BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of Joan

Richards, g
Complainant, ;

V. ; Case No. 09-419-TP-CSS
AT&T Ohio, ;
Respondent. ;

The Commission finds:

(1)  On May 18, 2009, this matter was opened as a formal complaint
case based on correspondence copied to the Commission
between legal counsel for Joan Richards and AT&T Ohio
involving a billing dispute.

(2)  This correspondence was clearly intended to be advisory at this
time and was not meant to initiate a formal Commission
complaint proceeding. Therefore, this matter should be
dismissed at this time without further action of the parties.

It is, therefore,

ORDERED, That this complaint be dismissed without prejudice. It is, further,
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ORDERED, That a copy of this entry be served upon all parties of record.
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