March 13, 2009

Reneé J. Jenkins, Secretary

Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor
Columbus, Ohio 43215-3793

N Re:  Michael L. Nicholson v. v. AT&T Ohio
PUCO Case No. 09-79-TP-CSS

Dear Ms. Jenkins:

Discussions have occurred between the Complainant and the Respondent in this
case that have led to a mutually satisfactory resolution of the complaint. Therefore, the parties
jointly request that this complaint be dismissed with prejudice.

Thank you for your attention to this matter. Please contact either of us if you
have any questions.

Very truly yours,
Michael L. Nicholson AT&T Ohio
By:  Michael L Nicholson By:  JonF. Kelly, Counsel /
d/b/a Nicholson Insurance Agency AT&T Services, Inc.
715 E. Midlothian Blvd. 150 E. Gay St., Rm. 4-A
Youngstown, OH 44502-2569 Columbus, Ohio 43215
330-788-1616 614-223-7928
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