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April 13, 2000

Commissioners

Public Utilitiss Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793

ATTN: Docketing RE: Case No. 93-1799-TP-CO}
Dan Fullin .

Ohio United Way supports the PUCO’s preliminary findings
implementing a two-year pilot using the “2-1-1" access number for
non-emergency community service referrals. This is an excellent
‘way to make a community’s services accessible to all of its citizens.

Sincerely,
." f" ) v 4.4/
Jodith Tieman Bird

Director of Public Policy
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