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TO: Mr. Stanley Sagun 
Deputy General Counsel 
Columbia Gas of Ohio 
P.O. Box 117 
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RE: Case No. 02-2681-GA-CSS 

Enclosed is a copy of a complaint filed with the Public Utilities Commission of Ohio. 
In accordance with Rule 4901-9-01 of the Ohio Administrative Code (revision effective 
April 4,1996), you are hereby directed to file an answer to the complaint with the 
Commission, and serve a copy of your answer upon the complainant(s), within twenty 
(20) days after October 17,2002 
In addition to your answer, you may also file any motion that you find to be appropriate. 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

1 Vigorito, SeCretarv Gary E. Vigorito, Secretary 
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T O : The Publ ic U t i l i t i es Commission of Ohio 

FROM: Jon A . O l i v i to 

501 Buena V is ta B l v d 
S teubenv i l l e , OH 43952 

oa~^hSh<^-^^ 
T h i s is on iy one of several comp la in t s . , 
Columbia Gas of Ohio has been t r y i n g to col lect the p rev ious owner's b i l l f rom me. 
They have been post da t i ng the p rev ious owner 's account as t hough i t is mine. 
However , I have a two inch t h i c k book of documents de ta i l i ng many o the r scams 
opera ted by Columbia Gas o f Ohio on me and o ther cus tomers , 
I reserve the r i g h t to persue these complaints at a la ter da te . 

Some of them are as fo l lows : 

1 . Est imat ing my b i l l s to be t h ree h u n d r e d pe rcen t and f ou r h u n d r e d pe rcen t 
h i ghe r than the p rev ious owner 's b i l l when I was ac tua l ly us ing 75% less, 

2 . Double b i l l i n g , c h a r g i n g a second t ime fo r the same b i l l a f t e r i t was p a i d . 

3 . Harass ing my e lde r l y f a the r caus ing him a n g u i s h . 

4 . L i s t i ng false in fo rmat lon i on documents of accoun t . 

5. G i v i ng false in fo rmat ion to co l lect ion agencies t ha t harassed me. 

6 . A t t e m p t i n g to ga in access to my home by f r a u d and decep t i on . 

7. Pumping on ly a i r t h r o u g h the gas l ines late a t n i g h t e v e r y n i g h t f o r mon ths . 
I t would not i gn i t e - I t would blow out the p i l o t . A n d t hey charged me fo r t h i s 
as t hough i t were q u a l i t y g a s . 

8. F raud c la iming t hey read the meter when they d id n o t . 

B. Refus ing to r e f u n d over est imates as they are r e q u i r e d to do by law. 

10. M is representa t ion o f b i l l i ng c o n t r a c t s . 

#11. M is representa t ion o f my home p r o f i l e . 

12, B i l l i ng by size and va lue of my home ra the r t han usage 

13, F raud c la iming I d i d not r e p l y to t he i r reques ts f o r documents when I rep l ied 
e v e r y s ing le t ime w i th deta i led documentat ion 



14. Intentionally causing me added expense by requir ing me to make numerous long 
distance phone calls from one office in one state to antoher office In another 
state. Instead of correct ing their mistakes immediately they would put up an 
argument for as long as they could. If I proved them wrong they would hang 
up on me. They would claim they did not get the documents they asked me to 
send so I would have to send them again and register the mail. Then they 
wold claim the other office did not get this information so I would need to mail 
out six duplicates for each reply . 



REQUEST: Please start a class action suit against Columbia Gas, 

Please arrange this so the millions of customers can join forces against Columbia 
Gas and force them to pay back the money they have stolen. Thef t by deception 
is a crime on Columbia Gas's par t . Ident i fy , expose and publish the names and 
identities of the owners and executives of Columbia Gas of Ohio and any other 
parent corporation who instructs them to swindle people the way they do. 

Every time Columbia Gas of Ohio sends out 'a communication of false bi l l ing or 
communicates to lie and intimidate someone, this is a Federal crime of 
telecommunications f r aud , among other crimes such as organised crime racketeering 

Columbia Gas of Ohio told me they have millions of customers. So please f ind a 
way to inform each and everyone of them of this class action suit and give them 
the opportuni ty to part icipate. 

Everyone I spoke with has complaints against Columbia Gas of Ohio, 
These customers are ^d«n all over Jefferson County, Ohio and some from other 
counties. Some people told me they were forced to move by Columbia Gas of Ohio. 
They moved to avoidji being robbed into pover ty . They moved out of the county 
and some of them out of the state to use other sources of ut i l i t ies other than 
Columbia Gas of Ohio. 
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PIC 

FORMAL COMPLAINT FORM 

JON A . OLIVITO 

(YOUR NAME) 

AGAINST 

(THE COMPANY) 

MY COMPLAINT IS: The bi l l Columbia Gas of Ohio is misrepresenting to you as being 

the b i l l for my gas usage star t ing in July 17, 2000 is actually the accumurated bi l l of the 

previous owner Linda Zatazola from the beginning of December of 1999 through September of 

2000. Columbia Gas admitted they can not provide documents of bi l l ings and payments for 

this ten month period because they d id not b i l l the previous owner and they never.had an 

account in her name. Columbia Gas of Ohio told you one lie layered over another lie of which 

theycbased^thein reasoning and*conclusion as though they are Shr iners, Jews or confidence 

scam artists.because that Is the way they.always misrepresent a business deal ing. The man 

who bui t this house died in a t raf f ic crash at. the beginning of December 1999. I was not the 

owner occupant unt i l October 4, 2000. I have canceled checks to prove I paid for the gas I 

used. In fact I paid much more than a fair estimate of the gas used. I even caught Columbia 

Gas of Ohio cheating me by charging me when I deliberately shut off the gas myself jus t to 

determine if they were lieing when they told me they were reading the meter for my actual 

usage, SEE ADDITIONAL PAGES 

f ADDITIONAL INFORMATinN MAY BE AIT ACHED) 

4^ 
[G^ATU 

KM AAnllr 
SIGNATURE 

501 Buena Vista Blvd. 
STREET ADDRESS 

Steubenvil le, Ohio 43952 

CITY, STAT^& ZIP 

740 264-0529 

TELEPHONE NUMBER 



Carol Wilson of Columbia Gas of Ohio is a very deceptive l iar. She said they would 

only reconsider this bi l l ing i f I sent them documented proof that I 

bought and occupied the house in July of 2000. Carol was t r y ing to t r i ck 

me to fabricate evidence that supported her lies and misrepresentation of this bi l l 

by Columbia Gas, She was t r y ing to be charming over the phone but she was also 

arrogant , threatening and insult ing just like Jews and Shr iners, confidence scam 

art ists and members of organised crime Intimidate people. She was t r y ing to intimidate 

me and threaten me that I had better fabricate this evidence for them, 

they threatened me that Columbia Gas of Ohio is a very powerful corporation with 

lots of customers all over the wor ld . Columbia Gas of Ohio hired collection agencies 

to harass me relentlessly day and n igh t . They ruined my health and caused structual 

damage to my home when they shut off the gas to the heating system. 

Furthermore 

Columbia Gas of Ohio did not issue me my own individual account number with a 
zero balance. They t ransferred my name on to an already exist ing number and balance 

ON THE FOLLOWING PAGES YOU WILL FIND 

A bi l l Columbia Gas of Ohio sti l l owes to Anthony J . Ol iv i to , J r . and now his 
estate for damages they did to his home. 

I also found evidence Columbia Gas of Ohio st i l l owes Anthony 
$6,000.00 in inflated estimated bi l l ing they never refunded to him. 

Death Certif icate of Anthony J , Ol iv i to , J r . dated December 14, 1999. 

Clause in Anthony's wil l that Linda Zatazola (his second wife not my mother) is 
entit led to a " l i fe estate" l iv ing there as long as she wants and is responsible for 
paying ut i l i t ies. Anthony also lef t her enough money to pay the ut i l i t ies for the 
rest of her l i fe . But apparently she was making plans to skip out without paying 
the bil ls because she t ransferred her money to a bank in Yorkvi l le where she had 
rented a retirement appartment near her sisters and f r iends. 

Deed and date of purchase by me Jon A . Olivi to October 4 , 2000. 

SUMMATION 

Columbia Gas of Ohio assigned my name to someone elses account wi th a pre-exist ing 
Accumulated balance of at least a nine month per iod. Then they segmented i t into 
post dated installments they added into my monthly bi l ls after 1 bought and occupied 
the* house. This becomes obvious when you compare the dollar percentage bil led for 
the usage after October 4 , 2000 does not match u p . I t doesKnot even match up for 
July 2000 on. I f you take an average of all bil ls to all people and divide it by their 
usage you come up with a fa i r ly regular percentage. They were bi l l ing me far over 
this percentage. The size of the house does not matter that much. People with the 
same furnace as mine in a smaller house were running It constantly set at higher 
degrees and their bill was lower than mine while I had mine shut off half the day 
and set at lower degrees. 



The following images were scanned as received 



'»'" '* 'v>,M, f ' < ^ S | 

/. i! 

flurHONi' J OLIVITO IH 

STFjBFNvipt O H I O 4^912 

June ^?t IS'."^ 

OpaojDhJa ass frf Ohio 

^ ' ^ 

/« Ti>9 fclJcViHf)^ jig fin jnvcir*'^ vb̂ r̂ ^̂ '̂̂  J'rn ^heriuri^ VCDT* ISrTJ fcr 
J \ynihcv ^ti^ MH^td*»ls t,c rapfljr W i^wn ^h -02 Bnenft \ \ i ^ % )a\r'i^, 

Ji*)0p ivhe'r -ine ruK'^h*^ old pips sni 3^1 1 the nayf oroj tb«v plifioed the 
t<?B? 903] 3p t-.ha>l\oUon cf thq di'•-.h qn 1 fjUf^d -̂.ĥ ^ -lat-̂ .h he* t h s top 
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IFOROOM 

ReO- Oist. No 

Primary Reg. Dist. r t o . 

Regist rar ' i No 

4101 

410 
£AL 

Ohio Department Of Health 

VITAL S T A T I S T I C S ^ 

CERTIFICATE OF DEiTH 
TYPE OR PRINT W PeRMAHEHT SLACK MC 

State F1I» No. 

1. Oactfdanl's Name (First. A«d(il«,LASl) 

ANTHONY J . O L I V I T O 

A. Social Security Number 

2 3 6 - 1 2 - 2 6 9 4 

5a. Age-Last Birthday S8 
8 0 

B. Was DKwl *n l E V M In U S. AmiwI F U C M ? 

a Ye* DB No 

5b. Under 1 Year 

Months Days 
5c t J n d e f l D y 

Hours 

2. Sax Of Death ̂ MBfliftAf/-. Ymut 

a. OateQfBMh 
(Mornii.Oey.YeeD 

Iftpt 25.1919 
9. Ptape of Death (Check Onfy OAa> 

^^o*f^^ D Inpatient DBER/OutpaHentDDOAl^^' '^ D NuntngHorne DRaaManoa dOther fs;pMr|7 

lEAlH OCCURHEO 
rtsTminoN. owe 

9b. Facility Name (if Not Inctitution, Qiwe Stetet And Numb«r> 

TRINITY MEDICAL CENTER KEST 

l O M a r t t a l S la tUS-MKiM.HavMUaf l l ad . 

Married 
13a. Residence-Stale 

OH 

> 

136. Inside City Limits? 

B Y e s a No 

1 1 . SurvMHO Spouse (If W)f0, 
lioanNMMi} GtveMai 

FLORA ZATEZALO 

13b. County 

JEFFERSON 

131. ZIP Code 
\ 

43952 

"iXmi So. city, Village, Twi/p., or Location of Death 

STEUBENVILLE 

12a.Decedenfs Usual Occupallon|C^«*M oftwrfc doM 
during moat of warUnglito. Do jMtamRatnt i . ) 

COAL StJPERINTENDENT 

13c. City, Tovjn, Twp., or Localion 

STEUBENVILLE 

14.Was Decedant of Hispanic Origin? Q Y M H **> 
(K Y u . Specify Cuban, M«dcan,Pu«rtD Rican, etc. 

^ ^ ^ ^ ^ ^ n 

17. Fathers Name (FrH Middle L^n) 

ANTONIO OLIVITO 

19a. Informant's Name (Typ9,/Rintj 

MRS FLORA OLIVITO 

20a. Method of Disposition 

Q Burial Q Cna^a&M • namoval from Stata 
D DonaBonQ Other fSpeofvl 

20d . Date of Disposition 

Dec I B , 1999 

M. County of Death 

JEFFERSON 

12b. KiiidoreusInessAnduslry 

COAL M I N I N G 
13d. Street and Numbar 

5 0 1 BOENA VISTA BLVD 

15.Race-MMficiniB«m.i 
W<ll*.atc. fSpacilW 

White 

16. DecedenftEducationsMoivorar'tvM 

(B-»2) 

12 
C c i t O t t i - i e t S * ) 

la.Molher'eNBme tFnk UkUh. Utkian StMMiM) 

CATERZNA DURANTE 

19b.Mailing^dclin^ ( S l n M l a n d M m d t ^ ^ i n i R a a ^ M m S t f ! ^ ^ 

5 0 1 BUENA VISTA BLVD, STEUBENVILLE, OH 4 3 9 5 2 

20b. Place of Disposit ion ff^m* of Cematory. Cmmafcvy 
or other Plac9} 

MT. CALVARY CEMETERY 

2 0 G . Locat ion City Or Town, Stele 

STEUBENVILLE, OH 4 3 9 5 2 

21a. tJame of Embalmer 

D A V I D W M O S T I 

21b. License Number 

7eiO-A 
22b. License Number('£/Z îcwM«9) 

7248 

25. Date Filed (Monlti. Dmy. Year) 

D^c^mb^r 3 0 , 1 9 9 9 

23. Name and Address of Facility 

ISOSTl FUNERAL HOME,INC 

3 2 1 S , FOURTH S T . 

STEUBENVILLE, OH 4 3 9 5 2 

pfib. Dist. No. 

4101 
27. Dale Permit Issued 

D^c .16 ,1999 

^^^ - ^ i t i n , . o n s ^ n certifying Physician (Check Onfy One) 
To tt>a.bMt of my jmow^^e^ea^occu r red at Uie Jme, j U ! ^ , ^ndj i jaca; ]uiddu$ to ^e^J i f i ^sL?nd majvter as *bttod_ 

CAUSE OF 
DEATH 

-££ INSTRVX:nONS 

N HEVERSE SIDE 

HEA 2717 
152 06 Rev S/B4 

B Coroner 
On the basis oi examination ami/or investigation, in my opinton, death occurred at the lime, date, and pbce; »nii due to the causefs} and manner as stated 

2&b. T ime of Death 

1 :50P 

28c. Date pronounced Dead (Month. Day, Year) 

D e c e n i b e r 1 4 , 1 9 9 9 

of Ceriifi^ 

. ^ 

2$d. Was Ca&a Referred to Coroner? 

B Y e s a No 

28f. License Number 

19445 

I d ^ s s •Pf^rs'bn who Completed C k s ^ of Death (Typ^^^n^ 

W. friBTCALF 1 4 1 BRADY C I R . W. , STEUBENVILLE OH 4 3 9 5 2 

2&g.Date Signed^ofli/i,0«y.Vear| 

^ ' ^ J ! \ t i I . Enter the diseases, injuries, or complications that caused the death. Do not enter the ntoda of dying, such as canltse or respiratory an-est. 
shock, or heart failure. List only on« cause on each line. Type o r pr in t In p e r m a n e n t blACk in l ( . 

Immediate Causa _ . 
(Final disease or condition ^ ^ 
lesuRing in death) 

Sequentially list conditions, 
if any, leading to ttie immediate 
cause. 
Enter Underlying Cause Last 
(Disease or Injury that initialeit 
events tesutting in death) 

^^ /^ /Cp/^^ y - ? 9 p ^ ^ ^ ^ ^ / ^ ^ 9^^y< : ^^ j 
b. Due to (or as s Consequence oQ: 

c. Due to (or as a Consequence nXy. 

d. X>i^ to (or as a Consequence oQ: 

Afifinuamata lni«v«l BehvvBn 

j^Z^^d^.±iZ^S 

' / ' 

Part I I . Of / ier S ignWcant C o n t i l t l o n s contributing lo death but not result ing in the under i ^ng causa given in ??** l 

32. Manner O f Death 

D Natural 

Q Accident 

L ] Suicide 

Q Homicide 

n Pending 
Inuestigation 

r-i Could Not be 
' " ' Determined 

33a. Oa teo f ln iu i y 
(Month, Day, Yev) 

33b. r ime of Injury 33c. Injury at W o r k ? 

n Yes E? No 

3 3 e . P l a c e o f I n j u r y • ^ HOCM, Patm. SIraat. Fadofy. OMca Bufl<Sng.atej'Sp*c«lVJ 

Sfrc^-f ^Sl-,'R-).|52) 

Performed? 

a V e s H No 

3l3.Wasan autopsy p i b . w«raAiMo«(>yFtnena» 
wvmltatM Piior To Cofnotetinn 
Df Cau«« of OaaiM 

DYes B No 

33d. Describe H o w Injury Occurred ikirc<£45ai tuos <^r>t'<'ia 
K i & v c h i c i a - lAJhert Ortc4Vier- ^ r c r o s s e d t e f l t R 

3 3 f . L o c a t i o n (Str«*l and NunAMT a 

, 4 Wile 
R t n l Rouia Humfaaf, CKy v Town, Siala) 

MP i(p,5t.i i-|. |52. 
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EXECUTOR'S DEED m UUL 30'1 PG 820 

I, JOSEPH ARTHUR OLIVITO, Executor ofthc Will of Anthony J. Olivito, .Ir., by 

power conferred by said Will, adniittcti lo the Probate Coiul of Jcflerson Coaiily, Ohio, being 

Cose Number 99-ES-602, and cvcty oilier power, for the sum o i f l H H H | | | | | | | | | B | | | | [ 

• J H H H H H i i ^ H i H I H H H j H H H H H B p ^ ' ^ ' gnmts with fiduciary covenants, 

lo JON ANTON OLIVITO, Single, whose tax niaiUng address is 501 Bueua Visla Boulevatd, 

Sleubciiville, Oliio 43952, tl»e following real property: 

TilACT ONE 

PARCELONE 

SITUATED IN THE STATE OF OHIO, IN THE COUNTY OF JEFFERSON AND IN THE 
CITY OF STEUBENVILLE AND BOUNDED AND DESCRIBED AS FOLLOWS: 

M* Being part of Tract Number Seventeen (17) of Buena Vigta HeJglits Subdivision as the same is ' 
V shown in Plat Book 5 al Page 11 of the Records of Jefferson County, Ohio. 

I 
;^ Beginning at a point in the Westerly line of Buena Vista Boulevard, said point bemg South 37 

degrees 54* West 70.0 feel from tlie Nortlieast corner of Tract Nuitiber Seventeen (17), thence 
with the West line of Buena Vista Boulevard South 37 degrees 54' West 55.0 feet, thence Nortli 
SI degrees 06' West 150.0 feet, Uience North 37 degrees 54' East 55.0 feet, thence South 52 
degrees 06' East 150.0 feet to the beginning. 

PARCEL TWO 

SITUATED IN THE STATE OF OHIO, IN THE COUNTY OF JEFITiRSON AND IN THE 
CITY OF STEUBENVILLE AND BOUNDED AND DESCRIBED AS FOLLOWS: 

Being part of Tract Number Seventeen î  17 of Buena Vista HciglUs Subdivision as the sa^nc is 
shown in Plat Book Page 11 of the Records of Jefferson County, Ohio. 

Beginning at the Southeast corner of Tract Number Seventeen (17), tiience with the South line of 
said Tract North 52 degrees 06* West 146.7 feet, thence along a curve to the lell of 460 foot 
radius a distance of 3.30 feet, thence North 37 degrees 54' East 55.01 feet, thence South 52 
'degrees 06' East 150.0 feet to a point in the West line of Buena Vista Boulevard, thence with said 
line South 37 degrees 54' West 55.0 feet to the beginning. 

RESERVING AND EXCEPTING the underlying coal witli the right to mine and remove the 
sajne by means of approaches fiom other lands and subject to the reservations, exceplions, 
conditions and rr̂ slrictions set forlli in that certain deed from F. S. King, et al. to Charles E. 
GrifGn; said deed being recorded in Volume 131 at Page 296 oii\\Q Record of Deeds of Jefferson 
County, Oiiio. ' 

l>lUOR DEED REFEIiENCE: VOLUME 606 / 
DEEDS^OFJEf 

f'AGE 47 OF THE RECORD OF 
•SON COUNTY, 01-nO 

1. /> 
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WITNESS my hand this 5* day of September, 2000. 

DGED 

OR'UOL 38^1 PG821 

J0SE^;ARTHUR OLIVITO, 
E^emor of Estate of Anthony J. 
Olivito, Deceased 

'.i'ManoroR Witness- Karen EyMajoros 

STATE OF OHIO i 
) SS: 

COUNTY OF JEFFERSON ) 
^ ' v 

vlp 
BEFORE ME, a Notary Public, in and for said County and State, personally appeared the 

above named Joseph Arthur OK>nto, Executor of the Estate, of Anthony J. Oliwto, Deceased, who 

acknowledged that he did sign the foregbmg instrument and that the same is his free act and deed. 

IN TESTIMONY WHEREOF, I have hereunto set my hand and official seal at 

Steubenville, Ohio, this 5*̂  day of September,; 

PeWS. Olivitb/Notary Public 
Attorneys Non-Expning Commission 

• • • ' . ' • - ' ( r . l i i t f ' f ' i -

THIS INSTRUMENT PREPARED BY: PETER S.OUVITO 
Attomey-at-Law. , 
606-712 Sinclair Bmlding 
Steuben^e, Ohio 43952 
Telephone: 1-740-283-3341 

TRANSFERRED 
CONVEYANCE EXAMINED 
AND SECT 319.202 R.C. 

COMPLIED WITH _ / / J . f ~ ^ 

Patrick J. MarsDall 
JQiFBrBDif County Auditor 

zz 

h'''h\l"^\ 



lAST m i l i and TESTAMENT. 
of 

P imicm J . OLIVITO, OR. 

I, iOTTHONY J. OLIVITO, JR., of the City of Steubenville, County of 

Jefferson and State of Ohio, being of full age and of sound mind and 

msnory, do make, publish and declare this t:o be iny last XVill and 

Testament, hereby revoking all Wills by me heretofore made. 

m m 1 . I direct that all my just debts and funeral expenses be , 
paid out of my estate as soon as practicable after t h e tiine of my 
decease. 

ITEM 2. I direct that all death, succession, estate and 
inherit:ance taxes inposed or assessed by the federal or state 
governments, or any other duly constituted authority, upon or with 
respect to any property (vdiether disposed of by this Will or not) 
required to be included in any gross est:at:e for Federal and/or Ohio 
estate tax purposes, and the interest and penaltd.es, if any, thereon, 
shall be borne by and paid out of my residuary estats, and that no 
portion thereof shall be apportioned or collected from any legatee, 
devisee or other recipient of property required to be included in my 
gross estate for Federal and/or Ohio estate tax purposes. 

ITEM 3. To my beloved wife, 
and devise the following: 

FLORA LINDA OLIVITO, I give, bequeath 

PR 
it and laic 

The right to reside in and occupy the premises sitiaated 
at^and^Knovm as 501 Buena Vista Boulevard, Steubenville, Ohio, for 
and during her natural life. 

B.) Tl-ie right to use all of the. household goods, fixmiture 
a p p l i a n c e s a.nd frumisl-iinga c o n V ^ i n e d in •*-^'= >-.'.-̂ ™̂-t-̂ ^ ^.-i* . - i—a -4. 

^ ^ ^ ^ _ _ _ ^ R E O F , I have hereunto set my hand at Steubenville, 

^ i o , thlTigth day of April, 1989. 

tCO, JR. 

Signed by the said m m o m J. OLIVITO, ̂ . , and ̂ y ̂ im acknowledge 

to be his Last Will and Testan^t, before us and in our presence and by 

us subscribed as attesting witnesses in his presence and at hxs request 

each other this 19th day of April, A.D-/ 1989. 

residing at Richmond, Ohio. 

^ O m t n l A l ^ M j U ^ ^ residing at _ja£orningdale.-Ohio. 

http://penaltd.es


The Public Utilities Commission of Ohio Bob'faft,Govcnior 
Al«n R. Strhribcr, Chairman 

Coinniissioncrs v 
Roiula i lartman Tcrgus 
Judy A.Jones p 
Donald L. Mason 
Clarence D. Rogers, Jr. 

October 8,2002 

Jon Olivito 
501 Buena Vista Blvd 
Steubenville, OH 43952 

Dear Mr. Olivito: 

Thank you for contacting tlie Public Utilities Commission of Ohio (PUCO) 
regarding Columbia Gas of Ohio. The PUCO welcomes the opportunity to assist 
Ohio's citizens with their utility concerns. 

In September you wrote the PUCO concerning your dispute with Columbia over 
an alleged past due balance owed by the estate of Flora Linda Olivito. We asked 
Columbia to research this matter and respond to us. Recently they told us that on 
July 17,2000, you requested that Columbia place the account in question in your 
name. Columbia believes that you are responsible for any amount owed. 

In reviewing these documents, I am unable to determine the facts of this matter. If 
you wish to continue to dispute the past due balance, you should file a Formal 
Complaint with our office. I have enclosed the Formal Complaint papers for your 
convenience. In a formal complaint proceeding both parties provide factual 
information about the complaint so that a PUCO attorney can decide the merits of 
the question. 

I hope this information has addressed your concern. If you have any questions, please 
call our PUCO hotline at 1-800-686-7826 (PUCO). 

Sincerely, 

Qemhy W. DeVore feifrey FK DeVore 
Utilities Department 

riie I'ublic Uliliiics CuiDiiiissioit orOliio is an litnutl (IppoHnuiiy tinpli»yyi iiiui Service I'lovidor • IffO ("HSI BKHUI Sla'i-l • COIUIUIMIS, Oil 4.^2I5-.17').1 


