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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
competitive local exchange service by Broadvox-CLEC, LLC ("the Company") in the calling areas defined 
herein. 

The provision of services is subject to existing regulations and terms and conditions specified in this tariff 
and may he revised, added to or supplemented by superseding issues. 

Customers have certain rights and responsibiUties under the Minimum Telephone Service Standards (Ohio 
Adm.Code 490l:l-5)(MTSS). These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-
5-03, which is entitled "Telephone Customer Rights and Responsibilities". These rights and responsibilities 
include complaint handling, ordering or changing service, service repair, payment of bills, and 
disconnection and reconnection of service. 
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EXPLANATION OF SYMBOLS 
The foUowing symbols shaU be used in this tariff for the purposes indicated below. 

C To indicate changed regulation. 

D To indicate discontinued rate or regulation. 

I To indicate increased rate. 

M To indicate a move in the location of text. 

N To indicate new rate or regulation. 

R To indicate reduced rate. 

S To indicate reissued matter. 

T To indicate a change in text but no change in rate or regulation. 
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EXPLANATION OF TERMS 

ADVANCE PAYMENT 

A payment that may be required hy a local service provider as a means of being compensated for extraordinary 
expenses, including, but not limited to, special construction costs associated with a particular service installation. 

AGENCY 

For 911 or E911 service, the government agency(s) designated as having responsibility for the control and staffing of 
the emergency report center. 

AUTHORIZATION CODE 

A numerical code assigned to a Customer to enable the Company to identiiy the origin of the call so it may rate and 
bill the call. 

AUTHORIZED USER 

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by the 
Company to the customer. The customer is responsible for all charges incurred by an Authorized User. 

ATTENDANT 

An operator of a PBX console or telephone switchboard. 

BUILDING 

A structure enclosed within exterior walls or fire walls, built, erected and framed of component structural parts and 
designated for pennanent occupancy. 

CALLINITL^TION 

The point in time when the exchange network facility is initially allocated for the establishment of a specific call. 

CALL TERMTNATION 

The point in time when fhe exchange network facility allocated to a specific call is released for reuse by the network. 
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EXPLANATION OF TERMS (cont'd) 

CENTRAL OFFICE 

An operating office ofthe incumbent competitive local exchange company where connections are made between 
telephone exchange lines. 

CUSTOMER 

A person, firm, partnership, limited liabihty con^any, corporation, municipality, cooperative association or 
organization, govemmental agency, or other entity receiving telecommunications services. 

DEPICING 

DePICing service limits the Company's customer's toll access to lOlXXXX and 0- dialing until the customer selects 
a different provider or until the toll service provider requests removal ofthe dePICing service. 

EMERGENCY 

A situation that appears to present immediate danger to person or property. 

EMERGENCY SERVICE (ENHANCED 911) 

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced 
911 has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the conect 
emergency service located closest to the caller. In addition, the Customer's address and telephone information will 
be provided to the primary E911 provider for display at the Public Safety Answering Point (PSAP). 

E911 SERVICE AREA 

The geographic ^ea in which the govemment agency will respond to all E911 calls and dispatch appropriate 
emergency assistance. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
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EXPLANATION OF TERMS (cont'd) 

E911 CUSTOMER 

A govemmental agency that is the customer of record and is responsible for all negotiations, operations and payment 
of bills in connection with the provision of E911 service. 

ERROR 

A discrepancy or unintentional deviation by the Company from what is correct or tme. An "error" can also be an 
omission in records. 

EXCHANGE 

An area, consisting of one or more central office districts, within which a call between any two points is a local call. 

EXCHANGE ACCESS LINE 

A central office line fiimished for direct or indirect access to the exchange system. 

FINAL ACCOUNT 

A customer's outstanding charges still owed to the Company. 

INVESTIGATIVE OR LAW ENFORCEMENT OFTICER 

An officer ofthe United States, a state or a political subdivision of the United States which is empowered by law to 
investigate or make arrests for crimes related to communications, or an attomey authorized by law to prosecute those 
crimes. 
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EXPLANATION OF TERMS (cont'd) 

LAST NUMBER REDIAL 
Enables a station line user to redial the last called number by use of an access code rather than dialing the entire 
number, 

LATA 
A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered hy the 
United States District Coiut for the District of Columbia in Civil Action No. 82-0192; or any other geographic area 
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

LOCAL CALL 
Any call for which an additional charge, Le., toll charge, is not made to the calling or called party. 

LONG DISTANCE CALL 

Any telephone call to a destination outside the local calling area, whether inter-LATA or mtra-LATA, and for which 
there is a charge beyond that for basic service. 

LOCAL CALLHIG AREA 

The area, consisting of one or more central office districts, within which a subscriber for exchange service may make 
telephone calls without a long distance charge. 

LOCAL EXCHANGE CARRIER 

A company that fiimishes exchange telephone service. 

LOCAL SERVICE 

Telephone exchange service within a local calling area. 

MOVE 

The disconnection of existing service at one location and reconnection ofthe same service at a new location in the 
same biulding or in a different building on the same premises. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
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EXPLANATION OF TERMS Tcont'd) 

PRESUBSCRIPTION 

An arrangement wdiereby a Customer may select and designate to the Company an Exchange Carrier it wishes to 
access, without an access code, for completing intraLATA and interLATA toll calls. The selected Exchange Carrier 
is referred to as the End User's Primary Interexchange Carrier (PIC). 

RATE CENTER 

Con4)any-designated service locations fix>m which service is rendered or rated. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
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EXPLANATION OF TERMS (cont'd) 

RECURRING CHARGES 

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon 
duration ofthe service. 

SERVICE COMMENCEMENT DATE 

The first day following the date on which the Company notifies the customer that the requested service or facility is 
available for use, unless extended by the Customer's refiisal to accept service which does not conform to standards 
set forth in the Service Order and this tariff, in which case the Service Commencement Date is the date ofthe 
Customer's acceptance. The Company and Customer may mutually agree on a substitute Service Commencement 
Date. 

SERVICE ORDER 

The written request for Network Services executed by the Customer and the Company in the format devised by the 
Company. The signing of a Service Order by the Customer and acceptance by the Company initiates the respective 
obligations ofthe parties as set forth therein and pursuant to this tariff, but the duration ofthe service is calculated 
from the Service Commencement Date. 

SERVING CENTRAL OFFICE 

The central office from which local service is furnished. 

SPEED CALLING 

Pennits a station line user to dial selected numbers by using fewer digits than normally required. This is 
accomplished tiirough the assignment of abbreviated codes to frequentiy called numbers. The speed calling list is 
customer-changeable. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
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EXPLANATION OF TERMS (cont'd) 

TELECOMMUNICATIONS RELAY SERVICE (TRS) 

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to 
communicate freely with the hearing population not using TT or vice versa. A customer will be able to access the 
state provider to complete such calls. 

TELEPHONE CALL 

A voice connection between two or more telephone stations through the public switched exchange system. 

TERMINATION OF SERVICE 

Discontinuance of both incoming and outgoing service. 

TOLL BLOCKING 

Allows end users to block direct-dialed long distance calls from their telephones. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
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EXPLANATION OF TERMS (cont'd) 

TOLL CALL 

Any call extending beyond the local exchange ofthe originating caller which is rated on a toll schedule by the 
Company. 

UNDERLYING CARRIER 

The teleconnnunications carrier whose networic facilities provide the technical capability and capacity necessary for 
the provision of toll services. 

USER 

A customer or any other person authorized by a Customer to use service provided under this Tariff. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
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1. Competitive Local Exchange Service Regulations 

1.1 Undertaking of the Companv 

A The Company undertakes to provide the services in this tariff on the terms and 
conditions and at the rates and charges set forth herein. The services in this tariff are 
provided on a resale basis. AT&T Ohio and Verizon are the imderlying incumbent 
local exchange carriers. 

B The Company is responsible under this tariff only for the services provided herem, and 
it asstmies no responsibility for any service provided by any other entity, not includmg 
agents of the Company. Customers may use services provided imder this tariff to 
obtaui access to services offered by other service providers. However, this does not 
permit the Company to offer any services it purchased from AT&T Ohio on a resale 
basis for resale to other carriers. 

C The Conq)any will provide a toll-free number giving Customers access to service 
personnel 24 hours per day, 7 days per week. 

D The Company will comply with any applicable quality of service requurements 
according to Ohio laws and rules. 

L2 Terms and Conditions 

A Business Customers may be required to enter into written service orders which shall 
contain or reference a specific description of the service ordered, the rates to be 
charged, the duration of the services, and the terms and conditions in this tariff. The 
Business Customer wili be required to execute any other documents as may be 
reasonably requested by the Company. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.2 Terms and Conditions (cont'd) 

B Business Service is provided for a minimum period of at least one month, 24 hours a 
day. A month is considered to have thirty days unless otherwise specified. At the 
expiration of the initial terms specified in each service order, or hi any extension 
diereof, service shall continue on a month to month basis at the then current tariffed, 
month to month rates, unless terminated by the Busmess Chistomer. Any termination 
shall not relieve the Busmess Customer of its obligation to pay any charges incurred 
imder the service order and this tariff prior to termination. The rights and obligations 
which by their nature extend beyond the termination ofthe term ofthe service order 
shall survive such termination. 

C This tariff shall be interpreted and govemed by the laws of the State of Ohio without 
regard for the State's choice of laws provisions. 

D Another telephone con^any must not interfere with the right of any person or entity to 
obtain service directly firom the Compd.iiy. 

E The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtamed all required govemmental approvals, 
authorizations, licenses, consents and permits. 

F The Customer has no property right to the telephone number or any other call number 
designation associated with services furnished by the Company. The Company 
reserves the right to change such numbers, or the central office designation associated 
with such numbers, or both, assigned to die Customer, whenever the Con^any deems 
it necessary to do so in the conduct of its business. Nothing in this provision shall be 
construed to be inconsistent with number portability requirements. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.2 Terms and Conditions (cont'd) 

G In response to a subpoena or investigation or other demand issued or authorized by a 
court or govemment agency, the Company shall provide customer records and related 
mfonnation without further notice. 

1.3 Notification of Service Affecting Activities 

A The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur m the normal operation of its busmess. Such activities may 
include, but are not lunited to, equipment or facilities additions, removals or 
rearrangements and routine preventive maintenance. Generally, such activities are not 
specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service-affecting activities. The 
Company will work cooperatively with the Customer to determine reasonable 
notification requirements. With some emergency or unplanned service affecting 
conditions, such as an outage resulting from cable damage, notification to the Customer 
may not be possible. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.4 Provision of Services 

A The Company will make reasonable efforts to make available services to a Customer on 
or before a particular date, subject to the provisions of and compliance by the 
(Zhistomer with the regulations contained in this tariff. The Service installation shall be 
completed within five business days after a service order is placed. Company will 
credit in accordance with 4901:1-5-16 for delayed install, missed histaU or repair 
appointments and commitments. 

B The Company shall use reasonable efforts to maintain the services that it fiimishes to 
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair 
or otherwise interfere with any of the services provided by the Company, except upon 
the written consent of the Company. The Customer may not permit others to 
rearrange, disconnect, remove, attempt to repair or otherwise mterfere with any of the 
services provided by the Company, except upon the written consent of the Company. 

C The furnishing of service under this tariff is subject to the availability of all the 
necessary fecilities. 

D Customer bears all responsibility in the event they utilize equipment not approved or 
authorized by the Company. Customer shall supply all electrical power and other 
utilities necessary to operate or use the services provided. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.4 Provision of Services (cont'd) 

The Company shall not be responsible for the installation, operation, or maintenance of 
any Customer provided communications equipment. Where such equipment is 
connected to the services furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of services offered under this tariff and to 
the mamtenance and operation of such services. Beyond this responsibility, the 
Company shall not be responsible for: 

(i) the transmission of signals by Customer provided equipment or for the 
quality of, or defects in such transmission; or 

(ii) the reception of signals by Customer provided equipment; or 
(iii) network control signaling where such signaling is perfonned by 

(Customer provided network control signaling equipment. 

At the Customer's request, mstallation and/or mamtenance may be performed outside 
the Company's regular business hours or in hazardous locations. In such cases, 
charges based on cost of the actual labor, material or other costs mcurred by or 
charged to the Company will apply. If installation is started during regular business 
hours, but at the Customer's request extends beyond regular business hours mto time 
periods including, but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.5 Directorv Listings 

A The Con:q)any will, as a service to the Customer, anange for listing of Customer's 
phone number in the local white pages telephone directories, such listing to consist of 
one line of standard type. The Company's liability with respect to directory fistings is 
in accordance with OAC 4901:1-5-16. Customer must contact its yellow pages 
representative conceming its advertising in yellow pages durectories. 

B When a Customer with a nonpublished telephone number, as defmed herem, places a 
cali to Emergency 911 Service, the Company will release the name and address ofthe 
callmg party, where such infonnation can be detennined, to the appropriate local 
govemmental authority responsible for the Emergency 911 Service upon request of 
such govemmental authority. By subscribuig to service under this tariff, Customer 
acknowledges and agrees with the release of information as described above. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.6 Intermptions in Service 
An intermption is deemed to have occuned when the phone lines of the underlying 
provider are inoperative. If a Customer reports a facility, service or circuit to be 
inoperative but declines to release it for testing and repair, it is considered to be 
impaired, but not mtermpted. 

L6.1 Temporary Suspension for Maintenance 
A The Company's underlying provider shall have the right to make 
necessary repairs or changes in its services at any time and will have the right to 
suspend or intermpt service tenq}orarily for the purpose of making the 
necessary repairs or changes in its system. When such suspension or 
mtermption of service for any appreciable period is necessary, the Company 
will give the Customers who may be affected reasonable notice thereof as 
circumstances will permit, and will perform the work with reasonable diligence, 
and if practicable, at times that will cause the Customer the least inconvenience. 
When the Company's services are being repaired or changed, it shall take 

appropriate precautions to avoid unnecessary intermptions of Customer's 
service. 
1.6.2 Credit Allowance for Intermptions 
A Intermptions of 24 hours or more, which are reported to or detected by 
the Con^any, and which are not due to negligence or willful act ofthe 
Customer, are credited to the Customer at the pro rata monthly charge mvolved 
for each twenty-four hours or fraction thereof of intermption. Credit is not 
allowed for uitermptions to service of less than 24 hours. Credit allowances for 
service outages that exceed 24 hours in duration will be rounded up to the next 
whole 24 hours. 
B For calculating credit allowances, every month is considered to have 30 
days. A credit allowance for up to 48 hours is applied on a pro rata basis 
against the monthly recurring charges. A credit of at least one third of a month 
will be made for mtermptions of 48 to 72 hours, and a credit of at least two-
thu*ds of a month will be made for intermptions of 72 to 96 hours, with a full 
month credit for intermptions in excess of 96 hours. Only those facilities on 
the intermpted portion of circuit will receive a credit. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.6 Intermptions in Service (cont'd) 

1.6.3 Limitations on Credit Allowances 

A No credit allowances will be made for: 
(i) intermptions due to the negligence of, or non

compliance with the provisions ofthis Tariff by the Customer; 
and 

(ii) intermptions that are restored less than 24 hours 
after the intermption is reported or discovered by the Coiiq}any. 

All requirements for credit allowances for intermptions of service will be 
consistent with 4901:1-5-16 ofthe Commission's Minimum Telephone Service 
Standards. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.7 Obligations of die Customer 

A The (Tustomer shall be responsible for: 

(i) the payment of all applicable charges pursuant to this tariff; 

(ii) providing a safe place to work aftd complying with all laws and 
regulations regarding the working conditions on the premises at which 
Company employees and agents shall be installing or maintaining the 
Company's services. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.7 Obligations ofthe Customer (cont'd) 

1.7.1 Clauns 

A With respect to any service provided by the Company, Customer shall 
indemnify, defend and hold the Company hannless from and against all claims, 
actions, damages, liabilities, costs and expenses, uicludmg reasonable attomey's 
fees for: 

(i) Any loss, destmction or damage to property ofthe Company or 
any third party, or the death or injury to persons, including, but 
not limited to employees or invitees of either party, to the extent 
caused by or resulting from the negligent or intentional act or 
omission ofthe Customer, its employees, agents, representatives 
or invitees; or 

(ii) Any claun, loss, damage, expense or liability for infringement of 
any copyright, patent, trade secret, or any proprietary or 
intellectual property right of any third party, arising from any act 
or omission by C!ustomer, including, without lunitation, use of 
the Company's services m a manner not contemplated by the 
agreement between the Customer and the Company. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

L7 Obligations ofthe (Customer (cont'd) 

1.7.2 Station Equipment 

A The Customer is responsible for providing and maintaining any terminal 
equipment on the Customer premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, die 
C!ustomer. All such terminal equipment must be registered with the FCC under 
47 C.F.R., Part 68 and all wiring must be installed and maintained in 
compliance with those regulations. The Company will, where practicable, 
notify the (Customer that ten^orary discontinuance of the use of a service be 
required; however, where prior notice is not practicable, nothing contained 
herein shall be deemed to impair the Company's right to discontinue forthwith 
the use of a service temporarily if such action is reasonable under the 
circumstances. In case of such temporary discontinuance, the Customer will be 
promptly notified and afforded the opportunity to conect the condition which 
gave rise to the discontinuance, credit allowance for service intermptions as set 
forth hi Section 1.7.2 is not applicable. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.7 Obligations of the Customer (cont'd) 

1.7.3 Interconnection of Facilities 

A Any special mterface equipment necessary to achieve compatibility 
between the facilities used by the Company for fumishing competitive local 
exchange service, and the channels, facilities or equipment of others may be 
provided at the Chistomer's expense. Customer shall be liable for damages 
resulting firom Customer's use of non-compatible equipment. 

B Local services may be connected to die services or facilities of other 
communication carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communication carriers that are 
applicable to such connections. 

C Services fiimished under this tariff may be coimected to Customer 
provided terminal equipment in accordance with the provisions of this tariff. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1, Competitive Local Exchange Service Regulations (cont'd) 

1 -7 Obligations of the Customer (cont'd) 

1.7.4 Inspections 

A Upon reasonable notification to the Customer, and at a reasonable tune, 
the Conqjany may make such tests and inspections as may be necessary to 
detemiine that the customer is complying with the requirements set forth in 
Section 1.8.2 for the installation, operation, and mauitenance of Customer-
provided facilities. These inspections are to be completed within a time 
agreeable by both parties. No credit will be allowed for any mtermptions 
occurring during such inspections. 

B If the protective requirements for the Customer-provided equipment are 
not being complied with, the Company may take such action as it deems 
necessary to protect its services and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice the customer must take this corrective action. 
Within ten days of receiving this notice the customer must take this conective 
action and notify the Company of the action taken. If the Chistomer fails to do 
this, the Company may take whatever additional action is deemed necessary, 
mcluding the suspension of service, to protect its services and personnel from 
harm. The Company will, upon request twenfy-four (24) hours in advance, 
provide the Customer widi a statement of technical parameters that the 
Customer's equipment must meet. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 
1.8 Payment Anangements 

A The Chistomer is responsible for payment of all charges for services fiimished 
by the Company to the Customer or its Authorized Users. Any objections made to the 
Company will be processed m accordance with O.A.C. 4901:1-5. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.8 Payment Arrangements (cont'd) 

1.8.1 Deposits 

A Applicants for service may be required prior to establishing service to provide 
the Company a security deposit. The deposit requested will be in cash or the 
equivalent of cash, and will be held as a guarantee for the payment of charges. A 
deposit does not relieve the Customer of the responsibility for the prompt payment of 
bills on presentation. Reestablishment of credit for service with be in accordance with 
Rule 4901:1-17-04. 

B The deposit will not exceed an amount equal to two month's average monthly 
bill for all regulated competitive local exchange services for ensuing twelve months, 
plus thirty percent (30%) of estunated monthly charges. 

C Guarantee of Payment: The Company may accept, in lieu of deposit, a 
contract signed by a guarantor satisfactory to fhe Company whereby payment of a 
specified sum, not exceeding tiie deposit requirement is guaranteed. The term of such 
contract shall be for no longer than 12 months, but shall automatically termmate after 
die customer has closed and paid the account with the utility, or at the guarantor's 
request upon 30 days' written notice to the Company. Should die guarantee contract be 
insufficient according to (D) below, a cash deposit or a new or additional guarantee 
may be required for good cause upon reasonable written notice to tiie customer. 

The service of any customer who fails to comply with these requirements may be 
disconnected upon notice as prescribed in Ohio Rules. The Company shall mail the 
guarantor copies of all disconnect notices sent to the customer whose account the 
guarantor has guaranteed unless the guarantor waives such notice in writing. 

D Reestablishment of credit: An applicant for service who previously has been a 
customer of the utility and whose service was discontinued because of nonpayment of 
his bills may be required to pay such bill together with the reconnection charge, and to 
reestablish his credit by depositing the amoimt prescribed in Section 1.9.2. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.8 Payment Arrangements (cont'd) 

1.8.2 Refund of Deposits 

A A deposit will be refunded to a customer after twelve consecutive 
months of prompt payments, as defmed in "Explanation of Terms" and below, 
of telephone service mvoices. A customer has paid his bills for service for 
twelve consecutive months without having had service discontinued for 
nonpayment of his bill, and without havmg had more than two occasions on 
which his bill was not paid by the time specified by the regulations of the utility 
regarding prompt payment of bills, and the customer is not currently delinquent 
in the payment of his bills. The Company will refimd the deposit to the 
customer by direct payment, or, at die customer's request, apply the deposit as 
a credit to the customer's accoimt. 

B When a service or facility is discontuiued, the amount of a deposit, if 
any, will be applied to the Customer's account and any credit balance remaining 
will be refunded withm 45 days from the date of termination. Before the 
service or facility is discontinued, the Company will retum the deposit to the 
customer or, at the customer's request, apply the deposit as a credit to the 
(Customer's account. 

As Approved hi Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.8 Payment Anangements (cont'd) 

1.8.3 Interest to Be Paid on Deposits 

A Interest will be paid on m accordance with Rule 4901:1-17-05 of the 
Ohio Administrative Code. Interest shall accme on deposits held over 180 days 
and shall be paid to the Chistomer as follows: 

(i) by credit to the customer's account once annually; 
(ii) by payment to the Customer upon request, once annually; 
(iii) by adding accmed interest to Hie amount of the deposit when 
refimded to the customer; 
(iv) by applying mterest to any unpaid bill of die Customer upon 
tennination of service with the Company. 

All requirements for establishment of credit will be consistent with Rules 
4901:1-17 and 4901:1-5-13 & 14 ofthe Commission's Minimum Telephone 
Service Standards. 

1.8.5 Bills and Collection of Charges 

A Bills will be rendered monthly to Customer. Fixed monthly recurring 
charges are billed m advance. Usage charges and minimum charges for service 
are billed ui anears. Customer shall be liable for all accmed local charges, 
directory charges, long distance charges and other charges arising prior to the 
service commencement date, as defined herein, and shall pay the Company for 
any such charges which may be assessed against the Company in any manner. 

B All service, monthly recuning charges and non-recuning charges are 
due and payable within 14 days ofthe post mark on the bill, provided however, 
that installation charges may be spread out over 3 months. 

C The Company shall present bills for recuning charges monthly to the 
Customer, in advance ofthe month which service is provided. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.8 Payment Arrangements (cont'd) 

1.8.4 Bills and Collection of Charges (cont'd) 

D For new customers or existing customers whose service is disconnected, 
the charge for the fraction of the month in which service was fiimished will be 
calculated on a pro rata basis. For this purpose, every month is considered to 
have 30 days. 

E A late payment charge of 1.5% is not applicable to subsequent rebilling 
of any amount to which a late payment charge has already been applied. Late 
charges are to be applied without discrimination. 

F A charge of $25 wiU be assessed for checks with insufficient funds or 
non-existing accounts. The Company may waive the bad check charge under 
appropriate circumstances. 

G If Chistomer chooses to place information services provider (ISP) calls or 
receives calls via a non-Broadvox-CLEC, LLC affiliated carrier, customer will 
be liable for all charges related to such calls; uicludmg without lunitation, 
charges billed to the Company or Customer by ISP or other caniers, any 
applicable rebillmg charge and charges for any service provided by the 
Company or its affiliates. 

H The Company's bills and billing practices will be consistent with MTSS 
Rule 4901:1-5-15. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holdmg Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.8 Payment Arrangements (cont'd) 

1.8.5 Disputed Bills 

A The Customer shall notify the Company of any disputed items on a bill 
within a reasonable period of time after receipt of die bill. The existence of a 
disputed amount does not relieve the customer of their obligation to pay cunent 
charges. If the Customer and the Company are unable to resolve the dispute to 
then: mutual satisfaction, the Customer may file a complaint with the 
Commission in accordance with die Commission's mles of procedure. 

B The date of the dispute shall be the date the Company receives sufficient 
documentation to enable it to mvestigate the dispute. 

C The date of the resolution is the date the Company completes its 
investigation and notifies the Customer of the disposition of die dispute. 

Broadvox-CLEC, LLC 
1228 Euclid Avenue, Suite 390 
Cleveland, Cleveland 44115 
(877) 884-6597 

Ohio Public Utilities Commission 
180 E. Broad Street 
Columbus, OH 43215 
ToU Free: (800) 686-7826 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.9 Discontinuance of Service 

1.9.1 Discontmuance of Service bv the Companv 

A The Company may discontinue or suspend service to Customer 
upon written notice of disconnection, postmarked at least seven days prior 
to the date of disconnection of service and no sooner than fourteen days 
after the due date ofthe bill without incurring any liability for the 
following reasons: 

(i) Upon non-payment of any amounts owing to the Company 
for local exchange services which is not in dispute; or 
(ii) Upon failure of the Customer to meet the deposit 
requirements set out in Section 1.9.3 ofthis tariff; or 
(iii) Upon failure of the Customer to provide the Company 
reasonable access to its equipment and property; or 
(iv) Upon failure of the Customer to comply with municipal 
ordinances or other laws pertaining to telecommunications 
services. 

All requirements for discontinuance of service by the company will be 
consistent with 4901:1-5-17 ofthe Commission's Minimum Telephone 
Service Standards. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.9 Discontinuance of Service (cont'd) 

1.9.1 Discontinuance of Service bv the Companv (cont'd) 

B The Company may discontinue service to Customer immediately 
and without notice for any of the following reasons without uicurring 
liability: 

(i) In the event of tan:̂ )ering with the Company's equipment, 
facilities or property m any way; or 
(ii) In the event of a condition determined to be hazardous to 
the Chistomer, to other customers of the Company; to the public, 
or to employees of the Company; or 
(iii) In the event of Customer's use of service in such a 
manner as to adversely affect the Company's service to others. 

C The discontinuance of service by the Company pursuant to this 
section does not relieve die Customer of any obligation to pay the 
Company for charges due and owing for any service(s) as requested by 
the Customer up to discontinuance of service. 

D Upon the Company's discontinuance of service to Customer 
pursuant to this section, all applicable charges shall become due. This is 
m addition to all other remedies that may be available to the Company at 
law or in equity or under any other provision of this tariff. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.9 Discontinuance of Service (cont'd) 
1.9.1 Discontinuance of Service bv the Companv (cont'd) 

D For purposes ofthis section (1.10.1), all regulated telephone 
services provided by the Company shall be defmed as local 
service. 

E The Company may disconnect Chistomer's local service for 
nonpayment of charges incurred for local service. Such 
disconnection must be conducted pursuant to all applicable 
minimum telephone service standards. 

(i) Disconnection notices issued by the Company pursuant to 
Rule 4901:1-5-17, O.A.C, must uiform the subscriber 
facing local service disconnection of the total amount 
which the subscriber would need to pay in order to avoid 
disconnection of local service. It must also inform the 
subscriber of die Company's legal obligation to provide 
"only local" service to Chistomers whose local service 
charges are paid, even while their toll service is 
disconnected for nonpayment of outstanding toll debt. 

F The Company is prohibited from discoimectmg any Customer's 
local service for nonpayment of charges incurred by the 
Customer for toll service. 

G Partial payments by a Chistomer to the Company will be 
apportioned by the Company to the Company's regulated local 
service charges first before being applied by the Company to any 
toll charges and will be apportioned to regulated telephone 
service charges first before being applied to charges for 
nonregulated services. 

As Approved in Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.9 Discontinuance of Service (cont'd) 

1.9.2 Discontinuance of Service by Customer 

Cancellation by the customer will be in accordance with the Con^)any's Service 
Requirements Form, Page 2 and in compliance with O.A.C. 4901:1-5. 

As Approved in Case No. 09- -TP-ACE Effective Date; 
Alex CJertsburg, Corporate Secretary of The Broadvox Holdmg Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.10 Restoral of Service 

A When Customer's service has been pennanentiy disconnected in 
accordance with this tariff and the service has been finalized through the 
completion of a Company service order, service will be re-established 
only upon the basis of an application for new service. 

B Unless prevented by circumstances beyond the company's control or unless 
a subscriber requests otherwise, the company shall reconnect previously 
disconnected service by five p.m. on the next business day following 
either: 

(1) Receipt by the company or its authorized agent ofthe full 
amount in arrears for which service was disconnected, or upon 
verification by the company that conditions which warranted 
disconnection of service have been eliminated; or 
(2) Agreement by the company and the subscriber on a defened 
payment plan and a payment, if required, under the plan. 

Before restoring service under this rule, the company may not insist upon 
payment of any amount that has not been included on a notice of 
disconnection. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.11 Transfers and Assignments 

A Neither the Company nor die Customer may assign or transfer its rights or 
duties in connection with the services and facilities provided by the Company 
without the written consent of the other party, except that the Company may 
assign its rights and duties, upon the approval, with an appropriate application 
with the PUCO, (i) to any subsidiary, parent Company affiliate of the 
Company; (ii) pursuant to any sale or transfer of substantially all the assets of 
the Company; or (iii) pursuant to any financing, merger or reorganization of the 
Company. 

1.12 Notices and Communications 

A The Chistomer shall designate on the Service Order an address to which the 
Company shall mail or deliver all notices and other communications, except that 
Customer may also designate a separate address to which the Company's bills 
for service shall be mailed. 

B The Company shall designate on the Service Order an address to which the 
Customer shall mail or deliver all notices and other communications, except that 
Company may designate an address on the bill for service to which the 
Customer shall mail payment for that bill. 

C All notices or other written communications required to be given pursuant to 
this tariff will be ui writing. Notices and other communications of either party, 
and all bills mailed by the Company, shall have been presumed to have been 
delivered to the party on the third business day following the deposit of the 
notice, communication or bill with the U.S. Mail or a private delivery service, 
prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever comes first. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Competitive Local Exchange Service Regulations (cont'd) 

D The Company or Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following 
the procedures for giving notices set forth herein. 

1.13 Promotional Offers 

A The Company may, from thne to time, make promotional offeruigs of its 
services. The promotional offerings may be limited as to the duration, the date 
and tunes of the offering and the locations where the offerings are made and 
shall be conducted m accordance with the provisions of state mles and 
regulations. The only limitation upon a promotional offering shall be that the 
waiver of any charges other than a nonrecurring charge shall be limited to 90 
calendar days on a per customer basis. All promotions will be added to the 
tariff as an addendum to the price list. 

1.14 Customer Service 

A Chistomer service personnel are available twenty-four (24) hours a day, seven 
days a week and may be reached toll-free. 

As Approved m Case No. 09- -TP-ACE Effective Date: 
Alex Gertsburg, Corporate Secretary of The Broadvox Holdmg Company, LLC, Member 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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2 Service Descriptions and Rates 

General 

A Broadvox-CLEC, LLC's local service enables the business Customer to: 

(i) receive calls from other stations on the public switched telephone network; 

(ii) place calls to other stations on die public switched telephone network; 

(iii) access the Con^any's business office for service related assistance; access 
directory assistance for die local calling area; access toll free 
telecommunications services; access enhanced 911 services for emergency 
calluig; access Telephone Relay Service; and 

(iv) access the interexchange network. A Customer may presubscribe to the carrier 
of their choice for interLATA and intraLATA calling, or Customer may access 
a provider on an ad hoc basis by dialing the provider's Carrier Identification 
Code (lOXXX). 

B Calls to infonnation service providers (900/976) will be automatically blocked on a per 
line basis. The Customer may have the blocking removed pursuant to FCC mles. 

The Company will minor the entire ILEC exchanges for both servmg areas and local calling 
areas as stated ui the tariffs of AT&T Ohio and Verizon. 

As Approved ui Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2.1 Proposed Service Area - AT&T 

OHIO SERVICE AREA 
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As Approved in Case No. 09-
Issue Date: April 27, 2009 
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Effective Date: 
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2 Service Description and Rates (cont'd) 

2.1 Proposed Service Area - Verizon 

PUCO Tariff No. 2 
Section 2 

Original Page No, 3 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions 

A The Company's competitive local exchange services have a variety of available features 
tiiat let the Customer design a service tailored to meet their needs. Below are feature 
descriptions. 

Caller ID with Number 
Allows for the automatic delivery of a calling party's number to die called customer. 
The telephone number is displayed on customer-provided equipment. If the Customer 
has call waiting on the same line, they will hear the call waiting tone, but the new 
incoming call number will not be displayed. 

Caller ID with Name and Number 
Allows for the automatic delivery of a calling party's name and number to the called 
party. The name and number are displayed on customer-provided equipment. If die 
Customer has call waiting on the same line, they will hear the call-waiting tone, but the 
new incoming name and number will not be displayed. 

Caller ID Blocking Per Lme 
Provides default blocking of delivery ofthe callmg customer's telephone number. 
Blocking can be deactivated by the customer by dialing an access code before each call. 
When the customer hangs up, the default blocking is reinstated. 

Caller ID Blocking Per Call 
Provides blocking of delivery ofthe calling customer's telephone number on a per call 
basis. Blocking can be activated by the customer dialing an access code before each 
call. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Call Forward 
This optional feature allows all calls directed to a telephone number to be routed to a 
user defined telephone number. The user can activate/deactivate Call Forward and 
define a telephone number where all calls will be forwarded. Calls cannot be 
forwarded to an Intemational Duect Distance Dialing (IDDD) number. 

Call Forward Busy Line 
This optional feature forwards calls to a busy station to a predetermined number. Calls 
cannot be forwarded to an International Direct Distance Dialing (IDDD) number. The 
user is charged any applicable usage charges for the forwarded call. 

Call Forward Don't Answer 
Allows users to re-route a call to a predetermined station in the event that the call is not 
answered within a customer-specified number of rings. Users are charged for any 
applicable usage charges on the forwarded call. 

Call Pick Up 
This optional feature allows a call to be answered from a different line by dialing a 
code. All lmes ui the group must be equipped with this feature. The Customer can 
have an unlunited number of lines in a Cdl Pick Up group. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Call Transfer 
This optional feature allows the user to transfer any established call to another 
telephone number (mside or outside of tiie system) witiiout the assistance of an 
attendant. 

Call Waiting 
This optional featiue provides a tone to notify a Customer on an existing call diat a 
second call is waiting. 

Consultation Hold 
This temporary hold feature is mherent in Call Transfer and Three Way Calling. It is 
activated by depressing the switch hook. 

Direct Connect Hodine 
This optional feature allows a Customer to automatically dial a designated number 
whenever tiie originating telephone goes off hook. This feature is assigned to a phone 
which is used only for this purpose. 

Hunting 
This standard feature routes a call to an idle line in a prearranged group when the 
called telephone number is busy. Typically this feature is used with tiie customer's 
mam telephone number and several subtending lines so tiiat tiie customer can receive 
calls on several lines, although all calls are placed to the same number. Hunting will 
not work with Call Forward Busy and Don't Answer. 

Speed Dial 
This optional feature allows a Customer to designate up to six nimibers to be called by 
dialing a code. 

As Approved in Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Speed Dial, Expanded 
This optional feature allows Customer to designate up to thirty numbers to be called by 
dialing a code. 

Speed Dial, Group 
Allows up to five lines on a Customer's system to share a Speed Dial list. This can be 
either a six number or expanded speed dial list. 

Three Way Calling 
Allows a user to add a third party to an existing conversation without expensive 
conferencing equipment. This feature also allows a user to place a call on hold in order 
to make a consultation call on the same lme. When the consultation call is completed 
the user hangs-up or depresses tiie flash key on the telephone and is reconnected to the 
origmal conversation. 

As Approved hi Case No. 09- -TP-ACE 
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Service Description and Rates (cont'd) 

2.3 Feature Package 

The feature package allows the customer to select any combination or all of the 
following features for a single monthly recurring charge, rather than subscribing to 
these features separately: 

Call Pick Up 
Call Transfer 
Call Hold 
Speed Dial 

2.3.1 Rate 

Call Waiting 

Call Forward - Variable 
Three Way Conference Calling 
Call Waitmg 

Maxunum Charge 

Non Recurring Charge $20.00 
Month] Iy Recurrmg Charge $11.00 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 
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2 Service Description and Rates (cont'd) 

2.4 Resold Business Line Service 

A Resold Business Line service offers the Customer a choice of billing options, and a host 
of optional features. Term plans are also available. 

As Approved m Case No. 09- -TP-ACE 
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Broadvox-CLEC, LLC 

2 Service Description and Rates (cont'd) 

2.4 Resold Business Line Service (cont'd) 

2.4.1 Rates 

Billing Option 1 - Customers receive a lower monthly recurring lme charge in 
exchange for a term plan. 

Term Plan 

Month to Month 

One Year 

Two Year 

Three Year 

Monthly Recurring Chaise 

Max. 

$75.00 

$63.00 

$54.00 

$48.00 

Per Call Charge 

Max. 

$.24 

$.24 

$.24 

$.24 

Billing Option 2 - Customers receive a lower mcremental charge m exchange for a 
term plan. 

Term Plan 

Month to Montili 

One Year 

Two Year 

Three Year 

tecurrinj 

Max. 

$75.00 

$75.00 

$75.00 

$75.00 

g Chaise Incremental 
Charge* 

Max. 

$.036 

$.034 

$.032 

$.029 

* Billing is in six second mcrements with an 18 second minimum. 

As Approved m Case No. 09- -TP-ACE 
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2 Service Description and Rates 

2.5 Features 

For feature descriptions, see Section 2.2 and feature rates, see Section 3.2 

As Approved m Case No. 09- -TP-ACE 
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2 Service Description and Rates (cont'd) 

2.6 Installation Fees 

A A non-recunmg installation fee will be assessed when a new lme is added to a new or 
existmg account. Customers will have tiie option to spread the installation fee over a 
three month period m accordance witii O.A.C. 4901:1-5-7 (D). 
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2 Service Description and Rates (cont'd) 

2.7 Directory Listings 

2.7.1 Description 

Directory listing will be provided m accordance witii Section 1.6 of tiiis tariff. The followmg 
types of listings are available: 

(i) Primary Listing. A primary listing contains the name of tiie Customer, or the 
name under which business is regularly conducted, as well as the address and telephone 
number of the Chistomer. Primary listings are provided at no charge; 

(ii) Additional Listings. Additional listings are available only in the names of 
Authorized Users ofthe Customer's service, as defmed herein; 

(iii) Non-Published Listmgs. Nonpublished listmg are not printed in directories nor 
are they available from directory assistance. Nonpublished listings are subject to the provisions 
set forth in Sections 1.5.2 and 1.6; 

(iv) Non-Listed Numbers. Non-listed numbers are those which provide for the 
omission or deletion of the Customer's listing from the telephone duectory. Such listings are 
available from directory assistance; 

(v) Foreign Listmg. A foreign listmg is one which is published in a directory not 
in the Customer's unmediate calling area; 

(vi) Extra Line Listmgs. Provides additional information after a mam or additional 
listmgs. 

(vii) Cross Reference Listing. This provides a reference to another listing in the 
same directory. 

As Approved in Case No. 09- -TP-ACE 
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2 Service Description and Rates (cont'd) 

2 Service Description and Rates (cont'd) 

2.8 Directorv Assistance 

A The Customer may access Directory Assistance for the purpose of determining phone 
numbers within its local calling area by calling tiie Directory Assistance Operator. A 
monthly allowance of one call to Directory Assistance per account is allowed at no 
charge. A maximum of two number requests per call will be allowed. 

B The Customer will have tiie option of utilizmg Directory Assistance Call Completion 
for the option of placing a call to the number requested. 

2.8.1 Rates 

For all calls to directory assistance beyond the monthly allowance specified above, the 
followmg charge will apply per call: 

$1.00 

For all requests for Directory Assistance Call Completion, the followuig additional 
charge will apply: 

$.40 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holdmg Conipany, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Broadvox-CLEC, LLC PUCO Tariff No. 2 
Section 2 

Original Page No. 15 

2 Service Description and Rates (cont'd) 

2.8 Directorv Assistance 

2.8.2 Directory Assistance Credits 

A Credit will be given for calls to Directory Assistance as follows: 

(i) The Customer experiences poor transmission or is cut-off during the call; or 
(ii) The Customer is given the mconect telephone number. 

B To obtain credit, the Customer must contact its Customer Service representative. 

As Approved in Case No. 09- -TP-ACE 
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2 Service Description and Rates (cont'd) 
2.9 Traditional Operator Services 

2.9.1 General 

A The Customer has the option of contacting the incumbent competitive 
local exchange con^any operator for general infonnation, such as 
dialing instmctions, country or city code uiformation and Customer 
Service 8(X) numbers. The Customer may obtain the assistance of an 
mcumbent competitive local exchange operator to complete competitive 
local exchange telephone calls in tiie following manner: 

(i) Third Party Billmg. Provides the Customer with tiie ability to 
charge a local call to a third number which is different from tiie called 
or calling party. The party answermg at tiie tiiird number has the 
option to refuse acceptance of the charges in advance or when queried 
by the operator; 
(ii) Collect Calls. Provides the Customer with the capability to 
charge a call to the called party. On the operator announcement of a 
collect call, the called party has the option to refuse acceptance of 
charges in advance or when queried by the operator; 
(iii) Calling Cards. Provides the Customer witii die capability of 
placing a call using a credit card of an interexchange carrier with or 
without die assistance of an operator; 
(iv) Person to Person. Calls convicted with the assistance of an 
operator to a particular Station and person specified by the caller. The 
call may be billed to the called party; 
(v) Station to Station. Calls convicted with the assistance of an 
operator to a particular Station. The call may be billed to the called 
party. 

As Approved in Case No. 09- -TP-ACE 
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2 Service Description and Rates (cont'd) 

2.10 Toll Disconnection 

Please see section 1.10 for regulations pertaining to disconnection. 

2.12.1 DePICing 

Max. 
$5.00 

As Approved m Case No. 09- -TP-ACE 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange Service 

Standard Business Local Exchange Service provides die Customer with a single, analog, 
voice-grade telephonic communications chaimel, which can be used to place or receive one 
call at a time. Standard Busmess Local Exchange Service lmes are provided for the 
connection of Customer-provided v^dring, telephones, facsimile machines or other station 
equipmrait. An optional per line Hunting feature is available for multi-line Customers 
which routes a call to the next idle line in a prearranged group when the called line is busy. 

Recurring charges for Standard Business Local Exchange are billed monthly in advance. 
Usage charges, if applicable are billed in arrears. Usage charges may apply for calls placed 
firom the Chistomer's line. No usage charges will apply to calls received by fhe Chistomer. 
Non-recurring charges for installation or rearrangement of service are billed on fhe next 
month's bill immediately following work performed by the Company 

3.1.1 AT&T Ohio Calling Areas 

Monthly Recurring Charges 

The follovring charges apply to Standard Business Local Exchange lines per month 
for customers located in the AT&T Ohio Callmg Areas. Rates and charges mclude 
Touchtone Service for each lme. The rates and charges below apply to service 
provided on a month-to-month basis. All business services are measured. 

As Approved in Case No. 09- -TP-ACE 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange Service (confd) 

3.1.1 AT&T Ohio Calling Areas 

A. Message Rate 

Message Rate Service consists of a fixed monthly rate for usage packages which 
includes a monthly local usage allowance in the monthly rate. Each local call is 
charged on a message unit basis and an additional charge is made for local messages 
in excess of the allowance. The allowance, if not used during one month, is not 
credited to the customer's account for any other mondi that service is provided. 

Individual Line Montiily Rate 

28.90 

Max Rate 

57.80 

Multiline Kev Montiily Rate 

32.60 

Max Rate 

65.20 

As Approved m Case No. 09- -TP-ACE 
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3 rompe^itive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Calling Areas (confd) 

A. Message Rate (cont'd) 

Local Message Allowances and Charges 
The monthly rates for usage packages associated with message rate services include 
the number of local messages specified below: 

Montiily Call Allowance 73 

The current charge per additional local message is $0.16 
The maximum charge per additional local message is $0.16 

Unless otherwise requested by the customer, where two or more message rate 
services ofthe same class and grade are fiimished to a customer fixim fhe same 
central office at given premises, the local message allowance for the service 
involved is combmed. 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Calling Areas 

B. Measured Rate 

1. Measured Rate Services 
The local usage charges are based upon four measured elements, i.e., the 
total number of outgoing local messages, the distance and the duration of 
each local message and the time of day each local message is originated, 
subject to the following: 

a. Distance 
The charges for local messages vary based on the airline distance (i.e., 
rate mileage) between the rate centers ofthe central offices serving the 
calling and called stations. 

b. Duration 

(1) A charge applies for the initial minute, or fraction thereof, and for 
each additional minute, or fraction thereof 
(2) A local message is considered as starting at the time telephone 
communication is established between the calling station and the 
called telephone number. 
(3) Chargeable time ends when the calling station "hangs up" thereby 
releasing the network connection. If the called station "hangs up" but 
the calling station does not, chargeable time ends when the network 
connection is released by the automatic timing equipment in the 
telephone network. 
(4) Chargeable time does not include time lost because of faults or 
defects in the service. 

As Approved m Case No. 09- -TP-ACE 
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3.1 Standard Business Local Exchange Service (cont'd) 

3.1,1 AT&T Ohio Calling Areas (cont'd) 

B. Measured Rate (cont'd) 

Monthly Recurring Service Charges 

PUCO Tariff No. 2 
Section No. 3 

Original Page No. 5 

Individual Lme Montidv Rate 

22.75 

Max Rate 

45.50 

Multiline Kev Monthly Rate 

26.45 

Max Rate 

52.90 

As Approved m Case No. 09- -TP-ACE 
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3.1 Standard Business Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Calling Areas (cont'd) 

C. Usage Rates 

PUCO Tariff No. 2 
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Original Page No. 6 

Per Minute Usa 
Band 
A (10 miles) 
B (22 miles) 
C(999miles) 

Lge Charges - PEAK 
Fust Mmute 

0.0353 
0,0397 
0.0442 

Per Mmute Usage Charges - OF 
Band 
A (10 miles) 
B (22 miles) 
C (999 miles) 

Fust Minute 
0,0177 
0.0199 
0.0221 

Add'l Minute 
0.0088 
0.0132 
0.0177 

F-PEAK 
Add'l Minute 

0.0044 
0.0066 
0.0089 

As Approved in Case No. 09- -TP-ACE 
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3.1 Standard Business Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Calling Areas (confd) 

C. Local Features 

PUCO Tariff No. 2 
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F e a t ^ ^̂ ^̂ ^ •-
Call Waiting 
Call Forwarding (Variable) 

Standard 
Speed Calling 

8-Number 
30-Number 

Three-Way Callmg 
Caller ID Number 
Caller ID Name^ 
Distuictive Ring, each line 
Automatic Busy Redial 
Automatic Callback 
Call Selector 
Call Retum 
Call Screening 
Non-Published Service 
Additional Listings, each 
Call Trace 

Per Use Local Features 
Call Retum 
Busy Redial 
Three-Way Calling 

Busmess 
5.50 

6.50 

6.00 
6.10 
6.50 
7.00 
3.50 
N/A 
5.50 
5.00 
4.00 
5.50 
5.50 
3.50 
3.00 
7.00 

1.49 
0.75 
1.49 

MaxRa^ 
11.00 

13.00 

14.00 
7.00 

7.00 

14.00 

Caller ID Number must also be purchased 

As Approved m Case No. 09- -TP-ACE 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange (cont'd) 

3.1.2 Verizon Calling Areas 

Monthly Recurring Charges 

The following charges apply to Standard Business Local Exchange lines per month 
for customers located in the Verizon Calling Areas. Rates and charges include 
Touchtone Service for each line. The mtes and charges below apply to service 
provided on a montii-to-month basis. All business services are measured. 

A. Flat Rate Calling Service 

Flat Rate Local Calling Service provides the customer with unlimited local calls 
within their local callmg area for one flat monthly rate. A local calling area includes 
their home location and any EAS (Extended Area Service) will be billed separately 
per minute. 

Individual Line 

Monthly Rate 

35.95 

Max Rate 

71.90 

As Approved m Case No. 09- -TP-ACE 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

A. Flat Rate Calling Service (cont'd) 

PUCO Tariff No. 2 
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Multiline Kev 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthly Rate 

39.09 
40.41 
41.79 
43.74 
45.68 
47.19 

Max Rate 

78.18 
80.82 
83.58 
87.48 
91.36 
94.38 

As Approved m Case No. 09- -TP-ACE 
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3 Competitive Local Exchange Service Price List (confd) 

3.1 Standard Business Local Exchange (cont'd) 

3.1.2 Verizon Catling Areas (cont'd) 

B. Usage Sensitive Charges and Allowances 

Each call to a telephone number vrithin the customer's exchange area is charged 
on a usage basis. Extended area usage rates apply to calls made to certain 
exchanges outside the customer's exchange area. Usage charges apply on 
customer-dialed station-to-station calls charged to the calling party. Where 
operator assistance is utilized, the usage charges apply in addition to the charge 
for operator assistance on local messages . The additional charge for operator 
assistance would apply if the calling party wants the call billed to another local 
telephone number. 

Monthly Charges 

Individual Line 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthly Rate 

15.64 
16.16 
16.74 
17.64 
18.65 
24.09 

Max Rate 

31.28 
32.32 
33.48 
35.28 
37.30 
48.18 

^ operator Assistance for Local Messages: A special service charge applies for operator assistance on local caUs. 
This service charge is in addition to the other usage rates for Usage Sensitive Service. Charge per call is $.50. 

As Approved m Case No. 09- -TP-ACE 
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3 Conqjetitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange (cont'd) 

3.1.2 Verizon Calling Areas (confd) 

B. Usage Sensitive Charges and Allowances (confd) 
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Multiline Key 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthly Rate 

23.45 
24.25 
25.07 
26.24 
27.41 
30.16 

Max Rate 

46.90 
48.50 
50.14 
52.48 
54.82 
60.32 

As Approved m Case No. 09- -TP-ACE 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange (confd) 

3.1.2 Verizon Callmg Areas (cont'd) 

B. Usage Sensitive Charges and Allowances (cont'd) 
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Usage Charges 

Home Calling Area 
Extended Service Area 

Area A (l-IO miles) 
Area B (11-22 miles) 
Area C (22+ miles) 

PEAK 
First 

Minute 

0.0300 

0.0700 
0.0900 
0.1200 

Add'l 
Minute 

0.0100 

0.0200 
0.0300 
0.0400 

OFF-PEAK' 
Fu-st 

Minute 

0.0150 

0.0350 
0.0450 
0.0600 

Add'l 
Minute 

0.0050 

0.0100 
0.0150 
0.0200 

^ 9:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays 

As Approved m Case i<lo. 09- -TP-ACE 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

C. Verizon Local Features 
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Feature 
Call Waiting 
Cancel Call Waiting 
Call Forwarding 
(Variable) 

Standard 
Busy/No Answer 

Select Call Forwarding 
Speed Calling 

8-Number 
30-Number 

Three-Way Calling 
Caller BD Number 
Caller ID Name"* 
Distinctive Ring, each 
line 
Do Not Disturb 
Fixed Call Forwarding 

Busy 
No Answer 

Business 
2.50 
0.50 

2.40 
3.00 
5.00 

2.00 
3.30 
3.40 
7.00 

6.00 

5.00 

1.00 
1.00 

Max Rate 
5.00 
1.00 

14.00 

Caller ID Number must also be purchased 

As Approved in Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Cjertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 



Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange (cont'd) 

3.1,2 Verizon Callmg Areas (cont'd) 

C. Verizon Local Features (cont'd) 

PUCO Tariff No. 2 
Section No. 3 

Original Page No. 14 

iitttii^^^^^H 
Busy No Answer 

Automatic Busy 
Redial 
Call Block 
Anonymous Call 
Block^ 
Priority Call 
*69 
Non-Published Service 
Additional Listings, 
each 

Per Use Local 
Features^ 

Call Retum 
Busy Redial 
Three-Way Calling 

Business 
1.25 
5.00 

2.00 
n/a 

5.00 
5.00 
3.50 
3.00 

0.75 
0.75 
0.75 

\1d\ Raic 

10.00 
7.00 

^ Anonymous CaU Block (ACB) is included at no charge with your Caller ID service. If you do not subscribe to 
Caller ID, ACB may be ordered separately for a monthly fee. 
^ The maximum monthly charge is $7.50 per line per local feature type. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange (confd) 

3.1.2 Verizon Calling Areas (cont'd) 

C. Verizon Local Features (cont'd) 

Verizon Local Feature Packages - Business 

1. Choice PAC 

a. Choice PAC service offers a discoimt when the customer 
subscribes to three or more calling services as specified in b. following. If 
the number of services ordered is less than three or the customer removes 
a service or services such that the total subscribed to becomes less than 
three, the discount does not apply and the individual applicable rates 
apply. The service is available to single line business customers. 

.b The following services are available for the Choice PAC offering: 
Busy Redial Do Not Disturb 
*69 Select Call Forwarding 
Call Block Speed Dialing 8 
Call Forwarding Speed Dialing 30 
Call Waiting/Cancel Call Waiting Three-Way Calling 
Caller ID Priority Call 
Caller ID - Number Only Distinctive Ring 

.c The following discount applies when a customer subscribes to 
three or more qualifying company calling services: 

Business Service 30 % Discount 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Coiporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.2 Standard Residence Local Exchange Service 

Standard Residence Local Exchange Service provides the Customer witii a single, 
analog, voice-grade telephonic communications channel, which can be used to place 
or receive one call at a time. Standard Residence Local Exchange Service lines are 
provided for the connection of Chistomer-provided wiring, telephones, facsimile 
machines or other station equipment. An optional per line Hunting feature is 
available for multi-line Chistomers which routes a call to the next idle line in a 
prearranged group when the called line is busy. 

Recurring charges for Standard Residence Local Exchange Service are billed 
monthly in advance. Usage charges, if applicable are billed in arrears. Usage 
charges may apply for calls placed from the Customer's lme. No usage charges will 
apply to calls received by the Customer. Non-recuning charges for mstallation or 
rearrangement of service are billed on the next month's bUl immediately following 
work performed by the Company 

3.2.1 AT&T Ohio Calling Areas 

A. Monthly Recurring Charges 

The follov^g charges apply to Standard Residential Local Exchange 
Service lines per month for customers located in the AT&T Ohio Calling 
Areas. Rates and charges include Touchtone Service for each line. The 
rates and charges below apply to service provided on a month-to-month 
basis. All business services are measured. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Cjertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (cont'd) 

3.2 Standard Residence Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Callmg Areas (cont'd) 
(I) Flat Rate Service 

No measured or message charges apply to calls placed or received fiom Flat 
Rate service lines. Customers receive unlimited calling within their local 
calling area. 

Individual Line Cunent Rate 

$39.99 

Max Rate 

$79..00 

(II) Measured Rate Service 

Customers subscribing to Measured Rate Service will pay a recurring 
service charge and a local usage per call charge. The Measured Rate 
Service Customer will be charged a per minute rate for all local calls 
placed from the Customer's line. 

Montiily Recurring Service Charges 
Measured Rate 

27.49 

Max Rate 

39.99 

As Approved in Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holduig Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (cont'd) 

3.2 Standard Residence Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Calling Areas (cont'd) 

(II) Measured Rate Service (cont'd) 

PUCO Tariff No. 2 
Section No. 3 

Original Page No. 18 

Per Minute Usage Charges -
Band 
A (10 miles) 
B (22 miles) 
C(999miles) 

Fust Minute 
0.0406 
0.0406 
0.0406 

Per Minute Usage Charges -
Band 
A (10 miles) 
B (22 miles) 
C(999 
miles) 

First Minute 
0.0203 
0.0203 
0.0203 

PEAK 
Add'l Minute 

0,0104 
0.0104 
0.0104 

OFF-PEAK 
AddT Minute 

0,0052 
0,0052 
0.0052 

Max Rate 
0,0812 
0.0812 
0.0812 

Max Rate 
0.0406 
0.0406 
0.0406 

(HI) Message Rate Service 

Message Rate Service consists of a fixed monthly rate for usage packages 
which includes a monthly local usage allowance in the monthly rate. Each 
local call is charged on a message unit basis and an additional charge is 
made for local messages in excess ofthe allowance. The allow ânce, if not 
used during one month, is not credited to the customer's account for any 
other montii that service is provided. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holdmg Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (confd) 

3.2 Standard Residence Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Calling Areas (cont'd) 

(in) Message Rate Service (cont'd) 

PUCO Tariff No. 2 
Section No. 3 

Original Page No. 19 

Montiily Recurring Service Charges 
Message Rate 

8.91 

Max Rate 

17.82 

Local Message Allowances and Charges 
The monthly rates for usage packages associated vrith message rate services 
include tiie number of local messages specified below: 

Montiily Call Allowance 30 

The current charge per additional local message is $0.16 
The maximum charge per additional local message is $0.16 

Unless otherwise requested by the customer, where two or more message 
rate services ofthe same class and grade are furnished to a customer fi:om 
the same central office at given premises, the local message allowance for 
the service involved is combined and the total usage aUowance. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Cjertsburg, Corporate Secretary of The Broadvox Holding Conipany, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (cont'd) 

32 Standard Residence Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Callmg Areas (cont'd) 

B. Local Features 

PUCO Tariff No. 2 
Section No. 3 

Origmal Page No. 20 

^B^^-' 
Call Waiting 
Call Forwarding (Variable) 

Standard 
Speed Calling 

8-Number 
30-Number 

Three-Way Calling 
Caller ID Number 
Caller ID Name' 
Distinctive Ring, each line 
Automatic Busy Redial 
Automatic Callback 
Call Selector 
Call Retum 
Call Screening 
Non-Published Service 
Additional Listings, each 
Call Trace 

Per Use Local Features 
Call Retum 
Busy Redial 
Three-Way Calling 

R^idential 
4.55 

5.00 

4.00 
4.00 
5.00 
6.00 
2.95 
2.95 
5.00 
5.00 
4.00 
5.00 
5.00 
2.00 
2.00 
7.00 

1.49 
0.75 
1,49 

Max Rate 
9.10 

10.00 

12.00 
5.90 

4.00 

14.00 

Caller ID Number must also be purchased 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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3 Competitive Local Exchange Service Price List (confd) 

3.2 Standard Residence Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas 

A. Monthly Recurring Charges 

The following charges apply to Standard Residential Local Exchange 
Service lines per month for customers located in the Verizon Calling Areas. 
Rates and charges include Touchtone Service for each line. The rates and 

charges below apply to service provided on a month-to-month basis. All 
business services are measured. 

With Flat Rate Service, the customer can make unlimited calls to locations 
within theu* base rate area for a fixed monthly charge. The base rate area 
includes theu* home exchange and any exchanges that are available for their 
area. Also, tiie zone rates m Section will apply to services located outside the 
base rate Area. 

Individual Line Montiily Rate 

$39.99 

Max Rate 

$79.99 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Cjertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (cont'd) 

3.2 Standard Residence Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas 

B. Usage Sensitive Charges and Allowances 

Each call to a telephone number within the customer's exchange area is 
charged on a usage basis. Extended area usage rates apply to calls made to 
certain exchanges outside the customer's exchange area. Usage charges 
apply on customer-dialed station-to-station calls charged to the calling 
party. Where operator assistance is utilized, the usage charges apply in 
addition to the charge for operator assistance on local messages. The 
additional charge for operator assistance would apply if the calling party 
wants the call billed to another local telephone number. 

Monthly Charge 
Individual Line Monthly Rate 

$10.54 

Max Rate 

$50.00 

As Approved in Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (cont'd) 

3.2 Standard Residence Local Exchange Service (confd) 

3.1.2 Verizon Calling Areas (cont'd) 

B. Usage Sensitive Charges and Allowances (cont'd) 

Usage Charges 

PUCO Tariff No. 2 
Section No. 3 

Original Page No. 23 

Home Callmg Area 
Extended Service Area 

Area A (1-10 miles) 
Area B (11-22 miles) 
Area C (22+ miles) 

PEAK 
Fu-st 

Minute 

0.0300 

0.0700 
0.0900 
0.1200 

Add'l 
Minute 

0.0100 

0.0200 
0.0300 
0.0400 

OFF-PEAK' 
First 

Minute 

0.0150 

0.0350 
0.0450 
0.0600 

Add'l 
Minute 

0.0050 

0.0100 
0.0150 
0.0200 

Zone Rates 
I. Description 

Zone rates are specified monthly charges for urban grades of exchange 
service which do not vary with the distance from tiie base rate area, and 
are available to customers located within a zone rate area. A zone rate area 
is that portion of an exchange area which is beyond the base rate area and 
contiguous thereto, or to another zone rate area ofthe same exchange 
within which specified urban grades of service are offered at zone rates. 
Zone rate areas for each zoned exchange area are defined on maps in 2.16 
Section 2 ofthis tariff. 

^ 9:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holdmg Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Competitive Local Exchange Service Price List (confd) 

3.2 Standard Residence Local Exchange Sendee (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 
C. Zone Rates (confd) 

II. Regulations 
Application of Rates 
The zone rates set forth herein are applicable in all exchanges where zone 
rate areas have been established. 

The zone rates listed in this section are in addition to the rates specified in 
Section 2 or in Section 2.1 ofthis tariff for the class and grade of urban 
exchange service offered and rendered, and apply to each main station. 

Grades of Service 
Zone rate area exchange service is limited to business and residence 
classes of individual lme service and residence two-party and four-party 
line grade of service. 

m. Rates 

Crrade of Service 
hidividual Line 
Two-Party Line 
Four-Party Line 

Zone 
Rate 

Area A 
$1.08 

.93 

.45 

Zone 
Rate Area 
A -Max 

Rate 
$3.24 
$2.79 
1.35 

Zone 
Rate 

AreaB 
$2.15 
$1.80 

.90 

Zone 
Rate 

A r e a B -
Max Rate 

$6.45 
$5.40 
2.70 

Zone 
Rate 

AreaC 
$3.25 
$2.70 
1.33 

Zone 
Rate Area 
C-Max 

Rate 
$9.75 
$8.10 
$3.99 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holduig Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (cont'd) 

3.2 Standard Residence Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (confd) 

D. Callmg Plans 

I. Residential Local Package Extra^ 

A. Description 

PUCO Tariff No. 2 
Section No. 3 

Original Page No. 25 

This service is only available to customers in the Verizon service 
areas. Residential Local Package Extra provides the customer with 
unlimited direct-dialed local calling with Extended Area Service, 
unlimited local directory assistance, plus a choice of any or all the 
following calling features: 

*69 
Anonymous Call Block 
Busy Redial 
Call Block 
Call Forwarding 
Call Waiting/ Cancel Call Waiting 
Caller ID 

Distinctive Ring 
Do Not Disturb 
Priority Call 
Select Call Forwarding 
Speed Dialing 8 
Speed Dialing 30 
Three-Way Calling 

^ Services are offered where facilities permit. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Cjertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.2 Standard Residence Local Exchange Service (confd) 

3.2.2 Verizon Calluig Areas (cont'd) 

D. Calling Plans (cont'd) 

I. Residential Local Package Extra (cont'd) 

PUCO Tariff No. 2 
Section No. 3 

Original Page No. 26 

Residential Local Package Extra is only available on flat-rated 
single-line residential service. Residential Local Package Extra is 
not available with the following: 

- any other package or bimdled offering on the same line 
- Lifeline Assistance 
- Local Calling Plans 
- any measured or message rate services 
- employee concession service 
- ISDN Service 

B. Rates 

Monthly Recurring Charges 

Individual Line, 
each 

Rate 

$44.95 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Cjertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (confd) 

3.2 Standard Residence Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (cont'd) 

D. Callmg Plans 

II. Residential Local Package^^ 

A. Description 

PUCO Tariff No. 2 
Section No. 3 

Original Page No. 27 

This service is only available to customers in the Verizon service 
areas. Residential Local Package provides the customer with 
unlimited direct-dialed local callmg with Extended Area Service, 
unlimited local directory assistance, plus a choice of up to three of 
the followdng calling features: 

*69 
Anonymous Call Block 
Busy Redial 
Call Block 
Call Forwarding 
Call Waiting/ Cancel Call Waiting 
Caller ID 

Distinctive Ring 
Do Not Disturb 
Priority Call 
Select Call Forwarding 
Speed Dialing 8 
Speed Dialing 30 
Three-Way Callmg 

10 Services are offered where facilities permit. 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holdmg Company, LLC, Member 
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Cleveland, Ohio 44115 



Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (confd) 

3.2 Standard Residence Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (cont'd) 

D. Calling Plans (cont'd) 

IL Residential Local Package (confd) 

PUCO Tariff No. 2 
Section No. 3 

Origmal Page No. 28 

Residential Local Package is only available on flat-rated single-line 
residential service. Residential Local Package is not available with 
the following: 

" any other package or bundled offering on the same line 
- Local Calling Plans 
- any measured or message rate services 
- employee concession service 
- ISDN Service 

B. Rates 

Montiily Recurring Charges 

hidividual Line, each 

Rate 

$27.95 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.2 Standard Residence Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (cont'd) 

D. Calling Plans (confd) 

in. Residential Regional Package^ ̂  

A. Description 

Residential Regional Package provides a combination of services 
available as a package to residential customers. A multiline 
customer can select a local package on one or more of their lines. 
Residential Regional Package is only available on flat-rated single-
line residential service. 

The following services are included in the package offering: 

I. Flat-rated Network Access Line 

II. Unlimited Direct-Dialed Intrastate IntraLATA Message 
Toll Telephone Service 

HI. Service Ordering and Line Cormection Charges associated 
wdth the initial order or for any subsequent changes to the 
service. 

*̂ Services are offered where facilities pemiit. 

As Approved in Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Cjertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
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Cleveland, Ohio 44115 
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3 Competitive Local Exchange Service Price List (confd) 

3.2 Standard Residence Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (confd) 

D. Calling Plans (cont'd) 

in. Residential Regional Package (cont'd) 

rv. Choice of any or all calling services listed below: 

Call Waiting/Cancel CaU Waiting 
Caller ID 
Speed Dialing 8 
Speed Dialing 30 
Three-Way Calling 

V. Zone Rates 

Residential Regional Package is not available vnth the 
following: 

- any other package or bundled offering on tiie same line 
- any measured or message rate services 
- employee concession service 
- ISDN Service 
- Foreign Exchange Service 

As Approved in Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (confd) 

3.2 Standard Residence Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (confd) 

D. Calling Plans (cont'd) 

III. Residential Regional Package (cont'd) 

B. Rates 

PUCO Tariff No. 2 
Section No. 3 

Original Page No. 31 

Monthly Recurring Charges 

Individual Line, each 

Rate 

$49.95'" 

'̂  The Residential Regional Packages price includes Voice Mail which is a deregulated product. 

As Approved ui Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 
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Broadvox-CLEC, LLC 

3 Competitive Local Exchange Service Price List (cont'd) 

3,2 Standard Residence Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (confd) 

E. Verizon Local Features 

PUCO Tariff No. 2 
Section No. 3 

Origmal Page No. 32 

Feature 
Call Waiting 
Cancel Call Waiting 
Call Forwarding (Variable) 

Standard 
Busy/No Answer 

Select Call Forwarding 
Speed Calling 

8-Niimber 
30-Number 

Three-Way Callmg 
Caller ID Number 
Caller ID Name*' 
Distinctive Ring, each line 

Residential 
2.50 
0.50 

0.75 
3.00 
5,00 

0.75 
1.25 
2.75 
7.00 

6.00 

Max Rate 
$5.00 
$1.00 

S14.00 

" Caller ID Number must also be purchased 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Cjertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 EucHd Avenue, Suite 390 

Cleveland, Ohio 44115 
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3 Competitive Local Exchange Service Price List (confd) 

3.2 Standard Residence Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (confd) 

E. Verizon Local Features (confd) 

PUCO Tariff No. 2 
Section No. 3 

Original Page No. 33 

Feature 
Do Not Disturb 
Fixed Call Forwarding 

Busy 
No Answer 

Busy No Answer 
Automatic Busy Redial 
Call Block 
Anonymous Call Block'"^ 
Priority Call 
*69 
Non-Published Service 
Additional Listings, each 
Per Use Local Features'^ 
Call Retum 
Busy Redial 
Three-Way Calling 

Residffliia} 
3.00 

1.00 
1.00 
1.25 
5.00 
2.00 
1.00 
3.00 
5.00 
2.00 
1.75 

0.75 
0.75 
0.75 

Max Rate 

$10.00 
$4.00 

^̂  Anonymous Call Block (ACB) is included at no charge with your Caller DD service. If you do not subscribe to 
Caller ID, ACB may be ordered separately for a monthly fee. 
'̂  The maximum monthly charge is $7.50 per line per local feature type. 

As Approved in Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
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3 Competitive Local Exchange Service Price List (confd) 

3,2 Standard Residence Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (cont'd) 

F. Verizon Local Feature Packages - Residential 

I. Feature Package Option B 

Call Waiting, Cancel Call Waiting, Call Forwardmg, Three-Way Calling, 
*69 & Call Block 

Residence Service $ 9.00 

II. Feature Package Option A 

Call Waiting, Cancel Call Waiting, Call Forwarding, Three-Way Calling, 
Speed Dailing-8, Distinctive Ring, Caller ID, Anonymous Call Block, Call 
Waitmg ID^^ Busy Redial, *69, Call Block, Do Not Disturb, Select Call 
Forwarding, & Priority Call 

Residence Service 16.00 

^̂  Where available. 

As Approved in Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.3 Advanced Features 

G. Direct hiward Dial (DID) Service 

DID service is an optional feature which can be purchased in conjunction with 
Company-provided Basic Trunks or Digital Trunks. DID service transmits the 
dialed digits for all incoming calls allowing the Customer's PBX to route 
incoming calls directly to individual stations corresponding to each individual 
DID number. Charges for DID capability and DID numbers apply in addition to 
charges specified for Basic Trunks or Digital Trunks. 

So the Company may efficiently manage its number resource, the Company, at its 
sole discretion, reserves the right to limit the quantity of DID numbers a Customer 
may obtain. Requests for 300 or more DID numbers must be provided to the 
Company in writing no less than five (5) months prior to activation. In addition, 
the Company reserves the right to review vacant DID stations or stations not in 
use to determine theu* utilization. Should the Company detennine, based on its 
ovm discretion, that there is inefficient number utilization, the Company may 
reassign the DID numbers. 

The Customer has no property right to the telephone number or any otiier call 
number destination associated with DID service furnished by the Company, and 
no right to the continuance of service through any particular end office. The 
Company reserves the right to change such numbers, or the end office designation 
associated with such numbers, or both, assigned to the Customer, whenever the 
Company deems it necessary to do so m the conduct of its business. 

As Approved in Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (confd) 

G. Direct hiward Dial (DID) Service (confd) 

Verizon Service Areas 
Monthly 

DID Numbers 
Block of 10 Numbers 
Block of 100 Numbers 

DID Trunk Termination 

AT&T OHIO Service Areas 
Monthly 

DID Numbers 
Block of first 20 numbers 
Block of add'l 20 numbers 
Individual DID number 

DID Trunk Termination 

Non-Recurring 
$2.05 
$20.50 
$15.00 

Non-Recurring 
$3.20 
$3.20 
$0.25 
$19.00 

As Approved m Case No. 09- -TP-ACE 
Issue Date: April 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Section No. 3 

Origmal Page No. 37 

3.4 hisufficient Fund Charge $25.00 

3.5 Directory Assistance 

A For all calls to local directory assistance beyond the monthly aUowance of 
one call per month, the foliowdng charge will apply per call: 

AT&T OHIO Service Areas $ 1.10 per call 
Verizon S ervice Areas $1.10 per call 

B For all requests for local Directory Assistance Call Completion, the 
following additional charge vrill apply: 

$.35 per request 

As Approved in Case No. 09- -TP-ACE 
Issue Date: AprU 27, 2009 Effective Date: 

Alex Gertsburg, Corporate Secretary of The Broadvox Holdmg Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLICABLE TO THE PROVISION OF 

SWrrCHED ACCESS PROVIDER SERVICES 

OF 

BROADVOX-CLEC, LLC 

This tariff contains the descriptions, regulations and rates applicable to the fiamishing of competitive 
access service and facilities for telecommunications services provided by Broadvox-CLEC, LLC within 
the State of Ohio. This tariff is on file with the Public UtiHties Commission of Ohio, and copies 
may be inspected, during normal business hours, at the companys principal place of business. 

Issued: April 27,2009 Effective: 

Issued by: Alex Gertsburg, Corporate Secretary of The Broadvox Holdmg Company, LLC, Member 
1228 Euchd Avenue, Suite 390 

Cleveland, Ohio 44115 
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CHECK SHEET 
Sheets ofthis rate sheet are effective as ofthe date shown at the bottom ofthe respective sheet(s). 
Original and revised sheets as named below comprise all changes from the original rate sheet and are 
currentiy in effect as of the date on the bottom of this sheet. 
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SYMBOLS 
The following are the only symbols used for the purposes indicated below: 

C - To signify changed listing, rule, or condition which may affect rates or charges. 

D - To signify discontinued material, including listing, rate, rule or condition. 

I - To signify increase. 

L- To signify material relocated from or to another part ofthe tariff schedules with no 
change in text, rate, rule or condition. 

N - To signify new material including listing, rate, rule or condition. 

R - To signify reduction 

T - To signify a change in wording of text but not change in rate, rule or condition. 

Issued: April 27,2009 Eflfective: 

Issued by: Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
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BROADVOX-CLEC, LLC Tariff No. 3 
Original Sheet No. 5 

RATE SHEET FORMAT 
A. Sheet Numbering - Sheet numbers appear in the upper right comer ofthe sheet. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added between 
sheets Hand 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each sheet. 
These numbers are used to detemiine the most current sheet version on file with the Conunission. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14, Because of various suspension 
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet 
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the 
sheet currently in effect, 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to the next higher level: 

2. 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 

1 
l.A. 
I.A.I. 
l.A.l,(a) 
l.A.l.(a).L 
l.A.l.(a).L(i). 
l.Al.(a).L(i).(l). 

Issued: April 27,2009 Eflfective: 
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SECTION 1 -DEFINITIONS 
Certain terms used generally throughout this rate sheet for the Access Services ofthis Company are 
defined below. 

Access Ck)de: A uniform seven digit code assigned by the Conpany to an individual Customer. The seven 
digit code has tiie form 950.XXXX or lOlXXXX. 

Access Service: Switched Access to the network of an Interexchange Carrier for the puipose of 
originating or terminating communications. 

Access Service Request (ASR): The industry service order fonnat used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution 
function for originating or terminatuig traffic between local switching centers and Customers' premises. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to 
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use 
Access Services. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local 
exchange service in the state. 

Commission: The Public Utihties Commission of Ohio, 

Common Channel Signaling (CCS): A high-speed packet switched commimications network which is 
separate (out of band) from the public packet switched and message networks. It is used to carry 
addressed signaling messages for individual trunk ckcuits and^or database related services between 
signaling points in the CCS network. 

Issued: April 27,2009 Eflfective: 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Companv: Broadvox-CLEC, LLC, or Broadvox-CLEC, issuer ofthis rate sheet 

Constmctive Order: Delivery of calls to or acceptance of caUs from the Company's End User locations 
over Company-switched local exchange services constitutes a Constructive Order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a Company's End User 
ofthe Customer as the presubscribed IXC constitutes a Constructive Order of switched access by the 
Customer. 

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could 
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free 
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 
866, 877, or 888 as available) is used. 

End User: Any individual, association, corporation, govemmental agency or any other entity other than an 
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching 
center. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, govemmental 
entity or corporation engaged in the provision of local exchange telephone service. 

Finn Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service 
Request fiom the Chistomer and commitment by the Company of a Service Date. 

Issued: April 27,2009 Effective: 
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SECTION 1 - DEFINrriONS, (Cont'd.) 

Interexchange Carrier (IXC) or Interexchange Conunon Carrier: Any individual, partnership, association, 
joint stock company, tmst, govemmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for 
the provision and administration of communications services. 

Line Information Data Base (LIDB): The data base which contains base information such as telephone 
numbers, calling card numbers and associated biUed number restriction data used in connection with the 
validation and billing of calls. 

Local Access: The connection between a Customer's premises and a point of presence ofthe Exchange 
Carrier, 

Local Switching Center. The switching center where telephone exchange service Customer station 
Chaimels are terminated for purposes of interconnection to each other and to interoffice Trunks. 

Meet Point: A point of interconnection that is not an end office or tandem. 

Meet Point Billuig: The arrangement through which multiple Exchange Carriers involved in providing 
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that 
each Exchange Carrier involved in providing a portion ofthe Access Service agrees to bill under its 
respective rate sheet. 

Issued: AprU 27,2009 Eflfective: 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Network Services: The Company's telecommunications Access Services offered on the Company's 
Network. 

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for constmction, installation, or special fees, for which the Customer becomes liable at the time 
the Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service lme. 

Optional Expanded Area Service Traffic fOEAS): Optional service found in large urban areas financed by 
separate charge on end users that elect service as defined by a tariffed approved by the Commission. 

On-Hook: The idle condition of switched access or a telephone exchange service line. 

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call 
control and signaling infomiation over a conununications path which is separate from the message path. 

Point of Presence: Location where the Customer maintains a facihty for purposes of interconnecting to 
the Company's Network. 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on 
contiguous property (except railroad rights-of-way, etc.). 

Presubscription: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for con:q)leting both 
intraLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's 
Primary Interexchange Carrier (PIC). 

Issued: Apiii 27,2009 Effective: 
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SECTION 1 - DEFINTTIONS, (Confd.) 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration ofthe service. 

Service Order: The written request for Network Services executed by the Customer and the Company in a 
format devised by the Company; or, in the altemative, the submission of an Access Service Request by 
the Customer in the manner specified in this rate sheet. 

Servicefs): The Company's telecommunications Access Services offered on the Company's Network. 

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for Intemational Telephone and Telegraph (C(JrTT) and the American National 
Standards Institute (ANSI). 

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating conununications. Switched Access is available to carriers, as defined in this 
rate sheet. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment 
of an end-to-end connection. 

Issued: April 27,2009 Effective: 
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SECTION 2 - RULES AND REGULATIONS 
2.1 Undertaking ofthe Company 

2.1.1 Scope 

Broadvox-CLEC's services offered pursuant to this Rate Sheet are furnished for Switched 
Access Service. Broadvox-CLEC may offer these services over its own or resold 
facUities, 

Broadvox-CLEC installs, operates, and maintains the communications services provided 
herein in accordance with the terms and conditions set forth under this Rate Sheet. 
Broadvox-CLEC may act as the Customer's agent for ordering access connection 
facilities provided by other carriers or entities as required in the Commission's rules and 
orders, when authorized by the Customer, to allow connection of a Customer's location to 
the Broadvox-CLEC network. The Customer shall be responsible for all charges due for 
such service agreement. 

The Company's services and facilities are provided on a monthly basis unless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and 
with the Commission's applicable Rules and Regulations and Orders. Any provisions 
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed 
inoperative and superseded. 

2.1.2 Shortage of Equipment or FacUities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company when necessary 
because of lack of faciUties or due to some other cause beyond the Company's 
control, 

B. The fumishing of service under this rate sheet is subject to the avaUability on a 
continuing basis of all the necessary facihties and is limited to the capacity ofthe 
Company's facilities as well as facilities the company may obtain from other 
Carriers from time to time, to furnish service as required at the sole discretion of 
the Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A ofthe Federal Communications 
Commission's Rules and Regulations, which specifies the priority system for 
such activities. 

Issued: April 27, 2009 Effective: 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1,3 Terms and Conditions 

A. Except as otherwise provided ha"ein, service is provided and billed on the basis 
of a minimum period of at least one month, and shaU continue to be provided 
imtil canceled by the Customer, in writing, on not less than 30 days notice. 
Unless otherwise specified herein, for the purpose of computing charges in this 
rate sheet, a month is considered to have 30 days. 

B. Customers seeking to cancel service have an affirmative obligation to block 
traffic originating from or terminating to the Company's network. By originating 
traffic from or originating traffic to the Company's network, the Customer will 
have constmctively ordered the Company's switched access service. 

C. The Customer agrees to operate Company-provided equipment in accordance 
with instmctions ofthe Company or the Company's agent. FaUure to do so will 
void Company liability for intermption of service and may make the Chistomer 
responsible for damage to equipment pursuant to section 2.1.3 .D below. 

D. The Customer agrees to retum to the Company all Company-provided equipment 
delivered to Customer within five (5) days of termination ofthe service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Chistomer, normal wear and tear only 
excepted. Customer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Chistomer's faUure to comply with this 
provision. 

E. This tariff shall be interpreted and govemed by the laws ofthe State of Ohio 
without regard for its choice of laws provision. 

Issued: April 27, 2009 Effective: 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking of the Company (Confd.) 

2.1.4 LiabiUty ofthe Companv 

A. The liability ofthe Company for damages arising out ofthe fumishing of its 
Services, includmg but not limited to mistakes, omissions, intermptions, delays, 
errors, other defects, or representations by the Company, or use of these services 
or damages arising out ofthe failure to furnish the service whether caused by act 
or omission, shall be limited to the extension of allowances for intermption as set 
forth in 2.6 below. 

B. With respect to any other claim or suit, by a Customer or by any others, for 
damages associated with the ordering (including the reservation of any specific 
number for use with a service), installation (including delays thereof), provision, 
termination, maintenance, repair intenuption or restoration of any service or 
facilities offered under this rate sheet, and subject to the provisions ofthe 
Company's liability, if any, shall be Limited as provided herein in Sections 2.1.4 
C th rou^N. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking of the Company (Confd.) 

2.1.4 Liability of tiic Company (cont'd,) 

C. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not lunited to:, fire, 
explosion or other catastrophes; any law, order, regulation, direction action, or 
request of The United States govemment or of any other govemment, including 
state and local governments havmg or claiming jurisdiction over the Company, or 
of any department, agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, state, or local governments, 
or of any military authority; preemption of existing service in compliance with 
national emergencies; insurrections; riots; wars; unavailability of rights-of-way 
or materials; or strikes, lockouts work stoppages, or other labor difficulties. 

D. The Company shall not be liable for (a) any act or omission of any entity 
furnishing the Company or the Con^any's Customers facihties or equipment 
used for the interconnection with Access Services; or (b) for the acts or 
omissions of other Common Carriers. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking ofthe Company (Confd.) 

2.1.4 LiabiUty ofthe Companv (confd.) 

E. The Company shall not be liable for any damages or losses due to the fault or 
negligence ofthe Customer or due to the failure or malfunction of Customer-
provided equipment or facilities. 

F. Reserved For Future Use 

G. The Company shall not be Uable for any defacement of or damage to Customers 
Premises resulting from the fumishing of services or equipment on such Premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by tiie gross negligence or willfiil misconduct ofthe Company's agents or 
employees. No agents or employees of other participating Carriers shall be 
deemed to be agents or employees' ofthe Company. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2,1 Undertaking ofthe Company (Confd.) 

2.1.4 Liability ofthe Company (confd.) 

H. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or 
by others authorized by it to use the service, against any claim, loss or damage 
arising from Customer's use of services furnished under this rate sheet, including: 
claims for Ubel, slander, invasion of privacy or infringement of copyright arising 
from the material, data, information, or other content transmitted via the 
Company's service; and patent infiingement claims arising from combining or 
connecting the service offered by the Company with apparatus and systems ofthe 
Chistomer or others; all other claims arising out of any act or omission ofthe 
Customer or others, in connection with any service provided by the Con:^)any 
pursuant to this rate sheet. 

I. Reserved For Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking ofthe Company (Confd.) 

2.1,4 Liability ofthe Companv (cont'd.) 

J. Reserved For Future Use 

K. The Company makes no warranties or representation, express or implied, 
including warranties or merchant's ability or fitness for a particular use, except 
those expressly set forth herein. 

L. The Con^any shall not be liable for any act or omission of any other company or 
companies fiimishing a portion ofthe service, or for damages associated with 
service. Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with 
Company services. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking of the Company (Confd.) 

2.1.4 LiabUitv ofthe Company (cont'd.) 

M. The Cbn^any does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The 
Customer and End User shall indemnify and hold the Corr^any hannless from 
any and all loss, claims, demands, suits or other actions, or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by 
any other party, for any personal injury to, or death of, any person or persons, or 
for any loss, damage or destmction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or indirectly, 
by the installation, operation, failure to operate, mauitenance, removal, presence, 
condition, locations or use of service furnished by the Company at such 
locations. 

N. The Company shall not be liable for the Customer's failure to fulfill its 
obligations to take all necessary steps including, without limitation, obtaining, 
installing and maintaining all necessaiy equipment, materials and supplies, for 
interconnecting the terminal equipment or communications system ofthe 
Customer, or any third party acting as its agent, to the Company's Network. The 
Customer shall secure all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnection. In addition, the Customer shall 
ensure that its equipment and/or system or that of its agent is properly interfaced 
with the Company's service, that the signals emitted into the Company's Network 
are ofthe proper mode, band-width, power, data speed, and signal level for the 
intended use ofthe Customer and in conq)liance with the criteria set forth in 
Section 2.1.6 following, and that the signals do not damage Company equipment, 
injure its personnel or degrade service to other Customers. If the Customer or its 
agent fails to maintain and operate its equipment and/or system or that of its 
agent properly, with resulting imminent harm to Company equipment, personnel, 
or the quality of service to other Customers, the Company, may, upon written 
notice, require the use of protective equipment at the Customer's expense. If this 
fails to produce satisfactory quality and safety, the Company may, upon written 
notice, tenninate the Customer's service without liabiUty. 

Approval of limitation of liabiUty language by the PUC does not constitute a 
detennination by the Conimission tiiat the Umitation of liability imposed by the 
Carrier should be upheld in a court of law. Approval by the Conimission merely 
recognizes that since it is a courts responsibihty to adjudicate negligence and 
consequent damage claims, it is also the court's responsibility to detemiine the 
validity ofthe exculpatory clause. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking of the Company (Confd.) 

2.1.5 Notification of Service-Affectmg Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities within its control that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions, removals 
or rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to detemiine the reasonable, notification requirements. 
With some emergency or unplanned service-affectmg conditions, such as an outage 
resulting fiom cable damage, notification to the Chistomer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking ofthe Company (Confd.) 

2.1.6 Provisions of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer within 30 days after approving an appUcation for service. The 
Company does not guarantee availability by any such date and shall not be Uable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities and equipment 
that it fiimishes to the Customer. The Customer may not, nor may the Customer 
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise 
interfere with any ofthe facilities or equipment instaUed by the Company, except 
upon the written consent ofthe Company. 

C. Equipment the Company provides or uistalls at the Customer Premises for use ui 
connection with the services the Company offers shall not be used for any 
purpose other than that for which the Company provided it, 

D. The Chistomer shall be responsible for the payment of service charges imposed 
on the Company by another entity, for visits to the Customer Premises when the 
service difficulty or trouble report results from the use of equipment or faciUties 
provided by any party other than the Company, including but not limited to the 
Customer. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking of the Company (Confd.) 

2.1.6 Provisions of Equipment and Facilities (cont'd.) 

E. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. Where such 
equipment is connected to the facUities furnished pursuant to this rate sheet, the 
responsibihty ofthe Company shall be limited to the furnishing of facilities 
offered under this rate sheet and to the maintenance and operation of such 
faciUties. Notwithstanding the above, the Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signalmg is performed by 
Customer-provided network control signaling equipment. 

F. The Company intends to work cooperatively with the Customer to develop 
network contingency plans in order to maintain maximum network capability 
following natural or man-made disasters which affect telecommunications 
services. 

G. The Company reserves the reasonable right to assign, designate or change 
telephone numbers, any other caU number designations associated with Access 
Services, or the Company serving central office prefixes associated with such 
numbers, when necessary in the conduct of its business. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking ofthe Company (Confd.) 

2.1.7 Non-routine Installation 

At the Customer's request, mstallation and/or maintenance may be performed outside the 
Company's regular business hours or in unusual locations. In such cases, charges based 
on cost ofthe actual labor, material, or other costs incuned by or charged to the Company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours mto time periods including, but not 
limited to, weekends, hoUdays, and/or night hours, additional charges may apply. 

2.L8 Reserved for Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking of the Company (Confd,) 

2.1.8 Reserved for Future Use 

2.1.9 Ownership of FaciUties 

Title to all facilities provided in accordance with this rate sheet remains in the Company, 
its agents, contractors or suppliers. 

2,2 ProWbited Uses 

2.2.1 The sendees tiiie Company offers shall not be used for any unlawful purposes or for any 
use as to which the Chistomer has not obtained all required govemmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming 
theu* use ofthe Company's offerings coniplies with relevant laws and applicable state 
regulations, policies, orders, and decisions; and if the Reseller intends to provide 
intrastate services, is certified with the appropriate state entity. 

2.2.3 The Company may require a Chistomer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2 3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this rate sheet; 

B. reimbursing the (Company for damage to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions ofthe Customer; or the 
noncompliance by the Customer with these regulations; or by fire or theft or 
other casualty on the Customer Premises, unless caused by the negligence or 
wUlfiil misconduct ofthe employees or agents ofthe Company. The Company 
will, upon reimbursement for damages to its facilities or equipment, cooperate 
with the Customer m prosecutmg a claim against the person causing such damage 
and the Customer shall be subjugated in the Company's right of recovery of 
damages to the extent of such payment; 

C. providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space, and power to operate Company facilities 
and equipment installed on the Customer Premises, and the level of heating and 
air conditioning necessary to maintain the proper operating environment on such 
Premises; 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Access Services to the Customer from the cable 
building entrance or property line to the location ofthe equipment space 
described in 2.3.1.C above. Any costs associated with obtauiing and maintaining 
the rights-of-way described herein, including the costs of altering the stmcture to 
permit installation ofthe Con^^any-provided facilities, shall be owned entirely 
by, or may be charged by the Con^any to, the Customer. The Company may 
require the Customer to demonstrate its compliance with this subsection prior to 
accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations ofthe Customer, (Confd.) 

2.3.1 The Customer shall be responsible for (cont'd.): 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the Premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Chistomer may need to install and maintain Company facilities 
and equipment within a hazardous area if, in the Corr^^any's opinion, injury or 
damage to the Company employees or property might result from installation or 
mauitenance by the Company. The Customer shall be responsible for identifying, 
monitoring, removing, and disposing of any hazardous material (e.g. fiiable 
asbestos) prior to any constmction or installation work; 

F. con^lying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, and permits as may be requued with respect to, the location 
of Company facUities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1.D above; 
and granting or obtaining permission for Company agents or employees to enter 
the Customer Premises at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, removing 
the facilities or equipment ofthe Company; and 

G. not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company's equipment or facilities. 
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SECTION 2 - RULES AND REGULATIONS, (Confd,) 

2 3 Obligations ofthe Customer, (Confd.) 

2.3.2 Claims 

With respect to any service or faciUty provided by the Company, Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, damages, 
liabihties, costs, and expenses for: 

A. any loss, destmction or damage to property ofthe Conipany or any third party, or 
the death of or injury to persons, including, but not limited to employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting from the negligent or intentional act or omission ofthe Customer, its 
en^loyees, agents, representatives or invitees; 

B, any claim, loss, damage, expense or liability for infringement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use ofthe Company's services and facilities in a manner not 
contemplated by the agreement between the Customer and the Company. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.3 Obligations ofthe Customer (Cont'd.) 

2,3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer 
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in 
whole numbers to the Company. These whole number percentages will be used by the 
Company to apportion the use and/or charges between mterstate and intrastate until a 
revised report is received as set forth herein. Reported or default PIU factors are used 
only where the call detail is insufficient to determine the appropriate jurisdiction ofthe 
traffic. 

A. Originating Access: Originating access minutes is only traffic originating from 
the Company Local Switching Center(s). The Customer should provide the 
Company with a projected PIU factor on a quarterly basis, 

ff no PIU for originating minutes is submitted as specified herein, then the 
projected PIU will be set on a default of 3 months prior actual usage of interstate 
traffic and a default of 3 months prior actual usage of intrastate trafiic. 

B. Terminating Access: For Feature Group D Switched Access Service(s), the 
Customer should provide the Company with a projected PIU factor by supplying 
the Company with an interstate percentage of terminating access minutes on a 
quarterly basis, as described in Sections 2.3.3.D below. 

ff no projected PIU factor is submitted by the Customer, then the projected PIU 
will be set on a default of 3 months prior actual usage of interstate traffic and a 
default of 3 months prior actual usage of intrastate traffic. 

C. Except where the Company measured access minutes are used as set forth above, 
the Customer reported Projected PIU factor as set forth above will be used until 
the Customer reports a different projected PIU factor, as set forth below. 

Issued: April 27,2009 Effective: 

Issued by: Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



BROADVOX-CLEC, LLC Tariff No. 3 
Original Sheet No. 28 

SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.3 Obligations of the Customer (Confd.) 

2.3.3 Jurisdictional Reporting (cont'd.) 

D. Effective on the first of January, April, July and October of each year the 
Customer should update its mterstate and intrastate jurisdictional report. The 
Customer should forward to the Company, to be received no later than 15 days 
after the first of each such month, a revised report showing the interstate and 
intrastate percentage of use for the past three months ending the last day of 
December, March, June, and September, respectively, for each service arranged 
for interstate use, based solely on the traffic originating from or terminating to 
tiie Company Local Switching Center. The revised report will serve as the basis 
for the next three months' billing and will be effective on the bill date for that 
service. If the Customer does not supply the reports for those services where 
reports are needed, the Company will assume the percentage to be the same as 
that provided previously. For those cases in which a quarterly report has never 
been received from the Customer, the Company will assume the percentages to 
be the same as those provided in 2.3.3A and 2.3,3B above. 

E. Jurisdictional Reports Verification: For Switched Access Service, if a biUing 
dispute arises or a regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to determine the projected PIU factor. The 
Customer will supply the data within 30 days ofthe Company request. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2,3 Obligations of the Customer (Confd.) 
2.3.3 Jurisdictional Reporting ("cont'd. 1 

The Customer shall keep records of call detail from which the percentage of interstate and 
intrastate use can be ascertained and, upon request ofthe Company, shall make the records 
available for inspection as reasonably necessary for purposes of verification ofthe percentages. 
The Company reserves the right to conduct an audit at any time during the year. The Customer, as 
its own expense, has the right to retain an independent auditing firm. 

The company has certain obligations pertaining only to the provision of Switched Access Service. These 
obligations are as follows: 

2.3.4 Network Management 
The Company will administer its network to provide acceptable service levels to all 
telecommunications users ofthe Con^any's network services. Generally, service levels are 
considered acceptable only when both End Users and Customers are able to establish connections 
with littie or no delay encountered within the Company's network. The Company maintains the 
right to apply protective controls, i.e., those actions, such as call gapping, which selectively cancel 
the completion of any traffic carried over its network, including that associated with a Customers 
Switched Access Service. GeneraUy, such protective measures would only be taken as a result of 
occurrences such as a failure or overload of Company or customers facilities, natural disasters, 
mass calling or national security demands. 

2.3.5 Design and Traffic Routing of Switched Access Service 
The Company shall design and detemiine the routing of Switched Access Service, including the 
selection ofthe first point of switching and the selection of facilities from the interfece to any 
switching point and to the end oflSces where busy hour minutes of capacity are ordered. The 
Company shall also decide if capacity is to be provided by originating only, termioating only, or 
two-way trunk groups. Finally, the Company will decide whether trunk side access will be 
provided through the use of two-wire of four-wire trunk terminating equipment. Selection of 
facilities and equipment and traffic routing ofthe service are based on standard engineering 
methods, available facihties and equipment and the Company's traffic routing plans. If the 
Customer desires different routing or directionahty than that determined by the Company, the 
Company will work cooperatively with the Customer in determining (1) whether the service is to 
be routed directiy to an end office or through an access tandem switch and (2) ihe directionality of 
the service. 

2.3.6 Provision of Service Performance Data 
Subject to availability, end-to-end service performance data available to the Company through its 
own service evaluation routines, may also be made available to the Customer based on previously 
arranged intervals and format. The data provides information on overall end-to-end call 
completion and non-completion performance e.g.. Customer equipment blockage, failure results 
and transmission performance. The data does not include service performance data which is 
provided imder the tariff sections, testing services results. 

2.3.7 Trunk Group Measurements Reports 
Subject to availability, the Con^any will make available trunk group data in the form of usage in 
CCS, peg count and overflow to the Customer based on previously agreed to intervals. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 
2.4 Customer Equipment and Channels 

2.4.1 General 
A Customer may transmit or receive infomiation or signals via the faciUties ofthe 
Company. 

2.4.2 Station Equipment 
A. The Customer is responsible for providing and maintaining any tenninal 

equipment on the Customer Premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, the Customer. 
All such terminal equipment must be registered with the FCC under 47 C.F.R., 
Part 68 and all wiring must be installed and maintained in compliance with those 
regulations. The Company will, where practicable, notify the Customer that 
ten^orary discontinuance ofthe use of a service may be required; however, 
where prior notice is not practicable, nothing contained herein shall be deemed to 
inpair the Company's right to discontinue forthwith the use of a service 
temporarily if such action is reasonable under the circumstances. In case of such 
temporary discontinuance, the Customer will be promptly notified and afforded 
the opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of tenq>orary discontinuance, credit 
allowance for service intermptions as set forth in Section 2,6 following is not 
applicable. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character ofthe vokages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Conqjany-provided equipment and wiring or 
injury to the Con^any's employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense. 

2.4.3 Interconnection of Facilities 
A Any special interface equipment necessary to achieve compatibiUty between the 

facilities and equipment ofthe Company used for fiimishing Access Services and 
the Channels, facilities, or equipment of otiiers shall be provided at the 
Customer's expense. 

B. Access Services may be connected to the services or facilities of other 
conununications carriers only when authorized by^ and in accordance with, the 
terms and conditions ofthe tariffs ofthe other communications carriers which are 
applicable to such connections. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.4 Customer Equipment and Channels (Confd.) 

2.4.4 Inspections 

A. Upon reasonable notification ofthe Customer, and at reasonable times, the 
Con^any may make such tests and inspections as may be necessary to detemiine 
that the Customer is complying with the requirements set forth in Section 2.4.2.B 
for the installation, operation, and wiring in the connection of Customer-provided 
facilities and equipment to Company-ovraed facilities and equipment. No credit 
will be allowed for any intermptions occurring during such inspections. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company wili notify the 
Customer pron^tly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company ofthe action taken. If the Customer faUs to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment, and persormel from 
harm. The Company wiU, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer's equipment 
must meet. 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for services and facilities 
furnished by the Company to the Customer or its Joint or Authorized Users. 

A, Taxes 

The Customer is responsible for the payment of any sales, use, excise, access or 
other local, state and federal taxes, charges or surcharges (however designated) 
excluding taxes on the Company's net income imposed on or based upon the 
provision, sale or use of Access Services. All such taxes shall be separately 
designated on the Company's invoices. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.5 Payment Arrangements (Confd.) 

2.5.2 Billing and CoUection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incuned by, and credits due to, the 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and 
any known adjustments also will be applied to the current bill. 

Non-Recurring Charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all Charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. 
The Company will assess a late payment charge equal to 1.5% per month for any past due 
balance that exceeds 30 days. 

If a service is disconnected by the Company in accordance with Section 2.5.3 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2,5 Payment Arrangements (Cont'd.) 

2.5.2 BUling and CoUection of Charges (cont'd.) 

The customer shall notify the Company of any disputed items on an invoice within 90 
days of receipt ofthe invoice, ffthe Customer and the Company are unable to resolve the 
dispute to then mutual satisfaction, the Customer may file a complaint with the Public 
Utilities Commission of Ohio in accordance with the Commission's rules of procedure. 
The address ofthe Commission is as follows: 

Public UtUities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
Phone:(614)466-3292 

The Con^any will also remit interest for all such credited amounts. Interest will be paid 
at rate required by the Commission for customer deposits. 

2.5.3 Refiisal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Corr^any may, by 
giving requisite prior written notice to the Chistomer discontinue or suspend 
service without incurring any liabUity. 

B. Upon violation of any ofthe other material terms or conditions for furnishing 
service the Corrqjany may, by givmg 30 days' prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

C. Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casuaUy renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend service 
without incurring any Uability. 

D. Upon any govemmental prohibition, or requned alteration ofthe services to be 
provided or any violation of an applicable law or regulation, the Conipany may 
immediately discontinue service without incurring any LiabiUty. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.5 Payment Arrangements (Confd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

E. Upon the Company's discontinuance of service to the Chistomer under Section 
2.5.3.A or 2,5.3.B above, the Company, m addition to aU other remedies that may 
be available to the Company at law or in equity or under any other provision of 
this rate sheet. 

F. The Coir^any may discontinue the furnishings of any and/or all service(s) to 
Customer, without incurring any liabihty: 

1. Immediately and without notice if the Company deems that such action 
is necessary to prevent or to protect against fraud or to otherwise protect 
its personnel, agents, facilities or services. The Company may 
discontinue service pursuant to this sub-section 2.5.3.F.l,(a-e), if 

(a) The Customer provides false information to the Company 
regarding the Customer's identity, address, credit-worthiness, 
past or current use of Common Carrier communications services, 
or its planned use ofthe Company's service(s); or 

Issued: April 27,2009 Effective: 

Issued by: Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



BROADVOX-CLEC, LLC Tariff No. 3 
Origmal Sheet No. 35 

SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5,3 Refiisal and Discontinuance of Service (cont'd.) 

F. (confd) 

1. (confd) 

(b) The Customer states that it will not comply with a request ofthe 
Company for security for the payment for service(s) in 
accordance with Section 2.5.3.A above; or 

(c) The Customer has been given written notice by the Company of 
any past due amount (which remains unpaid in whole or in part) 
for any ofthe Company's other Common Carrier 
communications services to which the Customer either 
subscribes or had subscribed or used; or 

(d) The Customer uses, or attempts or use, service with the intent to 
void the payment, either in whole or in part, ofthe rate sheet 
charges for the service by: 

I. Using or attempting to use service by reananging, 
tampering with, or making connections to the Company's 
service not authorized by this rate sheet, or 

n. Using tricks, schemes, false or invalid numbers, false 
credit devices, electronic devices; or 

ni . By delivering calls to or accepting calls from the 
Company's End User locations over Company switched 
local exchange services; or 

rv. Continuing to have Company End Users presubscribed 
to the Customer,* or 

V. Any other Fraudulent means or devices; or 

2. Upon ten (10) days' written notice to the Customer of any sum thirty (30) 
days past due; 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.5 Payment Arrangements (Confd.) 

2.5.3 Refusal and Discontinuance of Service (confd.) 

F. (confd) 

3. Upon ten (10) days* written notice to the Customer, after failure ofthe 
Customer to comply with a request made by the Company for security 
for the payment of service in accordance with Section 2.5.3.A, above; or 

4. Seven (7) days after sending the Chistomer written notice of 
noncompliance with any provision ofthis rate sheet if the noncompliance 
is not conected within that seven (7) day period. The discontmuance of 
service(s) by the Company pursuant to this Section does not relieve the 
Customer of any obligation to pay the Company for charges due and 
owing for service(s) furnished up to the thne of discontinuance. 

G. In the event the Company incurs fees or expenses in collecting, or attert^ting to 
collect, any charges owed the Con^any, the Customer will be liable to the 
Company for the payment of all such fees and expenses reasonably incurred. 

2.5.4 Cancellation of AppUcation for Service 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incuned, a charge equal to the costs the Company incuned, less net salvage, shall apply, 
but in no case shall this charge exceed the sum ofthe charge for the minimum period of 
services ordered, including installation charges, and all charges others levy against the 
company that would have been chargeable to the Customer had service begun. 

The special charges described wUl be calculated and appUed on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.6 Allowances for Interruptions in Service 

Intermptions in service which are not due to the negligence of or noncompliance with the 
provisions ofthis rate sheet by, the Customer or the operation or malfunction ofthe facilities, 
power, or equipment provided by the Chistomer, will be credited to the Customer as set forth in 
2,6.1 for the part ofthe service that the intermption affects. 

The credit allowance will be calculated by the Company after the Customer notifies the Con^any 
of service intermption. The amount ofthe allowance will depend on the length ofthe outage and 
the service in^acted. Service Outage conditions are defined as complete loss of call origination 
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by 
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the 
IXC reports the outage to the Conpany. 

A Service Outage ends when the affected circuit and/or associated Company equipment is fiilly 
operational in accordance with the technical specifications. 

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of equipment 
provided by the IXC; (in) during any period in which the Conq)any is not given access to the 
service premises; (iv) failures of LEC facilities or equipment which are carrying the failures 
resulting from the activities or negligence of LEC employees; (vi) mabUity to gain access to the 
IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair. 

Credit Allowances received by the Company from the LEC for Off-Net faciUty outages which 
affects the IXC's Switched Services will be passed through to the IXC in the form of a credit on 
the next invoice. 

Intermptions of 24 hours or more, are reported to or detected by the Conpany, and which are not 
due to negligence or willful act ofthe Chistomer are credited to the Customer at the pro rata 
monthly charge involved for each twenty-four hours or Section thereof of uitermption. Credit is 
not allowed for interruptions to service of less than 24 hours. Credit allowances for service 
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours. 

For calculating credit allowances, every month is considered to have 30 days. A credit allowance 
for up to 48 hours is applied on a pro rata basis against the monthly recurring charges. A credit of 
at least one third of a month will be made for intermptions of 48 to 72 hours, and a credit of at 
least two-thirds of a month will be made for intermptions of 72 to 96 hours, with a fiill month 
credit for interruptions in excess of 96 hours. Only those facilities on the interrupted portion of 
circuit wiU receive a credit. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.6 AUowances for Interruptions in Service, (Confd.) 

2.6,1 Limitations on Allowances 

No credit aUowance wUl be made for: 

A. intermptions due to the negUgence of, or noncon^jliance with the provisions of 
this rate sheet by, the Customer, Authorized User, Joint-User, or other Common 
Carrier providing service connected to the service of Company; 

B. intermptions due to the negUgence of any person other than the Company, 
including, but not limited to, the Customer or other Common Carriers connected 
to the Company's facilities; 

C. intermptions due to the failure or malfunction of non-Company equipment; 

D. intermptions of service during any period in which the Cornpany is not given full 
and free access to its faciUties and equipment for the purpose of investigating and 
conecting intermptions; 

E. intermptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

F. intermptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for in^lementation of a 
Customer order for a change in service arrangements; 

G. intermption of service due to circumstances or causes beyond the control ofthe 
Company. 

Issued: April 27, 2009 Effective: 

Issued by: Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



BROADVOX-CLEC, LLC Tariff No. 3 
Original Sheet No. 39 

SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.7 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent ofthe other 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
Con^any or affiliate ofthe Company (b) pursuant to any sale or transfer of substantially all the 
assets ofthe Conpany; or pursuant to any financing, merger or reorganization ofthe Company. 

2.8 Notices and Communications 

2.8.1 Delivery of calls to or acceptance of calls from the Company's End User locations over 
Company-switched local exchange services constitutes an order by the Customer to 
purchase switched access services as described herein. Sunilarly the selection by a 
Con^any's End User ofthe Customer as the presubscribed DCC constitutes an order of 
switched access by the Customer. In these cases, an invoice will be the first 
communication from the Company to the Customer. In other instances a Service Order 
may be used. 

2.8.2 The Chistomer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

2.8.3 The Company shall designate on the Service Order an address to which the Customer 
shall maU or deliver all notices and other communications, except that the Conipany may 
designate a separate address, on each bill for service, to which the Customer shall mail 
payment on that biU. 

2.8.4 All notices or other communications required to be given pursuant to this rate sheet shall 
be in writing. Notices and other communications of either party, and all bills mailed by 
the Company, shall be presumed to have been delivered to the other party on the third 
business day following deposit ofthe notice, communication, or bill with the U.S. MaU or 
a private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first, 

2.8.5 The Company or the Chistomer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for givmg notice set forth herein. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.9 Meet Point BiUing 

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the 
provision of Access Service. All recurring and nonrecurring charges for services provided by 
each Exchange Telephone Company are billed under each company's applicable rates. The 
Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange 
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design 
(MECOD). 
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SECTION 3 - ORDEREMG OPTIONS FOR ACCESS SERVICE 
3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests 
(ASR) for Switched Access Service, as defmed in this rate sheet. These charges are in addition to 
other applicable charges set forth in other sections ofthis rate sheet. 

3.1.1 Ordering Conditions 

Customer may order switched access through a Constmctive Order, as defined herein, or 
through an ASR, 

The fomiat and terms ofthe ASR will be as specified in the Industry Access Service 
Order Guidelines, imless oth^wise specified herein. 

3.1.2 Minimum Period of Service 

The minimum period for which Access Service is provided and for which charges are 
appUcable is one month. 

A. The following changes vrill be treated as a discontinuance ofthe existing service 
and a request for installation of a new service. All associated Non-Recurring 
Charges wiU apply for the new service, and a new minimum period wiU be 
established: 

1, A change in the identity of the Customer of record; or 

2. A move by the Customer to a different building. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Confd.) 

3.2 Miscellaneous Charges 

Customer Requested Due Date Change^ 

Customer Requested Expedite 

$50, per order 

$250, per location, per order 

Cancellation 
(after 3 business days from order placement) Full NRCs + $250, per order 

Design Change, DSO/DSl 

Design Change, DS3 and higher 

Administrative Processing 

$150, per circuit 

$300, per circuit 

$25, per order 

^ Company I>ue Date Change Policy - No due date change accepted at or after four (4) days prior 
to the current due date, ff a Customer request is received during that time period, the supplemental charge 
wUl apply and, in addition, the billing will start on the cunent due date without exception. 
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SECTION 4 - SWITCHED ACCESS SERVICE 
4.1 General 

Switched Access Service, which is available to Customers for their use in fiimishing their 
services to end users, provides a two-point communications path between a Customer's Premises 
and an End User's Premises. It provides for the use of common terminating, switching and 
transport facUities. Switched Access Service provides the abiUty to originate calls from an End 
User's Premises to a Customer's Premises, and to terminate caUs from a Chistomer's Premises to 
an End User's Premises. 

Switched Access Service is available when originating or terminating calls from or to an end user 
which subscribes to the Company's Local Exchange Services. 

Rates and charges are set forth in Section 5, The application of rates for Switched Access Service 
is described in Section 5. 

4.2 Provision and Description of Switched Access Service Arrangements 

4,2.1 Feature Group Access 

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local 
Switching Center switches, for the Customer's use in originatmg and terminating 
communications. Basic FG Access service wUl be provided with Multi-Frequency In 
Band Signaling (SS7 is also available, where capabilities exist). 

All traf&c is routed to and from the Company's local switching center via the Customer's 
tandem provider or via end office tmcking, where available. Delivery of calls to, or 
acceptance of calls from, the Company's End User locations over Company-switched 
local exchange services shall constitute an agreement by the Customer to purchase 
switched access services as described herein. The Company reserves the right to require 
the Chistomer to submit an ASR for switched access. 
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SECTION 4 - SWTTCHED ACCESS SERVICE, (Confd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.2 Manner of Provision 

Trunks used for Switched Access Service may be configured for one-way (either 
originating only or terminating only) or for two-way directionality, 

4.2.3 Call Types 

The following Switched Access Service call types are available: 

A. Originatuig FG Access 
B. Origmating 800 FG Access 
C. Terminatuig FG Access 

4.2.4 Originating FG Access 

The access code for FG Access switching is a uniform access code ofthe form 1+ or 
011+ or lOlXXXX. For lOlXXXX dialing a single access code wiU be the assigned 
number of all FG Access provided to the Customer by the Company. When the access 
code is used, FG Access switching also provides for dialing the digit 0 for access to the 
Customer's operator service, 911 for access to emergency service, and/or the end of 
dialing digit (#) for cut-through access to the Chistomer's premises. The Con^any will 
provide originating FG access consistent with dialing parity obligations. 
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SECTION 4 - SWTTCHED ACCESS SERVICE, (Confd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.5 Originatmg 800 FG Access 

800 Data Base Access Service is a service offering utilizing originating Tmnk side 
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End 
User, the Company will perform Chistomer identification based on screening ofthe full 
ten-digits ofthe 8XX number to determine the Customer location to which the call is to 
be routed. 

4.2.6 Terminating FG Access 

FG Access, when used in the terminating direction, may only be used to access end users 
who are subscribing to the Company's Local Exchange Services. Calls m the terminating 
direction will not be completed to 950-OXXX or 950-lXXX access codes, local operator 
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 
911 and lOlXXXX access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At the request ofthe Customer, the Company will provide to the 
Customer the makeup ofthe faciUties and services provided fiom the Chistomer's 
Premises to the first point of switching. This information wiU be provided in the form of 
a Design Layout Report. The Design Layout Report will be provided to the Chistomer at 
no charge. 

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer's 
request, cooperatively test, at the time of mstallation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling. 
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SECTION 5 - SWrrCHED ACCESS RATES 
S.l C^neral 

This section contains the specific regulations goveming the rates and charges that apply for 
Switched Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 

Recurring Charges: Fixed charges apply each month and depend on the number and type 
of faciUties in place. 

Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 

Switched Access Service, which is available to Customers for their use in fumishing their 
services to End Users, provides a two-point electronic communications path between a Customers 
premises and an End Users premises. It provides for the use of common terminating, switching 
and trunking facilities, and for the use of common subscriber plant of the Conpany. Switched 
Access Service provides for the abiUty to originate calls from an End Users premises to a 
Customers premises in the LATA where it is provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5,2 Rate Categories 

5.2,1 There are three rate categories which apply to Switched Access Service: 

• Local Switching 
• Local Transport 
• Common Line 

5.2.1 Local Switching 

Local Switching provides for the use of end office switching equipment. Included in 
Local Switching are: 

The Common Switching, which provides the local end office switching functions and 
optional features. 

Transport Termination, which provides for the trunk side arrangements which temiinate 
the Local Transport facilities. The number of Transport Terminations provided will be 
determined by tiie Company. 

Where end offices are appropriately equipped, international dialmg may be provided. 
Intemational dialmg provides the capabiUty of switching intemational calls with service 
prefix and address codes having more digits than are capable of being switched through a 
standard equipped end ofSce. 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.2 Rate Categories, (Confd.) 

5.2.3 ToU-Free 8XX Data Base Query 

The Toll-Free 8XX Data Base CJuery Charge, wUl apply for each Toll-Free 8XX call 
query received at the Con^any's (or its provider's) Toll-Free 8XX data base. 

5.2.4 The Local Transport rate category provides the transmission facilities between the 
Customer premises and the end office switch(es) where the Customer traffic is switched 
to originate or terminate its communications. 

Local Transport is a two-way voice frequency transmission path con^osed of facilities 
detemiined by the Company. The two-way voice frequency path permits the transport of 
calls in the originating direction (from the End User end office switch to the Customer's 
premises) and in the terminating direction (from the Customer's premises to the end 
switch), but not simultaneously. The voice frequency transmission path may be 
comprised of any form or configuration of plant capable of and typically used in the 
telecommunications industry for the transmission of voice and associated telephone 
signals within the frequency bandwidth of approximately 300 to 3000 Hz. 

The Con^any will work cooperatively with the Customer in determining (1) whether the 
service is to be directly routed to an end office switch or through an access tandem 
switch, and (2) the directionality ofthe service. 

Transmission Paths 
The number of Transport transmission paths provided is based on the Customer's 
order and is detemiined by the Company. The following paragraph's describe 
the Local transport rate elements: 

Local Transport - Entrance Facility 
Tandem Switched Transport 
Direct Trunked Transport 

Interconnection 
Interconnection of non-Company switched access transport faciUties is available 
between and end office and a Customer point of presence where such facilities 
are provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.2 Rate Categories, (Confd.) 

5.2.5 Local Transport - Entrance FaciUty 

AA Local Tian^port - Bntiimce Faeility ^ 

A Local Txansport-EcrtraiKa FmBiy yi^yh^^ tbe a)iiia>uolo^O]n 
patib betw^^ a Cu t̂edncr's pmnises aoji lim Company ̂ mng WIE^ 
center of tfnt premises for the sole use df Hie Custmnar. Hie LDP^ 
TraitS|K3at-BnWc^&Dî ^ A 
Loea] tteofi^rt Entca^ca-Facllity î  re£|aked wlî etimr tbe Customer's 

different binldmgs. ] 
A 

A2 Local Transport - Tandem Switched Tmisport 

(a) Tbe Tai^em Switohlng el̂ nenfi bcludas ̂  ao^^ss tands^ 
s^^Mog assockted with Tamlkii-Switohed traJffio 
and is asseissed p&wc&ss misixm swifdied ^swoghtm 

(b) Tl^ TaiK^̂ ^ Ŝ ivitehed Tatmmalioii ekment inoiudca the wwr 
distance sensMve |K^oa of Swftcbed Transpc^ and js 
assessed on a per access mimdelQf use basis. 

i 
(c) Taudcm Switobed Tscaiiqsart TatMy elemŝ nt itfclodes the 

distance sensitive |K»rti0ii of SwiMied lYaiispc^wl is 
assessed on a | ^ acc^s msm^ oius& per mile tof £. 

M addidoo^ Tamtem Switehed Tiansfmrt reqiurd̂ s <Mioated tandem trantk 
|ioi!tŝ  mid 0fBce tsmk p c ^ and QomnKm mulQpl^ddg. 

A Pî S&ati&d TatHtam Trunk Port is provided fo^ alt feclBties tsnmiiated on 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.2 Rate Categories, (Confd.) 

5.2.5 Local Transport - Entrance Facility (cont'd) 

die sarvmg vdre Crater side of tbe acxois tandeaii 
teqiL&st̂ d tandem loudng. ; 

Cbmmccii muMplexoig is provkled on a Q S I ^ sei^ifive hmh mcmiysm&gin 
witfi Tandem S\idtcbed Txans^it $witi:hed a c ^ s &dliti^ mt cort»cfed to 
titetaiiKleniasDSl/T-) ckcii^ Mutfiple!idiigi5|reqiiii:!^to<^ 
swMied ^^Uties fixmi an cf}€i'aiiog spc^d of 441.736 Mbps to sn op̂ rsrtang 
speed of 1.544 Mbps. 

Ibe Bad Office Traolc foA^ used by mulilpte o ^ m c ^ imvides for the 
^nimatjm of cottimon t ian^i t £ n ^ 
oonjunctico with landem routed traffic* Tlie Era^OfHî  Trunk Port rate is 
assessed on a usag^ sensoti?? bads on tanctoi m p ^ m M ^ acc^s. 

Local l̂ êoî poEt - Diî ea TmiEî  

Hm Local llraQspcHt-Oa:̂ ^ Trunked 'n̂ n̂spcMrt: pm?icfes the 
tiansniisdon path from the sarving wtelcotor of the Customer's 
premises to an end ofiSce as an option fpn tho sidmct wire ̂ nter to 
atmdon. Tbistmnsmt^ic^paibbdei^i^tedtodi^u^afa^ 
Qistom^* 

H ^ Local Tiansport-Direot Ibomki&d Transport mite category is 
o<Hnprised of t&e Sim of a mcmthly fix^ i^e ^ ^ 
rate teed on the fecility provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 
5.2 Rate Categories, (Cont'd.) 

M i t e fMIDPato Base A c g ^ Sanf fee 

Td] F i ^ Data E^se ACCQSS Service is a ^rnce f^ering that uMIi^^ m^at tng 
tziuik side Sw^t^ed Acee^ Scrvxî  to Mwm ToU Fî ee caUs to the Ccmtpaiiy's 
MareTidiange Carrier Custcsmers. Hie s^r îoe prfivid^ £br the fbrwaidiiig of ^ d 
user diabd Toll Vms calls to a Company Servica Switehmg Pooiri: vMi^ wUi 
imtiate a qpeiy to tfa0 database to pei&nn tbe C^ 
defiveiy fiiwdcm. The call h forwarded to &e ̂ ^opriats Irtertexcliaa^e O m ^ 
Qtstomer b^ed on the dialed Toll-Free Dumb^. Records &sdmu%% raia^ end 
billing fcK- Toll Free Data ̂ s& A c ^ ^ ^rviee is subject to tbe piovistoii® ofthe 
Midtiple &£ahange O m ^ Access BUlmg <MM nes (MECAB). 
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SECTION 5 - SWTTCHED ACCESS RATES, (Confd.) 

5 3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the first wink supervisory signal is forwarded from the Customer's 
facilities. The measurement of originating call usage over FG Access ends when the originating 
FG Access entry switch receives disconnect supervision from either the originating End User's 
Local Switching Center - (indicatmg that the originating End User has disconnected), or the 
Customer's facihties, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's trunk group at the 
Point of Presence within the LATA. The measurement of terminating call usage over FG Access 
ends when a disconnect signal is received, mdicatuig that either the originating or terminating 
user has disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage measurement begins 
with the transmission ofthe initial ad<iress message by the switch for direct trunk groups and with 
the receipt of an exit message by the switch for tandem trunk groups. The measurement of 
originating FG Access usage ends when the entry switch receives or sends a release message, 
whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes 
begins when the terminating recording switch receives the initial address message from the 
terminating End User. On directly routed trunk groups or on tandem routed trunk groups, the 
Company switch receives the initial address message and sends the indication to the Customer in 
the form of an answer message. The measurement of terminating FG Access call usage ends 
when the entry switch receives or sends a release message, whichever occurs first. 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.4 Rates and Charges -
These are rates for both AT&T Ohio and Verizon service territories 

5.4.1 Local Transport 

Non-Recurrin2 

(A) Entrance Facility 

(1) Per DSl 

(B) Direct Transport 

(I) Dedicated Transport 

(A) Termination 
First 
Each Add'l 

(B) Facility 
Per Mile 
Tandem Port 
Trunk Port 

(C) Common Transport 

$310.00 
$250.00 

$25.00 
$133.80 
$120.25 

(1) Trunk Charges 
First $115.00 
Each AddT $40.00 

Monthly Recurring 

$227.00 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.4 Rates and Charges, (Cont'd.) 

800 Database Query, Per Call 
AT&T 
N o t e l 

Verizon 
Notel 

Switched Transport 

Tandem-Switched Termination 
(per access minute) 

Tandem-Switched Facility 
(per access minute per mile) 

Tandem Switching 
(per access minute per tandem) 

Common Transport Multiplexing 
(per access minute) 

Notel 

Notel 

Notel 

Notel 

Notel 

Notel 

Notel 

Notel 

End Office Switching 

Local Switching (per access minute) Notel Notel 

Common Trunk Port (per access minute) Notel Notel 

Note 1 - The Company's switched access rates mirror the current intrastate switched access rates 
ofthe imderlying Lnctunbent Local Exchange Company ("ILEC") which serves the territory in 
which the traffic originates or terminates, as set forth in that ILECs PUCO Switched Access 
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon North's Ohio Tariff No. 2). 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.5 Miscellaneous Services and Charges 

IntraLATA PIC Change Charge | 

I]rfcEJ-j\TA Presubscription Change CharjgiR, per 
busioes^? <H: residence line^ tmnk, orpOTt: 

- Manoal PIC Change $5.50 
- Eleotioiiic PIC Change $1.25 

The Company iMilI waive one-l^If of th^ intaLATA PIC change chaise, whefter disctwnfo or 
fnaiiiml̂  when such eb^f^es are per£brmed simuhaneously wfth an mferLATA PIC chaage. 
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6.1 

SECTION 6 - SPECL\L ACCESS SERVICES 

POINT^ ÎO-POINT DEDICATED ACCESS SERVICE 

Desciipliost ! 

Motudain's Local P<mt to PoifUt service is dEsigo^d ibr higb-bandwidth wloe» &s^ sue! 
video applicaticms Ihal dfflQaatai flie ftill-tiine availabitty of t dedicatedl $mnm. This 
service vts^ Mounlatii's focal tmg^ to provide point^p^poui t ( i i^^md comie<^<»i$ 
i ^ w ^ n of your locations CH* loc^ acce^ to an intBr-excfaai:^ carrier 0XC) point of 
p9«iŝ oe> (POP) at l̂ QidwidQis rs^iEgfr^OT to OC-192. ^ 

> 
S^rvK^Qidmng 

i 

This section ^ t s fotth the fegutetions fbr Acc^$ $^$yke K^qaests (ASR) £:»* Itedicaled 
na^^postServioe^asdeSiiedfaithibtaitflE. \ 

The Compaiiy reserves tihe right to reqnire flM s^vtc^s d % ^ msder this tarifiFba 
Giî @î  iisii^ an ASR. Ilia fomtat and lexi^ 
iodnsiiy AiDoess Setvice Ord«r GiddeliiKsŝ  iinkss i^esrwis^ sprnfied h e i ^ . A O^immt 
me? CNrder s i ^ nimber of services of tbe ssme t ^ ^ 
^ E ^ j*^R- Al! del̂ {& fta- $enrfccs fc«r aparlicafer onfer inii^ be iiibi&a!. 

The Customer shdl provMe ail Monn^um nece^aiy fear t i^ QmpiSE^ to [H^vMe and 
biR fo fbe requited service. When placing an <mJer fer Acjoess &mc!e, the Ctistoiner 
shall provide the follo^ving miniimim lofcssnalion: < 

«> Cusix^iar Qfflue and Fr^nuse^ address (es); 

« BilBsg nmne and address (whc^i differsoit fioin Cititc^^r name and addr^s); and 

*t Castjcanoreoiitai^aadtelephotie for die follow '• 
Esovisi(miiig activities: ra'der negotktion, order coijfimiatkm. tufer^dive design^ 
IssCallatioii and lulling. ; 
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SECTION 6 - SPECL\L ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

Ae^e^ Ervice Dale Intervials 
> 

Aeco^ Ervice is provided with one ofthe followbg Seifvioe Date intervals: 

« Stodaidliitarvsl 

" Ncg(rtfeiteclliit̂ ^ l̂ 

The Compaiiy will ̂ c lfy a FOC aEd the SwErvfce CoafiifieiH^nent D&to ooatingert 
on ttie A ^ bek^ camplete m recei^. To tihe es^nt Up A K ^ ^ Service can be 
made available with leasonable rffbrt, the Ckimpany will piovide the Access Servke 
ia dccopdanoe with the Cu^mei's î quested iotervil^ ̂ pject to the following 
condilioiis: : 

A. StaiKiardliitî rval 

The Standard !nfe:vsl&rS^tcliKl Bwm& wtti fie IQl>i^me^days firom the 
Aprpiication Date. Hus interval oiily qppli^to s^dard ervice o^rings 
wha« Ihefe are pre-existfag facilftfesto lh& Cast4ma: Pnemfccs. Access 
Servio&s provid^ under the Staadard IiHerval will be kstolled ivmg 
Comp^i^ i^isine^ hours. 

R Neg(>tiDMed]itt̂ r?al 

Tlie Compaiiy wlU negotiate a Scr\acc Date inteirval wWi the Cu;̂ )Dm^ when: 

L The Customer requeste â  Semce Date b^^m or beyond ^ 
^plbaUe Standard Interval Servilce Dat̂ ; or 

i 

2. I t e e is no etmting fecilHy coinectbg ̂  Customer Pr̂ oaiî es witti 
tl̂ C<aiipairj';cH' 
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SECTION 6 - SPECL\L ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

3. Tim Custoio^rreqti^tsa si&rvke diat isijot oodsdd^red by Ifae 
C<m]ip£aî  to ̂  a standaid service oifi^riij^ (foe exao^l^ If AdditicHoal 
Endn^eciaj^ k reaulped to oompl^ Hie order); or 

4, Itie Company determme^ that Access Service catinot be ̂ stalled 
witfum tbe Statidard fnterval i 

Tte C^mpaay will offer a Sorvtco Date bashed oi| the t y ^ 
A«ee^ S ^ e e s the Custoti^: has requested. Th ^ N^otlated Intim^al oiay m^ 
exceed by more tiian six tnonths l^e Standard In ̂ :val Service D^:, or» viHfim 
die^ Is no St^ard I t l ^ i^ , the Ornipa?^ offei^ Service Date. 

AD services f<̂  ̂ t c h rates are applied mi aa hj^vikbal Q ^ Basis ^re 
provided wSx a Negotisited listtsanml. 

Aecess ̂ rvic^ Kequ^Modifica&a^ i 

Hie Cu^^Hno' may leqiK^ a modificatiQii of its J^K pifor to the Serviee 
Cc^dmc^C ĵ̂ eat IMc All modificatimis txxm be m wri^g u^mg tte iiKh ŝtiy A ^ 
pocess. TteCompair^ mil make every effort to acconi]|nodate a requited 
modification -wii&i k is able to do so wifft the r^^mal wcjrk force aligned to am^lefie 
such ̂  order widan aonnal baslocss hours. : 
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SECTION 6 - SPECIAL ACCESS SERVICES (ContM) 

6.2 SPECIAL CONSTRUCTION 

General | 

Sul̂ eĉ  to die ̂ ^eentent ofthe Coiqpiairjr and to aU of thep̂ giikticsoris contained !n Aii9 
t0S^ f̂fScM (xmslruotloii of Campoxxy Fadlitiesmay ba i^id^taken by the Ooniiiaiiy on 
a reascHiabl& l̂6pti& basts sA the lequ^tof the Cvstoim .̂ ^pectal ccsî dwtiosi is that 
i;:oiijstrEiet̂  ' 

A. wh&t &ciM€s are not pieseiitl^ available^ and t h ^ is no other rcqidrexnoit for 
tilie ftcilidc^ so conscm^sd; or j 

R. ofatypec^s^tbsntbatMiiitdiiheOodq^ait^ 
fon^hig of fts s w c ^ or 

C. ovts-aHftte ottia-tfeuithatwhfchftie Concpsî f ^jouldsom^ly utili^in the 
j1mlislH^g of its service^ or 

D. in a quantity gieat^ than that whldb. Ae Companjl -would nmmaliy eonstn^; or 

R onaaeai^i tedl^^or 

E <M a tmipomiy basis uuitD pemmaent &dliti^ are{ available; or 

G. involviiLg akionnal oostŝ  or j 
t 

H. madvauc^ofiiSiiormalcotistnict!Oo;or * 

I. whm the Company flimiBhes a&cilltyor^rdce jb'wfiiehari^or^harge is 
^0t specified m the Coinpai]̂ % tarifiP* : 
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SECTION 6 - SPECL\L ACCESS SERVICES (Cont'd) 

6.3 Customer Acceptance 

lUt^ aiHl charges £Qr specM cODstrm;^^ 
its apio^^aL pridr (o the stsft <^CQoslrocti^ 
Citstoni^ a(x:ept5 in ̂ T i ^ &e lates and chaige as p f e s ^ ^ 

6.2 Basis of Rates and Charges 

B A ^ OF RAUBS AND OlAROgS i 
i 

Ŝ iî s asd dliMges sbaEbe ba9€4 Qci the €oa1s i i i ^ ^ 

A. NcHŜ erairiHg Chaigw^ 

B. Eeciim^ Afonilly Rat^; i 

I 

C. TgoaiiKtkm LiabJKtiss. i 

Taminatiou iislwlities mag indi^le Ite ^Dowhig: 

L Costs l^iiistaB^e&dQlleste be pitmdedinclii^ 

a) Equipment m i maxsMs provided pr used;; 
b) !l&]#Eteaing, i^KU'uid $i]|parvlsia!̂  
c) Traofipontfioii; smd 
d) Rigbis of way and/or any reqpir«d easem^t 

2* Lbeose |»ep4i«itwiiij pn?ce$yhs and reteiied fega; 
3. Cffirtofrefflovalaadje^raiattojiiiihereai^ 
4, Anjf other idodfbbb c o ^ r ^ d to to ^ c M y comtroded or le^aoEiged 

^' l^rntinatimi of Liabilttv: Incluy îQnofeflrl|rtenQBiati<siHabilil̂ hyth£ 
ConipaEr}'ill fts ̂ riff or a GDon̂ajCt does not iconsti^ 
CcBiqin^oa ̂ leitthe Tî nx̂ nâ oia ] ^ 
d(po^orsan£liciaed1^dieC(sitm CuEtomers^^ll^freeto 
piirsî -vf̂ batevar iegd i^itedi^ lliey msy ]mv6 s^ 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.3 Basis of Rate and Charges (Cont'd) 

CostOoipitaiicii ! 
* 

SpeiM Constnssticia (^$fs Hiay lacluiie one or EKB̂  0^ 
thaiihey are applicable: I 

9 

i 
A. TM hiftalled cost ofthe Aciiities lo he provided hichiding estimated cotis fer 

tiie i^airei^^iii^its of sKistiiK &dll t i^ Tbe iGSlâ  
ttroledto the cost oE ; 

h eqii%osiei]taed!iiaterialsi^ 
1 esQigl^cft]g,bboraiid9ii|rarvi$l^ 
3. iranspcffMiQî  
4 i t ^ ctf wa;̂ ^ aM shippto^ sod delive^. 

6.4 Obligations of the Conipany 

The Comimny hm c ^ r i ^ oUigaQons portaimi^ only to ihe proi^i^on of Dedit^ed Transpott 
Service. Tbe;^ oblij^ons are as Jbltews: i 

The GoiE ŝatî  will adminiiler its netwoik t^ 
kvels to all tdeoommumcations vtsets ofthe Compairjr^ ]iMtwor]| ̂ v i ee^ Geaî âUŷ  $i^h 
ptoteettve measiiies would onfy be ̂ e n as a i ^ ^ o f occuiKSKses sudi as a Mtore <s 
overJbad of G^npauy or CostiQ îier &C!llties, i^ tu^ 
s^urityd^mmids* [ 
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SECTION 6 - SPECL\L ACCESS SERVICES (Cont'd) 

6.5 Obl^ations ofthe Company (Cont'd) 

D^dgu of Poi0t4Q-Pohit Dedicated Aeee^ S«srvJee \ 

The CotEKpai3y shall desip and detBtmine the routinî  of P̂ inl4E>-Pointt Dedicated Aoc^s^ 
Service. , 

Selection of Vilifies and equipm^ot in connection v ^ pfovldidgdse sisvice are tmsed 
OH staudatd ei^me^iDgsiyBthi^f availabto facilitieŝ  and mpipnent a o d ^ Con^m^'s 
lisffie routing plans. f 

Eibs easterner desiiie^ dffiŜ r̂at routing or direeliQnalily |ian Aat detemiimsd by the 
Company, fhe Company wiU wotk cooperatively -wi&L the pustomer in delemttmng (1) 
whedier iflte satvke i$ fo be K̂ Eified d 0 ^ 
sivileh asid (2) the directioEytlit̂  of Ihe s^^dce. ; 

Erovisloa of S^rwce pstfismHace Data 

Subject to a^silabiifiy, e^d-to-»d service perfom^iice da|a available to the CompaiQ^ 
through its owES^yiee evaluation lontii^nsay also be £iliadea;vaiMieto1fae Customer 
based on [»«^oiisly ariBDged iut̂ rvalshand fonnat tf 
li^a paper fonual̂  the chaises fisr such cc^au^ vdll be qetemuaed on m individual 
ca^bisiSp 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.6 Rate Regulations 

RATE KBOULAHOS^ 
f 

Thi^ i^ctlo^ ccsKtam the specdOe inegulatiens g^v^miog the rates and diajr^es that a ^ l y ^ 
F o t o - ^ - P o ^ Dedicated Access Service- | 

Recimid^ and Nomecira^ 
i 

Recinriogcbffpiis arc asse$$ed iiHHi^il^hi C ( ^ 
'K^ispoat S^cviee. NonretFiiznẑ  changes are (»ie-tii&e dt^rg^ tfat ap|% &r a speoiic wc^ 
^:lhrity iastdlaiUoii or disuo^ 

hjQi^mimPeiiods | 

DedBcaled Transpcat Service is pcovided fi^ a minmntm period ̂ osie mo^x. 

Moves 

A move of services involves a change in tbe pby îcdl toeation of on^ of tbe &!lowia^ 

« Tbe pmt of letmhi^m dt the Cuslomer's pfemiscs ' 

« IheCusteui^prattdj^ss | 

The ctotg^ &r {h0 niov^ am d^eodeut im 1^4}^^ 
building IH- lo a dtt&reQt buildiiig as described b^ovr. 

i 

A Mo>\^WidnQtheSai^BiiOdmg 
i 

Whjeai die n^ive is lo a new IcĤ adon withia the same 1^ 
aEinotiia equd 10 oae Mf of the Qoiir^ 

Nloves 13D a diSean^ MkUb^ wOl be treated ^ 
assod^^d noHHecmriî  cjiat̂ ges wHl ̂ Jpty. Ne^mmimdin peijed Eequireoieiitŝ  will he 
^iabiisih^ i ^ tibe n^7 sirvic& The CM»a^ 
oyt̂ Um&o îniDiniiiiii pcsiod d^iges S^ die dfecoatLoued servicje* 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.8 Rate Regulations (Cont 'd) 

Installaliou of Optional Feabires | 

If a separate nooreoumg charge applies Ibr ̂ e h t̂aUaltioo. of an optional fcatu^ 
avaUable with Dedteaied Tran^ort i^rvlce, tiie charge fif̂ Iî est wbetiti^ the feature is 
Installed Goincldent wi^ the initial insteila&u of ssmcje or dt any thne ̂ b sequ^ to 
the Initial ioslallatiOD of sanice. : 

j 
The ehatgss a^i^iated wifli ̂ [̂̂ âifes in capacity will tpt apply w b ^ the casfomer 
luaisEtab:̂  the ̂ me custoiner premises location. j 

Sendee Reanangements [ 

S^moe £eajTa£̂ ganri&££s are dtangcs to existing service^ t o l l e d ttet do uoi result in 
eitfier a ohanp m the ininiiisnm p^od 1 ^ ^ 
locaticm ofthe pabA of tennimtioo at the Custooiei's prbniaes or tbe Customer's end 
iiser̂ s premises. Ghe^g^ which xesidit in tbe est^l^iojeot of uew mhmnum period 
oblî ationa^ Bm tiealedas di^xitKua;^ and starts. [ 

Ilie c l m ^ to the Cuŝ iotner for the servioe reanBrig^^ 
the cb^ge k admrnistrative only fai nalmie or involi^s da actual phj^ical dmnge t> 
the sendee. j 

Adoiinistrplive changes wiU be niade without notice tx> tl^ Customer, Such dian^s 
f̂ ffure tlie condim^ provision and biilii^ of ihe Access S^VH^ fo the same entNy or 
change lojucisdiotion. ; 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.7 Rate Regulations (Cont'd) 

(^culatbn of Mileage 
i 

To de^^tminelhe is^s c£s^nc^ between any two rsi^ oentets pmoe^ as fbUows: 

A OMbtbe^^aud " ^ coordinKAes foreadbiate b&ê tŝ . 

B. Obtrfa the diflferwc© betweaa the **V" oomffinate^ of flie Imo rate c«iitec5. 
Obtm the di^re^ce betwe^ ihe coordin^^. 

i 
Note; Tlie diferwiee is d w ^ obtained by subtracti^ 

[ac]gerooc»diaate. 

C. Sqpameachdfflfet^ceobiafafi^lftBaa>Qn^ ' 
> 

D. A ^ Ibd squaiesofihe dtfE£renc0aadthedi£br^a^cd3tmric^ mo. 
above. j 

E. DMtfe tbe smn ofthe squares obtamed laDabovi^ by 10. Roui^ 
U^M^wholenunibsrifaiiy&totiimiSoi^sd^ 1 

F. Ol^abthe^ipaEt^ixiotoflhcT^utto This k the raie 4istaaoe 
in miles- i^racdonal miles bring ccâ sufê d̂ as jftd} Uttfe^) 
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SECTION 7 - BILLING AND COLLECTION 

7.1 General 

Recording Ssrvioe i 

BiUb^ Hiim$ and Addness ̂ NA) ' 

gî Kir̂ m^ ̂  the cail^ii^ cm m^ff i^ t ^ or ofii^ icc^plab^ 
n^sag^orig^Datedteoqgb swltidiedai^^ss service. lt^M)rcllt^ispimdGd24hDtES a 6$̂ ^ 

Oroii[^ B ^ ^)e Accc^ Sef idee, CJ aod D S'v^^hed Aopas S !̂vie^ 
ibit eaa be r^^mkd 1^ eennpair^^^n]^^ 
addMon, v^^:^ ̂  osmî my rccmds Sie a;^xKim'i0@;^i^s OBjinaiiidlidi^, the compioy 
wfll pi^^de lecorfcg sei^c^ Sir Ike taamml t i d ^ 

Otoiip A o ^ detaU vdti3 au&KD^̂  messes a c o ^ t i ^ ^ a i | ^ 
< ^ d^di as F^ta^ ^̂ f̂up A ^ d « ^ Ibr a i ^9«^ eiis^ 
&e î coidlQg service j ^ Featijie Groi^ 
oistofte^, rseconfifig servke mH be piovi^J fer Feaftaoe Oroup to switehed access servke on 
m ei^ €iB<:̂  apBd ̂ pe ^ e d l bask. T ^ of e ^ iiieans m ^ s ^ 
^iCrS) isids!idh)g7(N3i a3Ki9C0 sefvi€e,eaIU feftsmlirfQg <W)̂  a WATS 
scc^s line, aad ^tion m e s s ^ <k!^ lecmlh^ SH^ MTSS gnd e ^ 
access lhie. l 

Ttecoirp«?ymllpiovsie pe^OT&g^mffe opecaftgt^rtloiy. Hie Mrfmiim territory 
j ^ wMA the «i?]s^s^^ idU ipsc^e nKxrdiag 3 ^ 
officer b a M ^ op^s^tldi ta[£c^ for vihML th^ 

i ^ ^€0 ̂ ^ n ^ C, or D switched ̂ %:ess service. A 5^^ 
lde]^ii)ne coni|m^ fntMl^ all :te LAT^ 
£b^ ui&In<&^ dse areas k €Oii%io%is s^tes whidi ate as^ 
areas aiMl̂ mred by ̂ SMuec^^pmy. i 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

Fof FeibBsChmi|>Bor 900A*s?^s S^vk)S,C,i&id D SwitehedlAocesi Ser¥to,the tom 

i i» . S t a ^ ^ ? ^ ! ^ d e ^ it^ccr;^ is ̂  opiimiial &ah^ 
etî »fioer m ^ s ^ g cdipsa^ by MTS md WATS access ltes.;Si^ ddail wMI be irorkfed 
^pait of FeialM« Gitiup D ̂  office and Qf& of cgU i«:oai^^ 
tlieeM(Hner*ForF«^ii^ GbnapA swifefad access s*avi<^ thcpKm**cai«Mnariffiê agiB" 
iised hecdb dm<^s a 4 ^ oviî  an Imeasl^ F^lui^ ^ ^ 
mclude IK^OIBS odpiatcdio and t̂ Efiifnaled j ^ ^ 
orifice. Tbs bq^nsli^ aiid esdbg of a oslOBier i n ^ ^ 

7.2.1 Undertaking of the Company 

A, lheo^iiafl^^IlK^5©MaflmifiU«ncrsie^iig<s^^ 
for 90Q p?ce^ ssTvî e, C, 9<id D $witclied aec@^ Ervice I t e a^ 

r&Qord all^us^mf ase^Ei^s^ iiii^dtiig mtaiA|TA in^ms^sm^sages md 
Iffi^I^TA ial̂ nstiee ̂ K̂ !sage»î  <:a^ 
access service. IMvmlahle ceslotoer smrfce n^^^es (ix. cer t^ f&aSm^ 

provided (^pni@nit 1^ iipemlot̂  
^ m p m ^ wtil be provided at locations setet^q^die ^mtpan^. 

B, Asla^tacd&^Esciatforths^lHxiyimnofdioi^^^ 
^ 1 iici esiabll^d t^ lll& ĉ Nmpwt;̂  aad ̂ ovUe| to th« o u ^ 
ocHisse of ̂ 5oiÊ ây tnmiies^ It is neces f̂fy ^ i^aii^ A@ fo^^ 
coii^m)^ Witt cK^l^ te iavolved cii^amar^ six fnor^ pHor t^ 
Aa^siUy mii editli^ pxroi^oii of custeii^r dd|ail} data IraaisnKb^m lo a 
oustOiM^ IO0d̂ »Qi» ^ ^ y onkx$ B^r^oidl^ 
1^ pEoviJed to tbe cvstCEnî  on a ocHitTEictu 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

C. Record^ OiSitom^iinessa^^Et^vA^ 

is ncit i^med t^ the ccffiipatiy f;̂  long^ tiftsa) 4» 

ofthe recorded i^^lQmerm^sKg&deM. Foricclardai ca^Qd^rn^sage 
c k ^ tM^ used by m^sa^ ffoc^sing ^r^k^ a i ^ i ^ i ^ ^ 
c€iî »aG^ will m ^ 0 v ^ î fiso>]mbl& eftit 10 r ^ ^ 

infdM^ agab Ibr di^ custDmer. The G ! ^ ^ 
jyiowio^ Wili apptjr &r an such delaii ^ v i ^ 
loade witibii iSur^ (30) d ^ &0in Ihc < ^ 
simlaHoto Ihe Cromer. f 

7.2.2 Liability of the Company 

Notf^^fl^l^tdit^ 8*2.1 pr^^edaig, tfag oompmy's thhSIX^ foriea^D^ig s m m k m 
Mkm^ ' 

llhbss^i^aie is aoi eoqpn^ed wdlta s^gr^ 
of grc^ ne^y^e^^ GET ¥^lllb! imsconduct, m> l i^^i^ fin^ d a ^ ^ 
cuslQsn^ or <̂ 3£r person c^^aitf̂  odi^ tfian^ M 
prieeedl̂ g steU aMdi to ihs ix iR^^ fo Us a i ^ ^ 

7.2.3 Obligations ofthe Customer 

Th€ ct̂ loEGier liiaO oid^ recoidii^ service tinder a specjbl ofd^. 
i 

4ie tmkmm WEmm̂G dctdi it lo be x«cofdedt nide^ ou^mer'a mtps^ 7e<pkes i i ^ 
iŝ 3̂fding $eivb& be provided by end O£SD6 ai^ 1^^ 
b ^ i ^ w i l l bed^ennleiedcmanioifivldiialcaseins, [ 
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SECTION 7 -BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

^ipiBmtAiT^lssBaeo&aiKiAMlil^ \ 
i 

A, H^^ceaisl Scope j 

1 l^pon&»r^<*0ve(45}d^'pd^wrlti$a)Qo^c^l^d]e€ustoi^ 
cQsiBpaî  (or jmch #ioitep3rk^ â  
up»L),-Ae ciiSMEia c^ i^ aijtk>£i23^ R ^ ^ 
f ^ ^ c^mu^c^ aa audi iMig noftqd bixsioess 1 ^ ^ 
inlovals of no mom tea one aoiSt m a[jy ̂  BKJDlh pcfl^L T^^ 
wSi be linuled fo all ̂ mh i^cc^ and ̂ comits as Eoay, unckr 
ie£4%Q(bed iGc»3Uzii2!g piacde^s, <!Qa^ 
anio«iQ£s sabpect 1̂  beaigMM to tte oi^Q^ 
Qom^̂ aŝ  m part of ̂  pfo^sion of biK% a ^ coUecdĉ i services m^ 
te ciraii^ to Ao customGr for oth&r s ^ c e s {^^^ 
company piyfsnsiit to &i5tmfit 

\ 
2 1%e iiî rktmnaiioe of aiuKt shall idesi^ &m qponwhi^ It is to 

comoDencei te iocati£na« Ifae ciisttNrBer^slqje î&tatiiv^ the siibject 

3 T(^wrttmti3tt^ofaudit^iaElbe{Bf^l&dloilieDOiii|^[t^^s 
r̂ g»!̂ ses£^ve ̂  the a d d ^ stipiidaM! ^ mK& l e p i ^ i ^ ^ 

4 The compaEj in»y, iviihiit tMr^ (30) days of r^c«^ of ̂  customer's 
iiolsee of Kiuftt, p{̂ lpc»% conmi^imD6i|: by writtiBn notbe fo a 
penod not to exceed £ifie«a (15) c b ^ Bol < ^ for jgpc^ c ^ ^ 

airiit. E 
I 

5 14̂ 00 cc^le^kiocClhemKli^ tbe ci i j^^ 
«A < ^ tsepo^ of 1l3M l a d i i ^ ID die ootiipan 

£3lkn«d by a ̂ llarwM^ inity (30) d ^ 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

B. Pspieit ofB â̂ »i&e l 

aiiKiit ̂ }^iid data ex&mstloiis r ^ i n i ^ by d^ c^slon^ 
k̂  oontfaet the audit ̂ 1 be pdd Ibr t^ ^ 9 eos t i | ^ 
ed£traetk3f £» asKStiî  proposes sball twm pxmmnnmgi d ^ k d and 
compto time lecpli^ ^ (sreale an 01^0^ 
tet f̂ nEiQt isc»ĉ iaUy be cdsal^ tan c^cmî  ^ 
pEmbct^pr(^im»in!i:^* ; 

k addition 10 aiJd^» the cu$lQEner> or it̂  i<^)re$^ia^ 
feam titee io time, ttie q}pQcfi£^ 
^d&ied m (n) S>llo9(^. Th» ̂ xms^^yiii maks reascmabte ̂ oi ts 
to aa;GiiBi»:Ktele requests f<s'esi^ 

An ̂ ^^£stiirislim" shall̂  fo puspo^s oflt^ 
seasonahle mquixy <si a d ^ ^ Issue or a ̂ ^MC fopb rdeCed tD 
hiUbigitiid coUection !̂ i!ivice &r a Mteq leasoo. 

! 
i 

Upo^ concmD îee ̂  bo^i pities that er^m or bmksioiis ESTM, i^^^istoeiii 
sML be mads by the proper pai^ ID ĉ iâ ^peŝ î  fo a&^ 

D. Andkl^ctvycm 

AM i):ii:%iiiatU^ re^^i^ a* m ^ ^ 
r̂ M^̂ seniative is to h@ co«<kred ooiifidendd aiM 
provided or dlsdc^ed in any fimn to aî niHse not̂  
mdb MsmosAm lo be used 6x mny odier pmpof^. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

E. Mmiimstil^iodstKlK&liEnimM:^!!^ 

Tbe immmum porlod ̂ r i?i^da i«c<^diog s e r ^ 
aEidfbrwMdi^istSSsapfriyBonenM^^. ; 

K CaiK!ellalkis0fa%)ecialOr^ I 

A cii^jCKii^ 1 ] ^ <^]C^ ft speeM orie^ fi^ ]reo<^ag 1 ^ 1 ^ 
lo i ^ s^rwe d t t . The cancelkdc»t da^ Is ^ d ^ ^ ^ 
iifdtlsin or w l ^ notice jEmm the ciBtomer tfiiat qio ̂ e m ] 0 ^ ^ 

t ^ (19) ̂ ys . Ihe sfî rvlce data fer feiXETdmi ^ ^ 
mn^^1h@ri&mdiji^stosiait ^ 

O, €Jwg^l6%ecW0cites j 

Whin a c^sloiiier i ^ e ^ mM^M dimges to ^ p ^ ^ 
iei^3nlng sorvip^ the psidjrig ̂ pecM OFto wi l l 1^ c ^ 
ii^pe^ed chaises will he imdeitalom i^ 
<^3iiq»ii^iaid^ftiiew^c^odbr. | 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

73 Billmg Name and Address Service 

BiihsglfsgRde ̂ d Address CiNA} service is dse laimsloia of tb^ c^si^lde biftig itamê  
;msel MdNs^ city ̂  loiivi)̂  stsis mid ̂  code isr a ^ l ^ d ^ 

Bb^ sendee is ]»ovided iH'Ihe sole pinpo^ of pmnMi^ ^ 
oo^ifimai^m sarm^ to i^ :̂ul oseâ  ̂ id nii^ m^ 
piR|m^ tehadiog mmrksdiig itc^rity s ^ 

The OBlnmer ma)" £K$t 1 ^ BKA hifisni^toi to l«Ji S^ 
ca^b |^ or oth^ services orpito^K^ \ 

M A s ^ c ^ 1$ ptndded <»:i bcA t sir̂ aĵ ^ JiiHl a 
infon^ioBa wHl be provided b^ yok& tolBc«»nmnnie^oEis or h^ mail, as ̂ poprk^ . On a 
mi^ tan i^ 1x^5» Ihe lÊ KinBdtioo wiU be e » ^ ^ 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

BHA mten^&m \s % m M ^ ^ s ^ s t t r ^ i , cdtei^biUt^tbiidjxiumber, 7Q0a]^9@Os^Tice 
mcf^iges and messii^s chaiged lo 3 cdQliifg cadi that b ^ 
In adtitkm, BNA mfiormî ioa fo mes^g^ oxtg ia^ 

7.4.1 Undertaldng ofthe Company 

Undertekhigof ̂  CompaiPi' 

A. Amqae^&rh^isioitiOii^oviklOOandnptDJ^teie^iQ^ 
EllQUld be inaIN lo the co£^psny. The c ( m | ^ 
&st ctes U.S. Mmi wtdnn ten (KQ tmaiiess dsQls. 

! 
B, qpc^ mid^ of a mgnetic tape of r^oried CUS^KH^ messi^s, the ^animy 

1 ^ at Ae isfie!^ of the (̂ sstonwr, pmide B>1^ 
ta&, T I ^ tsqie of m^sag^ i i«^ be itfovlded b^^^ 
eu^gcmî  st̂ EPorib̂ ^ Co lecording Sî cvbs as s^ 

te recô ĵsd ineŝ i@& tap^ aiid send ̂  t i ^ 
MmL Oikr tnediods of deUvmngdie daEa may f»e Bi^goitod, $M diai:^^ 

A. "Ute ccmpmy UMllI provide a respsnse to ĉ ijgstoii4iF"pro¥id@d t^£^ by mail 
iivltei s^(6) l^micss da)^ of recdpL llie con^ai^ 
tapped iftAich â e tl^ oy%mi of i^cofdl^ 

D. Ilieeamp^yi^U$|M»^i^lhefcmmtii)wblchr(^^ 
submitted. ' 

E. TheBNAhtfcenatikmwiUbep«:on^dfi>rte£eil3i^ni(mpib^ 
tbe e n t ^ a bilSiii iMQie ̂  adfbi^ < îs{s in 1^ 
in^smiatiim ̂ ^^mi, mdmEng i^tpublistel aiiil non-listed Eimnb^s. If tte 
! ^ ^ naioe aid acUcess Msnmdon fc^ a specip caOn$ m ^ 
cooMendal diie ̂  tegaU cm^ond s^na3^3 sid ij^r 1^ {%^ute»^ 1 ^ ^ 
ĉ uirQQ»Hil% Ihe ccs3[̂ ]€^ WiU fH^m^ 

records 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

P. The comi^^wHisBvidbdift most ciarrct^BNAbfi^ 
cyi^]&se.I}f]etomu:mal£sidt]!»xai^^ )riihensm^beimtai^c» 
li^i^retteBHA infî miadoapEimded is mjtIbeBJM dMt v ^ 
tiie tlm^ the m î£a§& was ongbmtetL j 

7.4.2 Obligations ofthe Customer 

A. Whheadb(Mrderg»rMA9(^ice,diecus^»]d^ 
hMlivMyid md iNte^s to recOTc Ib^ 

B. A enstaiervMih <̂ [diê  BNAserv'if̂  on amecliaRk^basis amî ^bl<^ 
ii:î tidslO ̂ i»rikta|}es of eecoid nfeessag^ ^ pjtKxssliigniust pmvi^ fe 
cosgpany wltb im aP3C|)Fy^ t s^ ̂ po w 1 ^ ^ 
type$ ibr Vp^dt BNA mtaiDstice m ^ be r ^ ^ 

C Th^c^sl^^BoerMaiiistiliiteadyNpiMehita^ 
inSbcm^fo^ melydbg tiiat related to nan-pidî dtiEd sud iN>n«tt̂ ed lel^lic^ie 
!Kmiber% Is n ^ only fc^ die pnipc^ set t>idi m tttis ̂ d^aod 
tofimnatic^ !B moBtMs! cnij^ihomcu^mmx fsirsQis^ orag^asts with a 
i ^ d ^ kai^ tbs informadoa. The oisliMn^nffifsthffi^ 
ad^^$ in^m^oo dedgi^ed as cGoa&kiiBa] % the coai:^^ 
wift dL« ecHxiimî s pioeedta:^ CK9IK^̂  
cc«o|̂ s(y idll peoride to the aistcKRî  
a^}««aiii^aMdeiddiE)toQ^^ I 

i 
D. 11ii&c^slmriershffflnotpyblkizeori%!pce9mtloc^^ 

j<M^ pftie'qsiti^ mxh 8@ f̂ MK̂ ocier in the de^lops^it of tihe customer's 
^ iî gr iec4»ds, acocta^ d{^base» or inazket 
d i t a l^^ ca* o t e systems It assertil^g thim]^ the usa of BNA s o ^ 
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7.4 Billing Name and Address Service (Cont'd) 

K WbiitiiieciiESDmefoidetdBNAsarricefQ^bo^ 

«dii^ i m t o to the c^iipny. The 
obt^li^ t^ s^ttr^liti^ the ̂ e<^ted iBt̂ riMB ̂ ei^ 
pi^cjec^ itiieî iMe peipo^ îge " h ^ ^ 
lata^!^ pen^oiila^ This ̂ ^ l e i3iunW 
compiiy to appoiidion ̂  t^eis a ^ nosir^iHrlag 
and inlTs^ate m diose clra^istei^^ v^£^ d^ ^ ^ ^ 
stfficiesil to penonit the oompany to deferniiae itie s ^ ^ 
This p^ceof^ge will remain m e^ecl uol̂ l m revised repoit b lec^^ved as s^ 

Ef l^vc cafM 3 ^ of Jamiiicy, Apilj My, and O c i ^ ^ 
cuslsmer n»sy i^ds^ tiie jiuisdSi^^ 
d^ cmÊ fsoxya &> be leci^hri^ 110 lato tha^ 
each sik^ ma:il}î  a £«f̂ ŝed teporl :yim r̂t:rig1^ 
t ^ piist ttiree mon^ ending the kst day of Deo^nb^Ti IV̂ MMÎ  

die i^ord^ messa^ ( f a ^ ^ eevfe^ i ^ ] ^ ^ s^v^ as die b^ii for die 
n^ol dti^e tn^iisji billmg liid wiD be efi^^i^ ^ dte bill dBte b di^ 
follov^^ month ( l ^ Fehraaiy, Maŷ  Angt^ aildNoveinbar)- Nopncwotlî  
or tetcttifll^ wiO be done b ^ d on the î epc^ If ̂  ciisloi^ 
^]fp^ die i^Kift. dse c^i^^iy ^ n aŝ iione tbe ̂ n ^ i t ^ ^ t o be ^ 
d ^ provided m die kst qiiarCoî  r^K^ Fcf tqose (^^s m 
q u ^ ^ ^ f ^ ^ has n ^ ^ beea leeeh^ fiom itâ  eo^^ner, ^ 
a^iR^ te pei£eid^» ̂  be tte saime ss AK^^ 1 ^ ^ 

F. Xhe<^i3{mysl^tiseKas(^iableefi3rt5^p^V^ 
l^iS, Ihe^fi^do^ mal;^ no M r̂raiirieŝ  e:q^^ 
acfiorscyoroompieagne^oftheselii^ ! 
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7.4 Billing Name and Address Service (Cont'd) 

7.43 Rate Regulations 

A. S^vlce ̂ ^Hstae i i t Cl^i t^ ^sply far tte i n i ^ establMm^st of BNA 
^moe on ajg^^in^ l^db, :brdte i i]^^ 
mecl^ais^basds and tor esMJshro!^ of a nmfer BNA list foe a ciisic^ner. 

E. A ehiirge ĵ pr̂ ês fir eadiiequui^ fbr BNA mMni^m for a tel^^oe 
immbesrorl>]rt<lp9mb^Qa] a n»Miii^b»m A cJijiige,^ d^scrfced belowm 
^^km F., sfiriies £hr eadi message INTOCCS^ ̂  m^ly BHA inlbmialtcm m 
amechaahsDiiki^. j 

[ 
1 ^ qompiiy will 1 Q ^ a a^»it of te r^ipie^ a|id of 1^ m e ^ ^ ^ 
pt^essed Tbe comp£^ 1̂ 01 bin the cŝ CiEoer if %%ofdan^ ) ^ ^ 
<^M^ i^tae^te or not the omp^oy was i:ile lo 1 ^ ^ 

C. Whe^diere^«iMtne^a^deMi0Sit£Gd^t4iktecmi^ 
i n t m ^ meiis^^ (lie t^^s 3^ fi^ hi ra^ ^ 4 ^ 
will i ^ y ID e^di such messa^ ' 

j 
D. H ^ ^ SofvMA tib tt!coid<^ m^s^e d^ail Is l^tsii^d^t^ detm^ht^ 

jm&dcfi^ wiil be prc^ilt^ byd^E f̂̂ mf̂ iiybet̂ vî ^ inleî latei aod intiissiatc, 

E. Wk^ a cusl£»nerc30cds an f^derf^BKA service Ed^ 
sendee c^MGsl^^it charge ̂ pi^& | 

• 

F. Rate: I 
Eeocfdiij^ per customs message Nblol 
A N t p ^ a l t e ^ Njsiel 

q^eirydiHr^pertslj^ifaQiieiiitmbar N W I 

Hc^ I ~ Th& CMpBB '̂s ŝ fiiĉ bed aeĉ iss mtes n J ^ 

tiaMo <»̂ sin8les ĉ  tansĥ ilNss, i i ^ &Bdi m tet ^ ^ 
TaiiffNo. 2^ fiMt21 ^ V«dgon North's Om TanffHd.2) i 
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