Windstream Communications Kathy E. Hobbs

F ' LE 17 S. High Street VP - State Government Affairs

Suite 750
Columbus, Ohio 43215
(614) 228-9484

windstream.

June 5, 2009

Ms. Renee Jenkins

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

RE: Case No. 08-815-TP-ORD M-475 TP-ZTA
Case No. 90-5002-TP-TRF

Dear Ms. Jenkins:

Windstream Ohio, Inc. hereby files a supplement to an original filing on
June 1, 2009. Exhibit D, a customer notice to all affected Telecommunication
Relay Service (TRS) customers and notarized Affadavit are enclosed.

If you have any questions regarding this matter, please give me a call.

Sincerel

Kathy Hpbb
Vice Peésident — State Government Affairs
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STATE OF OHIO )

) SS.
COUNTY OF FRANKLIN )

AFFIDAVIT

I, Kathy E. Hobbs, am an autherized agent of the applicant company, Windstream Chio,
Inc. and am authorized to make this statement on its behalf. I attest that a customer
notice was provided to affected customers in the State of Ohio, during bill cycles, May 1-
28, 2009. I declare under penalty of perjury that the foregoing is true and correct.

Executed on June 5, 2009 Columbus, Ohio
Date Location

dthy L. u)bb@‘ VP - State Govh. AMA:&QJ

Signature and Title

Subscribed and sworn to before me this 5th day of June, 2009.
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T Notary Public
o My Commission Expires:




Bill message re: OH TRS Passthrough - LD q, L,O LA‘ SEQN{I“-
Co, #: 080,158

NPA/NXXs: ALL

Include: PIC 652

Indicator: Res & Bus; ILEC
Bill cycles: May 1-28, 2009

Text:
Telecommunication Relay Services (TRS})

Effective with your June bill, you will be charged a total fee of $0.32 per line
($0.1€ for your local line and $0.16 for your long distance) to fund the TRS for the
State of Ohio. TRS is a service that provides telecomminications assistance to
customers with special needs. If you have any questions, please call the toll-frea
number located on your bill.
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Bill message re: OH TRS Passthrough - ILEC StR\fl(.t, nln

Co. #: 080,158

Exclude: PIC 652

Indicator: Res & Bus; ILEC

Bill eycles: May 1-28, 2009

Text:
Telecommunication Relay Services (TRS)

Effective with your June bill, you will be charged a fee of £0.16 per line to fund the
TR5 for the State of Chio. TRS is a service that provides telecommunications
assistance to customers with special needs. If you have any guestions, please call ths
toll-free number located on your bill.
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Bill message re: OH TRS Passthrough - pro3 = LD 5LQ\|IU¢, Onlj

Exclude: PIC 652

Include: PRD3 (Co. 334)

Indicator: Res & Bus

Bill cycles: May 1~2B, 2009

Text:

Telecommunication Relay Services (TRS)

Effective with your June bill, you will be charged a fee of $0.16 per line to fund the
TRS for the State of Chio. TRS is a service that provides telecommunications

assistance to customers with special needs. If you have any questions, please call the
toll-free number located on your bill.





