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Ms. Rene¢ Jenkins

Administration/Docketing

Public Utilities Commission of Ohio
180 East Broad Street, 13 Floor
Columbus, OH 43215

VIA HAND DELIVERY

Re:  American Broadband and Telecommunications Company
Case No. 97-632-TP-COI

Dear Ms. Jenkins:
On June 15, 2009, American Broadband and Telecommunications Company
(“American”) filed Supplemental Information Provided in Support of its
Petition for Designation as an Eligible Telecommumications Carrier in the
State of Ohio. At the direction of Staff, American submits for filing the
attached updated Exhibit 4 tariff pages.
If you have any questions, please give me a call.
Sincerely,

f
Thomas J. O’ Brien

Enclosure

cc: Ambrosia Logsdon (w/Enclosure)
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AMERICAN BROADBAND AND TELECOMMUNICATIONS COMPANY PUCO Tariff No. 1
Original Page 68.5

SPECIAL SERVICES AND PROGRAMS (cont'd)

6.3 Basic Telephone Assistance (cont’d)
6.3.2  Lifeline Assistance (cont’d)

E. Verification for Continued Eligibility

1. The Telephone Company must notify customers at least 60 days prior to the company’s
pending termination of the customer’s Lifeline Assistance if the customer fails to submit
acceptable documentation for continned eligibility for benefits. Such notice will be
separate from the bill and will include: '

a. the earliest date termination of lifeline benefits would occur;

b. the reason(s) for termination of lifeline benefits and any actions which the
customer must take to demonstrate continued eligibility;

contact information for the telephone company; and

d. a statement consistent with the disconnect notice requirements outlined in the
MTSS as set forth in Ohio Administrative Code Chapter 4901:1-5, explaining
who the customer should contact in the event of a dispute.

e

2. Customers who fail to submit proper documentation within the 60 day period will be
subject to having any Lifeline benefits currently received terminated. Before the
termination of any Lifeline benefits, the Company will send a reminder letter directing
them to return the form within 30 days. If the self-certification form is not received
within that 30 day period, the Lifeline benefits currently received will be terminated i.e.
any non-recurring service establishment charges will be billed to the customer’s account
over thres (3) billing periods.

3. Ifacustomer disagrees with a company’s findings regarding eligibility for Lifeline
Asgistance, the customer may file an informal/ formal complaint with the Public Utilities
Commission of Ohia.

633 Lifelin ices
The following calling plans are available to Lifeline customers:

American Essentisls
Maximum Rate - $25.95

Lifeline Essentials
Unlimited local calling
Caller ID
Call Waiting

Lifeline Essentials Plus*
Unlimited local calling
Caller ID
Call Waiting

*This package is only available in conjunction with a detariffed service. Please see www.ambt.net for more
information and pricing,

Issued: Effective:
Filed under authority in Case No. 97-632-TP-COL

Issued by: Jeffrey S. Ansted, President
American Broadband and Telecommunications Company
104 North Summit Street, Floor 3, Toledo, Ohio 43604

3107687v2


http://www.ambt.net

AMERICAN BROADBAND AND TELECOMMUNICATIONS COMPANY

PUCO Tariff No. 1
Third Revised Page 33
Cancels Second Page 83

9.5

2.6

9.7

R

*

RATES AND CHARGES {cont'd)

Business Network Switched Services

9.5.1  Business Access Service Options {(Resale)

Monthly Recurring Charge

A, Message Rate
Basic Business Line Service with Touch Tone
(Single Line Access Area D)
Basic Business Line Service with Touch Tone
(Multi-Line with Hunting Access Area D)

Residential Services

9.6.!  American Essential - Local Calling Service
9.6.2  American Family Package
9.6.3  American Freedom Package
9.6.4  American Unlimited Package
Lifeline Rates and Charges
9.7.1  American Essential - Local Calling Service
972  Lifeline Essential Recurring Monthly Charge:
Verizon North Exchanges
AT&T Exchanges
973  Lifeline Essential Plus

974  Non-recurring Installation Fee

Toll Restriction Service

One time set up fee

information and pricing.

$20.48

323.81

$25.95

w

$24.95

$29.95

327.79

$£30.00

£3.50

These packages are only available in conjunction with detariffed services. Please see www.ambt.net for more

Issued:
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Filed under authority in Case No. 97-632-TP-COL.

Issued by: Jeffrey S. Ansted, President

American Broadband and Telecommunications Company
104 North Summit Street, Floor 3, Toledo, Ohio 43604
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