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Hunter, Donielle 

X 

From: ContactThePUCO@puc.state.oh.us 

Sent: Thursday, March 19. 2009 1:02 PM 

To: Hunter, Donielle 

Subject: Follow-up E-mail. Case: RSTR03190901 

Attachments: 120273.html 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Re: Jennifer Strickley 

1056 Nottingham Dr 

Cincinnati, OH 45201 

(513)474-4348 

CASE ID: RSTR03190901 

Notes: 
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Please docket the attached to 08-709-EL-AIR. Thank you. 

From: Stephen Watson 

Compliance Investigator 
PUCO/SMED/IAD 

This i s t o c e r t i f y t h a t the imageB appearing a re an 
accura te aiici ccv^l&t^ rsprcduct ion oi .̂ caa^? fv.le 
aocuinezit deliver-aci in tb-s regular cour^^s of buti in |es . 
T e a t o i c i a u i _ _ S M ^ ^ ^ Procsa^eeHAR l ^ ^^^ 
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From: "webmaster@puc,state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 44298 
Sent: 3/19/2009 8:17:09 AM 
Message: 
WEB ID: 44298 AT:03-19-2009 at 08:17 AM 

TYPE: comment 

NAME: Mr. Robert and Jennifer Strickley 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• (NO CITY?), (NO STATE??) (NO ZIP??) 

• (NO COUNTRY??) 

PHONE INFORMATION: 

• RoXTiQ: (no home phone provided?) 
• Alternative: (no alternative phone provided?) 
• ¥̂ %: (no fax number provided?) 

E-MAIL: (no e-mail address provided) 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 
• (no utility company name provided?) 
9 Name on accoxmt: Jennifer Strickley 
• Service address: 1056 Nottingham Dr. 
• Service phone: 513-474-4348 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Under no circumstances,for any reason whatsoever, so should utility rates be increased by DUKE 
power. In my opinion this is a very pooor managed utility. In addition everything is dropping in costs 
and there is no justification for any rate increase. 
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