
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Louis A. 
Green and Associates, 

Complainant, 

V. Case No. 08-1171-TP-CSS •" 

Cincinnati Bell, 

Respondent. 

ENTRY 

The attorney examiner finds: 

(1) On October 17, 2008, Louis A. Green and Associates (Green) 
filed a complaint against Cincinnati Bell in which it alleged that 
Cincinnati Bell overcharged for long distance and Internet 
service. Green also alleged that Cincinnati Bell improperly 
terminated its Internet services resulting in economic loss to 
Green. 

(2) On January 12, 2009, Cincinnati Bell Telephone Company, LLC, 
Cincinnati Bell Extended Territories LLC, and Cincinnati Bell 
Any Distance Inc. (collectively Cincinnati Bell) filed an answer 
to the complaint. 

(3) By entry issued March 18, 2009, the attorney examiner 
scheduled this matter for a prehearing settlement conference to 
be held on April 21,2009. 

(4) On April 8, 2009, the complainant filed a letter in which he 
requested that the prehearing conference be scheduled for a 
later date to avoid a conflict with another matter. 

(5) The complainant's request to postpone the prehearing 
conference shall be granted. The prehearing conference will be 
rescheduled for May 5, 2009, at 10:00 a.m. in Hearing Room 11-
B at the offices of the Commission located at 180 East Broad St., 
Columbus, Ohio 43215. 
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It is, therefore, 

ORDERED, That a prehearing settlement conference be held on Tuesday, May 5, 
2009, at 10:00 a.m. in Hearing Room 11-B at the offices of the Commission, 180 East Broad 
St., Columbus, Ohio, 43215. It is, further, 

ORDERED, That cc^pies of this Entry be served upon the parties, counsel, and all 
interested persons of record. 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

Q /vrm 

d....:.:) 
By: L. Douglas J^nnings^ 

Attorney Examiner 
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Renee J. Jenkins 
Secretary 


