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From: ContactThePUCO@puc.state.oh.us 

Sent: Wednesday, March 11, 2009 1:43 PM 

To: Docketing i ^ ^ 1 1 

Subject: Duke Energy 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/11/2009 

Re: Stephen Mortenson 
3930 W Elkton Rd 
Fairfield, OH 45011 

Docketing Case No.: 08-709-EL-AIR, 08-710-EL-ATA, and 08-711-EL-AAM 

Notes: COMPLAINT DESCRIPTION: 
I just learned Duke Energy has been given permission to recover the money it had to spend to restore 
power to the residents of many counties in Ohio. Isn't this what insurance is for? You can't tell me Duke 
Energy does not have monies in reserve or put away for a raining day or in this case a windy day. This is 
absolutly absurd. I know for a fact that some peoples energy bills are approaching amounts that compare 
to their mortgage payments. This is out of hand and the fat cats just getting getting fatter, there needs to 
be control and it isnt happening. 

Please docket the attached in the case number above. 

Tnis i s to oer t i fy tha t tha imagas appoaring are an 
accurate and conplete reproduatiom of a case f i l e 
docuBont delivered in the reyuler course of business 
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