing to the originating line, a Company
calling card, commercial credit card, collect, by deposit of coins in pay telephones, or
to a third party.

Third Party Billed: A billing arrangement whereby charges for a call may be billed to a
telephone number that is different from the calling number and the called number.
The terms and conditions of the third party's local exchange company apply to
payment arrangements for Third Party Billed calls.

Collect Billed: A billing arrangement whereby the originating caller may bill charges
for a call to the called party, provided the called party agrees to accept the charges.
The terms and conditions of the called party's local exchange company apply to
payment arrangements for Collect Billed calls.

Issued:

Issued under the authority of the Public Utilities Commission of Ohio in Case No.

Effective:

Issued by:  Vice President of Regulatory Compliance

Conversent Communications Resale L.L.C. d/b/a One Communications

5 Wall Street
Burlington, MA 01803




CONVERSENT COMMUNICATIONS RESALE L.L.C. P.U.C.O. Tariff No. 1
d/b/a One Communications Original Sheet No. 105

14 - INTEREXCHANGE SERVICES {Cont'd.)

14,2 OPERATOR ASSISTED SERVICES (Cont'd.)

E.

0+ Mechanized Calls: Calls made by dialing zero plus the desired
telephone number, where the call is interrupted by a mechanized
operator (i.e., a recorded announcement) requesting the caller to
enter the billing information.

0+ Time Out Calls: Calls made by dialing zero plus the desired
telephone number, where the call is interrupted by a live operator or
mechanized operator (i.e., recorded announcement) requesting the
caller to enter the billing information.

0- Calls: Calls made by dialing zero only and the caller then
waits for the operator to pick up the line and assist to the
caller in placing and/or billing for the call.

Time Charge Calls: Calls made by dialing 0- or 0+, where the caller

asks the operator to place the call, and return to the line at the end of
the call and provide the customer with the cost for the completed call.

See Rate Schedule in Section 13 of this tariff,

Issued:

Effective:

Issued by:  Vice President of Regulatory Compliance

Conversent Communications Resale L.L..C. d/bfa One Communications
5 Wall Street
Burlington, MA 01803

Issued under the authority of the Public Utilities Commission of Ohio in Case No.




In the Matter of the Application of Conversent Communications Resale 1.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT#B

Statement about Applicant’s Detariffed Services

Applicant will offer the same or similar detariffed services as Choice One
Communications of Ohio Inc. (CHOICE-ONE). Applicant and CHOICE-ONE are
subsidiaries of the same parent company, One Communications Corp. (“OCC”).
Applicant incorporates by reference the CHOICE-ONE product guide posted on the One
Communications website, www.onecommunications.com, and requests that it be allowed
to serve as the list of detariffed services Applicant may offer.’

' As per conversations with Comiission staff, the CHOICE-ONE guide is referenced herein to illustrate
what detariffed services Applicant may offer, but it should not be considered definitive. Applicant and its
affiliates retain the right to offer/withdraw products in the fiture as permitted by PUCO rules, and as the
market watrants.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # C

Description of Proposed Services

Applicant seeks authority to provide local and mierexchange telecommunications

services to the public obtained from and utilizing facilities provided by facilities based
carriers. Applicant proposes to offer the following local telecommunications services:

1)

2)

3)

4)

5)

Local Exchange service that will enable customers to originate and terminate
local calls in the local calling area served by other LECs, including local dial-tone
and custom calling features;

Switched local exchange service such as flat-rate and measured-rate local
services, vertical services, carrier access, and any other switched local services
that currently exist or will exist in the future.

Non-switched local services (e.g. private line) that currently exist or will exist in
the future;

Centrex and/or Centrex-like services that currently exist or will exist in the future;
and

Digital subscriber line, ISD or other high capacity line services.

Applicant proposes to offer the following interexchange telecommunications

services (switched and dedicated):

1)
2)
3)
4)

I+ and 101X XXX outbound dialing;
800/877/888 toll-free inbound dialing;
Calling cards; and

Data Services.

Applicant secks authority to provide local exchange services initially throughout

the state in the areas served by AT&T.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT#D

Statement about the provision of CTS services

Applicant will be including CTS services within its CLEC filing herein.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # E

Description of the Proposed Market Areas

The applicant proposes to provide local services in all arcas in the State of Ohio
serviced by AT&T.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # F

Explanation of How the Proposed Services
In the Proposed Market Area is in the Public Interest

Granting this application will promote the public interest by increasing
competition in the provision of telecommunications services in Ohio. Applicant will
provide high quality, cost-effective telecommunications service with an emphasis on
customer service.

More competition in the marketplace drives prices down closer to costs. [t also
promotes efficiency 1 the delivery of service and development of new products. Both
lead to more just and reasonable rates. These tangible benefits inure to the public interest
by incentivizing carriers to reduce costs and offer new and innovative products and
services.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # G

Description of the Class of Customers (e.g. Business,
Residential) that Applicant intends to serve

Applicant intends to serve business customers. Applicant does not intend to
market to residential customers, but is aware of PUC-OH rules in that Applicant will not
refuse a residential customer that wishes to purchase their service.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # H

Statement affirming that the Applicant is registered with the
Ohio Department of Taxation (OH-DOT)

Applicant has notified the OH-DOT of its intent to operate as a provider of
Competitive Local Telecommunications Services in the State of Ohio by obtaining an
OH-DOT tax identification number, which is 99-802541.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT #1

Ohio Secretary of State (OH-SOS) Certification,
Certificate of Good Standing & Trade Name Registration

Attached are copies of the OH-SOS Certification, Certificate of Good Standing
and Trade Name Registration which are provided herein following,.



*2009083016227

DATE: DOCUMENT 1D DESCRIPTION FILING EXPED  PENALTY CERT corY
(312572008 200908301622  REG. OF FOR. PROFIT LIM. LIAB. CO. 126,00 A0 00 00 00
(LEP)
Receipt

This 15 not a bill. Please do not remit payment,

UNISEARCH, INC.
4694 CEMETERY RD
PMB 217

HILLIARD, OH 43026

CERTIFICATE

Ohio Secretary of State, Jennifer Brunner

1845635
It is hereby certified that the Secretary of State of Ohio has custody of the business records for
CONVERSENT COMMUNICATIONS RESALE L.L.C.
and, that said business records show the {iling and recording of

Document(s): Document No(s):
REG. OF FOR. PROFUT LIM. LIAB. CO. 200908308622

Witness my hand and the scal of the
Secretary of State at Columbus, Ohio
this 23rd day of March, A.1. 2009,

A
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e, il l .
: At /2 S
United States of Ainerica

Staje of Oliv ' ‘
Office of the Seerctary of State Ohio Seeretary of State
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United States of America
State of Ohio
Office of the Secretary of State

1, Jennifer Brunner, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show
CONVERSENT COMMUNICATIONS RESALE L.L.C., a Delaware For Profit
Limited Liability Company, Registration Number 1845635, filed on March 23,
2009, is currenty in FULL FORCE AND EFFECT upon the records of this

office.

Witness my hand and the seal of the
Secretary of State at Coluntbus, Ohiv
this 18th day of June, A.D. 2069

Ohio Secretary of State

Validation Number; V2009169J6091:1



*200908600068*
DATE: DOCUMENT ID DESCRIPTION FILING EXPED PENALTY CERT COPY
03/2742009 200908800068  TRADE NAMEIORIGINAL FILING {RNO} 50.00 200,06 D0 00 00

Receipt
This s not a bill, Please do not remit payment.

UNISEARCH, INC.
4694 CEMETERY RD
PMIB 217

HILLIARD, OH 43026

CERTIFICATE

Ohio Secretary of State, Jennifer Brunner

1846105
1t i5 hereby certified that the Secretary of State of Ohio has custody of the business records lor
ONE COMMUNICATIONS

and, that said business records show the filing and recording of

Documeni(s): Document No(s):
TRADE NAME/ORIGINAL FILING 2089086000068
¢ Date of First Use: 032572009 CONVERSENT COMMURNICATIONS
fixpiration Date: 037262014 RESALEL.L.C.

5 WALL STREET
BURLINGTON, MA 01803

Witness my hand and the seal of the
Secrctary of State al Columbus, Ohio
this 26th day of March, A.D. 2009,

N .; 1’/ . E i
United States of America g } : '

State of Ohio ) -
Office of the Secretary of State Ohio Secretary of Stale
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Prescribed by J. Kenneth Blackwell
Ohio Secretary of Stre
Centeal Ohio:r (614) 466-3910

W Toll Free: 1-877-808-FILE (1.877.767-3453)

e-mail; busserv@sos.state.oh.us

CONSENT FOR USE OF SIMILAR NAME

{For Domestic / Foreign, Profit or Non-Profif)
Must Be Accompanied By Another Form

THE UNDERSIGNED DESIRING TO FILE A

(CHECK ONLY ONE (1) BOX) This {iling doos not extend the registration period

|} Where consenting entily is Whers consenting enlity is a
a corporation ragistrant of
[7] Teade Name
Service Mark
L Trade Mark
{147-CSC) {148-CS5N}

Where consenting ontily is 4
[} Liraited Liability Company
[:_] Limited Parinarship
Fartnership Having Limited Liability

{148-C5L)

{Z)Check hero If additional provizions are attached

Charter or Reglstration No.
of Entity Glving Gonsent 1636355

Namae of Entity
Glving Consont

CTC Comimunications Corp.

Glves its Consent To

Conversent Communigations Resale, L.L.C.

To Use The Nama Gna Communications

REQUIRED 7 m

wust be authenticated
{signed) by an authorized v
reprasentalive Authg

izod Repr

Janes P, Preveltbas/Jr.

Gl s |

' Dale / 4

| |

Authorized Rapresentative

Dale

{f the consenting party is a partnership, all general padners must sign. i only one pariner is authorized to
sign, & copy of the resolution aulharizing the signature must be Included.

Last Rovised: Muy 2002



Proscribed by J. Kenneth Blackwell
Chio Seoretary of State
Central Ohio: (614) 466-3910
Foll Free: 1-877-S05-FILE {1 -B17-167-3453}

Joww slate. ohus/sos
e-mall. busservirsos. state.oh.us

CONSENT FOR USE OF SIMILAR NAME

{For Domestic / Foreign, Profit or Non-Profif)
Must Be Accompanied By Another Form

THE UNDERSIGNED DESIRING TO FILE A
fCHECK ONLY ONE (1) 80X) This flllng dogs not extend the registration period

{"] Where consenling enlity is Where tonsenting entity is a Where consonting enlity Is a
a corporation  registrant of 7] timited Liabilily Company
E’j Trade Name [:3 Limitad Pailnershlp
L] sevice Mark [ Partnership Having Limited Liablity
i Trade Mark
(147-G50%) {148-GSN) {448-051)

Yl eheck hore if additional provisions are attached

Charter or Registration No.
of Entity Giving Conssnt 1636366

Nama of Entity

Giving Consent Cholee One Gemmunications of Ohio, inc.
Glves lis Consent To Converseni Comnunicalions Resalg, L.L.C,
To Use The Name Cne Communicalions

REQUIRED
Must be authenticated / /
{signed) by an awlhorized \—-/? ﬂ C) %p 9
reprosentative Date”
Authorized Reprasentative ) " Date '

lftha consonling parly is & partnership, all general pariners must sign. If only one pariner Is authorized lo
shgn, a copy of the resolution aulhorzing the signature must be Included.

590 Page 10f 1 Last Revisod: May 2002



prescribed by J. Kenneth Blackwell
Ohio Segretary of State

Centyal Ohio: {614) 466-3910
Toll Free: 1-877-808-FILE (1-877-767-3453)

vy state ohus/sos
g-mail: busservsos.state.oh.us

CONSENT FOR USE OF SIMILAR NAME

{For Domestic / Fareign, Profit or Non-Profit)
Must Be Agcompanied By Another Form

THE UNDERSIGNED DESIRING TOFILE A
{CHECK ONLY ONE (1) BOX) This filing does not oxtend the registration perlod

{T] Where consenting entity is Where consenting enlily is a Where consening enlity is o '
a corporation raglstrant of 71 Limited Uiabitily Company
Trade Naing f:} Limnited Partaership
[ sevice Mark ] Paitnorship Having Limited Linbitity
£3 trade Mark
(H7-CS0 (149,05} {148-CSL)

[} check hore if additional provisions are attached

Gharter or Registration No.
of Entity Giving Ceonsent 1673296

Name of Entity
Giving Consent One Communic?tk‘)rls Corp..
Glves its Consent To _Conversent Commiunications Resalp, L.L.C, R
To Use The Name Ong Gommunications
REQUIRED

Must he authenticated
{signed) by an authorized

representative Dat

Authorized Reprasentalive ' Date

if the consanting parly Is & partnership, all general partners must sign. I only one partner is aulhorized to

sign, a copy of the resolution anthorizing the signature must be included.

590 fage 1 of 1 Last Revised: May 2002



In the Matter of the Application of Conversent Communications Resale L.1..C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT #J

Summary Describing Applicant’s current
financial condition, liquidity, and capital resources.

Describe internally generated sources of cash and external funds available to
support the Applicant’s that are the subject of this certification application.

Provided are 2007 & 2008 Audited Financial Statement of One Communications
Corp., parent company of Applicant FILED SEPARATELY AND UNDER SEAL WITH
ACCOMPANYING MOTION FOR PROTECTIVE ORDER

Exhibit # J Page 15 a Placeholder.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT#K
Documentation to support
Applicant’s cash and funding sources
See Exhibit # J 2007 & 2008 Audited Financial Statement of One
Communications Corp., parent company of Applicant FILED SEPARATELY AND
UNDER SEAL WITH ACCOMPANYING MOTION FOR PROTECTIVE ORDER

Exhibit # K Page is a Placcholder.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # L

Biographies of Applicant’s senior management team, provided
as documentation of its technical and managerial expertise
relative to the proposed service offerings and areas

Attached are the Biographies of Applicant’s Senior Management Team,
which are provided herein following.



One Communications Corp.
Exccufive Management Team
February 11, 2009

Howard E. Janzen
Chief Executive Officer

Mr, Janzen has served as Chief Executive Officer of One Communications since March 2007, Prior to joining One
Communications, Mr. Janzen was President of Sprint Business Solutions, where he was responsible for Sprint’s $12
billion worldwide business customer base, ranging from small business to large domestic and international accounts.
His responsibilities included integration of Sprint’s wireless, wireline, local voice and data services. Previously, he
served as President of the Sprint Global Markets Group, in which role he was responsible for its long distance
business. Prior to joining Sprint, Mr. Janzen was Chatrman, President and Chief Executive Officer of Williams
Communications), where he led the company in completing its $7 billfon next generation fiber optic network. Mr.
Janzen also served in a number of leadership roles in Williams” energy and natural gas pipeline businesses. Mr.
Janzen earned a Bachelor of Science and a Master of Science degree in metallurgical engineering from The
Colorado School of Mines, is a licensed Professional Engineer, and has completed the Harvard Business School
Program for Management Development. Mr. Janzen was named a Colorado School of Mines Distinguished
Achievement Medalist and has been inducted into the University of Tulsa, College of Engineering and Natural
Sciences, Hall of Fame. Mr. Janzen is involved in a number of non profit organizations and is a Commissioner and
Chairman for the Global Information Infrastructure Commission. He serves on the board of directors for
Macrosolve, Exanct, GTT, Sonus Networks and Vocera. [le also serves as Chairman of the Board of Sonus.

John Hanson
Chief Financial Officer

Mr. Hanson has served as Chief Financial Officer of One Communications since March 2008, Prior to joining the
Company, Mr. Hanson worked for Motorola from 2003-2008. While at Motorola, he held various positions in
Motorola’s business finance support group, most recently as Vice President and Global Services Controller. Prior to
joining Motorola, Mr. Hanson served as Chief Financial Officer for Worldport Comniunications, Inc., a global
telecommunications and internet infrastructure solutions provider. Prior to joining Worldport, Mr, Hanson served as
Chief Financial Officer for Millennium Rail. He also worked for approximately 10 years at Ameritech Corporation,
serving in various capacities in the finance group. Mr. Hanson is a Certified Public Accountant and he holds a
Masters in Management Degree from Northwestern University and a Bachelor of Science Degrece from DePaul
University.

Steve Signoff
Executive Vice President, Sales

Mr. Signoff has served as Executive Vice President of Sales and Marketing for the Company since May 2008. Prior
to that, Mr. Signoff served as Exccutive Vice President, Marketing for the Company from December 2007 through
May 2008. Prior to joining One Communications, Mr. Signoff seirved as CEO of IDPS, a start-up company offering
a mobile and fixed line privacy protection service. Prior to that, Mr. Signoff served as Vice President of Market
Development & Strategy for Sprint-Nextel's division serving the company's small, medium, large, multinational and
wholesale business customers. Mr. Signoff has also held other positions at Sprint including Vice President of
Strategic Market Development for the Sprint Global Markets Group; Vice President of the international business
unit of Sprint, Vice President of Sprint’s European operations; and Vice President of Marketing and Channel
Development for Sprint’s international organization for consumer, business and wholesale markets. Prior to joining
Sprint, Mr. Signofl held several finance, strategy and sales positions with Owens Corning Fiberglass. Mr. Signoft
holds a Bachelor of Arts degree having graduated cum laude in business with a major in finance and a minor in
economics.

NYOU/SIMPS/1333147.2



One Communications Corp.
Executive Management Team
rage 2

Gregory Floerke
Executive Vice President, Operations and Engineering

Mr. Floerke joined One Communications in May 2007, Prior to joining the Company, Mr. Floerke served as
President of Guather-Nash, a subsidiary of the Alberici Corporation. Prior to that, he served as Chief Operating
Officer at Mastec, Inc., a utility and telecom construction and integration company. He also spent several years in
various engincering, operations and commercial roles at the Williams Companies and Williams Communications
Group), where he led the engineering and construction of Williams” nation-wide fiber optic network. Mr. Floerke
holds a BS in Petrolemn Engincering from the Colorado School of Mines and currently serves on the school’s
Engineering and Technology Management Program Industry Advisory Board.

Brian Fink
Executive Vice President, I'T and Chief Information Officer

Mr. Fink joined One Communications in May 2007. Prior to joining the Company, M. Fink served as Chief
Executive Officer of IntegraTouch, LLC, a privately held technology company specializing in billing and I'T
solutions. Prior to founding IntegraTouch, Mr. Fink was Senjor Vice President of Systems and Product
Development for Frontier Corporation and Global Crossing with responsibilities for defining and implementing the
company's systems and product strategy to support the carrier, business services, local and conferencing business
units. Further, he pioncered Global Crossing's [P convergence and VolP strategy and led the successful deployment
of network, systems, and services to support this strategy. Mr. Fink holds an M.S. in Electrical Engineering from
The Ohio State University, an MBA from Capital University, and a BS in Computer Engineering from lowa State
University.

David Young
Executive Vice President, Customer Experience

Mr. Young joined One Communications in April 2007 as Senior Vice President, Kaizen, responsible for the
development and management of best practices and efficiencies through cross functional programs and quality
initiatives. Effective June 12, 2007, Mr. Young assumed the role of Executive Vice President of Customer
Experience for the Company in which capacity he helps design and implement a best-in-class customer experience.
Prior to joining the Company, Mr. Young served as Senior Vice President, Corporate Services for Mark West
Hyrdocarbon, a Denver-based public energy company. In that rele, Mr. Young had responsibility for I'T, process
management, environmental health and safety, technical services and HR. Prior to that, he served as Senior Vice
President and General Manager of Mark West Hydrocarbon's Northeast Business Unit. Before joining MarkWest in
February 2004, Mr. Young was with Williams Communications Group where his last position was Vice President
and General Manager of Vyvx, the video services business unit for that company. While at Williams
Communications, his other leadership positions included Vice President, 1P Services, and Vice President, Network
Engineering. Prior to that, Mr. Young was with the Williams Companies where his management experience
included serving as Senior Vice President and General Manager for Texas Gas Pipeline and Williams Cenfral
Pipeline Company, Senior Vice President and Chief Operating Officer of Williams Learning Network, and Director
of Total Quality for Williams Natural Gas Company. Mr. Young has a BS in Petrolewm Engineering from the
Colorado School of Mines.

Russ Oliver
Executive Vice President, Strategy

Mr. Oliver assumed responsibility for strategy at One Communications in June 2007, Previously, he served as Chief
Technology Officer for the Company. Prior to June 30, 2006, Mr. Oliver served as Chief Technology Officer of
CTC Communications and Vice President of Business Development for Columbia Ventures Corporation, positions
which he held from Jannary 2005, Prior to that, Mr, Oliver held various executive positions at CTC
Communications including roles in network engineering, operations, IS/IT, marketing and product development.
Prior to joining CTC Communications in 1999, Mr. Oliver was Vice President of Network Systems Integration,
North America for Williams Communications), and served as Vice President of Cperations for Comlink Inc., a

NYOU/SIMPS/1333147.2



One Communications Corp.
Executive Management Team
Page 3

Northeast U.S. Telecommunications [ntegrator. Mr. Oliver serves on the Board of Directors of BICSI, a
telecommunications association, He has a BS degree in Communications from Worcester State College.

James P. Prenetta, Jr.
fixecutive Vice President and Chief Legal and Compliance Officer

Mr. Prenetta has served as Executive Vice President and Chief Legal Officer of One Communications since June 30,
2006, Prior to June 30, 2006, Mr, Prenctta served as Senior Vice President, General Counsel and Corporate
Secretary at CTC Communications. Prior to jeining CTC Conumunications in December 2003, Mr. Prenctta was
Senior Vice President and General Counsel of Viatel Holding (Bermuda) Limited and its predecessor Viatel, Inc., an
international provider of integrated telecommunications services. Prior to joining Viatel, Mr. Prenetta was a partner
in the securities practice group at Kelley Drye & Warren LLP, New York, New York, Mr. Prenetta began his legal
career as an associate at Mudge Rose Guthrie Alexander & Ferdon, New York, New York. Mr. Prenetta has a BA
from the University of Connecticut and a JD from The Catholic University of America, Columbus School of Law.
Mr. Prenetta is a member of the Board of COMPTEL.

Linda 5. Chapman
Executive Vice President, Human Resources

Ms. Chapman has served as the head of Human Resources of the Company since July 1998, Prior to joining the
Company in 1998, she was served as the Director of Huiman Resources at ACC Corp's U5, subsidiary, ACC
Telecom, from June 1997 to July 1998. Prior to that, Ms. Chapman held various HR management positions with
MCI from 1994 through 1997 and worked in the lodging division of Marriott International from 986 to 1994, Ms.
Chapman has a Master of Science in Human Resources from American University.

David Armenfrount
President and Chief Operating Officer, Fibernet WV

Mr. Armentrout was appointed President and Chief Operating Officer of FiberNet, the Company’s West Virginia
operating company, in January 2007. Previously, Mr. Armentrout served as Senior Vice President of Operations
and Procurement at FiberNet and was instrumental in planning, negotiating and acquiring various network
components and facilities throughout the FiberiNet network. Mr. Armentrout has held various strategic roles within
the FiberNet organization and is credited with accomplishing many of that company’s major mile stones. Mr.
Armentront, a native of West Virginia, is onc of the founders of FiberNet.

NYOI/SIMPS/1333147.2



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # M

List of names and addresses of Officers and Directors

See Attached.



The officers and directors of the Applicant are:

Officers

Howard Janzen President & CEO

James P. Prenetta, Jr. Executive VP, General Counsel & Secretary
John Hanson Chief Financial Officer (CFO) & Treasurer
Directors

Kenneth D. Peterson, Jr. Director

Howard Janzen Director

Thomas J. Casey Director

Richard A. Roman Director

Matthew Glass Director

Bjarni K. Thorvardarson Director

Richard P. Nespola Director

Jeffiey A. Thuringer Director

The address for all Officers & Directors where they may be contacted is:

One Communications
5 Wall Street, Burlington, MA 01803-4771
Phone 781-362-5700.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT#N

One Communications Organizational Chart,
provided as documentation of
Applicant’s Corporate Structure and Ownership

FILED SEPARATELY AND UNDER SEAL WITH ACCOMPANYING
MOTION FOR PROTECTIVE ORDER

Exhibit # N Page 1s a Placeholder.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT#0O

Information regarding any similar operations in other states

A list of states and the telecommunication services offered by Applicant in each
state is provided in the accompanying spreadshect.



States in which Applicant is authorized to provide communications services

State Type of Service Authorized to Provide Date of Authorization to Offer Services
Connecticut Local & Long Distance Jan-99
Delaware Local/LD application Pending Pending

FCC (Federal) 214 Authority Jun-06
Indiana LocallLD application Pending Pending

Hlinois LocaliLD application Pending Pending

Maine Local & Long Distance Sep-99
Maryland Local/LD application Pending Pending

Massachusetls Local & Long Distance Dec-98
Michigan Localll.D application Pending Pending

New Hampshire {Local & L.ong Distance Sep-98
New Jersey Local & Long Distance Auyg-00
New York Local & Long Distance Oct-98
Pennsylvania Local & Long Distance Jan-01
Rhode Island Local & Long Distance Jun-98
Vermont Local/lLong Distance/Wireless Feb-99
Virginia Local/lLD Pending

Washington, DC ll.ocal/lLD Jun-09
Wisconsin Local & Long Distance Apr-08




In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT #P

Verification that Applicant will maintain
Local telephony records separate and apart
From any other accounting records in accordance with
Generally Accepted Accounting Principals (“GAAP”)

See Attached Verification



Conversent Communications Resale L.L..C.. dba One Communications
Verification of Maintenance of Local Telephony Records

[, James P. Prenetta, Jr., Executive Vice-President, General Counsel & Secrctary

of Conversent Communications Resale L.1.C. dba One Communications
(“CONV-ONE”) verify that CONV-ONE will comply with PUCO rules requiring
maintenance of local telephony records separate and apart from any other accounting

records in accordance with Generally Accepted Accounting Principals (“GAAP™).

. -/‘.

Con¥ersent CoW@cationq Resa( j .C.

dba One Communications

James P, Prenetta, Jr.

EVP, General Counsel & Secretary

5 Wall Strect

Burlington, MA 01803-4771
Telephone: Telephone: 781-362-1599

Email: JPrenetta@OneCommunications.com

Dated: % /’? / (3 ¢
[




In the Matter of the Application of Conversent Communications Resale L.1..C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # Q

Verification of compliance with any
affiliate transaction requirements

See Attached Verification



Conversent Communications Resale 1..1..C.. dba One Communications

Verification of Affiliate Transaction Requirements

I, James P. Prenetta, Jr., Executive Vice-President, General Counsel & Secretary

of Conversent Communications Resale L.L.C. dba One Communications

(“CONV-ONE") verify that CONV-ONE will comply with all affiliate transaction

requirements set forth in O.A.C. 1901:1-6-10(D)(3) adopted in PUCO Case No-06-1345-

TP-ORD.

et/

Convésent Com@éions Resale/ L.C..

dba One Communications

James P. Prenetta, Jr.

EVP, General Counsel & Secretary
5 Wall Street

Burlington, MA 01803-4771
Telephone: 781-362-1599

Email: JPrenetta@OneCommunications.com

et 9] '7"/67



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # R

Explanation as to which service areas
Applicant currently has an
Approved Interconnection and/or Resale agreement

At present, Applicant does not have an approved Interconnection Agreement
and/or Resale Agreement with another carrier. Applicant intends to resell the services of
a Certitied facilitics based provider in the areas served by AT&T, and estimates that it
will commence offering service within one (1) year of Certification by the PUCO.
Applicant will not commence service until it has filed an agreement with the PUCO and
received approval for said agreement.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # S

A notarized affidavit accompanied by bona fide letters
requesting negotiation pursuant to Section(s) 251 and 252 of
the Telecommunications Act of 1996 and a proposed timeline
for Construction, Interconnection and Offering of services to

end—-users

Pursuant to Rule 4901:1-6-10 of the Ohio Administrative Code, which states in
relevant part that an Applicant to become a CLEC “which intends to provide service to
customers by solely reselling the retail services of an underlying facilities-based
CLEC is exempt from this requirement”. Applicant intends to provide service by
reselling the services of an underlying facilities-based carrier, and 1s therefore exempt
from the requirement to provide a notarized affidavit accompanied by bona fide letters
requesting negotiation pursuant to §§ 251 & 252 of the Telecommunications Act of 1996.

As stated previously in Exhibit # R, Applicant estimates that it will commence

offering service within one (1) year of Certification by the PUCO.



In the Matter of the Application of Conversent Communications Resale L.1.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT#T

Explanation of whether Applicant intends to provide local
services which require payment in advance of Customers
receiving dial-tone

Applicant does not intend to provide local services which require payment in
advance of receiving dial-tone.



In the Matter of the Application of Conversent Communications Resale L.I.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # U

Tariff sheet(s) listing the services and associated charges that
must be paid prior to the customer receiving dial-tone (if applicable)

Not Applicable.



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State ot Ohio

EXHIBIT#V

A sample copy of the customer bill and the disconnection
notice Applicant plans to utilize

See Attached.



2150 Holmgren Way
Groen Bay, Wi 54204

a5 E

COMMUNICATIONS®

Redurn Seaovice Requesled

Earn up to & $1,000 Service Credit

Take advantage of One Communications’ cuslomer
referrat program and you could earn up to $1000° service
credit, Simply submil your referrals online at

www, onecommunications.com and you'll receive a 20%
credit for every qualified referral that turns into new One
Commimications customer.

View complete program detalls, rales and regulations al
wWww.onecommunications.com.

2150 Holmgren Way
Green Bay, Wi 54304

COMMUMICATIONS?

New Billing Addiess? Please eall Costomer Care or e-mail us
your ¢hanges al serviceglonecosummications.com

Fage 1

A

Account Summary

Invoice Dale
Invoice Period
Account Number 0000D0E

011272009
Q07/1212000-08{11/2009

)

Client Service 1{(888)832-5801
£-mail sevice@onecommunicalions.com

Past Due
Previous Bill
Paymenls as of 0741212009
Bill Adjustments 0.00
Amount Past Due 0.00

Summary of Current Charges
Local Telephone Services
Long Distance Sepvices
Other Preducts & Services
Discounts
Adjusiments
Taxes-

Surcharges
Late Payment Fees
Current Charges Subtotal

Total Amount Dite

Breakdown of Services {%)

83%, Local Telephone Services B o o
17% Long Dislance Seivices
0% Datp & Internet Services

0% Olher Froducls & Seevicos

S —

O 25 50 %5 0

Remittance Section

0000000(ERIEH
07/12/2009
07/12/2009-08/11/2009
2 33

Account Number

Invoice Dale

Invoice Period

Total Amount Due by 08/01/2009

Payment Amount Enclosed §

To pay by Checic or Money Order {U.5, Pollars only)
Wiite your Aceoual NMuinbear on your chock
Mutwe payable 10 One Commumnications

ONE COMMUNICATIONS
POBOX 711879
CINCINNATI OH 452711879

Illll!lI!IiIIIl%illli“l"”fi”‘l!!lIHHI‘!'I"I!Illilitlll!

0RoNOduon3398520090803000000300D3371Lu 3004



Page 7

(e Convnumications provides one easy W enderstand billing slatement for alt of your seivices Wal imay include local, long dislance,
(5t 11, Voice over I, and Wel hosting & design. Your monthly stsdement is nol just a bill, it's a management tool lor your busingess.

More Information About Your One Cormimunications Bill

Prorating

The first invoice you will receive from One Gommunications will
include a prorated amount for monthly charges. This prorate is for
ihe period of lime befween the dale you began service wilh us
and your ist bilk Additionally, monibly charges for your niexi
monli's services appear on this first invoice as these charges aie
applied one month in advance, consistent with indushy standards.
Prorales only appear on your st bill or when anolher service or
featine is added during the hilling cycla.

Rounding

One Communications rouids the cost of a call up to the nearest

whole cent, where applicabie. If the cos! of a call is $.XX1 through
$.X%9, we round up lo the nearest penny. Therefore, your per
minate rate may vary stightly on a per call basis {rom your sipled
rale simply due 1o the mathematics of rounding.

Faxes, Fees and Surcharges

Taxos; Some taxes are applied based on laws of the municipality,
counly and stale in which your business operates. Olher laxes
are based on federal laws and regulations, The appropnale fax
rale(s) are calcwiated and applied (o your nronthly bilk

Fees and_Surcharges, Fees and surchorges are imposed O
permilted by o governmen! agency under a nde or regulation. In
most cases, ey are designed 1o supporl a specific program (ex.
911, deal relay service, efc.). They are also used 1o support
govecunent oversight of the telecommunications ndustry ang
elforts lo ensure competition.

Calculalion; Taxes, which vary by slate, are calculaied as a
perceniage of your monthly invoice. All One Communicalions
savices, willh the exceplion of D81 emel Access, are subject
to a slafe lax.

Return Checks _
A retuin cheek fee, per applicable state, shall be added to your
unpaic¢t balance due 1o any relumed check.

Late Payment Fees
A tate payment lee of 1.5% (per month), or 1he highest rate
afiowed by law, on any unpaid balance shalt be applied to your
nexi k.

H

Biiling Rights Sumimary "

Bifling disputes must be made IN WRITING within 30 days of the
invoice dale or the mvoice is correct and binding, Dispuled
amounts can be wilhheld Trom your payment, however, the
remainder of the bl is due. Once yous dispule 5 resolved,
inmediate payment is required. You may have additonal credil
and collectinns righls under applicable stale and federal Taw, - and
under One Communicalions' tarills, 3

PR

For Connecticut Clients Only
If you are dissalisficd with the handling of a complainl you have
wilh One Communications, you may seek further assistance from:

The Department of Public Utility Control
Consumer Assislance oy
Ten Franklin Square, New Britain, GT 06054 "
1.800-382-4586 in-state 1-800-827-2622 out-of-state

{1

For Ohio Clients Only

I your complaind is nol resolved after you have ealled One .
Communications, of for general ulility information, residential and
business customers may call the Public Wilities Commission of
Ohio Tor assistance al 1-800-686-7826 (10 free) o dor TTY at
1-800-686-1570 (ol free) from B:00 am Lo 500 pm weekdiys, 6+
al www . pLico.ohio, gov. :

For Massachusetts Clients Only

1 you consider your bill inaccurate or if you have any othet
complaint pertaining lo the handling of your One Communications
service, you may contacl:

Consumer Division

Depariment of Public Uilities

One South Station, Boston, MA 021101-617-727-3531 or
1-800-392-6066

Payments

Fayment in full is required, in US dollars, by yous due dale {o
isure credit prios o your nexd biliing dale. Unpaid balances may
subjecl you o secondary collection andfor disconneetion.

Please mail your payment stub with your payment, payabie to
One Communications, in the enclosed eavelope or o

One Communications

P.O. Box 1927

Albany, NY 12201-1927

Thinkiny of Moving? You can expect your move request o lake approximately 4-6 weeks. Please contacl One Communicalons as
soom as passible 1o allow us ample fime 1o meel your targeled move dale. If there 35 a lack of tacilities in youwr area the timeframe may
be extended. One Communications will bring your new service 1o the demare, this is the gray or green ox where the lines gnléryour
location. You will need to contact an inside wiring vendor or eleclrician 1o connedt the lines from your demarc 1o yowr jacks in order to
ensure dial lone and aclive sewvices. It will be necessary 1o provide a warking telephone number of a neighbor that resides on the same
side of he strecl as your new localion lo enable One Communications lo determine whether you wilt be able lo keep e same
lelephone numbers, IEyou are moving to a pewly construcled site, your conliactor musl have conacled the Local Exchange Carrierin
your area 10 ostablish & demarc and an address recognized by the post office. For . additional informalion visit vs al

hikp:fwew anecomrmunication s

om or call Chenl Services 1o place your move order,

For questions aboul your bill, of for assisiance with ahy other aspect of your service, please contact our Cuslomer Care al
1-800-962- 7488 Monday through Friday 7:00am-7:00pm EST, Saturday and Sunday £00am-6:00pm EST. Repar calls are acceplod

24 hours a day, 7 days a week,
CR R

>



Date of Notice Account §f Bithing Number

313 Bosion Posi Hoad
Madborough, MA 01752 e e )

COMMUNICATIONS® Amount Enclosed

i3

Retem Service Roguested

Please make checks payable 1 Opa Commpnicalions,
LG anek note your secount nambier on your gheck

SLB0D0GY <A

ONE COMMUNIGATIONS
DEPARTMENT 284

PO OX 8000D R T
HARTFOAD, CT 66180-0284 !

E”lIH!1'lllf'l[“li}flllIillIII]IF]’III{’]II‘]IHEIE

02301L726L598030000) 729358
Please detach and retum alxove portion with your paymen
NOTICE OF DISCONTINUANCE OF SERVICE

IFyou have alieady sent in your paymenl, please disregard fhis notice.

Delinquent Amount Due -

Qur records indicale thai your paymentis PAST DUE. Non-paymen of the amount shown above will resull in SUSPENSION |
or disconnection of your senvice,

Your service will be suspended on or afler 8/10/2000 # paymenl in ull is not received on of hefore thal
“dafe.

You may avoid inlerruption in service. Please contact Qne Comaunications Credit and Coltections Departmont at
1-866-409-2504, Monday through Friday, 6 am.lo 5 p;nr,‘in 'lh_e evert you:

e have already remitled payrﬁenl of the past due amount

o desie td sel Uy i pavi ArngeEREnt for the pasl due amount _

s disagiee with or wish 1o advise he company of a dispuie involving the past due amount
«» have any quesiions regarding your bil

Please mail a cashiers check or money order for the amoun! dus to Gne Communications Credit and Collections
Prepartment locatad at Department 284, PO Box BO0OO, Hewlford, CT 0B181-D284, To ensure proper application of
your payment, please identity your account namber on your remiltance. For Your convenience, the comparny
also accepts eredit card and check by phofe payments. Should you wish 1o pay your bill by credit card or check
by phone, please contact One Communications Credit and Collections depariment at 1-866-409-2503.

YOU HAVE THE RIGHT TO DISPUTE YOUR BILL. In the event you remain dissatisfied wilh the oulcome of any dispule
regarding your bill after speaking with a credit and collections representalive, you may sutimit the disputed matier to the
applicable state regulatory agency identilied on he reverse side of this nolice.

Should your servics(s) be suspended far nan-payment, you wili be required lo pay al past due amounts owed on the
account, as well as applicable service 1estoration charges. A securily deposil tnay dso be requined,



In the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT # W

A copy of the customer application form required
in order to establish residential service, if applicable

Not Applicable.



Tn the Matter of the Application of Conversent Communications Resale L.L.C.
To Provide Competitive [ocal and Interexchange Services
Throughout the State of Ohio

EXHIBIT # X

For CLECs, List of Ohio ILEC exchanges that Applicant
intends to serve using spreadsheet provided by Ohio Public
Utilities Commission

See Attached.



Company Name:|Conversent Communications Resale 1.1.C.,

Certificate Number:

dba:|One Communications

Select Onfy AT&T Chio

Designate Proposed Market Area (PMA) by pufting an "X" in appropriate boxes

AT&T OhiO

AT&T Ohio

AT&T OhIO

AT8TOhio It [
BROWN

AT&T Ohio

ATET O e
AT&T Ohio R
|CHAMPAIGN

AT&T Ohio

AT&T Ohio
_%\T&T,Cihibf. R

AT&T Ohlo

AT&T Ohlo

ATST Ohio B

AT&T Oth

AT&Tomow'm
AT&T Ohio

AT&T Ohio

AT oo e
AT&T Ohio

AT&T Ohio

|ADAMS
CJATHENS
BELMONT

BELMONT =~
BELMONT

T S

BROWN
|BUTLER
BUTLER

CLARK

COLUMBIANA

columeiaNA
COLUMBIANA

COLUMBIANA

COLUMBIANA

'|COSHOCTON
COSHOCTON

CUYAHOGA

AT&T Ohlo e LEMT

. Martins Ferry-Bridgeport
BELMONT

_Ripley
‘Middletown

CLARK i
CLARK
~ |South Charleston |

|Springfield
| Tremont City '
. EaStherPOOIW_mmn_”“

ICOLUMBIANA

COLUMBIANA _ ~~ I
- “|Conesville

e .
CUYAHOGA

Independence e

Bethesda e e

Moorgeen

Monroe
Trenton
Chnstlansburg

_|Donnelsvile
_“Enon

New Carhsle e

North Hampton

South Vienna

Rogers
Salem

Coshocton
West Lafayette

Berea
Breckswlle

* | Chagrin Falls
|Gates Mills

Hliicrest

" INelsonville
_|Barnesville :.","“V,mmm
i Bellaire
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AT&TONo |CUYAHOGA
CUYAHOGA(

AT&T Ohio

AT&T Ohio |

AT&T Ohio

AT&T Ohlor'_“

AT&T Ohio

AT&T Ohio

AT&T Ohio

R GR

AT&T Ohio

RTET B

ATSTOO

AT&T Ohio

AT&T Ohio
AT&T Ohio |

AT&T Ohio
AT&T Ohto

AT&T Ohio
AT&T Ohio

CUYAHOGA

JCUYAHOGA
IGUYAHOGA
AT&T Ohio
AT&T Chio

FRANKUN

ATS&T Ohio

AT&T Ohio

AT&T Ohio

AT&T Ohlo

AT&T Ohio

AT&T Ohio f

AT&T Ohio
AT&T Ohio

ATRT Ohio

AT&T Ohio

AT&T Ohio

AT&TOhic Gy

AT&T Chio

AT&T Ohio
AT&T Ohio

AT&T Ohio
AT&T Ohlo_

AT&T Ohto

AT&T Ohio

AT&T Ohio

AT&T Ohio

AT&T Chio

AT&T Ohio

IGALLIA

GALLIA

_GREENE e
HIGHLAND

|Trnty

__ __'FAERFiELDf [

AYELTE e
|Canal Winchester
Gahanna
Grove City
Groveport e e
Hamsburg '

FRANKLIN ¢

JFRANKUING
FRANKLIN. [ I
| [ Worthington

|Reynoldsburg

T
(Guyan

GEAUGA . .
o GEAUGA.._ﬁ'.”,',,',,, R

IMontrose [CUY]
NO'"th ROVa'ton e
Strongsville

Terrace

Victory

o |Bloomingville

FNRF'ELDQ'.' B I

FAIRFIELD |Lancaster

: RUShV“Ie e e e g m et e

Sugar Grove

|Bloomingburg
Jeffersonvile

_ Milledgevile

Castalia

\Sandusky

Carroll

Washington Court House

‘Lockboume
New Albany

Westerville

Cheshire

Wainut
Burton

Chesterland
Beavercree@; '7 ' o
|Beflbrook
Cedaf\“"e e
Jamestown
(Spring Valley

Xenia

IYellow Springs-Clifton

Ftndlay N
Belfast
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AT&T Ohio
AT&T Ohio

AT&T Ohto' B

AT&T Ohio

AT&T Ohio

AT&T Ohio
AT&T Ohio
AT.&T__Ohi_O,_ N

AT&T Ohio

AT&TOhio
AT&T Ohio
AT&T Ohio

AT&T Ohlo
AT&T Ohio

AT&T Ohio

AT&T Ohio

'AT&T Ohlo'j RS

AT&T Ohio

N H*GHLAND;.“__ e

HEGHLAND

HOCKING

JEFFERSON

JEFF ERSON,'T"'_'_”ﬂ I

AKE

LAKE

LAKE

ILAKE
WAKE
LAWRENCE

VOGRS e
JLucas
LUCAS

LIEL I S,

AT&T Ohlo

AT&T Ohio
AT&T Ohio
AT&T Ohio

AT&T Ohlo

AT&TOhio i
AT&T Ohio

AT&T Ohio

ATETONG
AT&T Ohio .
AT&T Ohio '7 ,

AT&T Ohic
AT&T Ohio
AT&T Ohio

AT&T Ohio

AT&T Ohio

AT&T omo -
AT&T Ohlo o

AT&T Ohio
AT&T Ohio

AT&TChio
AT&T Ohio
AT&T Ohio

MAHONING . . .
_MAHONING : e
JMAHONING
MIAMI o '
JMIAME
MONROE e s
Graysv:lle -
Lewisville -
Centervile [MOT]
|Payton

MONROE

MONROE ~ ~ ~

MONTGOMERY

MUSKINGUM

MUSKINGUM
,MUSNNGUMH”,”,HHWW,,;
PERRY e

PERRY
APERRY e
APERRY )

N Dan\nlle [HiG]

Hillsboro

_Marshall

Rainsboro

__|Sugar Tree Ridge
{Murray City SRS
Mingo Juncton
Steubenville
(Toronto
Lodkeroy
“IMentor -

Painesville

_\Wickliffe
_Iwilloughby
Arabia

Ironton

Holland o
. ,KTQ'edQ .
Whitehouse

London

{Sedalia
“iSouth Solon

West Jefferson
Canfueld

|Lowelivile —
North JaCkSQ” e
Sebring

Youngstown

Duffy

‘ e \Miamisburg-W.Carrollton
MONTGOMERY =

Vandalia
Dresden

- Fu!tonham

Philo

VZaneswiie e e

Corning

Rosemlle

o e
|Clarington

CGlenford
New Lexington

i A R A A R A A R A A A Y
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AT&T Ohio

AT&T Ohio
AT&T Ohio
AT&T Chio

AT&T Ohio
AT&T Ohio

AT&T Ohio

B —
AT&T Ohio

AT&T Ohio

ATaTono
AT&T OhIO _

AT&T Ohio

AT&T Ohlo
AT&T Ohio

AT&T Ohic
AT&T Ohio

AT&T Ohio

AT&T Ohio
_AT&T Ohlo o
AT&T omo' -
AT&T Ohio

AT&T Ohio

AT&T Ohio
AT&T Ohio

AT&T Ohic

AT&T Ohio
AT&T Ohio

AT&T Ohio

AT&T Ohio

AT&T Ohio

AT&T Ohio . B
|WYANDOT

AT&T Ohio
X

ATRT OhIO- e

PERRY

|PERRY
_PORTAGE'

PORTAGE

ISANDUSKY
SENECA
AT&T Oh'D__.____,,____ .
AT&TOhio

AT&T Ohio
AT&T C Ohio

STARK

JSTARK

ISTARK

STARK R e L e e 2 A TR

| TRUMBULL R

. |Hubbard

“iKitand
Niles

| Craceiten

|Newcomerstown

TRUMBULL

JTRUMBULL
JJRUMBULL

_|TUSCARAWAS

| TUSCARAWAS..,._. B —

IWARREN

_|WASHINGTON
. WASHWGTON_. E—

WAYN E

NROBD e Perrysburg e e

Upper Sandusky

Thornwlie
" Kent

Mantua

4 Mogadore -
_Fremont _' o
___|Lindsey
|Fostoria
~ |NewRiegel
3 Tlffm

Alliance

Canton

North Canton

y Umon’[own . .

Akron
Greensburg
_Manchester [SUM]
Girard

Uhrichsville
Franklin
Belpre

... Marietta
New Matamoras
Newport

Dalton

Canal Fulton

Hartville
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In the Matter of the Application of Conversent Communications Resale L.1.C.
To Provide Competitive Local and Interexchange Services
Throughout the State of Ohio

EXHIBIT#Y

If mirroring the entire ILEC exchanges for both serving areas
and local calling areas, tariffs may incorporate by reference. If
not mirroring the entire ILEC serving and/or local calling
areas, the CLEC shall specifically define their service and local
calling areas in the tariff.

Applicant will mirror the exchanges of AT&T, and its tariffs incorporate by reference the
AT&T local calling areas.
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