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SECEIVED-DOCKETIKGOiV 
606 Fox Chase Way 

71109 JUL 27 ? \ \ k ' 2 l Maineville, OH 45039 
am ML CI Ml 1 CI (513)697-8160 

July 24, 2009 (update) 

PUC 
Public Utilities Commission 
Docketing Division 
180 E. Broad Street 
Columbus, OH 43215-3793 RE: Formal Complaint against Duke Energy case id: SWIL03190940 

Dear Mr. Watson & Docketing Division: 

I am filing a formal complaint on account #7190-2053-06-3, and Duke Energy is my utility company. 

The complaint centers around charges from them that are unjust and unreasonable, and that Duke 
Energy has provided inadequate service, and that they have failed to follow its rules and regulations on 
file vi/ith the Commission. 

I received a letter from Duke Energy dated IVlarch 12, 2009, stating that a test of gas meter 937630, 
conducted on February 26, 2009, revealed that the meter did not register v\/ith the commission 
guidelines for accuracy. The meter was installed on iViay 15, 2008, replacing a meter that Duke Energy 
said was malfunctioning so consequently, they rebilied my account $1, 012.49, (not $1,057.01 math 
error) for a total of 13 months of estimated past usage (unreasonable)*. 

After contacting Duke Energy on March 18, 2009, they refused to credit my account for the faulty gas 
meter from May 15, 2008, to February 5, 2009, Debbie Hawkins Supervisor telling me to contact PUCO. 
Subsequently, Mr. Hawkins contacted them only to get a credit offer of $.18, on the bill (unreasonable). 

In spite of a good energy audit by Duke Energy's service, cutting back the thermostat to 60 degrees, and 
putting the hot water tank on vacation after showering, my bills kept increasing. 

Since two meters have gone bad, I do not know if the new one (#000936031)installed on February 5, 
2009, is working properly. 

I would like PUCO to order Duke Energy to credit my account $800.23, (not $812.67math error), from 
the period of May 15, 2008, to February 5, 2009, for charges incurred due to a faulty gas meter 
#000937630, see Duke letter of March 12, 2009. 

*t would seek a credit of $973.56, not $955.31, from the 5/18/07-6/19/07, to the May 19, 2008, bills 
due to defective meter 000437268. 

The March 16 to April 19, 2007, bill states the past 12 months of gas usage was 117 CCF for 12 months 
therefore, @.$.87CCF = $101.79 total gas charges for the year. 

1 would seek an order not to disconnect my utilities until this matter is resolved in a preliminary hearing. 

Sharon L Wilson 
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Account Number 7190-2053-06-3 70 13 

DISCONNECT NOTICE 

Due Datf 

Nov 7, 2008 

Wmiif}^iM 

$1,204.96 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

J.,|,IJ,ll,M..ll.l.l..l.l....ll.l.lMl.l..ll.M.lt.,Mtl,l 
O0OUi^6'JCG|-;i M 08290 /^IPCODE 13 YYVYNN loz 

Sharon Wilson 
606 Fox Chase Way 
Mainevil leOH 45039-9399 

PO Box 9001076 
Louisville KY 40290-1076 
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DISCONNECT NOTICE 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

PO Box 9001076 
Louisville KY 40290-1076 

I PLEASE HtrUHN THE TOP PORl/ON WITH YOUR PAYMENT, t Page 1 of 3 

^Naiiil|;;?;5er^it?^\Atid 'B'SliffilliBiiM Account Number 

Duke Energy 

IGSenergy: Interstate Gas 

513-651-5100 
1-800-648-7777 
1-800-280-4474 

7190-2053-06-3 

Mail Payments To Account In fo imaf ion 

Payments after Oct 16 not included 
Last payment received Oct 14 

Bill prepared on Oct 16, 2008 
Next meter reading Nov 14, 2008 

li\/1P0RTANT: If your service has not yet been disconnected, please pay $892.65 immediately to avoid 
disconnection. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay an additional deposit in the amount of $154.00 before service is restored. 

Meter Number 
Reading Date 
From To Days 

Meter Reading 
Previous Present Usage 

Gas 
Elec 

000937630 
095463367 

Sep 16 Oct 15 
Sep 16 Oct 15 

29 
29 

37 E 
46107E 

50 
46886 

13 
779 

"i 
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Usage- 13 CCF 
Duke Eneigy - Rate FTRT 
IGSenergy; - Rale tS05 
Interstate Gas 
Current Gas Charges 

^'•^"^^'^B^-W-'^^:''-''-^ 

$24.54 
12.99 

$ 37.53 

glectfici^R^$id^nti^il 

Usage - 779 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$95,27 
$95.27 

#. i--e>o H 

^(:\^M¥MM^'WW^:'^WBS. 
Amt Due - Previous Bill 
Paymenl(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 

Current Amount Due 

$ 1,258.54 
203.05cr 

15.83 
1,071.32 

37.53 
95.27 

0.84 
$1,204.96 
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DISCONNECT NOTICE 

Duo Date 

Nov 7, 2008 

IffliMfiiBi 

$1,204.96 $ 1,223.03 

DukeEnetgy, visit us at www.duke-energy.com 

http://www.duke-energy.com
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Bill Payment Made Easy 
e-Bi!l - View and pay your bill for free al www.duke-energy.com 
BillPayer 2000® Automatically pay from your checking account for 30(j;/transaction - enroll at 1 -800-991 -7771 
Speedpay®- Pay by phone 1-877-596-5068 with credit card or check a convenience fee will be charged. 

PAYMENT OF BILLS 
In order lo avoid paying a late charge, please mail your payment to Duke Energy several days belore the due dale. Or, it you prefer, you 
may pay by phone through Speedpay, pay online with e-Bill, or pay aulomalically through BillPayer 2000®. Payments can also be made at 
a Duke Energy atUce or Pay AgenI location- For more information abotit our bill paymeni options, please visit (;s al www.duke-energy.com 
or call 1-800-544-6900. 

Disconnection ol your utility servicefs) will no! result trom tailure to pay any fion-lan/fed or non-regulated products oi services. 

Under slate law. the amouni you are being billed lor gas includes: (1} 4.69% Slate Excise Tax, (2) natural gas dislribution taxes thai have 
been in effect since 2001 and are currently at $.01593 for the first 1,000 CCF. $.00877 for the next 19,000 CCF and $,00411 for all additional 
CCF and, {3) Assessments to assisi in the support of ihe operations oi the PUCO and the Ollice of the Consumers Counsel that have been 
in edecl since 1912and 1977 respectively. 

Under stale law, the amount you are being billed for electric includes: {1} kilowatl-houf taxes that have been in effect since 2001 and are 
currently al $.00465 for the first 2,000 kWh, $.00419 for Ihe nexl 13.000 kWh and $.00363 lor all additional kWh and, (2) Assessments to 
assist in the support of Ilie PUCO and Ihe Office ol the Consumers Counsel that have been in effect since 1912 and 1977 respeclively. 

EXPLANATION OF BILL LANGUAGE 

(The fallowing terms will not appear on every bill) 

CCF 

CR 

Current Charges 
(Gas and Electric) 

Customer Ctiarge 

Deliyejy Charge 
(Electfic) 

Delivery Riders 
{Elecifjc) 

DisUibution Charge 

Esliniated (E) and 
Aclual Readings 

Fixed Deliveiy 
Service Cliarge 

Gas Cost 
Information 

Gas usage, measured in hundreds of cubic feet. 

Crediled amouni. 

Totai of ad cliarges based on usage during tlie 
current billing period for gas and electric services. 

The fixed monlhty basic dislribution charge lo 
partially cover costs for billing, meter reading, 
service line maintenance, and equipment. 

Charges for Ihe operating expenses of delivering 
energy. 

Charges lo recover various costs associated with 
Duke Energy's electric operations and to fund 
Ohio energy-related programs. 

Charge lor the use of local wires. Iransformers. 
substations, and other equipment used to deliver 
electricity to youi homeAiusiness. 

An actual reading is a reading we lake from your 
meter. On llie months we are unable lo read your 
meter, we calculate your bill based on your past 
usage. Adjustments may be needed later, when 
we take an actual meter reading, tt you would like 
to read your own' meter to avoid estimated bills, 
please call us. 

The fixed costs for delivering gas, which do not 
change vjith usage. 

TliQ GAS COST RECOVERY (OCR) rate is the 
cost (par too cubic feet) of gas we purchase from 
our suppliers. This rale varies periodically as gas 
prices lo us increase or decrease, Duke Energy 
makes no profit on this charge since il is based on 
the aclual costs we pay our suppliers for the gas 
we purchase and resell. The GCR rale is 
approved by ihe Public Utilities Commission ol 
Ohio. 

Generation Charges 

Generation Riders 
(Electric) 

Kilowatt-hour (kWh) 

LalQ Paymeni 
Charge 

fjteler Multiplier 

Rate 

Rider AAC 

Rider PPP 

Rider TCR 

Supplier Charges 

Usage 

Usage-Based 
Charge 

Charges associated with Ihe production of 
electricity. 

Charges to recover certain costs related lo the 
production of electricity. 

The unit ol measure lor the electricity you use. 
For example, you use one kWh of electricity to 
light a 100 watt light bulb lor 10 hours. 

A 1,5% laie charge is added to the ovBrdiis 
amount o! Ihe regulated portion oi your bill il you 
do not pay by the bill due dale. 

A (actor thai die meter reading usage is multiplied 
by in order to obtain the correct energy usage. 

Code thai identifies the gas delivery or electric 
dislribution billing laril! used to calculate the bill. 

Charges to recover changes in environmental 
compliance, homeland security and tax costs. 

Charges lo recover Ihe cost of fuel and purchase 
power. 

Charges !o lecovei transmission costs assessed 
by the regional transmission organization. 

Charges from a Gas and / or Eleclric Suppjiei 
other than Duke Energy. 

Amount oi energy used during Ihe billing period. 

Charges to recover various costs associated with 
Duke Energy's gas operations and lo lund Ohio 
energy-related programs. 
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If you have a question or complaint aboul your bill or service, call us at (513) 421-9500, or from a toll area call 1-800-544-6900. Persons who 
have a hearing impairment may call our TDD/TTY toll tree number, 1-800-752-3254. You may also write lo our CustomGf Services 
Oepartment at P.O. Box 960, fylail Drop 30SC, Cincinnati, 45201. In addition, you may contacl us by tax at (513) 287-2376, or by e-mail al 
wy™Aike:energyxom. 

If your compla'inl is not resolved after you have called Duke Energy Ohio, or lor general utility Inlormal'ion, residential and business 
consumers may contact Ihe Public Utilities Commission of Ohio for assistance at 1-600-686-7826 (toll free) or for TTY at 1-800-686-1570 
(loll Iree). from 8:00 a.m. to 5:00 p.m. weekdays, or al www.puco^qtiio.c|oy. 

Residenlial customers may also contact Ihe Ohio Consumers Counsel for assistance with complaints and utitily issues al 1-877-742-5622 
{toil free) from 8:00 a.m. lo 5:00 p.m. weekdays, or a( w_ww.pickocc,oi^. 

To obtain information about competitive gas offers, visit www.puco.ohio.gov or call 1 -800-^209-7271. 

BUSINESS HOURS 
OFFICE HOURS; 
Cincinnati - 8:00 a.m. - 5:00p.m. Monday - Friday 
Newport - 8:00 a.m. - 5:00p.m. t̂ ^onday - Friday 

Ic^ Duke Energy. 

SERVICE EM_ER_GENCY NUMBERS 
Gas Trouble -"(513) 651-4466 OR 1-800-634-4300 
Electric Trouble - (513) 651-4162 OR 1-800-543-5599 

visit US at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com
http://www.puco%5eqtiio.c%7coy
http://www.puco.ohio.gov
http://www.duke-energy.com


DISCONNECT NOTICE 

iiiiBliiiiliiiiilll 
Sharon Wilson 

Service Address 

606 Fox Chase WY 
Maineville OH 45039 

Page 2 of 3 

Account Number 

7190-2053-06-3 

^Mm 
Taxes $0 .84 

The Public Utility Commission of Ohio approved adjustments to Rider SRT and Rider FPP effective 
September 29, 2008. A typical residential customer using 1,000 kWh per month will see an increase of 
approximately $10.09 or 9 .1%. 

Sincere thanks during the storm outage. Hurricane Ike caused the largest number of outages in the 
area's history. For those of you who experienced power outages, thank you for your patience as we 
worked to restore your seivice. 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $1.0495 per CCF, which Includes abase GCR of $1.0006 and Ohio excise tax of $0.0489. 

Customers adding generating equipment connected to their hom,e's wiring must com.ply with the 
technical specifications contained in Rate IS, Interconnection Service. Customers with on-site 
generation fueled by solar, wind, biomass, landfill gas or hydropower, or use a micro turbine or a fuel eel 
may request net inetering (Rate NM) from DE-Ohlo. This rate requires DE-Ohio to provide a credit on 
the customer's bill for generation in e)^cess of the customer's use. 

If you have any questions about gas supplier service received from IGSenergy: Interstate Gas, please 
call them at 1 -800-280-4474 or write to: P O Box 9060 Dublin, OH 43017 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 7.76 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy lor a written explanation. 

liiiiliilillli 
Gas 
Meter- 000937630 

CCF Usage- 13 

Sep 16-Oct 15 
29 Days 

Explanation of Current Charges iiiiBli 
Duke Energy 
Rate FTRT - Res Transportation 

Fixed Delivery Service Charge 
Usage-Based Charge 

13CCF @ $0.10704400 
Gas Delivery Riders 
Applicable Surcharge 

13CCF @ $0.00010000cr 

IGSenergy: Interstate Gas 
Rate IS05 - IGSenergy; Interstate Gas 

Gas Supplier Eneigy Ghg 
13CCF (a) $0.99900000 

$ 20.25 

1.39 
2.90 

0.00 

$ 12.99 

Total Current Gas Chaiges 

mM^W^Mi^&'MM^-

$24.54 

12.99 

$37.53 

^(0 Duke Energy. visit us at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com


DISCONNECT NOTICE PaqeSof 3 

mm^ 

Sharon Wilson 

Electric 
Meter - 095463367 

KWh Usage - 779 

Sep 16-Oct 15 
29 Days 

service Addres$ 

606 Fox Chase WY 
Maineville OH 45039 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
779 kWh <a> $0.01994900 

Rider TCR 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

779kWh @ $0.04418000 
Rider FPP 
Rider AAC 
Generation Riders 
Total Generation Charges 

Account Number 

7190-2053-06-3 

$4.50 

15.54 
4.42 
3.71 

$ 23.67 

34.42 
16,94 
5.20 

10.54 
$67.10 

Ilip^iHiiKMiiii^l^B 
95.27 

$ 95.27 

Taxes 
Warren County Sales Tax $ 0.84 

Totat Taxes 

$0.84 

$0.84 

CCF Gas Usage kWh Eleclric Usage 

1 (aa iM BM ^ 

fjl A fil J i A S O 

Calculations based on most recent 12 month history 
Total Usage 650 
Average Usage 54 

Calculalions based o(} most recent 12 month history 
Total Usage 9,495 
Average Usage 791 

^ 

Gas 

Electric 

OCT 

773 

NOV 
51 

599 

DEC 
108 

759 

JAN 
toe 
713 

FEB 
!30 

899 

IvIAR 
(07 

SIO 

APR 
63 

612 

IvIAY 
35 

609 

JUN 
14 

8S7 

JUL 
8 

960 

AUG 
7 

1,025 

SEP 
8 

1,043 

OCT 
(3 

779 

f p Duke Energy. visit us at www.duke-energy.com 

http://www.duke-energy.com
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Account Number 7190-2053-06-3 

DISCONNECT NOTICE 

70 13 

^UueiBaim 

Oct 13,2008 

MMbUfit;:D^eii: 

$1,258.54 

. ^\5'5'' ' ' ' V^^^/?'^ ^̂ -̂ -' ^ "---
i^ y >vt<,,>i_ î*jt'̂ ''̂ AeilShare Contribution Amount Enclosed ^y r. 

POBox 
Louisville^ -j$Y 

900T084 ,-^ r "^^ t j ^ 

00001-192 CGE3ZA0S263-01IDNPR lOYYYYNY loz 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 
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DISCONNECT NOTICE 1 PLEASE RETURN THE TOP PORTION Wl VH YOUR PAYWEW f. t Page 1 of 3 

Name /Service Addiess WMM\!MM::'̂ ^^ AiMoii^tilm^ 
Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

Duke Energy 

IGSenergy; Interstate Gas 

513-651-5100 
1-800-648-7777 
1-800-280-4474 

7190-2053-06-3 

Wi^:b^imM0§^ ®ililliiiiiB'iiî Hi&^pulil:-̂  
POBox 9001084 
Louisville KY 40290-1084 

Payments after Sep 19 not included 
Last payment received Sep 02 

Bill prepared on Sep 19, 2008 
Next meter reading Oct 15, 2008 

IMPORTANT- Your service may be disconnected if your past due amount of $948r65Ts not paid before 
10/16/2008. A reconnection charge will be required. For questions, please call the number shown 
above. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay an additional deposit in the amount of $154.00 before service is restored. 

iMIte^liilNunlfcei' 
;;Be3c(in|i:0ate ;̂ 
;^f?f^rri%:::s:il^?;;T©;; 

Gas 
Elec 

000937630 
095463367 

Aug 15 Sep 16 
Aug 15 Sep 16 

32 
32 

29 
45064 

37 E 
46107 E 

8 
1,043 

t 

Gas îr Residential: 

Usage - 8 CCF 
Duke Energy - Rate FTRT 
IGSenergy: - Rate IS05 
Interstate Gas 
Current Gas Charges 

$ 20.75 
8,95 

f 2 9 7 0 

Eiectf i6:-^ Resicfentia I 

Usage- 1,043 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 116.12 
$116712 

^0_ 

£rUr]^erit::BilW^ 

Amt Due - Previous Bill 
Paymenl(5) Received 
Late^f ayment Charge(sj 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 
Current Amount Due 

1,289.31 
193.aicr 
1̂ 6.44 

1,112.14 
29.70 

116.12 
0.58 

$1,258.54 

DISCONNECT NOTICE 

P^BukeEneegy 

;Duie:::Date; 

Oct 13.2008 

iAftioUbt^DU^:; 

$1,258.54 $ 1,277.42 

visit us at www.duke-energy.com 

http://www.duke-energy.com


' ^ DiMkeEnerg^^. 
Bill Payment Made Easy 

e-Bii( - View and pay your bill for free at www.duke-energy.com 
BillPayer 2000*^ Automatically pay from your checking account lor 30$/transaction - enroll at 1 -SOO-991 -7771 
Speedpay^- Pay by phone 1-877-596-5068 with credit card or check a convenience fee will be charged. 

PAYMI^L^LBiyLS 
In aidei to avoid paying a late charge, please niaJI your payment lo Duke Energy sevefal days Letore the due dale. Or, il you prefer, you 
iTiay pay by phone Itiioiigti Spfiedpay. pay online with e Bill, or pay automatically ihrougli BillPayer 2000®. Paymonts can also be made al 
a (}Like Energy oKice or Pay Acjeni locadon. For (Ticre Infoffnaiion about our bill paymeni opltons, please visil iis al www.duke-energy.com 
or call 1-800-544-6900. 

riisconneclion ot your utiliiy Sî ivice{&) will iioi result Itom lailure lo pay any non-tarilted or non-tegulalecl prorlucls or services. 

Under stale law. the amount you are tieing billed lor gas incUides: (1) 4.89% State Excise Tax, (2) natuial gas disttibiition taxes that liave 
been in etlecl since 200! and are ctrrrenlly at $.01593 for (he lirst 1,000 CCF, $.00077 tor Ihe next 18,000 CCf' and $.00411 lor alt additional 
CCF and, (3) Assessments to assisi in the support of the operations of the PUCO and the Office ol the Consumers Counsel that tiave been 
In ellecl since tS12and I&77 respectively. 

Under slate law, fhe amount yotr are being brited for electnc rnclrrdes: (1) kilowall-bour (axes (liaf have been in ettect since 2001 and are 
currently at $.00465 foi Ihe first 2,000 kWh, $.00419 for the next 13,000 kWh and $.00363 for all additional kWh and, (2) Assessments to 
assist in tlie support ol tfie PUCO and (he Oiiice ol tfie Consiirriers Counsel ttiat have been In etiect since 1912 and 1977 respeclively. 

EXPLANATION OF BILL LANGUAGE 
(The following lernns will not appear on every bill) 

•CCF 

cn 

CuirenI Charges 
(Gas and Electric) 

Cusiomei Charge 

Delivery Ch.ifges 
j (Cleclric) 
( "— " " ~ -
I Dehveiy Ridi?/s 
(Elloclric) 

Disliibulion Cliargo 

E:Sliinaled (E) and 
Actual Headings 

Fixed Deliveiy 
Service Cliargo 

I Gas Cost 
Infoimaliori 

Gas usage, messuitid in liundieds ol cubic leal. 

Crediled amount. 

Total oi all ciiarges based on usage during tlie 
curronl bil[ing period for gas and electric services 

The iixed nionliily basic dislribution cftarge to 
panially covor cosis ioi billing, meter reading, 
service lirie nHiinienance, and eguipnicnt. 

Chaiges lor the operating expenses ol delivering 
anorgv 

Cliarges Ic recover various costs associated witli 
Duke [energy's eleclric operations and lo lund 
Oliio energy-related progiams. 

Charge lot the use of local wires, transiormers, 
substations, and other equipment used to delivei 
electricity to your lionio^business 

An actual reading is a rtiading we take (icm your 
rnelei. On the months wo are unable lo load your 
nieler, we calculate your bill Ijased on your past 
usage. Adjustments may l)e needed later, when 

i wG lako an aciual meter reading. If you would like 
: lo read your own meter lo avoid estimated bills, 

please call us. 

. The fixed costs lor delivering gas, v;hicli do not 
i change with usage. 

! The GAS COST RECOVERY (GCRj j,-)!e is the 
j cost (per 100 cubic ieet) of gas we purchase from 
I our suppliers. This rale varies periodically as gas 
I prices lo us increase or deciease. Duke Fnergy 
i makes no profit on this chaige since it is bnseri on 
\ the mclual costs we pay our suppliers for (he gas 
I we purchase and resell. The GCR rale is 
i ajjproved by the Public Uiilities Comniission of 
I Ohio. 

Generaliou Charges 

Generation Riders 
(Electric) 

Kitowail-hoLir {l<WliJ 

Lale Paymeni 
Chaige 

fvleler Multiplier 

Rale 

Rider ACC 

Rider FPP 

Rider TCR 

Supplier Charges 

Usage 

Usage-biased 
j Charge 

Charges associated vvilh l))e production o) 
electricity. 

Charges lo recovei certain costs related to the 
pioduclion oi electricity. 

The unit ol measure for ilie electricity you use. 
For example, you use one kVJh of electricity to 
light a tOO watt light bulb for 10 houis. 

A 1.5% late cliarge is added lo the overdue 
amouni of the regulaled poilion of your bill if you 
do not pay by the bill due dale. 

A lactor lliat Ihe meter reading usage is multiplied 
liy in order lo obtain the correct energy Ljsage. 

Code that identifies ilie gas delivery or electric 
distribution billing tarill used to calculate the bill. 

Cliarges lo recovei changes in oiwironmental 
compliance, homeland security and tax costs. 

Charges to recover the cost of fuel and purchase 
(xiv/er. 

Charges lo recover transmission costs assessed 
by tile regional transmission otganizalion. 

Charges liom a Gas and t or Electiic Supplier 
other than Duke Energy. 

Amount ot energy used during the billiny period. 

Charges to recover various costs associated with 
Duke Energy's gas operations and to fund Ohio 
energy-relaled programs. 

BILLING OR SERVICE INQUIRES OR COMPJ-AINTS 

ilyOLi have a question or complaint aboul youi bill or service, call us at (513) 421-9500, or from a toll area call 1-800-544-6900. Persons who 
have a hearing iirfpairnienl may call our TDD/TTY loll free number, 1-800-752-3254. You may also write lo our Customer Services 
Department al P.O. Box 960, Mail Drop 309C, Cincinnati. 46201. In addition, you may contact us by fax at {513) 287-2376, or by e-mail at 
v/ww,d(jke-e_nefC|^.coin. 

if your complafiil is not resolved alter you have called Duke Energy Ohio, or lor general uliltly inlormalion, residential and business 
consumers may contacl the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 {tofl free) or for TTY al 1-800-686-1570 
(loll Iree), from 8:00 a.m. to 5:00 p.m. weekdays, or at wwiv.pifco.ohio.gov. 

nesrdeniial cusloftiers may aiso coniaci the Ohio Consumefs Counsel for assistance with complaints and utility issues al 1-877-742-5622 
(loll tree) from 8:00 a.m. lo 5:00 p.m. weekdays, or al vAVW^pickocc^ory. 

To obtain infoimafion aboul compeiitive gas otlers, visii www.piico.ohio.gov or call 1-800-2G9-7271. 

m 

BUSINESS HOURS 
OFFICE HOURS: 
CincinnalJ - 8:00 a./n. - 5:00p.ni. fvlonday - Friday 
Newpoil - 8:00 a.m. - 5:00p.m. tvlonday - Friday 

'B Energy: 

SERVICE EMERGENCY NUMBERS 
Gas Trouble - (513) 651-4466 OR 1-800-634-4300 
Eleclric Trouble-(513) 651-4182 OR 1-800-543-5599 

visit US at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com
http://wwiv.pifco.ohio.gov
http://www.piico.ohio.gov
http://www.duke-energy.com


DukeEnergy 
DISCONNECT NOTICE 

iKiliiiiiiiiiiiiiiiii 
mmmmmmmmmmm-mmm Sharon Wilson 

iiiiiiiiiiiiiiilî ^^ 
606 Fox Chase WY 
Maineviile OH 45039 

Paqe 2 of 3 

Account Number 

7190-2053-06-3 

T^xo^-:: 
Taxes $0.58 

Urgent Message - The gas charges on this bill have been estimated because of weather coniditions. 

Urgent Message - The electric charges on this bill have been estimated because of weather conditions. 

Know your bill amount in advance! Our BUDGET BILLING program can help you manage your energy 
bills by eliminating the highs and lows. Budget Billing provides you with a fixed monthly amount based 
on your annual average. Sign up online at www.duke-energy, com. 

Tliis month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $1.1750 per CCF, which includes abase GCR of $1.1202 and Ohio excise tax of $0.0548. 

If you have any questions about gas supplier service received from IGSenergy: Interstate Gas, please 
call them at 1 -800-280-4474 or write to: P O Box 9060 Dublin, OH 43017 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.75 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

i:te^iil^BiSi#jMIS^M 
Gas 
Meter -
CCF Usage -

Aug 15-Sep 16 
32 Days 

000937630 

8 

Electric 
Meter -
kWh Usage -

Aug 15-Sep 16 
32 Days 

095463367 
1,043 

Duke Energy 
Rate FTRT - Res Transportation 

Fixed Delivery Sen/ice Charge 
Usage-Based Charge 

8CCF @ $0.40113400 
Gas Delivery Riders 
Applicable Surcharge 

8CCF (2) $0.00010000cr 

IGSenergy: Interstate Gas 
Rate IS05 - IGSenergy: Interstate Gas 

Gas Supplier Energy Chg 
8CCF @ $ 1.11900000 

$ 15.00 

3.21 
2.54 

0.00 

$8.95 

Total Current Gas Charge 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
1,043kWh @ $0.01994900 
Rider TCR 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
1,000kWh @ $0.04418000 

43kWh @ $0.05597800 
Rider FPP 
Rider AAC 
Generation Riders 
Total Generation Charges 

$4.50 

20.81 
5.92 
4.94 

$31.67 

44.18 
2.41 

12.18 
7.03 

14.15 

20.75 

.95 

% 29.70 

79.95 

'^^^i^^MM&MM^S^M: 

116.12 

$116.12 

f ^DukeEnergy visit us at www.duke-energy.com 

1 

http://www.duke-energy
http://www.duke-energy.com
http://www.duke-energy.com


IM ^ ^uKBmnerg] 
DISCONNECT NOTICE 

liiiiiiiBiiiiiii 
Sharon Wilson 606 Fox Chase WY 

Maineville OH 45039 

Paqe 3 of o 

•iiiiiiiiiiiilif i 
7190-2053-06-3 i 

\r'-\-̂ ;̂ 'r.y.:::T::.'̂ ^̂ ^̂ ^̂ ^̂ ^̂  

Taxes 

BMSWSMMM^BSi 

Warren County Sales Tax $0.58 

ifi W|ylBIH 

iiiiim; 
$0.58 

$0.58 

CCF Gas Usage kWh Electric Usage 

,500_ 

,2D0_ 

900 . 

600^ 

300^ 

0_ 

Caictilalions based on most recent 12 month history 
Total Usage 654 
Average Usage 56 

Calculations based on most recent 12 rnonl)! hislofy 
Total Usage 9,489 
Average Usage 791 

Gas 

Eleclric 

SEP 
n 

1,197 

OCT 
17 

77 J 

NOV 
51 

599 

DEC 
108 

75J 

JAN 
106 

713 

r-EB 
130 

899 

fvlAR 
107 

610 

AP 1 
S3 

612 

MAY 
35 

609 

JUN 
14 

8S7 

JUL 

8 

960 

AUG 
7 

1,025 

SEP 
8 

1,043 

% 

/̂ g DukBEnerg"^. visit us at www.duke-energy.com 

http://www.duke-energy.com


f ^ IL0MKX: e n c f r c f y ^ 

Account Number 7190-2053-06-3 70 13 

DISCONNECT NOTICE 

Due Date 

Sep 9. 2008 

Amount Due 

$1,289.31 

O000lt)97CGti3ZA 08231 - OMDNPR 12 YYYNNV loz 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) ^ -A f / > / A . 

POBox 9001084 I 
Louisville KY 40290-1084 

41D D D Q D l E f l ' 1 3 m ? 1 ' 1 0 2 0 S 3 Q L 3 Q^Q'=lEODfl l D D D a i 3 D f l L 5 3 

DISCONNECT NOTICE t PLEASE RETURN THE rOP PORTION WITH YOUR PAYfi^ENT. t Page 1 of 3 

Nam^ /Servloo AdcJress For lnqu')rio$ G^H Acoount Number 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

Duke Energy 

IGSenergy: Interstate Gas 

513-651-5100 
1-800-648-7777 
1-877-444-7427 

7190-2053-06-3 

M*n Payments To Acoxnint fnformalloh 

POBox 9001084 
Louisville KY 40290-1084 

Payments after Aug 18 not included Bill prepared on Aug 18, 2008 
Next meter reading Sep 16, 2008 

IMPORTANT- Your service may be disconnected if your past due amount of $1,004.65 is not paid 
before 09/12/2008. A reconnection charge will be required. For questions, please call the number 
shown above. ^ . ^ ^ ^ fy^ ^^cti. 

(f your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay an additional deposit in the amount of $154.00 before service is restored. 

Riteter Number Frottt To Days 

Gas 
Elec 

000937630 
095463367 

Jul 18 Aug 15 
Jul 18 Aug 15 

28 
28 

22 
44039 

29 
45064 

7 
1,025 

:)i 

Gas -Residential 

Usage - 7 CCF 
Duke Energy - Rate FTRT 
IGSenergy: - Rate IS05 
Interstate Gas 
Current Gas Charges 

$20.31 
9.30 

^29:61 

Eleclnc - Ftesidentia! 

Usage- 1,025 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 113.94 
$113.94 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Agmt #2770623 Ending Bal 
Taxes 
Current Amount Due 

$193.61 
2.90 

196.51 
29.61 

113.94 
948.65 

0.60 
$1,289.M 

Q\x& Date 

Sep 9. 2008 

DISCONNECT NOTICE 

AmQUfS Due 

$1,289.31 

Aft©f 
S^p 4, ^008 

$ 1,308.65 

^ Duke Energy visit us at www.duke-energy.com 

http://www.duke-energy.com


p uuHG E.n&rgyo 
Bill Payment Made Easy 

e-BIII - View and pay your bill for free at www.duke-energy.com 
BillPayer 2000® Automatically pay from your checking account for SOcf/transaction - enroll at 1-800-991-7771 
Speedpay^- Pay by phone 1 -877-596-5068 with credit card or check a convenience fee will be charged. 

PAYMENT OF BILLS 
In ofdei lo avoid paying a late charge, please mail your payment lo Duke Energy several days before Ihe due dale. Or, it you prefer, you 
may pay by phone through Speedpay, pay online with e-Bill, or pay automatically through BillPayer 2000®. Payments can also be made al 
a Duke Energy olfice or Pay Agent location. For more information about our bill paymeni options, please visit us al v«/ww.duke-energy.com 
orcnK i-800-544-6900. 

Disconnection of your utility servicefs) will not result from failure to pay any non-laritled or non-regulated products or services. 

Under state lav/, the amount you are being billed for gas includes: (l) 4.89% State Excise Tax, (2) natural gas distdbulion taxes thai have 
been in effect since 2001 and are currently al$.01593 lor Ihe lirst 1,000 CCF, $.00877 for the next 19,000 CCF and $.00411 (or all additional 
CCF and, {3) Assessments to assist i[i the support of the operations o( the PUCO and the Oflice of the Consumers Counsel that have been 
in effect since 1912 and 1977 respectively. 

Under state law, the amount you are being billed for electric includes: (1) kilowall-hour taxes that have been in effect since 2001 and are 
currently at $.00465 for the first 2,000 kWh, $.00419 for the next 13,000 kWh and $.00363 tor all additional kWh and, (2) Assessments to 
assist in (he support of (he PUCO and ihe Olfice of (he Consumers Counsel that have been in effect since 1912 and 1977 respeclively. 

EXPLANATION OF BILL LAt iGUAGE 

(The following terms will not appear on every bill) 

CCF 

CR 

Cuffent Cliarges 
(Gas and Eleclric) 

Cuslomer Ctiargo 

Deliver/ Cliarges 
{Electric} 

Doliveiy Riders 
(Gleciric) 

Distribulion Charge 

Eslimated (E) and 
Aclual Readings 

Fixed Delivery 
Service Ctiarge 

Gas Cosl 
Inlormalion 

Gas usage, measured in hundreds of cubic feel. 

Crediled amouni. 

Tolal ot all charges based on usage tluring ihe 
curreni billing period lor gas and eleclric services. 

The fixed monthly basic distribution charge to 
partially cover cosls for billing, meter reading, 
service line maintenance, and equipment, 

Charges lot the operating expenses o( delivering 
energy. 

Charges to recover va/ious costs assocjaied with 
Duke Energy's electric operalions and lo fund 
Ohio energy-related programs. 

Charge lor the use of local wires, transformers, 
substations, and other equipment used to deliver 
oleclricity to your honiefbusiness. 

An actual reading lO a reading we lali© from your 
meter. On the monllis we are unable to read your 
meter, wo calculate your bill based on your past 
usage, Adjuslmenls may be needed later, when 
we take an actual meter reading. II you would like 
lo read your own meter to avoid estimated bills, 
please call us. 

The fixed costs (or delivering gas, v;hich do not 
change with usage. 

The GAS COST RECOVERY (GCR) rate is the 
cosl (per 100 cubic feet) of gas we purchase from 
our suppliers. This rate varies periodically as gas 
prices lo us increase or decrease. Duke Energy 
makes no profit on this charge since it is based on 
rho aciuai cosis we pay our suppliers for Ihe gas 
we purchase and resell. The GCR rale is 
approved by the Public Utilities Commission of 
Ohio, 

Generation Charges 

Generation Riders 
(Electric) 

Kilowatt-hour (kWh) 

Late Paymeni 
Charge 

Meier Uulliplier 

Rate 

Rider ACC 

Rider FPP 

Rider TCR 

Supplier Charges 

Usage 

Usage-Based 
Charge 

Charges associated with ihe pioduclion of 
eleclricily. 

Charges lo recover certain costs related to Ihe 
production of electricity. 

The unit of measure for the electricity you use. 
For example, you use one kWh of eteclricity lo 
lighl a 100 watt light bulb (or !0 hours. 

A 1,5% late charge is added lo the overdue 
amount of tlie regulated portion o( your bill if you 
do not pay by the bill due date. 

A (actor ihal the meter reading usage is multiplied 
by in order lo obtain Ihe correct energy usage. 

Code that identides the gas delivery or electric 
dislribution billing tariff used to calculate the bill. 

Charges to recover changes in environmental 
compliance, homeland securily and tax costs. 

Charges lo recover the cost of fuel and purchase 
power. 

Charges to recover transmission costs assessed 
by the regional transmission organization. 

Charges from a Gas and / or Electric Supplier 
olherthan Duke Eneigy. 

Amount ot energy used during the billing period. 

Charges to recover various costs associated with 
Duke Energy's gas operalions and to fund Ohio 
eneigy-reiaiod pro grams. 

t 

BILLING OR SERVICE INQUIRES OR COMPLAINTS 

If you iiavea question or complaint anoul your bill or service, callus at (513) 421-9500, or from a toll area call 1-800-544-6900. Persons who 
have a hearing impairmeni may call our TDD/TTY toll Iree nuinber, 1-800-752-3254. You may also v;rite to our Customer Services 
Depailiiienl al P.O. Box 960, fvlail Drop 309C. Cincinnati, 45201. In addition, you may conlaci us by fax at (513) 287-2376, or by e-mail at 
www.duke-energy.com. 

if your complaint is not resolved after you have called Duke Energy Ohio, or lor general utility inlormalion, residenlial and business 
consiiineis may contact the Public Uiilities Commission of Ohio for assistance at 1-800-686-7826 (toll Iree) or lor TTY at 1-800-686-1570 
(toll Iree), ironi 8:00 a.m. to 5:00 p.m. weekdays, or al www.puco.ohio.gov. 

Rt.'siiloniial cuslomers may also contact the Ohio Consumers Counsel for assistance with complaints and utiiily issues al 1-877-742-5622 
(lofl Mfjo) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org. 

To nPiijijn information atxDut competitive gas offers, visit www.puco.ohio.gov or call 1-800-299-7271. 

BUSINE_SS HOURS 
OFFICE HOURS: 
Cincinnati - 8:00 a.m. - 5:00p.m. fvlonday - Friday 
Newport - 8:00 a.m. - 5:00p.m. Monday - Friday 

^ DukeEnetgy. 

SERVICE EMERGENCY NUMBERS 
Gas Trouble^ (513) 651-4"466 OR 1-800-634-4300 
Electric Trouble - (513) 651-4182 OR 1-800-543-5599 

visit US at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com
http://www.puco.ohio.gov
http://www.pickocc.org
http://www.puco.ohio.gov
http://www.duke-energy.com


DISCONNECT NOTICE 

wmmmmimmmmmmmm 
:->:::•>::•:::::::::::::::>:::;:: ;•:::;•:-:.:^:^:v::>:•^;•:•::•:•^::::::::^:::•;:;^::v:•:•:-:•:•:•::;^ 

Sharon Wilson 

Servioo Atldross 

606 Fox Chase WY 
Maineville OH 45039 

Paqe 2 of 3 

Accot in t Number 

7190-2053-06-3 

Tax?s 
Taxes $0.60 

PLEASE NOTE: Our records indicate that your previous bill was not paid in full. As a result, you have 
been removed from your agreement. The entire agreement balance is now due. 

Duke Energy and People Working Cooperatively (PWC) provide eligible custoiners with tree home 
weatherization to leduce energy usage and lower energy bills. To see if you qualify, call PWC at 
513-351-7921. 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $1.4054 per CCF, which includes a base GCR of $1.3399 and Ohio excise tax of $0.0655. 

If you have any questions about gas supplier service received from IGSenergy: Interstate Gas, please 
call them at 1 -877-444-7427 or lA'rite to: P O Box 9060 Dublin, OH 43017 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.75 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your iiidividual Price to Compare or contact Duke 
Energy for a written explanation. 

Gas 
Meter - 000937630 

CCF Usage - 7 

Jul 1 8 - A u g 15 
28 Days 

Electric 
Meter- 095'163367 

kWh Usage- 1,025 

Jul 1 8 - A u g 15 
28 Days 

iiiiiBBiiiBiiMiiiiiiii 
Duke Energy 
Rate FTRT •• Res Transportation 

Fixed Delivery Service Charge $ 15.00 
Usage-Based Charge 

7CCF (§) $0.40113400 2.81 
Gas Delivery Riders 2.48 
Applicable Surcharge 

7CCF @ $0.00250000 0.02 

IGSenergy: Interstate Gas 
Rate IS05 - IGSenergy: Interstate Gas 

Gas Supplier Energy Chg 
7CCF @ $1.32900000 $9.30 

iiiiiiiiiiiiliiiiiiiilBiiil^^^ 
Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $ 4.50 
Delivery Charges 

Distribution-Energy Chg 
1,025kWh (a) $0.01994900 20,45 
Rider TCR 5,81 
Delivery Riders 4.86 

Total Delivery Charges $ 31.12 
Generation Charges 

Generation Energy Chg 
1,000kWh (2) $0.04418000 44 18 

25kWh @ $0.05597800 1.40 
Rider FPP 11.97 
Rider AAC 6.88 
Generation Riders 13.89 

Total Generation Charges $ 78,32 

iiiiiiia^^^ 

mmmmimmm 
•mm^mmmmmmm 

$ 20.31 

9.30 

$29.61 

113.94 

$113.94 

1 

'W Duke Energy. visit us at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com


DISCONNECT NOTICE Paqe3 of 3 

MtiM. ^giiMiSiiliil l i l W J p H i N B S i l -

Sharon Wilson 606 Fox Chase WY 
Maineville OH 45039 

7190-2053-06-3 

iiiiiiiiiiiifiiMiiiiiiiiii^ 
Taxes 

Warren County Sales Tax $0.60 $0.60 

$ 0.60 

"^^^^ti^^M^^W&Mi 
Summary 
Agreement Number -
Agreement Amount -
Agreement Date -
Number of Payments 

2770623 
$ 1.004.65 

07/16/08 
18 

Previous Agreement Balance 
Current Agreement Amount Due 
Agreement Balance 

CCF Gas Usage kWh Eleclric Usage 

$ 948.65 
$ 948.65cr 

$0.00 

Calculations based on most recent 12 rnonlh history 
Total Usage 659 
Average Usage 55 

CatCLilaiions based on most recen: ^2 mondi history 
Tolal Usage 9,643 
Average Usage 804 

Gas 

Electric 

AUG 
10 

1,626 

SEP 
13 

1.197 

OCT 
17 

773 

NOV 
51 

599 

DEC 
108 

759 

JAN 
106 

713 

FEB 
130 

899 

MAR 
107 

610 

APR 
63 

612 

MAY 
36 

60S 

JUN JUL 
a 

960 

AUG 
7 

1,025 

^ Duke Energy visit us at www.duke-energy.com 

http://www.duke-energy.com


A ll^ 

auKeitnergy 
(\0 

\ 

Y 

r1^ I ^ 4r~^ Q DISCONNECT NOTICE 

I'. l |5' 
Account Numbei 7190-2053-06-3 70 13 

Due Date 

May 15,2007 

Amount Du& 

$ 333.76 

C'^TM^ * T -yy -^Ouh P^^ A 7 HeatShare Contribution Amount Enclosed 
J ' ' A d i A x A ^ {for Customer Assistance) 

O0nOl/66CGE3ZAO7n3 • OH[JNPR 08 YYYYNY loz 

Sharon Wi lson 
606 Fox C h a s e W Y 
Mainevi l le O H 45039 

^ 7 
POBox 9001084 

I Louisville KY 40290-1084 

\ L^ii^-^ -̂2) 
m a QDaDQ3337L0 7nQ^D530b3 DS15EDD7b D0DQ033fi7?D 

DISCONNECT NOTICE Page 1 of 3 

Name* Service Add icss Wff&MM&Mi 'k^M&^^i^MiM 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

POBox 9001084 
Louisville KY 40290-1084 

Duke Energy 

Interstate Gas Supply 

513-651-5100 
1-800-648-7777 
1-877-444-7427 

7190-2053-06-3 

Mail Payments To lllllllllllllllll 
Payments after Apr 23 not included Bill prepared on Apr 23, 2007 

Next meter reading May 17, 2007 

IMPORTANT- Your service may be disconnected it your past due amount of $179.46 is not paid before 
05/18/2007. A reconnection charge will be required. For questions, please call the number shown 
above. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
lequired to pay an additional deposit in the amount of $69.00 before service is restored. 

r'—'"̂  
Meter Number 

Readin0 Date ., \ Motor Reading j 
From To I Days i Previous Present I Usage 

Gas 
Elec 

000437268 
095463367 

Mar 16 Apr 19 
Mar 16 Apr 19 

34 
34 

1448 
30165 

1448 
30875 

0 
710 

ua^^j^^^^itosidecitiai 

Usage - OCCF 
Duke Energy- Rate FT RS 
Interstate Gas - Rate IS05 
Supply 
Current Gas Charges 

£Mctrip;>r Residential 

Usage- 710 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 11.32 

0.00 

$Tr:32 

m 

$ 73.37 
f 7 3 : 3 7 

£^urfentBi l l lh^: 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Agmt #2537069 Ending Bal 
Current Amount Due 

$ 113.90 
1.71 

115.61 
11.32 
73.37 

133.46 

$ 333.76 

iDU^rd^tS' 

May 15,2007 

DISCONNECT NOTICE 

Amount Due 

$ 333.76 $ 338.77 

DukeEnergyo visit us at www.duke-energy.com 

http://www.duke-energy.com


^ uuKB energy. 
Bill Payment Made Easy 

e-Bill - View and pay your bill for free at www.duke-energy.com 
BillPayer 2000^ Automatically pay from your checking account for SOtt/transaction - enroll at 1-800-991-7771 
Speedpay^ Pay by phone at 1 -877-596-5068 with credit card or check ior $3.95/transaction 

PAYMENT OF BILLS 
In order to avoid paying a late charge, please mail your payment lo Duke Energy several days before Ihe due date. Or, il you preier, you 
may pay by phone through Speedpay, pay online with e-Bill. or pay automatically through BillPayer 2000®. Paymenis can also be made al 
a Duite Energy ofiice or Pay Agent location. For more jntormation aboul our bill paymeni options, please visit us al www.fluke-energy.com 
or call 1-800-544-6900. 

Disconnection ot your utiiily service(s) will not result from failure (o pay any non-(ari((ed or non-regulaled products or services. 

Under state law, the amouni you are being billed tor gas includes; {1) 4.69% Stale Excise Tax, (2) natural gas distribulion taxes Ihat have 
been in ellect since 2001 and are currently at $.01593 for the lirst 1,000 CCF, $.00877 for the nexl 19,000 CCF and $.00411 tor all additional 
CCF and, (3) Assessments to assist in the support of the operations of the PUCO and the Office of the Consumers Counsel ihal have been 
in ellect since 1912 and 1977 respectively. 

Under state law, the amount you are being billed lor electric includes: (1) kifowalt-hour taxes that have been in ellect since 2001 and are 
currently at $.00465 lor the lirsl 2,000 kWh, $.00419 lor Ihe next 13,000 kWh and $.00363 lor all additional kWh and, (2) Assessments to 
assisi in the support of Ihe PUCO and Ihe Ofiice of Ihe Consumers Counsel thai have been in eilect since 1912 and 1977 respeclively. 

EXPLANATION OF BILL LANGUAGE 

(The following terms will not appear on every bill) 

CCF 

CR 

Current Cliarges 
{Gas and Electnc) 

Cuslomsr Charge 

Delivery Clia/ges 
(Electrics Gas( 

Delivery Riders 
(Electiic) 

Dislfibulion Charge 

Eslimaled (E) and 
Aclual Roadings 

Gas usage, measured in hundreds of cubic leel. 

Cradilod amouni. 

Total of all chaigos based on usage during tlio 
current billing period for gas and eleclric services. 

The fixed rnonllily basic distribution charge to 
partially cover cosis for billing, meter reading, 
service line maintenance, and equipment. 

Charges for the operating expenses ol delivering 
energy. 

Charges to recover various costs associated with 
Duke Energy's electric operalions and to fund 
Ohio energy-related programs. 

Ctiarge lor the use of local wires, transformers, 
substations, and other equipment used to deliver 
eleclricfty lo your home/business. 

An actual reading is a reading we lake from your 
meter. On liie months we are unai)le to read your 
meter, we calculate your bill based on your past 
usage. Adjustments may be needed later, when 
we take an actual meter reading. (I you would like 
to read your own meter to avoid estimated bills, 
please call us. 

Gas Cost 
Information 

Gas Detivery Riders 

Generation Cliarges 

Kilowall-hour (kWh) 

Late Payment 
Charge 

Melee WirKfptier 

Rata 

Supplier Charges 

Usage 

The GAS COST RECOVERY (GCR) rate is the 
cosl (per 100 cubic ieet) ot gas we purchase Irom 
our suppliers. This rale varies periodically as gas 
prices (o us increase or decrease. Duke Energy 
makes no profit on this charge since it is based on 
Ihe aclual costs we pay our suppliers for the gas 
we purchase and resell. The GCR rale is 
approved by Ihe Public Utitities Commission ot 
Ohio. 

Charges to recover various costs associated with 
Duke Energy's gas operalions and to fund Ohio 
energy-related programs. 

Orarges associated wil/i the production of 
elecii icily. 

The unit of measure ror the electricity you use. 
For example, you use one kVJh ol electricity lo 
light a 100 watt lighl bulb for 10 hours. 

A 1.5% late charge is added lo the overdue 
amount ol tlie regulated ponion of your bill it you 
do not pay by the bill due dale. 

A lactoi ihal Ihe meter reading usage is multiplied 
by in Order to obtain ihei correct energy usage. 

Code Ihal idenlilies the gas del^ti^ry or eleclric 
distribution billing tariff used lo calculate the bill. 

Charges from a Gas and / or Electric Supplier 
other than Duke Energy. 

Amount of energy used during Ihe billing period. 

i 

BILLING OR SERVICE INQUIRES OR COMPLAINTS 

II you have a question or complaint about your bill or service, call us at (513) 421-9500, or Irom a toll area call 1-800-544-6900. Persons who 
have a hearing impairmeni may call our TDD/TTY toll Iree number, 1-800-752-3254. You may also write to our Cuslomer Services 
Department at P.O. Box 960, Mail Drop 309C, Cincinnali, 45201. In addition, you may contact us by fax al {513} 287-2376, or by e-mail al 
www.duke-energy.com. 

If your complainl is nol resolved alter you have called Duke Energy Ofiio, or for general utility intofmalion, restdeniial and business 
customers may call the Public Utilities Commission of Ohio (PUCO) loll Iree at 1-800-686-7826 or foi TDD/TTY loll Iree at 1-800-686-1570, 
from B;00 a.m. lo 5:30 p.m. weekdays, or visit Vi/ww.puco.ohio-C)Ov. 

The Ohio Consumers' Counsel (OCC) represents residential utiiily customers in matters belore the PUCO. The OCC can be contacted loll 
free al 1 -877-742-5622, Irom 8:00 a.m. lo 5:00 p.m. weekdays, or visit www.pickocc.org. 

To obtain information about competitive gas offers, visit www.puco.ohio.gov or call 1 -800-299-7271. 

BUSINESS HOURS 
OFFICE HOURS: 
Cincinnati - 8:00 a.m. - 5:00p.ni. Motiday- Friday 
Newport - 8:00 a.m. - 5:00p-m. Monday - Fnday 

SERVICE EMERGENCY NUMBERS 
Gas Trouble - (513) 651-4466 OR 1-800-634-4300 
Electric Trouble - (513) 651 -4182 OR 1 -800-543-5599 

f & i . ^ Duke Energy visit us at www.duke-energy.com 

http://www.duke-energy.com
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^ Duke Energy 
PISCONNECT NOTICE 2 of 3 

'fiMM Service Address IM^lpMnl^^^ 
Sharon Wilson 606 Fox Chase WY 

Maineville OH 45039 
7190-2053-06-3 

PLEASE NOTE: Our records indicate that your previous bill was not paid in full. As a result, you have 
been removed from your agreement. The entire agreement balance is now due. 

The PUCO approved an adjustment to electric Rider FPP effective March 30, 2007. A typical residential 
customer receiving generation Irom Duke Energy using 1,000 Kwh per montii will see an increase of 
approximately $0.72 or 0.7%. 

PRICE TO COMPARE; In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.17 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

The Public Utilities Commission of Ohio approved a reduction in Duke Energy Ohio's gas customer 
choice switching fee from $5.00 to $4.00. effective March 30, 2007. The fee applies to customers 
participating in Duke Energy Ohio's gas customer choice program who are not part of a 
community-sponsored governmental aggregation and are either returning to Duke Energy Ohio or are 
switching suppliers. 

If you have any questions about gas supplier service received from Interstate Gas Supply, please call 
theiTi at 1 -877-444-7427 or write to: P O Box 9060 Dublin, OH 43017 

^^^^^ : •^ • •^ : •^^r^?^^^^^ ; •v^ : •^^^^^v• : •^ : •^ !T?r^^^^^^^^•^^•^ : •^^^^^^^-^ : -^^•^ 

iiiiiiiiililM^ 
Gas 
Meter - 000437268 

CCF Usage - 0 

Mar 16 -Ap r 19 
34 Days 

Electr ic 
Meter - 095463367 

kWh Usage- 710 

Mar 1 6 - A p r 19 
34 Days 

Duke Energy 
Rate FTRS - Res Transportation 

Customer Charge 
Gas Delivery Riders 

Interstate Gas Supply 
Rate IS05 - Interstate Gas Rate 

$6 .00 
5.32 

Total Current Gas Charges 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
710kWh @ $0.01994900 

Rider TCR 
Rider RSC 
Rider AAC 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

710kWh (a) $0.03755300 
Rider FPP 
Total Generation Charges 

Total Current Electric 

$4 .50 

14.16 
1.63 
4.71 
1.88 

10.51 
$ 32.89 

26.66 
9.32 

$35.98 

iiiiilil 

$ 11.32 

0.00 

$11.32 

73.37 

$ 73.37 

Agreement Information 

Summary 
Agreement Number -
Agreement Amount -
Agreement Date -
Number of Payments -

2537069 
$273.37 
02/05/07 

6 

Previous Agreement Balance 
Current Agreement Amount Due 
Agreement Balance 

^ 

133.46 
133.46cr 
$0.00 

Duke Energy^ visit us at www.duke-energy.com 
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Duke Energy. 
DISCONNECT NOTICE 

Sharon Wilson 

Si^tvice Address 

606 Fox Chase WY 
Maineville OH 45039 

Paqe 3 of 3 

Acoount Number 

7190-2053-06-3 

CCF Gas Usage kWh Electric Usage 

100. 

80. 

60. 

20. 

0. 

TT^JTT 
Caiciilations leased on [tiost recent 12 monlh history 

Total Usage 117 
Average Usage 10 

Calculalions based on most recent 12 monlh history 
Total Usage 9.763 
Average Usage 814 

Gas 

Eleclric 

APR 
54 

560 

MAY 
31 

633 

JUN 
20 

1,117 

JUl 
10 

1.011 

AUG 
13 

1.145 

SEP 
10 

1,005 

OCT 
17 

760 

NOV 
16 

694 

DEC 
0 

731 

JAN 
0 

724 

FEB 
0 

683 

MAR 
0 

550 

APR 
0 

710 

Ji 

p. :e bnergy^ visit us ai www.duke-energy.com 
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Account Number 7190-2053-06/3 70 13 

Due Date 

Aug 13,2008 

Amount Due 

$193.61 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

,l..l.l.l.ll.....ll,l.l..l.lM..li.l.l..l.l..ll....ll.,Mll.l 
OOOfJ 1230 CGE1 ZA 08204 • ZIPCODE 15 YNYNNN lo? 

Sharon Wilson 
606 Fox Chase Way 
Maineville OH 45039-9399 

POBox 9001076 
Louisville KY 40290-1076 

4QD D D D D O n B b l S 71'=1D5053QL3 O f l i a E O D f l D QQQDOI ' ^LS IV 

t PLEASE RETURf^ THE TOP PORTION WITH YOUR PAYMENT, t Page 1 of 3 

iiiHiiiiiiiiiiii :"!:" ':-: ' ;": ' :^^': ' : ' : ' : ' : ' ;-:->: ':a 
Account Number 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

Duke Energy 

IGSenergy: Interstate Gas 

513-421-9500 
l-aoO-544-6900 
1-877-444-7427 

7190-2053-06-3 

Mail Payment* T0 Acoousi \r\fommUQn 

POBox 9001076 
Louisville KY 40290-1076 

Payments after Jul 22 not included 
Last payment received Jul 01 

Bill prepared on Jul 22, 2008 
Next meter reading Aug 15, 2008 

Meter Number 
Beacfihg Date j i Me t̂ar Beading 
From To Days i Prev<QUs Present Usage 

Gas 
Elec 

000937630 
095463367 

Jun 18 Jul 18 
Jun 18 Jul 18 

30 
30 

14 
43079 

22 
44039 960 

Gas - Residential 

Usage - 8 CCF 
Duke Energy - Rate FTRT 
IGSenergy; -Rate IS05 
Interstate Gas 
Current Gas Charges 

$ 20.77 
9.59 

F30:36 

Electric - Residential 

Usage - 960 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 106.63 
$"106.63 

Current BHlino 

Amt Due - Previous Bill 
Payment(s) Received 
Baiance-Horward 
C u rrenfea^Charges___ 
CurrenfElecJ^^Rafges 
Agmt ^'27rt5f23rArnrcfue 
Transfer to Agmt #2770623 
Taxes 
Current Amount Due 

$1,088.97 

1,004.65 

. 56.00. 
1,004.65cr 

0,62 
$193.61 

WMM 
Taxes $0.62 

i Account Balance 

.Current Billing 
Agreement Balance 
Total Account Balance 

$193.61 
948.65 

$1,142,26 

The Public Utility Commission of Ohio approved adjustments to Rider SRT (part of the "Generation 
Riders") and Rider FPP effective June 30, 2008. A typical residential customer using 1,000 kWh per 
month will see a decrease of approximately $0.46 or 0.4%. 

Due Date 

Aug 13, 2008 

Amoiist Diifr 

$193.61 

Aug 1^^2008 

$ 196.51 

Duke Energy. visit us at www.duke-energy.com 
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^ MUKe ene rgy 
Bill Payment Made Easy 

e-BIII - View and pay your bill for free at www.duke-energy.com 
BillPayer 2000® Automatically pay from your checking account for 30(j;/transaction - enroll at 1 -800-991-7771 
Speedpay®- Pay by phone 1-877-596-5068 with credit card or check a convenience fee will be charged. 

PAYMENT OF BILLS 
In order lo avoid paying a late charge, please mail your payment lo Duke Energy several days belore the due dale. Or, il you preier, you 
may pay by phone Ihroiigh Speedpay, pay online wilh e-Bill, or pay aulomalically through BillPayei 2000®. Payments can also be made at 
a Duke Energy ofiice oi Pay Agent localion. Fo; more inlormalion abou! our bill payment options, please visit us at www.duke-ener9y.e0m 
or call 1-800-644-6900. 

Oisconneclion oi your utllHy servlce(s} will nol resuK from failure to pay any non-lariffed or non-regulaled products or services. 

Under slate lav/, Ihe amouni you are being billed for gas includes: (1) 4,89% State Excise Tax, (2) nalural gas distribution laxes Ihal have 
been in ellect since 2001 and are cunenlly al $.01593 for the firsM,000 CCF. $.00877 for the nexl 19.000 CCF and $.00411 tor all additional 
CCF and, (3) Assessments to assist in the support of the operalions of the PUCO and the Office of the Consumers Counsel thai have been 
in eflect since 1912 and 1977 respeclively. 

Under slate law. Ihe amount you are being billed for eleclric includes: (1) kilowatt-hour taxes Ihal have been in ellect since 2001 and are 
currently at $.00465 for the Slrsi 2,000 kWh. $.00419 lor (he riext 13.000 kWh and $.00363 lor all addilional kWh and. (2) Assessnients to 
assisi in Ihe support ot Ihe PUCO and the Olfice of the Consumers Counsel thai have been in ellect since 1912 and 1977 respeclively. 

EXPLANATION OF BILL LANGUAGE 

(The following terms will not appear on every bill) 

CCF 

CR 

Curreni Ch^irges 
{Gas and EleclricJ 

Customer CtiargD 

Delivery Charges 
(Eleclric) 

Delivery Riders 
(Eleclric) 

DisUibution Charge 

Estimated (E) and 
Aclual Readings 

Fixed Delivery 
Service Charge 

Gas Cost 
Information 

Gas iisago, measured in hundreds of cubic feel. 

Credited amouni. 

Total ol all cliarges based on usage during the 
current billing period lor gas and electric services. 

The fixed monlhly basic distribution charge to 
partially cover costs for billing, meter reading, 
service linemainiejiarce, and equipment. 

Charges lor the operating expenses of delivering 
energy. 

Charges to recover various costs associated wilh 
Duke Energy's electric operalions and to fund 
Ohio energy-related programs. 

Charge for Ihe use of local wires, transformers, 
substations, and other equipment used to deliver 
eleclricily to your home^business. 

An aclual reading is a reading we take from your 
meter. On ihc months we ate unable to read your 
meter, we calculate your bill based on your past 
usage. Adjustmenls may be needed later, when 
we take an actual meter reading. If you would like 
to read your own meter 10 avoid estimated bills, 
please call us. 

The fixed cosls lor delivering gas, vjhich do not 
change wilh usage. 

The GAS COST RECOVERY (GCR) rate is the 
cosl {per 100 cubic (eel) of gas we purchase from 
our suppliers. This rate varies periodicafly as gas 
prices to us increase or decrease. Duke Energy 
riakes no ptofil on thts cnarye since it is based on 
Ihe aclual cosls we pay our suppliars ioi Ihe gas 
v.'O purchase and resell. The GCR rate is 
approved by the Public Utilities Commission ol 
Ohio. 

Generation Charges 

Generation Riders 
(Eleclfic) 

Kilowati-hour (kWli) 

Late Payment 
Charge 

tvlefer Multiplier 

Rate 

Rider ACC 

Rider FPP 

Rider TCR 

Supplier Charges 

Usage 

Usage-Based 
Charge 

Charges associated ivilli Ihe pioduclion of 
electricity. 

Charges to recover certain costs related to the 
production ol electricity. 

The unit of measure for the eleclricily you use. 
For example, you use one kWh of electricity to 
light a 100 wait lighl bulb for 10 hours. 

A 1.6% late charge is added to the overdue 
amount of ihe regulated portion of you; bill if you 
do not pay by ihe bill due dale. 

A lactor lhat Ihe meter reading usage is multiplied 
by in order lo obtain the correcl energy usage. 

Code that idenlilies the gas delivery or eleclric 
distribution billing tariff used to calculate the bill. 

Charges to lecovor changes in envrronmenlal 
compliance, homeland security and tax cosls. 

Charges lo recover Ihe cosl of iuol and purchase 
power. 

Charges lo recover transmission costs assessed 
by Ihe regional transmission organization. 

Chafges from a Gas and / or Electric Supplier 
other than Duke Energy. 

Amount of energy used during Ihe billing period. 

Charges to recover various cosls associated with 
Duke Energy's gas operalions and lo fund Ohio 
energ/related programs. 

BILLING OR SERVICE INQUIRES OR COMPLAINTS 

II you have a question or complaint aboul your bill or service, call usal{513) 421-9500, or Irom a toll area call 1-800-544-6900. Persons who 
have a hearincj impairmeni may call our TDD/TTY loll Iree number. 1-800-752-3254. You may also write to our Cuslomer Services 
Departmeni al P.O. Box 960. Mail Drop 309C. Cincinnati. 45201. In addition, you may contacl us by fax at (513) 287-2376, or by e-mail al 
www.duke-energy.com. 

If your complaint is not resolved alter you have called Duke Energy Oiiio, or for general utiiily information, residential and business 
consumers may conlact Ihe Pulilic Ulilitios Commission ol Ohio for assistance at 1-800-686-7826 (loll Iree) or for TTY al 1-800-686-1570 
(toll free), from 8:00 a.m. lo 5:00 p.m. weekdays, or at wwv/.pijco.ohio.gov. 

Residential customers may also contacl Ihe Ohio Consumers Counsel lor assistance with complaints and utility issues al 1-877-742-5622 
(toll tree) Irom 8:00 a.m. to 5:00 p.m. weekdays, or at wvw/.pickoec.org. 

To obtain inlormalion aboul compelilive gas oilers, visit www.puco.Qhio.gov or call 1-800-299-7271. 

BUSINESS HOURS 
OFFICE HOURS: 
Cincinnali - 8:00 a.m. - 5:00p.(n- tvlonday - Friday 
Newport - 8:00 a.m. - 5:00p.m. Monday - Friday 

^ Duke Energy 

SERVICE EjyiERGENCY NUiyiBERS 
Gas Trouble - (513) 651-4466 OR 1-800-634-4300 
Electric Trouble - {513} 651-4182 OR 1-800-543-5599 

visit US at www.duke-energy.com 
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uuKe !t,nergy. 
mm^ 

Sharon Wilson 

S^Vic^AcJ#^S$ 

606 Fox Chase WY 
Maineville OH 45039 

Paqe 2 of 3 

Account Niimbor 

7190-2053-06-3 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $1.2454 per CCF, which includes a base GCR of $1.1873 and Ohio excise tax of $0.0581. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.75 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

If you have any questions about gas supplier service received from IGSenergy. Interstate Gas, please 
call them at 1 -877-444-7427 or write to: P O Box 9060 Dublin, OH 43017 

EX|>lamtli>n of Current Cftsr0e$ 

Gas 
Meter -
CCF Usage -

Jun 18-Jul 1 
30 Days 

000937630 Duke Energy 
Rata FTRT - Res Transpoaatioti 

Fixed Delivery Service Charge 
Usage-Based Charge 

8CCF (a> $0.40113400 
Gas Delivery Riders 
Applicable Surcharge 

8CCF @ $0.00250000 

IGSenergy: Interstate Gas 
Rate IS05 - IGSenergy; Interstate Gas 

Gas Supplier Energy Chg 
8CCF @ $ 1.19900000 

$ 15.00 

3.21 
2.54 

0.02 

$9.59 

Total Onn^nt Oss Charges 

20.77 

9.59 

$ 30.36 

Electric 
Meter -

kWh Usage -

Jun 18-Jul 18 
30 Days 

095463367 
960 

Duke Energi 
Rate RS -1 lesidential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
960kWh @ $0.01994900 

Rider TCR 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

960 kWh @ $0.04418000 
Rider FPP 
Rider AAC 
Generation Riders 
Total Generation Charges 

$4.50 

19.15 
5.45 
4.55 

"29T5 

42.41 
11.21 
6.41 

12.95 
$ 72.98 

Tatal Current Electric Chaises 

106.63 

$106.63 

£xplaralloR of Taxes 

Taxes 
Warren County Sales Tax $0.62 

Tota)̂  Taxes 

$0.62 

$0.62 

h^^mmx iftlormattoti 
Summary 
Agreement Number -
Agreement Amount -
Agreement Date -
Number of Payments 
Monthly Amount Due 

2770623 
1,004.65 
07/16/08 

18 
$ 56.00 

Previous Agreement Balance 
Transfer From Current Billing 
Current Agreement Amount Due 
Agreement Balance 

$0.00 
1,004.65 
$ Se.OOcr 

$ 948.65 

P^ Duke Energy^ visit us at www.duke-energy.com 
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f p DUKe Energy^ 
3 of 3 

wm 'WiMMM^m^ :WMM^mwm. 
Sharon Wilson 606 Fox Chase WY 

Maineville OH 45039 
7190-2053-06-3 

CCF Gas Usage kWh Eleclric Usage 

Calculations based on most recent 12 montli history 
Total Usage 662 
Average Usage 55 

Calculalions based on most recent 12 month litslory 
Total Usage 10,244 
Avefaye Usaye 854 

Gas 

Eleclric 

JUL 

10 

1,303 

AUG 

10 

1,626 

SEP 

13 

1,197 

OCT 

17 

773 

-
NOV 

5! 

599 

DEC 

lOS 

759 

JAN 

106 

713 

FES 

130 

899 

MAR 

107 

610 

APR 

63 

612 

MAY 

35 

609 

JUN 

14 

887 

JUL 

8 

960 

[ ^ Duke Energy visit us at www.duke-energy.com 
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f ^ &#un.e? B f̂S€:̂ B'yye f -riMj^^^ 

Account Number 7190-2053-06-3 

f j / ^ f 

70 13 

Duo Date 

DISCONNECT NOTICE 

Jan 9, 2009 $1,631,09 

^ M iM'li^S'Y 
^ k l o o I l ^ ^ o - c , 

l i l i i l i l i l i l t t ini l t i l i lBi l t l t inl l t l i ln l i l i i l ln i i l l i i i t l l i l "i ^ O 

HeatShare Contribution 
(for Customer Assistance) 

Amount Enclosed 

5 , ' ^ ^ 
00000768 CGE I ZA 08353 • ZIPCODE 13 YYYNNN loz 

Sharon Wilson 
606 Fox Chase Wa 
Maineville OH 45039-9399 l i 

POBox 9001076 
Louisville KY 40290-1076 

m o ODDDlbBlQ^fl 7nDE053DL3 010^1200^4 DDQaib555LL 

DISCONNECT NOTICE 

^Mi^^t%^%^^l^^^^^y 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

POBox 9001076 
Louisville KY 40290-1076 

T PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT, t 

iMilMlilJlilliiiJI 

Page 1 of 3 

Duke Energy 513-651-5100 7190-2053-06-3 
1-800-648-7777 

IGSenergy; Interstate Gas 1-800-280-4474 

Mail Paymonts To iiiiiiiiliaiHiiliiiiiiiiiil^ 
Payments after Dec 18 nol included Bill prepared on Dec 18, 2008 

Next meter reading Jan 20, 2009 

IMPORTANT: If your service has not yet been disconnected, please pay $1,072.16 immediately to avoid 
disconnection. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay an additional deposit in the amount of $169.00 before service is restored. 

Wletei' Number 
Reading Date i • Meter Reading I 
From To \ Days I Previous Present \ Usage 

Gas 
Elec 

000937630 
095463367 

Nov 14 Dec 17 33 
Nov 14 Dec 17 33 

100 
47482 

234 
48156 

134 
674 

% 

•G^S:;̂ ;:Res(dentia(;;̂ ::̂ ';̂ ;:-;:;:;:;::̂ :̂ ^̂  

Usage- 134 CCF 
Duke Energy - Rate FTRT 
IGSenergy: - Rate IS05 
Interstate Gas 
Current Gas Charges 

$42.54 
200.87 

$ 243.41 

Electric •* Residontiai 

Usage - 674 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

f / / i i 
J.-{ . / i 

% 83.48 
$ 83.48 

'^I'Z'Z- p^^ ' J . . 

M m & r } X : Q M r i ^ i ^ ^ i ^ 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Other Credits/Charges 
Taxes 

Current Amount Due 

$1,287.06 
19.08 

1,306.14 
243.41 

83.48 
15.00cf 
13.06 

$1,631.09 

r^Y^^x 

•"J"/5^SY./f 

^ x u . 4 '^ 

DISCONNECT NOTICE 

Jan 9, 2009 $1,631.09 $ 1,655.56 

Duke Energy. visit us at www.duke-energy.com 
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Bill Payment Made Easy 
e-Bill - View and pay your bill for free at www.duke-energy.com 
BillPayer 2000^- Automatically pay from your checking accouni for 30$/tfansaction - emoW al 1-800-991-7771 
Speedpay^- Pay by phone 1 -877-596-5068 with credit card or check a convenience fee will be charged. 

PAYMENT OF BILLS 
In order lo avoid paying a late charge, please mail your payrnenl to Duke Energy several days belore Ihe due date. Or, 11 you prelei, you 
may pay by phone ilirough S|)eedpay, pay online with e-Bill, or pay aulomalically Ihrough BillPayer 2(J00®. Payments can also be made al 
a Duke finercjy office or Pay Ageni localron. For more information aboul our bill payment options, please visit us al www. duke-energy .corn 
or call 1-800-544^6900-

Qisconneciion ol your utility seivice(s) v,*!!) not resull from failure to pay any non-iari!fed or non-regulated products or services. 

Unde. r.Liie law, the amount you are being billed foi gas includes: (1) 4.89% Stale Excise Tax. (2} natural gas distnbulion taxes thai have 
be<;nc^ri;ectsince200l and are currenlly at $.01593 for Ihe lirst 1,000 CCF. $.00877 ior ihe nexl 19,000 CCF and $.00411 for all additional 
CCi a,: I (3) Assessments lo assist in ttie support ol the operations of the PUCO and the Office o( the Consumers Counsel that have been 
in tlieci since 1912 and 1977 respectively. 

Under slate law, the aniutint you are being billed Ioi eleclric includes: (1) kilowall-hour laxes thai have been in ellect since 2001 and are 
currently at $.00466 for the first 2,000 kWh, $.00419 for the next 13,000 kWh and $.00363 for all addilional kWh and, (2) Assessments lo 
assisi in Ihe support of the PUCO and Ihe Ofiice of the Consumers Counsel that iiave been in effect since 1912 and 1977 respectively. 

EXPLANATION OF BILL LANGUAGE 
(The following tertns will not appear on every bill) 

CCF 

I Ci\ 

Curreni Charges 
(Gas and Electric) 

Customer Ciiarge 

DeJivc/y Charges 
(Elucliic) 

4-

Delivery Riders 
(Electiic) 

Dislribution Chnrcie 

Estimated lE) and 
Aciual Readirtgs 

1 Fixed Delivery 
} Service Charge 

I Gas Cosl 
• InformaLion 

Gas usage, ineasured in hundreds of cubic feei. 

C/edi'ted anioun!. 

Total of all charges based on usage during the 
current billing period lor gas and electric services. 

The fixed monthly basic distribulion charge (o 
partially cover costs lor billing, meter reading, 
service line mainlenance, and equipnienl. 

Charges lor the operaiing expenses ol delivering 
sneigy. 

Cliarges lo recover various cosls associated with 
rjuke Energy's eleclric operations and lo lund 
Ohio enesgy-felaled programs. 

Oiarge lor the use o' local wires, itanslorinofs, 
subslalions, and other equipment used to deliver 
electricity to your home/business. 

An actual reading is a reading we lake from your 
nieiet. On ihe months we are unable lo read your 
meter, we calculate your bill based on your past 
usage Adjustments may be needed later, when 
we take an actual meter reading. If you would (ike 
to read your own meter to avoid estimated bills, 
please call us. 

The fixed costs lor delivering gas, which do not 
change with usage. 

\ The GAS COST RECOVERY (GCR) rate is the 
1 cost (per IGO cubic feel) ol gas wo purchase Itom 
,' ouf suppliers. This rale varies peiiodically as gas 
- prices to us increase or decrease. DuI.e Energy 

lik;^^s ii.i pftiii! Oil iirij ciiitrge ••iice il i^ btiseij on 
i the aclijal costs we pay our suppliers for the gas 

v/e purclias^ and resell. The GCR rale is 
approved by the Public Utilities Conimission of 
Ohio. 

Generation Charges 

Generation Riders 
(Electric) 

Kilowa(t-liai/r (l<Wh) 

la le Pay/uenl 
Charge 

Meter Multiplier 

Rate 

Rider AAC 

Rider FPP 

Rider TCR 

Supplier Charges 

Usage 

Usage-Based 
Chaige 

Charges associated wilh the production of 
electricity. 

Charges to recover certain costs related to the 
production ol electricity. 

Tiie un\l ol nieasiire lot ihe eleclricily you use. 
For example, you use one kWli of eleclricily to 
light a 100 watt light bulb lor 10 hours. 

A 1.5% lale charge is added to the overdue 
amount of the regulated portion ol your bill if you 
do nol pay by the bill due date. 

A factor lhat the meter reading usage is multiplied 
by ii\ order (o obtain llie correct energy usage. 

Code that idenlilies the gas delivery or eleclric 
distribution billing farilf used lo calculate the bill. 

Charges to recover changes in environmental 
compliance, homeland security and tax costs. 

Charges lo recover the cost of fuel and purchase 
power. 

Charges lo recover transmission costs assessed 
by Ihe regional transmission organization. 

Charges honi a Gas and / or Electric Supplier 
other than Duke Energy. 

Amouni of energy used during the billing period. 

Charges to recover various costs associated with 
Duke Energy's gas operalions and lo fund Ohio 
energy-related programs. 

mUUNG OR SERVICE {INQUIRES OR C^^L^^^ 

II you have a question or complaint aboul your bill or service, call us at (513) 421-9500, or Irom a loll area call 1 -800-544-6900. Persons who 
have a hearing impairmeni may call our TDDAFTY loll iree number, 1-800-752-3254. You may also v/nte to our Customer Services 
DGpartmenl al P.O. Box 960, fvlail Drop 309C, Cincinnati. 45201. In addition, you may contact us by [ax at {513} 287-2376. or by e-mail at 
v/ww.duke-energy.coin. 

It your complaint is nol resolved alter you have called Duke Energy Ohio, or for general ulility inlormalion, residential and business 
constiiiiGrs may conlaci the Public Utilities Commission ol Ohio lor assislance al 1-800-686-7826 (toll free) or for TTY at 1-800-686-1570 
(toll lr.3o}, Irom 6:00 a,m. to 5:00 p.m. weekdays, or al www.puco.ohio.gov. 

RQEidenlial customers may also conlact Ihe Ohio Consumers Counsel lor assistance with complaints and utility issues at 1-877-742 5622 
(toll nee) Irom 8;00 a.m. to 5:00 p.m. weekdays, or at wvjw.pickqcc^oj;^^. 

To olitain inlomtalion aboul competitive gas oilers, visit wwv/.puco.ohio qav or call 1-800-299-7271. 

BUSINESS HOURS 
OFFICE HOURS: 
Cincinnali - 8:00 a.m. - 5:00p.m. Monday - Friday 
Newporl - 8:00 a.m. - 5:00p.m. f'vlonday - Friday 

[-^ Duke Energy. 

SERVICE EMERGENCY NUMBERS 
Gas Trouble - (513) 651-4466 OR 1-800-634-4300 
Electnc Trouble - (513) 651-4182 OR 1-800-543-5599 

visit US at www.duke-energy.com 

http://www.duke-energy.com
http://www.puco.ohio.gov
http://www.duke-energy.com


DISCONNECT NOTICE Page 2 of 3 

^M Ŝii:̂  ::SiWiefe^:^ii(ii*^i^fe§^f ^iMMIM&iifii^ 

Sharon Wilson 606 Fox Chase WY 
Maineville OH 45039 

7190-2053-06-3 

T î<iM 
Taxes $13.06 

The Public Utility Commission of Ohio approved an adjustment to Rider AAC effective December 1, 
2008. A typical residential customer using 1,000 kWh per month will see an increase of approximately 
$0.66 or 0.5%. 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $1.0290 per CCF, which includes a base GCR of $0.9810 and Ohio excise tax of $0.0480. 

If you have any questions about gas supplier service received from IGSenergy: Interstate Gas, please 
call them at 1-800^280-4474 or write to: P O Box 9060 Dublin, OH 43017 

PRICE l O COMPARE: In order for an average residential customer to save money, an electric supplier 
tnii'^1 rMc-r a nri ' -n lfi\'.'or thcin 7 ft'^ /-•cinlc. r ipi kVAfh Vrn ir Prii-'ia fn n n m n n r a rr\ct\i ho Hifforont ,hi*coH rvn 

yout usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Yy--yi^-^--yy^^^:-^M:^'-^yi^^ 

Gas 
Meter- 000937630 

CCF Usage- 134 

Nov 14-Dec 17 
33 Days 

^ 

Electric 
Meter- 095463367 

kWh Usage- 674 

Nov 14- Dec 17 
33 Days 

Explanation of Cunent Charges 

Duke Energy 
Rate FTRT - Res Transportation - -^ ._. 

1 Fixed DeliveryService Charge C^ $ 20.25 
Osage-Sa^edCharge ' ~~~—•"' 

1 134CCF @ $0.10704400 14.34 
Gas Delivery Riders 7.96 
Applicable Surcharge 

134CCF @ $0.00010000cr O.OIcr 

IGSenergy: Interstate Gas 
Rate IS05 - IGSenergy: Interstate Gas 

Gas Supplier Energy Chg 
\ . . . _ 134CCF @ $1.49900000 $200.87 

Total Currem Gas Chafges 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg $ 4.50 
Delivery Cliarges 

Distribution-Energy Chg 
674kWh @ $0.01994900 13.45 

Rider TCR 3.82 
Delivery Riders 3,22 
Total Delivery Charges $ 20.49 

Generation Cliarges 
Generation Energy Chg 

674 kWh @ $0.04418000 29.78 
Rider FPP 14.66 1 
Rider AAC 4.94 
Generation Riders 9.11 

iiiiiiiitiiiiiiHiiiitt^ 

^m^^mmmM i 

$42.54 

200.87 

$243.41 1 

1 
j 

83.48 

$83.48 

^ 

i::;̂ -̂;;||;|;;;;̂ :H|::i::̂ ::,:̂ ^^^ 

.Taxes 

w^§MMMM^B§M^^ 

Warren County Sales Tax $13.06 

"illi:ffl ilililliiiSiKii^iiiili^ 

; • : • ; • : - / - : - : - - : : • • • > : • : - • - : - : - : - • ; • ; : : ' . - : - : - : - - • • ; • : • •:- - : 

$ 13.06 

$13.06 

p l ^ 
/^^ Duke Energy visit us at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com


w uuHB e n e r g y 
niSCONNECT NOTICE 

Nam^ 
80rvic0 Atf<Jros$ 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

Page 3 of 3 

Aoeotint NUnrtb^F 

7190-2053-06-3 

^^^^S^^M^!^^!^^^^^E^^^ 
Other Credits/Charges 

Cancel Misc Charge $ IS.OOcr 

Tola! OtlierCr&dits/Charges 

Agreement Information 

Summary 
Agreement Number -
Agreement Amount -
Agreement Date -
Number of Payments 

2831799 
$1,272.06 

12/01/08 
12 

CCF Gas UsagG 

Previous Agreement Balance 
Transfer From Current Billmg 
Current Agreement Amount Due 
Agreement Balance 

kWh Eleclric Usagi 

$ 15.00cr 

$ IS.OOcr 

$0 00 
$ 1,272.06 
$ 1^7Z06cr 

$0.00 

Calculalions based on most recent 12 month hislory 
Tolal Usage ^ ' l 

56 Avyrage Usage 

calculations based on most recent 12 month history 
Total Usage ^-'^u/ 
Average Usage 

9.40/ 
784 

f^^^'^M--'^ 

Js 
:l:-?\ 

.i-' 

I ' j ^ 

^ Duke Energy 
visit us at www/.duke-energy.com 



I C &^u^& ^n&^gyo 

Account Number 7190-2053-06-3 70 13 

DISCONNECT NOTICE 

Due Date 

Mar 17, 2009 

Amount Du& 

$1,824.23 

HeatShare Contribution Amount EnclosGd 
(for Customer Assistance) 

00001740 CGE3 ZA 09054 - OHDNPR 1^ YYYNNV loz 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

POBox 9001084 
Louisville KY 40290-1084 

mD DQDDlflE4E3b 71=!D2DS3Qb3 D317EDQ=iS 000013515^4 

DISCONNECT NOTICE r PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT, t Page 1 of 3 

Nam^ /Servicp Address For Inquiries Call Account Number 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

Duke Energy 

IGSenergy: Interstate Gas 

513-651-5100 
1-800-648-7777 
1-800-280-4474 

7190-2053-06-3 

mw Payment* TO Acooum \r\iormd^cm 

POBox 9001084 
Louisville KY 40290-1084 

Payments after Feb 23 not included 
Last payment received Feb 17 

Bill prepared on Feb 23, 2009 
Next meter reading Mar 19, 2009 

IMPORTANT- Your service may be disconnected if your past due amount of $1,266.09 is not paid 
before 03/20/2009. A reconnection charge will be required. For questions, please call the number 
shown above. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay an additional deposit in the amount of $174.00 before service is restored. 

•jm-' 

Y' ^z : ^ 
m 

. • ^ 
Meier Number From To Days Previous Present Usage 

• n 
Gas 
Gas 
Elec 

000937630 
000936031 * 
095463367 

Jan 20 
Feb 05 
Jan 20 

Feb 05 
Feb 19 
Feb 19 

16 
14 
30 

375 
00000 
48809 

448 
36 

49328 

New ̂ ^'^^r^^:yf4((<tdisfo'i 4^^ ^-^' 

Qas" Residential 
Usage- 109 CCF 
Duke Energy -^H tB- rn rP— 
IGSenergy: - Rate 1S33 
Interstate Gas 
Current Gas Charges $135.84 

Electric-Besidential 

Usage- 519 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

mmmmmmmm mmmmmmmm 

$ 62.77 
$62.77 

Current Billing 

Amt Due - Previous Bill 
Payment(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges-
Current Electric Chargesi 
Agmt #2842926 Ending Bal 
Taxes 
Current Amount Due 

$ 477.00 
129.00cr 

5.22 
353.22 
135.84 
62.77 

1,266.09 
6.31 

$1,824.23 

^ DISCONNECT NOTICE 

Due Date 

Mar 17, 2009 

Amoxint Due 

$1,824.23 

mm 

$1,851.59 

DukeEnergy. visit us at www.duke-energy.com 

http://www.duke-energy.com


fp DukeEnergy. 
Bill Payment Made Easy 

e-Bill - View and pay your bill for free at www.duke-energy.com 
BillPayer 2000®- Automatically pay from your checking account for 30(i;/transaction - enroll at 1-800-991-7771 
Speedpay^- Pay by phone 1 -877-596-5068 with credit card or check a convenience fee will be charged. 

PAYMENT OF BILLS 
In order to avoid paying a lale charge, please mail your paymeni to Duke Energy several days belore the due dale. Or, if you preier, you 
may pay by phone through Speedpay, pay online wilh e-Bill, or pay aulomalically through BillPayer 2000®. Payments can also be made al 
a Duke Energy office or Pay Agent location. For more inlormalion about our bill payment options, please visit us al www.duke-energy.com 
or call 1-800-544-6900. 

Discofinection of your utiiily service(s) will nol result from failure (o pay any non-tariffed or non-regulaled producis or services. 

Under state law, (he amouni you are being billed for gas includes: {!) 4.89% Stale Excise Tax, (2) nalural gas distribulion taxes thai have 
been in eflect since 2001 and are currently al $.01593 for the first 1,000 CCF, $.00877 for Ihe nexl 19.000 CCF and $.00411 lor all addilional 
CCF and, (3} Assessments to assisi in the support of liie operalions of llie PUCO and the Ofiice of Ihe Consumers Counsel that have been 
in elfecl since 1912 and 1977 respeclively. 

Under stale law. Ihe amount you are being billed for eleclric includes: (1) kilowatt-hour taxes that have been in effect since 2001 and are 
currenffy at $.00465 for the first 2,000 kWh. $.00419 for the next 13,000 kWh and $.00363 ior all additional kWh and, (2) Assessments to 
assisi in the stipporl of the PUCO and the Office of the Consumers Counsel that have been in effect since 1912 and 1977 respeclively. 

EXPLANATION OF BILL LANGUAGE 

(The following terms will not appear on every bill) 

iCCF 

ICR 

I Current Charges 
I (Gas and Electric) 

i Custoniei Cliarge 

Delivery Charges 
(Electric) 

Deliver/ Riders 
(Electiic) 

Gas usage, measured in hundreds of cubic feel. 

Crediled amoKnt. 

Tolal of all charges based on usage duiing Ihe 
curronl billing period lor gas and eleclric seivices. 

The fixed mo^ihly basic distribution charge lo 
paniail/ cover cosls for billing, meter reading, 
seivice line maintenance, and equipment. 

Charges for the operating expenses of delit/eiing 
energy. 

Charges lo recover various coats associated vMh 
Duke Energy's eleclric operations antf to fund 
Ohio energy-related programs. 

Disliibulion -
[ Energy Charge 

j Early Relurn 
Premium 

Estimated (E) and 
Aclual Roadings 

Fixed Delivery 
Service Charge 

Charge (ot the use of local wires, Iransformers, 
substations, and other equipment used lo defiver 
electricity to your home.'business. 

A premium paid for early relurn lo the standard 
seivice offer. 

An aclual reading is a reading we take Irom your 
meter. On llie months wa are unable to read your 
meter, v/e calculate your bill based on your past 
usage. Adjustments may be needed later, when 
we lake an actual meter leading, (f you would like 
lo read your own meier to avoid eslimaled bills, 
please call us. 

The fixed costs for delivering gas. which do nol 
change wilh usage. 

: Gas Cost 
. f^ecovery 

Generation Charges 

Kilowall-hour (kWh) 

Late Payment 
Charge 

Meter Multiplier 

Rate 

Rider AAC 

Rider FPP 

Rider TCR 

Supplier Charges 

Uspne 

Usage-Based 
Charge 

The GAS COST RECOVERY (OCR) rate is the 
cosl (per too cubic feel) of gas we purchase from 
our suppliers. This rale varies periodically as gas 
prices lo us increase or decrease, Duke Energy 
makes no prolit on this charge since it is based on 
Ihe aclual cosls v/e pay our suppliers for Ihe gas 
v/e purchase and resell. The GCR rate is 
approved Ijy the Public Utilities Commission of 
Ohio. 

Charges associated with the production of 
electricity. 

The unil of measure for Ihe electricity you use. 
For example, you use one kWh of electricity to 
tight a (00 watt lighl bulb for 10 liours. 

A 1.5% lale charge is added lo ihe overdue 
amouni of Ihe regulated portion oi your bill if you 
do nol pay by the bill due dale. 

A iaclor Ihal the meter reading usage is multiplied 
by in order to obtain Ihe correct energy usage. 

Code that identilies the gas delivery or electric 
distiibiJtion billing tariff used to calculate ihe bill. 

Charges lo recover changes in environmental 
compliance, homeland security and tax costs. 

Charges to recover the cosl oi fuel and purchase 
power. 

Charges lo recover transmission costs assessed 
by Ihe regional transmission organization. 

Charges from a Gas and 1 or Electric Supplier 
other than Duke Energy. 

AmoLint of onflray used rfuring the b''!:ng purled. 

Charges to recover various costs associated with 
Duke Energy's gas operalions and lo lund Ohio 
energy-related programs. 

BILLING OR SERVICE INQUIRES OR COMPLAINTS 

If you have a question or comfMainf about your bill or service, call us at {513} 42!-9500, or from a toll area call 1-800-544-6900. Persons who 
have a hearing impairmeni may call our TDD/TTY loll Iree number. 1-800-752-3254. You may also whle lo our Customer Services 
DeparlmenI at P.O. Box 960, Maif Drop 3Q9C, Cincinnati, 45201. In addition, you may contacl us by fax a) (513) 287-2376, or by e-mail at 
WWW iduke^ene r^y^om. 

If your complaint is not resolved after you have called Duke Energy Ohio, or for general utility information, residential and business consumers 
may conlact (he Public Utilities Commission of Oliio for assistance at 1-800-686-7826 (toll free) or for TTY at 1-800-686-1570 (loll free), from 
8:00 a.m. to 5:00 p.m. weekdays, or a l^wwjx ico^ohio^v. 

Residential cuslomers may also contact the Ohio Consumers Counsel lor assislance v/ith complaints and ulility issues at 1-877-742-5622 (toll 
free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org. 

To obtain information af}oul competitive gas offers, visit www.puco.ohio.gov or call 1-800-299-7271. 

BUSINESS HOURS 
OFFICE HOURS; 
Cincinnati - 8:00 a.m. - 5:00 p.m. Monday - Fhday 
Newport • 8:00 a.m. - 5:00 p.m. Monday - Friday 

j^i) DukeEnergy. 

SERVICE EMERGENCY NUIVTBERŜ  
Gas Trouble - (513} 651-4466 or 1-800-634-4300 

Electric Troub le- (513) 651-4182 or 1-800-543-5599 

visit US at www.duke-energy.com 

^^ 

http://www.duke-energy.com
http://www.duke-energy.com
http://www.pickocc.org
http://www.puco.ohio.gov
http://www.duke-energy.com


/ p uuKennergy. 
DISCONNECT NOTICE 

mm^ 

Sharon Wilson 

Sefvlc©^ AdtJfess 

606 Fox Chase WY 
Maineville OH 45039 

Paqe 2 of 3 

Account Ntimber 

7190-2053-06-3 

Tax^^ 
Taxes $6.31 

PLEASE NOTE: Our records intdicate that your previous bill was not paid in full. As a result, you have 
been removed from your agreement. The entire agreement balance is now due. 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0.9914 per CCF. which includes a base GCR of $0.9452 and Ohio excise tax of $0.0462. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 7.97 cents per kWh. Your Price to Compare may be different based on 
your usage, visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

If you have any questions about gas supplier service received froin IGSenergy: Interstate Gas, please 
call them at 1 -800-280-4474 or write to: P O Box 9060 Dublin, OH 43017 

Ex^l^ation of GtirrentCftarses 

Gas 
Meter -
CCF Usage -

Jan 20 - Feb 05 
16 Days 

Meter - * 

CCF Usage -

Billed CCF -
Feb 05-Feb 19 
14 Days 

* Meter Change 

000937630 

73 

000936031 

36 

109 

Electric 
Meter -
kWh Usage -

Jan 20-Feb 19 
30 Days 

095463367 
519 

Duke Energy 
Rate FTRT - Res Transportation 

Fixed Delivery Service Charge 
Usage-Based Charge 

109 CCF @ $0.10704400 
Gas Delivery Riders 
Applicable Surcharge 

109CCF (a) $0.00010000cr 

IGSenergy: Interstate Gas 
Rate IS33 - IGSenergy: Interstate Gas 

Gas Supplier Energy Chg 
109CCF @ $0.89000000 

20.25 

11.67 
6.92 

O.OIcr 

$ 97.01 

Tot^l Curr0rtt<5a$ Cii^fge« 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
519kWh @ $0.01994900 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

519kWh (© $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

4.50 

10.35 
6.15 

$16.50 

20.88 
13.85 
3.81 
3.23 

$41.77 

Totaf Current Eleclrio Charges 

$ 38.83 

97.01 

$135.84 

62.77 

$ 62.77 

^^ 

EjqjJanalion of Taxe« 

Taxes 
Warren County Sales Tax $ 6.31 

Tot^l Taxes 

$6.31 

$6.31 

L ^ ' 
DukeEnergyo visit us at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com


p DukeEnergyo 
DISCONNECT NOTICE 

Nam^ 

Sharon Wilson 

^0mc$ Am¥^&$ 

606 Fox Chase WY 
Maineville OH 45039 

Paqe 3 of 3 

At>0Quni istmm$t 

7190-2053-06-3 

Agr^emont (nfocttjation 

Summary 
Agreement Number -
Agreement Amount -
Agreement Date -
Number of Payments 

2842926 
1,524.09 
12/26/08 

12 

Previous Agreement Balance 
Current Agreement Amount Due 
Agreement Balance 

$1,266.09 
$1,266.09cr 

$0^00 

CCF Gas Usage kWh Electric Usage 

150-

)20_ 

90_ 

GO-

SO-

0-

Calculations based on most recent 12 montli hislory 
Total Usage 689 
Average Usage 57 

Catcufafions based on most recent 12 montfi history 
Tolal Usage 8,967 
Average Usage 747 

GHS 

Electric 

FEB 
130 

899 

MAR 
107 

610 

APR 
63 

612 

fvlAY 

35 

609 

JUN 
14 

887 

JUL 
8 

960 

AUG 
7 

1,025 

SEP 
8 

1,043 

OCT 
13 

779 

NOV 
50 

596 

DEC 
134 

674 

JAN 
141 

653 

FEB 
109 

519 

r 
-^-J:> 

c 

m mkeEnei \i\s\t us at www.duke-energy.com 

file:///i/s/t
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Account Number 7190-2053-06-3 70 13 

:f 

Due Date 

Feb 12, 2009 

HeatShare Contribution 
(for Customer Assistance) 

Amount Due 

$ 477.00 

Amount Enclosed 

I.I„l,1,1,11,.,.,II,I.I.,I.I..,.II,I.I..I.I.,II..MII.M,II.I 
OO0O0930 CGE t Z^ 09022 - ZIPCODE 13 YYYYNN loz 

Sharon Wi lson 
606 Fox Chase W a y 
Mainev i l le Q>V\ 45039 -9399 

POBox 9001076 
Louisville KY 40290-1076 

400 QD00D477DQ1 71=10E0S3aL.3 0212200^4 DDDQQ4fl41t>4 

t PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT t Page 1 of 4 

•Satirti::^^E^ifl<Je|A^ai^ iilliilliiiiii \ i W ^ o i r M i M l i 
Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

Duke Energy 

IGSenergy: interstate 

513-421 -9500 7190-2053-06-3 
1-800-544J900 ^ ^ f^. P j -±0 

Gas ^^"8-0^-2505474";. ^ ^ ^ (^ V ^ , , 
/O 

WKMMKKM 
'10.^ POBox 9001076 

Louisville KY 40290-1076 
Payments after Jan 21 not included 
Last payment received Jan 13 

Bill prepared on Jan 21, 2009 
Next meter reading Feb 18, 2009 

Meter Number 
Reading 0a fe 
f r o m To Days 

Meter Reading 
Previous Present Usage 

Gas 000937630 
Elec 095463367 

Dec 17 Jan 20 
Dec 17 Jan 20 

^^ ' ' y 

Gi^KRegfdMi la i : ^ 

Usage- 141 CCF 
Duke Energy - Rate FTRT 
IGSenergy: - Rate IS05 
Interstate Gas 
Current Gas Charges 

$ 43.59 
211.36 

$ 254.95 

E Wt nii-:Rei^ id^liii^l; 
Usage- 308 kWh 
Duke Energy - Rate RS $ 38.23 

Usage - 345 kWh 
Duke Energy - Rate RS 41.08 
Current Electric Charges $ 79.31 

Old Rate Effective Dec 17 To Jan 02 
New Rate Effective Jan 02 To Jan 20 

:T^X^^: 

Taxes $13.74 

7t 
- :7^^^-n/ t ̂ K 

34 
34 /.i^-^vA 

234 
48156 

nM&mMMim 

375 
48809 

Amt Due - Previous Bill 
Payment(s) Received 
Balance Forw/ard 
Current Gas Charges 
Current Electnc Charges 
Agmt #2842926 Amt Due 

1,631.09 
236.00cr 

i 
Agmt #2842926 Amt Due 
Applied to Agmt Bal 
Taxes 
Current Amount Due 

533/^ 

f6 '^J' 

U95.oa_ 
254.95 
79.31 

1.524 nQ::r 
"107^06^ 

22.00 
13.74 

$ 477.00 

AsioMIHi^BW 
Current Billing $ 477.00 
Agreement Balance 1,266.09 
Total Account Balance $ 1,743.09 

Due Dale 

Feb 12, 2009 

Amount Due 

$ 477.00 484.16 

ergy. visit us at www.duke-energy.com 
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f p DUKBS^nergy. 
Bill Payment Made Easy 

e-Bill - View and pay your bill for free at www.duke-energy.com 
BillPayer 2000^- Automatically pay from your checking account for 30$/transactton - enroll at 1-800-991-777'i 
Speedpay^- Pay by phone 1 -877-596-5068 with credit card or check a convenience fee will be charged. 

PAYMENT OF BILLS 
In order lo avoid paying a late charge, please mail your payment to Duke Energy several days belore the due date. Or, if yovi prefer, you 
may pay by phone through Speedpay. pay online wilh e-BilL or pay automatically through BillPayer 2000®. Payments can also be made at 
a Duke Energy office or Pay Agent location. For more information about our bill paymeni options, please visit us at www.duke-energy.com 
or call I-800-54')-69C0. 

Oisconneclion of your utility service(s) will no) resull Irom faikire to pay any non-iarifled or non-regulated products or services. 

Under slate law, ihe amount you are being billed for gas includes: (1) 4.89% Slate Excise Tax, (2) nalural gas dislribution taxes that have 
been in effect since 2001 and are currently at $.01593 for the firsi 1.000 CCF. $.00877 for the next 19.000 CCF and $.00411 for ail addilional 
CCF and, (3) Assessments lo assist in Ihe support of Ihe operations of Ihe PUCO and the Ofiice ol the Consumers Counsel lhat have been 
in effect since 1912 and 1977 respectively. 

Under state law. Ihe amouni you are being billed tor e)eciric includes: (1) kilowatl-liour laxes lhat have been in eJfecl since 2001 ani:} are 
currently at $.00465 for the first 2,000 kWh. $.00419 lor the nexl 13,000 kWh and $.00363 for all additional kWh and. (2) Assessments lo 
assist in ihe support of ihe PUCO and the Ofiice of the Consumers Counsel thai have been in eliecl since 1912 and 1977 respeclively. 

EXPLANATION OF BILL LANGUAGE 

(The following terms will not appear on every bill) 

CCF 

CR 

i Gas usage, nieasmed in tiundiecis of cubic feet, 

! Cicdiled amount. 

Curreni Charges j Total of all charges based on usaye dui ing ihe 
(Gas and E/eclric/ ! cunent billing peiiod lor gas and olecliic seivices. 

Customer Charge 

• — .. i Delivery Cliaraes 
^ ^ ^ i (Eleclric) 

5 5 S I Celiveiy Riders 
— • ! (Electiic) 

Tlie lixed monthly basic disliibulion charge to 
panially cover costs Ioi billing, meter leading, 
service line maintenance, and equipmonl. 

Charges ioi Ihe operating expenses ol dellveiing 
I energy. 

j ChaigGS to recover vaiious cosls associated wilh 
I Duke Energy's eleclric operations and lo fund 

Ohio eneigy-related pfogfan7s. 

libulion Chaige ! Charge for the use of local v;ires, nansformeis, 
I substations, and other eqirfprTienl trsed to deliver 
I eleclricily lo youi liome/busincss. 

An aclual leading is a reading we lake lioin your 
meler. On ihe months we are unable lo lead your 
meter, we calculate your bill based on your past 
usage. Adjustiiienis may be needed later, vihen 
we lal!e an actual meter leading. II you would like 
lo) ead your ovjn meter to avoid estimated bills, 
please call us. 

The fixed costs for delivering gas, whicb do not 
change with usage, 

The GAS COST RECOVERY (GCR) lale is llie 
cosl (per 100 cubic feel) of gas we purchase fiom 
our siippU^is. Tfiis rate vaiios periodicaliy as gas 
prices to us inciease or decrease. Duke Eneigy 
r.̂ .̂ kes no i-.rofii on lb,]?, chaio* since i| is bhcc' cn 
th3 ac'.ua' cosis iv.3 pay oar supplit'.rs lor !fie gas 
we purchase and resell. The GCR rale is 
approved by tlie Public Utilities Commission oi 
Ohio. 

I D i s i 

Estimated (E) and 
Aclual Readings 

Fixed Delivoiy 
Seivice Charge 

Gas Cost 
Information 

Geneialion Cfiarges 

] Generation Riders 
(Eleclric) 

Kilowatt-houi (kV7h) 

I Lale Paymeni 
Ciiaige 

ivletei Multiplier 

Rale 

Chaiges associated wilh the pioduclion of 
elecliicity. 

Charges to recover ceilain costs related lo Ihe 
production of electricity. 

The unil ol measure for the electricity you use. 
For example, you use one kWh ol electricity to 
light a 100 wait liglit bulb for 10 hours. 

A 1.5% iaie charge Is added lo the overdue 
amount of ihe regulated poition ol your bill if you 
do not pay by the bill diie dale. 

Rider AAC 

Rider FPP 

Rider TCR 

Supplier Chaiges 

Usage 

I Usage-Based 
j Charge 

A factor that the meier reading usage is multiplied 
by in Older lo obtain the coirect energy usage. 

Code that identilies the gas delivery or electric 
disliibulion billing tariff used to calculate Ihe bill. 

Charges lo recover changes in environmental 
compliance, homeland secuiily and lax cosls. 

Charges to lecoverlhe cos! of fuel and purchase 
power. 

Charges lo recover transmission costs assessed 
by the regional transmission organization. 

Charges from a Gas and / or Electric Supplier 
othei Ihan Duke Energy. 

Amount of energy used during Ihe billing period. 

Charges lo recover various cosls associated wilh 
Duke Energy's gas operalions and lo fund Ohio 
energy-relaled programs. 

^ 

SILLIf^ORSERVJCE INQUIRES OR COMPL^̂ ^̂  

II you iiavea question or complain! about your bill or service, call us al(513) 421-9500. or from a loll area call 1-800-544-6900. Persons who 
have a hearing impairmonl may call our TDD/TTY toll iree number, 1-800-752-3254. You may also write lo our Customer Services 
DeparlmenI at P.O. Box 960. tvlail Drop 309C. Cincinnati, 45201. In addition, you may contact us by fax at (513) 287-2376. or by e-mail at 
wvvw.d_uke-efieKjy.Gqm. 

If your compfaini is not resolved afler you have called Ouke Energy Ohio, or for general utiliiy inlormalion. residential and business 
consumers may conlact ihe Public Utilities Commission of Ohio for assislance al 1-800-686-7826 {loll free) or for TTY at 1-800-686-1570 
(loll tree), Irom 8;O0 a.m. lo 5:00 p.m. v/eekdays. or at wwv^^|3jJc^hiayov. 

Residential cuslomers may also conlact the Ohio Consumers Counsel for assistance with complaints and utiiily issues al 1-877-742-6622 
(loll free) from 8:00 a.m. to 5:00 p.m. v/eekdays. or al www.pickocc^g. 

To obtain information about competitive cjas offers, visit wv^w.piic^.ojiio.cioy or calf 1-800-299-7271. 

BUSINESS HOURS 
OFFICE HOURS: 
Cincinnati - 6:00 a.m. - 5:00p.m. Monday - Friday 
Newport - 8:00 a.m. - 5:00p.m. fvlonday - Fnday 

/^i DukeEnergyo 

SERVICE EMERGENCY NUMBERS 
Gas Trouble - ("513) 651-4466 Oi=i' 1-800-634-4300 
Eiectric Trouble - (513) 651-4182 OR T800-54.?-55f 

visit US at www.duke-energy.com 

http://www.duke-energy.com
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^ BJUI81& E ^ & r g y ^ 

Name 

Sharon Wilson 

Service Address 

606 Fox Chase WY 
Maineville OH 45039 

Paqe 2 of 4 

Account Number 

7190-2053-06-3 

This inontIVs Gas Cost Recovery (GCR) charge for customers purchasing their natural gas Irom Dul̂ e 
Energy is $0.9736 per CCF, which Includes a base GCR of $0.9282 and Ohio excise tax of $0.0454. 

The Public Utilities Commission of Ohio approved Dul<e's Electric Security Plan, which results in an 
increase in the base price of generation of approximately 2% in 2009 and 2010. However, due to 
adjustments to Riders SAW (formerly Rider DSM) SRT, and USR (all pari of the "Distribution Riders"), 
Rider TCR and Rider FPP, a typical residential customer using 1,000 kWh per month will see a decrease 
of approximately $4.58 or 3.8% per month in the 1 st quarter beginning January 1, 2009. 

If you have any questions about gas supplier service received from IGSenergy: Interstate Gas, please 
call them at 1-800-280-4474 or write to: P O Box 9060 Dublin, OH 43017 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 7.97 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

W^KMS§^^B^^MU^M^ 
Gas 
Meter -
CCF Usage -

Dec 17-Jan 20 
34 Days 

000937630 

141 

Duke Energy 
Rate FTRT - Res Transportation 

Fixed Delivery Service Charge 
Usage-Based Charge 

141 CCF @ $0.10704400 
Gas Delivery Riders 
Applicable Surcharge 

141 CCF @ $0.00010000cr 

IGSenergy: Interstate Gas 
Rate IS05 - IGSenergy: Interstate Gas 

Gas Supplier Energy Chg 
141 CCF @ $1.49900000 

20.25 

15.09 
8.26 

O.OIcr 

$211.36 

ilSiiiiBPBiiiliH 

$ 43.59 

211.36 

$ 254.95 

Y ? m'] '̂ ^f-'-^Ve-t^ ^̂ t̂r̂ L.̂ <3 ^/la^t^j^ (^ 'L^zi^d^ 

r v J I G 5 CU:^ ^ 2 2 2 ^ ^ 

;̂ S? DukeEnerg] visit us at www.duke-energy.com 
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DukeEnergy. 

WlMiM W^WKiMMB 
Sharon Wilson 606 Fox Chase WY 

Maineville OH 45039 

Electric 
Meter- 095463367 
kWh Usage -

Dec 17-Jan 20 
34 Days 

653 

\x^^' p v . 

[I 

[ ) -
i~K 

t o 
yV'i-' 

A ^ 
a 

^ , ^ i > ^ - ^ 

Duke Energy 
Rate RS - Residential Svc-Winter 

Old Rate Effective Dec 17 To Jan 02 
Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
308kWh @ $0.01994900 

Rider TCR 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

308 kWh @ $0.04418000 
Rider FPP 
Rider AAC 
Generation Riders 
Total Generation Charges 

Duke Energy 
Rate RS - Residential Svc-Winter 

Total Generation Charges 

PaqeSof 4 

W&mtWMMM^ 
7190-2053-06-3 

2.12 

6.14 
1.75 
1.47 
9.36 

13.61 
6.70 
2.26 
4.18 

"2^75 

New Rate Effective Jan 02 To Jan 20 
Distribution-CustoiTier Chg 
Delivery Charges 

Distribution-Energy Chg 
345 kWh @ $0.01994900 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

345 kWh (a> $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 

$2.38 

6.88 
4.06 

$ 10.94 

13.88 
9.20 
2.53 
2.15 

27.76 

WM^MMUMMBKMM^M 

38.23 

41.08 

$79.31 

^^^^^^^^^^^m^^B^^^^^^^^^^^m 
Taxes 

Warren County Sales Tax $ 13.74 $13.74 

$13.74 

:i 

Summary 
Agreement Number -
Agreement Amount -
Agreement Date -
Number of Payments -
Monlhly Amount Due -

iiiiiriipMffiiiiiM^ 
i::r::;:i:::;::::v:>>:^::v;:;:;:;:::::;::;.;^::::::>:;:::;:;:;:;;::v:^ 

Previous Agreement Balance 
2842926 Transfer From Current Billing 

$ 1,524.09 Current Agreement Amount Due 
12/26/08 Credit/Debit Other 

12 Agreement Balance 
$129.00 

IIIIIIIH^^ 
$0.00 

$1,524.09 
$236.00cr 

$22.00cr 
$1,266.09 

L6. 
visit us at www.duke-energy.com 
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^ uuKejt.nergy. 
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JNMl ;;Si^M^>AlMi|i^ WM^Mî iMiH^m 
Sharon Wilson 606 Fox Chase WY 

Maineville OH 45039 
7190-2053-06-3 

CCF 

!50_ 

t20_ 

90_ 

60^ 

30_ 

0_ 

Gas Usage î Wh Eleclric Usage 

Calculations based on mosi recent 12 month history 
Total Usage 710 
Average Usage 59 

Calculations based on mosi recent 12 monlh history 
Total Usage 9,347 
Average Usage 779 

;iA't''.> 
Gas 

Eleclric 

JAN 
106 

713 

FEB 
130 

899 

MAR 
1C7 

610 

APR 
63 

612 

MAY 
35 

609 

JUN 
14 

887 

JUL 
a 

960 

AUG 
7 

1.025 

SEP 
3 

1.043 

OCT 
13 

779 

NOV 
50 

596 

DEC 
134 

674 

,--.̂  
JAN 

141 

653 

^53 7 

- /I'll 

^r oh 

{ ' ' - " 

y>\ 
ZO 

/ f / u;o^^ .J'^fZ..(\'^& 

7 . SLLCl ' - ' t 

7^ / / / [ ^ 

T)^f4? 

X 

\.Jr .. : L ^Vv^^-t 
'hsSl-C 07>£'V; D^pr 

, ^ 

\ - " -^ , • l ^ - * ^ ' 1 "~-V--- ^ . - — L - . .x i i^ f 'ac 

- ^ ] / ^ " ^ , ^ - : : i r j : -̂ ~ ^ '̂ ̂  ̂  ^••^••' 
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Account Number 7190-2053-06-3 ^ 70 13 

i,l..l.l.l.ll...„ll,l.l..I,I..MII.I.I..I.I..!!..,. 
00026641 CG[£1 ZA 08178 - ZIPCODE l8YYYNNN2oz 

Sharon Wilson 
606 Fox Chase Way 
Maineviile OH 45059-9399 

Due Date 

Jul 17, 2008 

Amount X̂ ŵ  

$1,088.97 

HeatShare Contribution^-^j^ount Enclosed 
{for Customer Assistance) 

) 00 0 t 3 Y 2 6 £ 
POBox 9001076 
Louisville KY 40290-1076 

^aD DDDOlQflflT?! 71'1020S30L3 Q717B0Qfi0 00001105305 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

POBox 9001076 
Louisville KY 40290-1076 

PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT t Page 1 of 6 

Mam0 «̂ervJ*ss Adcjimss ForJttttykfe*Gati A<;<^unt N«i^ey 

Duke Energy 

IGSenergy. Interstate Gas 

513-421-9500 
1-800-544-6900 
1-877-444-7427 

7190-2053-06-3 

WkW Payfti^rtt* T0 AoGount rnformaSon 

Payments after Jun 25 not included 
Last payment received May 29 

Bill prepared on Jun 25, 2008 
Next meter reading Jul 17, 2008 

%e\QX Number 
Readlhg Date ; I Weter Reading j 
f r o m To Days | Previous Present Usage 

Gas 
Elec 

000937630 
095463367 

May 19 Jun 18 
May 19 Jun 18 

30 
30 

00000 
42192 

14 
43079 

14 
887 

Û M^ ^ ^ niiiH^^fif^cr^^odlJUJl ^ / / j / o S 
<jjas - Residential 
Usage- 14 CCF 
Duke Energy - Rate FTRT 
IGSenergy: - Rate IS05 
Interstate Gas 
Current Gas Charges 

$23.54 
15.39 

$ 38.93 

Eiectric- ResidentiaJ 

Usage- 887 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 99.29 
^"99:29 

Current BiUino 

Amt Due - Previous Bill 
Payment{s) Received 
Late Payment Charge(s 
Canceled Charges: 

Gas Charges 
Prior Month{s) Charges 

Gas Charges 
Balance Forward 
Current Gas Charges =— 
Current Electric Charges, 
Taxes _ ^ _ _ ~ ^ 
Current Amount Due 

973. 
906:i!2 
^ 38.93 

99.29, 
44.53. 

$1,088.97 

Taxes 

Taxes $ 44.53 
0̂ c . ^ g i ^ ' l B : - ^ ^ ^ 

Should payment of this bill by the due date present a problem, please call us at the number 
"For Inquiries Call" section of your bill. ' ^ ^ 

This bill reflects canceled and rebilied gas charges for prior months, y ^ 

^ 4 ' 5 ' ^ ^ 
Due Date 

Jul 17, 2008 

Amotifit Due 

$1,088.97 

Aft$r 
Jul 17,5006 

$ 1,105.30 

\ ̂ DukeEnergy visit us at www.duke-energy.com 
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i:w' l i ^ U K C P G B B K ^ r y y ^ 

Bill Payment Made Easy 
e-Bill - View and pay your bill for free at www.duke-energy.com 
BillPayer 2000® Automatically pay from your checking account for SOtp/transaction - enroll at 1 -800-991 -7771 
Speedpay^- Pay by phone 1 -877-596-5068 with credit card or check a convenience fee will be charged. 

PAYMENT OF BILLS 
In order (o avoid paying a laie charge, please mail your paymeni to Ouke Energy several days belore (he due dale. Or, 1/ you prefer, you 
may pay by phone Itiroucjh Speedpay, pay online with e-Bill. or pay aiitomalically through BillPayer 2000®. Paymerits can also be made at 
a Duke Energy ofiice or Pay Agent localion. For more intofmation about our bill paymeni opiions, please visit us al www.duke-energy.com 
or call 1-800-544-G900. 

Oisconneclion ot your uitlily sefvice(S/ will nol resull Irom failure to pay any non-lariffed or non-regulaled products or sen/ices. 

Under state law, the amount you are being billed for gas includes: (1) 4.89% Stale Excise Tax, (2) natural gas distribution taxes lhat have 
been in eflect since 2001 and are currenlly a($.01593 (or Ihe liisf 1,000 CCF, $.00877 for the next 19,000 CCF and $.00411 ior all additional 
CCF and, (3) Assessments to assisi in Ihe support of ttie operations of (he PUCO and the Olfice of the Consumers Counsel thai have been 
in ellect since 1912 and 1977 respectively. 

Under state law, the amount you are besng billed for electric inclLides: (1) kilowatt-hour laxes thai have been in effect since 2001 and are 
currently at $.00465 for Ihe iifsl 2,000 kWh, $.00419 ior the nexl 13.000 kWi\ and $.00363 lor all additional kWh and, (2) Assessments lo 
assist in tlie support of the PUCO and the Office of the Consumers Counsel that have been in effect since 1912 and 1977 respectively. 

EXPLANATION OF BILL LANGUAGE 

(The follovi/ing terms v^ill not appear on every bill) 

CCF 

CR 

Curtenl Charges 
(Gas and Eloclfic) 

Cuslomer Cliarge 

Delivery Charges 
(Electrica Gas) 

Delivery Ridors 
(Elecliic) 

Dislribution Cliarye 

Fsiimaied (t) and 
Actual Readings 

Gas Cost 
Inforniation 

Gas usage, measured in hundieds of cubic teet, 

Ciediied aniounl. 

Total of all charges based on usage dining the 
cuitent billing period ior gas and eleclric services, 

, The fixed monthly basic distribution charge to 
; partially cover costs lor billing, meter leading. 

service line maintenance, and equipment. 

Charges for the operating expenses ol delivering 
energy. 

Charges to recover various costs associated with 
Duke Energy's electric operations and to lund 
Ohio energy-related programs. 

Charge for the use ol local wires, Iranslormers, 
subsliilions, and other equipment used to deliver 
electricity lo your liomeibiislness. 

An actual readiny is a reading v/e take Itom your 
rnelei. On (fis monllis we are unable lo read youi 
meter, wo calculate your bill based on your past 
usage. Adjustments may bo needed latei, when 
we take an actual meter reading. II you would like 
to read your own meter to avoid estimated bills, 
please call us. 

The GAS COST RECOVERY (GCR) rate is the 
cost (per 100 cubic loei) of gas we putchase Irom 
our suppliers. This rale vanes periodically as gas 
prices to us increase or decrease, Duke Eneigy 
makes no prolit on this charge since it is based on 
the aclual cosis tve pay ot;r sirppliers (or (lie gas 
v/e purchase ar.d resell Tiie GCR late is 
approved Ly ihe Pulilic iJiililics Cornnnssion ol 
Oliio. 

Gas Delivery Riders 

Generation Charges 

Generation Riders 
(Electric) 

Kilowall-hour (kWJi) 

bate Paymeni 
Charge 

Meier Multiplier 

Rate 

Rider ACC 

Rider FPP 

Ridei TCR 

Supplier Charges 

Usage 

Charges to recover various costs associated wilh 
Duke Energy's gas operations and to iund Ohio 
anergy-re^aied piogranis. 

Charges associated with the production of 
electrtcily. 

Charges lo recover certain costs related to Ihe 
production oi etocuicity. 

The unil of measure to; the electricity you use. 
For example, you use one kWh oi electricity to 
light a 103 watt light bulb for 10 liours. 

A 1.6% late charge is added to the overdue 
amount of the regtrlaled portion ol your bill il you 
do not pay by the bill due date. 

A lactor thai the meler reading usage is mulliplied 
by in order to obtain the correct energy usage. 

Code that identilies the gas delivery or electric 
distribution billing tariff used to calculate the bill. 

Cliarges to recover changes in environnienla) 
compliance, homeland security and tax costs. 

Charges to recover Ihe cost oJ hiei and purcliase 
power. 

Charges to recover transmission cosls assessed 
by the regional transmission organization. 

Charges irom a Gas and / or Electric Supplier 
other than Duke Energy. 

Amouni of energy used during the billing period. 

s 

BILLING OR SERVICE INQUjRES OR COMPLAINTS 

II you have a question or complaint abottt yom bill or service, call us at (513) 421-9500, oi from a loll area call 1-800-544-6900. Persons who 
liave a hearing impairment may call our TDD/TTY loll Iree number, 1-800-752-3254. You may also write to our Cuslomer Services 
DeparlmenI al P.O. Box 960, Mail Drop 309C, Cincinnali, 45201. In addilion, you may contacl us by fax at {513} 287-2376, or by e-mail al 
www.di.ike-enercjy.cqrn. 

II yoLir complainl is not resolved alter you have called Duke Energy Ohio, or for general ulility information, residenlial and business 
consumers may contact the Public Uiilities Commission ol Ohio for assistance at 1-800-686-7826 (toll (ree) or for TTY al 1-800-686-1570 
(loll Iree), from 8:00 a.m. lo 5:00 p.m. weekdays, or at w<vwjxic^^lmgov. 

Residential CListomers may also contact the Ohio Consumers Counsel for assistance with complaints and utility issues at 1-877-7'12-5622 
(toll iree) from 8:00 a.m. lo 5:00 p.m. weekdays, or at wv/w.pickocc.org. 

To obtain inlormalion about competitive gas olfers, visit ww\iV^piicq,ohiagoy or call 1-800-299-7271. 

BUSINESS HOURS 
OFFICE HOURS; 
Cincinnati - 8:00 a.m. - 5:00p.m. f\̂ onday - Friday 
Newport - 8:00 a.m. - 5:00p.m. fvlonday - Friday 

SERVICE EMERGENCY NUMBERS 
Gas Trouble-(513) 651 4466 OR 1-800-634-4300 
Efeclric Trouble - (513) 651 4182 OR 1-800-543-5599 

DukeEnergye visit us at www.duke-energy.com 
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mm^ 

Sharon Wilson 

Sorvic^Ati<Jres$ 

606 Fox Chase WY 
Maineville OH 45039 

Rape 2 of 6 

Ac<fount Numbor 

7190-2053-06-3 

At Duke Energy, we care about your safety. In recognition of National Safety Month, we encourage you 
to review our electric and gas safety tips online at www.iduke-energy.com. 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $1.1550 per CCF, which includes abase GCR of $1.1012 and Ohio excise tax of $0.0538. 

CHANGES IN GAS BASE RATES On July 18, 2007 Duke Energy filed an application to increase rates. 
On May 28,2008, in Case No. 07-589-GA-AIR, the Public Utilities Commission of Ohio approved an 
agreement of all the parties to allow Duke Energy an increase of $18.2 million in natural aas base rates. 
The PUCO also redesigned the rates so that most of the fixed costs for delivering gas, which do not 
change with usage, such as the pipes in the ground, meters, billing and meter reading, will be charged in 
a flat monthly rate. This results in spreading the costs for delivering gas more evenly throughout the 
year, instead of recovering most of them during the winter months when bills are already high. 

The flat monthly rate for residential customers will be $15.00 this summer, increasing to $20.25 in 
October and to 25.33 a year from now. The usage based gas delivery charge for residential customers 
will be $.401 per hundred cubic feet for this summer; it will then decrease in October 2008 to $0,107 and 
decrease again in June 2009 to $.041. A residential customer using 6,700 cubic feet of natural gas will 
see their monthly bill increase in the first year by $3.35, which includes the current cost ot gas. In the 
second year, the monthly bill will increase another $.68, based on current gas costs. You can obtain 
further information by contacting Duke Energy at (513)421 -9500,or call 1 -800-544-6900. You may also 
contact us at www.duke-energy.com. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.81 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

If you have any questions about gas supplier service received from IGSenergy: Interstate Gas, please 
call them at 1^877-444-7427 or write to: P O Box 9060 Dublin, OH 43017 

EX(>l«natioft of Qurrmt C&arge* 

Gas 
Meter -

CCF Usage 

000937630 
14 

Duke Energy 
Rate FTRT - Res Transpoilation 

Customer Charge 
Gas Delivery Charge 

14CCF (S) $0.40113400 
Gas Delivery Riders 
Applicable Surcharge 

14CCF (5) $0.00250000 

IGSenergy: Interstate Gas 
Rate 1S05 - IGSenergy: Interstate Gas 

Gas Supplier Energy Chg 
14 CCF @ $1.09900000 

$ 15.00 

5.62 
2.88 

0.04 

15.39 

Tolfil Current Gas Charges 

$ 23.54 

15.39 

$ 38.93 

I 

flVi^ I f ^'j^^-.ul 

|<^-: mlc^ H 

^ DukeEnergy visit us at www.duke-energy.com 
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Paq^ 3of 6 

[Ham& 

1 Sharon Wilson 

! Electric 
j Meter- 095463367 
kWh Usage- 887 

^May 19-Jun 18 
: 30 Days 

Setvice Address fhCGGuni Numb©? 

606 Fox Chase WY 7190-2053-06-3 
Maineville OH 45039 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $ 4.50 
Delivery Charges 

Distribution-Energy Chg 
887kWh <§> $0.01994900 17.69 

Rider TCR 5.03 
Delivery Riders 4.21 
Total Delivery Charges $ 26.93 

Generation Charges 
Generation Energy Chg 

e87kWh @ $0.04418000 39.19 
Rider FPP 10.82 
Rider AAC 5.92 
Generation Riders 11.93 
Total Generation Charges $ 67.86 

iiiiiiiiiiiiiiiî ^^^ 
99.29 

¥ 99.29 1 

•«i "73 
m 

77^io>i c^M-&^e ^M//>^~ V/^IUF-, 
^ • ^ ^ . • : • : . v • ^ • • ^ ^ : - v • ' • ; ; ! : ! . ^ ^ ^ ^ i . ? - ^ ^ • ! . ^ . ^ ; : ^ : ^ ^ ^ • : • " v : ^ ! : ! ? • ^ : ^ : - " ! : - ^ ^ 

Explanation of Prior Wlonth(s) Charges 

Gas 
Meier -

CCF Usage -

Apr 17-May 19 
32 Days 

V 

Meter- * 

CCF Usage 

May 19 -May 19 
0 Days 

000437268 

35 

000937630 

0 

^ e t e r Change 

Gas 
Meter -
CCF Usage 

000437268 

far 18 - Apr 17 
30 Days 

ŷ^ co% 

Duke Energy 
Rate FTRT - Res Transportation 
Customer Charge 
Gas Delivery Charge 

35CCF (a) $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

35CCF @ $0.00270000 

IGSenergy: Interstate Gas 
Rate IS05 - IGSenergy: Interstate Gas 
Gas Supplier Energy Chg 

35CCF (a) $ 1.08800000 

$6.00 

6.51 
7.95 

0.09 

$ 38.08 

Gas 
Meter 
CCF Usage -

000437268 

CTo? 

2CC 

Duke Energy 
Rate FTRT - Res Transportation 
Customer Charge 
Gas Delivery Charge 

63CCF (g> $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

mOOV- @ $0.00270000 

IGSenergy: Interstate Gas 
Rate 1S05 - IGSenergy: Interstate Gas 
Gas Supplier Energy Chg 

63CCF (a> $ 1.09900000 

$6.00 

11.71 
9.22 

0.17 

69.24 

Duke Energy 
Rate FTRS - Res Transpoilation 
Customer Charge 
Gas Delivery Charge 

107CCF @ $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

107CCF (a) $0.00270000 

IGSenergy: Interstate Gas 
Rate IS05 - Interstate Gas Rate 
Gas Supplier Energy Chg 

107CCF @ $0.99900000 

$6.00 

19.89 
11.23 

0.29 

$ 106.89 

s Duke Energy. 

20.55 

38.08 

27.10 

69.24 

7 V 

visit us at www.duke-energy.com 

$37.41 

106.89 

; ?7 

^ ^ 

http://www.duke-energy.com
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Page 4 of 6 

N&m€^ S^fVlc^ A{iar0s$ Ac^un t Nymb^F 

Sharon Wilson 606 Fox Chase WY 
Maineville OH 45039 

7190-2053-06-3 

Gas 
Meter 
CCF Usage 

000437268 

Jan 18 - Feb 19 
32 Days 

Gas 
Meter -
CCF Usage^ 

Dec 18-Jan 18, 
31 Days 

000437268 
(^1061 

Duke Energy 
Rate FTRS - Res Transportation 
Customer Charge 
Gas Delivery Charge 

130CCF (§) $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

130 CCF @ $0.00270000 

IGSenergy: Interstate Gas 
Rate IS05 - Interstate Gas Rate 
Gas Supplier Energy Chg 

130CCF (S) $0.99900000 

IGSenergy: Interstate Gas 
Rate IS05 - Interstate Gas Rate 
Gas Supplier Energy Chg 

106CCF (® $0.99900000 

Gas 
Meter -
CCF Usage -

Nov 14- Dec 18 
34 Days 

000437268 

108 r 

200'1 

Gas 
Meter -
CCF Usage -

Oct 17-Nov 14 
28 Days 

000437268 

f 5?) 

2C'0'^ 

Duke Energy 
Rate FTRS - Res Transportation 
Customer Charge 
Gas Delivery Charge 

108CCF @ $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

108CCF @ $0.00270000 

IGSenergy: Interstate Gas 
Rate 1S05 - Interstate Gas Rate 
Gas Supplier Energy Chg 

108CCF @ $0.99900000 

IGSenergy: Interstate Gas 
Rate 1S05 - Interstate Gas Rate 
Gas Supplier Energy Chg 

51 CCF @ $0.99900000 

$6.00 

24.17 
12.28 

0.35 

129.87 

Duke Energy 
Rate FTRS - Res Transportation 
Customer Charge 
Gas Delivery Charge 

106CCF @ $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

106CCF @ $0.00270000 

$6.00 

19.71 
11.18 

0.29 

$105.89 

$6.00 

20.08 
11.28 

0.29 

$ 107.89 

Duke Energy 
Rale FTHS - Rss Transportation 
Customer Charge 
Gas Delivery Charge 

51 CCF (S) $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

51 CCF @ $0.00300000 

$6.00 

9.48 ^ 
8.67 1 

0.15 ! 

50.95 

$ 42.80 

129.87 

$37.18 

105.89 

$37.65 

107.89 

s 

24.30 

50.95 

^ D u k e E n e r g y visit us at www.duke-energy.com 
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Nam& Seme© AdtJr^s$ Acootint Numtf^f 

Sharon Wilson 606 Fox Chase WY 
Maineville OH 45039 

7190-2053-06-3 

Gas 
Meter -
CCF Usage -

Sep 18-Oct 17 
29 Days 

1̂7 

000437268 

17 

Gas 
Meter -
CCF Usage -

Aug 16-Sep 1. 
33 Days 

Duke Energy 
Rate FTRS - Res Transportation 
Customer Charge 
Gas Delivery Charge 

17CCF @ $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

17CCF @ $0.00300000 

IGSenergy: Interstate Gas 
Rate IS05 - Interstate Gas Rate 
Gas Supplier Energy Chg 

17CCF @ $0.99900000 

000437268 

13 

'̂ t A 

Gas 
Meter -

CCF Usage -

Jul 18-Aug 16 
29 Days 

000437268 

10 

CC A 

Gas 
Meter -
CCF Usage -

Jun 19-Jul 18 
29 Days 

000437268 
10 

t CO 

Duke Energy 
Rate FTRS - Res Transportation 
Customer Charge 
Gas Delivery Charge 

13CCF @ $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

13CCF @ $0.00300000 

IGSenergy: Interstate Gas 
Rate 1S05 - Interstate Gas Rate 
Gas Supplier Energy Chg 

13CCF @ $0.99900000 

IGSenergy: Interstate Gas 
Rate IS05 - Interstate Gas Rate 
Gas Supplier Energy Chg 

10CCF @ $0.99900000 

Duke Energy 
Rale FTRS - Res Transportation 
Customer Charge 
Gas Delivery Charge 

10CCF @ $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

10CCF @ $0.00300000 

IGSenergy: Interstate Gas 
Rate IS05 - Interstate Gas Rate 
Gas Supplier Energy Chg 

10CCF @ $0.87900000 

$6.00 

3.16 
7.11 

0.05 

16.98 

$6.00 

e 2.42 
' 6.94 

0.04 

$ 12.99 

Duke Energy 
Rate FTRS - Res Transportation 
Customer Charge 
Gas Delivery Charge 

10CCF @ $0.18591000 
Gas Delivery Riders 
Applicable Surcharge 

10CCF @ $0.00300000 

$6.00 

1.86 
6.80 

0.03 

$9.99 

6.00 

1.86 
6.80 

0.03 

$8.79 

16.32 

16.98 

$ 15.40 

12.99 

$ 14.69 

9.99 

$ 14.69 

8.79 

Duke Energy. visit us at www.duke-energy.com 
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iNam^ 

Sharon Wilson 

Gas 
Meter -

CCF Usage-

May 18-Jun 19 
32 Days 

Page 6 of 6 

service Atl<ir^s$ Ac<!tount Nuwfeof 

606 Fox Chase WY 
Maineville OH 45039 

000437268 

14 

Duke Energy 
Rate FTRS - Res Transportation 
Customer Charge $ 6.00 
Gas Delivery Charge 

14CCF @ $0.18591000 2.60 
Gas Delivery Riders 6.95 
Applicable Surcharge 

14CCF <a) $0.00300000 0.04 

IGSenergy: Interstate Gas 
Rate IS05 - Interstate Gas Rate 
Gas Supplier Energy Chg 

14CCF @ $0.87900000 $12.31 

Totai Pr lw aas Charges ' 

7190-2053-06-3 

$ 15.59 

1 

1 

12.31 

$973.55 

e^^fanatfon <>f raxe^ 

Taxes 
Warren County Sales Tax $ 44.53 

Total Taxe* 

$44.53 . 

$44.53j 

CCF Gas Usage kWh Electric Usage -^fi3-y^ 

5 o iT i ~ r } w jfiJ 

Calculalions based on most recent 12 month liislory 

Any prior montlis adjvta\ed usage on this 
biff, will display in your historical usage 
graph and chart on your nexl bill. 

Total Usage 1 / 
Average Usage 1 

Calculalions based on most recent 12 monih history 

Any prior months adjusted usage on this 
bill, will display in your histoiical usage 
graph and chart on your nexl bill. 

Tolal Usage 10,587 
Average Usage 882 

Gas 

Eleclric 

JUN 

955 

JUL 

2 

1,303 

AUG 

1,626 

SEP 
0 

1,197 

OCT 
& 

773 

^̂ JOV 

0 

599 

DEC 

0 

759 

JAN 

0 

713 

FEB 
0 

899 

fvlAR 

0 

610 

APR 

0 

612 

fvlAY 

0 

609 

JUN 
14 

887 

?-/$0 f 

^(w3U7 i: cUy--< t'Sc-aj^, j ^ , ^?^ , ^^ ^c . . £ . c ; ^ y-̂ -' 
L > 

ua-'jC pc'i/.Ci-;] J7^7:pj£7 ' ^ . ^ ^ a £ ^ . ^ ^t'?^e!^A.A^->v ^ ' ^ ^ 

.^u;.nK-ktt (J^^^dh^ '^'/'itS^ 
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DISCONNECT NOTICE 

Kwme /SefVtOe A<idfe$s 

t PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT t Page 1 of 3 

For ln<i«Jrte$ Call Ac<?ount Numtjer 

Sharon Wilson 
606 Fox Chase WY 
Maineville OH 45039 

Duke Energy 

IGSenergy; Interstate Gas 

513-651-5100 
V800-648-7777 
1-877-444-7427 

7190-2053-06-3 

iMijIlllijIllili? M M S i i i ^ i ^ ^ M i 
POBox 9001084 
Louisville KY 40290-1084 

Payments after May 22 not included Bill prepared on May 22, 200B 
Next meter reading Jun 17, 2008 

IMPORTANT- Your service may be disconnected if your past due amount of $135.99 is not paid before 
06/13/2008. A reconnection charge vi/il! be required. For questions, please call the number shown 
above. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay an additional deposit in the amount of $79.00 before service is restored. 

From To Days Pfevfous Present 

Apr 17 May 19 
May 19 May 19 
Apr 17 May 19 

32 
0 

32 

1453 
00000 
41583 

1453 
00000 
42192 

0 
0 

609 

New M 

Gas" Residential 
Usage - 0 CCF 
Duke Energy - Rate FTRT 
IGSenergy: - Rate IS05 
Interstate Gas 
Current Gas Charges 

Eleclric - Residential 

Usage - 609 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 12.34 

0.00 

$ 70.05 
$ 70.05 

P^ n'^2. 

Current BHtinii 

Amt Due - Previous Bill 
Late Payment Charge{s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Agmt #2699041 Ending Bal 
Current Amount Due 

$ 128.72 
1.93 

130.65 
12.34 
70.05 
89.99 

$"303:03 

T^^r^iMTWB 
DISCONNECT NOTICE 

0ue Date 

Jun 13,2008 

AmoiiRt Dti& 

$303.03 

Jun1^,_SO0^ 

$ 307.58 

:^ 

Duke Energy^ visit us at www/.duke-energy.com 



EXPLANATION OF BILL LANGUAGE 

(The following terms will not appear on every bill) 

CCF 

CR 

Current Cliarges 
{Gas and Eleclric) 

CifSlonier Charge 

Delivery Charges 
(Electrics Gas) 

Delivery Riders 
(Electiic) 

Dislribution Charge 

Eslimaled (E) and 
AcHial Readings 

Gas Cost 
Inlomiation 

Gas usage, measured in hundrods ol cubic feet, 

Cfediled amount. 

Total of all charges based on usage during the 
current billing period for gas and eleclric services. 

Tho lixed monthly basic distribution charge to 
partially cover costs for billing, meler reading, 
seivice line maintenance, and equipment. 

Charges for Ihe opeialing expenses of delivering 
energy. 

Charges lo recover various costs associated with 
Duke Energy's electric operations and to fund 
Ohio energy-related programs. 

Charge foi the use of local wires, tiansformers, 
substations, and other equipmeni used lo deliver 
electricity to youf Jiome/business, 

An actual reading is a reading we take from your 
meter. On the monllis we are unable to read your 
meter, v;o calculate your bill based on your past 
usage. Adjustments may be needed laior, when 
we lake an actual meler reading. II you would like 
to read your own meter to avoid eslimaled bills, 
please call us. 

The GAS COST RECOVERY (GCR) rate is Ihe 
cosl (per 100 cubic feet) of gas we purchase Irom 
our suppliers. This rale varies peiiodically as gas 
prices lo us increase or decrease, Duke Energy 
makes no profit on this charge since it is based on 
the actual costs v;e pay our suppliers for the gas 
v;e pufciiase and resell. The GCR rata is 
a|jpfOved by the Public Utilities Commission of 
Ohio. 

Gas Delivery Riders 

Generation Charges 

Generation Riders 
(Eleclric) 

Ktlowall-hour (kW))) 

Late Payment 
Charge 

Meier Multiplier 

Rate 

Charges to recover various cosls associated v.'ith 
Duke Energy's gas operations and to fund Ohio 
energy-related programs. 

Charges associated with the produclion of 
electricity, 

Charges lo recover certain costs related to the 
production of electricity. 

TJie unit of nieasure lor Ihe eleclricily you use. 
For exatnpio, you use one kWh of eleclricily to 
light a 100 wall light bulb for 10 hours. 

A 1,5% late charge is added lo ihe overdue 
amount of the regulated portion of your bill if you 
do not pay by the bill due date. 

A lactor that the meter reading usage is multiplied 
by iff order to oblain the coirecl energy usage. 

Code lhat identilies ihe gas delivery or eleclric 
distribulion billing larifl used lo calculate the bill. 

Charges io recover changes in environmental 
compliance, homeland security and lax costs. 

Charges to recover the cosl of fuel and purchase 
power. ( 

Charges lo recover transmission costs assessed 
by the regional transmission organization;; 

Charges Irom a Gas and / or Electri^Supplier 
other than Duke Energy.;; . rf 

Amount oi energy used during the billing period. 

BILLING OR SERVICE INQUIRES OR COMPLAINTS 

If yoLi liave a question or complainl about your bill or service, call ue at (513) 421-9500, or Irom a loll area call 1-800-544-6900. Persons who 
have a hearing impairment may call our TDD/TTY toll Iree number, 1-800-752-3264. You may also write to our Customer Services 
Department at P.O. Box 960, Mail Drop 309C. Cincinnali, 45201. In adiJilion, you may contact us by lax at (513) 287-2376. or by e-mail al 
www.duk^-ene^rgy.com. 

If your complaint is not resolved after you have called Duke Energy Ohio, or for general utiiily information, residential and business 
consumers may conlact the Public Utilities Commissian oi Ohio for assislance at 1-800-686-7826 (tofl free) or ior TTY at 1-800-686-1570 
(tolf Iree), from 8:00 a.m. lo 5:00 p.m. weekdays, or at www.pucQ.ohio-Qoy. 

Residential customers may also contacl tlie Ohio Consumers Counsel for assistance wilh complaints and ulility issues at 1-877-742-5622 
{loll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.ofg. 

To olitain information about competitive gas oflers, visit wvyw.j)LK;o^hio.gpy or call 1-800-299-7271. 

BUSIhlESS HOURS 
OFFFCE HOURS: 

Cincinnati - 8:00 a.m. - 5:00p.ni. fvlonday - Friday 

Newport • 8:00 a.m. - 5:00p.m. Monday - Friday 

l̂ § Duke Energy. 

SERVICE EMERGENCY NUMBERS 
Gas Trouble - (513) 651-4466 OR 1-800-634-4300 

Electric Trouble-(513) 651-4182 OR 1-800-543-5599 

visit US at www.duke-energy.com 

http://www.duk%5e-ene%5ergy.com
http://www.pucQ.ohio-Qoy
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DLfeCONNECT NOTICE 2 of 3 
Name Setvtc© Address Account Number 

Sharon Wilson 606 Fox Chase WY 
Maineville OH 45039 

7190-2053-06-3 

In a recent ruling by the PUCO, Rider RSC is now included in your generation charges and is avoidable 
when you are served by an electric supplier. For nonresidential customers only, Rider IMF can be 
waived by switching to an electric supplier and agreeing not to return to Duke service until after 
December 31,2008. These changes do not affect the amount of your bill. 

PLEASE NOTE: Our records indicate that your previous bill was not paid in full. As a result, you have 
been removed from your agreement. The entire agreement balance is now due. 

Before beginning any outdoor projects this spring, remember to consider safety first. Be aware of 
overhead power lines when using ladders or trimming trees and make sure you call 811 to have 
underground utility lines marked before digging. For more tips on electric and gas safety, visit 
www.duke-energy.com. 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $1.1421 per CCF, which includes abase GCR of $1.0889 and Ohio excise tax of $0.0532. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.88 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Co;npare or contapt Duke 
Energy for a written explanation. ^ [j ^̂ ^̂  r t C ^ Q n t , i - i ^ / / i . / ) / > i ^ C ^ i \ ^ ^ 9 t ^ ^ .Mi^o ô HjJL̂  ooĵ ui c M l i l ) ^ 

Explanation of Current Charges 

Gas 
Meter -
CCF Usage -

Apr 17-May 19 
32 Days 

Meter - * 

CCF Usage -

May 19-May 19 
0 Days 

* Meter Change 

000437268 

0 

000937630 

0 

Duke Energy 
Rate FTRT - Res Transportation 

Customer Charge 
Gas Delivery Riders 

IGSenergy: Interstate Gas 
Rate IS05 - IGSenergy: Interstate Gas 

$6.00 
6.34 

Electric 
Meter -
kWh Usage -

Apr 17 - May 19 
32 Days 

095463367 

609 

Total Current Gas Charges 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
609 kWh (3) $0.01994900 

Rider TCR 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

609kWh @ $0.04418000 
Rider FPP 
Rider AAC 
Generation Riders 
Total Generation Charges 

4.50 

12.15 
3.90 
2.92 

WWW? 

26.91 
7.43 
4.06 
8.18 

$ 46.58 

Total Curreni Electric Charges 

$ 12.34 

? 

70.05 

$ 70.05 

Agreement Information 

Summary 
Agreement Number -
Agreement Amount -
Agreement Date -
Number of Payments 

2699041 
$ 275.89 
02/11/08 

6 

Previous Agreement Balance 
Current Agreement Amount Due 
Agreement Balance 

$ 89.99 
$ 89.99cr 
$0.00 

^ Duke Energy visit us at www.duke-energy.com 
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gy fi^un«^ EBi&Fyy<i 
DISCONNECT NOTICE 

Name 

Sharon Wilson 

service Address 

606 Fox Chase WY 
Maineville OH 45039 

Paqe 3 of 3 

Account Number 

7190-2053-06-3 

CCF Gas Usage kWb Electric Usage 

TA"TTTTirT'i" 
Calculations based on most recent 12 month history 

Total Usage 4 
Average Usage 0 

Calculalions based on most recent 12 month hislory 
Total Usage 10,655 
Average Usage 888 

Gas 

Electric 

MAY 

662 

JUN 
1 

955 

JUL 
2 

1,303 

AUG 
1 

1,626 

SEP 
0 

1,197 

OCT 
0 

773 

NOV 
0 

599 

DEC 
0 

759 

JAN 
0 

713 

FEB 
0 

899 

MAH 
0 

610 

APR 
0 

612 

MAY 
0 

609 

^ 
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