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Issued:

SECTION VII

PART 17 - CAPACITY ASSIGNMENT

Capacity Allocation Process

Celumbia will retain a combination of firm interstate and intrastate pipeline ransportation and storage capacity, local
gas supplies, operationally required city gate suppiies and firm contract peaking services, referred to as its “Capacity
Portfolio”, at levels not to exceed 2,039,100 Dth per day in totaf.

A,

Columbiz shall allocate capacity to be temporarily assigned all Suppliers on an equivalent basis utilizing
Columbiz’s most recent Peak Day Forecast.

Columbia shall allocate capacity based on the Pipeline Scheduling Pomts of TCQ.

The level of capacity that Columbia shall utilize for this Capacity Allocation Process shall be equal to Columbia’s
Capacity Portfolio less the finm capacity retained by Columbia for release to Transportation Service Customers
and less the capacity retained by Columbia to provide Standby Service to Transportation Service Custorers.

Capacity shall be assigned for each PSP equaliy to eech Supplier on a percentage of Dresign Demand basis; Cohmmbia
shall provide a Peaking Service for each PSP equally to gach Supplier on a percentage of Design Demand basis. There
will be no dssignation by Columbia of constrained or non-constained PSP. Each Supplier will receive equal
pereentage assignments of capacity for each PSP 1o meet their delivery obhgation.

Capacity assignment undeér this process to be effective April 1, 2010 shall be refreshed April {, 2011 with new capacity
assignment levels made effective as of that date.

The process of determining how Columbie will allocate capacity to each PSP shall be as follows:

1.

Columbia shall determine the percentage of capacity it shali assign each Supplier, including the Peaking Service
provided by Columbia (“Capacity Assignment Percemtage™. This percentage shall be equal to Columbia’s
Capacity Portfolio effective April 1, 2010 and April 1, 2011 less the finm capacity retained for assignment to
Transportation Service Customers and to provide Standby Service 1o Transportation Service Customers, divided
by the Design Demand of all Columbia customers eligible for CHOICE and SSQ service.

Columbia shall retain TCO FSS and PEPL FS siorage capacity (including associated trensportation capacity) to
provide CHOICE/SSO balancing services. This retained storage capacity shall equal to approximately 2% of the
Design Demand of all Columbia customers eligible for CHOICE and 8SO service, Colurabia shall also retain all
Ohio Production contrects, any contract peaking service, firm city gate supplies and all Operationally Retained
Capacity not otherwise assignable as described herginafier, Columbia shall use this retained capacity to provide
its firm Pealcing Service and other limited firm supply services for Suppliers and to provide its non-firm Banking
and Balancing Service to its Transportation Service Customers.

Columbia shall next determine the percentage of Design Demand to be assigned as storage o cach Supplier by
PSP. The ievel of storage capacity assigned as a percentage of Design Demand shall be

Filed m accordance with Public Utikities Commission of Ohio Crder
Effective:

lssucd By
J. W. Partridge Jr., President
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SECTION VII

PART 17 - CAPACITY ASSIGNMENT

equal for all PSPs. For the PSP that includes the Maumee Gate, the assignment of PEPL storage and
related finm transportation capacity shall be within the percentage calculated herernder.

4. Columbia shall then determine the percentage of Design Demand to be assigned as Firm
Transportation Capacity to each Supplier by PSP. The level of firm transportation capacity assigned
as a percentage of Design Demand shall be equal for all PSPs, For the PSP that includes the Maumee
Gate, the assignment of PEPL non-storage telated firm transportation capacity shall be within the
percentage calculated hereunder. For those PSP within which Columbia has contracted for firm
transportation capacity with NCGT, the assignment of NCGT finn transportation capacity shall be
within the percentage caleulated hereunder. For those PSP that require the upstream delivery of
namral gas from TGP to TCO, any TCO FTS capacity assigned in those PSP shall have TGP FT-A
capacity assigned in association with the TCO FIS capacity. All TCO FTS capacity assigned, with
the exception of that capacity which requires the delivery by TGP, shall be assigned CGT FTS-1 -
capacity. :

! 3. To the extent that Columbia is unable under this methodology to fully assign all city gate firm

! capacity including PEPL, PEPL/TRK, NCGT, NOGT/XRD and TCO/TGP capacities, Columbia shall

| . retain this capacity as Operationally Retained Capacity and utilize this capacity in providing its
Peaking Service and other gas supply services to Suppliers as necessary.

6. Inthe event that any pipeline capacity provider that Columbia has contracted with for capacity
changes the configuration of its system or the scheduling requirements at its PSP(s), Columbig
shall have the right to recall and reassign capacity from/to Supplisrs as it deems necessary.

17.2  Assignment of Capacity

A All assigniments by Columbia will be priced at the price Columbia would have paid under jts contract
with the upstream interstate pipeline.

B. Capacity to be assigned by Cotumbia to Suppliers shall include the following:
1) TCO Rat¢ Schedules Firm Transportation Service (“FT5™), Firm Storage Service (“FSS7)
including Storage Service Transportation (“SST”)

2) CGT Rate Schedule Firm Transportation Service (“FTS-17).
| 3) PEPL Rate Schedules Enhanced Firm Transportation Service (“EFT™) and Flexible Storage
‘ Service (“FS™)

4) TRK Rate Schedule Firm Transportation Service (“FT™)

5) NCGT Natural Gas Transportation Service

6) XRD Rate Schedule Firm Transportation Service (“FI-1")

7) TGP Rate Schedule Firm Transportation Service (“FT-A™)

. Filed in accordance with Public Utilities Comnxission of Okio Order
Issued: Effertive:

issued By
). W. Partridge Jr., President
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Issued:

SECTION VI
PART 17 - CAPACITY ASSIGNMENT

The PEPL and TRK capacity shall be deemed delivered to Columbia’s distribution system at the PSP in which the
Maumee Gate is located. The sum of daily Suppliers volumes delivered via PEPL and TRX and allocated to the
Suppliers® Aggregation Pool or Tranche for that PSP, plus the Supplier volumes delivered via TCO at the PSP in
which the Maumee Gate is located must equal the Demand Curve for the PSP in which the Maumee Gate is
located as specified in Section 16.4 of this tariff.

Suppliers shall deliver naturat gas supplies to Columbia from the assigned capacity at the Maumee Gate during the
months of November through March in accordance with a Supply Curve supplied by Columbia specific to Columbia’s
physical requirements and receipt capability at the Maumee Gate. This Supply Curve shall be separate from each
Supplier’s Demand Curve for the PSP in which the Maumee Gae is located. A Supplier that fails to deliver the
supplies required by the Maumee Gate Supply Curve shall incur the same penalry/fee associated with failore to deliver
natural gas supplies under their Demand Curves, The Supply Curve for the Manmee Gate during the momths of April
through October shall be equal o zero,

Regardless of any other provision of this tariff, Suppliers shall nominate natural gas supplies to Columbia at the
Maumee Gate using the assigned PEPL. capacity based upon the volume specified by the Columnbia provided
Supply Curve for the Maumee Gate at the forecast temperature projected on the day preceding the Gas Day.
There will be no adjustment to nominated volumes delivered to Columbia at the Maumee Gate based upon the
actual temperature experienced.

Separate Supply Curves will also be provided for the various delivery points between NCGT and Columbia’s
distribution facilities. To the extent feasible Columbia may combine individual Supply Curves contained within the
same PSP. These Supply Curves will be determined based upon Columbie’s ability to accept volurnes through these
specific intercormeztions. While the assignments of NCGT capacity will be part of the capacity Columbia assigns for
certain PSP’s, Suppliers may use altemate capacity deliverable to thoss PSP’s. The NCGT Supply Curves shall
represent the maximum amount of supply that a Supplicr may nominate at the forecasted tempetature to Columbia
through the NCGT interconnections. A Supplier that schedules quantities at any of the NCGT interconnects in excess
of the associated Supply Curve at the forecast temperature shall incur the same penalty/fee associated with failure to
deliver naturat gaz supplies under their Demand Curves.

To the extent that Suppliers have taken direct assignment of capacity from Columbia, Columbia will pass through
to such Suppliers their proportionate share of capacity-refated refunds received by Columbia, when such refunds
are directly related to the assigned capacity. All refunds distributed by Columbia pursuant to this tariff provision
will be distributed proportionately based upon the cost of capacity assigned the Supplier as compared to the total
amount of the capacity costs charged to Columbia for the capacity 0 which the refund spplies during the refund
period. Suppliers shall not be entitied to refunds to the extent such Suppliers have received refunds directly from 2.
pipeline company with regard to the same capacity, No refunds will be issued to Suppliers that purchase capacity
from Columbiz where the total refund received by Columbia is less thar $100,000. Refunds will not be made to
Suppliers that have terminated participation in Columbia’s CHOICE program or Columbia’s SSO Auction prior to
Columbia’s receipt of any refund. Any refimd under $100,000, and any refund amounts not passed through to
Supgpliers that have terminated participation in Colmmbia’s CHOICE program or Columbia’s SSO Auction, will be
credited to the CSRR.

Filed in accordance with Public Utilities Commission of Qhio Crder
Effective;

Issaed By
1. W, Partridge Jr_, President
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SECTION VII
PART 17 - CAPACITY ASSIGNMENT

H. Inthe event that the Commissicn would find in an order or entry that any refund passed on to any party

by Columbia pursuant to this tariff should have instead been credited to Columbia’s CSRRE, all parties
will return to Columbia all refund amounts subject to said Commission order or entry, and Columbia
will then credit such refund amounts to the CSRR.

Capacity Assignment: Methodology for Initial Assignment

A,

The initial assignment of Columbia’s firm fransportation and storage capacity to all Suppliers shall be
made effective April 1, 2010 and refreshed April 1, 2011 for periods of twelve (12} months each at the
rate Columbia would have otherwise paid for the capacity.

Columnbia shall assign to each Supplier for each PSP in which they have delivery requirements, firm city
gate and associated upstream transportation capacity and storage and related transportation capacity ona
pro rata basis in accordames with the Capacity Allocatior Process. Suppliers will not be permitted 1o
change any primary points of receipt or delivery associated with assigned pipeline transponation contracts
during the term of the capacity assignment.

Columbia holds discounted contracts with PEPL. and TRK where the utilization of alternate points will
cause additional charges to be incurred by Columbia. More specifically, for releases under Columbia’s
PEPL Contract No. 18604, the Supplier must transport from the primary receipt point of Bourbon
(PBRBN) to the primary delivery point of Columbia of Ohio Maumee (COLOH) or the following
approved secondary delivery points: Lebanon Lateral (02821), Columbia Gas Maumes (COLGA), or
Columbia Gas Cecil (CECIL). Also, approved secondary points at 2 2 cent incremental commodity cost
are NIPSCO (NIPS) and East Ohio (EOHIO). For releases under Columbia’s TRK Contract No. 18122,
the Supplier must transport to the primary delivery point of Baurbon-TGC (80023} from ELA or WLA
receipt points. In the event the Supplier receives and/or delivers natural gas at points other than those
approved points specified above and in so doing causes incremental costs to be incurred by Columbia, the
Supplier shall pay Columbia for any and all 2ssociated incremental costs and/or penalties billed by PEPL
and/or TRK. due to such receipts or deliveries. Columbia shall have the right, through setoff in the
Suppliers’ payments, to ¢ollect any costs owedl Columbia as a result of a Suppher utilizing a receipt or
delivery point other than those provided for in Columbia’s PEPL and TRK contracts.

The assigned TCO FSS Seasonal Contract Quantity (SCQ) will be in the same ratio to the assigned
Maximum Daily Storage Quantity (MDSQ) as the ratio that exists between the SCQ and the MDSQ in
Columbia’s TCO FSS contract. The assigned PEPL FS Seasonal Contract Quantity {SCQ) will be in
the same ratio to the assigned Maximum Daily Quantity {MDQ) as the ration that exisis between the
SCQ and the MD{} in Columbia’s PEPL F$ contract.

Filed i accordance with Public Utilities Commission of Chio Order
Effective:

Issued By
J. W. Partridge Jr., President
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Issued:

SECTION VH
PART 17 - CAPACITY ASSIGNMENT

E. Suppliers assigned TCO FSS capacity shall also be assigned the associated TCO SST capacity. The TCO

SST quantity to be assigned for the months of October through March shall be equivalent to the MDS(Q of
the assigned TCO FSS capacity. The TCO S5T quantity assigned for the months April through Séptember
shall be equivalent to 50% of the MDS() of the assigned TCQ FSS capacity, rounded up to the nearest
whole Dth. Suppliers assigned PEPL FS capacity shall also be assigned the associated PEPL EFT capacity.
The PEPL EFT quantity to be assigned for the months of November through March shall be equivelent to
the MDA of the assigned PEPL FS capacity adjusted for retainage on PEPL. The PEPL EFT quantity
assigned for the months April through October shall be equivalent to 38.9% of the MDQ of the assigned
PEPL FS capacity adjusted for retainage on PEPL, rounded up to the nearest whole Dth.

In addition to the requirements of this tariff, Suppliers assigned capacity by Columbia are subject to the
terms and conditions of the tariffs of those transmission companics on whose facilities capacity was
assigned. The costs of the assigned capacity will be paid directly to the pipelines by the Suppliers pursnant
to the applicable pipeline capacity release payment procsdures.

Adjustments {o Assignment: Monthly Review.

A. Columbia shall review the amount of capacity assigned to Suppliers monthly. The assignment of

capacity by Columbia to Suppliers made on April 1, 2010 and April 1, 2011 shall not change unless
one of the following conditions occurs:

1. Anindividual CHOICE Supplier’s cutrent company-wide Design Demand multiplied by the
Capacity Assignment Percentage results in a capacity level that falls outside the range of +/- 15%
of the toial capacity level currently assigned that CHOICE Supplier by Columbia, inchading the
Peaking Service provided by Columbia. In such an event, Columbia shall recall and reassign
capacity as necessary from the affected CHOICE Supplier and all S5O Suppliers to raturn the
level of capacity assigned to the affected CHOICE Supplier to a level equal to the Capacity
Assignment Percentage multiplied by that CHOICE Supplier’s then current company-wide Design
Demand, including the Peaking Service provided by Columbia. Following the reassignment of
capacity to the affected CHOICE Supplier, all remaining assignable capacity shall be assigned to
SS0 Suppliers on a pro rata basis; or

o

All CHOICE Suppliers current company-wide Design Demand, in total, multiplied by the
Capacity Assignment Percentage results in a capacity level that falls outside the range of +/- 10%
of the total capacity level currently assigned all CHOICE Suppliers by Columbia, including the
Peaking Service provided by Columbia. In such an event Columbia shall recall all capacity
assigned to the CHOICE and SSO Suppliers and reassign the capacity to the CHOICE Supplicrs
and the SSO Suppliers in accordance with the Capacity Allocation Process

In the event that Calumbia recalls and reassigns capacity pursuant to this Section, the individusal
CHOICE and S50 Suppliers shal! be responsible for the acquisition and/or disposition of any storage
volumes to satisfy the provisions of this tariff, the provisions of the tariffs of all pipelines on whickh the
CHOICE and 350 Suppliers are assigned capacity, and/or 10 satisfy the delivery requirements of their
individual Demand and/or Supply Curves.

Filed in accordance with Public Utilives Commission of Ghio Order
Effective:

Issued By
1. W, Partridge Jr., President
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SECTION VII

PART 17 - CAPACITY ASSIGNMENT

Any recall and reassignment of capacity made under this Section shall be from the date of
reassignment throngh the following March 31 .

B. Notwithstanding any other provision of Section 17.4 (1) of this tariff, the following exemptions shali
apply:

1.

If a CHOICE or S50 Supplier(s) leaves or if 2 CHOICE or SSO Supplier is terminated from
Columbia’s CHOICE Program or 8SO Auction, respectively, Columbia shall recall from the
departing Supplier(s) the related capacity assigned by Columbia and Columbia shall have the
option to purchase the storage gas associated with the recalled TCO FSS and PEPL FS capacity.
The price to be paid for any gas purchased by Columbia shall be:

The aversge of the TCO Monthly Index prices for the April through October time period
immediately preceding the date of purchase by Columbia, adjusted for the TCO SST commeodity
rate, TCO SST retainage rate, TCO FSS retainage rate, and TCO FSS injection charges. Should a
CHOICE or 530 Supplier leave or a CHOICE or S50 Supplier be terminated in a month during
the April through October time period, the price to be applied shall be the average of the TCO
Moanthly Index prices for the time period of the immediately preceding April through the month in
which the departure event occurs. The rate to be paid per Dth by Columbia shall be calculated
according to the following formula: ’

Price per Dith Paid by Colunbia = {(Average TCO Monthly Index Prize / (1 -TOO SST Shrinkage Raie} + TOD SST
Commodity Charge) / (1 — TOD FSS Shrinkage Rate) + injection Charges}

If a new CHOICE Supplier enters the CHOICE program Columbia will recall cepacity from sli
S50 Suppliers and assign capacity in accordance with the Capacity Allocation Process. CHOICE
Suppliers assigned capacity pursuant to this paragraph 17.4(B) 2, shal! be responsible for the
acquisition of any and all commodity supplies necessary to provide the required supplies to
Columbiz under their Demand Curve,

C. Regardless of the reason for the recall/reassignment of capacity, the affected Supplier shall remain
responsible for all demand and commodity costs, fees, penalties, and other costs incurred from the
interstate/imtrastate pipeline and related to service prior to the recall/reassignment of the capacity.

Issued:

Filed in accordance with Public Utilities Commirgion of Ohio Order

Issued By
1. W. Partridge Jr., President
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SECTION VLI
PART 17 - CAPACITY ASSIGNMENT
Storage Gas Inventory Transfers

All Suppliers will purchase their pro rata share of Columbia’s existing FEPL FS storage inventory as of April 1,
2010 at the arithmetic average of the TCO Monthly Index prices for the period of April 2000 through Qctobar
2009 adjusted for the TCO SST commodity rate, TCO S8T retainage rate, TCO FSS retainage rate, and TCO
F88 injection charges, plus applicable taxes, if any. This pro rata determination shall include PEFL FS capacity
retamed by Columbia. Columbia’s pro rata share of remaining inventory in PEPL FS storage shall be retained
by Columbia for use in satisfying Columbia’s obligation to purchase supplies related to the peaking and
balancing services Columbia will provide all Suppliers. Columbia shall bill Suppliers separately for all
purchases of storage inventory. More specifically, the price shall be determined as follows:

Price per Dth Paid to Columbiz = {(Average TCO Menthly Index Price / (1 -TCO S8T Shrinkage Rate) + TOO 85T Commiadity Charge) /
{1 - TCO FSS Shrinknge Rate) + Injection Charges} * {1 +Gross Receipts Tax Rate)

Suppliers will be required to pay for such storage gas transferred to its account by Columbia within 10 days
following receipt of an invoice from Columbia, unless other arrangements, acceptable to Columbia, have been
completed, -

Suppliers will purchase a pro rata share of Columbia’s exisiing TCO F5S storage inventory as of as of April 1,
2010 at the arithinetic average of the TCO Monthly Index prices for the period of April through October 2000
adjusted for the TCO SST commaodity rate, TCO SST retainage rate, TCO FSS retainage rate, and TCO PSS
injection charges, plus applicable taxes, if any, and will be responsible for refilling siorage within Columbia’s
recommended guidelines as set forth in Part 17.7 of this tariff. This pro rata determination shall include TCO
F85 capacity retained by Columnbia. Columbia’s pro rata share of remaining inventory in TCO FSS storage
shall be retained by Columbia for use in satisfying Celumbia’s obligation to purchase supplies related to the
peaking and balancing services Columbia will provide all Suppliers. Columbia shall bill Suppliers separately
for all purchases of storage inventory. More specifically, the price shall be determined as follows:

Price per Dth Paid to Colnmbia = {(Average TCO Monflily Index Price / (1 ~-TOO SST Shrinkage Rate) + TOO §5T
Commadity Cherge) / (1 — TCO FSS Shrinkage Rate) + Injection Charges} * (1 +Gross Receipts Tax Rate)

Suppliers will be required to pay for such storage gas transferred to its account by Columbia within 10 days
following receipt of an invoice from Columbia, unless other arrangements, aceeptabie to Columbia, have been
compieted.

Columbia will not purchase or sell storage commeodity volumes associated with the refresh of capacity
assignment to be effective April 1, 2011.

Filed i accordance with Public Utilities Commission of Ohio Order

1ssued By
1. W. Partridge Jr., President
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Issued:

SECTION VII

PART 17 - CAPACITY ASSIGNMENT

Renssignment of Capacity

Suppliers may reassigr capacity subject to recall by Columbia. The assignee shall remain subject to afl
Balancing Service Restrictions and recall provisions inveked by Columbia. The assignee continues to be
responsible to Columbia for payment of all upstream pipeline charges associated with the assigned capacity,
including, but not limited to demand and commeodity charges, shrinkage, injection and withdrawal charges,
ACA charges, cash outs, transition costs, pipeline overrun, actual cost adjusiments and all other applicable
charges. The reassignment of capacity by a Supplier will not alter or amend, in any fashion, the Supplier’s
obligation 1o deliver pas supplies to Columbia in accordance with the Demand Curves provided the
Supplier by Columbia.

A Supplier may reassign PEPL and TRK capacity to a third party subject to recall by Columbia. However,
the reassignment of any volume of PEPL and/or TRK capacity will not alter or amend, in any fashion, the
Supplier's obligation to deliver gas supplies to the Maumee Gate, in accordance with the Supply Curve for
the Maumee Gate provided the Supplier by Columbia. Furthermore, shouid a Supplier reassign any of the
PEPL capacity to a third party (other than an agency or similar arrangement whereby the deliveries are
made on behalf of the Supplier), Columbia will not accept delivery of gas from such a third party at the
Maumee Gate. Should a Supplier reassign a portion or all of its assigned PEPL capacity to a third party
under an agency or similar arrangement whereby such third party will have the responsibility of making
deliveries on behalf of the Supplier, Supplier shall notify Columbia at least 15 days prior to the initiation of
deliveries under such Agency or similar arrangement and provide Columbia with the name of such third
party and any additional information related to such arrangement as requested by Columbia

A Supplier may reassign NCGT Parma and NCGT/XRD capacity to a third party, subject to recall by
Coiumbia. The reassignment of any NCGT and/or XRD capacity will not alter or amend, in any fashion the
NCGT Supply Curves provided the Supplier by Columbia. The sum of all daily nominations by the
Supplier and the third party to which NCGT capacity is released by the Supplier, at each NCGT/Columbia
interconnect, shall not exceed the Supply Curve delivery quantity at the forecast temperature for that
interconnect. The sum of daily deliveries by the Supplier and the third party at the NCGT/TCO Oberlin
Interconnect shall not exceed the limits sef forth in Section VIL, Part 16 based on the MDQ of the capacity
directly assigned the Supplier by Columbia.

A Supplier may use other pipeline capacity to deliver supply as required under the Demand Curves and

reassign portions of its Columbia-released pipeline capacity, subject to the limitations and restrictions as set
forth in this tanff.

Filed in accordance with Poblic Utilities Commission of Ohio Order

Issusd By
L. W._ Panridge Jr., Presiient
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PART 17 - CAPACITY ASSIGNMENT
17.7 Recommended Storage Guidelines
Inventory Level Recommendations
Date Percent of Assigned SCOQ
1-Nov Q8%
15-Feb >30%
5-Mar . >20%
22-Mar »10%
31-Mar >2%
Fﬁeﬁhmrdanoewith?xﬂ:ﬁﬂ]ﬁliﬁn Conmission of Ohio Order
Tsaned: ' Effective:

Issned By
J. W. Partridge Jr., President
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THIS SHEET IS BEING RESERVED ¥OR FUTURE USE,
Filed Pursuant to PUCC Opinion and Crder
Issued: Eifective:

Issued By
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Issued:

SECTION VII
PART 18 - BALANCING SERVICES

System Balancing

A

Columbia shall provide Supphiers a Mon-Temperatmre Balsncing Service, Non-Temperature Balancing Service
provides for balancing of the difference between (1) actual customer demand and (2) the total volume indicated by the
Demand Curves at the actual temperature experienced for the applicable Gas Day

Effective April |, 2010, Columbia wiil retain a portion of its TCO FSS and PEPL FS storage capacity
equal to approximately 22% of the Design Demand of all Columbia customers ¢ligible for CHOICE and
SS0 service to perform the system balancing function.

Columbia may wtilize operational purchases and sales to ensure that the system is properly balanced.
Examples inchde, but are not limited to, items such as purchases utilizing Operationally Retained Capacity
and purchases/sales performed in managing storage inventoty levels.

All costs incurred by Columbia in performing system balancing and all revenues received by Columbia for
providing system balancing, including operational purchases/sales performed in managing storage
inventory levels, shall be recognized in the computation of the CSRR.

Columbia shall utilize the TCQ FSS and PEPL FS storage capacity retained to provide system balancing to
provide its non-firm Banking and Balancing Service for Transportation Service Customers. All Banking
and Balancing Service revenues received by Columbia from Transportation Service Customers from the
provision of its non-firm Banking and Balancing Service shall be fiowed to CHOICE/SSO Customers
through the CSRR.

Pipeline Delivery Point Imbalances

As meter operator, Columbia has the responsibility 10 menage imbalances that occur between 2ll confirmed
nominations, at the PSP and system demand, which ccours at the individual points of delivery.

Filed in accordance with Public Utilities Commission of Ohbio Onder dated

Issued By
I. W, Partridge Jr., President -
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20.2

Issued:

SECTION VIX
PART 20 - PAYMENTS TO SUPPLIERS
APPLICABILITY

Applicable to all Retail Natural Gas Suppliers that have entered into a Full Requirements Aggregation Service
Agreement to sell gas to customers located on Company’s system, all within the parameters established by the
Company for its Customer CHOICE®™ Program and all S50 Suppliers that have been awarded a contract to sell gas
to Columbia through the S8C Auction process.

DETERMINATION OF AMOUNTS OWED

Net payments to Suppliers will be made by the 25" of the month, for the prior month’s activity. Payments to Suppliers
shall be made on a net basis with all charges being owed Columbia, directly or indirectly, being offset agrinst or
recouped from amounts owed Suppliers. All amounts billed Suppliers, with the exception of Credit Evaluation Fee(s),
will be credited to the CSRR with those amounts being comprised of those costs set forth in Part 20.2(B) below.

(A). PAYMENTS TO SUPPLIERS

1} Columbia will pay SSO Supplier’s their pro-rata share of the total SSO commadity dollars billed to S50
Customers during the prior revenme month. 880 commodity dollars billed each month shali be computed
through the multiplication of quantities identified from monthiy billing reports, as generated by Columbia’s
revenue reporting system, by the applicable SO rate. The 88O sales volumes billed to customers will be
allocated on a pro-rata basis to S50 Suppliers based on each Supplier’s mumber of tranches.

2) Columbia will pay CHOICE Supplier’s each month based on actual billings to their CHOICE customers during
the prior billing month.

(B) SUPPLIER CHARGES
Offsets for computation of payments to Suppliers may include, but are not limited to the following:

1) Local Gas Purchase Charge which is a charge equal to the Local Gas Purchase Price multiplied by Local Gas
Purchase Requirement.

Demand Carve Non-Compliance Charge for failure to comply with the daily Demand Curve and/or daily
Supply Curve requirements.

L
—

Filed in accordance with Public Utilities Commission of Ohio Order dated
- Bffective:

Issued By
J. W, Partridge J1., President
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3)

4)

6)

7

8)

9)

SECTION VI
PART 20 - PAYMENTS TO SUPPLIERS

Related Charges for reimbursement to Columbia for a pro-rata share of all charges Columbia incurs in
connection with interstate pipeline transportation of Supplier-Delivered Gas including any gas costs, penalty
charges or cash-outs.

Suppliers’ payment of balancing service charges resulting from Columbia’s provision of its Non-temperaiure
balancing service. SSO charges, for this service, shall be computed through the multiplication of the Non-
temperatur¢ balancing service fee by prorated allocation of billed S8O throughput. CHOICE Suppliers' charges
for this service shall be computed through the multiplication of the prior month’s deliveries io their customers
by the Non-temperature Balancing Service fee.

Suppliers’ payment of an Aggregation Fee which shall be computed for SSO Suppliers through the
multiplication of Aggregation Fee by the prorated allocation of billed S50 throughput and for CHOICE
Suppliers through the muliplication of the Aggregation Fee by priar months deliveries to their customers .
A Credit Evaluation Fee which is a $50.00 charge for each financial evaluation.

Laate Payment Charge(s) for failure to make payment prior to the next scheduled billing date equat to 1.5% of
the unpaid balance.

All amounts or costs for which Company is or will be responsible if not paid Supplier; including, but nat
limited to, capacity charges billed by interstaie pipeline companies.

All other amounts owed directiy to Columbia.

10) All other amounts which Columbis is entitled to recoup.

11) Gross receipts taxes, or any other applicable taxes, on amounts billed by Columbia to Suppliers.

203 DISPUTED BILLS

In the event of 2 bona fide dispute as to whether Supplier owes money to Company, the process of offset or
recoupment of such amounts from Supplier shall be tolled pending a good faith review of the dispute.

Suppliers shall provide a detailed description of the dispute, including disputed amounts, to the Company within five
(5) calendar days of receipt of a statement that shows quantities delivered and amounts owed, if any. Company will
not provide payment of that portion being disputed until said dispute has been resolved.

Issued:
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SECTION VII
PART 23 - RECONCILIATION OF CONSUMPTION AND SUPPLIER DELIVERIES

Annual Reconciliation of Imbalances

Effective Aprit 1, 2010, Columbia will reconcile imbalances on an annual basis &s of March 31 for each Supplier,
through determination of the difference between: (1) the Supplicr's deliveries for the twelve-month period ended March
31* for each of its Aggregation Pools or Tranche(s)and either (a) the total actual consumption of the Supplisr's
Agpregation Pools, including any adjustments applicable to the amnual period ended March 31 for CHOICE Suppliers
ar {b) the annual S50 consumption allocated per Tranche, including any adjustments applicable to the annuat period
ended March 31%, multiplied by the number of Tranches the SSQ Supplier is responsible for praviding natural gas
supplics 1o Columbia. Supplier’s deliveries shall include all nominations confirmed by an upstream pipeline to
Columbiz at the appropriate PSP and the Local Gas Purchase Requirement volumes purchased monthly by the Supplier
from Columbia, adjusted as applicable by Columbia’s System-Wide Retention Factor and Weighted Average BTU
Conversicn Factor. The total consumption of a Supplier’s Aggregation Pools or that allocated to each Tranche shall
incorporate an unbilled adjustment as appropriate.

Imbalances wili be eliminated through payment from Columbia to Suppliers for excess deliveries and through payment
from Suppliers to Columbia for under-deliveries. The price per Dth of such payments shall be equal to the welve-month
average of the TCO Monthly Index price for the most recent twelve-month period ended March, adjusted for TCO FTS
Retainage, TOO FTS commodity, and gross receipts taxes as calculated herein, if applicable. For any month that the TCO
Monthly Tndex price is not available for the first day, the price for the most recent preceding month will be used, The
formulas used in determination of the above-referenced rates are as follows:

Option (1) - Price per Dih Paid to Columbia = {{Sum of TCO Monthly Index Prices For 12-Months/12) /{1 - TCO FTS
Shrinkage Rate) + TCO FTS Commodity Charge)} * (I + Gross Receipts Tax Rate)

Option (1) - Price per Dth Paid by Columbia = {{Sum of TCO Monthly Index Prices For 12-Months/12) / (1 - TCOFTS
Shrinkape Rate) + TCO FTS Commodity Charge)}

Filed in accordance with Pehlic Utilities Commission of Qhio Order dated
Effective:

Issued By
). W. Pariridge Jr., President
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SECTION VI

PART 24 - DEFAULT, SUSPENSION AND TERMINATION OF A REYAIL NATURAL GAS SUPPLIER

department and the chief of the attorney general’s public utilitics section. The Company shall also send the notice to
the address and fax number provided by the Retail Naiural Gas Supplier in the Supplier’s Aggregation Service
Agreement. In the event of defanlt of a Retail Natural Gas Supplier participating in the Company’s Customer CHOICE -
SM Program that has not been certified by the Commission, where the Company may suspend or terminate the Retail
Natural Gas Supplier from the Company’s Customer CHOICE *™ Program, the Company shall first notify the Retail
Natural Gas Supplier of the alleged violations that merit suspension or termination. Such notice shall be in writing,
contain reasonable detail and shall be sent to the Retail Natural Gas Supplier at the fax mumber listed in the Retail
Natural Gas Supplier’s Aggregation Agreement five business days prior to the suspension or termination. If, within five
business days after the service of the previously mentioned notice, the Retail Natural Gas Supplier remedies or removes
the cause or causes stated in the notice, the Retail Matural Gas Suppiier Aggregation Agreement will continue in full
force and effect. If the Retail Natural Gas Supplier does not remedy or remove the cause or causes within five business
days, then at the option of the Company, the Retail Natural Gas Supplier’s Aggregation Agreement may terminate at the
cxpiration of said five-day period.

If the Retail Namral Gas Supplier is terminated from the Company's Customer CHOICE *™ Program, Customers shall
revert to Company’s sales service, unless and until said Customers join another Retail Natural Gas Supplier’s or
Governmental Aggrepator’s Aggregation Pool. Any termination or cancellation of the Retail Natural Gas Supplier’s
Aggregation Agreement, pursuant to any provision of this tariff, shall be without waiver of any remedy, whether at law
or in equity, to which the party not in defanlt otherwise may be entitied for breach of contract.

Suspension

In addition to the possible reasons for suspension stated in Section VII, Part 24.1, a Retail Natural Gas Supplier may be
suspended from participation in the Company’s Customer CHOICE™ Program for any of the following reasons:

a) the Retail Natural Gas Supplier’s credit exposure exceeds its approved unsecured credit limit snd finemcial
security instrument by more than 5%, and the Retail Natural Gas Supplier has failed to comply with the
Company’s request for adequate security or adequate assurance of payment within five (5) business days of the
Company’s request; .

b) absent a demonstration of separate structure, the Retail Natural Gas Supplier or Retail Natural Gas Supplicr’s
parent corporation has filed a voluntary petition in bankruptcy, has had an involuntary petition in beankruptey
filed apainst it, is insolvent, has had a receiver, liquidator or trustee appointed to take charge of its affairs, the
Retail Natural Gas Supplier or the Retail Natural Gas Supplier’s parent corporation’s liabilities excesd its
assets, or the Retail Natural Gas Supplier or Retail Netural Gas Supplier’s parent corporation is otherwise
unable to pay its debts as they become due.

Effect of Suspension

In the event of suspension, the Retail Natural Gas Supplier shall not be permitted t0 enroll any new End-use Customers
in the Company’s Customer CHOICE™ Program. During the period of suspensicn, the Retail Natural Gas Supplier shall
continue to serve its existing End-use customers.

Filed Pursvant to PUCO Entries dated
Effective:

Issued By
1. W. Partridge Jr., President
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SECTION VH
PART 24 - DEFAULT, SUSPENSION AND TERMINATION OF A RETAIL NATURAL GAS SUPPLIER

Effect of Termination on Retail Natural Gas Supplier’s End-use Customers

Tn the event of termination, the Retail Natural Gas Supplier’s End-uss customers (other than Cooperstives) shall be
returned to the Company’s natural gas commodity service and pay the epplicable Standard Sales Offer Rider rate while
taking such service. The Retail Natural Gas Supplier shalt not be permitted to enroll any new End-use customers in the
Company’s Customer CHOICE™™ Program unless it re-registers in the Company’s Customer CHOICE™ Program. If
necessary, due to revocation or suspension of Commission certification, the Retail Natural Gas Supplier must request re-
certification from the Commission and provide proof of certification to the Company.

Effect of Termination of a Cooperative’s Retail Natural Gas Supplier

If the Cooperative’s Retail Natural Gas Supplier is terminated from the Company’s Full Requirements Cooperative
Transportation Service Program, Columbia will provide gas for resale to the Cooperative at a price equal 1o 130% of
the average of the TCO Daily Index prices for each day of the applicable month, plus the 100% load factor TCO
FTS costs (including demand, commodity and retainage), plus the gross receipts or other applicable taxes plus the
applicable Company transportation. In addition, if, in any month, Company incurs other charges, including gas
costs, penalty charges or cash-outs caused by excess monthly usage, the Cooperative shall be charged its pro rata
share of such charges. '

Filed Pursuant to PUCO Entries dated July 6, 1989 m Casz No. 89-500-AU-TRF

Issued By
J. W, Partridge Jr_, President
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SECTION VII

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS)

Applicability

Applicable throughout the territary served hy Company.

Requirements for Service

Available to any Customer account that meets the following requirements:

a)

b}

<)

d)

The Customer has discharged, or entered into a plan to discharge, zll existing arrearages owed the Company;

The Customer must be part of an Agpregation Pool, which consists of either: (1) a minimum of 100 Customers; or
{2) a group of Customers with at least 10,000 Mcf of annual throughput. The Aggregation Pool must be served by a
single Retail Natural Gas Supplier; and the Retail Natural Gas Supplier must have executed a Full Reguirements
Aggregation Agreement with Company;

The Retail Natural Gas Supplier must have acquired, or agreed to acquire, am adeguate supply of natural gas of a
quality acceptable to Company, including allowances for- (1) retention required by applicable upsiream transporters;
and (2) lost and wnaccounted-for gas to be retained by Company. The Retail Natural Gas Supplier must have made,
or have caused to be made, aranpements by which gas supply can be transported on a firm basis directly to
specified Pipeline Scheduling Paints on Company's distribution system; and,

The Customer makes a security deposit with Company for Company’s service aud delivery charges, in an amount
determined in accordance with Section 4901:1-17 of the Ohio Administrative Code, where the customer has
previously participated in the Customer CHOICE™ Program and has heen terminated from participation in the
program for non-payment, and Company issues a bill for its service and delivery charges or Company issues the
total bill for such Customer’s Retail Natural Gas Supplier.

Transfer of Service

Without limiting any rights or remedies of & Retail Natural Gas Supplier, Customers may leave a Retail Matural Gas
Supplier's Aggregation Pool and join any other Aggregation Pool upon assessment of a $5.00 switching fee to the
succeeding Retail Natral Gas Supplier by the Company, or revert to sales service from Company for which there will be
no switching fee.

Filad in ecoordence with Public Utilities Commission of Oltio Order dated

Issued By
1. W, Partridge Jr., President
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Character of Service

Service provided under this schedule shall be considered firm service.

Delivery Charge — Full Requirements Smal General Transportation Service

Availability

Available to all Customer accounts provided that Customer consumes less than 300 Mcf per year between
iip;gl;rirm‘l and August 31. Annual consumption for customers service hereunder will be revwwed each

The maximum rates for all Customer-owned volumes delivered by Company to Customer's facility where gas

is being consumed are:
December 3. 2008 ~ On and After
December 2, 2009 December 3, 2000
All gas consumed per account per month 30.7911 per Mcf $0.0000 per Mcf
Monthly Delivery Charge $12.16 per Month $17.81 per Month

Delivery Charge — Full Requirements Small Generat Schools Transportation Service

Availability

Awvgilable to all primary and secondary school Customer accounts provided that Customer consumes less than
300 Mef per vear between September 1 and August 31. Annual consumption for customers service hereunder
will be reviewed each August 31%,

The maximum rates for all Customer-owned volumes delivered by Company to Customer’s facility where gas
is being consumed are:

December 3. 2008 — On and After
December 2, 2009 December 3, 2009
All gas consumed per account per month $0.7515 per Mef $0.0000 per Mcf
Monthly Delivery Charge $11.55 per Month $16.92 per Month

The minimum rate shall not be less than the variable cost of providing service hereunder plus some
contribution to fixed costs. Unless otherwise agreed by Cotnpany and Customer, Customer shall pay the
maximum rate for all volumes delivered hereunder.

Filed in accordance with Public Utilities Commission of Ohio Qrder dated
Effective:

Issued By
J.'W. Partridpe Jr., President
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258  Billing Adjustments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments
as set forth in Section VII, Part 20 of this tariff:

1} Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2) Gross Recsipts Tax Rider;

3) Excise Tax Rider;

4)  CHOICE/SSO Reconciliation Rider;

5} Uncollectible Expense Rider;

6} Infrastructure Replacement Program Rider; and

7) Demand Side Management Rider,

259  Late Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill
. will become dus and payable as part of the Customer's total obligation.

| This provision is not applicable to unpaid account balances of Customers enrolled in payment plans pursuant to
i Section 4901 :1-18-04 of the Chio Administrative Code.

. Filed in accordance with Public Utilities Commission of Ohio Crder dated
Issued: Effective:

Issued By
1. W. Partridge Jr., President
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SECTION YII
PART 26A —BTU VALUE

Effective April 1, 2010, Columbia shall implement a standard BTU value utilized for the purpose of converting
CHOICE and $80 Customer demands, measured in Cef, to epergy equivalents to facilitate delivery of naural
gas supplies to Columbia in Dekatherm units by interstate and intrastate pipelines. This standard BTU shall be
based on an annual Weighted Averape BTU Canversion Factor,

26A.1 Columbia shall determine its Weighted Average BTU Conversion Factor anmmally based on all natural
gas supplies delivered to Columbia during the most recent twelve month period available for posting
February | of each year. The Weighted Average BTU Conversion Factor shall be in effect for a
twetve month period beginning April | of each year.

26A.2 Effective April 1, 2010, daily Supplier nomination requirements for each Supplier’s Demand Curves
shall ke determined utilizing Columbia’s Weighted Average BTU Conversion Factor,

26A.2 Columbia shall utilize this Weighted Average BTU Conversion Factor for reconciling supply and
demand in the annual reconciliation process.

26A.3  Columbia shall post its Weighted Average BTU Conversion Factor on or before February 1 of each
year.,

Filed in accordance with Pubkic Uiilities Commission of Ohio Order dated
Effective:

lagned By
J. W. Partridge Jr., President
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issued:

Columbia requires Ohio Production, firm city gate supplies,Peaking Contracts and Operationally Retained
Capacity to mest the daily, seasonal and Design Demand requirements of its CHOICE and SSO eligible
CUStOmers.

26.1 Columbia purchases certain Ohio Production volumes to satisfy location-specific customer supply
requirements that cannot be served via other means. These supplies are purchased by Columbia under
contracts that arc either {a) not assignable to Suppiiers under terms of the contract; or (2} are of such
small volume that direct assipnment to Suppliers is impractical,

26.2 Columbia has a single peaking contract with limited seasonal capabilities that is not assignable to
Suppliers under the terms of the contract.

26.3 Pursuant to the Capacity Allocation Process set forth in Part 17.1 of this Section VII, Columbia will have
certain pipeline capacity assets that it will not be able io directly assign Suppliers that must be utilized to
meet the Design Demand of CHOICE and SSO Customers at various locations on Columbia’s system.
Colurnbiz shall retain such capaciry and refer to this capacity as Operationally Retained Capacity.

264 Columbia shall manage the Ohio Production, firm city gate supplies Peaking Contract and Operationally
Retained Capacity to the benefit of ail Suppliers and CHOICE and 5SSO Customers. Columbia shall
utilize these resources to provide limited seasonal supplies and as part of the Peaking Service Columbia
will provide equally to all Suppliers on an equal percentage of Design Demand basis,

26.5 Columbiz shall modify the Demand Curves of all Suppliers for all PSPs in recognition of its deily
purchases of Ohio Production and firm city gate supplies as well as purchase of supplies under the
Peaking Contract and Operaticnally Retained Capacity. Annually Columbia shall determine fis
expected annual purchases from these resources and calculate the percentage by which the Demand
Curves will be modified. This percentage shall be known as the Local Gas Adjustment Percentage.

26.6 Each month, each Supplier shall purchase from Columbia the equivalent volume represented by the
Local Gas Adjustmeni Percentage to the Demand Curves. These monthly purchases shall be known as
the Local Gas Purchase Reguirement and shall be defermined by the following formula:

Local Gas Purchase Requirement = (Actual monthly deliveries by Supplier * Local Gas
Adjusiment Percentage) / (1 — Local Gas Adjustment Percentage)

26,7 The purchase price for the Local Gas Purchase Requirement, known as the Local Gas Purchase Price,
shall be defined as the TCO Manthly Index plus a fixed adder. Columbia shal! determine the fixed
adder prospectively, on an enmual basis, by performing 2 historical anaiysis of actual purchases of Ohio
Production, firm city gate supply purchases, and purchases under the Pezking Contract and
Operationally Retained Capacity that will be normalized to normal weather conditions. Columbia will
apply the actual purchases prices, including demand costs, of these historical purchases to the
nommalized volumes. The total costs of these normalized purchases will be compared to the TCO
Monthly Index price weighted by the normalized volumes to determine the fixed adder.

26.8  All costs incurred by Columbia to purchase Ohio Production and supplies provided by the Peaking
Contract and Operationally Retained Capacity, including demand costs, shall be charged to the CSRR.
Filed in accordance with Public Utilities Commission of Ohio Order dated.
' Effective:

Issued By
Y. W. Partridge Jr., President
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PART 26 —- OHIO PRODUTION, PEAKING CONTRACT AND OPERATIONAL RETAINED CAPACITY

All revenue received from Suppliers through the Local Gas Purchase Requirements shall be credited the

CSRR.
26.9 All Local Gas Purchase Requirement purchases shall be included in the annual reconciliation process for
Suppliers.
Filed in accordance with Public Utilities Commission of Ohio Order dated.

Issued: Effective:

Issued By
1. W. Partridge Jr., President
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SECTION VII
PART 27 - FULL REQUIREMENTS GENERAL TRANSFORTATION SERVICE (FRGTS)

Applicability

Applicable throughout the territory served by Company.

., Requirements for Service

Available to any Customer account that meets the following requirements:

a) The Customer has discharged, or entered into a plan to discharge, all existing arrearages owed the
Company;

b) The Customer must be part of an Apgrepation Pool, which consists of either: (1) 2 minipmum of 100
Customers; or (2} & group of Customers with at least 16,000 Mecf of armual thronghput. The Aggregation
Pool must be served by a single Retail Natural Gas Supplier that has executed a Full Requirements
Aggregation Agreement with the Company;

¢) The Retail Namral (fas Supplier must have acquired, or agreed to acquire, an adequate supply of natoral
gas of a quality acceptable fo Company, including allowances for: (1) retention required by applicable
upstream transporters; and (2) vnaccounted-for gas to be retained by Company. The Retail Natural Gas
Supplier must have made, or have caused to be made, arrangements by which gas supply can be
transported on a firm basis directly to specified Pipeline Scheduling Point on Company's distribution
system; and,

d) The Customer makes a security deposit with Company for Company’s service and delivery charges, in an
amount determined in accordance with Section 4901:1-17 of the Ohio Administrative Code, where the
customer has previously participated in the Customer CHOICE®™ Program and has been terminated from
participation in the program for non-payment, and Company issues a bill for its service and delivery
charges or Company issues the total bill for such Customer’s Retail Natural Gas Supplier.

Transfer of Service

Without limiting any rights or remedies of a Retail Natural Gas Supplier, Custorners may leave a Retail Natural
Gas Suppliers Aggregation Pool and join any other Aggregation Pool Group upon assessment of a $5.00
switching fez to the succeeding Retail Natural Gas Supplier by Company, or revert to sales service from
Company for which there will be no switching fee.

Character of Service

Service provided under this schedule shall be considered firm service.

Filed in accordance with Public Utilities Commission of Ohio Order datad

Issued By
J. W. Partridge Jr., President
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SECTION VI
PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS)

Availability
Available to all customer accounts provided that:

(1) Customer consumes at least 300 Mcf per year, but less than 15,000 Mcf per year between September 1
and August 31.

(2) All Human Needs customer accounts that consume at least 300 Mef per year between Sepiember 1 and
August 31.

Annual consumption for Customers served hereunder will be reviewed each August 31st. Non-Human
Needs customer accounts that consume 15,000 Mcf or more per year are only eligible for service under rate
schedules General Transportation Service (GTS) or Large General Transportation Service (LGTS).

Full Requirements General Transportation Service Delivery Charge
Rates:

Company will charge the following maximum rates for all Customer-owned volumes delivered by Company to
Customer's facility where gas is being consumed:

1) First 25 Mef per account per month $1.7183 per Mecf

2) Next 75 Mecf per account per month $1.3000 per Mcf

3) Over 100 Mef per account per month $1.0325 per Mef

4) A Customer charge of $22.50 per account per month, regardless of gas consumed.

The minitmum rate shall not be less than the vanable cost of providing service hereunder plus some cantribution
to fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for
all volumes delivered hereunder.

Availability

Available to all primary and secondary school customer accounts provided the Customer consumes af least 300
Mef, but less than 15,000 Mcf per year between September 1 and August 31. Annual consumption for
Customers served hereunder will be reviewed each August 31% Customer* accounts that consume 15,000
Mecf or more per year are only eligible for service under rate schedules General Transportation Service
(GTS) or Large General Transportation Service (LGTS).

" Filed in accordance with Public Utilities Comrission of Olrio Order

Issued By
J. W. Partridge Jr., President
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SECTION VI
PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS)

Full Requirements General Schools Transportation Service Delivery Cherge

Company will charge the following maxintum ratas for all Customer-owned volumes delivered by Company to
Customer's facility where gas is being consumed:

1) First 25 Mcf per account per month $1.6324 per Mcf
2) Next 75 Mcf per account per month $1.2350 per Mcf
3) Over 100 Mcf per account per month ~ $0.9809 per Mcf
4) A Customer charge of $21.37 per account per month, regardless of gas consumed.

The minirmum rate shall not be less than the variable cost of providing service herennder plus some contribution
10 fixed costs. Unless otherwise agresd by Company and Customer, Customer shall pay the mazimum rate for
all valumes delivered hereunder.

Billing Adjustments

For all gas delivered hereunder, the bill shatl be computed to refiect the following billing adjustments
as set forth in Sectiom VIL Part 29 of this tariff.

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2y Gross Receipts Tax Rider;

3} Excise Tax Rider;

4) CHOICE/SSO Reconciliation Rider;

5) Uncollectible Expense Rider: and

6) Infrastructure Replacement Program Rider.

1.ate Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bilt
will become due and payable as part of the Customer's total obligation.

This provision is not applicable to unpaid account balanccs- of Customers enrolled in payment plans pursuant to
Section 4901:1-18-04 of the Ohio Administrative Code.

Filed in agcordance with Public Utilities Commission of Ottio Order dated

Issued By
J. W, Partridge Jr., Preskient
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28]  Applicability

Applicable throughout the territory served by Company. -

28,2 Availability

Available to any Human Needs Cusiomer accounts that meets the following requirements:

a)

b}

4

€)

g)

Issued:

The Customer has discharged or entered into a plan to discharge, all existing arrearages owed the
Company;

The Customer must be part of an Aggrepation Pool, which consists of cither: (1) a minimum of 100
Customers; or (2) a group of Customers with at least 10,000 Mcf of annual throughput. The Agpregation
Pool must be served by a single Retail Natral Gas Supplier that has executed a Full Requirements
Apgregation Agreement with the Company;

The Retail Namral Gas Supplier must have acquired, or agreed to acquire, an adequate supply of natural
gas of a quality acceptable to Company, including allowances for: (1) retention required by applicable
upstream transporters; and (2) unaccounted-for gas to be retained by Company. The Retail Natural Gas
Supplier must have made, or have caused to be made, armangements by which gas supply can be
transporied on a finm basis directly to specified Pipeline Scheduling Points on the Company's distribution
system;

Customer’s consumption during one of the two most recent Anmual Periods (November through October
billing cycles) was a least 18,000 Mcf, or Customer presents evidence demonstrating to the Company’s
satisfaction that it will consume at least 18,000 Mef per year during future annual periods. In addition, at
least 50% of Customer’s annual consumption must be consumed in the seven billing months of April
through October;

Company, may at its aption, waive the requirement that 50% of the annual consumption occur during the
seven motiths of April through October where such watver is necessary in order to serve a load which
would not otherwise be served by Company, provided that at least 30% of Customer’s annual consumption
oceurs during the months of April through October;

In the event Customer no Jonger qualifies for service hereunder, Company may terminate service
hereunder and commence service under its Full Requirements Small General Trensportation Service or
Full Requirements General Transportation Service schedule; and,

The Customer makes a security deposit with Company for Company’s service and delivery charges, in an
amount determined in accordance Section 4901:1-17 of the with Ohio Administrative Code, where the
customer has previously participated in the Customer CHOICE™ Program and has been terminated from
participation in the program for non-payment, and Company issues & bill for its service and delivery
charges or Company issues the total bill for such Customer’s Retail Natural Gas Supplier.

Filed in accordance with Public Utilities Commission of Ohic Order dated

Issued By
J. W. Partridge Ir., President
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SECTION VII

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS)

283

284

28.5

286

28.7

23.8

Issoed:

Transfer of Service

Without limiting any rights or remedies of a Retail Namral Gas Supplicr, customers may leave a Retail Natural
Gas Supplier's Aggregation Pool and join any other Aggregation Pool upon assessment of a $5.00 switching fee
to the succeeding Retail Natural Gas Supplier by Company, or revert to sales service from Company for which
there will be no switching fee.

Character of Service

Service provided under this schedule shall be considered firm service.

Delivery Service

The Company shall charge (he following rates for all Customer-owmed volumes delivered by Company to
Customer’s facility where gas is being consumed:

1) First 2,000 Mcf per account per month $0.4110 per Mcf
2)  Next 13,000 Mcf per account per month $0.2520 per Mcf
3) Next 85,000 Mcf per account per month 30.2200 per Mecf
43 Over 100,000 Mef per account per month $0.1740 per Mcf

A *Customer Charge’ of $595.00 per Account per month, regardiess of gas consumed.

Flexible Delivery Charge

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this
provision will be equal to the full requirement Large General Transportation Service (LGTS) base rate then in
effect. ' When a Customer can demonstrate to the Company and requests that a charge lower than the maximum
delivery charge is necessary because of competition from an alternate energy supplier, then the Company may
charge a rate lower than the maximum delivery charge for all deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution
1o total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the
maximum rate for all volumes defivered hereunder, '

Billing Adjustments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing adustments
as set forth in Section VI, Part 20 of this tariff,

1y Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2} Gross Receipts Tax Rider;

3) EBxcise Tax Rider;

4} Infrastructure Replacement Program Rider; and

5) CHOICE/SS0 Reconciliation Rider.

Filed in accordance with Public Utilities Commission of Ohio Order dated

lssued By
J. W. Partridge ir., President
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SECTION VII
PART 29 - BILLING ADJUSTMENTS

INTERIM, EMERGENCY AND TEMPORARY
PIP PLAN TARIFF SCHEDULE RIDER
20.1  Applicability
To all volumes delivered under rate schedules FRSGTS, FRGTS and FRLGTS.

262  Rate

( All gas consumed per acconnt par month I $0.6065 per Mcf |

. Filed in accordance with Public Utilities Commission of Ohio Order dated
Issued: Effective:

Issned By
J. W. Partridge Jr., President
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293

294

205

Issued:

SECTION vII
PART 29 - BILLING ADJUSTMENTS

RIDER IRP -
INFRASTRUCTURE REPLACEMENT PROGRAM RIDER

APPLICABILITY

Applicable to all customer accounts served under rate schedules FRSGTS, FRGTS and FRLGTS.
DESCRIPTION

An additional charge per account per month, ;cgardless of gas consumed, to recover costs associated with:

a) Riser and Hazardous Cnstomer Serviee Line Replacement Program - The replacement of
customer-owned Natural Gas Risers identified in the November 24, 2006 Report by the Staff of the
Public Utilitics Commission of Ohic in Case Mo. 05.463-GA~COI as prone to failure and the
maintenance, repair and repiacement of hazardous customer-owned service lines.

b) Accelerated Mains Replacement Program — The replacement of bare steel and cast iron or wrought
iron main lines, and associated company and customer-owned metallic service lines.

¢} Automated Meter Reading Devices Program — The installation of automated meter reading devices
on meters located inside customer’s premises.

This Rider shall be calculated annually pursuant to a Notice filed no later than November 30 of each year
based on nine months of actual data and three months of estimated data for the calendar year. The filing
shall be updated by no later than February 28 of the following year o reflect the use of actual calendar year
data. Such adjustments to the Rider will become effective with bills rendered on and after May 1 of each
vear,

RATE

Rate FRSGTS, Full Reguirements Small (General Transporiation Service $0.00 / Month
Rate FRGTS, Full Requirements General Transportation Service 30.00 / Month
Rate FRLGTS, Full Requirements Large General Transportation Service $0.00 / Month

Filed in accordance with Public Utilities Commission of Ohio Order dated
Effective: -

1ssusd By
I. W. Partridge Jr., President
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20.16

20.17

Issued:

SECTION VII
PART 29 - BILLING ADJUSTMENTS

CHOICE/SS50 AGGREGATION FEE

APPLICABLE

To all CHOICE/SSO suppliers participating in the Columbia’s CHOICE and S5O programs.
DESCRIPTION

An additional charge per Mcf each billing month to CHOICE/SSO suppliers based on the gas delivered by
Columbia to customers participating in these programs. This charge provides for the recovery of
incremental program costs and lost apportunity revenues, Charges will be billad each month to CHOICE
program providers based on the volumes upon which bills are computed for customers participating in the
CHOICE program with charges to SSQ providers being calculated based on their prorata share of all
volumes hilled customers served through this program.

RATE

All gas delivered per account per month $ 0.05 /Mcf

Filed in accordance with Public Uhilities Commission of Ohio Entries dated

Izsued By
1. W. Partridge, Jr., President
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SECTION YO
PART 29 - BILLING ADJUSTMENTS
RESERVED FOR FUTURE USE.
Filed in accordance with Public Utilities Commission of Ohio Order dated

Issued: Effective:

Issued By
J. W, Partridge Jr., President
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29.21

2022

Issued:

SECTIO
PART 29 - BILLING ADJUSTMENTS

UNCOLLECTIBLE EXPENSE RIDER

APPLICABILITY
Ta all customers served under rate schedules FRSGTS and FRGTS.
UNCOQLLECTIBLE EXPEMNSE RIDER

An additional charge of $0.2157 per Mcf shall be applied to all volumes for service rendered under appliczble
Tate schedules to recover cost associaled with mncollectible accounts arising from those customers responsible
for paying the Uncollectible Expense Rider. Columbia shall file an application with the Public Thilities
Commission of Ohio requesting approval to change the rate if the Company determines that an adjustment of
more than plus or minus ten percent is needed to adjust for prior period over or under-collections.

Filed in accordance with Pablic Tilities Commission of Olno Order.
Effertive:

issued By ’
1. W. Pastridge Jr., President
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29.25

Issued:

SECTION VII
PART 29 - BILLING ADJUSTMENTS

CHOICE/SSO RECONCILIATION RIDER (“CSRR”}
APPLICABILITY
Applicable to all valumes delivered under rate schedules FRSGTS, FRGTS and FRLGTS.
DESCRIPTION

An additicnal charge or credit, for all gas consumed, to recover or pass back to customers all imbalances in
gas cost expense and recoveries. Gas cost expense includes, but is not limited to, the Company’s
unrecovered gas cost balance at the inception of the program; capacity costs; commaodity costs; penalty
charges; base chip gas costs that remain to be recovered; storage carrying costs and regulatory assessments,
Recoveries include, but are limited to, revenue received from the sale of gas to 330 providers and TS
customers; revenue received through the provision of balancing service(s); refiunds; penalty revenue;
Balancing Service Restriction Revenue; Off-System Sales and Capacity Release Sharing Revenue; and
revenue from operational sales. In addition this mechanism with provide for reconciliation of all variances
between projected and actual pass back or recoveries through this rider.

RATE

All gas consumed per account per month $ 0.0000 / Mcf

Filed in accordance withs Peblic Utilities Commission of Ohio Order. -
Effective:
Issued By ‘
). W, Pastridge Jr., President
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2026

29.27

29.28

Issued:

SECTION VI
PART 29 — BILLING ADJUSTMENTS

INFRASTRUCTURE REPLACEMENT PROGRAM RIDER

Applicability
To all customers serviee under rate schedules FRSGTS and FRGTS.
Infrastructure Replacement Program Rider

An additional charge per account per month, regardless of gas consumed, to recover costs associated with:
Columbia’s Natural Gas Riser testing, inventory and identification process; customer notification and
education; the replacement of customer-owned Natural Gas Risers identified in the November 24, 2006
Report by the Staff of the Public Utilities Commission of Ohio in Case No. 05-463-GA-COI as prone to
failure; and, the maintenance, repair and replacement of hazardons customer-owned service lines. This
Rider shall be calculated annually pursuant to a Notice filed no later than November 30 of each year based
on nine months of actual data and three months of estimated data for the calendar year. The filing shall be
updated by no later than February 28 of the following year to reflect the use of actual calendar year data.
Such adjustments to the Rider will become effective with bills rendered on and after May 1 of each year.

Rate
Rate FRSGTS, Firm Reguitements Small General Transportation Service $0.30 / Month
Rate FRGTS, Firm Requirements General Transportation Service $0.30 / Month

Filed in accordance with Public Utilitizs Comamission of Ohio Order dated.
Effective:

Issued By
J. W, Partridge J1., President
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SECTION VI
PART 30 - ANCILLARY SERVICE RATES

NON-TEMPERATURE BALANCING SERVICE
30.1  Applicability

Applicable to all volumes consumed by CHOICE Customers under rate schedules FRSFTS, FRGTS or
FRLGTS and to all volumes consumed by S80 Customers,

30.2  Rate

$.2450 per Mef charged to a CHOICE Supplier for all volumes consumed by the customers in the CHOICE
Supplier’s Aggregation Pool duting the billing month and charged to an S5O Supplier for all SSO customer
billed volumes allocated to the SSO Supplier during the biliing month. Columbia will review the rate annually
and revise it as necessary o recognize the then current pipeline demand charges and projected annual Core
market throughput consumption of CHOICE and 530 Customers.

Filed in accordance with Public Utilities Comenission of Ohie Order dated
Tasned: . Effective:

Issned By
J. W. Parridge Jr_, President
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SECTION VH
PART 30 - ANCILLARY SERYICE RATES

FULL BALANCING SERVICE
303  Description of Service. Applicability.
This service is applicable to all volumes consumed by cusiomers served under rate schedule FRCTS.
304. Rate

$0.4694 PER Mef charged to CHOICE Suppliers serving customers under rate schedule FRCTS on all volumes
consumed by customers in the CHOICE Supplier’s Apgregation Pool during the billing month. Columbia will
review the rate annually and revise it as necessary to recognize the then current pipeline demand charges and
projected annual consumption of CHOICE and S50 Customers.

Filed i accordence with Public Utilities Commission of Ohio Order dated
Lssued: Effective:

Issued By
J. W, Partridge Jr., President
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30.20

30.21

3022

30.23

SECTION VI
PART 30 - ANCILLARY SERVICE RATES

TECHNICAL SUPPCRT SERVICES

Applicability
Applicable throughout the territory served by the Company.
Availability

Available to Retail Natural Gas Suppliers, Governmental Aggregators, Retail Natural Gas Brokers orthelr
Agents that have been approved by the Company for participation in the Company’s Customer CHOICE™
Program, at the Company’s option.

Technical Support

Retail Natural Gas Suppliers, Governmental Aggregators, Reteil Natural Gas Brokers and their Agents
participating in the Company’s Customer CHOICE™ Program may receive from the Company, at the
Company’s option, technical support and assistance at a rate of $70.00 per hour. The Company is under no
obligation to provide technical support and assistance, with the exception of the services described in the

Sectian 30.23 of this tariff. Such support and assistance for which the charge applies is categorized in three
general areas:

1) Explanation of the Company’s communications related to information posted through the Company’s
internet-based website;

2} Manual verification and confirmation of Customer account data beyond the information and messages
available thru the Company’s standard automated process; and

3} Explanation and definition of the Company’s filings, Commnsswn nilings, FERC orders and other
documents applicable to the Company’s Customer CHOICE™ Program,

Such Technical Support and Assistance may include time spent by Company personne] conducting research in
connection with a Retail Natural Gas Supplier’s, Governmental Aggregator’s, Retail Natural Gas Broker's, or
their Agent’s inquiry.

Exceptions to Technical Support Charges

There will be no time recorded in conmection with non-competitive inquiries covering required business
interactions, specifically:

1) Standard Automated processing of Retail Natural Gas Supplier’s data files by the Company;
2) Website availability and access; and

3) Emoneous data communicated by the Company via the Company’s internet-based website

Filed in accordance with Public Utilities Commisgion of Ohic Order dated

issued: December 3, 2008 Effective: December 3, 2008

1ssued By
J. W. Partridge Jr., President



P.U.C.O.No.2

. . Section VIII

Original Sheet No. 1
Columbia Gas of Ohio, Inc. : Pagelofl

SECTION VII — GAS SUPPLY AUCTION FOR STANDARD SERVICE OFFER
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. Filed in accordance with Public Utilities Commission of Ohio Order dated
Issned: Effective: 3
Issued By
J. W, Partridge Jr., President
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SECTION VIII
PART 2 —- DEFINITION OF TERMS

2.1 Refer to Section VIT, Part 2, Definitions of Terms.

Filed Pursnant to PUCQ Entriss dated July 6, 1989 in Case No. 89-500-AU-TEF and

Tesued: ) . Effective:

Issued By
J. W. Partridge ir., President
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PART 3 - S50 AUCTION PROCESS
3.1 SS0 AUCTION

3.2

Issued:

1} Columbia will conduct an S50 Auction in which qualified gas suppliers compete for the ability to supply a share

of the gas supply requirements for Columbia's Standard Service Offer.

AUCTION BID VOLUME

1)

2)

The forecasted SSO supply requirements to be auctioned will be divided into sixteen equal portions (*“Tranches™).
The approximaie size of a Tranche will be calculated by Columbia and provided to potentiat bidders, prior to the
$SO Auction,

A maximum of four Tranches may be bid on and awarded to any individual bidder. The four Tranche limit also
applies to groups of affiliated bidders and/or bidders where one bidder has an interest equal to or greater than 10%
in another bidders.

AUCTION BID PRICE

1)
2

Bidding in the SSO Auction will be for the Retail Price Adjustment, which will be fixed for the entire S50 Period,
The Retail Price Adjustment will be added to the final settlement price of the NYMEX natural gas futures contract
each month (“NYMEX Price™) during the S50 Period to determine the monthly SSO Price that will be billed to
SS0O Customers for gas delivered by Columbia to the Customers meters.

AUCTION METHODOLOGY

Y
2)

3)

4)

Columbia will utilize an independent auctioneer to conduct a descending clock anction.
The descending clack auction will proceed in a series of rounds during a single day.

At the beginning of each round, the auctionesr will announce the offered Retail Price Adjustment. Based upon
that offered price, each bidder will bid the number of Tranches that it is willing and able to supply at that price.

Assuming that the number of Tranches initially bid is in excess of sixteen, a second round will be initiated with a
lower offered price. The offered price will decline from one round to the next, in decrements no smaller than five
cents.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and

Issued By
1. W, Paziridge Jr., President
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SECTION VIII
PART 3 - S80 AUCTION PROCESS

5) In each round, a bidder can sither bid the same number or fewer Tranches than it bid in the preceding round.

6) The 55O Auction will end when the number of Tranches bid at an offered price equals sixteen. However, if the -
number of Tranches bid in a round is less than sixteen, then the auctioneer will revert back to the price of the
previous round and begin the next round by reducing the price of that previous round by one cent, and will
continue additional rounds using decrements of one cent until the number of Tranches bid equals sixteen. If in this
process, the number of Tranches hid once again drops to less than sixteen Tranches, then the immedistely prior
round shall be considered the final round. In such event, because the final round will have more than sixteen
Tranches bid, the size of each Tranche will be adjusted downward on a provated basis such that the total forecasted
supply requirement of all the awarded Tranches equals the forecasted supply requirements of the original sixteen
Tranches.

7)  In the event unforeseen circumstances occur during the S5O Auction which calls for a modification to the process,
Columbia may confer with the Commission Staff in attendance, and upon agreement, make such changes as may
be deemed necessary.

3.5 COMMISSION APPROVAL

1) Immediately foliowing the SSO Auction, the winning Retail Price Adjustment and the names of the wmmng
bidders will be filed with the Commission for its approval.

3.6 BIDDER. CONFIDENTIALITY

1} Bidders’ names will be held cmiﬁdemia] until the first day of gas deliveries to Columbia by the SSO Suppliers, or
sixty (60) days, whichever comes first.

Filed Pursvant 10 PUCO Entries dated
Issmed: Effective:

Issued By
1. W, Partridlge Jr., President
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SECTION VI
PART 4 - S50 SUPPLIER QUALIFICATIONS

4.1 QUALIFICATION REQUIREMENTS FOR 850 AUCTION PARTICIPANTS

1) Potential bidders in the SSO Auction will demonstrate that they have the resources and the requisite intent
to perform pursuant to an SSO Supplier Agreement. Prior to the 880 Auction praspective bidders must:

A)

B)
o)
D)

E)

F)

G)

I

Provide company information, contacts, and other pertinent identification and commumication
information as required by Columbia,

Agree to execute an S8O Supplier Agreement.
Meet S50 Supplier credit requirements.

Meet key deadlines for participation such as rimely submission of application and supporting
documents, and the signing of contracts.

Designate the number of Tranches on which the potential 580 Supplier would like to be able to
bid.

Aclmowledge the receipt of SSO Auction rules and procedures and agree to be bound by those
Tules and procedures

Acknowledge receipt of forecasted 330 customer supply requirement data.
Participate in preparatory and informational meetings directed toward potential bidders.

Acknowledge the receipt from Columbia of the confidential notice setting forth the maximum
number of Tranches on which the bidder is qualified to bid.

Execute a confidentiality agreement providing Columbis access 1o financial information for
creditworthiness evaluation and to require non-disclosure of the confidential notice described in
4.1.1.1 of this Sheet. '

2} Potential bidders in the S50 Auction must cetify:

A)

B}

Issued:

That bidder will maintain the confidentiality of their bidding strategy and will not retain any
bidding advisors or consultants providing similar service to another bidder.

Whether bidder will bid on a stand alone basis or will be part of a bidding partnership, joint
venture, or other arrangement related to the S30 Auction, and whether or not they bave a 10% or
greater interest in another registered bidder.

Filed Pursmant to PUCO

Effactive:

Issued By
3. W. Partridge Jr., President
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SECTION VII
PART 4 - SSO SUPPLIER QUALIFICATIONS
4.2 SANCTIONS

1} Sanctions may be imposed on & bidder for failing to abide by any of the preceding certification
requirements. Such sanctions may include, but are not limited to the following:

A) The loss of any rights to bidder awarded in the S5O Anction.
B) Immediate termination of any other arrangements with Columbia.
C) Forfeiture of any monies owed to the bidder by Columbia..

D) Liability for attorneys’ fees and court costs incurred in any litigation that arises from failure to
abide by the cerifications.

E) Being sabject to any other legal actions, incinding prosecution, as Columbia in its sole discretion
deems appropriate under the circumstances.

Filed Pursnant to PUCO

Issued: Effective;

Issmed By
J. W. Paitridge Jr., President
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Tssued:

SECTION VIII
PART 5 - TIMING OF 5S0 AUCTIONS

5.1 FIRST SSO PERIOD

1)
2)

3

4)

3)

&)

The S8Q Auction for the First $S0 Period will be conducted no later than February 16, 2010,

For customer billing purposes, the First S50 Period will begin with the April 2010 hilling cycle at which
time the GCR rate will be replaced by the S50 rate, and will end with the March 2011 billing cyele.

The SSO Suppliers” obligation to deliver gas sopplies for the First S50 Period will commence April 1,
2010 and end on March 31, 201 1.

Upon completion of the SSO Auction, the results of the S50 Auction, including the winning bid price,
will be filed with the Commission for approval.

If the Commission does not approve the resulis of the SS0 Auction, then Columbia will request
direction from the Commission as to whether and when to conduct 2 follow up $80 Auction for the First
S80 Period, taking into account important factors such as the need 1o begin storage injections in the
month of April 2010.

If the Commission decides that g follow up SSQ Auction should not be held, Columbia will continue to
provide GCR sales service, and will effectuate all other changes approved by the Commission pursuant
to Columbiz’s Application.

5.2 SECOND $S0 PERIOD

)

2

3

4)

3)

6)

7

On or about December 1, 2010, Columbia will request direction from the Commission as to whether
Columbia sheuld conduct the second S80 Anction or revert t¢ the GCR mechanism.

If the Commission directs Coluinbia to proceed, then the S80 Auction for the second'SSO Perind will be
conducted no later than February 15, 2011,

For customer billing purposes, the Sscond 550 Period will begin with the April 201 1 billieg cycle at
which time the 850 Price from the First SS0 Period will be replaced by the SSO Price for the Second
S80 Period, and will end with the March 2012 bilfing cycie.

The S50 Suppliers’ obligation to deliver gas supplies for the Second SSO Period will commence April 1,
2011 and end on March 31, 2012.

Upon completion of the SSO Auction, the results of the S30 Auction, including the winning bid price will
be filed with the Commission for approval.

H the Commission does not approve the results of the SSO Auction, then Columbia will request direction
from the Commission as 1o whether and when to conduct a follow up SSO Auction for the Second SSC
Period, taking into account important factors such as the need 1o begin storage injections in the month of
April 2011,

If the Commission decides that a follow up SSO Auction should not be held, Columbia will provide GCR.
sales service, while continning to incorporate all other changes approved by the Commisgion pumuant L'\
Columbia’s Application.

Filed Pursuant to PUCO Entries dated
Effective:

Tssued By
J. W. Partridge Jr., President
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6.2

Issned:

SECTION VIO
PART 6 - SSO SUPPLIER CREDIT REQUIREMENTS

INTTIAL CREDIT EVALUATION

1

2)

3)

4

Each potential bidder in the S80 Auction must be pre-qualified for the number of Trancheé on which it would
like to be able to bid, up to 2 maximum of four {4) Tranches.

Pre-qualification shall include a creditworthiness evaluation and bidders must meet Columbiz’s
creditworthiness requirements in advance of participation in the S50 Auction. '

Bidders will have their creditworthiness assessed against exposures that include 150% of the Tranches that they
express the intent to bid on to allow for sufficient credit to enable an SSO Supplier to accept an increase in its
Tranche volumes, in the event of an S5O or CHOICE Supplier default, up to a level equal to 150% of the initial
forecasted annual delivery requirements for the S50 Period of the Tranches won by the SSO Supplier.

Final creditworthiness requirements shall be communicaied to potential bidders at the time that initial
information packages for SSO Auction participation are sent to potential bidders. The creditworthiness
requirements shall include the timelines and process for evaluations, a detailed list of the information required
to complete the evatuation and the methodology for calculating the amount of credit exposure.

ONGOING CREDIT EVALUATION

1

On an ongoing basis, Columbia will review the factors that may result in credit risk exposure to ratepayers from
880 Suppiiers. The current expected sources of credit risk exposure inchude, but are not limited to, the
following. :

A} The sale of gas inventories in Columbia storage to SSO Suppliers.

B) Local Gas Purchase Charges.

C) S50 Balancing Charges.

D} Aggregation Charges.

E) Monthly pipeline and storage capacity charges that are due to the pipelines for capacity released by
Columbia to SSO Suppliers.

F) The cost incurred by Columbia of replacement gas supply and capacity, incurred as a result of an SSO
Supplier’s failure to deliver the required guantities.

G) Columbia tariff charges that an SSO Supplier may incur as a result of over or under deliveries; and

H} Penalties or fees charged to Columbia as a result of an 880 Supplier’s non-performance.

Filed Pursuant to PUCO Entries dated
Effective;

Issucd By
J. W. Partridge Jr., President
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6.4

6.5

Issned:

SECTION VIII
PART 6- SSO SUPPLIER CREDIT REQUIREMENTS

OFFSETS TO COLLATERAL

D

SSO Suppliers shall grant Columbia a perfecied first priority security interest in any S30 Customer

Payments billed by Columbia. Columbia shall have the right to offset such collateral against any obligations or
financial responsibilities that an SSO Supplier may have, as stipulated in the SSO Supplier’s Agreements with
Columbia and in Columbia’s tariff in the event of a default by the S50 Supplier.

FINANCIAL ASSURANCE FROM COLUMBIA

1)

Columbia shall not provide Financial Assurance to 880 Suppliers related to Columbia’s obligations under the
S50 Supplier Agreement as long as Columbia continues to perform in compliance with said Agreement.

CASH DEPOSIT POOL FOR 350 SUPPLIERS

)

2)

3)

4

In addition to those creditworthiness requircments addressed above, upon the awarding of Tranches, each
winning bidder shall provide Columbia with a cash deposit in the amount of fifty cents per Mef ($0.50 / Mcf)
multiplied by the initial estimated annual supply requirements for the 850 Period of the Tranches won by that
S50 Supplier, to be deposited in the S5O Supplier Deposit Pool.

This financial security shall be held and administered by Columbia exclusively for the benefit of the other SSO
Suppliers whe receive an allocation of additional supply requirements as a result of a default .of the S80
Supplier that provided that security.

When payment of an SSC Supplier’s security occurs, it shal! be allocated on a pro rata basis in ascordance to
the amount of supply requirements each SSO Supplier receives in the process,set forth in Part 7 of Section VIII
of the tariff. This payment to non-defauiting SSO Suppliers does not require proof of damages fror those non-
defaulting $SO Suppliers, and constitntes the entire amount of monics that would be due the remaining S5O
Suppliers from Columbia as a result of such default by an 850 Supplier.

An S50 Supplier that defaults will not receive its deposit back, while SSO Suppliers that do not default will
receive their deposit back following the end of the applicable 850 Period.

Filed Pursuant to PUCO Entrias dated
Effective:

Issuad By
1. W. Pantridge Jr_, Presirent
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SECTION VIII
PART 7- SUPPLIER DEFAULT

REPLACING THE SUPPLY OBLIGATIONS OF A DEFAULTING SUPPLIER

In the event that an SSO Supplier or a CHOICE Supplier defanlts on its obligations as set forth in this Tariff and /
or associated contractual agresments,, Columbia will implement the following procedure to assure that gas supplies,
that are required to serve customers in a reliable manner continue to be deliverad.

1)

2)

3)

4)

5)

When z Supplier defaults, Columbia will notify the defaulting Supplier of the occurrence of the defanlt and
will identify the remedies available to core the default. A default must be cured within of five (5) days of
such notice.

In the event that a defaulting Supplier fails to cure the default, the Supplier will be terminated from further
Pparticipation in the CHOICE and S8O programs.

If the default is not cured by the defaulting Supplier, Columbia will recall a defaulting Supplier’s assigned
capacity and acquire gas supply as needed to serve the supply requirements formerly served by the
defaulting Supplier,

If the defanlting Supplier is a CHOICE Supplier, the affected CHOICE customers will be charged their
CHOICE contracted rate for the billing cycle in which the CHOICE Supplier’s tetmination from the
CHOICE program occurs and they will pay the SSO rate in the subsequent billing cycles. I the customer
of a defaulting CHOICE Supplier chooses another CHOICE Supplier from which to purchese gas, that
request will be processed within the standard timing of the CHOICE program and the customer will be
placed under that CHOICE Supplier’s rate accordingly.

CHOICE or 880 supply requirements that are un-served as a result of & Supplier default will be allocated
to remaining S5O Suppliers, as part of the monthly development of Demand Curves, in the next available
monthly cyele using the allocation process described below.

A) Each nop defaulting S5O Supplier will receive a pro rata share of the unassigned supply
requirements resulting from the default based upon the initial forecasted annual delivery
requirements for the S50 Period of the Tranches won by the SSO Supplier.

B) An SSC Supplier shall not be allocated a total S5O supply respansibility of more than 150% of the
initial forecasted annual delivery requirements for the S50 Period of the Tranches won by the
S50 Supplier as a result of this allocation process related to a default.

C)y If, due to the 150% limit set forth directly above, this allocation process does not result in all of
the supply requirements formerly served by the defaulting Supplier being assigned to non-
defaulting SSO Suppliers, then Columbia shall supply the remaining supply requirements for the
remainder of the SSO Period, and shall retain associated upstream capacity associsted with that
supply requirement. If the un-served supply requirement is the result of a CHOICE Supplier
defanlt, then the

Filed Pursuant to PUCO Entries dated

Issued By
J. W, Partridge Jr., President
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SECTION VIIl
PART 7~ SUPPLIER DEFAULT

related CHOICE customers that do not select another CHOICE Supplier will begin paying the SSO Price,
Jjust as if their supply requirements had transferred to non-defaunlting $SO Suppliers instead of to Columbia,
and all associated gas supply and capacity costs incurred by Columbia to serve the remaining supply.
requirement will be charged to the CSRR.

CAPACITY RECALLED FROM A DEFAULTING SUPPLIER

The reallocation of capacity recallad by Columbia from a defautting Supplier must be performed in conjunction with
the monthly ¢apacity assignment procedure specified in Part 17, Section VII of the tariff.

1

)

In a monthly cycle in which a default and reallocation of supply requirements has oceurred, Columbia will first
perform the calculation described in 17.4.A.2 in Section VIL If the defaulting Supplier was a2 CHOICE
Supplier, then the customer demand and capacity assignments relaied to the defaulting CHOICE Supplier will
be excluded from the caleulations performed pursuant 1o 17.4 A2

If the result of the 17.4.A.2 procedure does not result in a capacity reallocation, Columbia will assign the
capacity recalled from the defanlting Supplier to the non-defauliing SSO Suppliers based on the percentage of
the supply requirements allocated to each S5O Supplier in the process set forth in 7.1.5 in this Part 7 of Section
VII. Columbia will then perform the calculations called for in 17.4.A.1 and adjust the aliocation to the S50
Suppliers based on those results. '

If the result of the 17.4.A.2 procedure does result in a capacity reallocation, then that reallocation will superseds
and eliminate the need to allocate recatled capacity pursuant to the preceding paragraph (7.2.2).

COSTS RESULTING FROM A SUPPLIER DEFAULT

Defaulting Suppliers are required to reimburse Columbia for any incremental costs incurred by Columbia as a result
of the default. Any such costs not recovered from defaulting SSO Suppliers wilt be included in the CSER.

Filed Pursuant to PUCO Entries dated

Effective:

Issued By
1, W. Partridge Jr., President
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In no case shall the total of refunds exceed the amount deposited for the extension. Deposits will not draw interest.
All extensions shall be the property of the Company.

The Company shall have no obligation to make any extensions during the months of Decber Jammary, February,
or March.

Where a main extension is deemed economically justified at the Company's expense, based upon a cost-benehit
study, no deposit shall be raquired.

13. Addition and Replacement of Facilities. Where it is nccessary, and if Customer and Company agree in writing
that it should be done, Company will construct additions, replacements or betterments of its facilities located at the
Customer’s measurement station in order to accommodate gas volumes delivered to the Customer. Customer shall
pay Company the estimated cost of such additions, replacements, or betterments, including an adjustment for federal
income tax, prior to the installation thereof,

* Such estimate shall be accompanied by supporting data in such detail as Customer ghall reasonably require. If the

actual cost including an adjustment for federal income tax is less than the estimate, Company shall refund any
overpayment to Customer. If the actual cost is greater than the estimate, Customer shall reimburse Company for the
additional cost, including an adjustment for Federal Income tax. Such facilities shall remain the property of
Company.

EC - RATL
1, Obligation To Serve

A. Core Market. The Company is obligated to serve on a firm service basis; (1) 100 percent of Residential
customers, (2} 100 percent of the remaining Human Needs eustomersCyustomers and (3) 100 percent of the

remaining Fimm-Serviee-customersfirm service requirements. Together the above-customers constitute the
Company's "Core Market".

§)) Remainine Human Needs Customer. TheThis category Humen—Needs'—includes any
serviesnon-Transporation Service account where the use of natural pes is for space heating of a
permanent tesidence or for use by 2 governmental agency or public service organization which
provides emergency or life support services. Human needs—eustomersNgeds Customers shall

include, but_not he Jimited 1o hospitals, nursing homes, student dopmitories, and residential
cormrectional institutions, but shall exclude_sghoals, hotels and motels.

2) Remnmmg Flrm Semce Customers Th15 category mciud&s all MNonResidential-andHuman

Filed in accordance with Public Utilities Commission of Ohio Order dated Pesember3-2608-in-Case

Issuad: Depembes3-2008 Effective:-Decersber3, 3008
Issued By
I. W. Partridge Jr., President
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B. Non-Core Market. The Company's Non-Core

2. These Rules and Regulations are subject to and include as part thereof all orders, rules and regulations
applicable to the Company from time to time issued or established by The Public Utilities Commission of
Ohio under its emergency powers.

3. The Company reserves the right to modify, alter or amend the foregoing Rules and Regulations and to make
such further and other rules and regulations as experience may suggest and as the Company may deem
necessary or convenient in the conduct of its business.

4. Termination Procedure For Nonpayment.

A. Residential Termination Procedure For Nonpayment. The Company shall follow the termination
: procedure established in Ohio Administrative Code Section 4901:1-18, and any subsequent amendments
; . thereto, which section is incorporated herein by reference.

B. Small Commercial Termination Procedure For Nonpayment. The Company shall follow the
termination procedure established in Rule 4901:1-13-08 of the Obio Administrative Code.

Copies of these rules shall e mads available for inspection upon the request or inquiry of any customer or
applicant for service.

C. Advance Notice of Disconnection or Termination of Service, If a Property Owner/Rental Agent
requests disconnection of service snd there are remaining temants at the premises, the Company is required to
notify the tenants of the intended disconnection of service. This notification will be posted in a conspicuous
place at the premises at least 10 working days prior to the scheduled date for disconnection of service. The
Property Owmer/Rental Agent shall be liable for all gas consumed during the notice period.

ab LR
DRP-rt

3 SRS S pae-Blas-d -
E * - -

ALTAO8-0074-GA-AAM 20d 03-0075-CA-AAM:Case No 08-1344 GA-EXM

Issued By
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Q

« “Cammercial Customer” is a Customer using gas through a single meter in commercial activities such as apartment

buildings, rooming and boarding dwellings, residential botels, multifamily row housing, doubles, duplexes,
combination commervial and residential accounts be considered commercial if usage is half or more than half of the
total service, and for all other situations where gas is supplied to consumers in two or more dwelling units designed for
the primary purposes of residences. Includes warehousing, distributing or selling commodities, providing professional
services, wholesale and retail stores, offices, office buildings, hotels, clubs, lodges, associations, restaurants, railroad
and bus stations, banks, laundries, dry cleaneys, mortuaries, garages for commercial activity, gasoline stations, theaters,
bowling slleys, billiard parlors, motor courts, camps, bars, grills, taverns, retail bakeries, hospitals, schools, churches,
religious and charitable instifutions, governmental agencies or the like.

“Company. or “Caipmbia™ means Columbia Gas of Ohio, Inc.

“Company’s Billing Cycle” means the Company’s accounting revenue month,

« “Customer” means any individual, governmental, or corporate entity teking sales service herennder. A Customer may
have more than one Account, as defined herein. The Company’s service under the applicable rate schedules is provided

to a single Account.

“Customer’s Billing Cycle™ means the monthly period that occurs betwesn monthly meter readings taken by
Company for billing purposes at Customer’s facilities.

I-“Customer’s Facilities” means the Customer's property, factories, and buildings where natral gas is being
consumed.

F<Day" means 24-hour period beginning at 9:00 a.m. central clock time.
E-“Dekntherm” or “Dth” means one million British thermal units (Btu’s).

E£-*“High Priority” means the Customer has contracted for a better quality of service. The order of interruption, which
determines the quality of service, is as follows: (1) All volumes exceeding Authorized Daily Volumes; (2) volumes
consumed by or delivered to eustemmersCustomers served under Rate Schedules LGS, FRLGTS and LGTS; (3)
volumes consumed by or delivered to eustessersCustomers served under Rate Schedules GS, FRGTS, FRCTS and
GTS; (4) Stendby Service; (5) volumes consumed by or delivered to eaﬂemﬂmmﬂ;ﬁ sa'ved under Rate
Schedules SGS"‘SG:PS and FRSGTS and (6) R AR Roeas ] 3 . ] 3
Lustomers.

M-*“Industrial Customer™ means a eusiomerCustomper using gas in a process which either involves the extraction of
raw or unfinished materials in another form or product through the application of heat or heat treating, steam agitation,
evaporation, baking, extraction, drying, distilling, etc

N-“Mef” mesns one thousand cubice feet of natural gas.

O-4“PUCO* means Public Utilities Commission of Ohio.

P-“Residential Customer” means Customer using gas in a single-family residential dwelling or unit for space heating,
air conditioning, cooking, water heating, incineration, refrigeration, laundry drying, lighting, incidental heating, or
other domestic purposes. Includes » tenant billed for namral gas consumption or use by other tenants at the same
premises.

“Qnles

Issued: December-32008 Effective:-Pecenther-3- 2008

Issued By
J. W, Partridge Ir., President
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2. SALES RATES

SMALL GENERAL SERVICE (SGS)
APPLICABILITY:

Applicable in all territories served by Company.

SMALL GENERAL SALES RATE:
AVAILAEILITY:

Available to all customers provided that Customer consumes less than 300 Mcf per year between September
1 and August 31. Annual consumption for Customers served hereunder will be reviewed each Angust 31st.

December 3, 2008 — Onand Aftex
December 2, 2009
All gas consumed per account per month £.7911 per Mcf $.0000 per Mef
Monthty Delivery Charge per account $12.16 per Month $17.81 per Month

SMALL GENERAL SCHOOLS SALES RATF;

AVATLABILITY;

Available to all primary and secondary school customer accounts provided that Cusiomer consumes less
than 300 Mcf per year between September 1 and August 31. Anmual consumption for Customers served
hereunder will be reviewed each Angust 31st.

December 3, 2008 — On and After
December 2, 2009 December 3, 2000

All gas consumed per account per month $.7515 per Mcf $.0000 per Mcf
Monthly Delivery Charge per account $11.55 per Month $16.92 per Month

Filed in accordance with Public Utilities Commission of Ohio Order deied-Beeember-32008-in-Case Nas-08-00
AL -B8-002-GA-AAM-and-DE-G0T5-GA-AAM:

Issued: Becermber3 2008 Effective-Decembersr3008
Issued By
J. W. Partridge Jr., President
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! {3} TUaecoleetible Experse-Rider:

i' (5} Excise TaxRider

i (6} CHOICE™ Program Sharing Credit;

' H&hiﬁas&&euﬁe-&eplaeemeﬂi—kéer—&&é
{8} Demand Side ManagementRider

. | Filed in accordance with Public Utilities Commmission of Ohio Order dated-Desember3;-2008-in-Gase-Mes-08-04
| Issued: Decetsber3-2008 Effective:-Desember 3,2008

Issued By
I W. Partridge Jr., President
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LATE PAYMENT CHARGE.:

: . Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance,

as provided in Section IV, Part No, 6 of the Company's Rules and Regulations governing the distribution
and sales of gas.

. | Filed in accordance with Public Utilities Comumission of Ohio Qrder dated December3:2608-in-Case Meos-085-00
| Issued: Decessber3-2008 Effoctive:-Desember-3:-200¢
Issucd By

J. W, Partridge Jr., President
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GENERAL SERVICE (GS)
APPLICABILITY:

Applicable in all territories served by Company.
GENERAL SALES RATE
AYAILABILITY

[ Available 10 all eustome

| (1} Customer consumes at least 300 Mcf per year,buf less thap 15,000 Mecf per vear between September 1
and Augnst 31,

: . First 25 Mcf per account per month $1.7183 per Mcf
Next 75 Mcf per account permonth  $1.3000 per Mef
Over 100Mcf per account per month ~ $1.0325 per Mcf

A 'Customer Charge' of $22.50 per account per month, regardiess of gas consumed.

GENERAL SCHOOLS SALES RATE

AVAILABILITY

Available to all primary and secondary school customer accoumts throughout Company’s service territory
provided that Customer consumes at least 300 Mcf, birt less thap 15000 Mcf per year between September 1 and
August 31. Annua] consumptlon for Customers served hcreundﬁr wﬂl be remewed each August 3ist, _Q;gm

First 25 Mef per accotmt per month $1.6324 per Mcf
Next 75 Mcf per account permonth $1.2350 per Mcf
Over 100 Mcf per account per month ~ $0.9809 per Mcf

A 'Customer Charge' of $21.37 per account per month, regardless of gas consumed.

. | Filed in accordance with Public Utilities Commission of Ohio Order dated Desombe

! Issned: Deeember 32008 Effective:-Docenbes-3-—3008
Issued By
J. W. Partridge Ji., President
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BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section V, Part No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1)
(2) PIP Plan Tariff Schedule Rider;
(3} Uncollectible Expense Rider;
(4) Gross Receipts Tax Rider;
(5) Excise Tax Rider;

(B) CHOICE® Program-Shering
(7) Infrastructure Replacement P

Rider .

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpeid balance,
as provided in Section IV, Part No. 6 of the Company’s Rules and Regulations governing the distribution
and sales of gas.

Issued:-December3-2008 Effective:-Decemsber-3, 2008
Issued By
1. W. Pariridge Ir, President
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LARGE GENERAL SERVICE. (1.GS)
APPLICABILITY

Applicable in all territories served by Company.
AVAILARILITY

Available to any sen—residential-customer an Nesds CUs
or Trapsportation Service program supplier, provided that:
1. Service can be rendered within the limits of the Company’s operating conditions and facilities;

2. Customer's consumption during one of the two most recent Annual Periods (MNovember through October
billing cyeles) was at least 18,000 Mef, ar Customer presents evidence demonstrating to Company's
satisfaction that it will consume at leagt 18,000 Mcf per year during future Annual Periods. In addition,
at least 50% of Customer's annual consumption must be consumed in the seven billing months of April

: through October, or Customer has previonsly executed 2 Commercial or Indusirial Gas Service
. Agreement with Company, which was in effect immediately prior to the initiation of service hereunder.

3. Company may, at its option, waive the requirement that 50% of the ammal consumption mmst oceur
during the seven months of April through October where such waiver is necessary in order to serve a
load which wonid not otherwise be served by Company, provided that at least 30% of Customer's annual
consumption occurs during the months of April through October.

LARGE GENERAL SALES RATE:

First 2,000 Mcf per account per month $0.4110 per Mcf
Next 13,000 Mcf per account per month 0.2520 per Mcf
Next 85,000 Mcf per account per month 0.2200 per Mcf
Over 100,000 Mcf per account per month 0.1740 per Mcf

A ‘Customer Charge’ of $595.00 per Account per month, regardless of pas consumed.

Filed in accordance with Public Utiities Commission of Ohio Order dated Deoember3, 200840 Case e
ALT-58-0074-GA-AAM--and-DE-BO75-Chr Addv:

I Issued: Deeemberd—2008 Effective-Pespmber-3r200&
Tssued By
J. W. Partridge Jr., President
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In the event that Customer no longer qualifies for service hereunder, Company may, upon thirty (30) days
notice, terminate service hereunder and commence service under its Small General Service ar General
Service schedule.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following hilling adjustments as set forth
in Section V, Part No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

‘ (1) GasCeastReeavery;Slandard Sales Offer Rider (SSO%
(2) PIP Plan Tariff Schedule Rider;
(3) Gross Receipts Tax Rider;
(4) Excise Tax Rider;

' . LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance,
as provided in Section IV, Part No. 6 of the Company's Rules and Regulations governing the distribution,
and sales of gas.

. | Filed in accordence with Public Utifities Commission of Ohic Order dated

I Issued: Resember3-2008
issued By
I. W. Partridge Jr., President
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SUSPENDED
GAS COST RECOVERY (GCR)

APPLICABILITY:

To all Sales Customers subject to the Gas Cost Recovery (GCR) as determined in accordance with Chapter
4901:1-14, 0.A C. (GCR Regulations).

GAS COST RECOVERY RATE:

A GCR rate of $8-46390.0000 per Mcf will apply to all sales.

Filed in accordance with Public Utilities Commission of Ohio Order dated December32008-in-Coase bes—08-00
AT -08-0074-GA-AAM and 08-0075-GAAM

Issued; Fobreary 24,2000 Effective:-March-2-2002
Issued By
1. W_ Partridge Ir., President
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INTERIM EMERGENGYAND-TEMPORARY
PIP PLAN TARIFF SCHEDULE RIDER

APPLICABLE:

To all Customers whe-were-sales-Customersgccounts as of June 3, 1994, and any new Customer Account
established after June 3, 1994,

PRE-PEAN-TARIEF-BASE-RATE RIDER:

Filed unéerthe-autheriey-of thejp acoordance with Public Utilities Commission of Ohio in-Gase Me-09-032-CA-PIP-{pier dated
Lsued: Marelh-3-2000 Effective:-Maroh-3:2009

Issued By
1. W. Partridge Jr., President
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1. DEFINITIONS (As uged herein)

A,

“Account” includes all gas consumption of the same individual, governmental entity or corporate entity
{including subsidiaries and affiliates), that (1) occurs at a single service address; (2) is measured by a master
meter; or (3) Company treated as a single “Account™ pricr to November 1, 2008.

C

1

=t

[

pol” means thesethe group of

&+ Alternate Fuel Capabilities” means Customer has installed alternate fuel equipment, access to other gas
sources or has economically feasible access to other gas sources.

D+—"Annual Period" means the twelve-month period beginning on the first day of Customer's November
billing cycle and ending on the last day of Customer's October billing cycle.

E—"Authorized Daily Volume" means the volume of gas on any day that Columbia would deliver to

Customer with no planned interruption of that volume.

“Business Day™ is a Day that is a weekday (Manday through Friday), excluding holidays.

H. “Commercial Customer” is a Customer using gas through & single meter in commercial activities such as

L
J.
X

apartment buildings, rooming and boarding dwellings, residential hotels, multifamily row housing, doubles,
duplexes, combination commercial and residential accounts be considered cormmercial if usage is half or more
than half of the total service, and for all other situations where gas is supplied to consumers in two or more
dwelling units designed for the primary purposes of residences. Includes warehousing, distributing or selling
commodities, providing professional services, whaolesale and retail stores, offices, office buildings, hotels,
clubs, lodges, associations, restaurants, railroad and bus stations, banks, laundries, dry clesners, mortuaries,
garages for commercial activity, gasoline stations, theaters, bowling alleys, billiard parlors, motor courts,
camps, bars, grills, taverns, retail bakeries, hospitals, schools, churches, religious and charitabls institutions,
governmental agencies or the like,

“Company” means Columbia Gas of Ohio, Inc.
“Company’s Billing Cycle” means the Company’s accounting revenue month.
“Customer” means gany individual, governmental, or corporate entity taking assportstien-

sesvieelransportation Servige heremmder. A Customer may kave more than one Account, as defined herein. The
Company’s service under the applicable rate schednles is provided to a single Account.%

Fiied in accordance with Public Utilities Commission of Ohio Order dated-Desombe

, '

Issucd: December 3 200% Effective:-Besembari-008-

Issucd By
J. W, Partridge Jr., President
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. l Filed in accordance with Public Utilities Commission of Ohio Order dated-Desember 32008 in Case Nos
S8-0074-Cirmichi—rund -DB~00T5-GA-AAM
I Issued:-December 32008 Effective:-Peeembar-3,-2008-
Issued By

). W. Partridge Jr., President
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Q- “Day” means 24-hour period beginning at 9:00 a.m. central clock time.
R-“Dekatherm™ or “Dth™ means one million British thermal units (Btu’s).

T*“Desigrn Demand”™ means the Customer demand on a day with Design Temperature.

U-“Design Temperature” means the coldest daily temperature for which Columbia plﬁns capacity and
supply.

W “Flowing Supply” means gas delivered from sources other than storage, generally via firm or
interruptible transportation capacity.

¥- “High Priority” means the Customer has contracted for a better quality of service. The order of
interruption, which determines the quality of service, is as follows: (1) All volumes exceeding Authorized
Daily Volumes; {2) volumes consumed by or delivered to customers served vnder Rate Schedules LGS,
FRLGTS and LGTS; (3) volumes consumed by or delivered to customers served under Rate Schedules GS,

FRGTS, FRCTS and GTS; (4) Stamiby Serwce (5) volumcs consumed by or dehvcred to customers served

under Rate Schedules-SG

Filed in accordance with Public Utilities Conumission of Ohio Order-dated

H!El:ggggiim, ﬂd‘%%‘. 2 e

Issued: December 32008 Effective-Deseatber 32008

Issued By
J. W, Partridige Jr., President
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i Issued: December 32008 Effective:-Devewiber 3; 2008
Issued By
J. W. Partridge Jr., President




P.U.C.0. No. 2

ThirdEourth Revised Sheet No. 33a
Cancels
COLUMBIA GAS OF OHIO, INC. SeeondThird Revised Sheet No. 33a

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

2. REQUIREMENTS FOR TRANSPORTATION SERVICE

(A) Conditions of Service. All transportation customers or their agents must have a personal computer whnch is
capable of receiving notices from Company of any consumption limitations or interruptions imposed
pursuant to Parts 7 or 8, twenty-four hours a day, seven days a week. Pursnant to Part 9, all transporiation
customers must either subseribe to (1) Volume and Banking Balancing Service or (2) be placed on s daily
cagh out provision. Customet's election in this regard shall be set forth in Customer's Service Agreement,

(B) Dally Measuring Deviee. All customers that are required by-Part-0-to install a daily measuring device per,
as contracted. or who elect to install a daily measuring
dewce st pay all costs assocmtcd with thr: pumhase and installation of a Daily Demand reading meter
{i.e., a meter equipped with an electronic measurement {(EM) or automatic meter reading (AMR) device)
and associated telemetering equipment. Such customers shall also provide and pay for a dedicated telephone
line and the AC electric powsr necessary to operate such clectronic measurement and telemetering
equipment. The meter, electronic measurement device (EM or AMR), and associated telemetering
equipment shall be and remain the property of the Company. All customers/cusiomer groups withont daily
measurement devices are subject to the issuance of Operation Flow Orders pursuant to Part 21. All
customers/customer groups with daily measurement devices are subject to the issnance of Operation
Matching Orders pursuant to Part 22,

(C) Internet-Based Website, Customer or Customer's agent shall have ncoess to Company's Internet-Based
Website.

3. SERVICE AGREEMENT

Before commencing service hereunder, Customer shall execute a service agreement in the form contained
herein. The service agreement shall set forth: (1) the poini(s) of receipt at which Company will accept delivery
of Customer's gas; (2) the point(s) at which Company will redeliver gas to Customer's facilities; (3) Customer's
maximum daily and annua! trapsportation volumes, which are subject to change annually; (4) daily meter
reading service election and (5) the specific services and levels of such services for which customer has
contracted. This provision does not apply fo a customer that signs & service agreement with a Marketcr for
service under Columbia's Customer Choice Program.,

Filed in accordance with Public Utilities Commission of (hio Order dated Deeember3-3608-in
AdT08-0074-SA-AAM - and-08-0075-CA-AchM-

Issued: Becembes-3.2008 Effective-Decomine-3-3008
Issuzd By
1. W. Partridge Jr., President
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Filed in accordance with Public Utilities Commission of Ohio Order dated

Issued: Deeember3-—2008

FE. HH- “Points of Receipt™ means those measurement locations where Customer-owned gas is delivered into
Company’s system.

GG {“Residential Customer™ means Customer using gas in a single-family residential dwelling or
unit for space heating, air conditioning, cooking, waier heating, incineration, refrigeration, laundry drying,
lighting, incidental heating, or other domestic purposes. Includes a tenant bilied for natural gas consumption
or use by other tenants at the same premises.

b =.Bl RS

Il JJ— “Standby Service” means a type of Backup-Servicsbackup service available to-Lesge—General
Trangportation Service Customers which will make gas available at all times except when interruption is
necessary due o force majeure conditions or where service to human needs customers is threatened.

Issued By
J. W. Partridge Jr., Fresident
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3. SERVICE AGREEMENT (continued)

The benefits and obligations of the Service Agreement shall begin when Company commences to supply-
gas-servieeprovide Trapsporiation Service. It shall inure to and be binding upon the successors and assigns,
survivors and executors or administrators, as the case may be, of the original parties thereto, respectively,
for the full term thereof. However, no agresment for service may be assigned or transferred without the
written consent of or approval of the Company which shall not unreasonably be withheld,

4. DELIVERIES OF CUSTOMER-OWNED GAS

Subject to the limitations of Company’s pipeline capacity in its system and its service obligations to other
higher priority customers, Company will accept deliveries of Customer's gas at the point(s) of receipt for
redelivery to Customer’s facilities, in Mcf's, less unaccounted-for gas. Such gas Vo]umes dehvered to
Company and redahvered io Customer shall be lnmtcd to the annual-and-maxirm FanspoFtation

volumc levels shall represent thc acmai e:q)ccted reqmremems of Customefs fa.cﬂmes and may be exceeded
only with the prior consent of Company, which shall not be unreasonably withheld.

The volumes of Customer-owned gas transported by Company, including banked volumes, to Customer at
its facilities during each monthly billing ¢ycle will be congidered the first gas through the Cusfomer’s meter.

5. MEASUREMENT

A Heat Content Adjustment. When Company receives Customer's gas from an interstate pipeline
on a Dekatherm basis, Company will make 2 heat confent adjustment in accordance with the
procedures set forth below in order to deliver to Customer vohmnes of gas, in Mcof's, cqual in heat
content to the gas delivered to Company for the account of Cusiomer. The average monthly
heating value of gas measured anéd calculated by the pipeline which delivers Costomer's gas to
Company will be used each billing month

Filed in accordance with Public Utilities Commission of Ohio Order dated Besember

:iLE,gg GG I Sjk’uﬂ ‘7 id g E; g 5, Jlﬂd l‘

Issued: Beeember31- 2008 Effective:-Beceraber3; 2003

Issued By
J. W, Partridge Ir., President
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3. Twenty-five hundredths (0.25) grains of hydrogen sulfide per one hundred (100) cubic feet of gas;
and
4 Ten (10) grains of total sulfur per one hundred (100) cubic feet of pas.

The Total Heating Value of the gas shall be determined by taking samples of the gas at the point(s) of
receipt at such reasonable times as may be designated by Company. The Btu content per cubic foot shall be
determined by an accepted type of calorimeter or other suitable instrument for a cubic foot of gas at a
temperature of sixty (60) degrees Fahrenheit when saturated with water vapor and at a pressure of 14.73
psia. The Btu determination designated by Company shall be made by Company at its expense. Any
additional Btu determinations requested by Customer shall be at Cusiomer's expense.

Customer's gas delivered to Company shall have a total heafing value of not less than ope thousand (1,000)
Btu per standard cubic foot, and shall have a Utilization Factor of one thousand, three undred (1,300) plus
or minus six percent (6%). The Utilization Factor, as used herein, shall be the Btu content per cubic foot of
the gas divided by the square root of the specific gravity of the gas. However, Company shall not be
obligated to accept gas which it believes may adversely affect the standard of public utility service offered
by Company, or gas which it believes may adversely affect the operation of the gas-burning equipment of it

. . customers,

If any gas delivered hereunder fails to meet the quality specifications set forth herein, Company may, at any
time, elect o refuse to accept all or any portions of such gas until Customer brings the gas into conformity
with such specifications.

7. AUTHORIZED DAILY VOLUME

Customer's Authorized Daily Volume on any day consists of the sum of Customer's transported volumes (as
determined herein) plus any BaekusStandby Service for which Customer has contracted, plus any additional
volumes that Company, in it'sjts sole discretion, anthorizes Customer to use on that day. Delivery of
Customer's Authorized Paily Volume is firm, with no plarmed interruptions, except as provided in Part 3
hereof. Consumption at Customer's facility in excess of the Authorized Daily Volume is interruptible
service, and upon notice to Customer, Company may require Customer to reduce consumption to
Customer's Authorized Daily Volume whenever Company, in its discretion, deems necessary to do so.
Company may, at its option, require such reductions in consumption by Large General Transportation
Service Customers prior to imposing similer reductions on Smaﬂ%ezwfakaﬂd-(}enem} Transpomtmn
Service Customers. The Authorized Daily Volume for that-porties-of-a-Custemer Sroup-located-in

: Leeal—Usagemamw shall equal the sum of the Anthonzcd Daﬂy Vohlmns (mcludmg

i BackupStandby Service) for each greup-mem : Athin-sue Aze
Aggregation Pool.

3

. | Filed in accordance with Public Utilities Commission of Ghio Onder dated Pecomber3;

| Issued: December 3; 2008 Effective:-Desembei-3; 2008
Issued By
. W. Pastridge Jr., President
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For purposes of this section, the portion of Customer's Anthorized Daily Volume attributable to transported gas
delivered to Company shall consist of two parts. The first part shall consist of volumes (adjusted for
unaccounted-for gas) delivered at receipt points where the upstream transporter, producer, or other delivering
entity does not report deliveries to Company on a daily basis. The portion of Customer's Anthorized Daily
Volumes attributable to this part shall be determined by dividing the volume of gas delivered to Customer in the
most recent month for which information s available by the oumber of days in that month.

The second part shall consist of volumes (adjusted for unaccounted-for gas) delivered by upstream trangporiers
which report Customer's deliveries to Commpany on a daily basis. If the upstream transporter's reporting system
is acceptable to Company, Company may, at its option, utilize such system to determine Customer’s deliveries
on any day. If Company elects not to utilize such reporting system, it shall determine Customer's deliverics
using the best information available, as determined by Company.

In the event actual gas deliveries by Companv to mmmﬂmm are in excess of the Authorized
Daily Volume on eny day esjn which the Company requires Customer or_Aggregation Pool to Limit gas
consumption to thatjts Authorized Daily volume, Customer gr_the Acorcpation Pool shall be liable for all
penalties and fines incurred by Company as a result of Customer's-deliveriesyizage in excess of itsthe Authorized
Daily Volume.

ompany: The Company will notify esch-member-of-a-Customer-

cogil sfers of any consumption limitations mposed by thr. Company
&p-sﬂ—sueh—membef-pursuant to this Part 7 by posting such notice on its Gas—TFrans : it
internet baged website.

8. INTERRUPTION

Notwithstanding tbe provisions of Part 7 hereof, all deliveries by Company to Castomer, inchding Cuosiomer's
Authorized Daily Volumes, are subject to partial or complete intemuption during force majeure situations,
herein defined to mean acts of God, strikes, lockouts, or other labor disturbances, acts of a public eneroy, war,
blockages, insurrections, tiots, epidemics, fire, storms, floods, washouts, civil disturbances, explosions,
breakage or accidents to machinery or pipelines, freezing of wells or pipelines, partial or entire failure of such
wells, or

. | Filed in accordance with Public Utilities Commission of Ohio Order dated Beosmbe:

| Issued: December3;2008 Effective:-Desernbe:-3:3008
Tssued By
J. W, Partridge Jr., President
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any other cause not otherwise provided for herein, whether of the kind herein enumerated or otherwise, nat
reasonably within the control of Company. All deliveries are also subject to complete or partial interruption

whenever service to residential and other high priority customers indownsiream of the same leeal-market-
areaPSP is threatened.

: Inaddition, where a mmwmmmmmzﬁmw delivers gas to
Company at a receipt point that is locaied in-sloeal-maket-aven; 8 : other than the tocal-market-
areaPSP in which Customer's facilities are located, such delwery shall be con&dered a delivery by displacement.
Company may interrupt deliveries by displacement, up to 100% in the case of gas delivered to Company by an
interstate pipeline, and up to 75% in the case of intrastate gas delivered directly to Company's fucilities, where
such interruption is necessary w prevent Company from exceed.ing contractual limitations with its interstate
pipeline suppliers, including, but not limited to, any maximum daily delivery obligation (MDDO)_gr Design,
Daily Ouantity (DDOY, provided, however, that Company will use its best efforts to make deliveries by
displacement, and provided, further, that Company will not interrupt deliveries by displacement pursuant to this

paragraph unless (a) such interrption is necessary to enable Company to maintain deliveries to high priority

I customers in]ocated downstream of the same loeal-market-aresPSP, or (b) Company's intersiate pipeline supplier
has directed Company to limit its deliveries to the applicable MDDO in order to enable the supplier to maintain
firm deliveries on its pipeline sysiem. Company may, &t its option, interrupt Large General Transportation

' . | Service Customers prior 10 interrupting Sesail-Generab-mmd-General Transportation Service Customers.

‘When Company interrupts deliveries purseant to this section, Customer shall bs liable to Company for all fines

and penalties mourred by Cumpany as a result of any failure by Cuslomer to interrupt its usage when directed 1o
do so,

The Company will, on a best efforts basis, attempt to notify eash-member—ef~a—~Customer Group—of any
interruption imposed by the Company upes-sueh-aemnber pursuant to this Part 8.

. | Filed in accordance with Public Utilities Commission of Ohio Order dated Deocesb

I Issued: Becamber 32008 Effective: Decomber-3:-3068
Issned By
J. W. Partridge Jr., President
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[ssued: December 32008 Effective: Desembor-3:2008
Issued By
1. W. Partridge Jr., Presidet
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. I Filed 1o accordance with Public Utilites Commission of Ohio Order dated Beeamber2-21008-3n-Cane MNos-08-00
' ALTOR-00T4-GA-AAM - and O8-0075-GA-AAM,
| Tssmed: December 3.3608 Effective:-Devamber-3:-2008
issued By

J. W. Pariridge Jr., President
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Filed in accordance with Public Utilities Commission of Ohio Order dated

Issued; December 32008
Issned By
J. W. Partridge Jr., President
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1#6:]. DEFICIENCIES IN DELIVERIES TO COMPANY

Any volumes of gas that are deliveredgonsumed by-Compaayte Customer in any monthly billing cycle that are
in excess of the sum total of - (1} Customer's velume-bankVolume Bank from the previous month, plus (2) any
volumes delivered to Company by Customer mgm_fcr t]:lat hﬂhng cycle p;his—(3] any vulumes avazlahle

to Customer uﬁdeFa—Baelap iz

deﬁc1ency in dellvenes .

112, WARRANTY OF TITLE

Customer warrants that it will have good and merchantable title to all natural gas delivered to Company for
redelivery to Customer's facilities, that such gas will be free and clear of all liens, encumbrances and claims
whatsoever, and that it will indemnify Company and hold it harmless from all suits, actions, debts, accounts,
damages, costs, losses and expenses arising from or out of adverse claims of any and all persons to said gas.

12.3. LATE PAYMENT CHARGE

Upon next schednled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid belance, as
provided in Section IV, Part No. 6 of the Company’'s Rules and Regulations poverning the distribuiion and sales
of gas.

Filed in accordance with Public Utilities Commission of Ghio Order dated

COMBS oot i-Case as
jH:I: 08-0074 Gtt:dk]il:,ﬂ!légg-m;.i—gm% T

Issned: Becember 32008 Effective -Bessmiber-3- 2008

Issucd By
J. W, Partridge Jr., President



P.U.C.O. Ne. 2

: . | EirstSecond Revised Sheet No. 44
Cancels

| COLUMBIA GAS OF OHIO, INC. Original__First Revised Sheet No. 44

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

13. CHARGES FOR THIRD PARTY SERVICES

| If fumishing service (o Customer pursusnt to this tariff requires Company to use irenspariation
servicelTansportation Service provided by another entity, any cost incurred by, or billed o Company with
regard thereto, shall be billed to Customer by Company and paid by Customer. Such costs shall include,
without limitation, transportation or delivery charges, retainape for company use and umaccounted-for gas,
filing fees, and penalties incurred as a result of gas volume imbalances or other factors set forth in the
applicable rate schedule or contract of such other entity. Customer shall also reimburse Company for amy filing
fees paid by Company to another entity when necessary to commence or continue gas transportation service to
Customer. Company shall obtain service provided by another entity or the occurrence of additional filing fees.

14. PROVISION FOR HUMAN NEEDS AND PUBLIC WELFARE CUSTOMERS

Customers who are Human Needs and Public Welfare Customers, as described in Section IV, Part 1-A-{13], are

required to either-have installed gngmh]g_altemm fucl eqmpment and_m]alﬂ;ﬁxgl_qmmms_or comtract w1th
Company for Standby Sem ander—th 5

. Thxs reqmremem shall not apply to any meter thax serves only uses wlnch are not
classified as Human Needs and Public Welfare Customers.

i 15. OPTIONAL SERVICES

Company may provide optional services to Large Genersl or General Transportation Service Customers as
specified in the applicable rate schedules,

16. TERMINATION OF SERVICE

Company may terminate service hereunder for any of the following reasons:

A. Any violation of or refusal by Customer to comply with its serviee-agre eTvice Aoyeement or any
tariff, rale, or regulation on file with the PUCO that applies to Custome:r 8 service;

B. Any use of gas by Customer in a manner detrimental to the service of other customers;
. C. When providing service is in conflict or incompatible with any order of the PUCO, the laws of the State of
Ohio or any political subdivision thereof, or the laws or nules of the federal government or any of its

agencies;

D. When Customer has moved from the premises;

. | Filed in accordance with Public Utilities Commission of Ohio Order dated December 320084 Case Ne
} Issued: Desernber-3;2008 Effective:-Deeesber-3:2008
Issued By

1. W. Partridge Jr., President
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E.

=

When supplying gas to Customer creates a dangerons condition on Customer's premises or where, because
of dangerous conditions beyond customer’s premises, termination of the supply of gas is reasonably
necessary. Service will not be restored until such danperous condition or conditions have been corrected;

In accordance with the provisions of Ohio Administrative Code Section 4901:1-18, if Customer resorts to
fFrandulent practice in obtaining the gas supplied, or is the beneficiary of any such fraudulent practice, or
Company’s meter, metering equipment, or property used to supply service has been damaged by Customer,
its servants or agents.

Service will not be restored until Customer has given satisfactory assurance that such fraudulent or
damaging practice will be discontinued, and has paid Company an amount estimated by Company fo be
reasonable compensation for service fraudulently obtained and not paid for and for any damage to property
of Company including any cost to repair the damage.

For repairs, provided that Custamer will be given 24 hours written notice prior to scheduled maintenance
interruptions in excess of gix hours,

Upon the request of Customer in accordance with its service-agreemen

For nonpayment of charges for-transp

nonpayment of late payment charges or secunty deposns_a.nd_ﬁm;mﬂdaﬁm reqmred as a condition
for continued service, upon five (5) days written notice to Customer.

Issued: December3--2008 Effective:-Dectmber-3-200&

Issued By
1. W. Partridge Jr., President
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17.

18.

19.

20.

Filed in accordance with Public Uilities Commission of Ohio Order dated

Issued: December3-2808

OPERATION AND MAINTENANCE COSTS

When Company receives Cusiomer's gas directly into its system from point(s) of receipt other than an
nterstate pipeline, and Company owns the measuring station, Company shall assume all responsibilitics
associated with the operation and maintenance of said measuring station. Normal operation and
maintenance such as pressure checks, grass cutting, routine inspections and routine mzintenance will be
performed by Company at its expense, Customer shall reimburse Company for major and unusual non-
recurting operation and maintenance costs. Customers shall pay for such costs within thirty (30) days of the
billing date.

OTHER RULES AND REGULATIONS

Except to the extent superseded herein, Sections I through IV of Company's Rules and regulations
Governing the Distribution and Sale of Gas and such other Commission mles and guidelines as are
applicable shall apply to all gas transportation service provided hereunder.

OBLIGATION TO SERVE FOLLOWING TERMINATION OF TRANSPORTATION
AGREEMENT

Following the cancellation of any service agreement entered into under pariPart 3 hereof, and the
termination of gas—transperation—servicensporiation Service hereunder, Company shall have no
obligation to sell or deliver gas to Customer under any other contract or rate schedule at Company's average-
ees-costrecoveryitandard Service Offer (GS0) rate, except to the extent that Customer has contracted for
BecksnStandby Service.

The Company may provide gas from the GERSSQ regulated system supply to  former
transpestaton] faosportation Service or bypass customers - (i) if such provision does not negatively impact
the GGRE SO rate for continuing GER-SS0 served eustomessCustomers; or (if) if Company can demonstrate
that any increased costs are offset by credits, refunds, or othcr fa.ctors pmvxdmg a beneﬁt 1o continuing
GEP-880 served customers; or (i) if the former tarspertation g8 or bypass
e&%emefa&umm absorb the mcreased cost mcm‘red by Cumpany to obtam addltlonal supphes mLQL

CAPACITY RELEASE OPTION

Columbia will make available to all LGTS customers the opportunity o contract for any releaged pipeline
capacity that Columbia intends to post on pipeline bulletin boards.

Issued By
1. W. Partridge Jr., President
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24, AGGREGATION SERVICE
This service is for masketers—brolers—asent Agent(s) that have been

engaged byeuﬁeme%sﬁutgmmrecewmg mﬁaﬂmﬁWﬁm from the Company
to be responsible for the dehvery of natural gas to the Company's city gates on behalf of

customessCugiomers.  This service provides for the aggregation of eustemersCustomears by thethgir Agent
for pmposes of schedulmg and nommanng gas bankmg a:nd balancmg, an.d comphanc-e thh Gye&a&ea&l—

w13h to act on behalf of eustememﬂusmmm nmst be cartlﬁed by the Company as meetmgthe minimum
standards identified herein.

(A) Aggregation Service. Service provided by the Company that allows ageatsAgents to deliver o the
Compatty, on an aggregated basis, those natural gas supplies that are needed to satisfy the

requirements of WWW that compnse the msmherslup
of the Aggregation Pool for participation in the Company's tsanapertati

program.

(B) Agorepation Pool, Agents will be allowed to establish one or more eustemer

a&gregaﬁensw Customers in an Aggreganon Pool must be located within the

olumb ran A-M 3 : . The Aggregatmn

Pool referred to hx:rem sha]l mean the customer gmup that Agent wtabl]shes under the serviee-
5 a0 : cemeny in the form contained herein,

Fﬂed in acoordancc w1th Public Dhilities Cornmission of Ohio Order dated Desernber-3-2008-5n

[ Issued: December-3-2008 Effective: Deoember-3, 2008

Iscued By
J. W. Partridge Jr., President
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7 . I Filed in accordance with Public Utilities Commission of Ohio Order dated Dessmbes 3.

B 7

| lsued: Desernber1-2006 Effective:-Desember-3,206¢
Issued By
J. W. Partridge Jr., President
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24. AGGREGATION SERVICE (continued)

(D) Requirements For Program Participation. The Company shall have the right to establish reasonable
standards for participation in this program, provided it does £o on a non-discriminatory basis. Accordingly,
in order to participate as an “Agent" in the Company's Aggregation Service Progranprooram, Agent shall
have the option o comply with the requirements of (D)(1), D{2} or (D)(3) below.

I

Aggregation Service - Option 1. Agent shall upon request provide the Company, on a confidential
basis, a balance sheet and other financial statements and appropriate trade and banking refersnces,
Agent also agrees to allow the Company to conduct 3 credit mvestigation as to Agent s credit
worthiness. Further, if the Company determines that it is necessary, Agent agrees 1o maintain a cash
deposit, a surety bond, an irrevocable letter of cradit at a Company approved bank of the Agent's
choosing, or such other financial mstrument, as the Company may requite during the term of this
Agreement, in order to assure Agent's psrformance of its obligations under this Agreement. In order to
assure that the value of each financial security instrument remains proportional to Agent's potential
lability under this Agreement, the required dollar amounts of such instruments shall be adjusted at the
sole discretion of the Company, as eustemersCustomers are added to, or deleted from, Agent's pool
Agent agrees that, in the event it defaults on its obligations under this Aggregation Agreement,
Company shall have the right to use such cash deposit, or the proceeds from such bond, irrevocable
letter of credit, or other financial instrument to satisfy Agent's obligations under this Agreement. Such
proceeds shall be used to secure additional gas supplies, including payment of the costs of the gas
supplies themselves, the costs of transpartation, storage, gathering and other related costs incurred in
bringing those gas supplies into the Company's system. The proceeds from such instrumnents shall also
be used to satisfy any omstanding claims that the compeny may have against Agent, including
imbalance charges, cash-out charges, pipeline penalty charpes, and other amounis owed to the
Company and arising from Agent's participation in this peelinsAggregation Service program.

In the event Ageni elects, or is forced, to terminate its participation in this prograsm in accordance with
the provisions of this Agresment, it shall continue its obligation to maintain its financial security
instrument until it has satisfied all of its outstanding claims of the Company. In addition 1o the above
financial requirements, the Company may impose reasonable standards of conduct for Agents, as a
prerequisite for their participation in the program. Agent acknowledges that in its capacity as an
"Agent" in this program, it has a continuing responsibility to conduct ifs business in. a legal and ethical
manner. T, as a result of customers' complainis, and/or from its own investigation, the Company
determines, in its sole judgment, that Agent is not operating under this Agreement in an ethical and/or
legal manner, then the Company shall have the unilateral right to cancel this Agreement and deny
Agent's further participation in this pooling program.

2. Aggregation Service - Option 2. Agent shall, upon request, periodically provide the Company, on g
confidential basis, a balance sheet and other financial statements and appropriate trade and banking references.
Agent shall allaw the Company to conduct a credit investigation as to Agent 's credit worthiness, Agents providing
semce pursuant fo Part No. 24{D)2) of this tanff are not reqmred o provxde bond or other financial security

instrument in order to participate in this apecesatienos

¢ program unless based upon the Company’s

creditworthiness assessment, the

Filed in accordance with Puhlic Urilities Commission of Ohio Order dated Dessmbes-2;
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24. AGGREGATION SERVICE (continued)

need for such financial security instrument in the amount requested by the Company is found to be

reasonable and necessary. The Company shall be entitled to refuse Aggregation Service if Agent does not
provide the financial security instrurnent requesied.

This option is limited to those Agents whose susteraessCustomers have agreed to contract terms with the
Agent that provide for indemnification of the Company for any tariff charges owed to the Company and
arising from the Agent’s participation in this peeliszAperacation Servige program in the event of the
Agent’s default. Such indermification shall be demonstrated to the Company throngh Agent’s
eustomersCustomers’ affirmative election of Aggregation Service Opiion 2 in the Company’s *Appointment
of Agent” agreement. Any tariff charges remaining wnpaid by the Agent will be assessed to Customers
within each aggregation-poclAggraeation Pool on a pro rata basis based on the ratio of each
snstoraerCpstomer’s gas usage to the usege of all eustomersCuslomers participating in that ageregation
peelAzgregation Pool during the month for which the charge is applied. The fees and charges to which this
provision applies include, but are not limited to, commodity costs, demand costs, balancing fees,
CEO/OMOBSR charges, gas transfer service fees, mopthly bank transfer serviesfees, or other charges
billed to the aggresationsmearketesr Acant. Prior to billing the Agent’s sustemers{ustomers, the Company
shall provide the Agents with written notice via facsimile or e-mail as well as regular mail of any such
default and a minimum period of five (5) business days to cure such defankt upon recsipt of such notice.
Failure to cure such default by the Agent within the fve (S) business days shall result in the Company’s
notification of Agent’s eastemersCustomers via facsimile, e~mail or regular mail of its imtention to directly
invoice the Agent’s sustemsersCustomers for all tariff charpes owed to the Company arising from the
Agent’s participation in this program. Notwithstanding any provision of this Tariff to the conirary, the
Company shall not be entitied to directly mvoice any eustemesCustomer so long as the Agent continues to
be entitled to aggregate under its Aggregation Service Agreement with the Company.

The Company may impose reascnable standards of conduct for Agents, as a prerequisite for their
participation in the program. Agent acknowledges that in its capacity as an "Agent" in this program, it has a
continuing responsibility to conduct its business in a legal and ethical manner. If, as a result of
enstemers{nstomers' complaints, and/or from its own investigation, the Company determines, in its sole
Jjudgment, that Agent is not operating under this Agreement in an ethical and/or legal mannet, then the
Company shall have the right to cancel this Agreement and deny Agent's further participation in this pooling
program pursuant to the Company’s Tariff and/or Aggregation Service Agreement.

Aggregation Service - Option 3. Agent shall, upon request, periodically provide the Company, on a
confidential basis, a balance sheet and other financial statements and appropriate trade and banking
references. Agent shall allow the Company to conduct a credit investigation as to Agent's credit waorthiness.
Agents providing service pursuant to Part No. 24(D)(3) of this tariff may be requued o provxde bond or
other financial security instrument in order to participate in this agere

The Company shall be entitled to refuse Aggregation Service if Agent does not provlds the financial
security instrument requested.

The Company may impose reasonable standards of conduct for Agents, ag a prerequisite for their
participation in the program. Agent acknowledges that in its capacity as an "Agent" in this program, it

Filed in accordance with Public Utilities Commission of Ohio Order dated Decembe
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24. AGGREGATION SERVICE {continued)

has a continuing responsibility io conduct its business in a legal and ethical manner. 1f, as a result of
eustomersCustomers' complainis, and/or from its own investigation, the Company determines, in its sole judgment,
that Agent is not operating under this Agroement in an ethical and/or legal manner, then the Company shall have the
right to cancel this Agreement and deny Agent's further participation in this pocling program pursuant to the

Company’s Tariff and/or Aggregetion Sgryige Agreement.

Additional terms of service under Part 24(D)(3} shall be mutually agreed upon by the Company, Agent, and, if
applicable, the Customer.

(E) &3 Delivery Requirements. Agent agrees to deliver gas supplies into the Comapany's designated city gate receipt
points on a daily basis, in accordance with the aggragate usage requirements of all those sustomersCusiomers that
comprise the asentAgent's Agpregation Pool. The apentpgent will use their best efforts to maintain a balance
between deliveries and aggregate sustemerCustomer usage on a daily and monthly basis. The Company reserves
the right: (1) to require an Agent to balance deliveries and takes of transported gas; or {2) to require & reasonable
uniform delivery rate of gas which will at months end equal aggregate eustomerCystomer requirements.

(€3] (—F—P-—e}um&Banlnng and Balancing Service Agents may aggregate all participants' assual-contrpot-
yai Trapsportation Velinmes and applicable sustemerCysiomer tolerances for the purpose of the
detmmnahon of bank tolerances. This election will allow customers within an Aggregation Pool to be billed
immediately following their monthly meter reading with gas volumes being deducted daily from the Agent's total
aggregation vojume. At the close of each bnsmess month the Company will determine any imbalances in

accordance with the jgrms of the Company's PARE-O—Fasif-Ne—2 Rart-0-PRankine and Balancing Service,
with all imbalances being the sole responsibility of the Agent.

Agent(s) may aiﬁta—make mgnth]l_hmk,tmnsfers eﬁ-g:a-nrhetween Aggregatlon Puo]s in awm‘dance with thc m

w1l . k v 7, ]Ja'fonmad in acmrdance with t}ns paragmph a.nd.nﬂmmuﬂ.
mumn_m]l be billed chrectly bo thc Agent.

Aggresanon Paols are suchct t0 the Compmxfuw.nﬁﬂﬁmwmmiﬂnﬂ.mP U C 0.
Tariff No. 2, Parts-21-snd-225ection V], with all charges resulting from failure to comply with these tariffs being
the sole responsibility of the Agent.

(H) Late Payment Charge. If a bill payment is not received by the compeny efSees-or by the company's suthorized
agent on ot before the specified payment date, which shall be the date of the company's next scheduled meter
reading whether actual or estimated, an additional amount of 1.5% of the unpaid balance on the subsequent bill will
become due and payable as part of tile euﬁtemet-m total ﬂbhgatwn
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24. AGGREGATION SERVICE (continued)

(I) Force Majeure. Neither of the parties to the Agereegtion Service Agreement hereto shall be liable in
damages to the other, except for the actual deliverad costs, plus shrinkage, of replacement supplies and
flow through of penalty charges, for any act, omission, or circumstance occasioned by or in consequence
of any acts of God, strikes, lockouts, act of the public enemy, wars, blockades, insurrections, riots,
epidemics, landslides, lightning, earthquake, fires, storms, floods, washouts, civil distarbances,
explosions, breakage, or accident to machine or lines of pipe, gas curtailment imposed by interstate or
intrastate pipelines, the binding order of any court or governmental anthority which has been resisted in
good faith by all reasonable legal means, and any other cause, whether of the kind herein spumeraied
claiming suspension and which by the exercise of due diligence such party is unable to prevent or
overcome. Failure to prevent or seitle any strike or strikes shall not be considered to be a matter within
the conirol of the party claiming suspension.

; Such causes or contingencies affecting the performance hersunder by either party hersto, however, shall
. not relieve it of liability in the event of its concurring negligence or in the event of its failure to use due

diligence to remedy the situation and to remove the cause in an adequate manner and with all reasonable
dispatch, nor shall such causes or contingencies affecting such performance relicve Agent from its
obligations to make payments of amounts due herennder.

() Title to Gas. Agent warrants that it will have good title to all natural gas delivered to the Company
hereunder, and that such gas will be free and clear of all liens, encumbrances and claims whatsoever, and
that it will indemmnify the Company, and save it harmicss from all suits, actions, debts, accounts, damages,
costs, losses and expense arising from or out of a breach of sach warranty.

. | Filed in accordance with Public Utilities Commission of Ohio Order dated Peeember3—26
| Issued: Desessber3; 2008 Effective: December3, 2008
Jssued By
J. W. Partridge Jr., President



P, U.C.0. No.2

Third Revised Sheet No. 48

Second Revised Sheet No. 48

Cancels

COLUMBIA GAS OF OHIO, INC. Pagelof 3

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

FSE-CARTS

: . Filed in accordance with Public Utdlities Commiss

& 2 RS-

ion of Ohio Ond

| Issued: Deceraber 22008
ssued By
J. W, Partridge Jr., Pregident



P.U.C.O.No.2

. I Cancels
Second Revised Sheet No. 48

Eaneels

COLUMBIA GAS OF OHIO, INC. Page 10f3

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION

AND SALE OF GAS

. | Filed in accordance with Public Utilities Commmission of Qhie Qrder da

| Issued: Desenber 32008
Issued By
1. W. Paxtridge Jt., President



P.U.C.0O. No. 2

Third Revised Sheet No, 48
Cancels

Second Revised Sheet No, 48

Canesls

COLUMBIA GAS OF OHIO, INC. Page 2 0f 3

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION

AND SALE OF GAS

........ L TP T At e A drtioranne
H b 3. Fh 1 T

HfatoR-ehanso-WotHe-Prom;

Filed in accordance with Public Utlitics Commission of Ohio Order

Issued: December 32008
Issued By
J. W. Partridge Jr., President


file:////ill

P.U.C.O.No.2

Third Revised Sheet No. 48
. | Cancels
Second Revised Sheet No. 48
| -
COLUMBIA GAS OF OHIO, INC. Page2of3

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

e CAO-on

. | Filed in accordance with Public Utilities Commission of Ohio Order dated

| Issued: Beeeraber 32008
Issued By
J. W. Partridge Ir., President



P.U.C.O. No. 2

Third Revised Sheet No, 48
Cancels
Second Revised Sheet No. 48
Eaneels
Hirst Rovised-Sheet No—48-
COLUMBIA GAS OF OHIO, INC. Page 3 of 3

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

IEE j , gCel - oG majeure event from & mncal npstream plpelmc, thc
extensmn of the deadline fm‘ ncnce spemﬁed above sha.!] on]y apply to those madet-arenPSP(s) affected by the notice of
force majeure. If notice of an Operational AlertOFS or OMORBSER is delayed for any of the reasons specified in this
section,—Columbia Comppany shall issue the notice at its earliest opportunity after 4:00 pm ECT.

(&} ColumbiaCommpany shall post notice of the Opemational Warning, Operational Alert, OEO-—and/or OMORSR on the
informational portion of Gelumbia’ajts interactive Website, In addition, CelumbiaCompany will notify all impacted Agents and
the Office of Consumers’ Counsel by e-mail, The Office of Consumers’ Counse] and all Agents shall be responsible for providing
CelambiaCompany with the current e-mail address of the party designated to receive such notification and to update such email
addresses as necessary. SelwmbiaComnany will also advise the Commission whenever it issues an-OEC-or-OMO2 HSR.

Filed in accordance with Public Utilities Commrission of Ohio Order dated
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.ompany shall post on its Website daily updates about the status of operations
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m shall prepare and file a repnrt v.nth the Connmssmn detmlmg the reasons for the i issuance uf the OFO-andlor
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GENERAL
APPLICABILITY

Applicable in all territories served by Company.
CHARACTER OF SERVICE

On any day, Company shall deliver Customer's Authorized Daily Volume of gas (as defined in Part 7
hereof) on 2 firm basis, with no planned interruption. However, Customer's Authorized Daily volume is
interruptible when such imm'uption is pecessary due to force majeure conditions, or where service to
human needs customers is threatened. In addition, where Customer—owned gas is bemg delivered to the
Company af a city gate which does not serve the raarket-ares Point 7o which Costomer’s
facilities are located, that portion of Customer's Authonzed Daxly Volmne 1s mterrupuble as described in
Part 8§ hereof.

GENERAL TRANSPORTATION SERVICE DELIVERY CHARGE

AVAILABILITY

Available to an

year between September 1 and August 3L

Annual consumption for Customers served hereunder will be reviewed each Augunst 31%. Service is subject
to the Rules apd Regulations as set forth in Section VI, Part Nos, 1 through 26.

The Company will charge the following maximum rates for atl Customer-owned volumes deliversd by
Company to Customer's facility where gas is being consumed:

First 25 Mcf per account per month $1.7183 per Mcf
Next 75 Mcf per account per month $1.3000 per Mcf
Over 25 Mcf per account per month $1.0325 per Mcf

A Customer Charge of $22.50 per account per month, repardiess of gas consumed.

Issued: December32004 Effective; esember2-2008
Issued By
J. W. Pantridge Jr., President
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The Company will charge the following maximum rates for all Customer-owned volumes delivered by the Compatry to
Customer's facility where gas is being consumed:

First 25 Mef per account per month $1.6324 per Mcf
Next 75 Mcf per account per month £1.2350 per Mef
Over 100 Mef per account per month $0.9809 per Mef

A Customer Charge of $21.37 per account per month, regardless of gas consumed.
The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to total
Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for
a1l volumes delivered hereunder.

BILLING ADJUSTMENTS

For all gas sold hereynder, the bill shall be computed to reflect the following billing adjustments as set furth in Section
V1, Part No. 26 of the Company’s Rules and Regulations governing the distribution and sale of gas.

{1) PIP Plan Tariff Schedule Rider,

{1} €3Uncollectible Expense Rider;

(2) ) Gross Receipts Tax Rider;

3) &H-Excise Tax Rider; and

{4) (5)Infrastructure Replacement Program Rider.

Filed in accordance with Pubiic Utilities Commission of Ohio Order d2
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LARGE GENERAL TRANSPORTATION SERVICE (LGTS)

APPLICABILITY

Applicable in all territories served by Company

AVAILABILITY

Available to any nop-residential customer, provided that:

1.

2.

I

8.

Service can be rendered within the limits of the Company's operating conditions and facilities;

2—Custemer'sAll gther customer accounts with consumption during one of the two most recent
Ammual Periods (November through October billing cyeles) was at least 18,000 Mcf, or Cnstomer
presents evidence demonstrating to Company's satisfaction that it will consume at lzast 18,000 Mcf
per year during future Annual Periods. In addition, at least 50% of Customer's annual consumption
must be consumed in the seven billing months of April through October, or Cusiomer has
previously executed a Commercial or Industrial Gas Service Agreement with Company, which was
in effect immediately prior to the initiation of service hereunder.

3—Company may, at its option, waive the requirement that 50% of the ansual consumption occur
during the seven months of April through October where such waiver is necessary in order to serve
a Joad which would not otherwise be served by Company, provided that at least 30% of Costomer's
annual consumption occurs during the months of April through October.

4—Service i3 subject to the Rules and Reguiations as set forth in Section Vi, Part Nos. 1 through
26.

In the event that Customer no longer qualifies for service hereunder, Company may terminate service
hereunder and commence service under its-Smaltor General Transporiation Service schedule, in which case
Customer's Service Agreement shall be deemed amended to reflect such change in service and rates.

Filed in accordance with Public Utilities Commission of Ohio Order
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BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth in Section VI, Part
No. 26 of the Company’s Rules and Regulations governing the distribution and sale of pas.

(1) PIP Plan Tariff Schedule Rider;

(2} Gross Receipts Tax Rider;

(3} Excise Tax Rider; and

(4) Infrastructure Replacement Program Rider.

| Filed in accordance with Public Utilities Commission of Ohio Order dated Beseraber2-2008--Case-Ne
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SECTION V1 —GAS TRANSPORTATION SERVICE

GAS TRANSFER SERVICE

APPLICABILITY

This service is applicable throughout the entire service territory served by Columbiza.

AVATLABILITY

This is an optional service available to all gas—transporiation—eustomersransportation Service
Customers on Columbia Gas of Ohio’s system, and/or their agentsArents, served under rate schedules

S0T5—GTS and LGTS, that provides for the ftransfer of gas quantities from one

, e&e&ame#agmw {“transferor”) account to another ecustommeragentCusiomer/Apent
. (“transferee”) account, in accordance with the following:

a) Each transfer must occur such that gas is transferred from the transferor to the transferee on the
same Gas Day. Transferor must request the transfer in the billing cycle at the end of the current
month, as described in sub-paragraph (e) below.

b) Transfers may occur between a transferor and a transferes Jocated within the same Columbi-Gas-
Fransmissien-Market-AreaPipeline Schedulipe Point {PSP) with confirmed deliveries on the same
transmission pipeline. Requests to transfer gas from a transferor in one Meslet-AreaPSP to a
fransferee in a different Meteet-Ares PSP may only occor in accordance with an ellowable transfer
matrix, which will be posted on GalumbiaCompanv's web site. Changes to the allowable transfer
matrix shall be posied by CelvmbiaCompany forty eight (48) hours before becoming effective.

c) Volimes elipible for t:mnsfer shall not exceed the transferor ] conﬁrmed delwenes for the day of
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& All gas transfer requests must be fulbyaccurately completed and executed by both the transferor
and transferee and sublmttcd to Gelumbtaﬂgmnm on Gel&mbw ] standard Gas Transfcr Request

Filed in accordance with Pablic Utilities Commission of Ohio Order dated Decembe
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SECTION VI -GAS TRANSPORTATION SERVICE
GAS TRANSFER SERVICE

g} 8 ColumbiaCopany is not involved in any arrangement or agreement for compensation for
the value of the gas being transferred, or for any other fees between transferor and transferee.
Columbia’s role in administering this rate schedule is limited to transferring gas quantities from the
transferor’s to the transferee’s account with Gelembialompany.

hl 0

RATES

Ge}aﬁabﬁmm charge the transferor $0.05 per unit (which-banic-shal
ed inations transfezred.,uptn amaxmumof$150 per irausfzarﬁ__’;[]:r.,mm].!;,=
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CONTRACT#
TRANSPORTATION SERVICE AGREEMENTFOR-GCAS-TRANSPORTATION
THIS AGREEMENT, made and entered into as of the day of y , by and between

COLUMBIA GAS OF OHIO, INC. ("Company"), and

("Customer")

WITNESSETH: That in consideration of the mutual covenants herein contained, the parties hereto agree as follows:

Sacrion 1 Transpertation Service to be Rendered. In accordance with the provisions of the-effestive-applieable-

Section VI of Company's Tariff, on file with the Public Utiliies

Commission of Ohio (PUCQO), and the terms &nd conditions herein contained, Company shall receive the quantities of gas

requested by Customer to be transported and shall redeliver said gas to Customer's facilities. The poini(s) of receipt,

Customer faciiity location, the applicable Rate Schedute (GTS ot LGTS), and the service and leveis of said services to be
tendered, shall be set forth in Section 7 of this Tmnsporiation Service Agreement (S Apreement™),

Section 2. Incorporation of Tariff Provisions, This Agreement in all respects shall be subject to the provisions of
Section VI of the Company's Rules and Regulations Governing the Distribution and Sale of Gas, as the same may be
amended or superseded from time to time, which are incorpurated herein by reference and made a part hereof.

Section 3. Regulation. This Agresment is contingent upon the receipt and continuation of all necassary regulatory
approvals and authorizations. This Agreement shall become void or expire, as appropriate, if any necessary regulatory
approval or authorization is not so recetved, ghameed or continued.

Section 4. Term. This Agreement shall become effective as of the first day of Customer's next billing cycle following
its execution and shal: continue through the last day of Costomer's March, billing cycle, provided however, that
the Agreement shall continue in effect after that date on a year-to-year basis with each term ending on the last day of
Customer's March billing cycle, uniess terminated in accordance with this section.

Company may terminate this Agreement, effective as of the end of Customer's appiicable March billing cycle eonsistent
with the above terms, upon written not:ce to Customer on or befnre the precedmg Janumy lmm

Customer may terminate this Agreement, effective as of the end of its applicable March billing cycle consistent with the
ahove terms, or request a change in the level of BaskupStandby Service, upon written notice to Company on or before the
preceding January 2. Company will approve or deny any request by Customer to change the level of service, to be
effective as of the beginning of its April hilling cycle, on or before the preceding January 2, as soon thereafter as
practicable.

Following the cancellation of this Agreement, and the termination of gas transporstation service hereunder, Company
shali have no obligation to sell or deliver gas to Customer under any other contract or rate schedule at-Cempasys-average-
gas-eestrecoveryrale—except 1o the extent that Customer has contracted for BeeleonStandbry Service herein. Following
such cancellation, Customer will reanain subject to the provision of Section V- Rests-T-%-and-10 of Company's Rules and
Regulations Governing the Distribution and Sale of Gas until such time that any subsequent agreement is reached between
the parties regarding the level of gas service to be provided.

Section 5. Notices. Any notices, except those relating to billing or interruption of service, required or permitted to be
given hereunder shall be effective only if delivered personglly to an officer or authorized representative of the party being
notified, or if mailed by certified mait to the address provided in Section 7 of this Agreement

Issued: Becermber2-2008 Effective:-Desember-1;200%
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Section 6. Canceliation of Priar Agreements This Agrcement supersedes and cancels, as of the effective date bereof, all
previous two party transportation agreements and any Commercial or Industrial Gas Service Agreements between the parties for
service to Customer's facilities served hereunder.

Filed in accordance with Public Utilities Commission of Obio Order dated Beoomiser3;
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SECTION 7.__Contract Data, - General-Transportation Service (SGFS;-GTS, or LGTS)

. Paini(s) of Receipt i as of Ohie — Poini(s) of Receipt with Intersiate
Pipelines
| 1) Columbia Gas Transmission-Gerperatien, LLC (TCO)
| 2) COther Point(s) of Receipt:
- B. FACILITY ADDRESS: =
! PCID —

CUSTOMER NOTICES: (Mailing address for Contract) (Please Pring)

Company Name:

dba (if applicable):

Address:

City, St, Zip: Columbia Gas of Ohio,

Attn: Title: Inc.

Te]eplmne # ( ) . 200 Civic Center Drive
Columbus, Ohio

Faxit: () - 43215

E-mail Address: Attn: Gas Transportation

IN WITNESS WHEREOF, the parties hereto have accordingly and duly executed this Agreement

as of the date herein above first mentioned.

Filed in accordance with Public Utilities Commission of Ohio Order dated

3 T

Issued: Pecember 32002
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CUSTOMER COLUMBIA GAS OF
OHIO, INC.
By: — By:
{Signature) (Signature)
Printed: — Printed:
Title: — Title:

Filed in accordance with Public Utilities Commission of Ohio Order dated Pecember3-2008-in-Case-No
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VOLUME-BANKING AND BALANCING SERVICE

E Ty VA LA N TR AN [ ANTY {4
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SHESTOMERS S0

APPLICABILITY:

Applicable in-at-tersitoriestirpughont the territory served by the Company.

AVAILABILITY:
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Customers that subscribe for this service will be billed the applicable rate per Mcf on all volumes
deliveredconsumeqd which corresponds to the level of balancing service set-forth—in—their service-
asreemantglocted by the Cugtomer. These rates will be updated concurrent with the Company's Ses-Gest
Feeoverystandard Sales Offer filings to reflect changes in supplierrates contained herein,

Monthly Banic Tolerance lmj__ Rate Per Mof For All- Velumes
OnoHelERoreeni(L0% ' $,00450000 per Mcf
OnePereent] 0% $.00630062 per Mcf
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PART 2 - DEFINITIONS OF TERMS

The foliowing definitions apply only to SesdenSections VI and VIU of this tariff:
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"Aceount” includes all gas consumption of the same individual, governmental entity, or corporate entity (including
subsidiaries and affiliates) that (1) ocours at a single service address; (2) is measured by & master meter; ot (3)
Columbia treated as single “Accoumt” prior to November 1, 2008.

“Aggregation Agreement” is a contract between the Retail Natural Gas Supplier and the Company that specifies
the terms and conditions for participation in Columbia’s Customer CHOICES™ Program that the Retail Natural Gas
Supplier must comply with in order to be eligible to participate in Columbia’s Customer CHOICE®™ Program. Also
referred to “Full Requirements Aggregation Agreement” and Retail Natural Gas Supplier Aggrepation Agreement.

Gm@mﬁww 1ocated w1ﬂ]m the same Colmnb:a Gas Transmmmon—éetpmaﬁea«k&aﬂeet—

Aree, LLL Pincline Scheduling Point.

" Ancillary Service' has the meaning set forth in division (B} of Section 4929.01 of the Ohio Revised Code.

“Applicant™ means a person who files an application for certification or cerfification repewal under Chapter 4901:1-

27 of the Ohio Administrative Code.

"Application Form" means a form, appraved by the Commisston, that an applicant seeking certification or
certification renewal as & Retail Natural Gas Supplier or as a Governmental Aggregator shall file with the
Commission as set forth in this chapter.

“Business Day” means a 24-hour period beginning 12:01 a.m. Eastern Standard time, Monday through Friday,

excluding holidays.

"Cef™ means one hundred cubic feet of natoral gas.

Issued: December 32008
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SECTION VI

PART 2 - DEFINITIONS OF TERME

laundnes dry cleaners morumnes garages for commerc:al achwty, gasulmc statlons thcaters, bowhng a.lleys,
billiard parlors, motor courts, camps, bars, grills, taverns, retail bakeries, hospitals, schools, clurches, religious and
charitable institations, governmental agencies, apartment buildings, rooming and boarding dwellings, residential’
hotels, multifamily row housing, doubles, duplexes. The combination of commercial and residential accounts will be
considersd commercial if usage is half or more than half of the total service, and for all other situations where gas is
supplied to consumers it two or more dwelling units designed for the primary purposes of residences.

"Commission" means the Public Utilities Commission of Ohio.

"Commodity Sales Service' has the meaning set forth in division (C) of Section 4929.01 of the Ohio Revised
Code,

“Company™ gr “Columbia® means Columbia Gas of Ohio, Inc.
"Company's Billing Cycle™ means the Company's accounting revenue month.
*"Comparable Service™ has the meaning set forth in division (D) of Section 4929.01 of the Ohio Revised Code.

"Competitive Retail Natural Gas Service” has the meaning set forth in division (J) of Section 4929.01 of the
Ohio Revised Code,

Issued: Becembers 2008 Effective:-Becember 352008
Issued By
Y. W. Pariridge Jr., President
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“Cuooperative” means an association organized pursuant and subject to Ohio Cooperative Law, Chapter 1729 of the
Ohio Revised Code and any subsequent amendments thereto. The Cooperative itself is the customer to whom
Columbia provides transportation service. However, under no circumstances, shall a master metered system as
defined in Ohio Revised Code Section 4965.90 (Ee), or any customers of such system, be deemed a2 Cooperative
under this Fari&ianll :

Filed in accordance with Public Utilities Commission of Ohio Order dated

Issued: December3,2008
Issned By
J. W. Partridge Jr., President
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SECTION VO
PART 2 - DEFINITIONS OF TERMS

“Cooperative Service Agreement” means a formal agreement between Columbia and a Cooperative that must be
executed prior to the commencement of service that provides for, but not limited to, the identification of the types;
size, location and costs of pipe and facilities that must be installed by the Cooperative, any contribution in aid of
construction that may be required by Columbia to provide service; the point(s) of delivery; the maximum delivery
pressure per hour at the inlet side of the meter to be provided by Columbia; and Columbia’s establishment of an
opportunity for first refusal rights should downstream facilities be sold.

"Customer" means amy individual, governmental, or corporate entity taking service hereunder. A Customer may
heve more than one Account. The Company’s service under the applicable rate schednles is provide to a single
Account. The term “Customer™ also means a consumer as defined in division (E) of Section 4929.01 of the Ohio
Revised Code. The term “Customer” also refers to a Cooperative whao contracts with or is solicited by a Retail
Natural Gas Supplier or Governmental Aggregator for the provision of a Conmpetitive Retail Natural Gas Service.

"Customer's Billing Cycle” mecans the monthly period that oceurs between monthly meter readings taken by
Company for billing purposes at Customer's facilities.

"Customer's Facilities® means the Customer's property, facilities, and buildings where patural gas is being
consumed, and Cooperative’s facilities as defined herein,

“Customer Information Agreement” means a contract between the Company and party requesting the receipt of a
listing of customers eligible to participate in the Company’s Customer CHOICE®™ Program thet must be executed
priot to the Company’s release of Eligibie Customer lists.

"Costomer's Maximum Daily Quantity” means Customer's maximum estimated asage during any 24-hour period
ag determined by Company.

“Draily Demand” means Aggregation Pool demand on any day.

Issned: Desepaber 32008 Effective:-Deeamber3 2008
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"Day" means a 24-hour period beginning at 12:01 a.m. Eastern time.

"Dekatherm” or "Dth" means one million British thermal units (Btu's),

. | Fiied in accordance with Public Ukilities Commission of Ohio Order dated

| Tesued: Deeenber 33008
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SECTION VI
PART 2 - DEFINITIONS OF TERMS

"Deposit" means a sum of money a Retail Natural Gas Supplier or Govemmental Aggregator collects from a
Custamer as a condition for initiating service.

"Design Demand" means Customer demand on & day with Design Temperature.
“Design Temperatore™ means the coldest daily temperature for which Columbia plans capacity and suppty.

"Direct Solicitation" means face-to-face solicitation of a Customer initiated by a Retail Namral Gas Supplier or
Governmental Aggregator at the home of a customer or at a place other than the normal place of business of the
Retail Natural Gas Supplier or Governmental Aggregator and includes door-to-door solicitations.

"Disclosure Statement"” means any communication between a Customer and & Governmental Aggregator inchuding
operation and governance plans and opt-out notices.

"Distribution Service" has the meaning set forth in division (F) of Section 4329.01 of the Ohio Revised Code.

“Electrenic Flow Cantrol (EFC)”is an electronic instrument used for natural gas flow correction. A typical EFC is
a meter mounted, single run, flow computer with an internal pressure transducer and temperature probe.

"Eligible Customer" means a Cuostomer that is eligible w0 participate in a povernmental aggregation in accordance
with Sections 4929.26 and 4929.27 of the Ohic Revised Code and does not include any of the following: a person
that is 2 both a Distribution Service Customer and a Mercantile Customer on the date of commencement of service to
the Governmental Aggregation, or the person becomes a Distribution Service Customer afier the service
commencement date and is also a Mercantile Customer; a person that is supplied with commodity sales service
pursuant to a contract with a Retail Natural Gas Supplier that is in effect on the effactive date of the ordinance or
resolution authorizing the aggregation; a person that is supplied with commodity sales service as part of the
percentage of income payment plan program; or a Customer that has failed to discharge, or enter into a plan to
discharpe, all existing armearages owed to or being billed by a natural gas company from which the person is
receiving service,

“End-Use Customer® means the final user of gas and regulated delivery services.

"Flowing Supply" means pas delivered from sources other than storage, generally via firm or interruptible
transportation capacity.

“Full Requirements Aggregation Agreement”. See Aggregation Agreement.

Issux] By
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SECTION VII:
PART 2 - DEFINITIONS OF TERMS

"Governmental Aggregator' has the meaning set forth in division (K)(1) of Section 4829.01 of the Ohio Revised
Code. For purposes of this tariff, “Governmental Aggregator” specifically excludes a municipal corporation acting
exclusively under Section 4 of Article XVIII, Ohio constitution, as an aggregator for the provision of competitive
retail natural gas service.

“Human Needs Customer™ means any service account, including Cooperative member customers, where the use of
natural gas is for space heating of a permanent residence or for use by a governmental agency or public service
organization that provides emergency or life support services. Human needs customers shall include_but is not.
limited to hospitals, nursing homes, gmdent dormitorjes, and residential correctional institutions, but shall exclude_
schools, hotels and motels.

“Industrial Customer" means a Customer using gas primarily in & process which either invalves the extraction of
raw ot unfmished materials in another form or product through the application of heat or heat treating, steam
agitation, evaporation, baking, extraction, drying, distilling, etc.

"Mercantile Customer™ has the meaning set forth in division (L) of Section 4929.01 of the Ohio Revised Code.

"Natural Gas Company" has the meaning set forth in division (G) of Section 4929.01 of the Ohio Revised Code.

Issued: BDecerives2 2008 Effective:-Desember3;2008
Issued By
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SECTION VII
PART 2 - DEFINITIONS OF TERMS

“Points of Receipt"” means those measurement locations where Customer-ovwned gas is delivered into Company's
System.

"Pre-enrollment List" means a list of Customers and associated Customer information compiled by a Matural Gas
Company pursnant to division (F) of Section 4929.22 of the Ohio Revised Code and as directed by the Commission.

"PUCO" means Public Utilities Commission of Ohio.

"Residential Customer™ means a Customer who confracts for a Competitive Retail Natural Gas Service for Residential

purposes.
“Retail Customer’ means a Person who is the final user of the natural gag and regulated delivery services.
. \ Filed in accordance with Public Utilities Commission of Ohic Order da cophers—200%-x
| Issucd: Beoomber 22008 Effective:-Deeember-3-206%
Tssued By

J. W. Partridpe Ir., President
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SECTION VI
PART 2 - DEFINITIONS OF TERMS

“Slamming Complaint” means a Customer's allegation that the Customer was switched to or from the Customer's
Retail Namral Gas Supplier or Governmental Aggregator without the Customer's anthorization.

24Small Commercial Castomer?” means a Commercial Customer that is not a Mercantile Customer.

24Solicitation! means any commmication intended to elicit e Customer's agreement to purchase or contract for a
Competitive Retail Natural Gas Service.

(14 il

&4 - &

Filed in accordance with Public Utilities Commissit
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SECTION VII

PART 5 - RETAIL NATURAL GAS SUPPLIER REQUIREMENTS

Commission Cettification

Each Retail Natural Gas Supplier must have and maintain certification from the Commission as an authorized Retail

Natural Gas Supplier to participate in the Company’s CHOICE® Program if service is provided to Non-Mercantile
Customers.

3=Registration and Participation Requirements

Each Retail Natural Gas Supplier desiring to participate in the Company’s CHOICE® Program must meet the
registration and participation requirements set forth in Section VI, Part 6 of this tariff.

33-Customer Enrollment

Retail Natura} Gas Suppliers may enroll End-use Custorners by mail, facsimile, direct solicitation, telephone and
Internet in accordance with Section VI, Part 7 of this tariff.

54 Billing Election

Retail Natural Gas Suppliers must elect the billing options which will be applicable to End-use Customers ;
participating in the Company’s CHOICE® Program. The Company must bill Percentage of Income Payment Plan
Customers served by a Retail Natural Gas Supplier.

&5-Customer Inquiries and Dispute Resolution

Retail Natura]l Gas Suppliers shall cooperate with the Company, the PUCO and the OCC to answer inguirics and
resolve disputes in accordance with those requirements set forth in Section VII, Part 8 of this tariff.

Code of Conduct

Retail Natural Gas Suppliers shall adhere at all times to the Retail Natural Gas Supplier Code of Conduct set forth in
Section VII, Part 15 of this tariff.

58537 Delivery of Daily Firm Supplies

Retail Natural Gas Suppliers shal! deliver on & finm basis, sufficient supplies of natural gas to meet the daily deliver
requirements of their Aggregation Pools in accordance with those requirements set forth in Section VIL, Part 16 of

Filed Parsuant to PUCO Entries dated July-6;
Issued. January 23,2007

Issued By
1. W, Partridge Jr., President
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SECTION VI
PART 5 -RETAIL NATURAL GAS SUPPLIER REQUIREMENTS

this tariff. Such deliveries shall be made at Columbia receipt points within the specific Columbie-Gas-Tranmmission-

5), which correlate with each Retail Natural Gas Supplier Aggregation Pool. Al

Masket-Arealipeling Scheduling Point(
Retail Nawural Gas Suppliers must make deliveries according 1o a gas-supply-Demand (urve and/or Supply Curve

Gas Day, u.nless othervv]se d1rected byColumbla o

developed by the Company for each Aggregation Pool. Retail Natural Gas Suppliers that-elect-storase-ansisnment-imust
delwer 1o t.he clty gate each day the VDlLlﬂlﬂ pro;ected hy that Demand Cutve; at the actual temperature experienced_gnd .

as provided by Columbia on the day after the

5.9-5 R Quality of Gas Delivered

E

2

Retail Natural Gas Supplier warrants that all gas delivered by or on behalf of the Retail Natural Gas Supplier for its
End-use Customers (including Cooperatives) under this tariff shall meet the quality, pressure, heating value and other
quality specifications of the applicable Federal Energy Regulatory Commission (Gas Tariff of the interstate gas
pipeline delivering said gas to the Company.

5103-Title and Warranty

Retail Natural Gas Supplier warrants that it will, at the time of place and delivery, bave good right and title to all
volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and claims whatsoever, and that it
will indemmify and hold the Company batmless for al! suits, actions, debts, accounts, damages, costs, losses, or
expenses including reasonable attorney fees, arising from or out of the adverse claims of any or all persons relating
to or arising from said gas.

S-4-Unaccounted-For Gas

Retail Natural Gas Supplier agrees to Company’s retention of a percentage of all volumes delivered to it for the
account of its End-use Customers (ingluding Cooperatives) to offset gas which is unaccounted-for in transporting
these volumes. The unaccounted-for percentage to be used by the Company shall be based on Columbiz Gas of Ohio,
Inc.'s system wide average for the most recent twelve (12) months ending Aungust 31 of each year and placed into
effect as soon as practicable following the determination of the percentage.

$-12-Timeliness and Due Diligence

Retail Natoral Gas Suppliers shall exercise due diligence in meeting their obligations and deadlines under this tariff
so as to facilitate the Company’s CHOICE® Program.

#13-Communications Requirements

Issued By
J. 'W. Pariridge Jr., President
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Retail Natural Gas Suppliers must be equippad with communications capabﬂmes necessary to cnnduct busmess asa

transportation customer and have access to the Company’s Iz

Filed i

Issued: Becember 32008 Effective;-Deecmber 323008
Issued By
L W, Partridge Jr., President
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SECTION VI

7.1 Customer Enroliment

Retail Natural Gas Suppliers and Governmental Aggregators, with the exception of that case identified in
Section VII, Part 716;7.5, shall coordinatc Customer Enrollment with the Company in accordance with
requirements set forth in Section VII, Part 7, End-use Customer Enroliment Process throngh the use of the
following options:

a) Mailings, Facsimiles or Direct Solicitation;
b) Telephonic Enrollment;

¢} Internet Enrollment; or

d) Opt-Out Governmental Agpregation.

Retail Natural Gas Suppliers and Opt-In Governmental Ageregators are prohibited from enrolling Eligible
Customers without their consent and proof of that consent as delineated in Section VI, Part 7.

7.2 Mailings, Facsimiles, and Direct Solicitation

1) 'Where enrollment occurs by mail, facsimile, or direct solicitation, the Customer's signatare on a coniract
shall constitute comsent.

2) Prior 1o entering into a contract for service with a Cusiomer through direct mail, facsimile or direct
solicitation, Retail Natural Gas Suppliers and Opt-In Governmental Aggregators shall:

a) Provide each Customer with enrollment documents that contain, at a minimum, clear and
understandable pricing, terms and conditions of service; the dollar amount of all recurring and

nonrecurring charges, including any fees for carly termination of the contract, and the duration
of the contract.

b) Provide each Customer a reasonable opportunity to read all enrollment documents and shall
answer any and all questions posed by any applicant about information containsd in the
docnments,

3)  Immediately upon obtaining the Customer's signature, the Retail Natural Gas Supplier or Opt-In
Governmental Aggregator shall provide the applicant a legible copy of the signed contract. This
requirement is not applicable if the Retail Natural Gas Supplier or Opt-In Governmenial Aggregator
has already provided the Customer with a separate, complete copy of the terms and conditions for the
Customer's record and has complied with paragraph (C)1) of rule 4901:1-29-10 of the Ohio
Administrative Code.

Filed Pursuant-to-P

Issned: May17-2004 Effective-sy—+7-2004
Issued By
J. W. Partnidge Jr., President
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SECTION VII
I PART 7 - Customer Encollment Process

7.11 Customer Confirmation Notice

1) The Company shall, prior to commencing Competitive Retail Natural Gas Service, mzil the customer a
confirmation notice stating:

a) The Company has received a request to enroll the customer for Competitive Retail Natural Gas Service
with the named Retail Natural Gas Supplier or Governmental Aggregator;

b) The date such service is expectad to begin;

¢) The customer has seven business days from the post-mark date on the notice to contact the Company to
rescind the enrollment request or notify the Company that the change of the Retail Natural Gas Supplier
or Governmental Aggregator was not requested by the customer; and

d} The Company's toll-free telephone mumber.
7.12  Notification of Supplier of Customer Request to Rescind
: . 1) Within two business days after receiving a customer's request to rescind enrollment with the Retail Natural
‘ Gas Supplier or Goverrmoental Aggregator, the Company shall initiate such rescission and inform the Retail;
Natural Gas Supplier or Governmental Aggregator that such action has been taken. ‘

7.13 Special Meter Readings

1} Customers, a Retail Natural Gas Supplier, or Governmental Aggregaior, may request an actual meter reading
prior to the transfer of the scrvice to the new Retail Natural Gas Supplier or Governmental Aggregaior. Such
meter readings, when requested, will be performed at a cost to the requestor of $50.00 per each meter
reading provided.

7.14  Retail Nawral Gas Supplier or Govemnmental Aggregator Customer Drop Requests

1) After confirming the validated electronic data file for a Retail Natural Gas Supplier's or Governmental
Apprepator’s customer drop request, the Company shall mail the customer a natice stating:

a) The Company has received a request to drop the customer from competitive retail nainral gas service
with the named Retail Natural Gas Supplier or Governmental Aggregator.

b) The Reatail Natural Gas Supplier's or Govermmental Agpregator’s toll-free telephone number,
715 Customer Return to Commodity Sales Service

| 1) Any customer retarning to the Company's Gommedit o5 5 i ervi
default, abandonment, slamming, or certification rescission of a Re’tml Namral Gas Suppher or
Governmental Aggregator, will not be lable for any costs associated with the switch.

. l Filed Pussuast-so-PLUCO Entries-dated-July 6,

I Issued: Mer 72004 Effective-hey-17-2004
Issuad By
J.W. Partridge Jr., President
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SECTION VI

PART 7 - END-USE-CUSTOMER ENROLLMENT PROCESS

43-2) _Any customer retumed to the Company-s sales service shall pay the applicable
GCRStandard Sales Offer Rider rate while taking such service.

taefE 17 Vcnﬁcanon of Customer Ehgl“bﬂlty

Retail Natural Gas Suppliers and Governmental Aggregators will provide a listing of all accounts via
electronic means in a form and format acceptable to and defined by the Company. This listing shall include
account numbers and all other information necessary to enroll the customer. The Retail Natural Gas
Supplier or Governmental Aggregator will be responsible for verifying the eligibility of each customer. In
the event that a customer attempts to join more than one Customer Group, with more than one Retail
Natural Gas Supplier or Govermmenial Aggregator, the Company will assign the customer to the Retail
Natural Gas Supplier or Governmental Aggregator whose listing reflects the carliest date stamp. All
accounts submitted by Retail Natural Gas Supplier or Governmental Apgregators for participation in the
Company’s CHOICE® Program will be venified electronically with a transaction acceplance and error
histing being provided. Retail Natural Gas Supplier or Governmental Aggregators may resubmit rejecied
accounts upon identification and correction of the error.

FAZ17Pemand and Supply Curves

On or about the 20% of each month Company will provide the-Retail-Nawmral-Gasgach Supplier ergnd
Governmental Agpregator with the normahzed monthly volumemc pu'oﬁlcs and dally Dcmand ,and{gr_
ﬁmpl&mrves for customers in the Retn tn] : i

Lssued By
1. W. Partridge Jr., President



|
@

P.U.C.0O.No. 2

First Revised Sheet No. 11

Lancels

Original Sheet No. 11

Section VII

Columbia Gas of Ohio, Inc. Page2of 2
SECTION VII

PART 11 - CONTRACT DISCLOSURE

10) An itemized list and explanation of all prices and fees associated with the service in clear and
understandabie language.

a) For fixed-rate offers, such information shall, at minimm, incinde: the cost per Cef for campetitive
retail natural gas service; the amount of any other recurring or nonrecrring Retail Nataral Gas
Supplier or Opt-In Governmental Aggregator charges; and a statement that the customer will incur
additional charges for the Company's services.

b} For variable-rate offers, such information shall, at minimum, include: a clear and understandable
explanation of the factors that will cause the price per Cof to vary, including any related indices,
and how often the price can change; the amount of any other recurting or nonrecurring Retail
Natural Gas Supplier or Opt-In Governmental Aggregator charges; and a statement that the
customer will incur additional charges for the Company’s services,

11) The terms and conditions of service, including any resirictions and limitations associated with the
service or product offered.

12) Procedures for handling complaints and disputes, including the following: "If your questions are not
resolved after you have called (name of the Retail Natural Gas Supplier or Opt-In Governmental
Aggregator), customers may call the Public Utilities Commission of Ohio (PUCQ) toll free at 1-800-
6867826 or 1-614-466-3292, or for TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180, from
&:00 a.m. i0 5:00 p.m. weekdays, or visit the PUCO website at www.puco.chio.gov or as otherwise
specified by ths Commission. Residential customers may call the Ohio Consumers' Counsel (OCC) tolk
free at 1-877-742-5622 from §:30 a.m. to 5:30 p.m. weekdays, or visit the OCC website at
www.pickoce.org or as otherwise specified by the OCC;

13) All applicable billing intervals and any late payment fees;
14) The contact duration, including the estimated starting and expiration month and year.

15) A statement as to whether the contract does or does not contsin en sutomatic rencwal provision and the
terms of such renewal provision;

16) Any credit, deposit, and collection procedures, including terms and conditions associated with the retarn
of any deposit at the time of contract termination;

17} Notice of whom will bill for the Retail Natural Gas Supplier and Opt-In Governmental Aggregator's
service(s);

18) A notification that the customer’s social security number and/or accoumt number(s) shall not be released
without the customer’s affirmative written consent; and

19) A notification that, if the customer voluntarily returns to the Company after choosing & Retail
Natural Gas Supplier or Opt-In Governmental Aggregator, the customer may be charged a price other
than Company's S&RStandard Seics Offer Rider rate.

Issued; Mav17-2004 Effectiver-May-17-2004
Issued By
J. W. Partridge Jr.., President
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SECTION VI
PART 12 - CUSTOMER BILLING AND PAYMENTS
Billing Options

A Retail Natural Gas Supplier or Governmental Aggregator participating in Cohumbia’s Customer
CHOICESM Progrem mayv choose from two billing cptions in rendering a bill to a participating customer
through the execution of a “Billing Option Agreement”. The Retail Natural Gas Supplier or Govertmental
Aggregator may opt to use: (1) Compeny consolidated billing option through which the Company issues
the total bill; or (2) the Retail Natural Gas Supplier or Governmental Aggregator may bill its portion of the
bill with the Compauy contimuing to bill the non-gas cost portion of the bill. Retail Natural Gas Suppliers
or Governmental Aggregators that elect the consolidated billing option must pravide all information needed
by the Company, for preparation of bills in a form and format acceptable to the Company.

Columbia’s Billing Rates

Customers that elect to participate in Columbia’s Customer CHOICE®™ Program will be billed all
applicable wansportation service base rates, including all applicable riders as identified in Section VII, Part
25 of this tariff.

A Retail Natural Gas Supplier or Governmental Aggregator which elects the Company’s consolidated
billing option shall have the following billing aptions:

a) Fixed rate per Cef to be applied to the Customer’s consumption to determine the applicable billing
charges. This fixed rate per Ccf shall be provided by the Retail Natural Gas Supplier or
Governmental Aggregator.

b) Flat amount per month to be provided by the Retail Nanaral Gas Supplisr or Governmental
Aggregator.

¢) Credit or percentage reduction from the Company’s existing Gas-Cest-Recovery {GER-e-
Expeeted-Gas-Cest-(EGC)Standard Sales Offer Rider rate.

In the event the Retail Natural Gas Suppliers or Governmental Aggregators pricing arrangements require system billing
changes, and the Company is willing 1o enhance its system, Company will perform these bill enhancements at an
agreed upon cost based fee. Nothing in this tariff shall obligate the Compsny to bill for penslty or termination fees the
Retail Natural Gas Supplier or Governmenta! Aggregator desires to assess against CHOICE® Program customers. The
Retail Natural Gas Supplier or Governmental Aggregator will provide the Company with the details of any new rate
design at least forty-five (45} days prior to the daie the first bill must be rendered using this rate design. Subsequent to
the receipt of such rate design the Company will indicate to the Retail Matural Gas Supplier or Governmental
Aggregator if additional time is required to accommodate such rate design. The Retail Natural Gas Supplier or
Governmental Aggregator will notify the Company of its rate{s) each month, by the 20% of each month, or first
businass day prior to the 20% if the 20® is a weekend day or legal holiday, prior to the billing cycle during which the
rete is to be effective. The Company shall use the last rate provided under such option if the Retail Natural Gas
Supplier ot Governmental Aggregator does not provide necessary rate information by the timeline set out herein. All
rate information received by the Company from the Retail Nammral Gas Supplier or Governmental Aggregator is
confidential. Company shall provide the Retail Natural Gas Supplier or Governmental Aggregator an electronic pre-
bill for each rate change or addition prior to the commencement of the

Issued By
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132

13.3

13.4

SECTION Vil
PART 13 - FULL REQUIREMENTS AGGREGATION SERVICE

Availability

This service is available to Retail Natmral Gas Suppliers delivering gas, on a firm basis, to the Company on
behalf of customers receiving transportation service from the Company under Rate Schedules FRSGTS,
FRGTS , FRLGTS and FRCTS. Service hereunder allows Retail Natural Gas Suppliers to enroll customers
and deliver to the Company, on an aggregated basis, those natural gas supplies that are needed to satisfy the
requirements of custamers that have contracted with the Retail Namral Gas Supplier for purposes of
participating in Columbia's Customer CHOICES™ Program.

Ageregation Pool

Retail Natural Gas Suppliers will be required to establish one or more Aggregation Pools for the purpose of
provndmg semce to groups of customers An Aggreganon Pool shall be comprised of those costomers

b ural Gas 5 & Custamer-Groupy-located within the same Colunbie-
jnt. Retait Natural Gas Suppliers shall

have the optlon to create muluple AggregatmnPools Wlthm a smgle Market-AreaPipaline Scheduline Point,
at the Company’s discrefion

Retail Natural Gas Supphers must cstablxsh a—smglw Aggregauon Pool-withina-single-Columbia-
AR ng S int, for the purpose of
pmvu:lmg service to a Cooperanve The Aggre;ganon Pool shall be ccmpnsed of those Cooperative

customers served through the measuring station constructed for provision of service to the Cooperative’s
customers.

Aggregation Agreement

Before commencing service hereunder, Retail Natural (ras Supplier{s} must have executed & Retail Natural
Gas Supplier Agpgregation Agreement with the Company. The benefits and obligations of this Agpregation
Agreement shall begin when the Company commences to transport gas thereunder{here-under, It shall imme
to and be binding upon the successors and assigns, survivors and executors or administers as the case may
be, or the original parties thereto, respectively, for the full term thereof. However, no agreement for service
may be assigned or transferred without the written consent of or approval of the Company, which shall not
be unreasonably withheld.

Requitements for Participation

In order to initiate or continue participation in the Company’s Customer CHOICES™ Program, Retail
Natural Gas Suppliers are required to;

1) establishEstablish credit levels acceptable to the Company in accordance with Section VIL, Part 14 of
this tariff.
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2) eomplvComply with the Code of Canduct provisions set forth in Section VII, Part 15 of this tariff.

3) eompiyComply with all Customer Enrollment requirements set forth in Section V1L, Part 7 of this tariff.
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SECTION VII
PART 13 - FULL REQUIREMENTS AGGREGATION SERVICE

4 SreompiyComply with the Dispute Resolution Requirements sef forth in Section VII, Pari 8 of this
tariff.

5)  &reemplyComply with all Firm Daily Delivery Reguirements provisions for service set forth in Section
VI, Part 16 of this tariff.

Filed Pursuant to FUCO Entries dated Ju
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SECTION YII
PART 15 - CODE OF CONDUCT

15.1 Code of Conduct

Each Retail Natural Gas Supplier or Governmental Aggregator participating in Columbia's Customer
CHOICE®™ Program shall:

Flledmaccordancew1thPubhcUuhuesCommlsslonothJOOrderdated Pocambar3—0de-ia-Gase-Mos-Di-00A2-ChirAdR
ALT05-0074-GA-AAMand 08-0075-GA-AAM:

Issued: December 3, 2008 Effective: December 3, 2008

Issued By
J. W, Parinidge Jr., President
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53} The Retail Natural Gas Suppliers must undergo a credt evaluation, at their expense, to assure that
the Retail Natural Gas Supplier is sufficiently credit-worthy to protect against damages resulting
from any failure to deliver gas in accordance with the requirements of the Columbia's Customer
CHOICES™ Program, and to assure payment of any PUCO-approved charges for any such failure.

Filed in accordance with Public Utilities Commission of Ohio Qrder dated December 320

Issued. December 3, 2008

+2005-in-Case Mo 08-0072-GA- AR 08-00793-G A

A0 -Crhiridv-and-0 80075 AmtAM -

Lssued By
J. W, Partridge Jr., President

Effective: December 3, 2008
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SECTION VI
PART 15 - CODE OF CONDUCT

Filed Pursuant to PUCO Entries daied J4

Issued: Jenuary 23,2007

Issued By
J. W, Partridge, Jr., President
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16.1

SECTION VI

PART 16 - DATLY DELIVERY REQUIREMENTS
Daily Delivery Requirements

Unless otherwise directed by Columbia, sach Retail Maiural-Gas-Supplier shall deliver dailv to Cohonbiz an
a firm basis, gas voiumes aeeefémg-te-ﬂae-Dem&ﬂd-Guﬁe-for each of the-R:etm}-}iafufai-Gm Suppher’

Columbia may modify the Demand Curves during the calendar months of October and November to
provide for deliveries by the Reteil Natasal-Gas-Supplier that are less than the projected consumption level
of Retail Matural-Gas-Supplier’s Aggregation Poolor Tranche allocation. Likewise, the-CompaayColumbia
may modify the demand-sueveDamand Cyrves during the months of May through August to offset any such
planned under-deliveries in the months of October and November, Columbia may, glsg revise the Demand

My_f}urves as it deems necessary for nperatwna} reasons, %—Re&aﬂ—Nat&ai—Gas—Supph&Wb—

Issued By
J. W. Partridge Jr., President
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SECTION VI

PART 16 - DAILY DELIVERY REQUIREMENTS

By
). W, Partridge Jr., President



P.U.C.0O.No.2
Section VII
Second Revised Sheet No, 16
Cancels
First Revised Sheet No. 16
Eaneels

Issued:-Oetebart-20604 Effective:-Nevember-1:-2004
Issued By
J. W. Partridge Jr., President



P.U.C.0.No. 2

Section VII

Ficst Revised Sheet No, 16

Cancels

Original Sheet No. 16

Columbia Gas of Ohio, Inc. Page 3 of 34
SECTION VII

PART 16 - DAILY DELIVERY REQUIREMENTS
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EA All assignments by Columbia will be priced at the prics Columbia would have paid under its
contract with the upstream ingerstate pipeline.
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SECTION VII

PART 17 - CAPACITY ASSIGNMENT OPTION

i 1 B B-Rarha E40 an ate during the months of November through
March in accordanoe wnh a iempemmre—demﬂﬁd—emew supplied by Columbia specific to
Columbia’s physical requirements and receipt capability at the Maumes intereconnecetionGaic. This terperatire-
demaﬁé—eﬁwe&mm&g shall be sepumle from each Re%ml—}i&ﬁﬁai—éﬂs—&ipp-ha—s%

A Suppher that faﬂs to dehver thc supphm required by the Maumes
: ¢ Sy urve shall incur the same penalty/fee associated with
fa.l]urc to dehver nalmal gas supphes \mde:r therr GHQ&GE—EEW&F&M&&&—&M—W

Regardless of any other provision of this tariff, Betail Natsral-Gas-Suppliers shall nominate natural gas supplies
to Columbia at the Maumee intereenneosienGage using the asmgned P&ahaadle—EaﬁB&FﬂEEEL capacity based
upon the volume specified by the Columbia provided temperat £x : g for the Maumee

intereonneetieon(ate at the forecast temperature projected on thc dayprwedmg the Gas Dw There will be no
adjustment to nominated volumnes dehvmd to Columbia at the Maumee t&meeaﬂeeneaﬁam based upon the

) cH
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taken direct assignment of capagity from Columbla, Co]umbla w;ll pass throu,,h to such Ratm-l-—N&taral—G&&
Suppliers-and-Colunibis-customens their proportionate share of capacity-related refunds received by Columbia,
#when such refunds are direcfly related to the assipned capacity. All refunds distributed by Columbia pursuant to
this tariff provision will be distributed proportionately hased upon the cost of capacity assigned the Supplier ac
compared to the total amount of the capacity costs charged to Columbis for the related-capacity jo which the
refund applies during the refund period. MNedther the Retati Nameal-Gas-Suppliers ses-transpertation-
eustomers-shall not be entitled to refunds to the extent such Retail Natural-bas-Suppliers-or-iransportation
eustomers have received refunds directly from a pipeline company with regard to the same capacity. No refunds
will be issued to Retail Natural-Gas-Suppliers-er-Celumbia-sustemess that purchase capacity from Columbia
where the total refund received by Columbia is less than $100,000. Refunds will not be made to Retail-Meatasal
G&‘?—Suppha's er—@ehﬂﬂbm-emtafﬂeﬂ—that have terminated participation in Columbia’s CHOICE program or
trns Auction prior to Columbia's receipt of any refundsrefund Any
feﬁméq;gfm under $100 000 and any feﬁmdsm not passed through to ses-CHOICE-
oa-eustome et ataral-Ge Supphere that have terminated pammpation 1n Columbla 3

%&S&&aﬂ%&eﬁeﬁhﬁm
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H. Inthe event that the Commission would find in an order or entry that any refund passed on to any party
by Calumbia pursuant to this paragraphigyiff shonld have instead been credited to Columbia’s G&R-
estomersCSRR, all parties will retum o Columbia all refund amounts subject to said Commission
order or entry, and Columbia will then credit such refund amounts to the GGRCSRR.

astens: 173 Capacity Assicnment Methodology,

Issued By
J. W, Partridge Jr., President



Columbia Gas o

f Ohio, Inc.

P.U.C.O.No. 2

Section VII

Second Revised Sheet No, 17
Cancels

First Revised Sheet No. 17
£aneels

Paged4 of 10

pRliers shatl D

{ssued By
J. W. Partridge Jr., President



P.U.C.O.No.2

Section VII

Sccond Revised Sheet No, 17

Cangels

First Revised Sheet No. 17

Caneels

Columbia Gas of Ohio, Inc. Page Sof 10
SECTION VII

PART 17 - CAPACITY ASSIGNMENT-QPHON

[ssued By
J. W. Partridge Jr., President




P.U.C.O.No.2

First Revised Sheet No. 17
Cancels

Columbiza Gas of Ohie, Inc. Page S of 10

1ssued By
J. W, Partridge Jr., President




P.U.C.O.No. 2

Columbia Gas of Ohio, Inc.
SECTION VII

First Revised Sheet No. 17
Eaneels

W‘ i 49'. . 1‘4

Page 6 of 10

PART 17 - CAPACITY ASSIGNMENT OPTION

Issued By
J. W, Partridge Jr., President




P.U.C.O.No.2

Section VII

Second Revised Sheet No, 17

. Cancels
First Revised Sheet No. 17

Eancels

Columbia Gas of Ohie, Inc. Page 6 of 10

Issued By
J. W, Partridge Jr., President



P.U.C.0. No.2
Section VII
Y Bl Besed S
Original Sheet No. 17
Columbia Gas of Ohio, Inc. Page 7 0of 10
SECTION VII

| PART 17 - CAPACITY ASSIGNMENT OPTION

| Tssued:Deteber 32004 Effective:-Nevenber-+-3008
Issued By
J. W. Partnidge Jr., President



Columbia Gas of Ohio, Inc.

£

P.U.C.0. No. 2

Section VII
Eirst Revised Sheet No 17

Cancels
Original Sheet No. 17

Page 70f 10

EFT DA Sy

Issned:-Deteber 312068

Issued By
1, W. Pariridge Ir,, President

Effective:-Mevember 13008




P.UC.O.No. 2
Section VII
Fist Revised Sheet No. 17
Cancels
Original Sheet No. 17

Columbia Gas of Ohio, Inc. Page 8 of 10

Issued:-Geteber 32005

SECTION VII

PART 17 - CAPACITY ASSIGNMENT OPHON

Effective:r-MNovember-1;2008
Tssued By
J. W. Partridge Jr., President


file:///reas

P.ULC.O.No.2

Section VII

First Revised Sheet No. 17
Lancels

Original Sheet No. 17

Issued:-Geteber31-2008

issu=d By
J. W. Partridge Ir., President

Effective:-blevomber-l-23004




Columbia Gas of Ohio, Inc.

Filed Pursuantte

P.U.C.0O. No. 2
Section VII
First Revised Sheet No, 17
Capgels
Original Sheet No. 17

Page 9 of 10
SECTION VI

PART 17 - CAPACITY ASSIGNMENT-ORPHON

[ssued:-Databer31-200%

Effective:-Nevember1-2908

Issued By
J. W, Partridge Jr., President



P.U.C.0O.No. 2

Section VH
Ficst Revised Sheet No. 17
o ' Canesls

Original Sheet No. 17
Columbia Gas of Ohio, Inc.

Page 9 of 10

Issued By
J. W._ Partridge Jr., President




P.U.C.0.No. 2
Sectionp VI
First Revised Sheet No, 17
o Cuich
Original Sheet No. 17
Columbia Gas of Ohio, Inc. Page 10 of
10

SECTION Y11
PART 17 - CAPACITY ASSIGNMENT OPTION

’ Filed Pursuant o PUCO Opinion and Order-dated Septesnles 24

Tssued: Gereber 312008 ' Effective: Nevember}-2068
Issued By
J. W. Partridge Jr., President


file:///Miile

P.U.C.O.No.2
Section VII
Second Revised Sheet No, 18
Cancels
First Revised Sheet No. 18
Cancels

Origina} Sheet No18
Columbia Gas of Ohio, Inc. Page il of 1

18.1

SECTION VI
PART 18 - BALANCING SERVICES

Svystem Balancing Serdae-Options

A Rewil-Newral-GasColumbia shall provide Suppliers mustele

Peels--eithergy Non-Temperature Balancing er—F%ﬂ%-—Baianeﬁwmaeﬁgnm Nnn Temperawre Balancmg
Service provides supply—for_balancing of the difference between (1) the—actual gystomer demand of-the-
Agﬁegaaeﬂ—lleel-and (2) the m[_vu]mne W by the Demand QBFVW at the ar::ma.l
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PART 20 - PAYMENTS TO GOMPANYSUPPLIERS
20.1  ApphesbiliyAPPLICABILITY.

Applicable to all Retail Natural Gas Suppliers that have entered into a Full Requirements Aggrepation Service
Agreement to sell gas to customers located on Company 3 system, a]l within the parmnctcrs establlshed by the
Company for its Customer CHC)IE!E’SM Program g 2 Sy AVWarC act §0 se

| 20.2
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23.1

SECTION YIL
PART 23 - RECONCILIATION OF CONSUMPTION AND SUPPLIER DELIVERIES

Anmual Reconciliation of Imbalances

Effcctive April 1, 2010, Columbia will reconcile imbalances on an annual basis as of 3ulviviarch 31 for each-Reteil-
MNatural-Gas Supplier, through determination of the difference between: (1) the Retail Natural Gas-Supplier's
deliveries for the twelve-month period ended FulyMarch 21# for each of its Aggregation Pools or Tranche(sland
gither (2a) the total actual consumption of the Retail- Natural-Gas-Supplier's Aggregation Pools, including any
adjustments apphcable to the mual penod emied Mwwwm

Imbalances will be eliminated through payment from Columbia to Retait- Natral Gas-Suppliers for excess deliveries
and through payment from Retail-Maturel-Gas-Supplicrs to Columbia for under-deliverics.A-the-Retail Natural-Gas-
Supplier’s optien;the_The price per Dth of such payments shall be equal to either={1}-the jwelve-month average gf
mmwﬂ_pnce for the Welve—monm penod euded Jﬁyqepeﬁeé—mﬂm-}nﬂdew%é‘—s—eﬁ—

ek i ik tha themmmm pncs is not avallable for the ﬁrst day, the
prlce for the most recent precedmg month wxll be used Miazkete e

Sﬁpp-hﬁ?—ﬂhﬂé&-ﬂpply—The formulas used in determma'aon of thz above-reﬁcmnced rames are as fo]lows

Option (1) - Price per Dth Paid to Columbia = {(Sum of _TCO Monfhlv Index Prices For 12-Months/12) / (1 - 1CO,
FTS Shrinkage Rate) + TCO FTS Commodity Charge)} * (1 + Gross Receipts Tax Rate)

Option (1) - Price per Dth Paid by Columbia = {(Sum of TCO Monthly Index Prices For 12-Months/12) / (1 - 1CO.
FTS Shrinkage Rate) + TCO FTS Commodity Charge)}

Filed in accordance with Public Utilities Commission of Ohio Order dated Beoentbor3;

GA-AAM aRd 08-0075-CGAAAM:

Issued: Desember 3, 2008 Effective:-December 32008
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244

Issued: May-17,2604

SECTION VII

PART 24 - DEFAULT, SUSPENSION AND TERMINATION OF A RETAIL NATURAL GAS SUPPLIER

department and the chief of the attorney general’s public utilities section. The Company shall also send the notice to
the address and fax number provided by the Retail Natural Gas Supplier in the Supplier’s Apgregation Service
Agreement. In the event of default of a Retail Natural Gas Supplier participating in the Company’s Customer
CHOICE "™ Program that has not been certified by the Commission, where the Company may suspend or terminate
the Retail Natural Gas Supplier from the Company’s Cusiomer CHOICE ™ Program, the Company shall first notify
the Retail Natural Gas Supplier of the alleged violations that merit suspension or termination, Such notice shall be in
writing, contain reasonable detail and shall be sent to the Retail Natural Gas Supplier at the fax number listed in the
Retail Natural Gas Supplier’s Aggregation Agreement five business days prior (o the suspension or termination. If
within five business days after the service of the previously mentioned notice, the Retail Natural Gas Supplier
remedies or removes the cause or causes stated in the notice, the Retail Natural Gas Supplier Aggregation Agreement
will continue in full force and effect. If the Retail Natural Gas Supplier does not remedy or remove the cavse or
causes within five business days, then at the option of the Company, the Retail Natural Gas Supplier’s Aggregation
Agreement may tecrminate at the expiration of said five-day period.

If the Retail Natural Gas Supplier is terminated from the Company’s Customer CHOICE M Program, Customers
shall revert to Company’s sales service, unless and until seid Customers join another Retail Natral Gas Supplier's or
Governmental Apgregator’s Custemes-GroupAroreration Pool. Any termination or cancellation of the Retail Natural
Gas Supplier’s Aggregation Agreement, pursuant to any provision of this tariff, shall be without waiver of any

remedy, whether at law or in equity, to which the party not in default otherwise may be entifled for breach of
contract.

Suspension

* In addition to the possible reasons for suspension stated in Section VII, Part 24.1, a Retail Natural Gas Supplier may

be suspended from participation in the Company’s Customer CHOICE®™ Program for any of the following reasons:

a) the Retail Natural Gas Supplier’s credit exposure exceeds its approved unsecured credit limit and financial
security instrument by more than 5%, and ihe Retail Natural Gas Supplier has failed to comply with the
Company’s request for adequaie security or adequate assurance of payment within five (5) business days of
the Company’s request;

b) absent a demonstration of separate structure, the Retail Natural Gas Supplicr or Retail Natural Gas
Supplier's parent corporation has filed a voluntary petition in bankruptcy, has had an involuntary petition in
bankrupicy filed against it, is insolvent, bag had & receiver, liquidator or trusiee appointed to take charge of
its affairs, the Retail Natural Gas Supplier or the Retail Natural Gas Supplier’s parent corporation’s
liabilities exceed its assets, or the Retail Natural Gas Supplier or Retail Natural Gas Suppler's parent
corporation is otherwise unable to pay its debts as they become due.

Effect of Suspension
In the event of suspension, the Retail Natural Gas Supplier shall not be permitted to enroll any new End-use

Customers in the Company’s Customer CHOICE™ Program. During the period of suspension, the Retail Natural
Gas Supplier shall continue to serve its existing End-use customers,

Filed Pursuant to PUCO Emtries dated S
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244  Effect of Termination on Retail Natural Gas Supplier’s End-use Customers

In the event of termination, the Retail Natural Gas Supplier’s End-use custemers (other than Cooperatives) shall be
returned to the Company’s natural gas commodity service and pay the applicable GERStandard Sales Qffer Rider
rate while taking such service. The Retail Natural Gas Supplier shall not be permitted to enroll any new End-use
customers in the Company’s Customer CHOICES™ Program unless it re-registers in the Company’s Customer
CHOICE®™ Program. If necessary, due to revocation or suspension of Commission certification, the Retail Natural
Gas Supplier must request re-certification from the Commission and provide proof of certification to the Commpany.

24.5Effect of Termination of a Cooperative’s Retail Natural Gas Supplier

I the Cooperative’s Retail Natural Gas Supplier is terminated from the Company’s Full Requirements Cooperative
Transportauon Semce Program Columbm w:]l prowde gas for resa.le to the Cooperatlve at Gehmbm—s-eﬁ'eaﬁve—

Filed Pursuamt to PUCO Entries dated Tuly 6, 1989 in Case No. 89-500-AU-TRF and-Jonuar

Issued -Januare 2352007

Issued By
1. W_ Partmidge Jr., President
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SECTION VII
PART 25 - FULL REQUIREMENTS SMALIL GENERAL TRANSPORTATION SERVICE (FRSGTS)

251  Applicability
Applicable throughout the territory served by Company.

252  Requirements for Service

| Available to any sustemer(ystomer account that meets the following requirements:

| a) The eastemerCystonjer has discharged, or entersed inio a plan fo discharge, all existing arrearages owed the
Company;

mininmm of 100 eustermersCustomers: or (2) a group of eustermersasiomers with at least 10,000 Mcf of anmal
throughput. The Gustomer GroupAgereration Pool must be served by a single Retail Natural Gas Supplier; and
the Retail Natural Gas Supplier must bave executed a Full Requirements Aggregation Agreement with

Company;

‘ b) The customerCustomer must he part of a-Customer-Groupan Agercention Pool, which consists of either: (1) a

. . ¢) The Retail Natural Gas Supplier must have acquired, or agreed to acquire, an adequate supply of natural gas of a
i quality acceptable o Company, including allowances for: (1) retention required by applicable upstream
transporters; and (2) lost and unaccounted-for gas to be retained by Company. The Retail Natural Gas Suppller
must have made, or have cansed to be made, arrangements by which gas supply can be transported on & firm
| basis direetly to specified Masket-AweasPipeline Scheduling Points on Company's distribution system; and,

d) The Customer makes a security deposit with Company for Company’s service and delivery charpes, in an
amount determined in accordance with Section 4901:1-17 of the Ohio Administrative Code, where the customer
has previously participated in the Customer CHOICE®™ Program and has been terminated from participation in
the program for non-payment, and Company issues a bill for its service and delivery charges or Company issues
the total bill for such Customer’s Retail Natural Gas Supplier.

253 Transfer of Service

Without limiting any rights or remedies of a Retail Natural Gas Supplier, eustemersCustomers may leave a Retail
Natural Gas Supplier's CestomerGraupAggregation Pool and join any other Custeser-GrespAgsrepation Faol upon
assesstent of a $5.00 switching fee to the succeeding Retail Natural Gas Supplier by the Company, or revert to sales
service from Company for which there will be no switching fee,

. l Filed in accordance with Public Utilities Commyission of Ohio Order dated Decembie:

| Issued: Becember 32008 Effective: Desesber3-3006
Issned By
I 'W. Partridge Jr., President
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SECTION VII

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS)

254  Character of Service
Service provided under this schedule shalt be considered firm service.

255  Delivery Charge — Full Requirements Small Geperal Transportation Service
Availability

Available to all eustemersCustamer accounts provided that Customer consumes less than 300 Mcf per year
between September 1 and August 31. Annual consumption for customers service hereunder will be
reviewed each August 315,

The maximum rates for all Customer-owned volumes delivered by Company to Customer's facility where
gas is being consumed are:

December 3, 2008 — On and After
! . December 2, 2009 December 3, 2009
All gas consumed per account per month $0.7911 per Mcf $0.0000 per Mcf
Monthly Dejivery Charge $12.16 per Month $17.81 per Month

25.6  Delivery Charge — Full Requirements Small General Schools Transportation Service
Availability
Available to all primary and secondary school eustessessCustomer accounts provided that Customer
consumes less than 300 Mcf per vear between September 1 and August 31. Anmal consumption for
customers service hereunder will be reviewed each August 317,

The maximum rates for all Customer-ownsd volumes delivered by Company to Customer's facility where
gas is being consumed are:

ber 32008 — QOn and After
December 2. 2009 December 3, 2009
All gas consumed per account per month $0.7515 per Mcf $0.0000 per Mcf
Monthly Delivery Charge $11.55 per Month $16.92 per Month

25.7  The minimum rate shall not be less than the variable cost of providing service hereunder plus some
contribution to fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the
"maximum rate for all volumes delivered hereunder.

. I Filed in accordance with Public Utilities Commission of Ohio Order dated Boecmber-3,-2068-in
| Issued: Decenhor3-2008 Effective: Dessmber 3,2008
Issued By

J. W. Partridge Jr., President
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PART 25 - FULL REQUIREMENTS SMALI, GENERAL TRANSPORTATION SERVICE (FRSGTS)

258  Billing Adjustments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing
adjustments as set forth in Section VII, Part 29 of this tariff:

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2) Gross Receipts Tax Rider;

3) Excise Tax Rider;

4) CHOICEM Prograra Shork £
5) Uncollectible Expense Rider;
6) Infrestructure Replacement Program Rider; and
7} Demand Side Management Rider.

259  Late Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent
bill will become due and payable as part of the Customer’s total obligation.

. This provision is not applicable to unpaid account balances of Customers enrolled in payment plans
- pursuant to Section 4901:1-18-04 of the Ohio Administrative Code.

. l Filed in accordance with Public Utilities Commission of Ohio Order dated Descmbe

k]

| Issucd: Desember 32008
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