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To Whom It May Concern:

Below please find an explanation of the issues we've had with our electric service
from Ohio Edison. I've tried to keep it as clear as possible. If you have any
questions on my request please contact me at 419-845-2722 or 740-225-0847.

I've attached the receipts that we kept after finding out the cause of our issues.
There is about $600 in other repairs that I do not have receipts for due to not
knowing the cause at the time.

I'm asking for reimbursement due to the fact that it was Ohio Edisons
transformer that caused these.

Best regards,
Beth Harris

Summary:

Two homes located on the same property, one mobiie home and one house.

Mobile Home:

- I was changing light bulbs weekly.

- Electric bill kept increasing. 1 sent several letters with my payments
asking for them to check on this but I never received a response. I also
called twice but received no action.

- My furnace would work for short periods of time then stop. I called
several service technicians. The last gentleman I contacted replaced the
igniter switch several times. On the last visit he said there was an issue
with the electricity and we should contact Ohio Edison. My father made
that call and a representative from Ohio Edison came out and confirmed
the transformer was bad and surging too much electricity to the homes.
Reference work ticket #715957553. He had the transformer replaced.
Since that time both homes have been fine.

House:

- I was changing light bulbs weekly.

- Electric bill kept increasing even though the home was empty at the time.

- At one point I moved from the mobile home to the house. The electric biil
in the mobile home did not decrease.
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I then contacted Ohio Edison. 1 spoke to Stephanie at 800-633-4766, extension
1282 on 12/11/08. She issued me claim #715973026 and said I would need to
provide her with a list of items that were ruined, which I did. 1 was told I would
receive a response within 10 business days.

I called again on 12/22/08 and spake with Christina who told me 10 business
days I would receive a letter or call stating my claim was denied.

On 1/8/09 I called again because I had received nothing. 1 spoke with Renee
who transferred me to Jerry. I explained my reason for calling and asked if he'd
like my claim number or work ticket number. He said he did not need them as
Ohio Edison is not responsible for bad transformers. 1 again asked him if he
would like to reference my claim or work number. He said no. I tried to ask him
guestions but he only spoke over me, did not answer my questions. I wanted to
know how I as a consumer am supposed to know how a transformer is bad. I
wanted to know why Ohio Edison never responded to my letters or phone calls.
Again, he only spoke over me and said it’s not their responsibility. I'm not sure if
he thought he could do this because I'm a woman or if he was just wanted to
get me off the telephone. Either way he did not answer my questions.

Below is a list of items that were ruined. I only have receipts for some of them
due to the fact that at one point we did not know the cause of our problems. I'd
like to be reimbursed for the items with receipts at least. There are about $600
of other repairs/purchases that I do not have receipts for.

- 2 Security Lights — receipts attached - $38.32 and $49.76

- Numerous bulbs — estimating around 50 but receipt attached for a few

- Forescent lights — 13 — no receipt

- 2 Electric Heaters in Garage (about $25 each, no receipt)

- Furnace Repairs ($327 ~ no receipt)

- QOven blown - estimate for repair attached - $323.32 plus tax

- Dryer - receipt attached on same bill as oven estimate - $84.95

- Garage Door Opener - recelpt attached - $253.00

- 2 Electric Base Board Heaters — no receipt

- Sump Pump — no receipt

- Increased Electric bilis not due to consumption, but to the bad
transformer
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INSTALLATION SERVICES CUSTOMER CONTRACT - MWORK - GDO
LOWE'S OF MARION, OH., STORE # 1091 SALESPERSON: MARK DAVIDHIZAR
1840 MARION MT. GILEAD ROAD SALESPERSON ID: 109621

RION, OH 43302 Dotument Prind Date : 11/26/2008

This Is only a Guote for the merchandise and sarvices printad below. This becomes an agresment upon payment and
an endorsement by a Lowe's register validation. Upon such payment and endorsament, the entire agreement, including
the specifically compieted pages of this document, the Terms and Conditions included with this document and any other
addenda cr attachmenis hareto, shall be referred 1o herein as this "Contract.”
FLEANE I POCUMEN I, IDING THE "TEBMS AND

[HiB Zc ikt

Lowe's Registration or Coniractor License Number / Lowe's Contractor Name

Customer Name Home Phone
S [VIRGINIA HARRIS 419-846-3668
o) Customer Address Other Phone
4205 LiNN HIPSHER RD
L City State / Province Zip / Pusial Code
D |[CALEDONIA OH 43314
instaliation Address
T (4206 LINN HIPBHER RD _
o Installation City Installation State/Pravince Instakation Zip/Postal
Code
CALEDOMNIA OH 43314

MERCHANDISE AND INSTALLATION SUMMARY

MERCHANDISE SUMMARY
251768 : STK : GENIE DIRECTLIFT GDO 2060L07 : GENIE DIRECTLIFT GDO 2060L07 - QTY 1
_ . . | Materiais Price | $ 174,
INSTALLATION DESCRIPTION
Number of Units installed ; 1 installation Area : Single Door
* Store 1091 Praject No. 249872457 for Page 1 i 5

VIRGINIA HARRIS
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Replacement Unit(s) : No

# Units Instalied on celling > 10 feet : 0

Concealed Conditions Charge : None/No Detal Compisted
Permit Required : No

Bring up to Code Description : None/No Detall Completed
Describe Other Work Needed : None/No Detall Completed

Number Low Head Room Kits Required : 0

# Garage Doors to be meinforced : 0

Customer Understands Garage Opener Project Scope : Yes
Additional Miles Travelad over 20: 0

Locat Disposal Fees : Nona/No Detail Completed
Comments : They have old opener there.

Labor Charges

Detall Deduction

Additional Specifications:

opener. Lowe's does not run new wiring.

Notation: Lowe's will not make structural modifications or remove/reinstall security system equipmeni. Installer will plug cord into 110V receptacle within 3' of

Additional Specifications: The Environmental Protection Agency (EPA) has requested that Lowe's notify installation customers that a lead based painl hazard
rnay exist in dwellings built priar to 1978. See pamphiel EPA 747-K-99-001 for details.

All items listed In this contract and specification sheet(s) are to be installed under conditions agreed upon at time of purchase and
at the price appearing on this contract form. This assumes sound existing substructures, superstructure and points of attachments.

TOTAL CHARGES OF ALL MERCHANDISE AND SERVICES  whers applicable labor is taxabie,check local tax restrictions.
SUB-TOTAL $ 263.
*SALES TAX 3 000
DELIVERY $ o.&
ORDER TOTAL $ Hnaoi
BALANCE DUE
Work is to commence upon reasonable availablity of Contractor which is anticipated to be [fill in date].
Estimated completion date is ifitl in date).
NOTICE TO CUSTOMER

Slore 1091 Project No. 248872457 for VIRGINIA HARRIS

Page 2 of 5



Repair ... Don't Repiace

INVOICE & WORK ORDER

P. O. Box 2318
Marion, OH 43301-2318
Marion - 740-223-1314
Delaware - 740-362-3060

B 74 | Surtolmding Areas - 419-864-3221
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