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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 

Sent: Wednesday, February 11, 2009 4:21 PM 

To: Consumer.Services@DPLinc.com; Docketing 

Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/11/2009 

Re: Maryann Flaker 
6773 Summerdale Dr 

Ruber Heights, OH 45424 

Docketing Case No.: 
08-1332 el-aam 

Notes: 
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Please docket the attached in the case number above.From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 42805 
Sent: 1/17/2009 3:39:54 PM 
Message: 
WEB ID; 42805 AT;01-17-2009 at 03:39 PM 

TYPE: complaint 

NAME: Ms. maiyann flaker 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

list of 3 items 
. 6773 Summerdale Drive 
. Huber Heights , Ohio 45424-2269 
.USA 
list end 

PHONE INFORMATION: 
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list of 3 items 
.Home: 937 237 8665 
. Alternative: none 
. Fax: (no fax number provided?) 
list end 

E-MAIL: mai'yannflaker@sbcglobal.net 

]NDUSTRY:Electric 

ACCOUNT INFORMATION: 

list of 5 items 
. Company: Dayton Power & Light 
. Name on account: Maryann Flaker 
. Service address: 6773 Summerdale Drive 
. Service phone: 937 237 8665 
. Account Number: 67610337733 
list end 

COMPLAINT DESCRIPTION: 

I strongly protest DP&L's decision to pass the storm damage on to us. The economy is weak, we are all 
reeling from the recession, DP&L must not be allowed 
to pass on 'their' costs to provide storm damage repair service to us. Using their justification, then I feel 
they must also pass on savings to us from 
profits when there are no storms. They are a public utitlities company and I feel they should consider 
this cost as part of doing business and just suck 
it up. 

Also using their thinking process, why should I pay for this storm damage when my power was not out 
at all??? 
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