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Hunter, Donielle

From: ContactThePUCO@puc.state.ch.us
Sent:  Wednesday, March 11, 2009 1:49 PM
To: Docketing

Subject: Duke Energy
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Public Utilities Comumission of Ohio =1 - =
Investigation and Audit Division C: = Py
Memorandum ) : §:
:: [}
Date: 3/11/2009 o o '3
o 2
Re: Kim Hacker ~d %
10020 Fairglen Dr
Cincinnati, OH 45251

Docketing Case No.: 08-709-EL-AIR, 08-710-EL-ATA, and 08-711-EL-AAM

Notes: COMPLAINT DESCRIPTION:

I do not think Duke should be allowed to charge customers for the windstorm. No ane would expect us
to get hurricane force winds in Ohio and for many they might have lost wages while power was down or

have to put out money for repairs. To charge for something that should be part of the service anyway to
me is just not right!

Please docket the attached in the case number above.
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