
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of ACI 
Industries Realty, LLC, 

Complainant, 

v. Case No. 09-139-TP-CSS 

Verizon North Inc., 

Respondent. 

ENTRY 

The Commission finds: 

(1) On February 24, 2009, ACI Industries Realty, LLC (ACI) filed a 
complaint against Verizon North Inc. (Verizon). In the 
complaint, ACI alleges that it entered into a transfer agreement 
whereby Verizon agreed to transfer certain telephone lines and 
numbers from ACI to a third party. According to ACI, Verizon 
conducted the transfer improperly, resulting in the 
disconnection of ACI's telephone service. ACI calculated that it 
incurred damages and costs totaling $9,830.31, plus interest, as 
a result of Verizon's breach of the agreement. 

(2) On March 25, 2009, ACI and Verizon filed a joint motion to 
dismiss the complaint with prejudice. The parties explain that 
they have settied the issues and that ACI has agreed to dismiss 
the complaint. 

(3) Being advised that the parties have reached a settlement and 
wish to dismiss the complaint with prejudice, the joint motion 
to dismiss should be granted. Pursuant to the joint motion to 
dismiss, the complaint should be dismissed with prejudice. 

It is, therefore, 

ORDERED, That, pursuant to the joint motion to dismiss, the complaint filed by 
ACI is dismissed with prejudice. It is, furtiier, 
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ORDERED, That copies of this Entry be served upon the parties, their counsel, and , ^ 
all interested persons of record. t 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

Alan R. Schriber, Chairman 
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Secretary 


