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1 Direct Testimony of 

2 Margaret Callahan 

3 L INTRODUCTION 

4 Ql . Please state your name, occupation and business address. 

5 Al. My name is Margai'et Callahan. I am employed by The East Ohio Gas Company d/b/a 

6 Dominion East Ohio ("DEO" or "Company") as a Customer Service Center Supervisor in DEO's 

7 Akron office. My business address is 2100 Eastwood Avenue, Akron, Ohio 44305. 

8 

9 Q2, W^hat is the purpose of your testimony? 

10 A2. In my testimony, I respond to Mr. Nicholson's allegations that DEO improperly denied 

11 his request to enroll with MX Energy under DEO's Energy Choice Program. My testimony 

12 concludes: (1) Mr. Nicholson was ineligible to enroll with MX Energy because his account with 

13 DEO was over 60 days in arrears; (2) DEO accurately calculated the arrearage; and (3) DEO 

14 complied with the meter reading requirements contained in Revised Code Section 4933.09 and 

15 DEO's tariff 

16 

17 IL BACKGROUND AND QUALIFICATIONS 

18 

19 Q3. Please describe your work history. 

20 A3. I have been employed by DEO since 1990 in various positions related to customer 

21 service. These positions included serving as a call center agent from 1990 to 1996, a service 

22 order business process expert from 1996 to 1999, and a customer service relations 

23 specialist/trainer from 1999 to 2000. From 2000 through 2006,1 was a representative on DEO's 



1 PUCO/Ohio Consumer Counsel help desk. Starting in 2006,1 worked as a customer relations 

2 program specialist. I was promoted in 2008 to the position of Supervisor of the Customer 

3 Service Center, which is the position I currently hold. 

4 

5 Q4. What are your current job responsibilities? 

6 A4. I am responsible for the training, development and supervision of call center employees. 

7 I also often deal directly with DEO customers regarding a variety of issues related to their 

8 accounts with DEO. Through my job responsibilities currently and throughout my 19 years with 

9 DEO, I have personal knowledge of DEO's metering and billing practices and procedures, DEO's 

10 Energy Choice Program, and applicable statutes, regulations and tariff provisions. I also have 

11 personal knowledge of Mr. Nicholson's account with DEO at a property located at 715 East 

12 Midlothian in Youngstown, Ohio, which is at issue in this case. 

13 

14 HI. RESPONSE TO COMPLAINT 

15 

16 Q5. What is your understanding of the dispute that gives rise to Mr. Nicholson's 

17 Complaint? 

18 A5. Mr. Nicholson alleges that he attempted to enroll in an MX Energy gas program in 

19 December 2004, with service effective in February 2005, for a property located at 715 East 

20 Midlothian in Youngstown, Ohio. DEO denied the enrollment because the account was over 60 

21 days in arrears, Mr. Nicholson disputes that the account was in arrears. He seeks money 

22 damages for the difference between the rates charged by DEO during the period February 2005 



1 through February 2008 and the rate he would have received from MX Energy had his enrollment 

2 been accepted. 

3 

4 Q6. Does Mr. Nicholson have more than one account with DEO? 

5 A6. Yes. According to DEO's records, as of May 4, 2009, Mr. Nicholson has 3 active 

6 accounts with DEO. He also has a number of closed accounts and charged-off accounts. The 

7 allegations in the Complaint in this matter, however, are specifically limited to the account at 

8 715 East Midlothian, which is classified as a small commercial account because Mr. Nicholson 

9 operates his insurance business from this location. 

10 

11 Q7. What is DEO's Energy Choice Program? 

12 A7. DEO's Energy Choice Program allows eligible customers to purchase natural gas from a 

13 Competitive Retail Natural Gas ("CRNG") supplier. CRNG suppliers must be registered with 

14 the Commission in order to serve customers. The relationship between DEO and CRNG 

15 suppliers is governed by DEO's General Terms and Conditions of Energy Choice PooHng 

16 Service, which are part of DEO's tariffs. Customers who wish to buy gas from a CRNG suppher 

17 continue to receive their delivery service from DEO under DEO's Energy Choice Transportation 

18 Service ("ECTS") Tariff A copy of the ECTS tariff in effect during the 2004/2005 time period 

19 is attached to my testimony as Exhibit DEO 1.1. The tariff provision reflected on DEO Exhibit 

20 1.1 was replaced by a new tariff filed on December 20,2008 pursuant to DEO's last rate case. 

21 However, the eligibility criteria for participation in Energy Choice is essentially the same under 

22 both the current and prior tariff 

23 



1 Q8. What are the eligibility criteria for customers to participate in Energy Choice? 

2 A8. As indicated in DEO Exhibit 1.1, there are two main criteria for eligibility under the 

3 ECTS rate schedule. First, the customer must have purchased or otherwise arranged to receive 

4 all of their natural gas requirements from a qualified CRNG supplier. Second, the customer must 

5 have no arrears for 30 days or more, or, if eligible^ be on a current payment plan to discharge an 

6 arrearage. The account at 715 East Midlothian was a commercial account, however, and thus was 

7 not eligible to be placed on a payment plan. 

8 

9 Q9. Please describe the enrollment process for the Energy Choice program, 

10 A9. The CRNG supplier sends DEO an electronic file regarding the customer's request for 

11 enrollment. Based on the information in the electronic file, DEO verified whether the customer 

12 contained in its system to verify if the customer is eligible for service under the ECTS rate 

13 schedule. DEO then notifies the CRNG supplier accordingly. 

14 

15 QIO. How long does the enrollment process take? 

16 A10. Ordinarily, one to two billing cycles. 

17 

18 Q l l . Did Mr. Nicholson attempt to enroll with MX Enei^y for the 715 E. Midlothian 

19 address through the Energy Choice Program? 

20 Al l . Yes. Based on my review of the Accounts Transaction History and Supplier Order Panel 

21 in DEO's account records, DEO received a request from MX Energy on December 23, 2004 to 

22 enroll Mr. Nicholson in an MX Energy Program, effective February 23, 2005, for account 

23 number 9421104912569. 



1 

2 Q12. Did DEO accept the enrollment? 

3 A12. No. DEO rejected the enrollment on February 22, 2005. 

4 

5 Q13. Why did DEO reject the enrollment? 

6 A13. Mr. Nicholson's account was over 60 days in arrears. Because of the arrearage, Mr. 

7 Nicholson was ineligible under the ECTS tariff to participate in Energy Choice. 

8 

9 Q14, How was this arrearage incurred? 

10 A14. I have prepared a chart, DEO Exhibit 1.2, which shows the charges and payments on Mr. 

11 Nicholson's account from November 15, 2004 through March 7, 2005. As shown on DEO 

12 Exhibit 1,2, between November 15,2004 and December 16,2004, Mr. Nicholson incurred 

13 charges of $367.17. Payment was due by January 5, 2(K)5. Mr. Nicholson paid only $200 on 

14 December 29, 2004, leaving an arrearage of $167.17. This information is documented in DEO 

15 Exhibits 1.3 and 1.4, which are copies of Mr. Nicholson's bills for December 2004 and January 

16 2005, respectively. As shown on Exhibits 1.3 and 1.4, these bills were based on estimated meter 

17 readings. 

18 

19 Q15. Did Mr. Nicholson pay the arrearage the next month? 

20 A15. No. DEO Exhibit 1.2 shows that between December 16, 2004 and January 20,2005, Mr. 

21 Nicholson incurred charges of $372.61. Payment was due on February 9, 2005, but Mr. 

22 Nicholson paid nothing. This left an arrearage of $539.78 as of February 9, 2005 ($167.17 in 

23 arrearage from the December 2004 bill + $372.61 from the January 2005 bill). This mformation 



1 is documented in DEO Exhibit 1.5, which is a copy of Mr. Nicholson's bill prepared on February 

2 22, 2005. The February 22, 2005 bill also shows that between January 20, 2005 and February 

3 18, 2005, Mr. Nicholson incurred additional charges of $321.05. The February 22,2005 bill is 

4 also based on an estimated read. 

5 

6 Q16. Did DEO subsequently issue a second bill in February 2005? 

7 A16. Yes. DEO Exhibit 1.6 is a copy of a second bill for February 2005, issued on February 

8 25, 2005. The February 25, 2005 bill is based on a customer meter reading which, if accurate, 

9 showed that Mr. Nicholson incurred charges of $135.90 between January 20,2005 and February 

10 18, 2005, rather than $321.50. The charges for February 2005 were revised from $321.05 to 

11 $135.90 and this revision is reflected in the February 25, 2(X)5 bill. Accordingly, the total bill 

12 amount for February 2005 was $675.68 ($167.17 in arrearage from the December 2004 bill + 

13 $372.61 arrearage from the January 2005 bill + 135.90 from the revised February 2005 bill). 

14 DEO mailed Mr. Nicholson both the original February 22, 2(X)5 and revised February 25,2005 

15 bills, 

16 

17 Q17. Did Mr. Nicholson finally pay the arrearage in March 2005? 

18 A17. Yes. As shown on the March 2005 bill, attached as DEO Exhibit 1.7, On March 7,2005, 

19 DEO received payment of $675.68. This payment was received after Mr. Nicholson's enrollment 

20 with MX Energy had been denied. Mr. Nicholson paid with two separate checks, one in the 

21 amount of $539.78 and the other for $135.90. As explained above, the $135.90 amount was for 

22 usage between January 20, 2005 and February 18, 2(X)5, and therefore was not in arrears. The 

23 $539.78 balance, however, was in arrears. 



1 

2 Q.18 How long had Mr. Nicholson's account been in arrears before it was paid? 

3 A. 18 Mr. Nicholson did not pay his December 2QM bill in full until March 7,2005. As such, 

4 as of February 22, 2005, when DEO denied his enrollment with MX Energy. Mr. Nicholson was 

5 64 days in arrears on his December 2004 bill. 

6 

7 Q19. Mr. Nicholson attached to his Complaint a "Statement of Account,'* a copy of which 

8 is also attached to your testimony as DEO Exhibit 1.8, which he claims shows his account 

9 was not in arrears as of February 22,2005. Is Mr, Nicholson correct? 

10 A19. No, DEO Exhibit 1.8 is a Statement of Account for 715 East Midlothian for the period 

11 November 15, 2004 to November 16,2005. This document was prepared by DEO at Mr. 

12 Nicholson's request in December 2005. I am informed by counsel that Mr. Nicholson stated at 

13 his deposition that the handwriting on the document is his. The Statement of Account attached 

14 as DEO Exhibit 1,8 shows the proper billing and payment application reflected in the bills sent to 

15 Mr. Nicholson for December 2(X)4 through March 2005, which are attached as DEO Exhibits 1.3 

16 through 1,7. The references to "$0.00" under the colunm labeled "ADJ" simply mean no 

17 adjustments were required to be made to the account in addidon to application of the payments 

18 received from Mr. Nicholson, which payments are properly reflected in the "PMT AMOUNT" 

19 column. The references to "$0.00" under the columns captioned "PLAN AMT DUE" and 

20 "TOTAL PLAN AMT DUE" are used only for accounts eligible for DEO's Percentage of hicome 

21 Payment Plan ("PIPP"), or similar DEO alternative payment plan arrangements. During 2004 

22 and 2005, Mr. Nicholson's account at 715 East Midlothian was ineligible for PIPP or any other 

23 DEO alternative payment plan arrangement because his account was a commercial account. 



1 Finally, any blanks in the "ACCT BALANCE" column merely reflect that the corresponding 

2 transaction to the left of the chart did not result in a new bill being issued on the account. The 

3 presence of the blank does not mean the account was not in arrears or that the account balance 

4 was zero. 

5 

6 Q20. Does DEO have any interest in whether customers choose to shop with a CRNG 

7 supplier? 

8 A20. No. Since implementing its Energy Choice Pilot Program in 1997, DEO has always 

9 supported eligible customers' right to choose their natural gas supplier. Because DEO earns a 

10 profit only on the delivery of natural gas, and not on the supply of natural gas, DEO is indifferent 

11 to whether customers choose to exercise their right to shop for an alternative supplier. In fact, in 

12 each of the bills discussed above (DEO Exhibits 1.3 through 1.7), DEO included a message on 

13 the bill stating: "You may be able to save on the gas cost recovery portion of your bill by 

14 shopping for an alternative supplier." 

15 

16 Q2L Is DEO required to render bills based on an actual meter read? 

17 A21. No. DEO's tariff in effect during 2004/2005 required only that DEO use its "best efforts" 

18 to obtain an actual read once every twelve months. A copy of the Rules and Regulations section 

19 of DEO's Tariff dealing with meter reading, which was in effect during the time period covered 

20 in Mr. Nicholson's Complaint, is attached to my testimony as DEO Exhibit 1.9. 

21 

22 

23 



1 Q22. With respect to Mr. Nicholson, did DEO comply with the tariff provision requiring 

2 DEO to make its best efforts to obtain an actual read at least once every twelve months? 

3 A22. Yes. I reviewed DEO's electronic order completion panels and statements of account for 

4 Mr. Nicholson's 715 E. Midlothian account and determined that actual reads were obtained by 

5 DEO on March 11, 2004, July 20, 2004, February 10,2005, March 16,2005 and December 15, 

6 2005. The records I reviewed, which are kept in the ordinary course of business at DEO, are 

7 attached to my testimony collectively as DEO Exhibit 1.10. 

8 

9 Q23. What methodology does DEO use to estimate customers* gas usage? 

10 A23. DEO has used two related methodologies for estimating customer usage: (1) the 

11 "standard method"; and (2) the "enhanced method." Under the standard method, which was 

12 exclusively used prior to December 20, 2(X)4, usage is estimated based on a formula with three 

13 factors: base load, degree days and degree day factor. Base load represents the average non-

14 heating gas consumption during a one month period. Base load is determined by examining the 

15 historical usage at the premises. Degree day information is obtained from the National Weather 

16 Service and represents the extent to which the daily average temperature for the period in 

17 question was below 65 degrees. The colder the temperature, the greater the number of degree 

18 days in the billing period. The degree day factors represent the amount of gas used to heat for 

19 each degree day, and is calculated by dividing the historical actual usage by the number of 

20 degree days for the billing period. Thus, if an account has a base load of 2 mcf, a degree day 

21 factor of .0175 and the billing cycle is assigned 1540 degree days, the estimated billing for a 30 

22 day period would be 29 mcf (1540 degree days x .0175 degree day factor = 26.95 mcf (rounded 

23 to 27) + 2 mcf base load = 29 mcf). DEO began to use the enhanced method on certain accounts 



1 on December 20,2004. The enhanced method varies from the standard method by considering a 

2 customer's historical heating gas consumption at a particular account, rather than relying solely 

3 on National Weather Service daily temperature averages. 

4 

5 Q24. Did DEO use these methods during the months when it was necessary to estimate Mr. 

6 Nicholson's usage? 

7 A24. Yes. 

8 

9 Q25, Has Mr. Nicholson ever requested DEO to test the accuracy of the meter at 715 East 

10 Midlothian? 

11 A25. No. DEO's records show no such request. 

12 

13 Q26. Does DEO have any reason to believe that the meter at 715 East Midlothian does not 

14 comply with the meter accuracy standards contained in Revised Code Section 4933.09? 

15 A26. No, 

16 

17 Q27. Does this conclude your testimony? 

18 A27. Yes. 

10 



The East Ohio Gas Company Fidh Sheet F-ECTSl 
Siqiersedii^ Four& Sheet F^CTS 1 

Ene i^ Choice Transportatioa Service (ECTS) 
DEO EXHIBIT 

1.1 
Applicability 

Transportation service pursuant to this rate schedule is avail^le to Cii:̂ om^ ŝ thzx>uglK>ut 
East Ohio's service area "who: 

a) have purchased or otherwise arranged to receive all of dieir natural gas 
requirements fix>m a qualified Stq̂ pHer that is receiving sendee under the 
terms of East Ohio's Energy Choice Pooling Service; 

b) qualify for transportation service under the PUCO Gas Tian^pcxtation 
Program Guidelines; and 

c) have no arrears of 30 days or more or arc current on a payment plan to 
dis<diarge such arrears for service rendered tmder tibus or any other of East 
Ohio's PUCO-approved rate schedules. Other Customers may begin 
receiving service pursuant to this rate schedule provided they hs^^ not 
broken a prior payment plan more than once dining the preceding 12-
month period. Such Customers shall be placed on a new j^ymeot plan 
upon enrollment and must remain current on that plan in order to continue 
reseivingservice pursuant to this rate schedule. 

Character of Service 

2.1 The gas received by East Ohio on any Day for tlte account of the Customer shall 
be delivered by East Ohio on a firm baas. East Ohio's obligation to deliver gas to 
the Customer on any Day is limited to the Daily Available Volume provided by 
the Customer's Supplier on behalf of the Customer. 

2.2 In the event the Customer :K> loiter deshes to receive transportation service^ the 
Customer must purchase and receive all of its natural gas requirements fix>m East 
Ohio pursuant to East Ohio's General Sales Sendee or Large Volume Geai^^ 
Sales Service rate schedules. 

Measurement of Deliveiies 

Delivery Pomts shall be equipped with monthly gas measurement equipment or real-̂ tin^ 
electronic gas measurement ca ĵability. 

Rates and Charges 

4.1 The volumetric charge for each Customer at each Delivery Point served under this 
rate schedule diall be the rate set forth below plus the riders, as specified in 4,3* 
applicable to service rendered under this rate schedule: 

Issued: April 2,2004 Eflfocdve with bills rendered on or after April 2,2004 
Filed under authority of die Public Utilities Commission of Ohio in Case No. 03-2573-GA-ATA 

Bruce C. KImk. Vice President 



The East Ohio Gas Company Fifth Sheet F-ECTS 2 
Supcfscding Fourth Sheet F-ECTS 2 

E n e i ^ Choice Transportation Service (ECTS) 

$1,2355 per Mcf for all consumption each month. 

42 In addition to the volumetric charge, each Customer shall be charged a Customer 
charge of $5.70 per Delivery Point per month. 

43 Customers receiving transportation service und^ this rate schedule shall be 
responsible for charges pursuant to East Ohio's Excise Tax Rider, ktteiim 
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider and 
Transportation Migration Riders as applicable. 

5. BUIing 

East Ohio shall bill for all services provided by East Ohio. Pursuant to a separate Billing 
Agreement, Supplier shall have the option of East Ohio rendering a combined bill for 
both distribution and commodity service, or the Supplier may bill for commodity service 
independently. All customer bills and payments will be hancUed in accordance vnih OAC 
rule 4901:1-29-12, 

6. Resiunption of Service after Interruption 

If service is interrupted as a result of the Customer*s failure to make payment or at the 
Customer's request. East Ohio shall not be uad&r any obligation to resume service to the 
same Customer at the same premises unless East Ohio shall have received, in additicm to 
payment for all gas received by the Customer und^ this rate schedule, a reccxmecdon 
payment of $20. 

7. Reversion To Company Sales Service Upon Non-payment 

Where East Ohio is rendering a combined bill for both distribution and commodity 
service, the agreement between the Su|^lier and the Customer may be tenninated for 
non-payment of the Supplier gas commodity portion of the bill if the accoutit is past due. 
East Ohio shall give no less than 14 days written notice that the Custcmicr will be 
switched fi^om the Supplier and revert to East Ohio's General Sales Service, elective 
with the Customer's next scheduled meter reading, unless the past due amount is paid by 
the Customer's next scheduled bill due date. East Ohio will notify the Customer and 
Supplier if the Customs is dropped for non-payment. If the past dvm amount is pmd by 
Customer's next scheduled bill due date after receipt of the notice, the Customa* will not 
revert to East Ohio's General Sales Service and will remain with the Supplier. 

S. Regulations 

All gas service provided by Ea^ Ohio is rendered under and subject to the Rules and 
Regulations contained in its tariff-

Issued: April 2,2004 EfTective with bills rendered on or att^ April 2,2004 
Filed under authority of the Public Utilities Commission of Ohio in Case No. 03-2573-GA-ATA 

Bruce C. Klink, Vice President 



The East Ohio Gas Company Fiffli Sheet F-ECTS 3 
Soperseding Fourth Sheet F-ECTS 3 

E n e i ^ Choice Transportation Service (ECTS) 

Definitions 

Customer - any uidividual, governmental, or corporate entity taidng tran^x^lation 
service hereund^. 

Daily Available Volume - the quantity of gas available to be redelivered by East Ohio to 
the Customer on any given Day. 

Day - a 24-hour period beginning at 10:00 a.m. Eastern Standard Time or other such 
time as specified by East Ohio. 

Delivery Point - the billing determinant for the ^yplication of Customer charges 
represented by the meter location at Â iuch gas is redeEv^ed to the Customer. 

Energy Choice Pooling Service - a gas pooling service in wfaidi Su{^liers can 
aggregate demand and supplies for redelivery to Customers under East Ohio's Energy 
Choice Transportaticai Service and Large Volume Energy Choice Transpoitation Service 
rate schedules. 

OAC - Ohio Administrative Code. 

PUCO - die Public Utiliti^ Commission of Ohio. 

Supplier - any entity winch has m effect an Energy Choice Pooling Service agreemrait 
with East Ohio. 

Issued: April 2,2004 Effective with biUs rendered on or aiter April 2,2004 
Filed undM- authority of the Public UtiUties Commission of Ohio in Case No. 03-2573-GA-ATA 

Bruce C. Klink, Vice President 
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M I C H A E L L N I C H O L o i O N 

715 E MIDLOTHIAN BU^'i: 
YOUNGSTOVVN CH 44":in;-2569 

Account Mumber 
B4211 0491 2Ses nBca-ir'i'irSDj 2004 

HtKi Biliing Date 

DEO EXfflBIT 
1.3 

For qussiiOhS about Dominion East Ohio charges cait 330-746-7611 

wMmmf cretfitG And Characs since 
Balance from last b II 
Payment on Nov 2:-:. 20f;4 • Thank You 
Balance 

$276.37 
278.37 OR 

$.00 

i Monthly Usaq&Compfifison 

Average uaiiy t emperature 
For This Billing Period 

General Sales Serf lce Rr 
Monthly Service Charge 
Gas Usage Charge' 

31.5 MCF@ i; l1. '7! i 
Total Current Charges 
Total Account Bafpince 

$5.70 

361.47 
$3B7.1T 
$367.17 

This bill includes 323^: .74 f: r it'3 cast recovery at $3,325 per thousand 
cubic feet (MCF) and ?14.; J oi' Gross Receipts TaK. 

You mgy be sble to srve o 
shopping for an alternit ive; 

It: gas O&st re&ivery portion of your bill iyy 
•'< siUpplier-

2003 
39°F 

2DQ4 

• 4 f F 
Caa Use In MQP 

DBB Jsn Feb M«r Apr M ^ Jun Jul Aug Sep Out Nov Dec 
2003 Z00< 

Average monthly use: n 19.1 MCF. 
Total annual use; n 229.6 MCF. 

a 
Bill ing Period And rilotefRe^ciina? ; 
Pate RaadTy^0 Reading 
Meter Number 13822476 
Dae 1S, 2004 Estimate 125.6 
Nov 15,2004 Remote 94.1 51.5 
MCF Used in 31 Days 31.5 

Actoun\Jif iCance of S3S7.i7 by January 5, 2005 

It's Our Pteasure to S^rVQ You 
All of us al D-.>miniar- East Ohio thani< you for your business. You could clioose another form of ©n&rgy, but you put your 
trust in us to Jelivnr •iconomlcal, clean-buming natural gas to your home or business. We're committed to doing 
everything wr> car to honor ti^at trust, 
if you have & quaiifi;'-'!, please can the number listed On the top of this bUi. OUT customer Information phone hours 
are 7 a.m. to ? p.tii., Monday through Friday. If you have an emergenoy, you, can call us anytime, day or night. 
(It is an emergency ''hen you smell gas or when all of your gas appHances are out.) 

ENERGYSH/\RE; 1 !:ilp people without heal by donating to EnsrgyShara. Add $1, $2, $5, $12, S18 or $36 to your 
payment or n all s S'«r>i3rai:« ch*ck payalsie to EnergyShare, Salvation Army, P.O. Box 5S47, Cleveland, OH 44101. 

Pleaso detach and raturr -hig om.f'n wl̂ h a check mscie payable b Dominion East Ohio. Plesse eee reverse side for maHlng address chahge iftsthucHcins. 

oosEta: PiEASEPAYBV Jar I;- 9 4211 0491 2569 

Account Balani;g Amount Enclosed 

$367.17 

Removing YoursBlf from CuBtomer Listing 
We are required to include your name, address and 
uaage information on 9 IM of eligible customers that 
is madd svaiiablQ to other retail natural gag suppliers 
or governmental aggregators. If you da not wish to 
be Included on this list, please call Dominion East 
Ohio al 1-800-362-7557 or write us ei P.O* Box 
26666, Richmond, VA 232ei-60ee. or complete the 
appropriate form on the www.dom.com web site. 

#BWNCI ,FZ 
MICHAI=ILNIC[IOLSON 
71SEMDL0-f|- uNBLVD 
YOUNC'iTOV/h :)f-l 44502-3569 
L f .J . I . I.M i l uMl . r . . t J . f . f . J I . . { .L { • I I I l i l r « i f I u 

DOMiNION EAST OHIO 
PO BOX 25785 
RICHMOMD VA 23261-678S 

l„l.l„ll...l.l.tL.nI|.||uI..,ll..lnI.l.l..l..l.l.l,..ll 
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MICHAEL L NH;iHCl,:i;ON 

715 E MIDLOTHIAN BLVJ 
YOUNGSTOWW O i 44lit;.:;-2569 

Account Mumber iiate iM-^pared 
9 4211 0491 2569 ranuary U . ZOOS 

Next Binirts Date 
February 13, 20t»fi f=or questions about Dominion East Ohio charges call 330-7«6-76ll 

Credits And ChamesSince 
Balance from last bif 
Payment on Dec 2:-:, ZOl'A • Thank You 
Balance 

Qanerai Sales Sert ica l^t-le 
Monthly Ssrvlce Charge 
Gas Usaga Charge 

Total Current Chai gas 
Total Account Balnnce 

$367.17 
200.00 CR 

$167.17 

$5.70 

356.91 
$372.51 
S539.7B 

This bil] includas $29!; ,9S J;; j ' •)?;; cost recovery at $9,0S2 per thousand 
cubic feet (MCF) and l U . f t M" Grose Receipts Tax. 

Yow may be able tosrvao- vuigas cost recovery portion of your bill by 
shopping for an altarmtive nm supplier. 

m Average Daily Temperature 2004 
For This Sifting Period 30-F 

Gas Usa In MCF 

2005 
29T 

Jsn Hh Msr Apr f o ^ Jun Jui Aufl Sop Oct Nav Ctee 4^t\ 
iOO* iOOS 

Average monthly use; D 1S.6 MCF. 
Total annual uss: G 225.3 MCF. 

Billina Petiod And mXf^r t^eadma; 
Date SaauciTvpe geadinn Dttference 
Meter Number t3S22476 
Jan 20.2005 Estimate 158.3 
Dea 1S, 2004 Bsttmate 126.6 32.7 
MCF Usad in 35 Days 32.7 

l a lM l t J ^ l ^ l Ac-t?ounl Biilano» of g539JS by February S. 2005 

This is a Reminder Notica. 

Did you forgtrl to pg; • last month's bill? 

As of Jan 24, 200;!, -wsi haven't received your payment of $167.17. if you've already paid It, thanic you. If not. 
please pay t i e totni ;'^lance of $539.78 by Feb 9, 2Q05. If you have questions, please call toll-free 1-800-950-7989. 

To part? :;ipai,s 'n the Energy Choice program, you must pay the amount dud on t im^ each month, 
ENERGYSH'iRE: i=-!lp paopla without h$at by donating to EnergyShare. Add $1 , $2, $6, $12, $18 or $36 to your 
payment o rn all a 9r;c?;jirat& check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101, 

Pleatje detech and return his a iit: i>r) wltii a cheGk mode psyable lo Dominion Eas( Ohio. Please ssd reverae eide for malHnsj address dnmge Inemwiilorts. 

3 4211 0491 2569 

AcQount Balance Amount Enclosed 

$539.78 

Claim Earned incoma, Chitil Tax Credits 
Get more fnsm your ragular paycheck! The Earried 
Income Credit is a special tax benefit for people who 
work fult or part-tfm©. If you qualify, you owe less In 
taxes and msy get c a ^ beck. Even if you dont owe 
income tax, you can get thd credit. But, you must file 
a federal lax return. For informatton about Eamet^ 
Income anrf Child Tax Credita, plus help filing your 
taxes, call :^he interna) Ravenue Service at 
1-800-825-1040. 

WiCHArrtL NICHOLSON 
715EMOLO'I|- >\MBLVD 
YOUNC-IJTOV.Î  :)H MB02-Z5&9 

DCJMRiJION EAST OHIO 
PO BOX 36785 
RfCHIWIOND VA 23261-0785 

D l . ^HSl iD l ' ^ i ; iEL- ,1DDDaaDQD3751s lODaDDD£3 '= I7a= i 



DEO EXHIBIT 
1.5 

MICHAEL L MICHO L-i-ON 

715EWlDL0TH iA IJBL / r 
YOUNGSTOWN Cf i 44;l(}^25S9 

Account Number 
9ii211 0491 2569 

late 'hi'fKiirod 
•ebrtisr-, ;L2, 2005 

Next Bitting Date 
• t i u i w( 2% For questions about Dominion East Ohio Charges call 330-7A6-7$11 

Credits And Ctiaraes afince 
Balance from last b 
Balance 

fsmm 
$539.78 

$539.7B 

General Sales Ser ' ice Rfii-e 
Monthly Service Cb ^rge 
Gas Usage Charge 

28.1 M C F @ M l . ; r 4 
Total Current Charges 
Total Account Balance 

li/loptiily Usiiae Comparison 
A^/arage Daily Temperature 2004 2005 
For This Silling Psjriod 2 r f f F P 

Gas Use In MCF 

$5,70 

316.35 
$321.05 
$8G&.63 

This bill includas S25!v.29 fr.r n ;i!t cost rBccvsry at $9,085 per thousend 
cubic f&et (MCF) arid •;i2.^')' >- Gn;.ss Receipts Tax. 

You may be able to St ve oi- lin- ga^ cost recovery portion of your bill by 
shopping for an altermtive ii^n supplier. 

iiiii 
i-

i 

Y- .vf. I-,,. ,.)n mil i,„, ii-y,iM,i,i(.. ...f^ti ny.. 
Feb Mi r Apr iviay Jtxn i u l Aug S«p Oct Nov Due Jsn F)t>i> 

2004 lUQS 
Average monthly use: o 16,4 MCF. 

, Total annual use: D 220.7 MCF. 

Biilihc! Period And tuleler Rsadinns 
Pate Reap Type Reading-
Meter Number 13S2247$ 
Feb 15,2005 EsBmate / 186.4 
Jan 20,2005 . Estimate { 1i 
MCF U&6ti in 23 Days 

I f -H"< V-4IHHH 

i^(.Mf4li:?^^ Ao::punM);-fiance of $86a.S3 by March 1D, 2005 

Difference 

26.1 
28,1 

THIS ES A SHUT-OFF NOTICE. 
Un(^$5vi/ert!--;eivtiv"ur past-due amount of $539.76 by Mar 10, 2006, your gas may be shut off. 
If you have siyquer-.i-ons about this pending shutoff, please calf toll-free 1-800-950-7989. 
If your gas sr-rvico i:: ishut-off, you must pay sll past-due amounts, a r̂ ew security deposit snd 
a reconnecticn fen L ttfore wg can tum the gas back on. If you are on Energy Choice and do not 
pay the requi eti i f i :unt in full, you will be dropped from the program and scheduled to 
receiveyour^iasr.Jr My from Dominion Essl Ohio at the current Gas Cost Recovery rata 

To partiritpai-t n the Energy Cijoice program, you must psy the amount due on tirfie each month. 

Please tfefach and rslum his t\lu; ,M wt(h e cheoft made payable to DomJnitm Easl Ohio , Plaaee ase rev r̂ee side fer maiitng address change (nstructiona. 

•^ar-ic''i^oobLU4.jl||i!l^ea ^A'A^^ 0491 2569 

Account Dalanr-e Amount Enofosed 

$360.83 

View and Pay Your Bill On~Un& 
View and pay your biii online with DomlNon eBIII. 
Vou can start saving the time eesoclated with writing 
checks and the cost of buying stamps. Best of ell, 
eSlll Is a free service when youf payment Is made 
fnam your bank account. Leam more by visitinQ 
wSAw.dorYi.com. It's worth the tripl 

mWHV .F2 
MlCHAliLLNItUDLSON 
715 E MDLO'l- MMBLVQ 
YOUNO:JTOV;N ;:H 44502-2569 

l . i J . M . l . l i lM. . . l . i . . [ . | . [X<l lMl . l . , l . ln l .LXUI 

DOMINION EAST OHIO 
PO BOX 26735 
RICHMOND VA 232S1-Q785 

i.tl.luiln,M.!U.MJI.li..[..ill..l..f.lilnU.U.r.J{ 

D l l M ^ i l D i n i i l f t.^DDODODDD3a3,QSQDODaOSb0fi31 

http://wSAw.dorYi.com


M I C H A E L L N ! € H 0 L - : 1 0 N 

715 5 MIDLOTHIAN BLV;' 
YOUNGSTOWN O ^ 44 liC ;S25e;9 

Accoum Numkwr 
S4211 0^91 25G9 

"̂ ate l^-'ipar^d 
'ebnmiu;^g, 2D05 

NsKt Billing Date 
March 21, M05 For questions about Damlnipn East Ohio charges call 330-746-7611. 

Credits And Charges Sinoci 
Balance from last ti ii 
Cancel Billing 
Balance 

$850.83 
321.05 CR 

$539,78 

Monthly ileaqe Comparison 
Average Daily Temperature 2004 
For Thia Billing Period ' I V F 

G A S Use In MCF 

General Sales S^r nc^ I 
Monthly Service Charge 
Gas Usage Charge 

11.6 MCF @ n i l , : ; 
Total Current Charges 
Total Account &al;:ince 

ifcfj 

35.70 

130.20 
$135.90 
$675,68 

This bill indudas $101.33 f i r ]m-. cost recovery sE S9-065 par thousand 
cubic feet (MCF) and tS.lt f: i CSross Receipts Tax. 

You may be abls to 3iv6 a ->: isr gas cost recovery portion of your bill by 
siiopplng for an altern--itiv9 <j,: ] jiupplier. 

2005 
1 ? T 

Pel) M w Apr fAsy Jan Jul Aug S*|> Oct Nov Dec J M Fab 
2DD4. zod^ 

Average monthly uss; D 17.0 MCF, 
Total annual usa: D 204.2 MCF. 

Q 

Bi!lii>Q Ptf tod And Meter Readinqs 

JdjJiMJ:^?! Acr.Quiir. E i;>iance of $675.58 by March 15, 2005 

Date Read Type Rj^d i r tg 
Meter NMrnber 1382247B 
Feb 1&. 2005 customer 169.9 
Jan 20,2005 Esiimaie 158.3 
MOF Lfseci In 29 Days 

Dj^erence 

11.6 
11.6 

Please Use Our Return Envelope 
VV© provide R return envelope for customers who like to pay their gas bills by mall. 
If you pay yo i r bill I:, n different method, please do not use our envelope for other mall. 
You can pay :h!s!:ill Mth an slactn^nic check, ATM/debit card with a Pulse, Star, NYCE orAcceinogo, 
or a Visa. MssterC^ci'rff or Dlscover.credit card atwww.dom.com or at 1-300-573-1153, BiUMatrix 
provides this serv r:- î r̂ d charges a transaction fee of $3.50. 
Thank you fcv-yoL ^'. (^operation. 

EMERGYSHARE: ir lp people without heat by donaUng to EneirflyShare. / ^ d $1 , S2, $6, S12H S 1 8 or $36 to your 
payment Oi rrail s ijnparate check payable to EnergyShare, Salvation Army,:P.O. Box 5847, Cievefand, OH 44101. 

Please detacri and return hlfia^Lifonwitri a check made payoble to Dominion EaslOhia . P(P999 gee reverse ̂ de for mailing addresR !̂ ang& instrueiiona. 

-J^:^^v^:^'JiWi^i "• ;g ' l7r"-?nrKh>AUI«Ufl 9 421104912569 

Account Bsler-i-e Amount Enclosed 

$675.08 

Viaw and Pay Your BlU On-Une 
View and pay your t>l!l on-Bna with Dominion eEill. 
You can start saving the time aesoclated with writing 
checks and tha cost of t?uying Stamps. Beat of all, 
&Bill is a tree service when your payment is made 
from your tranK account Learn more by visfling 
www.dom.com. It's worth the trip! 

l!/BWI\IC),.FZ 
MICHAruLMC (OLSON 
715EM1DLOi>li'\HBLVD 
YOUNG.ST0V.f( i>H 44502-2569 

l.futiLi.hMl ,...l.l..l.l,l,l,JlMf>l..l.l..i.I...I.I.I 

DOMfNION EAST OHIO 
PO BOX 2B7B5 
RICHMOMD VA 2Z2eUQ7QS 

)J.!MllM.t.l.ll<.n>ll.liMlu.llMl>il.h[Nlnl.lil.„ll 

Dl '^MHlJD•4^1i^ '^E. '^PDD0D•DaX35'=3DDPDD00b7SbaS 
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MICHAEL L NICHOLSON 

715 EMIDLOTHIAMBU/;': 
YOUNGSTOWN OH 4< 5; :?:-2569 

Accouni Number 
9 42l l049t2S6& 

Date ^r',.;)ared Naxt BHllng Date 
April 20, 2005 For questions about Dominion East Ohio ohargsa call 330-746-7G11 

Credits And ChargesiSfnce 
Balance from last I: ill 
Payment on Mar 7. 200 :i 
Payment On Mar 7, 200;. 
BaCanoa 

i*fM»i-inmi'i44ii 

Thank You 
Thank You 

$675.68 
539.78 CR 
135.90 CR 

$.00 

AloiUtilv Usaqe Compaftwn 
AversQS Daily Temperature 2004 
For This SnUng Period " 3 r F 

Ga« Use In MCF 

General Sales Ser/ice 
Monthly Service Cl' arge 
Gas Ussge Charge 

52.2 MCF (^ ;>11,; 
Total Current Chs ges 
Total Account Bal ince 

R'ltd 

016 

$5.70 

564.98 
$590.68 
$590.68 

T m m includes S4T; .40 f-..r y.-\̂  cost recovery at $9,063 per thousand 
cubic f^^t (MCF) and .̂ 23.* a i r Gross Receipts Tax. 

You may be able io snve o'l i Hi gas cost retcoveiy portion of ywr bill by 
shppplng for an alternative ?.-̂  iiupplier. 

2m. 
2rF 

War Apr M«y aun M Awj Sep Ota NBW Dec Jen Fib Mar 

Average monthly use: D 18.0 MCF. 
Total annual u&e; D 218.4 MCF. 

D 
Billiiiq Period And H/lotoi- Resdincj; 

M ^ r Number f3S224T6^' 
Mar-t8-»"2e05 Remote 
Feb 18, 2 0 0 $ \ Customer 
MCF Used in i f i Day« 

^•j[j^tJ!3tf^l^4 Acci^uni: JUtiance of $590.68 fay ApHJ 6,200^ 

Reading Drfferenee 

222.1 
169,9 52.2 

52.2 

Join DurAutcmati". [ 
to pay your b 11. V-?. 
forward It to nomlui', 
yOu how mui; h to :}(; 
uSatthe nun ber s' 
ATM/debit ca-dw-h 
www.dom.con or n'. 
ENERGYSHARE: • 
payment or rrail s $' 

U t Your Bank Pay Your Bills 
'ayment Plan ^nd stop writing ohacks^ buying money orders, paying postage or standing in Wm 
r financisi institution can dsduot your payment directly from your checking account and 
r-i East Ohio. Once you're on the plan, we stil! send you a bill each montii that tells 
:luct from your checking account. To join, visit us at www.dom.com or call 
if'J «t the top of this bill. You silso can pay this bill with an electronic check, 
ii Pulse. Star, NYCE or Accsil logo, or a Visa, MasterCard, or Discover credit card at 
1-600-57^1153. BiUMatrix provides this service and charges a transaction fee of $3,50. 
'Mp people without heat by donating to EnergyShare. Add $1 , $2, $6, $12, $18 or $36 to your 
iparate check payable to EnergyShare, Salvation Arrrty. P.O. Bo)< 5847, Cleveland. OH 44101. 

Piaaae dewch andreturn his cmc in wHh a check mads payable IP Dominion East Ohio. Please see rc)yers« sids for mailing afldr^ss change Instructtotts. 

ADI 1:1.2005 9 42110491 256SI 

Account Balapi :a Aniount Enclo&ed 

S590.Ga 

Avoid Estimated Bills 
Enter your ,:meler reading - dsy or nlgfht - at 
www.dorrt.com. it tolls you î ow and when to read tha 
nriBter for best results. You'll need your account 
number, zip code, a Persons] ID number (usually thB 
fast four digits of your Social Security number) sndf 
your meter reeding, Dont hatfe a computer? Call in 
your reading anytime through our automatad 
messacinp servics at 1-800.3S2-7557. 

#BWND -FZ 
MlCHAi:LLNi:;'i:iLSQN 
ri5EM-DL0> M-JBLVD 
YOUNG-JTOVih ;)H 4^502-2568 

00MINION EAST OHIO 
PO &0X 2S7S5 
RICHMOND VA 23261-6785 

i.,f.Lii.,.i.i.iL....ii.n..imt)j..i.i.i.j..M.!...n 

n5^ '^H2110iHi ; i ,E;= iaDODDO[]DS' iDLf lDOODDDS'^ata=5 

http://www.dom.con
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THE EAST OHIO GAS COMPANY Origmal Sheet No. Kl 

Rules and Regulations 

SECTION I - SERVICE 

1. Application for Service. All applications for gas service shall be made to the local 
office of East Ohio. 

2. Security Deposit. If a proposed consumer is not a jnnancially responsible fteeholder 
or cannot give a reasonably safe guaranty in an amount sufficient to secure the 
payment of bills for sixty days* supply of gas, the consumer may be required to 
deposit with East Ohio an amount sufficient to cover an estimate of the monthly 
average of the annual consumption by such consumer plus 30%, upon which deposit 
interest at the rate of not less than 5% per annum will be allowed and paid to the 
consumer, provided it remains on deposit for six consecutive months. 

Security deposits shall be governed by the "Establishment of Credit for Residential 
Utility Customers" adopted by The Public Utilities Commission of Ohio and 
contained in Chapter 4901:1 -17-05(C) of the Ohio Administrative Code, a copy of 
which is included as Section M of the East Ohio Gas Company Tariff. 

3. Service Tum On. The consumer, after making proper application for gas, shall 
notiiy East Ohio when he desires gas turned on. In no case shall he or his agent or 
employee tum on the gas. East Ohio may discontinue the supply of gas to premises 
where persons other than East Ohio's authorized employees have turned on the gas. 

4. Service Continuity. East Ohio will use its best efforts to furnish necessary and 
adequate service and facilities in compliance with Section 4905.22 of the Ohio 
Revised Code. East Ohio cannot and docs not guarantee a sufficient supply of gas or 
an adequate or uniform gas pressure. East Ohio shall not be liable for any damage or 
loss directly or indirectly due or attributable to insufficiency of the gas supply, 
variation in the gas pressure, partial or total interruption of gas service, the use of gas 
appliances on the consumer's premises, or the presence thereon of any Company 
property. East Ohio will provide to customers, to the extent possible under the 
circumstances, prior notice of planned outages or interruptions in service. 

5. Service Disturbance. No customer shall attach or use any appliance which may 
result in the injection of air, water, or other foreign matter into the Company's lines 
and, wdthout prior approval from the Company, no customer shall attach or use any 
appliance which will increase or decrease the pressure m the Company's lines 
intermittently to such extent as to interfere with continuous service to other 
customers. 

Issued: April 11,2001 Effective: Service laddered on or after April 11,2001 

Filed under authority of The Public Utilities Commission of Ohio in Case No. 97-303-GA-ATA 



THE EAST OHIO GAS COMPANY Original Sheet No, K2 

6. Access to Premises. The authorized agents and employees of East Ohio shall at all 
reasonable times have access to any premises supplied with gas by East Ohio. 

7. Ciistoiner's Request for Discontinuance of Service. The consumer shall notify 
East Ohio before vacating the premises where gas is used or before discontinuing the 
use of gas. The consumer shall be liable for all charges for gas consumed on such 
premises until 48 hours alter such notice has been received, provided that access to 
the premises shall have been given East Ohio within such 48-hour period; and if 
access has not been given within such period then for all charges until such access has 
been given. 

If a customer who is a Property Owner/Rental agent requests disconnection of service 
and, the Company through its best efforts has determined that there are remaining 
residential tenants at the premises, the Company is required to notify the tenants of 
the disconnection of service. This notification v^ll be mailed to such tenants or 
posted in a conspicuous place at the premises at least 10 working days prior to the 
scheduled date for disconnection of service. The Property Owner/Rental Agent shall 
continue to be liable for all gas consumed during the 10-day notice period. This 
notice provision shall not preclude the Company from taking appropriate actions 
where safety or tampering issues are raised as sited in Rule 8, subparagraph b{4) and 
Rule 9 of these Rules and Regulations. 

8. Company's Right to Disconnect Service. 

a. East Ohio shall have the right to disconnect service of any consumer for any of 
the following reasons or purposes: 

1. Refusing access for reading, testing, repairs or other purposes. 
2. Violation of any applicable law or ordinance or any of these Rxiles and 

Regulations. 

b. East Ohio shall have the right to disconnect and remove from the premises of any 
consinner the meter and any other property belonging to East Ohio for any of the 
following reasons or purposes: 

1. Non-payment of bills for gas within the net payment period for such bills. 
2. Non-use of gas. 
3. Fraudulent representation or practice. 
4. Whenever deemed necessary by East Ohio for the safety or integrity of the gas 

system (such as in instances of theft or vandalism). 

Disconnection of service to residential consumers or customers pursuant to Rule 
8, subparagraph a(l)ofthese Rules and Regulations shall include, but not be 
limited to circumstances where despite its reasonable efforts to do so East Ohio 
has been imable to obtain an actual meter reading at least once within any full 

Issued: April 11,2001 Effective: Service rendered on or after April 11,2001 

Filed under authority of The Public Utilities Commission of Ohio in Case No. 97-303-GA-ATA 



THE EAST OHIO GAS COMPANY Original ^leet No. K3 

calendar year of service. "Actual meter reading" shall be as defined in Rule 15 of 
these Rules and Regulations. The reconnection of service after disconnection 
pursuant to Rule 8, subparagraph a(l) of the Rules and Regulations shall be 
subject to prior payment of a fee of $20.00 for the disconnection and reconnection 
costs. 

Discoimection of service to residential consumers or customers pursuant to Rule 
8, subparagraph b(l) of these Rules and Regulations shall be governed by the 
"Rules, Regulations and Practices Governing the Disconnection of Gas, Natural 
Gas or Electric Service to Residential Customers" adopted by The Public Utilities 
Commission of Ohio and contained in Chapter 4901:1-18 of the Ohio 
Administrative Code, a copy of vi^ich is included as Section L of the East Ohio 
Gas Company Tariff. 

SECTION II - METERING & BILLING 

9. Pressure Regulators, Gas Meters and Tampering. The gas meter and any pressure 
regulator to be installed on a service line and connected with East Ohio's distribution 
system will be furnished by East Ohio and vrill remain its property, and the Company 
shall have the right to replace them as the Company may deem necessary. When a 
customer is served from the Company's field or gathering lines, then the customer 
shall install and maintam, al his expense, a suitable regulator or regulators for 
reducing the pressure. The regulator or regulators shall be installed in the manner 
required by the Company. If any meter or regulator, or the pipes, fittings or 
connections used in supplying gas to such meter or r^ulator, is tampered with by a 
consumer, his ̂ ent or employee. East Ohio may remove such meter or regulator and 
may discontinue the supply of gas to such consumer until payment has been made for 
all unregistered gas, in an amount estimated by East Ohio, and for all damage to East 
Ohio's property, or, at East Ohio's option, it may discontinue gas service pennanently 
to such consumer. 

10. Meter Location. The Company shall determine the location of the meter. When 
changes in a building or arrangements therein render the meter inaccessible or 
exposed to hazards, the Company may require the customer, at the customer's 
expense, to relocate the meter setting together with any portion of the customer's 
service line necessary to accomplish such relocation. 

11. Meter Connections. The owner or customer shall not peimit anyone who is not an 
authorized agent of the Company to connect or discoimect the Company's meters, 
regulators or gauges or in any way alter or interfere with the Company's meters, 
regulators or gauges. 

Issued: April 11,2001 Effective: Service rendered on or after April 11,2001 

Filed under authority of The Public Utilities Commission of Ohio in Case No. 97-303.GA-ATA 
r^ I-t T ^ l ' . l » r T . . T».. 



THE EAST OHIO GAS COMPANY Original Sheet No. K4 

12. Bill Maturity Period. Pursuant to Section 4933.122 of die Ohio Revised Code, the 
date of maturity for each bill for gas is fourteen (14) days afrerthe date of its moling 
to the customer. 

13. Billing Periods. Bills ordinarily are rendered regularly at monthly intervals, but may 
be rendered more or less fiequentiy at the Company's option. Non-receipt of bills by 
customer does not release or diminish the obligation of customer vnth respect to 
payment thereof 

14. Payment of Bills. Bills shall be paid by the customer at any office of the Company 
during its regular office hours or to any one of the Company's authorized collecting 
agents diuing the regular office hours of such agent. Any remittance received by mail 
at any office of the Company bearing U.S. Postal Office cancellation date 
corresponding mth or previous to the last date of the net payment period will be 
accepted by the Company as within the net payment period. 

15. Meter Reading. East Ohio will use its best efforts to obtain an actual meter reading 
by Company personnel or agents at least once within each full calendar year of 
service. "Actual meter reading" shall mean reading of an indoor or outdoor meter. 

If the consumer has refused East Ohio access to its meter or other property, or if East 
Ohio has been unable to obtain an actual meter reading at least once within any 
calendar year, East Ohio may obtain a court order to gain access to its meter or otiicr 
property. 

If consumption is billed pursuant to an applicant requesting East Ohio to provide 
lighting services on an unmetered basis, the estimates used to define consumption for 
billing purposes will be tested and adjusted at least once within each full calendar 
year of service. 

16. Meter Testing. In accordance with Section 4933.09 of the Ohio Revised Code» gas 
meters in use shall be tested on the request of the consumer, in his presence if desired 
by him, with a tested and sealed meter-prover, by an authorized employee or agent of 
East Ohio. If the meter is found to be correct, and it is deemed correct if the variation 
is not greater than three percent, the party requesting the inspection shall pay a fee for 
the removal of the meter for the purpose of the test. The fee for a residential 
consumer is $40; for all other consumers, the fee is $100. If the meter is proved 
incorrect, no fees or expense shall be paid by the consumer, and East Ohio shall 
fiimish a new meter without charge to the consumer. 

17. Back Bating. East Ohio's policy on backbilling shall comply with the guidelines 
established by The Public Utilities Commission of Ohio and the Ohio legislature 
(Section 4933.28 of the Ohio Revised Code) as amended from time to time. 
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18. Delinquent Balance Transfer. 

a. Except as otherwise provided m subparagraph b.. East Ohio shall have the right to 
transfer a delinquent commercial or industrial accoimt balance, regardless of the 
service address, to another non-delinquent commercial or industrial account in the 
name of or owned by the same customer or owner of that business or 
establishment. If the same customer or owner has more than one non-delinquent 
account. East Ohio shall transfer the delinquent balance to the non-delinquent 
accoimt having the lowest balance due. 

For purposes of this Rule 18, "customer" means the party in whose name the 
account is carried. 

b. East Ohio may not transfer a delinquent commercial/industrial account to any 
account where any end user is a residential consumer. 

Section III - Service Lines & Mainline Extensions 

19. Service Line Installation, In the mstallation of a service line East Ohio will make all 
necessary connections with its distribution system and extend its service line from the 
distribution main to the service valve and will install the service valve and curb box 
enclosing the same without cost to the property owner or consumer. Where no 
service valve is installed in the service line East Ohio will install a valve Tee at the 
main and will extend its service line from the main to a tie-in coupling, to be located 
between approximately 4 to 6 feet from and to the coupling closest to the owner's 
property line in the direction toward the main. The property owner shall install and 
replace as necessary, at his expense, and shall be the owner of the service line 
extending from the service valve, or, wliere there is no service valve then fixrni and 
including the tie-in coupling, to the meter on the owner's property. Before turning on 
gas East Ohio shall have the right to inspect the owner's service line and to refuse to 
tum on gas if in the opinion of East Ohio the service line is not properly constructed, 
fitted and laid. At the request of the property owner, and at his expense. East Ohio 
may, upon mutual agreement with the customer, install the service line fi:om the 
service valve, or from tie-in coupling where there is no service valve, to tiie meter on 
the owner's property. The property owner shall j^omptiy pay for all material 
fomished and labor used in the installation of such service line, of which he shall be 
the sole owner. Requests for the installation by East Ohio of a service line shall be 
made to the local office of East Ohio on a form to be furnished by East Ohio. 

20. Service Line Responsibilities. The service line from the service valve to the meter, 
or where there is no service valve then from and including the tie-in coupling 
mentioned in Rule 19 to the meter, all gas lines on the outlet side of the meter, and all 
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fittings and connections, shall be the property of the owna: of the premises, shall be 
under his exclusive control and shall be replaced as necessary and kept by him in 
good repair and safe condition, and East Ohio shall not be liable for any 
imperfections therein or for any damage, injury or loss resulting, directly or 
indirectly, from the escape of gas therefrom. East Ohio shall be responsible for these 
facilities in accordance vnth the applicable provisions of the Pipeline Safety Act, 
49 U.S.C. 60101 et scq., 49 C.F.R. part 192 and all applicable federal regulations, and 
Chapter 4901:1 -16 of the Ohio Administrative Code. Such responsibilities shall 
include, but not be limited to, East Ohio's responsibilities for cathodic protection and 
leak detection of the service line up to and including the meter. 

21. lostaliation and Inspection. Before applying to East Ohio to tum on gas it shall be 
the duty of the applicant to see that the service line and gas lines and fittU3gs and 
coimections mentioned in Rule 20 and all gas appliances and equipment coimected 
thereto have been installed and tested and are maintained in accordance with 
govenmiental codes and regulations and with the reasonable requirements of East 
Ohio and are free of leaks. 

22. Service Line Extensions Prohibited. No service line supplying gas to any buildir^ 
shall be extended by the owner or consumer so as to furnish gas to any other building. 

23- House Piping. The customer shall install and maintain, at the customer's expense, 
the house piping from the outiet of the meter to gas burning appliances. 

24. Appliances. The customer shall install and maintain all appliances, at the customer's 
expense. 

25. Inspections of Altered Pipinjg. It shall be the duty of the customer to notify the 
Company promptly of any additions, changes, alterations, remodeling or 
reconstruction affecting gas piping on the customer's premises. 

26. Extension of Distribution Mains. East Ohio will extend its distribution mains for 
the furnishing of natural gas on any dedicated street or highway without cost to the 
consumer whenever at least one consumer on an average of each 100 additional feet 
of pipe in the street or highway in which the extension is to be run shall first agree to 
take a supply of gas at the applicable rate, measurement to be taken fix)m the end of 
the nearest distribution m ^ . Upon application for a service extension of main in 
excess of an average of 100 feet for each applicant for such service East Ohio may 
enter into an extension agreement with the applicant or applicants providing for a 
deposit widi East Ohio of a sum deemed adequate by East Ohio to cover the cost to be 
incurred by it for the excess of the extension over the average of 100 feet for each 
applicant to be served, such deposit to be reftmded within a period of 10 years from 
the date of the agreement at a rate per each additional consumer thereafter connected 
with said extension, equivalent to the rate per 100 feet deposited, the total amount 
refunded not to exceed the amount deposited. No refimd shall be made after 10 years 
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from the date of the extension agreement and such deposit shall, after such period, 
become the property of East Ohio. Extension deposits shall bear no interest 
Extensions of street and highway mains shall at all times be the property of East 
Ohio, Mainline extensions that are not installed m road right of way, or adjacent 
thereto, will be made only if the following guidelines are met: 

a. A minimum 20 foot legally described easement or blanket right of way is made 
and granted, provided, however, that all gas mainlines with a maximum allowable 
operating pressure at or above 100 psi must have a minimum 30 foot easement. 

b. Free and clear access to the gas mainline is maintained vdth no structures 
permitted on the easement. 

East Ohio shall not be required to lay any service lines across paved streets or 
highways. East Ohio shall not be required to make any extensions of its mains or 
to lay any service lines during the months of December, January, February and 
March of any year. 

Nothing contained herein shall be construed to prohibit East Ohio from making 
longer free extensions than herein prescribed, should the anticipated revenues 
exceed the anticipated costs over a period of twenty years, provided like free 
extensions are made to other applicants under similar cotxiitions. 

27. Right of Removal. No person or entity shall erect any striK t̂ure within a Company 
easement or change the existing grade over a Company gas line without tiie express 
permission of East Ohio. East Ohio shall have the right to remove any such structure 
or grade change at die expense of the customer or responsible party. 

28. Discontinuance of Snpplv on Notice of Defect in Customer's Property. If, at any 
time, in the opinion of East Ohio the property ownefs service line, other gas lines, 
fittings, cormections, gas appliances or equipment on a consumer's premises are 
defective or in such condition as to constitute a hazard. East Ohio, upon notice to it of 
such defect or condition, may discontinue the supply of gas to such appliances or 
equipment or to such service line or such otho* gas lines until such defect or c<mdition 
has been rectified by the property owner or consmner in a manner satisfactory to East 
Ohio. 

Issued: April 11,2001 Effective: Service raadered on or after April 11,2001 

Filed under authority of The Public Utilities Commission of Ohio in Case No. 97-303-GA-ATA 



THE EAST OHIO GAS COMPANY Original Sheet No. K8 

SECTION IV - MISCELLANEOUS 

29. Tariff Disclosure. A fiill and complete copy of East Ohio's current tariff covering 
rates and charges for service and terms and conditions of service is available for 
public inspection at each of East Ohio's business offices during normal business 
hours. East Ohio shall comply with the tariff disclosure requirements established by 
The Public Utilities Commission of Ohio and set forth in Section 4901 :l-03 of the 
Ohio Administrative Code, as amended fix>m time to time. 

30. PUCO Orders. These Rules and Regulations are subject to and include as part 
thereof all orders, rules and regulations applicable to East Ohio from time to time 
issued or established by The Public Utilities Commission of Ohio under its 
emergency powers. 

31. Right to Modify. East Ohio reserves the right to modify, alter or amend the 
foregoing Rules and Regulations and to make such further and other rules and 
regulations as experience may suggest and as East Ohio may deem necessary or 
convenient in the conduct of its business. 
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^^^ NN\^'X^\\ ^^^ \ \ * i ^ w"^ Vs. ^y*. • 

M^ J 
Select 

r '̂. Appliances Châ ae£ ^ 
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