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BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the 
Complaint of Cameron 
Creek Apartments , 

Complainant, 

VS . 

Columbia Gas of Ohio, 
Inc . , 

Respondent. 

Case No. 08-1091-GA-CSS 

PROCEEDINGS 

before Ms. Christine Pirik, Hearing Examiner, at the 

Public Utilities Commission of Ohio, 18 0 East Broad 

Street, Room 11-F, Columbus, Ohio, called at 9:00 

a.m. on Wednesday, July 15, 2009. 

VOLUME I 

ARMSTRONG & OKEY, INC. 
222 East Town Street, 2^^ Floor 

Columbus, Ohio 43 215 
(614) 224-9481 - (800) 223-9481 

Fax - (614) 224-5724 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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Feddiijiuy ] d , 2 0 0 8 

P rope r ly 0-vV;iC!'/M;:-J^ager 

CaiTif:rr)n C/if.ck ,'\oHrlrncr!ts 

i900C;mdn. ->nV;?dDj- . 

G.-^.liov/ay, O h i o 431 )9 

G;diowav, Ohio 431 19 

v.^-

Oil dcbn.i?;jy !C 200o :i CD:i^rnb:2 (j;i;: of OiDO Inc. fj t ld ser^-'Jce ?cciuiici;:'_n d i scovered a n o n -

]i:;^;:ardon.-; '\i:p.k on r));.- uir^tcr seuuig, that s t r j f is 1 9 4 C 1 9 4 5 , }9d9, 1953 , 1957 -iiid 1961 R e d 

.dorcst d.;(rir-: in C.ddl::'v'';iy (9'ri;o. At dn.^t firii.!; yoiir p ropeidy rnan.'ign.n-ien! _STOUC> V--?.̂  y i v c n 30 day ; 

to ifuncdy :hc Ir/Ac and d a i i g dat pT::v;ous d.':rH:!euci£s a n t l;r;ed jj2 our January 14^ 2 0 0 S \ztli:r uo 

to code IC)! d/)r;:;c 6 LViir-: ib'd vvdd b;^ inlcirupicr} tor ]c::x)-:.̂ ige repair . 

]l"drnti:d):dmr.;isnrrs io cor rec t djcsc combi i iUco vcalalatjoG JSSUC^S as:":ocialcd v-.dr_b. the u n i t s 

Tcfiiii-AirXil nbovc v/dl nr-.-zr} io be cor.npleted ay; soon as pos.sibl'i axid no Sater t>is,aMarcdfdd"--2008. 

Coli.n'ohia CaK oi Oh io , Inc , \vj)i not be cees tabhsh ing a n y j;;"!;eiTupicd gas S'"rYiC.'r uj^til rhri: 

njA;-;;-:.ir>i'".''.c(oi"y c<iri,(.bd!On ji cojO".*^ctod. 

Oidy n Crduiidoui c inpioyoc o i :̂ co iopajoy-aotbonzcd r e p r o s e c t a d v e :-r.ay e.s!3bJJ.5a or Trr - t s isbash 

9yp.5 scr- ' l i j : , v/}i)cb incjijd;rs the ope.'-ation of tdo I'ncter or corb va lve . The. Pd"!i.oobcr/Propc:rty 

Owfif-r IS oot :-dlo\v;;d lo :::,st.^bbsh oi ro-ostribbsh gos scn^'icc from either tdr̂ t raet.tr v a j v e or the 

ourh v;))vo. 

d'drk-ddy, ,!<; noli:d ia ou; ]c;ior ofJ;zuU?.ry ] A. 2 0 9 8 , Cobuimbia n e e d s to be cdviscd o f y o u i p j a n s to 

leiiH-dy dns i)n;jcccpd'dob: concutioji znd ail others v/i t l im the apsitnierA co iup lcx ".^-djcre gas 

^t;rv:c.f: r, oorrnntlv cr.tdbhshed. 

di.noorci 

0^''c..n C-?-vr(rit 

i'dedd Oijcrations Leader 

Co-b.'-cobJa G'ir, oi" (dliio, Inc . 

£OH00001026 
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February 18»200S 

MdiTidAMcClain 
Regional Manager 
Cameron Creek Apanmcnu 
1900 Cardinal TrftilDr, 
Galloway, Ohio 43119 

Uf 

EXHiBlf 
GDlumbia.Gas" 

of Ohio 
A NiSoatt^ Campsny 

920W, GDQdaloBlvd. 
CalumhuG,, OH 45572 

RK: • Gas service at Cameron Cr*«kA|)Artmei«s 

Galloway, Ohio 43119 

To Wliom It May Concern: 

On February 8,2008 a Columbia Gas of Ohio Ino. field service teeimician discovered a non-
hazardous leak on the meter setting th^sctves 1941,1945,1949,1953, 1957 and 1961 Red 
Forest Lane in Galloway Ohio. At that rime your property management group was given 30 days 
to remedy the leak and bring the previous dcEeicndcs oul lined in our January 14,2008 letter up 
to code for these 6 units that will be interrupted for leakage repair. 

Remedial measures to correct these combustion ventilation issues associated with the units 
referenced above will need to be completed as soon as possible and no later than March 9,200S. 
Columbia Gas of Ohio, Ine» will not b* reestablishing any interrupted gas serviec until ^bis 
unsatisfactory condition is coiTOCted, 

Only a Columbia en^loyee or a company-authorized representative may establish or re-establish 
gas service, which includes the operation of the meter of curl) valve. The Plumber/Property 
Owner is not allowed to establish or re-establish gas service from either the meter valve or the 
curb valve. 

Finally, as noted in our letter of January 14,200S, Columbia needs to be advised of your plans to 
remedy this unacceptable condition and all others witMn the apartm^t cotnplex where gas 
service is currei\tly established. 

Sincerely^ 

Owen Oarrett 
Field Operations Leader 
Columbia Oas of Ohio, £ttc. 
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of n l i i o 
_4 .''u'/So/jrce C o m p a n y 

B;O W. GGOD/-a£ BOULEVARD 
CDLl./MBUSd OH - i32j2 

.f:̂ n\̂ Hry Id. "ZOCpJ 

Vropcr ty ()-,v-r]cr/]vC(.;.v.ioc-r 

1900 C;odii^;d d d - d Dr. 

Gnljow,^^' C b i o d d l ] 9 

.R.d: Ci'is ' ;oivicc at CE-'BcrorL Creek Apsrrr.i:icots 

Cbdio-'V-v, Ohio 43119 

].'•') \v}-iOi";> It bi^:-" Concern; 

.1: i,.0>10 ; c O O V O r ' C Ĵ aS conibr; 

ur4"i>:c/"l biCirri ^;pcc::s 30)-:;ccul. Vo rhc ""?/c.tcr n(.:r!.trc.£ ^xin ;̂ a_s ";'̂ rQ"3Cc oiosct i.ii 

C::rj,iC!Ou C rco^,^ ::o:v;oricui coroo icz . .Accoirai.nvf .̂o t.c,c rJaLKjosi T:V r f^.nr fh^^("^:r 

Dchc j(>or;is ;di,dri b;-v.:; o r c n ^ i o . .or v.u ^iocoivi^c ;,v \Dv : : i i o r< V 

or Lfi.Li IS vj'yi .snpphcd iTcz-ii tiic 0304.^010 's'o^^i-c. I ' l c s s t rcici" to JCCLTOOS 7.6-4 OL b-ddrr the d 9 9 d 
•vbCiC tj:!3t V,-G:̂ : -ill rffoci w n c o Ibc ^toaitiiiojot corn-olcx v v ^ ccD-itrxictcd-

)"CoTicd;vd ir':o:i.viirc^ io co;T:iol i h t s c c o o i b o ^ d o o "-'ojjdinr.ion IVS1.;ES ^v3ll i.-;c^d to be 

po:^^d;d;^ io on^;or;: ic:a;i.::it iv îlot̂ y, Coturab:;:^ G^s o f Ohio , JJ:JC. v/i.!l uot l^c rcr.st;?bl 

o i io i rup tcd p:o; ^^crvioc iixiid Lbj3 urL5ads7octo:iy c o o d i d o o v:, c o u o c t c d . 

"d i^rd iy , Coi'o.ribia Ticcds ;o be r\dvjscd o t yoo r p lans to lor&cdy VDLV:. iij:i?.cccoL2b] 

>irir.io-oi>-";i 
/ • ' • - V 

(C. 
k 4 

Ov/f_o( (j/rncd^ 

I'^itdd C)pr/r:'.oor.r'i b/ i rukr 

C-oloTobia G a s of 0K";0, Uic 
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Ca^"^e^on Creek Aparrment 

iVl,:! tO-H i ,M, .^^UOtS 

/ . 0 0 ) !LJ ci 

bnii'otjuolion 
Rob Srniifi -- CotPpliance Speciabsi 
Michae! t-^amsdy- Ooerations Cowiphance Manager 
Da;r)ii.dJ Braotey - -vior. Loca) Goverrojentai Affeiro 

Bpckci'ound/rlislofv -- t^aroe^or; Creek .Apaidrn; 

d!.)(".'erd b:;bOPs ••• 00 n^C'"' (dc:o. 23 ordil /\pr. 22) layout our poscior 
Gi(y Irivtotii tfieif" plans iiip; it '.vao in coiMpbefice 
I iobv t.Jij v/e ardjjpss futiice sitoedoos'?' 
bVe cpî id deie! rviiî e 4 ever rnef code - what code -A-as tsded' 

[ :•? M : 11 Tinai abiibioruv ct; cooe coiTiDiiaoce 

.1. :':• i c p : 

OliOV'/ OP vACdt'"! - 131. 

'dbb: Cij;(;rdi -- CUvJU 1'! 
,. ioovvoaireara no^ d^d 1; O l'.J 1 i _ ^ i i - . - v ; ; c ; . : ; • 

.••rr. If ; v ' . j ] 

'.cne (oi 

/ ' / • / ^ 

CvOHOOOOOSdO 





.̂ (l̂ l*2li'd..y..9.D_..CaiTieton Creek Apai1 ments 
Jciv 31 2008 

in otlcndance Owen Garrei, Micliael Ramsey, Rob Smiih. Car! Biliisiis - The ('/^oniiceMo Group, 
Joe iduish' GonsoUanl (Fonner Head ofCo!umbus Building inspec'don Depl). fdiike (we did Dot get 
)'i\s iasi D:^^)^-:)] Plike '-.s 3 consulianl used by Ihe Mcniice' lo Group vdio has v.'orked vdih 
conslrucdon cornrnoniiy in Colu.-nbus for 25 years 

T'")no Cif [he rceobriq -/.'dd Caroeron Creek's reprosen ia t ives vvas p?ositive. 

i..-.afl Biliisiis t i in i wos ccnl.-^rded by Sun Arnenca the, owners oi Cameron Creek.T. lo provicie a 
rep'Od on 'r.olodoos fo?' ihe Carneroo Creeks combu.?don air/venblai ion issoes. Car! s is ied bis 
ooai for i i io rnoeiii")p '^33 io icJeotidy v.'hat our safet-/ ooncerns v-.'ere \vith aivy spscihc i tems Idat 
nood'rd lo do addressed so Ihal diey codld ba included in dis repod. 

Coi i das recei'.'ed papiai pdibs for sorrie of ihe seciicns of apaoirnends, bui as of the meei ing 
dad ooi received a foil se! of plans for ibe units 3i Cafneron Creek Apadmenls. 

O.ari vjont on dj say ihat de das been looking at me iBA unAs iidat vvero in ayiesdon. Rob 
i; dor mod Carl dial i! v.'3s iusl recendy broughl lO our adenlion that tde daianoe of ide 2o2 
UOMS nlsci bar! issues vyitd shanng of oornmon venis and odiaining combusbon air frorn ihe 
habiUCde spnco.(agair:si code) 

Rob sornf03ri,:eu die two iss\_ies Ida! Columbia believes neer.i to be addressed; Firsi, 
r;ororr;only v.=;ndid equjprrroof is rioi "joppliod \̂ -'rdd cornbosnon verd;i5l;on air frorn oolside tne 
loddtable space. Second, i'lealing and water heaiing equipment Is insiaiied in bal.hrocn-i 
olosets, and f̂iO di:^ors aie n-oi self closioo or vj-ealher stripped. 

idjf j expioine.d dia' tie v/as contacied by C'neryi Roahng frorr: the City of Coiomous 
olrod"!anio.;il Irispeciior! oonoerning Columbia's requirement d:Si modirioalions be made io for 
ihe co!"r!b'.JSi)on aott virndiadon are for it^ese units, Ms. Roahrig noled Ihal d"ie Cdy would 
roo;uiro porndls for ihe rerneo'spj'oa of (de uruls in queS'-iQn. 

•A'e bar; L-I disoosston of doe Cily of Columbus' posidon on '.he codes v/ere in enec l v-jY\en ihe 
ijfiiis v-sr::!:.-: bij-ll. VVe also indfcalrid inet we deJieve tha! ai dre dnia Ids medeos ^or Csmeron 
CreoKs were ;:et. oidy customer service line, (he meter seidog and a .stub house line v-zere 
insialif-d. 

Vvd; oxpinined Ihat we have docurnenlafion of dvo separate CQ issues ai Cairie.^on Creeks 
thai we beiieve were related io Ihe currenl combustion vendlaiion a:r configuration ido l 
ob.dnns air dom ide habitabie space/ baihroom. 

They asi^ed if Columbia had c list of i iems Ihal needed addressed and v.'c explained that this 
i i i fornudicn ĥ iC, been pi-evioosi/ supplied bo Cameron Creeks Ibrough our isga! counsel, 
"i hoy asked if voe would consider aiiov-.'sng tbern to remedisie onp/ a podion of the items. We 
indicated Htal ibe cornbosiion/veniilabon needed to be brougbl up io Ihe current code •which 
included ilie possible use of an "engineered solution" by a Professional rLnr/ineer. ICe 
indicated Ibal we would need to review ihe docum.entaiion for ?.f\ "enaineered soiotion. 

m 
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Cad Blllisils specinoaily asked if Colum.bia had knovviedge of any other apadmenl complexes 
Ihal hac) similar combi,;stion/vendlation sir issues. 'A'e indicated ihal vje had no specidc 
knowledge o ' issues at oiher apadmienl complexes. We did let them knov^ thai the City of 
Columbus l iad indicated tha! \Y\eie cider apartrrieni complexes in Columbus with sim.ilar 
issi_ies. Tl ioy meniioned that Sue d.rnenca owned and operaled a large arrioont of 
Comrneicial real esiaie / apartmienls and that Ibis was an area of concern. 

doe Busch indicated Ihal he would be pedormiing a through review of ihe codes thai v-.'ere in 
force at ifie lime the Cameron Creek Apadments v^ere build 

They coronilded lo gel back to Micliael Ramsey and the meedmo adjourned. 

COH00000603 
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^ylA .̂31^ 2008 

In n;!on[fnrir.;r; Owen Gaurel, Wichael Ramsey, Rob Smith. Carl Biilisiis - T h e Monticeiio Groop_. 
.Jor: (-jus.d- Consudanf (j-ornaor i'{ead of Columbus Building inspection Oepi), Mike (we did not gel 
his last name); Mike is a coo.suitan[ used by {he f'donh'ceUo Group who has worked wnih 
ooristroi. ' ion comniunity \r, Colunnous for 25 years 

I 'oni : of dan- rne.e.iioti '-vi.da C.-a.'-finron Crsekts reoresentc^^dves wo.? posidve. 

Gari fiinisks nrrn was oonla(ded dy Son America the owners o i Csmeron Creeks fo provide a 
roporf on solnt;on'> for Ihc Ca-ineron Creeks combosfioo oW veniiladon isso.eso Cad s^ai&d lois 
goal lOi dho mealing '-••':-is io ideodiy what oor safety concerns were vAih s.ny -psciOc 'items tha 

rdod lO' do nridres;;ed so CDUfd oe loouooo :n nis reoo 

..on O'OS ro 
")od j)0; roe :t fu;l set of cjlano for tr^o uniis at Carnerrjn Creek Apadimenio. 

Cdiri weri! on io sov ihat tio r-.as boon locking ai the 1 64 onifs inai •-vers in quootion. Rob 
irdTiimcd Carl knot il was jus! recently brrjught to o-_̂ r atteidiion fkialthe balance of ihe 262 
uiii io nlso c;?;:d issues '.•y\\h sk.arin.gof conMT.on veik^s ond o'otaming cotnbusiion ?.!r from the 

iMio sc/acc COOS} 

I dd j suiu!ni.ari.osf.i ibe iv.'o issues ihal CoioiTjbia bekeves need r̂j bo addressed: First, 
ooc'nnrjnly '-'•rniori oguiprnerit is no! supplied with coimbustion ueniikation air from ootsitie inn 
h^<i!."iiirribk; -lyj^cr:. Secocid. d^ooting and waier heal ing eooiprnent is insialied m bai i i room 
ci(isots ;iod irio doors are not self ciosdig orv/ealTier strapped. 

•Ado oxi.ikaii-ied Idat k;Ov/os oontaoied by Cbeos'-f Roahdg frorn the Cidy of Columbus 
f/;:,'o'nanMr.d liisp^ecjior; Kjrioerning Cvohjrnbia's reqcurornent lr;at niodifioaiions bit made lo for 
lino oombustion :'ii)'o vpoi-laiiof"'. are for these un.ils_ Ws_ R.onbirig r:oied if iol !he Ci?/ vjooid 
ro.i.:jL)iiO pp'Sindils for lî iO rer.crjdlation of ihe units in orje-stion. 

V\d3 tiad 0 oiisr:u-ssion o! it~ie Ckty of Columbus' pcjsition on the codes were in efTect when the 
units W'Oif; fjuild Wo also iVidir^ied 'hat w.'o believe ihai at She time the meters for Camieron 
kd'oeks were soi, only oostomor service line, the meter seuing and 3 stub house line -were 
insinllod. 

vVo oxpiainod idat wo fiave documentatjon of t>-'0 separate CO issues a' Cameron Creeks 
i;i:;di v/e t>elinve '.vore reialed ;o ihe cumen' combustion ventilaiion a r̂ oonffourakon Ifiat 
oij-iains air frorn Ihe .habiiable space/ baihrooni. 

i'lioy asked if Coiumbia hr^o a list of itenis idat needed addressed and v/e explained ihai thd 
iCiformation bad been fneviousiy sc^pplied io Cameron Greeks through our legal coucisek 
fdiey asket) if we v-'ould c^onsider alfowioig ttiem to reunediaie only a podion of ihe kerns. VVe 
indi'-oaked idad !ho cDfnbosTioa''veniil5t!on needed to be b.''0ughf up io Ihe current code v/hich 
included ihe p(?ssib!e use of an 'engineered solufion'" by a Professional Engineer. We 
inr};ca.iod iirai wo wo-uld r>z-^(j to review ibe documentat ion for an 'enoinesred soiudon. 

COH0000070I 
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Cad ikillisits speorF^cally asked if Columbia dad knovdedge of arvy other apanment complexes 
tfiat had siaddor oon^busiiondyen'ilation air Issues. VVe indicated that we had no specffic 
knrvAiedgo of issues ai other apanmeni complexes. We did lei them knov/ that the Cily of 
Coiun"ibus had indicaled thai ibere oiber apanmient complexes in Columbus with similar 
issues. They mentioned that Sun Amenca ov/ned snd operated a large am.ount of 
Cc'riimeroiat real esiaie / apartments and that this was an area of concern. 

Jon Busch indicaled ibal he '.voold be penorrning a through review of the codes tbod were in 
fr^roe at the time ibe Cameron Creek Apadmen 's were built. 

"t hoy oi.imrrikior) io gel back io i'^ici"iae! !'<amsey and the meeting 'adiourried. 
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Frojro" !.);̂ vo ]v[ojj(e 

S a l t : - - -'--^bnosdayyScp1;cuTbo!GAAGG8AAe52^R>>4 • ^ 

3A: MiGiAici RaiiTsey 

.-Ac: Gdiarlcs AacGrocry 

Subject: Re: NbsGD SOivbE blElA^: Caineron Creek Apartments 

That is ir/acli betixn; iboiidks 

Micbacl Ra^TiScy/GOH/Gnfntprisc 
09/02.A003 !2dA) i'A'l 

To 
idnvo Alontc/(TJr-l/]Guorprb;o(SiNiSource 
cc 
b'barlcs Ab^Crcciy/rGGVJsi"deL"pvise@n!.soijrce, Dan"dLa 
Bj.-adiey/CGVr!/bntev]>tise(r^nisource, jack Partr!dge/COH/Erde.rprise@njsource, Owen 
C}an:cti/CX)[d/nntorpjise(A:njsoui,-co. R.icbaxd FanA.erGrC0/]2nterpnse@.riisource, R.ob 
Sinilb/C'O] i/RilLOlpn•|̂ ;ed•î n^sonrcc, Sarnnel Gerhardstein2C0H/'Enterprise@r>isc"brce,^ 
Stove ird)lonslo/(.2'.dl [/bdnte.rpriso(S:msource, Steve 
Sy!vesior/(d01I/b'.nlnipiiso@jdsource, Suzanne Surfaco/GOH/EntoiprisefS^aisource 
StjbjO/:i. 

Ro: TOsGD SOlvIb blbGP: Gameron Greek Apartments 

Dave 

,1 vvantcd If) sudpyxd a.n expansion of the second bublot poinf to emphasAe Lbat 
Uyzsc .iparfrnoids linvc i70ver ?oeef any rocogA^zed naiions; oi interiiational code: 

7\!. rTc !n7"io of ]>bin appro\\i! aiici jnsiadation for Cameron Creek, tbe C]ty of 
Goinnd/ji-cs v/ere nsnip^ their ovoi budding codes. The pian.^ and uistaUaGons 
for CanioiOM (Geek dtrl jioE moei ibic requirejnordA of ibe National Fuel Gas Code 
nor tl"!C In!on)atioi;al jGiel (Acs CA'x'li'- that v-;ere ijT elfGct at that time of 
construcii'on. '.Gio Cily ofCoiundDus h^s since adopted tiie International. Fuel 
Gas (.2)de. 

TJ^ank^;, Ajjc/Kud 
Offico •- didddO-F/^i 
Fax^ 6Abd60 4265 
GclG bk'b-dSd.dlOO 

Dave Mo/)io/(A)i [/is;)lc! pri: 
032A/2003 09:30 bbd 

f ^ ^ m m m m s ^ ^ ^ ^ ^ 
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Id ok lATbkRi lie/CdO j J/i2n tejpr ISO f@N G 5 ^ ^ 

Gbaa'lcs ]\'.!l'c(.j-ceryGrC(b/FidLerpri5e(a;NiSource. Darnita 
^dvad]ey/C01I./F,nLerprtsc@KdSource, M.ichael Rarnsey/GOIT'Bnterpase(gjNiSource, Owen 
' (2ai.TeLb'COn/Hnicrprise(£5N)Souice, Rjchaid FaTmerGrCO/Enterpnse@d\iSource, Rob 

Srnith/COr]/£nicrprise(/.§]\bSource. Samuel Gerli3_rdstein/COHy'E.nLerpn.se@j2]iSource, 
Steve Jablou,skiyCOF)/12Dtenx'isc(g;"NiSource^ Sieve 
Syh'fcs:ie.v/COb[/Fnteiprise(S!NiSource^, SuA^inne Sorface/COH/Enterprise(g.AdSource 
Subicct 
R.c: NEED SOMl-i DEEP: Cameron Creek Apartmei:ils 

Afy tlTOU'-dhts.... ovoiy-'one pdcasc vv'OigJT-m. 

V/o need to rrsikc this nrcoting happen as quickly as possib.le, the hea1_ing season 
v.'W] bero quicb.ly. Si:>rnc key messages v.̂ o car; consider djscussjng 

Tjj.is OS ^1j(}nt tbe s'adol.y of txio customers at Cameron Creek. 
Wi'iiie the nntial oisiallation o/as up to code^ the code has changed for 
goofj voasoii. 
Reop]o can die fron\ CO poisomrig, we ha-ve has two incidents at Cai'neron Creek 
this year alicady^, trioro would more ihjs wmtor ii: VJC lelt the gas on j_nto the 
beafn;g scasoo. 
Wo liavc abc:uiy mario concessions, met v/jth Cameron Creek and green ihem 
options, iiirw JNivo given us no nidAatmn that wjjl correct the situat;on. 
Tbrs is not a oosl (.'ohirnbia oi aidh,on:aed to absorb in our cuiTent rate 
sductoro/taiiiT .. .. d is the custoiner's rcsponsibjiUv-
VvA will leriiunalc gas services to those nmts not up to code on October i3th. 
Service v/iM be restored once die mstalladons are remediated. 
Wc havf̂  oommuikicrUcd this io Cajireron Creek and vvid com.miUni.cate ii Eo the 
residents, the cUv aiKi ib,c FARX.̂  ne:\.t week. 

jbjck Fa/!r;fioc/(T.)ll/Eiuerpnse 
08/30/2008 Od:dd PM 

J.0 

Cbailcs McCrooty/T(.2)/Fndo"nrisc2i)AiSource 

datnilA EraribodCOl i/EnleinriseirANiSourco Dave Monte/COri/i::,nlerDnse!'S;NiSoirrce_ 

2OH00002950 
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hdjeh.̂ .el Ramsoy/COf bdG7)Cerprise(§)KHSouvce, Owen Ga)Te(ACCH/Gsn.(erp).ise@NiSource, 
R.iciiar(i ]-anner/TCAjG2ntcYpnse(f2)NiSource, R,ob Smith/COH/Enterprise@AhSource, 
Samuel Gierbards(oirRGT_)Fl/Enlerprise@AdSource^ Steve 

bloj-islcidCOAdEniorpri.seRkiNbSonrce, Steve Sylvesrer/COH7Enterpinse(g>JjSoorce, 
2.^_,mzanne S\]rfaco/(A.')Fi/]Gnicrprise(a)>hSource 

'Subject 
Re: NEED SObTE DEEP: Cbmicron Creek Apartments 

laasi^^iiiiB^^^^^^^s w^^^^^m^m^m^ ^ s i ^ ^ & ^ ^ s t g s s ^ g ^ 

Charles Mo(dAo;v/lTA.)/F/derpr;se 
08/29/2008 02dJbdRvj " . - . . - • 

'bo 
oamuei GerliarrisfcuRCRAi/EnLcrpriseig'NiSource 
Cc. 

Daoiita fh'adley/f ATI b'F.rdeipriseddjnisonrce, Da\'e bdor:teyCOH/£nteipnse@jiisource, 
.Ack Pa.!-iridge/f.R)Fi/Enter].-)rise(iG:nisource, Michael }Camsey/C.^OH/T2nterprise(gm2source. 
Owen dbirretl/rdk)fbdAiLCTpiisedG,nisoui-ce, P.icharQ Fajuier/dXO/Hntei-pnsefgnisource, 
Rob Snndd)y(X.)l. i/FnlorrjcisoRAnKsonrce, Stove dabk'inskiyCOHvddnterpAseQn.isource, 

_y Stove Sybvcster/CX)IREnlejp)-is^-,(o)nasocrce,, Suzanne Surface/COH/Enterpr)se@msource 
Subject 
Ro: NEED SOMti kR-ddA (Gnueroa Greek /marircsnts 

Sam. 

Chuck AlcCd:cory 
(304)35722334 (d!tcct(ha;) 
(304) 3572^206 (lav) 

CGNFIDEbrbbdrdd Y NDfE: This e-ma]! and sny attachments are conRdential and ai; 
protected by ihr; aitoruey/ciicnL and wor.k product legal privileges. R yon are 
not the inlencb:.d nmipjeol, be a.waio that any disclosure,, copying, drsRabution 
or use of tfiis e-mai! or anv aitachmcnt is orohibited. Avon nave received 
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this e-mail m. ejror.^ ]flease notify vcs imn-icdiately by returrnng it to ihc 
genderaud dc]_ej.e this copy .fjoin your system, Id.iank you for your cooperalron, 

S a rauel Ci crTard stcirdCf OF17Erda;ipr ise 
OS/29/2003 0R4] PM 

To 
Charles RFX:reery/TCO/Enterpv)se(§NiSourcc 
cc 
Darnita k3i-af]lcy/GOb.l/Enlerprise(S,AdSouroe, Dave Monte./COkT'Enterpnse(gDhSoru-ce, 
Jack Partnf]gc/(3(b]lAb:nterpnse@NiSonrce, Ali'shae! Ramsey/COHy'Entei'pris£@NiSourco^ 
Owen (i2iuoti/G(.)ibd-,utC!-priscGyH)Sonrco, .Rjchard Farn:ier/TCO/Enterprise(a)jd}Soru:ce, 
Rob Siindb/COR'/lmternidsc/dbKbSou.rce, Steve Jab]onsku/COH/£Rterpri.se@AhSource, 
Steve Sylvestor/GOFi/Eniorpi-isoGdkASoorce, So.zanne Surface/COH/Euterprrse(5}NiSourCi 
Subjeci 
NEED SOME lll'T.dA {^xnc^voa Crock A]>artments 

EYl -- Rep. .lirn Ibighcs called to ask about this situation- Tom Elart contacted 
iuno and .lirn sairi ho iriougbt that if we eoidd ail sit Gô ^m and talk bus 
id.rougb,. tlie sidiation could be rcsob>'ed- ddnat sounds very/ much like Tom Hart's 
mi.faa! ovenuro io ran ;nany rr!Oid.b)S ago. 

i told Jim that there is a long history, aiid that we have bent over backwards 
io v;ork wiib tbe owners, but thai v-'e have real concerns about salety. I ri&cd to 
cail him baoi-t l(;day,, so pjease lei nie know .dSAi' if thero are any now 
doveiopruents ;:t alb 

Also, 1 Uiily oxpeot a meeting to resuU i;i;om JmVs mvolvement. Dl need to 
AiC'W who }\t)ii\ Columbia v/onUJ ne îd to atten(k 

Sam E. (jerbardslein 
DircctcAd Covcrnuicntal Affairs 
Cobimhia ( jasofOhio, fuo. 
200 CIVIC (Aider j)rive 
ColnmbusR)!! •A2 A 
614-d 60-4696 

Cb.arles MnCd;cory/'Pi2(d./EnieTpr!se 
08/13/200;^ OS:TS ATI 

.(o 
Darnita RradJoy/(AjE2l2nteiprisc(o)nisource, Dave Monte/COH/Er)terprise(gmsource, 
Michael Pa.msey/G01]/E];ie]g:^r}se(i^n•source, Owen Garrett/(dO}i/Enterprise(guisource^ 

CO.e:00002952 
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Rob Snd;.bAdObuEnLorj5iiso@nisource, Steve Jab]onski/COiLd/Enferpnse(g'nisource, 
.S.te:>L0_.Rylyestcr/CX3Id/iRnjei:i;> r̂isc@ 
Smdacc/(X)ld/lhitorprise@RiiSoarce. Samuel Geih?a'dsteiri/COH/Ents]-pnse@NjSource, 

.̂ck Partridge/GOH/lmtC)prise.frd>F,Source, Rrcbard Farn-\er/TCO/d3nterprise@NiSource 

Snbject 
lAv: Cajnc]-on kheek Apaiiincnts 

Chuck McCkoor/ 
(304) 337-2334 (direct rlial) 
(304)337A/06 (lax.) 

C(JbRTf)EN'Ff ALdT3''NOTto Dos e-miad and any atla.chments arc confidentiai and are 
prrjtected by tlio ndtornoy/ciient and work produce legal privileges, tf you are 
not the intended recipient, be av/jue that any disclosure, copyimg, distribution 
or }v.;c oF tbrs o-mai! or an;v rdrachmA-.n! is prohibited. Jf you have reoeov'ed 
tbris o-vnail m oi ror. ploaa;o jaoidy us munediately hy returning it to the 
Soioier and dcbdis llns copy from yonr system, kkhaidc you tor your cooperation. 
-..__.. Forwarded by Gnari'os ARCAeer//TCO/EnteTpnse on OS/13/200S 08:43 AM 

Charles McCmeiydbfSO/Enterpnsc 
08/13/2008 08:13 AM 

To 
ijOilloiifbOibomp'SOncob'urn.oom 
be 

Subject 
Cameron Greek .oparunents 

Doer .h.rn, 

.As you know mpreseutalives of (fobambia Gas of Ohio met vnth Mj. Billisifs and 
Air. [kush on .hily 31 to discuss the issues surrounding the insiaJlation of the 
gas Vv'ater b.ealcr auKJ hnmace units in ihe 262 units at Cameron Cdeek 
AparLmonis. While rk.dun2bia. appreciated this opportuidt;)'. the fact remams dial 
the ijuiks remain out of compjiaucc v.̂ ith the National and InternatronaJ Fuoi Gâ s 
codes regarding the source of combustion/diiution air for the appliances and 
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tiuis represent a sa'dAy risk, burlhcr, Oiere is no cerrent plan for remediation 
-oF-iheAiduuion.- - —-—-- . 

die past 12 mondlrs the!:c were also 2 carbon monoxide events at the complex, 
-rv bile tiic first niighd argo>ubly be aitnbuded to a jiauUy water hester, the 
second, more recent event, represents the risk aoisociated with this type of 
irLslallation. 0\n understanding is that die guest oi a tenant v.̂ as taking a 
shov '̂or v/heu Ihe CO detector alarm triggered. In talJa'ng to our technical 
people, it appears the heavy moisture content of the air m the bathroom 
rendered less oxygen available for tlie appliances, wbich in tuni caused 
i.ncomjd.ele combusdon diat produced the carbon monoxide <md tnpped the alann. 
A-gain, on.e is le.b, to speculate wF.at man/ kuive haj}pcned if bhe detector had 
rnaitd.ineiioneri. 

bboise be advised ;i;at (Jamoroii Creek and/or As owner must produce a complete 
remediation plan i(;r Golornbiab; revsev,' no later than, Friday. Sfipteraber 12, 
2008. iJjion receipt (/ohunbia vnll review ii, and approve the plan if it will 
bring ibe nmts mto compliance v-M'n the Nauouai Fuel Gas Code requiiem.endis, 
2.S riiscn:;sed at the July 3] meeting, the vemcdiadon plan could entail an 
toigmeeserl sohition for (Alurnbia's revienv. Adddionally, all 262 units must be 
brokig'T uito condohance vadb die code, pursuant to the apjproved plan, no later 
than October 1 _"A ..2)08 or Cobnnobja vnll Tbicreaiacr begin temam^ation of service 
to all apartriand.s vnih water heater/fnimaioi installations that remain 
no;AComph:mt. 

As yon are avv'ao.o we are on the verge of the ]!e:-tt (alj/v/inter heating season 
a.nd the suualirjn must be rectified before colder v/cather arrives. 

cduicK Aicva'cory 
(304) 337A Abf "(direct diab) 
(304) 337 0206 (iax) 

C O N F I D E M flAJdl'Y fdO'bE; 3dus e niaii ana any attachments arc confidential and 
p.rotecied by flic arftrmney/cbent and v-'ork product legal pnvdeges. Il you a,re 
nor die a'aonderj reoipicoi, be aware that 3jry disclosure, copying, distribution 
or use Ol ĥ)î  e-mail or any attachment is prohibhed. If you have -ecewed 
dns e-mai! iii e;ror, p]oa:^e notily us ururiediately by retunniug it to tbe 
.sender and dicJe(o (his copy b'oon your system. 7 hank yon loi: your cooperatmn. 
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.Frorn: Alicliae) Ramsey 
SenG0f?Ad.A^00K-dd.:24;P.M_EnX „ _ . . . _ _ _ . ^ ^ 
I 'D: 17Rr.''e Monte 

•̂ŷ  a Cc: diar ies McCdeery; Jack ij^artridge: Ridiard Farmer; Suzanne Surfac; 
*Steve Sylvester 

Subiect; Re: Giameron Creek Apis. 

1 li.kc tbe idea of la.king action to bring Fiis to a conclusion. I will note 
diat Cameron Creeks has jnst sta.Aed the process of loolcing for <in engineered 
soiotion and I do not anticipate th.at tliey will be. able to make the necessary 
n:)OdiUbatio]is to bring aP uidis up to code ur a month (vvith or without an 
engineered sob.ition). 

Wkiultd vve eor/snlor an aReriiat)ve oi. requirmg Cameroit Creeks to have a 
coirecti.ve action oiau ui place m 30 days (or 'ess) and completion of ihc 
i'cnuircd modiijcadons to ah anifs by mid-October'"^ 

in either case (d.>lumlda vvill need an extensrve conomunication plan, tor stake 
holder poor i''i begmning die siiuT ofts. 

dbbiioks, Mioliael 
Ofdce • 6Rb-J60-d731 
Fax- 614-460 •4263 
Cell •• 614 Add A 100 

Dave 'Mon!e/r;()[d/tdiier!:)iise 
08/U/2008 0A2S pM 

d'o 
C;hatb;s Mc(keery/bCO/dnierprise/^-JNiSource 
0 0 

Ivhohae) Ramsey/COH/EnterpriseyAFhSource, Richard FanneidTCO/Enterpnsef^NiSoorc^ 
".fack Partiidge" <jpai1ridge(^msonrce-Corn>, 'Atr. Steve Sylvester" 
<5svlvester(ivhnsouroe-cc)rn>, "Suzan.ne Surtace'^ <ssorface(£^njsrjurce.com> 
Subject 
Re: Cameron Cdviek /̂ ~As, 

'̂ .w -̂̂  

Ohap:iual iVlessapo 

From: Ciharjes McCieciiy 
Sent: 08/11/2008 02:54 PM EDT 
37>: Dave Monte 
CXi: Miciiacl Ibamsey; Mchard I'-̂ 'atmer 
Subject: Ga/uercn Gdeek .Apts. 

CO.H00002235 



ChuCrv Mc(G-oc(-y 

(304)357A334 (dtmctdiaO 
(304)3G/-3206(tax) 

(bONFlDEhPflAEi4."Y N01d3: This e-raad and any attachments are confidendal and are 
protected by the artorncy/client and work product legal prsvikges, (f you are 
not the intended i-ecipient, be aware that any disclosnrc, copying, distribution 
or use of tins e-rnail or any attackmient is prohibited, [f you have received 
this e-mail in ei rc>r, j)lease notdy us mimedjarely by retnimmg .it to the 
sendei- and rldetc this copy frorn your system. Thamk you. for your cooperation. 

V _ -

=-=.CCiHQO.fI02A3A__. 



Fax 6!.d-460--6986 
ColE6.M:A2.()M46A 

.lack PartrJdgc/(X2F3/Entcrp]-ise 
08/12/2003 07:30 AM 

To 
FJave Monte/COIf/I.d-iiorprise(fybhSource 
cc 
(3harlesMcrX-eeiy/lT"X)/En[crprise(a).NiSource, Michael 
}2amscy/(3Cbl./13ntei.d)rise('ajNiSource, Richard Farmer/TCO/Enterp.rise(a/FESource, "Steve 
Jablonski" osjabhuiskiff^nisource.com>, Steve Sylvester/(dOFEEnterpnse(a)NiSource. 
Suzaiuio Snrfac.o/("X3.Hd3nterprise(/.2;PfiSource, Daimita Bradiey/C0H7Enterprise(aNiSource 
Subject 
.Ike; Camcion (Jri-,ek A pis. 

copy Darmta ou these notes 

Dave Alonte/fiCD/fsnterprisc 
OS/12/2008 07:10 AD) 

Michael iAcmsey/GiOft/Eiitcrprise(2GNiSource 
cc 
Chailes Mc(Xocry/T(30/Enterpiise(c5NiSoiii-ce, fack 
Par!rir)ge/(X)l)/Enlerpr;sc(?;)NiSource, 'PGicha.rd FaroierAFCO/Euteiprise.^AiSource, 
Suzanne Surtace/COfREnterprise(byNiSource, Steve 
Sy!vester/CA)H/binforprisc(ajidiSource. ''Steve Jablonski'' <siablonski(§nisource,corn-
Subject 
R.e: Cameron (.'-reek Apts. 

.Based on the laat discussion 1 had regarding the equipment I thmk vve can be 
reasonable but ur;ed to push them to move as .fast as possible. We have to have 
dierri i):':c(\ or oft by die drsi cold day of the heating season. 

Oripa.nal Mcsssi^e 

-QO-UmQD2224....„^.^ 
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iM'our M i ch ae} R a rn s e y 
dd.} es d a7: 2A 1 gyii s AFXf AOR ATrCOT Tdvt" 

X2c: 

Subject: 

Charles MeCrecry; Dave Monte; Jack Paidndge; Richard Farmer; Steve Jablonslo 
<.sjab)onski(f2;nisource.coni>: Steve Sylvester; Suzanne Surface; Darmta Euadtey; Fbob 
Sraiih 

Ca)ncron CYeek Ants. - Conversadon vnth Ed Steele 

FYl, 

I talked to 13d Steele (oday and mentioned our iateniion to take a strong 
stance to resolve ihe issues at Ca.meron. Creek Apaorm.ents. Ed m.dvcatcQ that 
bjecause (>)b.imbia has referenced the Fdationai Fuel CJas Code in our OGcRJ pDn, 
he did not see riny problems with us solving tbos pubirc sadety issue. 1 
c;ornrnjtted io keep jsri mforrnefl as -AA move forward. 

TOian.ks, M,ir.:hael 
Ofdce - 614-460-4731 
Fax. - 614-460-4263 
Cel l - 6 l4-5dAdJ00 

Darmta Rfadley/bXjIREnteiprise 
08/12/2008 07:23 iXA 

JacRParhi(hA7C0H/Entcrpnsc@NiSource 
cc 
(7hddesMc(.a-r:eiy/T(;X)/EnIoipnse(a;RhSource, Dave "Moote/CObl7EntciT)r;se(gNiSour 
Altcliael ]vamscy/6i(yH/Enrcrprise{§NiSource, Rtchard FajTuer/TCO/EnierprisefgNAo 
"Steve .lablonski" '-'sjabIonsk.i(A)iusource.com>, Steve 
Sy]vester/COJl/Entcrprise@TJiSource, Suzanne Smface/COHJEnterpnsefgNiSource 
Subject 
VKC: (Gunorou f.Xcek A-.ors. 

.lack. 

Orice legal sertrb^ the ncjUcAz to diaAaeron. (breek, I vviV. take the lead on 
notifying die City of (fohirabiA^ and other interested staheholders. 

Darnita Bradlc;/ 
M.anager Local Ciovcrnmeubii PolKg 
(Joiumbia bias of Olrio 
200 Civic r:ender Drive 
Columbus, Ohio 43213 
Ofbec 614-460-4615 

'̂ vr=. '<a:gA 
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&?/J=^C^I i /^ l^Cs? r:norgy Distdbution Group 

Coiijrnbi.U_Gas Oovrspanie.s 
SPOfJiiOK NA/.'.r- ([^CeARU.'.JitJT) 

Eurdiiecrintj - Service C^oeratioas 

COMPANY POLICY AbfP PROCEDURE f/iANUA: 

aPFBcrrwe DATE 

FebruanA'G. 1992 

POLICY/PROCEDURE REFEREtJCE HO. 125-2 

GEMERptx SUBJECT: 

Sendee Operations 

SUBSIDIARY SUBJECT: 

Service Procedures 

DATe ISSUED 

February' 31, 1992 

STATUS (uayi', p.rM\s^D on CAJ^CBI \_r-A:>) 

Revised 

T i r r e 

Advising Customers Goncernias?;Nev,.- or Renlaced Castomer Owned Service Fines 

r-l'iiPO.'^C 

dd-) advise cu,stO)ners concerning new or replacement piping. 

r:i;r-^5:; K'Oi-tiKa.'jC!: 

__.. .Code of Federal Regulations sTitle 49 - Pari 192 - Subpart H. 

325hJ_Eood3r2ciLrtenCs 

1. (Aneial 

2. 2. (Xisionuny Plumber or Builder hitonnation...- ..,, 

1. Oi-norat 

Wiicn iequ.esicd, the (.Aaiipany represontaro'e wall advsse the customer conccraing nev/ or 
replacement cusiouicr owned senooc bnes. 'Vv̂ & customer ov/ned service line and Company-
owned jjietor set assembly shah be sized and installed in accordance with Form C 2235, 
"Sbindaids for (njsiorner Ckvvned Service Lines" ("Plnmd:)eds Guide"). Whereas house iines 
shall be si/x-d and iiistaUed accordino to the 'TJational Fuel Clas Code^' (ANSi Z 223.1-
>lidVV54). 

(krmp/any owned customer ser/ice lines are installed in accordance v/ith Policy and 
Proocdur'e R.cfcrence No . 6'10-2, "Service Lines." 

2. Cmsl(iraer^_F3imrber_QLJ3mkl£TjiAhrmaiAji.i 

A kkrmpan}' representative will provide the customer, plumber or builder v/lth the foliovving 
infofm^itioir. as applicable: 

a. RA main extension is required, the terms and conditions of t'le extension. 

b. Indicate the location where the customer ov/ned service line connecdon is 
to be made to tbe Company^'s servjce line. 

c. Location of the meter set a_ssemb!y and, ikrecpuired, provide guidance 
regarding its protection against damage. 

Ti-iJS F-noci.-i:iu(;£ i.SKUfjn i-*?.'? C O : ^ P O R A T J F P O L I C Y STATFiM^wr .son wiTri fiPPnr:\Ji.\_r. o n firr^. 

rORM C 17-lfi PC ^ A ^ 

ls-o".) A) 

dJ ^ A 
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Feb No. 723-2 Advising Customers Concenung New or 
Reoiaced Customer Ov/ned Service Lines 

d. Provide physical service bine information requirements regarding: 

(1) Construction materials, such as pipe, locahon wire, sep.'ice riser 
and pipe tdttings; 

(2) ITsteeb comosion protechon requirements; e.g., coating and 
anodes; 

(3) lYcnch aiignnaent, depth i-uid backfill reciuirern'Onts, 

(4) jdudding v.oall service entry requirements, vvhen meter is to be 
located inside. 

e, blouse line installation requirements by directmg the customer, pbnmber or 
budder attention to the "National Fuel Gas Code" (AF-JSI Z 223-1 - I N A P A 
34), Irrequested,dbe Company representative may furnish more detaded 
guidai^ee to explain tbeNAGiCd 

f Inspecdon and test requirements prior to establishment of gas servioe. 
such as: 

(1) "Open Rjitch" visual inspection; 

(2) Service line pressure testing. See Policy and procedure Reference 
Nos. 725-3, "Testing of Cmstorner Owned Service .Erne Installation 
over 2'G' ''^^(.'^^ 725-4^ 'dn,spectioji and Testing of New or .Replaced 
Customer Owsned Service LinesG" and Under." 

Ibegardiog setting of metep Company representative wil] e;go]a;n that if ; 
service is not to begin at the time of pressure testing that the customer or \ 
builder must call afterwards to have the meter set and gas turned on. See \ 

Policy and Procedure Rererence No. 725-5, "Methods for Testing Existing \ 
Customeds blouse and/or Service Lines." 

. y 

Effective Date: February 2 R 1992 
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Title: Establishing or Re-establishing Gas Service (OHIO) Date: 7/27/07 
CAVEAT: This is a guide for training purposes and is not to be relied on as a substitute for the applicable 
codes, standards, or policies & procedures and is subject to change v>/ithout notification. 
Proprietary: RCT l_S, RS. DB 2/20/02 SH Establish Gas Svc Rev 9/17/08 

Purpose: To establish gas service to new or existing premises. 

Cross-Reference: Titie 49 Code of Federal Regulations (CFR) Department of 
Transportation (DOT) Part 192, Title 24 CFR HUD Part 3280 Subpajl H, National Fuel 
Gas Code (NFGC), and the Plumbeds Guide (PG), 700-3, 722~D 722-3, 724^5, 724-19, 
725-1, 725-2, 725-3, 725-4, 725-5, 725^6, 725-7, 725-10, 725-15. 

T a b l e of C o n t e n t s 

Paragraph Subject 

1. General 
1.1 Service Line/Meter Setting 
1.2 House Lines/Appliances 
1.3 Manufactured Hom.es 

Page 

2 

Paragraph Subject ElSS 

7, Service Regulator inspection 5 
7.1 Standard Delivery Pressure 
7.2 Elevated Delivery Pressure 
7.3 High Pressure Selection 

2. Venfy Order 
2.1 Customer Information 
2.2 Meter Information 

3. Visual Inspection 
3.1 Gas Theft Activities 
3.2 Service Lines/ Meter Setting 
3.3 House Lines/Appliances 
3.4 Completion Report 

8. Lighting Appliances 
8.1 Purge 
8.2 Lighting 
8.3 Safety Checks 
8.4 Red Tag 

9. Appliance Service 
9.1 No Charge 
9.2 Charges 

4. Test Requirements 
4.1 Abandoned 
4.2 Valve Leak Through 
4.3 New Service lines 
4.4 Existing Service Lines 
4.5 House Lines 
4.6 Meter Setting 
4.7 Leak Detector Checks 
4.8 Bypass installation 

5. Turning on Gas 
5.1 Nevy Premise 
5.2 Existing Premise 

6. Purging 
6.1 Purge Points 

10. Leakage 
10.1 Service Line 
10.2 Basement Meters 

11. Records 
11.1 Meter Reading 
11.2 New Set 
11.3 FAR 

Atiachment(s) 
1 Service Line Test Time Table 
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1. Generab This practice shall be followed when establishing gas service or turning on 
gas that is off at the meter valve and/or curb valve. 

1 ci . Seivice lines and meter settings shall be installed in accordance with Form 2235 
(Plumbeds Guide) and Titie 49 CFR DOT 192. 

1.2. House lines and appliance installations shall be in accordance with the National Fuel 
Gas Code (NFGC) and local codes. 

1.3. Manufactured (Mobile) Home piping and appliance installations shall be in 
accordance with Title 24 CFR HUD 3280 Subpart H. 

2. Verify Order. The MDT or DIS Order shall be reviewed to venfy: 

2di. The customer's name and address 

2.2. Meter kind, size code, serial number and meter readino. 

3. Visuai inspection. Visual inspection is required for existing, new, repaired, or 
replaced customer service lines, house lines, meter settings, and appliances at the time 
gas service is established or re-established. 

3.1. Gas service facilities shall be visually inspected to discover any gas theft activities, 
such as meter tampedng, bypassing, or unauthorized service restoration. If obvious or 
suspected gas theft conditions exist, contact a supen/isor for additional action prior to 
testing or establishing gas service. Meters and reguiatoi's shall be sealed to prevent 
tampering. Broken or damaged meter or regulator seals may be an indication of 
tampedng. 

3.2. Inspection of customer service line piping and me'ter settings shall be in 
accordance with the Plumbeds Guide (PG). 

1. Properly sized to handle the connected load of ihe appliances. If service line or 
meter size is not correct advise the customer to contact Nev^ Business and include 
remarks on the MDT/DiS. 

2. A visual check shall be made to ascertain that an insulator between the house 
lines and ser/ice line is installed and in good condition. A suitable electncal 
continuity tester should be used if there is any doubt regarding the insulator's 
effectiveness. If none exist or the existing one is in poor condition, a new insulator 
shall be installed. 

3. Inspect regulator vent (vent line and cap, if present), for size, blockage, leakage, 
and that the vent terminal is located so that if gas is discharged into the outside 
atmosphere where it v/i!l not create a hazard. 

4. A seivice regulator without full internal or associated external relief devices shall 
be changed unless changing the orifice will provide fuSl relief. 

5. Settings showing oxidation (rust), atmospheric corrosion or damage shall be 
painted, repaired, or replaced. 
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V. 

3.3, Inspection of house lines and apptiance(s) shall be in accordance with the National 
Fuel Gas Code (NFGC) and the manufacturer's instructions. 

1. Arrangements must be made with the customier for access to all rooms and 
buildings where thermostats, appliances, or gas outlets may exist. 

2. New premise: ALL gas piping shall be visually inspected before establishing initial 
service. 

txception: Only visually Inspect exposed piping when approved by a Code Official. 
3. Existing premise: Only exposed gas piping should be visually inspected. 
4. Disconnected gas outlets, including shut off valves shall be properly capped or 

plugged. 
5. Connected gas appliances shall be visually inspected for proper installation. Any 

appliance not properly installed shall be red tagged and noted on the "premise 
audit form" on the MDT/DIS do NOT include Red Tag Comments (see 8.4). 

3.4. If any of the reasons above, other than suspected theft of gas, are a cause to deny 
seivice, proceed with testing so that a complete report can be given to the customer. Do 
not establish gas service. 

4. Testing Requirements. Prior to establishing or re-establishing gas service, ALL 
piping shall be tested, and ALL piping and connected appliances shall be leak checked. 

4.1 Abandoned. Abandoned bare steel service iines shall not be reinstated. Reinstated 
abandoned service lines other than bare steel shall be tested in accordance with 4.3. 

4.2. Prior to testing against any valve holding gas pressure check for leak through, if 
leak through is indicated, immediateiy suspend the tesb The valve shall be replaced or 
repaired. 

1. When testing against a valve rated at less than the test pressure: 
a. Turn the valve off. if leak through is indicated on the gauge replace the valve. 
b. If no leak through was indicated, pressurize to 50% test pressure. If leakage is 

indicated, immediately suspend the test, if the valve is suspected, replace the 
valve. 

c. If no leak through was indicated, pressunze to 75% test pressure, li leakage is 
indicated, immediateiy suspend the test, if the valve is suspected, replace the 
valve. 

d. If no leak through was indicated, pressurize to test pressure. If leakage is 
indicated, immediately suspend the test, if the valve is suspected, replace the 
valve. 

4.3. Testing of new, replaced, temporadly disconnected, or repaired customer service 
line piping and meter settings shall be in accordance vvith the Plumber's Guide (PGV 

1. Seivice lines TEST PRESSURE 
a. shall be 1.5 times MAOP but not less than 90 psig. 
b. Temporanly disconnected or partially replaced LOW PRESSURE (less than 1 

psig) BARE STEEL shall be tested at not less than 10 psig. 
c. Test pressures greater than 125 psig consult your supen/isor. 

2. Service lines TEST DURATION. 
a. Pipe vSizes 2" or smaller shall be tested for not less than 5 minutes. 
b. Temporanly disconnected LOW PRESSURE (less than 1 psig) BARE STEEL 

shall be tested for not less than 10 minutes. 
b. Pipe sizes larger than 2", shall be tested in accordance with Attachment R 
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4.4. Testing of EXISTING customer service line piping and meter settings shall be In 
accordance with the following: 

1. CGI testing is permitted at intervals c^er the service line and at the vicinity of the 
curb valve if gas was not off at the curb valve. 

2. Pressure drop testing at operating pressure for 3 minutes is required if gas was 
turned off to the service line. 

4.5. Testing of house lines and app!iance(s) shall be in accordance with the National Fuel 
Gas Code (NFGC). 

1. New piping shall be inspected and tested in accordance with the NbGC testing 
requirements, and 

2- New piping and appliances shall have a leak check" in accordance with the NFGC. 
3. Existing piping and appliances shall have a "leak check" in accordance with the 

NFGC (normally operating pressure for 3 minutes). 

4.6. Meter Set Assembly, all fittings that were disturbed, valve(s) that were operated, and 
all appliance piping and controls that were not included in the pressure test shall be leak 
checked. 

4.7. Leakage detector (CGI in some cases) tests are required at the curb valve (if 
applicable), floor drains, gas service entrance, and if applicable, other utility entrances. 

4.8. If provisions are made to maintain continuous service, such as by installation of a 
bypass, any portion of the onglnal sen/ice line and/or house line used to maintain 
continuous service need not be tested. 

5, Turning on Gas, 

^̂ sR A NEW gas meter may be set and/or the gas turned on if the sen/ice line and meter 
setting are installed, inspected, and tested as new in accordance with the Plumbeds 
Guide and the permanent house line piping shall meet at least one of the following 
requirements: 

1. House tine piping is properly connected to all appl!ance(s) and any unused trunk, 
branch, and/or stub piping shall be capped or plugged. Where required, there 
shall be documentation of an Approval for Natural Gas Ser/ice from the Building 
Code Official. 

2. Where approval for natural gas sen/ice from the Building Code Official is not 
required, house line instal!ation(s) shall include at least one appliance drop. 

Note 1: When the meter is installed, Gas Company Personnel SHALL inspect and test, 
all installed house line(s) and appliances then purge, and place in operation (as required) 
all connected appliances prior to drywall or back fill of house lines. 
Note 2 : When applicable, Gas Company Personnel shal l not hang a new meter when 
house Unes or appliances are installed uniil Code Official has approved the house line 
installation and attached an "Approval Sticker" at the meter setting or front window. 

5.2. An EXISTING premise gas may be turned on after all house piping and appliances 
are inspected and leakage checked in accordance with the NFGC and the service line is 
checked for leakage in accordance with 4.4. 
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6. Purging is the process of displacing air with natural gas from a new or repaired 
pipeline or displacing natural gas with air when repainng or abandoning a pipeline 

1. Purge Points: 
a. At the service line prior to setting regulator flow and lockup. 
b. At the meter outlet while watching test dial to insure meter operation. 
c. At ALL connected appliances pnorto lighting. 

7. Service/High Pressure REGULATOR INSPECTION, Self Operated - Single Ported 
Service Regulators under 2", serving domestic or large volume meters, shall be 
inspected at the time of meter change, v^hen a new meter or new regulator is installed, cr 
when operational problems are suspected. 

7.1. Standard Delivery Pressure - T h e regulator must be checked for the proper 
pressure during flow (set pressure) and that it will completely stop flow (lockup) with no 
demand. 

1. Set the regulator flow (SET PRESSURE) at 7" WC. 
2. Check LOCKUP pressure, if LOCKUP exceeds 12" WC, repair or replace the 

regulator. THE LOCKUP PRESSURE SHALL NOT EXCEED 12 INCHES 
WATER COLUMN. 

7.2. FPFM (Fixed Pressure Factor Measurement) ~ Si a higher set pressure is necessary 
to adequately serve the customer, the customer shall be advised to contact New 
Business. Never promise FPFM installations. 

1. Set pressure is 0.5 psig (14" WC), replace or repair the regulator if Lockup 
exceeds 20" WC. 

2. Set pressure is 2.0 psig or greatep replace or repair the regulator if Lock-up 
exceeds the set pressure by more than .25 psig. 

Except ion: A lock up test need not be performed on an existing service regulator serving 
more than one meter or when a bypass around the meter has been provided; however, 
the set pressure must be determined and corrected, if necessary. 

7.3 Service/High Pressure REGULATOR SELECTiON 

1. Meter Settings 2 io 60 psig require a sen/ics regulator with a 3/15" oriffce set io the 
required H.L. pressure. 

2. Meter Settings 61 to 99 psig require a service regulator with a 1/8" orifice set to ihe 
required H.L. pressure. 

3. Meter Settings 100 to 200 psig require 1 HP reg. with a 1/8" orifice set @ lo-psig-
outlet pressure and a service regulator set to the required H.L. pressure. 

4. Meter settings at over 200 psig require 2 HP reg. with 1/8" orifices, the 1^' set @ 100 
psig outlet pressure, the 2nd Is set @ 15 psig, and a service regulator set to the 
required H.L. pressure. 
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8. Lighting Appliances shall be in accordance v/ith the NFGC including Annex H. 

8.1. Gas lines SHALL be purged at all connected appliances. 
Warning: f^iping shall not be purged into the combustion chamber of an appliance, 
confined space, or near sources of ignition. NEVER leave ihe purge point while purging 
is In progress. 

8.2. All propedy installed gas appliances, except new heating equipment, shall be lit and 
checked for safe operation. 

1. New heating equipment shall noi be lit or checked for safe operation. The 
appliance shall be tagged advising the customer to have the installer place the 
appliance into operation. 

2. Appliances found io be unsafe shall be corrected or "Red Tagged" (see 8.4). 
3. Appliances determined to be safe shall be left operational unless the customer 

requests otheoA/ise. 

8.3. All equipment shall be given the following checks, if applicable: 
1. Check ignition safety device for proper operation. 
2. Observe (lame charactenstics for proper combustion. 
3. Check for proper draft. 

8.4. If an unsafe condition is found on any connected gas appliance, the appliance shall 
be shut off at the appliance valve. A "Red Tag" shall be completed with the reason it is 
unsafe and attached to the valve or the appliance. The customer shall also be informed, 
verbally or in writing, why the appliance is unsafe and what miust be done to correct the 
problem. A "Premise Audit Form" shall be completed on the MDT/DIS. Do NOT include 
Red Tag Comments in the order remarks. 

9. Appliance Service 

9-1. No Charge - This service will normally be performed in conjunction vvith other 
customer premise work such as, turning on gas for a new occupant, changing meters, 
and setting new meters. The following services shall be made to gas appliances without 
charge: 

1. Combustion adjustments with the pdmary air shutter for proper flame 
charactenstics. 

2. Combustion/ventilation air checks. 
3. Safety inspection of flue conditions. 

9.2. All other types of service of a technical nature should be performed by a qualified 
external repairperson at the customers' expense. When customer requested appliance 
work is done by a company employee the follov/ing Ohio charges apply: 

1. When appliance service is the primary reason for the order (Af^). 
a. Dunng regular working hours: $60.00 minimum and/or hourly charge and 

$15.00 for each Vi hour after the 1^' hour 
b. Other than regular working hours: $72.00 minimum and/or houdy charge and 

$18.00 for each ^/j hour after the D'houc 
2. When appliance ser/ice is NOT the pdmaiy reason for the ordec 

a. During I'egular working hours: $15.00 for each V4 hour. 
b. Other than regular working hours: $18.00 for each y4houc 
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