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BEFCRE THE PUBLIC UTILITIES COMMISSION OF OHIC

In the Matter of the

Complaint of Cameron

Creek Apartments,
Complainant,

Vs, : Cage No. 08-1091-GA-CSS

Columbia Gas of Ohio,
Inc,,

Regpondent.

PROCEEDINGS

before Ms. Christine Pirik, Hearing Examiner, at the

Public Utilities Commission of Ohio, 180 East Broad

Street, Room 11-F, Columbus, Ohio, called at 92:00

a.m. on Wednesday, July 15, 2009.
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ARMSTRONG & QOKEY, INC.

222 East Town Street, 2874 Floor
Columbus, Ohio 43215

{614) 224-9481 - (800) 223-92481
Fax - (614} 224-5724

ARMSTRONG & OKEY, INC., Coclumbus, Ohio (614) 224-9481
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Tt,bnmry 4, 2008

MName:
Property Gwner/Manager
Cameron Crock Apariments
1200 Carayesl Traal Dy,
Galloway, Ohin 243119

T
per]

—
s

R Sas serace at Cameron Creel Apaitm
¥
Galloway, Ohiﬂ 43130

To Whomn H ey Conceine

2008 2 Colvmbae Gas of Ohuo b

o,
h?,:A ims !r_ 1." on thaneier sefilng nPi SETUES

REmnedin] mussures o corrgel these combu
abGve will need Iu e cu-mp] d 253
ah

Cotinming (yag of Uu;u

15 Fctory condiiton 15

hansia e "f.)}'r"r: B R COINPRITY 24 t onzed represeoialive may ""i:“.-Jhn ¢ Te-estzbhish

Only a Cr

Bas ney

winch mninges the operation of the meter or curb walve, The
Orwner 15 oot #low st to estabhsh or 7o

>

ehhish was service Tom ¢ "“;Cf the melar valve or the

curh valve,

Finally, as noted tn ow fetior of Janoary 14, 2058, Columbiz needs to be 2dvizod of your plsns io
reanedy s nnsceeptabls condinnn 2nd all others wiihen e apariment comp }*?' wheie oas

service is cuironily sstablished.

[ SR I
BENSAITCHY

Ouren Garreit
Field Ovperations Leader

£uYmina Gas of Ohio, Inc.




Feb. 20, 2008 3:15P%y  EMERALD EDSE APTS 4/1_/ 0% P

AT

Hé
g EXNIBIT - Col bOh y
S A NiSoures Company

S20W. Goadalo Blvd.
Columbus, | QH 43212

Febroary 18, 2008

Mcelinda MeClain

Regional Manager
‘Cameron Creek Apariments
1900 Cardinal Trail Dr.
Galloway, Ohio 43119

RE: - Gas service at Cameron Creek Apartments
Galloway, Chio 43119

To Whem It May Concerm:

On February §, 2008 a Columbin Gag of Qhio Inc. feld service technician discovered a non-
hazardous leak on the meter setting that serves 1941, 1945, 1949, 1953, 1957 and 1961 Red
Forcst Land in Galloway Ohjo. At that time your property managernent group was given 30 days
to remedy the Jeak and bring the prévious defisiencics out lined in our January 14, 2008 letter up
to code for these 6 mnits that will be interrupted for leakage repair,

Remedial measures to correct these combustion ventilation issues associated with the units
refercnced above will need to be completed as soon as possible and no fater than March 9, 2008,
Columbia Gas of Chio, Ine, will not be recstablishing any mtcn‘uptcd pas service until this
unsatisfactory condition is corracted,

Only a Columbia employee or a company-authorized representativa may establish or re-establish
gas serviee, which inclndes the operation of the meter or curh valve. The Plumber/Property
Owner is not alfowed tn establish or re-establish gas sewice from either the meter valve or the

cuth valve,

Finally, a5 noted in owr letter of Tanuary 14, 2008, Columbia needs to be advised of your plans to
remedy this uneceeptable condition and all othets within the apariment complcx where gas
sexvies is currently established.

Sincerely,

Qwen (Farrett
Field Operations Leader
Columbia Gas of Ohie, Ine.
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ing on Cameron Cre
31, 2008

in aticndance Owen Garel, Michael Ramsey, Rob Smith, Cad Bdlizis - The Moniicelio Group,

Joe Bush- Consullant (Former Hesd of Columbes Building Inspecbion Depl). iike

e (we dig not get

Bis Jasi name), Mike is 3 consullapl used by the Monticelio Group who Tias waiked with

consiruciion commuaity in Calumbus for 25 years

FTone of the meeting with Cameron Creek’'s regresentatives was pasitive.

s oeontzeizd by Sun Amencs the owners of Cameron Creels

= iy

ol Zitlis

ol onosolitions forine .Zmﬁcmn Cr

vsrd 50 thal m-‘:{,i cotdd be incledend in s recort

o

Carl has recetved pamial orints for some of the sechions of gpanment’s, buj 2
fe ot recewad g full set ol plans for ihe

Cariwenit on to say ingt e has been locking
ifonned Carlthat i ‘H%S; ust recenity Do 'g"
unns slao had s

fatutawie Soz

RO surmnepanged e e 1ssues in

cormonby venied equisimisant s net

hnbitable space. Second heating and waigr hez
closats andg 2I Slosing or v

W Lears 263

{oh explaingd that he was contacied by Chevi
Vil Insp.—,\.mn cowrul.w g Co!umu:;} e
i

wouirg oriiils for ihe remedgiation of ihp U"nl i que,-:lr_m_

Ve frerd o discusstan of ine Gy of Colurmnbus’ Positicn 0n ine COoes wars 1 e
1 Il

un'n‘r; were budt. We also mjm')led thet we belove ing! aiibe me

s
CURENE wElE Sl on.) customer service ling (he majar s e;:i.ff(_‘; 2 2 siub hows

317'5.-'jlif=r_]

- Wi epizined (hat we bave decumeniaiion of wo separaie COstues
inst wi elieve were ro'wd {0 the curreni combustion ventlation 2ir oo
ohilains =ic frentr e hetiiable speced balirosm.

Thiey caved f Coturmbis had 2 st of tems that needed 340
winrmation had been prevt JUJ,J suppliert 1o Cameron Dregls ihy
They asked il w2 would consicer glloving iheminre g i

indicated that the commbustionfuentilalion needed
included the possible use of 2n "gnginserad solution” by :

uniis at Cameron Creex Apaiments

D 2 TG oy
ded in beihroom

0 provide 2
Xs pombastion aird venbiziion issues. Car! sizied his
w3 s fo wenliiy what our safely concerns were wilit any speaingc iizms that

oi the meegiing

Cywien ihe
for Cemeron

se ling were

."Df; reeks
o ihat

a0 3doressed and vie exotaingd that fhis
ough our legal mounsel
¥ & purlion of the derns, We
orouchi ug o {he current code anich
a Frefessional Enginesr. We
that we would n2ed 1o review the gocurneniz2inn for 2a "gnaingered ;oi'-uo



file:///vith

Nezily asked i Columiz had knowizdge of any olher apariment complexes
hatwe had no specific

Carl Cllisits soecii ny
that had \,lnn‘a f combustioniventiiaiion air issuas. e indi“éted
knowleoge of issues et oiher zparlment complexes, We gid fei them kinpw thsl the City of
Colurnbus had indiceisd (ke there oiner sparment complexes in Colombis with similar
1s50es. They mentionad et Sun Smerica owned and operaied 2 large amound of
Commercial veal ssiale [ zpedmenls and that 1his was an areg of concem.

:
|
th
N

Joz Busch indicaird

ihat he would be periorming a through review of ihe codes thal were in
force al ine iune the Came

ren Creek Acanments were buill

They commitied 1o el back 1o Micheel Ramsey z2nd ihe meeting atjourmed.

e e COHDLBODENS
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In attendance Owen Gerrel, Michzel Ramsey, Rob Soith, Carl Billisils — The Monticelio Grous
Sush- Consoitani (Former Head of Columbus Building Inspeclion Dept). bike (we did mot get
it n:r) Fike is = consuiianl used by the Monlicello Group who has worked wiih

omununity in Columbus fec 25 years

Tone of e meeting with Carmaron Creek’s representaiives was positive,

firrr w@s contad i

;
reron Creaks combustion | ;r;‘ venti ia:mn issues. Carl skated his
f fic Herns that

By Sun Americe the owners of Cameron Crgaks o provide a

venort on solutans {or e 2
g eating was 1o e nlifv wh b
hearbdressed soihet they coud 'r_‘rc: included n hu Jepoﬁ_

3 nariiad pr ‘s, but 28 of be meeing

aful sel of piang ior (e unlis 2l Czmeion

ot weent onin aay shat

e 202

intorman (O

atiwaes just recently .‘ﬂmq"u o our adenbon el the bala

I

diszeas with shaing of common venls 3nd obizining combustion ar
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e c;r)mhuaxuun .»nd il e} 5. Roahrig ao P = iy wonl j .

reguine pEits Tor ine rermedi

© W had Gl e ihe
s were it :"-,F.m aho [ Ts S Mmeron
Lreeks vere aef, anly cusiomer s e

T
s el

W pnpizited thal wa have gnocumeniation of beo separale OO issues 2t Tameron Creshs
inve were relales o the current combusiion ventialion e configuration Lhat
i1 1he hehitable spacef baihionm.

thond v b

el zing 2 i

- ey asked f Columbia had 2 lisl of jtems thal needed addressed anc
information had been previcusly suppliad o Cameron U-FPK‘; throvoh our fegal counsel
asked if we veould congsider alfowing them o remediaie only 2 cortion of iha ilems, We
(2ol that the combusiinniventiztion neeced io be L:rcqgh'r un in the curreni code which

f:d he posmible use of 2n “engineered solution” by & Professiona! Engineer. We

inclinziod hat vee would resd o review the documentation for 2n "enginesred soluticn.

e - COXO006070]

————




Carb Biilizits specificafly asked if Columbia had Knowledge of any olier apariment complexes
that had similar combustionfventizion air issves. We indicaled thatwe had no specific
rnowledge of issues &t cther apariment complexes. We ¢id lel them knows ihat the Ciy of
Columbus had indiceled that there oiher 2pariment complexes in Columbus with simiiar
issues. They mentioned that Sun Amenca owned and operzied a larce smount of
Conunereiat reat estale [ aparirneanis ang thal this was an area of concern.

fuh)

Jot Busch indicalad thal he would be perioiming & through review of the codes thal wers in
foree atibe time Ihe Cameron Creek Aoarimenls were buill

They commitied to caf back o Michzel Mamsey snd the meeitng 2diourmed.
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From: Dave Monie

5 SR

Poesday,-September 2- 260812235 B

o M]Lh ie] Remsey
e Chavles MeCreery
Subjecis Re N E};‘D SOME HELY: Cameron Creek Apartments

hatis mmuch betier . thanks

w=d

bhchael Ramsey/COH/ Entarprise
040272008 12:20 P

I

Drove Montc/COMEnerpnse@MNiSource

e -

Charles Iv‘fr.{_fritﬁl)Jf'if'('lf}fJ..‘—,z'i{'c,r)r_,n'i:sc@iniSo wree, Danuta
'l_"iradhifyf’C()'i-Uiinte:rpri<{*@rlisowut, jack Partndege/COH/E 1S
Garett/COHMptorpnsefdiusonrce. Ric lu.ro FarmerTCO/M f.
Si/CONEnia prise@@nisowree, Samuel Gerhavrdsisin/ \JOI‘.'
steve J.J)Iun,lu/(_‘é'}T/r.-ﬂ TP nsom'cq Steve

sylvente t/r Ol nicipise@nisonrce, Suzenne Surface! CO/ Enterprise/dnisource
Syt -

NELD ¢

e(@msonice, Owr
o oef)r:usou_ce, Eob
nierprisefgniscurce,

Gefr

T
i

SOMUE FELP: Cameron Creek Apariments

R

Ty

P

Dwanted 1o snepest nn cxpansion of the second bullst

pomtioe
these aparimanls have pover a1l

meet any rsoegmzed nation:

At the tme of plan apurovel and instailation i

h

Cobunbus wers using thelr own butlding csdfs ih° plans an il 3
foy Cameron Creels did not meet ihe reguirerents of the ‘\"”m onal Fuel Gas Code
nor the lnh:rn'ﬂ.u(.n;.l Fuel Gas Code that sere i elfect at that tume of

consiruciion
Gas Code,

The City of Columbes has since adopted the International Fuel

Thanks, dichnei
Office - 61
Fax - 61 4.
Cell

Dave MomedCOH Dz prise
O3/31/0008 0830 Ux




due/COLVEnterprisef@MNiSource

harles MeCreery/TCO/EnterpnsefghSource, Darnita
S mad]yw( SIRTID muyllqe @NiSouwce, Michael Ramsey/COHEnterprise@NiSource, Owen
\_}dl cett/COTEnierprse f(}‘.'\hSt‘mc; Richard Farmer/TCO/MEnterprise@MNiSource, Rob
Srnith/COMH/ER 1?3;111%!@]\‘,§011rcr Sarmuel Gerbardsten/COH/Enterpnse@iN Source,
Steve Iablonski/CON/Enterprisc@NiSource, Steve
Sylvester/COM/Eanterprise@iMiSowrce, Svzanne Swface/COHEnterprise(@NiSource
Q‘uhicct
Re: WEER SOMY HELY: Cameron Creek Apartments

Nume
f‘)'&lﬂ,

Wl thonohts S Y lease weieh-1
By thousghts. . oyveryons please waizh-n

W nzed 1o rake 1his maenting happen as guckly as possible, the heating ssason

ressages wa can consider discussing.

W ]l Ll“ - llin* ;\i" rb[)llﬂc, ;gt.l 17

Thiz g about the safuty of the costomers at Cameron Creclo
Wintlo the wifl installation was up 1o code, the code has changed.... for
200 reason.

ple can die from CO pmsoning, we have has two incidenis at Carperon Creek
inier if we leit the zas oninto the

THi‘i YT 71‘}1"'{{1"", LHitsre A0 Ulu nonre 1.‘]3 W

o

JCHIE Seanci,
' met with Cameron Creek apd frwﬁ*n the
oio1 that wji‘l correet {he siuaion.

- have adieady ade conee

upiims ihev hinve 21ven s no me
This 1s not 2 cosf Cobiumng s auwinhionyed to absorh o our cwren trms

structurs/iandi i the cnstomer’s rosponsiby iy

Ve will lernnnale gag services to thoge v zﬂi not up to code on October 13th.

Service i)l be restored nnee the nsfzllations are remedisted.
] P

Ve nave l.;urrm‘nn5'1{::1[1'-1? this iy Carneron Creek and will communicate it (o the

Yy

residents) the oty and the PUCD next week,

J" ik Parteidee/COY Entemse
D8Z02008 0405 Pra

To
Chales MeCreary/TCO/EnterpnsefiNiSource

o~

i

Darnita Bradley/COH/Enta prsefozbliSoures, Dave Monte/COH/Enterpnse@NiSource,
-

COHO0002950
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Michael Ramsey/COH/Enterprise@MNiSomee, Owen Garratt/COH/Enterprise@NiSource,
Richard ]-'m 3 e prm’(})\h\ouue Rob Smuth/COH/Enterprise@MSource,

M -
Semuel G nlerprisef@iNiSource, Sieve
bio n:,L:JL,() I’J nlcmutzaﬁwi\‘ﬁnmw Steve Svlvester/COH/Enterprse(@NiSovrce,
_eonziume Surface/COHnicrmise@ih Sovrce
"Sabject
B WEED SOME HELP: Camneron Creek Apariments

- Charles Mol e -"‘:a'; OO erprise
DR290087 07010 P

] Gerhavdastein/CORH/Mntorprise@hh Sowrce

Damiia Bradley/COT T nteipnsef@nisomee, Dave Monte/CCH/ Enterprise@nisource,
Jack Partvidae/C O Enterpnisemsource, Michael Ramsev/COB/Enteronse@misonrce,
Owen Garrett/COTE /),f.mupu seiidnisource, Richard Fanmer/TCO/Enterpnsef@nisours

Lol

Wb St /OO rern nisource, Sieve fablonsky/COHEnisrprise@nisource,
Sylvester/COTI Entriseinsouree, Suzanne Svrface/COH/Ener Eh]"-El (nisource

EAS
DU

e NUED SOME T

CCameron Croeek Avarhments

rect diat)

n)t lhf‘ n;t ﬂd dies m;ml_ b A ,
oruse of ts coanail or any zttachment 13 prohibited. Iy

,.
\.a

S . COHO0002551




N

ihis s—mamil i error, please notify us immediziely by returning it to the

_sznder and delele this copy Dom yeour system. Thank you for your cooperation.

7y samuet Gerhardsiein/COM/Enteprise

.JS/)“ 2008 0141 PM

1o

Charles McCrenry/TCO/Enterprisef@MSource

oo )

Darnita Bradle v’( ()I /i,nlclp:\%@\\n ource, Dave Monie/COH/Enterprise(@NiSowrece,

Jack Partndge/COH Lnterprisef@hil rD,“Aanaxl[1a'1fcv/CXJPszdLerpr:5&@@TJﬁ30urce,

Trwen Goetifc ()LH} n1rnprVV‘u'r1L)u'uC': Richard Farmer/TCO/Enterprise@iNiSource,

Rob Sudib/COLYEnter rise@M: Souree, Sieve Jablonskd/COH/Enterprise (@) \IjS'o”rc",

Sieve Sylvester/COL/Entpis ciafiSource, Svzanne Svrfece/COH/ Enterprise

Supjeci

NEED SOME HELEP: Cameron Craek Apartments
1{@1.]wl”ﬂ”hb‘hui(dtﬁu%’du-i this situaton. Tom Haot confacted

s, end Jun sand he thonght that 15 we covld 211 sit down ana falk this

mm'ﬂw the sitvation could be resolved. That sournds very much ke Tom Hart's
el overiwre fo me mwany monthis ago.

Diold D thies thorn s u history, and that we have hent aver backwards

g W kzv“;zrurGHWMXg;huizh; we haves real concemns about salfety. I need o

call i bock dwlday, so pleass ler me koow ASATP I thers are any new

dgovetopmenis at all,

Also, 1 fully exnect o meeiing to result from him's involvement. I need 1o

koo wha i Columing wanld need to attend.

Sam B Gerhardstemn

ihrector, Governmental AT

(.,'Olnmmz’ Cras of Ohio, oo,

"C‘U Croie Uenter Drive

Columbug QR 12215

14460 41(;“5

Chasles MeCreery/ PO/ Fnterpnse

GaN32008 0848 AR

To

Dornita Rrs r_iirw’r'T‘J!*'J’Pnf:.v 1S . Dave Monte/COH/Enterprise{@nisourc

wlichaet Rammsey/CON e . Owen Garret/COH/Enterprise(@nise

COHROG0

02952

a



Surface/COTEN

b Siith/COMWEnterpsel ‘W.].JULJLL Steve Jablonski/COM/Enterprise{@nisource,
_Stene Svlvestor/COM o

,(n,;x_l_gspnr ce, Suzanne
-

,pnfv(;l\)u,m ce, Samuel Gerhart_-S‘la:'-IJJC-OH/BmSlperE@_!fSourca,
ek Pariridge/COI/Enteprise@MNiSovrce, Richard Farmer/TCO/Enterprise(@iNiSowrce

M

Subjeci

Fwr Casneron Creek Apartments

ek Mr( EARY
1"_‘1 ) J‘ ,)irL(]]IL,(J_'JI‘]‘]
{Jd

-

L
£
{3047 5575 /[’{J (1)

COMITDENTIALTEY WNOTE: s eomanl and any 2iachments are conhdeniial and are
protecied by he #iterney/ciiest and work product legal privileges. [f yon are

not the Indended reciprent, be aware that any disclosurs, copying, distitbution

o nse of this comail or 2o atiachmieni s prombited. JEyou have recerved

this e-mml i sicor, plense nobiy us ironediately by returmimg it to the

wier and dodede s copy from yooe system. Thardd you for your cooperation.

J
o TeYa%s]

e arwpded by Charles MeCreeryd T CO/Mnamrnise on 08/15/2008 08:43 AM

s MoeCheesy/ TOEO nterpns

U'L‘},"} 3.’/ JU (‘2 i3 r',i\v’l

»)
Iiten@hompsoneeburs con

sileat
Cameron Creck Aparunents

Dz B,

Asvol know repeesentiatives of Cobonbia Gas of Obio metwith Mr. Bilhisits and
3. 3esh on July 31 to discuss the issues suryoundmg the wnstal f
gas water heater and Domace vosis m the 262 units at Cameron Creek

f&},. riments, While Columbia appieciated this opporfumoty, the fact remains that
the unils retnans ot ol oo uJ}"Il: nee with the Matiopal and Internation -J I7m=_l Gas
coues vegardieg ihe source of combustion/dilntion air for the appliances and

e  COH00002953




g repre send @ s feiy nsk urther, there s ne current plan for remediation
Je -
[

. ewhile ihe fost might arguably be aitnbuted io a faulty water heater, the

szcond, ot recent event, represents the risk associated with this type of
uush.]]ai, 161 Ony ;Jr]l,‘.(-,!.‘ala,]](:lelg is ihat the wuest of a tenant was teking a

shower when the CO defeclor alavm tngeered. Intallang to our techmcal

people, 1 appears the beavy moisture content of the aiv m the bathroom

rendercd less oxyeen avilable {or the apphances, whichin tum cansed
~1compl“u\ corpbusiion that produced the carhon monoxide and tripped the alarm.
Agmn, one s lefi W sproulate what roay have heppened if the detector had

5‘
T2 .‘,Qﬂt‘.[],

i

e
[

,_‘

& bt adviged thal Cameron Croek and/cr s owner most produce a2 complete
witabion ol for Columina's roviaw no ‘-"«‘aa‘;; then Friday, September 12,

Aow i, and approve the plani i will
bring he units o compliances with the Maoenal Fuel Gas Code requiremenis.
As discussed at the July 31 meeting, the temediction plan could entail an

enginae: ol HU'UH n for Columbiads review, Additionally, all 262 anits must be

2908 Upen racept Unlumbia valln

DIro ""‘ '{ J i) G G 1) l UGS “'I”] ‘.1’1\‘) (’LUL“L‘_’ DU".?UQ"D 18] T}'U'_» ?. }"10"f‘\d LJ &t I, ne }ﬂ.tef
dnin Cic, iohar 13 L or Columlaa wall

i all spartrnents viath water heate
ci-eompliid,

~

cr begin femnination of service
Dmace instailatiens that remam

these

As ‘)‘[ TE avezie wWe are o3l o ver gt: of the next fall/ovinier heaiing season
!

aod the situs hun inust be rectifed helfors colder -weather arnives.

S ek wdeCroery

104 ”;3',’ 2334 { et dial)
(s

204) 2573006 1

;
(

COMPIDUENTIALITY NOVE: This eemai

tachments are confidential and are
J by ihe '!'alomry/r,“’m and v w:“’ oroduct lega! pnivileges h VO 218
not the miernled recimeont, be awers thal any disclosure, copymng, distnbviion
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oruse of this s-minl or any attachment 13 prohibited. 1 you have recmived
ihis a-mailan o, please notly us ezt a}}' by returming it io the
=1 Thank von for your cooperaiion.

sender aned delets this cony lrom your sysis
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Frovn: Michael Rarmeey
e St ORVIO2COR 1122 P EDT

, In Dave Monie
W Co Charles Mcyeery: Jack Pertridge; Richard Termer; Suzanpe Surrace;

soieve Sybvesier
Subject: Re: Camearon Cresk Apls.
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ot

1 like the idea of taking action to bring ths [ wnll note
that Carneron Crecks has just started the procsss of ]Dui ang 131 an t’DO’ﬁecItd
solution and 1 do oot anticipate that they will be able (o nake the necessary
modifivations to hring &l wnits up to code 1 a month (b or wi hom 3
engineercd sabution).

Wovld we consiier an pllernative of requinng Cameron Creeks fo ha
corrective achinn plan n place 1n 30 days (or less) and completion of ih;
vequired modificatons to ol ents by u md-October?

In etther case Coluwmbin
holder paor i begipoing the s

I an exensive communication plan for stalke

Thanks, Michae)
Offce - 6141804751
Fayw - 514-A(0 4205
Celt - 6103544100

Dave wion!/COH inerprise

L DYLLI0HE DTS P
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|
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Chatles Mol rear// TOO Enterp
e
Michast a2
"lack Parh _
“Zssvlvester r’ﬂm OUFCE.
Subjoct

Re: Cameron Craak Apts.

R

<= Originind Message -

Hye

“rome Charles n\"’-.'{ TeErY

Senl: 9841172008 "‘*”\TFDT

T Da = Monte

Ce: Michre] Ramsey, Richard Faomer
Subject Cameoen € u:::]- Appts




profecied b gal privilens
not the inlender b wwi at any di re, Copying,
Eis prohibi (£ vou have recerved

ately by returm

vour systeon. Thank voo for v
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Fax 614-4560-0586
_.__\_._C”__ﬁ__l,"_! '.b_z‘._[ ):_‘J_"].'{!_z‘_._ PR

Jack Parindpo/COM/Enterprise
OR2/2008 ();..n( ) AM

o

Dave Monte/COH nierprise@MNiSourcs

co

Charles MeCreery/1TCOMNerpnzef@MNiSowcs, Michee
Ra:T:SL-:_',',-’C(JHJ’JEZntt;rprisc@?\iiSmmw, Richard P et/ COfrEniﬁl'D"iSB@l\]‘;SOU(C-’S, "Stove
Jablonski" <sjablonski@nisonrce com>, Steve Sylvester/COIVEnterprise@NiSource,
Suzaune Surface/COHhnerprise@iNiSource, Damit ElaMP):' f“rff“pf,m sefziSource
S‘ul‘;(“(;t

Re: Caperon Creelo Apis,

Let's copy Danuta on these notes

Digve Monte/COHEnterprice
ORHNZZ0GR 010 AN

o
Michazl Hiomeey/COH Rnterprise(@MNiSource
e

Charles MoCreary/ VUG Eoterpusei@MNiSource, Jack

Pariridge/COH - alerpn q((lr.ﬂ\h.ﬁmu’re Richard ‘7a=‘m€;r)"§,‘CO/EniemﬁS€@E“?iSOLz'CS;
Suzaime Surface/COHEneyprise@MN Source, Steve

Avester/COH/Enterpriseiy

JrhSource, "Steve Tablonska” <siadlonski@nisource. comn>

Res Camergn Croek Apls,

Dazed on the lost discussion [ had regarding the equipmeani I think we can b"
reasonable but ueed o push them o move as fast as possible. We have o ha
them fuzed or off by the first cold day of the heating season.

-~ Original Message e

e CQEIOA0022 3
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Tromt: ?vi!.chr-hr-:} Ra-rnccy
Sent: T :
N -
Lo Charles MoCreery, Dave Monte;
<gjablonsho@nisovree com™>; bu,
Sinith
*Subject: Cameron Creek Apts. - Conversauion waith Ed Steele
FYI,

T talked (o 13d Steele (nday and mentioned our Inieniion io take a streng

stance io resolve the Issues i Cameron Creell Apariments.  Ed indicated that
beoause Columbis hizs referenced the Wationa] Feel Gas Code nour Q&M plan that
he did not see any problems with us solving this public safetly usue. &

camrited (o keop Ld mfermed as we move forvard,

Thanks, Michac]
Office - 6144604771
Fax - 6314-460.4705
Cell - 614 5054-

Dararta Bradbey/C O Vinnteiprise
O]/ 2/2008 07:25 Pad

To

Jack Partridee/COMCnterpnse@MNiSource

oo

Chades Molramy/TCO/MEnin ‘JI';‘3{'—‘[’{'3[‘”8(';1'(("5, Da* g Monte/COMEnR
Mithas! Ramsey/COM/Enferpr tu‘wf\‘\]igm wee, Richard Faymer/TU0,
"Sieve Jablonsk” <geblon ;kl(msummce.u)m R S A

Sylvester/COM/E nterniize@MiSourcs, Suzanne Suiface/COHEnterpnsa@NiNovree
Subeel

Re: Cameron Creek Apts.

Dmce legal sends the natics (o Carmeron Creel, ©hwil) 1ake he lead on
notifying the City of Columbus and other interested stakeholders.
Darmita Bradley
Manager Local Governmental Pohey
Coluinina Gas of Olno
200 Chae Cenier Thiive
Columbus, Ohio 43215
- Oftice 011-460-4615
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FoFL iy
Ehl;;% T 5???,. Enzrgy Distribution Groun
L Columbis Gas Companies o QDMPANY POLICY AND PROCEDURE MANUAL
- SPONGOIR HANME [DEPARTIAENT . - —ey o
(DA L POLICYIPROCEDURE REFERENGE NO. - 7252
Engincering - Service Operations GENERAL SURJECT:
. Service Operations
i tS5UED TFFECTIVE DATE SUBSIDIARY SURJECT:
] Lbl nary 7‘ 1992 February 21, 1097 Service Procedures
STATUS (HEW, REVISED OR CANCE! LED)
/\dwsuwf ustomers C om‘vrm w* Ew OF Kem‘aced Castomer Owned Su qce L ;f:x
FURPOSET
Jo d(]\‘lﬂ-’_‘, customers ronc:;rnmﬂ new or replacement piplng.
CROSH REFTREHCE
_.Lode of Foderal Regulations - Title 49 - Part 122 - Subpart B _
Tane o Conieprs Paze
1. Geneal Lo I N e e e e SUUUTTTRR NI !
2. 2. Cuostomer, Plumber or Builder fnfommetion I U i
1. {fienerzl
! "
S Whensguesicd, the Company represeniative wiil sdviss the customer conceriing new ar
replacement customer owned service lines. Tag cusiomer owned s2rvice line and Company-
gwined mmeter set gssembiy shali be sized and insfalled o accordance with Form £ 3233,
"Standards for Cusicmer Ownrd Service L " {"Plumber's guitl:"}_ Whereas hovse jmes
shast! be sized and nstatled according to the ’P\l, ticoal Fusl Ges Code” (ANSFZ 2272.1-
MIFPA 543,
Company owned customer seivice lines are installed in accordance with Pohey and
Procedure Reference NMa. 640-7 ) "Sorvice Lines.”
2. Cestorper_ Phomber on Bojldes Informating
A Company representative will provide the customer, plumber or butider with the following
information; as applicable:
a. I 2 roein extension is required, the ierms and eonditions of the exiensicn.
o3 Indicale the location where the customear owaed service line connection is
to be made to the Company's service line.
c. Losation of the meter set assembly and, i({reguired, provide guidance
regarding its protection against damage
-”1)(\ FROGE WITH APPROVAILS 03 FILE,
P OF’M 1748 P
{803
L -

-
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Advising Customers Concerning New or
Replaced Customer Gwned Service Lines
Provide physical service line jnformation requirernents regarding:

in Construchion matenials, such as pips, location wire, service riser
and pipe Nifings;

{2 If steel, covrosion proteciion reguirements; ¢ ., coating and
anodes;

(3} Trench alignment, denth and backiiil requivements;

() Bulding wall service entry Teguirements, when meter is to be

lacaied side.

Tlouse line installation requirements by directing the customer, plumber or
Luidder artention to the "MNational Fuel Gas Code™ (ANST 7 223 1-NIFPA
34). Hrrequested,-she Company represeniaiive ay furnisk more derailed

dances to exolaip the NF GO

]ﬂSj):‘DﬁOﬂ and test ronuitements priov to establishinent of

such z
{n "Open Diteh™ visual inspeciion;
{2 Service ine pressure testmg. See Policy and Procedure Reference

=1z
Mos. 725-3, "Testing of Customer Owned Serv

1
over 2%, and 723-4, "Inspection 2nd Testing of Neow or Replacad
Customer Owned Service Tines 2" 2nd Under.”

S A |

; . S
Regarding setting of meter, Company representaiive will explain that if

H
service is not w begin at the time of pressure testing that the cusiomer o or §

builder must call a"iewmrds t0 have the meter set and gas turned op. Sea 3
Policy and Pr cedure Reference Mo. 725-3, "Methods for Tesiing Existing "1
Customer’s Hou e and/or ‘szrvisa Lines." ;

Effective Date: February 21, 1992

2
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Title: Establishing or Re-establishing Gas Seivice (OHIO)  Date: 7/27/07
CAVEAT: This is a guide for training purposes and is not 1o be relied on as a subsiituie for the applicable
codes, standards, or policies & procedures and is subject o change without netification.

Proprietary: RCT LS, RS, DB 2/20/02 SH Establish Gas Sve Rev 9717/08

Purpose: To esiablish gas service to new or existing premises.

Cross-Reference: Title 49 Code of Federai Regulations (CFR) Department of
Transporiation {DOT) Part 192, Title 24 CFR HUD Part 3280 Subpart H, Naiional Fuel
(Gas Code {(NFGO), and the Flumber's Guide (PQ), 700-3, 722-1, 722-3, 724-5, 724-19,
725-1,725-2, 726-3, 72b-4, 725-5, 725-B, 725-7, 725-10, 725-15,

Table ol Contenis

Paragraph Subject Page

1. General 2
1.1 Service Line/Meier Setting
1.2 House Lines/Appliances
1.3 Manufactured Homes

2. Verify Order 2
2.1 Customer Information
2.2 Meter Information

Visual Inspection 2
3.1 Gas Theft Activities

3.2 Service Lines/ Meter Selting
3.3 House Lines/Appliances

3.4 Complziion Report

(W]

4. Test Hequirements 3
4.1 Abandoned
4.2 Valve Leak Througn
4.3 Mew Service lines
4.4 Existing Service Lines
4.5 House Lines
4.6 Meter Setting
4.7 Leak Detector Checks
4.8 Bypass Installation

5, Turning on Gas 4
5.1 New Premise
5.2 Existing Premise

6. Purging 5
6.1 Purge Paints

Paragraph Subject Page

7. Service Regulaior Inspection 5
7.1 Standard Dalivery Pressure
7.2 Elevaied Delivery Pressure
7.3 High Pressure Selection

8. Lighting Appliances 6
8.1 Purge
8.2 Lighting
8.3 Safety Chacks
8.4 Red Tag

o

3. Appliance Service
9.1 No Charge
9.2 Charges

i0. Leakage 7
10.1 Service Line
10.2 Basement Meters

11. Records 7
11.1 Meter Reading
11.2 New Set
11.3 FAR

Attachment(s)
1 Service Line Tast Time Tabhle
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1. General. This practice shall be followed when establishing gas service or turning on
oas that is off at the meter vaive and/or curb valve.

1.1. Service lines and meter seilings shall be installed in accordance with Form 2235
(Plumber’s Guide) and Title 49 CFR DOT 1392

1.2. House lines and appliance instaliations shalt be in accordance with the Nationa! Fuel
(Gas Code (NFGC) and loeal codes.

1.3, Manufactured (Mobile) Home piping and appliance installations shall be in
accordance with Title 24 CFR HUD 3280 Subpart H.

2. Verity Order. The MDT or DIS Order shall be reviewed to verify:

2.1, The customer's name and address
2.2. Meter kind, size code, serial number and meier reading.
3. Visual Inspection. Visval inspeciion is required for existing, new, repzaired, or

replaced customer service fines, house hnes, meter seltings, and appliances at the time
gas service is estabiished or re-establishad.

3.1. Gas service facilities shatll be visually inspected 1o discover any gas thefl activities,
such as meter tampering, bypassing, or unauthorized service restoration. If cbvious or
suspected gas theft conditions exist, contact a supervisor for addilional action prior to
testing or establishing gas service. Melers and regulators shall be sealed to prevent
tampering. Broken or damaged meier or regulator seals may be an indication of
tampering.

3.2. Inspection of customer service line piping and meler settings shall be in
accordance with the Plumber's Guide (P().

1. Properly sized to handle the connected load of the appliances. If service line or
meter size is not coryect advise the customar to contact New Business and include
remarks on the MOT/DIS.

2. A visual check shall be made to asceriain that an insulator between ihe house
lines and service line is installed and in good condition. A suitable elecirical
cominuity tester should be used if ihere is any doubt regarding the insulator's
effectiveness. If none exist or the existing one is in poor condition, a new Insulator
shall be installed.

3. Inspectregulator veni (veni line and cap, if present), for size, blockage, leakage,
and that the vent terininal is located so that if gas is discharged into the outside
atimosphere where it will not create a hazard.

4. A service regulator without full internal or associated external refief devices shall

be changed unless changing the onfice will provide full relief.
. Settings showing oxidation (rust), atmospheric corrosion or damage shall be
painted, repaired, or replaced.

(6}
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3.3. Inspection of house lines and appliance(s) shall be in accordance with the National
Fue! Gas Code (NFGC) and the manufacturer's insiructions.
1. Arrangements must he made with the customer for access to alt rooms and
buitdings where thermoestats, appliances, or gas outlets may axist.
2. New premise: ALL gas piping shali be visually inspected before establishing injtial
service.

[_@'_cepifon: Only visually inspect exposed piping when approved by a Code Official,

3. Exisling premise: Only exposed gas piping should be visually inspected.

4. Disconnected gas oullets, including shul off valves shall be properly capped or
plugged.

5. Connected gas appliances shall be visually inspecied for proper installation.  Any
appliance not properly installed shall be red tagged and noted on the "premise
audit form” on the MBT/DIS do NOT include Red Tag Gommentis {see 8.4).

3.4. If any of the reasons above, other than suspected theft of gas, are a cause to deny
sevice, proceed with lesling so that a complete report can be given to the customer. Do
not establish gas service.

4, Tesling Beguiremenis. Prior to establishing or re-establishing gas service, ALL
niping shall be tested, and ALL piping and connected apoliances shall be leak checked.

4.1 Abandoned. Abandoned bare steef service lines shall not be reinsiated. Reinstated
abandoned sevice fines other than bare stael shall be tested In accordance with 4.3.

4.2, Prior to testing against any vaive holding gas pressure check for leak through. if
leak through is indicated, immediately suspend the lest. The valve shall be replaced or
repaired.
1. When testing against a valve rated ai less than ihe test pressure:
a. Tum the valve off. I leak through is indicaled on the gauge replace the valve.
b. If no leak through was indicaled, pressurize 1o 50% test pressure. If leakage is
indicated, immedialely suspend the test. if the valve is suspected, replace the
valve.
¢. If no leak through was indicaled, pressurize o 756% test pressure. |f leakage is
indicated, immediately suspend the iest. If the valve is suspecied, replace the
valve,
d. If no leald through was indicated, pressurize to test pressure. If leakage is
indicated, immediately suspend the test. if the valve is suspected, replace the
valve.

4.3. Tesling of new, replaced, femporarily disconnected, or repaired cusiomer service
ine piping and meter settings shall be in accordance with ithe Plumber’s Guide (PG).
1. Service lines TEST PRESSURE
a. shall be 1.5 times MAOP but not less than 80 psig.
b. Temporarily disconnected or partiaily replaced LOW PRESSURE {iess than 1
psig) BARE STEEL shall be lested at not less than 10 psig.
c. Test pressures greater than 125 psig consult your supervisor.
2. Service lines TEST DURATION.
a. Pipe sizes 2" or smaller shall be tested for not less than 5 minutes.
b. Temporarily disconnected LOW PRESSURE (less than 1 psig) BARE STEEL
shall be tested for not less than 10 minutes.
b. Pipe sizes larger than 27, shall be tested in accordance with Atiachment 1,
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4.4 Testing of EXISTING customer service line piping and meter sefiings shall be in
accordance with the following:
1. CGl testing is permitted at intervals over the service line and at the vicinity of the
cuwrb valve if gas was not off at the curb valve.
2. Pressure drop testing at operating pressure for 3 minuies is required if gas was
turned off to the senvice line.

Gas Code (NFGC).
1. New piping shall be inspected and tesied in accordance with the NFGC tesling
reguirements, and
2. New piping and appliances shall have a "leak check” in accordance with the NFGC.
3. Exisling piping and appliances shali have a “leak check” in accordance with the
NFGG (normally operating pressure for 3 minutes).

4.6. Meter Set Assembly, all fittings that were disturbed, valve(s) that were operated, and
all appliance piping and confrols that were not included in the pressure test shall be leak
checked.

4.7. 1 sakage detector (GG in some cases) lesis are required at the cuvb valve (i
applicable), floor drains, gas service entrance, and if applicable, other utility entrances.

4.8. If provisions are made to maintain continuous service, sucn as by installation of a

bypass, any peortion of the original service line and/or house Jine used o maintain
continuous service need not be testad.

5. Turning on Gas.

H.F. A NEW gas meler may be set and/or the gas furned cn if the sewvice line and meter
sefting are installeg, inspected, and tesied as new in accordance with the Plumber's
Guide and the permanent house line piping shall meet at least one of the foliowing
requirements:

1. House line piping is propearly connecied to all appliance(s) and any unused trunk,
branch, and/or stub piping shall be capped or plugged. Where required, there
shall be documeniation of an Approval for Natural Gas Service from the Building
Ccede Official.

2. Where approval for natural gas service from the Building Code Official is not
required, house line installation(s) shall include at least cne appliance drop.

Noile 1. When the meler is installed, Gas Company Personnel SHALL inspect and test,
all installed house fine(s) and appliances then purge, and pface in operation (as required)
ail connected appliances prior to drywall or back fill of house Jines.

Noie 2: When applicable, Gas Company Personnel shail nof hang a new meter when
house lines or appliances are instalied until Code Oificial has approved the house line
installation and altached an "Approval Slicker” at the meter setting or front window.

5.2. An EXISTING premise gas may be turned on alter all house piping and appliances
are inspected and leakage checked in accordanca with the NFGC and the senvice fine is
checked for leakage in accordance with 4.4,

4
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6. Purging is the process of displacing air with natural gas from a new or repaired
pipeline or dispiacing natural gas with air when repairing or abandoning a pipeline
1. Furge Points:
a. At the service line prinr to setiing regulator flow and lockup.
b. At the meter ouilet while watching test dial to insure meter operation.
c. At ALL connected appliances prior to lighting.

7. Service/High Preasure REGULATOR INSPECTION. Seif Operated - Single Ported
Service Regulators under 2", serving domesiic or largs volume meters, shall be
inspecied at the ima of meter change, when a new meter or new reguiator is installed, or
wiien operational problems are suspected.

7.1. Standard Delivery Pressure — The regulator must be checked for the proper
pressure during flow (set pressure} and that it will completely stop flow (lockup) with no
demand.
1. Set the regulator flow (SET PHESSURE) at 7" WC.
2. Check LOCKUP pressure. lf LOCKUP exceeds 12" W, repair or replace the
regulator. THE LOCKUP PRESSURE SHALL NOT eXCEED 12 INCHES
WATER COLUMN,

7.2, FPIM (Fixed Pressure Factor Measurement) — H a higher set pressure is necessary
to adequately serve the customer, the customer shalt be advised to coniact New
Business. Never promise FPFM installations.
1. Set pressure is 0.5 psig (14° WC), replace or repair the regulator if Lockug
exceeds 20" WC.
2. Setpressure is 2.0 psig or greater, replace or repalr the regulator if Lock-up
exceeds the set pressure by more than .25 psig.

Exception: A lock up test need not be performed on an existing service regulator serving
more than one meter or when a bypass around the meter has been provided; howsever,
the set pressure must be determined and correcied, if necessary.

7.3 Service/High Pressure REGULATCR SELECTION

i. Meter Settings 2 1o 60 psig require a service reguiator with a 3/18” orifice sef to the
required H.L. pressure.

2. Meter Settings 61_to 99 psig require a service reguiator with a 1/8” orifice set o the
required H.L. pressure.

3. Meter Seitings 100 to 200 psig require 1 HP req. with a 1/8” orifice set @ 15-psiy-
oullel pressure and a service regulator set to the required H. L. pressure.

4. Meter seltings at gver 200 psig require 2 HP reg. with 1/8™ orifices, the 1™ set @ 108
psig outlet pressure, the 2nd is set @ 15 psig, and a servics reguiator set {o the
required H.L. pressure.
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g. Lighting Applianges shall be in accordance with the NFGC including Annex H.

8.1. Gas lines SHALL be purged at all connecied appliances.

Warning: Piping shall not be purged into the combustion chamber of an appliance,
confined space, or near sources of ignition. NEVER leave the purge point while purging
is in progress.

8.2. All properly installed gas appliances, except new heating equipment, shall be lit and
checked for safe operation.

1. New heating equipment shall not be it or checked for safe operation. The
appliance shall be tagged advising the customer to have the installer place the
appliance into operation.

2. Appliances found o be unsafe shall be correcied or “Red Tagged” {see 8.4).

3. Appliances determined to be safe shall be left operational unless the customer
requests otherwise.

8.3. Alt eguipment shal! be given the following checks, if applicable:
1. Check ignition safely device for proper operation.
2. Ohserve flame charactetistics {or proper combustion.
3. Check for proper draft.

8.4. if an unsafe condition is found on any connected gas appliance, the appliance shall
be shut off at the appliance valve. A “Red Tag" shall be completed with the reason it is
unsafe and attached to the valve or the appliance. The customer shall also be informed,
verbally or in wriling, why the appliance is unsafe and what must be dane ta corect the
problern. A "Premise Audit Foirn™ shall be completad on the MDT/DIS. Do NOT include
Red Tag Commenis in the order remarks.

9. Appliance Service

9.1. Mo Charge - This service will nermally be performed in conjunction with other
customer premise work such as, turning an gas for a new occupant, changing meters,
and setting new meters. The following services shall be made fo gas appliances without
charge:

1. Combustion adjustmenis with the primary air shuiter for proper flame

characieristics. ,
2. Combustionfventilation air chacks.
3. Safety inspection of flue conditions.

9.2. All other types of service of a tachnical nature should be perfoermed by a qualified
external repairperson at the customers’ expense. When customer requested appliance
work is done by a company emoloyee the foliowing Ohlo charges appiy:
1. When appliance service is the primary reason for the order (AP).
a. During regular working hours: $60.00 minimum and/or hourly charge and
$15.00 for each ¥ hour after the 1% hour.
b. Other than reguiar working hours: $72.060 minimurn and/or hourly charge and
$14.00 for each V4 hour after the 1% hour. '
2. When appliance service is NOT the primary reason for the order,
a. During regular working hours: $15.00 for each V4 hour.
b. Other than reguwar working hours: $18.00 for each ¥4 hour.
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