March 17, 2009 O?'%;&LGSQ S
I disagree with any type of increase in services provided by
Duke Energy. Their rates are high enouph and they are a
monoply in Cinciwnati, OH., I live in a 600 sq footgaparthent
and do not believe that my usuage 1s what is regord®d on ‘ghe
meter readings. 1 leave all utilities off and &8 anf*away firom
my apartment 14 hours per day on Monday-Frj ay.‘.‘KThﬁ‘e neeads
to be a better system implied regarding p;ﬁng glaﬁ&es due on
accounts with Duke Energy. They suggest 3@ sigp up for an
agreement on accounts with past due balancea‘ and theCagreement
amounts are almost impossible to pay. 1f the agikement is not
fullfilled then you are risking a disconneffion gnd ghe entire
bill is due. 1In todays economic times a plan shdild ibe enforced
to allow any customer with Duke Energy & 6 month #ime sp&to
get caught up on their bill without entering into a stres®tul
agreement. As long as the bill is paid down to a zero balance
then it gshouldn't be an issue.

Karla D. Olverson
‘ : 3601 Woodridge Bivd. Agt 4
. b w | Fairtield, OH 45014 ‘/
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