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Case t\lo.',0'3-OOZe-TP-tss 
rrom: maryam 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: FW: Third Request for Information. Case: MMIL12120863 
Sent: 1/2/2009 3:28:52 PM 
Message: 
To whom it may concem 

This email is in response to the complaint filed by CUSTOMER: Milentije Miljkovic ADDRESS: 
20602 Loraine Rd # 4B Fairview Park, OH 44126, we did return $9.47 to customer's credit card 
on 10/30/2008. Please advise the customer to contact their Credit card company if they don't see 
the adjustment on their statement 

Thanks 

Maryam Laaly 
Operations Manngcr 
N.E.Tlnc. 
Tel: 213-316-0406 
l-ax: 213-622-3219 
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