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Lance J.M. Steinhart, P.C.

/4

Attorney At Law dq 35 6 ~TP- ACE
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone:; (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounsel.com
April 24, 2009
VIA OVERNIGHT DELIVERY

Rence 1. Tenkins

Director of Administration

Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, OH 43215-3793

(614) 466-30106

odnd
616 WY L2AdViME

Al DNLLINO00-03AI20 R

Re:  Broadvox-CLEC, LLC 7
CLEC & CTS - ACE Certification

Dear Ms. Jenkins:

Enclosed please find for filing an original and seven (7) copies of Broadvox-CLEC, LLC's
Telecommunications  Application Form for Routine Proceedings, along with the

Telecommunications Supplemental Application Form for Carrier Certification and required
exlubits.

A Motion for Protective Order for information contained in Exhibit J to its
Application, which is filed herein under seal.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have any questions, or if T may provide yt

ith additional information, please do not
hesitate to contact me. Thank you.

. Steinhart

y for Broadvox-CLEC, LLC
Enclosures

cc: Alecia Monrog,, 5 is to gertify that the images appesxing are an
accurate and complete repredustion of a case file
documant dali\:gad in the regular course o

Technician Bate Procassed _:g}:.m



mailto:lsteinhart@telecomcounsel.com

The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

TIn the Matter of the Application of Broadvox-CLEC, LLC

To Provide Competitive Facilitics-Based
and Resold Local and

Interexchange Services throughout the State of Ohio

Name of Registrant(s) Broadvox-CLEC, LLC
DBA(s) of Registrant(s)

{Effective: 01/18/2008)

)
)
)
)

TRF Docket No. 90-

Case No7 - 25¢-TP - AC=
NOTE: Unless you have reserved a Case # or are filing a Contract,
leawve the “Case No™ ficlds BLANK.

Address of Registrani(s) 1228 Euclid Avenue, Suite 390, Clevetand, Ohio 44115

Company Web Address NONE

Regulatory Contact Person(s) Atecia Monroe, Paralegal/Manager of
Regulatory Affairs of The Broadvox Holding Company, L1.C, Member

Phone (216) 373-4523

Regulatory Contact Person’s Email Address agertshurg@broadvox.com

Contact Person for Annual Report Alecia Monroe, Paralegal/Manager of Regulatory Affairs of The

Broadvax Holding Company, LLC, Member
Address (if different from above)

Consumer Contact Information Eugene Blumin, Chicl Operating Officer of The Broadvox Holding

Company, LLC, Member
Address (if different from above)

Maotion for protective order included with filing? [ Yes (] No

Motion for waiver(s) filed affecting this case? [ ] Yes No [Note: Waivers may toll any automatic timeframe.)

Fax (216) 373-4812

Phone (216) 373-4623

Phone (877) 884-6597

Section 1 — Pursuant to Chapter 4901:11-6 OAC - Part I — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottomn of Section 1.
NOTES: (1) For requirements for various upplications, see the identified section of Ohio Administrative Code Section 4501 andior the supplemental

application farm noted.

(2) Information regarding the number of copies required by the Commission may be abtained from the Commission's web site at ururo puco ohio.gov
under the docketing information system section, by calling the docketing division at 614-466-4035, or by visiting the docketing division at the offices

of the Commiission.
Carrier Type [_] Other (explain below) L] ILEC L] CLEC [] CTS [ AOS/IOS
Tier 1 Requlatory Traatment
. [] TRF 1-6-04(5) [J TRF 1.6-048)
Change Rates within approved Range (0 day Notice) (T day Notice)
New Service, expanded focal calling (] ZTA 1.6-p4t8) ] ZTA 16048
grea, correction of textual error (0 day Nolice) (0 day Nofice)
Change Terms and Conditions, O ATA 1-604t8) ] ATA 1-6-04B)
Introduce non-recurring service charges | (Auto 30 days) {Auto 30 days) -
Introduce or Increase Late Payment or ] ATA 1-8-04(B) (] ATA 1-8-04(8)
Returmed Check Charge (Auto 30 days) {Auto 30 days)
; ] CTR 1-5.17 [] CTR 1-6-17
Business Contract %day Notice) % day Notice)
- ATW 1-6-12r4) ATW 1-6-1214)
Withdrawal (Non-Auto) {Auto 30 days)
Raise the Ceiling of a Rate Not Applicable %tﬂ-o':d:ﬁ-_m@
e e e s o i AR SRR R B R P e A N T T T T BRI S I ST AR AR R S T RN S ENE DN E m G m
Tier 2 Requlatory Treatment
Residential - Introduce non-recurring ] TRF 1-8-05(E) ] TRF 1-6-05E)
service charges (0 day Notice} {0 day Notice)
Residential - Introduce New Tariffed Tier | (] TRF 1-6.05(c) O] TRF 18-05¢0) | [] TRF 1.6-05(C)
2 Service(s) (0 day Nofice) (0 day Notice) {C day Nobice)
Residential - Change Rates, Terms and | [] TRF 1-6-05(5) ] TRF 16058} | [ TRF 1-8-05(E)
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) {4 day Notice)
S . ; O CTR 1-6-17 [] CTR 1-6-17 [J CTR 1-6-17
Residential - Tier 2 Service Contracts 0 day Notice) (0 day Notics) {0 day Notice)
Commercial (Business) Contracts Not Filed Not Filed Mot Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed 1
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” befow)



mailto:agertsburg@broadvox.com
http://www.puco.ohio

Section 1 — Part 11 - Certificate Status and Procedural

— - ]

[Certificate Status ILEC CLEC CTS AQS/0S __;

ACE 1.6.10 BJ ACE 1-6-10 [] ACE 1-6-10

| Certification (See Supplemental ACE form) Ato 30 days) (Auto 30 days) (Auto 30 days) ‘
] ATA 1-6.09(C) [ AAC 1-6-70/F} CLECs must attach a current CLEC

| Add Exchanges to Certificate

{Auto 30 days)

_EJ_ day Notice)

Exchange Listing Form

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

{C day)

, (] ABN 1697040 | L] ABN 2:611¢4) | L] ABN 1-6-71¢8) | L] ABN 1-6-14(8) |
P__’?‘_t?ff’do” all Services - With Customers  won auto) {Auto 90 day) Auto 14 day) (Auto 14 day) !
. Abandon all Services - Without . [] ABN 1.6-1104) | [] ABN 1.617/8) | ] ABN 1-6-11(8;

_ Customers (Auto 30 days) (Auto 14 day) (Auto 14 day)
[0 ACN 1614185 | [ ACN 1.6.19t8) § [ CIO 1.8.3408) | ] CIO 1-6-14¢4)
| Change of Official Name (See below) %ﬂo 30 days) %jto 30 days) 5 day Nofice) %Jay Notice)
ACO 1-6-14(B) ACO 1-6-14B) CIO 1-6-14¢A) CIO 1-6-14(A)
‘ Change in Ownership (See below) (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice) (
! Merger (See below) L] AMT 16-14t8) | L AMT 1.6140m | [ CIO 161483 | [J CIO 1-6144)
) ‘ (ﬁjlﬂ 30 days) %uto 30 days) % day Notice) {0 day Notice)
, ATC 1-6-14/B) ATC 1-6-14B) CIO 1-6-144; | ] CIO 161408
. Transfer a Certificate (See befow) {Auto 30 days) {Auto 30 days) (0 day Notice) (0 day Nofice)
1’ Transaction for transfer or lease of [ ATR 1-8-148 [] ATR 26148 | ] CIO 1-6-198) | ] CIO 1-6-14(8)
| property, plant or business {Sge below) | (Aulo 30 days) (Auto 30 days) {0 day Notice) (0 day Notice)
; , A
| Procedural -
" macianat - CITRF ] TRF 0 TRF OTRF
. Designation of Process Agent{s) (0 day Notice) {0 day Notice) (0 day Notice) {0 day Natice)
Section II — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
Carrler to Carrler ILEC CLEC ™
Interconnaction agreement, or (] NAG 1-7-07 ] NAG 1707
. amendment tg an approved agreement | (Auto 90 day) {Auto 90 day)
] ARB 1-7.09 0 ARB  1.7.09
LRequest for Arbltranon NonAut) %on Auto)
] ATA 1714 ATA  1.7-14
Introduce or change c-t-c service tariffs, (Buito 30 day) (Aulo 30 day) o
" Introduce or change access service L] ATA
|_pursuant to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural ] UNC 17040 [ UNC 1-7-0d0r
. ___cgmgr supension ar modifiction (Non-Auto)  1-7-05 {Non-Auto) 1-7-05
Pole attachment changes in terms and (] UNC 372380 {{] UNC 1-7.05
conditions and price changes. (Non-Auto) {Non-Auto)
) CIrcC [INAG

[Interconnection Agreement or Amendment]
(Auto 90 days)

-

Other* (explain)

NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed ns 0-day

TRF filings, and briefly described in the “Other” section above.

All Section I and I1 applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the
Commission's Web Page for a complete list of exhibits.

Exhibit | Deseription:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), ihe intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).




Section IIL. — Attestation
Registrant hereby attests to its compliance with perti;

hent entries and orders issued by the Commission.

AFFIDAVIT

Compliance with Commissis

bn Rules and Service Standards

I am an officerfagent of the applicant corporation, Broedvox-CLHC, LLC, and am authonized to make this statcment on its behalf,

I attest that these tariffs comply with all applicable rules, inc

the Miniraum Telephone Sarvice Stamdards (MTSS) Pursuant to

Chapter 4901:1-8 QAC for the stabe of Ohio. I understand that {ariff notification filings do not imply Commission approval and that

the Commission’s rules, including the Minimum Telephone S

any coniradictory provisions in our tariff. We will fully comply
can resuli in various penaltics, including the suspension of our cef
1 declare under penalty of perjury that the foregoing is truc and cq

Executed on j’ , at Cleveland, Ohip

Alex Gertsburg, (Jorporate Secretary of The Broadvox
Holding Company, LLC, Member of Broadvox-CLEC,
LLC

< /A
LV

e

of the applicen.

VERIF

1, Alex Gestsburp, Corporate Scerctary of The Broadvox
have utilized the Telecommunications Application Form for
information tted here, an additional information i
knowledge.

*Alex Gertsburg, Casporate Sccretary of The Broadvox Holding
Broadvox-CLEC, LI1.C

ce Standards, as modified and clarified from time to tune, supersede
ith the rules of the state of Ohio and understand that noncompliance
rtificate to operaie within the state of Ohio,

wrect.

213w

This qffidavit is regquired for every torif-affecting filing. It mgy be signed by coumsel or an officer of the applicent, or an axthorized agemt

ICATION

e Proceedings provided by the Commission and that all of the
in connection with this case, is true and correct to the best of my

Hn1§ g Company, LLC, Member of Broadvox-CLEC, LLC, verify that I

L

Company, LLC, Member of 2009

Send your compieted Application Form, including all required aitachmenis as well as the required number of copies,

Public Utilities

102

Commission of Ohie

Attention: Dacketing Division
180 East Broad Street, Columbus, OH 432153793

Make such filing electronically as

OH IXC& CLEC App

trected in Case No 06-9200-AU-WVR




The Public Utifities Commission of Ohio
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM

for CARRIER CERTIFICATION

(Effective: 09/19/2007)
{Pursuant to Case Nos. 0611344-TP-ORD and 08-1345-TP-CRD)
NQTE: This SUPPLEMENTAL form must be used WITH the
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS.

In the Matter of the Application of Broadvox-CLEC, LLC
To Provide Competitive Facilities-Based

and Resold Local and

Interexchange Services throughout the State of Ohio

Name of Registrant(s) Breadvox-CLEC, LLC
DBA(s) of Registrant(s)
Address of Registrant(s) 1228 Euclid Avenue, Suite 390, Clgveland, Ohio 44115

CaseNo.__-__-TP.-

L s

Moation for protective order included with filing? [] Yes B No
Motion for waiver(s) filed affecting this case? [[] Yes [ No [Note: waiver(s) tolls any automatic timeframe]

List of Required Exhibits
Tariffs: (Include all that apply)

Interexchange Tariff? 4 Local Tariff'
Description of Services NOTE] All Facilities-Based carr;ers must fi Ie an Acces Ta :
Service provisioned via Resale [] Service provisioned via Facilities & Both: Reseid and Famhﬁe&baseﬁ:
Description of Proposed Services [} Statement abput the provision of (4 Descnptlon of the proposed
CTS service market area
Explanation of how the proposed Description of the class of customers {e.g., residence, business) that the
services in the proposed market applicant intepds to serve

area are in the public interest.
Business Requirements
Evidence of Reqistration with: Ohio Department of Taxation Ohio Secretary of State? &
"~ Certificate of Good Standing
Documentation attesting to the applicant’s financial vipbility, including the following:

An executive Summary describing the applicant's curnent financial condition, liquidity, and capital resources. Describe
internaily generated sources of cash and external fungs available to support the applicant's operations that are the
subject of this certification application.

Copy of financial statements (actual and pro forma incpme statement and a balance sheet). Indicate if financial
statements are based on a certain geographical areafs) or information in other jurisdictions

& Documentation to support the applicant's cash and funding sources.
Documentation attesting to the a

< Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service
offering(s) and proposed service area

List of names, addresses, and phone numbers of offiders and directors, or partners.
Documentation indicating the applicant's corporate stiucture and ownership
[X Information regarding any similar operations in other states.

1 Detariffed services are regulated but not required to be filed in a tariff. For purposes of Certification, all detariffed
services offered must be provided as an exhibit.
2 Certification from Ohic Secretary of State (domestic or foreign corporation, authorized use of fictitious name, etc.), and

Certificate of Goed Standing is required.
4



file:///TION

If this company has been previously certified in the State of Ohio, include that certification number

[ Verification that the applicant will maintain local telephony records separate and apart from any other
accounting records in accordance with the GAAP.

Documentation attestin to the a

Explanahon as fo whether rates are denved lhroug\ (check all appllcable)

4 interconnection agreement B retail tariffs (A resale tariffs
= Explanaﬁon as to which service areas company currenily has an approved interconnection or resale
agreemert.

[ A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant io Sections 251
and 252 of the Telecommunications Act of 1996 and a proposed timeline for construction,
interconnection, and offering of services to end users.

Documentation attesting to the applicant’s proposed interactions with Customers
[ Exptanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.

Bd Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving
dial tone (if applicable)

B3 A sample copy of the customer bill and disconnection notice the applicant plans to utilize.

[ Provide a copy of any cusiomer application form required in order to establish residential service, if
applicable.

& For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve
(Use spreadsheet from: hitp:/iwww.puc.state.oh.us/pucofformsfform.cfm?doc __id=357)

BEJ i Mimroring the entire ILEC exchanges for both serving area and local calling areas, tariffs may
incorporate by reference. If not mirroring the entire ILEC serving and/or local calling areas, the CLEC
shall specifically define their service and local calling areas in the tariff.

Affidavit
| am an authofized representative of the applicant corporation
(Name)
and | am authorized to make this statement on its behalf. | attest that | have utllized the Telecommunications

Supplemental Application Form for Carier Certification provided by the Commission, and that all of the information
submitted here, and all additional information submitted in connection with this case, Is true and comect.

Executed ;)a at Cleveland, Ohio

Alex Gertsburg Sccrctary of The Broadvox Holding t
Company, LLC, Membet of Broadvex-CLEC, LLC \} B L 2009
(Signature and Titie) (Date) !

OH IXC& CLEC App




LIST OF EXHIBITS

£XHIBIT A — Copy of applicants proposed tariffs

EXHIBIT B - Description of proposed services

EXHIBIT C — Statement about the provision of C'TS services
EXHIBIT D- Description of the proposed Market Area

EXHIBIT E — Explanation of how the proposed services in the proposed market area are in
the public interest

EXHIBIT F — Description of the class of customers (e.g., residence, business) that the
applicant intends to serve

EXHIBIT G - Statement affirming that the registrant has notified the Ohio Department of
Taxation of its intent to conduct operations as a telephone utility in the State
of Ohio

EXHIBIT H -Certification from Ohio Secretary of State and Certificate of Good Standing

EXHIBIT I- Summary describing Broadvox-CLEC, LLC’s current financial condition,
liquidity and capital resources. Describe internally generated sources of cash
and external funds available to support the applicant’s operations that are the
subject of this certification application

EXHIBIT J - Copy of financial statements (actual and pro forma income statement and a
balance sheet). Indicate if financial statements are based on a certain
geographical area(s) or information in other jurisdictions

EXHIBIT K - Documentation to support the applicant’s cash and funding sources

EXHIBIT L — Documentation attesting to the applicant’s technical and managerial
expertise relative to the proposed service offering (s) and proposed service
area

EXHIBIT M -List of names, addresses, and phone numbers of officers and directors, or |
partners

EXHIBIT N - Documentation indicating the Applicant’s corporate structure and
ownership

EXHIBIT O - Information regarding any similar operations in other states

EXHIBIT P - Verification that the applicant will maintain local telephony records separate
and apart from any other accounting records in accordance with the GAAP



EXHIBIT Q - Verification of compliance with any affiliate transaction requirements

EXHIBIT R — Explanation as to which service areas company currently has an approved
interconnection or resale agreement

EXHIBIT S — A notarized affidavit accompanied by bona fide letters requesting
negotiation pursnant te Sections 251 and 252 of the Telecommunications Act
of 1996 and a proposed timeline for construction, interconnection and
offering of services to end users

EXHIBIT T - Explanation of whether applicant intends to provide Local Services which
require payment in advance of Customer receiving dial tone

EXHIBIT U - Tariff sheet(s) listing the services and associated charges that must be paid
prior to customer receiving dial tone (if applicable)

EXHIBIT V- A sample copy of the customer bill and disconnection notice the applicant
plans to utilize

EXHIBIT W- Provide a copy of any customer application form required in order to
establish residential service, if applicable

EXHIBIT X- For CLECsS, List of Qhio ILEC Exchanges the applicant intends to serve (Use
spreadsheet from:
http://www.puc.state.oh.us/puco/forms/form.cim?doc_id=357)

EXHIBIT Y- If Mirroring the entire ILEC exchanges for both serving area and local
calling areas, tariffs may incorporate by reference. If not mirroring the
entire ILEC serving and/or local calling areas, the CLEC shall specifically
define their service and local ealling areas in the tariff,


http://www.puc.state.oh.us/puco/forms/form.cfm?doc_id=357

EXHIBIT A - Copy of applicants proposed tariffs

Detariffed services are regulated but not required to be filed in a tariff. All detariffed
services offered are provided as an exhibit attached hereto.



EXHIBIT B - Description of Proposed Services

Broadvox-CLEC by this Application seeks authority to provide resold and facilities-based/UNE
local exchange and interexchange telecommunications services to the public by initially reselling
services and purchasing unbundled network elements (UNE) obtained from and utilizing
facilities provided by facilities-based carriers. At this time the company has no plans to install
facilities in the State of Ohio, but may do so in the future. For local exchange service, Broadvox-
CLEC will initially mirror the existing local calling areas of incumbent local exchange telephone
companies. Broadvox-CLEC intends to provide intrastate exchange telecommunications services

including:
1. Interexchange (switched and dedicated services):

A. 1+ and 101 XXXX outbound dialing;
B. 800/888 toll-free inbound dialing;

C. Calling cards; and

D. Data services.

2. Local Exchange:

A Local Exchange Services that will enable customers to originate and terminate local
calls in the local calling area served by other LECs, including local dial tone and
custom calhing features.

B. Switched local exchange services such as flat-rated and measure-rated local
services; vettical services, carmer access, and any other switched local services that
currently exist or will exist in the future.

C. Non-switched local services (e.g., private line) that currently exist or will exist in the
future.
D. Centrex and/or Centrex-like services that currently

exist or will exist in the future.
E. Digital subscriber line, ISDN, and other high capacity line services.

Broadvox-CLEC seeks authority to provide local exchange services initially throughout the State
in the areas served by AT&T Ohio and Verizon and interexchange service throughout the State.



EXHIBIT C — Statement about the provision of CTS services

The company will be including CTS services within its CLEC filing herein.



EXHIBIT D- Description of the proposed Market Area

The applicant proposes to provide local service in all areas in the State of Ohio serviced by
AT&T Ohio and Verizon, and interexchange service statewide.



EXHIBIT E- Explanation of how the proposed services in the proposed
market area are in the public interest

Giranting this application will promote the public interest by increasing competition in the
provision of telecommunications services in Ohio.

Broadvox-CLEC, LLC will provide customers high quality, cost effective telecommunications
service, with an emphasis on customer service. In addition to driving prices closer to costs,
thereby ensuring just and reasonable rates, competition also promotes efficiency in the delivery
of services and in the development of new services. These very real benefits work to maximize
the public interest by providing continuing incentives for carriers to reduce costs, while
simultaneously promoting the availability of potentially desirable services.



EXHIBIT F- Description of the class of customers (e.g., residence, business)
that the applicant intends to serve

The applicant intends to serve business and residential customers.



EXHIBIT G - Statement affirming that the registrant has notified the Ohio Department of
Taxation of its intent to conduct operations as a telephone utility in the State of Ohio

See Attached



Broadvox-CLEC, LLC
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
(216) 373-4623 (Phone)

February 12, 2009

Chio Department of Taxation
c/o Public Utllity Section
21%* Floor

30 Fast Broad Street
Columbus, OH 43215-3763
(800) 282-1780

RE: Broadvox~-CLEC, LLC

Dear Sir"Madam:

Please be advised that the above referenced corporation intends to provide telecommunications
service in the State of Ohio wpon receiving approval of its application filed with the Public Utilities
Commission of Ohio,

Sincerely,

Broadvox-CLEC, LLC

By: The Brj?)x Holzg Company, LLC, Member

Alex
Cmporate Secretary

Ohio Tax Letter



EXHBIT H - Certification from Ohio Secretary of State and Certificate of Good Standing

See Attached



AR A A

DATE: DOCUMENT ID DESCRIFTION FILING EXPED PENALTY CERT
021712008 200904401370 REG. OF FOR. PROFIT LIM. LIAB. CO. 125.00 a0 00 .00
(LFP}
Receipt

This is not a bill, Please do not remit payment,

LANCE J. M. STEINHART, P.C., ATTORNEY AT LAW
1720 WINDWARD CONCOURSE, SUITE 115
ALPHARETTA, GA 30005

COoPY
.00

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Jennifer Brunner

1836261

It is hereby certified that the Secretary of State of Ohio has custody of the business records for
BROADVOX-CLEC, LLC

and, that said business records show the filing and recording of:

Witness my hand and the seal of
the Secretary of State at Columbus,
Ohio this 13th day of February,
A.D. 2009.

& S .
1 - o i
e fite A7)
United States of America g ; :
State of Ohio )
Office of the Secretary of State Ohio Secretary of State

Document(s) Document No(s):
REG. OF FOR. PROFIT LIM. LIAB. CO. 200904401370




Prescribed by | . Kenneth Blackwell Expodite this FOIM! (suet oon
Obio Secretary of State
Cental Ohio: (514) 466-3910 Oves POBOX 1390
Toll Free 1-877-SOS-FILE (1-877-767-3453) Cofumbus, OH 43216
- oquires an aouitionat fee of $100
www.stale.oh.us/sos PO Box 670
e-mall: busserv@sos.state.ch.us O%  conmius, OH 43216
ORGANIZATION f REGISTRATION OF =2
LIMITED LIABILITY COMPANY %
(Domestic or Forsign) oAl
Filing Fee $125.00 ‘?i
THE UNDERSIGNED DESIRING TO FILE A: o«
CHECK ONLY ONE (1) 80X) : / 2
(1) ] Articles of Organization for @ plication for Registration of -
Domestic Lintled Liabiity Company reign Limited Liability Company e
O e s o 1o o
November 24, 2008 Delaware
(Cafte of Formation) (Etate)

information In this seation for the box chacked shove.

Imﬂgmmmmmmmﬁmmmam |
Effectiva Dats (Optionaf) Dwte apecifiod eurt b /10 WIOMe Uien $G¢ daya witer Ut OF BERG. I & Gats is specified,

(mwviscdiyyy) the date mast be & date on or alter the date of flilng.
This limited Eability company shall exist for _
[Optional {Period of existence)
Purpose
(Optonal)

The address to which Interested persons may direct requests for coples of any opermating agreerment and any bylaws
of this limitad llablity company Is

{Optione))
{Nama)
(Strel) NOTE: P.O. Box Addressas are NOT sccapinble,
{Chy) {Stats) (Zip Cove)

533 Poge 10f3 Last Reviead: May 2002


http://www.state.oh
mailto:busserv@so9.state.oh.us

Conmplsts the infarmution [a this section if box {1) is Cont
ORIGINAL APPOINTMENT OF AGENT

The undersigned authorized member, manager or reprosentative of

(name of Imied Aablity comparry)

hereby appoint the following to be statutory agent upen whom any pracess, notice or demand required or permiited by
statute fo be sarved upon the limited liabllty company may be served. The name and address of the agent is:

- (Vame of Agers)

Tha undersigned, namad herain as the statutory agent for

(Siresl} NOTE: P.O. Box Addrexses arw NCT scceptable.
Ohlo
(City} (State) (Zip Code)

Must be authenticated by an
aulhorized rapressntative

Authorized Representative Date

Authorized Representative Data

ACCEPTANCE OF APPOINTMENT

{newne of linsled Rabilty compary)
hereby acknowledges and accepts the appointment of agent for sak! fimited liabRity Compary.

(Agant's slignaturs)

PLEASE 8IGN PAGE (3) AND SUBMIT COMPLETED DOCUMENT

533 Pape20f 3

Las! Ravisad: hay 2002



‘Campiste the information in this section K box (2} Is checkad. |

The eddrags to which intarested persons may direct requssts for copies of any operating zgreament and any bylaws
of thig fimited Rability company Is

Alex Gerlsburg

(Name, .

1228 Euclid Ave. Ste, 380
(Siest) NOTE: P.D. Box Addresres pre HOT acoapiuble.

Cleveland OH 44115

Y] (Gats) i Code

The neme under which the foreign [imited Habifity company desires fo transact business in Ohio is
Broadvox-CLEC, LLC

Tha imited jlabifity compeny hereby appaints the following as its agent upon whom process against the iimited liability
company may bs served in tha staie of Ohio, The name and complete address of the egentis

Incorp Services, Ine.

%‘5 Waterstone Bivd. Ste. 140
(Stroaty NOTE: P.O. Box Addresces sre NOT pocaptabls.
Cincinnati _— 45249
CHyf (Stats) {Zip Cods}

The limited Rability company krrevocably consents to service of process on tha agent listed 2bove as long as the
authority of tha agent condinuas, and 1o sarvice of process upon the OHIC SECRETARY OF STATE if:

a  ths agent cannot be found, or

b, thalimited liability company fails {0 designate anothar sgen when required to do so, or

¢. thelimited liability company's registration to do business in Ohio expires of is cancelled.

REQUIRED

Must be authenticatad (eigned) . /
by an authorized representative Data: l ‘ q ’ 06]
{Sss Ingtructions) / ¢
Broadvox-CLEC, LLC
By: Thﬁdvox -Company, LLC, Member
By: Alex Gefisburg, Corporate Secretary
533 Pagedofl

Last Revisad: Mey 2002



Delaware ...

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "BROADVOX~CLEC, LLC" IS DULY FORMED
UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD STANDING
AND HAS A LEGAL EXISTENCE S50 FAR AS THE RECORDS OF THIS OFFICE

SHOW, AS OF THE TWENTY-EIGHTH DAY OF JANUARY, A.D. 2009.

SN ST

Jeﬁ’rey W, Bullock, Secrelary of State

4626470 8300 AUTBENTSCATION: 7106214

090078263

You may verify this certificate online
at corp. delaware.gov/authver. shimi

DATE: 01-28-09



EXHIBIT I - Summary describing Broadvox-CLEC, LLC’s
current financial condition, liquidity and capital resources. Describe internally
generated sources of cash and external funds available to support the applicant’s
operations that are the subject of this certification application

See Exhibit J



EXHIBIT J - Copy of financial statements (actual and pro forma income statement
and a balance sheet). Indicate if financial statements are based on a certain
geographical area(s) or information in other jurisdictions

Filed Separately Under Seal with Motion for Protective Order



EXHIBIT K - Documentation to support the applicant’s cash and funding sources

See Exhibit J



EXHIBIT L- Documentation attesting to the applicant’s technical and managerial expertise
relative to the proposed service offering (s) and proposed service area

Sce attached biographical information, and

Applicant is currently authorized for Interexchange Services in Arkansas, Colorado, Idaho, New
Jersey and Texas; Interexchange and Local Authority in Indiana, lowa, Kentucky, New Hampshire,
Oregon, Rhode Island, Vermont, Washington and Wisconsin service. Applicant is in the process
of applying for authorization to provide competitive local exchange and interexchange services in
the 48 contiguous states and Hawaii. Applicant has not been denied authority for any of the
services for which it seeks authority in this Application.

When it initiates service in Ohio, Broadvox-CLEC proposes initially to provide resold local
exchange and interexchange telecommunications services, and local services using the UNEs and
UNE replacement, utilizing ILEC facilities. Although the company has no current plans to install
facilities in the State of Ohio, it may do so in the future. Initially, the local services Broadvox-CIEC
intends to offer are likely to be those local exchange telecommunications services offered by
incumbent local exchange carriers in the proposed service area.

If Broadvox-CLEC installs facilities in Ohio, it will probably use the following or a similar
configuration of equipment: Broadvox-CLEC will provide voice and high speed data services
through a combination of the latest technology switching and transport media comprised of the
Lucent Technology 5 ESS Generic 13 switch module, xDSL transport and Internet service
equipment and the laiest Optical multiplexer DAC's configurations. The switching system
consists of a central processing and control complex capable of interconnection as a peer to the
incumbent as well as competitive local exchange companies. The hub portion of the switch will
interconnect with the public switched network on Signaling System 7 ("SS7") or Feature Group
D ("FGD") facilities. The system’s remote module capability will allow properties to be served
ih a manner that provides the exchange of appropriate signaling, control and calling/caller
information to the network in accordance with network standards and specifications.
Additionally, these services will be delivered over a combination of delivery mechanisms
through incumbent local carriers’ unbundled loop network, both copper and fiber and transport
networks, as well as via Broadvox-CLEC constructed facilities.



Andre Femnorod

Chairman & Chief Executive Dfficer :

Budiding un 12 years of axeailive management experence, Mr. Termnorod has excellzd in businass
operaliona aid the high tech industy. Mr. Temnorod is the strategy bekind the Broadvox vision tobe a
teader in the lalecormmunicalions world, 25 well as its wholessle long-gistance deployviasnt and its inaliva
n the hosled Cenlrex and converged comynupications efforts.

Prior (o founding Broadvox, My, Temnorod setved as the Chiel Execulive Officer uf Mexbell
Communications, a leader in VeIl (purchased by COUNSEL Comprunizations In 20013 Mr, Temnored then
served a5 Chief Tachnology Officer a1 Unicent Tachnologies, whare he spaarheaded the research and
dentoyment iesting of easly VolP inftiatives,

Mr. Yemnorod Is among the most raspested Volf technology leaders in the markef (ogay. He has bean
featured in numerous professionat Torums in print, vided 3nd 28 2 guest speaker on a vasiely of panels,

Eugene Blumin

Chief Gparating Oficer

¥r. Bivenin has more than 15 yesrs of experience in the technology field end has held 2 rangs of executive
positions in senior managemen], cpemtons end finance reisted mles,

Eugene . Blumin is Chisf Upareling Officer and Co-Foundar of Bicadvox. Ulilizing his vast supsrlstice in
oparations, sales andd finance, Mr. Blumin Is now focused on day fo day pperations with significant
inuolvament in customer and vender relalionshins. Prior o Broadvox, Me Blutnln was co-faunder of Naxbel
Carenuncalions and served as Direclor of Carer Ratallons, Nexhell Communicalivns was sold lo
COUNSEL Communicalions in 2001, Prior 1o Nexbell Commurikations, Mr, Blumin served as Presidant and
GO0 of Unicent Technalogies, a 100 million dollar privalely heid PC and communications company,

Alex Gertshury

Vics President, General Counsal

Mr. Gerlsbury handies end superviaes ait of the company’s fegal work, addmssing issues reloting o
sonfracts, sumnpdionee, digputes, employment, intallectual property, matketing and meiny others, Priar lo
wising Broadvox, Mr. Gersburg's grimary legal focus was business Tigation with the corpurate Brms of
Calfee, Haller & Grgwiild EUP Iy Clavaland; and Roelzel 8 Andress LPA In Akeon. in both irms, he workad
with ctosely-hetd, publich-traded and foreign clients in develeping strategios 1o resolve complex and diverse
izgat dispules, bolh inside and oulside the courlinom. He also dedicalzd a 5§gmﬁcam arnount of hig p*aciw@
on Firgs Amendment. entitrust, res! 4slate and commercial disputes. ’

In 2003, Mr, Geﬁsburg was dépluyéd with his Army Reserve unil 1o lrag, whera he served as & platoon
legder and convey commanter during the first year of the war. By the time he was demobliized at the end of
that year, he had served with the Amny Reserve fur len years.

Mr. Gerisburg gredualed magna curn lsude from the Cleveland Mavehal! Colleye of Lew, and was honored
with membership in e Order of the Barrlsters as a resull of his successtul ienure in the taw school's moot
courl progiam, i law schiool, he also served 23 an extern for the late Jutige John Manos of the Uniled
Stales Uislriet Courl for the Northero District of Oivo. He received his B.A. from Miami Univarsity in 1557,
whare he studied polllics! scienoa and sociology.

C g


file:///viih

leff Slater brings over twenty four years executive management experience to Broadvox-CLEC, and
serves as President. Mr. Slater is responsible all aspects of managing the business and for developing,
deploying and supporting a portfolio of retail and wholesale products throughout the US.

Prior to joining Broadvox-CLEC, Mr. Slater held several executive positions including: Vice President of
Planning of CIMCO Communications, a Chicago CLEC; President of Cedar Valley Communications, a Texas
CLEC; Executive Vice President of TotalTel USA a large east coast IXC; and Corporate Director of Product
Development for LCI International, a Midwestern facilities-based carrier. In addition, Mr. Slater was the
President of JTek Systems, Ltd, a management consulting company he founded providing executive
management, business development, operations management, and strategic planning services to local,
national and international telecommunications carriers.

Mr. Slater earned a BA from DePaul University in Chicago, IL.



EXHIBIT M - List of names, addresses, and phone
numbers of officers and directors, or partners

OFFICERS:
The Broadvox Holding Company, LLC
Alex Gertsburg, Corporate Secretary

Andre Temnorod, Chief Executive Officer
Eugene Blumin, Chief Operating Officer & Treasurer

DIRECTORS:

None

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
(216) 373-4623 (Phone)



EXHIBIT N - Documentation indicating the Applicant’s corporate structure and
ownership

Applicant is a Delaware Limited Liability Company

Applicant’s ownership is as follows:

Name and percentage owned

The Broadvox Holding Company, LLC 100%



EXHIBIT O - Information regarding any similar operations in other states

This company has not been previously certified in the State of Ohio. Broadvox-CLEC is
currently authorized to provide Interexchange Services in Arkansas, Colorado, Idaho and Texas.
Broadvox-CLEC is authorized to provide Interexchange and Local Services in Indiana, lowa,
Kentucky, New Hampshire, New Jersey, New Mexico, Oregon, Rhode Island, Vermont,
Washington and Wisconsin. Apptlicant is in the process of applying for authorization to provide
services in the 48 contiguous states and Hawaii. Applicant has not been denied authority for any of
the services for which it seeks authority in this Application.




EXHIBIT P - Verification that the applicant will maintain local
telcphony records separate and apart from any other accounting records in accordance
with the GAAP

The company may use the its own numbering scheme for its books, provided that a translation
matrix is maintained that maps the local exchange operations only between this numbering system
and the USOA accounts. The purpose of the matrix is to allow a conversion from the company’s
chosen account numbering scheme and descriptions for the local exchange operations into USOA
account numbers; and

The translation matrix shall be made available for the Commission staff’s review upon reguest;
and

All filings with the Commuission that require submission of financial information specific to local
exchange operations, such as the Commission’s Annual Report, shall utilize the translation
matrix and be provided in the USOA format. To the extent the treatment under the USOA of a
particular transaction or event differs from the treatment the company would otherwise apply
under generally accepted accounting principles, the financial information filed with the
Commission shall reflect the USOA prescribed treatment of this item. The company shall use
subsidiary records, if needed, to substantiate differences between USOA-prescrlbed accounting
and generally accepted accounting principles.



Broadvox-CLEC, LLC

Verification of Maintaining Local Telephony Records

1, Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC,
Member, of Broadvox-CLEC, LLC, a Chio Limited Liability Company, verify that Broadvox-
CLEC, LLC will comply with maintaining local telephony records separate and apart from any

other accounting records in accordance with the GAAP.

Broadvox-CLEC, LL.C

Alex G{'-:rts'burg quc’;rate Secretary of

The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390

Cleveland, Ohio 44115

Telephone: (216) 373-4623

Facsimile: (216) 373-4812

Dated: 2/13/09

OH IXCECLEC Letier



EXHIBIT Q ~ Verification of compliance with any affiliate transaction requirements



Broadvox-CLEC, LLC

Verification of Affiliate Transaction Requirements

I, Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC,
Member, of Broadvox-CLEC, LLC, a Ohio Limited Liability Company, verify that Broadvox-
CLEC, LLC will comply with all Affiliate Transaction Requirements set forth in O.A.C. 1901:1-

6-10(D)(3), adopted pursuant to PUCQ Case No. 06-1345-TP-ORD.

Broadvox-CLEC, LLC

The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390

Cleveland, Ohio 44115

Telephone: (216) 373-4623

Facsimile: (216) 373-4812

OH IXC&CLEC Letter



EXHIBIT R - Explanation as to which service areas company currently has an approved
intercennection or resale agreement

The company has yet to commence negotiations for an interconnection or resale agreement.



EXHIBIT S - A notarized affidavit accompanied by bona fide letters requesting
negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a
proposed timeline for construction, interconnection and offering of services to end users

Negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 has not
been requested with Verizon and AT&T Chio. A proposed timeline for construction,
interconnection, and offering of services to end-users is as follows:

Coustruction The company has no current plans to construct facilities in the State of Ohio. The
company will initiaily resell local service and provide local service by purchasing unbundled
network elements from ILECs and utilizing ILEC facilities.

Interconnection - The company intends to request negotiations for interconnection within the next
90 days.

Service to End-users - Services will be offered to end users upon Commission approval of this
application and the filing of an interconnection agreement.  Applicant intends to offer service to
end-users prior to end of the year 2009.




EXHIBIT T — Explanation of whether applicant intends to provide Local Services which
require payment in advance of Customer receiving dial tone

Applicant does not intend to provide Local Services which require payment in advance of
Customer receiving dial tone.



EXHIBIT U — Tariff sheet(s) listing the services and associated charges that must be paid
prior to customer receiving dial tone (if applicable)

Not Applicable



EXHIBIT V — A sample copy of the customer hill and
Disconnection natice the applicant plans to utilize

See Attached



Sample Bill

Customer: [Insert Customer's Name]|
Address: [Insert Address]

Account No.: [Insert account number or phone number]

Billing Date | Billing Period Date Due

BROADVOX-CLEC, LLC

1228 Euclid Avenue, Suite 390

Cleveland, Ohio 44115

FOR BILLING INQUIRIES: 1-XXX-XXX-XXXX
FOR SERVICE INQUIRIES: 1-XXX-XXX-XXXX
NONE

Description Rate Quantity Amount

Current Month's Charges

Credits applied to account:

Unpaid charges from previous bill:

Late payments:

Charges for regulated competitive service:

Non-Recurring, fractional or nonbasic service
charges:

Charges for nonregulated services or products:

Taxes and surcharges: [include summary]

9-1-1 charges:

An itemization of local and/or toll charges is
attached.

TotalDue | $

Please remit this bill via U.S. Mail to the address listed on this invoice.

[f your complaint is not resolved after you have called Broadvox-CLEC, LLC, or for general
utility information, residential and business customers may call the Public Utilities Commission
of Ohio (PUCQ), toll free at 1-800-686-7826 or for TDD/TYY toll free at 1-800-686-1570 from

8:00 a.m. to 5:30 p.m. weekdays, or visit www.puco.ohio.gov.

The Ohio Consumers' Counsel (OCC) represents residential utility customers in matters before
the PUCO. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m.
weekdays, or visil www.pickocc.org.



http://www.puco.ohio.gov
http://www.pickocc.org

[temization of local service charges:

e Toll charge per call -

Itemization of toll service charges:

ITEMIZATION OF CHARGES

Duration of

Date and time | Destination | Telephone Total Charge Total Toll
of placement | (City, State) Number percall (e.g., | Call Charges
Called day, night /
weekend,
calling card)

Please note: Nonpayment of toll charges may result in the disconnection of toll service and may be

subject to collection actions but will not result in the disconnection of local service.



RESIDENTIAL DISCONNECTION NOTICE

Broadvex-CLEC, LLC April 20, 2009

Customer Name ~Account Number: XxXXXXxXXx
Address 1 Amount Past Due: $xxxx.xx
Address 2

City, State, Zip

This will serve as notice that Broadvox-CLEC, LLC intends to disconnect your long distance
telephone service. Broadvox-CLEC, LLC has decided to take this action, because 1t has not
received payment for services since [insert date]. The total amount past due is [insert amount].
Failure to pay the amount required at the company's office or to one of its authorized agents by
[inscrt date] may result in the disconnection of toll services. Payments to an unauthorized
payment agent may result in the untimely or improper crediting of your account.

The reasons for disconnection of service are [insert reasons). In order to avoid the disconnection,
the subscriber must take the following action [insert action taken and amount of payment to be
made which is not greater than past due balance, not including nonregulated services). The
carliest date when disconnection will occur 1s [insert date].

Please note that the total amount due for toll charges is [insert figure]. [If applicable — The total
amount due for nonregulated charges is [insert figure). However, nonpayment of nonregulated
charges cannot result in the disconnection of local service or regulated toll service.]

If you wish to contact Broadvox-CLEC, LLC to discuss your account, please call or send all
correspondence to:

Eugene Blumin, Chief Operating Officer of The Broadvox Holding Company, LLC, Member
Broadvox-CLEC, LLC |

1228 Euclid Avenue, Suite 390 Phone: (877) §84-6597

Cleveland, Ohio 44115 Hours: 8:00 a.m. to 5:00 p.m. EST

If you have a complaint in regard to this disconnection notice that cannot be resolved after you
have called Broadvox-CLEC, LLC, or for general utility information, residential and business
customers may call the Public Utilities Commission of Ohio (PUCQ), toll free at 1-800-686-
7826 or for TDD/TYY toll free at 1-800-686-1570 from 8:00 a.m. to 5:30 p.m. weekdays, or visit
WWw.puco.ohio.gov,

The Ohio Consumers' Counsel (OCC) represents residential utility customers in matters before
the PUCQ. The OCC can be contacied toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m.
weekdays, or visit www.pickocc.org.



http://vvvvvv.puco.ohiQ.gov
http://www.pickocc.org

NON-RESIDENTIAL DISCONNECTION NOTICE

Broadvox-CLEC, LLC April 20, 2009

Customer Name Account Number: xxXXXXxx
Address 1 Amount Past Due: $xxxx.xx
Address 2

City, State, Zip

This will serve as notice that Broadvox-CLEC, LLC intends to disconnect your long distance
telephone service. Broadvox-CLEC, LLC has decided to take this action, because it has not
received payment for services since [insert date]. The total amount past due is [insert amount].
Failure to pay the amount required at the company's office or to one of its authorized agents by
[insert date] may result in the disconnection of toll services. Payments to an unauthorized
payment agent may result in the untimely or improper crediting of your account.

The reasons for disconnection of service are [insert reasons]. In order to avoid the disconnection,
the subscriber must take the following action [insert action taken and amount of payment to be
made which is not greater than past due balance, not including nonregulated services). The
earliest date when disconnection will occur is [insert date].

Please note that the total amount due for toll charges is [insert figure]. [If applicable — The total
amount due for nonregulated charges is [insert figure]. However, nonpayment of nonregulated
charges cannot result in the disconnection of local service or regulated toll service.]

If you wish to cantact Broadvox-CLEC, LLC to discuss your account, please call or send all
correspondence to:

Eugene Blumin, Chief Operating Officer of The Broadvox Holding Company, LLC, Member

Broadvox-CLEC, LLC |
1228 Euclid Avenue, Suite 390 Phone: (877) 884-6597 -
Cleveland, Ohio 44115 Hours: 8:00 am. to 5:00 p.m. EST

If you have a complaint in regard to this disconnection notice that cannot be resolved after you
have called Broadvox-CLEC, LLC, or for general utility information, residential and business
customers may call the Public Utilities Comnmission of Chio (PUCQ), toll free at 1-800-686-
7826 or for TDD/TYY toll free at 1-800-686-1570 from 8:00 a.m. to 5:30 p.m. weekdays, or visit
www.puco.olio.goy.



http://www.puco.ohio.gov

EXHIBIT W- Provide a copy of any customer application form
required in order to establish residential service, if applicable



Broadvox-CLEC, LLC
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
Letter of Agency & Service Agreement

For each of the telephone numbers listed herein, | appoint Broadvox-CLEC, LLC, to act as my agent in order
to effectuate the collection of account information andfor carry out the changes autharized herein on my behaif,
| understand that | may select a separate IntraLATA toll carrier and InterLATA carrier for any one telephone
number

| hereby authorize the change of my communications company(s) from thatthose, which | am currently using, to
Broadvox-CLEC, LLG for each of the service types | have designated below.

[ understand that by signing this letter of agency my signature shall unblock my carrier of choice service
protection to make the change in long distance service possible. 1 also understand that | may incur a fee to
switch my telephone service to Broadvox-CLEC, LLC. | further understand that | may designate only one
carrier per service for any one telephone number, and thersfore revoke any previous appointments or selections
cancerning that telephone numbers listed below.

Please designate the telecommunications services for the telephone numbers listed below by marking the
appropriate boxes:

INTERLATA / INTERSTATE / INTERNATIONAL ]

INTRALATA ]
Local Exchange Services Only
| authorize disclosure to Broadvox-CLEC, LLC of my account information, including my account killing name, billing
address, directory listing, service address, and my customer proprietary network information, including service and feature
subscription, (ong distance carrier identity, and pending service order activity. Please designate the telecommunications
services for the telephone numbers listed below by marking the appropriate boxes:

LOCAL EXCHANGE SERVICES

This agreement will remain in effect until revoked in writing by the customer or Broadvox-
CLEC,LLC '

| select Broadvox-CLEC, LLC to provide the communications service types indicated for each of the telephane numbers listec
hergin_ (List all telephonhe numbers, including any toli-free numbers)

Name

Address

City State Zip
Contact Phone

Your signature acknowledges that you understand and accept the terms and conditions of this L.O A. and that YOU ARE
DULY AUTHORIZED TO MAKE THE CHANGES(S) INDICATED BY EXECUTING THIS L.O.A

Customer Acceplance Broadvox-CLEC, LLC

Signature

Printed Name

Title

Date




EXHIBIT X- For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve (Use
spreadsheet from: http://www.puc.state.oh.us/puco/forms/form.cim?doc_id=357)

Registrant intends to provide interexchange service on a statewide basis and local service in the
attached list of Local Ohio exchanges:


http://www.puc.state,oh.us/puco/forms/form.cfrn?doc

4/24/2009

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Company Name:|Broadvox-CLEC, LLC

Certificate Number:

dbha:

Select AN ATET
Select All Sprint United
Select Al Verizon North

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes

ILEC o o e | S EXCHANGE -~ -
Alltel Chio CHAMPAIGN St. Paris
Alltel Ohio FULTON Chesterfield
Alltel Chio FULTON Delta
Ailtel Ohio FULTON Neapolis
Alltel Ohig HARDIN Kenton
Alltel Chio LICKING Granville
Alltel Ohio LICKING Cratiot
Alltel Ohio LICKING Marne
Alltel Ohio LICKING Newark
Alltel Ohip LICKING St. Louisville
Alltel Ohijo LORAIN Columbia Slation
Alltel Ohio LORAIN Elyria
Alltel Ohio MIAMI Covington
Alltel Ohio MiAMI Pleasant Hill
Alltel Ohio PAULDING Paulding
Arcadia HANCOCK Arcadia
Arthur Mutual PAULDING Arthur
Ayersville DEFIANCE Ayersville
Bascom Mutual SENECA Bascom
Benton Ridge HANCOCK Benton Ridge
Benton Ridge HENRY New Bavaria
Benton Ridge PUTNAM North Creek
Buckland AUGLAIZE Buckland
CC&S Telco WILLIAMS Cooney
Century ERIE Birmingham
Century ERIE Vermilion
Century LORAIN Amherst
Century LORAIN Avon
Century L ORAIN Avon Lake
Century LORAIN Lorain
Champaign CHAMPAIGN Terre Haute
Champaign CHAMPAIGN Urbana
Chiilicothe ROSS Bainbridge [ROS]
Chillicothe ROSS Bourneville
Chillicothe ROSS Chillicothe
Chillicothe ROSS Clarksburg
Chiticothe ROSS Frankfort
Chillicothe ROSS Hallsville
Chillicothe ROSS Kingston
Chillicothe ROSS Londonderry
Chillicothe ROSS Massieville
Chillicothe ROSS Richmondale
Cinginnati Bell BUTLER Bethany-West Chester
Cincinnati Bell BUTLER Hamilton




4/24/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Cincinnati Bell BUTLER Reily
Cincinnati Bell BUTLER Seven Mile
Cincinnati Bell BUTLER Shandon
Cincinnati Bell CLERMONT Bethel
Cincinnati Bell CLERMONT Clermont
Cincinnati Bell CLERMONT Littie Miami
Cincinnati Bell CLERMONT Newtonsville
Cincinnati Bell CLERMONT Williamsburg
Cincinnati Bell HAMILTON Cincinnati
Cincinnati Bell HAMILTON Harrison
Coiumbus Grove PUTNAM Columbus Grove
Conneaut ASHTABULA Conneaut
Continental PAULDING Grover Hill
Continental PUTNAM Coentinental
Continental PUTNAM Miller City
Doylestown WAYNE Doylestown
Farmers Mutual HENRY Okolona
Fort Jennings PUTNAM Fort Jennings
Germantown MONTGOMERY Germantown
Glandorf PUTNAM Glandorf
Kalida PUTNAM Kalida
Little Miami BROWN Fayetteville
Litte Miami WARREN Butlerville
McClure HENRY McClure
Middle Point Home VAN WERT Middle Point
Minfard SCIOTO Minford
New Knoxville AUGLAIZE New Knoxville
Nova ASHLAND MNova
Nova ASHLAND Sullivan
Qakwood PAULDING Qakwood
Crwell ASHTABULA Colebrook
Orwell ASHTABULA Orwell
QOrwel| ASHTABULA Windsor
QOrwell HANCOCK Mount Cory
Qrwell PUTNAM Belmore
Orwell PUTNAM Gitboa
Orwell PUTNAM Leipsic
Orwell PUTHAM Pandora
Orwell TRUMBULL North Bloomfiald
Ottoville Mutual PUTNAM Cloverdale
Ottoville Mutual PUTNAM Ottaville
Pattersonvilie CARROLL Pattersanville
Ridgeville HENRY Ridgeville Corners
ATE&T ADAMS Winchester X
AT&T ATHENS Nelsonville X
AT&T BELMONT Barnasville X
AT&T BELMONT Bellaire X
AT&T BELMONT Bethesda X
ATE&t BELMONT Martins Ferry-Bridgeport |X
AT&T BELMONT Somerton X




4/24/2008 Proposed Market Area (PMA) for
CLECs Provision of Local Service

ATAT BELMONT St. Clairsville

ATA&T BROWN Aberdeen

ATAT BROWN Ripley

ATE&T BUTLER Middletown

ATS&T BUTLER Monroe

AT&T BUTLER Trenton

ATAT CHAMPAIGN Christiansburg

AT&T CLARK Donnelsville

AT&T CLARK Enon

AT&T CLARK Medway

AT&T CLARK New Carlisle

AT&T CLARK North Hampton

ATET CLARK Fitchin

ATET CLARK South Charleston

AT&T CLARK South Vienna

AT&T CLARK Springfield

AT&T CLARK Tremont City

AT&T COLUMBIANA Columbiana

AT&T COLUMBIANA East Liverpool

AT&T COLUMBIANA East Palestine

ATAT COLUMBIANA Leetonia

ATAT COLUMBIANA Lishon

AT&T COLUMBIANA New Waterford

AT&T COLUMBIANA Rogers

ATRT COLUMBIANA Salem

AT&T COLUMBIANA Salineville

ATET COLUMBIANA Wellsville

AT&T COSHOCTON Conesville

ATAT COSHOCTON Coshocton

ATRT COSHOCTON West Lafayette

AT&T CUYAHOGA Bedford

AT&T CUYAHOGA Berea

AT&T CUYAHOGA Brecksville

ATA&T CUYAHOGA Chagrin Falls

AT&T CUYAHOGA Cleveland

AT&T CUYAHOGA Gates Mills

ATAT CUYAHOGA Hillcrest

ATAT CUYAHOGA Independence

ATRT CUYAHOGA Montrose [CUY]

AT&T CUYAHOGA North Royalton

AT&T CUYAHOGA Olmsted Falls

ATAT CUYAHOGA Strongsville

ATRT CUYAHOGA Terrace

ATAT CUYAHOGA Trinity

AT&T CUYAHOGA Victory

AT&T ERIE Bioomingville

AT&T ERIE Castalia

AT&T ERIE Sandusky

AT&T FAIRFIELD Carrall

ATET FAIRFIELD Lancaster
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4/24/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
ATA&T FAIRFIELD Rushville
ATET FAIRFIELD Sugar Grove
ATET FAYETTE Bloomingburg
ATST FAYETTE Jeffersonville
AT&T FAYETTE Milledgeville
AT&T FAYETTE Washinglon Court House
AT&T FRANKLIN Alton
AT&T FRANKLIN Canal Winchester
ATE&T FRANKLIN Calumbus
AT&T FRANKLIN Dublin
AT&T FRANKLIN Gahanna
AT&T FRANKLIN Grove City
ATE&T FRANKLIN Groveport
AT&T FRANKLIN Harrisburg
ATE&T FRANKLIN Hilliard
AT&T FRANKLIN Lockbourne
AT&T FRANKLIN New Albany
ATE&T FRANKLIN Reynoldsburg
AT&T FRANKLIN Westerville
AT&T FRANKLIN Worthington
ATA&T GALLIA Cheshire
ATAT GALLIA Gallipolis
AT&T GALLIA Guyan
AT&T GALLIA Rio Grande
AT&T GALLIA Vinton
ATE&T GALLIA Walnut
AT&T GEAUGA Burton
AT&T GEAUGA Chestertand
ATAT GREENE Beavercrask
ATA&T GREENE Bellbrook
ATAT GREENE Bowersville
ATET GREENE Cedarville
AT&T GREENE Fairborn
AT&T GREENE Jamestown
ATAT GREENE Spring Valiey
ATAT GREENE Xenia
AT&T GREENE Yellow Springs-Clifton
ATET HANCOCK Findlay
ATET HIGHLAND Belfast
ATET HIGHLAND Danville [HIG)
AT&T HIGHLAND Hillsboro
ATE&T HIGHLAND Marshall
AT&T HIGHLAND Rainsboro
ATET HIGHLAND Sugar Tree Ridge
AT&T HOCKING Murray City
ATET JEFFERSON Mingo Junction
AT&T JEFFERSON Steubenville
ATET JEFFEREON Toronto
AT&T LAKE Leroy
ATE&T LAKE Mentor
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4/24/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
AT&T LAKE Painesville
AT&T LAKE Wickliffe
AT&T LAKE Willoughby
ATAT LAWRENCE Arabia
AT&T LAWRENCE Iranton
ATET LUCAS Holland
ATE&T LUCAS Maumee
AT&T LUCAS Toledo
ATET LUCAS Whitehouse
AT&T MADISON London
AT&T MADISON Sedalia
AT&T MADISON South Solon
AT&T MADISON West Jefferson
ATAT MAHQNING Canfield
AT&T MAHONING Lowellville
AT&T MAHONING North Jackson
AT&T MAHONING North Lima
ATAT MAHONING Sebring
AT&T MAHONING Youngstown
AT&T MIAMI Fletcher-Lena
AT&T MIAMI Piqua
ATAT MONROE Beallsville
ATAT MONROE Clarington
ATET MONROE Duffy
AT&T MONROE Graysville
ATAT MONROE Lewisville
ATAT MONROE Woodsfield
AT&T MONTGOMERY Centerville MOT]
ATET MONTGOMERY Dayton
AT&T MONTGOMERY Miamisburg-W.Carrollton
AT&T MONTGOMERY Vandalia
AT&T MUSKINGUM Dresden
AT&T MUSKINGUM Fultonham
AT&T MUSKINGUM Norwich
ATA&T MUSKINGUM Philo
AT&T MUSKINGUM Zanesville
AT&T PERRY Corning
AT&T PERRY Glenford
AT&T PERRY New Lexington
ATAT PERRY Roseville
AT&T PERRY Shawnee
ATE&T PERRY Somerset
AT&T PERRY Thornville
AT&T PICKAWAY Mew Holland
AT&T PORTAGE Atwater
AT&T PCRTAGE Kent
AT&T PORTAGE Mantua
ATAT PORTAGE Mogadors
ATRT PORTAGE Ravenna
ATAT PORTAGE Rootstown
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4/24/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
ATAT SANDUSKY Fremont
AT&T SANDUSKY Lindsey
AT&T SENECA Fostoria
ATAT SENECA New Riegel
ATAT SENECA Tiffin
AT&T STARK Alliance
AT&T STARK Canal Fulton
AT&T STARK Canton
AT&T STARK Hartville
ATAT STARK Louisville
AT&T STARK Magnolia-Waynesburg
AT&T STARK Marlboro
AT&T STARK Massillon
AT&T STARK Navarre
ATAT STARK North Canton
ATAT STARK Uniontown
ATET SUMMIT Akron
AT&T SUMMIT Greensburg
ATAT SUMMIT Manchester [SUM]
ATAT TRUMBULL Girard
ATRT TRUMBILL Hubbard
AT&T TRUMBULL Kirtland
AT&T TRUMBULL Niles
AT&T TRUMBULL Sharon
ATAT TUSCARAWAS {Gnadenhutten
ATAT TUSCARAWAS Newcomerstown
AT&T TUSCARAWAS Uhrichsville
ATST WARREN Franklin
AT&T WASHINGTON Belpre
ATAT WASHINGTON Marietta
AT&T WASHINGTON New Matamoras
AT&T WASHINGTON Newport
AT&T WAYNE Daltan
ATAT WOQOD Perrysburg
ATAT WYANDCT Upper Sandusky
Sherwood Mutual DEFIANCE Sherwood
Sprint United ALLEN Beaverdam
Sprint United ALLEN Bluifton
Sprint United ALLEN Cairo
Sprint United ALLEN Delphos
Sprint United ALLEN Elida
Sprint United ALLEN GSomer
Sprint United ALLEN Lafayette
Sprint United ALLEN Lima
Sprint United ALLEN Westminster
Sprint United ASHTABULA Andover
Sprint United ASHTABULA Jefferson
Sprint United ASHTABULA New Lyme
Sprint United ATHENS Glouster
Sprint United AUGLAIZE Waynesfield
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4/24/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Sprint United CHAMPAIGN North Lewisburg
Sprint United CHAMPAIGN Rosewood
Sprint United CRAWFORD Bucyrus
Sprint United CRAWFORD Chatfield
Sprint United CRAWFORD Lykens
Sprint United CRAWFORD New Winchester
Sprint United DARKE Ansonia
Sprint United DARKE Arcanum
Sprint Uniled DARKE Bradfard
Sprint United DARKE Gettysburg
Sprint United DARKE Greenville
Sprint United DARKE Hollansburg
Sprint United DARKE New Madison
Sprint United DARKE Rossburg
Sprint United DARKE Versailles
Sprint United DEFIANCE Defiance
Sprint United DEFIANCE Jewell
Sprint United DELAWARE Sunbury
Sprint United FULTON Archbold
Sprint United FULTON Lyons
Sprint United FULTON Meatamora
Sprint United FULTON Swanton
Sprint United FULTON Wauseon
Sprint United HARDIN Ada
Sprint United HARDIN Alger
Sprint United HARDIN Dunkirk
Sprint United HARDIN Mount Victory
Sprint United HARDIN Ridgeway
Sprint United HENRY Deshier
Sprint United HENRY Florida
Sprint United HENRY Gerald
Sprint United HENRY Grelton-Malinta
Sprint United HENRY Hamler
Sprint United HENRY Holgate
Sprint United HENRY Liberty Center
Sprint United HENRY Napoleon
Sprint United HOLMES Big Prairie
Sprint United HOLMES Glenmont
Sprint United HOLMES Holmesville
Sprint United HOLMES Killbuck
Sprint United HOLMES Millersburg
Sprint United HOLMES Nashville
Sprint United KNOX Centerburg
Sprint United KNOX Danville [KNG]
Sprint United KNOX Fredericktown
Sprint United KNOX Gambier
Sprint United KNOX Martinsburg
Sprint United KNOX Mount Vernon
Sprinl United LICKING Alexandria
Sprint United LICKING Croton




4/24/2009 Proposed Market Area (FMA) for
CLECs Provision of Local Service
Sprint United LICKING Hebron
Sprint Urited LICKING Johnstown
Sorint United LICKING Pataskalz
Sprint United LICKING Utica-Homer
Sprint United LOGAN Belle Center
Sprint United LOGAN Bellefontaine
Sprint United LOGAN De Graff
Sprint United LOGAN East Liberty
Sprint United LOGAN Huntsville
Sprint United LOGAN Rushsylvania
Sprint United LOGAN Russeils Paoint
Sprint United LOGAN West Liberty
Sprint United LOGAN West Mansfield
Sprint United LUCAS Richfield Center-Berkey
Sprint United LUCAS Waterviile
Sprint United MAHONING Berlin Center
Sprint United MAHONING Damascus
Sprint United MAHONING North Benton
Sprint United MARION Caledonia
Sprint United MERCER Rockford
Sprint United MORGAN Chesterhill
Sprint United MORGAN McConnelsville
Sprint United MORGAN Pennsville
Sprint United MORGAN Reinersville-Hackney
Sprint United MORGAN Stockport
Sprint United MORROW Cardington
Sprint United MORROW Chesterville
Sprint United MORROW Johnsville
Sprint United MORROW Marengo
Sprint United MORROW Mount Gilead
Sprint United MUSKINGUM Adamsville
Sprint United MUSKINGUM Frazeysburg
Sprint United PERRY Crooksville
Sprint United PERRY Junction City
Sprint United PICKAWAY Mount Starling
Sprint United PORTAGE Lake Milton
Sprint United PORTAGE Wayland
Sprint United PORTAGE Windham
Sprint United PRESLE Camden
Sprint United PREBLE Eaton
Sprint United PREBLE Eldorado
Sprint United PREBLE New Paris
Sprint United PREBLE West Manchester
Sprint United FUTNAM Ottawa
Sprint United RICHLAND Adario
Sprint United RICHLAND Bellville
Sprint United RICHLAND Butler
Sprint United RICHLAND Lexington
Sprint United RICHLAND Lucas
Sprint United RICHLAND Mansfield




4/24/2009 Proposed Market Area (PMA) for
CLECs Provision of Locel Service

Sprint United RICHLAND Shelby

Sprint United RICHLAND Shiloh

Sprint United SANDUSKY Woodville

Sprint United SENECA (Green Springs

Sprint United SENECA Qld Fort

Sprint United SHELBY Anna

Sprint United SHELBY Botkins

Sprint United SHELBY Forl Loramie

Sprint United SHELBY Jackson Center

Sprint United SHELBY Sidney

Sprint United TRUMBULL Bristolville

Sprint United TRUMBULL Cortland

Sprint United TRUMBULL Graene

Sprint United TRUMBULL Hartford

Sprint United TRUMBULL Johnston

Sprint Uniied TRUMBULL Kinsman

Sprint United TRUMBULL Mewton Falls

Sprint United TRUMBULL Warren

Sprint United UNION Byhalia

Sprint United UNION Magnetic Springs

Sprint United UNION Marysville

Sprint United UNION Milfard Center

Sprint United UNION Raymond

Sprint United UNION York Center

Sprint United VAN WERT Van Wert

Sprint United VAN WERT Venedocia

Sprint United WARREN Lebanon

Sprint United WARREN Mason

Sprint United WARREN Morrow

Sprint United WARREN South Lebanon

Sprint United WARREN Waynesville

Sprint United WASHINGTON Bartiett

Sprint United WAYNE Apple Creek

Sprint United WAYNE Fredericksburg

Sprint United WAYNE Kidron

Sprint United WAYNE Marshallville

Sprint United WAYNE Orrville

Sprint United WAYNE Rittman

Sprint United WAYNE Shreve

Sprint United WAYNE Smithville

Sprint United WAYNE Sterling

Sprint United WAYNE Woaoster

Sprint United WILLIAMS Stryker

Sprint United woOoD Bioomdale

Sprint United wWoQoD Cygnet

Sprint United WOQOD Luckey

Sprint United wWoQoD Moline

Sprint United wWOoQOD Portage

Sprint United WOoOD Risingsun

WOOD Stony Ridge

Sprint United




4/24/2008 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Sycamore SENECA McCutcheonville
Sycamore SENECA Melmore
Sycamore WYANDOT Sycamore
Telephone Service Co [AUGLAIZE Cridersville
Telephone Service Co |AUGLAIZE Wapakoneta
United of Indiana DARKE Union City
Vanlue HANCOCK Vanlue
Vaughnsville PUTNAM Vaughnsville
Verizon North ADAMS Manchester [ADA]
Verizon North ADAMS Peebles
Verizon North ADAMS Seaman
Verizon North ADAMS West Union
Verizon North ALLEN Spencerville
Verizon North ASHLAND Ashland
Verizon North ASHLAND Hayesville
Verizon North ASHLAND Loudonville
Verizon North ASHLAND Parrysville
Verizon North ASHLAND Polk
Verizon North ASHLAND Redhaw
Verizon Norih ASHLAND Savannah
Verizon North ATHENS Albany
Verizon North ATHENS Amesville
Verizon North ATHENS Athens
Verizon North ATHENS Guysville
Verizon Narth ATHENS New Marshiield
Verizon North ATHENS Shade
Verizon Narth ATHENS The Plains
Verizon North AUGLAIZE Minster
Verizon North AUGLAIZE New Bremen
Verizon North AUGLAIZE St. Marys
Verizon North BELMONT Flushing
Verizon North BROWN Decatur
Verizon North BROWN Georgetown
Verizon Narth BROWN Hamersville
Verizon North BROWN Higginsport
Verizon North BROWN Mount Orab
Verizon North BROWN Russellville
Verizon North BROWN Sardinia
Verizon North BUTLER Morning Sun
Verizon North BUTLER Oxford
Verizon North CARROLL Carrallfon
Verizon North CARROLL Dellroy
Verizon North CARROLL Harlem Springs
Verizon North CARRQLL Malvern
Verizon North CARROLL Mechanicstown
Verizon North CHAMPAIGN Mechanicsburg
Verizon North CHAMPAIGN Whoodstock
Verizon North CLARK Catawba
Verizon North CLERMONT Felicity
Verizon North CLINTON Blanchester

10
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412412009

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Verizon North CLINTON Clarksville
Verizon North CLINTON Martinsville
Verizon North CLINTON New Burlington
Verizon North CLINTON New Vienna
Verizon North CLINTCN Port William
Verizon North CLINTON Sabina

Verizon North CLINTON Wilmington
Verizon North COLUMBIANA East Rochester
Verizon North COLUMBIANA Hanoverton
Verizon North COLUMBIANA North Georgetown
Verizon North COLUMBIANA Winona
Verizon North COSHOCTON Cooperdale
Verizon North COSHOCTON Warsaw
Verizon North CRAWFORD Crestline
Verizon North CRAWFORD Galion

Verizon North CRAWFORD New Washington
Verizon North DARKE North Star
Verizon North DARKE Yorkshire
Verizan Narth DEFIANCE Hicksviile
Verizon North DEFIANCE Ney

Verizon North DELAWARE Ashley

Verizon North DELAWARE Cheshire Center
Verizon North DELAWARE Delaware
Verizan Nerth DELAWARE Kilboume
Verizon North DELAWARE Ostrander
Verizon North DELAWARE Radnor
Verizon North DELAWARE Rathbone
Verizon North ERIE Berlin Heights
Verizon North ERIE Huron

Verizon North ERIE Kelleys Island
Verizon North ERIE Milan

Verizon North FAIRFIELD Amanda
Verizon North FAIRFIELD Baltimore
Verizon North FAIRFIELD Bremen
Verizon North FAIRFIELD Millersport
Verizon North FAIRFIELD Pleasantville
Verizon North FULTON Fayetie
Verizon North GUERNSEY Byesville
Verizon North GUERNSEY Cambridge
Verizon North HANCOCK Arlington
Verizon North HANCOCK Jenera

Verizon North HANCOCK McComb
Verizon North HANCOCK Mount Blanchard
Verizon North HANCQCK Rawson
Verizon North HANCQCK Van Buren
Verizon North HARDIN Forest

Verizon North HARRISON Bowerstan
Verizon North HARRISON Cadiz

Varizon North HARRISON Freeport
Verizan North HARRISON Jewett

11
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4/24/2009

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Verizon North HARRISON Scio

Verizon Morth HIGHLAND Greenfield
Verizon North HIGHLAND Leesburg
Verizon North HIGHIAND Lynchburg
Verizon North HIGHLAND Mowrystown
Verizon North HIGHLAND Sinking Spring
Verizon North HOCKING Laurelville
Verizon North HOCKING Logan
Verizon North HCLMES Berlin
Verizon North HOLMES Lakeville
Verizon North HURON Believue
Verizon North HURON Greenwich
Verizon North HURON Monroeville
Verizon North HURON New Londan
Verizon North HURON Norwalk
Verizon North HURON Wakeman
Verizon North HURON Willard
Verizon North JACKSON Jacksan
Verizon North JACKSON Oak Hill
Verizon North JACKSON Wellston
Varizon North JEFFERSON Adena
Verizon North JEFFERSON Amsterdam
Verizon North JEFFERSON Bergholz
Verizon North JEFFERSON Brilliant
Verizon North JEFFERSON Dillonvale-Mt. Pleasant
Verizan North JEFFERSON Knoxville
Verizon North JEFFERSON Richmond
Verizon North JEFFERSON Smithfield
Verizon North JEFFERSON Tiltonsville
Verizon North LAWRENCE Chesapeake
Verizon North LORAIN Grafton
Verizon North LORAIN North Eaton
Verizon North LORAIN Oberlin
Verizon North LORAIN Weliington
Verizon North LUCAS Curtice-Oregon
Verizon North LUCAS Sylvania
Verizon North MADISON Resaca
Verizon North MARION Green Camp
Verizon North MARION Larue
Verizen North MARION Marion
Verizon North MARION Morral
Verizon North MARION Prospect
Verizon North MARION Waldo
Verizon North MEDINA Brunswick
Verizon North MEDINA Chatham
Verizon North MEDINA Homerville
Verizen North MEDINA Lodi

Verizon North MEDINA Medina
Verizon North MEDINA Seville
Verizon North MEDINA Sharon Center

12
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4/24/2009

Proposed Market Araa (PMA) for
CLECs Provision of Local Service

Verizon North MEDINA Spencer
Verizon North MEDINA Valley Cily
Verizon North MEDINA Wadswarth
Verizon North MEDINA Waestfield Center
Verizon North MEIGS Letart Falls
Verizon North MEIGS Pomeroy
Verizon North MEIGS Portland
Verizon North MERCER Celina
Verizon North MERCER Coldwater
Verizon North MERCER Fort Recovery
Verizon North MERCER Maria Stein
Verizon North MERCER Mendon
Verizon North MIAMI Laura
Verizon North MIAMI Tipp City
Verizon North MIAMI Troy
Verizon North MIAMI West Milton
Verizon North MONTGOMERY Brookville
Verizon North MONTGOMERY Englewand
Verizon North MONTGOMERY Farmersville
Verizon Nerth MONTGOMERY Liberty
Verizon North MONTGOMERY New Lebanon
Verizon North MONTGOMERY Phillipsburg
Verizon North MONTGOMERY Trotwood
Verizon North MUSKINGUM New Concord
Verizon North NOBLE Caldwell
Verizon North NOBLE Dexter City
Verizon North NOBLE Summerfield
Verizon North OTTAWA Eimare
Verizon North QOTTAWA Genoa
Verizon North OTTAWA Marblehead
Verizon North OTTAWA Qak Harbor
Verizon North OTTAWA Port Clinton
Verizon North OTTAWA Put-In-Bay
Verizon North PAULDING Antwerp
Verizon North PAULDING Payne
Verizon North PICKAWAY Ashville
Verizon North PICKAWAY Circleviile
Verizon North PICKAWAY Williamsport
Verizon North PIKE Beaver
Verizon North PIKE Idaho
Verizen North PIKE Piketon
Verizon North PIKE Waverly
Verizen North PORTAGE Garrettsviile
Verizon North PREBLE Gratis
Verizon North PREBLE Lewisburg
Verizon North PREBLE West Alexandria
Verizon Noarth RICHLAND Plymouth
Verizon North SANDUSKY Clyde
Varizon North SANDUSKY Gibsonburg
SANDUSKY Helena

Verizon Narth

13
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4/24/2009

Proposed Market Area (PMA) for
CLECs Provision of Local Service

14

Verizon North SCIOTO Portsmouth
Verizon North SENECA Attica

Verizon North SENECA Bettsville
Verizon North SENECA Bloomvilis
Verizon North SENECA Republic
Verizon North STARK Beach City
Verizon North STARK Brewster
Verizan North STARK Minerva
Verizon North STARK Paris

Verizon North STARK Wilmot

Verizon North SUMMIT Monirose [SUM]
Verizon North TUSCARAWAS Baltic

Verizon North TUSCARAWAS Bolivar

Verizon North TUSCARAWAS Minearal City
Verizon North TUSCARAWAS New Philadelphia
Verizon North TUSCARAWAS Strasburg
Verizon North TUSCARAWAS Sugarcreek
Verizon North UNION Plain City
Verizon North UNION Richwood
Verizon North VAN WERT Convoy
Verizon North VAN WERT Qhio City
Verizon North VAN WERT Scott

Verizon North VAN WERT Willshire-Wren
Verizan North VINTON McArthur
Verizon North VINTON Wilkesville
Verizon North WASHINGTON Barlow

Verizon North WASHINGTON Beverly
Verizon North WASHINGTON Lowell

Verizon North WASHINGTON Lower Salem
Verizon North WASHINGTON Waterlown
Verizon North WAYNE Burbank
Verizon North WAYNE Congress
Verizon North WAYNE Creston
Verizon North WAYNE West Salem
Verizon North WILLIAMS Bryan

Verizon North WILLIAMS Edgerton
Verizon North WILLIAMS Edon

Verizon North WILLIAMS Evansport
Verizon North WILLIAMS Montpelier
Verizon North WILLIAMS Picneer
Verizon North WILLIAMS West Unity
Verizon North WOoOD Bowling Green
Verizon North wWOQOD Grand Rapids
Verizon North WOQOD Haskins-Tonlogany
Verizon North WOoOoD North Baltimore
Verizon North WOQD Pemberville
Verizon North WOQD Wayne-Bradner
Verizon North wOQD Weston
Verizon North WYANDOT Carey

Verizon North WYANDOT Harpster
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4/24/2009 Proposed Markel Area (PMA) for
CLECs Provision of Local Service
Verizon North WYANDOT Nevada
Verizon North WYANDOT Whartan
Wabash Mutual MERCER Wabash
Weslern Reserve ASHTABULA Ashiabula
Western Reserve ASHTABLULA Austinburg
Waestern Reserve ASHTABULA Dorset
Western Reserve ASHTABULA Geneva
Western Reserve ASHTABULA Kingsvilie
Western Reserve ASHTABULA Pierpont
Waestern Reserve ASHTABULA Rock Creek
Western Reserve ASHTABULA Trumbull
Western Reserve ATHENS Coolvilie
Western Reserve BELMONT Centerville [BEL]
Waestern Resarve BELMONT Morristown
Western Resarve BELMONT Powhatan Point
Western Reserve GEAUGA Bainbridge [GEA]
Western Reserve GEAUGA Chardon
Western Reserve GEAUGA East Claridon
Waestern Reserve GEAUGA Huntsburg
Waestern Reserve GEAUGA Middlefield
Western Reserve GEAUGA Montvilie
Western Reserve GEAUGA Newbury
Westerh Reserve GEAUGA Parkman
Western Reserve GEAUGA Russell
Western Reserve GEAUGA Thompson
Western Reserve GUERNSEY Cumberland
Western Reserve GUERNSEY Fairview
Wesiem Reserve GUERNSEY Old Washington
Western Reserve GUERNSEY Quaker City
Western Reserve HARRISON Hopedale
Westem Reserve JEFFERSON Bloomingdale
Western Reserve LAKE Madison
Western Reserve LAKE Perry
Western Reserve MEDINA Hinckley
Western Reserve MEIGS Chester
Western Reserve PORTAGE Aurora
Western Researve PORTAGE Hiram
Westem Reserve SUMMIT Hudson
Westem Reserve SUMMIT Northfield
Western Reserve SUMMIT Peninsula
Wastermn Reserve SUMMIT Richfigid
Weslern Reserve SUMMIT Twinsburg
Wesiern Reserve TRUMBULL Mesopotamia
Weslern Reserve WASHINGTON Litle Hocking

X
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EXHIBIT Y- If Mirroring the entire ILEC exchanges for both serving area and local
calling areas, tariffs may incorporate by reference. If not mirroring the
entire ILEC serving and/or local calling areas, the CLEC shall specifically
define their service and local calling areas in the tariff.

See attached maps and Section 2 of applicant’s proposed tariff
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
competitive local exchange service by Broadvox-CLEC, LLC ("the Company") in the calling areas defined
herein. '

- The provision of services is subject to existing regulations and terms and conditions specified in this tariff
and may be revised, added to or supplemented by superseding issues.

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio
Adm.Code 4901:1-3)(MTSS). These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-
5-03, which is entitled "Telephone Customer Rights and Responsibilities”. These rights and responsibilities
include compiaint handling, ordering or changing service, service repair, payment of bills, and
disconnection and reconnection of service.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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EXPLANATION OF SYMBOLS
The following symbals shall be used in this tariff for the purposes indicated below.
C To indicaic changed regulation.
D To indicate discontinned rate or regulation.
I To indicate increased rate.
M To indicate a move in the location 6f text.
N To indicate new rate or regulation.
R To indicate reduced rate.
S To indicate reissued matter.
T To indicate a change in text but no change in rate or regulation.
As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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EXPIANATION OF TERMS
ADVANCE PAYMENT

A payment that may be required by a local service provider as a means of being compensated for extraordinary
expenses, including, but not limited to, special construction costs associated with a particular service installation.

AGENCY

For 911 or E911 service, the government agency(s) designated as having responsibility for the contral and staffing of
the emergency report center.

AUTHORIZATION CODE

A mumerical code assigned to a Cusiomer to enable the Company to identify the origin of the call 8o it may rate and
bill the call.

AUTHORIZED USER

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by the
Company to the customer. The customer is responsible for all charges incurred by an Authorized User.

ATTENDANT
An operator of a PBX console or telephone switchboard.
BUILDING

A structure enclosed within exterior walls or fire walls, built, erected and framed of component structural parts and
designated for permanent occupancy.

CALL INITIATION
The point in time when the exchange network facility is initially allocated for the establishment of a specific call.
CALL TERMINATION

The point in time when the exchange network facility allocated to a specific call is released for reuse by the network.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPT ANATION OF TERMS (coni'd)
CENTRAL OFFICE

An operating office of the incumbent competitive local exchange company where connections are made hetween
telephone exchange lines.

CUSTOMER

A person, firm, partnership, limited liability company, corporation, municipality, cooperative association or
organization, governmental agency, or other entity receiving telecommunications services.

DEPICING

DePICing service limits the Company’s customer’s toll aceess to 10130 and 0- dialing until the customer selects
a different provider or until the toll service provider requests removal of the dePICing service.

EMERGENCY

A sitation that appears (o present immediate danger to person or property.

EMERGENCY SERVICE (ENHANCED 911)

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced
911 has the ability to selectively route an emergency call to the primary £911 provider so that it reaches the correct
emergency service located closest to the caller. In addition, the Customer's address and telephone information will
be provided to the primary E911 provider for display at the Public Safety Answering Point (PSAP).

E211 SERVICE AREA

The geographic area in which the government agency will respond to all ES11 calls and dispatch appropriate
emergency assistance.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPLANATION QF TERMS (cont'd}
E911 CUSTOMER

A governmental agency that is the customer of record and is responsibie for all negotiations, operations and payment
of bills in connection with the provision of E211 service.

ERROR

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error" can also be an
omission in records.

EXCHANGE

An area, consisling of one or more central office districts, within which a call between any two points is a local call,
EXCHANGE ACCESS LINE

A central office line furnished for direct or indirect access to the exchange system.

FINAL ACCOUNT

A customer's cutstanding charges still owed to the Company.

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER

An officer of the United States, a state or a political subdivision of the United States which is empowered by law to

investigate or make arrests for crimes related to communications, or an attorney authorized by law to prosecute those
crimes.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohioc 44115
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EXPLANATION QOF TERMS (cont'd)

LAST NUMBER REDIAL

Enables a station line user to redial the last called number by use of an access code rather than dialing the entire
number.

LATA

A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area
designated as a LATA in the Nationa! Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

LOCAL CALL
Any call for which an additional charge, i.e. , toll charge, is not made to the calling or called party.

LONG DISTANCE CALL

Any telephone call to a destination outside the local calling area, whether inter-LATA or intra-LATA, and for which
there is a charge beyond that for basic service.

LOCAL CALLING AREA

The area, consisting of one or more central office districts, within which a subscriber for exchange service may make
telephone calls without a long distance charge.

LOCAL EXCHANGE CARRIER

A company that furnishes exchange telephone service.
LOCAL SERVICE

Telephone exchange service within a local calling area.
MOVE

The disconnection of existing service at one location and reconnection of the same service at a new location in the
same building or in a different building on the same premises.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPLANATION OF TERMS (cont'd)

PRESUBSCRIPTION

An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to
access, without an access code, for completing intral ATA and interLATA toll calls. The selected Exchange Carrier
is referred to as the End User’s Primary Interexchange Carrier (PIC).

RATE CENTER

Company-designated service locations from which service is rendered or rated.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXP TICH OF TERMS (cont'd
RECURRING CHARGES

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon
duration of the service.

SERVICE COMMENCEMENT DATE

The first day following the date on which the Company notifies the customer that the requested service or facility is
available for use, unless extended by the Customer’s refusal to accept service which does not conform to standards
set forth in the Service Order and this tariff, in which case the Service Commencement Date is the date of the
Customer's acceptance. The Company and Customer may mutually agree on a substitute Service Commencement
Date.

SERVICE ORDER

The written request for Network Services execired by the Customer and the Company in the format devised by the
Company, The signing of a Service Order by the Customer and acceptance by the Company initiates the respective
obligations of the parties as set forth thersin and purscant to this tariff, but the duration of the service is calculated
from the Service Commencement Date.

SERVING CENTRAL OFFICE

The central office from which local service is furnished.

SPEED CALLING

Permits a station line user to dial selected mumbers by using fewer digits than normally required. This is

accomplished through the assignment of abbreviated codes to frequently called numbers. The speed calling list is
customer-changeable,

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euchid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPLANATION GF TERMS (cont'd)

TELECOMMUNICATIONS RELAY SERVICE (TRS)

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT} or similar devices to
communicate freely with the hearing population not using TT or vice versa. A customer will be able to access the
state provider to complete such calis.

TELEFPHONE CALL

A voice commection between two or more telephone stations through the public switched exchange system.
TERMINATION OF SERVICE

Discantinuance of both incoming and outgoing service.

TOLL BLOCKING

Allows end users to block direct-dialed long distance calls from their telephones.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPLANATION OF TERMS (cont'd)

TOLL CALL

Any call extending beyond the Jocal exchange of the originating caller which is rated on a toll schedule by the
Company,

UNDERLYING CARRIER

The telecornmunications carrier whose network facilities provide the technical capability and capacity necessary for
the provision of toll services.

USER

A customer or any other person authorized by a Customer to use service provided under this Tariff.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1, Competitive Local Exchange Service Regulations
1.1  Undertaking of the Company

A The Company undertakes to provide the services in this tariff on the terms and
conditions and at the rates and charges set forth herein. The services in this tariff are
provided on a resale basis. AT&T Ohio and Verizon are the underlying incumbent
local exchange carrierss.

B The Company is responsible under this tariff only for the services provided herein, and
it assumes no responsibility for any service provided by any other entity, not including
agents of the Company. Customers may use services provided under this tariff to
obtain access to services offered by other service providers. However, this does not
permit the Company to offer any services it purchased from AT&T Ohio on a resale
basis for resale to other carriers.

C The Company will provide a toll-free number giving Customers access to service
personnel 24 hours per day, 7 days per week.

D The Company will comply with any applicable quality of service requirements
according to Ohio laws and rules.

1.2  Terms and Conditions

A Business Customers may be required to enter into written service orders which shall
contain or reference a specific description of the service ordered, the rates to be
charged, the duration of the services, and the terms and conditions in this tariff. The
Business Customer will be required to execute any other documents as may be
reasonably requested by the Company.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.2  Terms and Conditions {(cont'd)
B Business Service is provided for a minimum period of at least one month, 24 hours a

day. A month is considered to have thirty days unless otherwise specified. At the
expiration of the initial terms specified in each service order, or in any extension
thereof, service shall continue on a niqnth to month basis at the then current tariffed,
month to month rates, unless terminated by the Business Customer. Any termination
shall not relieve the Business Customer of its obligation to pay any charges incurred
under the service order and this tariff prior to termination. The rights and obligations
which by their nature extend beyond the termination of the term of the service order
shall survive such termination.

C This tariff shall be interpreted and governed by the laws of the State of Ohio without
regard for the State's choice of laws provisions.

D Another telephone company must not interfere with the right of any person or entity to
obtain service directly from the Company.

E The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

E The Customer has no property right to the telephone number or any other call number
designation associated with services furnished by the Company. The Company
reserves the right to change such numbers, or the central office designation associated
with such numbers, or both, assigned to the Customer, whenever the Company deems
it necessary to do so in the conduct of its business. Nothing in this provision shall be
construed to be inconsistent with nurnber portability requirements.

As Approved in Case No. 09- -TP-ACE Eifective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.2  Temms and Conditions (cont'd)

G In response to a subpoena or investigation or other demand issued or authorized by a
court or government agency, the Company shall provide customer records and related
information without further notice. '

1.3 Notification of Service Affecting Activities

A The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in the normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventive maintenance. Generally, such activities are not
specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service-affecting activities. The
Company will work cooperatively with the Customer to determine reasonable
notification requirements. With some emergency or unplanned service affecting
conditions, such as an outage resulting from cable damage, notification to the Customer
may not be possible.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.4  Provision of Services

A The Company will make reasonable efforts to make available services to a Customer on
or before a particular date, subject to the provisions of and compliance by the
Customer with the regulations contained in this tariff. The Service installation shall be
completed within five business days after a service order is placed. Company will
credit in accordance with 4901:1-5-16 for delayed install, missed install or repair
appointments and commitments.

B The Company shall use reasonable efforts to maintain the services that it furnishes to
- the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair
or otherwise interfere with any of the services provided by the Company, except upon
the written consent of the Company. The Customer may not permit others to
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the
services provided by the Company, except upon the written consent of the Company.

C The furnishing of service under this tariff is subject to the availability of all the
necessary facilities.

D Customer bears all responsibility in the event they utilize equipment not approved or
authorized by the Company. Customer shall supply all electrical power and other
utilities necessary to operate or use the services provided.

As Approved in Case No, 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.4  Provision of Services (cont'd)
E The Company shall not be responsible for the installation, operation, or mainienance of

any Customer provided communications equipment. Where such equipment is
connected to the services furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of services offered under this tariff and to
the maintenance and operation of such services. Beyond this responsibility, the
Company shall not be responsible for:

(i)  the transmission of signals by Customer provided equipment or for the
quality of, or defects in such transmission; or

(i)  the reception of signals by Customer provided equipment; or

(ii)  network control signaling where such signaling is performed by
Customer provided network control signaling equipment.

F At the Customer's request, installation and/or maintenance may be performed outside
the Company's regular business hours or in hazardous locations. In such cases,
charges based on cost of the actual labor, material or other costs incurred by or
charged to the Company will apply. If installation is started during regular business
hours, but at the Customer's request extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 330
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.5  Directory Listings
A The Company will, as a service to the Customer, arrange for listing of Customer's

phone number in the local white pages telephone directories, such listing to consist of
one line of standard type. The Company's liability with respect to directory listings is
in accordance with OAC 4901:1-5-16. Customer must contact its yellow pages
representative concerning its advertising in yellow pages directories.

B When a Customer with a nonpublished telephone number, as defined herein, places a
call to Emergency 911 Service, the Company will release the name and address of the
calling party, where such information can be determined, to the appropriate local
governmental authority responsible for the Emergency 911 Service upon request of
such governmental authority. By subscribing to service under this tariff, Customer
acknowledges and agrees with the release of information as described above.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1.

Competitive Local Exchange Service Regulations (cont'd)

Interruptions in Service

An interruption is deemed to have occurred when the phone lines of the underlying
provider are inoperative. If a Customer reports a facility, service or circuit to be
inoperattve but declines to release it for testing and repair, it is considered to be
impaired, but not interrupted.

1.6.1 Temporary Suspension for Maintenance
A The Company's underlying provider shall have the right to make

necessary repairs or changes in its services at any time and will have the right to
suspend or interrupt service temporarily for the purpose of making the
necessary repairs or changes in its system. When such suspension or
imterruption of service for any appreciable period is necessary, the Company
will give the Customers who may be affected reasonable notice thereof as
circumstances will permit, and will perform the work with reasonable diligence,
and if practicable, at times that will cause the Customer the least inconvenience.
When the Company's services are being repaired or changed, it shall take
appropriate precautions to avoid unnecessary interruptions of Customer's
service.
1.6.2 Credit Allowance for Interruptions
A Interruptions of 24 hours or more, which are reported to or detected by
the Company, and which are not due to negligence or willful act of the
Customer, are credited to the Customer at the pro rata monthly charge involved
for each twenty-four hours or fraction thereof of interruption. Credit is not
allowed for interruptions to service of less than 24 hours. Credit allowances for
service outages that exceed 24 hours in duration will be rounded up to the next
whole 24 hours.
B For calculating credit allowances, every month is considered to have 30
days. A credit allowance for up to 48 hours is applied on a pro rata basis
against the monthly recurring charges. A credii of at least one third of a month
will be made for imterruptions of 48 to 72 hours, and a credit of at least two-
thirds of a month will be made for interruptions of 72 to 96 hours, with a full
month credit for interruptions in excess of 96 hours. Only those facilities on
the interrupted portion of circuit will receive a credit.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, 1L.LC, Member
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1. Competitive Local Exchange Service Regulations (cont'd)
1.6  Interruptions in Service (cont'd)
1.6.3 Limitations on Credit Allowances
A No credit allowances will be made for:
(i) interruptions due to the negligence of, or non-
compliance with the provisions of this Tariff by the Customer;

and
(ii)  interruptions that are restored less than 24 hours
after the interruption is reported or discovered by the Company.

All requirements for credit allowances for interruptions of service will be
consistent with 4901:1-5-16 of the Commission's Minimum Telephone Service
Standards.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7  Obligations of the Customer

A The Customer shall be responsible for:
® the payment of all applicable charges pursuant to this tariff;

(i)  providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining the
Company's services.

As Approved in Case No., 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7 Obligations of the Customer (cont'd
1.7.1 Claims

A With respect to any service provided by the Company, Customer shall
indemnify, defend and hold the Company harmless from and against all claims,
actions, damages, liabilities, costs and expenses, including reasonable attorney's
fees for:

(i) Any loss, destruction or damage to property of the Company or
any third party, or the death or injury to persons, including, but
not limited to employees or invitees of either party, to the extent
caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives
or invitees; or

(i)  Any claim, loss, damage, expense or liability for infringement of
any copyright, patent, trade secret, or any proprietary or
intellectual property right of any third party, arising from any act
or omission by Customer, including, without limitation, use of
the Company's services in a manner not contemplated by the
agreement between the Customer and the Company.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7  Obligations of the Customer (cont'd)

1.7.2 Station Equipment

A The Customer is responsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the
Customer. All such terminal equipment must be registered with the FCC under
47 C.F.R., Part 68 and all wiring must be installed and maintained in
compliance with those regulations. The Company will, where practicable,
notify the Customer that temporary discontinuance of the use of a service be
required; however, where prior notice is not practicable, nothing contained
herein shall be deemed to impair the Company's right to discontinue forthwith
the use of a service temporarily if such action is reasonable under the
circumstances. In case of such temporary discontinuance, the Customer will be
promptly notified and afforded the opportunity to correct the condition which
gave rise to the discontinnance, credit allowance for service interruptions as set
forth in Section 1.7.2 is not applicable.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7  Obligations of the Customer (cont'd)

1.7.3 Interconnection of Facilities

A Any special interface equipment necessary to achieve compatibility
between the facilities used by the Company for furnishing competitive local
exchange service, and the channels, facilities or equipment of others may be
provided at the Customer's expense. Customer shall be liable for damages
resulting from Customer's use of non-compatible equipment.

B Local services may be connected to the services or facilities of other
communication carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communication carriers that are
applicable to such connections.

C Services furnished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this tariff.

As Approved in Case No. 09- -TP-ACE Eifective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.7  Obligations of the Customer (cont'd)

1.7.4 Inspections

A Upon reasonable notification to the Customer, and at a reasonable time,
the Company may make such tests and inspections as may be necessary to
determine that the customer is complying with the requirements set forth in
Section 1.8.2 for the installation, operation, and maintenance of Customer-
provided facilities. These inspections are to be completed within a time
agreeable by both parties. No credit will be allowed for any interruptions
occurring during such inspections.

B If the protective requirements for the Customer-provided equipment are
not being complied with, the Company may take such action as it deems
necessary to protect its services and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice the customer must take this corrective action.
Within ten days of receiving this notice the customer must take this corrective
action and notify the Company of the action taken. If the Customer fails to do
this, the Company may take whatever additional action is deemed necessary,
including the suspension of service, to protect its services and personnel from
harm. The Company will, upon request twenty-four (24) hours in advance,
provide the Customer with a statement of technical parameters that the
Custormer's equipment must meet,

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.8 Payment ements

A The Customer is responsible for payment of all charges for services furnished
by the Company to the Customer or its Authorized Users. Any objections made to the
Company will be processed in accordance with O.A.C. 4901:1-5,

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.8  Payment Arrangements (cont'd)
1.8.1 Deposits
A Applicants for service may be required prior to establishing service to provide

the Company a security deposit. The deposit requested will be in cash or the
equivalent of cash, and will be held as a guarantee for the payment of charges. A
deposit does not relieve the Customer of the responsibility for the prompt payment of
bills on presentation. Reestablishment of credit for service with be in accordance with
Rule 4901:1-17-04.

B The deposit will not exceed an amount equal to two month's average monthly
bill for all regulated competitive local exchange services for ensuing twelve months,
plus thirty percent (30%) of estimated monthly charges.

C Guarantee of Payment: The Company may accept, in lieu of deposit, a
contract signed by a guarantor satisfactory to the Company whereby payment of a
specified sum, not exceeding the deposit requirement is guaranteed. The term of such
contract shall be for no longer than 12 months, but shall automatically terminate after
the customer has closed and paid the account with the utility, or at the guarantor’s
request upon 30 days’ written notice to the Company. Should the guarantee contract be
insufficient according to (D) below, a cash deposit or a new or additional guarantee
may be required for good cause upon reasonable written notice to the customer.

The service of any customer who fails to comply with these requirements may be
disconnected upon notice as prescribed in Ohio Rules. The Company shall mail the
guarantor copies of all disconnect notices sent to the customer whose account the
guarantor has guaranteed unless the guarantor waives such notice in writing,

D Reestablishment of credit: An applicant for service who previously has been a
customer of the utility and whose service was discontinued because of nonpayment of
his bills may be required to pay such bill together with the reconnection charge, and to
reestablish his credit by depositing the amount prescribed in Section 1.9.2.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
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1. Competitive Local Exchange Service Regulations (cont’d)
1.8 Payment Arrangements (cont'd)
1.8.2 Refund of Deposits
A A deposit will be refunded to a customer after twelve consecutive

months of prompt payments, as defined in "Explanation of Terms” and below,
of telephone service invoices. A customer has paid his bills for service for
twelve consecutive months without having had service discontinued for
nonpayment of his bill, and without having had more than two occasions on
which his bill was not paid by the time specified by the regulations of the utility
regarding prompt payment of bills, and the customer is not currently delinquent
in the payment of his bills. The Company will refund the deposit to the
customer by direct pavment, or, at the customer's request, apply the deposit as
a credit to the customet’s account,

B When a service or facility is discontinued, the amount of a deposit, if
any, will be applied to the Customer's account and any credit balance remaining
will be refunded within 45 days from the date of termination. Before the
service or facility is discontinued, the Company will return the deposit to the
customer or, at the customer's request, apply the deposit as a credit to the
Customer's account.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.8  Payment Arrangements (cont'd)

1.8.3 Interest to Be Paid on Deposits

A Interest will be paid on in accordance with Rule 4901:1-17-05 of the
Ohio Administrative Code. Interest shall accrue on deposits held over 180 days
and shall be paid to the Customer as follows:

(i) by credit to the customer's account once annually;

(i) by payment to the Customer upon request, once annually;

(iii) by adding accrued interest to the amount of the deposit when

refunded to the customer;

(iv) by applying interest to any unpaid bill of the Customer upon

termination of service with the Company.

All requirements for establishment of credit will be consistent with Rules
4901:1-17 and 4901:1-5-13 & 14 of the Commission's Minimum Telephone
Service Standards.

1.8.5 Bills and Collection of Charges

A Bills will be rendered monthly to Customer. Fixed monthly recurring
charges are billed in advance. Usage charges and minimum charges for service
are billed in arrears. Customer shall be liable for all accrued local charges,
directory charges, long distance charges and other charges arising prior to the
service commencement date, as defined herein, and shall pay the Company for
any such charges which may be assessed against the Company in any manner.

B All service, monthly recurring charges and non-recurring charges are
due and payable within 14 days of the post mark on the bill, provided however,
that installation charges may be spread out over 3 months,

C The Company shall present bills for recurring charges monthly to the
Customer, in advance of the month which service is provided.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.8  Payment Arrangements (cont’d)
1.8.4 Bills and Collection of Charges (cont'd)
D For new customers or existing customers whose service is disconnected,

the charge for the fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every month is considered to
have 30 days.

E A late payment charge of 1.5% is not applicable to subsequent rebilling
of any amount to which a late payment charge has already been applied. Late
charges are to be applied without discrimination.

F A charge of $25 will be assessed for checks with insufficient funds or
non-existing accounts. The Company may waive the bad check charge under
appropriate circumstances.

G If Customer chooses to place information services provider {ISP) calls or
receives calls via a non-Broadvox-CLEC, LLC affiliated carrier, customer will
be liable for all charges related to such calls; including without limitation,
charges billed to the Company or Customer by ISP or other carriers, any
applicable rebilling charge and charges for any service provided by the
Company or its affiliates.

H The Company's bills and billing practices will be consistent with MTSS
Rule 4901:1-5-15.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC PUCO Tariff No. 2
Section 1
Issue Date: April 27, 2009 Original Page No. 19

1. Competitive T.ocal Exchange Service Regulations (cont'd)
1.8  Payment Arrangements {cont'd)

1.8.5 Disputed Bills

A The Customer shall notify the Company of any disputed items on a bili
within a reasonable period of time after receipt of the bill. The existence of a
disputed amount does not relieve the customer of their obligation to pay current
charges. If the Customer and the Company are unable to resolve the dispute to
their mutual satisfaction, the Customer may file a complaint with the
Commission in accordance with the Commission's rules of procedure.

B The date of the dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute.

C The date of the resolution is the date the Company completes its
investigation and notifies the Customer of the disposition of the dispute.

Broadvox-CLEC, LLC

1228 Euclid Avenue, Suite 390
Cleveland, Cleveland 44115
(877) 884-6597

Ohio Public Utilities Commission
180 E. Broad Street

Columbus, OH 43215

Toll Free: (800) 686-7826

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
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1. Competitive Local Exchange Service Regulations (cont'd)

1.9  Discontinuance of Service

1.9.1 Discontinuance of Service by the Company

A The Company may disconiinue or suspend service to Customer
upon written notice of disconnection, postmarked at least seven days prior
to the date of disconnection of service and no sooner than fourteen days
after the due date of the bill without incurring any liability for the
following reasons:

(i) Upon non-payment of any amounts owing to the Company
for local exchange services which is not in dispute; or

(i)  Upon failure of the Customer to meet the deposit
requirements set out in Section 1.9.3 of this tariff; or

(iii)  Upon failure of the Customer to provide the Company
reasonable access to its equipment and property; or

(iv)  Upon failure of the Customer to comply with municipal
ordinances or other laws pertaining to telecommunications
services.

All requirements for discontinuance of service by the company will be
consistent with 4901:1-5-17 of the Commission’s Minimum Telephone
Service Standards.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Chio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.9 Discontinuance of Service (cont'd)

1.9.1 Discontinuance of Service by the Company (cont'd)

B The Company may discontinue service to Customer immediately
and without notice for any of the following reasons without incurring
liability: '

(i) In the event of tampering with the Company's equipment,
facilities or property in any way; or

(i)  In the event of a condition determined to be hazardous to
the Customer, to other customers of the Company; to the public,
or to employees of the Company; or

(iii)  In the event of Customer's use of service in such a
manner as to adversely affect the Company's service (o others.

C The discontinuance of service by the Company pursuant to this
section does not relieve the Customer of any obligation to pay the
Company for charges due and owing for any service(s) as requested by
the Customer up to discontinuance of service.

D Upon the Company's discontinuance of service to Customer
pursuant to this section, all applicable charges shall become due. This is
in addition to all other remedies that may be available to the Company at
law or in equity or under any other provision of this tariff.

As Approved in Case No. 09- -TP-ACE Effective Date;
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.9  Discontinuance of Service {cont'd)

1.9.1 Discontimuance of Service by the Company (cont'd)

D

For purposes of this section (1.10.1), all regulated telephone
services provided by the Company shall be defined as local
service.

The Company may disconnect Customer's local service for
nonpayment of charges incurred for local service. Such
disconnection must be conducted pursuant to all applicable
minimum telephone service standards.

() Disconnection notices issued by the Company pursuant to
Rule 4901:1-3-17, O.A.C., must inform the subscriber
facing local service disconnection of the total amount
which the subscriber would need to pay in order to avoid
disconnection of local service. It must also inform the
subscriber of the Company's legal obligation to provide
"only local" service to Custorers whose local service
charges are paid, even while their toll service is
disconnected for nonpayment of outstanding toll debt.

The Company is prohibited from disconnecting any Customer's
local service for nonpayment of charges incurred by the
Customer for toll service.

Partial payments by a Customer to the Company will be
apportioned by the Company to the Company's regulated local
service charges first before being applied by the Company to any
toll charges and will be apporiioned to regulated telephone
service charges first before being applied to charges for
nonregulated services.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.9  Discontinuance of Service (cont'd)

1.9.2 Discontinuance of Service by Customer

Cancellation by the customer will be in accordance with the Company's Service
Requirements Form, Page 2 and in compliance with O.A.C. 4901:1-5.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.10  Restoral of Service
A When Customer's service has been permanently disconnected in

accordance with this tariff and the service has been finalized through the
completion of a Company service order, service will be re-established
only upon the basis of an application for new service.

B Unless prevented by circumstances beyond the company's control or unless
a subscriber requests otherwise, the company shall reconnect previously
disconnected service by five p.m. on the next business day following
either:

(1) Receipt by the company or its authorized agent of the full
amount in arrears for which service was disconnected, or upon
verification by the company that conditions which warranted
disconnection of service have been eliminated; or

(2) Agreement by the company and the subscriber on a deferred
payment plan and a payment, if required, under the plan.

Before restoring service under this rule, the company may not insist upon
payment of any amount that has not been included on a notice of
disconnection.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.11

A

1.12

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or
duties in connection with the services and facilities provided by the Company
without the written consent of the other party, except that the Company may
assign its rights and duties, upon the approval, with an appropriate application
with the PUCO, (i) to any subsidiary, parent Company affiliate of the
Company; (ii) pursuant to any sale or transfer of substantially all the assets of
the Company; or (iii) pursuant to any financing, merger or reorganization of the
Company.

Notices and Communications

The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other comnunications, except that
Customer may also designate a separate address to which the Company's bills
for service shall be mailed.

The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate an address on the bill for service to which the
Customer shall mail payment for that bill.

All notices or other written communications required to be given pursuant to
this tariff will be in writing. Notices and other communications of either party,
and all bills mailed by the Company, shall have been presumed to have been
delivered to the party on the third business day following the deposit of the
notice, communication or bill with the U.S. Mail or a private delivery service,
prepaid and properly addressed, or when actually received or refused by the
addressee, whichever comes first.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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1. Competitive Local Exchange Service Regulations (cont'd)

D

1.13

1.14

The Company or Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following
the procedures for giving notices set forth herein.

Promotional Offers

The Company may, from time to time, make promotional offerings of its
services. The promotional offerings may be limited as to the duration, the date
and times of the offering and the locations where the offerings are made and
shall be conducted in accordance with the provisions of state rules and
regulations. The only limitation upon a promotional offering shall be that the
waiver of any charges other than a nonrecurring charge shall be limited to 90
calendar days on a per customer basis. All promotions will be added to the
tariff as an addendum to the price list.

Customer Service

Customer service personnel are available twenty-four (24) hours a day, seven
days a week and may be reached toll-free.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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2 Service Descriptions and Rates
General
A Broadvox-CLEC, LLC's local service enables the business Customer to:
1) receive calls from other stations on the public switched telephone network;
(ii) place calls to other stations on thé public switched telephone network;

(ili)  access the Company's business office for service related assistance; access
directory assistance for the local calling area; access toll free
telecommunications services; access enhanced 911 services for emergency
calling; access Telephone Relay Service; and

(iv)  access the interexchange network. A Customer may presubscribe to the carrier
of their choice for interLATA and intralLATA calling, or Customer may access
a provider on an ad hoc basis by dialing the provider's Carrier Identification

Code (10XXX).

B Calls to information service providers (900/976) will be automatically blocked on a per
line basis. The Customer may have the blocking removed pursuant to FCC rules.

The Company will mirror the entire ILEC exchanges for both serving areas and local calling
areas as stated in the tariffs of AT&T Ohio and Verizon.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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2 Service Description and Rates {cont'd)

2.1 Proposed Service Area - AT&T
OHIO SERVICE AREA

o 1 20 43 Miles

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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2.1 Proposed Service Area — Verizon
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As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009

Effective Date:
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2 Service Descriptions and Rates (cont’d)

2.2

A

Feature Descriptions

The Company's competitive local exchange services have a variety of available features
that let the Customer design a service tailored to meet their needs. Below are feature
descriptions.

Caller ID with Number

Allows for the automatic delivery of a calling party's number to the called customer.
The telephone number is displayed on customer-provided equipment. If the Customer
has call waiting on the same line, they will hear the call waiting tone, but the new
incoming call number will not be displayed.

Caller ID with Name and Number

Allows for the automatic delivery of a calling party's name and number to the called
party. The name and number are displayed on customer-provided equipment. If the
Customer has call waiting on the same line, they will hear the call-waiting tone, but the
new incoming name and number will not be displayed.

Catler ID Blocking Per Line

Provides default blocking of delivery of the calling customer's telephone number,
Blocking can be deactivated by the customer by dialing an access code before each call.
When the customer hangs up, the default blocking is reinstated.

Caller ID Blocking Per Call

Provides blocking of delivery of the calling customer’s telephone number on a per call
basis. Blocking can be activated by the customer dialing an access code before each
call.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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2 Service Descriptions and Rates (cont'd)

2.2 Feature Descriptions {cont'd)

Call Forward

This optional feature allows all calls directed to a telephone number to be routed to a
user defined telephone number. The user can activate/deactivate Call Forward and
define a telephone number where all calls will be forwarded. Calls cannot be
forwarded to an International Direct Distance Dialing (IDDD) number.

Call Forward Busy Line

This optional feature forwards calls to a busy station to a predetermined number. Calls
cannot be forwarded to an International Direct Distance Dialing (IDDD) number. The
user is charged any applicable usage charges for the forwarded call.

Call Forward Don't Answer

Allows users to re-route a call to a predetermined station in the event that the call is not
answered within a customer-specified number of rings. Users are charged for any
applicable usage charges on the forwarded call.

Call Pick Up

This optional feature allows a call to be answered from a different line by dialing a
code. All lines in the group must be equipped with this feature. The Customer can
have an unlimited mumber of lines in a Call Pick Up group.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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2 Service Descriptions and Rates (cont'd)

2.2

Feature Descriptions (cont'd)

Call Transfer

This optional feature allows the user to transfer any established call to another
telephone number (inside or outside of the system)} without the assistance of an
atiendant.

Call Waiting
This optional feature provides a tone to notify a Customer on an existing call that a
second call is waiting.

Consultation Hold
This temporary hold feature is inherent in Call Transfer and Three Way Calling, 1i is
activated by depressing the switch hook.

Direct Connect Hotline

This optional feature allows a Customer to automatically dial a designated mumber
whenever the originating telephone goes off hook. This feature is assigned to a phone
which is used only for this purpose.

Hunting

This standard feature routes a call to an idle line in a prearranged group when the
called telephone number is busy. Typically this feature is used with the customer's
main telephone number and several subtending lines so that the customer can receive
calls on several lines, although all calls are placed to the same number. Hunting will
not work with Call Forward Busy and Don't Answer.

Speed Dial
This optional feature allows a Customer to designate up to six numbers to be called by
dialing a code. ' -

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, 1.I.C, Member
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2 Service Descriptions and Rates {cont'd)
2.2 Feature Descriptions (cont'd)

Speed Dial, Expanded
This optional feature allows Customer to designate up to thirty numbers to be called hy
dialing a code.

Speed Dial, Group
Allows up to five lines on a Customer's system to share a Speed Dial list. This can be
either a six number or expanded speed dial list.

Three Way Calling

Allows a user to add a third party to an existing conversation without expensive
conferencing equipment. This feature also allows a user to place a call on hold in order
to make a consultation call on the same line. When the consultation call is completed
the user hangs-up or depresses the flash key on the telephone and is reconnected to the
original conversation.

As Approved in Case No, 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
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2, Service Description and Rates (cont'd}

2.3 Feature Package

The feature package allows the customer to select any combination or all of the
following features for a single monthly recurring charge, rather than subscribing to
these features separately:

Call Pick Up Call Forward - Variable
Call Transfer Thiee Way Conference Calling
Call Hold Call Waiting
Speed Dial
2.3.1 Rate
Maximum Charge
Call Waiting
Non Recurring Charge $20.00

Monthly Recurring Charge $11.00

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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2 Service Description and Rates (cont'd)
2.4 Resold Business Line Service

A Resold Business Line service offers the Customer a choice of billing options, and a host
of optional feamres. Term plans are also available.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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2 Service Description and Rates (cont'd)

2.4 Resold Business Line Service (cont'd)

2.4.1 Rates

Billing Option 1 - Customers receive a lower monthly recurring line charge in
exchange for a term plan.

Monthly Recurring Charge Per Call Charge

Term Plan Max. Max.
Month to Month $75.00 $.24
One Year $63.00 $.24
Two Year $54.00 $.24
Three Year _$48.00 $.24
Billing Option 2 - Customers receive a lower incremental charge in exchange for a
term plan.
Monthly Recurring Charge Incremental
Charge*
Term Plan Max. Max.
Month to Month $75.00 $.036
One Year $75.00 $.034
Two Year $75.00 $.032
Three Year $75.00 | $.029

* Billing is in six second increments with an 18 second minimum.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC PUCOQ Tariff No. 2
Section 2
Original Page No. 11

2 Service Description and Rates

2.5  Features

For feature descriptions, see Section 2.2 and feature rates, see Section 3.2

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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2 Service Description and Rates (cont'd)

2.6 Instatlation Fees

A A non-recurring installation fee will be assessed when a new line is added to a new or
existing account. Customers will have the option to spread the installation fee over a
three month period in accordance with O.A.C. 4901:1-5-7 (D).

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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2 Service Description and Rates (cont'd)

2.7 Directory Listings

2.7.1 Description

Directory listing will be provided in accordance with Section 1.6 of this tariff. The following
types of listings are available:

(i) Primary Listing. A primary listing contains the name of the Customer, or the
name under which business is regularly conducted, as well as the address and telephone
number of the Custommer. Primary listings are provided at no charge;

(ii) Additional Listings. Additional listings are available only in the names of
Authorized Users of the Customer’s service, as defined herein;

(i)  Non-Published Listings. Nonpublished listing are not printed in directories nor
are they available from directory assistance. Nonpublished listings are subject to the provisions
set forth in Sections 1.5.2 and 1.6;

(iv) Non-Listed Numbers. Non-listed numbers are those which provide for the
omission or deletion of the Customer's listing from the telephone directory. Such listings are
available from directory assistance;

v) Foreign Listing. A foreign listing is one which is published in a directory not
in the Customer's immediate calling area;

(vi) Extra Line Listings. Provides additional information after a main or additional
listings.

(vii)  Cross Reference Listing. This provides a reference (o another listing in the
same directory.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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2 Service Description and Rates (cont'd)

2

2.8

2.8.1

Service Description and Rates (cont'd)

Directory Assistance

The Customer may access Directory Asgistance for the purpose of determining phone
numbers within its local calling area by calling the Directory Assistance Operator. A
monthly allowance of one call to Directory Assistance per account is allowed at no
charge. A maximum of two number requests per call will be allowed.

The Customer will have the opiion of utilizing Directory Assistance Call Completion
for the option of placing a call to the number requested.

Rates

For all calls to directory assistance beyond the monthly allowance specified above, the
following charge will apply per call:

$1.00

For all requests for Directory Assistance Call Completion, the following additional
charge will apply:

$.40

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
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2 Service Description and Rates (cont'd)
2.8 Directory Assistance
2.8.2 Directory Assistance Credits
A Credit will be given for calls to Directory Assistance as follows:

(i) The Customer experiences poor transmission or is cut-off during the call; or
(i) The Customer is given the incorrect telephone number.

B To obtain credit, the Customer must contact its Customer Service representative.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, 1.LC, Member
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2 Service Description and Rates (cont'd)

2.9 Traditional Operator Services
2.9.1 General

A

The Customer has the option of contacting the incambent competitive
local exchange company operator for general information, such as
dialing instructions, country or city code information and Customer
Service 800 numbers. The Customer may obtain the assistance of an
incumbent competitive local exchange operator to complete competitive
local exchange telephone calls in the following manner:

1)) Third Party Billing. Provides the Customer with the ability to
charge a local call to a third number which is different from the called
or calling party. The party answering at the third number has the
option to refuse acceptance of the charges in advance or when queried
by the operator;

(ii) Collect Calls. Provides the Customer with the capability to
charge a call to the called party. On the operator announcement of a
collect call, the called party has the option to refuse acceptance of
charges in advance or when queried by the operator;

(iii)  Calling Cards. Provides the Customer with the capability of
placing a call using a credit card of an interexchange carrier with or
without the assistance of an operator;

(iv)  Person to Person. Calls completed with the assistance of an
operator to a particular Station and person specified by the caller. The
call may be billed to the called party;

v) Station to Station. Calls completed with the assistance of an
operator o a particular Station. The call may be billed to the called

party.

As Approved in Case No. 09- -TP-ACE

Issue Date: April 27, 2009

Effective Date:
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2 Service Description and Rates (cont'd)

2.10 Toll Disconnection

Please see section 1.10 for regulations pertaining to disconnection.

2.12.1 DePICing

Max,
$5.00

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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3 Competitive Local Exchange Service Price List (cont'd)

3.1 Standard Business Local Exchange Service

Standard Business Local Exchange Service provides the Customer with a single, analog,
voice-grade telephonic commmunications channel, which can be used to place or receive one
call at a time. Standard Business Local Exchange Service lines are provided for the
connection of Customer-provided wiring, telephones, facsimile machines or other station
equipment. An optional per line Hunting feature is available for multi-line Customers
which routes a call to the next idle line in a prearranged group when the called line is busy.

Recurring charges for Standard Business Local Exchange are billed monthly in advance.
Usage charges, if applicable are billed in arrears. Usage charges may apply for calls placed
from the Customer’s line. No usage charges will apply to calls received by the Customer.
Non-recurring charges for installation or rearrangement of service are billed on the next
month’s bill immediately following work performed by the Company

3.1.1 AT&T Ohio Calling Areas
Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange lines per month
for customers located in the AT&T Ohio Calling Areas. Rates and charges include
Touchtone Service for each line. The rates and charges below apply to service
provided on a month-to-month basis. All business services are measured.

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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3 Competitive Local Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange Service (cont'd)

3.1.1 AT&T Ohio Calling Areas
A Message Rate

Message Rate Service consists of a fixed monthly rate for usage packages which
includes a monthly local usage allowance in the monthly rate. Each local call is
charged on a message unit basis and an additional charge is made for local messages
in excess of the allowance. The allowance, if not used during one month, is not
credited to the customer’s account for any other month that service is provided.

Individual Line Monthly Rate Max Rate
28.90 57.80

Multiline Key Monthly Rate Max Rate
32.60 65.20

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

3.1

Standard Business Local Exchange Service (cont'd)
3.1.1 AT&T Ohio Calling Areas (cont'd)
A. Message Rate (cont'd)

Local Message Allowances and Charges
The monthly rates for usage packages associated with message rate services include
the number of local messages specified below:

Monthly Call Allowance 73

The current charge per additional local message is $0.16
The maximum charge per additional local message is $0.16

Unless otherwise requested by the customer, where two or more message rate
services of the same class and grade are furnished to a customer from the same
central office at given premises, the local message allowance for the service
involved is combined,

As Approved in Case No. 09- -TP-ACE

Issue Date:

April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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3 Competitive Local Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange Service {(cont'd)

3.1.1 AT&T Ohio Calling Areas
B. Measured Rate

1.  Measured Rate Services
The local usage charges are based upon four measured elements, i.¢., the
total number of ountgoing local messages, the distance and the duration of
each local message and the time of day each local message is originated,
subject to the following:

a. Distance
The charges for local messages vary based on the airline distance (i.e.,
rate mileage) between the rate centers of the central offices serving the
calling and called stations.

b. Duration

(1) A charge applies for the initial minute, or fraction thereof, and for
each additional minute, or fraction thereof.

(2) A local message is considered as starting at the time telephone
communication is established between the calling station and the
called telephone number.

(3) Chargeable time ends when the calling station "hangs up" thereby
releasing the network connection. If the called station "hangs up” but
the calling station does not, chargeable time ends when the network
connection is released by the automatic timing equipment in the
telephone network.

(4) Chargeable time does not include time lost because of faults or
defects in the service.

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
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3 Competitive [.ocal Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange Service (cont'd)
3.1.1 AT&T Ohio Calling Areas (cont'd)

B. Measured Rate (cont'd)

Monthly Recurring Service Charges
Individual Line Monthly Rate Max Rate
22.75 45.50
Multiline Key Monthly Rate Max Rate
26.45 52.90

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
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3.1  Standard Business Local Exchange Service (cont'd)

3.1.1

C.

AT&T Ohio Calling Areas {cont'd)
Usage Rates
Per Minute Usage Charges - PEAK
Band First Minute Add’l Minute
A (10 miles) 0.0353 0.0088
B (22 miles) 0.0397 0.0132
C (999miles) 0.0442 0.0177
Per Minute Usage Charges — OFF-PEAK
Band First Minute Add’] Minute
A (10 miles) 0.0177 0.0044
B (22 miles) 0.0199 0.0066
C (999 miles) 0.0221 0.0089
-TP-ACE

As Approved in Case No. 09-

Issue Date:

April 27, 2009
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3 Competitive Local Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange Service (cont'd)
3.1.1 AT&T Ohio Calling Areas (cont'd)

C. Local Features

Call Waiting 5.50 11.00
Call Forwarding (Variable)
Standard 6.50 13.00
Speed Calling
8-Number 6.00
30-Number 6.10
Three-Way Calling 6.50
Caller ID Number 7.00 14.00
Caller ID Name' 3.50 7.00
Distinctive Ring, each line N/A
Automatic Busy Redial 5.50
Automatic Callback 5.00
Call Selector 4.00
Call Return 5.50
Call Screening 5.50
Non-Published Service 3.50 7.00
Additional Listings, each 3.00 :
Call Trace . 7.00 14.00
Per Use Local Features
Call Return 1.49
Busy Redial 0.75
Three-Way Calling 1.49

! caller ID Number must also be purchased

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

3.1  Standard Business Local Exchange (cont'd)
3.1.2 Verizon Calling Areas
Monthly Recurring Charges
The following charges apply to Standard Business Local Exchange lines per month
for customers located in the Verizon Calling Areas. Rates and charges include

Touchtone Service for each line. The rates and charges below apply to service
provided on a month-to-month basis. All business services are measured.

A Flat Rate Calling Service

Flat Rate Local Calling Service provides the customer with unlimited local calls
within their local calling area for one flat monthly rate. A local calling area includes
their home location and any EAS (Extended Area Service) will be billed separately

per minute.
Monthly Rate Max Rate
Individual Line 35.95 71.80

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

3.1  Standard Business Local Exchange (cont'd)
3.1.2 Verizon Calling Areas (cont'd)

A. Flat Rate Calling Service (cont'd}

Multiline Kev Monthly Rate Max Rate
Rate Class 1 39.09 78.18
Rate Class 2 40.41 80.82
Rate Class 3 41.79 83.58
Rate Class 4 43.74 87.48
Rate Class 5 45.68 91.36
Rate Class 6 47.19 9438

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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3 Competitive Local Exchange Service Price List (cont'd)

3.1  Standard Business Local Exchange (cont'd)
3.1.2 Verizon Calling Areas (cont'd)
B. Usage Sensitive Charges and Allowances

Each call to a telephone number within the customer’s exchange area is charged
on a usage basis. Extended area usage rates apply to calls made to certain
exchanges outside the customer's exchange area. Usage charges apply on
customer-dialed station-to-station calls charged to the calling party. Where
operator assistance is utilized, the usage charges apply in addition to the charge
for operator assistance on local messages®. The additional charge for operator
assistance would apply if the calling party wants the call billed to another local

telephone number.

Monthly Charges
Individual Line Monthly Rate Max Rate
Rate Class 1 15.64 31.28
Rate Class 2 16.16 32.32
Rate Class 3 16.74 33.48
Rate Class 4 17.64 35.28
Rate Class 5 18.65 37.30
Rate Class 6 24.09 4818

2 Operator Assistance for Local Messages: A special service charge applies for operator assistance on local calls.
This service charge is in addition to the other usage rates for Usage Sensitive Service. Charge per call is §.50.

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

3.1 Standard Business Local Exchange (cont'd)
3.1.2 Verizon Calling Areas (cont'd)

B. Usage Sensitive Charges and Allowances (cont'd)

Multiline Key Monthly Rate Max Rate
Rate Class 1 23.45 46.90
Rate Class 2 24.25 48.50
Rate Class 3 25.07 50.14
Rate Class 4 26.24 52.48
Rate Class 5 27.41 54.82
Rate Class 6 30.16 60.32

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 FEuclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

31 Standard Business Local Exchange (cont'd)

3.1.2 Verizon Calling Areas {cont'd)

PUCO Tariff No. 2
Section No. 3
Original Page No. 12

B. Usage Sensitive Charges and Allowances (cont'd)
Usage Charges
PEAK OFF-PEAK’
First Add’l First Add’l
Minute Minute | Minute | Minute
Home Calling Area 0.0300 0.0100 | 0.0150 | 0.0050
Extended Service Area
Area A (1-10 miles) 0.0700 0.0200 | 0.0350 | 0.0100
Area B (11-22 miles) [ 0.0900 0.0300 | 0.0450 { 0.0150
Area C (22+ miles) 0.1200 0.0400 [ 0.0600 | 0.0200

39:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays

As Approved in Case No. 09- -TP-ACE

Issue Date:  April 27, 2009

1228 Euclid Avenue, Suite 390

Cleveland, Ohio 44115

Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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3 Competitive Local Exchange Service Price List (cont'd)

3.1  Standard Business Local Exchange (cont'd)
3.1.2 Verizon Calling Areas (cont'd)

C. Verizon Local Features

Call Waiting 2.50 5.00
Cancel Call Waiting 0.50 1.00
Call Forwarding
(Variable)
Standard 2.40
Busy/No Answer 3.00
Select Call Forwarding 5.00
Speed Calling
§-Number 2.00
30-Number 3.30
Three-Way Calling 3.40
Caller ID Number 7.00 14.00
Caller ID Name®
Distinctive Ring, each 6.00
line
Do Not Disturb 5.00
Fixed Call Forwarding
Busy 1.00
No Answer | - 1.00

* Caller ID Number must alsoc be purchased

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

3.1 Standard Business Local Exchange {cont'd)
3.1.2 Verizon Calling Areas (cont'd)

C. Von Local Features (cont'd

Busy No Answer 1.25
Automatic Busy 5.00
Redial
Call Block 2.00
Anonymous Call /a
Block’
Priority Call 5.00
*69 5.00 10.00
Non-Published Service 3.50 7.00
Additional Listings, 3.00
each
Per Use Local
Features®
Call Return 0.75
Busy Redial 0.75
Three-Way Calling 0.75

5 Anonymous Call Block (ACB) is included &t no charge with your Caller ID service. IT you do not subscribe to
Caller ID, ACB may be ordered separately for a monthly fee.
¢ The maximum monthly charge is $7.50 per line per local feature type.

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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3 Competitive Local Exchange Service Price List (cont'd)

3.1  Standard Business Local Exchange (cont'd)

3.1.2 Verizon Calling Areas (cont'd)

C.

Verizon Local Features (cont'd)

Verizon 1.ocal Feature Packages - Business
1. Choice PAC

a. Choice PAC service offers a discount when the customer
subscribes to three or more calling services as specified in b. following. If
the number of services ordered is less than three or the customer removes
a service or services such that the total subscribed to becomes less than
three, the discount does not apply and the individual applicable rates
apply. The service is available to single line business customers.

b The following services are available for the Choice PAC offering:

Busy Redial Do Not Disturb

*69 Select Call Forwarding

Call Block Speed Dialing 8

Call Forwarding Speed Dialing 30

Call Waiting/Cancel Call Waiting  Three-Way Calling

Caller ID Priority Cail

Caller ID — Number Only Distinctive Ring

. The following discount applies when a customer subscribes to

three or more qualifying company calling services:

Business Service 30 % Discount

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

3.2

G.

Advanced Features
Direct Inward Dial (DID) Service

DID service is an optional feature which can be purchased in conjunction with
Company-provided Basic Trunks or Digital Trunks. DID service transmits the
dialed digits for all incoming calls allowing the Customer's PBX to route
incoming calls directly to individual stations corresponding to each individual
DID number. Charges for DID capability and DID numbers apply in addition to
charges specified for Basic Trunks or Digital Trunks.

So the Company may efficiently manage its number resource, the Company, at its
sole discretion, reserves the right to limit the quantity of DID numbers a Customer
may obtain. Requests for 300 or more DID numbers must be provided to the
Company in writing no less than five (5) months prior to activation. In addition,
the Company reserves the right to review vacant DID stations or stations not in
use to determine their utilization, Should the Company determine, based on its
own discretion, that there is inefficient number utilization, the Company may
reassign the DID numbers.

The Customer has no property right to the telephone number or any other call
number destination associated with DID service furnished by the Company, and
no right to the continuance of service through any particular end office. The
Company reserves the right to change such numbers, or the end office designation
associated with such numbers, or both, assigned to the Customer, whenever the
Company deems it necessary to do so in the conduct of its business.

As Approved in Case No., 09- -TP-ACE

Issue Date:

April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List {cont'd)

3.2 Advanced Features (cont'd}

G. Direct Inward Dial (DID) Service (cont'd)

Verizon Service Areas
Monthly

DID Numbers Non-Recurring
Block of 10 Numbers $2.05
Block of 100 Numbers $20.50

DID Trunk Termination $15.00

AT&T OHIO Service Areas
Monthly

DID Numbers Non-Recurring
Block of first 20 numbers $3.20
Block of add’1 20 numbers $3.20
Individual DID number $0.25

DID Trunk Termination $19.00

As Approved in Case No. 09- -TP-ACE
Issue Date:  April 27, 2009 Effective Date:
Alex Gerisburg, Corporate Secretary of The Broadvox Holding Company, L1.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC PUCO Tariff No. 2

[

4
ok

Section No. 3
Original Page No. 18

Insufficient Fund Charge $25.00

Directory Assistance

A For all calls to local directory assistance beyond the monthly allowance of
one call per month, the following charge will apply per call:

AT&T OHIO Service Areas $1.10 per call
Verizon Service Areas $1.10 per call

B For all requests for local Directory Assistance Call Completion, the
following additional charge will apply:

$.35 per request

As Approved in Case No. 09- -TP-ACE

Issue Date:

April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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SECTION 4 - GENERAL

4.1 Undertaking of the Company

4.2

This tariff contains the regulations applicable to intrastate interexchange
telecommunications services provided by the Company for telecommunications between
points within the State of Ohio. All terms and conditions herein will comply with Ohio
Minimum Telephone Service Standards. Services are furnished subject to the
availability of facilities and subject to the terms and conditions of this tariff in
compliance with limitations set forth in the Commission rules. The Company's services
are provided on a statewide basis and are not intended to be limited geographically. The
Company offers service to all those who desire to purchase service from the Company
consistent with all of the provisions of this tariff. Customers interested in the Company's
services shall file a service application with the Company which fully identifies the
Customer, the services requested and other information requested by the Company. The
Company may act as the Customer’s agent for ordering access connection facilities
provided by other carriers or entities when authorized by the Customer, to allow
connection of a Customer’s location to a service provided by the Company. The
Customer shall be responsible for all charges due for such service arrangement.

The services provided by the Company are not part of a joint undertaking with any other
entity providing telecommunications channels, facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and Wide Area Telecomnunications Services
(WATS) of underlying common carriers subject to the jurisdiction of this Commission.

Responsibilities and Rights of the Customer

Customers have certain rights and responsibilities under the Minimum Telephone
Service Standards (Ohio Adm.Code 4901:1-5)(MTSS). These safegnards can be found
in the Appendix to Ohio Adm.Code 4901:1-5-03, which is entitled "Telephone Customer
Rights and Responsibilities”. These rights and responsibilities include complaint
handling, ordering or changing service, service repair, payment of bills, and
disconnection and reconnection of service.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Chio 44115
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4.4

4.5

SECTION 1 — GENERAL (CONT’D).)

Late Charge

A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever is
lower, will be charged on the undisputed portion of any past due balances. Late payment
fees should not include interest on previously charged late payment fees. The late
payment charge wiil not be applied to previous late payment charges that have been
assessed but not yet paid for, but will apply to the accumulated services for which the
customer is in arrears. Late payment charges will be applied without discrimination.

Returned Check Charge

A fee of $25.00 will be charged whenever a check or draft presented for payment for
service is not accepted by the institution on which it is written. The Company may waive
the returned check charge under appropriate circumstances.

Customer Complaints and/or B Disputes

Customer inquiries or complaints regarding service or accounting may be made in
writing or by telephone at any time to the Company at the below. There is no time limit
for submitting disputes.

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
(877) 884-6597

If you have a complaint that is not resolved after you have called Broadvox-CLEC, LLC
or for general utility information, residential and business customers may contact the
Public Utilities Commission of Ohio for assistance at 1 -800-686-7826 (toll free) or for
TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at
www.puca.ohio.gov.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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SECTION 1 — GENERAL (CONT’D.)

Residential customers may also contact the Ohio Consumers' Counsel for assistance with
complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. o 5:00 p.m.
weekdays, or at www .pickocc.org

The Company will not collect attorney fees or court costs from Customers.

4.6 Service Offerings

A complete description of the services, rates & terms and conditions that are offered by
the Company can be found on the Company’s website at NONE.

4.7 Deposits

The Company does not require deposits to commence service.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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