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Fax 410.604.0031 
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Effective immediately the prices, service descriptions, and the terms and conditions for services that you were provided 

under C.L.Y.K. d/b/a CloscCall America, Inc. will no longer be on file at the Public Utilities Commission of Ohio 

(PUCO). 

This modification does not automatically result in a change in the prices, terms, or conditions of those services to 
« 

which you currently subscribe. CloseCall America, Inc. must still provide a customer notice at least fifteen days in 

advance of rate increases, changes in terms and conditions and discontinuance of existing services. Additionally, you 

will be able to view the company's future service offerings online at www.closecall.com or you can request a copy of 

this information by contacting CloseCail America, Inc. at 877-812-5673. 

Since the services will no longer be on file with the Commission, this means that the agreement reached between the 

customer and the company, instead of the document on file at the PUCO, will now control new services or changes in 

service. This agreement, whether it is verbal or written, will still be subject to consumer protections required and 

enforced by the PUCO. 

For any new services or changes in service, it will be important diat you carefully review and confirm the price, terms 

and conditions. 

If you have any questions about this matter, please call CloseCall America at the toll free number 877-812-5673 or 

visit us at www.closccall.com. You may also visit the consumer information page on the PUCO's website at 

puco.ohio.gov for further information. 
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CUSTOMER NOTICE AFFIDAVIT 

•̂•̂ johL^a^oX STATE OF: 

SS: 

COUNTY OF: [^{^J^ix'-^L 

AFFIDAVIT 

I Greg Van Allen , am an authorized agent of the applicant corporation, 

CloseCall America. Inc. , and am authorized to make this statement on its behalf 

I attest that customer notices accompanying this affidavit will be sent to affected customers through 

a bill message on March 24.2009 . in accordance with Rule 

4901:1-6-16, Ohio Administrative Code. I declare under penalty of perjury that the foregoing is true and 

correct. 

Executed on March 19.2009 101A Log Canoe Circle Stevensville. MP 21666 

(Date) (Location) 

/s/ ....^.--''''^^^'^^ ^ Executive Vice President_ March 19, 2009 

(Signature and Title) (Date) 

Subscribed and sworn to before me this \ ^ ^ d Qxi 6 1 " ^ W i a L SC>0^ 

(Date) 

DAWN U. ROSE Notary Public 
MOTAirr PUHliC STATS OF PMIWlAND 
%ki Ocmsr.!3s!on l̂ ixpims August 1»SG03 My Commission Expires: 


