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April 22, 2009
Via E-file

Ms. Renee Jenkins, Commission Secretary
Docketing Division

Public Utilities Commission of Ohio

180 East Broad Street, 13th Floor
Columbus, Ohio 43215

RE: ACN Communication Services, Inc.
Revision to Ohio Tariff No. 4 (Local Exchange)
Docket No. 09-317-TP-ATA

Dear Ms. Jenkins:

Attached is a replacement page for the revision to P.U.C.O. Tariff No. 4 (Local
Exchange) filed on behalf of ACN Communication Services, Inc. on April 14, 2009,
Docket No. 09-317-TP-ATA. This filing, made pursuant to the request of Melissa
Scarberry of Staff, revises the Late Payment Fee.

The following tariff page is included with this filing:
Section 2, 1 Revised Page 21

Revises Late Payment Fee

Questions regarding this filing may be directed to me at (407) 740-3005 or via email at
mbyrnes@tminc.com.

Sincerely,

Monique Byrnes, Consultant to
ACN Communication Services, Inc.

MB/sp

Attachment

cc: R. Glassman - ACN
file: ACN — OH Local
tms:  OHf0902a



ACN Communication Services, Inc, P.U.C.O. Tariff No. 4

Section 2
1™ Revised Page 21
Cancels Original Page 21

SECTION 2.0 - REGULATIONS, (CONT'D.)
2.5 Payment Arrangements
2.5.2 Billing and Collection of Charges

Bills will be rendered monthly to Customer. The Company's bills and billing practices will
comply with Minimum Telephone Service Standards as codified Chapter 4901:1-5 of the
Ohio Administrative Code.

A. Late Payment

Amounts not paid within thirty (30) days after the date of the invoice, but no sooner

than nineteen (19) days after the postmark on the bill, are considered past due, and a (C)
late payment penalty shall be due the Company. The late payment penalty shall be
$5.00 or that portion of the payment of regulated charges not received by the due date (1)
minus any charges billed as local taxes, multiplied by 1.5%, whichever is greater. D
Late fees will not be applied to disputed charges, service establishment charges for )
Lifeline services and will not be assessed on any previous late fees included in the {

amount due. N)
Issued: April 14, 2009 Effective: May 15, 2009
Issued by: Richard Boughrum
Treasuret/CFO
1000 Progress Place NE

Concord, North Carolina 28025 OH0902



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/22/2009 4:13:30 PM

Case No(s). 09-0317-TP-ATA

Summary: Tariff replacement page to revise Late Payment Fee electronically filed by Ms.
Suzanne Pagana on behalf of ACN Communication Services, Inc.



