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Public Utilities Commission

Docketing Division

180 E. Broad Street

Columbus, OH 43215-3793 RE: Formal Complaint against Duke Energy case id: SW1L03190940

Dear Mr. Watson & Docketing Division:
Fam filing a formal complaint on account #7190-2053-06-3, and Duke Energy is my utility company.

The complaint centers around charges from them that are unjust and unreasonable, and that Duke
Energy has provided inadequate service, and that they have failed to follow its rules and regulations on
file with the Commission.

| received a letter from Duke Energy dated March 12, 2009, stating that a test of gas meter 937630,
conducted on February 26, 2009, revealed that the meter did not register with the commission
guidelines for accuracy. The meter was installed on May 15, 2008, replacing a meter that Duke Energy
said was malfunctioning so consequently, they rebilled my account $1, 012.49, (not $1,057.01 math
error) for a total of 13 months of estimated past usage {unraasonable)®.

After contacting Duke Energy on March 18, 2009, they refused to credit my account for the faulty gas
meter from May 15, 2008, to February 5, 2009, Debbie Hawkins Supervisor telling me to contact PUCO.
Subsequently, Mr. Hawkins contacted them only to get a credit offer of $.18, on the bill (unreasonable).

in spite of a gaod energy audit by Duke Energy’s service, cutting back the thermostat to 60 degrees, and
putting the hot water tank on vacation after showering, my bills kept increasing.

Since two meters have gone bad, | do not know if the new one (#000936031})installed on Fehruary 5,
2008, is working praoperly.

I would like PUCO to order Duke Energy to credit my account $800.23, {not $812.67math error), from
the pericd of May 15, 2008, to February 5, 2009, for charges incurred due to a faulty gas metar
#000937630, see Duke letter of March 12, 2009.

*{ wauld seek a credit of $973.56, not $955.31, from the 5/18/07-6/19/07, to the May 19, 2008, bills
due to defective mater 000437268,

The March 16 to April 19, 2007, bill states the past 12 months of gas usage was 117 CCF for 12 maonths
therefore, @.5.87CCF = $101.79 total gas charges for the year.

} would seek an order not to disconnect my utilities until this matter is resolved in a preliminary hearing.

fv that the lmages appearing are an
1 cdnction of a casge file
ragular course of businesa

This la to carti
accurate and complabe Tapr
document delivered iu LhH

rechnician val

_. Uate Frccessed,jyﬂg;gé¢QLﬁ

%9



e,
e

ville

 WAP
WIR V@

606 Fe







[ el KA o T ,’F)

Nov 7, 2008 $1,204.98

Account Number 7190-2053-06-3 70 13
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HeatShars Contribution
{for Customer Assistance)

Amount Enclosed
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Sharon Wilsan
606 Fox Chase Wa
Maineville OH 45039-939%

P Box 8001076
Louisviile KY 40280-1076

430 00001204963 719020530L3 110720084 00001223034

I PLEASE RETURN THE I'OF PORTION WITH YOUR PAYMENT. 1
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DISCOMNECT NOTICE

Sharon Wilson
606 Fox Chase WY
Maineville OH 45039

Duke Energy

IGSenergy: Interstate Gas

513-651-5100 7180-2053-06-3
1-800-648-7777
1-800-280-4474

PCY Box 9001076
Louisville KY 40290-1076

Paymenis after Oct 16 not included
Last payment recaived Oct 14

Bilt prepared on Gcet 16, 2008
Next meter reading Nov 14, 2008

IMPORTANT: If your service has not yet been disconnected, please pay $892.65 immediately to avoid
disconnection.

If your seivice is disconnected tor non paymem, in addition 1o a reconnection charge, you wil be
required to pay an additional deposit in the amount of $154.00 before service is restored.

Gas
Elac

000937630
095463367

Sep 16 QOct 15
Sep 16 Qot 15

50
46886

29
29

37E
46107 E

13
779

Lufront Billiny
Usage - 13 CCF Amt Due - Previous Bill $1,258.54
Duke Energy - Rate FTRT $24.54 Payment(s) Receivad 203.05¢r
IGSenergy: - Rate 1505 12.99 Late Payiment Charge(s) 15.83
interstate Gas Balanca Forward 1,077.32
Current Gas Charges $37.53 Current Gas Charges 37.53

Current Electric Charges 95.27
o T e AT Taxes 084
Elaetric = Residential: Current Amount Due 1,204,96
Usage - 779 kKWh
Duke Energy - Rata RS $95.27 e *“’${ f 3 z. (Q(z
Current Electric Charges §a5.37 Sc“fﬁigﬁif:

- # B
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DISCONNECT NOTICE

Nov 7, 2008

$ 1,204.96

/5 ’7’/6’7%

$1.223.03

2 Duke Energy. K Srog

visit us at www.duke-energy.com
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Bill Payment Made Easy

g-Bjll - View and pay your bill for free al www.duke-energy.com
BillPayer 20002 Automatically pay from your checking account for 30g/Aransaction - enroll at 1-800-991-7771
Speedpay® Pay by phone 1-877-596-5068 with credit card or check 2 convenience fee will be chargsd.

PAYMENT OF BILLS

In oider to avoid paying a lale charge, please mail yowr payment lo Duke Energy several days before the due dale. Or, if you prefer, you
may pay Dy phone ihreugh Speedpay, pay online with e-Bill, or pay automalically through BillPayer 20008. Payments can also be made at
a Duke Energy olfice or Pay Agent location. For mare information ahout our bill payment aplions, please visi! us &l www . duke-energy.com
af call 1-800-544-6900,

Disconnection of your whility service(s) will nel resull rom tailure to pay any non-lariffed o non-regulated products or services.

Under state faw, the amaunt you are heing billad for gas includes: {1} 4.88% Slale Excise Tax, {2} nawral gas distributian 1axes thal have
been in sifect since 2001 and afe curreplly at $.01583 for Ihe first 1,000 CCF, $,00877 for the naxt 19,000 CCF and $.00411 for all addilional
CCF and, {3) Assessments to assistin the support of the gperations of the PUCO and the Oflice of the Consumers Counse! that have been
in eilect since 1912 and 1977 respectively.

Under stale law, the amount you are being billed for efectric includes; (1} kilowati-hour taxes thal have been in effect since 2001 and are

cureently at $.00465 {or the first 2,000 kWh, $.00419 for lhe niext 13,000 kWh and $.00363 lor all additional kWh and, {2} Assessmenls ta
assist in the support of the PUCO and the Office of the Consumers Counsel that have been in eflecl since 1912 and 1877 respeclively.

EXPLANATION OF BILL LANGUAGE
(The following terms will not appaar on evary bill)

rC{'.:F Gas usaga measured in hundreds ef cubic 1eer Gens\rahnn Charges Clharqes assncnaled with the producunn of
- — —_ slactricity.
CH Cmd;led amounl. S _ e —_—
S Generation Riders Charges 10 recover ¢carain cos1s ralated o the
Current Charges Totai of all charges based on usage duritg the (Electicy production of electricHy.
{Gas and Electric) current billing period for gas and electiic services. L I ]

Customer Charge Tha fixed monthly basic distrihution charge 1o

Kilowatt-hour (kWh) | The unit ol measure for 1he electricity you use.
Far axample, you uze ong K€Wh of electriciy to

pamially cover costs for Lilling, meter 1eading, ‘ .
service line majnmnance and aqmpmem Tight & 100 watt light bulb lor 10 hours.
Dahva:y Charges Chargss for the operaling expenses ol delivering Late Paymen A 1.5% lae charge is added 1o the cverdue
|Electic) - _enargy. . } -~ B Charge amintnt of the regutated penion of your bill if you
Dalivery Fiders Charges la recover various costs assotiated wﬂh I ‘EO n?ipaiify rhef‘_u_dffidi'i e,
{Eleqiic] Duka Enargy's elsetric operations and 1o Jund Mater Multiplier A factor that the meter reading usage is muliiplied
o _..__._|Dhioenergyrelated programs. by in arder to obtain 1he correct ensray usage.
Dlslnbultcn Chargo Charge lor the use of local wires, trans{bimers, 2
subszlations, and other equipmsal used to deliver Rate Code that identifiss the gas delivery or elecmt
electricity 10 your home/business. distribution billing Variff used to calculate the bill.
ES““‘E“"‘ (EJ ﬂ"d An actual reading is a reading we take from your T o T T _()i;‘“‘r‘—::"r’ _5“_"._"'_’__"—'
irenmental
Aclual Readings meter. On tha mamhs we aro unabls 1o read your Rider AAC c,orz:)%i‘;ic(; r?\o?:e\a[r:ul:la;eg;.lri‘t: :::i [ta:"c]:oglg
meter, we calcutale your bill based an your past B B S
usage. Adjusiments may be neaded aler, when o T T
we {ake an a:lua.l meter reading. 1 you would like Rider FPP g:;;gr“ IU recovar lhe c°5l Df fuel and purchase

10 read your own meler 10 avol estimaled bils, O

piaasejaﬂ us. e Rfdw TCH Chargas 1 racover lransmission costs assessed
by the regional lransmission organization.

Fived Delivesy The lixed costs lor delivering gas, which do not
Servica Charge changa \.Jiih usage. = e e —r ——— ——
e e e —— Supplier Charges Charges from a Gas and / or Elecyic Supplisr
Gas Cost The GAS COST REGOVEHY (GCRY) rate is the ofher than Duka Enorgy.
Information cost {par 100 cubic tsetf of gas we purchase from e e
our suppliers. This rate varies periodically as gas Usage Amount of enargy used during the billing pariad.

prices e us increase or dacrease, Duke Energy
makes no profit on this chaige since it is based on
the actual cosls wa pay our suppliers for e gas Charges to recover varicus cosis associated with
we puichase and resell. The GCR rate is glsage-ﬂased Duke Energy's gas eperalions and 1o fund Ohia
approved by the Public Uilites Commission of 14158 anergy-ralated programs

Chiio. ’

Cooceee_ v —

If you have a gueslion or comglaint about your bill or service, call us at (513) 421-8500, or from a tolf area call 1-800-544-6900. Persons whao
have a heating impairmenl may call our TDOTTY toll free number, 1.800-752-3254. You may also wrile to our Cuslomexr Services
Department at £.0. Box 860, Mail Orop 306C, Cirtcinnati, 45201. in addition, you may contact us by fax al (513} 287-2376, or by e-mail at
www.duke-energy.com.

W your complainl is nal resalved afler yau have called Duke Energy Ohio, or lar general wtility information, residential andg busingss
consumers may contact the Public Whilitiss Commission of Ohio for assislance at 1-800-686-7826 {loll free) or for TTY at 1-800-886-1570
{10l Ireey, from B:00 a.m. to 5.00 p.m. weekdays, or al www.plico.ohio.gov.

Residential custoemers may also conlact lhe Ohio Consumers Counsel for assistance with complaints and utfiity issues at 1-8677-742-5622
{1oll free) fram £:00 a.n, to 5:00 p.m, weekdays, or al www.pickace org,

BUSINESS HOURS SERVICE EMERGENCY NUMBERS
OFFICE HOURS: Gas Trouble - [513) 651-4456 OR 1-800-634-4300
Cincinnali - 8:00 a.m. - 5:00p.m. Monday - Friday Electric Teouble - {513} 651-4182 OR 1-800-543-5549

Newporl - 8:00 a.m. - 5:00p.m. Monday - Friday

D"ke Ener gys visit Us at www.duke-enargy.com
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DISCONNECT NOTICE

Sharon Wilson 606 Fox Chase WY 7180-2053-06-3
Maineville OH 45039

Taxes $0.84

The Public Utility Commission of Ohie approved adjustments to Rider SRT and Rider FPP effective
Seplember 29, 2008. A typical residential customer using 1,000 kWh per month will see an increase of
approximately $10.09 or 9.1%.

Sincere thanks during the storm outage. Hurricane ke caused the largest number of outages in the
area's history. For those of you who experienced power outages, thank you for your patience as we
worked tc restore your service.

This manth's Gas Gost Racovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $1.0495 per CCF, which includes a base GCR of $1.0006 and Ohic excise tax of $0,0489.

Customers adding genarating egquipment connectad to their homa's wiring must comply with the
technical specificaticns contained in Rate IS, Interconnection Service. Customers with on-site
generation fueted by solar, wind, biomass, fandfill gas or hydropower, of use a micro urbine or a fuel cell
may request nel metering {Rate NM) from DE-Chio. This rare requires DE-Ohio 10 provide a credit on
the customer's bill for generation in excess of the customer's use,

if you have any questions about gas supplier service received from GSenergy: Interstate Gas, please
call them at 1-800-280-4474 or write to: P O Box 9080 Dublin, OH 43017

PRICE TO COMPARE: In order for an average residential customer 10 save money, an electric supplier
must offer a price lower than 7.76 cents per kWh, Your Price to Compare may be differant based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation,

Gas .
Meter - 000937620 | Duke Energy
GGF Usage - 15 | Rate FTRT - Res Transportation
Sep 16 - Oct 15 Eixed Dézliver C‘:Sﬁrvice Charge $20.25
29 Days sage-Dase arge
13CCF @ $0.10704400 1.39
Gas Deliveg Riders 2.90
Applicable Surcharge
13CCF @ $ 0.00010000cr 0.00 § 2454

IGSenergy: Interstate Gas
Rate 1S05 - IGSenergy: Interstate Gas

Gas Supplier Energy Chg
{3CCF @ % (0.99900000 $12.99 12.99

$37.53

L

* ﬁ Du“e Ener gyé visit us at www.duke-energy.com
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DISCONNECT NOTICE

Sharon Wilson

606 Fox Chase WY
Maineville OH 45039

7190-2053-06-3

Sep 16 - Oct 15
29 Days

Electric
Matar - D95483367
kWh Usage - 779

Duke Energ&
Rate AS - Residential Sve-Winter

Distribution-Customer Chg $4.50
Delivery Charges
Distribution-Energy Chg
779kWh @ § 0.01994000 15.54
Rider TCR 4.42
Dslivery Riders 3.71
Tatai Delivery Charges §23.57
Generation Charges
Generation Energy Chg
779kWh @ 0.04418000 34.42
Rider FPP 16.94
Rider AAC 5.20
Generation Riders 10.54
Total Generation Charges $67.10 95.27
$9527 |

Warren County Sales Tax

%084

$0.84

$0.84

CCF Gas Usage kwh Electric Usage
150 .. 1500
120
an_L.
B0
30|
0.
Caloutations based an most recent 12 month history Caleulations based an most recent 12 month history
Tatal Usage 650 Total Usage 9,495
Avarage Usage 54 Average Usage 791
]o} ] NGV DEC JAN FER MAH APR MAY JUN JUL AUG SEP OCT
Gas 17 51 108 106 130 107 63 35 14 : 7 8 13
Eloctric 773 509 759) 713 899 610, 612 609 a7 960 1,025 1,043 79

visit us at www.duke-energy.com
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Account Number 7120-2053-06-3
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Sharon Wilson
806 Fox Chase WY
Maineville OH 45039
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DISCONNE_CT NOTICE

Oct 13, 2008 $ 1,258.54
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DISCONNECT NOTICE

T PLEASE RETURN THE TOR PORTION WITH YOUR PAYMENT. 1

Page 1 of 3
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Sharon Wilson
806 Fox Chase WY
Maineville OH 45039

513-651-5100
1-800-648-7777
1-800-280-4474

Duke Energy

1GSenergy: Interstate Gas

7190-2053-06-3

PO Box 8001084
Louisvile  KY 40290-1084

Payments after Sep 19 not included Bill prepared on

+

Last payment received Sep 02 ﬁext meter reading Qct 15, 2008

23

Sep 19, 2008

above.

IMPORTANT- Your service may be disconnected if your past due amount of $848:6575 not paid before
10/16/2008. A raconnaction charge will be required. For questions, please call the number shown

If your service is disconnected for non payment, in addition to a reconnection charge, you will be
required to pay an additional deposit in the amount of $154.00 before service is restored.

Aug 15 Sep 16

Usage - 1,043 KWh
Duke Energy - Rate RS

Current Electric Charges

Gas 000937630 32 29 37E 8
Elec 095463367 Aug 15 Sep 16 32 45064 48107 E 1,043
Gas'+ Residentia (Cuimrent Biflin
Usage - B GCF Amt Due - Previous Bill $1,288.31
Duke Energy - Rats FTRT $20.75 Payment(s) Received 193.81¢cr,
IGSenergy: - Rate IS05 8.95 Late Payment Charge(s Z
Interstale Gas Balance Forward 111214
Current Gas Charges $29.70 | [Current Gas Charges 29.70
Current Electric Charges 116.12
T Taxes 0.58
Elsctric» Residential Current Amount Due ~§7,258.54

$116.12
$116.12

[

; Duke Energy.

+ fo}, 15~
246.77

DISCONNECT NOTICE

(45582 camnand |l 112.1¢

10(.5

Oct 13, 2008 $1,258.54

$1,277.42

visit us at www.duke-energy.com
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DukeEnergy.

Biill Payment Made Easy

e-Bill - View and pay your bill for free al www.duke-ensigy.com
BillPayer 20007 Automatically pay from your checking account for 30¢/transaction - enroll at 1-800-991-7771
Speedpay® Pay by phone 1-877-596-5068 with credit card or chack a convenience fee will be charged.

PAYMENT OF BILLS

Iri arder lo avald naying a late ctiarge, please mall your payment io Duke Energy several days Lefare the due date. Or, il you prefer, you
may pay by phone ihrough Speedpay. pay anline with e-Bill, or pay automalically lhrough BiliPayer 2006@. Paymants can also he made al
a Duke Energy affice or Pay Agent Iocation. For mare infermaiion about our bilt payment aplians, please visil us at www.duke-energy com
or ¢all 1-840-544-6900,

Disconnechion of your wliity service(s; will not resuit om lature Lo pay any nen-aritled or non-tegulated producls or services.

Undier slale law, the amount you are being bifled lo gas includes: (1) 4.86% State Excwse Tax. {2) nalinal gas diswibution iaxes thal have
beart in ellec! since 2001 and are currently at $.01593 for the first 1,000 CCF, $.00877 for the next 12,000 CCF and $.00411 tor all additional
CCF and, (3) Assessments o assist in fhe suppart of the operations of the PUCC and the Office ol the Consumers Counsel thal have bean
i effect sirice 1612 and 1477 respractively.

Under slate jlaw, the ammaunit you are being bifted far electic includas: {

1} kilowait-hour taxes that have beer in effect since 2007 and are

currently al £.00465 for \he firsi 2,000 kWh, $.00419 (o the next 13,000 ¥Wh and $.00363 for all additional kWh and, (2} Assessmeants to
assisl i e support of the FUCO and the Otfice of the Consumors Counsel itiat have beert in efiest sice 1812 and 1977 cespeclively.

Yecr

CH
i Current Chargas
{Gas and Eleclnc)

| Gusteme: Charge
|
!

: Delivery Clnfges
il’tec(rlc]

Delwery Rldus
{Clactric)

Distibtion Charge

F:.ummed (E) and
Actual Readings

Fixed Delwery
Serwce Chargu

Gas Cost
Information

H yau have a question or complainl abaul your bill or service, call us al {513) 427-9500, or [rom a loll area call

C(edrred amolm(

- plc.'\se call us.

EXPLANATION OF BILL LANGUAGE

{The following terms will not appear an every billy

Gas usage. measuwd I hundrads o!cublc i‘eal

Tmal ol all cha,ges based on usage dunng the
curcan hilfing panod {o1 gas and elecmc SEMices.,

The !lxed manlhly a5ic dlflrrbutmn charge to
partially cover costs los billing, metar reading,
service llne mainienance, .md- equlpmcnl

Chilrge’ Inr xhc, operating expanses of demrenng
ensigy

ChnIQES 1o recover varnous €osts assacinled witly
Duke Energy’s clactric operations and 1o lund
Ohto nergy- m\dled | progiams.

Charge fot the use of local wires, lranfiolmus
subgtations, and athar equipment used to dativer
eleclnccly 10 your hcmefbusmess

A actisal reading is a seading we take fram your
meter. On the months we are unablo lo 1oad your
mater, we cafeulate your bill based on your past
usage. Adjusiments may be needed fater, when
we Iake an actual meter reading. If you would like
1o read your own metar 1o aveid asiimated hills,

 The fixed costs 1or dcnvanng gas, which do no

changc wu(h usage

The GAS COST HECOVFH)" {C‘GF!,? rate 15 the
cost (per 100 cubic ieel) of gas we purchase from
our suppliers, This tate varies periedically as gas
prices 10 us increass or decisase. Duke Fonergy
makas no profil on this chaige since it is based on
e actual osts we pay ouwl suppliars {ar the gas
we purchase and resell. The GCR rate is
approved by the Public Lhilities Commission of
Ohio.

Generalion Charges

Genemuon thels
{Etectiic)

Kitowau-hour {kWéh)

Laie Paymen!
Charge

Meter Mulliplier

Frate
Ride! ACC
| Rider FPP

Rider TCH

oupp!ler Charges
Usage

Usige-Based
Charge

| by in order y; clitain the coirect energy usage.

Ehalges assoma!ad w!lh Ihe chduclJon of
eleclncnv

Charges lo recoval certain cosis lelated 1o lha
praduciion of electricity.

The unit ol measurs fDr the electricily you use.
For exampie, you use one KWh of electricity (o
light a 100 watt light bulb for 10 hours.

A . 5% Iale cha!ga is added lo lha ovemue
amout of the regulated poition of your bill f you
do not pay by lhs b II ﬁue dﬂlE!

A facios That Ihe meter read\ng usage is mull.pl:su

Gode thal ldeullflet- lhe gas del.vely o sleckic
distribution billing taiff used to calculate the bill.

Charges o recover ch'mges in elerunrnent:lI
compliance, homeland security and tax costs

Chﬁrges to recover 1ha cosi of iuel and pu:chase
power.

(‘halges 10 Tecover \FansMmisgion costs ﬂSSQSSSd
by the regional 1ransmission arganization.

Charges fiam a Gas and o Elecmc Suppller
ather than Duke Energy

Amaunt of energy used durlng the b\IIInJ penod

Charges 1 recaver various cosls associaled with
Duke Energy's gas cperations and 1o fund Ohio
snergy-retated progiains.

BILLING OR SERVICE INQUIRES OR COMPLAINTS

1-800-544-83908. Persons who

have a hearing aapairment may call owr TOD/TTY loll free number, 1-800-752-3254. You may also wnle 1o our Cuslomer Services
Department at P.G. Box 960, Mail Drop 309G, Cincinnati. 45201, In addition. you may coniact us by fax at (813) 287-2376, or by e-mail al
www duke-energy coim.

1 your complant is not resalved after you have calted Duke Energy Ohio, or lar gensral iilily inlormalion, residential and business

consumers may contact the Public Utiines Commission of Ohio for assistanca al 1-800-686-7826 (loll free) or for TTY at 1-800-686-1570
(toll iree), fram 8:00 aan. to 5:60 pan. weekdays, or at www plteo.ohia gov.

ﬁesrdenhai urslofhers may aiso carilac! fh., Oiiio Corsunier s Counsel 1ot assistance wilih complains and ity issues al 1-877-742-5822

To ohiain intaimalion aboud compehiive gas offers, visil www.puca.chic.gov of call 1-800-289-7271.

SERVICE EMERGENCY NUMBERS

Gas Tiouble - (513) 651-4466 OR 3-B00-634-1300
Electric Trouble - {513) 651-4182 OR 1-800-543-5599

BUSINESS HOURS
OFFICE HOURS:
Cincinnali - 8:00 an. - 5:00p.m. Monday - Friday

Mewporl - 8:00 4.m. - 5:00p.m. Monday - Friday

 Dulke Encrgy

E_r !

visit us at www.duke-energy.com
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F%: Duke Energy:

DISCONNECT NOTICE Page 2 of 3

Sharon Wilson 606 Fox Chase WY 7190-2053-06-3
Maineville OH 45039

Taxes $0.58

Urgent Message - The gas charges on this bill have been estimated because of weather conditions.
Urgent Message - The electric charges on this bill have been estimated because of weather conditions.

Know your bill amount in advance! Ouy BUDGET BILLING program can help you manage your energy
bilis by eliminating the highs and lows. Budget Billing provides you with a fixed monthly amount based
on your annual average. Sign up obline at www . duke-energy. com.

This month's Gas Cost Recovery {GCR) charge for customers puichasing their naturai gas from Duke
Energy is $1.1750 per CCF, which includes a base GCR of $1,1202 and Ohio excise tax of $0.0548,

If you have any guestions about gas supplier service received from |GSenergy; Interstate Gas, please
call them at 1-B00-280-4474 or writa to: P O Box 9060 Dublin, OH 43017

PRICE TO COMPARE: In order for an average residential customer 1o save money, an elecliic supplier -
must offer a Grice lower than 6.75 cents per kWh. Your Price o Compare may be different based on
your usage. Visit www.duke-energy.com to caleulate your individual Price to Compare or contact Duke
Energy for a written explanation.

L 1 T P OO NP
Meter - 000937630 | Duke Energy
GCF Usage - g | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $15.00
QSQD;SS Sep 16 Usage-Based Charge
¥ 8CCF @ $0.40113400 3.21
Gas Delivery Riders 2.54
Applicable Surcharge
8CCF $ 0.00010000cr 0.00 § 2075

|GSenergy: Interstate Gas
Rate 1S05 - |GSensrgy: Interstate Gas

Gas Supplier Energy Chg
8CCF @ & 1.11900000 $845 8.85

i _ $ 20.70
Electric Duke Energy
Meter - 095463367 | Rate RS - Residential Sve-Summer
kWh Usage - 1.043 Bisltlribu!i%%-()ustomer Chg $ 4.50
) glivery Charges
gg%:fs Sep 16 Distribution-Energy Chg
y 1,0434Wh @ $0.01994900 20.81
Rider TCR 5.92
Delivery Riders 4.94
Tolal Delivery Charges $31.67
Generation Charges
Generation Energy Chg
1,000kWh @ §0.04418000 44,18
43kWh @ § 0.05597300 241
Rider FPP 12.18
Rider AAC 7.03
Generation Riders 14.15
Total Generation Charges $ 79.95 116.12
$116.12

o Duke Ener gy visit us at www.duke-energy.com
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= Duke Energy.

" DISCONNECGT NOTICE

Paqe Jofs

Sharon Wilson

606 Fox Chase WY
Maineville OH 45039

7190-2053-06-3

Taxes

5058

$0.58

% 0.58

GCF

Calewations based an most recen! 12 month history

Gas Usage

Elgctric Usage

Calenlalions bassd on mos! recent 12 nanth hisiory

Tolal Usage 654 Total Usage: 9,488

Average Usage 55 Average Usage 751
SEP ocT NOV| DEC JAN FEB AR AFR MAY] JUN JUL AUG! SEP
Gas 13 17 51 108 106 130 107 B3 35 14 8 7 8
Electrie 1,197 777 549 759 7id 8ag 610 612 609 887 960) 1,025 1,043

Duke Energy.

visit us at www . duke-energy com
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[ EAURE EETYY. !
’ DISCONNECT NOTICE

Account Number 7190-2053-06-3 70 13 Sep 9, 2008 $1,289.31 |
b % o !
HeatShare Gontribution Amount Enclosed |
{fur Customer Assistance} ‘N T

. Py ; - (P , i
2 'fa.flflt’iza%/’ Cheaf i, 9 el

GOOG1507 CGES ZA 08231 - ULICNPR 12 YYYNNY 1oz [ o f -
Sharan Wilson P §T>
606 Fox Chase WY PO Box 9001084 (X% -

Maineville OH 45038 Louisville  KY 40290-1084

410 00001289314 71902053063 N90920081 0000L308LS53

DISCONNECT NOTICE 1 PLEASE RETURN THE TOP POATION WITH YOUR PAYMENT. T Page 1of3

Sharon Wilson Duke Energy 513-651-510 7190-2053-06-3

606 Fox Chass WY 1-800-648-7777
Mainaville OH 45039 1GSenergy; Interstale Gas 1-877-444-7427

2RERESR

A i

: L T &
PO Box 8001084 Payments after Aug 18 not included Bill prepared on Aug 18, 2008
Louisvile  KY 40230-1084 Naxt meter reading Sep 18, 2008

IMPORTANT- Your service may be disconnected if your past due amount of $1,004.65 is not paid
before 09/12/2008. A reconnection charge will be required. For qlﬁﬁons. please call the number

shown above. f‘M A""’g/ {g

H your service is disconnectad far non payment, in addition 1o a reconnection charge, you will be
required to pay an additional deposit in the amount of $154.00 before service is rastorad.

Gas 000937630 Jul 18 Aug 15 28 22 29 7
Elec 085463367 Jul 18 Aug 15 28 44039 45064 1,025

{Gag | Residential: GinentBiling =0 S
Usage - 7 CCF Amt Due - Previous Bill [ $193.61
Duke Energy - Rate FTRT $20.31 Late Payment Charge(s) 2.90
IGSenergy: - Rate IS05 8.30 | |Balance Forward 19651
interstate Gas Current Gas Gharges 29.61
Current Gas Charges §29671 | [Current Electiic Charges 113.94
Agmi #2770623 Ending Bai 948.65
o e Taxes 0.60
Eletltie - Raside Current Amount Due 1.289.31
Usage - 1,025 kWh
Ouke Energy - Rate RS $113.94
Current Electric Charges $113904

Sep 9, 2008 $ 1,289.31 $ 1,308.65

Duke Ener gy visit us at www.duke-gnergy.com
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Fes LAUKEe Energy-
Bill Payment Made Easy

e-Bill - View and pay your bill for free at www.duke-energy.com
BillPayer 2000% Automatically pay from your chesking account for 30¢/transaction - enroll at 1-800-981-7771
Speedpay™ Pay by phone 1-877-596-5068 with credit card or check a convenience fse will be charged.

PAYMENT OF BILLS

In ard2i 10 avoid paying a lale charge, please mail your payment to Duke Energy several days belore the due date Or, if you prefer, you
may pay by phene through Speadpay, pay online with e-Bill, or pay aulomalically Inrough BillPayer 2000®. Paymenls can alse be made ai
a Duhe Energy office or Fay Agent localion. Far mare information ahaout our bill payment options, please visit us al www duke-energy.com
ar call 1-800-544-6360.

Disconnection of your ulility service(s) will netsesult from failure to pay any nan-larilled or non-regulaled products or services.

Unger slale law, the amount yau are being hilled for gas includes: (1) 4.89% State Excise Tax, (2ynatural gas distribulion 1axes that have
been in eflect since 2001 and are currently at $.01593 lor the firet 1,000 CCF, $.00877 far the néxi 19,000 CCF and $.00411 for all additional
CCF and, {3) Assessments (p assist in the suppart of the operations of the PUCO and the Office of the Censumers Counsel thal have been
in gffect since 1812 and 1677 respectively.

Under siale law, the amount you are being billed for eleciric includes: (1) kilowali-hour laxes thal have been i effect since 200t and are
currently al £.00485 for fhe first 2,000 kWh, $.00412 for the next 13,000 kWh and $.060363 for alf addilional kih and, (2} Assessments to
assist in the support of the PUCO and the Oflice of the Consumers Counsel that have been n effect since 1912 and 1977 respeclively.

EXPLANATION OF BILL LANGUAGE
{The following terms will nat appear on every billy

i S, e ————— e
CCF | Gas usage, moasured in hundreds of qubic ieal ! ’Eenemu’on Charges C[harge_s assoclated with Lhe produgtion of
—— = e elacliicily.
CR JrCrﬁadlled amoual. j ——— e — - s e
RO - e e s { Generation Fiders Charges 1o recovar certain costs ralated to the
Cuwiient Charges Tolalef all charges based on usage dunng the ; {Electric) production of Elactrccly
{Gas and Elecitic) cutrent bifing petied for gas and electric services. | |
dele cueen e i [ SR —— -
L K||Uwan hour (kWh} | The unit of measure for the Eleclrlcny you use.
Customer Charge The lixed monthly baslc distribution chaige to For example, you use one KWh of aleciicity 1o
partrally cover costs tor billing, meter reading, finht & 100 \watl light Bulb for 10 h
service line mainlenance, and equipment. g a vall ight bule for 15 hours.
Deh\rery Charges Charges for the Opefallng axpenses ol delivering Late Paymant A 1.5% late charge is added 1o the overdus
{Elecuic} energy. Chargs amount of the regulaled ponion of your bilkif you
"""""""" I T o do noi pay by the bill due data,
Delivery Blde;s Charga; to recover various cnsts assocnamd with [ S P Dy e s e . .
{Elacric) gﬁ’.‘e Energy's e"";‘”‘ operations and o fund ' Meter Muimpller A lfactor that the meter reading usags is mudtplied
mﬁererr_uir.g?y-relam programs. by in arder lo obtain the carrect energy usage

Dlstnbuucn Chargs Charga for the use of lucal wires, wansformers,
subsiations. and olher equipment used {o daliver Rate Code that identifies lhe gas delivery or eleclnc
alacmclty 0 your hnme;‘bubmess distribution billing 1arilf used to calculate the bill.

Esumaled (E) and An aclual reading s  reading we laka from your . i i
Rider ACC Charges 10 tecover changes in enyiranmantal
Aclual Readings meter. On the months we are unable to read your compliance, homeland security and tax costs.
meler, we calculate your bill based on your past
usage. Adjustments may be needed laler, when . T AR . e o
we take an actual meler reading. o you would ke Rider FEP g:ﬁﬂas o lecover ¢cost of fuel and purchase
to read your own meter to avoid estimailed bills, I PR . . ]
U : plaase ca\[us e _ ther TCA Chalges 1o recnvertransmlssmn casts assessed
o LT by the regional ransmission arganization.
Fixed Delwery The fixed costs Iordahveung gas, which do not ¥ @ 9
Service Chuge changa with usage — [ = i
e A r— e Supplier Charges Charges from a Gas and / or Electric Suppher
Gas Gast The GAS COST RECOVERY (GCR rate s the ctherthan Duke Enaigy.
information cost {per 1G0 cubic feet) of gas we purchase from — — -—- - —m— e —
our supphiers. This rate varies periadically as gas Usage Amnum of snergy used dunng 1he billiag petiod.

prices ko us increase or decrease. Duke Ensrgy
makes no profit on 1his charge since il is based on
¢ the acluai costs wa pay our suppliers for Ine gas Usage-Based Charges te iecover various costs associated with
vie purchiase and resell. The GCR 1alg s ch Duke Enargy's gas operations and to fund Chio
approved by the Public Uliliies Commission of arge energy-relaied programs.

L Ohio.

—

BILLING OR SERVICE INQUIRES OR GOMPLAINTS

It you have a question or complaint asaut your bill or service, call us al (613) 421-9600, or from a toll area call 1-800-544-6900. Persons who
have a hearing impairment may call our TDD/TTY toll free number, 1-800-752-3254. You may also wnle ta our Customer Services
Depariiiienl al 8.0, Box 960, Mail Drop 309C, Cincinnati, 45201, In addition, you may contact us by fax at (513) 287-2375, or by e-mail at
Www duke-energy.com.

If your complaint is not resolved afier you have called Duke Energy Ohio, or far general ulility information, residential and business
consumers may contact he Public Ulillies Commission of Ohio for assistance al 1-800-686-7826 (talk Iree) or for TTY at 1-800-686-1570
{toll tree), freem B:00 a.m. o 5:00 p.m. weakdays, or al www.puco.chig.gov.

Resiclaniial customers may also contacl the Ohle Consumers Counsel for assistance with complaints and utilily issuss al 1-877-742-5522
{1oll lice) from 8:00 a.m. 1o 5:00 p.m. weekdays, of af Wwww.pickocc.org.

To abtin information about compelilive gas offers, visit wwyy puce ohio.gov or call 1-800-298-7271.

BUSINESS HOURS SERVICE EMERGENCY NUMBERS
. OFFICE HOURS: Gas Trouble - (513} 851-4466 OR 1-800-634-4300
Cincinnati - 8:00 a.m, - 5:60p.m. Monday - Friday Eleciric Trouble - (513) 651-4182 OR 1-800-543-55699

Newport - 8:00 a.m. - 5:00p.m. Monday - Friday

) DUke Enefgy@ visit us at www.duke-energy.com
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DISCONNECT NOTICE Page 2 0l 3

Sharon Wilson 606 Fox Chase WY 7190-2053-058-3
Maineville OH 45039

Taxes $0.60

PLEASE NOTE: Qur records indicate that your previous bill was not paid in full. As a result, you have
been removed from your agreement. The entire agreement balance is now due.

Duke Energy and Pecple Working Cooperatively (PWGC) provide efigible cusiomers with free home
weatherizalion to reduce energy usage and lower energy bills. To see if you qualify, call PWC at
513-351-7921.

This montl's Gas Cost Recovery (GCR) charge for custorners purchasing their natural gas from Duke
Energy is $1.4054 per CCF, which includes a base GCR of $1.3209 and Ohio excise tax of $0.0855.

If you have any gquestions aboul gas supplier service received from |GSenergy: Interstate Gas, please
call them at 1-877-444-7427 or write to: P Q1 Box 8060 Dublin, OH 43017

PRIGE TO COMPARE: In order tor an average residential customer to save money, an electric supplier

must offer a price lower than 6.75 cents per KWh. Your Price to Compare may be different based on

Eour usage. Visit www.duke-energy.com to calculale your individual Price to Compare or contact Duke
netgy for a written explanation.

Gas
Meter - 000937630 | Duke Energy
CCF Usage - 2 | Rate FTRT - Res Transpostation
Fixed Delivery Service Charge $15.00
églég 'SAUQ 15 Usage-Based Charge
y ~ 7CCF @ $0.40113400 2.81
Gas Delivery Riders 2.48
Applicabie Surcharge
7CCF @ $0.00250000 0.02 $ 20.31
IGSenergy: Interstate Gas
Rate [S05 - IGSeneigy: Intersiate Gas
Gas Supplier Energy Chg
7CCF @ $1.32800000 $9.80 9.30
$29.61
Electric Duke Energ
Meter - 00954833587 | Ratz RS - Residential Sve-Summer
kWh Usage - 1.025 | pisteibution-Gustomer Chg $4.50
) Delivery Charges
%gag SAUQ 15 Distribution-Energy Chg
ay 1,025kWh @ $0.01994900 20,45
Rider TCR 5.81
Delivery Riders 4.86
Total Delivery Gharges $ 3712
Generation Gharges
Generaticn Energy Chyg
1,000kWh @ $0.04418000 4418
25kWh @ § 0.05597800 1.40
Rider FPP 11.97
Rider AAC 6.88
Generation Riders 13.89
Total Generation Charges §7832 113.94
$113.94 ]

visit us at www.duke-energy.com

e .
}
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Fer LAUIRE ENRrYy-
DISGONNEGT NOTICE

Sharon Wilson 808 Fox Chase WY
Maineville OH 45029

7190-20563-06-3

Taxes

Waireit County Sales Tax

$0.60 |

$0.60

$ 0.60

Summary

Agreement Number - 2770623
Agreement Amount - $ 1,004.65
Agreament Date - 07/16/08
Number of Payments - 18

Previous Agresment Balance
Current Agreemani Amount Due

Agreement Balance

% 948.65
$ 948.65¢r

$0.00

CCF Gas Usage

0
120

a0

oy —_—

30~}

s

kWh Electric Usage

Calcutations based on miost recent 12 monih history Calculstions based on mest recen: 1.2 maonth history
Totat Usage 659 Total Usage 9,843
Avarage Usage 55 Avarage Usage 804
AUG SEP oci NOW] DEG JAN FEB MAR APH] MAY dUN JUL AUG
Gas 6 k! i7 51 108 108, 130 107 63 35 1 a 7
Electric 1,526 1,197 773 508 759 713 899 810 612 805 By 960 1,025

= Duke Energy.

visit us at www.duke-energy.com
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Q0
FRtA

Account Numbet 7190-2053-06-3

I3t 555900 T —
2 é g é P&X /7 v HeatShare Contribution Amount Enclosed
) W} {for Custorner Assistance)
Te———
Q0001 786 GGEY 28 07113 - OHDNPR 08 YYYYNY for

Sharon Wilson gf{//ﬂél “Z :/fﬁ:{; 7”“?4

606 FO)_( Chase WY PO Box 3001084
tMaineville OH 45039 Louisvile  KY 40290-1084

Lete C’Zy

410 00000333750 71902053063 051520076 00000338770

Pa}a/ DISCONNECT NOTICE

May 15, 2007 $333.76

DISCONNECT NOTICE . Page 10f 3

Sharon Wilson Duke Energy 513-6561-5100 7190-2053-06-3

608 Fox Chase WY 1-800-648-7777
Maineville OH 45639 Interstate Gas Supply 1-877-444-7427

PO Box 9001084 Payments after Apr 23 not included Bill prepared on Apr 23, 2007
Louisville  KY 40290-1084 Next mater reading May 17, 2007

IMPORTANT- Your service may be disconnected if your past due amount of $179.46 is not paid befors
05/18/2007. A reconnaction charge will be required. Far quaestions, please call the number shown

above,

If your service is disconnected for non payment, in addition to a reconnection charge, you will be
required to pay an additional deposit in the amount of $89.00 before service is restored.

Gas 000437268 Mar 16 Apr 10 34 1448 1448 0

Elec 095463367 Mar 168 Api 18 34 30165 30875 710

Gias - Residenlia S | pGurrent. ;

Usage - O CCF Amt Due - Previous Bill $113.90

Duke Energy - Rate FTRS F11.32 Late Payment Charge(s) 171

Interstate Gas - Rate 1505 Balance Forward 115.61

Supply 0.0C ) 1Gurrent Gas Charges 11.32

Current Gas Charges $11.32 | |Currant Electiic Charges 73.37
Agmt #2537069 Ending Bal 133.46

LRSIy R Curf nt Am t D - 76

Elseitic < Residentta ent Amount Due § 333.76

Usage - 710 kWh

Duke Energy - Rate RS $73.37

Current Electric Charges $73.37

GHSCONNECT NOTICE

May 15, 2007 $333.76 $ 338,77

3

"’é%g Duke Ener gye visit us at www.duke-energy.com
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Fag BlUKe Energy.

Bill Payment Made Easy

e-Bill - View and pay your bill for iree at www duke-anergy.com
BillPayer 2000% Automaltically pay from your checking account for 30¢/transaction - enroll at 1-800-991-7771
Speedpay® Pay by phonsg at 1-877-596-5068 with credit card or check for $3.954ransaction

PAYMENT OF BILLS

In order Io avoid paying a late charge, please mail your payment lo Duke Energy several days hefore the due date. Or, it you preler, you
may pay by phene through Speedpay, pay onling with e-Bill, or pay automalically through BillPayer 2000@. Paymenis can also be made al
a Duke Energy office or Pay Ageni lecalion, For mera information aboul aur bill paymant oplions, please visit us al www.duke-energy.com
or £all 1-830-544-6900,

Disconnection of your utiiity service(s} will not result from failure (o pay any nan-tarified or non-regulated products ar services.

Under state law, the amoun! you are being hilied for gas includes; {1) 4.89% Slate Excise Tax, {2) natural gas distribulion taxes (hat have
been in elfest since 2001 and are currently a1 $.01593 for the first 1,000 CCF, $.00877 for the next 19,600 CCF and $.00411 for all additional

CCF and, (3)

in eflect since 1912 and 1977 respeclivaly.

Ascessments 10 assist in the support of the operations of the PUCO and the Office of the Consumers Counsat that have baan

Under state law, the amounl you are being hilled lor electne includes: {13 ifowall-hour taxes 1hal have been in effec! since 2001 and are
currently at $.00465 for the firsl 2,600 kWh, $.00419 lor the next 13,000 kWh and $.00363 lor all additional kWh and, {2} Assassiments lo
assist in the suppart of the PUCQ and the Office of the Consumers Caunsel thal have been in ellect since 1812 and 1977 respeclively.

Current Charges
{Gas and Elacteic)

EXPLANATION OF BILL LANGUAGE

{The following terms will not appear on every bill)

Gas usage measuled in hundreds o! cublc laBi

Cradlled amounl

Total of all chaiges basad on usage during the
current billing periad for gas and elscttic services

Customar Charge

Dalivery Chargss
(Efs::lnc& Gas}

Delivery Riders
{Elechic)

Estimated (E) and
Actual Readings

Dlslnbullon Gharge

The flxed monibly basic disitibution chargs ic
partially cover costs for billing, meter reading,
sarvice line maintenance. and equipment.

Chatges for the oparating expsnses of delivering
enargy.

Charges lo recaver various costs associated with
Duke Energy's alectric operations and to fund
Chio enaigy-related progiams.

Chaige for the use of Iacalwues transformers,
subslations, and other equipmant used o deliver
alaciriciy t¢ yer home/business.

An aclual reading is a reading we lake {rom your
metar. On the months we are unable to read your
metar, wa calculate your bill based on your past
usage. Adjustmenls may be neaded laler, when
we 1ake an actual meter reading. f you would ke
1o read your own mater to avold astimaled bills,
plaasa call us,

Cas Cosi
Infarmation

Gas Dehuary Riders

The GAS COST RECOVERY (GCHJ rate 15 the
cosl {per 100 cubic feek) of gas we purchase from
our supplisrs. This rale vanss penadically as gas
prices to us increase or decrease. Duke Energy
makes no profit on this charge since il is based on
the aclual costs wa pay our suppliers for the gas
we purchase and sesel|. The GCRH jale is
g&promd by the Publis Uiilities Commission of

[+ X

Gharges 1o recover varicus costs associated with
Duke Ensrgy's gas oparations and ta fund Chic
energy -related programs.

Generation Charges

Kllow.:ll hour {kWh}

Charges assaciated with the production of
slec clly

Tha unit of measure 1or the eIEclnc:ly you use.
Foi example, you use one KWh of electricity 1o
Iighl a §00 walt lighl bulh far 1(.\hou:s.

Lale Paymam
Charge

Matar Muliicher

A 1.5% late chaige is added o the overdus
amount of the regulatad portion of your bill if you
do not pay by the bill due date.

A facior that the meter reading usage is muftiplied
by in order 1a obtain thes corsct energp usage

Codo that ideniifies 1he gas delﬁﬁery or e'teclnq
distrebution billing tasiff used la caiculate Lhe bl”

Chargas from a Gas and! of Eleclnc Supp\ler
other than Duke Ene;gy

Amuunt of snargy used durlng the b||||ng perizd,

BILLING OR SERVIGE INGUIRES OR COMPLAINTS

1§ you have a question ar complaint aboul your bill or service, call us at (513) 421-8500, ar from a loll area call 1-B00-544-6000. Persons who
have a hearing impairment may call our TOD/TTY loll free number, 1-800-752-3284. You may also write lo our Cuslomer Services
Oepariment at P.O. Box 966, Mail Drap 309C, Cincinnali, 45201. In addition, you may contact us by {ax al {613} 287-2376, or by e-mail al
wiww.dlike-energy.com.

it your campiaint is nol resalved aller yau have called Duks Energy Ohio, or far general uliily inlarmalion, residerntial and business
customers may call Ihe Public Utilities Comrmission of Ohlo (PUCO) toll ree at 1-800-686-7826 or ior TRD/ETY loll free at 1-800-686-1570,
from B:00 2.m. 1o 5:30 p.m. weekdays, of visil www.puco.chiogov.

The Ohio Cansumers’ Counsel (OCC} represents residential ulilily custemers in malters belore the PUCO. The OCC can be contacted tolk
free ak 1-877-742-5622, from B:00 a.m. fo 5:00 p.m. weekdays, or visit www.pickacc.org.

BUSINESS HOURS SERVICE EMERGENCY NUMBERS
OFFICE HOURS: Gas Trouble - {(513) 651-4466 OR 1-800-634-4300
Cincinnati - 8:00 a.m. - 5:00p.m. Monday - Friday Elegtric Trouble - (513) 651-4182 OR 1-800-543-5569

Newporl - 8:00 a.m. - 5:00p.m. Monday - Friday

[2 Duke Energy.

visit us at www.duke-energy.com J
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fa Duke Energy-
DISCONNECT NOTICE

Sharon Wilson 606 Fox Chase WY 71980-2053-06-3
Maineville O 45039

PLEASE NOTE: Our records indicate that your previous bill was not paid in full. As a result, you have
been removed from your agreemenl. The entire agreement balance is now due.

The PUGO approved an adjustment to electric Rider FPF effective March 30, 2007. A typical residential
customer receiving generation from Duke Energy using 1,000 Kwh per monrth wilt see an increase of
approximately $0.72 or 0.7%.

PRICE TO COMPARE: In order for an average residential customer to save monay, an alactric supplier
must offer a Grice lower than 6.17 cents per kWh. Your Price to Compare may be diffsrent based on
your usage. Visit www.duke-energy.com to calculate your individual Price 1o Compare or contact Duke
Energy for a wrillen explanation.

The Public Utilities Commission of Ohio approved a reduction in Duke Energy Ohio's gas customer
choice switching fee from $5.00 to $4.00, sifective March 30, 2007. The fee applies to customers
participating in Duke Energy Ohio's gas customer choice program who are not pait of a
community-sponsored governmental aggregation and are either returning to Duke Energy Ohio or are

switching suppliers.

If you have any questions about gas supplier service received from [nterstate Gas Supply, please call
them at 1-877-444-7427 or write to: P O Box 9060 Dublin, OH 43017

1 - O A SR UP PR
Meter - 000437268 | Duke Energy )
CGF Usage - o | Rate FTRS - Res Transportation
Customer Charge $ 5.00
yf?)la?s_ Apr 19 Gas Delivery Hiders 5.32 $11.32
Interstate Gas Supply
Rate 1505 - Interstate Gas Rate
0.00
$11.32
Electric Duke Energ
Meter - 095463367 | Rate RS - Residential Sve-Winter
kWh Usage - 719 | bistribution-Customer Chg $4.50
) Delivery Charges
Mar 16 - Apr 19 Distribution-Energy Chg
y 710kWh @ $0.01394900 14.16
Rider TCR 1.63
Rider RSC 4.71
Rider AAC 1.88
Defivery Riders 16.51
Total Delivery Charges $3289
Generation Charges
Generation Energy Chg
710kWh @ 0.03755300 26.66
Rider FPP 9.32
Tolal Generation Charges $35.98 73.37
Summary Previous Agreement Balance $133.46
Agreement Mumber - %537069 Current Agreement Amount Due $ 133.46¢r
Agresment Amount - 273.37 A t 3000
Agraemant Date - 02/05/07 greement Balance $0.00
Number of Payments - 6

%‘ D"ke Ener g_% visit us at www.duke-energy.com
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DISCONNECT NOTIGE Page 3 of 3 !
Sharon Wilson 606 Fox Chase WY 7190-2053-06-3 :
Maineville OH 45039 !
CCF Gas Usage KWh Electric Usage
o ____ . ; 1,500 —
g0_{. 1,200 .
60
40
20_|
o i —_
I - Ml 1 A M
Calculations based on mmosi recent 12 month history Caleulalions based on most recent 12 monih history
Tolal Usage i17 Total Usage
Average Usage 10 Average Usage 814
r
APR hAAY JUN JUE AUG SCP OCT] NOV DEC JAN FEBL . #AH APR
Gas 54 3i 20 10, 13 0 17 16 o o 0 o o
Elocitic 560 833 1.§17] 1011 1,145 1,005) 760 684 731 724 683 550, 710

f’%% ﬁggﬁ(@ Eﬁefg% visit us at www.duke-energy.com
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PR 115,

Account Number 7190-2063-06/3 70 13 Aug 13, 2008 $193.61

$ §

HeatShare Contribution Amount Enclosed
(for Customer Assistance}

I!!IllllllllllllIlIIIIIIII'lllllll’llilllll'll”llll”llll['ll

0007 1230 CGE 1 2A 08204 - ZIPCODE 18 YNYANN 1oz

Sharon Wilson
606 Fox Chase Wa PO Box 9001076
Mainaville OH 45039-9399 Louisvile  KY 40290-1076

400 00000183615 7190205303 0AL3200A0 0O000019L5L7

1t PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT. T Page 1of3

Sharon Wilson Duke Energy 513-421-9500 7190-2053-06-3

506 Fox Chase WY 1-800-544-8800
Maineville OH 45039 IGSenetgy: Interstate Gas  1-877-444-7427

PO Box 9001076 Payiments after Jul 22 not includsd Bill prepared on Jul 22, 2008
Louisville  KY 40290-1076 Last payment recsived Jul 01 Next meter reading Aug 15, 2008

AR

Gas 000937630 Jun 18 Jul 18 14 22 8

Elec 095463367 Jun 18 Jul 18 30 43079 44039 960

$1,088.97
Duke Energy - Rate FTRT $2077 Payment(s) Received __84.32%q
IGSenergy: - Hate 1S05 9.59 | {Balance Forward 1,004.65 |
Interstate Gas Current Gas)Charges
Cutrent Gas Charges $30.36 | |Gurrenf Electic.Chargas _.1o8.83,
Agmt # | mt Dde 55.00
- Transfer o Agmt #2770623 1,004 65¢r
_ & Taxes 0.62
Usage - 960 kWh Current Amount Due $ 193.61
Duke Energy - Rate RS % 106.63
Cuyrent Electric Charges % 106.63 Aol unt Batanes

Currant Billing % 193.61
Agreement Balance 948.65

Taxes $ 0,62 | | Tetal Account Batance $1,14228

The Public Utility Commission of Ohio approved adjustments to Rider SRT {par of the "Ganeration
Riders") and Rider FPP effective June 30, 2008. A typical resicential customer using 1,000 kWh per
month will see a decrease of approximately $0.46 or 0.4%.

Aug 13, 2008 $193.61 §196.51

[% Duke Energ% visit us at www.dule-energy.com
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Bill Payment Made Easy

e-Bill - View and pay your bill for free at www.duke-snergy.com
BillPayer 2000% Automatically pay from your checking account for 30¢/transaction - enroll at 1-800-991-7771
Speedpay® Pay by phone 1-877-596-5068 wilh credit card or check a convenience fee will be charged.

PAYMENT OF BILLS

In order 10 avold paying a late charge, please mad your payment 1o Duke Energy several days before the due dale. Or, if you preler, you
may pay by phone through Speedpay, pay online with e-Bill, or pay automalically through BillPaye: 2000®. Payments can also be made al
a Duke Energy oflice or Pay Agent Jocalion. For more informalion about our bilk payment oplions, please visii vs at www.duke-gnergy.com
or call 1-800-544-8800,

Discannection of your atility service(s} will not resull from failura & pay any non-taiffted or nan-regutaied products or services.

Under slate law, the amount you are being billed for gas includes: (1) 4.89% Siate Excise Tax, {2) nalural gas distribution taxes thal have
been in elfect since 2001 and are currently at £.09593 for the firsl 1,000 GCF, $.00877 for the nex! 19.000 CCF and $.00411 tor all additionat
CGF and, {3} Assessmenls (o assisl in the supporl of the aperations of the PUGO and the Office of the Consumers Gounsel thal have been
in effect since 1912 and 1977 respeciively.

Under stale law, the amount you are being billed for elesiric includes: {1) kilowall-hour taxes thal have been in eifecl since 2001 and are

currenlly at $.00465 for the first 2,000 kWh, $.00419 lar tha next 13,000 kWh and $.00383 tor all addilianal kXWh and, (2} Assessments 1o
assist in the suppoert of the PUCO and the Ollice of the Consumers Counsel thal have been in ellect since 1912 and 1977 respeclively.

EXPLANATION OF BILL LANGUAGE
{The following tarms will nat appear on evety bil}

£CF Gas usage, Measurad in huhdreds of cubic feet. Generation Charges Clharg_a_s associated with the production of
il e b b alectricity.
CR Credited ameunt. [ [ S

Generarion Riders Gharges to recaver certain ¢osts related to the

Currenl Charges
{Gas and Elegiric)

Customer Charge

Totalof all charges based on usags during the
curtam billing petiod lor gas and aloctric servicos.
Tha fixed momhly basic distributien charge 10
partially cover cosls for billing, meter reading,
service line mainlenance, and equipment.

Delivery Charges

Chatges for the cperating expenses of dalivering

{Electric)

Kilawatl-hour {(kWhj

Late Payment

production of electricity.

The unit of measure for the slectrisily you use.
[-or example, you usa one kWh of electricity o
fight a 100 walt light bauth for 10 hours.

A 1.5% late charge is added fo the overdus

{Electric) BNBIqY. Charge amount of the regulaled ponion of your bill if you
T b bill date.

Dalivery Riders Charges to recaver various costs associated with . e e __._j?_nit Py {'ha_'_c'{_ue_iz S
{Eleciric) Duke Enprgy's elactiic opatations and to fund Metsr Muliiplisr A factor that \he meter isading usage is multipliod

q’lio ?Q?rg?’;relﬂ&d programs. by In erder 1o ablain the cortecl energy usage.

Code that ideniilies lhe gas delivery ar eleclric
distributien billing tarlif used to calculate Lhe bill

Disubution Chaige

Charge for the use of local wires, translormars,
substations, and olhar equipment used to deliver Rate
aleciricity 1o your hamesbusiness.

Estimatad (E} and
Actual Readings

Lharges to 1acavaer changes in enviranmental
compliance, homeland securily and tax ¢osls.

An aciual raading is a reading we take fiam your ’

meter. On the mgnlhs wa aragunabla o readyyour Rider AGC
meler, wa caloulale your bill based on yowr past
usags. Adjustments may be naaded latar, whan
wo take an actual meter reading. If you would (ke
1c 1ead your own meter 1o avoid estimaled bifls, R Eoi_er_._ - . .
pleﬁasa‘calliusﬁ e Rider TCR Charges to racover lransmission costs assessed

by the regional transmission organization.

Charges to racover the cosi of fuel and purchase

Ridat FPP

Fixed Dalivery
Service Charge

The hixed cosls for delivering gas, which do not
change wilh usage.

T -

Chaiges from a Gas and f ar Electric Suppliar

o - R Supptier Charges
Gas Gosl The GAS COST RECOVERY (GCR) rate is the

othar than Duke Eneray.
Information cosl {per 100 cubic leet) of gas we purchase from e ] e e
Amoun of energy usad during the bilfing periad.

our sugpliars. This rale varias periadically as gas Usage
prices to us increase o detrease. Duke Energy

makes no proiil on this charge since it is basad an o
the actual costs we pay owr suppliars for lha gas
wo purchase and resell. The GCR rate is
appraved by the Public Utililies Commission of
Chio.

Chargas lo recover various cosis associated with
Duke Energy's gas epsrations and 1o fund Ohio
anergy-related programs.

Usaga-Basaed
Gharge

R |

R 5 A —

BILLING OR SERVICE INQUIRES OR COMPLAINTS

Il you have a question or complaint about your bill or service, call us at (513) 421-9500, or from a toll area call 1-800-544-8200. Persons who
have a hearing impairmen! may call our TDDATY 10l free number, 1-800-752-3254. You may alsa wrile lo our Gustomear Services
Department at P.O, Box 260, Maif Drap 309C, Gincinnati, 45201, in addilion, you may contact us by fax al {513) 287-2376, or by e-mail at

H your complaint is not resclved after you have called Duke Energy Ohio, or for general ulifity information, residential and business
consumers may conlact lhe Public Blilities Commissicn of Ohio for assislance at 1-800-686-7826 (1ol free) or for TTY at 1-800-686-1570
{toll free), from 8:60 a.m. 1o 5:00 p.m. weckdays, or al www.puco.chio.gov.

Residential customers may also contact (he Ghio Coasumers Gounsel lor assistance with complainis and ulility issues at 1-877-742-5622
(toll free) fram 8:00 a.m. to 5:00 p.m. weekdays, or at wwaw.pickocc.org.

To ebiain informalion about compelilive gas cllers, visit www.pucg.ohto.goy or call §-800-299-7271.

BUSINESS HOURS SERVICE EMERGENGY NUMBERS
OFFICE HOURS:

Cinginnali - :00 a.m. - 5:00p.m. Manday - Friday
Newpari - 8:00 a.m. - 5:00p.m. Monday - Friday

[Z Duke Energy.

Gas Trouble - (613) 651-4466 OR 1-800-634-4300
Electric Trouble - {513} 651-4182 OR 1-800-543-558%

visit us at www.dule-energy.com
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Page 2 of 3

Sharon Wilsen

806 Fox Chase WY 71980-2053-06-3
Mainaville OM 45039

This month's Gas Cost Recovery (GCR] charge for customers purchasing their natural gas from Duke
Energy is $1.2454 per CCF, which ircludes a base GCR of $1.1873 and Ohio sxcise tax of $0.0581.

PRIGE TO COMPARE: In order for an average residential customer to save money, an electric supplier

must offer a price lower than 6.75 cents per kWh. Your Price to Compare may be different based on

Eour usage. Visit www.duke-enzargy.com to calculate your individual Price to Compare or contact Duke
nergy for a written explanation.

if you have any questions about gas suppliar service received from IGSernergy: Interstate Gas, please
call them at 1-877-444-7427 or write to: P O Box 9080 Dublin, OH 43017

L7 T T UV R
Meter - 000937630 | Duke Energy
GOF Usage - 8 Rafa FTRT - Res Transporation
Fixed Delivery Service Charge $15.00
‘é'é”[;ag s Jul 18 Usage-Based Charge
y 8CCF @ $0.40113400 3.21
Gas Delivery Riders 2.54
Applicable Surcharge
BCCF @ § 0.00250000 0.02 $ 2077
IGSenergy: Interstate Gas
Rate IS05 - IGSenergy: Interstale Gas
Gas Supplier Energy Chy
8CCF @ $1.19800000 $9.59 9.59
$ 30.36
Electric Duke Energz{
Meter - 095463367 | Rate RS - Residential Sve-Summer
kWh Usage - 960 BistributJor;]-Customer Chy $4.50
elivery Charges
ggnDLSs- Jul 18 Distribution-Energy Chg
y 960KkWh @ $ 0.01994900 19,15
Rider TCR 5.45
Delivery Riders 4.55
Total Delivery Charges $29.15
Generation Charges
Generation Energy Ghg
960kWh @ 0.04418000 42,41
Rider FPP 11.21
Rider AAC 6.41
Generation Ridsrs 12.95
Total Generation Gharges $72.08 106.63
r it $ 106.63

i

Taxes

Warren County Sales Tax $0.62 $082

Summaty

Agreament Number -
Agresment Amount -
Agreement Date -
Number of Payments -
Monthly Amount Due -

Pravious Agreement Balance 3 0.00
2770623 Transfer From Cuirent Billing $1,004.65
& 1,004.65 Gurrent Agreement Amouni Due $ 56.00cr
a7 6’?2 Agreement Balance 948.65
$ 56.00

£ Duke Energy.

visit Us at www.duke-energy.com
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3 % % T i
Sharon Wilson 608 Fox Chase WY 7190-2053-08-3 ;
Maineville OH 45039 :
CCF Gas Usage KWh Electric Usage
2,000 _ .
1,600
1.200_14
500
400_]
O
Catculalions based on mosl recent 12 month histary Calculalions hbased on mos! recent 12 monlh history
Tolat Usage 662 Tolad Usage
Average Usage 55 Avearaye Usage 854

JUL AUG SEP OCT] NOY DEC JAN FEB MAR] APR MAY| JUN JUl
Qas 10 10 13 17 51 108 108 130 107 63 35 i 8
Electric 1,503 1,626, 1,197 773 509 750 713 B9y 610 612 609 887 960

'ﬂ

Duke Ener gy visit Us at www.duke-energy.com
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5‘7 ﬁi‘i’ DISCONNECT NOTICE

Jan 9. 2009 $1.631.08 5

Account Number 7190-2053-06-3 7_’ 70 13

e e, R e e

/ $______ e $__ﬁ____;,m______ i
- :R‘L !qu 35‘ 7 HeatShare Contribution Amount Enciosed ‘g
for Cust Assistz
Cl( 7)60[ [2\:( o {for Customer Assistance}
‘ llllllll ”Illll" lllbli l!llltl l tlll IH“IIH“IHI“ I ;"OO! g {0

00000768 CGEL ZA0R352 - ZIPCODE 13 YYYNNN 1oz
Sharon Wilson

606 Fox Chasz Wa PO Box 9001076
Mainevilie OH 45039-8393 Louisville  KY 40290-1076

410 000DIL31098 ?719020530L3 010920094 O000LLESSLE

DISCONNECT NOTICE T FLEASE RETURN THE TOP POATION WITH YOUR PAYMENT. T F“age 1of3

Sharon Wilson Duke Energy 513-651-5100 7190-2053-06-3

606 Fox Chase WY 1-800-848-7777
Maineville OH 45039 IGSenergy: Interstate Gas  1-800-280-4474

PO Baox 9001076 Payments after Dec 18 not included Bill prepared on Dec 18, 2008
louisville  KY 40290-1078 Next meter reading Jan 20, 2008

MPORTANT: If your service has not yet been disconnected, please pay $1,072.16 immediately to avoid
diseonnection.

I} your service is disconnected for non payment, in addition to a reconnection charge, you will be
required to pay an additional deposit in the amount of $189.00 before service is restored.

Gas 000937630 Nov 14 Dec 17 33 100 234 134 , ‘
Elec 095463367 Nov 14 Dec 17 33 47482 48156 674 ’ ) ’
IGass Basident -
Usage - 134 CCF Amt Due - Prewous Bill $1,287.08
Duke Energy - Rate FTRT $42.54 Late Payment Gharge(s) 19.08
IGSenergy. - Rate (505 200.87 | |Balance Forward 130614
Interstate Gas _ | lcurrent Gas Charges 243,41
Current Gas Charges $243.41 Current Electric Charges 83.48
Other Credits/Charges 15,001
Taxes 13.06
At Current Amount Due “$1,631.08
Usage - 674 kWh
Duke Eneigy - Rale RS $ 8348 'Z/Z s [""** J\ - {4 i:’_#_%
Current Eiectric Charges $83.4B T
143 47, # 52 10]

// d - Z/,,//;// ////// / ﬂi__,

¥
o AT sa?
AT /}/ft/ ///Z / // DISCONNECT NOTICE
7 A1/

/Jum/” A9 1 ///

7

Jan 9, 2009 $ 1,631.09 $1,65558

visit us at www.duke-energy.cam
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Bill Payment Made Easy

e-Bill - View and pay your bill for free at www.duks-energy.com

BitlPayer 2000% Automaticaliy pay from your checking account for 30¢/transaction - enrolt at 1-800-891-7771

Speedpay® Pay by phone 1-877-596-5068 with credit card or check a convenience fee will be charged.

PAYMENT OF BILLS

In order 1o avoid paying a late charge, please mail your paymeni lo Duke Energy several days befare the due date. Or_ il you preler, you
may pay by phone Uirough Speedpay, pay online with e-Bill, or pay automatically lhrough BillPayer 2000®. Payiments can also be made al
a Guke Energy affice or Pay Agent location. For mare information about our bifi payment aptions, please visit us at wwiw .duke-eriergy.com
of Call 1-800-544-6900,

Disconnection of your utility servica(s) wilt nel resull from failure lo pay any non-tarified or non-regulaled producls or services.

Utife:,

=lale law, the amounl you are being billed for gas includes: (1) 4.89% Siate Excise Tax, {2) nalural gas distribulion taxes Ihat have

hear o #liest since 2001 and are currenily at $.01593 for {ha first 1,000 CCF. $.00877 for e next 19,000 CCF and $.00411 for all aclditonal
CCt arl {3) Assessmanls to assist in the support of the operalions of the PUCO and the Office of lhe Consumers Counsel that have been
in effact since 1972 and 1977 respeclively.

Under state law, the amoninl you are being bifled for etectric includes: (1) kilowalt-hour laxes that have been in effect since 2001 and are
currenily at $.06465 for the first 2 000 kKWh, $ 00419 for the nexl 13,000 kWh and $.00383 for all addilional kiWh and, [2) Assessments to
assistin lhe suppart af the PUCQ and the Office ol the Consumers Counsel thal have been in effect singe 1912 and 1977 respaciively.

i Cuuem Chﬂrges
i (G‘\s and Eletlnal

{ (Eluclllc)

; Delivery therr
; (Electiicy
l

Disl nhullon Charge
i

| E-;lm'lﬂtud E) ancl
: Actwal Readings

| Fixed Dahve:y
' Sennca Charge

! Gns Cost
1 Infoimation

U i

EXPLANATION OF BILL LANGUAGE

(The following terms will not appear on every hill)

g Gas usage, lﬂ(.‘dELled in hundleds of cublc iEEI

I Credited amount.

| Towal of all charges ba:-ed on usage during the
J curtent billing period for gas and elactric services.

The iixed monthly basic dlsmbuilon charge o
i partially cover costs for billing, metsr reading,

| semwvice Ime mainterance, and aqutpmenl

i
i Churges lnr the upar.:lllng expanses ol defiverihg

! anetgy.

Charge" lo fecover vanious cosls asauclawad with
Nuke £nergy's elaciric operations and to fund
! Dhlo energy- reldled programs.

Charge for the use o kucal wirss, lmnsfarlnors
substations, and othér aguipment used to deliver
eleclncny to your homerbusmess

An actual reading is a 1eading we lake from your
meler. On the maonths we are unable 1o read your
meter, we caleufate your bill based an your past
usage Adjusiments may bo needed later, when
wa take an actual meler reading.  you woutd fice
to read your own metsr o avoit?estimalad bifls,
please call us.

Tha fixed costs {or dolivering gas, which do not
change wllh usage

. The (‘AS £QsT RECOUERr‘ [GCH) rate is the

t cost {per 160 cubic feel) of gas we purchase from

,‘ our suppliers. This tate varies periadiaallg as gas

. pnees 1o us jnerease o decreasea. Dul.e Energy

T ilangS u Protit 011 Bau Gnarge s it e Dased un

i the aclual costs we pay our suppliess for the gas
we purehase and resell. The GOR sata is
approved by the Public Utifiies Coemmission of
Ohio

Genelalmn Chargas

G.ane:allon Riders
{Electric)

Kilowatt-haur (kWh)

hare Pawnenl
Charge

Mate! Mulnpller

Rate

Rider AAC

Rider FPP
H|da: TCH

Supplier Charges

l Usage
! Usage-Rased

i Charge

Charges assoclated wﬂh lhe producllon nl
o!'eclncny

Charges to recover certain cosls rslated 1o the
production ol electricity.

The vnit of measura fnr the ele:lncuy you uss,
For example, you use one kWh of eleciricily to
tight a 100 walt light bulb for 10 hours.

A 1.5% Iale charga is addad lo the overdue
amount of the regulated pertion ol your bili i{ you
do not pay by lhe b||| due dale

A lacmrlhattha meter readlng usaga is multiplied
{ by in order ta obtain the carrect enargy usags.

Code thal identilies the gas delivery or elecmc
distribution bL\ilng faiiff used to cateulate the hill.

I
j
[
|
[

Cha\rgen 1o recover changes in enwronmsnlal
; compliance, homaland security and 1ax Costs. i
'
- _ -
Gharges lo recaver the cost of Fuef and purchase ]
power.

Charges 1o recover lransmission costs msessed
Ly the regichal ransmisston organization.

Charges from a Gas and / or Electiic Supglier
other than Duka Energy

Amount of enetdy used auring the hllnng penod

Charges to recover various costs associatad with
Duke Energy's gas operations and to fund Ohio
energy-related programs.

BILLING OR SERVICE INQUIRES OR COMPLAINTS

if you have a quesiion or campiaint abaut your bill or servica, call us at {513) 421-9500, of from a 1oll area call 1-800-544-6900. Persons who
have a hearing inparment may call our TDD/TTY loll free number, 1-800-752-3254. You may &lso wiile to our Cusiomer Servicas
Depariment at P.Q. Box 960, Mail Drop 309C, Cincinnati, 45201. In addfition, you may contact us by lax at {513} 287-2376, or by s-mail at
viww.duke-enargy.com.

If yotw complaint 1s not resalved alter you have called Duke Energy Chio, or for general ulility information, residential and business
consumers may contacl the Pubhc Utilities Commission of Otio for assistance al 1-800-686-7826 (ta!l free) or for TTY al 1-800-686-1570
(1ol frae}. from 8:00 a.m. 1o 5:00 pun. weekdays, or al www.puso.ohig.gov.

fesidantial cuslomers may also conlacl the Ohio Consumers Counsel far assislance with complaints and utility issues al 1-877-742 5622

(toli rea) frorn 8:00 a.m. to 5:00 p.m., weekdays, or al www.pickacc.org,

To obtain infaimatian aboul competitive gas offers, visil www.pueo ohio gov or cadl 1-800-208-7271.

BUSINESS HOURS
OFFICE HOURS:

Cincinnati - B:00 a.m.
8.00 am. -

Mewporl -

- 5:00p.m. Monday - Friday
5:0Gp.m. tMonday - Friday

Duke Energy.

SERVICE EMERGENCY NUMBERS

Gas Trouble - (513} 851-4468 OR 1-800-834-4300
Electie Trouble - (513) 651-4182 OR 1-800-543-5508

visit us at www.duke-energy.com
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DISCONNECT NOTICE Page 2 of 3

Sharon Wilson 606 Fox Chase WY 7190-2053-06-3

Maineville OH 450389

Tak _ e
Taxes $13.08

The Public Utility Commission of Chio approved an adjustment to Rider AAC effsctive December 1,
2008. A typical residential custcmer using 1,000 kWh per month will see an increase of approximately
$0.66 or 6.5%,

This month's Gas Gost Recovery (GCR) charge for customers puichasing their natural gas from Duke
Energy is $1.0290 per CCF, which includas a base GCR of $0.9810 and Ohio excise tax of $0.0480.

If you have any guestions about gas supplier service received from |GSerergy: Inierstate Gas, please
call them at 1-800-280-4474 or write to; P O Box 9060 Dublin, OH 43017

PRICE TO COMPARE: In order tor an average residenhai customner to save money, an electric supplier
st offer & nrieg lewer than 7 82 ceplenar Kb Your Price 10 Comnars may he different hasedon . .
your Usage. Visd www.duke-energy.com tu caleulate your individual Price to Compare or contact Duke
Energy for a written explanation.

LT 1 S TS e T U O USSP
Meter - 000937630 | Duke Energy
GGF Usage - 134 Rate FTRT - Res Transportation e
N
Fixed Oelivery Service Charge < $2025 |
Nov 14 - Dec 17 e i AT
ys 134CCF @ $ 0.10704400 14.34
Gas Delivery Riders 7.9B
Applicable Surcharge
134CCF @ § 0.00010000cr 0.01cr $42.54
IGSenergy: Interstate Gas
Rate 1S05 - IGSenergy: Interstate Gas
( Gas Supplier Energy Chyg
~.__ 134CCF @ $ 1.49300000 $ 200.87 200.87
$243.41
Electric Duke Energy
Meter - 095463367 | Rate RS - Residential Sve-Winter
kWh Usage - 674 | Distribution-Customer Chg $4.50
Ceiivery Ghaiges
SN:«,?\E);Ars- Dec 17 Oistributfon-Energy Ghg
y 674xWh @ $0.01994900 13.45
Rider TGR 3.82
Delivery Riders 3.22
Total Delivery Charges $ 20.49
Generation Charges
Generation Energy Chg
674kWh @ % 0.04418000 2978
Rider FPP 14.66
Rider AAC 4.94
Generation Riders 911
Total Generation Charges $ 58.49 83.48
Taxes
Warren Counly Saleg Tax $13.06 $13.06
$13.08

TR

- 6%3 DUke Ener g.Vb visit us at www.duke-energy.com
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5 UUKe Energy- |
DISCONNECT NOTICE :

T

Sharon Wilson

606 Fox Chase WY 7100-2053-06-3 | |

Maineville OH 45039

Other Credits/Charges

Gancel Misc Charge $ 15.00cr $ 15.00cr
$ 15.00cr

Summary . Previous Agreement Balance £ 0.00 .
Agreamsnt Number - 2831798 Transter Fram Current Billin% §1.272.06 |
ﬁgreemem gmount - $ 1.272.gﬁ Current Agresment Amount Dug $1,272.06cr| |
greement ate - 12/01/08 Adqreement Balance HTOh—
Number of Payments - 12 dree ¥
GCF Gas Usage KWh Electiic Usage

ANEAR A A AR R

Calculations pased on mosl recent 12 month history Calculations based on mos! recent 12 month history
Tolal Usage 875 Total Usage Q9,407
Average Usage 56 Avarage Usage 784
e gy I
opch  ganl  FEBL  MARL APRL MAY b aul augl  seel  oug MO i oec ‘
Gas L1 108 130 107 63 36 14 & 7 & 12 sol ¥_aad || -
Efectile 15! 713 899) 810 612 609 887 o8h| 1028 1048 77 soe{ {874
i
A‘J 4+ R K
i R
5 -

i1
—

i..
Lol 1L
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e
.l‘ .
sl

|

e
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DISCONNEGCT NOTICE

Mar 17, 2009

$ 1,824.23

Account Number 7190-2053-06-3 70 13

$ 5

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

00001740 CGE3 ZA 02054 - OHDNPR 16 YYYNNY Toz

Sharon Wilson
506 Fox Chase WY PO Box 9001084
Mainaville OH 45039 Louisville  KY 402¢0-1084

4:0 O0c0léce4edk 71902053063 031720095 0000185L59Y%

DISCONNECT NOTICE T PLEASE RETURN THE TOP FORTION WITH YOUR PAYMENT. T Page 103

Sharon Wilson Duke Energy 513-651-5100 7190-2053-06-3
606 Fox Chase WY 1-800-848-7777
Maineville OH 45039 IGSenergy: Interstate Gas 1-800-280-4474

PO Box 8001084 Payments after Feb 23 not includad Bill prepared on Feb 23, 2009
Louisville  KY 40290-1084 Last payment received Feb 17 Next meter reading Mar 19, 2009

IMPORTANT- Your servicé may be disconnected if your past due amount of $1,266.09 is not paid
before 03/20/2009. A reconnection charge will be required. For questions, please call the number
shown above. :

If your service is disconnected {or non payment, in addition to a reconnection charge, you will be
required to pay an additional deposit in the amount of $174.00 before service is restored. I~

{
000937630  Jan 20 Feb 05 16 375 448 73 10
N 000936031* Febh 05 Feb 19 14 00000 38 38
{ Elec 085483367 Jan 20 Feb 19 30 48809 49328
* v a T V § N ; v
\> New Mater ﬁ‘ifl[f?{/‘?of 2{5/0 ci j’{_’% qg’ d“d :
: Aasidenta ] Hr
Usage - 109 CCF Bl Amt Due - Previous Bill $477.00
Duke Energyfﬁww‘ggﬁﬂ Payment{s) Received 129.00cr,
iGSenergy: - Rate 1S33 .01 Late Payment Charge(s) 522
Interstate Gas Balance Forward 35322
Current Gas Charges $ 135,84 | |Current Gas Charges- W 135.84
Current Electric Charges ! 82.77
Agmi #2842926 Ending Bal 1,266.09
Hi Taxes 6.31
Usage - 519 KWh Current Amount Due £1,824.23
Duke Energy - Rate RS $62.77 = 7‘
Current Electric Charges 562,77 ;%5&'?;
_ ; oy G
g /7 %/’] — Dl L] DISCONNECT NOTICE

oy /}7&/) 2 o yy

Mar 17, 2009

$ 1,851.59

_ DukeEnergy@ visit us at www.duke-energy.com
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DuKeEnergy.:

Bill Payment Made Easy

e-Bill - View and pay your bill for free at www.duke-energy.com
BillPayer 2000% Automatically pay from your checking account for 30¢/transaction - enroll at 1-800-991-7771
Speedpay™ Pay by phone 1-877-586-5068 with credit card or check a conveniance fee will be ¢hargad.

PAYMENT OF BILLS

In order to avaid paying a lala charge, please mail your payment to Duke Energy several days belore the due date. Or, if vou prelfer, you
may pay by phene through Speedpay, pay online with e-Bill, or pay auiomalically througlt BilPayer 20008, Payments can also be made al
a Duke £nergy ofilce or Pay Agent lacalion. For more informalion aboul our bill payment oplions, please visil us al www duke-energy.com
ar call 1-80G-544-33800.

Disconnection of your utility service(s) wilt nal result from failure to pay any non-tariffad or non-regtilaled products or services.

Under stale law, the amount you are being bifled for gas includes: {1} 4.89% Stale Excise Tax, (2] naiural gas distribution taxes thal have
been in eflect since 2001 and are curranily al $.01503 tor the firsl 1,000 CCF, $.00877 tor the nexl 19.000 CCF and §.00411 for all additional
CCGF and, (3} Assessments (o assist in the supporl of the eperations of the PUCO and the Office of the Consumers Counsel thal have bean
in effect since 1912 and 1977 respactively.

Under stale law, the amount you are being bitled for electric includes: {1) kilowatt-hour 1axes that have been in ellect since 2001 and are
currenlly at $.00465 for the lirst 2,600 kWh. $.004 19 for the next 13,000 kwh and $.00363 for all addilional kWh and, (2} Assessmenls (o
assist in he support ol the PUCO and the Office of the Cansumars Counsel thal have been in effect since 1912 and 19877 respectively.

| Current Charges
! (Gas zmd Electric)

LCusiomer Charge

Detivery Charges
{Electric}

EXPLANATION OF BILL LANGUAGE

{The following terms will not appear on every hill)

Gas usage, measured i i hundreds of cubic faet.

Cradited amaunt.

Tolal of all charges hased on usage duiing Ihe
curront billing period lor gas and elecitic sevices.

The fixed monthly basic distribution chargs to
pan@lly cover costs for biling, metar reading,
sewvice line maintenance, and equipment,

Charges for the operating expenses of delivering
anergy.

Delivery Riders
(Elactic)

| Distrinution -
Energy Charge

Early Retuia
, Fremium

Estimeied (E) and
Actuat Readings

[

Fixed Delivery
i Sevice Charge

J
I
‘r

Charges to recover various costs associatad with

1 Ouke Energy’s electric operations and o {end
: Ohio enargy-related programs.

Gharge lor the use of locat wires, wansformers,
substations, and other quipmant used to delivar
clechicily to your home/businass.

A Dr_eml'urn paid for early return lo the standard
seiviee offer.

An actual reading is a reading wa 1ake from your
metar. On the months we ara unable 10 read your
meier, we calgulate your biil based on your past
usage. Adjusiments may be neaded later, when
we take an acival mater reading. fl you would like
to read your owan ineter to avoid estimated bills,
plaase call us.

The fixed costs for delivering gas, which do not

changa with usaga.

The GAS COST RECOVERY (GCR) rate is the
cosi (per 100 cubic feet} of gas we purchase fram
out supphars. Thic rale varies periodically ae gas
pricas lo vs increase or decrease. Duka Energy
makes no profil on this charge since it is based on
ihe aclual costs we pay our suppliers for the gas
we purchase and resell. The GCR rala is i
approved by the Public Ulilities Comtnission of

i,

! Gas Cost
. Recovery

Charges associated with the productian of
electricity.

Gensralion Charges

Kllowat'l hour (KWh) | The unit of measwee for the electricity you use.
For example, you use one kiWh of aleciricity 1o

light a €GO watt light bulb for 10 hows.

- PR
Late Payment A 1.5% lale charge is added 1o the overdue
Charge amount of the regulated portion of your biliif you

do not pay by the bill due date.

Metar Multiplier A factor thal the meter reading usage is multiplied

by in order to obtain the correct enargy vsage.

Rale Gadg that identifies the gas delivery or eleglric
dishibutien bilfing tanilf used to caleutate the bill |
Rider AAG Charges to recover changes in environmenial
comphance. homeland security and tax cosls,
Aider FPP Charges o recover the ¢os1 of lusl and purchase
. | power. OO _
Rider TGCR Charges lo recovar transmission costs assessed

by lhe regional lransmission organization.

Charges lrom & Gas and / or Elsclric Supphe_'rﬁ_ﬁ
other than Ouke Energy.

Supplier Charqes

; Usane Amount of anargy used during the hiling y 4,
|

Charges ta recover various casls associated with |
Duke Eneroy's gas operalions and 1o lund Ohio
energy-retated programs.

Usags-Based
Charge

BILLING OR SERVICE INQUIRES OR COMPLAINTS

if you have a guestian or camplaint about your it or service, call us at (513} 421-8500, or from a toll area call 1-800-544-6200. Persans who
have a hearing impainmant may call our TDD/TTY toll fres number, 1-800-752-3254. You may also wrile to our Custornar Services
Department at P.O. Box 960, Mai Drop 308C, Cincinhatl, 45201, I addition, you may coniact us by fax al (613} 287-2378, ar by e-mail at
wwi dduke -energy.com.

If your complaint is nal resolved after you have cafled Duke Energy Chie, o far general ulility information, residential and business consumers
may comact Ihe Public Utilitiss Comrnission af Ghic for assistance al 1-800-686-7826 (iall ireg) or for TTY at 1-800-686-1570 {ioll freg}, fram
8:00 a.m, to 5:00 p.m. weekdays, or al www.puco.ohio.gov.

Residential customers may &1so contact the Chio Consumers Counsel tor assislance wilh complaints and utility issues at 1-8¢7-742.5622 {10ll

free} from 8:G0 a.m.

to 500 p.m. weekdays, or al www.pickacc.org.

To abiain intormiation about competitive gas offers, visit www.puco.ahio.gov or call 1-800-208-7271.

BUSINESS HOURS.

OFf|CE HOURS:

Gincinnati -

8:00 a.m. - 5:00 p.m. Monday - Friday

MNewport - 8:60 a.nt. - 5:00 p.m. Monday - Friday

Duke Energy.

SERVICE EMERGENCY NUMBERS

Gas Trouble - {513) 651-4466 or 1-800-634-4300
Elactric Trouhle - {513} 651-4182 or 1-800-543-5589

visit us at www.duke-energy.com
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 DISCONNECT NOTICE

Sharon Wilson 606 Fox Chase WY 7180-2053-06-3
Maineville OH 45038

g
Taxes $6.31

PLEASE NQTE: Our records indicats that your previous bill was not paid in full. As a result, you have
been removed from your agreement. The entire agreement balance is now due.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.9914 per CCF, which includes a base GGR of $0.9452 and Ohio excise tax of $0.0462.

PRICE TO GOMPARE: In order for an average residential customer to save money, an electiic supplier

musl offer a Grice lower than 7.97 cents per kWh. Your Price to Compare may be different based on

Eour usage. Visit www.duke-energy.com to caiculate your individual Price to Compare or contact Duke
nergy for a written explanation.

Il you frave any yueslions about gas supplier service received from iGSenergy: Interstate Gas, please
call them at 1-800-280-4474 or write fo: P O Box 9080 Dublin, OH 43017

Gas
Meater - 000937630 | Duke Energy
CCF Usage - 23 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $20.25
‘{gnozaoé Feb 05 Usage-Based Charge
y 109CCF @ $0.10704400 11.87
Meter - * 000938031 gasi'Detl)i,verSy Riﬁers B.92
i pplicable Surcharge
CCF Usage 38 109CCF @ $ 0.06010000cr 0.0%cr $38.83
Billed COF - 109 | 1GSenergy: Interstaie Gas
Feb 05 - Feb 19 Rate [S33 - IGSensrgy: Interstate Gas
14 Days
Gias Supplier Energy Ghg
* Meter Ghange 109CCF @ § 0.89000000 $97.01 97.01
$ 135.84
Electric Duke Energg
Meter - 095463367 | Rate RS -~ Hesidential Sve-Winter
kWh Usage - 519 Distribution-Customer Chg $4.50
%%nD%O -Feb 19 Dehvegs?r?baijggi-Energy Ch
ys 519kWh @ $ 0.01994900 10.35
Delivery Riders B.15
Total Delivery Gharges $18.50
Generation Charges
Generation Energy Ghg
519kWh @ £ 0.04023800 20.88
Rider FPP 13.85
Rider AAC 3.81
Ricler TGR 3.23
Total Generation Charges §4177 62.77
Taxes
Wairren Gounty Sales Tax $6.31 $6.31
$6.31

— Duke Ener Y- visit us at www.duke-energy.com
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DISCONNECTNOTICE - Fagedofd

606 Fox Chase WY 7190-2053-06-3
Mainaville OH 45039

Sharon Wilson

Summary " Previous Agreement Balance $1,266.08
ﬁgreement Eumber - s 2842926 Currant Agreement Amount Dus $1,266.09cr
greement Amount - 1,624.09 Agreement Balance $0.00
Agraement Dats - 12/26/08 g
Number of Paymants - 12
CCF Gas Usage kKWh Electric Usage
150~ .
120
90|
GO_]
| H. e m__g
o_! E E_%@ . i % ;
S e i
Caloulations based on mosf recen! 12 monfh history Caloulations based on most recent 12 menth history
Total Usage 689 : Total Usage B,967
Average Usage 57 Average Usage 747

FEB| _ MAR _ APR) _MAY JUN JULL  AUG SEP] _OCT| NO DEC JAN FEB
Gas 130 107 83 35 14 8 7 8 13 50 134 £41 ]
Etectric 8g9 810 612 B¢ 487 960 1,025 1,043 779 508 674 863 519

' T
;T
U \

e

DukeEner oy visit us at www.duke energy.com
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Account Number 7190-2053-06-3

*ﬁc;\/ g e 2P Z//f -

Useage

/54

70 13 Feb 12, 2009

% 477.00

$ $

HeatShare Contribution
{for Customer Assistance)

|lIIIII]III”IllII"IIIIIIII'IIIll'l‘llllllllll"Illl”lllI”ll

00000930 CGE T 2A 00022 - ZIPCODE 13 YYYVYNN 1oz

Sharon Wilson
606 Fox Chase Wa
Maineville OH 45039-9399

400 ooooo4?7°p0) 71902053063 023220094 COODO484lLY

PO Box 8001076
Louisville

b PLEASE RETURN THE TOP PORTION WITH YOUHR PAYMENT, $

Amaount Enclosed

KY 402901076

Page 1 of 4

Sharon Wilson
606 Fox Chase WY
Maineville OH 45039

Duke Energy 513-421-9500  7190-2053-06-3
_ 1-800-544-6900 <L o
IGSenergy: nterstate Gas -800-280-4474 .39 [c [y

PO Box 9001076
fouisville  KY 40290-1076

Payments after Jan 21 not included
Last payment received Jan 13

Bill prepared on Jan 21,
k.\ Next meter readmg Feb 18, 2009

009

’ﬂ Gas 000937530  Dec 17 Jan 20 34 234 375 144
&;‘( Elec 0954§3367 Dec 17 Jan 20 S 48156 488209 _ 653
(r‘-f‘g%’(' Cy¢ (_Q) Toun 2 — ﬁet 44‘)( F;Xaﬂ\ Felp 200 — Mt 20 4 )
7 Z 'Z’L{ G . .
- L’LQ/ Usage - 141 GCF Amt Due - Previous Bill $ 1,631.09
At Duke Energy - Rate FTRT $4359 Payment(s) Received 236.00cr
M/:j‘ |GSenergy: - Rate 1505 211.36 Balance Forward 13 5.9_9_4‘
g | |Interstate Gas Current Gas Charges ﬁ [ pp( 25495
N |Current Gas Charges $ 254,85 | |Current Electric Chatges 3337 79.31
e Agmt #2842925 Amt Due I alepr :
g p Transfsr ic ;\suu tHES2208 n P& 1,524 nGor
- : sidential Agmt #2842626 Amt Due 4é 8.4¢ T107.00
Usage - SISB "WRg sa5s ?gﬂ;gd o Agmt Bal %ggg
- Rat 2 Pl
Duke Energy - Rate ¥ Current Amount Due $477.00
Usage - 345 KWh
Duke Energy - Rate RS 41.08
Current Electric Charges $79.31 | | B ”'
. Gurrent Billing $477.00
Old Rate Effective Dac 17 To Jan 02
New Rate Effective Jan 02 To Jan 20 Agresment Balance _1,266.09
Total Account Balance $1,743.00
Saulg  wot evdlly] — ¢29.08
Taxes $12.74 (£ fiﬂf‘”&/ﬂ [b14. 09
, 7 pwxzmﬂ G5 2t Py — 2. CE
g vX/z,— !s % o pre —i435.09

CAs Gl E

$477.00

Feb 12, 2008

$484.16

visit us at www duke-energy.com
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Bill Payment Made Easy
e-Bill - View and pay your bill for free at www.duke-enargy.com
BillPayer 2000% Automatically pay from your checking account for 30¢/Aransaction - enroll at 1-800-391-7771
Speedpay® Pay by phone 1-877-596-5068 with credit card or check a convenience fee will be charged.

PAYMENT OF BILLS

In arder 1o avoid paying a late charge. please mail your payrment to Duke Ensigy several days helore the due date. Or, if you prefer, you
may pay iy phone throlugh Speedpay. pay oniing wilh e-Bill, or pay automatically through BillPayer 20008, Paymenis can alsa be matle at
a Duke Energy office or Pay Agenl tocalion. For more Informalion about our Bill payment oplions, please visit us at www.cuke-snergy.com
ar call 1-800-544-6600.

Disconnection of your ulility service(s} will not resuli Irom failure to pay any non-larilled or non-regutaied producis or services.

Under stale law, Ihe amouni you are heing billed] for gas includes: (1) 4.89% Slale Excise Tax, (2) natural gas distribulion taxes that have
heen in ellect since 2001 and are currently at $.01693 for the first 1.000 CCF, $.00877 for the next 18.0¢0 CCF and $.00411 for all additional
CGF and, {3) Assessments to assistin the supparl of the operations of the PUCO and the Office ol tha Consumars CGounsel thal have heen

in effect since 1912 ang 1977 respactively.
Under slate law. the amoum you are heing billed lor eleciiic includes:; {1} kilowatl-howr laxes that have heen in effect singe 2001 and are

currenily at §.00465 lor the {irsl 2,000 kWh. $.00419 for the next 13,000 KWh and $.00353 for all additional kWh and, {2) Assessments to
assistin the support of lhe PUCO and the Oflice of the Consumers Counsel thal have been in ellect since 1912 and 1977 respeclively.

EXPLANATION OF BILL L ANGUAGE
{The following terms will not appear on every bill)

—
fcer i Cas usage, measured in hundiads of cubic feat, | i Geneuanon Ch'\rges o | Charges ossociated Wilh lhe produclnon of
o e R i i ele:lucwly
1CH | "Ciadned amount. l - RS — e _
[’ N T ‘”{ [Generalton R\ders Chames to recover cettain ¢osls ielated 1o the
Current Gharges l Tolal of all ch-uges based on ugage duling the ; 1 {Electric) producllon of elactriclty.
{ t{Gas and Electricy P cunent billing perad for gas and elechic services. J - e - e _
P S— T, - 0 T F far the electrisil i
Customer Chargs ! The lixed menthly basic distiibulion charge 1o Kilowatt-hour tkWh) | 1e unit of measure for the elsclricily you use.
! I pailially cover costs loi biling, meter reading, % i iﬁﬂ:te:{*lgrg'\:hm‘il ﬁfglﬁgefcﬁv:‘g igﬁizcmmly o
i sewlce line mainlenance, and eqmpmcnl ’ ! 4 B '
e} B S 1
j ——— S S N
i Deh\'ewycharues o Chames for the oparaling expenses of delwenng | | Late Paymant A 1.5% fate charge is addad to the overdue
| [Electric) | eneray i i Chaige amount of the reguitated partion of your hill If you
T T T T do not pay by the bill due dala.

| Delive y Ridera Chalges to recover vaiious cosls assccialed with i . SR S # y__,Y - . — ———
]

{Elacuic) 8;"“ Enmgys[ﬂl{etﬁnc operatians and fo fund Melm Multiplier A factor that the meter reading usage is multiplied
G ! o eneigy-relaled programs. by in order to alstain the cormect energy usage.

i D.stul)ullon Charge | Charge for lhe use of local wires, wansformars, i E—"""—""—""—' 'L-“""ﬁ—‘_“*‘f"“" T T
i | substations, and ather equipment used to defiver | : Rate Cede that identilies the gas delivery or alsctilz
: | elgcmcny to yout ki homeﬂbusmgss ! dishiibution billing tanff used to calculate the kill
e Tt T P S e
| Estimated fEI and An actual1eading fs a reading we take llom your : .

; Actual Readings meter. On the months we are unable to read your 1' Rider AAC CC:I:;;)Q!;;:;% r?‘i?,leramf:g::“‘;; 2?1‘3'13?(";;2::‘

! meter, we caleulate your bill based on your past E !

i usage. Adjustinents may be needed laler, when | [ T Ay oo i n I

J we take an actual meter reading. !l you would ke Ridar FPP an;;gras to lacoverlhe cosl of 1ue| and purchase

to read your own meter to avoid estimated bills, ! T P
oy Pleasecallus. .} IRderTGR Charges lo recovar rans mission cosis assessed
i by the onal trans of tio)

}Flred Dehvcw Tie fixed costs for delivering gas, whn:h donot P regional transmission aiganization

:Service Charge i ch‘mge with usage, ! T E T T
I Pt - T — Supplier Chagges Charges rom a Gas and / of Electric Supplier

: Gas Gost The GAS COST RECOVEFW {CCF!} 1ate is the | othet than Duke Energy.

! Information cos| [per 100 qubic feet) of gas we purchase hom | U S _ R __,.__1
i | our stppliers. This 1ale varios periodically as gas ¢ Usage © Amaunt af energy used dunng the b\ltlng perlod

| i piices tous inclease or decrease. Duke tneigy !

! U orales no aelil on (958 elarges einse B3 braard on s — . .
H v the acluar cosis @@ pay our auppll!"rs forthe gas ¢ Char : : ‘
H 0 e ) arges o recover varigus cosls associated with

1\ } we p,”'d'aﬁe %"%'ESFH‘J!‘.&. GERrate is. ; £ g::?;eBased Duke Energy's gas operatians and 1o fund Ohia

i" ; a%)éoued y Ihe Public Liilities Commission o! i eneray-related programs.

SILLING OR SERVICE INQUIRES OR COMPLAINTS

Il you have a question or complain! about your bill or service, call us at [513) 421-9500. or from 2 1oll area call 1-800-544-6900. Peraons who
have a hearing impairmen! may call our TOBR/TEY toll free number, 1-800-752-3254. You may also write 1o our Cuslomer Services
Department al P.O. Box 960, Mail Dropr 309C, Gincinnali, 45201, In addition, you may conlact us by fax al (513) 287-2376. or by e-mail al
yiwvt duke-energly.com.

it your comptainl is not resolved afler you have cafled Ouke Energy Ghio, or lor general uliity information, residential ancl business
consumers may contact the Public Uliies Commission of Ohic for assisiance a! 1-800-686-7826 {loll {ree) or for TTY al 1-800-686-1570
{lchl lrez), from 8:00 a.m. lo 5:00 p.m. weekdays. or at www puco.ohio. gov.

Resiclential cuslomers may also contact the Ohio Gonsumers Counsel for assistance wilh complaints and ulilily issues al 1-877-742-5622
{loll free) from 8:00 a.m. la 5:00 p.m. weekdays, of al www.pickoce,0rg.

To oblain information about competitive gas offers, visil www.puce.ohio.gov or cafl 1-8G¢-299-7271.

SERVICE EMERGENCY NUMBERS

(ias Troubla - {513) 651-4466 OR 1- [-B0-534-4300
Electric Teoulls - (513) 551-4182 OR 1-800-543-5580

BUSINESS HOURS

OFFICE HOURS:

Cincinnall - 8:00 a.. - 5:00p.m. Monday - Fiday
Newport - 8:00 a.m. - 5:00p.m. Monday - Friday

Duke Energy.

visit us at www.duke-energy.com

l
|
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Page 2 of 4

806 Fox Chase WY 7190-2053-06-3
Maineville OH 45039

Sharon Wilson

This monih's Gas Cost Recovery {GGR) charge for cusiomers purchasing their natural gas from Duke
Energy is $0.9736 per CCF, which includes a base GCR of $0.9282 and Ohio excise tax of $0.0454.

The Public Utilities Commission of Ohio approved Duke's Electric Security Plan, which results in an
increase in the base price of generation of aBproximately 2% in 2009 and 2010, However, due to
adjustinents to Riders SAW (formerly Rider DSM) SRT, and USH (all Earﬁ oi the "Distribution Riders™),
Rider TCR and Rider FPP, atypical residential customsr using 1,000 kWh per month will see a decrease
of approximately $4.58 or 3.8% per manth in the 1st quarter beginning January 1, 2G09.

if you have any questions about gas supplier service received from IGSenergy: Interstate Gas, please
call them at 1-800-280-4474 or write to: P O Box 9060 Duklin, OH 43017

PRICE TO COMPARE: In arder for an averags residsntial customer to save money, an electric supplier
musl offer a price lower than 7.97 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a writien explanation.

Gas

Meter - 000937630 | Duke Energy .
GCF Usage - {41 | Rete FTRT - Res Transportation
Fixed Delivery Service Charge $20.25
.'?46%2175- Jan 20 Usage-Based Charge
y 141CCF @ $0.10704400 15.09
Gas Delivery Riders 8.26
Applicable Surcharge
141CCF @ § 0.0001000Ccr 0.01cr $ 43.59

1GSenergy: Interstate Gas
Rate I1S05 - [GSenergy: Intersiate Gas

Gas Supplier Energy Chg
141CCF @ § 1.49900000 $211.38 211.36

$ 254.95

2//)’ [](} C’/LC'(I/:L“QLJ 5/{@[,3/@; C{LC"Z‘{’/,Q \’-)L-'m 1{’}7/
N I@S C)mj% Yooz /
(B27280 4474

B

F{?Cgr‘j Dﬂk@EﬂEfgy@ visit us at www.duke-energy.com
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606 Fox Chase WY 7190-2053-06-3
Malneville OH 45039

Sharon Wilsan

Electric Duke Energ
Meter - 095463367 | Rate RS - Residential Sve-Winter ;
kWh Usage - 853 | o Fibate Eﬁgctive Dec 17 Ta Jan 02 ; %
. Distribution-Custemer Chg 212
g‘f%ys Jan 20 Delivery Chiarges
y G by o Distribution-Energy Chg
b v,  302kWh @ $§0.01994900 6.14
et -~ Rider TCR 175
g < O 7 Delivery Riders 1.47
0.5 - . Tatal Delivary Charges $©8.36
(’/;rﬁ"“ ~ 47 % | Generation Charges
C D /qu, 1 Generation Energy Chg
g j ) o] 308kWh @ § 0.04418000 13.61
Yo oAy Rider FPP 8.70
L 7 e Rider AAC 2.26
- P/w - | ‘{ A Geanearation Riders 4.18
{;;,I[r'f if Total Generation Charges $26.75 38.23
I lf LU e e
‘ZP v Duke Energy
Lo Rate RS - Residential Sva-Winter
<A & .
. e ¥ New Rate Effective Jan 02 To Jan 20
i s > Distribution-Customer Chyg $238
& ¢ { Delivery Charges
Ly Distribution-Energy Chg
lats 345kWh @ § 0.01894900 6.88
o A Delivery Riders 4.06
I'd .
Total Dalivery Charges 31084
Generation Charges
Generation Energy Chg
345kWh @ 0.04023800 13.82
Rider FRPP 9.20
Rider AAC 253
Rider TCR 215
Total Generation Charges §27.78 41.08

$79.31

Taxes

Warren County Sales Tax $13.74 $13.74

Summary Previous Agreement Balance $0.00
Agreement Number - 2842926 Transfer From Gurrent Billing $1.524.09
Agreement Amount - $1,524.09 Current Agreement Amount Due $ 236.00cr
ﬁgregmel}té}ate - 12f26f02 Credit / Debit Other $ 22.00cr

umber of Paymants - 1 A t Bal §1,266.09
Menthly Amount Due - $ 129.00 dreement Balance

Duke Ener (]2 visit us at www.duke-energy.com
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Sharon Wilson 606 Fox Chase WY 7190-2053-06-3
Maineville OH 4503¢

CCF Gas Usage kWh Elactric Usage

Catculations hasetl o mos! recent 12 monlh hislory Calculations based on most recert 12 month history
Tolal Usage 710 Total Usage
Average Usage 50 Average Usage 779
= <7

- ﬁ(""f’ | [ [ L L
- i JAN FEB bAARY APR MAY JURN JUL AUG SEP GCH MOV DEY JAN
Gas 108 30 157 63 35 4 a 7 3 13 50 124 141
Electric 713 299 810 612 609) a87 960, 1,025 1,043 79 596 674 5§53
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Account Number 7190-2053-06-3

70 13

ﬂ%ﬂ ﬁ%?

0002564t CGE1 ZA DB178 - ZIPCODE 18 YYYNNN 202

Sharon Wilson
606 Fox Chase Wa
Maineville OH 45039-9392

Jul 17, 2008

$ 1 088 g7

HeatShare Contribution rmount Enclosed

(for Customer Assistance)

d’w UL {‘?R
Ohaoo% 3%?65?

PO Box 9001076
Loufsvifle  KY 40280-1076

400 000010848971 71902053063 071720080 00001305302

1 PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT

Page 1 of 6

Sharon Wilson
6806 Fox Chase WY
Mainsville OH 45039

Duke Energy

IGSenergy: interstate Gas

513-421-9500
1-800-544-6900
1-877-444-7427

7190-2053-06-3

PO Box 9001076
Louisville  KY 40290-1076

Payments after Jun 25 not included
Last payment received May 29

Bill prepared on Jun 25, 2008
Next meter reading Jul 17, 2008

000937630
095463367

May 19 Jun
May 19 Jun

Gas
Elec

o :

18
18

30

14
887

00C00
42192

14
43079

Usage - 14 CCF
Duke Energy - Rate FTRT
IGSenergy: - Rale 1S05
Interstata Gas

Current Gas Charges

k«—}zs_-)\r’w Gha me e gustolle ] 5’/ ?/rfé? 7_

$23.54
15.39

$38.93

887 kwh
Duke Energy - Rate RS
Current Electric Charges

Usage -

$99.20
$99.29

Baiance Forward 06 2
Current Gas Charges ~T~ 3893
Current Electric Charges, ~ 99.29
CTaxes e @
Ciitrent Amount Due $1,088.97

Amt Due Previous Bill
Paymeni{s) Received
Late Payment Charge(s)

$303.03

Canceled Charges. ¢

Gas Charges _152.91cyt- E ? '
T 97355

Prior Month(s) Charges:
Gas Charges ,,‘,)

Taxes

$ 44.53

"For Inquiries Call" saction of your bifl.

Thi? bill reflects canceled and rebilled gas charges for prior months, l 2

(340"
ﬁgg&lﬂ

E%: Duke Energy.

Aqaa-"

Should payment of this bill by the due dale present a problem, please call us at

51 2’0 (e %Wg\w
el §4.32 prc
H2/mo

Ww

/0&4(@

$1,105.30

Jul 17, 2008 $1,088.97

visit us at www.duke-energy.com
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Bill Payment Made Easy

e-Bill - View and pay your bill for free at www.duke-energy.com
BillPayer 2000% Automatically pay from your checking account for 30¢/transaction - enroll at 1-800-891-7771
Speadpay® Pay by phone 1-877-596-5068 with credit card or check a convenience fee will be charged.

PAYMENT OF BILLS

Inn order lo avaid paying a laie charge, please mail your payment to Quke Energy several days beiare the due dale. Or, if you preter, you

may pay by phone (hrough Speedpay. pay online with &-Bill. or pay automatically through Bill Payer 2000@®. Paymends can also be made at

a Duke Energy oflice or Pay Agen! location. For more information about our bill paymenl oplicns, please visit us al www duke-energy com
call 1-800-544-6900.

Disconnection of your utibly senvice(s; will not resuit from failure to pay any non-larilled or non-fegulaled products or services.

Undar state law, the amounl you are being billed for gas includes: (1) 4.89% Slate Excise Tax, (2)nalural gas disiribution 1axes thal have
peen in eilest since 2001 and are currently at $.01593 ior the litst 1,000 GGF, $.00877 for the next 19,000 CCF and $.004 711 tor all additional
CCF and, {3) Assessmenis 16 assist in (he suppor of lhe oparations of the PUCO and the Clfice of the Consumers Counsel thal have been

in eltect since 1912 and 1977 respectivaly.

Uncler state taw, the amaiw you are being biled for electric inchudes: {1) kilowall-hour taxes thal have been in elleci since 2001 and are
cucrenily at §.00465 for tha lirst 2,000 kWh, $.60414 for the naxt 13,000 kWh and $.00363 lor all additianal KWh and, (2} Assessments to
assist tn the support of lhe PUCO and the Office of the Consumers Counsel that have been in eftect since 1912 and 197? respectively.

EXPLANATICN OF BILL | ANGUAGE
{The following terms will not appaar on every bill)

Gas usaga mﬁasurad in hundieds of cubic leﬁl Qas Dolivery Riders Charges to recover vatious cosls associatad with
,,,,, N C o Smem e e ® Duke Energy's gas operations and 1o fund Ohio
.‘ GR redited amount, anergy-related programs.

i i Currant Charges
1 (Gas and Flecmo)

| Cusmmet {;harga

i cureent I):Ihng period for gas and oleclric services

“, The imad menthly basic disuibwion chaue Ww

Tclal of all chalges ba'sad on usage dunng the

; partially cover costs lor billing, meter reading,

Gieneration Chaiges

Ganeratlon Riders

Charqas associaled with the production of
eleciricity.

Charges o 1ecover canain costs relaled o 1the
produciion of afectricity.

1 sorvice line malnlenance and equlpmenl I [ Elscuic]

—- S [ g [ G

Dalwery Charges | Charges lor the operating expéanses of de!«voﬂng Kilowalt-hour (kWh} Tha il Dj measure for the BIEC"JEJT}' YOu USE.

(Elsctrick Gas) energy. For example, you use ene kWh of electricity to

e -— P e s e — light a 100 watt {ight bulb for 10 hours.
Doiwery thors Charges 1o recovay various costs assocmted with S N [ I
{Elecuic) CD);:':: 51"3?’9’: ;faﬁﬁ“ﬁ °"rzr:]g°"5 and to lund Late Payment A 1.6% late charge s added 1o the overduo
gy a1og Charge amouril of the regulated portion of your bill il you

S e T T T emmrese s o d'o not ' pay by the bilf due date.

Dlsmbutlun Chalge Chargu Fm lhe use of Iocal wires, (ranslonners, S e o —— e
substalions, and other equipmant used 1o deliver Msmr Mulllphe! A fﬂctm Ilal the meter teading usags is mulllphad
alactiicity to your homelbusiness. by in order to oblain the correct enargy usage.

- - i e — — S

| }.Sltmaled (E)and An aclual msdmg 1s a reading vie take irom your Rata Gode lhm identities the gas delwery o eleclnc

relual Readings meter. Gri the manths we are unabila ta read your distribution illing tariffl used 1o ealculate the bifl.
metar, we calculate your bill based on your past
ugage. Adjustmenls may bo needad lalar, when s -
wa take an actua) mater reading. If you would like Hlder ACC Charges 1o recover changes{m environmanial
to road your own meter to avoid ostimatad bills, compliance, homeland security and tax costs.
pfease call us. e B

S e e e Rider FPP Charges to recover ihe cosi of Juel and purchase

(as Cost T GAS COST RECOVERY (GOR) rate i the e dpewer ]

Information cost [per 100 cubic {est] ef gas we puithase from

th'er TCR Charges Lo recover tansmission costs assessed
aur suppliers. This rate vares periodically as gas by lhg reglonal transmission organization. t
prices 1o us increase of deciease. Duke Energy i
makes no profit on this charge singe il is based en P S S
| e actunl costs we pay cur suppliers tor the gas SUppher Gharges Glimig?s Irr[)Jm a %as and / ar Elactric Supplisr .
' we pirchase ard resell Tha GCR s is ! other than Duke neray.
i appoved Iy the Pulilic iiiities Comnnssion of i T T T o e T -
i ! Chio. ] Usage Amoum ol enwgy usm:l duung Jhe billing penod
1 H —— e e —— o e m——— o - —_— = ————— ——— ——

BILLING GR SERVICE INQUIRES OR COMPLAINTS

I you have a queslion or cemplaint aboul your bill or service, call us at [513) 421-8500, or from a lofl area call 1-800-544-6900. Persons whe
lhave a hearing impairment may cafl our TOB/ATY toll free number, 1-800-752-3284. You may also wrile o our Cuslomer Services
Depasimant a1 P.C. Box 260, Mail Orep 309C, Cincinnali, 45201. In addition, you may conlact us by fax at {513) 287-2376, or by e-malil al
wivw.duke-ener gy com.

Il your complaint is nol resolved aller you have called Duke Energy Ohia, or for general watility informalion, residential and business
consumers may contacl the Pubtic Uliflies Camission of Ohio for assistance al 1-800-686-7828 (101l free) or for TTY al 1-800-686-1570
{1l frea), from &:00 am. 1o 5:00 p.m. weekdays, or at www.puco ohio.gov,

Residenlial customers may also contact the Ohio Consumers Counsel [or assistance with complaints and ulility issues ab 1-877-742-5622
{toll éree) from 8:00 a.m. to 5:00 p.m. weekdays, or al www .pickocc org.

To ¢biain information ahout compelitive gas olfers, visit www.puco ohio.gov or call 1-800-283-7271.

SERVICE EMERGENCY NUMBERS
Gas Trouble - (513) 851-4466 OR 1-800-634-4300

Fioclric Trouble - {513} 651 4182 OR 1-800-543-5599

BUSINESS HOURS
OFFICE HOURS:
Cincinnali - 8:00 a.m. - 5:00p.m. Manday - Friday

MNewparl - 8:00 a.m. - 5:00p.m. Monday - Friday

Duke Energy.

visit us at www.duke-energy.com
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Sharon Wilson 606 Fox Chass WY 7190-2053-06-3 F
Maineville OH 45039 !

|

I

At Duke Energy, we care about your safety. In recognition of National Safety Month, we encourage you
to review our electric and gas salety tips cniine at www.duke-energy.com.

[
This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke ‘
Energy is $1.1550 per CCF, which includes a base GCR of $1.1012 and Ohio excise tax of $0.0538. J

CHANGES IN GAS BASE RATES On July 18, 2007 Duke Energy filed an application to increase rates.
On May 28,2008, in Case No. 07-589-GA-AIR, the Public Utilities Commission of Ohio approved an
agreement of all the parties to allow Duke Energy an increase of $18.2 million in natural gas base rates.
The PUCO also redesigned the rates so that most of the fixed costs for delivering gas, which do not
change with usags, such as the pipes in the ground, meters, billing and meter reading, will be charged in
a flat monthly rate. This results in spreading the costs for delivering gas more avenly throughout the
year, instead of recovering most of them during the winter months when bills are already high.

The 1lat inonthly rate for residential customers will be $15,00 this summer, increasing to $20.25 in
October and to 25.33 a year from now. The usage based gas delivery charge for residential customers
will be $.401 per hundred cubic feet for this summer; it wili then decrease in October 2008 to $0.107 and
decrease again in June 2009 to $.041. A residential customer using 6,700 cubic feet of naturai gas wiil
see their monthly bill increase in the first year by $3.35, which includes the current cost of gas. nthe
saecond year, the monthly bill will increase another $.58, based on current gas costs. You can obtain
turther information by contacting Cuke Energy at {513)421-9500,0r call 1-800-544-6900. You may also
contact us at www.duke-energy.com.

PRICE TO COMPARE: in order for an average residential customer {o save monsey, an electric supplier
must offer a price lower than 6.81 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to ealculata your individual Price to Compare or contact Duke
Energy for a wrilten explanation.

v

lf you have any questions about gas supplier service receivad from |GSenergy: Interstaie Gas, please
call them at 1-877-444-7427 oi write to: P O Bax 89060 Dublin, OH 43017

GaAsS v e e e s e :
Meter - 000937630 | Duke Energy 4
CCF Usage - 14 Rate FTRT - Res Transporiation - !

s Customer Charge $ 15.00
AMay 19 - Jum Gas Delivery Chargs

30 Days ' 14CCF @ $ 0.40113400 5.62
Gas Delivery Riders 2.88
Applicable Surcharge

14CCF @ $ 0.00250000 0.04 " §2354

IGSenergy: Interstate Gas P
Rate 1S05 - 1GSenergy: Interstate Gas

Gas Supplier Enargy Chg
14CCF @ §$1.02800000 $1539 1539

"'*"q.

P

s 8, 1

DUke Enel’ g_VL, visit us at www.duke-energy.com
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Sharon Wilson

Paga 3 of 6

N

606 Fox Chase WY
Maineville OH 45039

7190-2052-06-3

Electric
Meter - 095463367
kWh Usage - 887

“"'May 18- dun 18
<. |30 Days

Duke Energ
Rale RS - Residential Sve-Summer
Distribution-Customer Chyg $4.50
Delivery Charges
Distribution-Energy Chg
BE7kWh @ 50.01994900 17.69
Rider TCR 5.03
Delivery Riders 4.21
Total Delivery Charges $26.93
Generation Charges
Generation Energy Chg
Ba87kWh @ $ 0.04418000 39.19
Rider FPP 10.82
Rider AAC 5.92
Generation Riders i1.93
Total Ganeration Charges §67.86

99.29

Gas i
Gas T El_l}?rgv ..................................................................
Rate FTRT - Res Transpoitation
_CCF Usage - 35 gust%mler Charge $6.00
as Delivery Charge
Apr L7 - May 16 35CCF @ $0.18591000 6.51
e )S Gas Delivery Riders 7.95
Applicable Surcharge
Meter-  * 000937630 35CCF $ 0.00276000 0.08 $20.55
ffffisage ) d |GSenergy: Interstate Gas
“*IMay 19 - May 19 Rate 1305 - [G3energy: Interstate Gas
0 Days Gas Supplier Energy Chg
M 35CCF @ §1.08800000 $ 38.08 38.08
slyleter Change
W .........................................................................................
Meter - 000437268 BukeFErnF?{gyR T
~ ate - Res Transporation
CCF Usage - { 5@ Customer Charge ¥ $6.00
Gas Delivery Charge
63CCF $0.18591000 i1.71
Gas Delivegr Riders 9.22
Applicable Surcharge .
63CCF @ $ 0.00270000 0.17 §27.10
1GSenergy: Interstate Gas
Rate 1S05 - IGSenergy: interstate GGas
Gas Supplier Energy Chg
B3CCF @ $ 1.09900000 §69.24 69.24
GBS e e e e
Metar - 000437268 | Duke Energy
.| Rate FTRS - Res Transpoitation
CCF UEEEELW@ gust%mic-}r Ch%rﬁe P $6.00
. as Delivery Charge
Fabs Maris 107CCF @ $0.18591000 19.89
<= ey Gas Deliveg Riders 11.23
‘%ﬂ\ Applicable Surcharge
S 107CCF @ §0.00270000 0.29 §37.41
A g IGSenergy: Interstate Gas
ZL’ Rate IS05 - Interstate Gas Hate
Gias Supplier Energy Chg
107GCF @  $0.99800000 $ 106.89 106.89
/2 r} (_’( . drf

Dulke Energy.

visit us at www.duke-energy.com



http://www.duke-energy.com

s RrulmeG Bl ICsEr Y Yo

Sharon Wilson

606 Fox Chase WY
Maineville OH 45039

71890-2053-06-3

Gas
Meter -

CCFUsage-

3

00437268
(130"

" |Jan 18 - Feb 19

% 32 Days /

2 ﬂ'j()

Duke Energy
Rate FTRS - Res Transportation
Customer Charge
Gas Delivery Chaige
130CCF @ § 0.18591000
Gas Delivar g Riders
Applicable Surcharge
130CCF $ 0.00270000
IGSenargy: Interstate Gas
Rate IS05 - Interstale Gas Rate
Gas Supplier Energy Chg
130CCF @ § (.99300000

$6.00

24.17
12.28

0.35 $42.80

$120.87 129.87

Gas
Meter -

CCF Usagse -

000437268

(1051

—-.'—\_‘__/

Dec 18 - Jan 18
31 Days
2.0 /7

Duke Energy

Rate FTRS - Res Transportation

Customer Charge

Gas Delivery Charge
106 CCF

Gas Delivery Riders

Applicable Surcharge
106 CCF

$0.18591000

$ 0.00270000

IGSenergy: intersiate Gas
Rate IS05 - Interstiate Gas Rate
(Gas Supplier Energy Chg

106 GCF $ 0.93900000

$6.00

19.71
11.18

0.29 $3718

$105.89 105.89

Gas
Meter -

CCF Usage -

000437268

& |Nov 14 - Dec 18

(o8t

Duke Energy

Rate FTRS - Res Transportation

Customer Charge

(as Delivery Charge
108CCF

Gas Delivery Riders

Applicable Surcharge
10BCCF @ §$ 0.00270000

$ 0.18591000

IGSenergy: Interstate Gas
Rate IS05 - Interstate Gas Rate
Gas Supplier Energy Chg

108CCF @ § 0.99900000

$ 6.00

20.08
11.28

0.29 $37.65

$107.89 107.89

Gas
Meter - 000437268

CCF Usags - ,*'r 51?

1oat 17 - Nov 14

Duke Energy
Raie FTRS - Res Trangportation
Customer Charge
Gas Delivery Gharge
51CCF
Gas Delivery Riders
Apphcable urcpa

$ 0.18591000

$ 0.00300000

IGSenergy: Interstate Gas
Ratle IS05 - Interstate Gas Rate
Gas Suppller Energy Chyg

1CCF @ % 0 99900000

$6.00

G.48
8.67

0.15 $24.30

§ 50.95 50.95

/% Duke Energy.

visit us af www.duke-energy.com
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Sharon Wilson

606 Fox Chase WY
Mainevilie OH 45039

7180-2053-08-3
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Meter - 000437268 gukeFErnF?éng T
) ate - Res Transportation
COF Usage 7 Cust%mer Che&rﬁe $6.00
Gas Delivery Charge
Seh 18 - Odt 17 17CCF @ §0.18591000 3.16
y Gas Delivery Riders 7.1
,/ Applicable Surcharge '
ne i 17CCF @ § 0.00300000 0.05 $16.32
L
IGSenergy: Interstate Gas
Rate IS05 - Interstate Gas Rate
Gas Suppher Energy Chg
17C0F @ 5§ 0 99900000 5 16.98 16.98
GES i e s e e
Meter - 000437268 | Duke Energy
ACE Ugags - 13 Rate FTRS - Res Transportation
suge 8ust%mer Ghecl;rﬁe $6.00
) as Delivery Charge
fug 16 - Sep 18 13CCF @ § 0.18591000 o 2.42
y Gas Delivery Riders 6.94
{\ Applicable Surcharge
,?/LL 13CCF @ $ 0.00300000 0.04 $15.40
|IGSenergy: Interstate Gas
Rate IS05 - Interslate Gas Rate
Gas Suppller Energy Chyg
ICCF @ §0.99900000 $12.99 12.99
GRS e e e s s g e e enestses g et s
Meter - 000437268 | Duke Energy
. Rate FTRS - Res Transportation
CCF Usage 10 gustomler Che(ljrﬁe $6.00
) as Da ivery arge
Jul 18- Aug 16 COF @ §0.18591000 1.86
y Gas Dellvery Riders 6.80
Apphcable Surcharg
/\ CCF @ §$0.00300000 0.03 $14.69
1} (C IGSenergy: Interstate Gas
- Rate IS05 - Interstate Gas Rate
Gas Sugplier Energy Chg
10GCF @ § 0.99900000 $9.69 9.99
GAS i e e e e e a e s
Meter - 000437268 EukerErnF?([ng T
. ) Rals 1 ~ Res Transportation
GGF Usage 10 8uslc[>)m|¢r Ghegﬁe $6.00
) as Delivery Charge 3
Jun 19 - Jul 18 10CCF @ § 0.18591000 1.86 '
¥ Gas Delivery Riders 6.80
ﬂ Apphcable Surcharge
JZ CO OCCF @ $6.00300000 0.03 § 1469
IGSenergy: Interstate Gas
Rata IS05 - Interstate Gas Rate
Gas Supplier Energy Chg
10CCF @ $ 0.87900000 $8.79 8.79

visit us at www,duke-energy.com
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Sharon Wilson

606 Fox Chase WY

7190-2053-06-3

Maineville OH 45039
GAS e e e e e e et e e e
Meter - 000437268 gukeF%_nF?srgyR T
ate - Res Transportation
CCF Usage - 14 gu'stomler Ch%rge $5.00
as Delivery Charge
May 18 - Jun 19 14GCF @ $0.18591000 2,60
y Gas Delivery Riders 6.95
Apphicable Surcharge
?/(36' q 14CCF @ § 0.00300000 0.04 $ 1559
1GSenetgy: Interstate Gas_
Rate |S05 - Interstate Gas Rate
Gas Supplier Energy Chyg
14CCF @ § 0.B7900000 $12.31 12.31
$973.55
Taxes
Warren County Sales Tax $ 4453 $ 44,53
CCF Gas Usage
W - e
2 -
o f — U .
Gl
3 ot s —

“F?Tm IRRRENE]

Calculations based an most recent 12 month history

Calcelations based on mast recent 12 month histary

Any priar months adjusied usage on his
bill, will display in your histoiical usage
graph and chart on your nex! bilf.

Any prior months adjusted usage on this
bill, will display in youwr historical usage
graph and charl on your next Eill.

Towal Usage 17 Total Usage 10,587

Average Usage 1 Average Usage 882
JUN JUL AUG SEP 0cT] NOW DEC] JAN FEB MAR APR MAY] JUN
Gas 1 2 i o G 0 0 0 a 0 o a 24
Electric 955 1,203 1,625 1,197 ¥73 568 759 713 839 510 612 809 887
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= Duke Energy.
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DISCONNECT NOTICE I PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT. Pég elofd

TrrETITTTE oo

Sharon Wilson Duke Energy 513-651-5100  7190-2053-06-3
606 Fox Chase WY 1-800-648-7777
Maineville OH 45039 IGSenergy: Interstate Gas 1-B77-444-7457

PO Box 9001084 Payments after May 22 notincluded  Bill prepared on May 22, 2008
Louisville  KY 40230-1084 Next meter reading Jun 17, 2008

IMPORTANT- Your service may be disconnected if your past due amount of $135.99 is not paid before
C6/13/2008. A reconnection charge will be required. For questions, please call the number shown
above.

if your service is disconnected for non payment, in addition 1o a recennection charge, you will be
requirad ta pay an additional deposit in the amount of $73.00 before sarvice s restored.

NGas 000437968  Apr 17 May 19 32 1453
LGas  000937630°  May 19 May 19 0 00000 00000 0
Rlec 095463367  Apr 17 May 19 32 41583 42192 609

Usage - 0 CCF Arnt Due - Previpus Bill $128.72
Duke Energy - Rale FTRT $12.34 Late Payment Charge(s) 1.93
IGSenergy: - Rate 1505 Balance Forward 1308
Interstate Gas 0.00 | ICurrent Gas Charges 12.34
Curremt Gas Charges $12.34 | |Current Electiic Charges 70.05
Agmt #269904 1 Ending Bal 89,99

; en = Current Amount Due $303.03
Usage - 609 kWh Vﬂf& 204 7( ‘%//08
Duks Energy - Rate RS $ 7005
Current Electric Charges $70.05

P&R Q.52 /Z‘//ﬂ g/ DISCONNECT NOTIGE

i Pl sy

Jun 13, 2008 $ 303.03 $307.58

D"ke Ener gy visit us at www.duke-energy.com




TR RO

154903200100L0223101

Customar Charge

Deliveiy Chargaf
{Elecirick Gas)

Delivery Riders
(Elecuich

Dl_‘mbul;on Charga

Estimated (E) and
Actual Readings

Gas Cosl
Intormation

Current Charges
(Gas and Ereclrtc)

EXPLANATION OF BILL LANGUAGE

{The following terms will not appear on every bill)

a, measured s huadieds Dl cubic fesl.

Crﬂd\lad amount

Tmal 01 all ch:lrges hasod on usags dunng lhe
curcent hllllng psnud for gas and elecitic services.

Tho lixed monlhly basic dislnbution c.harge G]
partially cover costs lar billing, mster reading,
SBIUICB [ine malnlenance and equmenl

Charges for the operaling expansss of delivering
enargy.

Cha:ges 10 18COver various cosls aﬁsocmled with
Duke Energy's alactric operations and 10 fund
Chio enargy-refated programs.

Charga for lhe use of Iacalwlms ttanslormers
substations. ang olher eguipment Lgad 1o deliver
aleckicily to your J]DmBJ‘busmBss

An actual reading iz a reading we Iakeflom your
melfer. On the months we aie upable to read your
meter, we calculate your bill basad on your past
usage. Adjustments may be needed later, when
we 1ake an actual mater seading. Il you would like
to read your own meler to ayaid estimated bills,
piease calt us.

Tha GAS COST RECOVERY {GCRH} rate is the
cosl (par 100 cubic feat) of gas we purchasa [rom
out suppliers. This rale varies petiedically as gas
prices (0 us increase or decrease. Duka Energy
makes no peofil an this charge since it is based on
e actual eosls we pay our suppliers for the gas
wa purchasa and resoll. The GCR rata is
g?pwvc.d by ths Public Wilites Commission of

o

Gas Daelivery Riders

Qeneration Charges

Generation Riders
{Electrich

Kilowat-hour (kWh}

Lato Payment
Charge

Mater Multnpller

thal TCH

Supplier Charges

Chargas to recover various costs associaled with
Duke Energy's gas cperaticns and to fund Qhic
anargy-relatad pmgrams

Charges associated with the producllon of
eleclncﬂy
Charges lo recovar cerlain costs le!aled 1o the
production of efectricity.

Tha unil oi measure tor the ﬁ]ecinmty you uss,
For example, you use one kKWh ol eleciricity 10
light a 100 watt light bulb for 10 hours.

A 1.5% lala charge is added to Ihe overdus
amount of Lhe ragulatad portion of your bill if you
do nol pay by the bili due date.

A iaclol that the meter raad'mg usage is mu!t;phed
by in order o obtain the eorreci snergy usaga

Coda 1hal idenlilies the gas delivery or alaclnc
distribution bllling 1anfl used 10 calculate the bils.

Char es to recover c.hangssm enwmnmenlal
compliancs, hemeland securily and tax costs,

- TF
Chargas to recouer 1he cnsl o! IuaI and pumhase
pawer. H
Charges 10 18COVel tlansmlssmn cosls asﬁessed
by tha regional transmission mganlzatlonj

Charges fiom a Gas and fof Elecm,‘Supphaf
othar than Duke & ..I‘I“lgy 3

Usage

Amounl of anergy used dlmng the blllmg pe.nnd

BILLING OR SERVICE INQUIRES OR COMPLAINTS

If you have a queslion of complaint aboul your bill ar sarvice, call us at (513) 421-9500, or from a toll area call 1-800-544-6300. Persons who
have a hearing umpairment may call our TDD/TTY 1okt iree number, 1-800-7562-3254. You may also write to our Custorner Sarvices
Depeulmem at P.O. Box 960‘ Mail Drop 308C, Cincinnali, 45201. In addilon, you may contaci us by fax af {613) 287-2376, or by e-mail al

If your complaint is nol resolved aflor you have called Duke Energy Chio, or for general ulillly inlormation, residential and business
consumars may contact the Public Ulillies Commission of Ohio for assistance al 1-800-686-7828 (1ol Iree) or for TTY al 1-800-686-1570
{toll free), from 8:00 a.m. to 5:00 p.m. weekdays, or al www puco.ohio.gov.

Residential custamers may also contacl the Ohio Consumers Counsel far assistance with complaints and ulility issues at 1-877-742-5622

{toll fres) from B:0C a.um. lo 5:00 p.m. weekdays, or at www pickacc.01g.

BUSINESS HOURS

OFFICE HOURS:

Cincinnali - 8:00 a.m. - 5:00p.m. Monday - Friday
Newport - 8:00 am. - 5:00p m. Monday - Friday

[+ Duke Energy.

SERVICE EMERGENCY NUMBERS

Gas Trouble - {513) 651-4466 OR 1-800-634-4300
Electric Trouble - {513) 6561-4182 OR 1-800-543-5539

visit us at www.duke-energy.com
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VIVJI_'SCONNECT NOTICE |

Sharon Wilson 808 Fox Chase WY 7190-2053-06-3 ;
Maineville OH 45039 |

In a recent ruling by the PUCQ, Rider RSC is now included in your ganeration charges and is avoidable
when you are served by an electric supplier. For nonresidential customers only, Rider IMF can be
waived by swilching to an electric supplier and agresing not to refurn to Duke service until after
December 31,2008. These changes do not affect the amount of your bill.

PLEASE NOTE: Our records indicate that your previous bill was not paid in full. As a result, you have
been removed from your agreement, The entire agreement balance is now due.

Before beginning any outdoor projects this spring, remember to consider safety first. Be aware of
overhead power lines when usin%ladders or frimming trees and make sure you call 811 to have
underground utility lines marked before digging. For more tips on electric and gas safety, visit
www.duke-energy.com.

This month's Gas Gost Racovery (GGR) charge for customers purchasing their natural gas from Duke
Energy is $1.1421 per CCF, which includes a base GCR of $1.0889 and Chio excise tax of $0.0532.

PRICE TO COMPARE: in order for an average residential cusiomer to save mongy, an alectric suppiier
must offer a price lower than 6.88 cents per KWh. Your Price 1o Compare may be different based on
your usage. Visit www.duke-energy.com to caiculate your individual Price to Gompare or contagt Duke

Energy for a written explanation. &% MO US&@Q) Wli‘j OI.Q, [M cl\w»%ﬂzl

GAas e s
Meter - 000437268 | Duke Energy
Rate FTRY - Res Transporiation

CCF Usage - 0 P
) Customer Charge $6.00

?gr[)gys May 19 Gas Dzlivery Riders 6.34 a

Meter - ~ 000937630 | 1GSenergy: Interstate Gas

CCF Usage - p | Rate IS05 - IGSenergy: Interstate Gas 100

May 19 - May 19
0 Days

* Meter Ghange

$12.34
Electric Duke Energy
Meter - 095463367 | Rate RS - Residential Sve-Winter
kWh Usage - 609 Distributi?\n—Gustomer Chg $4.50
. Delivery Charges
g\ngja? s May 19 Distribution-Energy Chg
y 609kWh @ $0.01994900 12.15
Rider TCR 3.90
Delivery Riders 2,92
Total Delivery Chargas $1897
Generation Charges
Generation Energy Chg
60SkWh @ §0.04418000 26.91
Rider FPP 7.43
Rider AAC 4.06
Ganeration Ridars 8.18
Total Generalion Gharges $46.58 70.05
$70.05

Summary Previous Agreement Balance $89.9¢
ﬁgreemenl Eumber - iﬁggogg Current Agreement Amount Due $ 86.9%r

greement Amount - 275. A t Balan “s000
Agreement Dale - 02/11/08 greemen ce 30.00
Number of Payments - 6

[% Duke Energy@ visit us at www.duke-energy.com |
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DISCONNECT NOTICE
m T

Sharon Wilson

[e7 R A lGT Yo

606 Fox Chase WY

Maineville OH 45039

7190-2053-06-3

CCF Gias Usage
%$ ? S R A

Calculations based on most recent 12 month hislory

kWh

2,000

1,600

Elactric Usago

1,200,

800

400_]

Calculalions based on mosl racent 12 manth history

Total Usage 4 Tolal Usage 10,655

Average Usage 0 Average Usage 888
MAY] JUN JUL AUG SEP) oc1 NOV DEC JAN FEB MAR AFR MAY
a9 1 1 2 1 0 0 0 0 0 0 0 0 i
Elettric 662 Q55 1,303 1,626 1,197 773 599 759 713 899 610 612 609

visit us at www.duke-energy.com



http://www.duke-energy.com

