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In Re:

Proceedings

Michael L. Nicholson,

Complainant,

The East OChio Gas Company
d/b/a Dominion East Ohio,

Respondent.

PROCEEDINGS

Utilities Commission of Chio,

Thursday, May 21, 2009.

ARMSTRONG & OKEY,

{614) 224-9481 - (B0OO)

- - -

V. : Case No.

before Kerry K. Sheets, Hearing Examiner,

INC.

222 East Town Street, Second Floor
Columbus, Chio 43215-5201

BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

09-78-GA-CS5S

at the Public

180 East Brcad Street,

Room 11-F, Columbus, Ohio, called at 10:03 a.m. on

odnd

L1284 S-anrsong

223-92481

Fax - (614} 224-5724
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Armstrong & Okey, Inc. Columbus,

Ohio

614-224-9481
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The Public Utilities Case Numbper
Commission of Ohio Public Utilities Cormmission of Ohia
Altn: Dockating
180 E. Broad St.
Columbus, OH 43215

Formal Complaint Form

MUCHAEL L. D1EHOLsp NS E. MDD &
Customer Name Customer Address
YOREOWY 040 Yusy
City State Zip
Against « QU sy pSeq
. ) Account Number . o .

Customer Service Address (if different from above)

DOMIDIY GAS

Utility Cormpany Name City State  Zip

Please describe your complaint. (Attach additional shesets if necessary)

1 Aiep Ao GO 40 MY @Ry  FR A B MoNH £99 Mg
CONTRALT 1) 5005 BUT wAS OENIEdD B  DEMIIO) GAS SAT6
1 oS b0 DpUS IN AKLEMS wWHEY 1 WAS ACTUA M
JP. 1 WhAS GETT (NG EST IAATES QOME £1Mey o KO MONZIES
ARD Aden  Ged A Ccped T FOA HONOZepS 0P TOLLAES.

See  MHGQUED  1IFO

AR,
Dot (ONT 154D per
wy  coST - %49 mer Signabmlgwlép——
e TH_[50) sl
AN JUAL  UNITS X 307 Customer Tetephone Number
135) U Asduar SAWES

X3 ey
Josa B  AbdL AVl ES

The Public Utilities Commission of Ohio
Ted Strickland, Gaverner + Alan R. Schriber, Chairman
Commissioners: Ronda Hartman Fergus, Donald L. Mason, Valerie A. Lemmie, Paul Centelelia
180 E. Broad Street, Columbus, Ohio 43215-3793 » An Equal Oppertunity Employer and Service Provider
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mXenergy

595 Summer Street, Suite 300
Stamfard, CT 08901-1407

Tel: 203 356 1318

Fav: 203 425 93a82

Wy ALITIXEREIQY.Com

December 28, 2005 ,& '2

Michael Nicholson

715 East Midlothian Blvd.

Youngstown, OH 44502

Acet, No. 9421104912569 -

Re:  MxEnergy Account Status ' DM - N

¢ et
Dear Mr. Nichg]son:' ’/ 0 [L€5

account was 60 days in-arrears. Dontinion East Ohio requires &
current account status to participate in the Choice program.

If you require additional account information, please contact Dominion East Oho for
further assistance.

Regards,

(L.

Crystal Perkins
Compliance Analyst




MICHAEL L. NICHOLSON

715 E MIDLOTHIAN BLVD

YOUNGSTOWN OH 44502-2569 a
Account Numbar Oate Prapared Next flling Date
942110491 2668 December 21,2006  Junuspy 23, 2008

ghow’ A

Dominion’

For questions about Dominion Exst Qhio charges call 330-746-7611.

! lil1" And Cn'nrq s Since Your Last 8l

Payment on Nov 29 2005 - Thank You
Balance

$636.29
836.29 CR

al Saies Service Rate
Monthly Sarvice Chargg $5.70
Gas Usage Charg
34 4 MCF $15.4203 530.48
Total Current Ciigrges $536.16
Total Accoumt B : $536.18

This bill includes $44§02 for gaa cost recovery al 813 024 per thousand

cuble feat (MCF) andgi21.53 for Gross Receipts Tax

You may be able igfsava on the gas cost racovery porilon of your bill by
shopping for an aljpmaiive gas supplier.

H anthly ( sage Comparison
emparawire
ForThc Bllllng Pariod

2004
41°F

i

Gas Use In MCF

Beo Jan Feb Mar Apr May Jun -!ul lug!opouﬂwon
2008

2004
17.5 MCF.
200.9 MCF.

Average monthly use:
Total annual use:

38.18 by January 6, 2008

Account Balance of

If's Our Pleasure to Serve You _ _
All of us at Deminion East Chlo thank you for your business. You could choose another form of energy, but you put your
frust in us to delivar economical, clean-buming natural gas to your heme or business. We're committed to doing

avarything wa can to honar that trust.
if you have a question, please call the number listed on the top

of this blll. Our customer information phone hours

are 7 a.m. to 7 p.m., Monday through Friday. If you have an emergency, you can call us anytime, day or night,

{itis an emergency when you smell gas or when all of your gas

appliances are out.)

ENERGYSHARE: Halp paople without heat by donating to EnargyShare. Add $1,$2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Claveland, OH 44101,

inasa datach and rsturn this coupon with a check mads -;-:a-ynbla' 10 Deminlon East Chio .

Plaase see reverss side or miliing addrass ohﬁnga instructions.

Jan 6, 2006 TITINRTTN © 42110491 256

Account Balance Amount Enclosed
$536.18

"

#OWNDLFZ

MICHAEL L NICHOLSON

716 E MIDLOTHIAN BLVD
YOUNGSTOWN OH 44502-2569

'llll'llllllll 'l"lllll'llllll’lll'll“lIII'I'l'll"'lllllll'll

01942110491:256900000000536L6000000536169

| apprapriale form an the www.dom.com web site.

Removing Yourself from Customer Listing
We are redulred to [nclude your name, address and
usage Information on a list of allgibla customers that
{s made avallable to other retail natural gas suppliers
or govarnmental aggregators. i you do not wish to
be included on this list, please call Dominfon East
Ohip at 1-800-362-7557 or write us al P.O. Box
26666, Richmond, VA 23261-6666, or complete the

Hil

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

IR 18



http://www.dom.com
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DOMINION EAST QHIQ
Statement of Account

Account Number 1104912

For Questions Call (330}-746-7611

DFA - DEFERRED AGREEMENT

NT - NTEREST

ILPN - LATE PMT CHRGE (NONUTILITY)
NSN - NSUFFRICIENT FUNDS (NONUTRTY)

LPC - LATE PMT CHRGE

UTs - UTILITY

RCC - RECONNECTION nxbmmm

DSCNT - DISCOUNT

Address 715 E M THIAN BLYD _w‘ O |\\ Meter Number Euhwlm. Hearing _:ﬂm_da Customers Cal TDD (800)-633-8003
DETAR.S _ WLWD\P o
AVG SALES LATE TOTAL
R BLL READ METER DALY DEGREE  BLL STATE DUE  PMT PAMT ADUUST  FLAN  PLAN  PLAN  ACCT
DATE\ DAYS SOURCE READNG USAGEUSAGE DAYS ANT TAX DATE CHRGE AMOUNT PMTDATE  ADS  DESC DESC AMT DUE AMT DUE BALANCE
e ¢
[1irerz00s ¥ 20 RemoTe (2012 Yo7 14 445 $519.64 $.00 1210212005 $.00 $.00 3.00 $.00 3.00  $536 9
10712005 27 SYSTEMES 2606 7.1 3 137 §11665 5.00 11072005 $00  $3293 09RM005 | §.00 S0 500 $11665
09721/2005 34 REMOTE 2624 20 1 3 53293 3.00 101072005 $00  $26.03 09/07/2005 $.00 $.00 00 $32.00
08132005 -23 SYSTEMES 2651 65 2 0 38839 $.00 300 3.00 $.00 $.00 .00
08/18/2005 29 CALL-N 604 18 1 EETS $.00 091572005 $.00 $.00 3.00 $.00 500 S25.00
07/27/2005 0 CUST READ  259.3 o0 a $.00 $.00 $.00 $.00 $.00 300 .00
08/18/2005 29 SYSTEMES 2651 65 .0 6 $36.33 $.00 0947/2005 $00  $73.68 08/04/2005 3.00 CANCEL $.00 $00  $86.59
077272006 0 CUST READ  299.3 0 0 o $.00 §.00 $.00 £.00 5.00 $.00 .00
07/20/2005 -30 SYSTEMES™ 2684 -78 3 ¢ $-10053 $.00 $.00 $.00 500 $.00 5.00
07/2072005 SSCUSTREAD 2586 54 . 7f  $7a68 $.00 08/12/2005 $.00 $.00 $.00 3.00 $00 87308
06/20/2005 -28 SYSTEMES™ 2605 73 3 7t $88.19 $.00 $.00 s.00 $.00 $.00 too
0772072005 30 SYSTEMES' 2884 79 3 0 $10053 5.00 08/09/2005 $.00 $.00 $.00 CANCEL $.00 to0  S18670
06r20/005 2B SYSTEMES 2605 73 4 71 $86.19 $.00 07/08/72005 $00 338230 06/03/2005 3.00 CANCEL 3.00 $00 8613
05/23/2005 66 REMOTE 2632 31 5 1114 $38230 s00 06K8/2005 $.00 $.00 3.00 -~ #..Euﬂ $.00 S00 . 33825
04/20/2005 -33SYSTEMES 2616 395 12 637 $-483.49 5.00 $.00 $.00 $.00 N %r $.00 200
04202005 33SYSTEMES 2618 285 12 637 348349 $.00 05/10:2005 $00 $590.88 03/31/2005 $00 CANCEL s $.00 48349
03/19/2005 28 REMOTE 221 522 19 1060 3590.68 5.00 DA06/2005 $00 367568 Q30772005 $.00 PELEFK o 00 $590.08
OCUST READ {728 a 3 ) $.00 $.00 $.00 $.00 $.00 500 whes
02/18/2005 |29 SVSTEM ES, —#96r+——28d— 10 3092 5321 05 $00 50 o0 ~yo—— —%8- ( so0 )
.02/182005 / 2OCUSTREAD 1699 116 4 1087 $13590 $.00 02/15/2005 $.00 $.00 $.00 300 ~sD0_’ 567568
02/18/2005 29 SYSTEMES- 1864 281 10 1087 832105 $00 01072005 3.00 $.00 $00 CANCEL $.00 $00  S850.83
01/20/2005 25 SYSTEMES. 1583 827 @ 1249 $37261 1800 020972005 $00  $200.00 12/29/2004 $.00 5.00 $.00 353978
12/16/2004 31 GYSTEMES. 1256 315 10 742  $367.17 $.00 01/05/2005 $00 $278.37 11/22/2004 $.00 $.00 S00  $367.17
117152004 31 REMOTE (981) 99 3 477 s11a7 $.00 1220172004 5.00 $.00 $.00 s.00 S0 2
1ONS2004  BDSYSTEMES 842 152 5 197 $184.59 $.00 11/04/2004 $.00 $.00 ) $.00 300  $15459
TOTALS USAGE: 2322 TAXES: -$.00 PAYMENTS:  $2261.67 LATE PAYMENT CHARGES: $.00
DEGREE DAYS: 6582  BILL AMOUNTS: $2.897.96 ADJUSTMENTS: $.00
BUD - BUDGET PLAN DEF - DOLLAR ENERGY FUND DEP - DEPOSITS CIA -CONT N AID OF CONST

NSC - NSUFFICIENT FUNDS CHARGE
NSA - NSCUTFFICIENT FUNDS aMOUNT

CNT - CONTRACTS
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MICHAEL L NICHOLSON % 3 -

- w2 B
715 E MIDLOTHIAN BLVD =7 c ¥
YOUNGSTOWN OH 44502-2569 - T4

«wccount Number  Date Prepared Naxt Meter Reading
4211 0491 2569 November 21, 2007  01/24 - 01/2972008

. ioFT
Coovgl, £ ¥
D Al s

Far questions about Dominion East Ohia charges cal! 1-800-362-75:
estimatg-enter a read between 12/21 & § p.m. on 12/27/2007 at www

redits And Charges Since Your Last Bill Q 0
3alance from last bifl £108.18 Average Daily Temparature 2006 22t
>ayment on Nov 14, 2007 - Thank You For This Billing Period 4FF 43
lransfar Dabit Gas Usa In MCF
franster Cradit 40
3alance $1,199.26 .
Jominion East Ohio Distribution Char 20
Aonthly Service Charge $5.70
3as Transpartation Charge 24.34 10
lotal Dominion East Ohio Charges $30.04
‘or questions aboul transportation (deligry) charges, o 3 5 B gy By
all Dominion East Ohio at 1-800-362-7557. Nov Dec Jan Fob Mar Apr May Jun Jul Aug Sep Oci
Jominion East Ohio Energy Chatges 2008
jas Cost8.3 MCF @ $10.49 $87.07 Average monthly. use: 14.g mgg
5aie? gax East Ohio E ch 5.66 . Total annuai use: 178. .
‘otal Dominion East Ohio Ene arges 92.73 - . '
or queslions aboul gas supply cos ,yoonlact ominion Bitling Pericd And Meter Readings ] .
:ast Ohio Energy (acci#t 1295178646102006) at ate Diffe
-800-990-4090 or P. ©. Box 298 Hittsburgh, PA 15230 feter Number 13822476
ryww.dom.com. Nov 21, 2007 Remote 675.0
otal Curren! Charges $122.77 Oct 22, 2007 Estimate 666.7
‘otal Account Balance $1,322.03 MCF Used in 30 Days
BN Account Balanke of $1,322.03 by December 11, 2007
MICHAEL L NICHOLSON g
> s =
715 E MIDLOTHIAN BLVD ”
YOUNGSTOWN CH 44502-2569 Dominion

Account Number Dale Prepared
94211 0491 2668 Decembar 27,2007 01/24 - 01/28/2008

Neaxt Mater Reading For questions about Dominlon East Ohtio charges cail 1-800-362-7667. A
estimale-gnter a read between 01/25 & 5 p.m. on 01/28/2008 at www.dom

Gredils And Charges Since Your Last Bill

Monthly Usage Comparison

Balance from last blil $1,322.03 Average Daily Temparature 2006 2007
Payment on Dec 4, 2007 - Thank You 122.77 CR For This Biling Pertod 40°F 32°F
Balance $1,199.26 Gas Use In MCF
Dom!nion Eot Ohio Diatribution Charges a0
Monthly Service Charge $5.70
Gas Transportation Charge 76.80 20,
Total Dominion East Ohio Charges $82.50
For guestions abou iransporiation (defivery) charges, 1]
call Deminion East Ohio at 1-800-362-7557. _ .
Dominion East Ohio Enargy Charges M M 3 o 1 O O
Gas Cost 26.2 MCF @ $10.49 $274.84 Dsz Jan Feb Mar Apr May Jun Ju! Aug Sep Oct Nev Dec
Sales Tax 17.86 2008 2007
| Totat Dominion East Ohio Energy Charges $292.70 Average monthiy use: 15.2 MCF.
For questions about gas stipply costs, contacl Dominion : Total annual use: 181.8 MCF,
East Ohio Energy {(acci# 1295178616102006) at R
1-800-9%0-4090 or P. O. Bax 298 Pittsburgh, PA 1523 ’
or www.dom.com. ' Difterent
Total Current Charges eter Number 13822476
Total Account Balance 1,574.48 Dec 21, 2007 Estimate 704.2
Nov 21, 2007 Remots 675.0 26.
MCF Used in 30 Days 26.

W Account Balance of $1,674.46 by January 14, 2008
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THE EAST OHIO GAS COMPANY Original Sheet No, K3

18.

19.

20.

Delinquent Balance Transfer.

a. Except as otherwise provided in subparagraph b., East Ohio shali have the right tp
transfer a delinquent commercial or industrial account balance, regardless of the
service address, to : another non-delinquent commercial or industrial account in the
name of or owned by the same customer or owner of that business or
establishment. If the same customer or owner has more than one non-delinquent
account, East Ohio shall transfer the delinquent balance to the non-delinquent

account having the lowest balance due.

For purposes of this Rule 18, "customer” means the party in whose name the
account is carried.

b. East Ghio may not transfer a delinquent commercial/industrial account to any
account where any end user is a residential consumer.

Section III - Service Lines & Mainline Extensions

Service Line Installation. In the installation of a service line East Ohio wiil make all
necessary connections with its distribution system and extend its service line from the
distribution main to the service valve and will install the service valve and curb box
enclosing the same without cost to the property owner or consumer. Where no
service valve is installed in the service line East Ohio will install a valve Tee at the
main and will extend its service line from the main to a tie-in coupling, to be located
between approximately 4 to 6 feet from and to the coupling closest to the owner's
property line in the direction toward the main. The property owner shall install and
replace as necessary, at his expense, and shall be the owner of the service line
extending from the service valve, or, where there is no service valve then fiom and
including the tie-in coupling, to the meter on the owner’s property. Before turning on
gas East Ohio shall have the right to inspect the owner's service line and to refuse to
turn on gas if in the opinion of East Chio the service line is not properly constructed,
fitted and laid. At the request of the property owner, and at his expense, Hast Chio
may, vpon mutual agreement with the customer, install the service line from the
service valve, or from tie-in coupling where there is no service valve, to the meter on
the owner's property. The property owner shall prompily pay for all material
furnished and labor used in the installation of such service line, of which he shall be
the sole owner. Requests for the installation by East Ohio of a service line shall be
made to the local office of East Ohio on a form to be furnished by East Ohio,

Service Line Responsibilities. The service line from the service valve to the meter,
or where there is no service valve then from and including the tie-in coupling
mentioned in Rule 19 to the meter, all gas lines on the outlet side of the meter, and all

o;:a
J

Isswed: April 11,2001 Effective: Service rendered on or after April 11, 200]

Filed under authority of The Public Utilities Commission of Ohio in Case No. 97-303-GA-ATA

Bruce C. Klink, Vice President

I, .




PO, BOX 206000
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March 27, 2009

HiALEAAUITO**SCH 3-DIGIT 444

20188 1 AT 0.346 T#000055 ACCOUNT NO:
MICHAEL L. NICHOLSON

MCHAELL NICHOLSON . eseesmarisse
AmAmAAa i amannimesrnaman YOUNGSTOWN OH 44507-1721

Q;f*\{) 2l - 45> — 40

Subject: Revert to Landlord

Qur records indicate that you have an Automatic Transfer Agreement tor 2903 Rush Blvd.

The customer at the above address réquested that service be discontinﬁed as of
04/09/2009. Per your agreement, the gas service will be transferred into your name.

If you have any questions regarding your Automatic Transfer Agreement or the current
transfer, please call us at (800)362-7557 Monday through Friday from 7:00 a.m. through

7:00 p.m.
Sincerely,

4 /%/ 04 Customer Service Center
Dominion East Ohio

150009 My e BIVAE i CHOLSO0
Ay AHe GAS OFF o g T e ARV

oo A PGP Fe At FUANEY

g )

(52) 188 - o

SEQN¥; 20188 OMA-SW1: 1



MICHAEL L. NICHOLSON

2903 RUSH BLVD
YOUNGSTOWN OH 44507-1721

Account Number Date Prepared

9 5000 3987 1936 April 29, 2009 05/26 - 05/29/2009

a2 o
Dominion’

Page 1

Next Meter Reading  For questions about Dominion East Ohlo charges call 1-800-362-7557 . .
estimate-enter a read between 05/27 & 5 p.m. on 05/29/2009 at www.don

Dominion Easl Ohio Distribution Charges

Basic Monthly Charge £12.50
Usage-Based Charges
28.4 MCF @ 27679 78.61

Gross Receipis Tax 4.20
Total Dominion East Ohio Charges $95.31
For questions about Dominlon East Ohlo charges, call
us at 1-800-362-7557. ,
IGS ENERGY(INTERSTATE GAS SUPPLY) Charge
{Sea last page for imporlant message)
Standard Choice Offer (SCQ)
Gas Cost 28,4 MCF @ $5, 031 $142.88
Sales Tax 9.64

71 Total IGS ENERGY(INTERSTATE GASSUPPLY)Cha  $152.52
For chesllons aboul gas s A)glg costs, contact |GS
ENERGY(INTERSTATE G UPPLY at ,
1-800-280-4474 or 5020 Bradenton Ave Dublin, OH '
43017 or www.igsenergy.com,
Total Current Charges $247,83
Total Account Balance $247.83

Monthly Usage Comparison

Average Daily Temperature 2009
For This Billing Parlod 47°F
28 Gas Use tn MCF
21
14
7
o T T 1 3 ¥ T T T T L} E L
Ap.
2008 20(
Billing Period And Meter Readings
Uale Head Type Reading Dilleres
eter Number 13942342
Apr 27, 2008 Estimats 724.4
Mar 28, 2009 Actual 696.0 21
MCF Used in 30 Days 2{

CIEELEN VR Account Balance of $247.83 by May 15, 2009 to Avoid Late Payment Charge of 1.6% per month,

at your convenience, 365 days a year on our secure Web sitel

Doing business online with Bominion has never been easier!
Visit "Manage Your Account” at www.dom.com to make a payment, sign-up for eBill and
Automatic Bank Draft, view your billing and payment history, enter a meter reading, check your
account information, and much more. Reglster or sign in to manage your Daminion account(s),

Call 1-877-542-2630 any hour, any day for emergency service. You may want to keep the number near
your phone. (ltis an emergency when you smeli gas or when all of your gas appliances ars out.)

ENERGYSHARE: Help people without heat by donating o EnergyShare. Add $1, $2, $6,$12, $18 or $36 to your
payment or maif a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

Plaase delach and relurn this coupan with a chack made payable to Dominion East Ohio.

ETRXINELT  May 15, 2009 TINEEN o 5000 3987 1936

|  $247.83

Account Balance

Amount Enclosed

13}

In Case No. 07-1224-GA-EXM, the Public LHilities
Commission of Chio approved a new Standard
Choice Offer (SCO) rate, Effective with this bill, the
new SCO rate is $1.40 plus the NYMEX month-end
settlement price rate effective until April 2010, As a
resull of the variable monthly NYMEX settlement
price, the SCO rate is a monthly variable rate.

Rate Componant Change

e AUTO** SCH 5-DIGIT 445602
23579 2 AV 0.44g TRODO102

MICHAEL L NICHOLSON
715 E MICLCTHIAN BLVD
YOUNGSTOWN OH 44502-2569

il'“lllll‘l‘llI‘l"lll‘l'“llll II"ll'"illl'll{l!llIill'llll

01%50003947193:000000002478300000024 7830

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23281-8788

'“Illl!llllIllll|llll“ll‘l!lll‘]l“lllII!'{‘!“‘\""F“II“

23,720
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Address 715 € MIDLOTHIAN BLYD ,W\ Olm.r Mater Numpber 13828475 Heasing Tpaived Customers Call TOD (800)-633-3908
DETALS : ji_m.v%:
AV SALES LATE . TOTAL
REAN EBEL  READ METER DALY DEGREE  BLL STATE BUE  FMT PNT ADVUST  FLAN  PLAN PLAN  ACCT
DATE\ DAYS SOURCE READNG USAGEUSASE DAYS AMT TAX " BATE CHEGE AMGUNT BMT DATE anl  oesc DEGC AMT DUE AMT DUE PALANCE
. T t _ _
11162005 = 29 REMOTE ﬁrmo,_ 2 ﬂ: 7 14 445 351984 300 12022005 200 300 $.00 $.00 3.00 3636.29
OMEP00E | 27 SYGTEMES | PeeB. 7.4 B 137 511888 $.00 1 $07/2005 $00 33293 0o/20/2005 3.00 $.00 $.00  $11665
09/2(/2005 24 AEMOTE 2824 20 . 3 %3283 s TRIEO05 $00 52853 QUATZ005 5.00 , 5.00. 3.00 $3208
G818/2006 .29 SYSTEM BS 2651 8.5 2 0 %8813 500 500 5.00 5.00 .00 $.00
O8A4/2005 29 CALL-IN 2600.4 1.8 1 ] $28.03 i s s] QY1 SR005 500 500 300 500 3.0 S2B.03
O7iZee006 T 0 CUST READ 259.3 £ o o 3.00 $o0 s.00 200 5.00 ) £.00 4.0
CB/1B/R0D5 29 SYSTEMEST 2857 2 BS 0 2 o 3863 500 Q9IG7/2005 300 $7TRGR 0R/ONI05 300 CANCEL $.00 60 59633
WFIRTIE005 DCUST READ 2583 0 il 0 $00 s.o0 : $.00 260 g0 §.60 5.00
O7/20/2005 30 SYSTEM ES™ 2684 79 3 0 310053 $.00 $.00 .00 %00 500 400
07202008 58 CUSTREAD 2588 54 1 71 $nss $.00 OE192005 $.00 $.00 $.00 S.00 .00 $7388
0872042005  -ZB SYSTEMES 2805  -7.3 3 71 $86.49 $.00 500 400 500 .00 $.00
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R L
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DEGREE DAYS: 5582 BILL AMOUNTS: 3283796 ADJUSTMENTS: $.00
BUD - BIUDGET PLAN DEF - GCLLAR ENERGY FUND DEP - DEPUSITS CIA - CONT N AID OF CONST. NSC - INGUFFICIENT FUNDS CHARGE
DFA - DEFEARED AGRERMENT 1PN - LATE PHAT SHAGE {NCNUTILITY) LPC -LATE FMT CHRGE ACC - REGONNECT ION CHARGE WEA - NSURFICIENT FUNIDS AMOUNT
| WT - W1EREST NSN - NGUFFICENT FLINDS (NONUTLITY) UTG -UTILY DSCNT - DISCaQUNT CHNT - CONTRACTS
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17

; 18

on December 20, 2004. The enhanced methed varies from the standard method by considering a
customer’s historical heating gas consumption at a particular account, rather than relying solely

on National Weather Service daily temperature averages.

024, Did DEO nse these methods during the months when it was necessary io estimaie Mr.
Nicholson's usage?

A4, Yes.

(Q25. Has Mr. Nicho]sén ever requested DEO to test the accuracy of the meter at 715 Tast
Midlothian?

A25. No. DEQ's records show no such request.

Q26. Does DEQO have any reagson te believe that the meter at 715 East Midlothian does not
comply with the meter accuracy standards contained in Revised Code Section 4933.097

AZ6. No. .

J27. Does this eonclude your testimony?

AT Yes.

10
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NICHOLSON ACCOUNT NOVEMBER 15, 2004 - MARCH 7, 2005
(ARREARAGE ON ACCOUNT FROM DECEMBER 20, 2004 UNTIL MARCH 7, 2005)
Usage Period Bill Issued Bill Amount Due Date Date Paid Amount Paid Outstanding
Nov. 15, 2004-Dec. 16, 2004 | Dec. 20, 2004 $367.17 Jan. 5, 2005 Dec. 29, 2004 $200.00 $167.17
$539.78 ($167.17
Dec. 16, 2004-Jan. 20, 2005 | Jan. 24, 2005 |arrearage plus $372.61| Feb. 9, 2005 No Payment $0.00 $539.78
in new charges
$675.68 (6539.78
Jan. 20, 2005-Feb. 18, 2005 { Feb. 25, 2005 {arrearage plus $135.90] March 15, 2005 | March 7, 2005 $675.63 $0.00
in new charges)
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