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Hunter, Donielle

From: ContactThePUCO@puc.state oh.us
Sent: Friday, May 01, 2009 1:58 PM

To: Docketing
Subject: Docketing

Attachments: 123179 html; 123891 html

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 5/1/2009

Re: Jason Marty
4721 Columbus

Wooster, OH 44691

Docketing Case No.: 08-0018
Notes:

Please docket the attached in the case number above.
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From: "webmaster@puc.state.oh.us"

To: "Contact ThePUCO@puc.state.ch.us"
Subject: 44883

Sent: 4/17/2009 9:32:48 AM

Message:

WEB ID: 44883 AT:04-17-2009 at 09:32 AM

TYPE: complaint
NAME: Mr. jason marty
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 4721 columbus rd.
s wooster , Ohio 44691
e USA
PHONE INFORMATION:
e Home: (no home phaone provided?}
s Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)
E-MAIL: jnamarty(@sssnet.com
INDUSTRY:Electric
ACCOUNT INFORMATION:
Company: american electric power
Name on account: jason marty

Service address: 4721 columbus rd. wooster, oh. 44691
(no service phone number provided?}

Account Number: 078-268-339-1-0

COMPLAINT DESCRIPTION:

foreclosures are rampant, unemployment is up, and puco approves a almost 15% rate increase for
electric! maintenance and improvements should be done constantly. So [ don't understand why the
increase is needed. | am not getting a 15% pay raise, I will have to cut something else from my budget.
A budget that has already been cut and bills not getting paid. should I cut my morgage or groceries? The
only notice of this increase was as a bottom of last page of the bill it is already on. A. E. P. should cut
it's budget elsewhere to cover these costs just as | have to do to cover a e p 's increase, [ have already
installed cfl's, energy smart water heater, turned off outside security light, and such. Our budget and
energy use have both been cut to point of only necessities left, there is no more cuts to make , WE
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From: "webmaster@puc.state.oh.us"

To: "ContactThePUCO@puc.state.oh.us"
Subject: 45027

Sent: 4/24/2009 11:28:26 PM

Message:

WEB 1D: 45027 AT:04-24-2009 at 11:28 PM

TYPE: complaint
NAME: Mr. jason marty
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 4721 Columbus rd
e wooster , Ohio 44691
» USA
PHONE INFORMATION:
o Home: (no home phone provided?)
o Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)
E-MAIL: jnamarty@sssnet.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: american electric power
Name on account: jason marty
Service address: 4721 columbus rd. wooster, oh 44691

(no service phone number provided?)
Account Number: 078-268-339-1-0

COMPLAINT DESCRIPTION:

Is there anyone in PUCO that understands english? [ sent a complaint this same manner and [ was contacted
by A.E.P. The recent rate increase approved by PUCO should not have been requested by A.E.P. in the first
place and PUCQ should NEVER have approved it. PUCO messed up. PUCO should rescind the rate
increase. At this tough economic time, budgets have to be cut, sometimes hard to make cuts, but cuts still
need to be made. While the rest of america cuts there budgets PUCQ should not approve a rate increase for
A.E.P. if you still don't get it then PUCO not A.E.P. should contact me. This rate inctease is for cutting
vegetation, a routine already in the previous budget, and for conservation programs. Energy conservation is
beeing covered, we have already reduced our electric consumption, another form of telling people to
conserve is redundent, Furthermore this rate increase is costing us the savings we should reap for our
conservation. Why should we conserve if you are just going to up the rate so A.E.P. continues 1o recieve the
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