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I disagree with any type o£ increase in services provided by 
Duke Energy. Their rates are high enough and they are a 
monoply in Cincinnati, OH. I live in a 600 sq foo^apdxtient 
and do not believe that my usuage is what is r^prSd on (he 
meter readings. I leave all utilities off and ̂  atiĝ way Arom 
my apartment 14 hours per day on Monday-Friday .t3C ThM"e needs 
to be a better system implied regarding paying Wla*iSes dut on 
accounts with Duke Energy. They suggest 3(g]u s^SR ufŜ'lfor an 
agreement on accounts with past due balancea^ andtheSagreeB^nt 
amounts are almost impossible to pay. If thfe a^^ement is not 
funfilled then you are risking a disconnection gjid 4he entire 
bill is due. In todays economic times a plan shdii.ld î e enforced 
to allow any customer with Duke Energy a 6 month itim^spa^to 
get caught up on their bill without entering into a stres^ul 
agreement. As long as the bill is paid down to a zero balance 

then it shouldn't be an issue 
Karia D. Olverson 
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