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COMMUNICATIONS SOLUTIONS
March 27, 2009

Ms. Renee J. Jenkins

Director of Administration

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

Dear Ms. Jenkins:

On behalf of Frontier Communications of America, Inc. ("FCA"), I am filing this new tariff
after discussion with Cheryl Williams of the Public Utilities Commission of Ohio. In May of
2008 we submitted an application in compliance with Commission orders to de-tariff FCA
services. It has since come to our attention that certain items needed to remain in the tariff.
We ask that these pages be filed in Docket 09-45-TP-ATA.

If you have any questions, please contact me at (952) 491-5534, or sbohler@czn.com.

C v Bl

Scott Bohler

Manager, Government and External Affairs
Frontier Communications of Michigan
2378 Wilshire Boulevard

Mound, MN 55364

(952) 491-5534 (office)

(952) 491-5515 (fax)

sbohler@czn.com



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of Frontier Communications ) TRF Docket No. 90-5674

of America, Inc. to Detariff Certain Long Distance services to ) Case No 09 -45 -TP - ATA

comply with the Implementation of Case No. 06-1345-TP- ) NOTE: Unless you have reserved a Case No. leave the “Case No.”
ORD ) fields BLANK.

Name of Registrant(s) Frontier Communications of America, Inc.
DBAC(s) of Registrant(s) __

Address of Registrant(s) 109 Randolph Street, Brooklyn, MI 49230
Company Web Address _www.frontieronline.com

Regulatory Contact Person(s) Scott Bohler Phone (952) 491-5534  Fax (952) 491-5515
Regulatory Contact Person’s Email Address Scott.Bohler@frontiercorp.com

Contact Person for Annual Report Scott Bohler Phone (952) 491-5534
Address (if different from above) 2378 Wilshire Boulevard, Mound, MN 55364

Consumer Contact Information Scott Bohler Phone (952) 491-5534

Address (if different from above)

Part I — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

Carrier Type [] ILEC [ ] CLEC Xl CTS
Business Tier 2 Services ] L] L]
Residential & Business Toll Services ] ] X
Other Changes required by Rule
(Describe in detail in Exhibit C) O [ [

Part II — Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
X Exhibit A The existing affected tariff pages.
X] | Exhibit B The proposed revised tariff pages.
X Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
X Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
e citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or
e copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

X Exhibit E One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

X Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part ITI. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Tanya Swanson , and am authorized to make this statement on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tarifft. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) 3/27/09 at (Location) 12745 1st Ave North, Lindstrom MN 55045
*(Signature and Title) . Senior Regulatory  (Date) 3/27/09
Analyst

®  This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Tanya Swanson

verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title) . Senior Regulatory Analyst (Date) 3/27/09
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



Frontier Communications of America, Inc. PUCO Tariff No. 1
Original Title Page

Frontier Communications
Of America, Inc.

INTRASTATE COMMUNICATIONS SERVICES TARIFF

Regulations, schedule or rates and charges applicable to interexchange
telecommunications services furnished by Frontier Communications of America, Inc.
within the state of Ohio.

Issued: March 27, 2009 Effective: March 30, 2009

Issued by: Jack D. Phillips
State Regulatory Affairs Director,
14450 Burnhaven Drive, Burnsville, Minnesota 55306



Frontier Communications of America, Inc. PUCO Tariff No. 1
Table of Contents Page 1
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Issued: March 27, 2009 Effective: March 30, 2009

Issued by: Jack D. Phillips
State Regulatory Affairs Director,
14450 Burnhaven Drive, Burnsville, Minnesota 55306



Frontier Communications of America, Inc. PUCO Tariff No. 1
Original Page 1

Minimum Telephone Service Standards

All telephone companies are subject to the commission’s rules for minimum telephone service
standards (MTSS) found in chapter 4901:1-5 of the Administrative Code. Customers have certain
rights and responsibilities under the Minimum Telephone Service Standards. These safeguards
can be found in the Appendix to Ohio Adm. Code 4901:1-5-03, which is entitled “Telephone
Customer Rights and Responsibilities.” These rights and responsibilities include complaint
handling, ordering or changing service, service repair, payment of bills, and disconnection and
reconnection of service.

Requlated Services
Returned Check Charge

A charge will be assessed for all checks returned by drawee bank or other financial institution for:
Insufficient or uncollected funds, closed account, apparent tampering, missing signature or
endorsement, or any other insufficiency or discrepancy necessitating return of the instrument at
the discretion of the drawee bank or other financial institution

Returned Check Charge $25.00

Late Payment Charge

If any portion of the payment is received by the Company after the date due, or if any portion of
the payment is received by the Company in funds which are not immediately available upon
presentment, then a late payment penalty shall be due to the Company. A late payment charge
of 1.5% per month, for bills not paid within 30 days of receipt, is not applicable to subsequent
rebilling of any amount to which a late payment charge has already been applied. Late payment
charges are to be applied without discrimination.

Deposits

To safeguard its interests, the Company may require the Customer to make a deposit to be held
as a guarantee for the payment of charges in accordance Rule 4901:1-5-05 of the Ohio
Administrative Code. A deposit may be required if the Customer's financial condition is not
acceptable to the Company or is not a matter of general knowledge. A deposit does not relieve
the Customer of the responsibility for the prompt payment of bills on presentation. The deposit
will not exceed two hundred and thirty percent of the estimated average monthly bill for the
individual customer’s regulated services for the ensuing twelve months.

A deposit may be required in addition to an advance payment.

Upon discontinuance of service, the Company, within forty-five (45) days, shall automatically
refund the Customer's deposit plus accrued interest, or the balance, if any, in excess of the
unpaid bills including any penalties assessed for service furnished by the Company.

In addition to refund of deposit after discontinuance of service, the Customer's deposit shall be
returned after 12 consecutive months of payment without having had service discontinued for non
payment and without having had more than two occasions on which the bill was not paid by the
due date.

Issued: March 27, 2009 Effective: March 30, 2009

Issued by: Jack D. Phillips
State Regulatory Affairs Director,
14450 Burnhaven Drive, Burnsville, Minnesota 55306



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

3/27/2009 11:16:37 AM

Case No(s). 09-0045-TP-ATA

Summary: Tariff Frontier Communications of America, Inc. revisions to original case number
(09-45-TP-ATA). electronically filed by Mrs. Tanya L Swanson on behalf of Frontier
Communications of America, Inc.
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