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ADiision of
FPRERecTy Sahkons Comp.

?\\'e 341 White Pord Dr.

AKran, Ohlo 44333

Phone: 330-315-7282

Fax: 330-319-2458

E-mail: everharts@e-grp.com

March 25, 2009

Ms. Renee’ Jenkins

Dockeling Divislon

Public Utilities Commigsion of Ohic
180 £ast Broad St., 3" Floor
Columbusg, OH 43215-3793

03Nd

8216 WV 92 Yvi 6002
At BN 114308 -BIALITY

Re:  Opt-Out Notice for the Gity of Marion, Chlo
Case Number 02-1771-GA-GAG

On behalf cf the Chy of Marian, The E Group is submitting a copy of tha opt-out nolice to be

senlt to eligible residents and small commercial business owners per definition of OAC

4901:1-28-04. The utility service territory is Columbla Gas of Ohto and the compelitive retail

nalural gas supplier Is Veluntesr Energy Services, Inc. The op-out nofice I8 currently

scheduled for malling on or about April 4, 2009. The opt-oul period is schedyled ta end on-
May 1, 2009,

If you have any questions, please contact me af 330-315-7282.

Sincerely,

Jtphonis e borst

Stephanig Everhart,
Enargy Adviscr

Encls.

Cc: Edith Binford, Jim Drummond, Paula Gemeltson

This is to certify that the images appearing are ap
;caurata and compliete rzproduction vf @ case file.
ocuwent delivered in the regular course of s;z'mwé.
Yechnician MM  Dpate Processed MAR “P‘é




Mar. 26, 2009 9:21AW  FIRST ENERGY No. 0453 P 2

The City of Marion Natural Gas Governmental Aggregation Progrﬁm
Selects a GUARANTEED SAVINGS OFFER
with Volunteer Energy Services, Inc,

April 4, 2009

Dear City of Marion Resident,

The City of Marion is providing you with the opportunity to join with other residents to save money on the natoral gas
you use. Savings are possible through a concept called government aggregation; where City Voters elocted to bring together
cifizens to gain group-buying power for the puschase of natural gas from a retail supplier licensed by the Public Utilities
Commission of Ohio. The City of Marion voters approved this program in November 6, 2001

Pursuant to the Program’s By-Laws, during the past few months we have researched options for competitive natural gas
pricing, The best alternative selected is an Ohio based corporation Volunteer Energy Services, Ing, (VESI) to provide you wnt_h
natural gas — or the competitive portion of your natural gas bill — for the term of Yune 1, 2009 through May 30, 2011. There is

no cost for enrollment and you will not be charged & switching fee. ¥ou do not need to do anything to participate. Fhile you
may have received other sofivitations for natural gos supply, this is the City s official authorized progrom.

For members of this program, VESI has offered to provide naiural gas to Aggregation Members at
nearly 10% off of Columbia Gas of Ohio’s monthly Gas Cost Recovery rate charge (exclusive of sales tax)! In
addition to the assurance of monthly gas savings, there are also no early termination penalties if you decide ¢o
leave this offer. If Columbia Gas of Ohio exits the mercantile function, eliminating the Gas Cost Recovery Rate, VESI will
notify you of any change in pricing structure via vs postal mail. Please be aware, Columbia Gas of Ohio will always be
responsible for ensuring the fransmission of natural gas fo your premises.

City of Marion residents: You have uatil May 1, 2009 ta return the attached “opt-out” form if you wish to be excluded
from the City’s natural gas government aggregation program and remain a full-service customer of Columbia Gas of Ohio. You
must return the attachod “opt-out” form if vou do not wish to participate. If you do not opt out at this time, you will
receive a notice af least every two years asking if you wish to remain in the program.

Afier you become a participant in this government aggregation program, Columbia Gas of Ohip will send you a letter
confirming your selection of VESI as your natural gas provider. As required by law, this letier will inform you of your option to
cancel your coniract with VESI within ten days of its postmark. To remain in the City’s government aggregation program, you
do ot need to take any action when this letter arrives.

Columbis Gas of Chio will continue to maintain your meter, the monthly reads and the pipelines that deliver natural ges
to your home, Your natural gas invoice will continue to come from Columbia Gas of Ohio. The only thing you'll notice is
SHYIRgS, _

If you have any questions, call VESI toll-free at 1-300-977-8374 ext 2951, Monday through Friday, 9 a.m. to 5:.00p.m,

Regards,
Mark Skaggs
Volunteer Energy Services, Inc.
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These ENERGY SUPPLY TERMS AND CONDITIONS have important information you need to know before you commit to natural gas
service from Volunteer Energy Services, Inc. (“VEST®). VESI is an Olio corporation whose costomers in¢lude a variety of Ohio namral gas
end users. VESI’s purpose is to pravide to its members fhe lowest cost aljernative for reliable supplies of natural gas. This is accomplished
by purchasing wholesele energy supplies and services and then dispersing those supplies to VEST’s customers. As & supply customer of
VESI, you agree to the Terms and Conditions of VESI™s natiwral gas supply contract. - :
Service Arcaugementst VESI's encrgy svpplies will be delivered (o your residencs or Freiliifes vin the uiilitys plpelings, Natural pos snpply will be peavided for your facilitics
by VEST on a cost per Mc(Col besis, The price will vary from month o month and will be based wpon 3 pricing mechanlsm of 1036 off of Colunbis Gas of Ohin’s monthly Ges
Cosl Recovery plus 5.005 per cell If Columbia Gug of Ohio oxils the mercaniile function, climinating the Gaz Comt Recovery e, YEST will notliy you of any change in
pricing strueture via uz pastal mali.

Terin:  The term of this Agrecrnent shall cominence when recepted by VESI and shat) continue nntil May 31, 2011 6n » month-o-month batls untll weminaled pirsuant to the
terms of tis Agreement, Motirg| gas service will brgin within 60 duys of spproval. Custamers supply Agreemenl wilh VESI and natural gas scrvics can be berminaied on 30-
day notice in writing 1o VESL The local watursl gas niility wilt provide ranspostetion of tht natural gas 21 rates approved by 1he Public Wtitiiies Commission of Ohio,

Office Locations and Hours: VESPs ofices are located sl 790 Windmiller Dr. Pickerington, Ohio, 43147 and are open from $:00 AM w 5200 PM E.3.T., Mostday through
Friday. VESI can be reached by telephone al 614-328-2951 or toll frco at 300-977-8374 ext 2951, Telephons service howes are from 960 AM 165:00 PM E.5.T., Monday
through Friday.

Bitt lﬁ:ymem Process: The uiility will continue ba 11l you for their delivery servieas end aleo for VEST's natural gas supplies. Your monihly invoics will coninin the uelities
transportation charges and VESI's pas supply charges and is dug by the date published on the inveice. VESI may terminaie your membership and netussl gas sapply agreement
upon founicen (14) days notice for failure to pay the bill ot to micet any agreed upon paymenl arrangemgnt,

Complainé Dispufc Resoliton: Ifyou have any complaints regarding your natweal gas scovies ar your monthly bill, please contact us st §89-977-8374, Upon request, VESI
will pravide ta you up to twenty-four months of your payneent history without chavge. Tf VEST's staff canno! remedy your dispute, or for general utilily infommation, residential
and business customers nay eontact the Public Utilities Commission of Ohio (FUCK) (website www. puco.oliie.gov) at 1-800-686-7426 or, for the hearing impaired, 1-860-686-
1570 weekdays from 2:00 arn. 1o 5:30 pm. Additionally, the Ohie Consumers’ Connsil (0CC) repreacnts residential cusiomess in mpmers hefore the PUCO. The GOC may be
contact Wil free at 1-877-742-5622 from 8:00 am. to 5:00 p.m. weekdays or visil www.pickocs.ong.,

Amendment to Agreement: VEST and Customer may amend VES1'z Supply Agreement fronz lime to time wpon approval. Any amendments made would not take effect b a
mininpm of thirly (30) days and you will reccive ihirly (30) days writien notice. Wotite of any such change is public information and may be annownecd by any one of o
vanjation af the following methads; lacal newspaper precs release, local radio slafion aimeuncement, wiitten communicarions to petiicipants or updafs on City's websilo.

Callz [or Service Problems: 17 you become aware of a gas emergeney condition, of experience an unsnticipa(ed loss of gas sexvice, yon should contact Ihe wility at the number
listed on your gas bil.

Credit: We may verify yaur erediy history wilh n credit repaning company upon your application for membership in VESL Determinatfon of eesdit worthiness will be by
generally accepted business practiees.

Terminntion/Resclsslon of Agreentent: You may rescind yout notural gas supply agreement with VESI within seven (7) days of signing a supply agreemsnt by nolifying i in
writing af the address identificd above. Aller the initisl scven (7} dey periad, either you or we way terminate the conlact at any dme by providing the: non-terminaling pary
thirty (30) days written natice of such terminntion. You will semain respongible for ol natutal gaa consumed by you prior (o (he actuel cessation of zervices but thes is no
termination fee charged by VESI. If yaur supply contract with VES! is teratlnnted, your natural gas supply wii suromatically be provided by the wility under its standard tarift
unlges or until yon choose another sapplier. 1f you vofuntarily ierminate your mémbership in VESL, it is passible that Coluubla Gas of Ohlo may oliirge yon more than fhelr gas
cost recovery rale. There will be no carly tsrmination Gees assarciated with the Citys guarauteed savings rate. This Agreement wiil muomatically terminate wpon the
accurence oF any of (he following: (1) thé requegted serviee Incation is not served by the incumbent natural gas company; (2) the cuslomer moves awtsTds the area served by the
incumbent natural gas company or YEST; and (3) VESI's delermings to temminate your supply sgreement and retusms you 1o the incumnbent nanral gis company.  Naturel gas
may only be shul off by 112 wilily undor procedurcs approved by the Public Uiilifies Commission. .
Program Compliance: ‘T ulility*s deregulalion pragram is subjest i the ongeimg jurisdiction of the PUCO. If the PUCO cancels the program, this contract is rendered void
wiih no pennlty to githes parly, The laws of the Seate of Ohio will govera this agesement.

VESI's guarantaed savings excludes Uillily charges and laxes. Service is subject to ensollment proceseing limelines as delemmined by your tocal ulllily and
VES|I's aforementionad Terms and Cordilions of Service. To be sligible lo parlicipate in the aggregeallon, you must 1.) have a residence or business locatad in
the Clty of Marion 2.) be aiigible to receive naburs gas fm Cojumbla Gas of Ohlo 3.) meet Chio non-mercaniile requirements 4.) be curmant with your nalural
gas payments 5.) nol be enrolied in the PIPP program and 6.) fol take supply service from anolher nalural gas masketer. 1f you beBeve you received this lelter
bn errof 92 You are nol tocatad In the Gty of Marlon, please contacl VESI bo remove your accounl fian out agaeagation sy

P.S. Remember to return the opt-out form only if you de ngf want fo participate in the Cify’s municipal
aggregation program.
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OPT-OUT FORM — CITY OF MARION RESIDENTIAL MURICIPAL AGGREGATION HRCGRAM

By returning this slgned form, yon will be exeludad fram the appartunity to join with otler residents In the Clty

of Marfon Municipal Aggregation Program.

T wish to ot out of the City of Marion Municipal Apgregation Program. (Check boxtooptomt) [

Service address:

Phone nunber: Acgount humber

Printed name:

Accouut holder’s signature: Date.

Mail by NMay 1, 2009 tox City of Marion Munlclpal Aggregation Program, 790 Windmilter Dr, Pickeringron, Ohlo 43147


http://www.puco.oluo.gov
http://www.pickOCC.Org

