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Hunter, Donielle

From: ContactThePUCO@puc.stats.oh.us

Sent:  Monday, March 30, 2009 1117 AM ‘”;é [31

To: Docketing; Dccketing ‘":;; “;1

Subject: Docketing B G R G

g 8y

From: "webmaster@puc.state.oh.us" o 3‘
To: "ContactThePUCO@puc.state.oh.us" PR
Subject: 44249 Lo =
Sent: 3/17/2009 1:17:12 PM t;% i
Message: =

WEB ID: 44249 AT:03-17-2009 at (1:17 PM .

TYPE: comment 0%)( ? Q“D YEL’SS{)
NAME: Mrs, Marcia Jones

CONTACT SENDER ? No

MAILING ADDRESS:

(NO CITY?), (NO STATE??) (NO ZIP??)

(NO COUNTRY??)

PHONI INFORMATION:

Home: (no home phone provided?)

Alternative: {(no alternative phone provided?)

Fax: (no fax number provided?)

E-MAIL: (no e-mail address provided)

INDUSTRY:Other

ACCOUNT INFORMATION:

(no utility company name provided?)

(no account name provided?)

(no service address provided?)

(no service phone number provided?)

(no account number provided?)

COMMENT DESCRIPTION:

Pleasc don't raise our electric rates AGAIN! It appears that every time I pick up the Enquirer, Duke is
requesting another on-going, never-ending rate increases. When one increase ends, they are back again
wanting more! Where is this going to end? It is also very alarming that they now want us to pick up the
tab for slorm costs listed as a rider on our bills. I can't even fathom how much this will costs us ... this is
absolutely WRONG. Why doesn't the PUCO have our backs on this? Is Duke conveniently raising our
rates now so that God forbid the Cap and Trade goes through that they can even collect more from us!!!
This is truly wrong. Please stop them from raising our rates.

Thank you for allowing me to provide feedback via this website. It is so important that every customer's
voice is heard .

Marcia Jones
Public Utilities Commission of Chio
Investigation and Audit Division

Memorandum

Date: 31302009 thia ig to cercify that the images zODearing i:_f:@ an
accurate and completa reprofuction of a C‘dz"a-s.:le
decuwent deliversd in the reguliuk COUTSe of usiness.

Technician 4 Date Processed . L3 O/ Q4

3/30/2009
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Re: Marcia Jones

, 00000

Docketing Case No.:

Notes:

Please docket the attached in the case number above,

3/30/2009



