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Summary: 

Manny and Judi Naft, phone number 440-473-6238 , the homeowners of 2632 SOM Center 
Road, Pepper Pike Ohio 44124 and a customer of The Illuminating Company request 
reimbursement from The Illuminating Company on a $645.50 bill (which includes tax) for which 
we were charged for them to fix a problem not underanjund but several feet above ground right 
on the power pole on the city easement. The power pole is located at the street, in our front 
yard. Please note that the exact series of events had occurred about 15 years ago and The 
Illuminating Company paid for the repair. However, this time their Area Manager, Dariene 
Johnson-Cargill, stated that they are a different organization now and they have changed their 
policy. The new policy they claim changes their responsibility in that homeowners who have 
elected to have their power service be underground, rather than overhead, are now not only 
responsible for the underground portion (we have no problem with that) but are now responsible 
for power-line maintenance all the way up the pole until the connection point overhead. This 
invoice was issued for work done on March 11, 2009. 

The Area Manager, Dariene Johnson-Cargilt, asked me on several occasions "...Did the trouble 
shooting team or the final repair crew have to dig to find or make the repair..." while she was 
researching who would take financial responsibility for the repair. When I stated that there was 
no digging or underground work involved she was surprised that we were charged for the repair, 
as were the repair teams that were sent to our home. The repair teams had also stated very 
clearly that it was The Illuminating Company policy that if the failure was below ground it is the 
homeowners, but as soon as the power line leaves the ground it is The Illuminating Company 
responsibility. We supplied her photographs of the failed lines before the repair was made which 
clearly show the problem was well above ground; these same photographs are also attached to 
this complaint (Note that I also have saved the actual failed lines themselves.) It appears that 
the usual delineation line for responsibility is whether or not underground work has to be done. 
For whatever reason this time when the repair crews called the problem into headquarters the 
dispatcher chose to change the interpretation on where responsibility changes hands and 
management has since not wanted to con-ect/ovemde that spot ruling. It is very interesting to 
note that when the dispatcher told the on-site repair crew to notify us that it was our financial 
responsibility for the above ground repair, they where embarrassed by this decision and made the 
dispatcher call us himself and say we would tie charged. 

Below is the e-mail of April 3, 2009 where The Area Manager, Dariene Johnson-Cargill, quote the 
Electrical Service Standards Rules and Regulations to be: 
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"...Mr. Naft , 

Since we spoke e a r l i e r today, I have a c l e a r e r explana t ion to 
your quest ion and concerns. The long answer as to why you were 
charged to r e p a i r the cable going up the p o l e i s s t a t e d in the 
E l e c t r i c a l Service Standards Rules and Regu la t ions , on f i l e with 
the Publ ic U t i l i t i e s Commission of Ohio^ 

I t s t a t e s as fol lows: 

"... Customers r equ i r ing underground se rv ice 
from overhead or underground d i s t r i b u t i o n 
f a c i l i t i e s s h a l l a t t h e i r own expense I n s t a l l 
and maintain the underground f a c i l i t i e s In 
accordance with the Cozxzpany's s pec i f i c a t i ons 
from the meter loca t ion on the customer 's 
premises to the Company's d i s t r i b u t i o n wires to 
which connections a re made by the Company. The 
customer s h a l l own such underground f a c i l i t i e s 
and replace such when r equ i r ed . " 

The damaged cable going up the u t i l i t y po l e i s customer-owned 
u n t i l i t touches the CEI~owned d i s t r i b u t i o n wire a t the top of 
the p o l e . The s e r v i c e connection i s made a t tha t p o i n t . 
Therefore , you were charged c o r r e c t l y for the r e p a i r s to your 
equipment. 

Due to the f a c t s as s t a t e d above, t he re wi l l be no reimbursement. 

To the o the r p a r t of your quest ion as to why you weren ' t charged 
fo r s i m i l a r r e p a i r s 10 yea r s ago, I cannot give you a d e f i n i t i v e 
answer. I only know tha t we were a d i f f e r e n t o r g a n i z a t i o n , then. 

I f i n t e r e s t e d , the E l e c t r i c a l Services Department can p rov ide you 
with the cost to encase the wire in p ipe to p reven t the same 
th ing from happening in the fu tu r e . But, due to the f a c t t h a t 
we ' re t a l k i n g about customer-owned equipment, a p r i v a t e 
e l e c t r i c a l c o n t r a c t o r could quote you a p r i c e as we l l . And, in 
h i n d s i g h t , even though you d i d n ' t want to involve a t h i r d p a r t y , 
perhaps you could have rece ived a lower p r i c e fo r the work in 
ques t ion from a p r i v a t e e l e c t r i c a l c o n t r a c t o r . 

I hope t h i s explanat ion i s s u f f i c i e n t . Please c a l l me i f you 
need f u r t h e r c l a r i f i c a t i o n . 
Thanks for your p a t i e n c e . 
Dariene L. Johnson-Cargi l l 
Area Manager 
The I l l u m i n a t i n g Company 
(216) 295-5057 ..." 
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Note that the Rules and Regulations they quote do not state \..ihe 
damaged cable going up the utility pole is customer-owned until it touches the CEI-owned 
distribution wire at the top of the pole..." That statement appears to be their own new 
interpretation which fails to follow rules, discriminating against us as seems for others its 
interpreted differently, they are providing us inadequate maintenance service. 

Thus, we appeal to the PUCO that reasonable grounds for the complaint have been stated and 
that the PUCU shall fix a time for a hearing on this hfiatter to hopefully reverse The Illuminating 
Company's decision and reimburse us for the $645 repair cost for which we were charged. 

Thank you for your time and we look fonward to hearing frcim you soon. 

Regards, 
Manny and Judi Naft 
2632 SOM Center Road 
Pepper Pike, Ohio 44124 
440-473-6238 
Account Number 11 00 25 075117 
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