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Christine Pirik

Staff Attorney

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215
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Re:  Inthe Matter of Cameron Creek Apartments v. Columbia Gas of Ohio, Inc

Dear Clerk,

Our office just became aware of the fact that the above case is not open to

electronic filing of documents. All parties have been served the enclosed. I apologize for
the inconvenience.

Thank you for your attention to this matter, and please contact me with questions
oI comments.

Sincerely,
14@3 art
TH/ab
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of
Cameron Creek Apartments,

Complainant, Case No. 08-1091-GA-CSS

V.

Columbia Gas of Ohio, Inc.,

B e e i S e

Respondent.

DIRECT TESTIMONY OF
MELISSA KAUFFMAN, PROPERTY MANAGER
ON BEHALF OF
CAMERON CREEK APARMENTS
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PREPARED DIRECT TESTIMONY
OF MELISSA KAUFFMAN

Q: What is your employment position and history at the Cameron Creek
Apartments?

A: Property Manager; 10 years

Q: When did the red tagging by Columbia Gas based on the location of gas
appliances at Cameron Creek hegin?

A 20086, the best | can recall.

Q: How do you know when the red tagging of gas appliances for code
issues began?

A Residents started calling the office saying that they had just paid their gas
bills, after disconnection for non-payment, Columbia Gas had come out to
reconnect but would not light the pilot light.

Q: Prior to this time did Columbia Gas ever red tag gas appliances based
on their position that they were in the wrong location, in violation of a code
or dangerous?

A No.

Q: Approximately how many red tag events occurred during the period
from early 2006 until Octaber of 20087

A My guess would be close to 100. At first, we did not keep the tags. We
would have the pilot light lit, and then throw away the tags. We had no idea
things would culminate this way.

Q: In the majority of these red tag events did Columbia Gas come to the
site based on a request to restore gas service to units for a new renter or
for an existing resident who had not paid gas bills, but subsequently was
able to pay their bills?

A: Existing residents. We keep the utilities on in our name, and the new
resident just needs to have them transferred into their name.
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Q: And in a limited number of cases, did residents actually call Columbia
Gas based on gas leaks or other safety concerns?

A; Before the “letter” dated September 15, 2008, residents would have called
the office. We directed them to call Columbia Gas if they suspecied a gas leak.

Q: Regardless of the reason for Columbia’s coming out to Cameron Creek,
the service personnel were red tagging the gas appliances at the
appliances themselves, not at the meter, and then allowing your licensed
vendors to inspect and then re-start the appliances?

A Yes.

Q: When your vendors tested and inspected the red tagged gas appliances
prior to re-starting them, how many times did the plumbers or HVAC
technicians find an actual operational problem?

A None that | can recall, but our maintenance staff may know of some.

Q: Did Columbia Gas ever come back out to restore gas service or inspect
the work done by your vendors or consult with them in order to verify that
the gas appliances were operating safely or in good condition?

A Not that | recall.

Q: Do you think Columbia Gas personnel actually thought the gas
appliances were unsafe or do you think they were red tagging to enforce
their view of which code should apply and what changes they wanted
Cameron Creek to make?

A: [ was told by Jeff Prachar that by red tagging the appliances he was “just

doing his job”. He says that we do not meet the National Gas Code
Requirements.

Q: After each red tag incident, did your staff try to collect and document
the address and dates of each red tag?

A Yes, after we realized that it was becoming a problem with Columbia Gas.
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Q: Why was this done?

A: So that we could keep track of when and where the issues were. The
Columbia Gas techs did not label the tags most times.

Q: Besides writing the addresses or dates on the red tags, did your staff
alter them in any way?

A No.

Q: Do you recall reading the letter sent by Columblia Gas to all the residents
of Cameron Creek on September 15, 20087

A Yes.

Q: What details of the letter do you recall?

A There were safety concems regarding CO that were brought to Cameron
Creeks attention and we had failed to comply with Columbia Gas's request to fix
the problem. Cameron Creek refuses to fix the prablem which can lead to
serious illness or death. Columbia Gas was going to terminate service around
the end or Octocber 2008.

Q: After this letter was received by all the residents at Cameron Creek,
please describe the situation at the apartment complex, between late
September until mid-October?

A Chaos! Tons of phone calls from resident asking if they were going to die,
people refusing to pay rent until after the deadline to ensure their gas service
was not disconnected (due to cold weather concerns), calls from local news
reporters, calls from Columbus Metropolitan Housing Authority, calls from OHFA
and one resident even moved out and sited in writing it was because they had
kids and could not risk the gas being shut off.

Q: Would you say that the residents were concerned?

A Yes.

Q: Were they scared?

A Yes.
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Q: Did any residents withhold rent payments based on the letter and their
concerns?

A Yes.

Q: Did you notice an increase in the presence of Columbia Gas personnel
after the letter was received and during this period?

A Yes.

Q: Please describe the activities of Columbia Gas personnel on site and
their interaction with residents, you, and your staff during this perlod?

A: it seemed like they drove through the property waiting for residents to spot
them and ask them to check their apartments, which of course they would do and
then they would red tag the appliances scaring the resident even more.

Q: Do you believe the Columbia Gas activities on site during this period
alarmed your residents?

A Yes.

Q: If the PUCO had not ordered a stay to stop Columbia Gas from turning
off gas to all apartments at Cameron Creek in October of 2008 would all the
residents had to move out?

A | can’t say for sure all, but a lot of residents refused to pay rent untii the
disconnect date to ensure the gas service would continue.

Q: If the PUCO had not ordered a stay to stop Columbia Gas from turning
off gas to all apartments at Cameron Creek in October of 2008 would all
your lease agreements with residents have been broken in that the
apartment units would not have been considered habitable without heat
and hot water?

A in my opinion, yes.

Q: Without residents and rental payments, and without the OHFA tax credit,
wotld Cameron Creek heen forced to cease operations™?

A: Yes.
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Q: Do you know the cost of the construction changes Columbia Gas
demanded Cameron Creek to maintain gas and to meet Columbia’s
preferred code?

A: No.

Q: If this cost was in excess of $1500 per unit and thus greater than
$350,000.00 to complete, would Cameron Creek or its owner be able to
absorb these costs and keep the apartment complex open and operating as
a business?

A No.

Q: Based on your previous answers, is it tfrue that Cameron Creek faced
two choices, accept the termination of gas service or pay for costly
construction changes that would threatened the viable financial health of
the apartment’s ongoing operation?

A: Yes.

Q: And faced with these choices, either paying for expensive construction
upgrades that the owner did not believe were necessary or allowing gas
service to be terminated, your company was forced to hire lawyers and file
a complaint at the PUCO to stop Columbia Gas?

A Yes.

Q: And without this complaint case and without the PUCO's stay order,
Cameron Creek would have either lost gas service, all residents, and its tax
credit from OHFA or would have had to spend an amount of money that
would have also threatened business operations?

A Yes.

Q: After the PUCO’s stay order went into effect in October of 2008, were
gas appliances fully utilized during the winter months of 2008 and 2009 in
that same manner, that is without alterations, as they had been since you
began working at Cameron Creek?

A: Yes.
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Q: And with this full use and without alterations to gas appliances, did any
Cameron Creek apartmant units experience any carbon monoxide alarming
or other safety issue related to gas appliance usage during the winter
months of 2008 and 2009 to your knowledge?

A: No.

Q: Based on the residents increased awareness from Columbia Gas’s
allegations and written correspondence about the dangers gas appliance
operations at Cameron Creek in the fall of 2008, do you think you would
have heard from residents who experienced a carbon monoxide alarm,
safety issue or red tag episode of any kind if these occurred during the
winter months of 2008 - 20097

A: Yes.

Q: And there were no such incidents reported to you or that you were made

aware of?

A: That is correct.

Q: Does this complete your Prepared Direct Testimony?

A: Yes, it does.
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Brian M. Zets

Wiles, Boyle, Burkholder and Bringardner,
Co.LPA

300 Spruce Street, Floor One

Columbus, Qhio 43215-1173
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Voyager Reporl

M-K 1
Vendor Ledger
Properiy=0321
Tyt Involca
Description Tran# Property Date Actount Number Amount
{starn} - Starner's Heating & Cooling
5537 WEST LAKE P-53571 0323 05/29/2003 as460C0D 3013 902.2
A/C SERVICE P-53680 D321 06/26/2003 654600DD 4985 820
1953 RED FOREST P-S37R7 0321 0772472003 55460000 07030332 834.5
1933 CARDINAL TRAIL P-54012 0321 09/11/2003 55450000 ST g2.C
1933 CT P-54051 J321 0971872003 65450000 57150 585.0
5637 WESTLAKE P-54094 0321 Dg9/25/2003 65460000 5807 15B.5
AJC repair P-195552 0321 05/03/2005 65460800 9229 338.C
5/10/05 Leak-1850 TR & Cleaned A-Coil-188D T8 P-199254 D321 Q5/11/2005 65460000 4552 272.C
1872th afc repair Reversed by o4 203209 P-200798 D321 05/23/2005 G5490000 9603 214.5
;Prog Gen Reverses invoice chrl# 200798 wrong acct numbear P-203209 0321 0B/0B/2005 65490000 9603-203209 -214,5
1872th a/c repair P-2032L7 0324 05{19/2005 55460000 9603 214.%
LBBOLL freon leak repalr P-200742 0321 06/13/2005 55460000 9468 339.¢
1864+ voplugged a/c coll P-209744 0321 06/10/2005 65450000 9702 924
5675 reinstalled new svap coll P-209748 0321 0GS14/2005 65450000 9859 2274
1830 Trifium AC Repalr P-217645% 0321 07/16/2005 65450000 9B4Y9 744
1B72 Trilium Bend Liquid Line Repalr P-217647 0321 06/24 /2005 45460000 sl 227.1
1860 T® o P-220148 D321 07/14/2005 65460000 0252 15%.!
1868 TB P-230856 0321 08/09/2005 §5460000 042§ 92.|
1835 CT - A/C Repalr P-243454 0321 09/22/2005 65450000 0588 136.1
1835 CT - Coil Replacemeant P-249644 0321 09/26/2005 65460000 DG2) 157.;
service calf o 1B47ct P-282710 0321 014242006 65460000 1477 100..
i TBA7ANIEplo lght te weter P-282936 | D321 01/25/2006 65460000 1485 198,
2 “rEditisl ot tight-@-5599rc P-302952 D3n 03/17/2006 65460000 1682 BS.
3 e-hZotank @ 1815ct P-306799 D321 0371572006 65460300 i5SH9 146.
4 lit.bot h2otank-&.S5E7rc R raplaced Alame sensor P-306802 0321 03/25/2006 65460000 1672 157,
i IIt-h20 tank @ . 5735rc P-3194L5 0321 04£29/2006 65460000 1533 120.
£ re-lElat Iight @ 1950t & 1845tk P-322519 | 0321 05/12/2006 65460000 1835 112,
] 181 8ctreslit h2o fanjc P-326030 0321 05/25/2006 BE450 000 1918 g2
1B15c repaired afc P-330266 0321 06/01 /2006 55450000 2058 135.
repaired a/c leak @ 1BEOLD P-335287 | 0321 CE£19/2006 65460000 2170 210,
a/c repalr @ 1B52tb P-339817 Q321 07/06/2006 65450000 23157 135.
2 a/c leaks-installed super seals @ 1963ct B 5604:t P-33saig | o321 06/23/2006 65460000 2245 324.
replaced evap coll & recharged afe @ 1872tb P-340533 | o321 06/02/2006 | 65460000 | 207G B5C.
afc repair @ 1932rf-pulled clogged colf & deaned P-347383 0321 0720/ 2006 65460000 2388 300,
¥ slizheth2a-heaterRefirnace @ S655re P-354369 0321 DBJ15/2006 65460000 2509 90,
replaced plugged flter @ 5504c P-354170 0321 D8/09/200& 55450000 2478 135,
new condenser @ 190ict P-358266 £321 0842242006 55460000 2957 405
pitgged coil @ 5640 P-358265 | 0321 0872172006 65460000 2546 1258
ajc repair @ 5540rc P-358351 321 08/22/2006 65460000 2158 1189
4 1g2ATftrn hvdas&dight hi2o ik - P~350190 0321 08/30/2008 55450000 2571 08




Voyager Report

12__wesbiifirnace & 5767rc P-374514 0321 L0/03/2006 ! s5480000 2767 1pa.51
1993-2005th checked control board & raplc controf board £-375643 0324 10404/ 2006 S5450000 2783 112.5(
1993-2009tb checked control board & reple contrel board P-375643 0321 10/04/2006 £9450000 2783 326.0i
re-lit h2o tanks @ 7 units p-378415 DEFSS 1041172008 654€0000Q 2823 1550
Vendor Ledger
Property=0321
Invalce Involce

Bascription Tran# Property Date Account Number Armount
4] “fegiEh2d tBhkiabL 934th P-382721 0321 10/24/2006 E5480000 2936 85.0
t-stzat repalr @ 1801ct P-385523 03721 11/03/2006 65450000 302E 135.0
? -~ no haat @ 1997tb P-394449 04321 11/22/2008 65450000 3142 112.5
? = npheatail @ 1815¢ck P-394453 0321 11/237/2006 65460000 3143 265.0
' & RepalnGasidneleak =5629WL P-406345 0321 01L/0452007 65420003 3315 2700
jo & Clean:Flame Sensor & Coil - 1863 p-408512 D321 0L/10/2007 55460000 3319 [02.5
14 ¥ Replzce Igpltor < S504RC ° P-413786 D321 02/01/2007 55460000 3444 90,
t ¥ litshZo tank-@ 1934th 420953 0321 02/L3/2007 65430000 3682 50.C
hVacrepalr @ 191217 P-424082 | 0321 C2/67/2007 65450000 | 3574 1350
hvacirepair @ 5740rc P-426629 a321 02f18/2007 65460000 3679 102.F

a/c repalr @ 1815¢ct P-433432 0321 03/2672007 65450000 3832 o0t

| £ ¥ __.Kch2o heater, @ 5675rc P-435057 0321 03/30/2007 65460000 3836 90.(
? . repairedheat @ 5729w] P-435059 p3z21 03/29/2007 65460000 3835 50
* 2fc repair @ 5743rc P-441356 0321 04/06/2007 55460000 J88C 292!
le __fenithIosnk G 184 Icba/c lealc @ 56031c P-447419 | 0321 05/07/2007 65460000 | 4020 an.(

} o3 _tealit-h2ectank. @ 1843t a/c leak @:5603rc P-447419 0321 05/07/2007 554960000 020 202
added:sealant+-frenn -©-1868th I h20 tank & 1868th f-447433 0321 05/03/2007 55460000 4032 202}
added-sealant.+freon. @ 1868th lit hZe tafik B 1868t6 P-447432 0321 05/03/2007 65460000 4012 188.(

]'I TiEh2o Sk @1 B4 7k - P-451159% 0321 05/15/2007 65460000 410§ S0.¢

afc repair @ S603rc P-451200 €321 05/09/2007 G5 B0000 3420 35.

added frecn-afe repair @5743rc P-451206 0324 D5/04,2007 65460000 4017 357

5727rc hvac check P-451196 0321 DGLLIADO? 65460000 4261 . 297,

1963ct hvac check P-461222 0321 05232007 E5460000 4144 BS,

1954th hvac check P-461223 DI2L 05/03/2007 E5450000 4244 150,

afc check @ 1B52th & 1946th P-451287 0321 0B/13/2007 65460000 4330 313,

1% iesdvpilatfight. @ LB4 7ct: P-455892 0321 0B/22/2007 65480000 4416 B5.

2+ ellth2btank 5693wk $-473877 0321 07/09,2007 55460000 4452 85.

Ao rothesti@:1868th {répalred & checked a.c also) P476424 0321 07/31/2007 53450000 4507 102,

1 3jfc repair @ 1921t P-483856 0321 08/06/2007 85460000 4649 315,

ajc repalr @ 5705wl P-483905 0321 09/09/2007 65460000 4635 225,

22 |-h20 enk-@:1915th & P-483936 0321 08/09/2007 65460000 4681 85,

2nd 3/t repair & 5705wl P-433939 03 08/10/2007 65460000 4691 142,

installed outdoor a/c unjt @ 5705wl P-486299 0321 08/1472007 55460000 4701 85,

afc repaiv @ 1560t F-437244 0321 OB/23/2007 65450000 4733 133,

afc check @ 19559th P-4 553544 a321 09/04/2007 £5450000 4778 168,

<€ FEIEDI [t IIght @ 5587 P-497338 0321 09/20/2007 65450000 4859 120,

14 __ mitpliptfght @559 P-457386 | 0321 USfz1/2007 | 65450008 | 4873 85




Voyager Report

halance of Involce 4701-tabor

P-502282

0321 08/ 14/2007 65460000 4701a 20,003
cleaned Eoll & miner furnace repsir @ 1909ct p-502318 1275 0872472007 65460000 4g82 225,00
2.6 _gelitipliot ights-@.1839¢ct & S716rC P-502319 03z21 10/01/2007 65450000 | 4891 35.60
2.4 redithZo tank ® 5728rc P-505205 | 0371 10/05/2007 65460000 | 4639 30.00)
ceangd a-oils @ 1544rf B 57241 P-505303 0321 10/08/ 2007 EG0000 4953 270.0D
L7 epslEERb Ertank. §.57 2drc P-51a067 | 0321 10/30/2007 | 65460000 | 5174 85,00
8 awlirhz S A @16 P-517912 1§ 032% 1/D712007 65450000 | 5229 83.00
24 relizhZo.tank @ 1851t P-517819 0321 117162007 65460000 52B% 90.00
dean plugged coil @ 1964 R-529133 0321 11712007 65460000 5516 120.00
Vendor Ledger
Progerty=0321
Lnvelce Tuvolce
Description Trand Property Date Account HNomber Amalnt
"' ~3e  nodHEaca i 1972 - P-525149 0321 11/30/2007 55460000 5387 B5.0(
cleanad avap coit & fiarne sansar @ 1917ck P-520151 0321 12/14/2007 55460000 5500 B5.0¢
2 =3] hehoaticail @ 5653wl £-5208520 Q321 12/07/2007 65460000 5433 115.0¢
' 93 reftqftpliotdight-@ 1940 P529532 | 0321 11/28/2007 | GSAGODOD | 5383 85.0(
< 33 npheat @ 1973 P-G29536 0321 117302007 B5460000 5237 255.0¢
b aJE Chedk ™ 5595rc P-525539 0321 06/02/2007 65460000 3986 1.20,0(
L rEIiES"'lfd fighkta 5587 c P-530383 D321 01/03/2008 §5450000 5587 85.01
meel:lngw/gas inspedor-non permit Inspectlonifes P-530393 D3Z1 1241372007 65460000 5436 475.01
37 relit;pilot: Jloht:©.1927th P-531836 D321 01/03/2008 §5460000 5507 B5.0N
2¢  lithZeiiank @ 5587rc P-531991 0321 1212712007 65460000 3527 a5.01
? 37 noheaticalh.@ 18656 P-535231 a3al 01/15/2008 65460000 5632 120.0i
?. L@ noshedtiall @ 5644 k 55240 P-535382 0321 01215732008 65450000 5627 1050
? 24 nosheat'zall @ S544rc & SE24rC P-535382 | 0321 01/15/2008 65460000 | 5627 1050
2 ¢ novheaticall'@:5644rc & 56241c P-535382 0321 017152008 65450000 5527 85.0
' Yl Instelledivent in furmace room @ 5743r¢ per columbis gas - F-536855 D321 01/17/2008 69010000 5638 127.5
= Y}y nosheat:ca) @.5759c P-533955 0321 01/28/2008 G5460000 3717 120.0
Y3 furnace room repair @:135Lf- Columbia Gas: P-543146 0321 02/04/2008 65010000 5758 127.5
4 ItF20 tank @1524rf P-SAR7IZ | 0321 02/22/2008 654E0DD0 | SBG 85.0
" Og lﬂr’ﬁ.replaced gombstion air pipe 1977-replaced bumer assy P-S48723 032L 02/08/2008 E5460000 5734 704
’ ~Y1{ 1961rf-replaced combustion sir pipe 1977-replaced burner assy P-548723 0321 D2/08/2008 65460000 5734 B54
"P <477 B2Awbno-heat-call P-551847 0321 037052008 65460000 5921 1200
Y] ¥ noshest.call @ 1975t P-551858 0321 02/28/2008 65450000 5897 170.0
T‘]ﬂ 1932rf {20 tank indfection P-551873 0321 02/26/2003 65460000 5795 BE.C
? %o noneatcall @ 1847ct P-554176 | 0321 03/07 /2008 65460000 | S8aS 174.C
}' . 8] no.heatcalls @ S624rc B 1B45ED P-554177 0321 03/05/2008 65460000 5927 271
. ceaned & installed evap coil @ 193211 P-567RLE 0321, 04/04 /2008 65460000 6034 155.¢C
chrgd,Instild evap coll @1975ct P-567827 0321 04/83/2008 65460000 5942 425.(
=3 3932051361 rf furnace repair P-583908 03321 06/02/2008 65460000 10140 40.(
Jcrepair @ 1B6OLL P-584204 0321 06/05/2008 55460000 10101 1454
2fc repair @ 1897ct P-584207 0321 06/06/2008 65460000 1021% 170,(
afc repalrs @ 2075th & 1376th P-586673 0321 06/10/2008 65450000 10270 444.{
afc repalr @ 1888tk P-586774 0321 D6/18,/2008 55460000 laicg 244.1

-




Voyager Report

afc repals @ 1959ck - P-S$85779 0321 ._06/18/2008 55450000 10109 272,00
__ Bfcrepair @ 195%ct P-539334 032% 06 24 f2008 554650000 1D11} 7200
a/crepalr @ 1876th P-3§6335 g3zt D6/24/2008 65460003 10323 200.5¢
o repair @ 1987ct P-504467 0321 07/08/2008 (5460000 10353 265,00
"a/c repalr @ 19121 P-594371 | 0321 O7/03/20068 | 65460000 | 1n3é1 160,08
a/c call @ 1917ct P-554 544 0321 0771072008 65460000 10374 85.04
a/v repair @ 1971ct P-554548 0321 07/10/2008 654 50001 10378 340.01
afc repair @ 1863¢F P-594553 0321 0771072008 £546000C 10376 140.01
____afcrepair @ 5704re P-598223 D321 0771772008 55460000 10434 2010
ajc repair @ L396r P-SOR225 0321 o7/12/,2008 £5460000 10414 206.5
afc repalr @ (501t P-598237 03zt 07/18/2008 &54560000 10439 205.0
installatlen of a/c unit @ 1917¢ P-550464 0321 07/17/2008 53450000 10415 5562.0
_ afcrepalr @ 1005ct P-601221 0321 07/29/2008 65460000 10518 250.0
Erth2 otarik-@-18541 P-6D1222 0321 Q72/28,/2008 55420003 10511 B35.0
Vendor Ledger
Property=0321
Invoice Invoice
Description Tran# Froperty Date Account thumber Amount
a/c repalr @ 1995t P-501224 D321 D7/28/20D8 B5460000 10440 1304
aje repair @ 1817ct P-6011225 0321 o7/ 268/3008 55460000 10485 3138
a/c repair @ 1955¢f : p-601226 0324 O7/28/2008 55460000 10498 BS.(
ajc repaflr @ 1963ct P-GoiZ27 0321 Q7/15/3008 Go460000 10491 2054
aje repair @ 5734cc P-608408 0321 _08/15/2008 E5460000 10565 1654
a/crepalr @ $983ct P-§10792 0321 08/19/2008 55450000 10584 160
afc repair @ 1995¢t P-510811 0321 08/22/2008 65460000 L0583 1342
system check @ 1947¢ct P-6310861 0321 08f27/2008 65460000 10599 100,
a/c repalr @ 191728 P-p10523 | 0321 0B/20,2008 69450000 | 10569 63D,
&) _Eelaho-tank® 1930t P-619833 0321 09/00/2008 85410003 10522 B85,
c 5 !‘.lt.hot taﬂk,@.a.l.903rf P-G19906 jex 2} 09/16/2008 65420003 10659 a5.
" fotal {starn) - <Starner's Heating & Conling 26,307,
{ 26,307
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& vied Cestromers %2.3\\& PARTS: LABOR:
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Sighature: X Pummﬂn:m_cﬁnﬁ 3 initial: X CREDIT CAHD ¥ Exp
[ vmm_w_-.p_ DT L ..ywuvwﬂ...ham My slgnature beloyr Icknowladger that the werk hag been completed and TOTAL Am-u-ﬁ .M.M
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/
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ad cancellation for the explanation of this right.
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(614) 464-1111
3650 SWITZER AVENUE
COLUMBUS, OH 43233

ICEMSE # 14613
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Esl. date of comps
Initlal: X

T Addltional Work: §
Lo SERALY B

i AREROW AT

INVOICE

hMo].hi.ar m.lf..ﬂ ] .*.v.mU.}u .Dw.....uw
\.Wr.q.ﬂh.,..a \Pum,aa)muﬂ?n 2 n_...u“fl
nt-./ % Feyd o O Hy
H.lﬂ.rf../ WAL ‘J\Jg\hvu.ﬂL L L |H. ﬁer.‘. _ .W
ol ri Vi) o 1499 )
TRems A A Stack o 1>
[$ain. o e’ 110wy L0 £
] 3
Buirny s o, 1R v a ) 0y -
Y ~ -
.ﬂ.w..s.mﬂ vy b e 8 8 k
- rﬂwh.\ ™ cﬂﬂm_o.ﬂ. .pl\ulnuw '
Eonrr ?.wu.? YMann s nu ¢ xa.).“r.vﬂ _ ~ O e
WARRARTY ITEMWsH PARTS: LARDIE: DIAGMOSTIC FEE
PARTS: LABOR: suToaL [ 9 ©2
ORENEW
GHSP :
QOPFUR
D cAsH [J CHECK & arod TRUCE OPERATING| 339,60
OVisA OMC ODISC TARS ©AMEX [ OTHER SUPPLIES Hinialah A
CCLast 4 ¥ exr CC Auth B COMM TAX . .
My signature below acknowtedges that the work has been completed TOTAL Y {950
and | agree 1o the sum total of the charges and payment method, : .
Print May we contact you sbout
nnt name future offers? C1Yes T7 Mo
Signatura Effédtive Date
Registered Salesperson Reg#
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repaly sarvices, a3 wall a5 preferred eustomer status.

is program has been explained to me,
{1 Agree o purchaie O Decline participation  Custamer’y X

3 i A....., i you
m—.. standard price for ali
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See the attached notice of

oo (1ot

third business day after the date of this transaction,
canceilation for the explanation of this right.



Cet. 31 2008 2R . 9859 7. 2

October 30, 2008

The residents at 1913 CT** and 1855 CT both had their gas shut off for non-payment.
Columbia Gus restored sexrvice to both units on Friday October 24, 2008, Aler restoring
service to 1913 CT the water heuter was “red tagged”. The red tags reads “waler heater Is
putting of 11 PPM of carbon monoxide out of lower door of water tank” Columbia
instructed the resident to contact maintenance to make any necessary repairs.

Robert Reed, our Maintenance Technician, arrived around noon on Suturday October 24,
2008. He received a call from the resident saying she bad no hot water. Upon arrival
Robert lit the hot water tank and then used the CO detector to check for CO. He checked
from the outside comection all the way to the appliance itself as well as the tank door
and flue. The CO detector never beeped. (the resident was present for these readings)
Cclumbia did tumn the gas on to the appliance but did not light the pilet light.

[ sent Don Weaver, our Maintenance Supervisor, to 1913 CT on Tuesday Lo do a “lollaw-
up” check for CO. The residcnt was home, Ict him in apd thanked him for the follow-up.
Once again the CO detector detected no CO.

The watcr tank at 1855 CT tested negative for CO during the check on Saturday. Hor
pilot light was lit as well.

FYI - It is our policy to do athorough check (ds outlined above) (or CO after an
appliance is “red-tagged” by Columbia.

*+ CT = Cardinal Trail Drive, Galloway, OH 43119

‘Thank you,
4

Melissa Kanffman

Property Manager
Cameron Creck Apartments



Oct. 2. 2008 1:44PM No. 9559 P,

Ociober 2, 2008

On Friday September 26, 2008 we reccivod a call fram Leslic White, the resident at 1891 Cardinat Trafl
(CT). She called to tell us that her gas had been shut off for non-payment. She then paid what was due and now had a
representative from Columbus Gas In her home to reestablish ber gas servica. She told us thar Columbia had wrped off
her gas at the outsides meter because a repuir needed to be made.

After leaving her zpartment the rep. for Columbia stopped by our office and told me that he would not
reestablish her service because the regulator on the hot water tink had been Installed Improperly. 1immediately called
our Maintenance Supsrvisor, Don Weaver, who in tum contacted Rescue Rooter, After Rescus Rooter completed the
repatr on Monday September 29, 2008 the resident contacted Cohumbia who came back out on Tuesday September 30,
2008, tumed the gas back on af the meter and then “red tagged” her hot water tank snd fumacs. At that time, our
Maimepance Supervisor lit the water tank. (we do not have 1be red g from this incident in our possession)

While Columbia was inside 1991 CT the resident downstairs at{1987.CT heard a chirp like noisc and
immedfatcly assumed it was ber carbon monoxide detector, She went upstairs and asked the Columbia rep. to check
for CO2 in her apartment. The rep. tested the water tank, which tead a 7", shut off the gas andred tegped the

. apphances. (copies of the “red taps” are attached)

Once outside, the resident next door at 1999 CT asked the rop. {o check her tenk while Iio was there, The
Columbia rep. tested the water tank H;Jﬁm which read a*5", shut-off the gas and red tagged the applisnces. He
then told hier she had “40 gallons of hot water left.” 1999 CT lmmedlately called our office very concemed and
“grateful to be alive™. 1informed her that we would comtact Rescue Rooter and they would be our as soon as they
could

Upon amriving s 1987 CT on Wednesday Qctober 1, 2008 Rescue Rooter flagged down a passing Columbia
utility truck, Rescue Rooter asked the rep. fromn Cofumbia where they aye testing and finding the CO2 leaks, this way
Rescue Rooter would know where to look for a problem, TEE#¢pafr.Columbla Gas told Reséue Rooter; that they-
wergsticking the CO2 detector down at the hot water tank cover: (Our Mainterance Supervisor wes present during this
converaation)

When Rescue Rooter iested the water tank at-[ﬂ%?f@?:they did not receive a CO2 resading, The resident was
concerned that the COZ tester may have been not working because it did not get a reading and said that she would just
call Columbia back out. At that 1ime Rescue Rooter blew into the teater and received areading of 3", explaining to
the resident that you exhale CO2. Once the resident saw that the tester was in fact worldng and Rescue Rooter
provided a copy of the cartificate or calibration (a capy of this cenificate [s auached) showing that it had just boei
calibyated that day, the resident was satisfied,

Rescue Rooter then, serviced the water tanks at both units (1987 & 199% CT) and both pilot lighrs were fiz. (1
hava also stiached & copy of this service order)

In addition, around 12;30pm yesterday a rep. from Columbia entered our offive. He informed me that
Columbia had recejved a CO2 call fom %;&M@gpﬂoﬂ{&@)ﬁd needed to enter that unil immediatcly. I told _hun
ther I could not just give him a key to ANY unit without permission from the residens. Awtbittifne he told me thetif
he.was not.granted entry into.thet apartment; he would call the fire department and they would bust dovwn the dooi
begause this. was being considered an cmergency:  Afier unsuccessfully reaching the rasident o 5612 RC by phone 1
told the Columbia rep. to do wiat he had to do because { would not ba grenting him entry without the residents
permissicn, He Joft the office and drove over 1o 5612 RC. As soon a3 ho started out of the oﬂlee the resident returned
my cafl and gave us permission to let Columbia into her apartraent. Qur Maintenance Supervisor drove over and
dropped off a key 10 Columbia. On his way back to return the key 10 the office, Rejcue Rooter ﬂ:}ggcd hirn down and
asked him sbout the CO2 testing procedures, (as stated in paragraph 3 of this document) Columbia then retumned the
key 10 5612 RC to our Maintenznos Superyisor who, as stated in paragraph 5, was with Rescue Rooter at 1987 CT. He
tald cur Maintensnee Supervisor that he had “g@_@\g_gﬁ?iﬂ;ﬂpﬂlﬂgmﬁ a56)2 RC, -

That |5 a1l ] have to report at this time.

VY S

Melissa Kauffinan

Property Manager

Cameron Creck Apartments
(614) 853-1715

2
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PREVENTATIVE MAINTENANCE TRACKING REPORT

R EVERY MONTH
PREVENTATIVE MAINTENANCE ITEM JAN FEB MAR AFR MAY JUN JUL AUG SEP QCT NOV DEC
II DATE: sk J| T )5 |
Lighting ay: 1O | e | g9etr
EVERY THREE MONTH
PREVENTATIVE MAINTENANCE ITEM JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
DATE:
Balconias [BY:
DATE:
Gas/Water Malns BY:
DATE:
Pools and Spas BY: 7w
PDATE 7=
Lotk PBCE sums Jrle /E o 5% o
A EVERY S0 MONTHS
PREVENTATIVE MAINTENANCE ITEM JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC
DATE: oy
Fances BY: A
DATE:
HVAC Units BY:
DATE:
Smoke Deteciors ay:
DATE:
Structural ay:
DATE
Water Intrusion ay:
ANNUALLY
PREVENTATIVE MAINTENANCE [TEM JAN FER MAR APR MAY JUN JUL AUG SEP ocT NOV DEC
DATE: 2 -
Backflow Deviges BY:
DATE:
Electrical Rooms BY: I
DATE
Firs Cxtingulsharg BY:
) DATE:
Gutter/ Downspouts BY:
DATE
Rnofling BY:
DATE:
Storm Drains ay:
DATE:
Other BY:
DATE
Other BY:

o —
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PREYENTATIVE MAINTENANCE TRACKING REPORT

EVERY MONTH
PREVENTATIVE MAINTENANCE TEM ._.nu mm%._ MAR .ps_mm MAY II,_N2| JUL \\W:o SEP QcT MOV DEC
DATE. .2 Z H “ ' 4 . 5
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. BATE: - e A
Fences . BY: bW -nh{
DATE: ~
HVAC Units BY: 3 3, ..m_
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PREYENTATIVE WAl ENANCE TRACKING REPORT
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Check for CO - cust has symptoms  cust there 22:40 No CO

Columbia Gas crder detail

3/16/2006 1815 Cardinal Trail levels furn hwt prv rd tg gas off to app! cst cmpl no heat.
4/13/2006 1815 Cardinal Trail it water tank Starner's Heating & Cooling Log
Need to have a self closing device on door and a air tight
seal around it and bring make up air in from outside (2:22
211212007 1815 Cardinal Trail pm} Columbia Gas red tag
6/9/2006 1819 Cardinal Trail re-lit water tank Starner's Heating & Cooling Leg
11/28/2007 1839 Cardinal Trail re-lit pilot light Starner's Heating & Cooling Log
Need to have a seif closing device on door and a weather
tight seal around it Need to bring make up air in from the
5/4/2007 1843 Cardina} Trail outside. (5:45 pm) Columbia Gas red tag
512312007 1843 Cardinal Trail re-lit water tank Starner's Heating & Cooling Log
utility Room door needs to seal and self closing device
installed need to seal open on old make up air vents/bring
1/25/2006 1847 Cardinal Trail make up air from outside. Columbia Gas order detalil
2/8/2006 1847 Cardinal Trail lit pilot light to water Starner's Heating & Cooling Log
5/23/2007 1847 Cardinal Trail lit water tank Starner's Heating & Cooling Log
Arlyna called for CN...go to rental office for access for pm
appt...U8 GStankus/PA...SL MSA OK/HL PD OK/Left office
know about red tags on appliances/riser information already
6/21/2007 1847 Cardinal Trail done en this addrass Columbia Gas order detail
7112007 1847 Cardinal Trail re-lit pilot light Starner's Heating & Cooling Log
4/10/2008 1847 Cardinal Trail no heat call Starner's Heating & Cooling Lag
1/3/2008 1851 Cardinal Trall re-lit water tank Starner's Heating & Cooling Log
Water heater is putting off carbon monoxide out of lower
10/24/2008 {1855 Cardinal Trail door. (7:55 pm) Columbia Gas red tag
Cn per Diana..adv all day appt. Someone will be there for
access. Adv 18 + no dogs. US05373MWWERLIN/MI. Water
10/24/2008  [1855 Cardinal Trail heater putting off 6 ppm of CO. Red tag water heater. Columbia Gas order detail
Pls meet wiJim Starner, JRAvants to know what needs done
here and wants this exp to him and how to fix’CL AHD for
ACC-614-866-7576. Met with contractor to do venting and
ventalation repairs due to AWH and GDF off of
12/10/2007 {1900 Cardinal Trail bathroom/539 Columbia Gas order detail
Water heater is putting off 11 ppm of carbon monoxide out
10/24/2008 1913 Cardinal Trall of lower door of water tank (8:27 pm) Columbia Gas red tag
Restore per agency, cust wiil be there for
axs... U805736/DMCGREG/Call 05-
3005...U904195/LMCGEE/PA AWH putting off 11 ppm of
10/24/2008 1913 Cardinal Trail GO out of lower door/burn marks on frant of tank Columbia Gas order detail




211712007

Cardinai H_mm_

T e )

10dor of gas In the closet (utility room) and in hallway. “AdV o

evacuate B46-285-8320 Cell # (Alt) TOC 4:47 PM

Columbia Gas order detail

3/18/2008

Cardinal Trail

no heat call

Starnet's Heating & Cooling Log

8/3/2006

1579

Cardinal Trail

Odor of gas throughout the house per Derek Lydelle/C#614-
668-8609. X St. is Georgesville & Norton Rd. Access avail.
Advsd to evac. This is Cameron Creek Apts. TOC 10:27.
SL MSA QK/HL Tiffed OK/Fixed leak on pilot tube on
AWH/E39

Columbia Gas order detail

8/30/2008

1987

Cardinal Trail

book. Water tank putting off CO reading out of lower door.
(2:05 pm)

mn__._._wﬁ:mnn needs to be installed per National Fuel Gas Code

Columbia Gas red tag

9/30/2008

1987

Cardinal Trail

Check for Co per Prachar KS/IC Red tagged equipment
due to CO reading from AWH

Columbia Gas order detail

9/26/2008

1981

Cardinal Trail

No test on lines/maxitrol reg. needs to be installed with the
vent painting up to the ceiling/reg. will not work properly.
Red tag equip. if getting air from living area commn
chimney/539

Columbia Gas order detail

9/30/2008

1991

GCardinal Trail

Columbia Gas Motice of Red Tag Condition Letter

8/22¢2008

1895

Cardinal Trail

SL Bar test ok/HL leaksfequipment has a common ventin a
multi story building red tag equipment if repairs not
madera3g

Columbia Gas order detall

No date

1895

Cardinal Trail

Gas Line Inspection Test Results - house lines ok; initial test
trip; house lines leak with all stops off; equipment is vented
as a comman vent in a multi-story building. Check National
Fue! Gas Code book for proper installation of equipment.

Columbia Gas Form C-3381

9/30/2008

1999

Cardinzl Trail

\Water heater is putting off carbon monoxide out of lower
door. Need to install equipment per National Fuel Gas Code
(2:30 pm) .

Columbia Gas red tag

9/30/2008

1988

Cardinal Trail

Check for Co per Prachar KS/IC Red tagged equipment
due to CO reading from AWH

Columbia Gas arder detail

4122008

5587

Red Camation

lit hot water tank & replaced flame sensor

Stamer's Heating & Cooling Log

9/20/2007

5587

Red Camnation

No CO readings at time of visit. However, equipment has
been red tagged due to code violation. Not allowed in
bathroom and unless code requirements can be met, gas
has been tumed off to hotwater heater and furnace.

Columbia Gas "Sorry We Missed You!” tag

972012007

5587

Red Carnation

Joy reports CO symptoms. Daughter at hospital. Alt #614-
853-1715. NRST X Georgesville. Cameron Creek Apts.
Will have somore from Apt Compiex meet us for access
TOC 10:12. No COC reading @ time of visitAWH-GDF Red
taged does not meet code/equip chk ok

Columbia Gas order detail




812112007

5587

Red Carnation

~INo @3anm na ador, nzcmﬁ. CO detected CO Sma_smm

et A T R e

today Joy/WB the took dau to doctor today as follow-up to
yesterday's PR, X-ST Georgesville Thomton's Gas
Station/Adv evac/614-208-5025/no escaping

gas/12:31. SMT/NCO Red tagged AWH & GDF for being
installad off a bathroom need to bring air in from the
outside/self closing device on door/whether thight seal
around doorftenents daughter has CQO in system per
hospital/advise tenent and maintenance/539

Columbia Gas order detail

10/168/2007

5887

Red Carnation

re-lit pilot light

Stamer's Heating & Caooling Log

12/27/2007

5587

Red Carnation

Pcssikle CO per Joy Heston Alt 614-208-5025, nearest X St
Georgesville Rd, there for access, adv to evac, Cameron
Craek Apts U801269/Chagert/PA TOGC 1820 Asrived on site
at 1650,

Columbia Gas order detail

12/27/2007

5587

Red Carnation

Execute DC due to gas being shut off at tenants request on
PR order from 12-27-2007..U802161/Jking/PA

Columbia Gas order detail

1/3/2008

5587

Red Carnation

DC Date: 12/27/2007 Connect Per Heather go to the office
for the key for access U800664/Tmoats/PA, turned on
gas/red tagged equipment per Shawn Boughner/539

Columbia Gas order detail

1/30/2008

5587

Red Carnation

lit water tank

Stamer's Heating & Cogling Log

241372008

5587

Red Carnation

re-hit pilot light

Stamer's Heating & Cooling Log

32812008

2591

Red Carnation

Per Casey Winn, sister...odor inside.. #514-622-7363..X St.
Georgesville Rd. Caller not there 8:47AM. No oder found
tiffed lines/gas came in window from turning gas on for unit
below

Columbia Gas order detail

10/24/2007

5591

Red Carnation

re-lit pilot light

Starner's Heating & Cooling Log

3/30/2008

5599

Red Carnation

re-lit pilot light

Starner's Heating & Cooling Log

11/29/2006

5603

Red Camation

Cust pd 194.00... someons will be there all day...no dogs ML
PD GD Si TST GS VNTS instalied for proper comb air

Columbia Gas order detail

5/23/2007

5603

Red Carnation

alc leak

Starner's Heating & Cooling Log

2/6/2007

5604

Red Carnation

replace ignitor

Stamer's Heating & Caoling Log

1132006

5608

Red Carnation

see other tag

Columbia Gas red ﬁm

10/1/2008

5512

Red Carnation

# 3 - defective vent or chimney; #6 - insufficient ventilation
air; #11 - improperly located. CO readings from lower door
on water heater - cannot be located in bathroom without air
from outside & sealed. Self closing door. Fumnace cannot
be installed in bathroom without air from outside & sealed,

self closing door. (1:30 pm)

Columbia Gas red tag




Per Tanika, children having headaches, CO detector
alarming, apartment complex came and shut off, XS Norton,
"Advy to Evacuate”, TOC 1220,..U805483/Dsurak/PA

10/1/2008 5612 Red Carnation Complete Geolumbia Gas order detall
#8 - Insufficient ventilation air; #11 - impropertly located.
10/14/2008 ]5619 Red Carnation (3:15pm) Columbia Gas Notice of Red Tag Condition Lefter
2/19/2008 5624 Red Camation no heat call Stamer's Heating & Coolfing Log_
4/10/2008 5624 Red Carnation no heat call . Starner's Heating & Cooling Log
Check CO. Cust reporting flu like symptomns ongoing, there,
evac, Mary Ahmed, Alt# 614-592-0448, XST Georgesville
Rd, ...U800668/B.Orr-PA TOC 1841. No odors detected at
10/1/2008 5631 Red Carnation this time. Columbia Gas order detail
Per Tiffany..odor thru apt..#614-209-7210..adv to
evac..7:44PM..U8D1010/Mpayne/PA. Off @ MV - HLL LKS -
11/1£2005 5632 Red Carnation Left card/ady cust Columbia Gas order defail
DC Date: 10/14/2008 RC per Mrs. Parsley there for
access... U904586/CFISHER/PA. Talked to Larry Springer
10/24/2008 5632 Red Carnation about checking AWH in units. Columbia Gas order detail
2/19/2008 5644 Red Carnation no heat call Starner's Heating & Cooling Log
9/20/2006 5655 Red Carnation it hot water heater & furnace Starner's Heating & Cooling Log
Odor of gas inside through out hse co symptoms headaches
per Amar A access avail. XST. Northen Rd. Adv to evac.
1/10/2006 5659 Red Camnation TOC 12:38 Columbia Gas order detail
Make up air from outside/self closing door/self sealing
3/29/2007 5675 Red Carnation dooriweather tight door Columbia Gas red tag
471272007 5675 Red Carnatioh lit water heater Starner's Heating & Cooling Log
Gas whistling noise at meter per Jzanice. Customer was not
home when i first arrived. She was waiting at the rental
cffice. Sprayed setting out. Fcund nothing. Reg operating
ok. Cust came home and explaine the noise...which is
2M16/2005 §5700 Red Carnation caused from the wardflex used in const..not our problem. Columbia Gas order detail
11/28/2007 _ |5716 Red Carnation re-lit pilot light Starner's Heating & Cooling Log
Check National Fuel Gas Code book for proper installation
10/30/2007 5724 Red Garnation of equipment off of a bathroom (9:15 am) Columbia (3as red tag
12/11/2007  |5724 Red Carnation re-lit hot water tank Starner's Heating & Cooling Log
Need to bring air in from the outside and a weather tight seal
around door with a self closing device on door. Check
National Fusl Gas Code book for proper installation. (1:40
9/21/2007 5728 Red Carnation pm} Caolumbia Gas red tag
11/28/20Q07 5728 Red Carnation re-lit water tank Starner's Heating & Cooling Log




AI28/20086 5735 Red Camation bring make up air fracm the outside. (1:42 pm) Columbia Gas red tag
5/19/2006 5735 Red Camation lit water tank Starner's Heating & Cooling Log
3/121/2007 5740 Red Carnation hvac repair Stamer's Heating & Cocling Log
211972008 5743 Red Carnation installed vent in furnace room per Columbia Gas Stamer's Heating & Cooiing Log

Hears hissing & gas odor outside by meter per Kelly

Alterman. Meter reader, Ph#614-768-3533/Cross St.

Cavago Dr., close to Norton Rd/TOC

1449/... U904153/AKMETKO/PA. El Clear... Possible high
12/30/2008 {5743 Red Camation bill due to leak on outlat of mir. Columbia Gas order detail

Odor by hot water tank/CO detector going off/per

Wendy/614-312-0070AIE/XST Georgesville/Cameron Creek

AptsiCust home/Adv evac/Secure pefs, 2

cats/TQC440/U800724/Lwilkes/PA Found readings upon
6/16/2008 5744 Red Carnation amivalivented out/no readings made safe @ 1740/556 Columbia Gas order detalil
3/12/2008 5759 Red Carnation no heat call Stamer's Heating & Cooling Log

Water heater cannot be in bathroom without air from outside

& sealed, solid self-closing door. Furnace cannot be in

bathroom without air from outside & sealed, solid self closing
10/4/2008 5763 Red Carnation door (12:50 pm) Columbia Gas red tag

Jennee reparts odor of gas inside bathroom. She will be

there until 12:50. Front door will be uniock. Adv'd of no

access. X St, Georgesville & Norton. (Cameron Creek
10/6/2008 5763 Red Carnation Apts) 844-318-8261 Thriston/PA {11:50) Compleie Columbia Gas order detail
10/18/2006 {5767 Red Carnation re-lit fumace Starner's Heating & Cooling Log

Investigate no gas at premise per Gabriel...all appliances

affected...adv possible charge if not gas related...call ahead

live 614-439-6208 for access... USD1545/Gstankus/PA The

gas appliances were red tagged earlier by Jpracher they
7/28/2008 1854 Red Forest have gas up to the stops//682 Columbia Gas order detail
8/27/2008 1854 Red Forest re-lit water tank Starner's Heating & Cooling Log
2/13/2008 1866 Red Forest no heat call Starner's Heating & Cooling Log
9/24/2008 1903 Red Forest lit hot tank Starner's Heating & Cooling Log
3/13/2007 1912 Red Forest hvac repair Starner's Heating & Cocling Log
10/12/2006 1924 Red Forest turn on gas & light water tank Starner's Heating & Cooling Log
3/12/2008 1924 Red Forest lit water tank Starner's Heating & Cooling Log
3/19/2008 1832 Red Forest water tank inspection Starner's Heating & Cooling Log
6/25/2008 1932 Red Forest furnace repair Starner's Heating & Cooling Log

DC Date: 11/21/07 Lorena Langley Gl to CN Posid verified

Adv sec dep $74.00 cus will be ava fro access gas on
11/28/2007 11940 Red Forest ok/gas appliances in bathreom/RT. Columbia Gas order detail




1/8/2008

1940

Red Forest

relight pilot fight

Starner's Heating & Cooling Log

2/8/2008

1941

Red Forest

infield per Jpracha to temp the service due to a non-haz lk
on sty SJS/ANT Nonhazardous lead on meter setting, need
o make ali necessary repairs to utility closet off bathroom,
no test on HL/639

Columbia Gas order dstail

9/2/2008

1948

Red Forest

Odor outside i1t at doorthere per Rebecca 871-0743.
TWYCUFF/IC. Made several repairs to meter setting/both
customers say they no longer smell .

Columbia Gas order detail

2/1/2008

1961

Red Forest

Found meter valve pin locked. Explained repairs needed o
meet NFGC-AWH and GDF in bathroom. LC. Meter valve
still locked.

Columbia Gas order defail

2/7/2008

1961

Red Forest

All Iks rprd will be here for access/confact # 614-582-1689 i
neaded... Jessica Lowther./1300061/KABrown/PA SL bar
test ok, HL PD ok, nonhazardous leak on meter setting,
temp service off of 1941, 6" pipe doesn't supply adequate air
needs to be 7" pipe up to attic/539 SL bar test ok, HL PD
ok, nonhazardous leak on meter setting, temp service off of
1941, 6" pipe doesn't supply adequate air needs to ba 7"
pipe up to atfic/539

Columbia Gas order detail

2/8/2008

1961

Red Forest

(Gas Service Line Inspection Test Results; house line
prassure test - test ck; service line pressure fest - bar test
ok; service notes: the 8" pipe coming down through the
ceiling is not of adequate size. Needs to be at leasta 7
pipe. (8:15 am)

Columbia Gas

2/8/2008

1961

Red Forest

SL Bar test ok, HL PD ok, nonhazardous leak on meter
setting, temp service off of 1941, 6" pipe doesn't supply
adequate air needs to be 7" pipe up to attic/538 ****Ok to
send when cust calls in their Ik repair

Columbia Gas order detail

3/12/2008

1961

Red Forest

furnace room repair - Columbia Gas

Starner's Heating & Cooling Log

3/12/2008

1961

Red Forest

replaced combustion air pipe

Starner's Heating & Cooling Log

8/25/2008

1961

Red Forest

fumace repair

Starner's Heating & Cooling Log

9/2/2008

1965

Red Forest

Odor outside in middle of apt complex parking lot Cameron
Creek Apts TWYCUFF/AC Disp to Mosshelder at 2220
Working on cther PR from other caller in same
neighborhood - odor in atmosphere

Columbia Gas order detail

1/9/2008

1972

Red Forest

no heat

Starmer's Heating & Coaling Log

1/23/2008

1972

Red Forest

no heat call

Stamer's Heating & Coaling Log

8/18/2008

1872

Red Forest

Per Andrea odor inside living room kitchen bedroom
bathroom hallway..there for axs..#614-465-8108..XST Red
Carnation Dr..Cameron Creek Apts..adv evac..TOC

16.12..U805290.Lsager.PA Fixed leak on furnace.

Columbia Gas order detail



http://roQ.ro

312/2008 1977 Red Forest replace bumer assembly Starner's Heating & Cooling Log _
CO detector alarming/headaches/recvd the COH letter for
Cameren Creek Apartments, there, evac, Ms. Owens, Al
#514-516-5556, XST Georgesville Rd. to W.
Lake,...U800688/B. Orr/FA TOC 1659, No readings of CO
9/19/2008 1981 Red Forest at this time, shut off both apl and made safe Columbia Gas arder detail
Recn per Melissa Thomas...someane over 18 hars for
access. //PD F ULL BAL...DC Date 6/28/2007 Adv of SD of
81.00//KABrown/PA/UBCO0061. Gas on ok/rt awh Iks past
71312007 1992 Red Forest stop Columbia Gas order detail
Odor cutside around the apariment. Stop by office so they
can call the maintance...per Sherry....614-853-
1715... TCO1504...U122063/Sprocto/OH... this is Cameron
Creek Aprtments. Sprayed setting down..found one swivel
leaking on meter...tightened...cap missing from reg..will
5/16/2005 2000 Red Forest return tornorrow with cap. Columbia Gas order defail
#11 - Improperly located; If utility room is off of a bathroom
must bring make up air in from outside and seif closing
device on door and weather tight seal around door. (1:45
51212006 1345 Trilium Bend Dr. pm) Columbia Gas red fag
CN per Marianne, door will be unlocked for access, adv of
sec dep. Left office know about utility room/SL MSA OK/HL
5/12/2006 1845 Trillium Bend Dr. PD OK Columbia Gas order detail
5/25/2006 1845 Trillium Bend Dr. re-lit pilot light Starner's Heating & Cooling Log
1211172007 1849 Trillium Bend Dr. re-lit water tank Stamer's Heating & Cooling Log
4/10/2008 1849 Triliium Bend Dr. no heat call Starner's Heating & Cooling Log
5/23/2007 1868 Trillium Bend Dr. added sealant & freon/lit water tank Starner's Heating & Cooling Log
8/2212007 1868 Trillium Bend Dr. no heat - repaired & checked a.c. also Starner's Heating & Cooling Log
Carbon manaxide symptoms present sleepiness reported by
1/11/2005 1869 Trillium Bend Dr. Shirley Waybright. Adv to evac no odor of gas. Columbia Gas order detail
Utility room off bathroom. You need to have a self closing
device on door and a weather tight seal around it. Bring
make up air in from outside. Check National Fuel Gas Code
B/9/2007 1889 Trillium Bend Dr. for proper installation {8:20 am) Columbia Gas red tag
SL Bar test ok/HL leaks with appl. Offfadv them of
equipment off bath room bring air in from out side/weather
thight seal around door/self closing device on door/red tag if
8/21/2008 1889 Trillium Bend Dr. all repairs not made. Coiumbia (Gas order deiail




8/26/2008

1892

Trillium Bend Dr.

~ {Thisisa common vent in a ic_n_..mﬂoQ _u_._m_%:u., Needto

bring up to code per National Fuel Gas Code book. Need to
bring make up air in from the outside, have a sealed utility
room with a self closing device on door.(10:00 am)

|Columbia Gas red tag

9M12/2007

1915

Trillium Bend Dr.

lit water tank

Starner's Heating & Cooling Log

1/30/2008

1819

Trillium Bend Dr.

Why no gas, all appliances affected, per Robert, aduit home
for access, work within 4 hours, axs req'd, TOC 7:55AM,
Front door uniocked if needed 614-622-1174, dog
contained, U800633/Choggs/PA UB02643/MDeFrank/PA off
due to appliances being in a bathroom setting and not the
room not being up to code

Calumbia Gas order detail

1/30/2008

1919

Trillium Bend Dr.

Appliances in a bathroom setting need a selfclosing dr and

the dr to be sealed/also the room needs ventilation air from

outdoorsiwe are not estab. Gas in this appt compilex fill fixed

Columbia Gas order detail

2/11/2008

1819

Trillium Bend Dr.

Off for leak 10 days. Do no 'cg' this order. Obtain read and
inspec repairs complete, turn gas on. [f repairs not made,
select 'of and account will be finaled. Appliancesina
bathroom setting need a selfclosing dr and the dr to be
sealed/also the room needs ventilation air from outdoors/we
are not estab. gas in the appt complex il fixed

Columbia Gas order detail

2113/2008

1927

Trillium Bend Dr.

re-lit pilot light

Stamer's Heating & Cooling Log

9/24/2008

1930

TFrillium Bend Dr.

re-lit water tank

Starner's Heating & Cooling Log

11/29/2006

1934

Triflium Bend Dr.

re-lit water tank

Starner's Heating & Cooling Log

3/13/2007

1934

Trillium Bend Dr.

lit water tank

Starner's Heating & Cooling Log

1/4/2008

1943

Trillium Bend Dr.

Mrs Carter reporting odor of gas outside/someone wilf be
there/XST Norton and Georgesville/Apt complex/Cameron
Creak/614-218-2192 /1UB02156 Dashton/PA TOC 19:03. PR
complete. 0% LEL in ambient air. MSA SL-ok, SL of next
bldg South-ok. 0% LEL at meter settings, foundation, storm
drain. 0% LEL along east side of parking lot across from
1943,

Columbia Gas order detail

5/25/2006

1850

Trillium Bend Dr.

re-lit pilot light

Starner's Heating & Cooling Log

2/24/2006

1951

Trillium Bend Dr.

doors need sealed automatic close outside air brought in
(pm)

Columbia Gas red tag

2/2412008

1951

Trillium Bend Dr.

doors need ssaled automatic ciose outside air brought in
(pm)

Columbia Gas red tag

|2/24/2006

1951

Trillium Bend Dr.

Per Vera odor of gas in thru cut apt adv to evac cust there
alt phone 614-975-3019 XST Norton Cameron Creek Apts
TOC 5:33P

Columbia Gas order detail




XST Georgesville Rd. in Cameron Creek Apts. She is home
for access. TOC 1424..U800321/MLATS/PA See job order

Columbia Gas order detail

5/13/2067 1851 Trillium Bend Dr, 50050281644
Need to follow NFGC for equipment room off of a bathroom
6/26/2007 1983 Trillium Bend Dr. (8:30 pm) Columbia Gas red tag
Per Kimberly states odear of gas thru out home 814-218-
2478 left home/will watch for you/Amonaco/PA U121107
12/11/2005 11997 Trillium Bend Dr. TOC 5:54 red tagged GDF/MSA Ok Columbia Gas order detalil
11242007 5629 b@wmn_mwm Dr. repair gas line leak Starner's Heating & Cooling Log
1/9/2008 5653 Westlake Dr. no heat call Stamer's Heating & Gooling Log
B18/2007 5693 Westlake Dr. re-lit water tank Starner's Heating & Cooling Log
10/7/2008 5693 Westlake Dr. Will not turn on (8:30 pm) Columbia Gas red tag
4/10/2008 5721 Westlake Dr. no heat call Starner's Heating & Cooling Log
4/12/2007 5729 Wastlake Dr. repaired heat Starner's Heating & Cooling Log
1/24/2007 1863 clean flame sensor & cail Starner's Healing & Caoling Log
door needs to have a weather tight seal, a seif closing
devica on door and makeup air from the cutdoor coming into
3/11/2006 utility room (8:48 am) Columbia Gas red tag
3/15/2006 #1 - leak in gas piping; gas leaks past valve (4:30 pm) Columbia Gas red tag
#11 - improperly located; need to have a self cleaning device
on door and weather tight seal around door. Bring make up
3/29/2006 air in from oulside. (9:36 am) Columbia Gas red tag
Need to have a self closing device an door and a weather
tight seal around it. Need fo bring make up air in from the
10/10/2006 outside, (2:30 pm) Columbia Gas red tag
Need to have a weather tight seal around door with a seif
. closing device on it and bring make up air in from the
5/3/2007 outside (4:32 pm) Columbia Gas red tag
Need to have a weather tight seal around door with a self
closing device on it. Bring make up air in from the autside.
Check National Fuel Gas Code hook for installation. (10:10
9/24/2007 am) Columhbia Gas red tag
1/30/2008 meeting w/gas inspector - nonpermit inspection fee Starner's Heating & Ceoling Log
#5 - Improper combustion and #6 - [nsufficient ventilation air;
6/16/2008 Make up air must be supplied from outside (5:35 pm) Columbia Gas red tag
Need to bring air in from the outside. Have a self closing
device on door with a weather tight seal around door (12:11
7125/2008 pm) Columbia Gas red tag
Need to bring combustian air in from the outside. Have a
weather tight seal around the door with a self closing device
7/28/2008 an door. {11:20 am) Columbia Gas red tag




9/11/2008

This is a common vent in a multi stary building need to be
brought of to code per National Fuel Gas Code. {(10:47 am)

Columbia Gas red tag

9/19/2008

Need to have self ciosing device on door and weather strip
seql around door and all combustion air be brought in from
outdoors (5:05 pm)

Columbia Gas red tag

8/18/2008

Need to have a selif closing device on door and a weather
strip seal around door and all combustion air must be
obtained from out doors (5:05 pm)

Coiumbia Gasredtag

9/23/2008

Venting system not up to National Fuel Gas Code

requirements (4:54 pm)

Columhia Gas red tag
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~Me,

G)ll]l.‘[lb% h(i'raS'”
Scptember 15, 2008 A NiSiource Company
Civ
CHRIS GIBSON | Columbs, O 43275
5633 WESTLAKE DR
GALLOWAY, OH 43119

An important Safety Messaee for regidents of the Cameron Creek Apartments:

This letter i3 to inform you of a serioua safety issue et the Cameron Creek Aparttnents,
The problem involves both your water heater and furnace and can potentially get worse
this fall when you begin using your fumace. Becanse of cur safety concetns, Columiyia
Gas of Chio plana to terminate gas service to the Cameron Creek Apartments beginning
Qctober 13, 2008,

Your gas appliances, combustion air supply and venting systems arc the responsibility of
the property owner. Columbia Gas of Ohio, however, has the responsibility under its
operafing procedures to ensure fhat gas service is provided in accordance with the
National Fuel Gas Code (NFPA 54). The code is written to make sure that gas appliances
are properly vented and get enough oxygen for the proper burping of the nafural gas. If
your appliances don’t get enough oxygen, carbon monoxide is produced. Improper
combustion can result in carbon monoxide (CO) poisoning, which can cause sedous
Mhness or death,

Colwnbia hetioves there are problems with improper combustion/ventiletion/ditution air
configurations at the Cameron Creek Aparhments. For several months Cohmbia has
beent having discussions and meetings with represeniatives of the apartinent owner io
seek a solutinn to the problem. But we have yet to receive confitination that any action
has been taken to correct it, CO detectors have been installed, but this dees not eliminate
the hazardous situation and may not prevent CO poisoning.

Ag atesult of fhe serious nature of these itproper confi garations Columbia has notified
the complex awner that it will begin to terminate gas service to the Cameron Cresk '
Aparinents on Outober 13. Service will be restored to cach apartment a3 soon as the
necessary modifications are made so that code requircments are met and safety is
ensured. We realize the inconvenience this will cause to apartment residents but fes) this
acton is necessary to prevent a serfous illness or death as a result of CO poisoning,

In the meantime We request that all residents roake sure that their CO detectors are
pIuggad in and In proper workmg order, Ifyouora famﬂy member shows any signs of
CO poisoning, sucki ag ﬂu-]j]ce symptoms ot &, con’unuous hcadache please cvacuaie the
bmldmg ;md 6311 911 ibr eihergency SWOES

M yon havc any sddifionaf ¢ quesuorfs ‘ahoiit Ui safety alert pIease Contact our caﬂ &énter
at 1-800-344-4077,

Sificerdly,  Columbia Gas of Ohio

M-K 2
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Thomas L. Hart

From: Kauffman, Melissa [Melissa.Kautfman@McCormackBaron,com}
Sent: Wednesday, Gelober 08, 2008 10:45 AM

To: Thomas L. Hart

Subject: Cameron Creek deliguency update

1 was wrong with my guess of 40 residents wha have not paid renl. The exact count is 58. Qur normal nurber
delinguent this time of month is approx 20-25. Justan FY1. Thanks

Mebiosa Kanffman

FPropenty Manager

Cameran Creeft Lponiments [0321
Th(614) 853-1715

Fa (614) 853-2122

10/8/2008 CCAD162


mailto:Melissa.Kauffrnan@McCormackBaron.com

Cameron
Creek

October 2, 2008

Re: Tanika Mitnaul-Knight

To Whom It May Concern:

Tanika Mitnaul-Knight from 5612 Red Carnation Drive, called
Cameron Creek Apartments today and said she contacted
Columbia Gas in regards to her CO2 detector. She told me it was
beeping yesterday and she was very concerned due to the letter she
received from Columbia Gas. She said they tested her apartment
for carbon monoxide and it tested positive. She also told me that
she was having her kids tested later on today as well. She said she
does not understand why Columbia Gas turned her gas off,
obviously there is a major problem and she is not paying her rent
until this matter gets resolved October 13, 2008.

Muth ok o

Heather J ackson
Assistant Manager
Cameron Creek Apartments

1900 Cardinal Trail Drive = Galloway, Ohio 43119 = (614} 853-1715
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- MCCCRMACK

BARON
RAGAN
LEASE

1. PARTIES:

THIS LEASE, mads and entarad into this 15 day of February , 2008 . by and between

=)
McCormack Baron Ragah Managament Sarvices, Inc. as agent for  Westlake/Frankdin L.P.
- [Preparty Hamo)
herelnafler referred 10 as “Lessor* whose address 1s 1900 Cardinal Trail Drive, Galloway DH 43119
and Shawo Harrison Cassie Harrison , who Is(are} jointy

and severally rasponsibla undar this Leasa, horalnafier mfered ta as 'Lastea.”

LEASED PREMISES:

In considemtion of the rents, covenants and agreements hercinafler reserved and confained on the part of (essas {0 ba ohsarved and performed,

the Lassor laasas |o tha Lezses, dnd Lasses ronts fiom Lessor, thosae cartalin mprovements and premises {being herelnafer referred to as the
“Leased Premizes’y located ar

Address 1956 Red Forest Lane Apk. No. 10-1956 UnlitNo.  10-1956
Cly _Galloway Stale OH Zp 43119

COMMENCENMENT AND ENDING DATE OF Y FASE:

The1erm of lhls Leass shall bagin on February 15, 2008 andendon  Jemuary 31, 2009
both detes inclusive, uniess sooner lerminated as heralnafior provided. Afier (ha Inidal Lease lerm ends, the Lesse will conlinue fos successive
tarms of one month aach urlass termineled aczording i the conditfons set farth in Paragraph 17 of this Leass,

RENT, FEES, CHARGES FOR LATE PAYMENTS, RETURNED CHECKS, ATTORKEY COSTS, AND DAMAGES:
A. Lessss agrees fo pay Leesor ol Leesor's office, or at such other placa designeied by Lessor, without prior deraend therefore and without any
deduction or set-off whatsoaver, the annual rental smount of Eight Thousand One Hundred Forty Eight doltars and

No/100 (3 8,148 } in monthly instalimants of Six Hundred Seventv Nin dellars and Nofioo
s §79 }in advanice or on the first day of the month. In addition, Iftha tsrm of this Lease begins on any day exgept the first

day oftha month, Laszna shall pay 2 full monih's rent In sdvance and wiff receive b 3 D credh for rent due on the first
of the following month.

B. Lessee agrees lo pay an additional fee for tha optional sanvice(s) of 0 . Thie fee Is o be pald in menthly ihstatiments of
% 9 In advance of oron the first of the month,

€. All payments dua under this Lease must be mase by personal chack, eaghler's check or money order. Cash will not ba accepled, Lassor's
rafusal to accapt paymant by means other than these stipulafed wilbin this Laase shall not constiiute a walver of any clalms or actione Lessos
may have agalihsl Lesses, .

. The Lessee shall pay any Money required o be peid by Lessas under all other provigions of this Leass. If such amounls or charges are not
paid at the tme provided In this Lease, they shall navanhslass, f not paid when due, b collectibke with the next instaliment of repl hereafler
falling dua hereundor, bid nothing harein shall be deemed to suspend o deley the payment of any amount of money of charga at tha me the
same becomes dug and poyable heraundear, or limit any other remedy of the Lessor.

E. [f Lossee's rent 2 not received by the close of he fifth day of any month, Lessee shail pay as additional rent, he amount of
530
% 7 Lessee’s rent is not received by the closa of the fifigenth (157 day of any month, Lessee shall pay as additional rent, the amount of
@) B Hareby making the olal kate fee § 75, ]
In any avent, the rent [s due no later than the twenlieth (20%) day of any given month. If renlis not paid by the wwenteth (20" legal action
shall bs initialed.

F. tasssawill bo chargad afos of 5_40_ for & check that & not honorsd for payment by a finencir) insblution, if Lazsee's personal check is nol
onored for payment for any reason, then Legses wil ba roquired to make afl fiture payments by cashlar's check or money order, Thia
includes payment pursuant fo any existing balance as well a3 alf fulure paymants dus.

@. \lessee shall pay Lessor all Lesor's costs, damages and adminlstralive expenses relaing to breach of Laasea ol behalfof Lessoa,

H. lesses agreas lo pay the cost, as defined in this paragraphy, of repaking all damages to the Leased Premises and the properly whers i is
located, bayond ordinary wear and lear, and all dameges thal era caused by the negligeni or wilful conduct of Lessee or ocoupanls of tha
Leased Premises or their guasts, The cost chargad to Lessee will be Lessors cost of tha ams replaced andfor materials used plus filtesn
percent (15%), and Letsor's cost for 1abor. [f a contraclor other thewn Leesor makes the rapairs, 1 easee shall pay the full cost theraof. The cost
of repairs undsr this paragraph 1S gue within thirty (30) days afier Lascor makes request Tor payment,
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. Lessor's scceplance of ren t other than Laessae will not constiiing a walver of an ls, tlaims. or actiong Lessor may hava agalnst
Lessee, Any acceptapce of rent from other then Lessee will nol reliava Lesses of his dutles and obflgations o Lassor, including, bul not irited
lo, the payment of renl and liablltty for 2ny damsges 1@ tha premisas.

SECURITY DEPDSIT:

A, Tasecure performance of (his Leese, Lessee has paid Lassor a sacutity deposk Inthe amount of 5 149.00 .
Within thiry (30) days efier termination of lenancy and Lesses's nlease of postession, Lessor shall refum the full meunt of e sscurity
deposit or withhold so much cf the deposil ag may be neceasary to: {|) rastora the premises 1o il3 condition at the beginning of the tanancy: (1)
ramady a dafault in tha payment of rent or additions! rent due under this Lease; of (i) compansata the Lessof for actual damage sustained as
a result of the Lessees failure to give proper notica to terminata Laase or emilnalion prior to the Lease expiration. Letsas chal ramaln Habls
for tha cost of all damages, ardlnary wear and tear excepted, remaining uppaid efier Lessers application of the secwudty deposit, Lesses
undersiands that liabllty for damages and rent Gue at lime of move pul i NOT Fmhed 1o the amounl of deposit and that the secuily deposit
shall not be used for [ent or clhver charges prior to Brminating the occupancy.

B, [h the svent of a refund of the securty depost and muitiple Lessees, one refund check will be lestied to the name Nisted ag “Head of
Heusehold™ on (he renfal application fom,

DELAY [N DELIVERING POSSESSION, ABATEMENT OF RENT:
if for any reason the Lessor cannol defiver poseession of the Leased Premises 1o he Lessos al the commencement of the Lease ferm, tis Lease
shall not be void or voidable, ner shell the Lessor pe liabla Yo tha Lessas for any foss or damage resulting therefrom ner ehall the fem of his Leasa

be extantsd, in Bou of damages, ranl shall be abated for the perlod betwean the commencemant of the Leasa term and the Ume when e Lessor
dellvers possession.

TRUTH OF L ESSEES REPRESENTATIONS:

Lessns wamants that the Informalion given by Llesses In the rental applicalion is true f such information ls materlally false, the
Lessor may el Lessors option tarminate this Lease.

OCCUPANCY, USE DF APARTMENT, AND QRLIGATION TO COMPLY WITH RULES AND REGULATIONS:
A, Tha Leasad Promises shail be occupied solely for residential purposes by Lasses and those other parsons specifically Bsted on the appiication

as follows:
Neme Shawn Harrison DS (7/03/1932 Relsfionshipto Leasse Head of Househald Sex Male
tame Cassie Hamison DOB (19/2[/1983 Relalionship to Lessee Spouse Sex Fempale
Nama Mackenzie Harsison DOB. 09/09/2002 ReialionshiptoLessee Dependapt Sex Femele
Mame  Ajden Hamison DOB. 09/2772007 Relationship to Leszed  Dependant Sex Male
Name DOB. Relationship ko Lesses Sex
Nama DOB, Refationship to Lossaa
Name D.OE. Rafationship to £ essee Sex
Neme DoB. Relafionship to Lesses ~ Sex
Name DOB. Refationship to Lessee Sex
Mame DOB, Refationship to Lagses Bex

8. DOcoupancy Standards:
@ MaXIMUM OCCURANCY. Two (2) persons per bedraom,

Apartments with Ivcome restrictions muet avold underuiliizing bedrooms. Therefere, & minimum occupancy of ona person per bedroom
will apply for such apartments.

(i Ne mora Yhan thres (3) unrefated adulls may resida In an apanment,

()  Unit size is determined at nifial epplication and upen renawal. Any change in the occupancy In the Leass tenm must ba approved in
wrifing by the office cf tha sita manager. Lessee shall be ebligaied to noilly the site manaiar of tha birth of any ahlid or children 1o Le'ssee
durlng the 1arm of the Lease, and upen {ha racalpt of such notificalion, the site manager shall edd B5 aﬂtﬁM@d accupants the chid or
chiidren borm to Lessee during tha tarm of tis Lease, Lessen agroes that any change in the numbar of authorized oocupants durng the
! smse term as the result of the birth of a chikd or cividren, may require relocation to a different unlt at the expivation of the cument Lesse
torm to malntaln compliance with the vocupancy standards eslablished by Lassor. {This change is raquired by Seclion 411,060 RSMo
1977.)

{(iv) ‘The occupancy standard sel forih hereln must be complied with {hroughout the Lease term. In oeder 10 assure commplance wilh this
standard, ail persona infally residing In the unit must be approvad In wiiting by the office of the slie mannger, Thic Leaca wil E‘D‘ be
renewed or exended fot any household i viotation of this sfandard. Further, Lessea wili be i vivlatfon of the | ease and aub;am 1o
eviction proceadings if 3 person resides In the Leaged Premises who s hot listed on ihls Lease or who hes nol been approved in wiiting
by the office of the site manager.

C. Lessee and ofl occupants of the Leased Premises and Leesee's guest{s) shall comply wilh the "Rules 2nd Regulztions” that ars 10 be
coneiered a pan of this Lease.

D, Losses agress that the Lesses, mambars of e household andfor guaste mst not engage in or pennlt any crininal aciivity, including drug
refated oriminal activity, whether [n tha abave slated address or aleawhere on or near the spartment of apariment commmiy, or any other
uplawful activity In the above stated address or, on 6f naar that apartment community, If L assen, membera of the household and/or guests are
srrastad for any unlawful activity, the Lesse will ba tarminzied in ten (10) days,

2



= Qe

10,

1.

12

13,

14.

15,

2. 2008 1:46PM No. 9559 P 13

E. Lesse= shall not suffer nor coenimit amy waste in or about tha Leasad Pramises or building «nd shall a1 | assna's axpensa keep tha apartment

In govd order and repair, ordinary wear and tear excepted, On termination of this Laase, Lasses shall return the apartment i Lagsor In fike
condition.

F. Lassea agrees nol to allow any éxcessive noise of any other ohiectlonabla behavior 1o disturb the pascgful occupancy and gulet ehjoyment of
other residents,

G. Lessofreservas the Fght 10 regulats tha use of all vehids parking on the above apartment community and o require the registration of all such
vehiclas,

H.  Lesses shall not keep any domestic or wild animal or pet In, on, or abont pramises withaut the prior wiinen consent of e Lessor,

INCOME RESTRICTED APARTMENTS:

Occupants of an Incoma restriciad aparment must annually comply with incoma, family composilion, and stdent status sertflcation mqidremanis.
Copies of all required income statemenls, including those furnished after the dete of this Lease, shall be aftached o and constitule & part of this
Lansa. f Lessee no Ypnger quslifies under the requiremenls for the sparnent, Lessee agrees 1o move within tirly {30) days of noliSeation by
Lessor. G@%_\S_\Llnmals by Lessoe and date If provision ls applicabla,

DCCUPANCY OF ACCESSIBLE UNIT.
Lessee thal does not hava a permanem disabitiy requilng acesssibla featuras, and resldas In an 2ccessile unit, agrees to move to the next
aveilatle unit within thirty {30) days of nolification by Lessor.{ '4 s % 52 Sk Initials by Lesgee and datz If provision !s applicable.

1ESSEESE INSPECTION:
Lessee hereby declares that Lessee has inspecled the Lezsed Premises. the bufiding and ail relaled areas end grounds and thal Lessns sccapts
tha sama In tha condition in which they are now.

LESSEE TO INSURE POSSESSIONS:

tesaor [& not en insurer of Lessese’s person of possessions and Lessea will earmy such insurance as Lessee deems necessary. Lessee furlher
agrees that Lessor shall not be figble for any damage fo Lesses or Lessee’s property, or any other person ocsupylnp or visiting the Laased
Premises or building, due to any act or negligence of any other Lessee or any ofher peraon within or about said building.

ACCESS BY LESSOR:

Lessee and Lessor agres that Lessor, upon giving remsonable advance nofice of inlenlion to ener the Loasad Premizes, may enter the Leased
Premisea to inspect same; moke necessary or agresd rapaire, decoraliths, akeraljans or Improvements; supply ncoessary or ngreed services; ar
exhiblt the apartment to prospactiva resldents, mongagess, workmen or confraciors, or as is atherwise necessary in tha operation and protection of
tha bullding, s compoenenls or persons therein, Lessar shall be provided with end shalf iefain and use any eoplas of ahy keys necessary for accese
to the Leased Premises Lessea agrees lhat Lessee's request for repejrs 6hall ba consldarad notlos of Lescr's intention to enter the Laased
Premises, Lesses furlher sgress that Lessor's recelpt of Lessea’s notlea to vacate shall be deemed notice of Lessor's latanton 1o entar for
purpases of inspaclion arkd pressntatlon to prospective rasldents {including installafion of leasing signs),

The Lessee agrees that the Lessor, or Lessor's delegale, may enler the Leasad Promises al any time without advarnca notification when thera iz an
amergency such as fire, flood of other hazardous conditlons or where therz is ressonable causa o belisve that an emergency exisis. 1t ks agreed
and understood that for routing inspection, preventive mainknsnce proceduras, oF chy eoda hspsclions, poaling a writlen nofice in the central mad
delivery erea and/or in & central utillly area of tha premlsas shall ba regardad as notlce fo enler.

LESSEE'S ABSENCE;
Lessee shall notify Lessor of ey anliclpated extended absenca from the premises bn excess of seven (7) days, no fater than the first day of such
ahgenea, During the absenca, Lassor may gnisr the dwelling unk at {imes reazonably necassary for inepeclion W presarva tha pramisss.

ABANDONMENT . ) )
If Lassor reasonably belisves that Lassea has vacatad the Leased Pramises with no Infention Io regida thercin; and rent has remalnad unpald for

thifty (30) days; and Lessor has posted wiillen notles on he premises and mailed to Lesses’s 1361 known address by bath ﬂrsl:-class mail end
certified mah, retirn receipt requested, 5 notise of Lessor's belief of pandonment; and no responsa ia recelved from Lessea within ten (10) days
from the dale of posting apd mailing of Lessor's nolice, then Lessor may dasm the premises and any personal property ramaining ﬂ"?l'dn 1o have
been abandoned by Lessee and may lanminata tha Leasa and antar tha Leasad Premises fo perform necessaiy dacorating and rapeirs and 1o re-
lease the Leased Premisas In accordance with the terms of this Lease. In tis evenl, Lessur shall not ba lable fo Lessee for the reimoval and
disposflion of any personal property in the Leased Premises, {This change is requirad by Section 441 085 R3Mo 1997},

CONDEMNATIOMN:

[f the whola or any substential part of tha Leased Premises s taken or condemned by any competent autherlty for any public use or purpose, ihe
teymn of this Lease shall, st the option of the Lessor, be ierminated upun tha dats when posssssion of e part se taken ghall ba required for such
taking. Lessor shall be entitied [o receive the entire candemnation award or damsges vithout appartionmant with Lessee, Rent chall ba adjusied as
of the date of Lessee’s vacating a5 (he resull of such eondemnation.
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18. DANMAGE OR DESTRUCTION ¢ ASED PRENISES:
ifthe Leasad Premises shall by demaged by fire, the elements, unavaidable accident ox othe, .asualty without fanill or negliganca by the Lassdas,
but are not thereby rendered unlenantable in whole or In parl, Lessor shall 31 & own expense causa such demage fo be repaired, and ihe rent
shall not b2 abated, If by reason of such occuirence, the premises shall be rendared Untonaniabla only in part, Lessor shall at#s awn expensa
cavse the damage o be repaired, end the renf maanwhile shall not ba abatad. if tha premises shall be renderet wholly unlenantable by reason of
suth ocoumanca the Lesser shall a\ lis own expanss cause such demage to be repalred, and e rent meanwhils shall abats umit the Lazssd
Premizes hazve been restored and rendered fenantable, or Lessor may zt its elecion, ferminate this Lessa and fha lsnancy creatad by piving o

Lessee within sidy (80) days following the dale of said occurrence, written notice of Lesaor's election te do $0. In the event of such tarminaton rant

shall be sdusled Bs of such dale, Thare shall be no abelement of rant in the evant Kiat damage to the premises is caused by Lesses, cocupants of
the Laasad Pramises, or thelr guasts.

17, TERMINATION OF LEASE AND RETURH CF POSSESSION:
Upon the fermination of this Lease or Lessee's righl of possession, whether by lapse of tima or otheniite, Lessen shall deliver [mmediate
nossesgion of the Leased Pramises to Lessor snd delivar ol keys o tha Lessor at the sile mapagemen! offioe, o7 sa Lessor ptherwise direnls,
which action shall establish Ihe date and ime of vacafion of the Leaded Premises by tha Lessaa.

This Lease, or any extension thereof, may be ferminated et the end of the Laase iarm or any agreed extension hereof by Leegee ghing wiitlen
notice as par Paragraph 22 and 25 herelnafter stlpulased. Vacata notices must have a definfle vecale date. Notlces with dzles marked as teptative
or showing a vacate dale “spread” will not be secapled.

All such notices must be received by the office of the eite manapar by the fist day of the month and are effectiva thirty (30) days after the first day
of the monih or 2t 8 Yater date, not to axcasd sixly (80} days from the date of reosipt, es slipulated In the notlca.

If Lessee vacates the Leased Premises prior 1o tha end of the Lease term or any agreed axtentlon thareof, Lessee shall temain fable for it
amounts -dua for tha remalndar of the et or agreed extension of this Lesse, Howevar, If Lessor releases the pramises for a menthly rattal that
agquals of exceads L essee's axlzling monthly rate then Legsee’s otiigation for the remalning rent shall cznee as of the data of accupancy by the
new Lessee, Such rent-te-rent obligetion shell be prorated on 3 dally basls. Leszes shall remain figble for ef cthar charges accrued pursuant to
early !errplnation of this Lease or any extension thereck,

Lesses agmas that in tha evant Lessee fails to vacete the Leased Fremises upon wiminalion of this Lease:

(1) Lasses shalt pay as liquidated damages for the entire lime thal possassion ls wilhheld a sum equal lo Wwo Ymes the amount of rent hegeln
reserved, pro-ated per day of sush withhokting, plus Lessor's acttial damages resulling from sueh withholding: or

{2} Lessor at ity sole oplion, may, upon glving { essee writlen nolice, exend tha tam of tha Lease for & fike period of gme not 1o excsed one {1}
yaar al such rale as Lessor has sialed prior to seid termipstion date; or

() !f Lazsor falls 1o noty Lassee In witing within 43 days of seid terminalion under efther (1} or {2) sbova, Laesas's continued ocwupancy shal
be as a menth-fo-month Lessee,

Na action or fallura 1o act by Lessor, excepl 83 herein provided, shall operale as a waiver of Lessor's right © temminate tiis Lesse and Lessan's
fight of possession nor operate lo exiend the term thareol.

18, ASSIGRMENT, SUBLETTING AND RELETTING: ,
Lessee shali not sublet the apartment (nor any part hereol) and shali not assiph this Lease and shall not permil any fransfer of Lessee’s Interest by
oparaton of law excepl with the Lessor's prior writian consem.

19, MORTGAGE ON PROPERTY:
This Lease and the estate of Lessee shall be subject and subordinste to any present or futra deeds of trusl and mongages on the real estate {or
any part of i) upen which the Leased Pramizes s shusted and to all advances upon the security of such deeds of frusl and morigages,

20, LESSEE'S DEFAULT AND LESBOR'S REMEDIES:
In the avantof any fallua of Lessae to pay any rent or addiional rent due hereunder within fiva {5} days after the same shall be due; or In the event
of any failura 10 petform any of the other terms or covenanis of this Leasa lo be oheerved or parformed by L&_Csee (including the terms of the Rules
and Regulations described in Paragraph B above and mads a pan of Ihls Lease), Lassar shall have theo following remedios:

(1 Lessor may terminale fhis Lease and the tamn created hereby, i which event Lessor may focthwih repassess the Leased Pnamla;S “:n
accordance with 12w sind Leseee agraes to pay In Lessor damages In an amount equs.! Io the emount of rent provided Ip thia Leasa ontll the
date of termination plug any other sum of money and damages owed by Lassee or provided by law; or

) Lessos may alact nol 15 terminate this Lease but only Lagses's fighl of possession. Legsol May repossess tha aparment In accondance with

" faw, but sgch repossession wil 5ot redice Lessee's obligation to pay fant hereunder br tha full Lerm. In such event, Lesser may relet !h:
apartment a3 Lessee’s agent and may maka repairs, alterations and addilions in of to tha apartmend and redecomte, Lossea shall on deman
pay 1o Lessor dameges and all Lessor's expenses of releling. in the event the amount collacted by Lessor from any reletiing s hot sufficient tﬂ_
pay tha amount provided in the Lease 1o be pald by Lasses, Lessee shall pay to Lessor, as damages, Ihe amount of each monfhly defictency;
or

(5} Al ather remedies provided 8l law orin aquity.

Lesses shall pay Lassar all Lassors costs, sxpanses and agtomeys foes pertaining 1© the enforcement of the covenants and agresments of this
Loasza, whatheror not suit is fjed.
4
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REMEDIES CUMULATIVE, NONWAIVER QF OBLIGATIONS:
A, Al dghts and remedies given {o Lessee of to Lessor shall be disfinel, separaie and cumufative, and ihe use of ohe or more thereof shell not
exdlude of walve any other right or remedy allowed by law, unless spacificalty imited or waived In this Lease,

8. Lassaa's obligation to pay rend during the fem or any extension thereof or any hold-over tenancy shall not be walved, refeassd or leminated
by: the =ervlce of any notlca; demand for possassion; aotice af terminslion of lenzncy; institution of any adlicn or efectmant; any judgement for
possession; or any other acl or acls resulting in tsrmination of Lassea's right of possession,

_NOTICES:

Netcas, Including those provided by statute, shall ba Tn wiiting and shiall ba deemed to have been given when served by defivery in person or when
melled by Unfied States mall, regular postage prepald, addressed §) if to Lessor, b fhe office of the site mansger of the property; or () if o Lesses,
to the Leased Premiszs. If servics Is by mall, tha data of mailing plus two days shall ba deemad the data of delivary. Notices sarved in parson on
Lesspe may ba zerved if i=fl with some person reslding in or In possession of the 2panment shove the age of 15, and In the evant of apparan
abandonment the nodea thal ba sefved by posting same on the door 1o the apartmenl and by mall,

Tha leesee is requiced lo give a minimum of thirty {30) days writen notice as per Paragraph 17 prior to vecating the premises.

UTIJTIES:

Lassea agrees t mainfain utilily services for the Leesed Premises, which may indude edjacen! exterior fighing. The utilifies tv be pald by Lesaee
are checked below:

¥ Gas waler Sewir Trash Removal ¢ Electric Telephone and Cable ere the responsibiily of Lessee.

ENTIRE AGREEMENT AND PARTIAL INVALIDITY:

The terms and condions sat forft in this Lease constituta tha entira agraamant batwean tha Lessee and Lessor. No medificatlen, waiver of
smendment of this agreement shall be binding upon elifter the Lessor of Lessee unless made in wiiting ond exestted by bolly perfes. However,
Lessor may mmend the Rules and Reguletions referred to in Paragraph § sbove, without pror notlce to or consent of Leszee and Lessse herehy
acknewledgas that Lagsor shall af sl fimes have snd may exsrcize the suthorily 1o repulata reasonably the use of the propeny and the Leased

* Premises,

25.

z8.

7.

28,

This Leass and s Attachments maka up the antire agreemant betwash the Lessea and the Lessor regarding Bhve unit, If apy Court declares a
pardcutar provislon of this Leass 10 b lnvalld or llagal, aYf cthar terms and condlions of the Lease will remaln in effect and both he Lessof and ha
\_e=see will continue to be bound by them.

LEASE BINDING QN HEIRS:
Al the covenants and the agresment of this Leasa shall be binding Upon and bepefit the heirs, executors, administralers, SuCCaEErs, ahd assigns
of Lessor and Lessee, :

ATTACHMENTS:

-Rental Application
~Move- Ingpection Form f easee Initicls
-Lisk of Charges 1 sscoo Initials

Jncome Cerfification .
{if applicabla} g % Laxzea {nitiale
- gage Addendum ) Lesszee Initigls

-Other, speciiys

snoke Aetector. A } Laseee initlale
moisture & mold Lesuse Inhlals ]

WAIVER OF LIABILITY

Leseea hereby agreas that Lessar shall not ba llabls to Lesses, his famlly, guests, Invitess, seivans, or others for Injury to or desth of
any parson of pot, nor fof lozs or damage to property (Including the property of Lessee) occurring tn or about the Leased Premises from
any cause whatspever,_even If the cause or damages or Injurles are alleged to be the feult or causad by the nogllgence or carcieasnesa
¢f the Leasor. ( 'A § t;l {Lessoa(s) Inhlals) {Language taken from Warren vs. Paragen Technalogies Group, inc.)

Lesses Inttink

SIGNATURES:

LESSEE(S}): ; .
By m@-l \I..B\‘G\ NAAMTCAND Dater CQ = ‘5"0%-1
i s = SO &

Date:

R

LESSOR:

By:_mé’f — . Date! Bt 7 Y
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"‘ Better Business Bureau serving Central Dhio
1169 Dublin Rd.
i Columbus, Oft 43215 )
RRER.  Tel:(614) 1866335 / (300) 759-2400 Fax: (614) 4B6-6631

Btart VAUt Thnr

Octeber 23, 2008

Ms. Melissa Kauffman, Property Manager
Cameron Creek Apartments

13900 Cardinal Trail Dr

Galloway, OH 43119-8495

RE: Case #. 70050523 Ms. Valerie Owens

Thank you for your cooperation in responding to the above consumer's complaint.

Following our usual procedure, we notified the consumer of your response and requested
notification of whether or not a satisfactory resolution had been reached. The consumer
did not notify our office and, therefore, we are closing the case as assumed resolved.

Please note, in the event the consumer shottld contact the BBB once again regarding this
issue, your office may be contacted to review any new or additional information we've
received from the consumer.

Your BBB remains at your service,

Review reparts chline anyti'rne. Visit your BBB at www.centralohiobbb.org or www.bbb.org

Help instill public confidence in responsible businesses and charities by using your BEB
services and programs:

- Find BBB Accredited Businasses and Charities

- Request a Quote fromn BBB Accredited Businesses

- Check out Business Reliability Reports before you buy

- Review Charity Wise Giving Reports before you donate
- Access Resource Library Tips & Articles

- Receive News & Alerts pn Scams

- Schedule a BBB Speaker for meetings and events

~ Nominate Businesses and Charlties for Integrity Awards
- Encourage Students of Integrity Scholarship participation
- Join our L.eadership and Character Partnerships
~-Spread the word abeut BBS Military Line

Thank you for the opportunity tu be of service.

Please let us know if you have suggestions regarding how we might imprave.
Again thank you for your cooperation,

Sincerely,

Joseph Mullin

Dispute Resolution Consultant
BBB

CCA0163
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Better Business Bureall serving Central Ohio
COMPLAINT ACTIVITY REPORT Casa # 70050323
Consumer Infoi Owens, Ms. Valerie Buginess Infos Cameron Creek Apariments
1981 Red Forest Lane
Calloway, OH 43119
- 514 516-5556 514 853-1715

L.

Consumer's Original Complaint :

1 recizved a letier from Columbia Gas of Chio stating that thay will be terning off the gas in every unkt af Cameron Creek Apts
sterting on Oct. 13th. It is steted in the letter that the conditions we sre living In are dangercus a5 there is improper ventilation for
the furnace and water heater. I alléd Cameron Creek rental office (o obtain answers as [ am extremely concerned and was told by
Renta! Agaat Heather, that I need to disregard the lztter from the Gas companpy. She was very abraslve and rude. She refused to
answer any of My questions. I then called the gas company to inquire. Tha representative from the Gas company asked me severa)
questions according o my response to these guestlons she sent a techniclan ot TMMEDIATLEY. The tech came In and shut off my
gas, he said the cendition was very dangerous snd instructed me to NOT LIGHT THE PILOT LIGHYS. He said because of the
improper/not up to coda venting system, I am at great risk for carbon Monoxlde Poisoning. I informed him that last winter my
Carbon Monoxide Detector kept going off all winter. 1, at that time, had called the rental office to inform them, they sent outa
maintence man to Assess the situation. After that it never went off again. The gas technition then ok off the cover of the Carbon
Monoxide Detector and discover it had been DISCONNECTED! Also the battery had been removed. 1 have placed a call to the
corporate office, McCormack, Baren, and Ragan and no one has called me back. The gas tech also 5210 that they WILL in fact be
disconnecting all gas services to Cameron Creek Apts on startlng pn Oct 13, 2008, The letter from Colurnbla gas siates that
Cameron Creek refuses to comect/repair the veniilation problems and that's why they are disconnecting all of the units® gas.

Conzumer's Deslred Rasolution:

1 would {ike this ventilation system fully rapaired. 1 would like to 2dd that no one evar mentioned this situation te me upen renting
this apartment. 1 weould like a full refund of all manies I have paid.

BBE Processing

09 /20/2008 web BBB  Complaint Receivad by BEA

0972272008 jem BBB Complaint Validated by BBB Operator

0972272008 Otto MAIL Send Acknowledgement to Censumer

0g /2272008 Otio MAIL Inform Business of Complalnt

10/06/2008 OtOBBE No response €3 first notice to business

10/06/2008 OLEOMATL Consurner - Have You Heard From the Company

10/96/2008 OOMAIL Second Notice 1o Business

10/06/2068 OWOBEE Second Notice ta Business - Inform Primmary Contact

10/08/2008 WEBRBB RECEIVE BUSINESS RESPONSE : Contack ame and Titte: Thomas L, Hart, Attorney

Contact Phone: 614-340-7145

Contack Emait: thart@wileslaw.com

October 8, 2008

M. Joseph Mullin .

Dispute Resclution Consulap

BB3 Complaint Department

Better Business Bureau of Central Ohio -

11£9 Dublin Road

Columbus, Ohio 43215

Dear Mr. Mullin:

I am responding to the complaint of Ms. Valerie Owans, Case Number 70050523 recelved by the Better Business Bureau on
Septembear 20, 2008, on behalf of Ms. Melissa Kauffman, Property Manager of the Cameron Creek Apartmenpts (“Cameron
Cre=k'"} In Galloway, Dhin.

Ms. Kauffman did not recelve the camplaint until October &, 2008, thus this rasponse does not mest the requested tmeframe for
responding in your September 23, 2008 letter, Please by assured that Ms. Kauffman znd Cameron Creek fully intend to
participate In the Bureau's dispute resolution process and we hepe that this response will meet your requireme_nts.

By way of background informatlon, Cameron Creek has been in & dispute with Cofurnbla Gas of Ohjo ("Columbia") for the last 21
months regarding code compllance and the functioning of gas appliances. Columbia's pesition Is based on its view of which
building code should apply to the spartment complex, and its positon that current codes are better and should a2pply to the ten-
plus year old buildings, rather than any verified and documented safety threat.

The dispute has led to the filing of a formal complaint by the owners of Cameron Creek at the Public Utitiles Commission of
Dhio, asking ameng other things to enjoin Columbia from terminating gas service. Columbia has most recently sent slarming
letters to all residents outlining their claims of unsafe conditions and the threat of the termination of gas service on Dctober
13th. Based on Columblia's alnost continuzl claims and communicadons to residents about the dangars of carbon monoxide In
the apartments, daims that Cemeron Creek vigorously disputes, last March, the property menagement company instelied hard-
wired carban menoxide datacters in each apartment that indude a battery back up function.

A review of the maintanance history of Ms. Owens' apartment reveals several service matters over the last year or so, but no
service related call or action related to her smoke or carbon menoxide alaam uniis. There is ho evidence or reason Yo suggest
that Cameron Creek’s mainkenance staff would disable such devices, In actuality, based on the dispute with Columbia ,
Carmeron Creek ook the proactive step of installing the carbon monoxide detectors and fas a strong incentive to make sure
they function properly to protect its residents, Cameron Creek’s maintenance staff constanty re-install detectors and bateries
as it is common for residents to disable them.

‘ CCAD165
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Camercn Creek is unable to explain how the detector in Ms. Owens unlt was disablad, except that it was not disabled by
Cameron Creek staff.  Cameron Creek has retendy whnesged severa! visits from Columbla where communications with
residents have been alarming but no docmentation of an actual sefety issue has been forthcoming. Based ep the most recent
pattern of Columibia visits, T ask to review any evidence or written record of carbon mancxide readings by Columbiz In Ms,
Owens' apartment, in arder to furthar evaluate the daims made.
Cameron Creek has re-assured Ms. Owens that her apartment’s ges appliences are safe through the following actions:

77 Gas appliances were installed after review, Inspection, permitting and approval for occupancy by the Colurmbus Building
Peparoment, the regulatory authority that by law oversees building and ocoupancy sefety at the local level,
77 The apartment complex has over a ten year operating history with no carben monoxide or gas appliance safety
incidents.
T?? Early In the year, Cameron Creek askad the Columnbus Building Depattroent's Supervisor of Mechanical Inspections to
visit the comnpiex and review the functioning of gas appliances and the appropriate code.  Again, it ls the Columbis Buliding
Departnent, which by law determines both code compliance and huilding safety, not Columbia.
ir? Columbus Building Department found and put in writing the epinion that the gas appliances were in good working
condition, were operating &s approved and permitted, and that no unsafe condidon existed or was likely in the future, (See
atached letter of January 22, 2008 from Ms. Cheryl Roahrig.)
77 Cameron Creak has most recently performed random checks of efeven units utilizing, outside, third-party licensed HVAC
and plumbing technicians and found no safety issues, no evidence of carbon monoxide and that gas appliances are operating
properly and per the code as approved by Columbys Building Department,
Camneron Creek will immediately contact Ms. Owens to set up 2 slrlfar eveluation and investigation of her unit by outside,
licensed technlclans o re-assure the safe operation of gas appliances and to restare the functioning of her detectors.
1 nota that based on Columbia’s position and communications at Cameron Cresk, M=, Owens concens are understandabie, but
Cameron Creel strongly disagrees with Columbia’s deims and actions. Perhaps the best approach for Ms. Owens is 0 do her
part to XKesp her smoke alarms and carben monoxide detectors funciional and contact the Cameron Cregk property manegement
or maintenance staff If a problem with the units arises,
we ask that any evidence prvided to Ms. Owens by Columnbia be provided to the property management staff for evaluation.
Carneron Creak wili pol act on Ms. Cwens” request for payment. We will also be communlcating diredily to Ms. Owens that her
rent is dug and payable under the terms of her lease.
Thanrk you for your consideration In allowing us te respond. Please contact me directly to answer any further questions at (514)
340-7415.

Sincerely,

Thomas L. Hart

Attomey at Law,
Altachments to be sent viz reguiar mail

10/09/20086 jem MAIL OTTO Forward Business response to Consumer
1042172008 OttOBBE No Consumer Response- Assumed Resolved with Lelter
10/21/2008 CHEOBBE  Inform Business - Case Closed ASSUMED RESOLVED
10/21/2008 OtOBBB  Case dosed - Assumed RESOLVED

CCAD166



RY

6. 2008 11:56AM

%; Better Business Bureaw serving Central Ohio
1169 Dubiln Rd.
Columbus, OH 43215

o
BER Teht (514) 486-6335 / (S00) 759-2400 Fax: (514) 486-6631

Start Yl Tragl

September 23, 2008 WECIRIVIE

Ms. Melissa Kautfman, Property f‘-’ianager

Cameron Creek Apartments 0CT 06 2008
1900 Cardinal Traij Dr BY:
Galloway, OH 43119-8485 e

RE: Case # 70050523 Ms, Valerie Owens

Thank yoit for this oppertunity to help your business wirh a complaint BB8 received on
September 22, 2008 from Valere Owens and assigned case# 70050523,

By submitting this complaint to BBB, the consumer acknowledged that in order to assist (n
processing their complaint they authorized 888 to share their complaint with the business
involved. Ard they authorized the Business to share what may be non-public information
about them with BBB.

BBO realizes there are two sides to every story. Please shara your current pbsttlon with

our BBB by Octeber 3, 2008 to help us understand what happened and so wa can update
the consumer.

Sometimes a carmpany's explanation is alt BBB needs fo help a consumer understand how
the terms and conditions of the business transacticn have been fulfilled. Other times, BBB
helps a company convey an offer or adjustment in the interest of customer service and
presarving trust in the marketplace. The fastest and easiest way to respond to and review
this complaint, is to use the web link below embedded with the case number and a
password BBB provides only to your business. Type the link into your web browser, or
click op it to go directly to the complzint online 2nd enter your response:

http:/ fcentralohio.bbb.org/complaint/view /70050523 /b /08296eff6d

Several exchanges of Information may be needed as part of the dispute resoiution
process, and we appreciate your patience when this happens. BBB resolves mast
comnplaints within 30 days. We invite you te review all of the options BBS offers to help
resolve complaints at www.dr.bbb.org/ComSenseAlt. These include conciliation, medfation
and arbitration,

while EBB is trying to help resolve this complaint, we generally will not include
infarmation about it In the BBB reliability report available to the public on your businass.
When our dispute resclution efforts are complete, this complaint most likely will be
detailed in the raport. BBR reports may be viewed anytime online at www.bbb.org.

You can also review your company's entire custorner experience history with our BEB
onfine anytima through the MyComplaints webslte interface, Contact mea to obtain more
information about access to MyComplaings.

Sincerely,

Joseph Mullin, Dispute Resolution Cansultant
BB Complaint Department

CCAD187
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%@ Better Business Bureau serving Central Ohio
1169 Dublin Rd.
Columbus, OH 43215

BRERE Tel: (614) 486-6336 / (80D) 759-2400 Fax: (614) 486-6631

Slart VAN Tredl

QOctober 6, 2008

Ms. Melissa Kauffman, Properly Manager
Cameron Creek Apartments

1500 Cardinal Trail Dr

Galloway, OH 43119-8485

RE: Case # 70050523: Ms. Valerie Owens

Previously our office provided your company with a lefter of complaint from the consumer
listed above. Our records indicate that we have not yet received a respanse from you n

this matter. The details of the cansumer's concern are attached herein. Please review this
matter and advise us of your position.

As a neutral third party, the BBB can halp to resolve the matter. Often compTaints'are a
result of misunderstandings that a company wants to know about and correct.

In the interest of time and good customer relations, please provide the BBE with written
verification of your pasition in this matter by October 16, 2008. Your prompt response will
allow BBB to be of service to you and your customer in reaching a mutually agreeable
resolution. Please inform us if you have contacted your customer directly and already
resolved this matter.

The BBB develops and malntains Rellability Reporis on compantes In aur service area. This
information is available to the public and is frequently used by potential custemers. Your
cooperation in responding to this complaint becomes a parmaneant part of your file with
the BBB. Failure to pramptly give attentian to this matter may be reflected in the report
we give to consumers about your company.

We encourage you to use our ONLINE COMPLAINT system to raspond to this complaint.
The following URL (website address) below will take you directly to this complaint and you
will be able to enter your response there;

http://cantralohio.bbb.org/camplaint/view/70050523/b/08296eff5d

If you are unable to respond using the internet, then please respond in writing by fax or
postal mail to the address above.

we look forward to your prompt attention to this matter.

Sincerely,

Joseph Muliin @E@EEW@

Dispute Resolution Cunsultant
BBS Complaint Department 0CT 1 0 2008
jmullin@columbus-ohbbb.org

BY? cecmmamrmmamnma=
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Befter Business Bureau serving Central Ohio
COMPLAINT ACTIVITY REPORT Case # 70050523
Consumey Info Owens, Ms. Valerls Business Infa: Cameron Cresk Apartments
1981 Red Forest Lane
Galleway, OH 4311%
- 614 516-5556 : 614 853-1715

Consumer's Original Complaint :

I recieved a letter from Celumbia Gas of Dhio stating that they will be turning off the gas in every unit of Cameron Creek Apts
starting on Ock. 13th. [t s stated in the leiter that the conditions we are living in are dangerous as there is improper ventilation for
the furnace and water heater. 1 called Cameron Creek rental office (o obtaln answers as 1 am extremely concerned and was told by
Renhtat Agent Heather, that 1 need to disregard the letter from the Gas comparny. She was very abrasive and rude. She refused to
answer any of my questions. I then called the gas company to inquire. The representative from the Gas company asked me several
guestions according 1a my response o these questions she sent a technidan out IMMEDIATLEY, The tech came in and shot off my
gas, he said the condition was very dangerciss and nskructed me to NOT LIGHT THE PILOT LIGHTS. He said because of the
improper/oot up to code venting system, L am at greak risk for carbon Monoxide Peisoning. [ informed him that last winter my
Carben Monoxlde Detector kept going off all winter. I, at that time, had called the rentz! office to Inform them, they sent out a
maintence man to assess the situation.  After that it never went off again. The gas kechnition then tock off the covar of the Carbon
Mengxide Detector and discaver It had been DISCONNECTED! Also the battery had been removed. [ have placed a call to Ehe
corperate office, McCormack, Baron, and Ragan and no one has celled me back. The gas tech afso said that they WILL in fact be
disconnecting all gas services to Cameron Creek Apts on starting on Oct 13, 2008. The letter from Columbia gas states that
Cameron Creek refyses wo comect/repalr the ventiletion problems and [hat's why they are disconnecting all of the units' gas.

ansumer"s Daslred Resolution:
T wouid like this ventilatiop system fully repaired. 1 would like to add that no one ever mentoned this situation to me upon renting
this apartment. Twould like a full refund of all monies 1 have paid.

BEB Processing

G5/20/2008 weh BBE  Complaint Received by BBB

05/22/2008 jem BBE Complaing Validated by BBB Operator
09/22/2008 Otto MAIL Send Adknowledgement to Consumer
Ga/22/2008 Do MAIL Inform Business of Complaint

10/06/2008 OttOBBB No response to first notice to business
10/D6/2008 otOMAIL Consumer - Have You Heard From the Cornpany
10/06/2008 OttDBEB Second Notice to Business

10/06/2008 OttOBEB Second Notice ko Business - Inform Primary Contact

CCA0189 .
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Faesimile: 514/221-5692
wanwwiissliaw. com QOctober 8, 2008

Mr. Jaseph Mullin

Pispute Resolution Consultant

BBB Caomplaint Department

Befiter Business Bureau of Central Ohio
1168 Dublin Road '
Columbus, Ohio 43215

Dear Mr. Mullin:

| am responding to the complaint of Ms. Valerie Owens, Case Number
70050523 received by the Better Business Bureau on September 20, 2008, an
behalf of Ms. Melissa Kauffman, Property Manager of the Cameron Creek
Apartments ("Cameron Creek") in Galloway, Ohio.

Ms. Kauffman did not receive ihe complaint until Qctober 6, 2008, thus
this response does not meet the requested fimeframe for respanding in your
September 23, 2008 lefter. Please by asstred that Ms. Kauffman and Cameron
Creek fully intend to participate in the Bureau's dispute resolution process and
we hope that this response will meet your requirements.

By way of background information, Cameron Creek has heen in a dispute
with Columhia Gas of Ohio ("Columbia”) for the last 21 months regarding code
compliance and the functioning of gas appliances. Columbia’s position is basad
on its viaw of which building coede should apply to the apartment complex, and its
position that current codes are better and should apply o the fen-plus year old
buildings, rather than any verified and documented safety threat.

The dispute has led to the filing of a formal complaint by the owners of
Cameran Creek at the Public Utilities Commission of Ghio, asking among other
things to enjoin Columbia from terminating gas sewvice. Columbia has most
recently sent afarming letters to all residents outlining their claims of unsafe
conditions and the threat of the termination of gas service on October 13™,
Based on Columbia’s almost continual claims and communications to residenis
ahout the dangers of carbon monoxide in the apartments, claims that Cameron
Creek vigorously disputes, last March, the preperly management company
installed hard-wired carbon monoxide detectors in each apartment that include a
battery back up function.

CCAL170



A review of the maintenance history of Ms. Owens’ apartment reveals
several service matters over the last year or so, but no service related call or
action related o her smoke or carbon monoxide alarm units. There is no
evidence or reason to suggest that Cameron Creek’s maintenance staff would
disable such devices. In actuality, based the dispute with Columbia , Cameron
Creek took the proactive step of installing the carbon monoxide detfectors and
has a strong incentive to make sure they function properly to protect its residents.
Cameron Creek's maintenance staff constantly re-install detectors and batleries
as it s common for residents to disable them.

Cameron Creek is unable to explain how the detector in Ms. Owens unit
was disabled, except that it was not disabled by Cameron Creek staff. Cameron
Creek has recently wilnessed several visits from Columbia where
communications with residents have been alarming but no documentation of an
actual safety issue has been forthcoming. Based on the most recent pattemn of
Columbia visiis, | ask to review any evidence or written record of carbon
monoxide readings by Columbia in Ms. Owens’ apartment, in order io fusther
evaluate the claims made.

Cameran Creek has re-assured Ms. Owens that her apariment’s gas
appliances are safe through the following actions:

» Gas appliances were installed after review, inspection, permitting
and approval for occupancy by the Columbus Building Department,
the regulatory authority that by law oversees building and
occupancy safety at the local level.

> The apartment complex has over a ten year operating history with
ne carbon monoxide or gas appliance safety incidents.

> Early in the year, Cameron Creek asked the Columbus Building
Department's Supervisor of Mechanical Inspections to visit the
complex and review the functioning of gas appliances and the
appropriate code. Again, it is the Columhbus Building Department,
which by law determines both code compliance and building safety,
not Columbia.

> Columbus Building Department found and put in writing the opinion
that the gas appliances were in good working condition, were
operaling as approved and permitied, and that no unsafe condition
existed or was likely in the future, {See attached letter of January
22, 2008 from Ms. Cheryl Roahrig.)

» Cameron Creek has mast recently perfermed random checks of
eleven units utilizing, outside, third-parly licensed HVAC and
plumbing technicians and found no safety issues, no evidence of
carben monoxide and that gas appfiances are operating properly
and per the code as approved by Columbus Building Department.
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Cameron Creek will immediately contact Ms. Owens to set up a similar
evaluaticn and investigation of her unit by outside, licensed fechnicians fo re-

assure the safe operation of gas appliances and to restore the functioning of her
detectors. ‘

| note that based on Columbia’s position and communications at Cameron
Creek, Ms. Owens concems are understandable, but Cameron Creek strengly
disagrees with Columbia's claims and actions. Perhaps the best approach for
Ms. Owens is to do her part to keep her smoke alarms and carbon monexide
detectors functional and contact the Cameron Creek property management or
maintenance staff if a problem with the units anses.

We ask that any evidence provided to Ms. Owens hy Columbia be
provided to the property management staff for evaluation. Cameron Creel will
not act on Ms. Owens’ request for payment. We will also be communicating

directly io Ms. Owens that her rent is due and payable under the terms of her
lease,

Thank you for your consideration in allowing us to respond. Please
contact me directly to answer any further questions at {614) 340-7415.

Sincerely,

Attorney al Law
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BEFORE

_ THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of Cameron )
Creek Apartments, )
Complainant, ;
.. % Case No- 08-1091-GA-CSS
Colurnbia Gas of Ohin,.Inc., ;
| Respondent. f))
ENTRY

The attomey examiner finds:

1)

On September 17, 2008, Cameron Creck Apartments (complainant), -
which. is an apartment complex with 240 units, filed a complaint
against Columbia Gas of Ohio, Inc. {Columbia), Among other
things, the complainant contends that Columbia has demanded
major structural retrofitting of the ventilation to the gas appliances
for all 240 units in the complex by October 13, 2008. I such
retrofitting is not done by that time, Columbia has threatened to
shut off the gas service to all of the units.

The complainant states that the ventilation of the gas appliances in
the apartments is adequate, does mot represent a hazardous
condition, and meats the safety code that was in effect for the local
building jurisdiction at the time the compléx was approved for
construction in 1996. Furthermore, the complainant avers that it
has responded to Columbia’s concerns by replacing suspect gas
appliances, installing carbon monoxide monitors in each umit
retaining an engincer to review the applicable building. codes,
asking the city and state building authorities to inspect
representative units, decumenting maintenance protocol, and
ensuring appropriate maintenance and combustion air adequacy.

Therefore, among other things, the complainant requests that the
Commission enjoin Columbia from disconnecting service to the
complainant’s apartment complex on October 13, 2008.

This {a to certify that the Images appearing Are an
accurate anfl complete reproduction of a cage file
document deliversd in the regular course of

sineas.
Technician (7?’7 Date Processed fﬁf;‘;}" M
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@

©)

(@)

(5)

Columbia is a public uiility as defined in Section 490502, Reviged
Code, and, as such, is subject to the jurisdiction of this Commission.

By entry issned October 1, 2008, the Cornmission, infer alia, ordered
Columbia to file a substantive response to the complainant's

Tequest that the Commission stay Columbia’s dlscnnnecimn of
service while.this case is pending.

On Oetober 3, 2008, Columbia filed a response o the complainant's
request that Columbia’s disconnecton of service to the apartment

complex be stayed during the pendency of this case. In ifs
- response, Columbia admits that it notified the residents of the .

apartment complex that it intends to terminate gag sexvice to their
apartments, beginning on October 13, 2008. In support of its
decision, Columbia states that it believes that the ventilation of the
gas appliances in the apartments poses a safety risk and, therefore,
the company is concerned about the possible heslth risks to the
residents of the complex. Columbia ackunowledges, however, that
the fack of gas service during the autumn and winter months will
cause inconvenience and could potentiaily cause health risks to the
residents as well. Because Columbia trusts that the merits of this
case will be weighed in a timely manner, Columbia states hak it
will not oppose an order not to disconnect gas service to the
apartment complex due to the improper combustion/ventilation/
dilution of air configurations while this case is pending. Columbia
furthex states that it will not oppose such a stay only if the order
resexrves Columbia’s right to disconnect sexvice to any of the
apartment units if disconnection is necessary to prevent or resolve
a presently or imminently hazardous sitnation, such as a natural
gas leak or a dangerous build-up of carbon monoxide.

Based upon the information in the complaint and Columbia’s
response it 13 evident that Columbia intends {o terminate sexvice to
the apartmnent complex on October 13, 2008, unless the Commission
issues an order staying the terminakon. Pursuant to Rule 4901-9-
01{E). Ohio Administrative Code, the attm-ney exarniner has the
authority in a complaint case to prohibit texmnination of service to a
complainant during the pendency of the complaint. Accordingly,
under the cirrumstances presented in this case, the aftorney
examiner finds - it appropriate to prohibit Columbia from
terminating service to the apartment complex due to the alleged
improper combustion/ventilation/dilution of air configurations
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08-1091-GA-C55

during the pendency of this matter or until the Commission orders
otherwise. Columbia’s customers at the apartment complex shall
continue to pay to Columbia all amounts for current service that
are billed by Columbia: Fusthermore, the attormey examiner finds
that, if, during the pendency of this complaint, Columbia
determines that disconnection to any individual unit in the
apariment complex is necessary in order to prevent or resolve a
presently oy Imininently hazardous situation, such as a natural gas
leak or a dangerous build-up of carbon monoxide, Columbia may
disconnect service to that unit. In the event Columbia disconnects
any unit doring the pendency of this case, Columbia shall file
notice of the disconnection and an explanation of the circumstances

surrounding the disconnection in this docket within three calendar
days of the disconnection.

It is, therefore,

_ ORDERED, That, in accordance with finding (5), during the pendency of this
praoceeding or until the Commission orders ctherwise, Columbia shall not terminate
service to the apartment complex, unless disconnection to any individual unit in the

apartment complex is necessary in order to prevent or resolve a presently or imminently
hazardous situation. Itis, further,

ORDERED, That, if Columbia discormects a unit during the pendency of this case,
Cclumbia shall file notice of the disconnection in this docket within three calendar days. It

is, furthesr,

ORDERED, That a copy of this entry be served upon each party of record.

THE PWMWSM@EE@N OF OHIO

o

By: Christine MT. Pirik
Attorney Examiner

Entered in the Journal

GGT 08 xidd

Reneé ]. Jenkins
Secretary

CCAD1TS



Oct. 16. 2008 1:06PM , No.875¢ P 1

Cameron
Creek

October 16, 2008

Valerie Owens
1581 Red Forest Lane
Galloway, OH 43119

Dear Valerje,

Because we take your concerps regarding a possible carbon monoxide breach serfously,
we have scheduled to have an HVAC and plumbing company check out your entire
mechanical system. Your carbon monoxide/smoke detector will also be inspected to
make sure it Is in working order. The inspectien is scheduled for Monday Qctober 20,
2008. Don, our Maintenance Supervisor, will atcompany the technicians while they are
in your home.

Please make sure that yon have any animals properly restrained.

Also, you werc given notice yesterday that your building was up in rotation 10 have the
furnace filter changed and all detectors inspected today. While there, Bob re-hooked up
the carbon monoxide detector against your boyfiends request. Your boyfriend called the
office at 12:07pm and told Heather that your carbon monoxide/sroke detector had been
going off ever since and that that was the reason he disconnected it in the first place.

We immediately sent Don over to replace the device. Once there, your boyfriend told
Don thut he had disconnected the device himself and he had no idca why Columbia Gas
was blaming Cameéron Creek. In light of this information, we request thal you withdraw
your complaint with the BBB now that the basis of your complaint has changed.

Sincerely,

mmETT T

Melissa Kauffman
Property Manager
Carmeron Creek Apariments

Ce: fila

Tom Hart, Atlomey At Law

1500 Cardinal Trail Drive + Galloway, Ohio 43119 - (614) 8531715 CCAD176
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thari@wileslaw.com
Qctober 20, 2008

Mr. Joseph Mullin

Dispute Resolution Consultant
BEBB Complaint Department
1168 Dublin Road

Columbus, Ohio 43215

Re: Case No. 70050523: Ms. Valeria Owens

Dear Mr. Mullin:

l am responding to your QOctober 6, 2008 lefter to Melissa Kauffiman of {he
Cameron Creek Apartments. | have included the correspondence of Ociober B,
2008 that was sent to you previousty on this matter in case you did not receive it.
I had attempted to file this response with your crganization via regular mail and
your online complaint system but was apparently unsuccessful.

! have enclosed the Eniry and Order of the Public Utilities Commission of
Ohio (FUCO) dated Qctober 8, 2008 in case number 08-1091-GA-C3S. The
Entry and Order by the PUCO attomey examiner ruled in favor of the Camercn
Creek Apartiments in enjoining Columbia Gas of Ohio from terminating service to
the apartment complex while the formal cemplaint filed by Cameron Creek is
pending resolution at the PUCO. | have also included a letter that Columbia Gas
wiote that was delivered to all Cameron Creek residents to clarify the situation
and verify that gas service will not be terminated without evidence of "a presently
or imminently hazardous situation”, such as a natural gas leak or a dangerous
build-up of carbon monoxide.

it is Cameron Creeld’s position that Cofumbia communicated ifs warning to
Ms. Owens based their view of code compliance relalive to gas appliance
combustion/ventilation and installation rather than any true safety issue. This was
consistent with other Columbia inspection practices and communications at the
Cameron Creek Apartments. Subsequent testing of apartment units at Cameron
Creek revealed no carbon monoxide safety concerns and the Columbus Building
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Mr. Joseph Mullin
Qctober 20, 2008
Page 2 of 2

Department previcusly determined that the apartments were code compliant and
safe. Cameron Creek has offered to test Ms. Owens' apariment in a similar
manner and address her disabled carbon monoxide detector. Please find the
enclosed letter of Ocfober 18, 2008 to Ms. Owens from Melissa Kauffman,
Property Manager of Cameron Creek Apartments.

| hope that this additiona! and updated information is helpful. Please be
assured that Cameron Creek Apariments’ management takes Ms. Owens’

concerns seriously and has acted to address them. Please contact me directly
with any questions.

Sincerely,
ce: Ms. Melissa Kaufiman

TLH/kse
#210770v1
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