
2600 Maitland Center Pkwy.

Suite 300

Maitland, FL 32751

Tel: 407·740·8575

Fax: 407·740·0613

www.tminc.com

May 18,2009
Via E-Filing

Ms. Renee Jenkins, Commission Secretary
Docketing Division
Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor
Columbus, Ohio 43215

RE: ACN Communication Services, Inc.
Revision to P.U.e.O. Tariff No. 4 (Local Exchange)
Case No. 09-317-TP-ATA

Dear Ms. Jenkins:

Attached are the final tariff pages for the revision to P.U.C.O. Tariff No. 4 (Local
Exchange) filed on behalf of ACN Communication Services, Inc. on April 14, 2009 in
Case No. 09-317-TP-ATA. This tariff revision carries an effective date of May 15,2009.

The following final tariff pages are included with this filing:

1st Revised Title Page
Preface, 2nd Revised Page 2
Section 2, 1st Revised Page 21

Updates Company Address
Updates Check Sheet
Increases Late Payment Fee

Questions regarding this filing may be directed to me at (407) 740-3005 or via email at
mbyrnes@tminc.com.

Sincerely,

C/}~./~",q~.:f/ I d

Monique Byrnes, Consultant
ACN Communication Services, Inc.

ME/sp
Attachments
cc: R. Glassman - ACN
file: ACN - OH Local
tms: OHf0902b



ACN Communication Services, Inc. P.U.C.O. Tariff No. 4
1st Revised Title Page

Cancels Original Title Page

This P.U.C.O. Tariff No. 4 issued by ACN Communication Services, Inc., cancels and replaces P.U.C.O.
Tariff No. 2 issued by ACN Communication Services, Inc.

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICE

WITHIN THE STATE OF OHIO

This Tariff describes the Company's Regulated Local Service Tier 1 Terms, Conditions,
Payments and Rates and Charges required in conformance with Competitive Retail Telephone
Rules (Case No. 06-1345-TP-ORD). The Company provides certain Tier 2, regulated services
which are not required in the Company's tariffon file with the Public Utilities Commission of
Ohio (Rule 4901:1-06-05(g».

The Customer may view the Detariffed / Nonregulated Services not included in this tariff on
the Company's website at:

www.acninc.com

This tariffcontains the descriptions, regulations, and rates applicable to the provision oflocal
exchange telecommunications services provided by ACN Communication Services, Inc. with
principal offices at 1000 Progress Place NE, Concord, North Carolina 28025 for services (T)
furnished within the State ofOhio. This tariff is on file with the Public Utility Commission of
Ohio, and copies may be inspected, during normal business hours, at the Company's principal
place of business.

Issued: April 14, 2009
Issued by:

Case No. 09-317-TP-ATA

Richard Boughrum
Treasurer/CFO
1000 Progress Place NE
Concord, North Carolina 28025

Effective: May 15,2009

OHfD902



ACN Communication Services, Inc.

CHECK SHEET

P.u.e.O. Tariff No. 4
Preface

2nd Revised Page 2
Cancels 1st Revised Page 2

Pages of this tariff are effective as of the date shown at the bottom of the respective page(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as ofthe
date on the bottom of this page.

SECTION PAGE REVISION SECTION PAGE REVISION
Title 1st Revised * 2 16 Original

Preface 1 Original 2 17 Original
Preface 2 2nd Revised * 2 18 Original
Preface 3 1st Revised 2 19 Original
Preface 4 Original 2 20 Original
Preface 5 Original 2 21 1st Revised *
Preface 6 Original 2 22 Original

1 1 Original 2 23 Original
1 2 Original 2 24 Original
1 3 Original 2 25 Original
1 4 Original 2 26 Original
1 5 Original 2 27 Original
2 1 Original 2 28 Original
2 2 Original 2 29 Original
2 3 Original 2 30 Original
2 4 Original 2 31 Original
2 5 Original 2 32 Original
2 6 Original 2 33 Original
2 7 Original 2 34 Original
2 8 Original 2 35 Original
2 9 Original 2 36 Original
2 10 Original 2 37 Original
2 11 Original 2 38 Original
2 12 Original 2 39 Original
2 13 Original 2 40 Original
2 14 Original 2 41 Original
2 15 Original

* - indicates those pages included with this filing.

Issued: April 14, 2009
Issued by:

Case No. 09-317-TP-ATA

Richard Boughrum
Treasurer/CFO
1000 Progress Place NE
Concord, North Carolina 28025

Effective: May 15, 2009

OHf0902



ACN Communication Services, Inc.

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.5 Payment Arrangements

2.5.2 Billing and Collection of Charges

P.U.C.O. Tariff No. 4
Section 2

1st Revised Page 21
Cancels Original Page 21

Bills will be rendered monthly to Customer. The Company's bills and billing practices will
comply with Minimum Telephone Service Standards as codified Chapter 4901: 1-5 of the
Ohio Administrative Code.

A. Late Payment

Amounts not paid within thirty (30) days after the date of the invoice, but no sooner
than nineteen (19) days after the postmark on the bill, are considered past due, and a
late payment penalty shall be due the Company. The late payment penalty shall be
$5.00 or that portion ofthe payment ofregulated charges not received by the due date
minus any charges billed as local taxes, multiplied by 1.5%, whichever is greater.
Late fees will not be applied to disputed charges, service establishment charges for
Lifeline services and will not be assessed on any previous late fees included in the
amount due.

(C)

(I)
(I)
(N)

I
(N)

Issued: April 14, 2009
Issued by:

Case No. 09-317-TP-ATA

Richard Boughrum
Treasurer/CFO
1000 Progress Place NE
Concord, North Carolina 28025

Effective: May 15, 2009

OHf0902



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

5/18/2009 11:42:01 AM

in

Case No(s). 09-0317-TP-ATA

Summary: Tariff - Final tariff pages for the revision to P.U.C.O. Tariff No. 4 (Local Exchange),
electronically filed by Ms. Suzanne  Pagana on behalf of ACN Communication Services, Inc.


