May. 2/, 2009 3:10PM  FLRST ENERGY

Vo, 069 P, |
BLE |

g

TO: RENEE JENKINS F

FROM: TOM SIUDAK

._.,'
¥

CITY OF PARMA OPT IN OPT OUT DOCUMENTS

- TOTAL PAGES -7

| The E Group

A& Dl
i’-ﬂgm.wa‘um'ws Gy,

Tom Siudak

The E Group

341 White Pond Drive
Akron, OH 44320
(330) 315-7348 Phone
(330) 777-6493 Fax

oand
ng i W L2 AYHSIL
ﬁ,ﬂ BN IN300-0IAIRD R

This 18 to ig
Cartify thar ¢ i
acos ‘ cert ¢ LAt the images
docxratﬂ ang complats r&mxﬂﬂvvﬁgeq
ument daliversd 1 Ll CogUlag
‘I'eghnic'zian_._..m 'l

e

appearing are anp
) O & cag
Tegulay vourge Je flla

0i _uginegg

Fate rrocessed $7/27/0 4



Nay, 2 2009 3:10FY FIRST EXERGY Yo 0636 7. 2

June 8, 2009
Dear City of Parma Business,

The City of Parma is providing you the oppertunity to join with other businesses to save money on the elactricity
you use€. Savings are possible through 2 concept called government agqgregation, where City officials bring together
citizens to gain group buying power for the purchase of electricity from a retail electric generafion provider ceriified by the
Public Utilities Commission of Ohio. Parma vaters approved this program in November 2000.

There is na cast for enroliment and you will net be charged a switching fee. You do not need to do anvthing to
partisipate. The City researched oplions for compelitive electricty pricing for you. \We have again chosen FirstEnergy
Solutions Corp., & subsidiary of FirstEnergy Corp., to provide you with electric generation —~ or the compstitive portion ¢f
your electric bili — through May 2012.

As a member of this aggregation, you are guaranteed 1o sava 4 percent off your Price to Compare. Your Price 1o
Compare consists of bypassable generation and transmission related camponants, which ar¢ the charges associated with
the costs for purchased power and 1o deliver the power through the transiission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Prige to Compare by 100, then multiply by 0.04 (4%) to determing your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you usé the same smaount of lectricity,

You will see your electric savings from FirstEnergy Solutions after your enrcliment has been completad and your
switch has been finalizad — approximately 20 - 45 days depending upen your meler read date, Of course, you are nof
obligated to participate in the Gity of Parma's clectric government aggregation program. If you wish 1o be excluded from
the City's electric government aggregation program and rermain a full-service customer of your local electric utility ~ The
lluminating Company = you have until June 27, 2002 fo return the attached “opt-out' Jorm, f you do net opt out at this
iime, you will receive a notice at least every three years asking if you wish to remain in the program. If you leave the
prograrn at any other time, you could be subjectto a $50 cancellation fee from FirstEnecgy Solutions.

After you become 2 participant in this government aggregation program, The llluminating Company will send you
2 lettar confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
lettar will inform you of your option to cancel your ¢entract with FirstEnergy Selutions within seven days of its postmark.
Toremain in the City's government aggregation program, you ton't need 1o 1ake any action when this lefier arives.

In Dhio's electric environment, The Iluminating Company will confinue to maintain the system that transmite and
gelivers power to your buginess — no new poles or wires will be built by FirstEnergy Solutions.  You will continus to
recelve a single, easy-to-read bill from your local eleckric utility with your FirstEnergy Solutions charges included. The
only thing you'll notice is savings.

If you have any questions, plaase call FirstEnergy Solutions toll-free at 1-866-636-374%, Monday through Friday,
ga.m. to 5 p.m. Please 4o not call the City of Parma with aggregation program questians.

Sincerely,

City of Parma

P.S. Return the apt-out form only i you do_nof wanf fo participate in the Cily's electric government aggregation
progrant.

OrT-0UT FORM = CITY OF PARMA BUSINESS ELECTRIC GOVERNMENT AGGREGATION PROGRAM BUSINESS

8y returning thig slaned form, you will be excluded from the opportunity to join with other
businesses in the City of Parma’s Electric Government Aggregation Program.

| wish ta opt out of the City of Parma Electric Government Aggregafion Pragram. D (Check box to opt out)

Service a00ress {Gity, state and zip):

Phone aumber:

Account holder's signature. Dale:

Mait by June 27, 2009 ta: City of Parma Electric Government Aggregation Program, 341 White Pond Diive, Akron, Qhio 44320
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City of Parma Electric Aggregation Program — Fregquently Asked Questions

What is aggregation?

Under governmental aggregation, local officlals bnng citizeng together to gain group buying powser for
the purchase of competitively priced electricity from a retail electric generatlon supplier certified by the
Public Utilities Commission of Ohig,

How is the Clty able to choose a licensed electric generation supplier on my behalf?
In November 2000, Parma's residents voled to allow the City 1o contract for an electric generation
supplier on their behalf,

How will | know if ] can save money under the City’s electric government aggregation program?
Under the City's aggregation program, the price you pay for electric supply is guaranteed to be 4
percent [ower, In other words, sach morith, you'll pay 4 percent less for the competitive portion of
your electric supply than If you had not joined the City'’s government aggregation program.

What does “opt out” mean? -

“Opt out’ means that you can decide not to participate in the City's eleciric aggregation program. By
returning the opt-out form, which is included in this mailing, you will not be ernroiled as an electric
customer with FirstEnergy Solutions, the City's electric generation supplier, and you will not receive
the 4 percent discount.

What happens if [ do not send in the opt-out form?

If you do not return the opt-ouit form postmarked by the required date, you will be included in the City's
electric aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out of the program at a later date?

Yes, but you will ba subject to a $50 cancellation fee from FirstEnargy Salutions if you cancel far any
other reason but moving. Howaver, you will be sent a notice at lsast every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply ¢hoices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your elactricity as it always
has. Or, you can shop for a new electric supplier. A list of electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling the Ohio Electric Choice
answer center at 1-888-632-1314 or by visiting www.ohioelectricchoice,com.

Can | opt out over the phone?
Ne, you must mail in your completed form and it must be postmarked by the deadline.

Whao is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers & wide range of
energy and related products and services, including the generation and sale of electricity
and energy planning and procurement. FirstEnergy Solutions is a leading competitive
supplier of energy to residential and commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, llliriois and Michigan.

What is the toll-free number for questions?
For answars to your questions, please call 1-866-836-3749, Monday through Friday, 8 a.m. to 5 p.m.


http://www.ohioelectricchoice.com
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If I join the City’s electric aggregation pregram, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your Jocal electric company will be responsible for the distribution of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue to
read your meter and restore power after an outage.

ls your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, o each month you will save 4 percent off the
competitive portion of yaur bill. Since the actual price per kilowatt-tiour charged by the utility changes
each month based on the season and your usage, the price per kilowatt-hour from FirstEnergy
Solutions will also change each month. Regardless, you are guaranteed to save 4 percent off the
competitive portion of your electric bill.
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June 6, 2009

Dear Parma Electric Customer,

Bacause your business is located within the community of Parma, you qualify for discounted savings on vour
electric generation. Through government aggregation, your community hes negotiated and secured a special
discounted price on ¢lectric generation from FirstEnergy Solutions, a subsidiary of FirstEnerzy.

To taks advantage of this offer, you must comaplete and return the opt-in form below by June 27, 2009. By
doing so, you receive savings of 4 pereent on your electric generation now until May 2012. You will also

continue to receive a single easy-to-read kill and reliable service from your local eleeiric utility — Ohio Edisen.

FirstEnergy Solutions® charges will be noted on the bill separately, but what you will notice most is the
$AVINES.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s new
eleetric law. Be sure to complete and return the attached opt-in form belew no Jater than June 27, 2002,

We know you will appreciate the extra money we are able to return to you through our government
aggregation program. Ifyou have any questions, call FirstEnergy Solutions at 1-866.636.3749, 8 am. = 5
p.m., Monday — Friday.

Sincerely,

City of Parma

(o]

(Reply Card)
Yest 1 want to opt-in for savings through the electric government aggregation program. D (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Wumber

Account Holder Signature
Date

Mail by Jane 27, 2009 1o Electric Government Aggregation Prograrn,
341 White Pond Drive, Aloon Ohio 44320
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City of Parma Electric Agareqation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohia.

How is the City able to choose a licensed electric generation supplier on my behalf?
In November 2000, Pama's residents voted to allow the City to contract for an electric generation
supplier on their behalf,

How will | know if | can save money under the City's electric government aggregation program?
Under the City's aggregation program, the price you pay for electric supply is guaranteed to be 6
percent lower. In other werds, each month, you'll pay 6 percent less for the competitive portion of
your electric supply than if you had not joined the City’s government aggregation program.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City's electric aggregation program, By
returning the opt-out form, which is included in this mailing, you will not be enrglled as an elactric
customer with FirstEnergy Solutions, the City's slectric generation supplier, and you will not receive
the & percent discount.

What happens if [ do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required dats, you will be included in the City’s
electric aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. Howeaver, you will be sent a notice af least every three years asking if you
wish to remain in the pregram. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt cut?

You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Or, you can shop for & new electric supplier. A list of electric suppliers certified by the Public
Utilities Compmission of Ohio and their current prices is available by calling the Ohio Electric Choice
answer center at 1-888-632-1314 or by visiting www.ohioelzctricchoice.com.

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Sofutions?

“FirstEnergy Solutions Corp,, a subsidiary of FirstEnergy Corp., offers a wide range of
energy and related products and services, including the generation and sgle of elactricity
and energy planning and procurement. FirstEnergy Solutions s a leading competitive
supplier of energy to residential and commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Can | stay on budget billing/equal payment plan or have my payment automatically deducted
from my checking account as | do now?


http://www.ohioeiectricchoice.com
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Yes, The Illuminating Company will continue o offer thosa programs. However budget billing applies
only to charges from The llluminating Company.

The budget billing program does not apply to your charges from FirstEnergy Solutions, FirstEnergy
Solutions [s a different company from The llluminating Company. On your monthly The llluminating
Company statement, you'll notice a charge from FirstEnergy Solutions for generation and
transmission,

If | join the City's electric aggregation program, who will deliver my powsr, read my meter and
respond to emergencies, such as power outages?

Yaour local electric company will be responsible for the distribution of power to your home or businsss.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue to
read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
competitive portion of your bill. Since the actual price per kilowatt-hour charged by the utility changes
each month hased on the $eason and your usage, the price per kilowatt-hour from FirstEnergy
Solutions will also change each month, Regardless, you are guaranteed to save & percent off ‘the
competitive portion of your electric bill.
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June 8, 2008
Dear City of Parma Residen,

The City of Parma I$ providing you the opportunity to join with other residents to save money on the electricity you
use. Savings are possile through a concept called government zggregation, where City officials bring together citizens to
gain group buying poewer for thie purchase of electricity from a retail electric generation provider certified by the Public
Utiiities Commisgsion of Ohio. Parma volers approved this program in November 2000,

There is no ¢ost for enrolimeant and you will not be charged @ switching fee, You do not need to do anvthing to
participate. The Cily researched options for compelifive alactricity pricing for you, We have again chosen FirsiEneray
Soivtions Corp., @ subsidiary of FirstEnergy Corp., to provide you with electric generation — or the competitive portion of
your glectric bill — through May 2012,

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Compare ¢consists of bypassable generation end transmission related components, which are the charges assoeiated with
the costs for purchased power and to deliver the power thraugh the transmission system,

To estimate what your savings per kilowati-hour (KWH) will be through this program, locate your Price fo
Compare on your elecfric bill. Divide your Price to Compare By 100, thern multiply by 0.05 (6%) to determine your savings
per KWH. Multiply that number by your total mentaly usage. The final numbér is how much you can expect to save sach
maenth yau use the same amount of electricy.

You will see your electric savings from FirstEnergy Solutions afer your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days depending ypon your meter read date, Of course, you are not
abligated to participata in the City of Parma's electric government aggregation program, If you wish to te excluded from
the City's lectric government aggregation program and rémain a full-service customer of your local electrie utility = Tha
turminating Company — you have until June 27, 2008 fo return the attached “opt-out” fonm. If you do not opt out 4t this
ttme, you will receive a notice at least every three years asking if you wish fo remain In the program. [f you leave the
program at any ather time, you could be subject to a $25 cancallation fee trom FirstEnergy Solutions.

After you become a participant in this government aggregaticn program, The liluminating Company witt send you
a letter confirming your selection of FirstEnerpy Solutions as your slecttic generation provider. As required by law, this
letter will inform you of your option to cancel your cantract with FirstEnergy Solutions within seven days of its postmark,
To remain in the City's govetnment agareqation program, you don't need 1o take any action wihen this letter arrives,

In Ohio's electric enviranment, The lluminating Company will continue to maintain the system that transmits and
delivers power to your home — no new poles or wires will be huilt by FirstEnergy Solutions, You wili continye to receive a
single, easy-ta-tead bill fram your local electric utility with your FirstFnergy Solutions charges included. The anly thing
you'll nofice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-868-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Pleass do not call the City of Parma with aggregation program questions.

Sincerely,

Gity of Parma

P.S. Refurn the opt-out form onfy if you do not want to participate in the City's electric yovernment aggregation
prograim.

OPT-QUT ForM - CiTy OF PARMA RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT

By returning this signed form, you will be excluded from the apportunity to join with other
regidents in the City of Parma’s Electric Government Aggregation Program,

| wigh to opt out of the City of Parma Electric Gevernment Aggregation Pragram, [:l (Check bex to opt out)

Service address (City, stale and zip):

Phone number:

Account holder's signature: Dater,

Mail by June 27, 2009 to: City of Parma Electric Gaveramant Aggregation Program, 349 White Pond Drive, Akron, Dhig 44320



