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Network Enhanced Technologies 
P.O. BOX811160 I Lo5Ang^es,CA90081 

To whom it may concern: 

R£CElV£D-00CK£riNl3 OIV^ 

i m m z i AMii:39 

PUCO 

This Is in response to complaint filed by Mr. Miljkovic case# 09-26-TP-CSS 

Customer had requested refund and the provided credit card was canceled (the customer's letter which 

states his credit card is canceled is enclosed) we called and sent a letter to request a valid credit card 

from the customer. Customer never replied, 1 spoke to Jeff Jones from Public Utilities commission and 

informed him that we don't have valid credit card information to refund the money. He replied in the 

email that he would contact the customer and will get the credit card information. (The printed email is 

enclosed). I never received any response no from the customer neither from Jeff. 

We have sent a check in the amount of $10.53 to customer's provided adders. The copy of the check is 

enclosed. 

Please let me know if you have any qv^ i ons regarding this matter 

Thanks 

Maryam Laaly 

Operations Ma 

N.E.Tlnc. 

213-316-0400 e^ : 406 

maryam@i1eti 

TAls I s t o oAr t i fy t]Mt th« Inaff^s app««rlii0 a r e aa 
accvxttt* and O«N|^1««;« r«9rt»dia«tloa of a oaae f i l e 
docuiB€Bt ddXlvarcHd i a th« r a g u l a r oours* of Imslnesft 
Pechnlclsw :::_ • a t a Processed -WN 2 5 2009 
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NETWORK ENHANCED TECHNOLOGIES, INC. 
P.O. BOX 811160 

LOS ANGELES, CA 90081 

^^^ IS Ui^ Milentije. Miljkovic 
ORDER OF ^ 

Ten and 53/100* 

BANK OF AMERICA 
LOS ANGELES MAIN BRANCH 0600 (213) 312-9000 

525 SOUTH FLOWER STREET 
LOS ANGELES, CA 90071 6/23/2009 

16-66-1220 

$ 
10.53 

J)OLLARS 

MEMO 

MJIentiĵ  Miljkovic 
20602 Lorain Road #4B 
Fain l̂ew Park, OH 44126 

Cust# 12120863 Refund 
AUTHORIZED SIGNATURE 

NETWORK ENHANCED TECHNOLOGrES, mC.*p.o. Boxsum LOSAHGELES,CA SOOSI 

Milentije Miljkovic 6/23^009 
;inGome;1+:Cycle4 

5560 

10.53 

BankdfArnerica438 Oust # 12120863 Fteftjnd 10.53 



maryam 

From: Jones, Jeff [Jeff.Jones@puc.state.oh.us] 
Sent: Wednesday, April 22. 2009 11 ;50 AM 
To: maryam 
Subject: RE: coplaint case E 09-26-TP-CSS 

Maryam, 

Thank you for the e-mail message. As soon as Mr. Miljkovic responds to the voicemail message that I left him, 

I will let you know. 

Regards, 

Jeffrey R. Jones 
Chief, Telecommunications, 
Water and Sewer Sections 
Legal Department 
Public Utilities Commission of Ohio 
(614) 466-0463 
ieff.iones@PUc.state.oh.us 

Draft - This document was created only for the purpose stated within it. It is for staff discussion only and does not reflect 
the view of the Commission. 

From: maryam [mailto:maryam@netincusa.com] 
Sent: Wednesday, April 22, 2009 1:43 PM 
To: Jones, Jeff 
Subject: coplaint case E 09-26-TP-CSS 

Hello Jeff 

This email is to confirm our conversation regarding the Case # 09-26.1 will be waiting for the new credit card 
information to refund the $10.53 back to the customer. 

Thanks and have a great day! 

Maryam Laaly 
Operations Manager 
N.E.T]nc. 
Tel: 213-316-0406 ext: 406 
Fax:213-622-3219 

marvam@.netincusa.com 
WWW-netincusa.com 

Confidentiality Statement 

This email and any files transmitted with it are confidentialj may be legally privileged, and are 
intended solely for the use of the individual(s) or entity to which they are addressed. If you are 
not the intended recipient, please be aware that any disclosure, copying, distribution or use of the 
contents of this message in any way whatsoever is prohibited. If you have received this email in 
error please notify the sender immediately and delete the message and any attachments. 

mailto:Jeff.Jones@puc.state.oh.us
mailto:ieff.iones@PUc.state.oh.us
mailto:maryam@netincusa.com
http://netincusa.com
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i/ii/2009 

MWLilllOgG?) ^-
The Public Utilities Caae Number 

Commission of OIliO Public Utillli« commission of Ohio 

O'^-OOZb -TP- C 3 3 iri-'ars"? 
I - 1 ^ . • ^ - Columbus, OH 43215 
Formal Complaint Form 

Customer Name J u Customer Address 

F̂ r̂vlftw Park OH ^^2.6 
City State Zip 

Against /^^^^'bi353i ^ _ 
Account Number 

Customer Service Address (If different lirom above) 

utility Cohipany Name City ^ ' State Zip 

(^00^84.8-3300 . .:> 
Please describe your complaint. (Attach additional sheets if necessary) 

MET re"^ose6 to ^a;̂  WV. w\j ê'̂ UŶ (j|. 
I s^oke to NET .3(ŷ  times. 
Ke\W Marbâ  (^rom PUCO) also contactedl 

NET. 
I K̂ v̂e, not got Yv\j re(uv\Jl jet. 

.Signature 

XJustomer Telephone Number Telephone 

rPhis i s t o c e r t i f y t h a t t ha liaagea ap-p^zirina ^-« *»» 

i*î nhT 4̂cî «n QjilA . Date Proceased J f l M l S Z W — ; 

0V E ^ "'''*• '*"'*' UtHitiw Commlwion of Ohio 
I Ted Striddand, Govftrnor < Abn R. Sidii^nr, Chtimron 

J 180 E BTDUJ Str«f t, Cokimbus, Ohio 43215-3793 * to & ^ Opponunity Employer and Service fVoprider 



Iv\ August, 2,008 1 sioneA for a ieUbhovse . 
service witU WET(prep^iA^My04{^. ^ 

I 2.0-00 were î V.en ivow\ ww debft card' 
(o'i4Q.o32.402) ] x.xxv-'̂ xxy.-xixx- ̂ ii7) 
Tv\ Sep^em\Der, zoos I cloc,ea YV\N cKeckmg 

^ccouv\t(o^^iog2.lo^). 
TW NET te\ê V\oY\e servCce. wâ s dreajfully 

b'ai.A. I deddieA to c^v\cel \t. 
On 18^^ 0-̂  October I s^oke to a A/f T 

custowxer serv^erT -B^^i iWî \. my- tkbvt C<JLI4—— 
^^^^-AKU-Xs^U^MA.!"^ w^^ cancelled. I gave txer 
^ valU deWi c^ri AUW\beĥ v\'amel;y tm-tm')m-^-\V 
SWe 9̂vA tV\2£t wvj \)a\ance woulA be p^^i to tV\3tt 

</^.J^4^K.o&i;: 


