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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

^ DETARIFFING AND RELATEiyL|(;g^aNS!^^ 
^S^O^er the Commission's 09/19/07 "Implementation Order*' irttase No. 06-1345-TP-ORD 
T ^ (Effective: 10/01/2007 through 04/01/200^g ^ ^ ^ j g pH 2* 3U 

?3 

In the Matter of the Application of Caused Based ) 
Commerce incorporated ) 
to Detariff Certain Tier 2 Services and make other changes ) 
related to the Implementation of Case No, 06-1345-TP-ORD ) 

Name of Registrant(s) Cause Based Commerce Incorporated 

TRF Docket No. 90-6353 
CaseNo.c)9-ia^-'P>i>©V0 
NOTE: Unless you have reserved a Case No. leave the "Case No. 
fields BLANK. 

DBA(s) of Registrant(s) Sienna Communications Group Incorporated; The Sienna Group 
Address of Registrant(s) 6460 IHarrison Avenue Suite 302 Cincinnati, OH 45247 
Company Web Address http://wwvtf.sienna-group.com/ 
Regulatory Comact Person(s) David Condit Phone 514-923-9003 Fax 513-245-6382 
Regulatory Contact Person's Email Address dcondlt@cau5ebasedcommerce.com 
Contact Person for Annual Report David Condit _ ^ ^ _ Phone same 
Address (if different from above) same 
Consumer Contact Infonnation David Vietkus Phone same 
Address (if different from above) same 

Part I - Tariffs 
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect trnless the 
Commission acts to suspend. 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit C) 
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D CLEC 

D 
D 
D 

H CIS 

"W 
S 
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Part n ~ Exhibits 
Note that the following exhibits are required for all filings using this form. 

Included Identified As: Description of Required Exhibit: 
Exhibit A The existing affected tariff pages. 

IX Exhibit B The proposed revised tariff pages. 
Matrix or narrative summarizing all changes proposed in the application, and/or 
other information mtended to assist Staff in the review of the Application, 

X Exhibit C 

X Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1"6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed 
services, including: 

• chation to the appropriate Web Page if any, in accordance with rule 
4901 :l-6-05(G)(4), and/or 

• copy of other materials and pubUcations to be used to comply with 
4901:1-6-Q5<:G)(3). 

Exhibit E One-time customer notice of detariffmg and related changes consistent with rule 
4901:1-06-16(B), including where customers may fmd the information 
regarding such services as required by rule 4901:l-6-05(G)(3). 

X Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to 

s^^m t o cert: ify Lhat the imagtiB appeartaff at^e an 
accura te and cosxpieta reproduct ion of a case f i l e 
doc\aaent deiivarod in the r$<fuiar course of busiaesa . 
Teohnician ^^Atv<^ nati^ Processed MAR 1 6 9f^ 

http://wwvtf.sienna-group.com/
mailto:dcondlt@cau5ebasedcommerce.com


' ^ Pats I I I . - A t t e s t a t i o n 

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 

Compliance wi th Commission Rules and Service S tandards 

I am an officer/agent of the applicant corporation, Cause Based Commerce, Inc. ^ gĵ ĵ ^j,^ authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff. We will fully comply with the mies of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is tme and correct. ^ 

Executed on (Datel 3 ' " ' ^ ' ^ " ^ ? at (Location) < ^ / y ^ < v A / / / / f 7 y ^ A / O 

•(Signature and Title) ^^^~-*—" ^ " ^ ^ ^ ^ O (Date) S ^ - y Z * ^ / 

• This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of^e 
applicant. 

VERIFICATION 

I Richard Parsons, attorney for Applicant 
verify that I have utilized the Telecommunications Application Form for Detarifiing and Related Actions provided by the Commission and ttiat all of the information 
submitted here, and all additionaJjjrfbrmation submittfbvin connection with this case, is tme and correct to the best of my knowledge. 

•(Signature and Title) 
*y l̂Jf̂ <ilionisT^guniedJor_eveTy^ or^nhiUhomed^^ent^qftheapplicani.^ 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 

Sworn and subscribed to me this JẐ  day of March, 2009 

Notary Public 

My commission expires ^l|^ , 20U . 

ELIZABETH M. SCHMIDT 
Notary Public. State ol Ohio 

K ^ m M ^ W o / My Commission Expires 02-15-11 
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EXHIBIT A 

Existing Cause Based Commerce, Inc. PUCO Tariff 1. 



Orig ina l T i t l e Page 

Cause Based Commerce Incorporated 
dba Sienna Communications Group Incorporated 

dba The Sienna Group 

REGULATIONS AND SCHEDULE OF CHARGES 
APPLYING TO INTEREXCHANGE TELECOI^MUNICATIONS SERVICES 

WITHIN THE STATE OF OHIO 

Tariff No. 90-6353-CT-TRF 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel. President 
Cau3e Based Commerce Incorporated 

POB0X11643 
ninninn»« OH 4R?11 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dba Sienna Communications Group Incorporated Original Page No. 1 
dba The Sienna Group 

TABLE OF COI^ENTS 

nescrfptlon 

Table of Contents > - 1 

Explanation of Symbols , ....3 

Application of Tariff ...4 

SECTION 1 - Definitions 5 

SECTION 2 - Regulations 

2.1 Service Description..* 10 
2.2 Undertalcing of the Company 10 

2.2.1 Scope 10 
2.2.2 Shortage of Equipment or Facilities »* 10 
2.2.3 Terms and Conditions • * 11 
2.2.4 Liability of the Company 13 
2.2.5 Notification of Service-Affecting Activities 17 
2.2.6 Access to Intrastate Teiecx)mmunications Services 17 

2.3 Prohibited Uses .;..,»1B 

2.4 Obligations of the Customer 19 
2.4.1 General , 19 
2.4.2 Liability of the Customer 22 

2.5 Customer Equipment and Channels .*...23 
2.5.1 General 23 
2.5.2 Station Equipment 23 

2.6 Billing, Credit and Payment Arrangements , 24 
2.6.1 Establishment and Reestablishment of Service .—•24 
2.6.2 Payment for Service 25 
2.6.3 Fees, Surcharges and Taxes 25 
2.6.4 Billing and Collection of Charges 26 
2.6.5 Late Payment Charge 26 
2.6.6 Returned Checl< Charge ...27 
2.6.7 Disputed Bills ...27 
2.6.8 Advance Payments- 27 
2.6.9 Deposits 28 
2.6.10 Blocking of 1+ Toll Service ....31 
2.6.11 Discontinuance of Service , 34 

ISSUED: Augusta, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel. Pfesident 
Cause Based Commerce incorporated 

PO Box 11643 
ancinnati,OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No« 1 
dba Sienna Communications Group Incorporated Original Page No. 2 
dba Tile Sienna Group 

TABLE OF CONTENTS, cont 'd. 

npiwrlptlon 

SECnON 2 - Regulations, cont'd. 

27 Cancellation of Service 36 
2.7.1 Cancellation of Application for Service ......36 
2.7.2 Cancellation of Service by the Customer 37 
2.7.3 Changes in Service 37 

2.8 Transfers and Assignments...... -.38 

2.9 Notices and Communications ..39 

SECTION 3 - Service Description/Provisioning 

3.1 Description of Message Toll Services 40 

3.1.1 Generally 40 
3.1.2 Timing of Calls 40 
3.1.3 Switched Access Service ..„ , . . ,„ . . .40 
3.1.4 Dedicated Access Service 40 
3.1.5 1+Service 40 
3.1.6 Directory Assistance - 4 1 
3.1.7 Prepaid Calling Card Service 41 
3.1.8 Travel Card Service ...41 
3.1.9 Discount Dial Service 41 
3.1.10 8XX Service 42 
3.1.11 Promotional Services *....*. 42 

PRICE UST 1 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2005 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: TimothyJ. Bischel. President 
Cause Based Commerce Incoiporated 

PO Box 11643 
Cincinnati. OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. X 
dba Sienna Communications Group Incorporated Original Page No. 3 
dba The Sienna Group 

EXPLANATION SYMBOLS REFER I4ARKS, AND ABBREVIATIONS OF 
TECHNICAL TERMS USED I N THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indicated below: 

(C) To signify a change in regulation. 

(D) To signify a discontinued rate or regulation. 

(E) To signify the correction of an error made in prior revision. 

(I) To signify an increase in rate. 

(M) To signify a moved text. 

(N) To signify a new rate or regulation. 

(R) To signify a reduction in rate. 

(T) To signify change in text, but no change In rate or regulation. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Fiied under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: TinfK)thy J. Bischel. President 
Cause Based Commerce Incorporated 

PO Box 11643 
ancinnati,OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. t 
dl>a Sienna Communications Group Incorporated Original Page No. 4 
dba The Sienna Group 

APPLICATION OF TARIFF 

This Tariff contains regulations and rates applicable to the furnishing of interexchange 
telecommunications services by Cause Based Commerce dba Sienna Communications Group 
Incorporated dba The Sienna Group (hereinafter referred to as the ""Company*^. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 200$ 

Filed under tile authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel. President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati, OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dba Sienna Communications Group Incorporated Original Page No. 5 
dl>a The Sienna Group 

SECTION 1 - Definitions 

Certain terms used generally throughout this tariff are defined below. 

Access Code - Denotes a uniform code assigned by the Comi^any to an individual Customer. 
The code has the form lOXXX, lOXXXXX, 95D-0XXX, or 950-lXXX, 

Access Minutes - Denotes that usage of exctiange facilities in intrastate service fbr the 
purpose of calculating chargeabte usage. 

Account - The Customer who has agreed, verbally or by signature, to honor the terms of 
service established by the Company. An account may have more than one access code billed 
to the same Customer address. 

Advanced Payment - Payment of all or part of a charge required before the start of service. 

Autliorlzed User - Denotes an individual, partnership, association or corporation (other than 
the Customer) who is authorized by the Custwner to be connected to the service of the 
Customer and on whose premises a station of the dedicated communications service must be 
located. 

Billed Party - The person or entity responsible for payment of t l ^ Company's servlce(s) for 
long distance and related services. 

Calling Card Calls - A direct diat call fbr which charges are billed not to the orlgirtating 
telephone number, but to a calling card that may or may not be associated with the 
originating telephone number. 

Central Office - A local Company switching system where exchange service custcnner station 
loops are terminated for purposes of interconnection to each other and to trunks. 

Channel - Denotes a path fbr electrical transmission between two or more points, the path 
having a bandwidth designed to carry voice grade transmission. 

Collect Calls - A call for which charges are billed, not to the originating telephone numtier, 
but to the destination or termination telephone number. 

Commission - The Public Utility Commission of Ohio ("Commission") or CPUCO"). 

Common Carrier - A company or entity providing telecommunications services to the public 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Flied under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timathy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati, OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dba Sienna Communications Group Incorporated Original Page No. 6 
dba The Sienna Group 

SECTION 1 - Definitions, con f d . 

Company - Cause Based Commerce Incorporated dba Sienna Communications Group 
Incorporated dba The Sienna Gn^up 

Customer - Any person, firm, partnership, corporation or other legal entity that subscribes to 
service under the terms and conditions of this tariff and is responsible for the payment of 
charges. 

Customer Designated Premises (CDP) - Premises designated by the Customer fbr the 
provision of access service. 

Customer - Provided Facilities - Denotes all communications facilities provided by the 
Customer and/or authorized end user other than those provided by the Company. 

Direct Dial Call - Denotes a domestic interstate or intrastate telephone number from which 
the call originated without the automatic or live assistarKK of an operator, which Includes calls 
forwarded by call forwarding equipment. 

Equal Access Code - An access code that allows the public to obtain equal access connection 
to the carrier associated with that code. 

Exchange - Denotes a unit established by the local exchange carrier for the administration of 
communications service In a specified area, which usually embraces a city, town or village and 
its environs. It consists of one or more central offices together with the Ksociated facilities 
used in furnishing communications service within that area. One or more designated 
exchanges comprise a given Local Access and Transport Area. 

Facility - Denotes any cables, poles, conduit, carrier equipment, wire center distribution 
frames, central office switching equipment, etc., utilized to provide the service offered under 
this tariff. 

Holidays - New Year's Day, Good Friday, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day and the day after, Christmas Eve and Christmc^ Day. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati. OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dba Sienna Communications Group Incorporated Original Page No. 7 
dba The Sienna Group 

SECTION 1 - Definitions, cont 'd. 

Interface - The point at which facilities or services of one type are connected with fad l l t i ^ or 
services of another type. 

Indh^idual Case Basis - A service arrangement In which the regulations, rates and charges 
are developed based on the specific circumstances of the Customer's situation. 

Interstate - The term Interstate applies to the regulatory jurisdiction of services used for 
communications between locations located In different states within the United States or 
between one or more location in the United Stetes and one or more intemational locations. 

Intrastate Communications - Any communications, which originates and terminates within 
the same state, 

Joint User - A person, firm or corporation who is designated by the Customer as a user of a 
dedicated communications service of the Customer and to whom a portion of the charge for 
the service will be billed under a Joint use arrangement. 

l-ocai Access and Transport Area (LATA) - A geographic area established for the provteion 
and administration of communications service, A LATA encompasses designated exchanges, 
which are grouped to serve common social, economic and other purposes. 

Local Calling Area - A geographical area, as defined in the Company's local or general 
exchange service tariff in which an End User may complete a call without incurring toil usage 
charges. 

Local Exchange Carrier - Any Individual, partnership, association, joint-stock company, 
trust governmental entity or corporation engaged In the provision of local exchange 
telecommunication services. 

Mbps - Megabits, or million of bits per second. 

Message - A Message Is a Call as defined above. 

N/A - Not Applicable. 

Nonrecurring Charges: The one-time initial charges for services or facilities, including but 
not limited to charges for construction, instellation, or special fees, fbr which the Customer 
becomes liable at the time the Service Order is executed. 

ISSUED: Augusts, 2006 EFFECTIVE: Augusts, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timotliy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati, OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dt>a Sienna Communications Group Incorporated Original Page No. 8 
dba The Sienna Group 

SECTION 1 - Definitions, cont 'd. 

Originating Direction - The use of Switched Access Service for the origination of calls from 
an End User premises to an IC premises. 

Point of Termination - The point of demarcation within a Customer-designated premises at 
which the Comi^any's responsibility for the provision of access service ends. The point of 
demarcation is the point of interconnection between Company communications facilities and 
Customer-provided facilities as defined in Part 68 of the Federal Communications 
Commission's Rules and Regulations. 

Premises - The physical space designated by the Customer for the termination of the 
Company's service. 

Public Utilities Commission or Commission: The Public Utilities Commission of Ohio 
("PUCO" or ^Commission") 

Recurring Charge - The monthly charge to the Customer for servi<%s, facilities and 
equipment, which continue for the agreed upon duration of the service. 

Presubscription - Is an arrangement whereby an end user may select and designate to the 
telephone company an interexchange carrier (IXC) to access, without an access code, for toll 
calls. This IXC is referred to as the end user's predesignated IXC. 

Service Commencement Date - The first day following the date on Miich the Company 
notifies the Customer that i^e requested service is available for use, unless extended by the 
Custonner's refusal to accept service which does not conform to standards set forth In the 
Service Order or this tariff, in which case the Service Commencement Date is the date of the 
Customer's acceptence of service. The parties may mutually agree on a substitute Service 
Commencement Date. 

Service Order - A request for local exchange service by the Customer in a format specified 
by the Company. Service Orders shall contain or reference the name and address of the 
Customer, a specific description of the services ordered, the rate to be charged, the duration of 
the services, and the terms and conditions in this terlff. The Customer may initiate a Service 
Order by telephone, e-mail, or other efectn^nic means, or in writing, however, the Company 
reserves the right to require that the Customer prior to initiating service execute the Service 
Orders, 

ISSUED: Augusts, 2006 EFFECHVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cindnnali.OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dba Sienna Communications Group Incorporated Original Page No. 9 
dba The Sienna Group 

SECTION 1 - Definitions^ cont'd. 

Special Access Service - General dedicated (private line) facilities between two or more 
customer designated premises. 

Trunic - A communications path connecting two switching systems in a network, used in the 
esteblishment of an end-to-end connection. 

Trunic Group - A set of trunks, which are traffic engineered as a unit for the esteblishment of 
connections between switching systems In which all of the communications paths are 
interchangeable. 

User - A customer or any other person authorized by the Customer to use service provided 
under this tariff. 

ISSUED: Augusts, 2006 EFFECHVE: Augusts, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischei, President 
Cause Based Commerce Incorporated 

PO Box 11643 
CinclnnaU, OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dba Sienna Communications Group Incorporated Original Page No. 10 
dba The Sienna Group 

SECTION 2 - Regulations 

2.1 Service Description 

Intrastate telecommunications service is offered to customers of the Company to 
provide direct dialed calls place In the Stete of Ohio. The Company provides switched 
long distence services for voice grade and dial-up data transmission services offered on 
a usage sensitive basis an/or distance sensitive basis. All service is provided subject to 
the tenns and conditions of this teriff. 

2.2 Undertalcing of t l ie Company 

2.2.1 Scope 

The Company shall provide interstete telecommunications services as an integral party 
of the Company's intrastate offerings. Services are available twenty-four hours per 
day, seven days per week. 

Facilities furnished by the Company on the premises of a customer, authorized user or 
joint user are the property of the Company. 

2.2.2 Siiortage of Equipment or Facilities 

1. The Company reserves the right to limit or allocate the use of existing fadlides, or 
of additional facilities offered by the company when necessary because of lack of 
facilities or due to someother cause beyond the Company's control. The Company 
will not provide additional service or connect new service to any Customer that 
would contribute to a shortege condition until the problem has been Identified and 
rectified. The Company will incur no liability for call intermptions resulting from the 
Company's efforts to avoid degradation. 

2. The furnishing of service under this Tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the facilities the 
Company may obtain from other carriers from time to time, to furnish service as 
required at the soie discretion of the Company. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischet, President 
Cause Based Commerce incorporated 

PO Box 11643 
Cincinnati, OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dba Sienna Communications Group Incorporated Original Page No> 11 
dl>a Tiie Sienna Group 

SECTION 2 - Reguiatloiiffii, conf d. 

2.2 Undertalcing of tiie Company, confd. 

2.2.3 Terms and Conditions 

1. Except as otherwise provided herein, service is provided and billed on the basis of a 
minimum period of at least one month, and shall continue to be provided until 
canceled by the Customer. Unless otherwise specified herein, for the purpose of 
computing charges in this teriff, a month Is considered to have 30 days. All 
calculations of dates set forth in this teriff shall be based on calendar days, unless 
otherwise specified herein. 

2. Business customers may be required to enter into written Service Orders, which 
shall contein or reference the name of the Customer, a spedfic desription of the 
service ordered, the rates to be diarged, the duration of the service, and the 
terms and conditions in this teriff. Customers may also be required to execute any 
other documents as may be reasonably requested by the Company. 

3. At the expiration of the business customer's initial term specified in each Service 
Order, or in any extension thereof, service shall continue on a month-to-month 
basis at the then current rates unless terminated by either party. Any termination 
shall not relieve Customer of Its obligation to pay any charges incuned uncter the 
Service Order and this teriff prior to termination. Tlie rights and obligations, which 
by their nature extend beyond the termination of the term of the Service Order 
shall survive such termination. 

4. This tariff shall be interpreted and governed by the laws of ttre Stete of Ohio 
without regard for its choice of laws provision. 

5. Another telephone company must not Interfere with the right of any person or 
entity to obtein service directly from the Company. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bfschel, President 
Cause Based Commerce Incoiporated 

PO Box 11643 
Cincinn^i,OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dba Sienna Communications Group Incorporated Original Page No. 12 
dba The Sienna Group 

SECTION 2 - Regulations^ cont'd. 

2.2 Undertaking of tl ie Company, cont'd. 

2.2.3 Terms and ConditionSr cont'd. 

6. The Customer agrees to operate any Company-provided equipment In accordance 
with Instructions of the Company or the Company's agent. Failure to do so will void 
Company liability for interruption of service and may nrake the Customer 
responsible for damage to Company-provided equipment 

7. Customer agrees to return to the Company ali Company-provided equipment 
delivered to Customer within five (5) days of termination of the service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Customer, normal wear and tear only 
accepted. Customer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Customer's failure to comply with this provision. 

8. The Company reserves its rights to estebllsh service padcages spedfic to a 
particular Customer. These contracts may or may not be assodated with volume 
and/or term discounts. All customer contracts will be filed In compliance with the 
rules set forth in Ohio Administrative Code Rule 4901:1-6-19. 

A. Rates, charges, terms and conditions for the contract service arrangements may 
be developed on an individual contract basis. 

B. Unless otherwise spedfied, the rates, charges, terms and conditions are in 
addition to those spedfied in other sections of this tariff. 

9. Service may be terminated upon written notice to the Customer if; 

A. the Customer Is using the service in violation of this teriff; or 

B. the Customer is using the service In violation of the law. 

ISSUED: Augusts, 2006 EFFECTIVE; Augusts, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce incorporated 

PO Box 11643 
Cincinnati, OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dba Sienna Communications Group Incorporated Original Page No. 13 
dba The Sienna Group 

SECTION 2 - Regulations, conTd. 

2.2 Undertaldng of t l ie Company, cont'd. 

2.2.4 Liability of the Company 

1. The Company will comply with Part 64, Part D, Appendix A, of the FCCs Rules and 
Regulations, and the Commission's Minimum Telephone Service Stendards set forth 
in Ohio Administrative Code TO.A.C") Chapter 4901:1-5 reganjing tiie Company's 
failure to provide and maintein services offered under this Tariff. 

2. Because the Customer has exduslve control of its communications over the services 
furnished by the Company, and because interruptions and errors inddent to these 
services are unavoidable, the services the Company fumishes are subject to the 
terms, conditions, and timitetlons specified in this teriff and to such pari:icular 
terms, conditions, and llmitetions as set forth In the spedal regulations appiicatMe 
to the particular services and facilities under this teriff. 

3. The Company shall not be liable to a Customer or third party for any direct, indirect 
special, incldentel, reliance, consequential, exemplary or punitive damages, 
including but not limited to, loss of revenue or profits, for any reason whatsoever, 
including, but not limited to, any act or omission, failure to perform, delay, 
Interruption, failure to provide any service or any failure In or breakdown of 
facilities associated with the service. 

4. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall t>e limited to a credit equal to the dollar amount erroneously billed 
or, In the event that payment has been made and service has been discontinued, to 
a refund of the amount erroneously billed. 

5. Indemnllication - The Customer Indemnifies and saves harmless the Company 
against claims, losses or suits for Injury to or death of any person, or damage to 
any property which arises from the use, placement or presence or removal of the 
company's equipment, facilities and associated wiring on the Customer's premises 
and further, the Customer Indemnifies and saves harmless the company against 
claims for libel, slander, or the infringanent of copyright arising directly or 
Indirectly from the material transmitted over the fodllties of the company or the 
use thereof by the Customer; against claims for Infringement of patente arising 
from combining with or using in connection with, fadlities furnished by the 
company, and apparatus, equipnnent, and systems provided by the Customer; and 
against all other claims arising out of any act or omission of the Customer In 
connection with the services or fadlities provided by the Company. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce tnoorporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 2 - Regulations, c o n f d . 

2.2 Undertalcing of the Company, cont 'd. 

2.2.4 Liability of the Company, con f d . 

5. Indemnification, confd - The services furnished by the Company, in addition to the 
limitetions set forth above, also are subject to the following limltetion. The 
Company shall not be liable for damage arising out of mlstekes, omissions. 
Interruptions, delays, errors or defects in transmission or other injury, induding but 
not limited to injuries to persons or property from volteges or currents transmitted 
over the service of the company, either: 

A. caused by Customers-provided equipment (except where a contributing cause Is 
the malfunctioning of a company*provided connecting arrangement, in which 
event the liability of the company shall not exceed an amount equal to a 
proportional amount of the company billing for the period of service during 
which such misteke, omission, interruption, delay, error, defect In transmission 
or injury occurs), or 

B. not prevented by Customer provided equipment 

6. Defecement of Premises - No liability shall attech to the company by reason of any 
defacement or damage to the Customer's premises resulting from tiie existence of 
the company's equipment, fedilties and asscx:idted wiring on such premises, or by 
the instellation or removal thereof when such defecement or damage is not the 
result of the negligence of the company or its employees. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

FUed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischei. President 
Cause Based Commerce incorporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 2 - Reguiatlon^ cont'd. 

2.2 Undertaking c»f the Company, con fd . 

2.2.4 Liability of the Company, con fd . 

7. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond Its control, inciudir^ but not limited to; acts of 
God, fire, fiood, explosion or other catestrophes; any law, order, regulation, 
direction, action or request of the United States govemment or of any other 
government including stete and local governments having or claiming jurisdiction 
over the Company, or of any deparbnent, agency, commission, bureau, corporation 
or other Instmmentelity of any one or more of these federal, stete, or local 
governments or of any militery authority; preemption of existing service in 
compliance with national emergendes, insurrections, riots, wars, unavailability of 
rights-of-way or materials, or strikes, lockouts, or work stoppages. 

8. Any non-completion of calls due to network busy conditions, 

9. Any calls not actually attempted to be completed during any period that service in 
unavaiiable. 

lO.The entire liability of the Company for any claim, loss, damage or expense from any 
cause whatsoever shall in no event exceed sums actoally paid to l^e Company by 
the Customer for the specific services giving rise to the daim, and no action or 
proceeding against the Company shall be commenced more than one year after the 
service is rendered. 

11.The Company makes no warranties or representetions, express or implied, 
induding warranties of merdianteblllty or fitness for a particular use, except those 
expressly set forth herein. 

ISSUED: August 3, 2005 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-S66-TP-ACE 

By: TimothyJ. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
an(dnnati,OH 45211 
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SECTION 2 - Regulations, cont 'd. 

2.2 Underteking cvf the Company, con fd . 

2.2.4 Liability (yf t he Company, con fd . 

12. The Company shall not be liable for any act or omission of any other company or 
companies furnishing a poriiion of the service, or for damages associated with 
service, channels, or equipment which it does not furnish, or for damages which 
result from the operation of Customer-provided systems, equipment, facilities or 
services which are interconnected with Company services. 

iS.The Company does not guarantee or make any warranty with respect to service 
insteltations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dartgerous or otherwise unsulteble for such installations. The 
Customer shall indemnify and hold the Company harmless from any and all toss, 
claims, demands, suits or other action, or any liability wttatsoever, whether 
suffered, made, instituted or asserted by the Customer or by any other party, for 
any personal Injury to, or death of, any person or persons, or for any loss, damage 
or destmction of any property, whether owned by the Customer or others, caused 
or claimed to have been caused, directiy or indirectly, by the Instellation, operation, 
failure to operate maintenance, removal, presence, condition, locations or use of 
service furnished by the Company at such locations. 

14. The Company makes no warranties or representetions, express or implied, either in 
fact or by operation of law, statutory or otherwise, Induding warranties of 
merchantebility or fitness for a particular use, except those expressly set forth 
herein. 

15. Failure by the Company to assert its right pursuant to one provision of this teriff 
does not predude the Company from asserting its rights under other provisions. 

16. Approval of the above teriff language by the Commission does not constitute a 
determination t>y the Commission that the limltetion of liability Imposed by the 
company should be upiield in a court of taw. Approval by the Commissk>n merely 
recognizes that since It is a court's responsibility to adjudicate negligence and 
consequent damage daims. It is also tiie court's responsibility to determine the 
validity of the exculpatory clause. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Puiiiic Utilities Commission of Ohio, 
Case No. 06-866-TP-ACe 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 2 - Regulations, con fd . 

2.2 Underteking of the Company, con fd . 

2.2.5 Notification of Service-Affecting At:tlvlties 

The Company will provide the Customer reasonable notification of service activities that 
occur in normal operation of its business. Such activities may indude, but are not 
limited to, equipment or fedilties additions, removals or rearrangements and routine 
preventive maintenance. Generally, such activities are not spedfic to an individual 
Customer but affect many Customers* services. No spedfic advance notification period 
is applicable to all service activities. The Company will work coop^ativeiy with the 
Customer to determine the reasonable notification requirements. However, some 
emergency or unplanned service-affecting conditions, such as outage resulting from 
cable damage, notification to the Customer may not be possible. 

2.2.6 Access to Interstate Teleoommunicattons Service 

1. Interstate telecommunications service Is available to any Customer subscrltMng to 
any of the Company's intrastate service offerings in any area In which the 
Company's intrastete services are offered. Where a customer subscribes to a direct 
connection, the Customer may use the Company's Interstete telecommunications 
service by dialing l-i- area code and number. 

2. A customer may access the Company's network by preceding each called number 
with the Company's carrier code. All casual calls will be billed vial local exchange 
carrier monthly invoices. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: TimothyJ. Bischei, President 
Cause Based Commence Incorporated 

PO Box 11643 
Cincinnati. OH 45211 
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SECTION 2 - Regulations, confd. 

2.3 Prohibited Uses 

1. The services the Company offers shall not be used for any unlawful purpose or for 
any use as to which the Customer has not obtained all required governmentel 
approvals, authorizations, licenses, consents and permits. 

2. The Company may require applicants for service who Intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company 
confirming that their use of the Company's offerings complies with relevant laws 
and the PUCO's regulations, policies, orders and decisions. 

3. The Company may block any signals being transmlti:ed over Its Network by 
Customers, which cause interference to the Company or other users. Customer 
shall be relieved of all obligations to make payments for charges relating to any 
blocked service and shall indemnify the Company for any claim, judgment or 
liability resulting from such blockage. 

4. A Customer, joint user, or authorized user may not assign, or transfer in any 
manner, the service or any rights assodated with the service without the written 
consent of the Company. The Company will permit a Customer to transfer Ite 
existing service to another entity If the existing customer has paid all charges owed 
to the Company for regulated communications services. Such a transfer will be 
treated as a disconnection of existing service and instellation of new service, and 
non-recurring instellation charges as stated In this teriff will apply. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of tiie Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischei, President 
Cause Based Commerce Incorporated 

PO Box 11643 
ancinnati,OH 45211 
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SECTION 2 - Regulations, c o n f d . 

2.4 Obligations of the Customer 

2.4.1 General 

The Customer shall be responsible for: 

1. the payment of all applicable charges pursuant to this teriff; 

2. reimbursing the Company for damage to, or loss of, the Company's fedilties or 
equipment caused by the acts or omissions of the Customer; or the noncompliance 
by the Customer, with these regulatk)ns; or by fire or theft: or other casualty on the 
Customer's premises, unless caused by the negligence or willful misconduct of the 
employees or agents of the Company. The Company will, upon reimbursement for 
damages, cooperate with the Customer in prosecuting a daim against the person 
causing such damage and the Customer shall be subrogated to the Company's right 
of recovery of damages to the extent of such payment. 

3. providing at no charge, as spedfied from time to time by the Company, any neecfed 
personnel, equipment, spac^ and power to operate Company fadlities and 
equipment instelled on the premises of the Customer, and the level of heating and 
air conditioning necessary to maintein the proper operating environment on such 
premises; 

4. obtaining, maintelning, and otherwise having full responsibility for all rights-of-way 
and conduit necessary for instellation of fiber optic cable and ^sodated equipment 
used to provide private line service to the Customer from the cable building 
entrance or property line to the location of the equipment space described in 
2.4.1.3. Any costs associated with obtelning and maintelning the rights-of-way 
described herein, induding the costs of altering the structure to permit instellation 
of the Company-provided fedilties, shall be home entirely by, or may be charged 
by the Company to, the Customer. The Company may require the Customer to 
demonstrate its compliance with this section prior to accepting an order for servkre. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-B66-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 2 - Regulations, ccmf d . 

2.4 Obligations of the Customer, con fd . 

2.4.1 General, confd . 

The Customer shall be responsible for (confd.): 

5. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at whkrh Company employees 
and agents shall t>e instelling or maintelning the Company's fadlities and 
equipment. The Customer may be required to instell and maintein Company 
facilities and equipment within a hazardous area if, in the Company's opinion, 
injury or damage to the Company's employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible for 
identifying, monitoring, removing and disposing of any hazardous material (e.g. 
friable asbestos) prior to any construction or instellation work; 

6. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company fedlitles and equipment In any Customer premises or the right-of-way for 
which Customer is responsible under Section 2.4.1.4 above; and granting or 
obtaining permission for Company agents or employees to enter the premises of 
the Customer at any time for the purpose of installing, inspecting, maintelning, 
repairing, or upon termination of service as steted herein, removing the facilities or 
equipment of the Company; 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
CinclnnaU, OH 45211 
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SECTION 2 - Regulations, c o n f d . 

2.4 Obligations of the Customer, con fd . 

2.4.1 General, conf d. 

The Customer shall be responsible for (confd): 

7. not creating or allowing to be placed or mainteined any liens or other 
encumbrances on the Company's equipment or fedilties; and 

8. making Company fadlities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No 
allowance for interruptions in service will be made for the p^od during which 
service is interrupted for such purposes. 

9. allowing the Company, or Its agent, access to the property, with no notice, to 
remove Company facilities and/or equipment after the Customer has discontinued 
service. 

10. providing the Company with written notification of any change In name, ownership 
or control. 

ISSUED: Augusts, 2006 EFFECHVE: Augusts, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 05-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO 80X11643 
Cincinnati, OH 45211 
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SECTION 2 - Regulations, confd. 

2.4 Obligations of the Customer, confd. 

2.4.2 Liability of the Customer 

1. The Customer will t>e liable for damages to the fadlities of the Company and for all 
Inddentel and consequential damages caused by the negligent or Intentional acts or 
omissions of the Customer, Its officers, employees, agents, invites, or contractors 
where such acts or omissions are not the direct result of the Comjjany's negligence 
or intentional misconduct. 

2. To the extent caused by any negligent or Intentional ad: of ttie Customer as 
described in 2.4.2.1, preceding, the Customer shall Indemnify, defend and hold 
harmless the Company from and against all claims, actions, damages, liabilities, 
costs and expenses. Including reasonable attorneys' fees for: 

A. any loss, destruction or damage to property of any third party, and; 

B. any liability incurred by the Company to any third party pursuant to this or any 
other tariff of the Company, or otherwise, for any interruption of, interference 
to, or other defect In any service provided by the Company to such third party. 

3. The Customer shall not assert: any daim against any other Customer or user of the 
Company's services for damages resulting In whole or In part from or arising In 
connection with tlie furnishing of service under this teriff including but not limited 
to mistekes, omissions, intenuptlons, delays, errors or other defects or 
misrepresentetions, whether or not such other Customer or user contributed in any 
way to the occurrence of the damages, unless such damages were caused solely by 
the negligent or intentional act or omission of the other Customer or user and not 
by any act or omission of the Company. Nothing in this teriff is intended to limit or 
to expand Customer's right to assert any claims against thinj parties for damages 
of any nature other than those described in the preceding sentence. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: TimothyJ. Bischei, President 
Cause Based Commerce Incorporated 

PO Box 11643 
ancinnati.OH 45211 
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SECTION 2 - Regulations, confd. 

2.5 Customer Equipment and Channels 

2.5.1 General 

A Customer may transmit or receive information or signals via the fadlities of the 
Company. The Company's services are designed primarily for the transmission of 
voice-grade telephonic signals, except as otherwise stetBd in this teriff. A user may 
transmit any form of signal that is compatible with the Company's equipmait, but the 
Company does not guarantee that Its services will be sulteble for purposes other than 
voice-grade telephonic communication except as spedficalty steted in this tarifî . 

2.5.2 Station Equipment 

1. The Customer is responsible for providing and maintelning any terminal equipment 
on the Customer's premises. The electric power consumed by such equipment shall 
be provided by, and maintained at the expense of, the Customer. All such terminal 
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring 
must be installed and mainteined In compliance with those regulations. 

2. The Company will, where practicable, notify the Customer that temporary 
discontinuance of the use of a service may be required; however, where prior notice 
is not practicable, nothing conteined herein shall be deemed to impair the 
Company's right to discontinue forthwith the use of a service temporarily If such 
action Is reasonable under the drcumstences. In case of such temporary 
discontinuance, the Customer will be promptly notified and afforded the opportunity 
to correct the condition, which gave rise to the temporary discontinuan^. During 
such period of temporary discontinuance, credit allowance for service interruptions 
as set forth in Section 2.7, fl-»ftwa^nre for inter"'p*^""*^ ^^ gprv/irp^ following, Is not 
applicable. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-AGE 

By: Timothy J. Bischel. President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati. OH 45211 
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SECTION 2 - Regulations, confd. 

2.6 Billing, Credit and Payment Arrangements 

2.6.1 Esteblishment and Reestebilshment of Service 

1. The Company may require Customers to esteblish financial responsibility as a 
condition precedent to esteblishing service as set forth In O.A.C. Rule 4901:1-5-13. 
Both may rely on pertinent information obtelned from credit reporting bureaus in 
determining whether creditworthiness grounds needs be estebllshed. 

2. A Customer whose service has been discontinued for non-payment will be required 
to pay such debt or make other arrangements satisfectory to the Company. 

3. If service is estebllshed and It is subsequently determined that the Customer or 
applicant is Indebted to the Company for the same service prevloi^ly furnished, the 
Company may suspend or terminate the service until satisfactory airangements 
have been made for the payment of the prior Indelitedness. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

RIed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-865-TP-ACE 

By: Timothy J. Bischet, President 
Cause Based Commerce Incorporated 

PO Box 11643 
andnnaki, OH 45211 



Cause Based Commerce Incorporated PUCO Tariff No. 1 
dba Sienna Communications Group Incorporated Original Page No. 25 
dba The Sienna Group 

SECTION 2 - Regulations, con fd . 

2.6 Bill ing, Credit and Payment Arrangements, con fd . 

2.6.2 Payment for Service 

1. The Customer is responsible for payment of all charges for service and fedilties 
furnished by the Company to the Cu^xnner or its Joint or Authorized Users. 

2. The Company must receive objections or the charges shall be deemed correct and 
binding upon the Customer. If an entity other than the Company imposes charges 
on the Company, In addition to its own internal costs, in connection with a service 
for which a Company Non-Recurring Charge is spedfied, those charges may be 
passed on to the Customer. 

2.6.3 Pees, Surcharges and Taxes 

1. Certein telecommunications services, as defined in the Ohio Revised Code, are 
subject to state sales tax at the prevailing tex rates, if the services originate or 
terminate in Ohio, or both, and are charged to a subscriber's telephone number or 
account in Ohio. 

1 , Any applicable federal, stete and local use, excise, sales or privilege taxes, 
surcharges, or simitar liabilities chargeable to or against the Company as a result of 
the provision of the Company's services hereunder to Customer, shall be charged to 
and payable by Customer in addition to the rates Indicated in the teriff for 
interstate telecommunications service. Any such line Item charges will l>e refiected 
in the Company's Tariff. The Company shall not assess separately any fees or 
surcharges, other than government-approved sales texes, without seeking 
Commission approval under the appropriate procedures required by the 
Commission in O.A.C. Chapter 4901:1-6. The Company shall comply with the 
Commission procedures by sending notice to alt customers Informing them of the 
new line item charges. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, (^sklent 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 2 - Regulations, con fd . 

2.6 Payment Arrangements 

2.6.4 Billing and Collection of Charges 

1. The Company will comply with the Commissions Minimum Telephone Service 
Standards with regards to subscriber billing, as set forth in O.A.C. 4901:1*5-15. 

2. Customer shall pay for all charges Invoiced for use of the Company's services. Bills 
will î e rendered monthly to the Customer. Each customer may have one or more 
billing dates (cydes) when customer bills are mailed, based on billing system 
requirements. The Company will endeavor to mall its bills on or before the same 
date each month to each customer. Should the billing cycle be changed for a 
particular customer, the Company will advise the customer in writing no less than 
60 days before the cyde is changed. An altemate billing schedule will not be 
initiated more than twice in any consecutive twelve-month period. 

3. Once service is activated. Customer is liable for the payment of all usage charges 
for services to be provided by the Company to Customer. 

4. Alt service, instellation, monthly Recurring Charges and Non Recurring Charges are 
due and payable upon receipt. 

5. The Company shall present bills for Recurring Charges monthly to the Customer, in 
advance of the month whidi service Is provided. 

6. Charges associated with usage shall be billed in arrears. 

7. For new Customers or existing Customers whose service is disconnected, the 
charge for the fraction of the month In which service was fomished will be 
calculated on a pro rata basis. For this purpose, every month is considered to have 
30 days. 

2.6.5 Late Payment Charge 

Amounts not paid within 21 days aftHr the date of the postmark are considered past 
due. If the Company does not receive the entire amount billed by the due date, a late 
payment charge of 1.5% will be assessed on the outstanding Itelance over 30 days old. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: TimothyJ, Bischel, President 
Cause Based Conmierce incorporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 2 - Regulations, con fd . 

2.6 Billing, Credit and Payment Arrangements, con fd . 

2.6.6 Returned Check Charge 

When a Customer makes a payment to the Com|Dany in the form of a check, t>ank 
draft, credit card, debit card or other non-cash payment method, and the payment is 
returned to the Company unpaid, a $35,00 returned item fee may be applied to the 
Customer's account. 

Maximum Rate 
$70.00 

2.6.7 Disputed Bills 

The Customer shall notify the Company of any disputed diarges on a bill as soon as 
possible. All charges not In dispute shall be paid by the Customer by the payment due 
date. Upon notification of a dispute, the Company shall underteke an investigation of 
the disputed charges, perO.A.C. 4901:1-5-05. 

1. The date of the dispute shall be the date the Company receives sufficient 
documentetlon to enable it to investigate the dispute. 

2. The date of the resolution is the date the Company completes Its investigation and 
notifies the Customer of the disposition of the dispute. 

3. If the Customer and the Company are unable to resolve the dispute to their mutual 
satisfection, the Customer may either contect the Public Utilities Commission of 
Ohio (PUCO) toll free at 1-800-686-7826 or 1-614-466-3292, or for TDD/TTY toll 
free at 1-800-686-1570 or 1-614-466-8180, ft^m 8:00 a.m. to 5:30 p.m, 
weekdays, or visit the PUCO website at www.puco.ohto.gov. The Cu^omer may 
also file a complaint with the Commission in accordance with the Commisston's 
rules of procedure. The address of the Commission is as follows: Public Utilities 
Commission of Ohio, 180 East Broad Street, 13^ Floor, Coiumbus, Ohio, 43215-
3793. 

2.6.8 Advance Payments 

The Company may require a Custonr«r to make an advance payment as a condition of 
continue or new service where spedal construction is Involved. Ttie Company reserves 
the right to require from an applicant for service advance payments of reaming and 
non-recurring charges, estimate usage charges, and other charges and guarantees in 
such amount as may be deemed neces^ry by the Company for safeguarding Its 
interests. The advance payment will not exceed an amount equal to the sum of the 
applicable non-recurring charges. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Ried under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, Presklent 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati. OH 45211 

http://www.puco.ohto.gov
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SECTION 2 - Regulations, con fd . 

2.6 Billing, Credit and Payment Arrangements, cont 'd. 

2.6.9 Deposite 

1. The Company may at the time of application for service may require a security 
deposit. The deposit requested will be held as a guarantee for the payment of 
charges. The Company agrees to abide by the regulations associated with 
Customer deposits as set forth in 0,A.C. 4901:1-5-13. A deposit does not relieve 
the Customer of the responsibility for the prompt payment of bills on presentebon. 
The deposit will not exceed an amount equal to: 

Two (2) month's projected billing for a service or fedlity. The estimated average 
billing will not include long distence charge from other non-affiliated service 
providers. The deposit related to basic local telecommunications service and long 
distence service shall be separately klentified. 

Where an applicant for 1+ toll service who has previously been universally blocked 
for nonpayment of toll charges seeks to sel^zt, through a PlClng mechanism, the 
Company as a subsequent toll provider a deposit may be required. Such deposit 
will be in accordance with O.A.C, 4901:1-5-13. 

2. A applicant shail be required to pay a deposit if: 

A. The Company esteblishes that the subscriber has unsatisfectory credit 
rating, or has an insufficient prior credit history upon which a credit rating 
could be based; or 

B. The Customer has outstending, with any utility, an undisputed and unpaid 
service account within the last twenty-four (24) months; or 

C. The Customer has, in an unauthorized or Illegal manner, interfered with or 
used the service of a telephone company within the past five (5) years; or 

D. The Customer during the l ^ t twelve (12) consecutive months was 
delinquent in the payment of a telecommunications service |»ovlder account 
on more than two (2) occasions, presented a dishonored check for payment 
of a telecommunications service account or had service disconnected due to 
nonpayment of a telecommunications service. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: TimothyJ. Bisctiet, President 
Cause Based Commeroe lrux)rporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 2 - Regulations, con fd . 

2.6 Biliing, Credit and Payment Arrangements, con fd . 

2.6.9 Deposits, con f d . 

3. The Company shall pay interest on cash deposits at no less than three (3) 
percent per annum pursuant to O.A.C. Rule 4901:1-17-05. 

4. If a refund or credit of the deposit is made within one hundred eighty (180) days 
of receipt of the deposit, no interest payment shall be made. 

5. The amount of the deposit shall be applied to any unpaid charges at the time of a 
discontinuance of services. The balance. If any, shall be returned to the 
Customer within thirty-days (30) after settlement of the consumer's account, 
either in person or by mailing It to the last known address. 

6. If service is not connected, or after disconnection of service, the Company shall 
promptly and automatically refund or credit the Customer's deposit in excess of 
the unpaid bills for service fomished. A transfer of service from one (1) premise 
to another within the area of the Company shall not be deemed a disconnection 
within the meaning of this rule, and no additional deposit may be required unless 
otherwise permitted by these rules. 

7. The Company may witiihotd refund or return of the deposit, pending the 
resolution of a dispute with respect to charges secured by the deposit. 

8. The deposit made by the End-User with the Company at the time of application 
for telephone service shall not constitute an advance payment to cover servtee 
bills, but for all purposes It is to be considered as security for the payment of 
monthly bills or other proper charges. 

9. The Company shall maintain a record of all deposits received from subscribers, 
showing the name of each subscriber, the address of the premises for which the 
deposit is maintained, the date and amount of deposit, and the date and amount 
of Interest paid. 

ISSUED: Augusts, 2006 EFFECHVE: August 3, 2006 

Filed under the authority of the Put>llc Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati. OH 45211 
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SECTION 2 - Regulations, cont 'd. 

2.6 Bill ing, Credit and Payment Arrangements, con fd . 

2.6.9 Deposite, conf d . 

10. Whenever a security deposit is accepted, the Company will issue to the 
subscriber a non-assignable receipt conteining the following minimum 
information: 

A. Name and current billing address of Customer; 

B. Amount and date of deposit and a stetement that the rate of Interest to be 
paid on the deposit will not be less than 3% per annum if the deport Is 
held for 180 days or longer; and 

C. Each transaction concerning the deposit. 

11. Whenever a security deposit is refonded, the Company will keep deposit records 
for one year after the deposit is refunded. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: TimothyJ.Bischel,President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 2 - Regulations, con fd . 

2.6 Billing, Credit and Payment Arrangements, con fd . 

2.6.10 Blocking of 1+ Toll Service 

Toll service may be disconnected for customer nonpayment of toll charges pursuant 
O.A.C. Rule 4901:1-5-17. 

1 The Company may cause to have blocked, access to all toll providers for 
nonpayment of regulated toll charges, so long as the bbcked customer is not 
denied the right to select, through a presubscribed interexchange canSer change 
(PIC) mechanism, any other H- presubscribed toll service provider who is 
obligated to provide such service. 

2. The Company may not deny esteblishment of 1+ presubscribed toll service on the 
grounds that the customer has failed to esteblish creditworthiness, If: 

A. the customer is able to esteblish creditworthiness using one of the means for 
doing so available under the O.A.C. Chapter 4901:1-5, or 

B. the Company, exercising its own discretion, does not require the customer to 
establish creditworthiness through any of the means available for doing so 
under the O.A.C. Chapter 4901:1-5, or 

C. the Company attempts to require the customer to estebllsh creditworthiness 
using credit establishment procedures which do not comport with the O.A.C. 
Chapter 4901; 1-5 and/or are not set forth In this teriff. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
ancinnatl^OH 45211 
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SECTION 2 - Regulations, c o n f d . 

2.6 Billing, Credit and Payment Arrangements, con fd . 

2.6.10 Blocking of l-f Toll Service, con fd . 

3. When a prospective customer, who has previously been universally blocked for 
nonpayment of toll charges by another carrier, seeks to select the Company as 
his/her 1-t- carrier of choice, the Company, may subject to its teriffed toll deposit 
polides and O.A.C Rules 4901:1-5-14 and 4901:1-5-15, require a deposit for toll 
service. The deposit shall be in accordance with Section 2.6.9. 

4. The Company may fornish credit information acquired from the Company's own 
experiences with the customer, to consumer reporting agencies within the meaning 
of the Federal Fair Credit Reporting Act. The Company will follow alt requiremente 
that consumer reporting agendes must follow in issuing credit reports. 

5. Upon payment by the customer of all past due toll debt to the Company, the 
Company will notify the customer's local carrier that the biock can be lifted and all 
1+ dialing capabilities induding lOXXX will be restored. 

6. The Company expressly retains the right to immediately biock toll access service to 
a Customer or to a particular Customer location, or may withhold the provision of 
ordered or contracted service without Incurring any liability for any of the following 
reasons: 

A. Customer's acts or omissions which cx>nstitute a violation of, or a failure to 
comply with, any regulation steted in this teriff governing the fomishing of 
service, but which violation or feiiure to comply does not constitute a material 
breach or does not pose any actual or threatened interference to the Company's 
operations or Its furnishing of services. The Company agrees to give Customer 
ten (10) days notice of sudi violation or feiiure to comply prior to service 
disconnection; or 

B. The implementetion of any order of a court of competent Jurisdiction, or federal 
or stete regulatory authority of competent jurisdiction, prohibiting the Com|;>any 
from fomishing such service; or 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Fiied under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce incorporated 

PO Box 11643 
Cincinnafi, OH 45211 
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SECTION 2 - Regulations, con fd . 

2.6 Billing, Credit and Payment Arrangements, con fd . 

2.6.10 Blocking of 14- Toll Service, con fd 

C. Where Customer has felled or neglected to tender any additional or required 
security deposit within ten (10) days of demand by the Company. 

D. Without Incurring liability, the Company may intemjpt the provision of services 
at any time in order to perform tests and Inspections to assure compliance with 
the tariff regulations and the proper instellation and operation of the Customer 
and the Company's equipment and fedilties and may continue such intermptton 
until any Items of non-compliance or improper equipment operation so 
identified are rectified. 

E. The Company may discontinue service without notice to ttte Customer, by 
blocking traffic to certein countries, dties, or NXX exchanges, or by bloddng 
calls using certein customer authorization codes, when the Company deems It 
necessary to teke action to prevent unlawfol use of ite services. The Company 
may restore service as soon as it can i:>e provided without undo risk. 

7. In the event the Customer's service is blocked by the Company for any reasor^ 
stated above, the Customer shall be liable for all unpaid charges due and owing the 
Company associated with the service. Customer deposit and accrued interest shall 
be applied to all cancellation charges applicable to the service offering received by 
the Customer. 

8. The Customer's service shall automatically discontinue upon discontinuation of the 
Customer's subscription to the Company's intrastete domestic service. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By; Timothy J. Bischei, President 
Cause Based Commerce Incorporated 

PO Box 11643 
andnnati, OH 45211 
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SECTION 2 *• Regulations, con fd . 

2.6 Billing, Credit and Payment Arrangements, c o n f d . 

2.6.11 Discontinuance of Service 

The Company will comply with the Commission's Minimum Telephone Service 
Standards regarding denial or discontinuation of service as set forth in O.A.C. 
4901:1-5-17. 

1. The Company will notify, or attempt to notify through any reasonable means, a 
Customer before service is refosed or disconnected when any of the following 
conditions exist: 

A. A violation of or noncompliance with the Company's rules or teriffs on file with 
the Commission; 

B. A failure to comply with the municipal ordinances or other laws pertelning to 
telecommunications services; or 

C. A refusal by the Customer to permit the Company access to its fedilties. 

2. The Company will notify or attempt to notify through any reasonable means, the 
Customer before service is disconnected when the Customer has committed a 
fraudulent practice as set forth and defined in its teriffs on file with the 
Commission 

3. The Company will not disconnect the local or toll service of a Customer who pays 
the Company the totei amount due (or an amount agreed upon between the 
Company and the Customer) on his/her account by the dose of business on the 
disconnection date listed on the disconnection notice. 

4. No notice is required prior to disconnection when: 

A. An emergency may threaten the health or safety of a person, or the local 
service provider's distribution system. If service fe disconnected, the 
Company shall act promptly to restore service as soon as possible; 

B. A Customer's use of telecommunications equipment adversely affecte the 
Company's equipment. Its service to others, or the safety of the Company's 
employees or subscribers; or 

C. A subscriber tampers with feclllttes or equipment owned by the 
telecommunications provider. 

5. The deposit shall cease to draw Interest on the date it is retorned or credited to 
the End-User's account. 

ISSUED: August 3, 2006 EFFECTIVE; August 3, 2006 

Fiied under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce incorporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 2 - Regulations, con fd . 

2.6 Billing, Credit and Paymmt Arrangemente, cont 'd. 

2.6.11 Discontinuance of Service, c o n f d . 

6. Payment schedule and disconnection procedures for nonpayment: 

A. A Customer's bill shall not be due earlier than fourteen (14) days from the 
date of the postmark on the bill. If the bill Is not paid by the due date, It then 
t^ecomes past due. 

B. The Company shall not disconnect the service: 

• Sooner than twenty-one (21) days after the due date of the bill; and 

• Without sending a written notice of disconnection, postmarked at least 
seven (7) d a ^ prior to the date of disconnection of service. 

C. The Company may disconnect service during Its normal business hours; 
however, no disconnection for past due bills may be made after 12:00 P.M. on 
the day preceding a day that all services necessary for reconnection are not 
available. 

7. A notice of disconnection for nonpayment shall indude the requiremente as set 
fort:h in O.A.C. 4901:1-5-17(1). 

8. Reconnection of local and toll service. 

Unless prevented by circumstances beyond the Company's control or unless a 
Customer requests otherwise, the Company will reconnect previously 
disconnected service by 5:00 P.M. on the next business day following either: 

• Receipt by the Company or its authoiized agent of the full amount in 
arrears for which service was disconnected, or upon verification by the 
Company that conditions which warranted disconnection of service have 
been eliminated; or conditions which warranted disconnection of service 
have been eliminated; or 

» Agreement by the Company and the Customer on a deferred payment 
plan and a payment, if required, under the plan. 

ISSUED: August S, 2006 EFFECTIVE: August 3, 2006 

Flied under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By; Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
ancinnati.OH 45211 
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SECTION 2 - Regulations, con fd . 

2.7 Cancellation of Service 

The Company wilt comply with the Commission's Minimum Telephone Service 
Standands regarding the cancellation of service as set forth in O.A.C. 4901:1-5-17. 

2.7.1 Cancellation of Application for Service 

1. When a Customer cancels an application for service prior to the stert of service or 
prior to any spedal construction, no charges will be imposed except for those 
specified below. 

A. Where the Company has notified a Customer or prospective Customer of the 
possibility that special expenses may be incurred in connection with 
provisioning the Customer's sendee, and then the Company does Incur such 
expenses. 

2. The spedal charges described above will be calculated and applied on a 
case-by-case basis. 

ISSUED: August S, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commeroe incorporated 

PO Box 11643 
Cindnna«.OH 45211 
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SECTION 2 - Regulations, con fd . 

2.7 Cancellation of Service, c o n f d . 

2.7.2 Cancellation of Service by the Customer 

If a Customer cancels a Service Order or terminates service before the completion of 
the term for any reason whatsoever, the Customer agrees to pay to the Company ttie 
following sums which shall become due and owing as of the effective date of the 
cancellation or termination and payable as spedfied in this Tariff: 

1. all Non-Recurring Charges reasonably expended by Company to esteblish service to 
Customer, plus 

2. any disconnection, early cancellation or tennlnation charges reasonably incurred 
and paid to third parties by Company on behalf of Customer, plus 

3. alt Recurring Charges specified In the applicable Tariff for the balance of the then 
cun-ent term, pro-rated for the fraction of the billing cyde In which service was 
furnished, and 

4. any other charges specified in this Tariff or in the service order for such eariy 
cancellation or termination. 

2.7.3 Changes in Service 

If the Customer makes or requests material changes In service parameters, premises 
locations, or othenwise materially modifies any provision of the application for service, 
the Customer's instellation fee shall be adjusted accordingly. Indusion of early 
termination liability by the company in Its teriff or a contract does not con^tote a 
determination by the Commission that the termination tiabillty imposed by the 
company is approved or sanctioned by the Commission. Customers shall be free to 
pursue whatever legal remedies they may have should a dispute arise. 

ISSUED: August S, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: TimothyJ. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cindnnati,OH 45211 
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SECTION 2 " Regulations, con fd . 

2.8 Transfer and Assignments 

Neither the Company nor the Customer may assign or transfer Its rights or duties In 
connection with the services and fedlitles provided by the Company wldiout the written 
consent of the other party, except that the Company may assign its rights aiwJ duties 
(a) to any subsidiary, parent company or affiliate of the Company; (b) pursuant to any 
sale or transfer of substentiaiiy all the assets of the Company; or (c) pursuant to any 
financing, merger or reorganlzatton of the Company. 

ISSUED: Augusts, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 2 - Regulations, cont'd. 

2.9 Notices and Communications 

The Customer shall designate on the Service Order an address to whkrh the Company 
shail mail or deliver all notices and other communications, except tiiat Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Company may 
designate s separate addre^ on each bill for senrice to which the Customer shall mall 
payment on that bill. 

All notices or other communications required to be given pursuant to this teriff will be 
in writing. Notices and other communications of either party, and all bills mailed by the 
Company, shall be presumed to have t>een delivered to ttie other party on the third 
business day following deposit of the notice, communication or bill with the U.S. Mall or 
a private delivery service, prepaid and property addressed, or when actoally received or 
refused by the addressee, whichever occurs first 

The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
andnnati. {>H 45211 
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SECTION 3 - Service Description/Provisioning 

3.1 Description of l^essage Toll Services 

3.1.1 Generally 

The Company offers residential and business Customers Message Toll Service 
(MTS) for IntraLATA and InterLATA Interexchange long-distenoe 
communications utilizing switched or dedicated access arrangements t^etween 
the Customer's premises and the Company's fedlitles for call origination. Call 
termination is completed through a combination of the Company's fedilties and 
LEC switched access arrangements. 

3.1.2. Timing of Calls 

MTS usage charges are based on the actual usage of the Company Network. 
Chargeable time t̂ egins when a connection is established between the calling 
Station and the called stetion. Chargeable time ends when either party *hangs 
up" thereby releasing the network connection. Unless otherwise spedfied In 
this Tariff, the minimum call duration for billing puiposes is six (6) seconds. In 
addition, unless otherwise specified in this Tariff, usage is measured thereafier 
in six (6) second increments and rounded to the next higher six (6) second 
period. 

3.1.3 Switched Access Service 

Is a switched access service offering users both outbound 1+ and inbound toll 
free long distence telecommunications services. The service offers direct dial 
capabilities of other underlying carrier(s') network services. 

3.1.4 Dedicated Access Service 

Is a dedicated access service offering users both outoound dial access and 
inbound toll free long distence telecommunications services over dedicated local 
access connections to the underiying carrier's point of presence. This service is 
designed for Customers wlt^ high traffic volumes, whose traffic volumes Justify 
the additional costs of dedicated access fedlitles. 

3.1.5 1 + Service 

Is a switched or dedicated access service cor ing users outbound 1+ long 
distence telecommunkiations services. 

ISSUED: Augusts, 2006 EFFECTIVE: Augusts, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cindnnatl,OH 45211 
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SECTION 3 - Service Description/Provisioning, c o n f d . 

3.1 Description of Message Toll Sendees, oon f d . 

3.1.6 Directory Asslstence 

Calls placed to Directory Asslstence for tnformatton or listings of dialable 
telephone numbers wilt be provkled at the rates listed in the teriff. 

3.1.7 Prepaid Calling Card Services 

Is a discretionary switched access service available to subscribes via a toll free 
number from any telephone in the United States. The user's account is credited 
for the amount of calling purchased and Is debited as the subscriber places calls, 
until the account balance is depleted. Subscribers are Informed of the amount of 
calling time remaining on the card at the time they access the Company's 
equipment and enter a card identification number and are reminded to replenish 
the account prior to Its depletion at one (1) minute prior to the accounfs 
depletion. Subscribers may immediately replenish the account at any time by 
contacting the Company's customer service department and charging the desired 
amount to a valid credit card or by mailing a check to the Company. If the 
account is not replenished, access to the Company's underiying carrier network Is 
blocked. Prepaid Calling Canj calls are billed initially In one (1) minute 
Increments with one (1) minute billing increments thereafter. Prepaid Calling 
Card per minute rates do not indude stete and local texes and surcharges 

3.1.8 Travel Card Service 

Is a calling card service enabling switched access service Custonners to place calls 
from any touchtone phone in the United Stetes. Travel Card calls are trilled at the 
Company's rate and appear on tiie Customer's monthly long distence bill. 

3.1.9 FlexDIal Service 

Permits Customers significant cost savings on intrastete and International calling 
via a toll-free 800 access number. 

ISSUED; August 3,2006 EFFECTIVE: Augusts, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: TimothyJ. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati, OH 45211 
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SECTION 3 - Service Description/Provisioning, c o n f d . 

3.1 Description of Message Toll Services, con fd . 

3.1.10 8XX Service 

8XX service is a one-way Inbound service originating on feature group fedilties 
provided by the Company and terminating on a regular telephone line(s) and is 
available to both business and residential Customers. This service enables the 
Customer to receive calls, which are toll free to the originating party. The 
Customer Is responsible for payment of all charges associated with calls so 
terminated. 

3.1.11 Unlimited Calling Plan 

Allows the Customer unlimited long distence calling In the contiguous lower 48 
states for a per month fiat rate. 

3.1.12 "Y " Plan 

Allows the Customer unlimited long distence calling seven d a ^ a week after 9:00 
p.m. 

3.1.13 Promotional Services 

The Company may, from time to time, engage in special promotions of new or 
existing teriffed offerings of limited duration designed to attract new Customers or 
to increase existing Customer awareness of a particular offering. These 
promotional offerings are subject to the availability of services and facilities and 
may be limited to a spedfic geographk: area or to a subset of a specific market 
group, and subject to prior PUCO approval. These offerings may be based on 
volume of usage and/or contract term. All promotions will be filed In compliance 
with the rules set forth on the Ohio Administrative Code Rule 4901:1-6-18. 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-S66-TP-ACE 

By: Timothy J. Bischet, President 
Cause Based Commerce Incorporated 

PO Box 11643 
Cincinnati. OH 45211 
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PUCO Tariff No. 1 
Price List Page No. 1 

PRICE UST 

1, Message Toll Service - IntraLATA and InterUVTA 

A. Switched Access 1+ and Toll Free Message Toll Service Rates 

Residence 
Business 

Initial Minute 
or Fraction Thereof 

$0,099 
$0,099 

Dedicated Access 1+ and Toll Free Service 

A. Dedicated 1+ Service 

Residence 
Business 

Initial Minute 
or Fraction Thereof 

$0,059 
$0,059 

B. Dedicated Toll Free Service* 

Residence 
Business 

Initial Minute 
or Fraction Thereof 

$0,061 
$0,061 

C. FlexDIal Service, Per Minute Rate* 

Residence 
Business 

Initial Minute 
or Fraction Thereof 

$0,069 
$0,069 

Additional Minute 
or Fraction Thereof 

$0,099 
$0,099 

Additional Minute 
or Fraction Thereof 

$0,059 
$0,059 

Additional Minute 
or Fraction Thereof 

$0,061 
$0,061 

Addltk^nal Minute 
or Fraction Thereof 

$0,069 
$0,069 

Travel Card Service, Per Minute Rate 

Residence 
Business 

Initial Minute 
or Fraction Thereof 

$0,169 
$0,169 

Additional Minute 
or Fraction Thereof 

$0,169 
$0,169 

*The minimum call duration for billing purposes is eighteen (18) seconds. Usage is measured thereaftsr 
in six (6) second increments and rounded to the next six (6) second period. 

ISSUED: August S, 2006 EFFECTIVE: August 3, 2006 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACe 

By: Timothy J. Bischel, Presklent 
Cause Based Commerce Incorporated 

PO Box 11643 
Cindnnati,OH 45211 



Cause Based Commerce Incorporated 
dba Sienna Communications Group Incorporated 
dba The Sienna Group 

PUCO Tariff No. 1 
Price List Page No. 2 

PRICE LIST - Confd 

3. Toil Free (800) Directory Assistance 

A. Non-Recurrtng Charges 

Set up - Toll Free Directory Asslstence 
Set up - Rush Order 
Change Number 
Toll Free Directory Assistance Inquiries 

beginning with the 16**̂  in one month 

B. Monthly Recurring Charges 

Month Usage Fee (includes up to 15 inquiries) 

4. One Plus Directory Assistance 

Per Inquiry 

5. Prepaid Calling Card Service 

Per Minute 

6. Unlimited Calling Plan 

Monthly Recurring Charge 

7. ""Y" Calling Plan 

Monthly Recurring Charge 

8. Late Payment Charge 

9. Return Payment Pee 

$50.00 
$100.00 

$50.00 
$1.50 

$50.00 

$1.50 

$0,099 

$29.95 

$14.95 

1.5% 

$35.00 

ISSUED: August 3, 2006 EFFECTIVE: August 3, 2006 

Fiied under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Timothy J. Bischel, President 
Cause Based Commerce Incorporated 

PO Box 11643 
andnnati, OH 45211 



REVISED 01/04/06 

TELEPHONE SERVICE REQUIREMENTS FORM 
Pursuant to Case Nos. 99-998-TP^OI and 99-56S-TP-COI 

The provider affirms that it is in compliance with Commission directives concerning the 
following checked items, and that this represents an up-to-date listing of applicable 
"generic" service requirements. The provider understands titiat this in no way supasedes 
the context of the applicable Commission orders described bdow. Unless otherwise 
specified, this language replaces the need for related language to be contained in the 
provider's tariff. 

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CIS 
PROVIDERS /unless otherwise notedV-

M 1. SALES TAX (See also Case No. 87-1010-TP'UNC) 

Certain telecommunication services, as defined in the Ohio Revised Code^ are 
subject to stete sales tax at tfie prevailing tax rates, if the services originate, or 
terminate in Ohio, or both^ and are charged to a subscriber's telephone 
number or account in Ohio. 

[x] Z MTSS TARIFF REQUmEMENW 

[x] The provider attests that its tariffe include: 

o provider-specific language addressing the deposit method (as cited 
in 4901:1-5-13) adopted by tiie company and approved by the 
Commission; 

o Toll Caps (choose one): 

D language addressing the provider-specific parameten^ of toll 
caps approved by ti^ Commission/ OR 

D not applicable since the provider has not chosen to 
incorporate toll caps, 

o language regarding establishment of service, induding 
requirements to establish creditworthiness, as dted in 4901:1-5-
13; 

o language regarding residential service guarantors/ as cited in 
4901:1-5-14; 

o language regarding subscriber bills, ^ cited in 4901:1-5-15; 

1S85342V1 
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o language regarding subscriber billing adjustments for local 
exchange service, as cited in 4901:1-5-16; and, 

o language regarding denial or disconnection of local and/or toll 
service, including the requirements for the reconnection of local 
and/or toll service, as cited in 4901:1-5-17. 

Check the boxes below to attest that the provider shall adhere to the 
following criteria when the provider implements cancellation of service 
policies and/or requests an advance pa3maent: 

n Cancellation of Service: 

When a customer cancels an application for service prior to the 
start of service or prior to any special construction, no charges 
will be imposed except for those specified below: 

Where the company has notified a customer or 
prospective customer of the possiMity that special 
expenses may be incurred in connection with 
provisioning the customer's service, and then the 
company does inaw such expenses. Expenses could 
include special constructian, or where special 
arrangements of facilities or equipment have begun 
before the company received a cancellation notice. 
The charge will be equal to the costs actually 
incurred, less net salvage; 

El Advance Pajmaent: 

Advance Payment means a payment that may be required by 
the company as a means of being compensated for 
extraordinary exp^ises, including, but not limited to, special 
construction costs associated with a particular service 
installation. 

[x] 3. SURCHARGES 

The company shall not assess separately any taxes, fees or siurcharges, other 
than government-approved sales taxes imposed directly on the end users. 

Î FDvider'sName: Cause Based Commeree Incorooraie dba Siamfl Communications Group Incoiporated dba The Sieima Gnmp 
Case No. Q6-866-TP-Agg 
Case No. _90_ - _6353_-TP-TRF 
Issued; August 3.3006 

(Date Filed) 
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without seeking Commission approval xmder the appropriate procedures 
required by the Commission. Generally, the Commission will not grant the 
inclusion of gross receipts tax as a separate item on the bill unless special 
circimistances so warrant and the Commission specifically approves same. 
The company shall not place a separate line item on a customer's biU without 
sending notice to all customers informing them <rf the new line item charges 
in accordance with Commission-adopted notice procedures. 

The customer is responsible for the pa}^ment of all state, local and E9-1-1 
taxes, surcharges, utility fees, or other similar fees for which the end user is 
directly responsible and that may be levied by a governing body ca* bodies in 
conjimction with or as a result of a service furnished tmdar a tariff on file 
with the Public Utilities Commission of Ohio. These charge may appear as 
separate line items on the customer's bill, as opposed to being included in the 
rates contained in a tariff. Any such line item charges will be reflected in the 
company's tariff. 

Ix] 4. 1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers 
Only (See Also Case No. 95-845'TP-COl Guideline X.) 

a. General 

IntraLATA Presubscription is a procedure whereby a subscriber 
designates to the Telephone Company the carrier whidi the subscriber 
wishes to be the carrier of choice for intraLATA toll calls. Such calls are 
automatically directed to the designated carrier, without the need to use 
carrier access codes or additional dialing to direct the call to the 
designated carrier. IntraLATA presubscripticMi does not prevent a 
subscriber who has presubscribed to an intraLATA toll carrier firom using 
carrier access codes or additional dialing to direct calls to an alternative 
intraLATA toll carrier on a per call basis. 

IntraLATA !*resubscription will become effective upon the initial ofterir^ 
of certified local exchange service. 

b. IntraLATA Presubscription Options 

Option A; Subscriber may select the Telephone Company as the 
presubscribed carrier for intraLATA toll calls subject to presubscription. 

Provider's Name: Cause Based Commerce Incorporate dba Sieima Comnamications Group Incoroorftted dba The Siemia Grmip 
Case No. Q6-866-TP-Ag£ 
Case No. _2iL - 6353 -TP-TRF 
Issued: Augusts. 2006 

(Date Filed) 
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Option B: Subscriber may select her/his interLATA toll carrier as the 
presubscribed carrier for intraLATA toll calls subject to presubscription. 

Option C: Subscriber may select a carrier other than the Telephone 
Company or tiie subscriber's interLATA toll carrier as the presubscribed 
carrier for intraLATA toll calls subject to presubscription. 

Option D; Subscriber may select no presubscribed carrier for intraLATA 
toll calls subject to presubscription which will require the subscriber to 
dial a carrier access code to route all intraLATA toll calls to the carrier of 
choice for each call. 

c. Rules and Regulations 

Subscribers of record will retain their current dialing arrangements until 
they request that their dialing arrangements be changed. 

Subscribers of record or new subscribers may select either Options A, B, C, 
or D for intraLATA Presubscription. 

Subscribers may change their selected Option and/or their presubscribed 
intraLATA toU carrier at any time subject to charges specified in 
Paragraph E, below, 

d. IntraLATA Presubscription Procedures 

New substnibers will be asked to sdect an intraLATA toll carrier(s) at the 
time the subscriber places an order to establish local exchange service with 
the Telephone Company. The Tdephone Company will process the 
subscriber's order for intraLATA service. The selected carrier(5) will 
confirm their respective subscribers' verbal selection by third-party 
verification or return written confirmation notices. AH new subscribers' 
initial requests for intraLATA toll service presubscription shall be 
provided free of charge. 

If a new subscriber is imable to make a selection at the time Hxe new 
subscriber places an order to establish local exchange service, the 
Telephone Company will read a random listing of all available intraLATA 
carriers to aid the subscriber in selection. If sdection is still not possible, 
tiie Telephone Company will inform tlie subscriber that he/she will be 
given 90 calendar days in which to inform the Telephone Company of an 

Provider's Name: Cause Based Commefce Incorporate dba .Sienna Comimmications Group Lncoroorated dba TTie SienpaGrouo 
Cast: No. 06-866-TP-ACE 
Casfe No. _90_ - 6353 -TP-TRF 
lesutsd'. August 3.2006 

(Date Piled) 
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intraLATA toll carrier presubscription selection free of charge. Until the 
subscriber informs the Telephone Company of his/her choice for 
intraLATA toll carrier, tiie subscriber wiQ not have a presubscribed 
intraLATA toll carrier, but rather wiQ be required to dial a carrier access 
code to route all intraLATA toll calls to the carrier(s) of choice. Sutecribers 
who inform the Telephone Company of a choice for intraLATA toU 
presubscription within the 90-day period will not be assessed a service 
charge for the initial subscriber request. 

Subscribers of record may initiafe an intraLATA presubscription change at 
any time subject to the charges specified in e.ii. below. If a customer of 
record inquires of the Tdephone Company of the carriers available for 
intraLATA toll presubscription, the Telephone Company wiU read a 
random listing of all available intraLATA carriers to aid the sutecriber in 
selection. 

e. IntraLATA Presubscription Charges 

i. Application of Charges 

After a subscriber's initial selection for a presubscribed intraLATA toll 
carrier and as detailed in Paragraph D above, for any change 
thereafter, an IntraLATA Presubscription Change Charge will apply. 
The IntraLATA Presubscription Change Charge shall be applied as 
follows: 

a. The charge shall be no greater than those set forth in Paragraph 
(e)(II), unless modified by a company-specific CcHziinission 
approved tariff. 

b. If a subscriber changes both the InterLATA and IntraLATA 
Presubscribed Interexchange Carrier at the same time, 50% of the 
otherwise applicable IntraLATA Presubscription Charge Charge 
will apply. 

ii. Nonrecurring Charges IntraLATA Presubscription Change Charge 

Per business or residence line, trunk, or port: 

- Manual Process $5,50 

Electronic Process $1.25 

Provider's Name: Cause Based Commerce iRcorporate dba Sienna Cfflnmunications Group Incorporated dba Iht Sieima Group 
Case No. 06-866-TP-ACE 
Case No. _9Q_ - 6353 -TP-TRF 
Issued: August 3.2006 

(Date Filed) 
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B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE CERTAIN 
CONDITIONS OF SERVICE ARE UTIUZED (check all applicable^: 

D 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES 
AND THE TELECOMMUNICATION RELAY SERVICE 

Applicable to all tdephone companies offering message toll service (MTS) (See 
also Case Nos. 87-206-TP-COI and 91-113-TP-COI): 

a. For ptuposes of these requirements, the definition of disabled refers to 
those persons with communication disabilities, induding those hearing-
disabled, deaf, deaf/blind, and speech-disabled persons who have a 
disability that prevents them from commtmicating over the tdephone 
without the aid of a tdecommunications device for the communicativdy 
disabled. 

b. Residential disabled customers or disabled members of a customer's 
household, upon written application and upon certification of thdr 
disabled status, which is evidenced by either a certificate from a 
physician, health care offidd, state agency, or a diploma irom an 
accredited educational institution for the disabled, are etigible to receive 
a discount off their MTS rates, and, if they utilize tdebraille devices, they 
are eligible to receive free access to local and intrastate long distance 
directory assistance. Additionally, TDD lines maintained by non-profit 
organizations and govemmentd agencies, upon written application and 
v^ification tiiat such lines are maintained for ttte benefit of the disabled, 
are digible to receive a discotmt off their MTS rates. 

c. Upon receipt of the appropriate application, and certification or 
verification or a person with a communication disability, one of the 
following discoimts shall be made available for the benefit of the 
disabled person: 

i. Off the basic MTS, current, price list day rates: a 40 percent 
discotmt off the intrastate, interexchange, customer-dialed, 
station-to-station cdls occurring between 8:00 a.m. and 4:59 p.m. 
Monday through Friday; a 60 percent discount off the intrastate, 
interexchange, customer-dialed, station-to-station cdls occurring 
between 5:00 p.m. and 10:59 p.m. Sunday through Friday, and New 

Provider's Name: Cause Based Commerce tocorp^yate dba Sienna Communjg t̂ions Group Incorporated dba The Sienna Group 
Case No. 06-866-TP-ACE 
erase No. _9Q_ - 6353 -TP-TRF 
Issued: August 3.2006 

(Date Filed) 
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Year's Day, Independence Day, Labor Day, Thanksgiving, and 
Christmas; and a 70 percent discount off the intrastate, 
interexchange, customer-dided, station-to-station calls occurring 
between 11:00 p.m. and 7:59 a.m. any day, 8:00 a.m. and 4:59 p.m. 
Sunday, and dl day Saturday; or 

ii. Off the basic MTS, current, price list day rates: no less than a 
strdght 70 percent discount shall be made available on a 24 hour a 
day basis; or 

iii. For MTS which is offered similar to the mileage-banded rate 
structure established in the Commission's April 9, 1^5 Opinion 
and Qrda: in Case No. 84-944-TP-COl with the traditi<wid day, 
evening, and night/wedcend discouitts: the "evening" dfecount off 
the intrastate, interexchange, customer-dided^ station-to-station 
cdls placed during the "day" period Monday through Friday; and 
the "night/ weekend" discotmt off the intrastate, interexchange, 
customer-dided, station-to-station calls placed during the 
"evening" period Sunday through Friday, and on New Year's Day, 
Independence Day, Labor Day, Thanksgiving, and Christmas. 
Furthermore, the "night/ wedcend" discount plus an additiond 
discount equivdent to no less than ten percent of the company*s 
current, price list, "day" rates for basic MTS shall be made available 
for intr£istate, interexchange, customer-dided, station-to-station 
calls placed during the "nig^t/weekend" period any day, the "day" 
period Sunday, and all day Saturday. 

d. All MTS calls placed through the tdecommimication relay service (TRS) 
are eligible to receive a discount off the MTS rates. The rate discounts are 
the same as those set forth in paragraph l.c. preceding. The discount 
shall not apply to sponsor charges assodated with calls placed to 
pay-per-call services, such as 900,976, or 900-like calls. 

D 2. EMERGENCY SERVICES CALLING PLAN 

Applicable to all CLECs and CISs offering MTS (See also Case Nos. 
85-1466-TP-COI and 89-54.TP-COI): 

Message toll tdephone cdls to govemmentd emergency service ageaides, as 
set forth in (a) following, having primary or prindpd responsibility with 
respect to the provision of emergency services to persons and property in the 

Provider's Name: Cause Based Commerce Incorporate dba Siet̂ na Coitimunieatimis nroup Incorporated dba Tlie Sieniia Groap 
Case No. 06-866-TP-ACE 
Case No. _2fi_ - 6353 -TP-TRF 
Issued: August 3,2006 

(Date Fikd) 
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area from which the call is made, meeting the definition and criteria of an 
emergency call as set forth in (b) following, are offered at no diarge to 
customers: 

a. Govemmentd fire fighting, Ohio State Highway Patrol, police, and 
emergency squad service (as designated by the appropriate 
govemmentd agency) qualify as goverrunentd emergency service 
agencies provided they answer emergency service calls on a personally 
attended (live) 24-hoiir basis, 365 days a year, including holidays. 

b. An emergency is an occurrence or set of circumstances in which 
conditions pose immediate threat to human life, property, or both, and 
necessitate that prompt action be taken. An emergency call is an 
originated call of short duration to a govemmentd emergency service 
agency in order to sed: assistance for such an emergency. 

n 3. ALTERNATIVE OPERATOR SERVICES 

By checking this box, the provider attests that it will provide aHemative 
operator services (AOS) as defined in Rule 4901:l-6-ai(A) erf the Ohio 
Administrative Code (OJLC) in compliance with all of the AOS service 
parameters set forth in Rule 4901:1-6-25,0,A.C, 

lEl 4. LIMTTAIION o r LIABILITY 

The following is applicable to all tdephone companies that choose to indude 
in their tariffs language which may limit tiieir liability (See also Case No, 
85-1406-AU-COI): 

Approvd of limitation of liability language by the PUCO does not 
constitute a determination by the Commission that the limitation of 
liability imposed by the company should be uphdd in a court of law. 
Approvd % the Commission merely recognizes that since it is a courts 
responsibility to adjudicate negligence and consequent damage daims, it 
is also the court's responsibility to determine the vdidity of the 
exculpatory clause. 

Provider's Name: Cause Based Commerce Incorporate dba Sieima Communications Group Incorpor̂ Bd dba The Siwina Grp^y 
Case No- Q6-S66-TP-ACE 
Case N o . , 9 ^ . 6353 -TP-TRF 
Issued: August 3 20Q6 

(Bate Filed) 
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Ei 5. TERMINATION LIABILITY 

The following is applicable to all tdephone companies who choose to include 
in their tariffs language which imposes early tamination liaiality on a 
customer for termination of service prior to the designated term of service: 

Inclusion of early termination liabOity by the company in its tariff or a 
contract does not constitute a determination by the Commission that the 
termination liability imposed by the company is approved or sanctioned 
by the Commission. Customers shall be free to pursue whatever legd 
remedies they may have should a dispute arise. 

D 6. SERVICE CONNECTION ASSISTANCE (SCA> 

The following is applicable to dl LECs tiiat offer locd service to residentid 
customers; 

SCA is targeted to help defray the one-time, up-front costs of 
cormecting to tiie locd exchange network for qualified 
customers. It provide a wdver of the deposit requirement, 
full or partid waiver of the service connection charge. 

D 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING 

See Case No, 95-845-TP-COI Guiddine XIV, FCC Dockets 95-116 and 99-200. 
NOTE: LNP and number pooling are required of all facilities-based LECs, 
regardless of size, and CMRS where currentiy rolled-out by the FCC or as a 
result of a bona fide request unless granted an extension, exemption, or 
waiver by the Commission or the FCC. 

D 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE 
PACKAGES OR BUNDLES 

Applicable to all LECs packaging or btmdling regulated locd services with 
toll service and/or xmregulated services. See Rule 4901:l-6-21(C), CAno 
Administrative Code. 

Provider's Name; Cause Based Commerce Incorporate dba Sienna Communications Group Incoroorated dba TJut Siama GTOMD 
Case No. 06-866-TP-ACE 
Case No. _9e_ - 6353 -TP-TRF 
Issued; August 3.2006 

(Date Fiied) 
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D Option 1 

Tariffing 
Under option 1, LECs that package or bundle regulated locd services with 
toll and/ or unregulated services shall tariff only the regulated 
components of a package or bundle of services dttier as a package at a 
separate, single rate for the regulated components or individually at 
individud tariffed rates. The unregulated services and any rate(s) 
associated with the tinregulated service components of any package or 
bundle of services shall not be tariffed. 

Disconnection Procedures 
Under option 1, if a ctistomer fails to submit timdy payment suffident to 
cover the amount of the regulated diarges, the LEC may discontinue t t e 
provision of the regulated services in compliance with Rule 4901:1-5-17, 
Ohio Administrative Code. 

Staff Notice 
Under option 1, LECs shall keep the Director of the Consumer Services 
Division and the Chief of Tdecommunications of the UtUities Department 
informed and up-to-date cm all current offers to consumers that bundle 
regulated locd services with unregulated services at a single packaged 
rate, different from the rate shown in the tariff for the regulated 
components of the package. The notice to staff shall identify t l^ regulated 
and imregulated services induded and the padcaged rate (the combined 
tariffed and imtariffed rate). 

• Option! 

Tariffing 
Under option 2, LECs shall tariff the entire package CM: bundle of services 
including both regulated local services and toll and/or unregulated 
services for a single combined packaged rate (induding any amount 
attributable to the unregulated components). The LEC shall clearly 
identify the services within the package and denote which services are 
tmregulated. 

Discoimection Procedtires 
Under option 2, if a customer fails to submit timdy payment sufficient to 
cover the entire amotmt of the regulated and unregulated 

Provider's Name: Cause Based Commerce IncorooTate dba Sienna Communications Group Incoiporated dba The Siemia Group 
Case No, 06-866-TP-ACE 
Case No. _90„ - _fil52_-TP-TEU? 
Issued: August 3. 2006 

(Date Filed) 
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btmdled packaged rate, the LEC may discontinue the provision of any 
regulated and unregulated services, other than basic locd exchange 
service, if payment is sufficient to cover the rate for basic locd exchange 
service. For purposes of this rule, the rate for basic locd exchange service 
shall be the tariffed rate for stand-alone basic locd exchange service. In 
the event a CLEC does not offer basic locd exchange service on a stand-
done basis, the CLEC shall identify an amount in the tariff for the basic 
locd exchange service component of the package. In no event diall this 
amount exceed the packaged rate. Fiurther, if the customer loses services 
induded in the package due to non-payment or partid payment pursuant 
to this rule, the customer shall be entitied to add, change, or disccaitinue 
any regulated services provided according to the LECs normd 
procedures for adding, changing or discontinuing such sa:vioes. 

Disconnection Notice 
Under option 2, the LEC shall, in its notice of disconnection for non
payment, state the totd amoimt due to avoid discontinuance of the 
package, as wdl as the totd amount due to avoid discontinuance of the 
basic locd exchange service component of the pad(:age. 

n 9. INhAATE OPERATOR SERVICES 

By checking this box, the provider attests that it will provide inmate operator 
services (lOS) as defined in rule 4901:l-6-01(A) of the Ohio Administrative 
Code (O.A.C.) in compliance with all of the lOS service parameters set forth 
in Rule 4901:1-6-23,0.A.C. 

Provider's Name: Cause Based Commerce Incorporate dba Sienna Comimmicatiops Group IneoiPOmted dba The Sienna Group 
Case No. 06-g66-TP-ACE 
Case No. _90__ - 6353 -TP-T1gF 
Issued: August 3. 2Q0fi 

(Dali: Filed) 



EXHIBIT B 
Proposed Cause Based Commerce Inc. PUCO Tariff 2 

Cause Based Commerce, Inc, hereby cancels PUCO Tariff 1 in its entirety pursuant to the 
Commission's September 19, 2007, Order in Case No. 06-1345-TP-ORD and issues Tariff 2 
in its place, in order to comply with the Commission's orders in Case No. 06-1345-TP-ORD. 
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Cause Based Commerce incorporated 
dba Sienna Communications Group incorporated 

dba The Sienna Group 

REGULATIONS AND SCHEDULE OF CHARGES 
APPLYiNG TO iNTEREXCHANGE TELECOIMIMUNiCATIONS SERVICES 

WITHIN THE STATE OF OHIO 

Tariff No. 90.6353-CT-TRF 

ISSUED: March 16, 2009 EFFECTIVE: March 16, 2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Han-ison Avenue, Suite 302 
Cincinnati, Ohio 45247 
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EXPLANATION SYMBOLS REFER MARKS, AND ABBREVIATIONS OF 
TECHNICAL TERMS USED IN THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indication below: 

(C) To signify a change in regulation. 

(D) To signify a discontinued rate or regulation. 

(E) To signify the correction of an error made in prior revision. 

(I) To signify an increase in rate. 

(M) To signify moved text. 

(N) To signify a new rate or regulation. 

(R) To signify a reduction in rate. 

(T) To signify change in text, but no change in rate or regulation. 

ISSUED: March 16, 2009 EFFECTIVE: March 16, 2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Harrison Avenue, Suite 302 
Cincinnati. Ohio 45247 



Cause Based Commerce Incorporated PUCO Tariff No. 2 
dba Sienna Communications Group Incorporated Original Page No. 4 
dba The Sienna Group 

APPLICATION OF TARIFF 

This Tariff contains regulations and rates applicable to the furnishing of interexchange 
telecommunications services by Cause Based Commerce dba Sienna Communications Group 
Incorporated dba The Sienna Group (hereinafter referred to as the "Company"). 

ISSUED: March 16, 2009 EFFECTIVE: March 16.2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Harrison Avenue, Suite 302 
Cincinnati, Ohio 45247 
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SECTION 1 - Definitions 

Certain terms used generally throughout this tariff are defined below. 

Access Code - Denotes a uniform code assigned by the Company to an individual Customer. The 
code has the form 10XXX, 10XXXXX, 950-0XXX, or 950-1XXX. 

Access Minutes - Denotes that usage of exchange facilities in intrastate service for the purpose of 
calculating chargeable usage. 

Account - The Customer who has agreed, verbally or by signature, to honor the terms of service 
established by the Company. An account may have more than one access code billed to the same 
Customer address. 

Advanced Payment - Payment of all or part of a charge required before the start of service. 

Authorized User - Denotes an individual, partnership, association or corporation (other than the 
Customer) who is authorized by the Customer to be connected to the service of the Customer and 
on whose premises a station of the dedicated communications service must be located. 

Billed Party - The person or entify responsible for payment of the Company's service{s) for long 
distance and related services. 

Calling Card Calls - A direct dial call for which charges are billed not to the originating telephone 
number, but to a calling card that may or may not be associated with the originating telephone 
number. 

Central Office - A local Company switching system where exchange service customer station loops 
are terminated for purposes of interconnection to each other and to trunks. 

Channel - Denotes a path for electrical transmission between two or more points, the path having a 
bandwidth designed to carry voice grade transmission. 

Collect Calls - A call for which charges are billed, not to the originating telephone number, but to 
the destination or termination telephone number. 

Commission -The Public Utility Commission of Ohio ("Commission") or ("PUCO"). 

Common Carrier - A company or entify providing telecommunications services to the public. 

ISSUED: March 16, 2009 EFFECTIVE: March 16, 2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group. Inc. 

6460 Harrison Avenue, Suite 302 
Cincinnati, Ohio 45247 



Cause Based Commerce Incorporated PUCO Tariff No. 2 
dba Sienna Communications Group Incorporated Original Page No. 6 
dba The Sienna Group 

SECTION 1 - Definitions, cont'd 

Company - Caused Based Commerce Incorporated dba Sienna Communications Group 
Incorporated dba The Sienna Group. 

Customer - Any person, f i rm, partnership, corporation or other legal entity that subscribes to 
service under the terms and conditions of this tariff and is responsible for the payment of charges. 

Customer Designated Premises (CDP) - Premises designated by the Customer for the provision of 
access service. 

Customer - Provided Facilities - Denotes all communications facilities provided by the Customer 
and/or authorized end user other than those provided by the Company. 

Direct Dial Call - Denotes a domestic interstate or Intrastate telephone number form which the call 
originated without the automatic or live assistance of an operator, which includes calls forwarded 
by call forwarding equipmenL 

Equal Access Code - An access code that allows the public to obtain equal access connection to 
the carrier associated with that code. 

Exchange - Denotes a unit established by the local exchange carrier for the administration of 
communications service in a specified area, which usually embraces a city, town or village and its 
environs. It consists of one or more central offices together with the associated facilities used in 
furnishing communications service within that area. One or more designated exchanges comprise 
a given Local Access and Transport Area. 

Facilify - Denotes any cables, poles, conduit, carrier equipment, wire center distribution frames, 
central office switching equipment, etc., utilized to provide the service offered under this tariff. 

Holidays - New Year's Day, Good Friday, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, and the day after, Christmas Eve and Christmas Day. 

ISSUED: March 16. 2009 EFFECTIVE: March 16,2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Han-ison Avenue, Suite 302 
Cincinnati. Ohio 45247 



Cause Based Commerce Incorporated PUCO Tariff No. 2 
dba Sienna Communications Group Incorporated Original Page No. 7 
dba The Sienna Group 

SECTION 1 - Definitions, cont'd 

Interface - The point at which facilities or services of one type are connected with facilities or 
services of another fype. 

Individual Case Basis - A service arrangement In which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer's situation. 

Interstate - The term Interstate applies to the regulatory jurisdiction of services used for 
communications between locations located in different states within the United States or between 
one or more location in the United States and one or more international locations. 

Intrastate Communications - Any communications, which originate and terminate within the same 
state. 

Joint User - A person, firm or corporation who is designated by the Customer as a user of a 
dedicated communications services of the Customer and to whom a portion of the charge for the 
service will be billed under a joint use arrangement. 

Local Access and Transport Area (LATA) - A geographic area established for the provision and 
administration of communications service. A LATA encompasses designated exchanges, which 
are grouped to serve common social, economic and other purposes. 

Local Calling Area - A geographical area, as defined in the Company's local or general exchange 
service tariff in which an End User may complete a call without incurring toll usage charges. 

Local Exchange Carrier - Any Individual, partnership, association, joint-stock company, trust 
governmental entity or corporation engaged in the provision of local exchange telecommunication 
service. 

Mbps - Megabits, or million of bits per second. 

Message - A Message Is a Call as defined above. 

N/A - Not Applicable. 

Nonrecurring Charges - The one-time initial charges for services or facilities, including but not 
limited to charges for construction, installation, or special fees, for which the Customer becomes 
liable at the time the Service Order is executed. 

ISSUED: March 16, 2009 EFFECTIVE: March 16,2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Harrison Avenue, Suite 302 
Cincinnati, Ohio 45247 



Cause Based Commerce Incorporated PUCO Tarrff No. 2 
dba Sienna Communications Group Incorporated Original Page No. 8 
dba The Sienna Group 

SECTION 1 - Definitions, cont'd 

Originating Direction - The use of Switched Access Service for the origination of calls from an End 
User premises to an IC premises. 

Point of Termination - The point of demarcation within a Customer-designated premises at which 
the Company's responsibility for the provision of access service ends. The point of demarcation is 
the point of Interconnection between Company communications facilities and Customer-provided 
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations. 

Premises - The physical space designated by the Customer for the termination of the Company's 
service. 

Public Utilities Commission or Commission - The Public Utilities Commission of Ohio ("PUCO" or 
"Commission"). 

Recurring Charge - The monthly charge to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

Presubscription - Is an arrangement whereby an end user may select and designate to the 
telephone company an interexchange carrier (IXC) to access, without an access code, for toll calls. 
This IXC is referred to as the end user's predesignated IXC. 

Service Commencement Date - The first day following the date on which the Company notifies the 
Customer that the requested service is available for use, unless extended by the Customer's 
refusal to accept service which does not conform to standards set forth in the Service Order or this 
tariff, in which case the Service Commencement Date is the date of the Customer's acceptance of 
service. The parties may mutually agree on a substitute Service Commencement Date. 

Service Order - A request for local exchange service by the Customer in a format specified by the 
Company. Service Orders shall contain or reference the name and address of the Customer, a 
specific description of the services ordered, the rate to be charged, the duration of the services, 
and the terms and conditions in this tariff. The Customer may initiate a Service Order by telephone, 
e-mail, or other electronic means, or in writing, however, the Company reserves the right to require 
that the Customer prior to initiating service execute the Service Orders. 

ISSUED: March 16, 2009 EFFECTIVE: March 16. 2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Harrison Avenue, Suite 302 
Cincinnati, Ohio 45247 



Cause Based Commerce Incorporated PUCO Tarrff No. 2 
dba Sienna Communications Group incorporated Original Page No. 9 
dba The Sienna Group 

SECTION 1 - Definitions, cont'd 

Special Access Service - General dedicated (private line) facilities between two or more customer 
designated premises. 

Trunk - A communications path connecting two switching systems in a network, used in the 
establishment of an end-to-end connection. 

Trunk Group - A set of trunks, which are traffic engineered as a unit for the establishment of 
connections between switching systems in which all of the communications paths are 
interchangeable. 

User - A customer or any other person authorized by the Customer to use service provided under 
this tariff. 

ISSUED: March 16, 2009 EFFECTIVE: March 16,2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Han-ison Avenue, Suite 302 
Cincinnati, Ohio 45247 



Cause Based Commerce Incorporated PUCO Tariff No. 2 
dba Sienna Communications Group Incorporated Original Page No. 10 
dba The Sienna Group 

SECTION 2 - Regulations 

2.1 Service Description 

Intrastate telecommunications service is offered to Customers of the Company to provide 
direct dialed calls placed in the State of Ohio. The Company provides switched long 
distance services for voice grade and dial-up data transmission services offered on a usage 
sensitive basis and/or distance sensitive basis. All service provided subject to the terms 
and conditions of this tariff. 

2.2 Undertaking of the Company 

2.2.1 Llabilify of the Company 

1. The Company will comply with Part 64, Part D, Appendix A, of the FCCs Rules 
and Regulations, and the Commission's Minimum Telephone Service Standards 
set forth in Ohio Administrative Code ("O.A.C") Chapter 4901:1-5 regarding the 
Company's failure to provide and maintain services offered under this Tariff. 

2. Because the Customer has exclusive control of its communications over the 
services furnished by the Company, and because interruptions and errors 
incident to these services are unavoidable, the services the Company furnishes 
are subject to the terms, conditions, and limitations specified In this tariff and to 
such particular terms, conditions, and limitations as set forth in the special 
regulations applicable to the particular services and facilities under this tariff. 

3. The Company shall not be liable to a C ustomer or third parfy for any direct, 
indirect, special, incidental, reliance, consequential, exemplary or punitive 
damages, including but not limited to, loss of revenue or profits, for any reason 
whatsoever, including but not limited to, any act or omission, failure to perform, 
delay, interruption, failure to provide any service or any failure in or breakdown 
of facilities associated with the service. 

4. The liabitify of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously 
billed or, in the event that payment has been made and service has been 
discontinued, to a refund of the amount erroneously billed. 

ISSUED: March 16, 2009 EFFECTIVE: March 16, 2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Harrison Avenue, Suite 302 
Cincinnati. Ohio 45247 
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dba Sienna Communications Group Incorporated Original Page No. 11 
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SECTION 2 - Regulations, cont'd 

2.2 Undertaking of the Company, cont'd 

2.2.1 Liability of the Company, cont'd 

5. Indemnification - The Customer indemnifies and saves harmless the Company 
against claims, losses or suits for injury to or death of any person, or damage to 
any property which arises from the use, placement or presence or removal of the 
Company's equipment, facilities and associated wiring on the Customer's 
premises and further, the Customer indemnifies and saves harmless the 
Company against claims for libel, slander, or the infringement of copyright 
arising directly or indirectly from the material transmitted over the facilities of 
the company or the use thereof by the Customer; against claims for infringement 
of patents arising from combining with or using in connection with, facilities 
furnished by the Company, and apparatus, equipment and systems provided by 
the Customer; and against all other claims arising out of any act or omission of 
the Customer in connection with the services or facilities provided by the 
Company. 

The services furnished by the Company, in addition to the limitations set forth 
above, also are subject to the following limitation. The Company shall not be 
liable for damage arising out of mistakes, omissions, interruptions, delays, 
errors or defects In transmission or other injury, including but not limited to 
injuries to persons or property from voltages or current s transmitted over the 
service of the Company, either: 

A. caused by Customer-provided equipment (except where a contributing cause 
is the malfunctioning of a company-provided connecting arrangement, in 
which event the liability of the Company shall not exceed an amount equal to 
a proportional amount of the Company billing for the period of service during 
which such mistake, omission, interruption, delay, error, defect in 
transmission or injury occurs), or 

B. not prevented by Customer provided equipment 

6. Defacement of Premises - No liability shall attach to the Company by reason of 
any defacement or damage to the Customer's premises resulting from the 
existence of the Company's equipment, facilities and associated wiring on such 
premises, or by the installation or removal thereof when such defacement or 
damage is not the result of the negligence of the Company or its employees. 

ISSUED: March 16, 2009 EFFECTIVE: March 16. 2009 

Filed under the authority of the Public Utilities Commission of Ohio. 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 
6460 Harrison Avenue, Suite 302 

Cincinnati. Ohio 45247 
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SECTION 2 - Regulations, cont'd 

2.2 Undertaking of the Company, cont'd 

2.2.1 Liability of the Company, cont'd 

7. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to: acts of 
God, f ire, flood, explosion or other catastrophes; any law, order, regulation, 
direction, action or request of the United States govemment or of any other 
government including state and local governments having or claiming 
jurisdiction over the Company, or of any department, agency, commission, 
bureau, corporation or other instrumentality of any one or more of these federal, 
state, or local governments or of any military authority; preemption of existing 
service in compliance with national emergencies, insurrections, riots, wars, 
unavailability of rights-of-way or materials, or strikes, lockouts, or work 
stoppages. 

8. Any non-completion of calls due to network busy conditions. 

9. Any calls not actually attempted to be completed during any period that service 
is unavailable. 

10. The entire liability of the Company for any claim, loss, damage or expense from 
any cause whatsoever shall in no event exceed sums actually paid to the 
Company by the Customer for the specific services giving rise to the claim, and 
no action or proceeding against the Company shall be commenced more than 
one year after the service is rendered. 

11. The Company makes no warranties or representations, express or implied, 
including warranties of merchantability or fitness for a particular use, except 
those expressly set forth herein. 

12. The Company shall not be liable for any act or omission of any other company or 
companies furnishing a portion of the service, or for damages associated with 
service, channels, or equipment which it does not furnish, or for damages which 
result from the operation of Customer-provided systems, equipment, facilities or 
services which are interconnected with Company services. 

ISSUED: March 16, 2009 EFFECTIVE: March 16,2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Harrison Avenue, Suite 302 
Cincinnati. Ohio 45247 
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SECTION 2 - Regulations, cont'd 

2.2 Undertaking of the Company, cont'd 

2.2.1 Liability of the Company, cont'd 

13. The Company does not guarantee or make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is 
explosive, prone to fire, dangerous or otherwise unsuitable for such installations. 
The Customer shall indemnify and hold the Company harmless from any and all 
loss, claims, demands, suits or other action, or any liability whatsoever, whether 
suffered, made, instituted or asserted by the Customer or by any other party, for 
any personal injury to, or death of, any person or persons, or for any loss, 
damage or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused, directly or indirectly, by the 
installation, operation, failure to operate maintenance, removal, presence, 
condition, locations or use of service furnished by the Company at such 
locations. 

14. The Company makes no warranties or representations, express or implied, either 
in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth 
herein. 

15. Failure by the Company to assert its right pursuant to one provision of this tariff 
does not preclude the Company from asserting its rights under other provisions. 

16. Approval of the above tariff language by the Commission does not constitute a 
determination by the Commission that the limitation of liability imposed by the 
company should be upheld in a court of taw. Approval by the Commission 
merely recognizes that it is a court's responsibility to adjudicate negligence and 
consequent damage claims, it is also the court's responsibility to determine the 
validity of the exculpatory clause. 

2.3 Billing, Creditand Payment Arrangements 

2.3.1 Returned Check Charge 

When a Customer makes a payment to the Company in the form of a check, bank 
draft, credit card, debit card or other non-cash payment method, and the payment is 
returned to the Company unpaid, a $35.00 returned item fee may be applied to the 
Customer's account. 

Maximum Rate 
$70.00 

ISSUED; March 16, 2009 EFFECTIVE: March 16, 2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Harrison Avenue, Suite 302 
Cincinnati, Ohio 45247 
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SECTION 3 - Service Description/Provisioning 

3.1 Description of Message Toll Services 

3.1.1 Switched Access Service 

Is a switched access service offering users both outbound 1+ and inbound toll free 
long distance telecommunications services. The service offers direct dial 
capabilities of other underlying carrier(s*) network services. 

3.1.2 Dedicated Access Service 

Is a dedicated access service offering users both outbound dial access and inbound 
toll free long distance telecommunications services over dedicated local access 
connections to the underlying carrier's point of presence. This service is designed 
for Customers with high traffic volumes, whose traffic volumes justify the additional 
costs of dedicated access facilities. 

3.1.3 Directory Assistance 

Calls placed to Directory Assistance for information or listings of dialable telephone 
numbers will be provided at the rates listed in the tariff. 

ISSUED: March 16, 2009 EFFECTIVE: March 16, 2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 
6460 Harrison Avenue, Suite 302 

Cincinnati, Ohio 45247 



Cause Based Commerce Incorporated 
dba Sienna Communications Group Incorporated 
dba The Sienna Group 

PUCO TarHf No. 2 
Original Page No. 15 

PRICE LIST 

1. One Plus Directory Assistance 

Per Inquiry 

2. Return Payment Fee 

$ 1.50 

$35.00 

ISSUED: March 16,2009 EFFECTIVE: March 16, 2009 

Filed under the authority of the Public Utilities Commission of Ohio, 
Case No. 06-866-TP-ACE 

By: Dave Condit, President 
Sienna Communications Group, Inc. 

6460 Harrison Avenue, Suite 302 
Cincinnati, Ohio 45247 



EXHIBIT C 
(Summary of Changes) 

This filing is made in compliance with Case No. 06-1345-TP-ORD-AppUcation to Detariff 
Certain Tier 2 Services and to make other changes related to the implementation of Case No. 06-
1345-TP-ORD. These tariff revisions relate to Cause Based Commerce, Inc., PUCO Tariff No. 1 
(Interexchange Telecommunications Services). 

Cause Based Commerce, Inc. hereby provides notice that the Company is detariffmg the 
majorit}^ of its Tier 2 services pursuant to the Commission's September 19,2007, 
Implementation Order m Case No. 06-1345-TP-ORD, by cancelling PUCO Tariff 1 and 
replacing it witli PUCO Tariff 2. The contents of PUCO Tariff 2 are derived verbatim from 
PUCO Tariff 1. Detariffed services can now be found on the Company's website at 
v^ww.ohiotelecom.us or by contacting the Company at 419-734-2369. 

Customers were notified of this change via U.S. mail dated February , 2009. 

Narrative of Tariff Changes 

P.U.C.O. Tariff 2 is comprised entirely of the following sections from P.U.C.O. Tariff 1: 
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Section Page 
Table of Contents 1 
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SECTION!-Definitions 5 
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EXHIBIT C CONTINUED 
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EXHIBIT D 

(Explanation of Compliance with 
OAC 4901 :l-6-05(G)(3)) 

Cause Based Commerce, Inc. intends to comply with Rule 4901 :l-6-5(G)(3) by making a 
guidebook containing the rates, terms, and conditions for detariffed services available to its 
customers. Customers may obtain the guidebook, at no cost, by either calling The Sienna Group 
at the toll free number 877-474-3662 or by writing to The Sienna Group at 6460 Harrison 
Avenue, Suite 302, Cincinnati, OH 45247. 



EXHIBIT E 
(Customer Notices) 

[RESIDENTIAL CUSTOMER NOTICE] 

February 26, 2009: 

Dear Sienna Croup Customer; 

in support of the continued development of competitive markets, the Public Utilities 

Commission of Oliio (PUCO) has ordered that long distance telecommunications 

providers, including The Sienna Croup, "detariff' the prices, service descriptions, and 

the terms and conditions for their service. As a result of this order, beginning on 

March 1 5, 2009, the prices, service descriptions, and the terms and conditions for long 

distance services that you are provided by The Sienna Croup will no longer be on file at 

the PUCO. 

This modification v̂ îll not result in a change in the prices, terms, or conditions of those 

services to which you currently subscribe. The Sienna Croup must still provide a 

customer notice at least fifteen days in advance of any rate increases, changes In terms 

and conditions and discontinuance of existing services. Additionally, you will be able 

to view the company's future service offerings in a guidebook by requesting a copy of 

this information by writing to The Sienna Group at 6460 Harrison Avenue, Suite 302, 

Cincinnati, OH 45247, or by calling The Sienna Group at the toll free number 877-

474-3662. 

Since long distance services will no longer be on file with the Commission, this means 

that the agreement reached between the customer and the company, instead of the 

document on file at the PUCO, will now control new services or changes In service. 

This agreement, whether it is verbal or written, will still be subject to consumer 

protections required and enforced by the PUCO. 

For any new services or changes in service, as with any contract, it will be important 

that you carefully review and confirm the price, terms and conditions. 

tf you have any questions about this matter, please call The Sienna Group at 877-474-

3662. You may also visit the consumer information page on the PUCO's website at 

puco.ohio.gov for further information. 

Sincerely, 

The Sienna Croup 

http://puco.ohio.gov


EXHIBIT E CONTINUED 

[NON-RESIDENTIAL CUSTOMER NOTICE] 

February 26, 2009: 

Dear Sienna Group Customer: 

In support of the continued development of competitive markets, the Public 

Utilities Commission of Ohio (PUCO) has ordered that long distance 

telecommunications providers, including The Sienna Group, "detariff the 

prices, service descriptions, and the terms and conditions for their service. As 

a result of this order, beginning on March 15, 2009, the prices, service 

descriptions, and the terms and conditions for certain telecommunication 

services that you are provided by The Sienna Group will no longer be on file at 

the Public Utilities Commission of Ohio (PUCO). 

These business services include: intrastate and interstate long distance 

services, including toll free number service. 

This modification will not result in a change in the prices, terms, or conditions 

of those services to which you currently subscribe. The Sienna Group must still 

provide a customer notice at least fifteen days In advance of any rate increases, 

changes in terms and conditions and discontinuance of existing services. 

Additionally, you will be able to view the company's future service offerings in a 

guidebook by requesting a copy of this information by writing to The Sienna 

Group at 6460 Harrison Avenue, Suite 302, Cincinnati, OH 45247, or by calling 

The Sienna Group at the toll free number 877-474-3662. 

Since these services will no longer be on file with the Commission, this means 

that the agreement reached between the customer and the company, instead of 

the document on file at the PUCO, will now control new services or changes in 

service. This agreement, whether it is verbal or written, will still be subject to 

consumer protections required and enforced by the PUCO. 

For any new services or changes in service, as with any contract, it will be 

important that you carefully review and confirm the price, terms and conditions. 

If you have any questions about this matter, please call The Sienna Croup at the 

toll free number 877-474-3662. 

Sincerely, 

The Sienna Group 
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EXHIBIT F 
(Customer Notice Affidavit) 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF OHIO 

: ss 

COUNTY OF HAMILTON : 

I David W. Condit, am an authorized agent of the applicant corporation. Cause Based 
Commerce, Inc., d/b/a the Sienna Group, Inc., and am authorized to make this statement on its 
behalf I attest that customer notices accompanying this affidavit were sent to affected customers 
triroughU.S. mail on Febmary^sK 2009, in accordance with Rule 4901:1-6-16, Ohio 
Administrative Code. I declare/under penalty of perjury that the foregoing is true and correct. 

Further, affiant sayeth naught. 

^ 

Subscribed and sworn before me this Z6 day of February, 2009. 

My Commission expires 9\Vi 2011 
^ublic / 

î 
eUZABETH IW. SCHMIDT 
;,-ot3fy Public. State a* Ohio 

^ / r/iy Commission Expires 02-15-11 

•••... •* 


