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^ ^ REGULATORY AFFAIRS DIRECTOR 
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EMAIL: DAVID.ROBINSONfa)SYNIVERSE.COM 

*̂ % Synlverse 

March 3, 2009 

Public Utilities Commission of Ohio 
Attention: Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Syniverse Technologies, Inc. - MANDATORY DETARIFFING FILING; 
Pursuant to Opinion and Order in P.U.C.O. Case No, 06-1345-TP-ORD 

To Whom It May Concern: 

Per my discussion with Mr. Doug Wile, Commission Staff, attached please find an 
original and ten (10) copies of the corrected tariff of Syniverse Technologies, Inc. 
associated with the above P.U.C. case number. For your reference, Syniverse 
removed a reference to "returned check charge" since we did not have a "returned 
check charge" in our previous tariff. 

Syniverse lists an effective date of March 06, 2009 on the detariff filing; consistent 
with Syniverse*s notice to customers of the effective date of the revised tariff filing. 
Please review the attached and do not hesitate to contact me with any questions or 
requests for additional information. 

Sincerely, 

David J. Robinson 
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SYNIVERSE TECHNOLOGIES, INC. P.U.C.O. Tariff No. 1 
Revised Page 1 

TITLE SHEET 

OHIO TELECOMMUNICATIONS TARIFF 

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards 
(Ohio Adm. Code 4901:1-5) (MISS). These safeguards can be found in the Appendix to Ohio Adm. 
Code 4901:1-5-03, which is entitled "Telephone Customer Rights and Responsibilities." These rights 
and responsibilities include complaint handling, ordering or changing service, service repair, payment of 
bills, and disconnection and reconnection of service. 

Information concerning the rates, terms and conditions of service associated with New Century 
Telecom, Inc. telecommunications services in the State of Ohio, previously on file with the Public 
Utilities Commission of Ohio, may now be reviewed on the Company's website, www.syniverse.com. 

Issued: March 1, 2009 Effective: March 6, 2009 

ISSUED BY: David Robinson, Regulatory Affairs Director 
Syniverse Technologies, Inc. 
8125 Highwoods Palm Way 
Tampa, Florida 33647-1776 

http://www.syniverse.com


SYNIVERSE TECHNOJiOGIES, INC P.U.C.O. Tariff No, 
Revised Page 2 

SECTION 2 - TERMS AND CONDITIONS 

Customers who are dissatisfied with the response to their complaint may contact the Public 
Utilities Commission of Ohio for resolution of the issues at the following address: 

Public Utilities Commission of Ohio 
180 E, Broad St, 
Columbus, OH 43215-3793 
(614)466-3292 
(800) 686-7826 
TDD/TTY (800) 686-1570 

Issued: March 1, 2009 Effective: March 6, 2009 

ISSUED BY: David Robinson, Regulatory Affairs Director 
Syniverse Technologies, Inc. 
8125 Highwoods Palm Way 
Tampa, Florida 33647-1776 



SYNIVERSE TECHNOLOGIES, INC. P.U.C.O. Tariff No. 1 
Revised Page 3 

SECTION 3 - OBLIGATION OF THE CUSTOMER AND PAYMENT ARRANGEMENTS 

3.1- Restoration of Service by Customer 

The customer may restore service by full payment in any reasonable manner consistent with the contract 
agreement between Syniverse Technologies and the customer. 

3.2 Miscellaneous Charges 

3.2.1 Late Payment Charge 

A late payment of 1,5% per month will be charged on any past due balance. 

Issued: March 1, 2009 Effective: March 6, 2009 

ISSUED BY: David Robinson, Regulatory Affairs Director 
Syniverse Technologies, Inc. 
8125 Highwoods Palm Way 
Tampa, Florida 33647-1776 


