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IFILE 
Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 

Sent: Friday, April 24, 2009 3:00 PM 

To: Docketing 

Subject: Docketing 

Attachments: 115757.html 

Public Utilities Commission of Ohio e* ' ^ 
Investigation and Audit Division 

Memorandum —« "^ 

Pi 

o 
Date: 4/24/2009 C> 2 2 

O -" Z. ^ =3 
Re: Melissa Philpot ^ % 
17KathieCt S S 

Germantown, OH 45327 

Docketing Case No.: 08-1094 

Notes: 

Please docket the attached in the case number above. 
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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 43359 
Sent: 2/5/2009 11:09:38 PM 
Message: 

WEB ID: 43359 AT:02-05-2009 at 11:09 PM 

TYPE: complaint 

NAME: Mrs. melissa philpot 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 17 kathie court 
• germantown, Ohio 45327 

• USA 

PHONE INFORMATION: 

• Home: 937-855-6212 
• Alternative: (no alternative phone provided?) 

• Tax: (no fax number provided?) 

E-MAIL: mphilpot003@woh.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: dpi 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
why are we being charged for the September storm ? we pay our bills your job to use money for repairs 
and maintaince.also goverment stepped in and helped so now we pay more? this seems very unfair and 
we dont even have a choice in electric companies we are forced to use dpi. 
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