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Attention: Docketing Division — O =
180 East Broad Street 90 -£333 cT-IRE ® 5
Columbus, Ohio 43215-3793 0 9- |37~ TP- ATA R

RE: Syniverse Technologies, Inc. - MANDATORY DETARIFFING FILING

Pursuant to Opinion and Order in P.U.C.O. Case No, 06-1345-TP-ORD
To Whom It May Concern:

Attached please find an original and ten (10) copies of the mandatory detariffing
filing of Syniverse Technologies, Inc.

Syniverse Technologies has removed from its existing P.U.C.O. Tariff No. 1 all
materials related to services which have been detariffed by the P.U.C.O

. , tetaining
information

only such information as is necessary to provide information concerning setvices
which have not been detariffed and to continue to provide consumer protection

Syniverse lists an effective date of March 1, 2009 on the detariff filing; consistent
) , .

with Syniverse’s notice to customers of the effective date of the detariff filing
Please review the attached and do not hesitate to contact me with any questions or
requests for additional information

Sincerely,

David J. Robinson

Syniverse Technologies, Inc
ATTACHMENTS

7

20



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of Syniverse Technologies. ) TRF Docket No. 90-_&_3 33-CT-TRF

Inc. to Detariff Certain Tier 2 Services and make other ) CaseNo. - TP -ATA

changes related to the Implementation of Case No. 06-1345- ) NOTE: Unless yma-ve reserved a Case No. leave the “Case No.”
TP-ORD ) fields BLANK.

Name of Registrant(s) Syniverse Techmologies, Inc.
DBA(s) of Registrant(s)
Address of Registrant(s) 8125 Highwoods Palm Wav — Tampa, FL 33647
Company Weh Address www.syniverse.com

Regulatory Contact Person(s) David Robinson Phone 813-637-5940 Fax 813-637-5731
Regulatory Contact Person’s Email Address david.robinsoni@syniverse.com

Contact Person for Anhual Report David Robinson Phone 813-637-5940
Address (if different from above) __

Consumer Contact Information David Robinson Phone 800-892-2388

Address (if different from above)

Part I - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Compmission acts to suspend.

r Ny

‘: __CarerType| [JWEC | W CLEC ] K CTS

i Business Tier 2 Services L] X |
Residential & Business Toll Services O O O
Other Changes required by Rule
(Describe in detait in Exhibit C) U = :

Part II — Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
[x] | Exhibit A The existing affected tariff pages.
Exhibit B The proposed revised tariff pages.
] | Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
] | ExhibitD Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
s citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or
» copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

> Exhibit E One-time customer notice of detariffing and related changes consistent with rule

4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

<] | Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.



http://www.svniverse.com

Part I1I. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, David Robingon , and am authorized to make this statement on its behalf.
{Name)

1 attest that thesc tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio, I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time 10 time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Chio.

I declare under penalty of perjury that the foregoing is ttue and correct.
Executed on (Date) 02/20/2009 at (Location) 8125 Highwoods Palm Way, Tampa, FLL 33647

€ . .
M%mt(bso botwtq Dlaita Diveig ™™ OL/ zg é“ﬁ (0

o This affidavit is required for every tariff-affecting fifing. It may be signed by counsel ar an afficer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

[, Davi¢ Robinson
verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all agditional information submitted in connection with this case, i true and correct to the best of my knowledge.

!%w( R’esv latory Aelrirs Difector o o2 / 20 / 200
iiihg. fr may be signed by counsel or an officer of the applicant, or an auwtherized agent of the applicant.

*(Signature and Title)

- e =l

Send your completed Application Form, including all required attachments as well as the required number of copies, to;

Public Utilities Commission of Qhio
Attention: Docketing Division
180 East Broad Street, Columbus, O 43215-3793

Or
Muake such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A

EXISTING AFFECTED TARIFF PAGES OF
SYNIVERSE TECHNOLQGIES, INC,
P.U.C.O. Tariff No. 1



SYNIVERSE TECHNMNOLOGIES, INC. Chic Tariff No. 1
Qriginal Paga 1

RESALE TARIFF OF
SYNIVERSE TECHNOLOGIES, INC.

This tariff contains the rules, requlations, descriptions, and rates
applicable to reselling Intrastate Private Line Services by SYNIVERSE
TECHNOLOGIES, INC. between points within the State of Ohioc.

Issued: Octecber 17, 2005 Effective: Cctober 24, 2005

ISSUED BY: David Robinson, Manager - Public Policy
Syniverse Technologies, Inc.
Cne Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, IRC. Ohio Tariff We. 1
Original Page 2

CHECK SHEET

The Title Page and Pages 2 through 17, inclusive, of this tarilff

are effective as of the date shown. Original and revised pages,

as named below, contain all changes from the coriginal tariff that are
in effect on the date thereon except as otherwise noted.

PAGE REVISION LEVEL
s o Original

e et Criginal

3 i e it ettt e e Criginal

A e i et Original
T Original
T Original

T e e e e, Original
=2 Original

5 Original

10 i e Original

O Original

1 i i it it Original
e Original

14, i i ittt et i s Revised

15 e e e e e Revised

LG i i e it e e s e Revised

Issued: October 17, 2005 Effective: Qctober 24, 2005
I3SSUED BY: David Robinson, Manager — Public Policy

Syniverse Technologies, Inc.
One Tampa City Center #700
Tampa, Flerida 33602



SYNIVEREE TECHNOLOGIES, INC. Ohio Tariff Ne. 1
Original Page 3

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right hand corner
of the page. Pages are numbered sequentially. From time to time new
pages may be added tc the tariff, When a new page is added between
existing pages a decimal is added to the preceding page number. For
example, a new page added between Pages 3 and 4 would be numbered
3.1.

Explanation of Symbols - When changes are made in any tariff sheet, a
revised sheet will be issued canceling the tariff sheet affected.
Changes will be identified on the revised page(s) through the use of
the following symbeols:

(C) - To signify changed regulation.

(D) - To signify discontinued rate or regulation.

(I) - To signify increased rates.

(M} - To signify material relocated from one page to another
without change.

(N) - Tc signify new rate, regulation, or text.

(R) - To signify reduced rate.

(S) - To signify reissued material.

{T) - To signify a change in text, but no change in rate or
regulation.

Issued: Octobker 17, 2005 Effective: Octcber 24, 2005

ISSUED BY: David Robinson, Manager - Public Policy

Syniverse Technologies, Inc.
One Tampa City Center $700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohio Tariff No. 1
Original Page 4

TABLE OF CONTENTS

I o L 1
L0 oo S o 1T b
= o s s o s = o 3
Table 0f CONTENES 4.t r e nneeernnnaarssnonsnnnnnss b e 4
Application of Tariff ...ttt il il ittt it i aaas 5
Section 1 - Definition of Terms . . . . . . . . . « « « . . b

Section 2 - Undertaking of the Company .
2.1 General.

7
.. . . . . 7
2.2 Description of Serv1ce |
2.3 Application for Service. 7
2.4 Terms and Conditions 8
2.5 Liability of the Company . . . . . . . . 9
2.6 Claims . . . e e e e e e e e e e w12
2.7 Pronhibited Uses e

Section 3 - Obligations of the Customer and

Payment Arrancgement . . . . . . . . . . . . . . 13

3.1 General . . . . e e

3.2 Payment for Serv1ce PO A |

3.3 Deposits . . . v v 4 4 4 4 e e e e . o« . 13

Section 4 - Pricing and Rates . . . B

4,1 Pricing Arrangements e Y
4.2 Rates and Charges. . . . . . . . . . . . 14

Issued: Octobher 17, 2008 Effective: October 24, 2005

ISSUED BY: David Robinson, Manager — Public Policy
Syniverse Technologies, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohic Tariff No. 1
Original Page 5

APPLICATION OF TARIFF

This tariff contains terms and conditions applicable Lo reselling
intrastate private line transport services by Syniverse Technelegies,
Inc. within the State of Ohio.

Issued: Octoker 17, 2005 Effective: October 24, 2005

ISSUED RY: David Robinson, Manager - Public Policy
3yniverse Technologies, Inc.
One Tampa City Center #700
Tampa, Fleorida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohio Tariff No. 1
original Pecge 6

SECTION 1 - DEFINITION OF TERMS

Company - SYNIVERSE TECHNOLOGIES, INC. unless otherwise clearly
indicated by the context.

Customer or End User - The perscn, firm, corporation, or other entity
that connects two locations with dedicated transport or private line
services, subject to the terms and conditions of the Company's
contract.

Dedicated - A facility or egquipment system or subsystem set aside for
the sole use of a specific customer.

DS-0 - Single circuit, private line dedicated point-to-point circuit
service for speeds of 56 Kbps or 64 Kbps

DS-1 - Also commonly referred to as Tl service, for data speeds of
1.544 Mbps to provide full-duplex digital transmission over a private
line for high-capacity back office voice, data, and network
infrastructure. Contains 24 DS-0 channels.

DS-3 - Also referred to as T45 service, for data speeds of 45 Mbps
to provide, as with DS-1, full-duplex digital transmission over a
private line for high-capacity back cffice voice, data, and network
infrastructure

OC-(X) - Variable combination of DS-3 circuits or higher bandwidth
circuits for very high-speed data transmission.

OPUC - Chio Public Utilities Commissicn

Carrier — Underlying carrier providing private line or dedicated
transport services.

Private Line - Transmission of dedicated electrical or optical
gignals over a line to a destination.

Service - Resold private line telecommunications service(s) provided
by SYNIVERSE TECHNOLOGIES, INC. under this tariff.

SYNIVERSE - Used throughout this tariff to mean SYNIVERSE
TECHNOLOGIES, INC. unless clearly indicated otherwise by the text.
Turnad Up - Provisioned circuit that is available for use

Issued: Cctober 17, 2005 Effective: Octcber 24, 2005

ISSUED BY; David Robinson, Manager - Public Policy
Syniverse Technologies, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohio Tariff No. 1
Original Page 7

SECTION 2 - UNDERTAKING OF THE COMPANY

2.1 GENERAL

Syniverse’s private line services are furnished to Subscribers and
Customers on a non-discriminatory basis for private communications
between points within the State of Ohio.

2.2 DESCRIPTION OF SERVICE

SYNIVERSE will resell state-of-the-art private line transport to
support internal or external business applications. Such systems
include peoint-to-point or multi-point service with speeds adaptable
to meet customer needs. SYNIVERSE offers private line or “point-to-
point” circuits in the following configurations:

DS-0 (single circuit) private line dedicated point-to-point
circuit service for speeds of 56 Kbps or 64 Kbps

DS-1 (Tl) services for speesds of 1.544 Mbps to provide full-
duplex digital transmission over a private line for high-
capacity back office voice, data, and network infrastructure

DS-3 (T45) for speeds of 45 Mbps to provide, as with DS-1, full-
duplex digital transmission over a private line for high~-
capacity back office voice, data, and network infrastructure

OC- (X}, which variably combines DS5-3 cor larger bandwidth
circuits for very high-speed data transport services.

2.3 APPLICATION FOR SERVICE

Customer’s desiring tc obtain private line services must
negotiate terms and conditions with SYNIVERSE.

Issued: October 17, 2005 Effective: Octcobher 24, 2005

ISSUED BY: David Robinson, Manager - Public Policy
Syniverse Technologies, Inc.
Cne Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohio Tariff No. 1
Original Page 8

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT’D)

2.4 TERMS AND CONDITIONS

2.4.1 Private line services and pricing is obtained on a case-by-
case basis and is initiated upon requests from customers.
Payment for services shall be governed by applicable
SYNIVERSE negotiated contract price in effect at the time
service 1s provided. SYNIVERSE reserves the right to make
changes to our prices. Such changes shall become effective
at the time the changes are made to the price by SYNIVERSE.
SYNIVERSE manages its own billing system.

2.4.2 Pricing and service guarantees are negotiated and supplied
to the customer in accordance with agreements negotiated
with Carriers. In addition, Carriers must provide terms
consistent with the pertinent laws and regulations,
including the following:

» AT&T Special Customer Arrangements between AT&T and
SYNIVERSE

» AT&T Contract Tariffs No. 3 and 151

» MCI WorldCom Tariffs FCC No. 1 and No. 8

» The MCI WorldCom Special Customer Arrangement between
MCI WorldCom and SYNIVERSE

» 8print Tariffs FCC No. 7 and No. 8

» Sprint Bulk Service Arrangement between Sprint and
SYNIVERSE

» Qwest Tariffs FCC No. 1 section 7.10 Private Line
Transport Services

Issued: October 17, 2005 Effective: October 24, 2005
ISSUED BY: David Robinson, Manager - Public Policy

Syniverse Technologies, Inc.
Cne Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNCLOGIES, INC. Ohio Tariff No. 1

Original Paga 9

2.4

.4,

4.

SECTION 2 — UNDERTAKING OF THE COMPANY (CONT'D)

TERMS AND CONDITIONS (CONT'D)

Service is offered subject to the availability of the
necessary facilities and equipment, and is subject to the
provisions of this tariff.

SYNIVERSE reserves the right to discontinue or limit
service when necessitated by conditions beyond its control,
or when the Customer or End User is using service in
violation of provisions of this tariff or the law.

2.5 LIABILITY OF THE COMPANY

2.

5.

(8]

..

.5,

1

The Company does not transmit messages, but offers resold
private line facilities when available, and will not be
liable for errors in transmission or for failure to
establish connection.

The Company reserves the right to discontinue service,
limit service, or to impcse requirements on Subscribers and
Customers as required to meet changing regulatory or
statutory rules and standards.

The Ccmpany reserves the right to discontinue service, when
any governmental cr regulateory conditicon imposed upon
SYNIVERSE TECHNOLOGIES, INC. materially and negatively
impacts the financial viakility of the service as
determined by the Company in its best business judgment.

Services provided under this tariff to Subscribers and End
Users may be used for any lawful purpose for which the
service 1s technically suited.

Issued: October 17, 2005 Effective: October 24, 2005

ISSUED BY: David Robinson, Manager — Public Policy
Syniverse Techneologies, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohic Tariff No. 1

Original Page 10

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.5 LIABILITY OF THE COMPANY (CONT'D)

2.5.

5

SYNIVERSE's liability for damages arising out of mistakes,
interruptions, omissions, delays, errors, or defects in
transmission which occur in the course of reselling private
line services, in no event shall exceed an amount
equivalent to the proportionate charge to the End User for
the period during which the faults in transmission occur.

The Company shall not be liable for claim or loss, expense
or damage (including indirect, special or consequential
damage), for any interruption, delay, error, omission, or
defect in any private line service offering or transmission
provided under this tariff, if caused by any person or
entity other than the Company, by any malfunction of any
service or facility provided by any other carrier, by an
act of Ged, fire, war, civil disturbance, or act of
government, or by any other cause beyond the Company's
direct control.

Issued: Cctober 17, 2005 Effective: October 24, 2005

ISSUED BY: David Robinson, Manager - Public Peolicy
Syniverse Technologies, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohic Tariff No. 1

Original Page 11

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT’D)

2.5 LIABILITY OF THE COMPANY (CONT'D)

2.

5.

5.

7

8

The Company shall not be liable for, and shall be fully
indemnified and held harmless by Subscriber or Customer
against any claim or loss, expense, or damage (including
indirect, special or consequential damage) for defamation,
libel, slander, invasion, infringement of copy-right or
patent, unauthorizsd use of any trademark, trade name or
service mark, unfair competition, interference with or
misappropriation or violation of any contract, proprietary
or creative right, or any other injury to any person,
property or entity arising out of the material, data,
informaticn, or other content revealed to, transmitted, or
used by the Company under this tariff; or for any act or
omission of the Subscriber or Customer; or for any personal
injury or death of any person caused directly or indirectly
by the installation, maintenance, location, condition,
operation, failure, presence, use or removal of eguipment
or wiring provided by the Company, if not directly caused
by negligence of the Company.

The Company shall not be liable for any defacement of or
damages to the premises of a Subscriber resulting from the
furnishing of service that is not the direct result of the
Company's negligence.

Issued: October 17, 2005 Effective: QOctober 24, 2005

I5SUED BY: David Robinson, Manager — Public Pelicy
Syniverse Technologies, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECENOLOGIES, INC, Ohio Tariff No. 1
Original Page 12

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)
2.6 CLAIMS

With respect to any service or facility provided by the Company,
Customer shall indemnify, defend and hold harmless the Company from
and against all claims, actions, damages, liabilities, costs and
expenses, including reasonable attorney fees for:

2.6.1 Any loss, destruction or damage tc property of the Company
or any third party, or the death or injury to persocons,
including, but not limited to, employees or invitees of
either party, to the extent caused by or resulting from the
negligent or intentional act or omission of the Customer or

User or their employees, agents, representatives or
invitees,

2.6.2 Any claim, loss, damage expense or liability for
infringement of any copyright, patent, trade secret, or any
proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer or
User, including without limitaticon, use of the Company’s
services in a manner not contemplated by the agreement
between the Customer and the Company; or

Any claim of any nature whatsoever brought by User with respect to
any matter for which the Company would not be directly liable to the
Customer under the terms of the applicable tariff.

2.7 PROHIBITED USES
2.7.1 Customers’ use of resold services cbtained from Company

shall be subject to any applicable restrictions imposed by
the underlying Carrier.

Issued: October 17, 2005 Effective: October 24, 2005

IS53UED BY: David Robinson, Manager - Public Policy
Syniverse Technologies, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohio Tariff No. 1
QOriginal Page 13

SECTION 3 - OBLIGATIONS OF THE CUSTOMER AND
PAYMENT ARRANGEMENTS

3.1 GENERAL

3.1.1 SYNIVERSE TECHNOLOGIES, TNC. and Customer will negotiate on
an individual case basis (ICB) terms and conditions for the
provisioning of resold private line services in the State
of Chio, ‘

3.2 PAYMENT FOR SERVICE
3.2.1 SYNTVERSE TECHNOLOGIES, INC. and Customer will negotiate on
an individual case basis (ICB)} terms and conditions
associated with payment for services associated with resold
private line services in the State of Ohio.

3.3 DEPOSITS

3.3.1 The Company does not require deposits from the Customer or

Subscriber.
Issued: Qctobexr 17, 2005 Effective: QOctober 24, 2005
ISSUED BY: David Robinson, Manager - Puklic Policy

3yniverse Technelogies, Inc.
Cne Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohio Tariff No. 1
Reviged Page 14

SECTION 4 - PRICING AND RATES

4.1 PRICING ARRANGEMENTS

Pricing and service guarantees for resold private line services are
supplied to the customer in accordance with agreements or contracts
negotiated with underlying carriers along with the pertinent
regulaticons of the underlying carrier, including the following:

» AT&T Special Customer Arrangements between AT&T and
SYNIVERSE

# AT&T Contract Tariffs No. 3 and 151

» MCI WorldCom Tariffs FCC No. 1 and No. 8

» The MCI WorldCem Special Customer Arrangement between
MCTI WorldCom and SYNIVERSE

# Sprint Tariffs FCC No. 7 and No. 8

>

Sprint Bulk Service Arrangement ketween Sprint and
SYNIVERSE

» QOwest Tariffs FCC No. 1 section 7.10 Private Line
Transpert Services

Mileage and service type will also be included to determine price,.
Circuit price can be negotiated on an individual case basis (ICB) prior
to ordering any service. An executed nondisclosure agreement (NDA) must
be in place before company can provide ICE circuit priecing. Billing
starts on the date the circuit i1s in service or “turned-up.

4.2 RATES AND CHARGES
4.2.1 PRIVATE LINE SERVICE ORDERING CHARGES

a. When Private Line services are installed coincident with DS1,
D53, 0OC3 or 0OC1Z2 service a nonrecurring charge may apply for
each channel termination based on the practices of the
telecommunications carrier we are reselling.

Isgued: July 26, 2005 Effective:

I3SUED BY: David Rokinson, Manager - Public Policy
Syniverse Technologies, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohio Tariff No. 1
Revised Page 15

4.2.1 PRIVATE LINE SERVICE ORDERING CHARGES (Cont’d)

k. When a customer requests a move or relocation or change of a
Channel Terminaticn, with no interruption of service, this
meve or relocaticn may be treated as termination of existing
service and the establishment of a new service for application
of charges based on the practices of the telecommunications
carrier we are reselling.

c. When a customer requests a move or a change to a channel
termination, and customer accepts an interruption to the
service, charges may apply including the estimated costs
incurred by telecommunications carrier we are reselling.

4.2.2 PRIVATE LINE SERVICES IMPLEMENTATION CHARGES

4.2.2.1 Installation Charges

Nonrecurring Monthly
First Additional
DS-0 §300 $100 $100
Ds-1 $3500 $2500 $2500
DS-3 $6000 56000 $B000O
0C-3 S$800C 58000 $8000
0C-12 55000 $9000 $9000
A. Channel Mileage - Per Month
Fixed Per
Charge Mile
Mileage $500 $500
B. Optional Features - Non Recurring Charges
Clear Channel Capability $750C.
Extended Super Frame §730.
Issued: July 26, 2005 Effective:
ISSUED BY: David Robinson, Manager — Public Policy

Syniverse Technologies, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE TECHNOLOGIES, INC. Ohio Tariff No, 1
Ravised Page l6

4.2.3 PRIVATE LINE SERVICES CIRCUIT CHARGES

4.2.3.1 Eates

Monthly
DS-0 8100
D5-1 53,000
DS-3 $9,000
0C-3 $18,000
oCc-12 535,000
Issued: July 26, 2005 Effective:
ISSUED BY: David Robinson, Manager - Public Policy

Synhiverse Technologies, Inc.
One Tampa City Center #700
Tampa, Florida 33602



EXHIBIT B

PROPOSED REVISED TARIFF PAGES OF
SYNIVERSE TECHNOLOGIES, INC.
P.U.C.O. Tariff No. 1



SYNIVERSE TECHROLOGIES, INC. P.U.C.0O, Tariff No. 1
Revisad Pags 1

TITLE SHEET
OHIO TELECOMMUNICATIONS TARIFF

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards
(Ohio Adm. Code 4901: 1-5) (MTSS). These safeguards can be found in the Appendix to Ohic Adm.
Code 4901:1-5-03, which is entitled "Telephone Customer Rights and Responsibilities." These rights
and responsibilities include complaint handling, ordering or changing service, service repair, payment of
bills, and disconnection and reconnection of service.

Information concerning the rates, terms and conditions of service associated with New Century
Telecom, Inc. telecommunications services in the State of Ohio, previously on file with the Public
Utilities Commission of Ohio, may now be reviewed on the Company's website, www.syniverse.com.

Tssued: March 1, 2008 Effective: March 1, 2009

ISSUED BY: David Robinson, Regulatory Affairs Director
Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, Florida 33647-1776&


http://www.syniverse.com

SYNIVERSE TECHNOLOGIES, INC. P.U.C.O0. Tariff No.
Revisad Page 2

SECTION 2 - TERMS AND CONDITIONS

Customers who are dissatisfied with the response to their complaint may contact the Public
Utilities Commission of Ohio for resolution of the issues at the following address:

Public Utilities Commission of Ohio
180 E, Broad St,

Columbus, OH 43215-3793

(614) 466-3292

(800) 686-7826

TDD/TTY {800) 686-1570

Issued: March 1, 2009 Effective:; March 1, 2009

ISSUED BY: David Robinson, Regulatory Affairs Director
Syniverse Technclogies, Inc.
8125 Highwoods Palm Way
Tampa, Florida 33647-1776



SYNIVERSE TECHMOLOGIES, IMC, P.U.C.0O, Tariff HNa. 1
Revised Page 3

SECTION 3 - OBLIGATION OF THE CUSTOMER AND PAYMENT ARRANGEMENTS

3.1 - Restoration of Service by Customer

The customer may restore service by full payment in any reasonable manner consistent with the contract
agreement between Syniverse Technologies and the customer.

3.2 Miscellaneous Charges
3.2.1 Returned check charge

Carrier charges a fee of $20.00 or 5% of the amount of any check returned for insufficient funds,
whichever is greater.

3.2.2 lLate Payment Charge

A late payment of 1.5% per month will be charged on any past due balance.

Issued: March 1, 2009 Effective: March 1, 20089

ISSUED BY: David Robinsen, Regulatory Affairs Director
Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, Florida 33647-1776



EXHIBIT C

Narrative Summarizing All Changes proposed by
Syniverse Technologies, Inc.

In compliance with PUCO Opinion and Order in Case No. 06-1345-TP-ORD



PUCO Opinion and Order in Case No, (6-1345-TP-ORD provides that even within the

P.U.C.0.'s mandatory detariffing environment, carriers must retain tarifs for the
following Tier 1 services:

"local dial tone service; touch tone dialing service; access to and usage of

9-1-1 services; access to operator services and directory assistance; provision of a
telephone directory and listing; per call, caller identification blocking services, access to
telecommunications relay service, access to toll presubscription, interexchange or toll
providers and networks of other companies (i.e., Basic Local Exchange Services).

Additionally, a tariff must continue to be maintained "for purposes of complying with
Commission and/or Federal Communications (FCC) directives including, but not limited
to: primary interexchange carrier (PIC) change charges, Alternative Operator and Inmate
Operator Services (AOS/I0S); late payment and bad check charges, per call and per line
blocking; intrastate special and switched access services provided to carriers; N-1-1
service; pole attachments and conduit occupancy;, pay telephone service; and
telecommunications relay service."

Syniverse Technologies, Inc. (hereinafter “Syniverse”) does not provide local
telecommunications services in Ohio. However, the Company has undertaken a review of
the provisions embodied in the Company's P.U.C.O. Tariff No, 1, which sets forth the
rates, terms and conditions of service associated with the Company's telecommunications
service offering in the State of Ohio.

Set forth at Exhibit A hereto are pages from Syniverse's P.U.C.O. Tariff No. 1 which will
be affected by the Company's compliance with the dictates of the P.U.C.0.'s Opinion and
Order. Set forth at Exhibit B hereto is the text of P.U.C.O. Tariff No. 1 which will

remain on file with the PUCO following the effectiveness of the Company's mandatory
detartffing filing.

To the extent the provisions previously set forth in P.U.CO. Tariff No. 1 have not been
superseded by P.U.C.O. rules, these rates, terms and conditions of service will contine
to apply to Syniverse's Ohio telecommunications service offerings.



EXHIBIT D

Rule 4901:1-6-05(G)(3) Statement of
Syniverse Technologies, Inc.

Syniverse Technologies, Inc. (hereinafter “Syniverse™) will comply with Rule 4901:1-6 -
05(G)(3) regarding disclosure of rates, terms and conditions for detariffed services by
mailing to all customers a notice advising them of Syniverse’s upcoming mandatory
detariffing filing. Syniverse customers will also be advised through that notice that the
Company maintains a full copy of all information contained in the Company's P.U.C.O.
Tariff No. 1 - Telephone on file with the Public Utilities Commission of Ohio
immediately prior to the effectiveness of this detariffing filing. This previously tariffed
information is available for review at the Company's offices, 8125 Highwoods Palm
Way, Tampa, FL 33647, during regular business hours. Consumers may also request a

copy of this information by contacting Syniverse Technologies, Inc., ¢/o Customer
Service, at the above address.



EXHIBIT E

Rule 4901:1-6-16(B) Customer Notice of
Syniverse Technologies, Inc.



February 20, 2009

Dear Customer:

Beginning on March 1, 2009, the prices, service descriptions and the terms and
conditions for certain telecommunications services that you are provided by Syniverse
Technologies, Inc. ("Syniverse") will no longer be on file with the Public Utilities
Commission of Ohio.

These "detariffed” services include all Intrastate Toll Telecommunications Services

furnished by Syniverse within the State of Ohio as previously set forth in P.U.C.O. Taritf’
No. 1.

This information is available for review at the Company's offices, 8125 Highwoods Palm
Way, Tampa, FL 33647 during regular business hours. You may also request a copy of
this information by contacting Syniverse c¢/o Regulatory Affairs, at the above address,
(800) 892-2888. This change does not affect the prices, terms or conditions of those
services to which you currently subscribe. These services continue to be regulated by the
Publi¢ Utilities Commission of Ohio.

If you have any questions about this matter, please call Syniverse at the toll free number,

(800) 892-2888, or visit us online at www.syniverse.com.

Sincerely,

Syniverse Technologies, Inc.


http://www.syniverse.com

CUSTOMER NOTICE AFFIDAVIT

STATE OF FLORIDA )

) ss.
COUNTY OF HILLSBOUROGH )

AFFIDAVIT

I, David Robinson, Regulatory Affairs Director, am an authorized agent of the applicant
corporation, Syniverse Technologies, Inc., and am authorized to make this statement on
its behalf. I attest that customer notices accompanying this affidavit were sent to affected
customers through United States mail, postage prepaid on February 20, 2009, in
accordance with Rule 4901:1-6-16, Ohio Administrative Code. 1 declare under penalty of
perjury that the foregoing is true and correct.

Executed on February 20, 2009 in Florida

David Robinsont, Regulatory Affairs Director

>

Subscribed and sworn to before me this 20" day of February, 2009.

Notary Publi)
(Seal)
AR
¥,  TERRY A. LUNDQUIST
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