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To Whom It May Concern; 

Below please find an explanation of the issues weVe had with our electric service 
from Ohio Edison. I've tried to keep it as clear as possible. If you have any 
questions on my request please contact me at 419-845-2722 or 740-225-0847. 

I've attached the receipts that we kept after finding out the cause of our issues. 
There Is about $600 in other repairs that I do not have receipts for due to not 
knowing the cause at the time. 

I'm asking for reimbursement due to the feet that it was Ohio Edisons 
transformer that caused these. 

Best regards, 
Beth Harris 

Summary: 

Two homes located on the same property, one mobile home and one house. 

Mobile Home: 

- I was changing light bulbs weekly. 
- Electric bill kept increasing. I sent several letters with my paynients 

asking for them to check on this but I never received a response. I also 
called twice but received no action. 

- My furnace would work for short periods of time then stop. I called 
several service technicians. The last gentleman I contacted replaced the 
igniter switch several times. On the last visit he said there was an issue 
with the electricity and we should contact Ohio Edison. My father made 
that call and a representative from Ohio Edison came out and confirmed 
the transformer was bad and surging too much electricity to the homes. 
Reference work ticket #715957553. He had the transfbmier replaced. 
Since that time both homes have been fine. 

House: 

I was changing light bulbs weekly. 
Electric bill kept increasing even though the home was empty at the time. 
At one point I moved from the mobile home to the house. The electric bill 
in the mobile home did not decrease. 



I then contacted Ohio Edison. I spoke to Stephanie at 800-633-4766, extension 
1282 on 12/11/08. She issued me claim #715973026 and said I would need to 
provide her with a list of items that were ruined, which I did. I was told I would 
receive a response within 10 business days. 

I called again on 12/22/08 and spoke with Christina who told me 10 business 
days I would receive a letter or call stating my claim was denied. 

On 1/8/091 called again because I had received nothing. I spoke with Renee 
who transferred me to Jerry. I explained my reason for calling and asked if he'd 
like my claim number or work ticket number. He said he did not need them as 
Ohio Edison is not responsible for bad transformers. I again asked him if he 
would like to reference my claim or work number. He said no. I tried to ask him 
questions but he only spoke over me, did not answer my questions. I wanted to 
know how I as a consumer am supposed to know how a transformer is bad. I 
wanted to know why Ohio Edison never responded to my letters or phone calls. 
Again, he only spoke over me and said its not their responsibility, I'm not sure if 
he thought he could do this because I'm a woman or if he was just wanted to 
get me off the telephone. Either way he did not answer my questions. 

Below is a list of items that were ruined. I only have receipts for some of them 
due to the fact that at one point we did not know the cause of our problems. I'd 
like to be reimbursed for the items with receipts at least. There are about $600 
of other repairs/purchases that I do not have receipts for. 

- 2 Security Lights - receipts attached - $38.32 and $49.76 
- Numerous bulbs - estimating around 50 but receipt attached for a few 
- Florescent lights - 13 - no receipt 
- 2 Electric Heaters in Garage (about $25 each, no receipt) 
- Furnace Repairs ($327 - no receipt) 
- Oven blown - estimate for repair attached - $323.32 plus tax 
- Dryer - receipt attached on same bill as oven estimate - $84.95 
- Garage Door Opener - receipt attached - $253.00 
- 2 Electric Base Board Heaters - no receipt 
- Sump Pump - no receipt 
- Increased Electric bills not due to consumption, but to the bad 

transformer 
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STATE .^QJL 2IP COPE ^ J J / ^ 

' b l M ^ t O ^ O R O O P : 

cEix# 7/2? ^ ^ r ^ ^ fiO^iT 

ZIP: PH#: 

BILLABLE TO = 
OKCOD^I C ^ P 
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