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March 9, 1999 

Ms. Daisy Crockron, Chief 
Docketing Division 
The Public Utilities Commission of Ohio 
180 E. Broad St. 

Re: Case No. 93-487-TP-ALT 

Dear Ms. Crockron: 

Pursuant to Ameritech Ohio's Ahemative Regulation Plan 
as approved by the Commission, please find attached the Annual 
Commitment Progress Report for the fourth year of the Plan. 
Pursuant to Section 4901-1-24 (D) of the Commission's Rules, 
three copies of the un-redacted version of this report have 
been filed under seal. Accompanying this filing is the Motion 
and Memorandum in Support for Protective Order, 

A copy of this Report has been mailed to each of the 
parties in Ameritech Ohio's ahemative regulation proceeding. 
The service list is attached. 

Any questions regarding this matter should be directed 
to me at 614 223-7950. 

Sincerely, 

Qg-A^^ -̂̂ ::̂ /̂>?^ cajty 

Judith E. Matz 

Enclosures 

® 
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March 9, 1999 

Ms. Daisy Crockron, Chief 
Docketing Division 
The Public Utilities Commission of Ohio 
180 E. Broad St 

Re: Case No. 93-487-TP-ALT 

Dear Ms. Crockron: 

Pursuant to Ameritech Ohio's Altemative Regulation Plan 
as approved by the Commission, please find attached the Annual 
Commitment Progress Report for the fourth year of the Plan. 
Pursuant to Section 4901-1-24 (D) of the Commission's Rules, 
three copies of the un-redacted version of this report have 
been filed under seal. Accompanying this filing is the Motion 
and Memorandum in Support for Protective Order. 

A copy of this Rqwrt has been mailed to each of the 
parties in Ameritech Ohio's altemative regulation proceeding. 
The service list is attached. 

Any questions regarding this matter should be directed 
to me at 614 223-7950. 

Sincerely, 

Judith E. Mate 

Enclosures 

® 
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AMERITECH OHIO INFRASTRUCTURE COMMITMENT REPORT 

AS OF DECEMBER 31,1998 

Ameritech Ohio 
93-487-rP-ALT 
Date 03/09/99 

Contact: John Hamski 

1. Digital Switching: 

2. SS7 Deployment 

3. ISDN Availability 

4. Interoffice Fiber Connectivity 

5. Remote Switches 

6. Broadband Availability; 
Education - Public and Private 
High Schools, Vocational/Technical 
Schools, Colleges and Universities 
(See Attachment I for list of 
specific schools) 

Target 

98% 

99% 

100% 

94% 

61% 

439 

Actual 

95% 

100% 

100% 

96% 

65% 

428 

7. Broadband Availability: 
QuaUty of Life and Economic 
Development - Libraries, 
Coim Houses, Jails, and 
Hospitals 
(See Attachment I for list of 
specific locations) 

384 435 



PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/99 

Name of Commitment: Blocking 

Contact: 

1. List projects and associated activities implemented during past calendar year to fulfill 

commitment. 

None 

2. Provide the actual amount expended per category in the past year. 

- N/A 
3. Describe and explain any deviations from the plan, including any updates of projects planned for 

the previous year but not completed. 

No deviations 

Describe any adjustments/discrepancies to previous yearns report on these projects. 

- N/A 

4. List planned activities scheduled for the next year. 

- Commitment completed 

5. If the commitment has been completed please provide the date and attach supporting 
documentation. 

- January 19, 1995. Documentation attached with first report 



PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/99 

Name of Commitment: Funding for Community Computer Centers 

1. List projects and associated activities implemented during past calendar year to fulfill 
commitment. 

While all computer centers were open and operational in 1997, funding continued in 1998. 

2. Provide the actual amount expended per category in the past year. 
- Funding for Community Computer Centers in 1998: $420,000. 

3. Describe and explain any deviation from plan, including an update of projects planned for the 
previous year but not completed. 

No deviations 

Describe any adjustments/discrepancies to previous year's report on these projects. 
- N/A 

4. List planned activities scheduled for the next year. 
Funding will continue in 1999. 

5. If the commitment has been completed please provide the date and attach supportii^ 
documentation. 



PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/99 

Name of Commitment: Funding for Distance Leaming Eouipment 

Contact: David Robinson 

1. List projects and associated activities implemented during past calendar year to fulfill 
commitment. 

The Ohio Department of Education established a State Line Item Fund (the "Distance Leaming 
Fund") for the receipt of the $ 18M. The checks are made out to the Ohio Department of 
Education and sent to Kathleen Vaughan, Comptroller. The check references State Line Item 
Account 4X1-200-634. 
In 1998 there were two grant cycles: Spring and Fall. 

2. Provide the actual amount expended per category in the past year. 
- $2,930,000 - Ohio Department of Education 

$ 70,000 - NCREL 
$3,000,000 Total 

3. Describe and explain any deviations from plan, including an update of projects planned for the 
previous year but not completed 

None 

Describe any adjustments/discrepancies to previous year's report on these projects. 
At the request of the Ohio Department of Education, $70,000 was withheld so that Ameritech 
could pay the NCREL fee for the yearly evaluation of the plan. 

4. List planned activities scheduled for the next year. - _ _ — 
Monthly checks will continue in 1999. 
Three grant cycles in the Spring, Fail and Winter will of 1999. 

5. If the commitment has been completed, please provide the date and attach si^porting 
documents. 



PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/99 

Name of Commitment: Economic Development 

Contact: David Robinson 

1. List projects and associated activities implemented during past calendar year to fulfill 
commitment. 

$500,000 was delivered to the Ohio Department of Development which permitted: 
• National advertising to promote Ohio, and: 
• Continued support of the Connect Ohio Program, which promotes Ohio as the best state to 
locate information age jobs. 

2. Provide the actual amount expended per category in the past year. 
- $500,000 

3. Describe and explain any deviation from plan, including an update of projects planned for the 
previous year but not completed. 

No deviations 

Describe any adjustments/discrepancies to previous year's report on these projects. 
None 

4. List planned activities scheduled for the next year. 
Continue promotion of Ohio through the Connect Ohio program. 

5. If the commitment has been completed please provide the date and attach su|^N>rting 
documentation. 



PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/99 

Name of Commitment: Educational Team 

Contact: Sharron Padgitt 

1. List projects and associated activities implemented during past calendar year to fulfill 
commitment. 

The Education Support Team meets on a bi-monthly basis to discuss customer and technology 
issues, and to help cotmect customers to various resources and information. 
The Ed Team members responsible for sales, maintain a log of their customer discussions about 
video technology: service, the date any school requested such service, the date their request was 
fulfilled, the results of contacts with schools about programs, etc. The Commission St^has 
received copies of the confidential logs imder separate submission. 
The Ed Team has participated in and supported nimierous customer contacts, presentations, 
planning and technology issues meetings. A sample of those activities/events include: 

• Regional SchoolNet faculty sessions 
• Ameritech education commitments presentations 
• Pioneering Partner Program, supporting innovative use of technology in the 
classroom; $5,000 Ameritech grant winner for Ohio was Canton Hoover High 
School 
• Sponsorship at the BASA Spring Academy of Technology 
Conference/Exhibitor/Technology Presentations 
• Work with several Telecommunity consortiimis on their grant projects 
• Partnership Awards Program for Independent Colleges awarded grants in 
1998 to John Carroll University, Mt. Union, Ohio Dominican and Wa^ 
University; each received $10k based on the innovative use of technology in the 
classroom. 
• Arranged for and supported NOTA broadband video consortiimi participation 
in Senate Ed Tech Showcase featuring 2-way interactive distance leaming link 
among 10 schools in 5 Ameritech states and U.S. Senate Chamber in 
Washington D.C; Congressional interaction with students using broadband 
network. 

2. Provide the actual amount expended per cat^ory in the past year. 
- BASA Spring Academy of Technology Sponsorship and Exp^ises: $5,000.00 

3. Describe and explain any deviation from plan, including an update of projects i^anned for the 
previous year but not completed. 

No deviations. 

Describe any adjustments/discrepancies to previous year's report on these projects. 
None 

4. List planned activities scheduled for next year. 
Ed Team will continue to met on a bi-monthly basis. 

5. If the commitment has been completed please provide the date and attach supporting 
documentation. 



Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/99 

PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Name of Commitment: Flat-Rate Service 

Contact: 

1. List projects and associated activities implemented during past calendar year to fulfill 
commitment. 

- Flat-rate service will continue to be offered as it has been in the past 

2. Provide the actual amount expended per category in the pat year. 

See response to Item #1. 

3. Describe and explain any deviation from plan includii^ an update of projects planned for the 
previous year but not completed 

- N/A 

Describe any adjustments/discrepancies to previous year's report on these projects, 

- N/A 

4. List planned activities scheduled for the next year. 

See response to Item #1. 

5. If the commitment has been completed please provide the date and attach supporting 
documentation. 

See response to Item #1. 



PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/99 

Name of Commitment: ISDN Promotion 

Contact: John Baker 

1. List projects and associated activities implemented during past calendar year to fulfill 
commitment. 

Waiver dates were October 1 - December 31,1998 
Developed and distributed bill msert to all Ohio customers who are served out of offices which 
support ISDN service. (Attachment II) 

2. Provide the actual amounts expended per category in the past year. 
- 1998 mailing costs: $114,000.00 

3. Describe and explain any deviations from plan including an update of projects planned for the 
previous year but not completed. 

No deviations from plan. 

Describe any adjustments/discrepancies to pervious year's report. 
None 

4. List planned activities scheduled for the next year. 
Promote ISDN to residence customers for at least 60 days (may be earlier in 1999), by waiving all 

non-recurring charges, including services order charges. Notify all residence customers that have 
access to ISDN, through biU insert. 

5. If the commitment has been completed please provide the date and attach supporting 
documentation. 



PUCO AlVNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/99 

Name of Commitment: Lifeline/Utiiversal Service Assistance 

Contact: Lori Watiker 

1. List projects and associated activities implemented during past calendar year to fulfill 
commitment. 

5122,000 budgeted for specific USA publicity efforts which includes the printing an distribution 
of USA hterature, statewide mass mailings and statewide outreach programs. 

- Increased mailings to HEAP participants from 83,088 in 1997 to 223,497 in 1998. 
Increased mailings to Ohio Department of Human Services recipients from 200,000 in 1997 to 
565,000 in 1998. 
Printed and distributed over 787,000 pieces of USA literature. 
Implemented a credit counseling program for USA customers 
Attended the Ohio Association of Area Agencies on Aging conference and distributed USA 
hterature to approximately 400 conference attendees. 
Handled approximately 198,996 USA calls. 

2. Provide the actual amount expended per category in the past year. 
Communication plan: $ 134,422 
Non-communication expenditures i.e.USA Vendor and USA 800#: $1,357,625 

Note: Expenditures do not reflect implementation cost. 

3. Describe and explain any deviations from plan including any updates of projects planned for the 
previous year but not completed. 

No deviations from the plan 

Describe any adjustments/discrepancies to previous year's report on these projects. 
None 

List planned activities scheduled for the next year. 
Continue to fund at $ 122,000, a USA specific publicity effort. 
Continue outreach programs throughout the Ameritech Ohio service area. 
Continue mass mailing efforts with the Ohio Department of Human Services and the Ohio 
Department of Development (HEAP). Mailing commitment is dependent upon the cooperatioii of 
the state agencies. 
Print USA hterature in Spanish, English and Braille. 
Inform existing Ameritech Ohio customers of the USA program via a biU page message. 
Produce a radio public service announcement (PSA) about USA. 
Send a press release to the Ohio media regarding USA. 
Implement changes to improve the existing USA application process 
Implement an on-line verifrcaticm process. This commitment is dependent upon the cooperation 
of various service agencies. 
Implement an automatic enrollment process for a discrete area in Ohio. This commitment is 
dependent upon the cooperation of various service agencies. 
Create and inclement a written appUcation form. 
Conduct a formal study to evaluate die reasons customer drop from the USA program. 
Install direct line telephone in all ODHS offices located in the Amerit^:h Ohio service area. This 
coitmiitment is dependent upon the cooperation of the ODHS offices and &e technical feasibility. 



10 

USA Advisory Committee will continue to meet regularly through the year with the subcommittee 
as needed. 

5. If the commitment is completed please provide that date and attach supporting documentation. 
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PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/99 

Name of Commitment; Public Input Surveys 

Contact: Lynn Brady 

1. List projects and associated activities implemented during past calendar year to fulfill 
commitments. 
- Overview of 1997 Survey results presented to PUCO and OCC Staffs, February 11,1998 

2. Provide the actual amount expended per category in the past year. 
None 

3. Describe and explain any deviations from plan including any updates of projects planned for the 
previous year but not completed. 

None 

Describe any adjustments/discrepancies to previous year's report on these projects. 
None 

4. List planned activities scheduled for the next year. 
Begin fifth year Public Input Surveys in May/June timeframe. Schools will be surveyed in 
October. Wirthlin Worldwide will conduct the survey as in the previous two surveys. 
As in past surveys, we will be surveying residential, small business and large business customers; 
primary, secon^uy and post-secondary schools; libraries; health care institutions; public safety 
institutions, including police, fire and emergency services, courdiouses and jails; and certain city 
and regional govenmient entities. 

5. In the commitment has been completed please provide the date and attach s u j ^ r t i i ^ 
documentation. 
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PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/99 

Name of Commitment: Discount for Schools 

Contact: Alan Baker/Sharron Padgitt 

1. List projects and associated activities implemented during the past calendar year to fulfill 
commitment. 

Ameritech Ohio continued the 10% discount for state chartered educational institutions. Primary 
and Secondary Schools. 

2. Provide the actual amount expended per category in the past calendar year. 
The total discount provided to these schools was: $1,641,262.00 

3. Describe and explain any deviation from plan including any updates of projects planned for the 
previous year but not completed. 

There were no deviations 

Describe any adjustments/discrepancies to previous year's report on these projects. 
None 

4. List planned activities scheduled for the next year. 
Discount continues for the Ufe of the Plan 

5. If the commitment has been completed please provide the date and attach supporting 
documentation. 
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ATTACHMENT! 

CONFIDENTIAL 

BROADBAND AVAILABILITY 

Education and Economic Development 
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ATTACHMENT n 

ISDN PROMOTION BILL INSERT 





An Ameritech ISDN Line 
Puts You On The Fast Track. 

Dovmload Files Quickly 
While Sending a Fax. 

Wateh Videe in Real Time. 

Listen to CD-Quality Music. 
With an ISDN-Integrated Services Digital Network-line turn Ameritech, you can connect 
online with digital speeds up to 128K. That's up to 4 times faster than staiulard 28.8K 
or 33.6K analog modems. So popular ^ b sites that seem to take forever to view will load 
much faster-even those rich with complex graphics, animation, au^o and video. What's 
more, your Ameritech ISDN line works as two lines in one. So you can make a voice call , 
witile surfing the Web. Or even send a fax while downloatKng a file! Now you won't have 
to miss important calls while connected to the Internet 

Save Over ni6 
FREE lin« connacHon for Ameritedi 
When you sign up for an Ameritech ISDN line between Octdser 1,1998 and December 31, 
1998, youll recehre FREE line connectk>iHa savir^ of ovw $ 1 1 ^ So to get mcffe firom 
your time online, get on board with this special Ameritech (tfSeit lb <»^r service, OT 
for more infonnatron, simply call toll-free l-88M78-fiSDN (1-888-S7S4736). And for 
a revealing side-l^-side demonstration, go online to 

ritecli 





SERVICE LIST 

CASE NO. 93-487-TP-ALT 

PUBLIC UTILITIES COMMISSION OF 
OHIO 
Steven T. Nourse 
Public Utilities Section 
180 East Broad Street 
Columbus, OH 43215-3793 

OFFICE OF THE CONSUMERS' 
COUNSEL 
Barry Cohen 
77 South High Street 
15th Floor 
Columbus, OH 43266-0550 

OCTVA 
William S. Newcomb, Jr. 
Stephen M. Howard 
Vorys, Sater, Seymour & Pease 
52 East Gay Street 
P.O. Box 1008 
C o l u m b u s , OH 4 3 2 1 6 - 1 0 0 8 

AT&T COMMUNICATIONS OF OHIO. 
INC. 
David J, Chorzempa 
227 W. Monroe St., 13th Floor 
Chicago, IL 60606 

Benita Kahn 
William S. Newcomb, Jr. 
Vorys, Sater, Seymour & Pease 
52 E. Gay Street 
Columbus, OH 43215-1008 

FRONTIER TELEMANAGEMENT 
Gena M. Doyscher 
Frontier Communications 
Suite 300 
1221 Nicollet Mall 
Minneapolis, MN 55403 

MCI TELECOMMUNICATIONS CORP, 
Darrell Townsley 
Marsha Franklin 
205 North Michigan Ave., #3700 
Chicago, IL 60601 

BELL COMMUNICATIONS RESEARCH 
William A. Adams 
Arter & Hadden 
10 West Broad Street 
Columbus, OH 43215 

CITY OF TOLEDO 
Kerry Bruce 
Dept. of Public Utilities 
420 Madison Avenue, Suite 100 
Toledo, OH 43604-1219 

CITY OF CLEVELAND 
William M, Ondrey Gruber 
Assistant Director of Law 
601 Lakeside Avenue, Room 106 
Cleveland, OH 44114 

IXC COALITION 
Judith B. Scuiders 
Bell, Royer & Sanders Con^any 
33 South Gramt Avenue 
Columbus, OH 43215-3927 

CLEVELAND LEGAL AID SOCIETY 
Joseph p. Meissner 
Director of Urban Develc^ment 
1223 West Sixth Street 
Cleveland, OH 44113 

OPCA, CITY OF MENTOR AND ODVN 
Randy J, Hart 
3300 BP America Building 
200 Public Square 
Cleveland, OH 44114 

TIME WARNER AXS 
Samuel C. Randazzo 
McNees, Wallace & Nurick 
Fifth Third Center 
21 East State St., Suite 910 
Columbus, OH 43215 


