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Public Utilities Commission of Ohio @A

ATTN: Docketing Division N

180 East Broad Street
Columbus, OH 43215-3793

Re:  Revisions to
Mandatory Detariffing Filing of
New Century Telecom, Inc.
Pursuant to Opinion and Order in Case No. 09-114-TP-ATA and 90-6130

Dear Sir or Madam:

Enclosed herewith, on behalf of New Century Telecom, Inc. (“NCT”), are and original
and ten (10} copies of NCT’s revisions to its original Mandatory Detariffing Filing in connection
with Case No. 09-114-TP-ATA and 90-6130.

These modifications are being filed at the direction of PUCO Staff and respond to
requests for further modification to submitted materials consistent with the request of PUCO
Staff.
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To the extent there are any questions concerning these materials, please contact the
undersigned.

Respectfully submitted,

Catherine M. Hannan
Regulatory Counsel for
New Century Telecom, Inc.

Enclosures
cc: Ms. Ambrosia Logsdon



New Century Telecom, Inc. P.U.C.O. No. 1
Original Page 20

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (Cont'd)

Customers who are dissatisfied with the response to their complaint may contact the Public
Utilities Commission of Ohio for resolution of the issues at the following address:

Public Utilities Commission of Chio
180 E. Broad St.

Columbus, OH 43215-3793

(614) 466-3292

(800) 686-7826

TDD/TTY (800) 686-1570

Residential customers may also contact the Ohio Consumers’ Counsel for assistance with
complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.pickocc.org.

ISSUED: March 1, 2009 EFFECTIVE: March 1, 2009

Issued by: Karyn Bartel, President
NEW CENTURY TELECOM, INC.
3050 Royal Boulevard South, Suite 175
Alpharetta, GA 30022
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New Century Telecom, Inc. P.U.C.O.No. 1
Original Page 38

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4 - RATES (Cont'd)

49 Miscelianeous Charges

4.9.1 Returned check charge

Carrier charges a fee of $20.00 for any check returned for insufficient funds.

494 Late Payment Charge

A late payment of 1.5% per month will be charged on any past due balance.

ISSUED: March 1, 2009 EFFECTIVE: March 1, 2009

Issued by: Karyn Bartel, President
NEW CENTURY TELECOM, INC.
3050 Royal Boulevard South, Suite 175



