o Page 1 of # fa/

Hunter, Donieglle
ContactThePUCO@puc.stats.oh.us

From:
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To: Docketing

Subject: Docketing

Attachments: 117030.html

Public Utilities Commission of Ohia
Investigation and Audit Division

Memorandum
Date: 3/2/2009
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Re: John Anzalone
5611 Boehm Dr

Fairfield, OH 45014

Docketing Case No.: 08-709-EL-AIR, 08-710-EL-ATA, and
08-711-EL-AAM.
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From: "webmaster@puc.state.oh.us"

To: "ContactThePUCO@puc.state.oh.us"
Subject: 43630 :

Sent: 2/17/2009 6:36:40 PM

Message:

WEB ID: 43630 AT:02-17-2009 at 06:36 PM

TYPE: complaint
NAME: Mr. John Anzalone
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 5611 Boehm Drive
o Fairfield , Ohio 45014
o« USA
PHONE INFORMATION:
¢ Home: 513-858-1214

o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: lanzalone@fuse.net
INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: Duke

Name on account: John C. Anzalone
Service address: 5611 Boehm Drive
Service phone: 513-858-114

(no account number provided?)

COMPLAINT DESCRIPTION:

We should not have to be penalized for an act of God. The economy is bad enough without having to be
stressed and pinched by additional utility charges. This is a cost of doing business for Duke and they
should owe to to this, They earn enough profits for normal routine utility fees. Our economy will never
correct itself if the common person has to pay the penalty for a major corporation. I have enough
expenses and problems of my own to face to survive through our current economic condition. Lets get
real and have this company owe up to their own issues and not punish the commeon person for something
we had no control over. It is merely a cost of doing business.
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