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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 20-3D 

P.U.C.O. NO. 7 

SCHEDULE OAD - GS-1 
(Open Access Distribution - General Service - Small) 

Optional Unmetered Sen/ice Provision (Cont'd) 

The customer shall furnish switching equipment satisfactory to the Company. The customer shall 
notify the Company in advance of every change in connected load, and the Company reserves the right 
to inspect the customer's equipment at any time to verify the actual load. In the event of tiie customer's 
failure to notify the Company of an increase in load, the Company reserves the right to refuse to serve the 
contract location thereafter under this provision, and shall be entitled to bill the customer retroadively 
under this schedule on the basis of the increased load for the full period such load was conneded plus 
three months. 

Calculated energy use per month shall be equal to the contract capacity specified at the contrad 
location times the number of days in the billing period times the specified hours of operation. Such 
calculated energy shall then be billed at 1.47707̂ 4 per KWH plus a monthly Customer charge of $3.90. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Effidency and Peak Demand Redudion Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 
OAD - gridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Service. 

Customers with cogeneration, small power production facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 21-1D 

P.U.C.O. NO. 7 

SCHEDULE OAD-GS-2 
(Open Access Distribution - General Sen/ice - Low Load Factor) 

Availability of Service 

Available for general sen/ice to customers with maximum demands of 10 kW or greater and who 
request and receive electric generation service from a qualified CRES Provider. 

Monthly Rate 

Schedule Codes 
Customer Charge ($) 
Distribution Demand Charge ($/kW) 
Distribution Energy Charge ($;/KWH) 
Maximum Energy Charge (0/KWH) 

Secondaiy 
840, 842, 845, 847 

9.04 
3.519 

0.03805 
7.07515 

Primary 
841,843,846 

115.29 
2.588 

0.03805 
5.21457 

Minimum and Maximum Charge 

Bills computed under the above rate are subjed to the operation of minimum and maximum 
charge provisions as follows: 

1) Minimum Charge - For demand accounts up to 100 KW - the customer charge and all 
applicable riders. 

For demand accounts over 100 KW - the sum of the customer diarge, 
the product of the demand charge and the minimum montiily billing 
demand, and all applicable riders. 

2) Maximum Charge - The sum of the customer charge, the maximum energy charge and all 
applicable riders. This provision shall not reduce the charge below the 
amount specified in the Minimum Charge provision above, (1). 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Metering and Billing Options 

The customer has the option of selecting the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such sen/ices provided to the customer by an 
alternative supplier must be arranged through the CRES Provider who provides energy services to the 
customer. Unless the customer explicitly designates othenwise, the Company shall continue to provide 
such services. 

(Continued on Sheet No. 21-2D) 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 21-2D 

P.U.C.O. NO. 7 

SCHEDULE OAD-GS-2 
(Open Access Distribution - General Sen/ice - Low Load Fador) 

Metering and Billing Options (Cont'd^ 

1. An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then a 
credit shall apply: 

Credit ($/month) 
Secondary 

1.20 
Primary 

1.63 

If the customer has received metering services from an MSP and subsequentiy eleds to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required ft>r billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Tenns and Conditions of Sen/ice. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1. Bills from the Company are due and payable in fijll by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. Federal, state, county, township and municipal governments and 
public school systems not sen/ed under spedal contract are subjed to the Public Authority 
Delayed Payment provision. Supplement No. 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in tiie following 
order: (a) past due distribution. Standard Offer Service generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution. 
Standard Offer Service generation and transmission charges, and (e) other past due and cun-ent 
non-regulated charges. 

(Continued on Sheet No. 21-3D) 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 21-3D 

P.U.C.O. NO. 7 

SCHEDULE OAD-GS-2 
(Open Access Distribution - General Service - Low Load Factor) 

Delayed Payment Charge (Cont'd) 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directiy bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Tenns and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under tiiis schedule shall be adjusted in accordance vwth the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Mononqahela Power Litigation Termination Rider 
OAD - Efficiency and Peak Demand Redudion Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 
OAD - gridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 

Monthly Billing Demand 

Energy delivered hereunder will be delivered through not more than one single-phase or one 
poly-phase meter. Billing demand in KW shall be taken each month as the single highest 30-minute 
integrated peak in KW as registered during the month by a 30-minute integrating demand meter or 
indicator or, at the Company's option, as the highest regisfration of a thermal-type demand meter or 
indicator. 

The minimum monthly billing demand established hereunder shall riot be less tiian (a) the 
minimum billing demand, if any, specified in the sen/ice contract or (b) 60% of tiie customer's highest 
previously established monthly billing demand during the past 11 months in excess of 100 KW. 

The minimum monthly billing demand shall not be less than 25% of the customer's highest 
previously established monthly billing demand during the past 11 months In excess of 100 KW during the 
billing months of June through September for customers with more than 50% of their connected load 
used for space heating purposes. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum 
monthly billing demand. 

(Continued on Sheet No. 21-4D) 

Filed pursuant to Order dated March , 2009 in Case No. 08-917-EL-SSO 

Issued: March _ , 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effedive: Cyde 1 April 2009 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 21-4D 

P.U.C.O. NO. 7 

SCHEDULE OAD - GS-2 
(Open Access Distribution - General Service - Low Load Factor) 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
discretion of the Company, such compensation may be achieved through the use of loss compensating 
equipment, the use of fonnulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH and KW values will be adjusted for billing purposes. If tiie 
Company elects to adjust KWH and KW based on multipliers, the adjustment shall be in accordance with 
the following: 

1. Measurements taken at the low-side of a customer-owned transformer will be multiplied by 
1.01. 

2. Measurements taken at the high-side of a Company-owned transfomier will be multiplied by 
0.98. 

Term of Contract 

For customers with annual average demand greater than 500 KW, contrads will be required for 
an initial period of not less than one year and shall remain in effed thereafter until eitiier party shall give 
at least six months written notice to the other of the intention to discontinue service under the temns of tiiis 
schedule. For customers with demands less than 500 KW, a written agreement may, at the Company's 
option, be required. 

A new initial confract period will not be required for existing customers who increase their confrad 
requirements after the original initial period unless new or additional facilities are required. The Company 
may, at its option, require a longer initial term of contract to fulfill the terms and conditions of service 
and/or in order to proted the Company's ability to recover its investment of costs over a reasonable 
period of time. 

Special Terms and Conditions 

This schedule Is subject to the Company's Tenns and Conditions of Open Access Distribution 
Service. 

Customers with cogeneration, small power production fadlities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 

Customers who receive distribution service from the City of Columbus who desire to purchase 
breakdown distribution service from the Company shall take such service under Schedule OAD - SBS. 

Filed pursuant to Order dated March , 2009 In Case No. 08-917-EL-SSO 

Issued: March _ , 2009 Effedive: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 23-1D 

P.U.C.O. NO. 7 

SCHEDULE OAD-GS-3 
(Open Access Distribution - General Service - Medium Load Factor) 

Availability of Service 

Available for general service to customers witii maximum demands greater than 50 kW and who 
request and receive electric generation service from a qualified CRES Provider. 

Monthly Rate 

Schedule Codes 
Customer Charge ($) 
Disfribution Demand Charge ($/KW) 
Excess KVA Charge ($/KVA) 
Disfribution Energy Charge (0/KWH) 
Maximum Energy Charge (0/KWH) 

Secondary 
850, 852, 855 

119.04 
3.291 
0.863 

0.03805 
6.62047 

Primary 
851,853,856 

265.29 
2.498 
0.835 

0.03805 
5.03384 

Minimum and Maximum Charge 

Bills computed under the above rate are subject to the operation of minimum and maximum 
charge provisions as follows: 

1. Minimum Charge - The sum of the customer charge, the product of the demand charge and 
the minimum monthly billing demand, and all applicable riders. 

2. Maximum Charge The sum of the customer charge, the maximum energy charge and all 
applicable riders. This provision shall not reduce the charge below the 
amount specified in tiie Minimum Charge provision above, (1). 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as spedfied in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Metering and Billing Options 

The customer has the option of seleding the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be arranged through the CRES Provider who provides energy services to the 
customer. Unless the customer explicitly designates otherwise, the Company shall continue to provide 
such services. 

1. An alternative provider of metering services must be registered with tiie Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then 
the following credit shall apply: 

(Continued on Sheet No. 23-2D) 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 23-2D 

P.U.C.O. NO. 7 

SCHEDULE OAD - GS-3 
(Open Access Distribution - General Service - Medium Load Fador) 

Metering and Billing Options (Cont'd) 

Credit ($/month) 
Secondary 

1.62 
Primary 

1.64 

If the customer has received metering services from an MSP and subsequentiy eleds to have the 
Company once again provide, install and maintain tiie metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with tiie Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Sen/ice. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as spedfied in the Company's Supplier Tenns and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with tiie 
Company to provide a Company-Issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delaved Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. Federal, state, county, township and municipal governments and 
public school systems not sen/ed under special contract are subjed to the Public Authority 
Delayed Payment provision. Supplement No. 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due distribution. Standard Offer Service generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution. 
Standard Offer Service generation and transmission charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer fiDr distribution service. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be fort^ited to tiie 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

(Continued on Sheet No. 23-3D) 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 23-3D 

P.U.C.O. NO. 7 

SCHEDULE OAD - GS-3 
(Open Access Distribution - General Service - Medium Load Fador) 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Sen/ice Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Efficiency and Peak Demand Redudion Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliability Rider 
OAD - qridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 

Monthly Billing Demand 

Energy delivered hereunder will be delivered through not more tiian one single-phase or one 
poly-phase. Billing demand in KW shall be taken each month as the single highest 30-minute integrated 
peak in KW as registered during the month by a 30-minute integrating demand meter or Indicator or, at 
the Company's option, as the highest registration of a thermal-type demand meter or indicator. 

The minimum monthly billing demand established hereunder shall not be less than (a) the 
minimum billing demand, if any, specified in the sen/ice contract, (b) 60% of the customer's highest 
previously established monthly billing demand during the past 11 months, or (c) 50 KW. 

The minimum monthly billing demand shall not be less than 25% of the customer's highest 
previously established monthly billing demand during tiie past 11 months during tiie billing months of 
June through September for customers with more than 50% of their conneded load used for space 
heating purposes. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum 
monthly billing demand. 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
discretion of the Company, such compensation may be achieved through the use of loss compensating 
equipment, the use of formulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH and KW values will be adjusted for billing purposes. If tiie 
Company elects to adjust KWH and KW based on multipliers, the adjustment shall be in accordance witii 
theftiillowing: 

(Continued on Sheet No. 23-4D) 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 23-4D 

P.U.C.O. NO. 7 

SCHEDULE OAD - GS-3 
(Open Access Distribution - General Service - Medium Load Fador) 

Metered Voltage (Cont'd) 

1. Measurements taken at the low-side of a customer-owned transformer will be multiplied by 
1.01. 

2. Measurements taken at the high-side of a Company-owned transformer will be multiplied by 
0.98. 

Detemriination of Excess Kilovolt-Ampere (KVA) Demand 

The maximum KVA demand shall be determined by the use of a multiplier equal to the reciprocal 
of the average power fador recorded during the billing period, applied to the metered demand. 

The excess KVA demand, ff any, shall be the amount by which the maximum KVA demand, 
established during the billing period, exceeds the greater of (a) 115% of the KW of metered demand, or 
(b) 100 KVA. 

Term of Contract 

For customers v*/lth annual average demand greater than 500 KW, contrads vsnll be required for 
an Initial period of not less tiian one year and shall remain in effect thereafter until either party shall give 
at least six months written notice to the other of the intention to discontinue service under the terms of this 
schedule. For customers with demands less than 500 KW, a written agreement may, at the Company's 
option, be required. 

A new initial contrad period will not be required for existing customers who increase their contract 
requirements after the original initial period unless new or additional facilities are required. The Company 
may, at its option, require a longer initial term of contract to fulfill the terms and conditions of service 
and/or in order to protect the Company's ability to recover its investment of costs over a reasonable 
period of time. 

Special Terms and Conditions 

This schedule is subjed to the Company's Terms and Conditions of Open Access Distribution 
Service. 

Customers with cogeneration, small power produdion facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 

Customers who receive distribution sen/ice from tiie City of Columbus who desire to purchase 
breakdown distribution service from the Company shall take such service under Schedule OAD - SBS. 

Filed pursuant to Order dated March __, 2009 in Case No. 08-917-EL-SSO 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 24-1D 

P.U.C.O. NO. 7 

SCHEDULE OAD - GS-4 
(Open Access Distribution - General Sen/ice - Large) 

Availability of Sen/ice 

Available for general service to customers using tiie Company's standard subtransmission or 
transmission sen/ice with maximum demands in excess of 1,000 KVA and who request and receive 
electric generation service from a qualified CRES Provider. 

Monthly Rate (Schedule Codes 861, 865) 

Customer Charge ($) 
Distribution Demand Charge ($/KVA) 
Distribution Energy Charge (0/KWH) 

713.41 
0.665 

0.03805 

Minimum Charge 

The minimum charge shall be equal to the sum of the customer charge, the product of the 
demand charge and the minimum monthly billing demand, and all applicable riders. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Metering and Billing Options 

The customer has the option of selecting the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be an'anged through the CRES Provider who provides energy services tiD the 
customer. Unless the customer explicitiy designates othenvise, the Company shall continue to provide 
such services. 

1. An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and Inspeded by the Company, then a 
credit of $1.64/month shall apply. 

If the customer has received metering services from an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

(Continued on Sheet No. 24-2D) 

Filed pursuant to Order dated March , 2009 in Case No. 08-917-EL-SSO 

Issued: March _ , 2009 Effective: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 24-2D 

P.U.C.O. NO. 7 

SCHEDULE OAD - GS-4 
(Open Access Distribution - General Service - Large) 

Metering and Billino Options (Cont'd) 

2. An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Sen/ice. The BA 
shall then provide to the customer a consolidated monthly bill spedfying the supplier and charges 
for generation, fransmlssion, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delaved Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order; (a) past due distribution, Standard Offer Service generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) cun-ent distribution. 
Standard Offer Service generation and transmission charges, and (e) other past due and cun^ent 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter diredly bill the customer for distribution service. In addition, the finandal 
instrument, as specified in the Supplier Tenns and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in acconilance with the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Effidency and Peak Demand Reduction Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliability Rider 
OAD - gridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 24-3D 

P.U.CO. NO. 7 

SCHEDULE OAD - GS-4 
(Open Access Distribution - General Service - Large) 

Monthly Billing Demand 

The billing demand in KVA shall be taken each montii as the single highest 3Q-minute integrated 
peak in KVA, as registered during the month by a demand meter or indicator, but the monthly demand so 
established shall in no event be less than the greater of (a) the minimum billing demand, ff any, specified 
in the service contrad, (b) 60% of the customer's highest previously established monthly billing demand 
during the past 11 months, or (c) 1,000 KVA. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum 
monthly billing demand. 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
discretion of the Company, such compensation may be achieved through the use of loss compensating 
equipment, the use of formulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH and KVA values will be adjusted for billing purposes. If the 
Company elects to adjust KWH and KVA based on multipliers, the adjustment shall be in accondance witii 
the following: 

1. Measurement taken at the low-side of a customer-owned transformer will be multiplied by 
1.01. 

2. Measurements taken at the high-side of a Company-owned transformer will be multiplied by 
0.98. 

Term of Contract 

Contracts under this schedule will be made for an initial period of not less than two years and 
shall remain in effed thereafter until either party shall give at least one year's written notice to tiie other of 
the intention to discontinue service under the terms of this schedule. 

A new initial confrad period vi/ill not be required for existing customers who increase their contrad 
requirements after the original initial period unless new or additional facilities are required. The Company 
may, at its option, require a longer initial term of contract to fijlfill the terms and conditions of service 
and/or in order to protect the Company's ability to recover its investment of costs over a reasonable 
period of time. 

(Continued on Sheet No. 24-4D) 

Filed pursuant to Order dated March , 2009 in Case No. 08-917-EL-SSO 

Issued: March _ , 2009 Effedive: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 24-4D 

P.U.C.O. NO. 7 

SCHEDULE OAD-GS-4 
(Open Access Distribution - General Service - Large) 

Special Terms and Conditions 

This schedule is subject to the Company's Tenns and Conditions of Open Access Distribution 
Service. 

A customer's plant is considered as one or more buildings which are served by a single electrical 
distribution system provided and operated by customer. When the size of the customer's load 
necessitates the delivery of energy to the customer's plant over more than one circuit, the Company may 
elect to connect its circuits to different points on the customer's system irrespective of contrary provisions 
in the Terms and Conditions of Open Access Distribution Service. 

Customers with cogeneration, small power produdion facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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SCHEDULE OAD-SBS 
(Open Access Distribution - Standby Sen/ice) 

Availability of Service 

This schedule is available to customers witii cogeneration, small power production facilities, 
and/or other on-site sources of electrical energy supply with standby distribution service requirements of 
50.000 KW or less and who request and receive electric generation sen/ice from a qualified CRES 
Provider. 

Conditions of Standby Service Availabilitv 

The provision for the Company providing standby distribution sen/ice to the customer is 
conditionally provided on the assumption that the customer installs, operates and maintains suitable and 
sufficient equipment, as specified in the "Guide for Safe Integration of Non-Utility (NUG) Facilities 
Interconnected To The Company's Electric System," to proted the customer's facilities and the 
Company's system from damages resulting from such parallel operation, and upon the further condition 
that the Company shall not be liable to the customer for any loss, cost, damage, or expense which the 
customer may suffer by reason of damage to or destruction of any property, induding the loss of use 
thereof, arising out of or in any manner connected with such parallel operation, unless such loss, cost, 
damage, or expense is caused by the negligence of the Company, its agents, or employees, and upon 
further condition that the customer shall not be liable to the Company for any loss, cost, damage or 
expense which the Company may suffer by reason of damage to or destrudion of any pnDperty, including 
the loss of use thereof, arising out of, or in any manner connected with such parallel operation, unless 
such loss, cost, damage, or expense is caused by the negligence of the customer, its agents or 
employees. 

Detents shall be used on the necessary metering to prevent reverse rotation. 

Determination of Standby Contract Capacity 

The standby contract capacity In KW shall be initially established by mutual agreement between 
the customer and the Company for distribution capacity sufficient for the delivery of the customer's 
maximum standby requirements to be provided by a qualified CRES Provider. 

The customer shall specify the desired standby contract capacity to the nearest 50 KW. Changes 
in the standby contract capacity are subjed to the provisions set forth in the Term of Contrad. 

Monthly Standby Charge 

Demand Charge ($/KW) 
Energy Charge (0/KWH) 

Secondary 

3.575 
0.03805 

Primary 

2.240 
0.03805 

Subtransmission/ 
Transmission 

0.043 
0.03805 

The minimum monthly standby charge is equal to the demand charge times the standby contrad 
capacity plus all applicable riders. 
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SCHEDULE OAD - SBS 
(Open Access Distribution - Standby Sen/ice) 

Local Facilities Charge 

Charges to cover interconnedion costs (including but not limited to suitable meters, relays and 
protective apparatus) incurred by the Company shall be determined by the Company and shall be 
colleded from the customer. Such charges shall include the total installed cost of all local facilities. The 
customer shall make a one time payment of the Local Facilities Charge at the time of the installation of 
the required additional facilities, or, at the customer's option, up to 36 consecutive equal montiily 
payments refiecting an annual interest charge as determined by the Company, but not to exceed the cost 
of the Company's most recent issue of long-term debt nor the maximum rate permitted by law. ff the 
customer elects the installment payment option, the Company may require a security deposit equal to 
25% of the total cost of interconnection. 

Special Provision for Customers with Standby Contract Capacities of Less than 100 KW 

Customers requesting standby service with contract capacities of less than 100 KW shall be 
charged a monthly demand rate of $1.035/KW. However, in those months when standby service is used, 
the demand charge shall be waived provided the customer notifies the Company in writing prior to the 
meter reading date and such services shall be billed according to the applicable demand-metered open 
access distribution rate schedule. 

Contracts for such service shall be executed on a spedal contract form for a minimum of one 
year. Standby contract capacity In KW shall be set equal to the capacity of the customer's largest power 
production facility. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within tiie applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Metering and Billing Options 

The customer has the option of selecting the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be arranged through the CRES Provider who provides energy services to the 
customer. Unless the customer explicitiy designates otherwise, the Company shall continue to provide 
such services. 

1. An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in tiie Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then a 
credit equal to the credit specified in the applicable demand-metered open access distribution 
schedule shall apply. 
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SCHEDULE OAD-SBS 
(Open Access Distribution - Standby Service) 

Metering and Billing Options (Cont'd) 

If the customer has received metering services from an MSP and subsequentiy eleds to have tiie 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with tiie Company 
as a qualified M@ter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other sen/ices. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delaved Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the total amount 
billed will be made. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due distribution. Standard Offer Service generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) cun-ent distribution, 
Standard Offer Service generation and transmission charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter diredly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited tiD the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 
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SCHEDULE OAD - SBS 
(Open Access Distribution - Standby Sen/ice) 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders; 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Efficiency and Peak Demand Reduction Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 
OAD - qridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 

Term of Contract 

Contracts under this schedule will be made for an initial period of not less than one year and shall 
continue thereafter until either party has given 6 months' written notice to the other of the intention to 
terminate the contract. The Company will have the right to make contracts for initial periods longer than 
one year. 

Spedal Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Service. 

At its discretion, the Company may require that metering be installed to monitor the customer's 
generation. The Company reserves the right to insped the customer's relays and protective equipment at 
all reasonable times. 
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SCHEDULE OAD-NEMS 
(Open Access Distribution - Net Energy Metering Service) 

Availabilitv of Service 

This schedule is available to customers on a first come, first served basis, who own and operate 
qualifying customer-generator facilities designed to operate in parallel with the Company's system. 
Customers served under this schedule must also take service under the applicable Open Access 
Distribution (OAD) service schedule. 

The total rated generating capacity of all customer-generators served under this schedule shall 
be limited to one percent of the CRES Provider's aggregate customer peak demand in the Company's 
service territory. 

Conditions of Service 

1. A qualifying customer is one whose generating facility complies with all the following 
requirements: 

a. Is fueled by solar, wind, biomass, landfill gas, or hydropower, or uses a microturbine (with 
a total rated generating capacity of 100 kW or less) or a fijel cell; 

b. is owned and operated by the customer and is located on the customer-generator's 
premises; 

c. is designed and installed to operate in parallel with the Company's system without 
adversely affeding the operation of equipment and sen/ice of the Company and its 
customers and without presenting safety hazards to Company and customer personnel; 
and 

d. is intended primarily to offset part or all of the customer-generator's eledricity needs. 

2. The rated generating capacity of the customer-generator's fadlity shall count toward the one 
percent availability limit as of the date tiie Company receives the customer's net metering 
application. Such date shall not be modified due to an incomplete application unless such 
application omits the facility's rated generating capacity. However, ff the customer-generator's 
facility does not begin operation within six months from the date the application is received by the 
Company, the application shall be considered void, and shall no longer count toward tiie one 
percent limit. 

3. The customer's generating equipment shall be installed in accordance with the manufadurer's 
spedfications as well as all applicable provisions of the National Electrical Code. All equipment 
and installations shall comply with all applicable safety and performance standards established 
by the National Elecfrical Code, the Institute of Eledrical and Eledronic Engineers and 
Underwriters Laboratories, as well as any additional control and testing requirements adopted by 
the Commission. 
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SCHEDULE OAD-NEMS 
(Open Access Distribution - Net Energy Metering Service) 

Metering 

Net energy metering shall be accomplished using a single meter capable of registering the fiow of 
electricity in each direction. If the existing eledrical meter installed at the customer's fadlity is not 
capable of measuring the flow of electricity in two diredions, the customer shall be responsible for all 
expenses for the purchase and installation of an appropriate meter with such capability. 

The Company may, at its own expense and with written consent of the customer, install one or 
more additional meters to monitor the flow of electricity. 

Monthly Charges 

Monthly charges for energy, and demand where applicable, to serve the customer's net or total 
load shall be determined acconjing to the Company's OAD service schedule under which the customer 
would otherwise be served, absent the customer-owned generation source, ff a non-residential 
customer's qualifying customer-generator fadlity has a total rated generating capacity of more than 10 
kW, sen/ice shall be provided under the Company's OAD demand-metered schedule (Schedule OAD-
GS-2 or OAD-GS-3 depending on the customer's load characteristics). 

Energy charges under the OAD sen/ice schedule shall be based on the customer's net energy for 
the billing period. In no event shall the customer's net energy for the billing period be less than zero for 
purposes of billing under the OAD service schedule. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Disfribution 
Service and all provisions of the OAD service schedule under which the customer takes service. This 
schedule is also subjed to the applicable provisions of the Company's Minimum Requirements for 
Distribution System Interconnection. 
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SCHEDULE OAD-SL 
(Open Access Distribution - Street Lighting Service) 

Availability of Service 

Available to municipalities, counties and other governmental subdivisions, and community 
associations which have been incorporated as not-for-profit corporations for street lighting service 
supplied through Company-owned systems and who request and receive electric generation service from 
a qualified CRES Provider. 

Sen/ice rendered hereunder, is predicated upon tiie existence of a valid contrad between the 
Company and the customer specifying the type, number and location of lamps to be supplied and lighted. 

Monthly Rate 

Type of Lamp 

High Pressure Sodium (MPS) 
Standard 
Standard 
Standard 
Standard 
Standard 

Cutoff 
Cutoff 
Cutoff 

l\/lercury Vapor (MV) 
Standard 
Standard 
Standard 

Nominal Lamp 
Wattage 

100 
150 
200 
250 
400 

100 
250 
400 

100 
175 
400 

Average IMonthly 
KWH Usage 

40 
59 
84 

103 
167 

40 
103 
167 

43 
72 

158 

Rate Per Lamp 
^er Month 

($) 
6.57 
7.46 
9.59 

10.58' 
11.92 

9.43 
15.14 
19.34 

6.00^ 
6.89' 

11.17-* 

""No new Installations after October 1,1982. 
^No new installations after January 1,1980. 
^No new installations after May 21,1992. 
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SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Service) 

Other Equipment 

When other new facilities are to be installed by the Company, in addition to the above charges, 
the customer shall pay: 

1. For each lamp supported by a wood pole serving no other 
function than street lighting 

2. For each aluminum pole 
3. For each fiberglass pole 
4. For each additional 150 foot overhead wire span or part thereof 
5. For mounting other than standard bracket: 

12 foot mastarm 
16 foot mastarm 
20 foot mastarm 

6. For each pole riser connection installed on or after May 21,1992 
7. For each underground wire lateral not over 50 feet 
8. The Company may require the customer to pay for or furnish duct 

under pavements or adverse soil conditions should this be 
necessary for initial installation or due to paving over 
underground feed after placement. 

Rate Per Month 
($) 

1.14 

11.84 
17.65 

0.67 

1.00 
1.33 
2.33 
3.42 
1.09 

~ 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Tenms and Conditions of 
Open Access Distribution Sen/ice. 

Billing Options 

The customer has the option of selecting the Company and/or an alternative supplier for billing 
services. Such services provided to the customer by an alternative supplier must be arranged through 
the CRES Provider who provides energy sen/ices to the customer. Unless tiie customer explicitly 
designates othenwise, the Company shall continue to provide such sen/ices. 

1. A provider of consolidated billing must be registered with tiie Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Sen/ice. The BA 
shall then provide to the customer a consolidated monthly bill specifying tiie supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or tiie customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 
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SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Service) 

Delaved Payment Charge 

1. Due Date and Delayed Payment Charge shall be pursuant to the prcivisions of Supplement 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due distribution. Standard Offer Service generation and transmission charges, (b) 
past due CRES Provider charges, (c) cun-ent CRES Provider charges, (d) current distribution. 
Standard Offer Service generation and transmission charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directiy bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Tennination Rider 
OAD - Effidency and Peak Demand Reduction Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliability Rider 
OAD - gridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 

Ownership of Facilities 

All facilities necessary for sfreet lighting service hereunder, including but not limited to, all poles, 
fixtures, street lighting circuits, transfomrters, lamps and other necessary facilities shall be tiie property of 
the Company and may be removed if the Company so desires, at the termination of any contract for 
service hereunder. The Company will maintain all such facilities. 

Distribution Energy Rate (Schedule Code 901) 

The Company will provide distribution sen/ice for a street lighting system owned and maintained 
by the customer at the following rale: 

Customer Charge ($) 
Distribution Energy Charge ((i/KWH) 

3.90 
1.06106 

The applicable KWH per lamp shall be as stated under the monthly rate. 
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SCHEDULE OAD-SL 
(Open Access Distribution - Street Lighting Service) 

Hours of Lighting 

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum. 

Lamp Outages 

For all aggregate outages of four (4) hours or more in any month which are reported in writing 
within ten (10) days of the end of the month to the Company by a proper representative of the customer, 
there shall be a pro-rata reduction from the bill under tiiis schedule to reflecX such outages. 

Term of Contract 

Contracts under this schedule will ordinarily be made for an initial term of five years with self-
renewal provisions for successive terms of one year each until either party shall give at least 60 days' 
notice to the other of the intention to discontinue at the end of any term. The Company may, at its option, 
require a longer initial term of contrad to fulfill the terms and conditions of service and/or in order to 
proted the Company's ability to recover its investment of costs over a reasonable period of time. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Service. 

The customer shall provide such cleared rights-of-way, licenses and permits as may be required 
to enable the Company to supply the service applied for. 

Service will not be provided hereunder if in the judgment of the Company a danger or nuisance 
will be created thereby. Service will be terminated ff after installation it proves to be a danger or 
nuisance. 

Rates contained herein are based upon continuous use of facilities and are not applicable to 
seasonal use. 

Tree trimming is perfonmed by the Company only when doing so prevents damage to Company 
facilities. 

Customers with cogeneration, small power production facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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SCHEDULE OAD-AL 
(Open Access Distribution - Private Area Lighting Service) 

Availability of Service 

Available to residential and general service customers where appropriate existing secondary 
distribution facilities are readily available for the lighting of private areas and who request and receive 
electric generation service from a qualified CRES Provider. This sen/ice is not available for street and 
highway lighting. 

Monthly Rate 

For each lamp with luminaire and an upsweep arm not over 7 feet in length or bracket mounted 
fioodlight, controlled by photoelectric relay, where service is supplied from an existing pole and secondary 
facilities of the Company (a pole which presentiy serves another fundlon besides supporting an area 
light) except in the case of post top lamps for which the rates per montii already include the cost of a 
pole: 

Type of Lamp 

High Pressure Sodium (HPS) 
Standard 
Standard 
Standard 
Standard 
Standard 
Standard 

Post Top 
Post Top 

Cutoff 
Cutoff 
Cutoff 

Nominal 
Lamp 

WatUge 

100 
150 
200 
250 
400 
1000 

100 
150 

100 
250 
400 

Avg. iMonthly 
KWH Usage 

40 
59 
84 
103 
167 
378 

40 
59 

40 
103 
167 

Rate Per Lamp Per Month | 
Luminaire 

($) 

5.29 
5.71 
6.93 
714' 
8.71 
-

11.33 
11.76 

8.37 
11.33 
12.61 

Fioodiigiit 
($) 

5.67 
— 
— 

7.33 
8.51 
11.54 

— 
— 

_ 
-
__ 

Mercury Vapor (RIIV) 
Standard 
Standard 
Standard 

Post Top 

IVIetal Haiide (IVIH) 
Standard 
Standard 
Standard 

100 
175 
400 

175 

250 
400 
1000 

43 
72 
158 

72 

too 
158 
378 

5.90' 
6.37^ 
9.35^ 

11.89^ 

— 
— 
~ 

— 
— 
— 

— 

8.36 
9.11 
11.49 

^No new installations after October 1, 1982. 
^No new installations after May 21,1992. 
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SCHEDULE OAD-AL 
(Open Access Distribution - Private Area Lighting Sen/ice) 

Other Egulpment 

When other new facilities are to be installed by the Company, in addition to the above monthly 
charge, the customer shall pay in advance the Installation cost of such new overhead facilities extending 
from the nearest or most suitable pole of the Company to the point designated by the customer for the 
installation of said lamp. In lieu of such payment of the installation cost, for the following facilities, the 
customer may pay: 

1. For each additional wood pole 
2. For each aluminum pole 
3. For each fiberglass pole 
4. For each additional 150 foot overhead wire span or part thereof 
5. For mounting other than standard bracket: 

8 foot mastarm 
12 foot mastarm 
16 foot mastarm 
20 foot mastarm 

6. For each additional riser pole connection 
7. For each underground wire lateral not over 50 feet 
8. The Company may require the customer to pay for or furnish dud 

under pavements or adverse soil conditions should this be 
necessary for initial installation or due to paving over 
underground feed after placement. 

Rate Per Month 
($) 
2.19 

11.99 
17.88 
0.71 

0.57 
1.00 
1.33 
2.33 
3.52 
1.05 

~ 

Transmission Service 

Transmission sen/ice for customers served under this schedule will be made available under the 
terms and conditions contained within tiie applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Sen/ice. 

Billing Options 

The customer has the option of seleding the Company and/or an alternative supplier for billing 
services. Such sen/ices provided to the customer by an alternative supplier must be arranged through 
the CRES Provider who provides energy services to the customer. 

1. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as spedfied In the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements witii the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 
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SCHEDULE OAD-AL 
(Open Access Distribution - Private Area Lighting Sen/ice) 

Delayed Payment Charge 

1. For non-residential customers, bills from the Company are due and payable In full by mail, 
checkless payment plan, eledronic payment plan, or at an authorized payment agent of the 
Company within 15 days after the mailing of the bill. On all accounts not so paid, an additional 
charge of five percent (5%) of the total amount billed will be made. Federal, state, county, 
township and municipal governments and public school systems not served under special 
contrad are subject to the Public Authority Delayed Payment provision. Supplement No. 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due distribution. Standard Offer Sen/ice generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution. 
Standard Offer Service generation and transmission charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter diredly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the fdlowing 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Efficiency and Peak Demand Redudion Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 
OAD - qridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 

Ownership of Facilities 

All fadlities necessary for service including fixtures, controls, poles, transformers, secondaries, 
lamps and other appurtenances shall be owned and maintained by the Company. All service and 
necessary maintenance will be performed only during regular scheduled working hours of the Company. 

Hours of Lighting 

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum. 
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SCHEDULE OAD-AL 
(Open Access Disfribution - Private Area Lighting Service) 

Term of Contract 

Contracts under this schedule will ordinarily be made for an initial term of one year with self-
renewal provisions for successive terms of one year until either party shall give at least 60 days' notice to 
the other of the intention to discontinue service at the end of any term. The Company may, at its option, 
require a longer initial term of contract to fulfill the terms and conditions of service and/or in order to 
protect the Company's ability to recover its investment of costs over a reasonable period of time. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Service. 

Rates contained herein are based upon continuous use of facilities and are not applicable to 
seasonal use. 

Customers with cogeneration, small power production facilities, and/or other on-site sources of 
eledrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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SCHEDULE OAD- PA 
(Open Access Distribution - Pole Attachment) 

Availability of Service 

Available to any person or entity, other than a Public Utility, who has obtained, under law. any 
necessary public or private authorization and permission to construct and maintain attachments such as 
wire, cable, facility or other apparatus to the Company's poles, pedestals, or to place same In the 
Company's conduit duct space, so long as those attachments do not interfere, obstaict, or delay tiie 
service and operation of the Company or create a hazard to safety. 

Rates and Charges 

The following distribution rates and charges shall apply to each pole of the Company, if any 
portion of it is occupied by or reserved for the customer's attachments. 

Initial Contact Fee $1.19 per pole 

To cover the cost to the Company not separately accounted for In processing the 
application for each initial contact, but no such initial contad fee shall be required if the 
customer has previously paid an initial contact fee with respect to such pole location. 

Billing for Initial Contad Fee will be rendered on the annual billing date each year for all 
accumulated initial contads from the preceding year. 

Annual Attachment Charge: 

A. CATV and All Otiiers $2.83 per pole per year 

For each additional attachment made during tiie current rental year, as authorized and 
pursuant to the terms and conditions of the agreement as required herein, the annual 
charge shall be billed on the next annual billing date using the previous year's rate, and 
shall be computed on the assumption that all attachments made during the contract year 
were on the pole for one-haff the year and the annual charge shall be prorated 
accordingly. 

If the customer has notified the Company of the abandonment by customer of any poles 
during the contract year, such poles shall be deemed to have been used for one-half of 
the year and an appropriate credit shall be given. 

Billing of annual charges will be rendered in advance annually on each agreement's 
annual billing date and will be the rate In effed at the time of billing. In addition, the 
Company shall bill the customer for the prorated portion of any rate increase granted 
during the contract year. 
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SCHEDULE OAD - PA 
(Open Access Distribution - Pole Attachment) 

Special Charges 

Customer shall reimburse the Company for all non-recurring expenses caused by or attributable 
to Customer's attachments. 

All charges for inspedion, installation, removal, replacement or rearrangement work necessary to 
facilitate the Customer's attachments and requirements shall be based on the fljll cost and expense to the 
Company in performing such work. The charges shall be determined in accordance with the normal and 
customer methods used by the Company in determining such cost. 

Billings for special charges shall be rendered as tiie work is performed. Company may require 
advance payment of special charges before any work is initiated. 

The Company resen/es the right to waive any portion of the charges under this schedule 
applicable to non-profit entities, rural electric cooperatives and Political Subdivisions of the State of Ohio. 

Payments 

Bills are due and payable in full by mail, checkless payment plan, elecfronic payment plan, or at 
an authorized payment agent of the Company, within 30 days from the date the bill is issued by the 
Company. On bills not so paid, tiie customer shall pay a one-time charge of 5% of the unpaid balance. 

Contracts 

Pole attachments shall be allowed only upon signing by the Company and the customer of a 
written Agreement making reference to this schedule, and upon the approval by the Company of a written 
application submitted by customer requesting permission to contact specific poles. 

Term of Contract 

Agreements executed with reference to tills schedule shall continue in force until terminated by 
either party giving to the other prior written notice as prescribed in said agreements. No such termination. 
however, shall reduce or eliminate the obligation of the customer to make payments of any amounts due 
to Company for any services covered by this schedule, and shall not waive charges for any attachment 
until said attachment is removed from the pole to which it is attached. 

Should the customer not place attachments or reserve space on tiie Company's poles in any 
portion of the area covered by the agreement within six months of its effective date, the Company may, at 
its option, terminate the Agreement. 

Special Terms and Conditions 

Terms and conditions of service for this schedule shall be pursuant to any Agreement existing 
between the Company and the customer on July 1, 1981. In tiie event that no such Agreement existed, 
then the terms and conditions of service shall be in accordance with the Company's standard Agreement 
and this schedule. 
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SUPPLEMENT NO. 6 
(Applicable to all temtiary served by the Company) 

Applicability 

Applicable to industrial customers whenever the furnishing of distribution service to such 
customers requires the Company to provide additional facilities and the anticipated distribution revenues, 
with due consideration of the character of such service (whether temporary or permanent) and the nature 
of the customer's business, will not justify the cost of providing such additional facilities and of removing 
the same on termination of service. 

Definitions 

The tenm "additional facilities" shall mean and include all additional property and equipment 
required to be provided, constructed or installed to adequately serve the customer, including transmission 
and distribution voltage lines, substations, transformers, switching and metering equipment and service 
connections, whether located on or off the customer's property. 

The term "estimated net cost of providing additional facilities" shall mean and include the cost of 
labor and materials directly chargeable to and necessary in providing the additional facilities and the cost 
of removing the same on termination of service, the cost of all rights of way, tree trimming rights, highway 
permits, and all other elements of actual cost properly chargeable thereto, less the estimated net salvage 
value of the additional facilities. 

Deposit 

The customer shall deposit with the Company in advance an amount in cash equal to the 
estimated net cost of providing and removing the additional facilities required to be construded to 
adequately serve the customer, which deposit shall be held without interest and refunded as hereinafter 
provided. 

All determinations as to the additional facilities required, the estimated net cost of providing the 
same and the estimated net salvage value thereof shall be made by the Company and submitted to tiie 
customer, and shall be subjed to change until accepted. 

Contract for Service 

The Company shall not be required to provide such additional facilities or furnish such service 
until the customer has entered into a contract with the Company for service and has made the necessary 
deposit. 

Upon execution of the contract and receipt of the deposit, the Company will undertake to obtain 
all material, to secure the necessary rights of way and make every effort to speedily complete the work of 
providing such additional facilities. 

(Continued on Sheet No. 50-2D) 
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SUPPLEMENT NO. 6 
(Applicable to all ten-itory served by the Company) 

Refund of Deposit 

The deposit shall be refunded, without interest, to the customer, as follows: 

Monthly bills shall be computed by the Company in accordance with the terms and 
conditions of the open access distribution schedule referred to in the service contrad and. in 
consideration of the deposit, customer shall be entitied to receive, on each monthly bill which 
exceeds an amount equal to $1.00 per KW (KVA) of the KW (KVA) capacity reserved and 
contracted for in the service contract, a credit equal to 20% of such excess, provided, however, 
that where the deposit is for the purpose of furnishing service to an existing customer at an 
increased delivery capacity, the credit shall be computed on the additional capacity confraded for 
and that portion of the monthly bill which exceeds the average of the monthly bills rendered the 
customer in the twelve month period immediately preceding the change in capacity instead of the 
total capacity contracted for and the total bill. 

Termination 

Should the customer for any reason temiinate the service contrad or cease taking distribution 
service before the deposit credited in the manner herein above provided shall tiave been completely 
absorbed, or, In event the deposit shall not have been completely absorbed at the end of five years, the 
unrefunded balance shall vest in and belong absolutely to the Company. 

Should the customer for any reason terminate the arrangement after the deposit has been made 
but before the additional facilities have been provided and service made available, written notice thereof 
shall be given to the Company. Upon receipt of such notice, the Company, as soon as practical 
thereafter, shall suspend all operations incident to providing such additional facilities and shall prepare a 
statement of the cost and expense adually incurred. The amount of such cost and expense shall be 
deducted from the deposit and retained by the Company and the balance, if any. refunded to the 
customer. 

Ownership of Facilities 

All facilities provided by the Company hereunder shall be and remain the property of the 
Company, irrespective of any deposit made by the customer. 
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SUPPLEMENT NO. 6A 
(Applicable to all territory sen/ed by the Company) 

Deposit and refund arrangement for providing additional facilities for service to eligible customers. 

Applicability 

Applicable to trailer parks and similar commercial enterprises whenever the furnishing of 
disfribution service to such customers requires the Company to provide additional facilities and the 
anticipated revenues, with due consideration of the character of such service (whether temporary or 
permanent) and the nature of the customer's business, will not justify the cost of providing such additional 
facilities and of removing the same on termination of service. 

Definitions 

The term "additional facilities" shall mean and include all additional pnDperty and equipment 
required to be provided, constructed or installed to adequately serve the customer, including transmission 
and distribution voltage lines, substations, transformers, switching and metering equipment and service 
connections, whether located on or off the customer's property. 

The term "estimated net cost of providing additional facilities" shall mean and Indude the cost of 
labor and materials directly chargeable to and necessary in pnDViding the additional facilities and the cost 
of removing the same on termination of service, the cost of all rights of way, tree trimming rights, highway 
permits, and all other elements of adual cost properly chargeable thereto, less the estimated net salvage 
value of the additional facilities. 

Deposit 

The customer shall deposit with the Company in advance an amount in cash equal to the 
estimated net cost of providing and removing the additional facilities required to be constructed to 
adequately serve the customer, which deposit shall be held without interest and refunded as hereinafter 
provided. 

All determinations as to the additional fadlities required, the estimated net cost of providing the 
same and the estimated net salvage value thereof shall be made by the Company and submitted to the 
customer, and shall be subjed to change until accepted. 

Contract for Service 

The Company shall not be required to provide such additional facilities or furnish such service 
until the customer has entered into a contrad with the Company for service and has made the necessary 
deposit. 

Upon execution of the contract and receipt of the deposit, tiie Company will undertake to obtain 
all material, to secure the necessary rights of way and make every effort to speedily complete the work of 
providing such additional facilities. 
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SUPPLEMENT NO. 6A 
(Applicable to all territory served by the Company) 

Refund of Deposit 

The deposit shall be refunded, without interest, to the customer, as follows: 

An amount equal to 10% of the distribution revenue derived from the fadlities installed for such 
deposit shall be refunded each year for a period not to exceed ten years or until such deposit shall be 
completely returned, whichever shall occur first 

Termination 

Should the customer for any reason terminate the sen/ice contract or cease taking elecfrk; sen/ice 
before the deposit credited in the manner herein above provided shall have been completely absorbed, 
or, in event the deposit shall not have been completely absorbed at the end of five years, the unrefunded 
balance shall vest in and belong absolutely to the Company. 

Should the customer for any reason terminate the arrangement after the deposit has been made 
but before the additional facilities have been provided and service made available, written notice thereof 
shall be given to the Company. Upon receipt of such notice, the Company, as soon as pradical 
thereafter, shall suspend all operations incident to providing such additional facilities and shall prepare a 
statement of the cost and expense actually incurred. The amount of such cost and expense shall be 
deducted from the deposit and retained by the Company and the balance, ff any, refunded to the 
customer. 

Ownership of Facilities 

All facilities provided by the Company hereunder shall be and remain the property of the 
Company, irrespective of any deposit made by tiie customer. 
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SUPPLEMENT NO. 21 
(Public Authority-Delayed Payment) 

Availabilitv 

Available to federal, state, county, township and municipal governments and public school 
systems who request and receive generation service from a qualified CRES Provider. The provisions of 
this supplement apply only to charges from the Company for distribution service. 

Delaved Payment Charge 

Provisions relating to delayed payment charges in the applicable general service open access 
distribution schedules shall be waived for customers in this category and the following Delayed Payment 
Provision shall be used. 

Delaved Payment Provision 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company. If bill payment is not received 
by the Company in its offices on or before the specified payment date which is the Company's 
next scheduled meter reading date, which in no case shall be less than 15 days from the mailing 
date of the bill, whether actual or estimated, an additional amount equal to 1.5% (one and one-
half percent) of the unpaid balance, will become due and payable as part of the customer's total 
obligation. In no event shall the above delayed payment provision of 1.5% be applied to tiie 
same unpaid balance for more than three (3) consecutive months (or exceed 5.0% on any single 
month's bill for eledric consumption that the delayed payment provision has been applied). Also, 
the amount of the delayed payment provision shall not be less than twenty-five cents (250) each 
month. This provision Is not applicable to unpaid account balances existing on the effedive date 
of the Supplement pursuant to Case No. 84-486-EL-ATA-

2. Should a partial payment be made In lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the fi^llowing 
order: (a) past due distribution, Standard Offer Service generation and transmissiorx charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution. 
Standard Offer Service generation and transmission charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, tiie finandal 
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 
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OAD - UNIVERSAL SERVICE FUND RIDER 
(Open Access Disfribution - Universal Service Fund Rider) 

Effective Cycle 1 January 2009, all customer bills subject to the provisions of this Rider, induding 
any bills rendered under spedal contract, shall be adjusted by the Universal Service Fund charge of 
0.13130?i/KWH for the first 833,000 KWH consumed each month and 0.018300/KWH for all KWH consumed 
each month in excess of 833,000 KWH. 
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OAD - ADVANCED ENERGY FUND RIDER 
(Open Access Distribution - Advanced Energy Fund Rider) 

Effective Cycle 1 January 2006, all customer bills subjed to the provisions of this Rider, including 
any bills rendered under special contrad, shall be adjusted by the Advanced Energy Fund charge of 
$0.0895 per customer bill per month. 

This Rider shall remain in effed until the eariier of December 31,2010 or notification by tiie Ohio 
Department of Development as required by Sedion 4928.61, Ohio Revised Code. 
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OAD-KWH TAX RIDER 
(Open Access Distribution - KWH Tax Rider) 

Effective May 1, 2001, all customer bills subjed to the provision of this Rider, including any bills 
rendered under special contrad, shall be adjusted by the KWH Tax charge per KWH as follows: 

For the first 2,000 KWH used per month 
For the next 13,000 KWH used per month 
For all KWH used in excess of 15,000 KWH per month 

0.465 0/KWH 
0.419 0/KWH 
0.363 0/KWH 

Commercial and industrial customers that consumed, over the course of the previous calendar 
year, or that estimate that they will consume in the current year, more than 45.000.000 KWH may elect to 
self-assess the KWH Tax at the rate of 0.0750/KWH plus four percent (4%) of the total price of electricity 
delivered by the Company. Payment of the tax will be made directly to the Treasurer of the State of Ohio 
in accordance with Divisions (A)(4) and (5) of Section 5727.82, Ohio Revised Code. 

This Rider shall not apply to federal government accounts. 
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OAD - PROVIDER OF LAST RESORT CHARGE RIDER 
(Open Access Distribution - Provider of Last Resort Charge Rider) 

Effective Cycle 1 April 2009 through tiie last billing cyde of December 2009, all customer bills 
subject to the provisions of this Rider, including any bills rendered under special contract, shall be 
adjusted by the Provider of Last Resort Charge per KWH as follows: 

Schedule 

OAD - RS 
O A D - G S - 1 
O A D - G S - 2 
O A D - G S - 3 
O A D - G S - 4 
OAD - SBS 
OAD - SL 
OAD-AL 

0/KWH 

0.77546 
0.66660 
0.67937 
0.52603 
0.44595 
0.54402 
0.25312 
0.22207 

Effective Cycle 1 January 2010, the Provider of Last Resort Charge shall be the following: 

Schedule 

OAD - RS 
O A D - G S - 1 
O A D - G S - 2 
OAD - G S - 3 
O A D - G S - 4 
OAD-SBS 
OAD-SL 
OAD-AL 

0/KWH 

0.56955 
0.48959 
0.49897 
0.38635 
0.32753 
0.39956 
0.18591 
0.16311 

Customers of a governmental aggregation where the legislative authority that formed such 
governmental aggregation has filed written notice with the Commission pursuant to Section 4928.20 (J), 
Ohio Revised Code, that it has elected not to receive default sen/ice from the Company at standard 
service offer rates shall not be subject to charges under this Rider. 

Customers that elect to take energy service from a CRES Provider and agree to pay the mari<et 
price of power should they return to energy sen/ice from the Company, shall not be subject to charges 
under this Rider. 
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ELECTRONIC TRANSFER RIDER 

For any General Service customer who agrees to make payments to the Company by eledronic 
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tariffs shall be 
modified to 22 days. If the 22""̂  day falls upon a weekend or the legal holidays of New Year's Day, 
Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day, 
the payment must be received by the next business day to avoid the Delayed Payment Charge. In no 
event shall this Rider apply to Supplement No. 21. . 
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OAD - MONONGAHELA POWER LITIGATION TERMINATION RIDER 
(Open Access Distribution - Monongahela Power Litigation Termination Rider) 

Effective Cycle 1 January 2006, all customer bills subjed to tiie provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Monongahela Power Litigation Termination 
Rider of 0.012290 per KWH. This temporary Rider shall remain in effect until the amounts authorized by 
the Commission in Case No. 05-765-EL-UNC have been colleded. 
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OAD - ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER 
(Open Access Distribution - Energy Efficiency and Peak Demand Redudion Cost Recovery Rider) 

Effective Cycle 1 April 2009, all customer bills subject to the provisions of this Rider, including any 
bills rendered under special contract, shall be adjusted by the Energy Efficiency and Peak Demand 
Reduction Cost Recovery charge per KWH as follows: 

Schedule 

OAD-RS 
OAD-GS-1 
OAD-GS-2 
OAD-GS-3 
OAD-GS-4 
OAD-SBS 
OAD-SL 
OAD-AL 

0/KWH 

0.00000 
0.00000 
0.00000 
0.00000 
0.00000 
0.00000 
0.00000 
0.00000 

If approved by the Commission, mercantile customers that have committed their demand 
response or other customer-sited capabilities, whether existing or new, for integration into the Company's 
demand response, energy efficiency or peak demand redudion programs, may be exempted from this 
Rider. 
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OAD - ECONOMIC DEVELOPMENT COST RECOVERY RIDER 
(Open Access Distribution - Economic Development Cost Recovery Rider) 

Effective Cyde 1 April 2009, all customer bills subjed to the provisions of tiiis Rider, including any 
bills rendered under special contrad, shall be adjusted by the Economic Development Cost Recovery 
charge of 0.00000% of the customer's distiibution charges under the Company's Schedules, excluding 
charges under any applicable Riders. This Rider shall be adjusted periodically to recover amounts 
authorized by the Commission. 
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OAD - ENHANCED SERVICE RELIABILITY RIDER 
(Open Access Distribution - Enhanced Sen/ice Reliability Rider) 

Effective Cycle 1 April 2009, all customer bills subject to the provisions of tills Rider, including any 
bills rendered under special contrad, shall be adjusted by the Enhanced Sen/ice Reliability diarge of 
3.83187% of the customer's distribution charges under the Company's Schedules, excluding charges 
under any applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by 
the Commission. 
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OAD - gridSMART RIDER 
(Open Access Distribution - gridSMART Rider) 

Effective Cyde 1 April 2009, all customer bills subject to the provisions of this Rider, induding any 
bills rendered under spedal contrad. shall be adjusted by the gridSMART charge of 3.45344% of the 
customer's distribution charges under the Company's Schedules, excluding charges under any applicable 
Riders. This Rider shall be adjusted periodically to recover amounts authorized by the Commission. 
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EMERGENCY ELECTRICAL PROCEDURES 

[A] GENERAL 

Emergency electrical procedures may be necessary if there is a shortage in eledric power or energy to 
meet the demands of customers in the eledric service area of Columbus Southem Power Company (CSP 
or Company). Should such emergency prcicedure become necessary, the Company shall advise 
promptly the Public Utilities Commission of Ohio (Commission) of the nature, time, and duration of all 
implemented emergency conditions and procedures which affect normal service to customers. 

Each year, prior to March ^^\ the Company will apprise the public of the state of eledridfy supply In its 
service area. 

As appropriate, and dependent on the nature of the anticipated or occurring emergency, the Company 
shall initiate the following procedures. 

[B] EMERGENCY PROCEDURES DURING DECLINING SYSTEM FREQUENCY 

Introdudion 

Precautionary procedures are required to meet emergency conditions such as system separation and 
operation at subnormal frequency. In addition, tiie coordination of tiiese emergency procedures with 
neighboring companies is essential. The AEP program, which is in accordance with ECAR Document 3, 
is noted below. 

Procedures 

1. From 60.0-59.8 Hz to the extent pradicable utilize all operating and emergency reserves. 
The manner of utilization of these reserves will depend greatiy on the behavior of the 
System during the emergency. For rapid frequency decline, only that capacity on-line and 
automatically responsive to frequency (spinning reserve), and such items as interconnedion 
assistance and load redudions by automatic means are of assistance in arresting the 
decline in frequency. 

If the frequency decline is gradual, the system operators, particulariy in the deficient area, 
should Invoke non-automatic procedures involving operating and emergency reserves. 
These efforts should continue until tiie frequency decline is arrested or until automatic load­
shedding devices operate at subnormal frequencies. 

2. At 59.8 Hz trip automatic load-frequency control system at SCC and at the power plants. 
(Also trip at 60.2 Hz.) 

3. At 59.8 Hz notify internjptible customers to drop loads. 

4. At 59.5 Hz automatically shed 3-1/3% of System internal load, exduding internjptibles, by 
relay action. 

5. At 59.4 Hz automatically shed an additional 3-1/3% of System internal load, exduding 
interruptibles, by relay adion. 
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EMERGENCY ELECTRICAL PROCEDURES 

6. At 59.3 Hz automatically shed an additional 3-1/3% of System internal load, exduding 
•\nterrupt\bles, by reiay adion. 

7. At 59.1 Hz automatically shed an additional 5% of System intemal toad, exduding 
interruptibles, by relay adion. 

8. At 59.0 Hz automatically shed an additional 5% of System intemal load, exduding 
interruptibles, by relay action. 

9. At 58.9 Hz automatically shed an additional 5% of System internal load, exduding 
interruptibles. by relay action. 

10. At 58.2 Hz automatically trip the D.C. Cook Nuclear Units 1 and 2. 

11. At 58.0 isolate generating units without time delay. 

If at any time in the above procedure the decline in area frequency is arrested below 59.0 Hz, that part of 
the System in the low frequency area should shed an additional 10% of its initial load. If, after five 
minutes, this adion has not returned the area frequency to 59.0 Hz or above, that part of ttie System shall 
shed an additional 10% of its remaining load and continue to repeat in five-minute inten/als until 59.0 Hz 
is reached. These steps must be completed within the time constraints imposed upon the operation of 
generating units. 

[C] CAPACITY EMERGENCY CONTROL PROGRAM 

Introduction 

A capadty defidency exists on the AEP System when AEP cannot meet its internal load obligations and 
its reliability reserve requirements by use of its own generation or purchases from interconnections. 

When a capacity defidency exists on the AEP System that requires the use of emergency resources, they 
shall be utilized - to the extent needed and feasible - in the sequence indicated as follows. If It Is 
anticipated that Steps 8, 11 and 13 may be required, a Voltage Reduction Alert, a Voluntary Load 
Curtailment Alert, and a Mandatory Load Curtailment Alert: will be issued by the System Control Center 
(SCC) giving as much advance notice as possible. 

The emergency capadty resources for meeting load, together with the priority order of use and the 
method of communication, are presented below: 

Definitions 

The definitions associated with the emergency capacity resources are provided below: 
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1. Inten-uptible Loads 
Interruptible Loads are defined as customer loads served under tarifis that provide for the 
curtailment and interruption of such loads as a condition of service. Such loads are Included 
in Step 1 of the Capacity Defidency Procedure. In the event of a shortage of generating 
capadty on the AEP System that cannot be alleviated from sources of generation on 
neighboring systems, Interruptible Loads shall i>e curtailed or inten-upted at the diredion of the 
AEP SCC under the conditions defined below: 

a. To arrest a decline in system frequency caused by AEP generation deficiency and to 
attempt to restore Area Control En̂ or to zero following tiie sudden loss of generation 
If available spinning reserve Is insufficient to do so. Partial or full service shall be 
restored to Internjptible Loads as soon as (1) suflident amounts of replacement 
energy are made available and delivered by interconneded electric utility systems, or 
(2) system generation is able to match system load requirements. 

b. To an-est declining system frequency caused by AEP generation deficiency and to 
attempt to restore Area Confrol Error to zero during periods of shortage of generating 
capacity on the AEP System that cannot be alleviated from sources of generation on 
interconneded elecfric utility systems as provided in the Capacity Deficiency 
Procedure. 

c. To arrest declining system frequency when the entire interconneded system is 
critically short of generating capacity. 

d. To conserve fuel during a period of severe coal shortage as provided in the Energy 
Emergency Control Program. 

In addition to the above-described specific purposes, Internjptible Loads shall be curtailed or 
interrupted at any time and for periods of time as deemed necessary by the SCC to maintain 
the integrity of the AEP System. 

2. Supplementary Oil and Gas Firing 
The use of oil and gas firing to regain lost generation that has occurred due to curtailments 
caused solely from loss of coal firing capability. Larger orifice plates in the oil lighter tips are 
required. If the unit is at full load (wide-open valves), no additional capacity is available. 

3. Operate Generator Peakers 
Additional capacity is available at Conesville (7.5 MW), Rockport (5 MW) and Groveport (1.5 
MW) by operating diesel-generation sets located at the respective sites. Also, additional 
capability is available from the gas-turbine set at 1 Riverside Plaza (2.5 MW). 
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4. Emergency Hydro 
Additional Hydro Plant Capability is provided by operating with 100 percent turbine gate 
openings at Leesviile, Claytor. Byllesby, Buck, and Reusens. Extreme caution must be used, 
as operating in this manner could result in seriously lowering the elevations of tiie reservoirs 
too rapidly and creating other problems. Existing lake levels and adual flows will didate the 
duration of availability. 

5. Curtailment of Generating Plant Use 
The curtailment of generating plant use is brought about by limiting the operation of noncritical 
plant activities. This would usually consist of the curtailment of coal handling, the shutting 
down of the machine shop to the extent pradical, and the curtailment of lighting or air 
conditioning load. Plant management has the responsibility to determine wh^t noncritical plant 
adivities may be limited or stopped. 

6. Curtailment of Non-Essential Building Load 
This step pertains to the office and commercial buildings of the AEP System and primarily 
represents tiie lighting and air conditioning or heating load. 

7. Extra Load Capability of Generating Units 
The utilization of overpressure and/or the removal of feedwater heaters results in additional 
capability that may be utilized for limited daily periods, depending on unit condition and 
frequency of use. 

8. Voltage Reduction (DOE Report Required) 
The voltage on the transmission and subtransmission system shall not be affected. The 
general approach is to lower the voltage at distribution stations that have automatic bus 
voltage regulators or feeder regulators. The fijll effed of the voltage redudion program is not 
instantaneous, but depends upon time required for the dispatching of personnel to implement 
the program. 

This voltage reduction involves a three (3) volt redudion. corresponding to a two and one-haff 
percent voltage reduction and an estimated two percent dnDp in load. 

9. Curtailment of Short-Temi Deliveries 
The curtailment of short-term deliveries supplied from AEP generation involves the termination 
of deliveries in this classification, except to those systems that are delivering equivalent 
energy to AEP. 

10. Emergency Curtaiiable Sen/ice (DOE Report Required) 
Emergency Curtaiiable Service customers are. those taking firm service with an on-peak 
curtaiiable demand of not less than 3 MW, who contract with AEP to be compensated for KWH 
curtailed for capacity defidency. When requested to curtail by the SCC, the customer must 
curtail their load within thirty minutes. The amount of curtaiiable MWs available for this step 
will vary. 
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11. Voluntary Load Curtailment (DOE Report Required) 
In cases of sudden emergencies, ft may be necessary to utilize Step 13 even before this step 
is fully implemented. 

a. Radio and television alert to the general public to reduce all non-essential load, far 
enough in advance of need to be effedive at the time that 11 .c below is effedive. 

b. Load relief utilizing voluntary industrial curtailment program. Under this program 
industrial and wholesale customers and coal mine preparation plants are requested 
to curtail all non-essential power usage. This program is to be utilized when it 
becomes known in advance that power commitments on the AEP System cannot be 
carried by utilizing all emergency capacity resources and all available assistance 
from the Interconnections. The SCC will initiate the program to contad designated 
customers through Business Services personnel. 

c. Municipal and REMC customers will be requested to reduce their demand on the 
AEP System by as much as possible through appeals for voluntary redudion. 

12. Extended Capability and Internal Load Curtailment 

a. Concurrent with Step 11, request extended load operation from the 800 MW G.E. 
units, Amos 1 and 2, Big Sandy 2, Mitchell 2, and from both Rockport units. The 
amount of MWs that will be available will depend on the ambient temperature 
(approximately 50-105 MWs). 

b. Concurrent with Step 11, contad and inform Fuel Supply of the System Load 
situation. Approximately 50 to 75 MW in load reduction is available with all mines 
and prep plants shut down during peak load periods. 

c. Concurrent with Step 11, contact OVEC/IKEC and ask \f\he Piketon enrichment plant 
can reduce load. Also ask that the OVEC/IKEC plants curtail all generating units' 
non-essential loads. OVEC/IKEC should be able to reduce load by 75 MW. 

d. Concurrent with Step 11, contad the Environmental Sen/ices Air Quality Section 
Manager or assigned Air Section Engineer and obtain approval to allow West Virginia 
plants to exceed opacity limits to get additional curtailed load or extended load. 
When approved, contad the applicable plants that need an opadty variance and 
inform them of the new emergency opacity limit. 

e. Concurrent with Step 11, contad the Environmental Services Air Quality Sedion 
Manager or assigned Air Sedion Engineer and obtain approval to exceed heat input 
limits for the Tanners Creek plant while Step 11 is in effed. Information regarding 
maximum heat input for each day, during the variance period, will need to be 
gathered. Verify with the Environmental Services Air Quality Sedion Manager the 
exact information that will be needed. Contad the plant when ttie variance Is 
approved. 
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13. Mandatory Load Curtailment (DOE Report Required) 

a. Limited term and firm deliveries supplied by AEP generation to systems, pools, or 
Century Aluminum not delivering equivalent energy to AEP will be curtailed previous 
to manually curtailing AEP distribution feeders. 

b. Under this program distribution feeders can be manually interrupted upon order of tiie 
SCC. This order may be given under conditions of extreme capacity deficiency and 
declining frequency. In case of a sudden deterioration of frequency or overioaded 
ties, it may be necessary to start tiiis step before all of the preceding steps are 
utilized or are fully effective. The order to inten^upt will specify the amount of load or 
number of blocks in the Mandatory Load Curtailment Program that Transmission 
Operations needs to interrupt in each- step. The periods of interruption will be 
approximately 15 minutes. During the circuit rotation the circuits in one step will be 
opened before previously opened ones are reclosed. 

Interruption of distribution feeders will nonmally be done on a rotational basis to minimize cold 
load pickup problems and to minimize interruption to facilities that are essential to public health 
and safety. 

In order to keep the Mandatory Load Shedding program as simple as possible, the circuits are 
divided into Groups A and Groups B. In addition, a number of blocks of circuits are divided up 
within each group; except for tiie Columbus Region, and the Southern Transmission Region 
which are set up under one supervisory control block and controlled by computer programs. 
There are six blocks per group with approximately 200 MWs per block. The SCC will advise 
Transmission Operations of a target load they want to shed. The number of blocks will then be 
evaluated, along with the supervisory controlled block, and the stations identified by tiie TDC's 
that need to be manned. 

The drcuit rotation will be done on a 15-minute rotation to minimize cold load or hot load pickup 
problems. The Group A circuits will be dropped on the HR:00 through HR:15 and HR:30 through 
HR:45. The Group B circuits will be dropped on the HR:15 through HR:30 and HR:45 through 
HR:00. 

14. Termination of Capacity Emergency 
The implementation of an Emergency Capacity resources condition that does not reach the 
voluntary load curtailment step indicated under Step 11 may be temninated by tiie Company at 
any time. However, any condition involving voluntary and/or mandatory load curtailments. 
Steps 11 or 13 shall be terminated on an AEP System-wide basis, upon notice to the 
Commissions, when the capacity emergency has eased suflidently to permit substantially 
normal operations by the Company. 
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[D] ENERGY EMERGENCY CONTROL PROGRAM 

The purpose of this plan Is to provide for the reduction of the consumption of eledric energy on the 
American Electric Power Company System in the event of a severe coal shortage, such as might result 
from a general strike in the coal mines. 

In the event of a potential severe coal shortage, such as one resulting from a general coal strike, the 
following steps will be implemented. These steps will be carried out to the extent permitted by contradual 
commitments or by order of the regulatory authorities having jurisdiction. 

1. To be initiated when system fuel supplies are decreased to 70% of normal target days* 
operation of coal-fired generation and a continued downward trend In coal stock is 
anticipated: 

a. Optimize the use of non-coal-fired generation to the extent possible. 

b. For individual plants significantiy under 70% of normal target days' supply, modify 
economic dispatching procedures to conserve coal. 

c. If necessary discontinue all economy sales to neighboring utilities. 

d. Curtail the use of energy in company offices, plants, etc., over and above the 
reductions already achieved by current in-house conservation measures. 

2. To be initiated when system fuel supplies are decreased to 60% of normal target days' 
operation of coal-fired generation and a continued downward trend in coal stocks is 
anticipated: 

a. Substitute the use of oil for coal, as permitted by plant design, oil storage facilities, 
and oil availability. 

b. Discontinue all economy and short term sales to neighboring utilities. 

c. Limit emergency deliveries to neighboring utilities to situations where regular 
customers of such utilities would otherwise be dropped or where tiie receiving utility 
agrees to return like quantities of energy witiiin 14 days. 

d. Curtail electric energy consumption by customers on Interruptible conh^cts to a 
maximum of 132 hours of use at contract demand per week. 

e. Purchase energy from neighboring systems to the extent pradicable. 

f. Purchase energy from industrial customers with generation facilities to the extent 
practicable. 
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g. Through the use of news media and dired customer contact, appeal to all customers 
(retail as well as wholesale) to reduce their non-essential use of eledric energy as 
much as possible, In any case by at least 25%. 

h. Reduce voltage around the dock to the extent feasible. 

i. The company will advise customers of the nature of the mandatory program to be 
introduced in C below, thnDugh dired contact and mass media, and establish an 
effedive means of answering specific customer inquiries concerning tiie impad of the 
mandatory program on eledricity availability. 

3. To be initiated - in the order indicated below - when system fuel supplies are decreased to 
50% of normal target days' operation of coal-fired plants and a continued downward frend in 
coal stocks is anticipated: 

a. Discontinue emergency deliveries to neighboring utilities unless the receiving utility 
agrees to return like quantities of energy within seven days. 

b. Request all customers, retail as well as wholesale, to reduce their non-essential use 
of electric energy by 100%. 

c. Request, through mass communication media, curtailment by all other customers a 
minimum of 15% of their eledric use. These uses indude lighting, air conditioning, 
heating, manufaduring processes, cooking, refrigeration, clothes washing and drying, 
and any other loads that can be curtailed. 

d. All customers will be advised of the mandatory program spedfied below in D. 

4. To be initiated when system fuel supplies are decreased to 40% of normal target days' 
operation of coal-fired generation and a continued downward trend in coal stocks is 
anticipated: 

a. Implement procedures for curtailment of service to all customers to a minimum 
service level that is not greater than that required for protedion of human life and 
safety, protedion of physical plant facilities, and employees' security. This step asks 
for curtailment of the maximum load possible without endangering life, safety and 
physical facilities. 

b. All customers will be advised of the mandatory program specified below in E. 

5. To be initiated when system fijel supplies are decreased to 30% of normal target days' 
operation of coal-fired generation and a continued downward trend in coal stocks is 
anticipated: 
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Implement procedures for inten'uption of selected distribution circuits on a rotational basis, 
while minimizing - to the extent pradicable - interruption to facilities that are essential to tfie 
public health and safety. 

6. The Energy Emergency Control Program will be terminated when: 

a. The AEP System's remaining days of operation of coal-fired generation is at least 
40% of normal target days' operation, and 

b. Coal deliveries have been resumed, and 

c. There is reasonable assurance that the AEP System's coal stocks are being restored 
to adequate levels. 

With regard to mandatory curtailments identified in Items C, D, and E above, the Company proposes to 
monitor compliance after tiie fact A customer exceeding his electric allotment would be warned to curtail 
his usage or face, upon continuing noncompliance and upon one day's actual written notice, 
disconnection of electric service for the duration of the energy emergency. 
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SCHEDULE 
CROSS REFERENCE 

Generation, Transmission, 
Distribution Service 
RESIDENTIAL SERVICE 
Regular R-R 

Small Use Load Management R-R-1 
Optional Demand RLM 
Energy Storage RS-ES 
Time-of-Day RS-TOD 

GENERAL SERVICE 
Small GS-1 

Low Load Factor GS-2 

Time-of-Day GS-2 
Medium Load Fador GS-3 

Large GS-4 

Internjptible Power Discretionary 
IRP-D 

Cogeneration COGEN/SPP 
Standby Service SBS 

Net Energy Metering Service NEMS 

——Naws-H 

Street Lighting SL 

Private Area Lighting AL 

Pole Attachment PA 

Sheet No. 

10-1-10-4 

11-1-11-4 
12-1-12-4 
13-1-13-3 
14-1-14-2 

20-1-20-4 

21-1-21-5 

22-1-22-2 
23-1-23-5 

24-1-24-3 

25-1-25-
11 
26-1-26-4 
27-1-27-9 

28-1-28-2 

20 1 29 a 

30 1 30 ̂  

40-1-40-4 

41-1-41-4 

43-1-43-2 

Distribution Service Only 
RESIDENTIAL SERVICE 
All Residential OAD-RR 

GENERAL SERVICE 
Small OAD-GS-1 

Low Load Fador OAD-GS-2 

Medium Load Factor OAD-GS-3 

Large OAD-GS-4 

Standby Service OAD-SBS 

Net Energy Metering Sen/ice 
OAD-NEMS 

Hospitals OAD MSMS-H 

Street Lighting OAD-SL 

Private Area Lighting OAD-AL 

Pole Attachment OAD-PA 

Sheet 
No. 

10-1D-
10-3D 

20-1D-
20-3D 
21-1D-
21-4D 

23-1D- 1 
23-4D 1 
24-1D-
24-4D 

27-1D-
27^D 
28-1D-
28-2D 

40-1D-
40-4D 
41-1D-
41-4D 
43-1D-
43-2D 
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SCHEDULE 
CROSS REFERENCE 

Generation, Transmission, 
Distribution Service 
SUPPLEMENTS 
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COMMUNITY 
Aberdeen 
Addison 
Albany 
Alexandra 
Allensburg 
Allensville 
Amesville 
Antiquity 
Athens 
Bainbridge 
Bariow 
Beckett 
Belfast 
Belpre 
Bentonville 
Beverly 
Bexley 
Bidwell 
Bishopville 
Blackfork 
Blue Creek 
Boston 
Bourneville 
Bradbury 
Brice 

i Briggs 
Buchtel 
Buford 
Carbondale 

: Carbon Hill 
1 Carpenter 

Centerburg 
Centerville (Thurman P.O.) 
Chauncey 
Cherry Fork 

' Cheshire 
Chester 
Chillicothe 

COMMUNITY 
Cirdeville 
Coal Run 
Coalton 
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Constitution 
Coolville 
Comer 
Coulter 
Creola 
Danville 
Darbydale 
Decatur 
Delaware 
Dexter City 
Doanville 
Dodsonville 
Dublin 
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Dundas 
East Monroe 
Elba 
Eureka 
Ewinqton 
Fincastle 
Firebrick 
Floodwood 
Frost 
Gahanna 
Galena 
Gallipolis 
Galloway 
Grandview 
Grandview Heights 
Grove City 
Groveport 
Guysville 
Hamden 
Hannibal 

COMMUNITY 1 
Harrisburq 
Harrisonville 
Hartford (Croton P.O.) 
Haydenville 
Hemlock Grove 
Hilliard 
Hillsboro 
Hockingport 
Hollister 
Idaho 
Jackson (Part) 
Jacksonville 
Johnstown 
Kanauga 
Kerr 
Kilbourne 
Kyger 
Latham 
Lawshe 
Layman 
Leonardsburg 
Letart Falls 
Lewis Center 
Little Hocking 
Locust Grove 
Londonderry 
Lonq Bottom 
Lowell 
Lower Salem 
Lyndon 
Lynx 
Lyra 
Macksburg 
Macon 
Manchester 
Marble Cliff 
Marietta 
Marshall 
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COMMUNITY 
Massieville 
McArthur 
McDermott 
McLeish 
Middleport 
Miilfield 
Mineral 
Minersville 
Minerva Park 
Mowrystown 
Murray City 
Mt. Pleasant 
Mt. Steriing 
Nelsonville 
New Albany 
New Marshfield 
New Martinsburg 
New Matamoras 
New Petersburg 
New Plymouth 
Newport 
New Rome 
Northrup 
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Orient 
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Peebles 
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Pomeroy 
Porter 
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Portland 
Powell 
Raddiff 

COMMUNITY 
Rarden 
Rainsboro 
Ray 
Reedsville 
Reno 
Reynoldsburg 
Richmondale 
Rio Grande 
Riveriea 
Riverview 
Roads 
Rock Springs 
Rodney 
Rome (Stout P.O.) 
Sardinia 
Sardis 
Scioto Furnace 
Seaman 
Shade 
Sharpsburg 
Sinking Spring 
South Olive 
South Salem 
South Webster 
Stewart 
Sugar Tree Ridge 
Summit Station 
Sunbury 
Swift 
The Plains 
Torch 
Trimble 
Tuppers Plains 
Union Furnace 
Upper Arlington 
Urbancrest 
Valleyview 
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Vigo 
Vincent 
Vinton 
Wade 
Warner 
Waterford 
Watertown 
Waveriy 
Wellston 
Westen/ille (Part) 
West Jefferson (Jefferson) 
West Union 
Whipple 
Whitehall 
Wilkesville 
Winchester 
Worthington 
Zaieski 
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CONTRACTS, APPLICATIONS OR REQUESTS FOR DISTRIBUTION SERVICE 

These tenns and conditions of service apply to sen/ice under the Company's open 
access distribution schedules which provide for distribution service, irrespective of the voltage 
level at which service is taken, from the Company, as provided for in Sections 4928.15 and 
4928.40, Ohio Revised Code. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Distribution service shall be made available to a prospective customer within tills 
Company's area of service upon request or execution of a contrad therefore and its acceptance 
by an officer or authorized representative of the Company. The request may be either over the 
phone or in person. 

The character of distribution service and the rates, rules, temis, regulations and 
conditions shall be in accordance with P.U.C.O. No. 7, the supplements thereto and revisions 
thereof applying to the particular type of service and locality for which such contrad or application 
is made. 

3. TERM OF CONTRACT 

Except as limited by law and as provided in tiie open access distribution schedules, 
requests or contracts for disti-ibution sen/ice shall be for the term requested or as provided In the 
individual contrad of the customer. 

*. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER 

Customers may eled energy sen/ices from a qualified CRES Provider, metering services 
from a qualified Meter Service Provider (MSP), meter data management sen/ices from a qualified 
Meter Data Management Agent (MDMA) and/or billing sen/ices from a qualified Billing Agent 
(BA). Any MSP, MDMA and/or BA sen/ices provided to the customer must be arranged through 
the CRES Provider who provides energy services to the customer. 

Qualifications and other eligibility criteria for such entities are specified in the Supplier 
Terms and Conditions of Service. CRES Providers, MSPs, MDMAs and BAs are also subjed to 
the rules and certification criteria established by the Commission for such entities as also 
incorporated in the Supplier Terms and Conditions of Service. CRES Providers, MSPs, MDMAs 
and BAs are collectively refen^ed to as Competitive Service Providers (CSPs). 

Any customer who desires service from a CSP must first contrad with a CRES Provider 
who will arrange for the provision of such services. The CRES Provider shall then notify the 
Company at least twelve (12) calendar days prior to the customer's regularly scheduled meter 
reading date after which the customer will receive service from the CSP. All changes in CRES 
Providers shall occur at the end of the customer's regulariy scheduled meter reading date. Any 
request to change a customer's CRES Provider received after twelve (12) calendar days prior to 
the customer's regulariy scheduled meter reading date shall become effective the subsequent 
billing month. 

No more than two CRES Providers may provide Competitive Retail Eledric Service to a 
customer during any given billing month. 

A customer is not permitted to have partial Competitive Retail Electric Sen/ice. The 
CRES Proyider(s) shall be responsible for providing the total energy consumed by the customer 
during any given billing month. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Upon request, customers will be sent an information package containing a summary of 
the Customer Choice program and a current list of CRES Providers. 

The list of CRES Providers will be provided to any customer upon request, all new 
customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer 
who returns to the Company's Standard Offer Service due to default by a CRES Provider. 

The list of CRES Providers will be posted on the Company's website. The list of CRES 
Providers will contain the names of those CRES Providers currentiy registered to enroll and 
adively seeking residential customers in the Company's service territory. 

The Company will offer to CRES Providers the Pre-Enrollment Customer Information 
List with updates available quarteriy throughout the Mari<et Development Period. Customers 
have the option to remove all of their information (including name, address and historical usage 
data) from the Customer Information List. Customers may also reinstate their information to the 
Customer Information list. Customers will be notified of such options quarterly throughout the 
Market Development Period. 

5. CHANGING COMPETITIVE SERVICE PROVIDERS 

During the Martlet Development Period, Standard Offer Sen/ice will be provided under 
the Company's standard schedules. 

Customers may change CSPs no more than once during any month subject to the 
provisions below. 

Requests to change a customer's CRES Provider must be received by the Company 
from the new CRES Provider. If the Company receives such a request to change a customer's 
CRES Provider, the customer shall be notified by the Company conceming the requested change 
within two business days. If the customer challenges the requested change, tiie change will not 
be initiated. The customer has seven (7) days from the postmark date on the notice to contad 
the Company to rescind the enrollment request or notify Uie Company that the change of CRES 
Provider was not requested by the customer. Within two business days after receiving a 
customer request to rescind enrollment with a CRES Provider, the Company shall Initiate such 
rescission and mail the customer confirmation that such adion has been taken. 

Any request for initial service under the Company's open access distribution schedules or 
subsequent changes to a customer's MSP, MDMA and/or BA must be provided by the CRES 
Provider that provides energy services to the customer and arranges for such MSP, MDMA 
and/or BA services on behalf of the customer. The CRES Providers must obtain, and maintain 
documentation of, authorization from the customer for any changes in MSP, MDMA and/or BA. 
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OPEN ACCESS DISTRIBUTION SERVICE 

The customer shall pay a charge of $10.00 to the Company for each transaction In which 
a customer authorizes a change in one or more CSPs. However, tilts switching charge shall not 
apply in the following specific circumstances: (a) tiie ci^tomer's initial change to sendee under 
the Company's open access distribution schedules and sen/ice from a CRES Provider, (b) the 
customer's CRES Provider is changed involuntarily, (c) the customer returns to sen/ice fi'om the 
customer's former CRES Provider following an involuntary change in CRES Provider, or (d) the 
customer's former CRES Provider's services have been permanently terminated and the 
customer must choose another CRES Provider. 

In the event that a CSP's services are permanently terminated, and the CSP has not 
provided for service to the effeded customers, the CSP shall send timely notification to the 
Company and the effected customers regarding the termination of such services. Such 
notification shall describe the process for seleding a new CSP and note that service will be 
provided by the Company under the Company's Standard OflBr Service if a new CSP is not 
selected. 

A customer's return to the Company's Standard Offer Sen/ice may be a result of 
customer choice, CRES Provider default, termination of a CRES Provider contrad, opt out or 
termination of a govemmental aggregation program, or CRES Provider wrthdravral. A customer 
will be returned to Standard Offer Service only after the customer fails to choose an alternative 
CRES Provider. 

A customer may contad the Company and request to return to the Company's Standard 
Offer Sen/ice. The return to Standard Offer Service shall be conducted under the same terms and 
conditions applicable to an enrollment with a CRES Provider. The customer vinll have a seven (7) 
calendar day resdssion period after requesting the Company's Standard Offer Sen/Ice. Provided 
the customer has observed the applicable notification requirements and the Company has 
effeduated the request to return to Standard Offer Sen/ice at least twelve (12) calendar days 
prior to the next regulariy scheduled meter reading date, the customer will be retumed to 
Standard Offer Service on the next regulariy scheduled meter reading date, 

6. MINIMUM STAY REQUIREMENTS 

Large commerdal and industrial customers returning to Standard Ofl'er Service must 
remain on Standard Offer Service for a period of not less than twelve (12) consecutive months. 

Customers served under residential and small commercial (GS-1) rate schedules 
returning to the Company's Standard Offer Service will not be subjed to a minimum stay 
requirement during the first year of the Marî et Development Period. After the first year of the 
Market Development Period, any such customer returning to the Company's Standard Offer 
Service must remain on the Company's Standard Offer Service through April 15 of the folk>wing 
year if that customer received the Company's Standard Offer Service at any time during the 
period from May 16 to September 15. 
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A customer returning to the Company's Standard Offer Service as a result of opting out of 
a governmental aggregation program or as a result of a CRES Provider default during the Market 
Development Period as described in Sedions 4928.20(D) and 4928.35(D), Ohio Revised Code, 
will not be subjed to the above minimum stay requirements. 

Customers of a governmental aggregation where the legislative authority that formed 
such governmental aggregation has filed written notice with tiie Commission pursuant to Sedion 
4928.20 (J), Ohio Revised Code, that it has elected not to receive default sen/ice from the 
Company at standard service offer rates may not return to the Company's standard service offer. 
Such customers shall pay for service at the prevailing market price of power plus costs of the 
Company's compliance with tiie alternative energy resource provisions of sedion 4928.64, Ohio 
Revised Code. 

Any residential or small commercial customer returning to the Company's Standard Offer 
Service and subject to the minimum stay provision will be given appropriate notice by the 
Company. The customer will be given at least 14 days notice that the customer will be returned 
to the Company's Standard Offer Sen/ice subjed to the minimum stay period provision above if 
the customer fails to choose anotiier alternative. Such notice will cleariy specity (1) the date by 
which the customer must choose another CRES Provider or alternative and that the customer will 
return to the Company's Standard Offer Service if the customer fails to make such choice; (2) the 
minimum stay period during which the customer will be ineligible to choose another CRES 
Provider; and (3) any alternatives available to the customer to avoid the minimum stay period. 

1. CONDITIONS OF DISTRIBUTION SERVICE 

Before the Company shall be required to fijmish distribution sen/ice, the Company may 
require that Uie customer submit specifications of eledrical apparatus to be operated by service 
to be furnished by tiie Company, giving the location of the customer's buildings. The Company 
will specify the charader of the current it will fumish, and the point at which distiibution sen/ice 
will be brought in. 

Each separate point of delivery shall be considered a Contract Location and shall be 
metered and billed under a separate request or contract for distribution service. 

If the Company requires separate points of delivery, for like service, to meet the 
customer's eledrical requirements at a single Contrad Location, the metering for two or more 
points of delivery may be combined for billing under the applicable tariff. 

8. AVAILABLE RATES 

A copy of these Terms and Conditions of Open Access Distribution Service and the open 
access distribution schedules applicable to the customer's class of business will be furnished 
upon request. 
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OPEN ACCESS DISTRIBUTION SERVICE 

If the customer can meet the requirements of more tiian one open access 
distribution schedule, the Company vinll endeavor to advise the customer as to which 
open access distribution schedule is the most advantageous for the prospedive service. 
The customer shall then seled tiie open access distribution schedule upon which the 
contrad for distribution service shall be based. The Company under no drcumstances 
guarantees that the rate under which a customer is billed is the most favorable open 
access distribution rate. 

The customer may change the initial open access disti'lbution schedule seledion 
to another applicable open access distribution schedule at any time by eitiier written 
notice to the Company and/or by executing a new conti'act for the open access 
distribution schedule seleded, provided that the application of such subsequent selection 
shall continue for 12 months before any other selection may be made, except when an 
existing rate is modified or a new open access distribution schedule is offered. 

9. SERVICE CONNECTIONS 

In areas served by an overhead distribution system, an overhead sen/ice shall be 
provided by the Company from tfie Company's system extending one span 
(approximately 100 feet) toward the customer's fadlities. Where greater lengUi is 
required by the customer, the cost of additional fadlities shall be borne by the customer, 
unless othenwise agreed upon by the customer and Company. Rights of way or 
easements necessary for the installation of said sen/ice (including private railway wire 
crossings) shall be provided by the customer. 

It is recommended that sen/ice wires not smaller In size than #6 shall be brought 
out of the building in an approved manner fi-om the main service disconned to the 
outside of the building. The point of outlet shall be as high as the constiuction of tiie 
building will permit, but not more than 25 feet nor less than 10 feet ft"om the ground (for 
exception, see National Eledrical Code) and shall be located at a point convenient to the 
Company's lines for making connedions thereto, and each of the sen/ice wires shall 
extend at least 3 feet from the weathertiead on end of conduit or cable for making sen/ice 
connections. Service entrance equipment shall be properiy grounded and shall be 
installed so that the disconneding means is readily accessible. 

Conduit and wires and any equipment, Installation and appurtenances fijmished. 
installed and maintained by Uie custiDmer must conform to the National Eledrical Code, 
as well as applicable governmental requirements. 

A customer desiring an underground service from overtiead wires shall, at the 
customer's expense, install and maintain service wires in an approved manner from main 
entrance switch in building to available pole (designated by the Company) from which 
connedion is to be made, including the necessary run of conduit and wires up the pole. 
Such underground servrce shall conform to Company specifications. 

The Company shall not be required to make any inspection of the wiring, safety 
switch or other equipment, installation or appurtenances installed and owned by tfie 
customer. Any inspedion thereof which the Company may make shall be voluntary on its 
part and for its benefit only, and shall not in any way relieve the customer of any 
obligations in that respect. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

10. METERS AND METERING EQUIPMENT 

The Company will own, furnish, install and maintain the meter or meters unless the 
customer elects metering service from a qualified MSP. The custî mer is required to supply, 
install and maintain the mounting or meter enclosures or sockets. The Company or MSP may 
specify whether the meter or meters are to be Installed on tiie inside or outside the customer's 
premise and may change such location at its option. When an inside meter installation is made, 
the customer shall furnish, at the customer's sole expense, a suitable meter panel in a convenient 
and suitable location and so placed that the meter installation will not be more than 7 feet nor less 
than 4 feet from the fioor. If the location provided by the customer causes the meter to register 
incorrectly, the Company or MSP may require the customer to provide a new meter location 
acceptable to the Company and to pay the expense of relocation. All costs incident to the 
relocation of an outside meter made upon the customer's request, or required to be made 
because of customer's use of premises, shall be paid by the customer. The authorized agents or 
employee^ of the Company shall have fi-ee access at all reasonable hours to the premises of the 
customer for the purpose of installing, reading, testing and removing meters or otiier appliances. 
belonging to the Company. 

The customer shall not interfere with, or allow otiiers to interfere witii, tt\e meter or any of 
the wiring on the line side of the meter, regardless of ownership of the meter. 

11. METER TESTING 

The Company will test its meters at its discretion or at tiie request of the customer. Any 
meter found by test to be registering two percent or less than two percent either fast or slow will 
be considered as registering accurately. 

The Company will test its meter at the request of tiie customer once at no charge to the 
customer. Each subsequent test, in which tiie meter is found to be registering accurately, will 
result in the cost of such test being borne by the customer. 

12. DEMAND TESTING 

Periodic tests of Company meters for determination of demand, where provided for in 
various open access distribution schedules, will be made at the request of the customer, provided 
that not more than two such requests will be made in any 12-month period. 

13. METERING AND LOAD PROFILING 

All customers with maximum monthly billing demands of 200 KW or greater for the most 
recent twelve (12) months shall be inten/al metered. The customer or the customer's CRES 
Provider may request an interval meter for customers with maximum monthly billing demands 
less than 200 kW. 
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The cost of any interval metering facilities installed by the Company to comply with tills 
requirement or as a result of such request shall be paid by the customer. The customer shall 
make a one-time payment for the metering fadlities at the time of Installation of the required 
fadlities, or, at the customer's option, up to 24 consecutive equal monthly payments refieding an 
annual interest charge as determined by the Company, but not to exceed the cost of the 
Company's most recent issue of long-term debt. If the customer eleds the installment payment 
option, the Company shall require an initial payment equal to 25% of the total cost of the metering 
facilities. 

In addition, the customer shall pay a net charge to cover the Incremental cost of 
operation and maintenance and meter data management associated with such interval metering 
as follows. Charges are for service performed on a Company installed standard interval meter. 

Service Performed During Normal Business Hours 

Connect phone line to meter at a time other than the initial inten/al 
meter installation 
Periderm manual meter reading 
Check phone line and perform manual meter reading due to communication loss 
Repair/replace surge protector 
Repair/replace interval board 
Repair/replace modem board 
Repair/replace inten/al and modem boands 

Charge 
f$) 

54.00 
39.00 
44.00 
65.00 

146.00 
236.00 
304.00 

The customer or the customer's CRES Provider may seled a meter from the Company's 
approved equipment list The customer or the customer's CRES Provider may communicate with 
the meter for the purpose of obtaining usage data, subjed to the Company's communication 
protocol. The customer is responsible for providing the telephone line for purposes of reading 
the meter. 

A customer that is required to have inten/al metering must approve a work order for 
interval meter installation before a CRES Provider may sen/e such customer. During the period 
between when the customer has requested an interval meter and the time that the Company is 
able to install such a meter, a Company load profile will be used for settlement purposes and 
consumption meter readings vwll be used for billing. 

All load profiling shall be performed by the Company. Sample data and customer spedfic 
interval metering, when available, will be used in the development of the total load profile for 
which a CRES Provider is responsible fi^r providing generation and possibly for arranging 
transmission services. Such data shall be provided to the BA or other entities as required for 
monthly billing. 
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14. DEPOSITS 

The Company may require a deposit by the customer not exceeding the amount of the 
estimated monthly average cost of the distribution service ftar such customer plus thirty percent, 
unless such customer be a financially responsible freeholder or give reasonably safe guaranty in 
an amount sufficient to secure the payment of bills for a sixty days' supply. On any such deposit, 
the customer shall be entitied to interest at the rate of five percent per annum, provided such 
deposit be left with the Company at least six consecutive months. 

15. CUSTOMER'S LIABILITY 

In the event of loss of or injury to the property or equipment of the Company through 
misuse or negligence of the customer or the customer's employees or invitees, the cost of any 
necessary repairs or replacement shall be repaid to the Company by the customer. The 
customer will be held responsible for any tampering or interfering with or breaking the seals of 
meters or related apparatus, regardless of ownership of the meter, or other equipment of the 
Company installed on the customer's premises and will be held liable for the same according to 
law. 

No responsibility of any kind shall attach to the Company for or on account of any loss, 
injury or damage caused by or resulting from defeds in or inadequacy of the wires, switches, 
equipment, or appurtenances of the customer, or from the installation, maintenance or use 
thereof. 

16. USE AND RESALE OF ENERGY 

Eledric service will not be delivered to any party contrading with the Company for 
distribution service (hereinafter in this Sedion 16 called "customer") except for use exclusively by 
(i) the customer at the premises specified in the service request or contrad between the 
Company and the customer under which service is supplied and (ii) the occupants and tenants of 
such premises. 

17. BILLING AND BILLS PAYABLE 

The customer will be held responsible for all charges for distribution service. Bills for 
distribution service will be rendered by the Company to the customer monthly and are payable by 
mail, checkless payment plan, eledronic payment plan or at an authorized payment agent of Uie 
Company, on or before the due date thereon specified. Failure to receive a bill fi^r distiibution 
service will not entitle the customer to any discount or the remission of any charge for 
nonpayment within the time specified. 
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If the customer fails to pay in full any final bill for distribution service rendered and said 
customer receives like service at another location, the Company may transfer the unpaid balance 
of the final bill to the service account for any such oUier location. Like service refers to an end 
use within the following broad categories: residential, commercial, or industrial. Such amount 
shall be designated as a past-due amount on the account at such location and subjed to 
collection and disconnection action in accordance with Chapter 4901:1-18 of tiie Ohio 
Administrative Code and the Company's filed tariffs, tenns and conditions of service, provided 
that such transfer of a final bill shall not be used to disconned sen/ice to a residential customer 
who is not responsible for such bill. 

The word "month" as used herein and in the open access distribution schedules is hereby 
defined to be the elapsed time between two successive meter readings appnDxImately 30 days 
apart. In the event of the stoppage or the failure of any meter to register the con-ed amount of 
current consumed, the customer will be billed for such period for an estimated consumption 
based either upon his use of energy in a similar period of like use or upon a determination based 
on meter test or from both of these methods combined. Except for residential service accounts, 
when any bill for distribution service supplied by the Company is not paid within fifteen days after 
the due date thereon, the Company may disconned its service, without further notice, and will not 
be required to reconned service until all charges are paid. A reconnedion charge commensurate 
with the cost of the reconnection, but not less than two dollars and fifty cents may be made for the 
reconnection of service. For disconned provisions relating to residential sen/Ice, see Sedion 28. 

At the Company's discretion, any customer receiving Company consolidated billing vi/lth a 
CRES Provider billing arrearage of more than 60 days may be switched back to the Company's 
Standard Offer Service and will not be permitted to select a new CRES Provider until the 
arrearage is paid. 

18. COLLECTION, RECONNECTION, AND BAD CHECK CHARGES 

For charges relating to colledion trips, reconnection of service, and bad checks, see 
Sheet No. 5-1D. 

19, SERVICE INTERRUPTIONS 

The Company will use reasonable diligence in furnishing a regular and uninterrupted 
distribution service, but in case such delivery should be interrupted or fail by reason of an ad of 
God, public enemy, accidents, strikes, legal process. Federal or State or Municipal interference, 
extraordinary repairs, breakdowns, or damage to the Company's facilities, or for any other reason 
beyond its control, the Company shall not be liable for damages to the customer because of such 
interruption or failure. 

The Company shall not be liable for damages In case such service should be interrupted 
or by failure of the customer's CRES Provider to provide appropriate energy to the Company for 
delivery to the customer. 
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The Company shall not be liable to the customer for any loss, injury or damage resulting 
from the customer's use of equipment or from the use of tiie distribution sen/ice of the Company, 
or from the connedion of the Company's wires with the customer's wires and appliances. 

20. NOTICE TO COMPANY BEFORE INCREASING LOAD 

The service connedion, transformers, meters and appliances supplied by the Company 
for each customer have a definite capadty, and no significant additions to the equipment or load 
connected thereto shall be made until after tfie consent of the Company has been obtained. 

21. NOTICE TO COMPANY OF ANY DEFECT IN DISTRIBUTION SERVICE 

The customer shall notify the Company promptly of any defed in sen/ice or any trouble or 
accident to the distribution facilities. 

22. TEMPORARY AND SPECIAL SERVICE 

The customer shall pay to the Company the cost of establishing distribution service and 
of removing its equipment when the service is of short term or emergency charader, and a cash 
deposit covering the estimated net cost of such work may be required of the customer before tiie 
work is commenced. 

The Company shall not be required to construd general distribution lines underground 
unless the cost of such special constnjdion for general distribution lines and/or the cost of any 
change of existing overhead general distribution lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construdion of the Company's standard facilities) shall be paid fiDr by tiiat municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of spedal construdion" as used herein, shall be the adual cost to the 
Company in excess of the cost of standard construdion. When a charge is to be based on tfie 
excess cost, the Company and municipality or otfier public authority shall negotiate the amount 
thereof 

Other distribution service requested by a customer and considered by the Company to be 
either of a temporary nature, or service of a type requiring facilities the estimated net cost of 
which is not justified by the anticipated distribution revenue therefrom, or special construdion 
(costs of special construdion that exceed Uie cost of standard construdion) vinll be provided by 
the Company under special contrad. Such conti'ad shall guarantee the net cost of tiie additional 
facilities prior to the consft-uction thereof by eitiier a contribution in aid-of-construdion or by 
deposit as set forth in any applicable supplement or supplements to the open access distiibution 
rate schedules in P.U.C.O. No. 7, if any. 

Service to a customer using distribution sen/ice only during certain seasons of a year at 
the same location, and requiring fadlities which may not be completely removed and replaced, 
shall not be classed as temporary service. 
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23. USE OF ENERGY BY CUSTOMER 

The apparatus or appliances conneded to tiie Company's lines shall be suitable in every 
respect to the distribution service supplied by the Company, and shall not be operated in a 
manner which will cause voltage fluduations or disturbances in the Company's distributing 
system or which will be deti'imental to the Company's sen/ice in any way. All equipment used by 
the customer shall be of such type as to secure the highest pradicable commercial efficiency, 
power factor and the proper balandng of phases, and shall be proteded by proper circuit opening 
devices approved by the Company. Motors which are frequently started, or motors arranged for 
automatic control, must be of a type to give maximum starting torque with minimum current flow, 
and be equipped with controlling devices approved by the Company. If neon, fluorescent and 
other types of lighting equipment having similar power fedor characteristics are installed afl:er the 
effective date hereof, the customer may be required, upon notice In writing from the Company, to 
furnish, install, and maintain at the customer's own expense corrective apparatus to increase the 
power fador of the Individual units or the entire group of such units to not less than 90%. 

The operation of certain electrical equipment can result in disturbances (e.g. voltage 
fluctuations, harmonics, etc.) on the transmission and distribution systems which can adversely 
impact the operation of equipment for other customers. Nonresidential customers are expected 
to abide by industry standards, such as those contained in ANSI/IEEE 519 or tiie 1EEE/GE 
voltage flicker criteria, when operating such equipment. In accordance with the Eledric Service 
and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio Administrative Code, the Company 
may refuse or disconned service to nonresidential customers for using eledricity or equipment 
which adversely affects distribution service to other customers. Copies of the applicable criteria 
will be provided upon request. 

The Company's distribution sen/ice shall not be operated in parallel witii any source or 
sources of power supply except under special circumstances and upon written consent of the 
Company. 

24. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

The Company shall have the right to ered and maintain its poles, lines, and circuits on 
the property, and to place and maintain its transformers and other apparatus on the property or 
within the buildings of the customer at convenient locations. The customer shall allow the use of 
suitable space for the installation of necessary measuring instruments so that the latter may be 
protected from damage. 

Transformers and appurtenances placed on the property or within tiie building shall be 
housed in accordance with the National Eledrical Code in a suitable room or vault provided by 
the customer and, when installed outside upon a mat or slab, shall be proteded by an enclosure 
erected by the customer to guard against loss, damage or injury to persons or property. 

(Continued on Sheet No. 3-13D) 

Filed pursuant to Order dated March , 2009 in Case No. 08-917-EL-SSO 

Issued: March _ , 2009 Effedive: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-13D 

P.U.C.O. NO. 7 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

25. COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 

No agent or employee of the Company has authority to amend, modify, alter the 
application, rates, terms, conditions, njles or regulations of the Company on file with the 
Commission, or to make any promises or representations not contained in P.U.C.O. No. 7, 
supplements thereto and revisions thereof. 

26. CHANGE OF RATES OR REGULATIONS 

Rules and Regulations and distribution rates contained herein are subjed to cancellation 
or modification upon order or permission of the Commission. 

27. DISCONNECT PROVISIONS - NONRESIDENTIAL 

Reasons for Disconnect 

The Company reserves the right to discontinue distribution sen/ice and disconned its 
lines and remove Its property for any of the following reasons: 

a) For any violation of or refusal to comply with the contrad and/or frie general service rules 
and regulations on file with the Commission which apply to the customer's sen/ice; 

b) In the event the customer uses eledridty in a manner detrimental to the service to otfier 
customers; 

c) When providing distribution service is in conflid or incompatible with any onder of the 
Commission, laws of the State of Ohio or any political subdivision thereof, or of the 
federal government or any of its agencies; 

d) When the customer has moved from the premises; 

e) When supplying distribution service to any customer creates a dangerous condition on 
the customer's premises or where, because of conditions beyond the customer's 
premises, termination of the supply of eledricity is reasonably necessary. Service will not 
be restored until such dangerous condition or conditions have been con-eded; 

f) In the event the customer resorts to any fraudulent pradice in the obtaining of eledricity 
delivered, or is the benefidary of any such fraudulent pradice, or the Company's meter, 
metering equipment, or other property used to supply the distribution sen/ice, regardless 
of ownership has been damaged by the customer, customer employees or agents. 

Distribution service will not be restored until the customer has given satisfadory 
assurance that such fraudulent or damaging pradice will be discontinued and has paid 
an amount estimated to be reasonable compensation for service fraudulentfy obtained 
and not paid for and for any damage to property of the Company Induding any cost to 
repair the damage; 
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g) For repairs, provided that notice to customers will be given prior to scheduled maintenance 
interruptions in excess of six hours; 

h) For non-payment; and 

i) Upon the request of the customer. 

Suspension of distribution service for any of the above reasons shall not terminate the 
contract for distribution service. The authorized agents or employees of the Company shall have 
free access at all reasonable hours to the premises of the customer for purposes of disconneding 
and reconnecting service. 

28. ESTABLISHMENT OF CREDIT FOR RESIDENTIAL UTILITY SERVICE AND 
DISCONNECT, RECONNECT - PROCEDURES - RESIDENTIAL 

The Company's njles for tiie establishment of credit for residential utility service is governed 
by Chapter 4901:1-17 of the Ohio Administrative Code, and the Company's disconned and 
reconnect procedures for residential customers is governed by Chapter 4901:1-18 of the Ohio 
Administrative Code. 

29. DEFINITION OF RESIDENTIAL CUSTOMER 

The residential customer is a customer whose domestic needs for distribution service are 
limited to their primary single family residence, single occupancy aparbnent and/or condominium, 
mobile housing unit, or any other single family residential unit. 

The residential open access distribution schedules do not apply to commercial or 
industrial service. If a residential unit is used for both residential and commercial purposes, the 
appropriate general service open access distribution schedule shall apply unless the wiring is so 
arranged that the residential usage can be separately metered. The hallways and other common 
facilities of an apartment and condominium building or apartment and condominium complex are 
to be billed on the appropriate general service open access distribution schedule. 

In the event a detached garage or other facility on a residential customer's property Is 
separately served and metered such facility shall accordingly be metered and billed according to 
the appropriate general service open access distribution schedule. 

30. NOMINAL SERVICE VOLTAGES 

The Company has established the following nominal service voltages of which at least one 
of the following charaderistics shall be made available to a customer, the particular voltage and 
service charaderistics to be at the option of the Company: 

Secondan/ Distribution System - Alternating current, 60 cydes at nominal voltages of 120, 
120/208, 120/240 or 240/480 volts, single phase; and 120/208. 120/240, 240, 240/480. 
277/480. 480, 2400. and 2400/4160 volts, 3 phase. 

(Continued on Sheet No. 3-15D) 

Filed pursuant to Order dated March _ , 2009 in Case No. 08-917-EL-SSO 

Issued: March _ , 2009 Effedive: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-15D 

P.U.C.O. NO. 7 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Primarv Distribution System - Alternating current, 60 cycles at nominal voltages of 12,470, 
13,200, 13,800 and 34,500 volts, 3 phase. 

Subtransmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of 
40,000 volts or 69.000 volts. 

Transmission - Alternating cun-ent, 60 cycles, 3 phase at nominal, unregulated voltage of 138,000 
volts. 

31. TRANSMISSION SERVICE 

Transmission service shall be made available under the terms and conditions contained 
within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal 
Energy Regulatory Commission. Either a CRES Provider or the customer may contrad with the 
Transmission Provider for transmission service under the applicable Open Access Transmission 
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM 
Interconnection LLC is currently the applicable regional transmission entity. Customers 
contracting with the Transmission Provider for tf-ansmission sen/ice and all CRES Providers must 
complete all required adions relative to membership with the Transmission Provider and be 
authorized by the Transmission Provider to transact business with regard to ti-ansmission sen/ice. 
The contracting entity or its designee is responsible for scheduling under the tariff. Unless other 
arrangements have been made, the scheduling entity will be billed by the Transmission Provider 
for transmission services. The contrading entity must also purchase or provide ancillary services 
as specified under the applicable Open Access Transmission Tariff. 

Billing and payment shall be performed as spedfied in the applicable Open Access 
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission sen/ice 
are the responsibility of the customer. 

Provisions for scheduling and imbalance are contained within the applicable Open 
Access Transmission Tariff. 

32. LOSSES 

Either the CRES Provider or the Transmission Provider may provide botii transmission 
and distribution losses as required to serve customers at various delivery voltages. If a CRES 
Provider arranges to provide transmission losses under tiie provisions of the applicable Open 
Access Transmission Tariff, then the CRES Provider must also arrange for the appropriate 
distribution losses. Customers sen/ed at transmission and subtransmission voltages require no 
additional losses other than the losses specified in the applicable Open Access Transmission 
Tariff. Customers sen/ed at primary distribution voltage require 1.9% additional average losses of 
amounts received by the Company for delivery to the customer. Customers served at secondary 
distribution voltage require 5.1% additional average losses of amounts received by the Company 
for delivery to the customer. 
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33. EXTENSION OF LOCAL FACILITIES 

I. The Company's actual cost of extending local fadlities (local Fadlities" are eledrical facilities 
construded for, and dedicated to, the sen/ice of an individual end-use customer or the service for a 
development as that tenn is defined below. This includes the installation of new or expanded 
equipment but does not include the maintenance or repair of existing equipment) to serve new non­
residential customers or to sen/e expanded loads at existing non-residential customers will be 
recovered In the following manner: 

A. For all customers which will be served pursuant to the Company's GS service schedules^ 
other than GS1. 

1 Tho porty roquooting tho oxtonolon of local fodlltioo will pay, prior to the Company boglnnlng tQ 
extend Duch fadlitioo, 35% of tho firm price estimatod coct for tho baoio oowloo plan as a Contribution 
in Aid of Construction (CIAC). In addition, Jhe party requesting the extension will pay 100% of the 
cost differential assodated with any premium services requestedr-ateo as a Contribution In Aid of 
Construction (CIAC). All CIAC payment amounts will be grossed-up for taxes and the party 
requesting the extension will pay tiie total, grossed-up amount. As a matter of clarification for a 
development projed, the upfi-ont cost responsibilities (36% CIAC) are assessed against the developer 
and the end-use customers. Premium service requests for tThe primary voltage "backbone" electrical 
facilities are the local facilities for which the developer is responsible. Premium service raauftita for 
tThe line extension from tills "backbone" system to the end-use customer's point of service delivery 
are the local facilities for which the end-use customer is responsible. 

1 Tho Guctomor oon.'od by tho loool fadlitioo will pay tho Company a monthly lino oxtonolon 
curchargo oqual to 0.47 percent ([18.97%*12]X.3Q) timoo tho ooot of tho lino oxtonolon 
fadlitiOG necessary to sen/e the customer.—Within a multl motorod bulldlng> ond uso 
Guotomorc will pay a pro rata charo of the surohargo baood upon tho ratio of tho Bqintoro 
footago oon/od by thoir particular metor versus the total building loaooblo squoro footogo 
(the "Multi Tenant Share"). 

Within a multl building dovolopmont projod, tho total ouroharge for ond uoo oustomori In a 
particular building, will bo thoir Multi Tonant Share of a oomblnation of tho ouroharflo for tho 
building's roopootivo local facilities from tho "baokbono" to tho building's point of sorvloo 
dolivory pluo tho building's pro rata sharo of the surohargo assoolatod with tho ootimotod 
ooot of tho ontiro "baokbono" cyctom needed to corvo tho ontiro dovolopmonti—T^ 
building's pro rata asGignment for the baokbone for each building will bo baood upon tho 
ratio of tho particular building's land aroa versus the total dovolopmont land arOBi Such 
surchargo will torminoto automatically at the end of tiio diotribution rato frooao flgrood to by 
the Company in Paragraph V of tho Stipulation and Rooommendation In Cooo NoOi PQ 
1729 5L 5TP and QQ 1730 EL ETP, 
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•The Company will dofor a carrying charge, at the rate of 18.97%/yoar oaloulotod ae 
follows: 

Actual cost of Local Faoilitioo 
Minus: 10 poroont of Firm Prioo Estimatod Coot 
Minuo: Not of tax CIAC Payments (36% of Firm Price Estimated Cost) 
Minuo: 30 porcont of Firm Price Estimated Coot Rolatod to tho Monthly 
Guctomor Surcharge 

Equals: Amount to Which Canning Charge is Applied 

The doforrod carrying ohorgos will bo rooordod as a regulatory acoot for rooovory In oost of 
pon îco In future distribution ratoo in aooordanoo with traditional ratomoklngi Potormlnatlon of 
the amount of tho doforrod carrying chargoo will bo subjed to roviow by ttio Commlesloni Tho 
amount on which the carrying chargo will bo doforrod will bo inorooood to tho oxtont tho 
Company does not colloct tho line oxtonsion monthly customer ourchargOi 

B. For factlitios which will bo sorvod pursuant to tho Company's service gohodulo GS 1. 

1 Tho party requesting tho oxtonolon of local fadlities will pay, prior to tho Company boglnrtlng 
to extend such faollitios, 26% of tho firm price estimated coct of tho baolQ sorvloo plan ao a 
Contribution In Aid of Conotruotion (CIAC). In addition, tho party roquooting tho oxtonsion 
will pay 100% of tho cost differential aooooiatod with any premium sorvloos roquostodi 
also ao a CIAC. All CIAC payment amounts will bo grooood up for taxoo and tho party 
requesting the extension will pay the total, grossed-up amount 

2.Tho customer served by the local facilities will pay the Company $8M6/month as a lino 
oxtension surohargo. A fooility that is master metered will pay a oinglo $8>^6/month 
Gurohargo, Suoh surohargo will torminoto outomatioally at tho ond of tho distribution rato 
frooao agrood to by the Company In Paragraph V of the Stipulation and Rooommondatlon 
in Case Nos. 00 1720 EL ETP and 00 1730 EL ETP. 

^Continued on Sheet No. 3 18D1 
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Tho Company will dofor a carrying ohargo. at tho rato of 18.07%/yoar 
GolGUlated ap follows: 

Actual cost of Local Facilities 
Minus: 26 porcont of Firm Price Estimated Cost 
Minus: Mot of tax CIAC Payments (26% of Firm Prico Estimatod Cost) 
Minus: $636 Por Customer. Which is Equivalont to tho $8.'16/Month lino ixtonelon 
Surohargo 

EqualK Amount to Which Carrying Chargo is Applied 

The deferred carrying ohorgos will be recordod ac a regulatory asoot for rooovory In 
cost of Gorvioo in futuro distribution rates in acoordance with traditional ratomaklngi 
Detorminatlon of the amount of tho doforrod carrying oharges will ba subjoot to roviow 
by tho Commiooion. Tho amount on which tho carrying ohargo will bo doforrod will bo 
increasod to tho extent tho Company does not oollod tho lino oxtonsion monthly 
customor ouroharge. 

Tho coGt rocovary agreed to in Paragraphs IA and B, above, apply only to tho oxtonolon of local 
faoilities to customers served at primary or secondary diotribution voltagooi—Tho ooot of 
extensions and connections to new customorc, or to sorvo expanded loodo at oxlotlng faollltloBi 
which, in cither caoo. will bo sorvod at transmission or sub transmission voltagooj will oontfnuo to 
be addressed by using proooosoo ond proooduros adopted by tho Company as of January 1| 
2001 This should allow tho Company and ouctomors and/or devolopors tho floxiblllt 
special Giroumotanooo and opooial roquiromontc of extonoiono and oonnootlonsi Suoh ooot will bo 
feoovorod ao a CIAC from tho party requesting tho oxtonolon of local faoilitioo. Tho CIAC paymont 
will bo grossed' up for taxes and tho party requosting tho oxtonolon will pay tho total grossod-up 
amount prior to the Company beginning to extend such faoilities. 

—The cost recovery agrood to in Paragraphs IA, B and C. above, applloo to all roquooto for 
extension of local facilitios that became ready after December 31, 2Q0Q, to oooopt oorvloo oxeopt 
that the line extendon ourohargoo will not bo oollodod from ond uso ouotomors who-oontraot for 
the facility prior to tho offootivo dato of this tariff. 

Any party who, booauGO tho party roquoctod an oxtonolon of lino faollltiooi paid tho Company a 
CIAC will bo ontitlod to a rofund of a portion of the CIAC paid for ctandard oorvlooo In aooordanoo 
with tho following: 

fContinuod on Shoot No. 3 10D^ 
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If a now additional oustomor, within A yoaro of tho CIAC having boon paldi utillaoo tho looal 
facilitioG for which tho CIAC had boon paid, tho party who paid the CIAC will bo ontitlod to a 
rofund which roprosents a pro rata portion of tho originol CIAC oaloulatod to oqultobly 
sharo tho CIAC responsibility for those faoilities used in oorvico by both tho now additional 
and original oustomer.—In the caso of a devolopor who paid for tho baokbono/llno 
extension, rofunds are availablo for a period of soven yoaro. Whoro a oustomor dovolopo a 
lot such that it is roquirod to pay for the construction of tho baokbono to bring olootrlo 
Gon̂ ioo to its promisoo, thot oustomor will bo ontitiod to a rofund from otiior ouotomoro who 
dovolop along tho oamo baokbono/lino oxtonsion for a period of four yooroi Tho rofund 
back to tho original developer shall bo oaloulatod based on dividing by tho numbor of 
customors the cost of the portion of the backbone/line extonoion that lo oharod by all basod 
on tho number of linoal feet of tho lino oxtencion used by oaoh ouotomor 

In addition, any surcharges assoolatod with non-rosidontial. non GS 1 ouotomoro (liOi thoso 
based on projoot costs) will bo adjusted in a similar fashion oc tho upfront oontributloni ara 
reconciled whon a rofund is warranted. 

The Company's adual cost of extending local fadlities to serve new single family and multi-family 
residential developments ("Development" is a trad of land which is subdivided into parcels and/or 
indudes more than one end-use customer, and where the developer makes significant infrastirudure 
improvements such as paved streets, curbs, sidevt/alks and water and sewer systems) will be 
recovered in the following manner: 

ArFor all residential single family housing developments, sava for those grandfathorod In 
paragraph 3, bolow: 

1. Tho dovolopor/buildor shall make a ono timo flat foo CIAC of $376 for oaoh oinglo family lot 
in a dovolopmont. This one time fee paid by tho dovolopor/buildor ohall oonotltuto tho total 
CIAC required of the developer/builder for the installation of all plant) faollltioOi and 
equipment noodod to provide electric service to new residential ouotomoro looatod In tho 
davolopmont.—Tho flat fee will be paid in a lump sum to tho Company prior to tho 
Company's construction for any phase of a development, and shall not bo oubjoot to 
repaymont. Upon paymont of tho flat fee, installation of tho olootrio Infrootruoturo shall 
occur promptly by tho Company or by tho dovolopor/buildor If tho altornotlvo oonotruotlon 
option lo mutually agrood upon.—Assossment of tho singlo family rosldontlal housing 
devolopmont CIAC shall torminato automotioally on tho dato that tho distribution rato 
freozo onds for Columbus Southern Power Company (Dooombor 31,3008). 

2. All projects for singlo family residential dwellings tendorod to tho Company In tlw 
year 3000 and all projects tendered to the Company from January 1| 3001 through Juno 
1, 2001 shall bo dasoifiod oo Existing Projods.—To addross tho noodo of Existing 
Projocts. the following shall apply: 

^Gontinuod on Sheet No. 3 2W^ 
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•All projects tendorod to tho Company in the year 3000 ohall bo troatod 
Company's former application of its lino extension policy (prior polioy) provldod 
that such projooto woro roady for installation of olodrio infi'aotruoturo by 
Dooombor 31,3001. Projecto not ollglblo for trootmont under tho prior polioy ohall 
be subject to the line extension policy that applies to othor than Existing ProjootOi 

•All projecto tondorod to tho Company from January 1,2001 through Juno 1, aCOl 
ohall bo oubjod to the Company's prior polioy provldod that ouoh projooto aro 
ready for inctallotion of olodrio infrastructure by Odobor 1, 2003. Projootfl not 
eligible for troatmont under tho prior policy shall bo oubjod to tho lino Qxtonoldh 
policy that applies to other than Existing Projeds. 

3. Concistont with tho ourront polioy. developers/builders will continue to oavr 100% of tho cost 
differential assodated with anv oremium services requested, as a CIAC. and said payment 
will be grossed UP for taxes and the developer/builder will pav the total grossad-up amount-
In addition, developers/builders will pay bovond tho $376 por dnglo fomily loti the cost 
differential for underground service laterals. 

B. For all multi-family housing developments, in which each unit is individually metered by the Company, 
GonotruGted after Januany 1. 2001: 

1 .The devalopor/builder shall mako a ono timo. fiat foe CIAC paymont of $100 for oaoh unit In a multl 
family houGing dovdopmont. This ono timo too ohall bo a CIAC paid by tho dovolopor/buildor for 
tho inctollation of all plant, facilitios, and equipment noodod to provide ovortioad olootrio aon l̂oo to 
tho now multi family projecto. 

^^the developer/builder will pay 100% of the cost differential assodated with any premium services 
requested, alse-as a CIAC, and said payment will be grossed up for taxes and the developer/builder 
will pay the total grossed-up amount. 

For purposes of this tariff a multi-family projed shall be any building designed for separate living 
units, but where the separate living units share at least one common wall and a common roof, 
regardless of unit ownership. 

The CIAC shall be paid in a lump sum to the Company prior to the eCompany's constnjction for 
any phase of a development, and shall not be subjed to repayment. Upon payment of tho fiat fooi 
installation of the electric infractructuro shall occur promptly by tho Company or by the 
developor/builder if the alternative construction option is mutually agrood upon. 

C. CuGtomers servod by the local faoilitioo in a oinglo family rosidantial development will pay the Company 

^mily reGidontial dovolopmont will pay tho Company $1.00/month ao a monthly lino oxtonolon ourohargOt 
Tho acGOGGmont of thoDo curohargoo ohall terminate automatically on tho dato that tho distribution rate 
frooze ends for Columbuo Southern Power Company (Dooombor 31, 3008). 
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D Tho Company will dofor a canning charge, at a rate of 18.Q7%/year, ooloulotod oo followD: 

Actual cost of Local Faoilitioo 
Minus: Not ofTax CIAC Paymonts 
Minuo: (for oinglo family residential dovolopmonto) $606 Por 

Customer, Which is Equivalont to tho $8,00/Month Line 
Extension Surohargo or 

Minus: (for multi family rosidontial dovelopmontc) $263 Per 
Customor Which is Equivalont to tho $4.Q0/Month Lino 
Extension Surchargo 

— Equals: Amount to Which Carrying Chargo lo Appliod 

Tho doforrod carrying charges will bo rooordod ac a regulatory aooot for rooovory In oost of 
Gorvioo in future distribution rates in aooordanoo with traditional ratomoklng. Dotormlnation of 
the amount of the deferred carrying chargos will bo oubjod to review by tho Commlnsloni 
The amount on which tho carrying charge will be defen'od will bo inorooood to tho extent tho 
Company dooc not collod the lino oxtonoion monthly ouctomor ouroharge. 

ET-C, Multi-Family Residential Housing Developments which are master metered shall not be 
subjed to Multi-Family Residential Housing ClAC4ee, but shall be assessed fisr the cost of 
extensions and connections in accordance with paragraph 1A or IB dopondlng upon whioh 
GS schodulo applloo. 

^. Tho Conf̂ pany shall vtfaivo the developor/builder CIAC. tho montiily ouotomor ouroharge and 
any deforralc. for any single family or multi family rosidontial devolopmont whoro tho 
developor/builder can provido dooumontation that tho rosidontial housing dovolopmont 
receives low income govornmontal aooiGtanoe. 

l|l- Tho Company's actual cost of oxtondina local faoilitioo to oorvo For new single-family residences not in a 
development, will bo rocovorod in tho following mannor: 

A^-Gojstomers sen/ed by the local facilities will pay the Companyr 

1 An up front payment of $375, as a Contribution in Aid of Construdion, including taxt prior to tho 
Company beginning to oxtond suoh facilitios; 

2.A monthly line extension surcharge of $8.00, and 

(Continued on Shoot No. 3 330) 
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3. For looal fadlities tho coot of whioh oxooodo $6,000, a monthly lino oxtonolon ouroharge equal 
to 1.58 poroont timoo tho portion of the coot in oxcoss of $6,000. In addition tho oustomor will 
pay-100% of the cost differential associated with any premium services requested. 

B^—Tho Company will defer a canying ohargo, at a rate of 18.07%/yoar, oaloulatod oo followoi 

Actual cost of Non Promium Sorvloo Local Facilitios Up To a Maximum 
of $6,000 

Minus: Not of Tax CIAC 
Minus: $606 Por Customer Which Is Equivalont to tho 

$8.D0/MQnth Lino Extension Surohargo 

Equals: Amount to Which Carrying Chargo is Appliod 

Tho doforrod carrying ohargoo will bo rooordod as a regulatory aooot for rooovory In ooot of 
Gorvico in futuro distribution ratoc in aooordanoo with fa'aditional ratomaklngi Dotormlnation of tho 
amount of tho doforrod carrying ohorgos will bo oubjod to roviow by tho CommlDoloni The 
amount on which tho carrying charge will be deferred will bo Inorooood to tho extent tho 
Company does not oollod tho line extension monthly ouotomor ourchargoi 

Tho Company will mako availablo an Alternative Construdion Option for dovoloporo/bulldors to 
perform soma or all of tho work needed for the line extension. Onco tho party roquooting tho 
extension of local facilitios has submitted comploto information ("Complete Information" InoludoOi 
if applicable, switch sizo, roquootod dolivory voltage, total ootimatod load^ listing of oonnootod 
loadG, Gurvey sito plan, oito plan showing othor utilitioo and firot floor olovation) noodod by tho 
Company to proparo a firm oost estimate and approved tho projod doslgn^ the Company will 
provide such an ootimate: 1) within 10 days of the party's approval if adoquato foollltloo already 
aro ot tho property line of tho land on which the facility will bo oitod; 2) within 30 doyo of tho 
party's approval if adequate fadlities need to be built to tho property line. Tho Company will 
exercise best efforts to expedite the entire process for preparing tho firm ooot ootlmatOi 

Line extension cost estimates should not include costs normally incurred by the utility to maintain, 
proted, or upgrade its distribution system. Nor should system improvements required for tiie 
general distribution system that sen/es multiple customers, which are driven by the customer's 
load addition, be fadored into the line extension calculations. 
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APPLICATION 

These Supplier Terms and Conditions of Service apply to any person, firm, 
copartnership, voluntary association, joint-stock association, company or corporation, wherever 
organized or incorporated, that is engaged in the business of supplying eledricity to customers 
that take distribution sen/ice from tiie Company. These Supplier Terms and Conditions of 
Service also apply to any such entity that is engaged In the business of providing metering, meter 
data management and billing services to customers that take distribution service flrom the 
Company. 

A copy of the Supplier Terms and Conditions of Service under which service is to be 
rendered will be furnished upon request. 

(Continued on Sheet No. 3-24D) 

Filed pursuant to Order dated March , 2009 in Case No. 08-917-EL-SSO 

Issued: March , 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effedive: Cyde 1 April 2009 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-24D 

P.U.C.O. NO. 7 

SUPPLIER TERMS AND CONDITIONS OF SERVICE 

!. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER 

Customers taking service under the Company's Terms and Conditions of Open Access 
Disti-ibution Service may eled energy services from a qualified CRES Provider, metering sen/ices 
from a qualified Meter Service Provider (MSP), meter data management sen/ices from a qualified 
Meter Data Management Agent (MDMA) and/or billing services firom a qualified Billing Agent 
(BA). Any MSP, MDMA and/or BA sen/ices provided to the customer must be arranged through 
the CRES Provider who provides energy services to the customer. 

Qualifications and other eligibility criteria for such entities are spedfied herein. CRES 
Providers, MSPs, MDMAs and BAs are also subjed to the rules and certification criteria 
established by the Commission for such entities as incorporated herein. CRES Providers, MSPs. 
MDMAs and BAs are colledively referred to as Competitive Service Providers (CSPs). 

Any customer who desires sen/ice from a CSP must first contrad witii a CRES Provider 
who will arrange for the provision of such services. The CRES Provider shall then notify the 
Company at least twelve (12) calendar days prior to the customer's regulariy scheduled meter 
reading date after which the customer will receive service from the CSP. All changes in CRES 
Provider shall occur at the end of the customer's regularly scheduled meter reading date. Any 
request to change a customer's CRES Provider received after twelve (12) calendar days prior to 
the customer's regulariy scheduled meter reading date shall become effedive the subsequent 
billing month. 

Upon request, customers will be sent an information package containing a summary of 
the Customer Choice program and a current list of CRES Providers. 

The list of CRES Providers will be provided to any customer upon request, all new 
customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer 
who returns to the Company's Standard Offer Service due to default by a CRES Provider. 

The list of CRES Providers will be posted on the Company's website. The list of CRES 
Providers will contain the names of those CRES Providers currently registered to enroll and 
actively seeking residential customers in tiie Company's service tenitory. 

4. CHANGING COMPETITIVE SERVICE PROVIDERS 

During the Market Development Period, Standard Offer Service will be provided under the 
Company's standard schedules. 

Customers may change CSPs no more than once during any month subjed to the provisk>ns 
below. 
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Requests to change a customer's CRES Provider must be received by the Company 
from the new CRES Provider. If the Company receives such a request to change a customer's 
CRES Provider, the customer shall be notified by the Company concerning the requested change 
within two business days. If the customer challenges the requested change, the change will not 
be initiated. The customer has seven (7) days from the postmarî  date on the notice to contad 
the Company to rescind the enrollment request or notify the Company that the change of CRES 
Provider was not requested by the customer. Within two business days after receiving a 
customer request to rescind enrollment with a CRES Provider, the Company shall initiate such 
rescission and mail the customer confirmation that such adion has been taken. 

Any request for initial service for a customer under the Company's open access 
distribution schedules or subsequent changes to a customer's MSP, MDMA and/or BA must be 
provided by the CRES Provider that provides energy sen/ices to the customer and arranges for 
such MSP, MDMA and/or BA sen/ices on behalf of the customer. The CRES Provider must 
obtain, and maintain documentation of, authorization from the customer for any changes in MSP, 
MDMA and/or BA. 

The customer shall pay a charge of $10.00 to the Company for each transadion in which 
a customer authorizes a change in one or more CSPs. However, this switching charge shall not 
apply in the following spedfic circumstances: (a) tiie customer's initial change to sen/ice under 
the Company's open access distribution schedules and service from a CRES Provider, (b) the 
customer's CRES Provider is changed involuntarily, (c) the customer returns to service from the 
customer's former CRES Provider following an involuntary change in CRES Provider, or (d) the 
customer's former CRES Provider's sen/ices have been permanently terminated and the 
customer must choose another CRES Provider. 

In the event that a CSP's sen/ices are permanently terminated, and the CSP has not 
provided for service to the effected customers, the CSP shall send timely notification to the 
Company and the efl'eded customers regarding tiie termination of such services. Such 
notification shall describe the process for seleding a new CSP and note that service will be 
provided by tiie Company under the Company's Standard Offer Sen/ice if a new CSP Is not 
selected. 

A customer's return to the Company's Standard Offer Service may be a result of 
customer choice. CRES Provider default, termination of a CRES Provider contrad, opt out or 
termination of a governmental aggregation program, or CRES Provider withdrawal. A customer 
will be retumed to Standard Offer Sen/ice only after the customer fails to choose an alternative 
CRES Provider. 

A customer may contad tiie Company and request to return to the Company's Standard 
Offer Service. The return to Standard Offer Sen/ice shall be conducted under the same terms and 
conditions applicable to an enrollment with a CRES Provider. The customer will have a seven (7) 
calendar day resdssion period afl:er requesting the Company's Standard Offer Service. Provided 
the customer has observed the applicable notification requirements and tiie Company has 
effectuated the request to return to Standard Offer Service at least twelve (12) calendar days 
prior to the next regulariy scheduled meter reading date, the customer will be retumed to 
Standard Offer Service on the next regulariy scheduled meter reading date. 

(Continued on Sheet No. 3-26D) 

Filed pursuant to Order dated March __, 2009 in Case No. 08-917-EL-SSO 

Issued: March _ , 2009 Effedive: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-26D 

P.U.C.O. NO. 7 

SUPPLIER TERMS AND CONDITIONS OF SERVICE 

5. MINIMUM STAY REQUIREMENTS 

Large commercial and industrial customers returning to Standard Offer Sen/ice must 
remain on Standard Offer Service for a period of not less than twelve (12) consecutive months. 

Customers served under residential and small commercial (GS-1) rate schedules 
returning to the Company's Standard Offer Service will not t>e subjed to a minimum stay 
requirement during the first year of the Market Development Period- After the first year of tiie 
Market Development Period, any such customer retuming to the Company's Standard Offer 
Service must remain on the Company's Standard Offer Service through April 15 of the following 
year if that customer received the Company's Standard Offer Service at any time during the 
period from May 16 to September 15. 

A customer returning to the Company's Standard Offer Service as a result of opting out of 
a govemmental aggregation program or as a result of a CRES Provider default during the Market 
Development Period as described in Sedions 4928.20(D) and 4928.35(D), Ohio Revised Code, 
will not be subjed to the above minimum stay requirements. 

Customers of a govemmental aggregation where the legislative authority that formed 
such governmental aggregation has filed written notice with the Commission pursuant to Sedion 
4928.20 (J), Ohio Revised Code, that it has eleded not to receive default service fi'om the 
Company at standard sen/ice offer rates may not return to the Company's standard service offer. 
Such customers shall pay for service at the prevailing market price of power plus costs of the 
Company's compliance with the alternative energy resource provisions of sedion 4928.64, Ohio 
Revised Code. 

Any residential or small commercial customer returning to the Company's Standard Offer 
Service and subject to the minimum stay provisran will be given appropriate notice by the 
Company. The customer will be given at least 14 days notice that the customer will be returned 
to the Company's Standard Offer Sen/ice subject to the minimum stay period provision above if 
the customer fails to choose another alternative. Such notice will cleariy specify (1) the date by 
which the customer must choose another CRES Provider or alternative and that the customer will 
return to the Company's Standard Offer Sen/ice if the customer fails to make such choice; (2) the 
minimum stay period during which the customer will be ineligible to choose another CRES 
Provider; and (3) any alternatives available to the customer to avokl the minimum stay period. 

6. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS 

A CSP must comply with all rules and requirements established by the Commission 
pertaining, but not limited to, general business practices, infonnation disclosure, customer 
contract rescission, dispute resolution, customer authorization for switching suppliers, termination 
of customer contracts, information exchange and supply obligations. A CSP must also agree to 
comply with alt applicable provisions of the Company's open access distribution service 
schedules, Supplier Terms and Conditions of Service, Terms and Conditions of Open Access 
Distribution Service, and tiie applicable Open Access Transmission Tariff. A CSP must also 
comply with the National Electrical Safety Code if applicable to the service provided by the CSP. 
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No more than two CRES Providers may provide Competitive Retail Eledric Sennce to a 
customer during any given billing month. 

A customer is not permitted to have partial Competitive Retail Eledric Service. The 
CRES Provider(s) shall be responsible for providing the total energy consumed by tiie customer 
during any given billing month. 

7. TRANSMISSION SERVICE 

Transmission service shall be made available under the temns and conditions contained 
within the applicable Open Access Transmission Tarifl' as filed with and accepted by the Federal 
Energy Regulatory Commission. Either a CRES Provider or the customer may contrad with the 
Transmission Provider for transmission sen/ice under the applicable Open Access Transmission 
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM 
Interconnection LLC Is cun*entiy the applicable regional transmission entity. Customers 
contracting with the Transmission Provider for transmission service and all CRES Providers must 
complete all required adions relative to membership with the Transmission Provider and be 
authorized by the Transmission Provider to transact business with regard to transmission service. 
The contracting entity or its designee is responsible for scheduling under the tariff. Unless other 
arrangements have been made, the scheduling entity will be billed by the Transmission Provider 
for transmission services. The conti-ading entity must also purchase or provide ancillary services 
as specified under the applicable Open Access Transmission Tariff. 

Billing and payment shall be performed as specified in the applicable Open Access 
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission service 
are the responsibility of the customer. 

Provisions for scheduling and imbalance are contained within the applicable Open 
Access Transmission Tariff. 

8. SUPPLIER CERTIFICATION WITH THE COMMISSION 

Suppliers desiring to become CRES Providers must first be certified by the Commission 
and shall be subjed to any certification criteria adopted by the Commission according to Sedion 
4928.08, Ohio Revised Code. 

9. CRES PROVIDER REGISTRATION WITH THE COMPANY 

CRS Providers desiring to provide Competitive Retail Eledric Service to customers 
located within the Company's Sen/ice Territory must also register with the Company. The 
following information must be provided in order to register with the Company: 

a. Proof of certification by the Commission, including any information provided to the 
Commission as part of the certification process. The registration process may be initiated 
upon receipt by the Company of an application for certification by the Commission. However, 
the Company will not complete the registi-ation process until proof of certification by the 
Commission has been provided. 

b. A completed copy of the Company's CRES Provider Registration Application, along with a 
non-refundable $100.00 registration fee payable to the Company. 
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c. After tiie first year, a $100.00 annual registration fee payable to the Company. 

d. An appropriate financial instrument to be held by the Company against CRES Provider 
defaults and a description of the CRES Provider's plan to procure sufficient eledric 
energy and transmission sen/ices to meet the requirements of its firm service customers. 

e. The name of the CRES Provider, business and mailing addresses, and the names, 
telephone numbers and e-mail addresses of appropriate contad persons, including the 
24-hour emergency contad telephone number and emergency contad person(s). 

f. Details of the CRES Provider's dispute resolution process for customer complaints. 

g. A signed statement by the officer(s) of the CRES Provider committing it to adhere to the 
Company's Open Access Distribution Schedules, Terms and Conditions of Open Access 
Distribution Sen/ice, Supplier Terms and Conditions of Sen/ice and any additional 
requirements stated in any agreement between the CRES Provider and the Company 
regarding services provided by either party. 

h. An Executed EDI Trading Partner Agreement and completion of EDI testing for applicable 
transadion sets necessary to commence service. 

i. The Company shall approve or disapprove the CRES Provider's registration within thirty 
(30) calendar days of receipt of complete registration information from the CRES 
Provider. The thirty (30) day time period may be extended for up to thirty (30) days for 
good cause shown, or until such other time as is mutually agreed to by the CRES 
Provider and the Company. 

The Company will notify the CRES Provider of Incomplete registration infomiation witiiin 
ten (10) calendar days of receipt. The notice to the CRES Provider shall indude a desaiption of 
the missing or incomplete information. 

Alternative dispute resolution under the provisions of Chapter 4901:1-26 of the Ohio 
Administrative Code shall be available to CRES Providers and the Company to address disputes 
and differences between the parties. 

10. CRES PROVIDER CREDIT REQUIREMENTS 

The Company will apply, on a non-discriminatory and consistent basis, reasonable 
financial standards to assess and examine a CRES Provider's creditworthiness. These standanjs 
will take into consideration the scope of operations of each CRES Provider and the level of risk to 
the Company. This determination will be aided by appropriate data concerning the CRES 
Provider, including load data or reasonable estimates thereof, where applicable. 
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A CRES Provider shall satisfy its creditworthiness requirement and receive an unsecured aedit 
limit by demonsb-ating that it has, and maintains, investinent grade long-term bond ratings from any two of 
the following four rating agencies: 

AGENCY 
Standard & Poors 
Moody's Investors' Sen/ices 
Fitch IBCA 
Duff & Phelps Credit Rating Company 

SENIOR SECURITIES RATING (BONDS) 
BBB- or higher 
Baa3 or higher 
BBB-or higher 
BBB-or higher 

The CRES Provider will provide the Company with its or its parent's most recent independently-
audited financial statements (if applk^ble), and its or its parent's most recent Form 10-K and Form 10-Q 
(if applicable). 

The Company shall make reasonable altemative credit arrangements with a CRES Provider tiiat 
is unable to meet the aforementioned aiteria and with those CRES Providers whose credit requirements 
exceed their allowed unsecured credit limit. The CRES Provider may choose from any of the following 
credit arrangements in a format acceptable to the Company: a guarantee of payment; an Irrevocable 
Letter of Credit; a Prepayment Account established with the Company; a Surety Bond, induding the 
Company as a beneficiary; or other mutually agreeable security or an-angement. The altemate credit 
an-angements may be provided by a party other than the CRES Provider, including one or more ultimate 
customers. The fad that a guarantee of payment, in^vocable Letter of Credit, Prepayment Account, or 
Surety Bond is provided by a party otiier than the CRES Provider shall not be a fador in the 
determination of the reasonableness of any alternative credit an-angement, as long as such party and the 
related credit arrangements meet the Company's standard credit requirements. The amount of the 
security required must be and remain commensurate with the financial risks placed on the Company by 
that CRES Provider, including recognition of that CRES Provider's performance. 

The Company will make available its credit requirements upon request. A CRES Provider may 
appeal the Company's determination of credit requirements to the Commission or seek Staff mediation as 

to any dispute. 

11. CUSTOMER ENROLLMENT PROCESS 

a. Pre-Enrollment Customer Information List 
Upon request, the Company will eledronically provide to any CRES Provider certified by 

the Commission the most recent Customer Information List. The CRES Provider will pay the 
Company $150.00 per list provided. 

The Company will offer the Customer Infonnation List with updates available quarterly 
throughout the Market Development Period. Once the list has been updated, a CRES Provider 
may not use a Customer Information List from a prior quarter to contad customers, but CRES 
Providers shall not be required to purchase subsequent lists. 
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The Company will provide customers the option to have all the customer's infonnation 
listed in the sedion below removed from the Customer Information List At the same time, the 
Company will also provide customers with tiie option to have all information listed below 
reinstated on the Customer Information List. Customers will be notified of such options quarterly 
throughout the Market Development Period. 

The following Information will be provided on the Customer Information List for each 
customer who has not requested that all information be removed from this list: 

Customer name 
Service address 
Service city 
Sen/ice state and zip code 
Mailing address 
Mailing city 
Mailing state and zip code 
Rate schedule under which service is rendered 
Rider (if applicable) 
Load profile reference category 
Meter type (if readily available) 
Interval meter data indicator (if readily available) 
Budget bill / PIPP indicator 
Meter reading cycle 
Most recent twelve (12) months of historical consumption data (adual energy usage and 
demand, If available) 

The Company will provide the Customer Infonnation List by either a compad disc or on a 
designated website. The information wilt be prepared and distributed in a uniform and useable 
format that allows for data sorting. Customers participating in the percentage of income payment 
plan (PIPP) program will be coordinated exclusively through the PIPP program administered by 
the Ohio Department of Development. 

b. CRES Provider Requests for Customer Information 

CRES Providers certified by the Commission may request historical inten/al meter data 
through a Direct Access Sen/ice Request (DASR) after receiving the appropriate customer 
authorization. The inten/al meter data will be transfenred in a standardized electronic transadion. 
The CRES Provider will be responsible for the incremental costs incurred to prepare and send 
such data. 

c. Dired Access Service Requests 

Enrollment of a customer Is done through a DASR, which may be submiti:ed only by a 
CRES Provider. 

DASRs will be effedive at the end of the customer's next regulariy scheduled meter 
reading date provided that the DASR is received by the Company at least twelve (12) calendar 
days before the next meter reading date. 
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All DASRs will be submitted to the Company no more than thirty (30) calendar days prior to tiie 
scheduled meter reading date when the CRES Provider desires the switch to occur, unless othenwise 
agreed upon by the parties. The Company will process all valid DASRs and send the confirmation nottee to 
the customer within two business days. Simultaneous with the sending of the confirmation notice to the 
customer, the Company will eledronically advise the CRES Provider of acceptance. Notice of rejection of 
the DASR to the CRES Provider shall be sent within one business day, if possible, but in no event later than 
four (4) calendar days, and include the reasons for the rejection. The customer has seven (7) calendar days 
from the confirmation notice to cancel the contrad without penalty. If the customer cancels the contrad, the 
Company shall send a dn^p notice to the CRES Provider and the previous CRES Provider will continue to 
serve the customer under the terms and conditions in effect prior to submission of the new DASR. 

DASRs will be processed on a "first In" priority basis based on tiie received date, and using 
contract date as the tie-breaker. Any subsequent DASRs received within the same billing cycle virill be 
rejected and retumed to the CRES PnDvider who submitted the DASR. 

To receive sen/ice from a CRES PnDvider, a customer must have an adive service account with the 
Company. After the service account is active, a CRES Provider may submit a DASR as described herein. 

d. Government Aggregation Customer Infomiation List 

Upon request, the Company will provide to any governmental aggregator certified by tiie 
Commission a Government Aggregation Customer Information List. The Company will provide the 
Government Aggregation Customer Infonnation List by compact disc. The infonnation vi/ill be prepared and 
distributed in a unifonn and useable fonnat that allows for data sorting. The govemmental aggregator will 
pay the Company $500.00 per list pnsvided. 

The list will include information for all customers residing within the govemmental aggregator's 
boundaries based upon the Company's records, including an identification of customers who are currently in 
contract with a CRES provider or in a special contrad with the Company. The list will also include those 
customers that elect to have their information removed from the Pre-Enrollment Customer Information List. 
The Company cannot guarantee that the list will include all of tiie customers residing within tiie aggregator's 
boundaries, nor can tiie Company guarantee that all the customers shown on the list reskle within the 
aggregator's boundaries. In addition to all infonnation included on the Pre-Ennsllment Customer Infonnation 
List, the Government Agregation Customer Information List shall also indude the customer's Service 
Delivery Identifier (SDI). 

12. CONFIDENTIALITY OF INFORMATION 

Alt confidential or proprietary infomiation made available by one party to the other in connedion 
with the registration of a CRES Provider virith the Company and/or the subsequent provision and receipt of 
service under these Supplier Terms and Conditions of Service, including but not limited to load data, and 
information regarding the business processes of a party and the computer and communication systems 
owned or leased by a party, shall be used only for purposes of registration with the Company, receiving or 
providing service under these Supplier Terms and Conditions of Sen/ice and/or providing Competitive Retail 
Electric Service to customers in the Company's sen/ice territory. Other than disclosures to representatives 
of the Company or the CRES Pnavider for the purposes of enabling that party to fulfill its obligations under 
these Supplier Tenns and Conditions of Service or for the CRES Provider to provide Competitive Retail 
Electric Service to customers in the Company's service territory, a party may not disclose confidential or 
proprietary infonnation without the prior authorization and/or consent of the other party. 

The CRES Provider shall keep all customer-specific information supplied by the Company 
confidential unless the CRES PnDvider has the customer's viffitten authorization to do othenwise. 
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13. LOSSES 

Either the CRES Provider or the Transmission Provider may provide both transmission 
and distribution losses as required to serve customers at various delivery voltages. If a CRES 
Provider arranges to provide transmission losses under the provisions of the applicable Open 
Access Transmission Tariff, then the CRES Provider must also arrange for the appropriate 
distribution losses. Customers served at transmission and subtransmission voltages require no 
additional losses other than the losses specified in the applicable Open Access Transmission 
Tariff. Customers served at primary distribution voltage require 1.9% additional average losses of 
amounts received by the Company for delivery to the customer. Customers served at secondary 
distribution voltage require 5.1% additional average losses of amounts received by the Company 
for delivery to the customer. 

14. METER SERVICE PROVIDERS (MSPs) 

MSPs desiring to provide service to customers in the Company's Service Tenritory must 
submit a written application to the Company in order to provide metering services for ownership, 
installation, inspection and auditing. Such application shall indude the foltowing: 

a. A $500.00 initial registration fee payable to the Company and a $100 annual registi-ation 
fee thereafter. 

b. Proof of creditworthiness to the Company, including an appropriate financial Instrument to 
be held by the Company and used in the event of damages as a result of tiie MSP's 
actions. 

c. The name of the MSP, business and mailing addresses, and the names, telephone 
numbers and e-mail addresses of appropriate contad persons, including the 24-hour 
emergency contact telephone number and emergency contad person(s). 

d. Details of the MSP's dispute resolution process for customer complaints. 

e. A signed statement by the officer(s) of the MSP committing it to adhere to the Company's 
open access distribution schedules, Tenns and Conditions of Open Access Distribution 
Service, Supplier Terms and Conditions of Sen/ice and any additional requirements 
stated in any agreement between the MSP and the Company regarding services 
provided by either party. 

f. Proof of an eledrical subcontrador's license issued by the Ohio Departinent of 
Commerce, including the name of the person or entity to which the license has been 
issued, license number and expiration date. Certification may require an employee to be 
a licensed eledridan in the service area where work is performed. 

g. Description of the (a) applicant's eledric meter installation, maintenance, repair and 
removal experience, (b) applicant's training and experience regarding eledrical safety 
and (c) educational and training requirements in eledrical work and safety that the MSP 
will require from its employees before they are permitted to install, maintain, repair or 
remove electric meters or metering devices. 
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The MSP must also agree to the following standards for metering services: 

a. The Company must approve the type of any and all metering equipment to be installed. 
Such metering and pradices must conform with the Company's metering service guides 
and standards and must comply with tiie Meter Testing provision of the Company's 
Terms and Conditions of Open Access Distribution Service. A written agreement 
between the Company and the MSP shall specify those categories or types of meters for 
which the MSP is certified to install/remove or test/maintain. 

b. The MSP shall allow the Company to disconned the MSP's meter, or promptiy perform a 
disconnedion as notified by the Company where a customer's service is subjed to 
disconnection due to non-payment of distribution charges. The Company shall be 
permitted to audit the meter accuracy of MSP meters and to disconned or remove a 
MSP's meter when necessary to maintain the safe and reliable delivery of eledrical 
service. The MSP is responsible to acquire the right of ingress and egress from the 
customer to perform its fundions. When necessary, the MSP must also seek written 
approval and secure from tiie customer any keys necessary to access locked premises. 

c. The MSP Is responsible for deteding and Immediately notifying the Company of 
hazardous conditions noted at the customer's eledrical service and meter installation. 

d. The MSP is responsible for recording and notifying the Company of conditions deteded 
on the customer's premises which present potential for injury. 

e. The MSP shall be responsible for conforming to Company standards for sealing and 
resealing meters as well as properiy resetting and sealing demand measurement 
devices. 

15. METER DATA MANAGEMENT AGENTS (MDMAs) 

MDMAs desiring to provide service to customers in the Company's Service Territory must 
submit a written application to tiie Company in order to provide any meter reading or data 
management services. Such application shall include the following: 

a. A $100.00 annual registration fee payable to the Company. 

b. Proof of creditworUiiness to the Company, induding an appropriate financial instrument to 
be held by the Company and used in the event of damages as a result of the MDMA's 
actions. 

c. The name of the MDMA, business and mailing addresses, and tfie names, telephone 
numbers and e-mail addresses of appropriate contad persons, including the 24-hour 
emergency contad telephone number and emergency contad person(s). 

d. Details of the MDMA's dispute resolution process for customer complaints. 
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e. A signed statement by the ofncer(s) of the MDMA committing it to adhere to tiie 
Company's Open Access Disti'lbution Schedules, Terms and Conditions of Open Access 
Distribution Service, Supplier Terms and Conditions of Service and any additional 
requirements stated in any agreement between the MDMA and the Company regarding 
services provided by either party. 

f. Description of tiie (a) applicant's experience in meter reading, data validation, editing and 
estimation, and other data management adivities and (b) educational and training 
requirements that the MDMA will require from its employees before tiiey are permitted to 
perform such meter reading, data validation, editing and estimating and other data 
management activities. 

The MDMA must also agree to the following standards fisr meter data management 
services: 

a. All billing meters shall be read each month, unless otherwise mutually agreed to by the 
MDMA and the Company. 

b. Meter data shall be read, validated, edited and transferred pursuant to Commission and 
Company approved standards. The Company and the MDMA must agree to common 
data formats for the exchange of validated data. 

c. The Company shall have reasonable access to the MDMA data server. 

d. The MDMA shall provide to the appropriate entities reasonable and timely access to 
meter data as required for billing, settlement, scheduling, forecasting and other fundions. 

e. The MDMA shall retain the most recent twelve (12) months of data for any customer who 
elects the MDMA to perform meter reading and data management services. Such data 
must be retained for a minimum period of 36 montiis and must be released upon request 
to either the customer or an entity authorized by the customer. 

f Within five (5) business days after the installation of a meter, the MDMA must confirm 
with the Company that the meter and meter reading system are woridng properiy and that 
the billing data is valid. 

g. No more than 10% of the individual meters read by the MDMA shall contain estimated 
data, with no single account being estimated more than two consecutive months. 
Estimated data must be based on historical data and load profile data as provided by the 
Company. 

h. The MDMA shall comply witii the Company's time requirements for the posting of 
validated meter reading data on tiie MDMA server. 

i. The MDMA is responsible for acquiring the right of ingress and egress from the customer 
to perform its functions. When necessary, the MDMA must also seek written approval 
and secure from the customer any keys necessary to access locked premises. 
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j . The MDMA is responsible for identifying suspeded cases of the unauthorized use of 
energy and shall report such concerns to the customer's CRES Provider, Transmission 
Provider and the Company. The CRES Provider shall resolve such concerns and pursue 
the appropriate legal response and all necessary parties shall support tills adion. The 
customer's supplier of meter services (MSP or the Company) shall make the necessary 
meter con-ections and/or repairs, and then notify the MDMA wfio shall comsct the 
previous meter usage data and provide to tiie appropriate entities such data as required 
for billing, settlement, scheduling, forecasting and other fundions. Any billing corredions 
shall be consistent with the provisions of tiie Company's Tenns and Conditions of Service 
for Open Access Distribution Service. 

k. The MDMA is responsible for deteding and immediately notifying the Company of 
hazardous conditions noted at the customer's eledrical service and meter installation. 

I. The MDMA is responsible for recording and notifying the Company of conditions deteded 
on the customer's premises which present potential for Injury. 

m. The MDMA shall be responsible for conforming to Company standards for sealing and 
resealing meters as well as properly resetting and sealing demand measurement 
devices. 

16. CONSOLIDATED BILLING BY A BILLING AGENT (BA) 

BAs desiring to provide service to customers in the Company's Service Territory must 
submit a written application to the Company in order to provide consolidated billing-related 
sen/ices to customers. Such application shall include the following: 

a. A $100.00 annual registration fee payable to the Company. 

b. Proof of creditworthiness to the Company, including an appropriate financial Instrument to 
be held by the Company and used in the event of damages as a result of the BA's 
adions. 

c. The name of the BA, business and mailing addresses, and the names, telephone 
numbers and e-mail addresses of appropriate contad persons, induding tiie 24-hour 
emergency contad telephone number and emergency contad person(s). 

d. Details of the BA's dispute resolution process for customer complaints. 

e. A signed statement by the ofiicer(s) of the BA committing It to adhere to the open access 
distribution schedules. Terms and Conditions of Open Access Distribution Service, 
Supplier Terms and Conditions of Service and any additional requirements stated in any 
agreement between the BA and the Company regarding services provided by either 
party. 
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f. Description of the (a) applicant's training and experience in billing colledions, payment 
services and billing inquiries and (b) educational and training requirements for 6A 
employees regarding such services. 

g. The Company and the BA must agree to common data formats for the exchange of billing 
data. 

A written agreement between the Company and the BA shall specify the bill format 
regarding transmission- and distribution-related sen/ices. Regardless of such format, each 
customer's bill rendered by the BA shall show charges for generation, transmission, distribution 
and other services covered under the particular bill and also indicate the provider of each service. 

The BA must agree to be subjed to the same provisions as the Company, including 
requirements as specified in the Company's Open Access Distribution Schedules, Tenns and 
Conditions of Open Access Distribution, Ohio Revised Code, and all other legislative and 
regulatory mandates regarding billing. The BA is responsible for elednDnicatly transmitting funds 
received from the customer for charges from Company for distribution service, together with the 
associated customer account data, on the same day as receiving said funds. The BA assumes 
responsibility for outstanding distribution service charges from the Company and Is responsible 
for providing payment in full of all charges for distribution service from the Company by the due 
date in accordance with terms of the applicable open access distribution schedule. Failure of the 
BA to transmit such funds by the due date will result in late charges applied to the affeded 
customer's account according to the provisions of the customer's open access distribution 
schedule. If the BA fails to provide payment to the Company by tiie due date of the next bill, the 
Company will thereafter directly bill the customer for distribution service from the Company. In 
addition, the financial Instrument will be forfeited to the extent necessary to cover bills due and 
payable to the Company. 

The Company will provide a credit to BAs tiiat are CRES Providers and that issue 
consolidated bills to their customers that indude the Company's distribution charges. Such credit 
shall be equal to $1.00 for each consolidated bill issued by the BA during the first one year period 
that the Company can accommodate such consolidated billing. 

17. CONSOLIDATED BILLING BY THE COMPANY 

Upon request, the Company will offer Company-issued consolidated bills to customers 
receiving service from a CRES Provider upon execution of an appropriate agreement between 
the CRES Provider and the Company. Company-issued consolidated billing will include budget 
billing as an option. The CRES Provider will be responsible for the Company's incremental cost 
of issuing consolidated bills. The CRES Provider must electronically provide all information in a 
bill-ready format. 

At the Company's discretion, any customer receiving Company consolidated billing with a 
CRES Provider billing arrearage of more than 60 days may be switched back to the Company's 
Standard Offer Service and will not be permitted to select a new CRES Provider until the 
arrearage is paid. 
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If the customer's CRES Provider defaults, the Company reserves the right to retain payments 
collected from the customer and to apply such payments to the Compan/s charges. 

18. METERING AND LOAD PROFILING 

All customers with maximum monthly billing demands of 200 KW or greater for the most recent 
twelve (12) months shall be interval metered. The customer or the customer's CRES Provider 
may request an interval meter for customers with maximum monthly billing demands less tiian 
200 kW. 

The cost of any interval metering fadlities installed by tiie Company to comply with this 
requirement or as a result of such request shall be paid by the customer. The customer shall 
make a one-time payment for the metering facilities at the time of installation of the required 
facilities, or, at the customer's option, up to 24 consecutive equal monthly payments refieding an 
annual Interest charge as determined by the Company, but not to exceed the cost of the 
Company's most recent issue of long-term debt. If the customer eleds the installment payment 
option, the Company shall require an initial payment equal to 25% of the total cost of the metering 
facilities. 

In addition, the customer shall pay a net charge to cover the incremental cost of operation and 
maintenance and meter data management assodated with such inten/al metering as follows. 
Charges are for sen/ice performed on a Company installed standard interval meter. 

Service Performed During Normal Business Hours 

Conned phone line to meter at a time other than the initial inten/al meter 
installation 
Perform manual meter readinq 
Check phone line and perform manual meter reading due to communication loss 

i Repair/replace surqe protedor 
Repair/replace interval board 
Repair/replace modem board 
Repair/replace interval and modem boards 

Charge 
($) 

54.00 
39.00 
44.00 
65.00 

146.00 
236.00 
304.00 

The customer or the customer's CRES Provider may seled a meter fi'om the Company's 
approved equipment list. The customer or the customer's CRES Provider may communicate with 
the meter for the purpose of obtaining usage data, subjed to the Company's communication 
protocol. The customer is responsible for providing the telephone line for purposes of reading tiie 
meter. 

A customer that is required to have interval metering must approve a work order for interval meter 
installation before a CRES Provider may sen/e such customer. During the period between when 
the customer has requested an Inten/al meter and the time that the Company is able to Install 
such a meter, a Company load profile will be used for settlement purposes and consumption 
meter readings will be used for billing. 
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All load profiling shall be performed by the Company. Sample data and customer specific 
interval metering, when available, will be used in the development of the total load profile for 
which a CRES Provider is responsible for providing generation and possibly arranging 
transmission sen/ices. Such data shall be provided to tiie BA or other entities as required for 
monthly billing. 

19. DEPOSITS 

Security for the payment of bills for service from a CRES Provider will be governed, as 
specified in Chapter 4901:1-21-07 of the Ohio Administrative Code, which is herein incorporated 
by reference as it is from time to time amended. 

20. PAYMENTS 

Partial payment from a customer shall be applied to the various portions of the 
customer's total bill in the following order: (a) past due distribution, Standard Offer Service 
generation and transmission charges, (b) past due CRES Provider charges, (c) current CRES 
Provider charges, (d) cun^ent distribution. Standard Offer Service generation and transmission 
charges, and (e) other past due and current non-regulated charges. 

21. COMPANY'S LIABILITY 

In addition to the Company's liability as set forth in the Company's Terms and Conditions 
of Open Access Distribution Sen/ice, the following shall apply. The Company shall use 
reasonable diligence in delivering regular and uninterrupted supply of energy to the customer, but 
does not guarantee continuous, regular and uninterrupted service. The Company may, wiUiout 
liability, inten-upt or limit the supply of service for the purpose of making repairs, changes, or 
improvements in any part of its system for the general good of the service or the safety of the 
public or for the purpose of preventing or limiting any adual or threatened instability or 
disturbance of the system. The Company is also not liable for any damages due to accident, 
strike, storm, riot, fire, flood, legal process, state or municipal interference, or any other cause 
beyond the Company's control. The Company shall not be liable for damages in case such 
service should be inten%jpted or fail by reason of failure of the customer's CRES PnDvider to 
provide appropriate energy to the Company for delivery to the customer. The Company shall not 
be liable for any damages, financial or othenwise, to any of the customer's CSPs resulting from an 
interruption of service. 

Meters shall be provided and maintained by the Company unless the customer seleds a MSP to 
provide metering services. Unless otherwise specified, such meters shall be and remain the 
property of the Company. 

22. COMPETITIVE SERVICE PROVIDER'S LIABILITY 

In the event of loss or injury to the Company's property through misuse by, or negligence of, the 
CRES Provider, MSP, MDMA or BA, or the CSP's agents and employees, the CSP shall be 
obligated and shall pay to the Company the full cost of repairing or replacing such property. 
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Unless authorized by the Company to do so, a CSP and its agents and employees shall 
not tamper with, interfere witii or break the seals of meters or other equipment of the Company 
installed on the customer's premises, and, under any circumstances, the CSP assumes all liability 
for the consequences thereof. The CSP agrees that no one, except agents and employees of the 
Company, shall be allowed to make any internal or extemal adjustments to any meter or other 
piece of apparatus which belongs to the Company. 

23. METER ACCURACY AND TESTS 

A MSP's meter performance levels, testing methods and test schedules must comply with 
all standards specified by the Company. Such details shall be spedfied in the agreement 
between the Company and the MSP. 

When metering Is provided by an MSP, tiie Company may, at its discretion, dired meter-
related inquiries from the customer to the MSP for response, or the Company may send 
notification to the MSP to peribmi a test of the accuracy of its meter. At the MSP's request, or 
should the MSP fail to perform a customer-requested test in a timely manner, the Company, at its 
discretion, may agree to test the accuracy of a meter supplied by the MSP. Regardless of Uie test 
results, the MSP shall pay to the Company a fiat amount equal to the Company's cunrent average 
cost of performing such meter tests. Such test will be conduded using a properiy calibrated 
meter standard. 

The Company, at its discretion, may perform a test of the accuracy of a meter supplied by 
the MSP at any time. If the meter fails to perform at the accuracy standards set forth in the 
Company's Terms and Conditions of Open Access Distribution Service, the MSP will be 
responsible to remedy the accuracy of the meter, and to pay to the Company a flat amount equal 
to the Company's current average cost of performing such meter tests. 

24. BILLING CORRECTIONS 

Any corredion of bills due to a meter registi'ation error must be coordinated with the other 
entities utilizing the billing data which is in error. Any entity which deteds an error In billing data 
shall promptly notify the MDMA or the Company if it is perfbmiing the fundlon of the MDMA. The 
MDMA shall then con-ed any necessary data and provide to the appropriate entities such data as 
required for billing, settlement, scheduling, forecasting and other fundions. Any billing 
corrections shall be consistent with the provisions of the Company's Terms and Conditions of 
Open Access Distribution Service. 
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25. TERMINATION OR SUSPENSION OF A CRES PROVIDER 

Notwithstanding any other provision of this Tariff or any agreement between the 
Company and the CRES Provider, in the event of a default by the CRES Provider, the Company 
shall serve written notice of such default in reasonable detail and with a proposed remedy to the 
CRES Provider and the Commission. On or after the date the default notice has been served, the 
Company may file with the Commission a written request for authorization to terminate or 
suspend the service agreement between the Company and the CRES Provider. Except for 
default due to non-delivery, if the Commission does not ad within ten (10) business days upon 
receipt of the request, the Company's request to temiinate or suspend shall be deemed 
authorized on the eleventh (1V^) business day. If the default is due to non-delivery, and if the 
Commission does not ad within five (5) business days upon receipt of the request, the 
Company's request to temiinate or suspend shall be deemed authorized on the sixth (6*̂ ) 
business day. Termination or suspension shall require authorization fit>m the Commission. 

The Company shall send notices pursuant to this sedion by e-mail, fax, overnight mail, or 
hand delivery to the Commission and Staff at the Commission's offices. The Company shall 
notify all Commissioners, the Chief of Staff, the Diredor of the Consumer Services Departinent, 
the Director of the Utilities Department, the Diredor of the Legal Department, and the Chief of the 
Attorney General's Public Utilities Sedion. The Company shall send the notice to the address 
and fax number provided by the CRES Provider in its service agreement with the Company. 
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1. The Company shall not release any proprietary customer information (e.g., individual customer 
load profiles or billing histories) to an affiliate, or othenwise, without the prior authorization of the 
customer, except as required by a regulatory agency or court of law. 

2. The Company shall make customer lists, which include name, address and telephone number, 
available on a nondiscriminatory basis to all nonaffiliated and affiliated certified retail electric 
competitors transacting business in its service territory, unless othenwise direded by ttie 
Customer. This provision does not apply to customer-specific information, obtained with proper 
authorization, necessary to fulfill the tenns of a contrad, or information relating to the provision of 
general and administrative support services. 

3. Employees of the Company's affiliates shall not have access to any Information about the 
Company's transmission or disti'lbution systems (e.g., system operations, capability, price, 
Curtailments, and ancillary services), that is not contemporaneously and in the same form and 
nianner available to a nonaffiliated competitor of retail electric service. 

4. The Company shall treat as confidential all information obtained from a competitive supplier of 
retail electi-ic service, both affiliated and nonaffiliated, and shall not release such information 
unless a competitive supplier provides authorization to do so. 

5. The Company shall not tie (nor allow an affiliate to tie) or othenwise condition the provision of the 
Company's regulated services, discounts, rebates, fee waivers, or any other waivers of the 
Company's ordinary tenns and conditions of service, including but not limited to tariff provisions, 
to the taking of any goods and/or services from the Company's affiliates. 

6. The Company shall not engage in joint advertising or marketing of any kind with Its affiliates or 
directly promote or market any produd or sen/ice offered by any affiliate. The Company shall 
also not give tiie appearance that the Company speaks on behalf of its affiliates or tiiat the 
customer will receive preferential treatinent as a consequence of conduding business with the 
affiliates. 

7. The Company, upon request fi-om a customer, shall provide a complete list of all suppliers 
operating on the system, but shall not endorse any suppliers nor indicate that any supplier will 
receive preference because of an affiliate relationship. 

8. The Company shall not trade upon, promote or advertise its affiliate relationship nor allow the 
Company name or logo to be used by the affiliate in any material circulated by the affiliate, unless 
it discloses in plain legible or audible language, on the first page or at the first point where the 
utility name or logo is mentioned, that: 

(a) The affiliate is not the same company as the Company; 

(b) The affiliate is not regulated by the Commission; and 

(c) The customer does not have to buy the affiliate's produds in order to continue to receive 
quality, regulated service fi-om the Company. 

The application of the name/logo disclaimer is limited to the use of the name or logo in Ohio. 
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9. The Company shall provide comparable access to products and services related to tariffed 
produds and services and specifically comply with the following: 

(a) The Company shall be prohibited from unduly discriminating in the offering of its produds 
and/or services; 

(b) The Company shall apply all tariff provisions in the same manner to the same or similarty 
situated entities, regardless of any affiliation or nonaffiliation; 

(c) The Company shall not, through a tariff provision, a contrad, or othenwise, give Its 
affiliates preference over nonaffiliated competitors of retail eledric service or their 
customers in matters relating to any produd and/or service; 

(d) The Company shall stridly follow all tariff provisions; 

(e) Except to the extent allowed by state law, the Company shall not be permitted to provide 
discounts, rebates, or fee waivers for any state regulated monopoly sen/ice; and 

(f) Violations of the provisions of this rule shall be enforced and subject to the disciplinary 
adions described in divisions (C) and (D) of Section 4928.18, Ohki Revised Code. 

10. Notwithstanding any provision of this Code of Condud, in a declared emergency situation, the 
Company may take adions necessary to ensure public safety and system reliability. The 
Company shall maintain a log of all such adions that do not comply with this Code of Condud, 
which log shall be review by the Commission. 

11. The Company shall establish a complaint procedure for the issues concerning compliance with 
this rule. All complaints, whether written or verbal, shall be referred to the general counsel of the 
Company or their designee. The legal counsel shall orally acknowledge the complaint witiiin five 
business days of its receipt. The legal counsel shall prepare a written statement of the complaint 
that shall contain the name of the complainant and a detailed factual report of the complaint, 
induding all relevant dates, companies Involved, employees involved, and the specific daim. The 
legal counsel shall communicate the results of the preliminary Investigation to the complainant in 
writing within thirty (30) days after the complaint was received, including a description of any 
course of action that was taken. The legal counsel shall keep a file in the Cost Allocation Manual. 
of all such complaint statements for a period of not less than three (3) years. This complaint 
procedure shall not in any way limit the rights if a party to file a complaint with the Commission. 
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DEFINITIONS. RULES AND REGULATIONS 

AVAILABILITY OF SERVICE 

This plan is applicable for permanent light, power and domestic service to rural customers. 
Eledric energy will be made available to such customers adjacent to distribution lines carrying less than 
15,000 volts upon guarantee of revenue as herein provided. Eledric Company may in particular cases, 
be relieved by the Commission from the duty of tapping lines. 

DEFINITIONS 

"Electric Company" shall be taken to mean Columbus Southern Power Company. 

"Customer" shall be taken to mean any applicant for eledric service from a line extension, 
exclusive of Industrial or manufaduring plants, who shall have contraded with the Eledric Company to 
take and pay for the same for a definite period of time, under schedules filed by such Eledric Company 
and approved by the Commission, 

"Line Extension" shall be taken to mean the provision of such fecilities (poles, fixtures, wires and 
appurtenances) as are necessary for delivering eledrical energy for general use along public highways or 
Electric Company's right-of-way to one or more customers so located that they cannot be adequately 
supplied from a secondary system of the Eledric Company's existing distribution system. 

"Point of Origin" shall be taken to mean the point where a line extension made under this plan 
connects with and receives energy from any existing transmission or distribution line. Said point shall be 
the nearest practical point to the customers to be served by said extension, 

"Construction Cost" shall be taken to mean the cost of constructing any line extension, and shall 
include all costs of labor and materials diredly chargeable to and necessary to construd the line 
extension, and all transformers, meters, services, rights-of-way, tree trimming rights, highway permits, 
actually paid for by said Company and all other elements of adual cost properly chargeable to or against 
the line extension. Eledric Company may, for the purpose of standardization, establish standard 
construdion cost estimates which shall not exceed, in any event, the average cost of constructing such 
line in the territory involved, in which case the term "Consti-udion Cost" as used in this plan will be 
understood to mean the standard estimate thus established. Items of Cost shall be classified according 
to the "Uniform Classification of Accounts for Eledric Companies" prescribed by the Public Utilities 
Commission of Ohio. 

"Sen/ice" means wires and other appurtenances of adequate capacity from the nearest or most 
suitable pole of the line extension of tiie Eledric Company, extending not to exceed one sen/ice span or 
approximately 100 feet in length toward the pole, building or terminal connedion provided by the 
customer. 

"Commission" means the Public Utilities Commission for the State of Ohio. 
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DEFINITIONS, RULES AND REGULATIONS 

LINE EXTENSIONS 

The Electric Company will make line extensions within its territory provided applicants on such 
extensions shall, after the establishment of permanency and credit, conb^d for payment for energy 
supplied them in accordance with the Eledric Company's applicable schedule filed supply of such energy, 
and thus become customers, as defined. 

Such extensions will be installed and put into operation within six months after date of said 
contrads and the establishment of permanency and credit and when satisfadory rights-of-way have been 
established, provided the Company will not be required to start constiiidion until ninety percent of the 
applicants have entered into for contracts wiring of their premises and fifty percent of such applicants 
have completed the wiring of their premises and are ready for service. 

RATES 

The rates applicable to such customers shall be the rates set fortii in schedules on file with ttie 
Public Utilities Commission of Ohio fiDr service under this plan. 

CONSTRUCTION PLAN 

The Electric Company will construct in accordance with its "Standard of Construdion" and 
thereafter operate and maintain at its own cost line extensions required to serve any customers, who will 
guarantee revenues therefrom in sufficient amount to comply with the schedules of the Company as filed 
with the Public Utilities Commission of Ohio and with the conditions as set fortti under "Guarantee of 
Revenue." 

In determining the revenues originally so to be guaranteed and any subsequent changes therein: 

(A) The total consti-udion cost of the line extension shall be credited with all money, labor, 
materials or other items of cost contributed by said customers, at the cost to the Eledric 
Company of all items entering into said contributions and total revenue to be guaranteed 
shall be based upon cost after credit as aforesaid. 

(B) Appropriate adjustments shall be made annually as of July first of each year, in the 
amount of revenue guaranteed by each customer, on account of change in the number 
and/or classification of customers supplied from the line extension. 

GUARANTEE OF REVENUE 

Except where othenA/ise provided for in the applicable schedule, customers served by sakj line 
extension shall guarantee during the initial contract period of four years, for service supplied under 
applicable schedule of rates, a monthly payment to the Electric Company equal to two percent of the total 
"Construction Cost" of the line extension as defined herein, and tiiereafter a minimum monthly charge of 
not to exceed two percent of such "Construdion Cost" provided, however, that in no case shall said 
guarantee or said minimum monthly charge be less than the minimum monthly charge specified in the 
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RURAL LINE EXTENSION PLAN 
DEFINITIONS, RULES AND REGULATIONS 

filed schedule applicable to said customers service. For customers served prior to May 21, 1992, except 
where otherwise provided for in the applicable schedule, customers served by said line extension shall 
guarantee during the initial contrad period of four years, for service supplied under the applicable 
schedule of rates, a monthly payment to the Electric Company equal to one percent of the total 
"Construdion Cost" of the line extension as defined herein, and thereafter a minimum monthly charge not 
to exceed one percent of such "Construdion Cost' provided, however, that said guarantee or said 
minimum monthly charge be less than the minimum monthly charged specified in the filed schedule 
applicable to said customer's service. 

ESTABLISHMENT OF PERMANENCY AND CREDIT 

Permanency as used herein is defined as a residence that is pennanently affixed and has an 
environmentally approved water and sewage system provided or planned. 

If electric service is requested prior to the installation of an approved water and sewage system, 
the Company may require from the governing authority evidence of the system's appn^val. The Company 
also may require a letter of intent from the customer regarding the system's installation. If the approved 
water and sewage system has not been installed within ninety (90) days after the establishment of eledric 
service, the Company may declare the residence temporary and require payment of full construdion and 
removal cost of Company facilities. 

The Electric Company In order to safeguard its investments, may require any applicant customer 
to establish a satisfadory credit standing as a guarantee of the payment of his bills during tiie tenn of the 
contract, or, in lieu thereof, to make a suitable cash deposit. 

APPORTIONMENT AND ADJUSTMENT OF GUARANTEES 

Said monthly guarantees shall be apportioned among tiiose to be served in the ratio which the 
minimum monthly payment specified in the applicable schedule bears to the total of all such minimum in 
the contract for sen/ice from the given line extension, provided that for tiie purpose of calculation, as 
herein provided, the minimum monthly payment for residential lighting shall in all cases be considered to 
be not less than one dollar. Nothing herein contained shall, however, preclude any customer from 
assuming more than his pro-rata share of such guarantee subjed to acceptance thereof by tiie Eledrk; 
Company. 

Customers added to an extension already established shall guarantee revenue to the Eledric 
Company to the same extent and in the same manner as is then cun-ently guaranteed by other customers 
of the same class served from the line extension. The minimum monthly guarantee shall be 
reapportioned annually in the manner described above, among all customers supplied from the line 
extension. 
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EXTENSION TO ADDITIONAL CUSTOMERS 

Additional customers shall be conneded to a line extension already built or to a further extension 
thereof upon the same terms and conditions as would apply were the extension them being made for all 
customers induding the new customers, provided tiie inclusion of such new customers will not Increase 
the cost to the existing customers on such extension. Othenwise, any line extension construded to 
service additional customers shall be considered and treated as a new and separate line extension. 

CUSTOMER'S WIRING AND EQUIPMENT 

All wiring and equipment on the premises of the customer, for utilization of service, shall be 
installed and maintained at the expense of the customer in a manner to conform with tiie oiles and 
requirement of any recognized inspedion service in effed in the community, and to a standard 
satisfadory to the Eledric Company. 

The customer shall also furnish, install, and maintain any poles, wires and other constaidion 
necessary to bring the terminus of his wiring to a location where it can be conneded to the Eledric 
Company's line extension by a service span, as herein defined, to be supplied by the Eledric Company, 
and the Electric Company shall have the right at any time to discontinue sen/ice being supplied to such 
equipment if it is deemed such equipment is not in accordance with accepted pradices. Such 
disconnection shall not be considered a cancellation of the agreement, and shall not relieve the customer 
from the payment of proper minimum charges during the full period that sen/ice is disconnected. 

TITLE TO LINE EXTENSIONS FINANCED IN PART BY CUSTOMERS 

The Eledric Company shall not be obligated to deliver energy to any line extension financed in 
part by customers until every customer participating in said financing shall have agreed in writing that the 
ownership of such line extension shall be vested In the Eledric Company and thereafter said Company 
shall be obligated to maintain such lines, 

TERM OF CONTRACT 

The initial term of contrad shall be four (4) years, and thereafter shall be governed by the 
provision of the applicable schedule. 
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OAD - MISCELLANEOUS DISTRIBUTION CHARGES 
(Open Access Distribution - Miscellaneous Distribution Charges) 

Collection Charge 

When any bill for distribution sen/ice by the Company is not paid within fifteen days after the due 
date thereon, a colledion charge of $8.00 will be assessed if a colledion trip to the customer's premises 
is made. 

During the period from November 1 through April 15, the Company makes a second trip if 
collection Is not made on the first trip, even though contact on the first trip took place. The second trip will 
be made at least 10 days later only if the account remains delinquent. During the remainder of the year, 
only one trip will be made to the customer's premises. 

The collection charge of $8.00 will be assessed to the account every time a colledion trip is 
made. The Company, normally, would make no more than two ti-ips per month to any one customer's 
premises. 

Bad Check Charge 

When a check received from a customer in payment fiDr sen/ice rendered is not honored by tiie 
bank, the customer will be charged $6.00 to pay the additional cost incurred by the Company for 
processing the check, unless the customer shows that the bank was in error. 

Reconnection Charge 

When distribution service has been temninated for nonpayment, the following charges shall apply 
for reconnection of service. 

During Normal Business Hours 

Reconnect at Meter 
Reconnect at Pole 
Remove and Reset Meter 
Install Locking Device and Reconned 

Other Than Normal Business Hours 

Reconnect at Meter 
Reconnect at Pole 

$11.30 
60.00 
28.00 
38.00 

Off-Shift 

$ 80.00 
180.00 

Sunday 

$105.00 
230.00 

Normal hours for reconnection are 7:30 A.M. to 4:00 P.M. all weekdays exduding holidays. 

When distribution service has been terminated, at the customer's request, for non-aedit related 
reasons, the customer will be assessed a $30.00 charge for the disconnection, as well as a $30.00 
charge for the subsequent reconnection. 

(Continued on Sheet No. 5-2D) 
Filed pursuant to Order dated March _ , 2009 in Case No. 08-917-EL-SSO 

Issued; March _ , 2009 Effedive: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 5-2D 

P.U.C.O. NO. 7 

OAD - MISCELLANEOUS DISTRIBUTION CHARGES 
(Open Access Distribution - Miscellaneous Distribution Charges) 

Meter Test Charge 

The Company will test its meter at the request of the customer. The first test shall be at no 
charge to the customer. The Company shall charge $28.00 for any subsequent tests performed at the 
customer's request and the meter is found to be registering accurately. 

Tampering/Investigation Charge 

When sen/ice has been obtained through fraudulent or damaging pradices, the customer will be 
charged a minimum fee of $25.00 for the Company to investigate and to insped the premises. The 
customer will pay additional charges for any and all costs of disconnedion as well as the costs of 
repairing or replacing damaged equipment based on the customer's individual situation. 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Applicability 

This sdiedule is applicable to any customer witii cogeneration, small power produdion 
facilities, and/or other on-site facilities producing eledrical energy who wishes to operate such 
facilities in parallel with the Company's distribution system at voltages up to 35 kV. This schedule is 
not applicable to the Interconnedion and parallel operation of fecilities which the Federal Energy 
Regulatory Commission has determined to be subjed to its jurisdiction. A customer who has a facility 
that does not qualify for simplified interconnedion pursuant to tiie PUCO's distribution interconnedion 
rules (O.A.C. § 4901:1-22) (Commission Rules) and the Company's technical requirements for 
interconnection (Technical Requirements), incorporated herein by reference, may negotiate a 
separate interconnection agreement with the Company and the terms and conditions of this schedule 
shall apply to such customers to the extent that the negotiated interconnedion agreement does not 
conflict with this schedule. 

Purpose 

The purpose of this schedule is to implement Ohio Revised Code Sedion 4928.11, which 
calls for uniform interconnection standards that are not unduly burdensome or expensive and also 
ensure safety and reliability, to the extent governing authority is not preempted by federal law. This 
schedule states the terms and conditions that govern the interconnection and parallel operation of a 
customer's facility with the Company's distribution system. 

Customer Reguest For Interconnedion 

Any customer seeking to physically conned fecilities to the Company's distribution system, 
which facilities may be used in parallel operation with the Company's distribution system, shall file an 
interconnection application and sign an interconnedion agreement with the Company. For fecilities 
for which the referenced Technical Requirements are applicable, the customer and Company shall 
execute a simplified interconnedion agreement For all otiier facilities, the customer and the 
Company shall execute an interconnection agreement which may be different from the simplified 
agreement, but which shall conform with the provisions of this schedule, to the extent applicable. 
Copies of all applicable forms and the Company's Technical Requirements are available upon 
request. 

To the extent possible, interconnedion to tiie Company's distribution system shall take place 
within the following time frames: 

1. Where no construdion is required by the Company and the fecillty qualifies for 
simplified interconnedion pursuant to the review procedure contained In the 
Commission Rules, interconnedion shall be permitted within four weeks of the 
Company's receipt of a completed interconnection application in compliance with the 
terms and conditions of this schedule. Prior to adual interconnedion, the customer 
must execute the interconnection agreement 

(Continued on Sheet No. 6-2D) 
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Customer Reguest For Interconnedion (Cont'd) 

2. Where construdion or system upgrades of tiie Company's distribution system are 
required, the Company shall provide tiie customer, in a timely fashion, an estimate of 
the schedule and the customer's cost for the constmdion or upgrades. If the 
customer desires to proceed with the constiudion or upgrades, the customer and the 
Company shall enter into a contrad. The contrad shall contain a construction 
schedule listing target commencement and completion dates, and an estimate of the 
ojstomer's costs for construdion or upgrades. Assuming the customer is ready, tiie 
interconnection shall take place no later than two weeks following the completion of 
such construdion or upgrades. The Company shall employ best reasonable efforts 
to complete such system construdion or upgrades in the shortest time reasonably 
practical. 

3. All interconnedion applications shall be processed by the Company in a non­
discriminatory manner. The Company shall promptly provide the customer a written 
notice of the Company's receipt of the application. The Company will endeavor to 
place such notice in the U.S. Mail or respond by Email within three business days 
after the application has been received by the Company's personnel designated on 
the application form. The Company shall provide the customer with a copy of the 
review process and a target date for processing the application. If the application is 
viewed as incomplete, the Company must provide a written notice within 10 days of 
receipt of the application by the Company's personnel designated on the application 
fonn that the application is not complete together with a description of the information 
needed to complete the application and a statement tiiat processing of the 
application cannot begin until the information is received. The Company's target date 
shall permit interconnedion in a timely manner pursuant to the requirements of the 
Commission Rules. Interconnedion applications will be processed in the onjer tiiat 
they are received. It is recognized that certain interconnedion applications may 
require minor modifications while tiiey are being reviewed by the Company. Such 
minor modifications to a pending application shall not require that it be considered 
incomplete and treated as a new or separate application. Minor modifications would 
not indude at least the following: changes in facility size or location; any change 
requiring a new impad study; or any other substantive change. 

4. If the Company determines that it cannot conned the customer's fadlity within tiie 
time frames required by the Commission Rules, the Company will notify the customer 
in writing of that fed as soon as possible. The notification will Identify the reason or 
reasons the interconnedion could not be completed within the time frames stated, 
and provide an estimated date for completion. This sedion shall not limit the rights of 
a customer for relief under Ohio Revised Code Chapter 4905. 

(Continued on Sheet No. 6-3D) 
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Technical Requirements 

The Company shall maintain a copy of the Technical Requirements al its business 
office such that the Technical Requirements are readily available to the public. The Company shall 
provide the Commission Staff with a copy of the Technical Requirements. Standards adopted fay 
IEEE shall supersede the applicable provisions of tiie Company's Technical Requirements effedive 
the date that IEEE adopts such standards. However, any interconnedion made or initiated prior to 
the adoption of any national standard promulgated by IEEE shall not be subjed to that standanj. 
Regarding any IEEE minimum standard, or any guideline that the IEEE may promulgate, the 
Company may amend the Technical Requirements to the minimum extent required to address unique 
local conditions, and shall provide such amendments to the Staff and make such amendments 
available to customers. All Technical Requirements, including superseding standards adopted by 
IEEE, are Incorporated herein by reference. 

Any metering installation, testing, or recalibration required by the installation of the 
customer's generation facilities shall be provided consistent with the Eledric Service and Safety 
Standards pursuant to Ohio Revised Code Chapter 4928, and specifically O.A.C. § 4901:1-10-05 
(Metering) and, as applicable, § 4901:1-10-28 (C) (Net Metering). 

Liability Insurance 

Prior to interconnedion with the Company, the customer must provide the Company with 
proof of insurance or other suitable finandal instrument sufficient to meet its construdion, operating 
and liability responsibilities pursuant to this schedule. At no time shall the Company require that the 
applicant negotiate any policy or renew any policy covering any liability through a particular insurance 
company, agent, solicitor, or broker. The Company's receipt of evidence of liability insurance does 
not imply an endorsement of tiie terms and conditions of the coverage. 

System Impact and Facilities Studies 

For those facilities that do not qualify for simplified interconnection pursuant to tiie review 
procedure induded in the Commission Rules, the Company may require a supplemental review, 
service study, coordination study, fecilities study or Company system impad study prior to 
interconnection. In instances where such studies are required, the scope of such studies shall be 
based on the charaderistics of the particular generation fadlity to be interconneded and the 
Company's system at the specific proposed location. By agreement between the Company and the 
customer, studies related to interconnection of the generation fedlity may be conduded by a qualified 
third party. The cost of an impad facilities shjdy performed by the Company shall be included In the 
costs set forth in the Interconnedion Fees sedion of this schedule. The Company shall provide the 
customer with a target date for completion of any required system impad or facilities study. Any such 
study conducted by the Company shall be shared with the customer. 

(Continued on Sheet No. 6-4D) 

Filed pursuant fo Order dated March , 2009 in Case No. 08-917-EL-SSO 

Issued: March , 2009 Efledive: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 6-4D 

P.U.C.O. NO. 7 

MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

interconnection Fees 

The Company shall not charge any fees for interconnedion other than those authorized by 
this schedule. Fees contained herein apply to each installation at the Company's distribution voltages 
up to 35 kV. 

The Company shall charge each customer tiiat applies for interconnedion service an 
application fee as set forth in the Commission Rules. Fees for customer applications for 
interconnedion that meet the qualifications for level 1, level 1.1 or level 1.2 simplified review 
procedures will be based on the adual costs per one-tenth of an hour of time spent by Company 
personnel on the simplified review. Customer applications for interconnedion that meet tiie 
qualifications for level 2 expedited review will be subject to an application fee of $50, plus one dollar 
per kilowatt of the applicant's system nameplate capacity rating. Interconnedion customers whose 
facilities qualify for level 3 standard review procedures shall pay an application fee of $100, plus two 
dollars per kilowatt of the applicant's system nameplate capacity rating. 

Level 2 and level 3 interconnedion review processes may require that one or mare 
interconnection studies be perfonned o determine tiie feasibility, system impad, and cost of safely 
connecting the customer's generation facilities to tiie Company's distribution system. As specified in 
the Commission Rules, the cost of engineering work done as part of any feasibility, system impad or 
facilities study shall be billed to the customer at tiie Company's adual cost of perfonning such study. 

Additional Fees 

The customer is responsible for all equipment and installation costs of the customer's fedlity. 

The customer shall pay any additional charges, as determined by the Company, for 
equipment, labor, metering, testing or inspedions requested by the customer. 

Construdion or Upgrade Fees 
If the interconnedion requires construction or an upgrade of the Company's system which, 

save for the generation fedlity would not be required, the Company will assess the customer the 
adual cost including applicable taxes of such construdion or upgrade. Payment terms for such 
construdion or upgrade will be agreed to and specified in the constnjction conti'ad. The Company 
and the customer may negotiate for alternatives in order to reduce any costs or taxes applicable 
thereto. 

Resolution of Disputes 

The Company or the customer who is a non-mercantile, non-residential customer may seek 
resolution of any disputes which may arise out of this schedule. Including the interconnection and the 
referenced Technical Requirements in accordance with the Commission Rules. 
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Special Terms and Conditions of Service 

This schedule is subjed to the Company's Terms and Conditions of Open Access Distribution 
Service and all provisions of the OAD service schedule under which the customer takes service. If 
applicable, the customer shall also take tiie appropriate sen/ice under the provisions of Schedule 
OAD-SBS and/or Schedule OAD-NEMS. 
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SCHEDULE OAD - RR 
(Open Access Distribution - Residential Service) 

Availabilitv of Service 

Available for residential eledric service tiirough one meter to individual residential customers, 
including those on lines subjed to the Rural Line Extension Plan, who request and receive eledric 
generation service from a qualified CRES Provider. Thlo GOhodulo ohall remain in offeot through tho laot 
billing cycle of Docombor 2000, 

Monthly Rate (Schedule Code 820) 

Customer Charge ($) 
Distribution Charge (^/KWH): 

First 800 KWH 
All KWH Over 800 KWH 

4.52 
Summer 
2.98899 
2.98899 

Winter 
2.98899 
0.57028 

Minimum Charge 

1. The minimum monthly charge for service on lines not subjed to tiie Rural Line Extension Plan 
shall be the customer charge and all applicable riders. 

2. The minimum monthly charge for electric service supplied fi'om lines subject to tiie Rural Line 
Extension Plan shall, for the initial contrad period of four years, be the amount provided in the 
"Definitions, Rules and Regulations for Rural Line Extension Plan," but in no event shall be less 
than the customer charge and all applicable riders. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Tenns and Conditions of 
Open Access Distribution Service. 

Metering and Billinq Options 

The customer has the option of seleding tiie Company and/or an altemative supplier for 
metering, meter data management or billing sen/ices. Such services provided to the customer by an 
alternative supplier must be arranged through tiie CRES Provider who provides energy services to the 
customer. Unless the customer explicitly designates othenvise, the Company shall continue to provide 
such services. 

1. An alternative provider of metering services must be registered with tiie Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining tiie billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has \:)een received and inspeded by the Company, then a 
credit of $0.11/month shall apply. 
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SCHEDULE OAD- RR 
(Open Access Distribution - Residential Service) 

Metering and Billing Options (cont'd) 

If the customer has received metering services from an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An altemative pn^vider of meter data management services must be registered with tiie Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Sen/ice. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as spedfied in the Company's Supplier Terms and Conditions of Sen/ice. The BA 
shall then provide to the customer a consdidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or Uie customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Payment 

1. Bills from the Company are due and payable in full by mall, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company within 15 days after tiie mailing 
of the bill. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to tiie 
Company, the payment provisions of tiiis schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in tiie following 
order: (a) past due distribution, Sfendard Offer Sen/ice generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) cun*ent disti'lbution, 
Standard Offer Service generation and transmission charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter diredly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Tenns and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 
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SCHEDULE OAD-RR 
(Open Access Distribution - Residential Service) 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders; 

Title 
OAD - Universal Sen/ice Fund Rider 
OAD - Advanced Enerqy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Efficiency and Peak Demand Redudion Cost 
Recovery Rider 
OAD - Economic Development Cost Recoven/ Rider 
OAD - Enhanced Service Reliability Rider 
OAD - QridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
?4-1P 

Term of Contrad 

A written agreement may, at tiie Company's option, be required. 

Special Terms and Conditions 

This schedule is subjed to the Company's Tenns and Conditions of Open Access Distiibution 
Service. 

This schedule is intended for single-phase service. Where the residential customer requests 
three-phase service, this schedule will apply if the residential customer pays to the Company the 
difference between construding single-phase service and three-phase service. 

Customers with cogeneration, small power produdion facilities, and/or other on-site sources of 
eledrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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SCHEDULE OAD - GS-1 
(Open Access Distribution - General Service - Small) 

Availabilitv of Service 

Available for general service to customers with maximum demands less than 10 kW and who 
request and receive electric generation service from a qualified CRES Provider. Thlo sohediiile shall 
remain in offoct through the last billing oyolo of December 3006. 

Monthly Rate (Schedule Codes 830, 835) 

Customer Charge ($) 
Distribution Charge (0/KWH) 

6.47 
1.47707 

Minimum Charge 

The minimum charge shall be the customer charge and all applicable riders. 

Transmission Seryjce 

Transmission sen/ice for customers sen/ed under tills schedule will be made available under the 
tenns and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as spedfied in the Company's Tenns and Conditions of 
Open Access Distribution Sen/ice. 

Metering and Billinq Options 

The customer has the option of selecting the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be arranged through the CRES Provider who provides energy services to the 
customer. Unless the customer explidtiy designates othenwise, the Company shall continue to provide 
such services. 

1, An alternative provider of metering sen/ices must be registered with the Company as a qualified 
Meter Service Provider (MSP) as spedfied in the Company's Supplier Temns and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at eitiier the expense of the MSP or the 
customer. Once the Company's meter has been received and inspeded by the Company, tiien a 
credit of $0.34/month shall apply. 

If the customer has received metering services from an MSP and subsequentiy eleds to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Dafe Management Agent (MDMA) as spedfied in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the colledion of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

(Continued on Sheet No. 20-2D) 
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SCHEDULE OAD - GS-1 
(Open Access Distribution - General Sen/ice - Small) 

Metering and Billinq Options (Cont'd) 

3. A provider of consolidated billing must be registered with tiie Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Temis and Conditions of Sen/ice. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delaved Payment Charge 

1. Bills fi'om the Company are due and payable in full by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of tiie Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. Federal, state, county, township and munidpal govemments and 
public school systems not sen/ed under special conti'act are subjed to tiie Public Authority 
Delayed Payment provision. Supplement No. 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to tiie 
Company, tiie payment provisions of tills schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of tiie customer's bill in the following ^ 
order: (a) past due distribution. Standard Offer Sen/tee generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) current disti-ibution. 
Standard Offer Service generation and transmission charges, and (e) otiier past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to tiie Company by the date of tiie next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Tenns and Conditions of Sen/ice, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Optional Unmetered Service Provision (Schedule Codes 831, 832. 833, 834, 836) 

Available to customers who qualify for Schedule OAD-GS-1 and use the Company's distribution 
service for commercial purposes consisting of small fixed electric loads such as traffic signals and 
signboards which can be served by a standard service drop from the Company's existing secondary 
distribution system. This service will be offered at the option of tiie Company. 

Each separate service delivery point will be considered a contrad location and shall be 
separately billed under the sen/ice contrad. 
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SCHEDULE OAD - GS-1 
(Open Access Distribution - General Service - Small) 

Optional Unmetered Service Provision (Cont'd) 

The customer shall fumish switching equipment satisfectory to the Company. The customer shall 
notify the Company in advance of every change in conneded load, and the Company resen/es the right 
to inspect the customer's equipment at any time to verify the actual load. In the event of the customer's 
failure to notify the Company of an increase in load, the Company resen/es the right to refuse to serve the 
contrad location thereafter under this provision, and shall be entitied to bill the customer reti-oadively 
under this schedule on tiie basis of the inaeased load for the full period such load was conneded plus 
three months. 

Calculated energy use per month shall be equal to the contrad capacity specified at tiie contrad 
location times the number of days in the billing period times tiie specified hours of operation. Such 
calculated energy shall then be billed at 1.47707^ per KWH plus a monthly Customer charge of $3.90. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted In accordance with the following 
applicable Riders: 

Title 
OAD - Universal Sen/ice Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Effidency and Peak Demand Redudion Cost 
Recovery Rider 

1 OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Rellabilltv Rider 

1 OAD - gridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Tenns and Conditions 

This schedule is subjed to the Company's Terms and Conditions of Open Access Distribution 
Service. 

Customers with cogeneration, small power produdion fecilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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SCHEDULE OAD - GS-2 
(Open Access Distribution - General Sen/ice - Low Load Fador) 

Availabilitv of Service 

Available for general service to customers with maximum demands of 10 kW or greater and who 
request and receive eledric generation sen/ice from a qualified CRES Provider. Thlo schedule ehall 
remain in offoct through tho loot billing oydo of December 2009. 

Monthly Rate 

Schedule Codes 
Customer Charge ($) 
Distribution Demand Charge ($/kW) 
Distribution Energy Charge (<J/KWH) 
Maximum Energy Charge (0/KWH) 

Secondary 
840, 842, 845, 847 

9.04 
3.519 

0.03805 
7.07615 

Primary 
841,843.846 1 

115.29 
2.588 

0.03805 
5.21457 

Minimum and Maximum Charge 

Bills computed under the above rate are subjed to the operation of minimum and maximum 
charge provisions as follows: 

1) Minimum Charge For demand accounts up to 100 KW 
applicable riders. 

the customer charge and all 

For demand accounts over 100 KW - the sum of the customer charge, 
the produd of the demand charge and tiie minimum monthly billing 
demand, and all applicable riders. 

2) Maximum Charge - The sum of tiie customer charge, the maximum energy charge and all 
applicable riders. This provision shall not reduce the charge betow the 
amount specified in the Minimum Charge provision above, (1). 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with tiie 
Federal Energy Regulatory Commission and as specified In the Company's Temris and Conditions of 
Open Access Distribution Service. 

Metering and Billing Options 

The customer has the option of selecting the Company and/or an alternative supplier for 
metering, meter data management or billing sen/ices. Such services provided to the customer by an 
alternative supplier must be arranged through the CRES Provider who provides energy services to the 
customer. Unless the customer explicitly designates otherwise, the Company shall continue to provide 
such services. 
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Metering and Billing Options (Cont'd) 

1. An alternative provider of metering services must be registered with the Company as a qualified 
Meter Sen/ice Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Sen/ice. The MSP shall be responsible for providing, installing and maintaining tiie billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspeded by the Company, then a 
credit shall apply: 

Credit ($/month) 
Secondary 

1.20 
Primary 

1.63 

If the customer has received metering services from an MSP and subsequently eleds to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the colledion of metered 
data and for providing dafe to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with Uie Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Tenns and Conditions of Servtee. The BA 
shall then provide to the customer a consolidated monthly bill specifying tiie supplier and charges 
for generation, b-ansmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-Issued consolidated bill, the Company will provide a separate 
billing for distribution sen/ices under the provisions of this schedule. 

Delaved Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. Federal, state, county, township and municipal governments and 
public school systems not served under special contrad are subjed to the Public Autiiority 
Delayed Payment provision. Supplement No. 21. 

2. Should a partial payment be made In lieu of the total payment of the amount owed to tiie 
Company, the payment provisions of tills schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due distribution. Standard Offer Service generation and transmission charges, (b) 
past due CRES Provider charges, (c) cunrent CRES Provider charges, (d) cuaent distribution. 
Standard Offer Service generation and transmission charges, and (e) otiier past due and current 
non-regulated charges. 
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SCHEDULE OAD - GS-2 
(Open Access Distribution - General Service - Low Load Factor) 

Delaved Payment Charge (Cont'd) 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter diredly bill the customer for distribution service. In addition, the finandal 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Tennination Rider 
OAD - Etf"idency and Peak Demand Redudion Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Rellabilltv Rider 
OAD-gridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 

Monthly Billing Demand 

Energy delivered hereunder will be delivered through not more than one single-phase or one 
poly-phase meter. Billing demand in KW shall be taken each month as the single highest 30-minute 
integrated peak in KW as registered during the montii by a 30-minute integrating demand meter or 
indicator or, at the Company's option, as the highest registration of a thermal-type demand meter or 
indicator. 

The minimum monthly billing demand established hereunder shall not be less than (a) the 
minimum billing demand, if any, specified in the service contrad or (b) 60% of the customer's highest 
previously established monthly billing demand during the past 11 months in excess of 100 KW. 

The minimum monthly billing demand shall not be less than 25% of the customer's highest 
previously established monthly billing demand during the past 11 months in excess of 100 KW during the 
billing months of June through September for customers with more than 50% of tiieir conneded load 
used for space heating purposes. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum 
monthly billing demand. 
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SCHEDULE OAD - GS-2 
(Open Access Distribution - General Service - Low Load Fador) 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
discretion of the Company, such compensation may be achieved through the use of loss compensating 
equipment, the use of fonnulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH and KW values will be adjusted for billing purposes. If the 
Company elects to adjust KWH and KW based on multipliers, the adjustment shall be in accordance with 
the following: 

1. Measurements taken at the low-side of a customer-owned transformer will be multiplied by 
1.01. 

2. Measurements taken at the high-side of a Company-owned transformer will be multiplied by 
0.98. 

Term of Contract 

For customers with annual average demand greater than 500 KW, contracts will be required for 
an initial period of not less than one year and shall remain in effed thereafter until either party shall give 
at least six months written notice to the other of the intention to discontinue sen/ice under the terms of this 
schedule. For customers with demands less than 500 KW, a written agreement may, at tiie Company's 
option, be required. 

A new initial contrad period will not be required for existing customers who increase their contrad 
requirements after tiie original initial period unless new or additional fecilities are required. The Company 
may, at its option, require a longer initial term of contrad to fijlfill the terms and conditions of service 
and/or in order to protect the Company's ability to recover its investment of costs over a reasonable 
period of time. 

Special Terms and Conditions 

This schedule is subjed to the Company's Terms and Conditions of Open Access Distribution 
Service. 

Customers with cogeneration, small power production fadlities, and/or other on-site sources of 
eledrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 

Customers who receive distribution service from the City of Columbus who desire to purchase 
breakdown distribution service from the Company shall take such service under Schedule OAD - SBS. 
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SCHEDULE OAD - GS-3 
(Open Access Distribution - General Service - Medium Load Fador) 

Availabilitv of Service 

Available for general service to customers with maximum demands greater than 50 kW and who 
request and receive eledric generation service from a qualified CRES Provider. Thlo oohodulo oholl 
femain in effect through the last billing oyolo of Dooombor 2000. 

Monthly Rate 

Schedule Codes 
Customer Charge ($) 
Distribution Demand Charge ($/KW) 

1 Excess KVA Charge ($/KVA) 
Distribution Energy Charge (0/KWH) 
Maximum Energy Charge (0/KWH) 

Secondary 
850, 852, 855 

119.04 
3.291 
0.863 

0.03805 
6.62047 

Primary 
851,853,856 

265.29 
2.498 
0.835 

0.03805 
5.03384 

Minimum and Maximum Charge 

Bills computed under the above rate are subjed to the operation of minimum and maximum 
charge provisions as follows: 

1. Minimum Charge - The sum of the customer charge, the product of the demand charge and 
the minimum monthly billing demand, and all applicable riders. 

2. Maximum Charge The sum of the customer charge, the maximum energy charge and all 
applicable riders. This provision shall not reduce the charge below the 
amount spedfied in tiie Minimum Charge provision above, (1). 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmisston Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Tenns and Conditions of 
Open Access Distribution Service. 

Metering and Billino Options 

The customer has the option of seleding tiie Company and/or an alternative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be an^nged through the CRES Provider who provides energy services to tfie 
customer. Unless the customer explicitly designates othenvise, the Company shall continue to provide 
such services. 

1. An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in tiie Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining tiie billing meter. 
Such metering must be of a type appn^ved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once tiie Company's meter has been received and inspeded by the Company, then 
the following credit shall apply: 

(Continued on Sheet No. 23-2D) 
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SCHEDULE OAD - GS-3 
(Open Access Distribution - General Sen/ice - Medium Load Fador) 

Metering and Billing Options (Cont'd) 

Credit {$/month) 
Secondary 

1.62 
Primary 

1.64 

If the customer has received metering services from an MSP and subsequently eleds to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with tiie Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill spedfying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or ttie customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delaved Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. Federal, state, county, township and municipal govemments and 
public school systems not served under special conb^ad are subjed to the Public Authority 
Delayed Payment provision. Supplement No. 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due distribution, Standard Offer Service generation and transmission charges, (b) 
past due CRES Provider charges, (c) cun-ent CRES Provider charges, (d) cunrent distribution, 
Standard Offer Service generation and transmission charges, and (e) other past due and cun-ent 
non-regulated charges. 

3. If the BA fails to provide payment to tiie Company by the date of the next monthly bill, the 
Company will thereafter directiy bill the customer for distribution service. In addition, the financial 
Instnjment, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

(Continued on Sheet No. 23-3D) 
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SCHEDULE OAD - GS-3 
(Open Access Distribution - General Service - Medium Load Fador) 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with tfie following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Effidency and Peak Demand Redudion Cost 
Recovery Rider 
OAD - Economic Development Cost Recoverv Rider 
OAD - Enhanced Service Reliability Rider 
OAD - QridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-10 

Monthly Billing Demand 

Energy delivered hereunder will be delivered through not more than one single-phase or one 
poly-phase. Billing demand in KW shall be taken each month as the single highest 30-minute Integrated 
peak in KW as registered during the month by a 30-minute integrating demand meter or indicator or, at 
the Company's option, as the highest registration of a thermal-type demand meter or indicator. 

The minimum monthly billing demand established hereunder shall not be less than (a) the 
minimum billing demand, if any, specified in the service contrad, (b) 60% of the customer's highest 
previously established monthly billing demand during the past 11 months, or (c) 50 KW. 

The minimum monthly billing demand shall not be less tiian 25% of the customer's highest 
previously established monthly billing demand during the past 11 months during the billing months of 
June through September for customers with more than 50% of their conneded load used for space 
heating purposes. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum 
monthly billing demand. 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
discretion of the Company, such compensation may be achieved through the use of loss compensating 
equipment, the use of formulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH and KW values will be adjusted for billing purposes. If the 
Company elects to adjust KWH and KW t>ased on multipliers, the adjustment shall be In accordance with 
the following: 
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SCHEDULE OAD - GS-3 
(Open Access Distribution - General Sen/Ice - Medium Load Fador) 

Metered Vdtaoe (Cont'd) 

1. Measurements taken at the low-side of a customer-owned transfomier will be multiplied by 
1.01. 

2. Measurements taken at the high-side of a Company-owned transformer will be multiplied by 
0.98. 

Determination of Excess Kilovolt-Ampere fKVA') Demand 

The maximum KVA demand shall be determined by the use of a multiplier equal to the reciprocal 
of the average power fador recorded during the billing period, applied to the metered demand. 

The excess KVA demand, if any, shall be the amount by which the maximum KVA demand, 
established during the billing period, exceeds the greater of (a) 115% of the KW of metered demand, or 
(b) 100 KVA. 

Term of Contrad 

For customers with annual average demand greater than 500 KW, contracts will be required for 
an initial period of not less than one year and shall remain in effed thereafter until either party shall give 
at least six months written notice to the other of the intentran to discontinue service under the terms of tiiis 
schedule. For customers with demands less than 500 KW, a written agreement may, at the Company's 
option, be required. 

A new initial contract period will not be required for existing customers who increase their contrad 
requirements after the original initial period unless new or additional fadlities are required. The Company 
may, at its option, require a longer initial term of contrad to fijlfill the terms and conditions of sendee 
and/or in order to protect the Company's ability to recover its investment of costs over a reasonable 
period of time. 

Special Terms and Conditions 

This schedule is subjed to the Company's Terms and Conditions of Open Access Distribution 
Sen/ice. 

Customers with cogeneration, small power produdion fecilities, and/or other on-site sources of 
electrical energy supply shall take any required distiibution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 

Customers who receive disti-ibution service from tiie City of Columbus who desire to purchase 
breakdown distribution service from tiie Company shall take such sen/ice under Schedule OAD - SBS. 

Filed pursuant to Order dated March _ , 2009 In Case No. 08-917-EL-SSO 

Issued: March , 2009 Effective: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 24-1D 

P.U.C.O. NO. 7 

SCHEDULE OAD - GS-4 
(Open Access Distribution - General Sen/ice - Large) 

Availabilitv of Service 

Available for general service to customers using tiie Company's standard subtransmission or 
transmission service with maximum demands in excess of 1,000 KVA and who request and receive 
eledric generation service from a qualified CRES Provider. Thlo oohodulo oholl remain in offoot throbiflh 
tho laot billing cyclo of Docomber 2009. 

Monthly Rate (Schedule Codes 861, 865) 

1 Customer Charge ($) 
1 Distribution Demand Charge f$/KVA) 
Distribution Energy Charge (tf/KWH) 

713.41 
0.665 

0.03805 

Minimum Charoe 

The minimum charge shall be equal to the sum of the customer charge, the produd of the 
demand charge and the minimum monthly billing demand, and all applicable riders. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under tiie 
terms and conditions contained within ttie applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as spedfied in ttie Company's Terms and Conditions of 
Open Access Distribution Service. 

Metering and Billinq Options 

The customer has tiie option of selecting the Company and/or an altemative supplier for 
metering, meter data management or billing sen/ices. Such services provided to the customer by an 
alternative supplier must be arranged through the CRES Provider who provides energy services to the 
customer. Unless the customer explicitiy designates othenwise, the Company shall continue to provide 
such services. 

1. An alternative provider of metering services must be registered with the Company as a qualified 
Meter Servrce Provider (MSP) as specified in the Company's Supplier Tenns and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspeded by the Company, then a 
credit of $1.64/month shall apply. 

If the customer has received metering services from an MSP and subsequentiy eleds to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

(Continued on Sheet No. 24-2D) 
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SCHEDULE OAD-GS-4 
(Open Access Distribution - General Service - Large) 

Metering and Billing Options (Cont'd) 

2. An alternative provider of meter data management sen/ices must be registered with tiie Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the colledion of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Sen/ice. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delaved Payment Charge 

1. Bills from the Company are due and payable in fell by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company vwthin 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due distribution. Standard Offer Sen/ice generation and fa-ansmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution, 
Standard Offer Service generation and ti-ansmlssion charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to tiie Company by the date of the next montiily bill, the 
Company will thereafter diredly bill the customer for distribution service. In addition, the finandal 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charqe Rider 
OAD - Mononqahela Power Litigation Termination Rider 
OAD - Effidency and Peak Demand Redudion Cost 
Recoverv Rider 

' OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 
OAD - qridSMART Rider 

Sheet No. , 
60-1D 
61-ID 
62-10 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-10 
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SCHEDULE OAD - GS-4 
(Open Access Distribution - General Service - Large) 

Monthly Billinq Demand 

The billing demand in KVA shall be taken each month as the single highest 30-minute integrated 
peak in KVA, as registered during the month by a demand meter or indicator, but the monthly demand so 
established shall In no event be less than the greater of (a) the minimum billing demand, if any, specified 
in the service contrad, (b) 60% of the customer's highest previously established monthly billing demand 
during the past 11 months, or (c) 1,000 KVA. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum 
monthly billing demand. 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to ttie delivery voltage. At the sole 
discretion of the Company, such compensation may be achieved through ttie use of loss compensating 
equipment, the use of formulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH and KVA values will be adjusted for billing purposes. If the 
Company elects to adjust KWH and KVA based on multipliers, the adjustment shall be in accordance with 
the following: 

1. Measurement taken at the low-side of a customer-ovwied transformer will be multiplied by 
1.01. 

2. Measurements taken at the high-side of a Company-owned transformer will be multiplied by 
0.98. 

Term of Contrad 

Contrads under this schedule will be made for an initial period of not less than two years and 
shall remain in effed thereafter until either party shall give at least one year's written notice to the other of 
the intention to discontinue sen/ice under the terms of this schedule. 

A new initial contrad period will not be required for existing customers who increase ttieir contrad 
requirements after the original initial period unless new or additional facilities are required. The Company 
may, at its option, require a longer initial term of contrad to fulfill the terms and conditions of sen/ice 
and/or in order to protect the Company's ability to recover its investment of costs over a reasonable 
period of time. 
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SCHEDULE OAD - GS-4 
(Open Access Distribution - General Service - Large) 

Special Terms and Conditions 

This schedule Is subjed to the Company's Terms and Conditions of Open Access Distribution 
Service. 

A customer's plant is considered as one or more buildings which are served by a single electrical 
distribution system provided and operated by customer. When the size of the customer's load 
necessitates the delivery of energy to the customer's plant over more than one drcuit, ttie Company may 
eled to conned its drcuits to different points on tiie customer's system irrespedive of contrary provisions 
in the Terms and Conditions of Open Access Distribution Service. 

Customers with cogeneration, small power produdion facilities, and/or other on-site sources of 
eledrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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SCHEDULE OAD - SBS 
(Open Access Distribution - Standby Service) 

Availability of Service 

This schedule Is available to customers witii cogeneration, small power produdion facilities, 
and/or other on-site sources of electrical energy supply witii standby distribution service requirements of 
50,000 KW or less and who request and receive electric generation service fi'om a qualified CRES 
Provider. This schedule shall romain in effect through the last billing cycle of Docember aOQQi 

Conditions of Standby Service Availabilitv 

The provision for the Company providing standby distribution service to the customer Is 
conditionally provided on the assumption that the customer installs, operates and maintains suitable and 
sufficient equipment, as spedfied in the "Guide for Safe Integration of Non-Utility (NUG) Fadlities 
Interconnected To The Company's Electi'ic System," to proted the customer's facilities and the 
Company's system from damages resulting from such parallel operation, and upon the further condition 
that the Company shall not be liable to the customer for any loss, cost, damage, or expense which the 
customer may suffer by reason of damage to or destrudion of any property, induding the loss of use 
thereof, arising out of or in any manner conneded with such parallel operation, unless such loss, cost, 
damage, or expense is caused by the negligence of the Company, its agents, or employees, and upon 
further condition that the customer shall not be liable to the Company for any loss, cost, damage or 
expense which the Company may suffer by reason of damage to or destrudion of any prciperty, induding 
the loss of use thereof, arising out of, or in any manner conneded with such parallel operation, unless 
such loss, cost, damage, or expense is caused by the negligence of the customer, its agents or 
employees. 

Detents shall be used on the necessary metering to prevent reverse rotation. 

Determination of Standby Contrad Capacity 

The standby contract capacity in KW shall be initially established by mutual agreement between 
the Customer and the Company for distribution capadty suffident for the delivery of the customer's 
maximum standby requirements to be provided by a qualified CRES Provider. 

The customer shall specify the desired standby contrad capadty to the nearest 50 KW. Changes 
in the standby contract capacity are subject to the provisions set forth in the Term of Contrad. 

Monthly Standby Charge 

Demand Charqe ($/KW) 
Energy Charqe (0/KWH) 

Secondary 

3.575 
0.03805 

Primary 

2.240 
0.03805 

Subti-ansmission/ 
Transmission 

0.043 
0.03805 

The minimum monthly standby charge is equal to the demand charge times the standby contrad 
capacity plus all applicable riders. 
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SCHEDULE OAD-SBS 
(Open Access Distribution - Standby Service) 

Local Facilities Charge 

Charges to cover interconnedion costs (including but not limited to suitable meters, relays and 
protective apparatus) incun-ed by the Company shall be determined by the Company and shall be 
colleded from the customer. Such charges shall include the total installed cost of all local facilities. The 
customer shall make a one time payment of the Local Fadlities Charge at the time of the installation of 
the required additional fadlities, or, at the customer's option, up to 36 consecutive equal montiily 
payments reflecting an annual interest charge as determined by the Company, but not to exceed the cost 
of the Company's most recent issue of long-term debt nor the maximum rate permitted by law. If the 
customer elects the installment payment option, the Company may require a security deposit equal to 
25% of the total cost of interconnedion. 

Special Provision for Customers with Standby Contrad Capacities of Less than 100 KW 

Customers requesting standby service with conti'ad capacities of less than 100 KW shall be 
charged a monthly demand rate of $1.035/KW. However, in those months when standby service is used, 
the demand charge shall be waived provided the customer notifies the Company in writing prior to the 
meter reading date and such services shall be billed according to the applicable demand-metered open 
access distribution rate schedule. 

Contrads for such service shall be executed on a special contrad form for a minimum of one 
year. Standby contract capacity in KW shall be set equal to the capacity of tiie customer's largest power 
production fadlity. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Tenns and Conditions of 
Open Access Distribution Service. 

Metering and Billing Options 

The customer has the option of selecting the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be arranged through the CRES Provider who provides energy services to the 
customer. Unless the customer explicitiy designates othenA îse, the Company shall continue to provide 
such services. 

1. An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspeded by the Company, then a 
credit equal to the aedit specified in the applicable demand-metered open access distribution 
schedule shall apply. 
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SCHEDULE OAD-SBS 
(Open Access Distribution - Standby Service) 

Metering and Billing Options (Cont'd) 

If the customer has received metering services from an MSP and subsequentiy eleds to have Hie 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as spedfied in the Company's Supplier 
Terms and Conditions of Sen/ice. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as spedfied in the Company's Supplier Tenns and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made an'angements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delaved Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of tiie Company within 21 days after the mailing 
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the total amount 
billed will be made. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due distribution. Standard Offer Sen/ice generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution, 
Standard Offer Service generation and transmission charges, and (e) other past due and cun^nt 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of tiie next monthly bill, the 
Company will thereafter diredly bill the customer for distribution service. In addition, tiie finandal 
instrument, as specified in the Supplier Terms and Conditions of Sen/ice, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 
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SCHEDULE OAD - SBS 
(Open Access Disti'lbution - Standby Service) 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the fdtowing 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Effidency and Peak Demand Redudion Cost 
Recoverv Rider 
OAD - Economic Development Cost Recoverv Rider 
OAD - Enhanced Service Reliability Rider 
OAD - gric;iSMART Rider 

Sheet No. 
60-1D 
61-ID 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
?4-ip 

Terni of Contrad 

Contrads under this schedule will be made for an initial period of not less than one year and shall 
continue thereafter until either party has given 6 months' written notice to the other of the intention to 
terminate the contrad. The Company will have the right to make contrads for initial periods longer than 
one year. 

Special Terms and Conditions 

Service. 
This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 

At its discretion, the Company may require that metering be installed to monitor the customer's 
generation. The Company reserves the right to insped the customer's relays and protedive equipment at 
all reasonable times. 
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SCHEDULE OAD-NEMS 
(Open Access Distribution - Net Energy Metering Sennce) 

Availabilitv of Service 

This schedule is available to customers on a first come, first served basis, who own and operate 
qualifying customer-generator facilities designed to operate in parallel witii tiie Company's system. 
Customers served under this schedule must also take sen/ice under the applicable Open Access 
Distribution (OAD) service schedule. 

The total rated generating capacity of all customer-generators served under this schedule shall 
be limited to one percent of the CRES Provider's aggregate customer peak demand In the Company's 
service territory. 

Conditions of Service 

1. A qualifying customer is one whose generating fedlity complies with all the following 
requirements: 

a. is fueled by solar, wind, biomass, landfill gas, or hydropower, or uses a mlcrotijrblne (with 
a total rated generating capacity of 100 kWor less) or a ftjel cell; 

b. is owned and operated by the customer and is located on the customs-generator's 
premises; 

c. is designed and installed to operate in parallel with the Company's system without 
adversely affeding the operation of equipment and service of the Company and its 
customers and without presenting safety hazards to Company and customer personnel; 
and 

d. is intended primarily to offset part or all of the customer-generator's eledricity needs. 

2. The rated generating capacity of the customer-oenerator's fadlitv shall count toward the one 
percent availability limit as of the date the Company receives the customer's net metering 
application. Such date shall not be modified due to an incomplete application unless such 
application omits the facility's rated generating capadtv. However, if the customer-generator's 
facility does not begin operation within six months from the date the application Is received bv the 
Companv. the application shall be considered void, and shall no longer count toward the one 
percent limit. 

37 The customer's generating equipment shall be installed in accordance with the manufactijrer's 
specifications as well as all applicable provisions of the National Eledrical Code. Alt equipment 
and installations shall comply with all applicable safety and performance standards established 
by the National Eledrical Code, tiie Institute of Eledrical and Eledronic Engineers and 
Undenwriters Laboratories, as well as any additional control and testing requirements adopted by 
the Commission. 
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SCHEDULE OAD-NEMS 
(Open Access Distribution - Net Energy Metering Sen/ice) 

Net energy metering shall be accomplished using a single meter capable of registering the fiow of 
electricity in each diredion. If the existing eledrical meter installed at the customer's facility is not 
capable of measuring the fiow of eledricity in two diredions, the customer shall be responsible for all 
expenses for the purchase and installation of an appropriate meter with such capability. 

The Company may, at its own expense and vwtii written consent of the customer, install one or 
more additional meters to monitor the fiow of eledricity. 

Monthly Charges 

Monthly charges for energy, and demand where applicable, to serve the customer's net or total 
load shall be determined according to the Company's OAD service schedule under which the customer 
would otherwise be served, absent the customer-owned generation source. If a non-residential 
customer's qualifying customer-generator facility has a total rated generating capadty of more than 10 
kW, sen/ice shall be provided under the Company's OAD demand-metered schedule (Schedule OAD-
GS-2 or OAD-GS-3 depending on the customer's load charaderistics). 

Energy charges under the OAD sen/ice schedule shall be based on the customer's net energy for 
the billing period. In no event shall the customer's net energy for the billing period be less than zero for 
purposes of billing under the OAD service schedule. 

Special Terms and Conditions 

This schedule is subjed to the Company's Terms and Conditions of Open Access Distribution 
Service and all provisions of the OAD service schedule under which the customer takes service. This 
schedule is also subjed to the applicable provisions of the Company's Minimum Requirements for 
Distribution System Interconnedion. 
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SCHEDULE OAD-NEMS-H 
(Open Access Distribution - Net Energy Metering Service - Hospitals) 

Availabilitv of Sop/tce 

This schedule is available to hospital customers on a firot como, first served baolsi whe own and 
operate qualifying customer generator facilities designed to oporate In parallel with the Company's 
systen=h—Customerc served under thio oohodulo must also tako corvioe under the opplloable Open 
Accocc Distribution (OAD) GOP̂ IOO oohedulo. 

— - — T o qualify for oorvico under thio oohodulo, a ouotomor muot bo a hocpital, QO doflnod In oootion 
3701.01 of the Revioed Code, that is aloo a oustomer generator. 

GoF^dfens of Servies 

1 A qualifying hospital cuDtomor generator lo ono whoso generating faoility complloo with bath ef thf 
following roqulromonto: 

^- io owned and operated by tho ouotomor and ic locatod on tho oustomor generator's 

^̂  is deoignod and installed to operate In parallol with tho Company'o oyotom without 
advorooly affoding the operation of equipment and oorvico of the Compony and Its 
customers and without presenting safety hazardo to Company and oustomer parsennali 
A d d 

3. Tho hospital cuotomor'o generating oquipment shall be installed in aooordanoo with tha 
manufaoturor'6 specifioatione as well as all applioablo provioiono of tho National Elaotrioal Cealai 
All equipment and installations shall comply with all applloablo oafoty and performanao standards 
established by the National •Electrical Codo, tho Inotltuto of Elootrioal and Elootronlo Snglnoero 
and Underwriters Laboratories, as well as any additional control and testing raqulramants 
adopted by the Commission. 

f V IC LP I 111>^ 

Not onorgy motoring ohall bo occompllohod uoing a oinglo meter capablo of roglotoring tha fiow of 
olootriGity in oach dirootion.—If tho exioting dodrioal motor Inctolled at tho ouatomer'o faoility Is not 
capable of measuring the flow of eleotricity in two diredions, tho customer ohall be rospanslblo for all 

The Company may, at its own expense and with written consent of tho ouotomor, Insfaall one or 
more additional metorc to monitor the flow of olectricity. 
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SCHEDULE OAD-NEMS-H 
(Open Access Distribution - Net Energy Metering Service - Hospitals) 

Monthly Chargoo 

Monthly charges for energy, and demand whoro applioablo, to serve tho ouotomor'o nat or total 
load shall bo dotorminod according to the Company'o OAD sen/ice schedule under whioh tho oyotemar 
would othorwioo bo oor^od. aboont tho ouotomor ownod gonoratlon cource.—If hoopltol ouotomar's 
qualifying customer-generator fadlity has a total ratod gonorating capadty of more than 10 kWt oowlaa 
shan-}^ provided under the Company's OAD demand metorod oohodulo (Schodule OAP OS 2, OAD CS-
3 or OAD GS 4 depending on tho ouotomer's load characteristics). 

Energy chargoo undor tho OAD oorvloo oohedule shall bo bacod on the oustomor's net energy fOF 
the billing period. In no event shall the ouotomor'c not energy for tho billing period bo looo than aero for 
purpoDOG of billing undor tho OAD COP̂ IOO oohodulo. 

Special Terms and Conditions 

— This schedule is subject to the Company's Torms and Conditions of Open Aooooo Distribution 
SefvJce and all provisions of tho PAD service schedule under whioh the ouotomer tflkos eorvlooj Thti 
schedule is also subject to tho applicable provisions of tha Company's Minimum Requiromantl for 
Distribution Syctom IntBrconnoction. 
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SCHEDULE OAD-AFS 
(Open Access Disti'lbution - Alternate Feed Service) 

Availabilitv of Sorvloo 

Standard Alternate Feed Son îoe (AFS) is a premium service available to ouotomoro oorvad under Open 
AcGoGG Distribution Soheduloo OAD GS 2 and OAD GS 3, who roquest an AFS from oxloting diotribution 
facilitioG which ic in addition to the customer's basic service, provided that tho Company can reasonably 
provido available capacity from altornate distribution facilities.—Schedule OAD AFS applloo te thota 
customorc rGquosting now or upgrodod AFS aftor tho offedivo date of this Schedule or thoso ouotomars 
provided AFS undor a contract. 

Svctom Impact Study Charoo 

Tho Company ohall ohargo tho ouotomer for the coot Inourrod by tho Company to oonduot a system 
impoot otudy for each sito rovlowod. Tho study will oonoict of, but lo not limited to, the following! (1) 
identification of customer load requirements, (3) identification of the potential faoilitioo needod to provide 
the AFS, (3) determination of the Impact of AFS loading on all electrical faoilitioo undor ravlaW; {A) 

power quality,—(6) devolopmont of ooot ootimatoo for any required cystem Improvomanti er 
enhancomonts roquirod by tho AFS, and (7) dooumontation of the reoultc of tho otudy. Tho Company 
will provide to tho ouotomor on ootimoto of ohargoo for thio otudy and paymont io roqulrad prior to Ito 
initiation. Should tho oustomor plan to inoroooo tho AFS domand tho ouotomor will bo ohargad for any 
subcoquont system impact otudlod 

Eauipmont and Installation Chargo 

Tho GUGtomer shall pay, in advanoo of construdion, a nonrefundable amount for tha aqulpmant and 
ij^tallation costs for all dedicated and/or looal faollitios provided by the Company roquirod to furnish althar 
a now or upgraded AFS. Tho paymont ohall bo grooood up for federal and stato Inoomo tOKOSi Tha 
cuGtomor will not acquire any titio in oald faoilitioo by reason of such payment.—Tho oqulpmar̂ t and 
tf^tallotion ohargo ohall bo dotorminod by tho Company and shall indudo. but not be llmltod tOt tha 
fetiowing: (1) all oosto ocoooiatod with the AFS dedioatod and/or looal faoilities provided by tha Company 
and (2) any oooto or modlfioationo to the customer's baolo oorvloo fadlitioo. 

The customer is responsible for all costs associated with providing and maintaining tolaphona sarvlaa far 
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SCHEDULE OAD-AFS 
(Open Access Distribution - Alternate Feed Sen/ice) 

Monthly Rate 

The customer will pay all monthly chargos for the basic oervioe as determined undor tha opprapriata 
Schedule. In addition, for each kW of oontraot oapacity or highest demand eotablishod during the last 
eleven (11) months, whiohovor lo groator, tho ouotomer ohall pay tho following: 

Primary Voltage (Standard) AFS $2.6^/KW 

Secondary Voltago AFS installed prior to January 1, 2009 
—(Not availablo for new service)— $1.10/kW 

Pgymont 

Bills aro due upon recoipt. Any amount duo and not roceivod by mail, checklesc payment ploni elaotranla 
payment plan, or at authorizod paymont agonto of the Company by the "Last Pay Date" shown on tha bill 
ehall bo cubjoct to a delayed payment ohargo of 6 %. 

AFS Capaoitv Charoe 

Tho cuctomer shall reoorvo a specific amount of AFS capacity equal to or looo than tho ouotomar's normal 
maximum requiremento, but in no event shall the ouotomer's AFS capacity rooorvation under this 
Schedule exceed the capadty reservation for the customer's basic sorvico under tho oppropriata tarlffi 
The Company shall not bo required to supply AFS capacity in excess of that reserved OKoapt by mutual 

int the customor piano to inoroooo tho AFS domond at any time, the ouotomor shall promptly 
notify tho Company of ouoh additional domand roquiromonto. Tho ouotomar's AFS oopaolty ratarvattan 
ond billing will bo adjuotod aooordingly. Tho customer will pay tho Company tho ootual oooto of any and 
all additional dodicatod and/or local fadlities required to provido AFS In advanoo of oonatruotion and 
pursuant to a new eloctrio oervloa agroomont for such additional AFS oapacity rooorvation requlremantSt 
n̂ the event the customer exceeds the agreed upon AFS capacity reservation, the Company rasarvao tha 

right to dicGonneot tho AFS. In tha event tho ouotomor's AFS metered domand exooodo tho agroad upon 
AFS capacity reservation, which jeopardizes company facilitioc or tho eledrical oorvioa to othar 
customers, ttie Company reserves the right to disconned the AFS immodiately. If tho Company agroae 
to allow the customer to continue AFS, the customer will be required to sign a now AFS agraamant 
reflecting the new AFS capacity resen/ation. In addition, the customer will promptiy notify tho Company 

Tho customor may rooop>̂ o partial load AFS oopaolty, which oholl bo looo than tiio ouotomar'a full 
requiremonts for basic oor/ice subjed to the conditions in this provision. Prior to tiio ouotomer raoalving 
partial load AFS oapacity, the customor shall be requirod to domonotrato or provido ovidonoa te tha 
Company that they have installed demand controlling equipment that is capable of curtailing load whan a 
switch hac been made from the basic sorvice to the AFS. The Company reserves tho right to test and 
verify the customer's ability to curtail load to moot tho agrood upon partial-load AFS capoolty rooervotlani 
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SCHEDULE OAD-AFS 
(Open Access Distribution - Alternate Feed Service) 

Doterminotion of Billing Demand 

Full Load Requirement: 

For customerc roquooting AFS oqual to thoir load roqulromont for baoio oen îoo, the AFS billing demand 
shall be taken oach month ac tho oinglo highoot thirty (30) minute intogratod pook ao ragioterad during 
tho month by a domand motor or indicator, but the monthly AFS billing demand oo established oholl In no 
event be Iocs than tho groator of (a) the customer's AFS oapacity rooorvation, (b) the oustomar'o highest 
previously estabtiohod monthly billing domand on the AFS during the past elovon (11) monthoi (o) the 
customer's baoic corvice capacity resen/ation, or (d) the customer's highoot provlouoly eotobllehad 
monthly billing domand on tho bacic corvioe during the pact eleven (11) months. 

Partial Load Roqulromont: 

For customerc roquooting partial load AFS oapacity roooPifation that is less than tha oustamer's full 
roquiroments for baoic oorvico, tho AFS billing demand ohall bo taken oaoh month as the singlo highest 
thirty (3D) minuto intogratod poak on tha AFS as registered during tho month by a demand motor or 
indicator, but the monthly AFS billing demand so ostablished shall in no ovont bo looo than the greater of 
(a) tho cuctomor'o AFS capacity rooon/ation or (b) the customer's highest proviouoly ootobllohod monthly 
motorod demand on the partial load AFS during the pact oleven (11) months. 

The Company shall dssignato tho demand meter or indicator, demand inten/al, and any motorod veltaga 
its used in the determination of demand under this Schedule. 

equiremonts and Ownorchip 

Tho oustomer agrooo to own, inotall, maintain, toot. Inopod, operate and roplooe ao naoaosary tha 
transfer switch. Tho ouotomoro tranofor owitoh shall be oot with an automatic return to tha boslo oan/loe 
and shall romain with this setting unless othenrt̂ loo mutually agreed upon by the Compony and ouatamari 

Tho customer agrooo that any replacomont of transfer switches be automatic load tranofor swltohest and 
ohall be set to return from tho AFS drcuit automatically with a closed transition-axoept whona Company'o 
distribution system can not accopt a clocod transition In addition, the oustomor owned tranofor swltohao 
are required to bo at primany voltago and muot meet the Company's enginooring, oporational ond 
maintenance cpocifioations and ohall bo approved by the Company's engineering group prior to inotalllng 
the switchgeor. Cuctomer ownod oooondary tranofor owitohos in oon/ice prior to January 11 aOQOi oan be 
roplacod with like kind oquipmont with approval of tho Company. 
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SCHEDULE OAD-AFS 
(Open Access Distribution - Alternate Feed Sen îce) 

i\tt rt»at,-Amt-mm,vA' i-.n»-i»«^-jn»^-m-.»f-^i..!-..-.... - (Cont'd) 

The Company reserves the right to periodically inspect tho cuctomer owned tranofor owitoh and oontrole 

inspoGt the switching facilitios ovory twotve (12) months and perform maintenanoo ao requirod.—Vw 
testing, inspoction and maintonanoe will bo port'omnod by tho customer or by an outcldo oontrooter (far 
the customor) to oncure that tho functional roqulromonto ao defined and provldod by the Company 
continuo to bo mot. Rooults of tooting and inopoGtlono will bo provided to tho Company upon raquooti 

Customer ownod transfor owitohoo in oervico prior to January 1, 2000, that aro not automatlo load 
transfer switchoo. may continuo to bo used upon opproval of the Company until It lo determined by tha 
Company that roplacement of tho tranofor switch is noooooory. Howevor, during ouoh period of uea the 

oAftor a transfer of corvico to tho AFS, tho ouotomor agrees to return to tho baolo oorvloo within 
twolvo (12) hours following the availability of basic service, or ac mutually agreed upon by tha 
Company and customor. 

oin the event of oyctom conotrolnto, tho ouotomor ohall aocomplioh tho tranofor back to tho boslo 
corvioo within ton (10) minutos attor notification by tho Company. Howovor, tiia Company will 
ondoavor to provide ao much advance notioo ao poooiblo to tho ouotomer. 

oRoturn to tho baoic oorvloo circuit will be porformod monually by tho ouotomor, and will ba 
coordinated with tho Company load dispatcher. 

oIn the event the customer fails to return to baoio corvice within twolvo (12) hours following the 
availability of basic service, or as mutually agrood upon by tho Compony and ouotomari or 
within ten (10) minutos of notification of cyctom constraints, tho Company rasawaa tha right 
to immediately disoonnod tho ouotomor's load from the AFS oouroo. 

oif tho cuctomor dooo not roturn to tho baoio oor/ioo ao agreod upon, or as raquastad fay tha 
Company, tho Company may aloo provido thirty (30) dayo' notioo to terminate the AFS 
eloctrio oervice agroomont with the ouotomor. 

oAll of tho abovo tooting, inopodion and maintonanoo oondltiono will apply. 
oAll planned, non omorgoncy transfers requeotod by oither the ouotomor or tha Compony will ba 

coordinated botwoon the ouotomer and the Company load diopatohor, 
provide for a trained individual to condud all manual switching. 

The oustomer ehall 

Company ownod transfer cwitchos in servico prior to January 1. 2009, may continue to ba uaod upon 
approval of the Company until it ic dotormined by the Company that replacomont of tho transfer cwltoh Is 
Recossary. At that time tho ouotomor will bo roquirod to own, install, maintain, toot. Insped ond oparoto 
tha transfer switch in accordanoo with the abovo torms. Prior to the timo tho Company datarmines that 
replacomont is noooooory, tho ouotomor authorizoo tho Company to aooopt ownorohlp and maintenanoo 
rocponcibiiity of tho transfer cwitch. In addition, tho ouotomor will pay a monthly rate of $11.66 far tha 
Company to annually tost tho tranofor cwitch control modulo. Tho ouotomor aloo agrees to rolmburoa tiio 
Company actual costs involved in maintaining the Company owned tranofor owitoh. 

(Continued on Shoet No. 30 6D) 
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P.U.C.O. NO. 7 

SCHEDULE OAD-AFS 
(Open Access Distribution - Alternate Feed Sen îce) 

Torm of Contraot 

Tho customor shall contrad for a definite amount of eleotrioal oapacity in kW whioh shall ba aufflelant to 
moot normal maximum roqulromonto undor this Sohedulo, but In no ovont ohall the ouotomor'c aentraat 
oapaoily under this Schedule exceed tho contract capacity for the customor'o baoio oorvloo under tha 
appropriate general service schedule. Tho Company shall not be required to supply oapoolty in oxoaes of 
that for which the customer has contractod. 

Contracts will be required for an initial period of not loss than one (1) year and shall romain In affdct 
thoroaftor until either party ohall give tho othor at loaot oix (6) months written notice of tho Intontlen to 
diooontinuo corvioo undor thio Schedule. 

A now initial contract period will not bo required for existing ouotomoro who ohango thoir oontraot 
requirements after the original initial period unless new or additional faoilitioo aro roqulrad. The Company 
reserves the right to make initial controcto for periods longer than one (1) year. 

Special Terms and Conditions 

Tho Company will maintain oporational control of tho tranofor owitoh, induding tho doelgnation of the AFS 
and tho timing of tho roturn from tho AFS to tho baoio oorvloo following an interruption of servloo or any 
othor operating condition. At no timo will tho AFS bo oporatod in parallol with the baslo earvloe without 
tho Company's advanoo written approval. Tha Company will havo cole dioorotion In designating tha AFS 
circuit and the basic eervjoe circuit. 

Upon receipt of a roquest from the customer for non ctandard AFS (AFS whioh inoludOD unique sarvloa 
characteristics different from ctandard AFS), tho Company will provido tho ouotomor with a written 
estimate of all coctE, including syotem impad otudy costs, ond any applicable unique terms and 
conditions of servico related to tho providon of tho non standard AFS. 

DisGonnoction of AFS undor thlo Sohodulo duo to roliability or oafoty oonoomo assoolotad with oustomor 
owned trancfor owitohoo or AFS metered demand in exoooo of tho AFS Capacity Reservation will net 
roliovo tho cuctomer of payments roquirod during the romainlng torm of tho olodrio servloo agroementi 

Tho provisions and charges under this Schedule are subjed to revision should the ouotomor'e alaetrla 
sorvico agreement for basic oervice be modified. 

In tho event the customer's electric sorvloo agroomont for basic oorvice torminatoo for any rooooni tha 
customer is requirod to fulfill all paymonto aooording to the termc of this Schedulei 

Tho Company acoumoo no roGponoibility ohould tho altomoto distribution circuit, the transfer ewltohi or 
othor oquipmont roquirod to provido tho AFS fail to oporato ao dooignod or bo unavailable for any roasoni 
Sorvico undor this Schodulo dooo not guarantee that powor will bo availablo through the AFS at all timaii 

This Schedule is oubject to tha Company's Terms and Conditions of Servloo. 
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SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Service) 

Availability of Service 

Available to municipalities, counties and other governmental subdivisions, and community 
associations which have been incorporated as not-for-profit corporations fiDr street lighting service 
supplied through Company-owned systems and who request and receive eledric generation service from 
a qualified CRES Provider. This schodule shall remain in effect through the last billing oyolo of Dpoomt>ar 
2009r 

Service rendered hereunder, is predicated upon the existence of a valid contrad between the 
Company and the customer specifying the type, number and location of lamps to be supplied and lighted. 

Monthly Rate 

Type of Lamp 

High Pressure Sodium (HPS) 
Standard 
Standard 
Standard 
Standard 
Standard 

Cutoff 
Cutoff 
Cutoff 

Mercury Vapor (MV) 
Standard 
Standard 
Standard 

Nominal Lamp 
Wattage 

100 
150 
200 
250 
400 

100 
250 
400 

100 
175 
400 

Average Monthly 
KWH Usage 

40 
59 
84 

103 
167 

40 
103 
167 

43 
72 

158 

Rate Per Lamp 
Per Month 

($) 
6.57 
7.46 
9.59 

10.58^ 
11.92 

9.43 
15.14 
19.34 

6.00^ 
6.89^ 

11.17" 

^ No new installations after Odober 1,1982. 
^No new installations after January 1,1980. 
^No new installations after May 21,1992. 
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SCHEDULE OAD-SL 
(Open Access Distribution - Street Ligfiting Service) 

Other Equipment 

When other new facilities are to be installed by the Company, in addition to the above charges, 
the customer shall pay: 

1. For each lamp supported by a wood pole serving no other 
function than street liqhtinq 

2. For each aluminum pole 
3. For each fiberqlass pole 
4. For each additional 150 foot overhead wire span or part thereof 
5. For mounting other than standard bracket: 

12footmastamn 
16footmastamn 
20 foot mastarm 

6. For each pole riser connection installed on or after May 21,1992 
7. For each underqround wire lateral not over 50 feet 
8. The Company may require the customer to pay for or fumish dud 

under pavements or adverse soil conditions should this be 
necessary for initial installation or due to paving over 

1 underground feed after placement. 

Rate Per Month 
($) 

1.14 

11.84 
17.65 

0.67 

1.00 
1.33 
2.33 
3.42 
1.09 ! 

~ 

Transmission Service 

Transmission service for customers served under this schedule will be made available und^ the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Billing Options 

The customer has the option of selecting the Company and/or an altemative supplier for billing 
sen/ices. Such sen/ices provided to the customer by an altemative supplier must be ananged through 
the CRES Provider who provides energy services to the customer. Unless the customer explidtiy 
designates othenwise, the Company shall continue to provide such services. 

1. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill spedfying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Pnavider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

(Continued on Sheet No. 40-3D) 
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P.U.C.O. NO. 7 

SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Sennce) 

Delaved Payment Charoe 

1. Due Date and Delayed Payment Charge shall be pursuant to the provisions of Supplement 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of tiiis schedule shall apply. If a partial payment Is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due distribution. Standard Offer Sen/ice generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) cun-ent disti-ibution. 
Standard Offer Sen/ice generation and transmission charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer fiDr distribution sen/ice. In addition, the finandal 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Enerqy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Effidency and Peak Demand Redudion Cost 
Recovery Rider 

1 OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Rellabilltv Rider 

1 OAD - qridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1 p 

Ownership of Facilities 

All facilities necessary for street lighting service hereunder, including but not limited to, all poles, 
fixtures, street lighting circuits, transformers, lamps and other necessary facilities shall be the property of 
the Company and may be removed if the Company so desires, at the termination of any contrad for 
service hereunder. The Company will maintain all such facilities. 

Distribution Enerqy Rate (Schedule Code 901) 

The Company will provide distribution service for a street lighting system owned and maintained 
by the customer at the following rate: 

Customer Charge ($) 
Distribution Energy Charqe (0/KWH) 

3.90 
1.06106 

The applicable KWH per lamp shall be as stated under the monthly rate. 

(Continued on Sheet No. 40-4D) 
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SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Service) 

Hours of Lighting 

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum. 

Lamp Outages 

For all aggregate outages of four (4) hours or more in any month which are reported in writing 
within ten (10) days of the end of the montii to the Company by a proper representative of the customer, 
there shall be a pro-rata redudion from the bill under this schedule to refled such outages. 

Term of Contract 

Contracts under this schedule will ordinarily be made for an initial tenn of five years with self-
renewal provisions for successive terms of one year each until either party shall give at least 60 days' 
notice to the other of the intention to discontinue at the end of any term. The Company may, at its option, 
require a longer initial term of contrad to fulfill the terms and conditions of service and/or in order to 
protect the Company's ability to recover its investment of costs over a reasonable period of time. 

Special Terms and Conditions 

This schedule is subjed to the Company's Terms and Conditions of Open Access Distribution 
Service. 

The customer shall provide such cleared rights-of-way, licenses and permits as may be required 
to enable the Company to supply the sen/ice applied for. 

Service will not be provided hereunder if in the judgment of the Company a danger or nuisance 
will be created thereby. Service will be terminated if after installation it proves to be a danger or 
nuisance. 

Rates contained herein are based upon continuous use of facilities and are not applicable to 
seasonal use. 

Tree trimming is performed by the Company only when doing so prevents damage to Company 
facilities. 

Customers with cogeneration, small power production facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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P.U.C.O. NO. 7 

SCHEDULE OAD-AL 
(Open Access Distribution - Private Area Lighting Service) 

Availabilitv of Service 

Available to residential and general service customers where appropriate existing secondary 
distribution facilities are readily available for the lighting of private areas and who request and receive 
electric generation service from a qualified CRES Provider. This service is not available for street and 
highway lighting. This schedule shall romain in effect through tho loot billing cydo of December a009i 

Monthly Rate 

For each lamp with luminaire and an upsweep arm not over 7 feet in length or bracket mounted 
fioodlight, controlled by photoeledric relay, where service is supplied from an existing pole and secondary 
facilities of the Company (a pole which presentiy serves anotiier function besides supporting an area 
light) except in the case of post top lamps for which the rates per month already include the cost of a 
pole: 

Type of Lamp 

Hiqh Pressure Sodium {HPS\ 
Standard 
Standard 
Standard 
Standard 
Standard 
Standard 

Post Top 
j Post Top 

Cutoff 
1 Cutoff 

Cutoff 

Nominal 
Lamp 

Wattage 

100 
150 
200 
250 
400 
1000 

100 
150 

100 
250 
400 

Avg. Monthly 
KWH Usage 

40 
59 
84 
103 
167 
378 

40 
59 

40 
103 
167 

Rate Per Lamp Per Month 1 
Luminaire 

($) 

5.29 
5.71 
6.93 
7.14' 
8.71 
— 

11.33 
11.76 

8.37 
11.33 
12.61 

Floodlight 
($) 

5.67 
— 
— 

7.33 
8.51 
11.54 

— 
~ 

— 
— 
_ 

Mercury Vapor (MV) 
Standard 
Standard 
Standard 

Post Top 

Metal Halide <MH> 
Standard 
Standard 

1 Standard 

100 
175 
400 

175 

250 
400 
1000 

43 
72 
158 

72 

100 
158 
378 

5.90' 
6.37^ 
9.35^ 

11.89*= 

— 
— 
-

_ 
__ 
— 

_ 

8.36 
9.11 
11.49 

^No new installations after Odober 1,1982. 
^No new installations after May 21,1992. 
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SCHEDULE OAD-AL 
(Open Access Distribution - Private Area Lighting Service) 

Other Equipment 

When otiier new facilities are to be installed by the Company, In addition to the above monthly 
charge, the customer shall pay in advance the installation cost of such new overiiead fadlities extending 
from the nearest or most suitable pole of the Company to the point designated by the customer for the 
installation of said lamp. In lieu of such payment of the installation cost, for the following facilities, the 
customer may pay: 

1. For each additional wood pole 
2. For each aluminum pole 
3. For each fiberglass pole 
4. For each additional 150 foot overhead wire span or part thereof 
5. For mounting other than standard bracket: 

8 foot mastarm 
12 foot mastarm 
16 foot mastarm 
20 foot mastami 

6. For each additional riser pole connection 
7. For each underqround wire lateral not over 50 feet 
8. The Company may require the customer to pay for or furnish dud 

under pavements or adverse soil conditions should tills be 
necessary for initial installation or due to paving over 

1 underground feed after placement. 

Rate Per Month ! 
($) 
2.19 

11.99 
17.88 
0.71 

0.57 ' 
1.00 
1.33 1 
2.33 
3.52 
1.05 

-

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within tiie applicable Open Access Transmission Tariff as filed vwth the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Billing Options 

The customer has tiie option of seleding the Company and/or an alternative supplier for billing 
services. Such services provided to the customer by an altemative supplier must be arranged through 
the CRES Provider who provides energy services to the customer. 

1. A provider of consolidated billing must be registered witii the Company as a qualified Billing 
Agent (BA) as spedfied in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other sen/ices. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements witii ttie 
Company to provide a Company-issued consolidated bill, tiie Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

(Continued on Sheet No. 41-3D) 

Filed pursuant to Order dated March , 2009 in Case No. 08-917-EL-SSO 

Issued: March , 2009 Effedive: Cyde 1 April 2009 
Issued by 

Joseph HamnDCk, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 41-3D 

P.U.C.O. NO. 7 

SCHEDULE OAD-AL 
(Open Access Distribution - Private Area Lighting Sen/ice) 

Delaved Payment Charge 

1. For non-residential customers, bills fi^om the Company are due and payable in ftjll by mail, 
checkless payment plan, eledronic payment plan, or at an authorized payment agent of the 
Company within 15 days after the mailing of tiie bill. On all accounts not so paid, an additional 
charge of five percent (5%) of the total amount billed will be made. Federal, state, county, 
township and municipal governments and pubiki school systems not served under special 
contract are subject to the Public Authority Delayed Payment provision, Supplement No. 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of tiiis schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due distribution. Standard Ofler Sen/Ice generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) cun^nt distiribution, 
Standard Offer Sen/ice generation and transmission charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter diredly bill the customer for distribution sen/ice. In addition, the finandal 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the fiDllowing 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Enerqy Fund Rider 

1 OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Mononqahela Power Litigation Termination Rider 
OAD - Efficiency and Peak Demand Redudion Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliability Rider 
OAD-qridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 

Ownership of Facilities 

All facilities necessary for service induding fixtures, controls, poles, transformers, secondaries, 
lamps and other appurtenances shall be owned and maintained by the Company. All service and 
necessary maintenance will be performed only during regular scheduled working hours of the Company. 

Hours of Liahtina 

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum. 

(Continued on Sheet No. 41-4D) 

Filed pursuant to Order dated March , 2009 in Case No. 08-917-EL-SSO 

Issued: March , 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effedive: Cyde 1 April 2009 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 41-4D 
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SCHEDULE OAD-AL 
(Open Access Distribution - Private Area Lighting Service) 

Term of Contrad 

Contracts under this schedule will ordinarily be made for an initial term of one year with self-
renewal provisions for successive terms of one year until either party shall give at least 60 days' notice to 
the other of the intention to discontinue service at the end of any term. The Company may, at its option, 
require a longer initial term of contrad to fijlfill the terms and conditions of service and/or In order to 
proted the Company's ability to recover its investment of costs over a reasonable period of time. 

Special Terms and Conditions 

This schedule is subjed to the Company's Terms and Conditions of Open Access Distribution 
Service. 

Rates contained herein are based upon continuous use of facilities and are not applicable to 
seasonal use. 

Customers with cogeneration, small power produdion facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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P.U.C.O. NO. 7 

SCHEDULE OAD - PA 
(Open Access Distribution - Pole Attachment) 

Availabilitv of Service 

Available to any person or entity, other than a Public Utility, who has obtained, under law, any 
necessary public or private authorization and permission to construd and maintain attachments such as 
wire, cable, facility or other apparatus to the Company's poles, pedestals, or to place same in the 
Company's conduit duct space, so long as those attachments do not Interfere, obstrud, or delay the 
service and operation of the Company or create a hazard to safety. 

Rates and Charges 

The following distribution rates and charges shall apply to each pole of the Company, if any 
portion of it is occupied by or reserved for the customer's attachments. 

Initial Contact Fee $1.19 per pole 

To cover the cost to the Company not separately accounted for in pnacessing the 
application for each initial contad, but no such initial contad fee shall be required if the 
customer has previously paid an initial contact fee with respect to such pole location. 

Billing for Initial Contad Fee will be rendered on the annual billing date each year for all 
accumulated initial contacts from the preceding year. 

Annual Attachment Charge: 

A. CATV and All Others $2.83 per pole per year 

For each additional attachment made during the current rental year, as auHiorized and 
pursuant to the terms and conditions of the agreement as required herein, the annual 
charge shall be billed on tiie next annual billing date using the previous year's rate, and 
shall be computed on the assumption that all attachments made during the contrad year 
were on the pole for one-half the year and the annual charge shall be prorated 
accordingly. 

If the customer has notified the Company of the abandonment by customer of any poles 
during the contrad year, such poles shall be deemed to have been used for one-half of 
the year and an appropriate credit shall be given. 

Billing of annual charges will be rendered in advance annually on each agreement's 
annual billing date and will be the rate in effed at the time of billing. In addition, the 
Company shall bill the customer for the prorated portion of any rate increase granted 
during the contrad year. 

(Continued on Sheet No. 43-2D) 
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SCHEDULE OAD - PA 
(Open Access Distribution - Pole Attachment) 

Special Charges 

Customer shall reimburse the Company for all non-recumng expenses caused by or attributable 
to Customer's attachments. 

All charges for inspedion, installation, removal, replacement or rearrangement work necessary to 
facilitate the Customer's attachments and requirements shall be based on the full cost and expense to the 
Company in performing such work. The charges shall be determined in accordance with the nomnal and 
customer methods used by the Company in determining such cost. 

Billings for special charges shall be rendered as the work Is perf'ormed. Company may require 
advance payment of special charges before any work is initiated. 

The Company reserves the right to waive any portion of the charges under this schedule 
applicable to non-profit entities, rural eledric cooperatives and Political Subdivisions of tiie State of Ohio. 

Payments 

Bills are due and payable in full by mail, checkless payment plan, eledronic payment plan, or at 
an authorized payment agent of the Company, within 30 days from the date the bill is issued by tiie 
Company. On bills not so paid, the customer shall pay a one-time charge of 5% of tiie unpaid balance. 

Contrads 

Pole attachments shall be allowed only upon signing by the Company and the customer of a 
written Agreement making reference to this schedule, and upon the appnDval by the Company of a written 
application submitted by customer requesting permission to contad specific poles. 

Term of Contrad 

Agreements executed with reference to this schedule shall continue in force until terminated by 
either party giving to the other prior written notice as prescribed in said agreements. No such termination, 
however, shall reduce or eliminate the obligation of the customer to make payments of any amounts due 
to Company for any services covered by this schedule, and shall not waive charges for any attachment 
until said attachment is removed from the pole to which it is attached. 

Should the customer not place attachments or resen/e space on the Company's pdes in any 
portion of the area covered by the agreement within six months of its effective date, tiie Company may, at 
its option, terminate the Agreement. 

Special Terms and Conditions 

Temis and conditions of service for this schedule shall be pursuant to any Agreement existing 
between the Company and the customer on July 1, 1981. In the event that no such Agreement existed, 
then the terms and conditions of service shall be in accordance with the Company's standard Agreement 
and this schedule. 
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SUPPLEMENT NO. 6 
(Applicable to all tenritory served by the Company) 

Applicability 

Applicable to industrial customers whenever the furnishing of distiibution sen/ice to such 
customers requires the Company to provide additional fadlities and the antidpated distribution revenues, 
with due consideration of the charader of such service (whetiier temporary or permanent) and tiie nature 
of the customer's business, will not justify tiie cost of providing such additional fadlities and of removing 
the same on termination of service. 

Definitions 

The term "additional facilities" shall mean and indude all additional property and equipment 
required to be provided, construded or installed to adequately serve the customer, including ti-ansmisslon 
and distribution voltage lines, substations, transfomiers, switching and metering equipment and service 
connections, whether located on or off the customer's property. 

The term "estimated net cost of providing additional fedlities" shall mean and include the cost of 
labor and materials directiy chargeable to and necessary in providing tiie additional facilities and the cost 
of removing the same on termination of service, the cost of all rights of way, tree trimming rights, highway 
permits, and all other elements of actual cost property chargeable thereto, less the estimated net salvage 
value of the additional facilities. 

Deposit 

The customer shall deposit with the Company In advance an amount in cash equal to the 
estimated net cost of providing and removing the additional fadlities required to be consbuded to 
adequately serve the customer, which deposit shall be held without interest and refunded as hereinafter 
provided. 

All determinations as to the additional facilities required, the estimated net cost of providing the 
same and the estimated net salvage value thereof shall be made by tiie Company and submitted to the 
customer, and shall be subjed to change until accepted. 

Contrad for Service 

The Company shall not be required to provide such additional fadlities or furnish such sen/ice 
until the customer has entered into a contrad with the Company for service and has made the necessary 
deposit. 

Upon execution of the contrad and receipt of the deposit, the Company will undertake to obtain 
all material, to secure the necessary rights of way and make every eflbrt to speedily complete tiie work of 
providing such additional facilities. 

(Continued on Sheet No. 50-2D) 
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SUPPLEMENT NO. 6 
(Applicable to all territory served by the Company) 

Refund of Deposit 

The deposit shall be refunded, without interest, to the customer, as follows: 

Monthly bills shall be computed by the Company in accondance with the terms and 
conditions of the open access distribution schedule referred to in the service contrad and, in 
consideration of the deposit, customer shall be entitied to receive, on each monthly bill which 
exceeds an amount equal to $1.00 per KW (KVA) of the KW (KVA) capacity reserved and 
contracted for in the service contrad, a credit equal to 20% of such excess, provided, however, 
that where the deposit is for the purpose of furnishing service to an existing customer at an 
increased delivery capacity, the credit shall be computed on the additional capacity contraded for 
and that portion of the monthly bill which exceeds the average of the monthly bills rendered Hie 
customer in the twelve month period immediately preceding the change in capacity instead of the 
total capacity contraded for and the total bill. 

Termination 

Should the customer for any reason terminate the service contrad or cease taking distribution 
service before the deposit credited in the manner herein above provided shall have been completely 
absorbed, or, in event the deposit shall not have been completely absorbed at the end of five years, the 
unrefunded balance shall vest in and belong absolutely to the Company. 

Should the customer for any reason temiinate the arrangement after the deposit has been made 
but before the additional facilities have been provided and service made available, written notice thereof 
shall be given to the Company. Upon receipt of such notice, the Company, as soon as pradical 
thereafter, shall suspend all operations incident to providing such additional fadlities and shall prepare a 
statement of the cost and expense adually incurred. The amount of such cost and expense shall be 
deducted from the deposit and retained by the Company and the balance, If any, refijnded to tiie 
customer. 

Ownership of Facilities 

All facilities provided by the Company hereunder shall be and remain the property of the 
Company, irrespective of any deposit made by the customer. 
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SUPPLEMENT NO. 6A 
(Applicable to all territory sen/ed by the Company) 

Deposit and refijnd arrangement for providing additional fecilities for service to eligible customers. 

Applicability 

Applicable to trailer parks and similar commercial enterprises whenever tiie furnishing of 
distribution service to such customers requires the Company to provide additional facilities and the 
anticipated revenues, with due consideration of the character of such service (whether temporary or 
permanent) and the nature of the customer's business, will not justify tiie cost of providing such additional 
facilities and of removing the same on termination of service. 

Definitions 

The term "additional facilities" shall mean and include all additional property and equipment 
required to be provided, construded or installed to adequately serve the customer, induding transmission 
and distribution voltage lines, substations, transfomners, switching and metering equipment and service 
connections, whether located on or off the customer's property. 

The term "estimated net cost of providing additional facilities" shall mean and include the cost of 
labor and materials directiy chargeable to and necessary in providing the additional facilities and the cost 
of removing the same on termination of service, the cost of all rights of way, tree ti-imming rights, highway 
permits, and all other elements of adual cost properiy chargeable thereto, less the estimated net salvage 
value of the additional facilities. 

Deposjt 

The customer shall deposit with the Company in advance an amount in cash equal to the 
estimated net cost of providing and removing the additional facilities required to be constructed to 
adequately serve the customer, which deposit shall be held without interest and refunded as hereinafter 
provided. 

All determinations as to the additional facilities required, the estimated net cost of providing the 
same and the estimated net salvage value thereof shall be made by the Company and submitted to the 
customer, and shall be subjed to change until accepted. 

Contract for Service 

The Company shall not be required to provide such additional facilities or fumish such service 
until the customer has entered into a contrad with the Company for service and has made the necessary 
deposit. 

Upon execution of the contrad and receipt of the deposit, the Company will undertake to obtain 
all material, to secure the necessary rights of way and make every effort to speedily complete the work of 
providing such additional facilities. 
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SUPPLEMENT NO. 6A 
(Applicable to all territory served by the Company) 

Refund of Deposit 

The deposit shall be refunded, without interest, to the customer, as follows: 

An amount equal to 10% of the distribution revenue derived from the facilities installed for such 
deposit shall be refunded each year for a period not to exceed ten years or until such deposit shall be 
completely returned, whichever shall occur first. 

Termination 

Should the customer for any reason terminate the sen/ice contrad or cease taking eledric sen/ice 
before the deposit credited in the manner herein above provided shall have been completely absort)ed, 
or, in event the deposit shall not have been completely absoriDed at the end of five years, the unrefijnded 
balance shall vest in and belong absolutely to the Company. 

Should the customer for any reason terminate the arrangement after the deposit has been made 
but before the additional facilities have been provided and service made available, written notice thereof 
shall be given to the Company. Upon receipt of such notice, the Company, as soon as pradical 
thereafter, shall suspend all operations inddent to providing such additional facilities and shall prepare a 
statement of the cost and expense adually incurred. The amount of such cost and expense shall be 
deducted from the deposit and retained by the Company and the balance, if any, refunded to the 
customer. 

Ownership of Facilities 

All facilities provided by the Company hereunder shall be and remain the property of the 
Company, irrespedive of any deposit made by the customer. 
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SUPPLEMENT NO. 21 
(Public Authority-Delayed Payment) 

Availability 

Available to federal, state, county, township and municipal governments and public school 
systems who request and receive generation service from a qualified CRES Provider. The provisions of 
this supplement apply only to charges from the Company for distribution service. 

Delaved Payment Charge 

Provisions relating to delayed payment charges in the applicable general servrce open access 
distribution schedules shall be waived for customers in tiiis category and the fdlowing Delayed Payment 
Provision shall be used. 

Delaved Payment Provision 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company. If bill payment is not received 
by the Company in its offices on or before the specified payment date which is the Company*s 
next scheduled meter reading date, which in no case shall be less than 15 days from the mailing 
date of the bill, whether adual or estimated, an additional amount equal to t.5% (one and one-
half percent) of the unpaid balance, will become due and payable as part of the customer's total 
obligation. In no event shall tiie above delayed payment provision of 1.5% be applied to the 
same unpaid balance for more than three (3) consecutive months (or exceed 5.0% on any single 
month's bill for eledric consumption tiiat the delayed payment provision has been applied). Also, 
the amount of the delayed payment provision shall not be less than twenty-five cents (250) each 
month. This provision is not applicable to unpaid account balances existing on the effedive date 
of the Supplement pursuant to Case No. 84-486-EL-ATA. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment Is made, such 
partial payment shall be applied to the various portions of the customer's bill In the following 
order: (a) past due distribution. Standard Offer Service generation and transmission charges, (b) 
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution. 
Standard Offer Service generation and transmission charges, and (e) other past due and curent 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter diredly bill the customer for distribution service. In addition, the finandal 
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 
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OAD - UNIVERSAL SERVICE FUND RIDER 
(Open Access Distribution - Universal Service Fund Rider) 

Effedive Cyde 1 January 2009, all customer bills subjed to the provisions of this Rider, induding 
any bills rendered under special contrad, shall be adjusted by the Universal Service Fund charge of 
0.13130?S/KWH for the first 833,000 KWH consumed each montti and 0.018300/KWH for all KWH consumed 
each month in excess of 833,000 KWH. 
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OAD -ADVANCED ENERGY FUND RIDER 
(Open Access Distribution - Advanced Energy Fund Rider) 

Effedive Cycle 1 January 2006, all customer bills subjed to the provisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Advanced Energy Fund charge of 
$0.0895 per customer bill per month. 

This Rider shall remain in effed until the eariier of December 31, 2010 or notification by tiie Ohio 
Department of Development as required by Sedion 4928.61, Ohio Revised Code. 
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OAD - KWH TAX RIDER 
(Open Access Distribution - KWH Tax Rider) 

Effective May 1, 2001, all customer bills subjed to the provision of this Rider, induding any bills 
rendered under special contrad, shall be adjusted by the KWH Tax charge per KWH as follows: 

For the first 2,000 KWH used per month 
For the next 13,000 KWH used per month 
For all KWH used in excess of 15,000 KWH per montii 

0.465 0/KWH 
0.419 0/KWH 
0.363 0/KWH 

Commerdal and indusb îal customers that consumed, over tiie course of the previous calendar 
year, or that estimate that they will consume in the current year, more than 45,000,000 KWH may eled to 
self-assess the KWH Tax at the rate of 0.0750/KWH plus four percent (4%) of the total price of eledridty 
delivered by the Company. Payment of the tax will be made diredly to the Treasurer of the State of Ohio 
in accordance with Divisions (A)(4) and (5) of Sedion 5727.82, Ohio Revised Code. 

This Rider shall not apply to federal government accounts. 
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OAD - PROVIDER OF LAST RESORT CHARGE RIDER 
(Open Access Distribution - Provider of Last Resort Charge Rider) 

Effective Cyde 1 Januany April 2009 through the last billing cvde of December 2009. all cushjmer 
bills subject to the provisions of this Rider, including any bills rendered under spedal contrad, shall be 
adjusted by the Provider of Last Resort Charge per KWH as follows: 

Schedule 

OAD-RS 
O A D - G S - 1 
O A D - G S - 2 
O A D - G S - 3 
O A D - G S - 4 
OAD - SBS 
OAD-SL 
OAD-AL 

0/KWH 

0.77546 
0.66660 
0.67937 
0.52603 
0.44595 
0.54402 
0.25312 
0.22207 

Effective Cvde 1 Januan/ 2010. the Provider of Last Resort Charge shall be the following: 

Schedule 

OAD-RS 
O A D - G S - 1 
O A D - G S - 2 
O A D - G S - 3 
O A D - G S - 4 
OAD - SBS 
OAD - SL 
OAD-AL 

i/KWH 

0,56955 
0,48959 
0.49897 
0,38635 
0,32753 
0,39956 
0.18591 
0.16311 

Customers of a governmental aggregation where the legislative authority that formed such 
governmental aggregation has filed written notice with the Commission pursuant to Sedion 4928.20 (J), 
Ohio Revised Code, that it has elected not to receive default service from the Company at standard 
service offer rates shall not be subjed to charges under this Rider. 

Customers that elect to take energy sen/Ice from a CRES Provider and agree to pav the market 
price of power should thev return to energy sen/ice from the Companv. shall not be subied to charges 
under this Rider. 
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ELECTRONIC TRANSFER RIDER 

For any General Sen/ice customer who agrees to make payments to the Company by eledronic 
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tariffs shall be 
modified to 22 days. If the 22""̂  day fells upon a weekend or the legal holidays of N©« Year's Day, 
Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day, 
the payment must be received by the next business day to avoid the Delayed Payment Charge. In no 
event shall this Rider apply to Supplement No. 21. 
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OAD - MONONGAHELA POWER LITIGATION TERMINATION RIDER 
(Open Access Distribution - Monongahela Power Litigation Termination Rider) 

Effedive Cycle 1 January 2006, all customer bills subjed to the provisions of this Rider, including any bills 
rendered under special contrad, shall be adjusted by the Monongahela Power Litigation Termination 
Rider of 0.012290 per KWH. This temporary Rider shall remain in effed until the amounts authorized by 
the Commission in Case No. 05-765-EL-UNC have been colleded. 
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OAD - ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER 
(Open Access Distribution - Energy Efficiency and Peak Demand Redudion Cost Recovery Rider) 

Effective Cyde 1 January April 2009, all customer bills subjed to the provisions of this Rider, 
induding any bills rendered under special conti-ad, shall be adjusted by the Energy Efficiency and Peak 
Demand Redudion Cost Recovery charge per KWH as follows: 

Schedule 

OAD-RS 
OAD-GS-1 
OAD-GS-2 
OAD-GS-3 
OAD-GS-4 
OAD-SBS 
OAD-SL 
OAD-AL 

0/KWH 

0.00000 
0.00000 
0,00000 
0.00000 
0.00000 
0.00000 
0.00000 
0.00000 

If approved by the Commission, mercantile customers that have committed tiieir demand 
response or other customer-sited capabilities, whether existing or new, for integration into the Company's 
demand response, energy effidency or peak demand redudion programs, may be exempted firom this 
Rider. 
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OAD - ECONOMIC DEVELOPMENT COST RECOVERY RIDER 
(Open Access Distribution - Economic Development Cost Recovery Rider) 

Effective Cycle 1 January April 2009. all customer bills subjed to the provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Economic Development Cost 
Recovery charge of 0.00000% of the customer's distribution charges under tiie Company's Schedules, 
excluding charges under any applicable Riders. This Rider shall be adjusted periodically to recover 
amounts authorized by the Commission, 
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OAD - ENHANCED SERVICE RELIABILITY RIDER 
(Open Access Distribution - Enhanced Sen/ice Reliability Rider) 

Effedive Cvde 1 April 2009. all customer bills subied to the provisions of this Rider. Including anv 
bills rendered under special contract, shall be adjusted bv the Enhanced Sen îce Rellabilltv charge of 
3,83187% of the customer's distribution charges under the Company's Schedules, exduding charges 
under anv applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized bv 
the Commission. 
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OAD - gridSMART RIDER 
(Open Access Distribution - gridSMART Rider) 

Effective Cyde 1 April 2009. all customer bills subied to the provisions of this Rider. Induding anv 
bills rendered under spedal contract, shall be adiusted bv the 

Original Sheet No. 84-1D 

QridSMART charge of 3.45344% of the 
customer s distribution charges under the Company's Schedules excluding charges under anv at)Pllcablfl 
Riders. This Rider shall be adiusted periodically to recover amounts authorized bv the Commission 
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EMERGENCY ELECTRICAL PROCEDURES 

[A] GENERAL 

Emergency electrical procedures may be necessary if there is a shortage in electric power or energy to 
meet the demands of customers in the eledric service area of Columbus Southern Power Company (CSP 
or Company). Should such emergency procedure become necessary, the Company shall advise 
promptiy the Public Utilities Commission of Ohio (Commission) of the nature, time, and duration of all 
implemented emergency conditions and procedures which affed normal sen/ice to customers. 

Each year, prior to March V\ the Company will apprise the public of the state of eledridty supply in its 
service area. 

As appropriate, and dependent on the nature of the antidpated or occurring emergency, the Company 
shall initiate the following pnDcedures. 

[B] EMERGENCY PROCEDURES DURING DECLINING SYSTEM FREQUENCY 

Inti-oduction 

Precautionary procedures are required to meet emergency conditions such as system separation and 
operation at subnormal frequency. In addition, the coordination of these emergency pnxedures witii 
neighboring companies is essential. The AEP program, which Is in accordance with ECAR Document 3, 
is noted below. 

Procedures 

1. From 60.0-59.8 Hz to the extent pradicable utilize all operating and emergency reserves. 
The manner of utilization of these resen/es will depend greatiy on tiie behavior of the 
System during the emergency. For rapid frequency dedine, only that capacity on-line and 
automatically responsive to frequency (spinning resen/e), and such items as interconnection 
assistance and load redudions by automatic means are of assistance in arresting the 
decline in frequency. 

If the frequency decline is gradual, the system operators, particulariy in the deficient area, 
should invoke non-automatic procedures involving operating and emergency reserves. 
These efforts should continue until the frequency decline is arrested or until automatic load­
shedding devices operate at subnormal frequencies. 

2. At 59.8 Hz trip automatic load-flrequency control system at SCC and at the power plants. 
(Also trip at 60.2 Hz.) 

3. At 59.8 Hz notify interruptible customers to drop loads. 

4. At 59.5 Hz automatically shed 3-1/3% of System internal load, exduding internjptibles, by 
relay adion. 

5. At 59.4 Hz automatically shed an additional 3-1/3% of System intemal load, excluding 
interruptibles, by relay adion. 
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EMERGENCY ELECTRICAL PROCEDURES 

6. At 59.3 Hz automatically shed an additional 3-1/3% of System intemal load, excluding 
interruptibles, by relay action. 

7. At 59.1 Hz automatically shed an additional 5% of System internal load, excluding 
interruptibles, by relay action. 

8. At 59.0 Hz automatically shed an additional 5% of System intemal load, excluding 
interruptibles, by relay action. 

9. At 58.9 Hz automatically shed an additional 5% of System internal load, excluding 
interruptibles, by relay adion. 

10. At 58.2 Hz automatically trip the D.C. Cook Nuclear Units 1 and 2. 

11. At 58.0 isolate generating units without time delay. 

If at any time in the above procedure the decline in area frequency is arrested below 59.0 Hz, that part of 
the System in the low frequency area should shed an additional 10% of its initial load. If, after five 
minutes, this adion has not returned the area frequency to 59.0 Hz or above, that part of the System shall 
shed an additional 10% of its remaining load and continue to repeat in five-minute intervals until 59.0 Hz 
is reached. These steps must be completed within the time constraints imposed upon the operation of 
generating units. 

[C] CAPACITY EMERGENCY CONTROL PROGRAM 

Introdudion 

A capacity deficiency exists on the AEP System when AEP cannot meet its intemal load obligations and 
its reliability reserve requirements by use of its own generation or purchases from Interconnedions. 

When a capacity deficiency exists on the AEP System that requires the use of emergency resources, they 
shall be utilized - to the extent needed and feasible - in the sequence indicated as follows. If it is 
anticipated that Steps 8, 11 and 13 may be required, a Voltage Redudion Alert, a Voluntary Load 
Curtailment Alert, and a Mandatory Load Curtailment Alert will be issued by the System Control Center 
(SCC) giving as much advance notice as possible. 

The emergency capacity resources for meeting load, together with the priority order of use and the 
method of communication, are presented below: 

Definitions 

The definitions associated with the emergency capacity resources are provided below: 
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1. Interruptible Loads 
Interruptible Loads are defined as customer loads served under tariffs that provide for the 
curtailment and interruption of such loads as a condition of service. Such loads are included 
in Step 1 of the Capacity Deficiency Procedure. In the event of a shortage of generating 
capacity on the AEP System tiiat cannot be alleviated from sources of generation on 
neighboring systems, Interruptible Loads shall be curtailed or interrupted at the diredion of the 
AEP SCC under the conditions defined below: 

a. To arrest a decline in system frequency caused by AEP generation defidency and to 
attempt to restore Area Control Error to zero fiDllowing tiie sudden loss of generation 
if available spinning resen/e is insufficient to do so. Partial or fijll service shall be 
restored to Internjptible Loads as soon as (1) sufficient amounts of replacement 
energy are made available and delivered by interconneded eledric utility systems, or 
(2) system generation is able to match system load requirements. 

b. To arrest declining system frequency caused by AEP generation deficiency and to 
attempt to restore Area Control En̂ or to zero during periods of shortage of generating 
capacity on the AEP System that cannot be alleviated from sources of generation on 
interconneded electric utility systems as provided in the Capacity Deficiency 
Procedure. 

c. To arrest declining system frequency when the entire interconneded system is 
critically short of generating capacity. 

d. To conserve fuel during a period of severe coal shortage as provided In the Energy 
Emergency Control Program. 

In addition to the above-described specific purposes, Intemtptible Loads shall be curtailed or 
inten*upted at any time and for periods of time as deemed necessary by the SCC to maintain 
the integrity of the AEP System. 

2. Supplementary Oil and Gas Firing 
The use of oil and gas firing to regain lost generation that has occurred due to curtailments 
caused solely fn^m loss of coal firing capability. Larger orifice plates in the oil lighter tips are 
required. If the unit is at full load (wide-open valves), no additional capacity is available. 

3. Operate Generator Peakers 
Additional capacity is available at Conesville (7.5 MW), Rockport (5 MW) and Groveport (1.5 
MW) by operating diesel-generation sets located at the respective sites. Also, additioial 
capability is available from the gas-turbine set at 1 Riverside Plaza (2.5 MW). 
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4. Emergency Hydro 
Additional Hydro Plant Capability is provided by operating with 100 percent turbine gate 
openings at Leesviile, Claytor, Byllesby, Buck, and Reusens. Extreme caution must be used, 
as operating in this manner could result in seriously lowering the elevations of the reservoirs 
too rapidly and creating other problems. Existing lake levels and adual flows will dictate the 
duration of availability. 

5. Curtailment of Generating Plant Use 
The curtailment of generating plant use is brought about by limiting the operation of noncritical 
plant adivities. This would usually consist of tiie curtailment of coal handling, the shutting 
down of the machine shop to the extent pradical, and the curtailment of lighting or air 
conditioning load. Plant management has the responsibility to determine what noncritical plant 
activities may be limited or stopped. 

6. Curtailment of Non-Essential Building Load 
This step pert:ains to the office and commercial buildings of the AEP System and primarily 
represents the lighting and air conditioning or heating load. 

7. Extra Load Capability of Generating Units 
The utilization of overpressure and/or tiie removal of feedwater heaters results in additional 
capability that may be utilized for limited daily periods, depending on unit condition and 
frequency of use. 

8. Voltage Reduction (DOE Report Required) 
The voltage on the transmission and subtransmission system shall not be affected. The 
general approach is to lower the voltage at distribution stations that have automatic bus 
voltage regulators or feeder regulators. The full effect of the voltage reduction program is not 
instantaneous, but depends upon time required for the dispatching of personnel to Implement 
the program. 

This voltage redudion involves a three (3) volt redudion, corresponding to a two and one-half 
percent voltage redudion and an estimated two percent drop in load. 

9. Curtailment of Short-Temi Deliveries 
The curtailment of short-term deliveries supplied from AEP generation involves the termination 
of deliveries in this classification, except to those systems that are delivering equivalent 
energy to AEP. 

10. Emergency Curtaiiable Service (DOE Report Required) 
Emergency Curtaiiable Service customers are those taking firm service with an on-peak 
curtaiiable demand of not less than 3 MW, who contrad with AEP to be compensated tor KWH 
curtailed for capadty deficiency. When requested to curtail by the SCC, the customer must 
curtail their load within thirty minutes. The amount of curtaiiable MWs available for this step 
will vary. 
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11. Voluntary Load Curtailment (DOE Report Required) 
In cases of sudden emergencies, it may be necessary to utilize Step 13 even before this step 
is fully implemented. 

a. Radio and television alert to the general public to reduce all non-essential load, far 
enough in advance of need to be effedive at the time that 11 .c below is effedive. 

b. Load relief utilizing voluntary industrial curtailment program. Under this program 
industrial and wholesale customers and coal mine preparation plants are requested 
to curtail all non-essential power usage. This program Is to be utilized when tt 
becomes known in advance that power commitments on the AEP System cannot be 
carried by utilizing all emergency capacity resources and all available assistance 
from the interconnections. The SCC wrill initiate the program to contad designated 
customers through Business Services personnel. 

c. Municipal and REMC customers will be requested to reduce their demand on the 
AEP System by as much as possible through appeals for voluntary redudion. 

12. Extended Capability and Internal Load Curtailment 

a. Concurrent with Step 11, request extended load operation from the 800 MW G.E. 
units, Amos 1 and 2, Big Sandy 2, Mitchell 2, and fi'om both Rockport units. The 
amount of MWs that will be available will depend on the ambient temperature 
(approximately 50-105 MWs). 

b. Concurrent with Step 11, contad and infonn Fuel Supply of the System Load 
situation. Approximately 50 to 75 MW in load redudion is available with all mines 
and prep plants shut down during peak load periods. 

c. Concurrent with Step 11, contad OVEC/IKEC and ask if the Piketon enrichment plant 
can reduce load. Also ask that the OVEC/IKEC plants curtail all generating units' 
non-essential loads. OVEC/IKEC should be able to reduce load by 75 MW. 

d. Concun'ent with Step 11, contad tiie Environmental Sen/ices Air Quality Section 
Manager or assigned Air Sedion Engineer and obtain approval to allow West Virginia 
plants to exceed opadty limits to get additional curtailed load or extended load. 
When approved, contad the applicable plants that need an opadty variance and 
inform tiiem of the new emergency opacity limit. 

e. Concurrent with Step 11, contact the Environmental Services Air Quality Sedion 
Manager or assigned Air Sedion Engineer and obtain approval to exceed heat input 
limits for the Tanners Creek plant while Step 11 is in effed. Infiarmation regarding 
maximum heat input for each day, during the variance period, will need to be 
gathered. Verify with the Environmental Sen/ices Air Quality Section Manager the 
exact information that will be needed. Contad the plant when the variance is 
approved. 
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13. Mandatory Load Curtailment (DOE Report Required) 

a. Limited term and firm deliveries supplied by AEP generation to systems, pools, or 
Century Aluminum not delivering equivalent energy to AEP will be curtailed previous 
to manually curtailing AEP distiibution feeders. 

b. Under this program distribution feeders can be manually internjpted upon order of the 
SCC. This order may be given under conditions of extreme capacity deficiency and 
dedining frequency. In case of a sudden deterioration of fi-equency or overioaded 
ties, it may be necessary to start this step before all of tiie preceding steps are 
utilized or are fully effective. The order to internjpt vinll specify the amount of load or 
number of blocks in the Mandatory Load Curtailment Program tiiat Transmission 
Operations needs to interrupt in each step. The periods of interruption will be 
approximately 15 minutes. During the drcuit rotation the drcuits in one step will be 
opened before previously opened ones are reclosed. 

Interruption of distribution feeders will nonnally be done on a rotational basis to minimize cold 
load pickup problems and to minimize interruption to facilities tiiat are essential to public healtii 
and safety. 

In order to keep the Mandatory Load Shedding program as simple as possible, the circuits are 
divided into Groups A and Groups B. In addition, a number of blocks of circuits are divided up 
within each group; except for the Columbus Region, and the Southem Transmission Region 
which are set up under one supervisory control block and controlled by computer programs. 
There are six blocks per group with approximately 200 MWs per block. The SCC will advise 
Transmission Operations of a target load they want to shed. The number of blocks will then be 
evaluated, along with the supen/isory controlled block, and the stations identified by the TDC's 
that need to be manned. 

The drcuit rotation will be done on a 15-minute rotation to minimize cold load or hot load pickup 
problems. The Group A drcuits will be dropped on the HR:00 through HR:15 and HR:30 through 
HR:45. The Group B drcuits will be dropped on the HR:15 through HR:30 and HR:45 through 
HR:00. 

14. Termination of Capacity Emergency 
The implementation of an Emergency Capacity resources condition that does not reach the 
voluntary load curtailment step indicated under Step 11 may be terminated by the Company at 
any time. However, any condition involving voluntary and/or mandatory load curtailments, 
Steps 11 or 13 shall be terminated on an AEP System-wide basis, upon notice to the 
Commissions, when the capacity emergency has eased sufficiently to permit substantially 
normal operations by the Company. 
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[D] ENERGY EMERGENCY CONTROL PROGRAM 

The purpose of this plan is to provide for the redudion of the consumption of eledric energy on ttie 
American Electric Power Company System in the event of a severe coal shortage, such as might resutt 
from a general strike in the coal mines. 

In the event of a potential severe coal shortage, such as one resulting fn^m a general coal strike, the 
following steps will be implemented. These steps will be canled out to the extent pennitted by contradual 
commitments or by order of the regulatory authorities having jurisdidion. 

1. To be initiated when system fuel supplies are decreased to 70% of nomial target days' 
operation of coal-fired generation and a continued downward ti^erKl in coal stock is 
anticipated: 

a. Optimize the use of non-coal-fired generation to tiie extent possible. 

b. For Individual plants significantly under 70% of normal target days' supply, modify 
economic dispatching procedures to conserve coal. 

c. If necessary discontinue all economy sales to neighboring utilities. 

d. Curtail the use of energy in company oflices, plants, etc., over and above the 
redudions already achieved by cun'ent in-house conservation measures. 

2. To be initiated when system fijel supplies are decreased to 60% of normal target days' 
operation of coal-fired generation and a continued downward trend in coal stocks is 
anticipated: 

a. Substitute the use of oil for coal, as permitted by plant design, oil storage facilities, 
and oil availability. 

b. Discontinue all economy and short term sales to neighboring utilities. 

c. Limit emergency deliveries to neighboring utilities to situations where regular 
customers of such utilities would othenwise be dropped or where the receiving utility 
agrees to return like quantities of energy within 14 days. 

d. Curtail eledric energy consumption by customers on Interruptible contrads to a 
maximum of 132 hours of use at contrad demand per week. 

e. Purchase energy from neighboring systems to the extent pradicable. 

f. Purchase energy from industrial customers with generation facilities to the extent 
pradicable. 
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g. Through the use of news media and dired customer contad, appeal to all customers 
(retail as well as wholesale) to reduce their non-essential use of eledric energy as 
much as possible, in any case by at least 25%. 

h. Reduce voltage around the clock to the extent feasible. 

i. The company will advise customers of the nature of the mandatory program to be 
introduced in C below, through dired contact and mass media, and establish an 
effective means of answering specific customer inquiries conceming the impad of the 
mandatory program on eledricity availability. 

3. To be initiated - in the order indicated below - when system fijel supplies are decreased to 
50% of normal target days' operation of coal-fired plants and a continued downward trend in 
coal stocks is antidpated: 

a. Discontinue emergency deliveries to neighboring utilities unless the receiving utility 
agrees to return like quantities of energy within seven days. 

b. Request all customers, retail as well as wholesale, to reduce their non-essential use 
of eledric energy by 100%. 

c. Request, through mass communication media, curtailment by all other customers a 
minimum of 15% of their eledric use. These uses Include lighting, air conditioning, 
heating, manufaduring processes, cooking, refrigeration, dotiies washing and drying, 
and any other loads that can be curtailed. 

d. All customers will be advised of the mandatory program specified below In D. 

4. To be initiated when system fuel supplies are decreased to 40% of normal target days' 
operation of coal-fired generation and a continued downward trend in coal stocks is 
anticipated: 

a. Implement procedures for curtailment of service to all customers to a minimum 
sen/ice level that is not greater than that required for protedion of human life and 
safety, protedion of physical plant facilities, and employees' security. This step asks 
fiDr curtailment of the maximum load possible without endangering life, safety and 
physical facilities. 

b. All customers will be advised of tiie mandatory program spedfied below In E. 

5. To be initiated when system fuel supplies are decreased to 30% of nomial target days' 
operation of coal-fired generation and a continued downward trend in coal stocks Is 
anticipated: 
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Implement procedures for inten^uption of seleded distribution circuits on a rotational basis, 
while minimizing - to the extent pradicable - Intemjption to facilities that are essential to the 
public health and safety. 

6. The Energy Emergency Control Program will be terminated when: 

a. The AEP System's remaining days of operation of coal-fired generation is at least 
40% of normal target days' operation, and 

b. Coal deliveries have been resumed, and 

c. There is reasonable assurance that the AEP System's coal stocks are being restored 
to adequate levels. 

With regard to mandatory curtailments identified In Items C, D, and E above, the Company proposes to 
monitor compliance after the fact A customer exceeding his eledric allotment would be warned to curtail 
his usage or face, upon continuing noncompliance and upon one day's adual written notice, 
disconnection of electric service for the duration of tiie energy emergency. 
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COMMUNITY 
Aberdeen 
Addison 
Albany 
Alexandra 
Allensburg 
Allensville 
Amesville 
Antiquity 
Athens 
Bainbridge 
Bariow 
Beckett 
Belfast 
Belpre 
Bentonville 
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Bexley 
Bidwell 
Bishopville 
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Blue Creek 
Boston 
Bourneville 
Bradbury 
Brice 
Briggs 

1 Buchtel 
Buford 
Carbondale 
Carbon Hill 
Carpenter 
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Centerville (Thurman P.O.) 
Chauncey 
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Cheshire 
Chester 
Chillicothe 

COMMUNITY 
Cirdeville 
Coal Run 
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Coolville 
Corner 
Coulter 
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Danville 
Darbydale 
Decatur 
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COMMUNITY 
Massieville 
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McDermott 
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Rio Grande 
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Rock Springs 
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Sinking Spring 
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i Tuppers Plains 
1 Union Furnace 
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Urbancrest 
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Vincent 1 
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West Jefferson (Jefferson) 
Wfest Union 
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Worthington 
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1. CONTRACTS, APPLICATIONS OR REQUESTS FOR SERVICE 

These Terms and Conditions of Service apply to service under the Company's schedules 
which provide for generation, transmission and disti'lbution service. Customers requesting only 
distribution service from the Company, irrespedive of the voltage level at which service is taken, 
as provided for in Sedion 4928.40(E), Ohio Revised Code, shall be served under the Company's 
open access distribution schedules arKi the Terms and Conditions of Open Access Distribution 
Service shall apply. 

Electric service shall be made available to a prospedive customer within this Company's 
area of service upon request or execution of a contrad therefore and its acceptance by an officer 
or authorized representative of the Company. The request may be either over the phone or In 
person. 

The character of service and the rates, mles, terms, regulations and conditions shall be in 
accordance with P.U.C.O. No. 7, the supplements tiiereto and revisions thereof applying to the 
particular type of sen/ice and locality for which such contrad or application is made. 

2. TERM OF CONTRACT 

Except as limited by law and as provided in rate schedules, requests or contracts for 
service shall be for the term requested or as provided in the individual contrad of the customer. 

3. CONDITIONS OF SERVICE 

Before the Company shall be required to furnish sen/ice, the Company may require that 
the customer submit specifications of electrical apparatus to be operated by sen/Ice to be 
furnished by the Company, giving the location of his buildings. The Company will specify the 
character of the current it will furnish, and the point at which service will be brought In. 

Each separate point of delivery shall be considered a Contrad Location and shall be 
metered and billed under a separate request or conti-act for service. 

If the Company requires separate points of delivery, for like service, to meet the 
customer's eledrical requirements at a single Contrad Location, the metering for two or more 
points of delivery may be combined for billing under the applicable tariff. 

4. AVAILABLE RATES 

A copy of these Terms and Conditions of Service and the schedules applicable to the 
customer's class of business will be fijmished upon request. 
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4. AVAILABLE RATES (Cont'd) 

If the customer can meet the requirements of more than one rate schedule, the Company 
will endeavor to advise the customer as fo which rate schedule is the most advantageous for the 
prospective service. The customer shall then seled the rate schedule upon which the contî act for 
sen/ice shall be based. The Company under no drcumstances guarantees tiiat the rate under 
which a customer is billed is the most favorable rate. 

The customer may change tiie initial rate schedule seledion to another applicable rate 
schedule at any time by either written notice to Company and/or by executing a new contrad for 
the rate schedule seleded, provided that the application of such subsequent selection shall 
continue for 12 months before any other seledion may be made, except when an existing rate is 
modified or a new rate schedule Is offered. 

5. SERVICE CONNECTIONS 

In areas sen/ed by an overtiead distribution system, an overhead service shall be 
provided by the Company from the Company's distribution system exteruiing one span 
(approximately 100 feet) toward the customer's fadlities. Where greater length is required by the 
customer, the cost of additional fadlities shall be borne by the customer, unless othenwise agreed 
upon by the customer and Company. Rights of way or easements necessary for the installation 
of said service (including private railway wire crossings) shall be provided by the customer. 

It is recommended that sen/ice wires not smaller in size than #6 shall be brought out of 
the building in an approved manner fi-om the main service disconned to the outside of the 
building. The point of outiet shall be as high as the consti-udion of the building will permit, but not 
more than 25 feet nor less than 10 feet fi^m the ground (for exception-see National Electric 
Code) and shall be located at a point convenient to the Company's lines for making connections 
thereto, and each of the service wires shall extend at least 3 feet from weatherhead on end of 
conduit or cable for making service connedions. Service entrance equipment shall be properiy 
grounded and shall be installed so that the disconnecting means is readily accessible. 

Conduit and wires and any equipment, installation and appurtenances furnished, installed 
and maintained by the customer must confbmri to the National Electrical Code, as well as 
applicable governmental requirements. 

A customer desiring an underground service from overhead wires shall, at the customer's 
expense. Install and maintain service wires in an approved manner fi-om main entrance switch in 
building to available pole (designated by tiie Company) from which connedion is to be made, 
including the necessary run of conduit and wires up the pole. Such underground service shall 
conform to Company specifications. 
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5. SERVICE CONNECTIONS (Cont'd) 

The Company shall not t>e required to make any inspedion of the wiring, safety switch or 
other equipment, installation or appurtenances installed and owned by the customer. Any 
inspection thereof which the Company may make shall be voluntary on its part and for its benefit 
only, and shall not in any way relieve the customer of any obligations In that resped. 

6. METERS AND METERING EQUIPMENT 

The Company will own, fumish, install and maintain tiie meter or meters. The customer 
is required to supply, install and maintain the mounting or meter enclosures or sockets. The 
Company may specify whetiier the meter or meters are to be installed on the inside or outside the 
customer's premise and may change such location at its option. When an inside meter 
installation is made, the customer shall furnish, at the customer's sole expense a suitable meter 
panel in a convenient and suitable location and so placed that the meter installation will not be 
more than 7 feet nor less than 4 feet from tiie floor. If the location provided by the custaner 
causes the meter to register incorredly, the Company may require the customer to provide a new 
meter location acceptable to the Company and to pay the expense of relocation. All costs 
incident to the relocation of an outside meter made upon the customer's request, or required to 
be made because of the customer's use of tiie customer's premises, shall be paid by the 
customer. The authorized agents or employees of the Company shall have fi-ee access at all 
reasonable hours to the premises of the customer for the purpose of installing, reading, testing 
and removing meters or other appliances, belonging to tiie Company. 

The customer shall not interfere with, or allow others to interfere with, the Company's 
meter or any of the vi/iring on the line side of the meter. 

7. METER TESTING 

The Company will test its meters at its discretion or at the request of the customer. Any 
meter found by test to be registering two percent or less than two percent either fast or slow will 
be considered as registering accurately. 

The Company will test the meter at the request of the customer once at no charge to the 
customer. Each subsequent test, in which the meter is found to be registering accurately, will 
result in the cost of such test being borne by the customer. 

8. DEMAND TESTING 

Periodic tests for determination of demand, where provided for in various schedules, will 
be made at the request of the customer, provided that not more than two such requests will be 
made in any 12 month period. 
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9. DEPOSITS 

The Company may require a deposit by the customer not exceeding the amount of tiie 
estimated montiily average cost of the annual consumption by such customer plus thirty percent, 
unless such customer be a financially responsible freeholder or give reasonably safe guaranty in 
an amount sufficient to secure the payment of bills for a sixty days' supply. On any such deposit 
the customer shall be entitled to interest at the rate of five percent per annum, provided such 
deposit be left with the Company at least six consecutive months. 

10. CUSTOMER'S LIABILITY 

In the event of loss of or injury to the property or equipment of the Company through 
misuse or negligence of the customer or the customer's employees or invitees, the cost of any 
necessary repairs or replacement shall be repaid to tiie Company by the customer. The 
customer will be held responsible for any tampering or interfering with or breaking the seals of 
meters or other equipment of the Company installed on the customer's premises and will be held 
liable for the same according to law. 

No responsibility of any kind shall attach to the Company for or on account of any loss, 
injury or damage caused by or resulting from defeds in or inadequacy of tiie wires, switches, 
equipment, or appurtenances of the customer, or from the installation, maintenance or use 
thereof. 

11. USE AND RESALE OF ENERGY 

Electric service will not be supplied to any party contrading with the Company for eledric 
service (hereinafter in this Section 11 called "Customer") except fiar use exclusively by (i) the 
Customer at the premises specified in the service request on contrad between the Company and 
the Customer under which service is supplied and (Ii) the occupants and tenants of such 
premises. 

Resale of energy will be permitted only by legitimate eledric public utilities subjed to the 
jurisdidion of the Public Utilities Commission of Ohio and only by written consent of the 
Company. In addition, resale of energy will be permitted for eledric service and related billing as 
they apply to the resale or redistribution of eledrical service from a landlord to a tenant where tiie 
landlord is not operating as a public utility, and the landlord owns tiie property upon which such 
resale or redistribution takes place. Thio prohibition precludeo ouctomor partlcipatlgn> >ltl»f 
directly or indirectly through a third partyi In p wholesale demand roeponoe program efftrtd by i n 
RTO or other entity.' 
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12. BILLING AND BILLS PAYABLE 

The customer will be held responsible for all charges for eledric energy delivered at the 
customer's premises. Bills will be rendered for each month's use by the Company to the 
customer and are payable by mail, checkless payment plan, eledronic payment plan or at an 
autiiorized payment agent of the Company, on or befiDre tiie due date thereon specified. Failure 
to receive a bill will not entitie the customer to any discount or to the remission of any charge for 
nonpayment within the time specified. 

If the customer fails to pay in full any final bill for sen/ice rendered and said customer 
receives like sen/ice at another location, the Company may transfer the unpaid balance of the 
final bill to the service account for any such otiier location. Like service refers to an end use 
within the following broad categories: residential, commerdal, or industrial. Such amount shall be 
designated as a past-due amount on the account at such location and subjed to colledion and 
disconnedion action in accordance with Chapter 4901:1-18 of the Ohio Administrative Code and 
the Company's filed tariffs, terms and conditions of sen/ice, provided that such ti-ansfer of a final 
bill shall not be used to disconned service to a residential consumer who is not responsible for 
such bill. 

The wonj "month" as used herein and in rates schedules is hereby defined to be the 
elapsed time between two successive meter readings appn^ximately 30 days apart. In the event 
of the stoppage or the failure of any meter to register the corred amount of cun^nt consumed, 
the customer will be billed for such period for an estimated consumption based either upon his 
use of energy in a similar period of like use or upon a determination based on meter test or from 
both of these methods combined. Except for residential service accounts, when any bill for 
electric service supplied by the Company is not paid within fifteen days after the due date 
thereon, the Company may disconned its service, without further notice, and will not be required 
to reconnect sen/ice until all charges are paid. A reconnection charge commensurate with the 
cost of the reconnedion, but not less than two dollars and fifty cents may be made for the 
reconnection of sen/ice. For disconned provisions relating to residential service, see Sedion 23. 

13. COLLECTION, RECONNECTION, AND BAD CHECK CHARGES 

For charges relating to colledion trips, reconnedion of service, and bad checks, see Sheet No. 5-
1. 

14. SERVICE INTERRUPTIONS 

The Company will use reasonable diligence in furnishing a regular and unintermpted 
supply of electric energy, but in case such supply should be inten-upted or fail by reason of an ad 
of God, public enemy, accidents, strikes, legal process. Federal or State or Munidpal 
interference, extraordinary repairs, breakdowns, or damage to the Company's facilities, or for any 
other reason beyond its control, the Company shall not be liable for damages to tiie customer 
because of such interruption or failure. 
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14. SERVICE INTERRUPTIONS (Cont'd) 

The Company shall not be liable to the customer for any loss. Injury or damage resulting 
from the customer's use of his equipment or fnDm tiie use of tiie energy of the Company, or from 
the connection of the Company's wires with the customer's wires and appliances. 

15. NOTICE TO COMPANY BEFORE INCREASING LOAD 

The service connedion, transformers, meters and appliances supplied by the Company 
for each customer have a definite capacity, and no significant additions to the equipment or load 
conneded thereto shall be made until after the consent of the Company has been obtained. 

16. NOTICE TO COMPANY OF ANY DEFECT IN ELECTRIC SUPPLY 

The customer shall notify the Company promptly of any defed in service or any tnDuble or 
accident to the eledrical supply. 

17. TEMPORARY AND SPECIAL SERVICE 

The customer shall pay to the Company the cost of establishing service and of removing 
its equipment when the sen/ice is of short term or emergency charader, and a cash deposit 
covering the estimated net cost of such work may be required of the customer before the work is 
commenced. 

The Company shall not be required to consti*ud general distribution lines underground 
unless the cost of such special construdion for general distribution lines and/or the cost of any 
change of existing overhead general distribution lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds tiie cost 
of construdion of the Company's standard facilities) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construction" as used herein, shall be the adual cost to the 
Company in excess of the cost of standard construdion. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negotiate the amount 
thereof. 

Other service requested by a customer and considered by the Company to be either of a 
temporary nature, or service of a type requiring facilities the estimated net cost of which is not 
justified by the anticipated revenue therefî om, or special construdion (costs of special 
construdion that exceed the cost of standard constmdion) will be provided by the Company 
under special contrad. Such contrad shall guarantee the net cost of the additional facilities prior 
to the construction thereof by either a contribution in aid of construdion or by deposit as set fortii 
in any applicable supplement or supplements to the rate schedules set forth in P.U.C.O. No. 7, if 
any. 
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17. TEMPORARY AND SPECIAL SERVICE (Cont'd) 

Service to customers using energy only during certain seasons of a year at tiie same 
location, and requiring fadlities which may not be completely removed and replaced, shall not be 
classed as temporary service. 

18. USE OF ENERGY BY CUSTOMER 

The apparatus or appliances conneded to the Company's lines shall be suitable in every respect 
to the sen/ice supplied by the Company, and shall not be operated in a manner which will cause 
voltage fluctuations or distiJriDances in the Company's distributing system or which will be 
detrimental to the Company's service in any way. All equipment used by the customer shall be of 
such type as to secure the highest pradicable commercial efficiency, power fador and the proper 
balancing of phases, and shall be proteded by proper circuit opening devices approved by the 
Company. Motors which are frequently started, or motors arranged for automatic conti-ol, must 
be of a type to give maximum starting torque with minimum current fiow, and be equipped wrth 
conh-olling devices approved by the Company. If neon, fluorescent and other types of lighting 
equipment have similar power ^dor charaderistics are installed after the effedive date hereof, 
the customer may be required, upon notice in writing from the Company, to fumish, install, and 
maintain at the customer's own expense corredive apparatus to increase the power factor of the 
individual units or the entire group of such units to not less than 90%. 

The operation of certain electrical equipment can result In dlsturî ances (e.g., voltage 
fluctuations, harmonics, etc.) on the Company's ti-ansmission and distribution systems which can 
adversely impad the operation of equipment fiDr other customers. Nonresidential customers are 
expeded to abide by industry standards, such as those contain in ANSI/IEEE 519 or the 1EEE/GE 
voltage flicker criteria, when operating such equipment. In accondance with the Eledric Service 
and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio Administrative Code, the Company 
may refuse or disconned sen/Ice to nonresidential customers for using eledricity or equipment 
which adversely affeds distribution service to other customers. Copies of the applicable criteria 
will be provided upon request. 

The Company's service shall not be operated in parallel with any source or sources of 
power supply except under special circumstances and upon written consent of the Company. 

19. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

The Company shall have the right to ered and maintain its poles, lines, and circuits on 
the property, and to place and maintain Its transformers and other apparatus on the property or 
within the buildings of the customer at convenient locations. The customer shall allow the use of 
suitable space for the installation of necessary measuring instruments so that the latter may be 
protected fi'om damage. 
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19. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT (Cont'd) 

Transformers and appurtenances placed on the property or within the building shall be 
housed in accordance with the National Eledrical Code in a suitable room or vault provided by 
the customer and, when installed outside upon a mat or slab, shall be proteded by an enctosure 
erected by the customer to guard against loss, damage or injury to persons or property. 

20. COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 

No agent or employee of the Company has authority to amend, modify, alter tiie 
application, rates, terms, conditions, rules or regulations of the Company on file with the Public 
Utilities Commission of Ohio, or to make any promises or representations not contained in 
P.U.C.O. No. 7, supplements thereto and revisions thereof. 

21. CHANGE OF RATES OR REGULATIONS 

Rules and Regulations and rates contained herein are subjed to cancellation or 
modification upon order or permission of the Public Utilities Commission of Ohio. 

22. DISCONNECT PROVISIONS - NON-RESIDENTIAL 
Reasons for Disconned 

The Company resen/es the right to discontinue the supply of eledric energy and 
disconned its lines and remove its property for any of tiie following reasons; 

A. For any violation of or refusal to comply with the contrad and/or the general service mles 
and regulations on file with the Commission which apply to the customer's sen/ice; 

B. In the event the customer uses eledricity in a manner deti'imental to the sennce to other 
customers; 

C. When providing sen/ice is in conflid or Incompatible with any order of the Commission, 
laws of the State of Ohio or any political subdivision thereof, or of the federal government 
or any of its agencies; 

D. When the customer has moved from the premises; 

E. When supplying eledricity to any customer creates a dangerous condition on the 
customer's premises or where, because of conditions beyond the customer's premises, 
termination of the supply of eledricity is reasonably necessary. Sen/ice will not be 
restored until such dangerous condition or conditions have been correded; 
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22. DISCONNECT PROVISIONS - NON-RESIDENTIAL (Cont'd) 
Reasons fiDr Disconnect 

F. in the event the customer resorts to any fi-audulent pradice in the obtaining of eledricity 
supplied, or is the benefidary of any such fraudulent pradice, or the Company's meter, 
metering equipment, or other property used to supply the service has been damaged by 
the customer, tiie customer's employees or agents. 

Service will not be restored until the customer has given satisfadory assurance that such 
fraudulent or damaging practice will be discontinued and has paid to the Company an 
amount estimated by the Company to be reasonable compensation for service 
fraudulently obtained and not paid for and for any damage to property of the Company 
including any cost to repair tiie damage; 

G. For repairs, provided that notice to customers will be given prior to scheduled 
maintenance interruptions in excess of six hours; 

H. For non-payment; and 

1. Upon the request of tiie customer. 

Suspension of service for any of the above reasons shall not terminate tiie contrad for service. 
The authorized agents or employees of the Company shall have free access at all reasonable 
hours to the premises of the customer for purposes of disconneding and reconneding service. 

23. ESTABLISHMENT OF CREDIT FOR RESIDENTIAL UTILITY SERVICE AND 
DISCONNECT, RECONNECT- PROCEDURES - RESIDENTIAL 

The Company's rules for the establishment of credit for residential utility service is 
governed by Chapter 4901:1-17 of the Ohio Administrative Code, and the Company's disconned 
and reconnect procedures for residential customers is governed by Chapter 4901:1-18 of the 
Ohio Administrative Code. A copy of the above chapters are available for public inspedion upon 
request. 

24. DEFINITION OF RESIDENTIAL CUSTOMER 

The Residential Customer is a customer whose domestic needs for electrical service are 
limited to their primary single family residence, single occupancy apartment and/or condominium, 
mobile housing unit, or any other single family residential unit. 
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24. DEFINITION OF RESIDENTIAL CUSTOMER (Cont'd) 

The residential rate schedules do not apply to commerdal or industrial sen/ice. ff a 
residential unit Is used for both residential and commercial purposes, the appropriate general 
service rate shall apply unless the wiring is so an-anged that the residential usage can be 
separately metered. The hallways and other common fadlities of an apartment and condominium 
building or apartment and condominium complex are to billed on the appropriate general service 
rate. 

In the event a detached garage or other fadlity on a Residential Customer's property is 
separately served and metered, such fadlity shall accordingly be metered and billed according to 
the appropriate general service rate. 

25. NOMINAL SERVICE VOLTAGES 

The Company has established the following nominal service voltages of whrch at least 
one of the following charaderistics shall be made available to a customer, the particular voltage 
and service charaderistics to be at the option of the Company: 

Secondary Distribution Svstem - Alternating current, 60 cydes at nominal voltages of 120, 
120/208, 120/240 or 240/480 volts, single phase; and 120/208, 120/240, 240, 240/480, 227/480, 
480, 2400 and 2400/4160 volts, 3 phase. 

Priman/ Distribution System - Alternating current, 60 cycles at nominal voltages of 12,470, 
13,200,13,800 and 34,500 volts. 3 phase. 

Subtransmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of 
40,000 volts or 69,000 volts. 

Transmission - Alternating current, 60 cydes, 3 phase at nominal, unregulated voltage of 138,000 
volts. 

The Company shall design and operate its system so that under nomial operating 
conditions the voltage delivered at the customer's service entrance, for the voltages listed above, 
is maintained within the range of plus or minus 5% of the nominal voltage. Wherever voltages 
shall be known to exist outside of such range, the Company will take steps to promptly initiate 
corrective adion to restore the voltage level to within such range. 

26. INTERVAL METERING INSTALLATIONS 

A customer may request an interval meter. The cost of any inten/al metering fadlities 
installed by the Company as a result of such request shall be paid by the customer. The customer 
shall make a one-time payment for the metering facilities at the time of Installation of the 
requested facilities, or, at the customer's option, up to 24 consecutive equal monthly payments 
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26. INTERVAL METERING INSTALLATIONS (Cont'd) 

reflecting an annual interest charge as determined by the Company, but not to exceed the cost of 
the Company's most recent issue of long-term debt If the customer elects the installment 
payment option, the Company shall require an initial payment to 25% of the total cost of the 
metering facilities. 

In addition, the customer shall pay a net charge to cover the incremental cost of 
operation and maintenance and meter data management associated with such interval metering 
as follows. Charges are for service performed on a Company installed standard Inten/al meter. 

27. 

Service Performed During Nomial Business Hours 

Connect phone line to meter at a time other than the initial interval meter 
installation 
Perform manual meter reading 
Check phone line and perform manual meter readinq due to communication loss 
Repair/replace surqe protedor 
Repair/replace interval board 
Repair/replace modem board 
Repair/replace interval and modem boards 

Charge 
($) 

54.00 
39.00 
44.00 , 
65.00 
146.00 
236.00 
304.00 

The customer may select a meter from the Company's approved equipment list. The 
customer may communicate with the meter for the purpose of obtaining usage data, subjed to 
the Company's communication pnDtocol. The customer is responsible for providing the telephone 
line for purposes of reading the meter. 

PRE ENROLLMENT CUSTOMER INFORMATION LIST 

The Company will offer to CRES Providers the Pre-Enrollment Customer Information List 
with updates available quarterly throughout the Martlet Development Period. Customers have the 
option to remove all of their information (including name, address and historical usage data) from 
the Customer Infomiation List. Customers may also reinstate their inft>nnation to the Customer 
Information List Customers will be notified of such options quarterly throughout tiie Martlet 
Development Period. 
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28. EXTENSION OF LOCAL FACILITIES 

1. The Company's adual cost of extending local facilities ('Local Facilities" are electrical fadlities 
constructed for, and dedicated to, the service of an individual end-use customer or the sen/ice for 
a development as that term Is defined below. This includes the installation of new or expanded 
equipment but does not indude the maintenance or repair of existing equipment) to serve new 
non-residential customers or to serve expanded loads at existing non-residential customers will 
be recovered in the following manner: 

A. For all customers which will be served pursuant to the Company's GS service schedules^ 

1 Tho party roquooting the oxtonoion of looal facilitios will poy, prior te the C< 
beginning to oxtond ouch facilitieo, 36S'o of tho firm prico ootimated ooet for the batlo 
oorvico plan ao a Contribution in Aid of Conotruotion (CIAC).—In addltioni the party 
requesting the extension will pay 100% of the cost differential assodated with any 
premium services requested, also as a Contribution in Aid of Construdion (CIAC). All 
CIAC payment amounts will be grossed-up for taxes and the party requesting the 
extension will pay the total, grossed-up amount. As a matter of clarification for a 
development projed, the upfront cost responsibilities (36% CIAC) are assessed against 
the developer and the end-use customers. Premium service requested for tPie primary 
voltage "backbone" elecb'ical facilities are the local facilities for which the developer is 
responsible. Premium service requested for tThe line extension fi^om this "backbone" 
system to the end-use customer's point of service delivery are tiie local facilities for which 
the end-use customer is responsible. 

1.The oustomor conned by the local faoilitiee will pay tho Company a monthly line 
oxtonsion ouroharge oqual to 0.17 poroent ([18,07%*12]X.3Q) timoo tho ooot of tho 
lino extonoion faoilitioo noooooary to oorve the customer.—Within a multi motorod 
building, ond uoo ouotomoro will pay a pro rata chare of the surohargo boiod upon 
tho ratio of tho oquaro footago oon/od by thoir particular motor voroua tho total 
building loaoablo oquare footago (tho "Multi Tenant Sharo"). 

Within a multi building dovetopment project, tho total ouroharge for ond-uoo 
customorc In a particular building, will bo thoir Multi Tenant Sharo of a combination of 
the surcharga for the building's rocpective looal fadlitioo from tho "baokbono" to tho 
building'c point of service dolivory pluo the building's pro rata sharo of tha tturahargo 
aDcociatod with tho ootimatod coot of the entire "baokbono" systom noodod to aorvo 
tho ontiro dovolopmont.—Tho bullding'o pro rata asoignmont for tho baokbono for 
oooh building will be based upon tho ratio of tho particular building's land aroo vorawa 
tho total dovolopment land aroa. Suoh ouroharge will torminato automotioally at tho 
ond of tho diotribution rate ft^oozo ogrood to by tho Company In Paragraph V of tho 
Stipulation and Rocommondation in Case Nos. 99-1720 EL ETP and 90 1730 EL' 
IS I T*T 
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TERMS AND CONDITIONS OF SERVICE 

3.Tho Company will dofor a carrying charge, at tho rato of 18.07%/yoar calGUlatacI ao 
follQwo: 

Actual cost of Local Facilitios 
Minus: 10 percent of Firm Prico Eotimated Cost 
Minus:—Net of tax CIAC Paymento (35% of Finn Prioo Estimatod Coot) 
Minus:—30 poroent of Firm Prico Estimated Coot Rolatod to the Monthly 

Ouotomor Surohargo 

—Equated—Amount to Which Canying Chargo is Applied 

The doforrod carrying chargoo will bo rooordod ac a rogulatory aooot for rooovory In 
cost of corvice in future distribution rates in aooordanoo with fa-aditional ratomaklngi 
Dotormlnation of tho amount of tho deferred carrying ohargoB will bo oubjoot to 
roviow by the CommlDoion.—Tho amount on whioh tho carrying ehargo will bo 
deferred will bo Inoroaood to tho extent tiio Company dooo not oolloot tho lino 
extension monthly ouotomor ouroharge. 

feFor factlitiee whioh will bo served purouant to tho Company's cervioo Sohodulo GS 1 i 

1. The party requesting tho oxtoncion of local facilities will paŷ  prior to tho Company 
beginning to oxtond such facilitioc, 26% of tho firm prioo oetimotod ooot of tho 
baoio oorvloo plan ao a Contribution In Aid of Construdion (ClAC)j In addition) tho 
party roquooting tho oxtonolon will pay 100% of tho ooot dlfforontial aooooiatod with 
any promium oop>'iceo roquootod, also as a CIAC. All CIAC paymont amounto will 
be grooood up for taxoo and tho party requesting tho oxtonoion will pay tha total; 
grossod up amount. 

a. Tho cuctomer sen/od by the local fadlities will pay tho Company $8i46/month ao a 
lino oxtonolon surohargo.—A faoility tiiat io maotor motorod will pay o oinglo 
$8.'16/month ourohargo. Such curchargo will torminato outomatioally ot tho ond of 
tha diotribution rato frooao agreed to by tho Company In Paragraph V of tho 
Stipulotion and Rocommondation in Case Noc. 00 1720 EL ETP and 00 1730 BL 
erPr 
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TERMS AND CONDITIONS OF SERVICE 

3, Tho Company will dofor a carrying ohargo, at tho rato of 18i07%/yoar 
oaloulatod as follows: 

Actual cost of Looal Facilities 
Minus:—26 percent of Firm Prioo Eotimatod Coot 
Minus:—Not of tax CIAC Payments (26% of Finn Prioo Eotimatod Coot) 
-Minus:—$636 Por Cuotomer, Which io Equivalont to tho $8.^B/Month lino 

Extonoion Surcharge 

-^c^ualoi—Amount to Which Carrying Chargo is Applied 

Tho doforrod carrying oharges will bo rooordod ao a rogulatory oooot for 
rooovory in ooot of oorvloo in futuro distribution ratoo In aooordonoo with 
traditional ratomoklng.—Determination of the amount of tho dofon-od 
carrying ohargoo will bo subjed to review by tho Commlooloni—Tho 
amount on which tho carrying ohargo will be doforrod will bo inoroaood to 
tho extent tho Company dooo not oollod the lino OKtonolon monthly 
oustomer surcharge. 

C.Tho coct reoovor̂ ' agrood to in Paragraphs IA and B, abovo, apply only to tho oxtonoion of 
local facilities to customers served at primary or secondary distribution voltogoo. Tho ooot 
of extensions and oonneotions to new cuctomorSi or to serve expanded loads at oxlotlng 
facilitioc, whioh, in olthor oaoo, will bo oorved at trancmiosion or sub-tranomloolon voltagoOi 
will continuo to be addressod by using procosooc and procoduroo adopted by tho 
Company as of January 1, 2001. Thio ohould allow tho Company and ouotomoro and/or 
developers the floxibility to addross spedal droumotanooo and spoolal roqulromonto of 
oxtonoions and oonnoctiono.—Suoh cost will be rooovorod ao a CIAC from tho party 
requesting the extension of local facilities. The CIAC paymont will bo grooood up for taxoo 
and the party requesting the oxtonoion will pay the total grooood up amount prior to tho 
Company beginning to extend ouoh faoilities. 

D.Tho coct rooovory agrood to in Paragraphs IA, B and C, above, applloo to all roquooto for 
oxtonsion of local fadlitioo that booame roady aftor Dooombor 31, 2000, to oooept oon/lco 
oxGopt that tho lino oxtonoion ourohargoo will not bo oollodod from ond uoo ouotomoro who 
contract for the fadlity prior to tho offoctlvo dato of thlo tariff. 

E.Any party who. because the party requested an extenclon of lino fadlitioo, paid tho Company 
a CIAC will be entitied to a rofund of a portion of tho CIAC paid for otandard oorvlooo In 
acGordanco with tho following; 
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